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y4pekaeHHe BBICIIEro 00pa30oBaHus
«Yensbunckuit rocynapcrBenHsiil yausepcurer» (PI'BOY BO «Henl V)

MIMHOBPHAYKHU POCCHU
@” denepanbHOE TOCYIapCTBEHHOE OIOIKETHOE 00pa30BaTeIbHOE

Pa6ouas nporpamma auctmumabl "KoHdukTonorus 1 Menuanus B 00pa3oBaHHH" 1O HAPABICHUIO ITOJITOTOBKH
(crietmanbroCTH) 44.03.02 "Icuxonmoro-nenaroruueckoe oopasoBanue” HanpasieHHOCTH (Tpoduiio) [Tegaror- crp. 3
ncuxosior ®I'OY BO «Uenl'Y»

1. IEJIX OCBOEHUA N CHUIIJINHBI

HCHB OCBOCHHMA TUCIHMIIINHBI:

(hopMHpPOBaHHUE Y CTYACHTOB LEIOCTHOTO TPEICTABICHUS O COBPEMEHHOH TEOPUH U NMPAKTHKE W3ydeHUS] KOHQIUKTOB,
HaBBIKaX MPO(ECCHOHATFHOTO TOBEICHUS B KOH(IUKTHBIX CHTYAIHIX U PErYITHPOBAHIS KOH(OINKTOB, YTO MTO3BOJIUT
OyaymuM crienyuanucTaM ONTUMHU3UPOBATH B3AaUMOIEHCTBHE C IEPCOHATIOM, KITUEHTAaMH, IPEAYIPEAUTh TPYIHOCTH
B3aMMHOTO HEITOHHMAaHMUsI, HAJIAAUTh OTHOLIEHUS] COTPYIHUYECTBA.

3aaaq1/1 OCBOCHUA JUCHUIIIUHBI:

- HCCIIENOBATh (PEHOMEH KOH(INKTA

- OBJIQIETh HABBIKaMH 3(P(HEKTUBHOTO YIPaBICHIS KOHOIMKTHON CHTyalneH.

2. MECTO JUCIIMIIJIMHBI B CTPYKTYPE OIIOII

Iuxor (pasznen) OITOIT: | b51.0.03.10

2.1 TpeOoBaHus K NpeIBaAPUTEIbHOI MOATOTOBKE 00y4aI0IIErocs:

VYueOHast IpakTHKa, TCOPUS U COBPEMEHHBIC TEXHOJIOTHH O0YIEHHS, TCOPUS U COBPEMEHHBIC TEXHOIOTHH BOCIIUTAHUS,
nearoruka, 03HaKOMHTEbHAS MTPAKTHKA, YIIPAaBIEHIE 00pa30BaTEeNbHBIMI CHCTEMAaMH, IICHXOJIOTO-IIEJarOTMIeCKHe OCHOBEI
BOXKaTCKOHU JEATETHLHOCTH, IICUXOJIOTHS PA3BUTHUS H BO3PACTHAS TICHXOJIOTHS, TPOSKTHO-TEXHOJIOTHIECKas MPaKTHKA,
MeIarOTUYECKHe OCHOBBI MPO(ecCHOHaNbHOM NeSITENbHOCTH, OCHOBBI YIIPaBIEHHUS MPOEKTaMHU (COIEpKAHNUE U TEXHOJIOTHUH
BOCITHTATEIEHON pabOTHI C MOJPOCTKAMHU B paMKaX BEIOPaHHOTO HAIIPABJICHHS), THOKOE YIIPAaBICHHE IIPOSKTaMHU
(conmep:kaHMe W TEXHOIOTHH BHEKIIACCHOW pabOTHI IO TICHXOJIOTHH B CTAPIIHX KIACCaX), BO3PACTHAS IIEAaroTHKa,
crieanbHas IICUXOJIOTHS, COLIMATIbHAS ICUXOJIOTHS, ICHX0JIOT0-I1e1arOTHIEeCKOe B3aUMOJICHCTBHIE YUACTHUKOB
00pa3zoBaTeNbHBIX OTHOIICHHH, ICUXOJIOTHS JTUICPCTBA U KOMaH000pa30BaHUEe

Y4eOHast mpaKTHUKa

Teopust 1 COBpeMEHHbBIE TEXHOIOTHH OOYICHUS

TCOpI/IH 1 COBPEMCHHBIC TCXHOJIOTUN BOCIIUTAHUA

Ilenaroruka

praBHeHI/Ie 06pa3OBaTeHLHHMI/I CUCTCMaMu

HCHXOJ’[OFO-HG}I&FOFI/I“ICCKI/IG OCHOBBI BOKaTCKOM JACATCIIbBHOCTHU

IIcuxonorus Ppa3BUTHA U BO3pacTHAs MCUXOJIOTUA

[Iemarormyeckre OCHOBBI HpO(beCCI/IOHaJ'ILHOﬁ JACATCIBHOCTHU

OCHOBEI yIpaBIIeHHUS IPOESKTaMH (COepKaHNE U TEXHOJIOTHH BOCITUTATEIIFHON PAOOTHI C MOIPOCTKAMH B paMKax
BBIOPAHHOTO HANpPaBJICHUS)

I'uGkoe ynpaBieHne NpoekTaMu (CoJepKaHNe U TEXHOJIOTHH BHEKIIACCHOH PabOTHI MO MICHXOJIOTUH B CTAPIINX KiIaccax)

BOBpaCTHaﬂ neaaroruka

CHeHI/IaJ'II)HaH IICUXOJIOTHUA

CoruaabHas IICUX0JIOTHS

[cuxonoro-neaarorn4eckoe B3auMoIeHCTBIE YUACTHUKOB 00pa30BaTeIbHBIX OTHOIICHHHA

INcuxonorust muaepcTBa ¥ KOMaHI000pa30BaHIe

2.2 IMCOMILTHHBI M IPAKTHKH, 11 KOTOPBIX OCBOEHNE TAHHOH JHCIHILTHHBI (MOAYJIs1) HEOOXOTHMO KaK
NpeanIecTBYIOIIEe:

OCHOBBI KOHCYJ’IBTaTPIBHOI‘/'I TNICUXOJIOTHH, IICAArornyeCcKas rnpakTuka, Mponu3BOACTBECHHAA IPAKTHUKA, IICUXOJIOTUYCCKUEC
OCHOBBI HpO(I)eCCHOHaHBHOﬁ JACATCIIBHOCTH, IICUXOJIOTHUA I€EBUAHTHOIO ITOBEACHUA U PA3BUTHSA, YIIPABJICHUE ITPOCKTAMU,
BBCJICHHUC B HpO(l)eCCI/IOHaJ'II)HyIO ACATCIIbHOCTDb, HAYYHO-UCCIICAOBATCIbCKAA IMPAaKTUKA, METOAbl aKTUBHOT'O COLIMAJIbHO-
NICUXOJIOTHYECCKOT'O OGy‘{CHI/Iﬂ, COITPOBOXKACHUEC 06yqa}0umxc;{ ¢ 0COOBIMU 06paSOBaTeJ’IBHBIMI/I HOTp€6HOCTﬂMI/I, TEXHOJIOTUHN
TMCUXOJIOTO-IICAArornICCKOro KOHCYJIbTUPOBAHUSA YHaCTHUKOB 06pa303aTem,m,Ix OTHOIIICHHI (C HpaKTI/IKyMOM).

OCHOBEBI KOHcyHBTaTHBHOﬁ IICUXOJIOTHH

HpOI/ISBOI[CTBeHHaH IMpaKTUKa
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y4pekaeHHe BBICIIEro 00pa30oBaHus
«Yensbunckuit rocynapcrBenHsiil yausepcurer» (PI'BOY BO «Henl V)
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IIcuxomorndecKkre OCHOBBI HpO(i)eCCHOHaHBHOfI JCATCIBHOCTH

IIcuxonorus A€BUAHTHOIO MOBEACHUS U pa3BUTHA

YnpapieHue npoeKTaMu

Beenenue B l'[pO(I)CCCI/IOHaJ'IBHy[O JACATCIBHOCTD

Meroasl aKTUBHOTO COITHATBHO-TICHXOJIOTHYECKOTO O6y‘ICHI/IH

ComnpoBoxkeHne 00yJaromuxcs ¢ 0cOOBIMI 00pa30BaTENIbHBIMU IOTPEOHOCTIMHU

TexHoorNN TMCUXOJIOTO-IICAArorTNYCCKOro KOHCYJIbTUPOBAHUS YHaCTHUKOB O6p8.30BaTeJ'IBHI)IX OTHOIIICHHI (C HpaKTI/IKyMOM)

BrimmosiHeHMe 1 3a1UTa BEITYCKHOM KBaTH(HUKAIIOHHON paboTHI

3. KOMIETEHIIMY OBYYAIOIIETOCSI, ©OPMUPYEMBIE B PE3Y.JIBTATE OCBOEHHUS JUCLATIAHBI
(MOZY.JI)

OIIK-6: Crioco6eH ucnoib30BaTh MCUX0JI0r0-NeIarornyeckue TeXHOJI0ruu B NpodecCHOHAIBLHOM 1eATeILHOCTH,
Heo0XoauMble IJIsi HHIHBUAYAIN3AIHA 00y4eHHs], PA3BUTHSI, BOCIIUTAHUSI, B TOM YHCJe 00y4AIOMINXCS C 0COOBIMHI
o0pa3oBaTejIbHBIMH MOTPEOHOCTSAMHU

3HaTh:

OCHOBBI KOH(I)J'II/IKTO.HOFI/II/I, CHOCO6CTBy}O].LlI/lC HCIIOJIB30BAHUIO IICUXOJIOTO-IIEAAIOTHYCCKUX TEXHOJIOTHI B
npo(heCCHOHATBHO ASSITENbHOCTH, HEOOXOAUMBIE ISl HHAWBHIYAIU3aIHMN 00yICHHS, PAa3BUTHSI, BOCITUTAHUS, B TOM YHCIIC
o0yJaromuxcst ¢ 0coObIMU 00pa30BaTEIHHBIMH IOTPEOHOCTSIMU

YMmers:

Ha OCHOBE TEOPUH KOH(PIIUKTOJIOTHH HCIIOIB30BATh TICHXOJIOTO-TIEIarOTHUECKIE TEXHOJIOTHH B IPO(ECCHOHATHHON
JIeSITeNIbHOCTH, HEOOXOTUMBIE [Tl MHIUBUIyaIN3allul 00y4eHUs, Pa3BUTHUS, BOCIIMTAHUS, B TOM YUCIIE 0OYJIarOMINXCS C
0COOBIMH 00pa30BaTELHBIMHU MTOTPEOHOCTIMH

Baanernb:

Ha OCHOBE TEOPHH KOH(IUKTONIOIUH HAaBBIKAMHU HCIIOIb30BAHHUS TICHXOJIOTO-TIEarOrHYECKHUX TEXHOJIOTHIT B
HpO(l)CCCPIOHaJIBHOﬁ ACATCIIBHOCTH, HCO6XOI[I/IMI>IC I UHANBUAYaJIU3allun 06y‘ICHI/ISI, Ppa3BUTHA, BOCIIMTAHUS, B TOM YUCJIC
oOydaromuxcs ¢ 0cOOBIMHI 00pa30BaTEIPHBIMU TOTPEOHOCTIMHA

OIIK-7: CnocobeH B3aHMOeliCTBOBATH ¢ Y1ACTHHKAMH 00pPa30BaTeJIbHBIX OTHOIIEHUH B PaMKaX peajn3aluu
o0pa3oBaTe/IbHBIX IPOrPaMM

3HaTh:

OCHOBBI KOH()NIMKTOJIOTHH, CIIOCOOCTBYIOIIME B3aUMO/ICHCTBHIO C yUaCTHUKAMH 00pa30BaTeIbHbIX OTHOIICHUH B PaMKax
peanu3ayy 00pa3oBaTENbHBIX IPOTPAMM

Ymers:

Ha OCHOBE TEOPHH KOH(IMKTOJIOTUH B3aNMOACHCTBOBATh C YIaCTHUKAMHU 00pa30BaTeNbHBIX OTHOIICHUH B paMKax
peanu3amy 06pa30BaTENbHBIX IPOTPAMM

Buaanern:

Ha OCHOBE T€OpUUN KOH(i)JII/IKTOJIOFI/II/I HaBbBIKAMH B3aHMO,HefICTBHH C YYIaCTHUKaMHU 06pa3OBaTCJ'H)HI>IX OTHOIIICHUI B paMKax
pcau3anu 06paS’0BaTCJ’IBHbIX mporpamMm

YK-3: CriocofeH ocyliecTBJIATh COLMAJIbLHOE B3aMMO/IeiiCTBIE H PeaTn30BbIBATH CBOIO POJIb B KOMAaH/1e

3HaTh:

OCHOBBI KOH(I)J'II/IKTOJ'IOFI/II/I, CHOCO6CTByIOHH/Ie OCYHICCTBJIICHUIO COUAJIBHOTO BSaHMOHeﬁCTBHH " peajim3annu CcBOCH poJn B
KOMaH/C

YMmern:

Ha OCHOBEC TCOpHUHU KOH(I)J'II/IKTOJ'IOFI/II/I OCYHICCTBJIATH COLIMATIBHOC B3aMMOJICHCTBHUE U PCaIM30BBIBATH CBOIO POJIb B KOMAaHAC

Baanernb:

Ha OCHOBE TCOpHUHU KOH(I)J'II/IKTOJIOI‘I/II/I HaBbIKaMU OCYHICCTBJICHU COLIMAJIBHOI'O B3aMMOJEHCTBUS 1 pcau3anuun cBOEH poian B
KOMaHO€C

B pe3yjbTaTe 0OCBOCHUS TUCHUILINHBI 06yqalo1um“lc51 JOJIZKCH

3.1 | 3HaTh:
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MIMHOBPHAYKHU POCCHU
@” denepanbHOE TOCYIapCTBEHHOE OIOIKETHOE 00pa30BaTeIbHOE
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(crietmanbroCTH) 44.03.02 "Icuxonmoro-nenaroruueckoe oopasoBanue” HanpasieHHOCTH (Tpoduiio) [Tegaror- crp. 5

ricuxosior ®I'BOY BO «Uenl'V»

3.1.1

- COITMATIBHO-TICHXOJIOTHYECKHE MTPOIIECCH PA3BUTHS TPYIIIIH; OCHOBHBIE YCIOBHS 3((PEKTHBHOW KOMaHTHOM
pabOThI AT AOCTIKEHUS [TOCTABICHHOM 1eNH;

3.1.2

- IpaBIJIa KOMAHIHOW paboTEHI;

3.13

- 3(1)(1)CKTI/IBHOCTI) HCIOJIB30BAHUA CTPATCTUU COTPYAHUICCTBA AJII JOCTHIKCHHU S IMOCTAaBJICHHOK OCIIn.

3.2

YMeThb:

3.2.1

- OCYLIECTBJIATh Y4eOHOE COTPYAHUYECTBO U COBMECTHYIO YIEOHYIO AESITENbHOCTh O0YJatonuxcs u
BOCIIUTaHHHUKOB,;

322

- COOTHOCHUTH BUJIbI aJPECHOM TIOMOIIH C HHANBHAYAIbHBIMEI 00Pa30BaTENbHBIMHU OTPEOHOCTIMHE
00yJarOINXCS;

323

- IPUMEHATDH IICUXO0JIOTO- NEAAror4€CKUeC TEXHOJIOIMU MHAWBUAYyaIN3allun 06y‘{€HI/IH, Ppa3BUTHA, BOCIIMTAHUS,
COCTaBJIATH (COBMCCTHO C IICUXOJIOTOM U APYTrUMHU

324

CIIENNATICTAM1) TICUXOJIOTO-TIEAarOTHYECKYIO XapaKTePUCTHKY (TIOPTPET) IMIHOCTH 00ydJaroIerocs;

325

- IPUMEHSTD CIICHUABHBIC TEXHOJIOTHH ¥ METOIBI, ITO3BOJISIONIHNE TPOBOIUTH KOPPEKIHOHHO-Pa3BHBAIOLIYIO
padoTy ¢ HeyCIeBaIOMMMH 00yJaIONIIMUCS;

3.2.6

- MPOBOJIUTH HHMBUIYATbHBIC U TPYIIIOBbIC KOHCYITAIIMN CYOBEKTOB 00pa30BaTEILHOTO TpoIiecca Mo
BOTIpOCaM OOY4YEeHHsI, BOCTIUTAHUS, Pa3BUTHS,

3.2.7

- OCYIIECTBIIATH MICUXOJIOTUYECKOE IPOCBEIIEHHUE MIEaroroB, MpernoaaBaTesneil, aIMUHUCTPAIITI
00pa30BaTENFHOTO YUPEKICHUS U POIUTENEH (3aKOHHBIX

3.2.8

TIPEICTaBUTEINEH ) IT0 BOIIPOCaM IICHXHYECKOTO Pa3BUTHS JETEH.

33

Baanernb:

33.1

- LEJIOCTHBIM IPCACTABJICHUEM O IICUXOJIOTHYCCKUX 0COOEHHOCTSIX MEKIHNIHOCTHOTIO 06I.LICHI/I$I, B TOM 4YHCJIC
B3aHMOJICHCTBHIO B KOH(I)J'[I/IKTG;

332

- CaMOCTOATCIIbHO YPEIryJIMpOBaTh KOH(l)J'II/II(THOG B3aHMOZ[€ﬁCTBPIe, IIpU 3TOM aZICKBATHO OLICHMBATH CBOH
JIMYHOCTHBIC HpO(l)eCCI/IOHaJ'ILHBIC BO3MOHOCTH.

4. OFLEM JUCLMILIMHBI (MOLYJI5T)

OOwas TpyaoeMKoCcTb 33ET

YacoB 1o yueOHOMY IUIaHy : 108 Bupbl KOHTpoOIIsL B ceMecTpax:

B TOM YHCJIC

ayJUTOPHBIC 3AHATHSI : 38 3a4eThl 5

camocTosTeNnpHas pabora : 66,1

KOHTaKTHas pabora: 41,9

HKP: 3,9
5. CTPYKTYPA U COAEP)KAHUE JUCHUIIJIMHBI (MOYJIST)
Kon HaumeHnoBaHue pa3iesioB U TeM /BU/A 3aHATHSA/ Cemecr | Hacos Jlutepartypa
3aHATH p / Kype
Pazgen 1. Pasnen 1 IlonsaTue u cymHocTh KOHGINKTA
1.1 INonsTre KOH(IMKTA, 00BEKT U NPEeAMET KOH(INKTA, THIOIOTHS 5 2 JI1.1J11.2 J11.3
koHGmukTOB. /T1p/ JI1.4 J11.5
JI1.6J12.1 J12.2
J12.3712.4 J12.5
JI2.6J13.1
312233
1.2 IMousTre KOHPINKTA, 00BEKT U IPEAMET KOHPIUKTA, THITOJIOTHS 5 6 JI3.1
koHpmkTOB. /Cp/ 313233
1.3 OOBEKTUBHBIC 3JIEMEHTHI KOH(INKTA U JIMIHOCTHBIC YJIEMEHTEHI 5 2 JI3.1
koH(pmukTa. /JIex/ 313233
1.4 IMpu4uHBI KOH(GIUKTOB, KOHCTPYKTHBHBIE (PyHKIMH KOH(IMKTa, 5 2 JI3.1
JIECTPYKTHUBHBIC QYHKIIUM KOHPIUKTA, JMHAMUKA KOH(IHUKTa. /JIex/ 212233
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1.5 Kondmukronorus B cucreme Hayk. OyHKIINH KOHMIHNKTOJIOTHH. 5 2 J3.1
OO0BeKTHO-TIpeAMETHOE MoJie KoHpuKTonoruu. /IIp/ 212233

1.6 KoH(muKT Kak THIT TPYIHBIX cuTyauuit. O0mias Kiaccupukaius 5 2 JI3.1
KoHGIUKTOB U Kiaccudukarys mo A. W. lumuiosy u C. M. 213233
EmenssnoBy /I1p/

1.7 KoH}mukT kak Tan TpynHBIX cutyanuid. O0mas kinaccuuKams 5 6 JI3.1
KOHGMUKTOB U Knaccudukanys mo A. Y. Hununosy u C. M. 212233
EmenbsiHOBY /Cp/

1.8 CtpykTypa KoHpIuKTa. TpexMepHas MOJeNb CTPAaTETHi TOBEICHNUS B 5 2 JI3.1
koH(pukTe (10 C. M. EMenbsanoBY). LleneBas cTpykTypa KOH(GIUKTHOI 019233
curyaruu (o H. B. I'pummnoit). /TTp/

1.9 Crpykrypa KoHIuKTa. TpexmepHas MOJeNb CTpaTertuii MoBeIeHUs B 5 6 JI3.1
koHpmukTe (10 C. M. EMenbsHoBY). L{eneBast cTpykTypa KOHQIUKTHOM 213233
curyanuu (o H. B. I'pumusoit). /Cp/

1.10 | XapakTepHucTHKa U KJIacCUPHUKALNS TIPUINHBI KOH(IHUKTA. 5 4 JI3.1
Opranu3aluoOHHO-YIpaBIeHUYEeCKUE, 00HEKTUBHBIE, COLIUANBHO- 212233
TICHXOJIOTHYECKHE U JINYHOCTHBIC TPUYHNHBI KOH(QIUKTOB.

XapaxkTepuctrka GpyHKunii KOHQIUKTOB. J[MHAMIKA KOH(INKTA U MOJIEITH
koH(uKTHOTO B3aumoneicTaus. /IIp/
Paznen 2. Paznen 2. IIpeaynpe:kaenne KOH(IMKTOB B OPraHN3alMH

2.1 Crenndurka KOHGINKTA B OpraHU3AIIH, OPraHH3aHOHHEIE 5 2 J3.1
KOHGIUKTHI. /JIex/ 2122933

2.2 IIpou3BoaCTBEHHBIE KOHMIHUKTBI, TPYIOBbIE KOH(INKTHI B OpraHU3aInH, 5 2 JI3.1
0COOCHHOCTH yrpaBieHus KoHkTamu. /JIex/ 212233

2.3 TpyaHOCTH ITPOPUITAKTHKH KOHGIUKTOB B CIIOCOOBI X 5 2 JI3.1
npenynpexnenus. /Jlex/ 212233

2.4 CoBpeMeHHBIH MEHEIKMEHT O IPOPUIAKTHKE KOHPIUKTOB, HOPMBI 5 2 JI3.1
JIETIOBOM 3TUKHU W TIPEAYNpexaecHre KOHGIUKTOB. /JIek/ 212233

2.5 BryTpunndHOCTHBIC KOH(MIUKTEL. KOHIUKTHI B THaie «pyKOBOIUTENb 5 2 JI3.1
— moTYuHEHHBIHY. /TIp/ 215253

2.6 BryrpunmnaaOCTHBIE KOHGIUKTEL. KOHGINKTE B Hae «PYKOBOJUTEIh 5 6 J3.1
— MOJYMHEHHBIY. /Cp/ 215223

2.7 MexaHH3MbI BOSHUKHOBECHUSI MEKTPYIITOBBIX KOH(IUKTOB. TpynoBbie 5 2 JI3.1
KOHQIUKTHI ¥ X GyHKIUH. OCOOSHHOCTH yIpaBJIeHHs KOHPIUKTOM U 212233
MPEANOCBUIKY TIPEynpekaeHus KoHGIIKTOB. /T1p/

2.8 MexaHU3MBI BOSHUKHOBEHHUS MEXTPYIITOBBIX KOHMINKTOB. TpyaoBEIe 5 6 J3.1
KOHGIMUKTHL ¥ uX GyHKUUH. OcoOEHHOCTH ynpaBieHUs] KOHPIUKTOM U 212233
MPEANOCHUIKH IPEAYPExIeHUs KOHPIUKTOB. /Cp/

2.9 TexHonmornu npeaynpexacHus Koudiaukra. KoMmeTeHTHOE yipaBieHne 5 4 JI3.1
Kak (haKTop npeaynpexaeHus KoHpmikTa. CTpece U IpexynpexeHue 012233
koHmukTa. /TIp/

2.10 | Texnonoruu npenynpexaeHus konguukra. KomnereHTHOE ynpaBieHue 5 6 JI3.1
KaKk (pakTop npenynpexacHus kondmukra. CTpece v MpeaynpexIcHue 213233
koH(pmmkTa. /Cp/

Pazgen 3. Pasnen 3. Paspemenue koHQJIUKTOB
3.1 TakTuka n3deranus KOHGINKTA U MeTo Hacwus. /Cp/ 5 4 JI3.1
313233

32 JIBa moaxonaa K paspereHnio KOH(INKTa, TAKTUKA CKPBITHIX JEUCTBUNA U 5 4 JI3.1
mpo0JieMa «IeHbl KOH(IMKTAay», OCHOBHBIC MEXaHU3MbI TAKTUKH 213233
B3aMMHOTO BBINTPHIIIA, YHUBEPCATIBHBIC CPEACTBA Pa3peIIeHHs
KOH(IMKTOB U ero pe3ynsTaTsl. /Cp/

33 OO01as xapakTepuCTUKa U CTPATETUu BEJCHHUS IIEPETOBOPOB, JMHAMUKA 5 2 JI3.1
neperoBopos. /I1p/ 212233

3.4 TakTuueckue mpueMbl BEJCHHsI IEPETOBOPOB, MOCPETHUYECTBO B 5 6 JI3.1
neperoBopHoM mportiecce. /Cp/ 212233
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3.5 Kpurepnn, hopmsl, pakTops! 3aBepineHnus KOHGINKTOB. Poib TpeThei 5 4 J3.1
CTOPOHBI B 3aBepllieHHH KOHPIUKTOB. [leperoBoprl kKak crocod 212233
3aBepiieHuss KOH(GIUKTOB. /Cp/

Paznen 4. Ilenarornyeckne KOHQPJIMKTHI U MeIHALIUSA B
o0pa3oBaTe/IbHON OPraHU3aAlUH

4.1 OcobeHHOCTH IPOTEKaHUs KOH(IUKTOB B 00pa30BaTENbHON cpene, 5 4 J3.1
0COOEHHOCTH TMEeAarOTHIeCKUX KOH(GINKTOB MEXKIY Me1aroraMu u 2152053
yuanumucs. /TIp/

4.2 OCOOCHHOCTH MEAArOTHIeCKUX KOHMIMKTOB MEXKY YIAIHMHUCS, 5 4 JI3.1
0COOCHHOCTH MEAATOTHUECKUX KOH(IUKTOB MEXy YIAIIUMHUCS U 019233
poaurensmu. /Cp/

4.3 Oco0eHHOCTH MeAArornIeckuX KOHMINKTOB B A€ «IIeAaror —eaarorn 5 6 JI3.1
U «TENaror — pOJIUTENbY, 0COOCHHOCTH MEAarorndeckux KOH(MIMKTOB 2102233
MEXIy TearoraMu 1 anMuHucTparueit. /Cp/

4.4 Pabota ncuxonora ¢ MeXIMIHOCTHBIMU KOH(GIMKTAMHA B 5 2,1 J3.1
WMHAWBUAYaJbHOM U TPYIIIIOBOM KOHCYJIBTHPOBAHNH, MEAUAIMS KaK 212233

croco0 yperynupoBaHusi KOHGIMKTOB B 00pa30BaTenbHOI
opranuszamyu. /Cp/

Pa3gen S. Mnasi koHTaKTHas1 padora

5.1 WnpuBuayanbHble KOHCYNbTaMU. Tekyluil KOHTPOJIb 5 3,9
/AKP/

6. POH/J1 OIEHOYHBIX CPEJCTB

6.1. IlepeueHb BU/I0B OLEHOYHBIX CPEACTB

Tectsl
Joxnanas! (3cce-pedepar)
Bomnpoce! mis atrectanuy no pucuuiuiiHe « KoHGIUKTONIOTHS 1 Meauanus B 00pa3oBaHuN»

6.2. TunoBbIe KOHTPOJBbHBIC 3AIaHUA U HHBIC MaTECPHUAJIbI JIA TEKy]].leﬁ aTrrecTalnuu

Temsl anst foknanos (dcce-pedepar):

OpraHu3anoOHHbIE KOHQIAKTHI

IIpousBoacTBEHHBIE KOHMIUKTHI

TpynoBele KOH(IUKTHI B OpraHU3AIIH

Oco0eHHOCTH YIIpaBlIeHUS KOH(INKTaMU

TpymHOCTH TTPOQMIAKTHKA KOH(MIIUKTOB U CIIOCOOBI UX TPEIYIPEKICHHS
CoBpeMeHHBII MEHEPKMEHT O MPOQUIAKTHKE KOHMIUKTOB

Hopmbl 1enoBoii 3TUKY U NpeaynpexaeHne KOH(IMKTOB

TakTrka n30eranus KOHGIMKTa ¥ METOJ HACHIIUS

. JIBa moaxona K pa3penreHnio KOH(IMKTa

10. TakTvKa CKPBITBIX AEHCTBUN U MpoOiieMa «1eHbl KOH(IUKTa

11. OCHOBHBIE MEXaHU3MBbI TAKTUKH B3aHMHOTO BBIMTPBILIA

12. YHHBepcaJIbHBIE CPEACTBA pa3penicHs KOH(INKTOB U eT0 pe3yIbTaThl

RN

TectoBbie 3a1anHus no aucuuIuinHe «KoHdaukTonorus u menuanus oOpa3oBaHUs

1. KoMy npuHauIexxuT faHHOE orpeaencHne KoHdnukra « KoHGIUKT - GpopMa OTHOIIEHHH MEXIY ITOTCHINAIEHBIMHA FITH
aKTyaJIbHBIMU CyOBEKTaMH COITUATLHOTO JICHCTBHUS, MOTHBAIIUS KOTOPHIX 00YCIIOBIICHA TPOTHBOCTOS UMY IEHHOCTSMHU 1
HOpMaMH, HHTEPECaMHU 1 MOTPEOHOCTIMI»?

A) I'. I1. T'epaHtomkuHa

B) JI. T'. 3npaBOMEBICIIOB

B) 1O. I'. 3anpynckmit

I') A. B. Imutpues

2. UTo HE OTHOCHUTCS K XapaKTePHCTHKAaM 00BeKTa KOH(IIMKTA!

A) KoH(uKT He cymecTByeT caM 1o cede, 030 THOCUTENBHO K €ro ydacTHUKaM. J{J1st Toro 9To0bl Kakasi-1u0o Bellb,
CBOMCTBO WJI OTHOIICHHE CACTATNCh KOH(PIMKTOM, OHH J0OJDKHBI OBITh BOBJICYCHBI B IIPOIIECC B3AMMOICUCTBUS HHTEPECOB U
noTpeOHOCTEH HHANBHIOB, CONUATBHBIX TPYIIT WIIX OOIIHOCTEH.

b) KoH(nHUKT cCTaHOBHUTCS TAKOBBIM TOJIBKO TOTTA, KOTJIA OH SIBIISICTCS TE(UIIUTHBIM, HEIOCTYITHBIM JIJIs1 BCEX, KTO Ha HETO
MpeTeHIyeT.
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B) Boiensror Takyro XapaKTepHUCTHKY KOH(INKTa,

KaK ero HefienuMocTh. OHa MOXeT ObITh KakK (pU3HUECKUM CBOMCTBOM, TaK U CIEICTBHEM JKEJTaHUH OJHOTO U3 OIIIOHEHTOB.
I') IIpoTHBOpEUNs, KOTOPbIE BOSHUKAIOT MEXKTY B3aUMOAEHCTBYIOIUMU CTOPOHAMHU M KOTOPBIE OHU TMBITAOTCS Pa3peIlUTh
MOCPEICTBOM IIPOTHBOOOPCTBA.

3. B ocHOBaHUH KaKOTO KOH(INKTA MOTYT JISKATh CICAYIONINE IPUIHHBL:

1) mpotuBOpeure NOTPeOHOCTEH;

2) IpOTHBOpEYNE MEXKIy BHYTPEHHEH OTPEOHOCTHIO H COMATLHON HOPMOIA;

3) mpoTHBOpEUNE MEXKIY PA3THIHBIMH POJISIMH HHIUBHAA;

4) TpyAHOCTDb BBIOOpa MEXIY Pa3IMUHbIMU BapUaHTaMU MOBEICHHUSL.

A) BHYTpHIHYHOCTHBIN KOHQIUKT

Bb) MexnmimaHOoCTHBII KOH(IIKT

B) Mex 1ty TMIHOCTBIO B TPYIIIOH

I') MexrpynnoBoii KOHPIUKT

4. PecypcHEBIe, CTaTyCHO-POJICBEIC, COIMOKYIIBTYPHBIE, HICOIOTHUECKUE — ITO THITOJIOTHS KOH(IINKTOB:

A) 110 cepam KHU3HEIEATETHHOCTH JTIOCH

B) no xapakrepy 00beKTOB, IO IOBOAY KOTOPBHIX BOZHUKAIOT KOH(DIUKTHI

B) no HanpaBaeHHOCTH BO3AEHCTBHA U pacnpeaeeH s HOTHOMOYUH

I') mo cyObekTaM, Hin CTOpoHaM KOH(IIHKTA

5. K 00BeKTHBHBIM 31€MEHTaM KOH(INKTA HE OTHOCUTCS:

A) 00BbeKT KOH(IIUKTA

B) yaacTHUKHN KOHIHKTA

B) cpena xon(muKTa

I') MoTuBBI KOH(]IHMKTA

6. K mnaHOCTHBIM 31eMeHTaM KOH(IMKTa HE OTHOCUTCS:

A) uepThl XapakTepa U TUIIbI INYHOCTEH

b) yaacTHukH KoH(IMKTA

B) HeanexBaTHBIE OLIEHKU M BOCHPHUSITUSL

I') MaHEpEI TOBeACHHS

7. JInmam 3TOTO THIIA CBOMCTBEH OONBIION ANANa30H YMOIMOHATBHBIX COCTOSHIN, OHH JIETKO IIPUXOAAT B BOCTOPT OT
PaIOCTHBIX COOBITHH U B TIOJIHOE OTYAasTHUE OT IEYaTbHBIX, UM CBOMCTBEHHA BBICOKAsI KOHTAKTHOCTH, CIIOBOOXOTINBOCTD,
OHH YacTO CIIOPST, HO HE JOBOMSAT AEJIO 10 OTKPBITOTO KOH(INKTA — 3TO THIT aKLEHTYalluH XapakTepa ...

A) 3K3aJIbTUPOBAHHOCTh

B) smoTHBHOCTH

B) nuknoTuMHOCTH

I') neMOHCTPaTHBHOCTH

8. K 0CHOBHBIM HI€aJIbHBIM THIIAM JIFOEH, COOTBETCTBYIOIINX PA3IMIUsIM B X [IEHHOCTHBIX OPHEHTAIMSX O O.
[[Inpanrepy He OTHOCUTCS:

A) PKOHOMHUYECKHI1 YeIOBEK

B) scrernyecknii yenmoBex

B) penurno3Hslit uenoBex

I') nepaHTUYHBIN YeTOBEK

9. Omnbka, KOTOpasi BO3HUKAET IPH HEOOXOJUMOCTH JIENATh BHIBOJIBI O BHYTPEHHHUX XapaKTEPUCTHKAX JPYroro 4eIoBeKa 1o
BHEIITHUM MPU3HAKAM — 3TO ...

A) a¢hpext Oymepanra

B) addexT HOBHU3HBI

B) ommbka 1ieHTpaIbHON TEHICHIIN

I') addexT opeona

10. K 00beKTHBHBIM MIPUYMHAM KOHMIUKTA HE OTHOCHUTCS:

A) orpaHMYEHHOCTb PECYPCOB, MOIIEKALIUX PACTIPEACTICHHIO

b) mnoxue KOMMyHHKaIIuH

B) nmuunas Hempus3Hb

I') nnoxue ycnosus Tpyaa

11. K oOumM KOHCTPYKTHBHBIM (PyHKIHAM KOH(INKTA HE OTHOCHTCS:

A) KOH(IHKT SBISIETCA CIIOCOOOM OOHApYKEHUS U (PUKCAIUH IPOTUBOPEUHII U IPOOIIEM B 00IIECTBE, OPTaHU3AINH, TPYIIIE
B) xoH(]IMKT MOKeT cnocoOCTBOBATH CAMOIIO3HAHUIO U aJIEKBATHON CAMOOIIEHKE JIMYHOCTH

B) xoHdnHKT sBIsIETCS hOPMOH pa3penieHns] MPOTUBOPEUH

I') KOH(IUKT CIIOCOOCTBYET CHATHIO COIMANBHON HATIPSHKCHHOCTH ¥ JIMKBUIAIINN CTPECCOBOM CHTYAITH

12. K necTpyKTUBHBIM (YHKIIUSM KOH(IUKTA Ha JIMYHOCTHOM YPOBHE HE OTHOCHUTCSI:

A) KOHOIMKT MOXKET IPUBECTU K Pa304apOBAHHIO B CBOMX BO3MOXHOCTSIX U CIIOCOOHOCTSIX, K ACHICHTU(QUKALMH IMYHOCTH
B) KOHIHUKT MO’XET BBI3BaTh YyBCTBO HEYBEPEHHOCTH B ceOe, MOTEPIO MPESKHEH MOTHBALINH U pa3pyIICHUE HMEIOIINXCS
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IIEHHOCTHBIX OPHEHTAIHi 1 00pa3I0B MOBEICHHS

B) KOH(AUKT MOKET IPUBECTU K OTPULIATENBHOMN OIIEHKE YEIOBEKOM CBOMX MApTHEPOB IO COBMECTHON AESATENBHOCTH,
pa304apoBaHUIO B CBOMX KOJUIETaX H HEJABHUX APY3bIX

I') KOHOIUKT MOXKET IPHUBECTH CTOPOHBI TPOTHBOOOPCTBA B COCTOSHHE JIECTAOMITH3ANH U 130 pTaHI3aIlHH

13. K mepuonam o01iei cxeMbl TUHAMUKA KOH(IUKTA HE OTHOCHUTCSI:

A) npenKoH(GIUKTHAS CUTYyalHsl (JIATEHTHBIN MepHO)

B) cKpBITEII KOHIUKT

B) oTKpHBITEII KOH(GIUKT (COOCTBEHHO KOH(INKT):

I') nocnekoHPAUKTHBIN IEpUoOL

14. KoHCTPYKTHBHOE WITH AECTPYKTHBHOE 3aBEPLICHNE KOHPIMKTa MOXKET OBITH C TOUKH 3PCHUSL:

A) peanu3zany 1enei mpoTHBOOOPCTBa

B) dopmsl paspemenns koHMINIKTA

B) ¢ynxumit kondnukra

I') 53¢ dexTHBHOCTH ¥ TONHOTHI pa3peIleHnsT KOH(IUKTa

15. K popmam 3aBepuieHns KOHPIUKTa HE OTHOCHTCSI:

A) ackanauust KoH(IMKTa

b) 3aTyxanue (yracanue) KoH(IHKTA

B) ycrpanenne kondmmkTa

I') mepepacranne koH(IMKTa B APYroi KOHGIUKT

16. K BHyTpeHHUM (hakTOpaM, CIOCOOCTBYIOIUM BO3HUKHOBEHUIO COIIMANbHON HAMPS)KEHHOCTH B TPYJOBOM KOJICKTUBE HE
OTHOCHTCS:

A) HEBHINTOTHEHNE PYKOBOICTBOM OPTaHM3aIMN CBOUX O0CIIaHN 1 HeXeIaHUe OOBSICHUTS JIIOISM ACHCTBUTEIFHOE
COCTOSIHHE JIeT

b) HapymeHnue pexuma IpoU3BOJICTBA U3-3a TOCTOSHHOTO CPBIBA IOCTABOK ChIPbsS U MAaTEPUANIOB; HEBO3MOXKHOCTD IS
YJICHOB TPYAOBOTO KOJUIEKTHBA XOPOIIO 3apaboTaTh

B) oTcyrcTBHE BUANMBIX PE3yNbTaTOB MPEAMETHOM 3a00THI 00 YITydIICHUH YCIOBUI Tpyna, ObITa M OTABIXa PAOOTHUKOB
I') pe3koe ocnabrnenne MpaBOBOH COIMANTBHON 3alUTHl HHTEPECOB YIEHOB TPYJOBOTO KOJJIEKTUBA

17. KoHQIUKT MEX Ty psIIOBEIME paOOTHHKAMH, KOHQIMKT MKy PYKOBOJIHUTEISIMA M TIOAYMHEHHBIMH, KOHQIIUKT MEXITY
pabOTHUKAMH PA3THIHON KBaTH(HKAIINH, BO3PACTA — 3TO THII IIPOU3BOJICTBEHHBIX KOH(IUKTOB:

A) KOH(DIHUKTHI BHYTPH MaJbIX MPOU3BOACTBEHHBIX IPYIII (BHYTPUTPYIIOBBIE KOH(PIUKTHI)

b) KOHGIUKTBI MEXTy MaIbIMH IPOU3BOICTBEHHBIMH IPyMIIaMU (MEXIPYIIOBbIE KOH(QINKTHI)

B) KOH)IUKTEI MEXTy TPON3BOICTBEHHBIMY TPYIIIAMH H aJMAHHCTPAaTHBHO-YIIPABICHYECKAM alIapaToM

I') KOH(IUKTBI MEXIY COBIAACTbLIAME MPEANPUATHI (OpraHu3aIuil)

18. IIpeanocelikam ycrexa 1o npopHIaKTHKA KOH(INKTa PyKOBOJUTEIEM OPTraHU3aI[MU HE OTHOCUTCSL:

A) 3HaHHEM OOIIMX MPUHIUIIOB YIPABICHNS CONNAIBHBIMA OpraHU3alusIMH, GOPMYITHpYyeMBIX COBPEMEHHOH Teopuel
MEHEDKMEHTa, 1 yMEHHEM HCII0JIb30BaTh UX JUIS aHANN3a KOH(QIUKTHBIX CHTyallni

b) nuuHbIA OIMBIT HAXOXKIEHUS B KOJUIEKTUBE C KOH(IUKTHO-CTPECCOBBIMHU CHUTYalUsIMU

B) ypoBHEM 00mIeTEOpETHIECKNX 3HAHUH O CYITHOCTH KOH(INKTA, €ro MpUYHNHAX, BUJAX U 3Tarax Pa3BUTHS, KOTOPHIE
(hopMymupyroTCS KOHQIIUKTOIOTHEH

I') cTenenbio COOTBETCTBHS H30PaHHBIX METOJI0B KOPPEKTUPOBKH CIIOKUBIIICHCS OMACHOH CUTyallud €¢ KOHKPETHOMY
COJIepKaHUIO

19. IIpunyanTesHOE HABSI3BIBAHUHU OJIHOM M3 CTOPOH CBOETO PEIICHHS — 3TO TAKTHKA YIaXUBAHUS KOH(INKTA ...

A) TaKTHKa - BBIUTPHIII

b) cunoBoe nogasieHue, UM METO HACUITUS

B) MeTox 0ZIHOCTOPOHHUX YCTYHOK MM IPUCIIOCOOTIECHNS

I') TakTHKa KOMIIPOMHCCA HIIH COTPYJHAYIECTBA

20. UrnopupoBanue KOHQIUKTHON CHTYAIIH, OTKa3e OT IPU3HAHMSA €€ CYIECTBOBAHNS,

OCTaBJICHUE «CLIEHBD», HA KOTOPOil pa3BepThIBaeTCs KOHGIUKT, CAMOYCTPAHEHUE UITU

(hU3MYECKH, WIH K€ B TICHXOJIOTHYECKOM CMBICIIE — 3TO TAKTHKA YI)KUBaHHUS KOH(IIUKTA ...

A) TakTHKa yX0Ja, WK n30eraHus KOHQIUKTa

B) TakTuka - mpourpeIm

B) TakTHKa CKPBITBIX NEHCTBHI

I') TakTHKa KOMIIPOMHCCA HITH COTPYJHAYIECTBA

21. K HeraTUBHBIM METOJIaM pa3penIeHus KOH(IUKTa HE OTHOCTHUCS:

A) moguepkruBaHUe Pa3HULIBI MEXKAY COOOH U MapTHEPOM

b) MenouHble MpUIUPKY, HE CBI3aHHBIC C CYIIECTBOM JIelia

B) nmpeymensIIeHre BKIIaia MapTHEPa B 001IIee JeI0 U IPEyBETMUCHNE CBOMX 3aCIyT

I') nocTosiHHOE BHUMaHKE K COOECETHUKY, CHOCOOHOCTH TEPIIENIMBO BHICTYLINBATH €TO

22. T103UTHBHBIH, MIIM KOHCTPYKTUBHBIN PE3yIbTaT YCIEIIHO Pa3peIICeHHOTO KOHMIMKTA MOXKET OBITh BBIPAXKEH:

A) BCKpBITUE UMEIOIIUXCS IPOTUBOPEUUI U ONIPEEICHUE ITyTEH UX IPEOAOIEHUS
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b) yrBepkneHne «KOMIIIeKca Bparay, T. €. IPEeCTaBICHUIT 0 IPYroii CTOPOHE KaK O Bpare

B) TeHneHIMs K YBEIMUEHHIO BPXXAEOHOCTH MEXIy CTOPOHAMH M0 MEPE YMEHBILIEHHS COTPYIHUYECTBA

I') coxpaHeHne BO3MOXKHOCTH AaJIbHEHIIel scKananuu KOHQINKTa

23. OcoOBlit BUJ IEPETOBOPOB, IPH KOTOPOM HEHTPaIFHBIA MOCPETHUK TOMOTAeT CTOPOHAM KOH(INKTa HAaHTH
B3aHMOBBITOJJHOE PEIICHUE — 3TO ...

A) mocpeTHU4YECTBO

B) xoHCYnETHpOBaHKE

B) menuanus

24. KoH(uKTHasI IeIarornyeckasi CuTyalus — 310 ...

A) COBOKYITHOCTh OOBEKTUBHBIX M CyObEKTUBHBIX YCIOBHIA, BOSHUKAIOMINX B 00Pa30BaTEIEHOM HPOCTPAHCTBE U CO3AIONIHNX
OTIpeZIeIeHHOE TICHXO0JIOTHYECKOE HAIIPsHKEHHE.

b) 60pnba 3a MaTepHaIbHBIE PECYPCHI IS peann3auu 00pa30BaTeNbHBIX TOTPeOHOCTEH

B) paznuuus B cucTeMe LIEHHOCTEH, PeCypCcoB WITH CTaTyca Y4aCTHHKOB 00pa30BaTeIbHOTO IPOLiecca, 10 MOBOIY KOTOPBIX
3TOT KOH(IUKT MIPOUCXOIHUT

6.3. TunoBblie KOHTPOJIbHBbIC BOIIPOCHI M 3aIaHUA JIsL l'[pOMe)](yTO‘ll—[Ofl aTTeCTalumn

Bompocs! st arrectanun no gucnumnHe «KoHaukTomorns u Meauanys B 00pa30BaHUI»

1. ITonsaTHE KOHPIUKTA, OOBEKT U MIpeaMeT KOH(IUKTA.

2. Tunonorust KOHQINKTOB.

3. OOBEKTHBHBIC AIEMEHTHl KOHMIINKTA.

4. JINYHOCTHBIE 3IEMEHTHI KOH(INKTA.

5. TlpuanHBl KOH(IUKTOB.

6. KoncrpyktiBHbIe QyHKINH KOH(INKTA.

7. JlecTpykTHBHBIC (DYHKITNH KOHQIIUKTA.

8. [luHamMuKa KOH(IUKTA.

9. Crennduka KOH(INKTA B OPraHU3aIIN.

10. Opranu3aIioHHbIe KOH(IINKTHL.

11. ITpon3BOACTBEHHBIE KOH(IUKTEL

12. TpynoBble KOH(IMKTHI B OpraHU3aLUH.

13. OcoOeHHOCTH yIIpaBICHUs KOH(DIUKTaMU.

14. TpyaaocTH mpoQrIakTHKA KOHMIUKTOB U CIIOCOOBI HX TIPEAYIPEKICHHS.

15. CoBpeMeHHBII MEHEPKMEHT O POPUIAKTHKE KOHPIUKTOB.

16. HopMBI 1er10BOM 3THKH U IPEayNpPEekKICHIE KOH(INKTOB.

17. TaxTrika n3deranns KOHQINKTA ¥ METOJ] HACHIIHS.

18. IBa moaxo/a K pa3pelIeHuIo KOH(IUKTA.

19. TakTHKa CKPBITHIX JEHCTBHI U IpoOJIeMa «LEHBI KOH(IUKTaY.

20. OCHOBHBIC MEXaHU3MBI TAKTHKH B3aHMHOTO BBIUTPHIIIA.

21. YHuBepcanbHBIC CPEICTBA Pa3peIICHUS KOH(INKTOB U €ro pPe3yIbTaThl.

22. O0mas XapaKTepUCTUKA U CTPATETHH BEJECHUS IEPETOBOPOB.

23. JluHaMuKa 1neperoBopos.

24. TakxTHUYeCKUE TPUEMBI BE/ICHUS TIEPErOBOPOB.

25. IlocpenHu4ecTBO B IEPErOBOPHOM IPOILIECCE.

26. KonduukTonorus B cucreme Hayk. OyHKIMU KOHPIUKTONOTHH. OOBEKTHO-TIPEIMETHOE T10JI¢ KOH(IUKTOIOTHH.
27. KoH(TUKT KaK THIT TPYAHBIX CHTYAI[HH.

28. Obmas xraccudukanms KOHQIUKTOB 1 knaccudukanys no A. U. [lnnunoy u C. M. EmenssHOBY.
29. Crpyktypa koHpuKTa. TpexmepHast MOJenb cTpaTeruil moseneHus B koHnukre (o C. M. EmenbsaoBy). LleneBas
CTpYyKTypa KoH(IUKTHOU cutyarmu (mo H. B. I'pummnoif).

30. XapaxTepucTrka " KIaccu(pUKaIys IpHIHHE KoHGIMKTa. OpraHn3amoHHO-YIIPaBIeHIECKNe, 0ObEeKTHBHBIC,
COIMMATBHO -TICHXOJIOTHYECKUE ¥ TUIHOCTHBIEC IIPHYHHBI KOH(DIUKTOB.

31.XapakrepucTika (pyHKIHH KOH(IUKTOB.

32. lnHaMuka KOH(IMKTA X MOJEIH KOH(GIUKTHOTO B3aUMOICHCTBHSI.

33. BHyTpUIMYHOCTHBIE KOH(IUKTHI.

34. KoH(IUKTHI B IMae «PYKOBOAUTENb — MOTUUHEHHBIN.

35. MexaHn3Mbl BOSHUKHOBEHUSI MEXKIPYIIIOBBIX KOHQIUKTOB. TpynoBble KOHPIUKTHI U UX (QYHKIUH.
36. OcoOeHHOCTH YIpaBIeHHS KOHGOINKTOM 1 IIPEIITOCHIIKH MPEeIypexIeHU KOH(INKTOB.

37. TexHOIOTHN IPEAYNPEKACHAS KOHPIUKTA.

38. KoMrieTeHTHOE ypaBlieHHE KaK (haKTop MPeAynpeKICHAs KOH(DIUKTA.

39. Ctpecc 1 peaynpexacHue KOHGINKTA.

40. Kpurepun, Gopmsl, hakTops! 3aBepIIeHIs KOHQIUKTOB.
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41. Poms TpeTheit CTOPOHEI B 3aBEPUICHIH KOHQIIUKTOB.

42. IleperoBopsl Kak coco0 3aBeplieHHst KOHPIUKTOB.

43.0co06eHHOCTH MPOTeKaHUsT KOH(IMKTOB B 00pa30oBaTeIbHOM cpejie.

44. OcobeHHOCTH TeTarOTHIeCKUX KOH(MIINKTOB MEX/Ty ITeIaroTaMt M YJaIMHCH.

45. OcobeHHOCTH MeJarorn4ecKuX KOH(GINKTOB MEX/Y YIaIIUMHUCS.

46. OcoOEHHOCTH MeIaroTHYEeCKUX KOHMIMKTOB MEXIY YJaIHMUCSI U POAUTEISIMU.

47. OcOOEHHOCTH MeTarOrHIeCKUX KOH(QIINKTOB B UAJIC «TIEAArOT —IeAaron u «IIearor — pOJUTENb)

48. OcobeHHOCTH MTeJarOTHIeCKUX KOH(INKTOB MEXK/Ty ITelarOTaMH U aIMUHICTPaIACH.

49. PaboTa ncuxosiora ¢ MeXJINYHOCTHBIMU KOH(IMKTaMU B MHAWBUAYAJIbHOM U TPYIIIIOBOM KOHCYIBTHPOBAHUH.
50. Meananust Kak crioco0 yperyanpoBaHHsi KOH(QIMKTOB B 00pa30BaTeIbHON OpraHu3alnHy.

BapuaHTsl 3a4€THOTO TecTa COCTaBIEHBI HA OCHOBE aTTECTAIllMOHHBIX BOIIPOCOB.

ITpumep BapuaHTa 3a4€THOTO TECTA.

3auéTHBIN TeCT BapuaHr 1.

1. K 00beKTUBHBIM 37ieMeHTaM KOH(IMKTa HE OTHOCUTCSL:

A) 00beKT KOHDIHKTA

b) yaactHuKHN KOHDIHKTA

B) cpena xon(mukTa

I') MmoTHBBI KOH(IUKTA

2. K TMYHOCTHBIM 3lIeMeHTaM KOH(INKTa HE OTHOCHUTCS:

A) 4epThI XapaKTepa U THITEl JHIHOCTEH

B) yuactHuku koH(nukTa

B) HeanexkBaTHBIE OLIEHKU M BOCHPHUSITUSL

I') maHeps! ToBeneHHS

3. JInmam 3TOro THIIA CBOMCTBEH OONBIION AMANa30H YMOIMOHATBHBIX COCTOSHHIN, OHH JIETKO IPUXOAAT B BOCTOPT OT
PaIOCTHBIX COOBITHII U B TOJIHOE OTYASHHUE OT IeYalbHBIX, UM CBOWCTBEHHA BBICOKAS! KOHTAKTHOCTb, CJIOBOOXOTJIMBOCTD,
OHH YacTO CIIOPSAT, HO HE JOBOJAT AENO IO OTKPBITOTO KOH(IMKTA — 3TO THI aKIEHTYaIlUH XapakTepa ...

A) 9K3aBTHPOBAHHOCTh

B) smoTuBHOCTH

B) uuknoTuMHOCTH

I') neMoHCTPaTHBHOCTH

4. K OCHOBHBIM HJICaJIbHBIM TUIIAM JIFOJIEH, COOTBETCTBYIOIINX PA3IHUIHAM B UX IICHHOCTHBIX OPHEHTAIHAX 110 O.
IInpanrepy He OTHOCUTCA:

A) 5KOHOMUYECKUI YeIOBEK

B) screrndeckuii uenmoBex

B) penurno3nslii yenosek

I') nexaHTUYHBIN YeTOBEK

5. Ommbka, KoTopas BOSHUKACET ITPH HEOOXOIUMOCTH JENIaTh BBIBOJIBI O BHYTPEHHHX XapaKTEPUCTHKAX JIPYroro 4eJoBeKa Mo
BHEITHUM MPU3HAKAM — 3TO ...

A) sdpdext Oymepanra

B) adpdexT HOBH3HBI

B) ommbka 1ieHTpaIbHON TEHIEHIINN

I') a¢ppext opeona

6. K 00beKTUBHBIM NpHYMHAM KOH(IMKTA HE OTHOCUTCS:

A) OTpaHHYEHHOCTH PECYPCOB, MOIISKAIIIX PACTIPEACTCHHIO

b) mnoxue koMMyHHKAIIN

B) nuunas Henpus3Hb

I') moxue ycnosust Tpyaa

7. K o0mmM KOHCTPYKTHBHBIM (PyHKIMSAM KOH(INKTa HE OTHOCHTCS:

A) KOH(IHKT SABNISAETCS CIOCOOOM OOHApYKEeHHsI U (PUKCALTUH MTPOTHUBOPEUHIA U MPOOIieM B 00IIECTBE, OpraHU3alru, TPYIIe
b) KOHGIUKT MOXeET crIocoOCTBOBATH CAMOIIO3HAHHIO U a/IEKBATHON CaMOOIICHKE JINYHOCTH

B) xoH)UKT sABISETCS HOPMON pa3pemeHNs TPOTHBOPEUHH

I') KOH(IUKT CIIOCOOCTBYET CHATHIO COIMATBHON HATPSHKCHHOCTH M JIMKBUIAINN CTPECCOBOM CHTYAIIUH

8. K necTpyKTUBHBIM (DyHKIHMAM KOH(IMKTA HA THYHOCTHOM YPOBHE HE OTHOCHUTCS:

A) KOHOIMKT MOXET IPUBECTU K Pa304apOBAHHIO B CBOMX BO3MOXHOCTSIX U CIIOCOOHOCTSIX, K ACHICHTU(QUKALNH JITYHOCTH
B) KOH(IUKT MOXET BBI3BaTh YyBCTBO HEYBEPEHHOCTH B ceOe, MOTEPIO MPESKHEH MOTHBALUH U pa3pyIICHUE MMEIOIINXCS
LIEHHOCTHBIX OPUEHTAIUil 1 00pa3I0B MOBEICHHS

B) KOHGIUKT MOXET IPUBECTH K OTPULIATENBHOM OLIEHKE YEIOBEKOM CBOMX NTApTHEPOB 10 COBMECTHOMN JEATENBHOCTH,
pa309apoBaHMIO B CBOMX KOJUIETaX M HEJABHUX JPY3BIX
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I') KOH(IUKT MOXKET IPUBECTH CTOPOHBI TPOTHBOOOPCTBA B COCTOSHHE JIECTAOIMITI3ANH U 130 pTaHI3aIlHH
9. K nepronam oO1ieli cxeMbl AMHAMHUKH KOH(QIUKTA HE OTHOCUTCS:

A) penKOH(PIUKTHAS CUTYyaI¥sl (JIATCHTHBIN TIEPHO.)

B) ckpbITEII KOHGIUKT

B) oTkpbITHII KOHGIUKT (COOCTBEHHO KOH(IIHUKT):

I') mocnexoHpIUKTHBIN epro.

10. KOHCTpYKTHBHOE WITH JECTPYKTUBHOE 3aBEPIICHNE KOHAOIMKTa MOXKET OBITh C TOYKH 3PCHHS:
A) peanmu3zany 1enei mpoTHBoOOpCTBa

B) dopmel pasperienust KoHPIUKTa

B) ¢yHkumit koHbIMKTa

I') 3¢ dexTHBHOCTH 1 TOTHOTHI pa3pelIeHns KOHIUKTa

OTKpBITEHIH BOIIPOC: PACKPONUTE THITOJIOTUIO KOH(MIIUKTOB.

6.4. Kputepuu oneHUBaHUS

Jlns aTTecTaluu CTyIeHToB o guciuminHe «KoHdaukronorus u Meauanus o6pa3oBaHUsD» UCIIONb3YeTcs OaJIbHO-
peHTHHTOBask CUCTEMa OLEHKU 3HaHUH. PelTUHT cTyaeHTa ompesensercs Kak cyMMa 06asioB 3a paboTy B ceMecTpe (TeKylias
aTTecTanys) U 0aJUTOB, TIOIYICHHBIX B PE3yJIbTaTe HTOTOBOM aTTECTAINHX (9K3aMeH/ 3a4€T). Y CBOCHHE N3ydaeMOH CTYIEHTOM
y4eOHOW IMCIUIUINHEI B CEMECTpe OIleHUBaeTcs MakcuMyM B 100 6amios.

I. Tekymias arrectauus (padbota B cemectpe) — 50 6amion

1. CTyZeHTBI BBITIOHSIOT BCE BUABI yUeOHON paOoThI (BKIIOUast CAMOCTOSTENBHYIO) X OTYMTHIBAIOTCS 00 MX BBIIOJHEHUH B
CpPOKH, YCTaHOBJIEHHBIE TIPEIIOIaBATEIICM.

2. C nenbio KOHTPOJIIS YCTIEBAEMOCTH CTYICHTOB B XOJI€ U3y4CHHUS TUCHHUIUIMHBI B CEPEIUHE CEMECTpa IPOBOIUTCS
MPOMEXYTOUHAs aTTeCTallus

3. B KOHIIe cemMecTpa CTY/ICHT MMEeeT BO3ZMOXHOCTh OJIMH Pa3 MepenrcaTh OJHY U3 HEYTa9HO BHITOTHEHHBIX KOHTPOJIBHBIX
paboTt o cBoemy BBIOODY. IIpH 3TOM IpekHME GaUTBL, TOTydeHHBIE 3a paboTy, AaHHYIHPYIOTCS, H Pab0Ta OLICHUBACTCS
3aHOBO.

4. IlpenoaBateb MOKET HAUMCIIATh CTYAEHTY JOTIOJHUTENBHBIE OaJUIbI 32 0COOBIC YCIIEXH B N3Y4EHUN JUCIUIIHHBI
(moxmapl, aKTUBHAS pab0Ta HAa MPAKTHIECKHX 3aHATHSX, YIaCTHE B CTYAEHUYSCKUX KOH(PEPEHINAX U T.I1.).

B Tabnuie npuBeeHO MaKCUMAIbHOE KOJIMIECTBO 0aJIOB, KOTOPOE MOYKET HaOpaTh CTYIEHT IO BUAaM yueOHOM
JIeATEIbHOCTH B TEUEHHE CEMECTPA.

B Teuennn cemecTpa CTyAEHT MHIIET TPH TecTOBBIE paboThl. Kaxxmas TectoBast pabora coctout u3 10 3amaHnii 3aKpeITOTO
THIIa, KOTOPbIE OL[EHUBAOTCSA 110 2 Oauta. B TeweHnn cemecTpa CTyAeHT TOTOBHT JBa AOKIana (3cce-pedepar), 3a KaxIbIi
Joksaf monydaet mo 10 6annos.

Kpurepun onenku noxnana:

CoTBeTCTBHE COJICpKaHMS JOKIIa/Ia 3asBICHHON TeMaTHKe-20

YéTkast KOMIIO3UILUS U CTPYKTYpa, HAINYNE COAEPKAHUI-20

Jloru4HOCTB ¥ MOCNEN0BATENBHOCTh B U3JI0KEHUH MaTepuana-20

IpencraBineHHEIH B TOTHOM 00BhEME CITMCOK MCIOIB30BaHHON JTUTEPATyphI-20

Crioco0GHOCTE K aHANMH3Y ¥ 00001eHN 0 HHPOPMAIIIOHHOTO MaTepHaa, CTEIIeHb IIOTHOTHI 0030pa COCTOSIHUS BOTIPOca-20

Ne Bup yaeOHoIt paboTsl MakcuMaiibHOE KOJTHUecTBO 0amioB Cpok MmpeIcTaBIeHHs

1 Tecr Nel 10 4-5 Henmens
2 Tect Ne2 10 7-8 nenens
3 Tect Ne3 10 10-11 menens
5 Hoxmnazn (3cce-pedepar) Nel,2 20 1-11 nenenst

II. Utorosas arrectamus (3a4€T) — 50 Gamios

1. K 3auéTy nomyckarorcsi CTyIEeHTHI, BBIMOJHUBILNE BCE 3a/laHKsl, U HaOpaBIine He MeHee 25 OamoB B cemectpe. Ecnu o
UTOTaM pPadOTHI B CEMECTPE CTYACHT Habpas MeHbIe 25 6ajuIoB, TO IOIMYCK K 3a4€Ty OCTaeTcsl Ha YCMOTPCHUE
MpernoJiaBaTessl MpY YCIOBUU BBITIOTHEHHSI BCEX MPEYCMOTPEHHBIX IPOTPaMMOM BUIOB padoT.

2. 3a4€T IPOBOIUTCS B MUCBMEHHOM BHUjie B popMe TecTa, mpenaraercs TecT u3 10 3aKphITHIX BOIIPOCOB U OJAMH OTKPBITHIN
BOTpOC. 3a 3aKpbIThIE TECTOBBIE 3aJaHUs CTYJCHT IOIyJaeT 1o ABa 6asia. 3a oTKpbIThI Bonpoc 30 Gamnos. O0mas
BO3MOJKHast CyMMa 0aJuToB 3a 9k3ameH — 50.

Kpurtepun omieHKH OTKPBITOTO BOTIPOCa:

B IIOJTHOM 00BEME PACKPBIBAETCS CYIIIHOCTD M COJIEpKAHUE BOIPOCa, HET CYIIECTBEHHBIX outnOok — 30 0;

CYLIECTBEHHBIX OIIMOOK HET, OJJHAKO CYITHOCTB H COJICPKaHHE H3JIaraeéMoro BOIPOCa PacKphITO HemoiHo — 20 6;.
CYIIECTBEHHBIX OIIMOOK HET, OJJHAKO HEIOCTATOYHO ITOJTHO M MOCIIEOBATEIHHO PACKPHITO COAEpKaHUe ChOPMyYITHPOBAHHOTO
BOTIpOCa, BBIBOJBI HE HOCAT 0Oo0maromero xapakrepa — 10 0;

B PACKPBITHHU COJICPKAaHHS BOMIPOCOB €CTh CYIIECTBEHHBIC OIIMOKH HITH HeT 0TBeTa Boobmie — 0 0.

3. Ecnu B pe3ynbTaTe HTOTOBOM aTTECTAINU CTYICHT HaOpasl MeHee 24 0aJioB, TO pe3yNbTaT YCBOCHHS TUCIUTUTAHBI
CUHTAETCS HEYIOBIETBOPUTENBHBIM, HECMOTPS Ha KOJHMYECTBO OAJIIOB, HAOPAHHBIX 110 pe3ylibTaTaM pabOThI B CEMECTpE.
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4. UtoroBas OlleHKA 10 TUCIUTUIMHE B CEMECTPE CKIIAIBIBAETCS U3 OOIIEro KOINIECTBa OAIIIOB TEKYIIEH 1 HTOTOBOM
aTTeCTallHH.
B Tabmuiie npencTaBieH NOPSIOK ONPEIeSICHNsT HTOTOBOM OIEHKH Ha OCHOBE 0aNTbHO-PEHTHHIOBON CHCTEMBI.

Ne O6mas cymma 6amnoB OneHka
1 50 u OoJjee 3auTEHO
2 49 u McHee He 3a4TCHO

7. YHEBHO-METOAUWYECKOE U TH®OPMAIIMOHHOE OBECIIEYEHUE JUCIUIIJIMHBI (MO Y JIS)

7.1. Pexomenayemasi 1utTeparypa

7.1.1. OcHoBHas1 IMTepaTypa

ABTOpBHI, 3ariaBue WznarensctBo, | Pecype
JI1.1 | Hapeunopd P. T. DNIEeMEHTHI TCOPUH CONMATEHOTO KOH(IUKTA: MyOIUIINCTHKA Mocksa : Jlupext 9BbC
(https://biblioclub.ru/index.php?page=book&id=26507) -Memmua, 2007
JI1.2 [Kozep JI. A, OyHKIMN CONUAIBFHOTO KOHMINKTA: MyOIUIUCTHKA Mocksa : Jlupekr 3bC
Hazaposa (https://biblioclub.ru/index.php?page=book&id=26524) -Menua, 2007
JI1.3 [Kozep JI. A. 3aBepIiieHHE KOH(IUKTA: TyOIHIICTHKA Mocksa : J{upekt 9BC
(https://biblioclub.ru/index.php?page=book&id=26525) -Menua, 2007
JI1.4 | Mepton P. K. KondnuKkTHEIE MapagurMel: Hay9Has TATEpaTypa Mocksa : Jlupekr 9BC
(https://biblioclub.ru/index.php?page=book&id=26546) -Menua, 2007
JI1.5 |3omnotapea K. B. B3anMocCBsI3b ypOBHS SMIATUN U KOHGIUKTHOCTH B CEMbE Ha Mocksa : 9BC
Pa3HBIX BO3PACTHBIX ATANlax: HAyYHAs JUTepaTypa JlaGopartopust
(https://biblioclub.ru/index.php?page=book&id=86504) kauTH, 2010
JI1.6 | BopoOnéra A. B. JleqaTepHOCTh MICHXOJIOTA 110 MPO(MITAKTHKE BHYTPUTPYIIIOBBIX Mocksa : 9BC
KOH(IMKTOB: MOHOTpaHs Jlaboparopust
(https://biblioclub.ru/index.php?page=book&id=86587) kuury, 2010
7.1.2. JlonoiHUTEIbHAS JIUTEPATYPA
ABTODBHIL, 3arnaBue UznatensctBo, | Pecypc
JI2.1 | Kpyreko U. C., KoHdpmukToa0rus B paboTe ¢ MOJIOAEKbIO: YIeOHO- ExkarepunOypr : 9BC
IToroBa H. B., METOJINYECKOE TI0COOHe N3paTenbeTBo
Tonsaiimmc JI. JI. (https://biblioclub.ru/index.php?page=book&id=699055) Ypansckoro
YHHUBEPCHTETA,
2020
JI2.2 | Kynakoga B. C. CpencrBa colMaIbLHOTO COTIPOBOXKICHHSI HECOBEPIIICHHOJIETHUX, Camapa : 0.1., 9bC
HAXOJISINXCS B KOHQIIUKTE C 3aKOHOM: CTYy/IeHUECKast HaydHast 2023
paboTa
(https://biblioclub.ru/index.php?page=book&id=704428)
JI2.3 | Kosbipes I'. 1. OCHOBBI KOHPIUKTOJOTHHN: Y4COHUK Mockaa : 9BbC
(https://znanium.com/catalog/document?id=438729) Wznarenbckuit
Hom "®OPYM",
2024
JI2.4 | lapkor @. 1., O6mas KOHQIUKTOJIOTHS: YICOHUK Mockga : 9BC
Crepanckwuii B. U. (https://biblioclub.ru/index.php?page=book&id=710098) JamkoB u K,
2023
JI2.5 | Aamynos A4, INcuxomnorus nenoBoro oOMIeHNs ¥ KOH(PIUKTOIOTUS: YIeOHUK Mocksa : 3bC
Kmypun NLE., (https://book.ru/book/952141) KuoPyc, 2024
[Iununos A.N.
JI2.6 |YepnoBa . P., KondmukTomnorus: yaeOHoe TocoOue JJist By30B Mockaa : FOpaiiT, 9BC
Cepreesa M. B., (https://urait.ru/bcode/533668) 2024
Bensiea A. A.
7.1.3. MeToanueckue pa3padoTku
ABTODBI, 3arnaBue UznarensctBo, | Pecypc
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ABTOpBI, 3arnaBue WznarensctBo, | Pecype
JI3.1 |BetpoBa E. A, TpynoBast KOHQIUKTOJIOTHS: YIeOHO-METOIMUIECKOE TOCOOHe Mocksa, 9BC
Ka6anosa E. E. (https://biblioclub.ru/index.php?page=book&id=500389) bepnun : Jlupekrt
-Menuna, 2019
7.2. Ilepeuens pecypcoB HHGOPMAIHOHHO-TEIeKOMMYHHKAIIUOHHOI ceTn "UHTepHeT"
21 1. Jlanb [DnexkTpoHHBIH pecypc] : aaekTpoHHo-0nbmoTeunas cucrema (OBC) / usmnarenscrBo Jlans. — URL:
http://e.lanbook.com/.
http://e.lanbook.com/.
22 (2. VYHuBepcuTeTckast OHONMOTeKa OHNANH [DIeKTPOHHBIN pecypc] : 3IEKTPOHHO-OMOIHOTEUHAs CHCTeMa
(BBC) / 000 Hupextmemua [Mabmummunr. — URL: http://biblioclub.ru/. http://biblioclub.ru/.
23 (3. eLIBRARY.RU [DnekTpoHHbIi pecypc] : anekTpoHHas oubnmuoteka / Hayd. smextpon. 6-ka. — URL:

http://elibrary.ru/defaultx.asp. http://elibrary.ru/defaultx.asp.

7.3 llepeyenb HHGOPMAIUOHHBIX TEXHOJIOT Ui

7.3.1 IIporpammHoe obecnieyeHune

Adobe Reader

7.3.2 lIpodeccuonanbHbie 6a3bl AAHHBIX U HHPOPMALMOHHO-CIIPABOYHbIE CHCTEMbI

1. DNEeKTPOHHBIA KaTasor HaydHoW OuOnmroTekn Yenl'Y [DnekTpoHHbI pecypce] : 6a3a maHHbIX / Yensb. roc. yH-T. —
Yemnstounck, 1992 .

2. KoncynpranT Ilmoc [DneKTpOHHBINA pecypc| : CpaBOYHO-TIPaBOBas cHcTeMa : 0a3a JaHHBIX / PernoH. meHTp
npaBoBoif uadopm. MHPOpMIpaBo.

8. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHHUE JTUCHUIIJIMHBI (MOAY JIST)

JIis peanu3anyy TUCIUTUTAHBI HCTIONB3YIOTCS YIeOHbBIC ayAUTOPUH JUIS TIPOBECHUS 3aHATHI JICKITMOHHOTO THIIA, 3aHATHH
CEMHUHAPCKOT0 THIIA, TPYNIOBBIX 1 MHAUBUAYAJIBHBIX KOHCYIbTALUN, TEKYILIEr0 KOHTPOJIS U MPOMEKYTOYHOM aTTecTaluy, a
TaK)Ke MOMEIIEHHS Il CAMOCTOSITENbHOM paboThI.

Y4eOHbIC ayTUTOPUH YKOMIUICKTOBAHBI CTICIIMAIN3UPOBAHHON MEOETIBI0 M TEXHHIECKIMHU CPEACTBAMH OOydCHHS.

AynuTopuH 171 TPOBEACHUS JIEKIIMOHHBIX M IPAKTHYECKUX 3aHATHH 4-r0 1 mabopatopHoro kopiycos Yenl'Y Ha 15 mect ¢
BO3MO>KHOCTBIO HCIIONIB30BaHUS IIEPEHOCHOTO MYIbTHMEAUITHOTO 000pyn0oBaHuUs (3KpaH, HOYTOYK, IPOEKTOP, KOJIOHKN).

ITporpaMMHBI€ CpenCTBa:

Hanwdue xoMImiekTa JIMIEH3HOHHOTO MporpaMmMHoro obecrniedenust MSOffice - ucmonb3yercs s co3MaHus u
pE€AAKTUPOBAHUSA TEKCTOBBIX JOKYMEHTOB, pa6OTI>I C Ta6HI/IHaMI/I U COCTABJICHUA I'paq)I/IKOB, TIOATOTOBKH MPE3CHTAITMOHHOTO
Marepuana.

Jlns mpoBeeHus 3aHATUI TEKIIMOHHOTO THUIIA MTPEATIaraloTcsl HabOps! 1EMOHCTPAIIMOHHOTO 000pYyIOBaHHs U ydeOHO-
HAaIJIAAHBIX TOCOOUIA:

1. Dxpan Hactennbiit (2000x1500 mm)

2. Jlocka ayquTopHasi Ha OCHOBE CTaJIbHOTO SMAIIMPOBAHHOTO JIMCTA ISl HANKCcaHus MenoM U ¢iomactepom AK5253010M D
(1000x3 000 mm)

3. Iloacraska mog TCO

4. CnennansHOe 000pyI0BaHUE

Kommekt anexrponuranus 1D (220 B, 2kBT) B komiutekte ¢ Y30

5. Kommetorepubie mporpaMmsl - [IporpamMuoe obecrieaerrie WINDOWS 2000 RUS;ITakeTs npukiagabeix mporpamMmm MS
OFFICE;Nnpopmannonno-ananutudeckas cucrema FIRA.PRO.

— yaeOHas ayIUTOPHS JUIA IPAKTUIECKUX 3aHATHH (CeMUHApOB) — MyITUMEUHHOE 000py10BaHIEe, MOOIIIBHBIH panoKIIace
(A7 CTYZIEHTOB C HApyIIEHUSAMU CITyXa);

— ydeOHas ayIUTOPHUS Ul CAMOCTOSTENbHOM paboThl — CTaHAapTHBIE paboUHe MecTa ¢ IePCOHAIBHBIMU KOMIBIOTEPAMI;
pabouee MEcTO ¢ IEPCOHAIBLHBIM KOMITBIOTEPOM,

[TomereHust 171 CaMOCTOSTENBHON pabOThl 00YJaIOUINXCsl OCHAILIEHB! KOMITBIOTEPHOM TEXHUKOH € TIOJKITIOUEHHEM K CETH
"UuTepHeT" M 00ECIICUCHUEM TOCTYIA B 3JICKTPOHHYIO HHPOPMAITHOHHO-00pa30BaTEIbHYIO CPEy YHUBEPCUTETA.

Hannune nomereHuit s caMOCTOSTENBHON pabOThI C KOMITBIOTEPHOI TEXHUKOMN U C BO3MOKHOCTBIO OAKIIIOYEHHS K CETH
"WuaTepHeTr" M 00ecrieyeHUEM JIOCTyIa B

ANEKTPOHHYIO HHDOPMAIIHOHHO-00pa30BaTEBHYIO CPEy OpraHH3aIlHiH;
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9. METOIUYECKHE YKA3AHUA JJIAA OBYYAIOIIUXCA 11O OCBOEHUIO JUCHUITIJIMHBI (MO Y JIS)

YcnenHoe 0CBOCHHE TUCIUIUIAHBI TPEAIIoaraeT akTHBHYIO pa00Ty CTYICHTa Ha BCEX 3aHATHUIX ayTUTOPHOHN (HOpMEI
(mpaxkTHYecKue 3aHATHS), BBIIOIHEHNE KOHTPOJIFHBIX MEPONIPUATHI, INTAHOMEPHYIO CaMOCTOSITENbHYI0 padoTy. B xozxe
OCBOCHHS AUCHUILTHHEI CTyACHT PacUIUpsieT CBON COLMANIBHBIN OIBIT, PA3BUBAET PA3INUHbIC KOMIICTCHIIUH.

B yuebnoit qucimuinie « KoH(IUKTONOTHS M Menuanus 00pa3oBaHUs 00YJAIOMIHIACS JOKEH OPUCHTHPOBATHCS Ha
CaMOCTOSATEIBHYIO IPOPAOOTKY JEKIIMOHHOTO MaTepHajia, IOATOTOBKY 1 BEITOJIHEHUE KOHTPOJIBHBIX 33/IaHHH,
CaMOCTOSATENBHOE M3YUIEHIE ONPEICNEHHBIX pa3/esioB Kypca.

OcBoenue aucuuiuiinabl «KoH(IUKTOIOTHS 1 Meananus 00pa30BaHusD IMPEaoiaractT 00s3aTeIbHOE BBITOJTHECHHE
3aIUTaHIPOBAHHBIX KOHTPOJBHBIX 33JaHHM, IT0 UTOTaM KOTOPBIX IIPOBOJIUTCS aTTECTAIHS.

B KOHTPOJBHEIX 33TaHHUAX HCHOIB3YIOTCS Pa0OTHI 2 THIIOB (IIOATOTOBKA NPE3eHTAIlNN-I0KIIa[a WK 3cce pedepar, TECTOBEIC
3aJaHHs ABYX THIIOB).

1) TBopueckoe 3aaHKe: MPE3eHTAIIMH-T0KIa bl WK 3cce (pedepar).

B 3aaHuAX TaHHOTO THIIA, TOMHMO JIOTHYECKOTO M3JIOKEHHS M apryMEHTAINH, OLCHUBACTCS YMEHHE ITOITBEPXKIATh CBOC
MHEHHE IPAMEpPaMH, a TaKXKe JINTepaTypHas o0paboTka OTBeTa Ha BOIIPOC.

OTBeTHI Ha TBOPYCCKUE 3aaHUS JOJDKHBI OBITh YETKO CTPYKTYpUpPOBaHbl. OHM BKITIOYAIOT TAKUE CTPYKTYPHBIC JIEMCHTHI,
KaK BBEJICHHE, OCHOBHAS YacTh W BBHIBOJ. BO BBEICHUH M3IaracTcst CyTh MpeaiaraéMoi TeMbI, BRISBIISCTCS 3aJI0KCHHAS B
Hee npobieMa. B 3Toif yacT cTyneHTy He0OX0ANMO YeTKO c(hOpPMYITIPOBATEH BOTIPOC, HA KOTOPHIH OH OyJeT OTBEYaTh MO
XOJy PacKpBITUS TEMBI JcCe.

OCHOBHas1 YacTh JJOJDKHA COCTOSATh U3 apTYMEHTOB, MOAKPEIUICHHBIX IPUMEPAMH, C TIOMOIIBIO0 KOTOPBIX CTYICHT
MPE/ICTaBIISICT CBOE BUJICHNE MTPpo0iIeMbl. CTOUT MOMHHTE O TOM, YTO KOJIMYECTBO apIyMEHTOB M IIPHMEPOB HE JOJDKHO
IpeBBIIaTh Tpex. Hanbosee BEICOKO OICHUBAIOTCS apTyMEHTHI M IPUMEpPHI U3 paboT yIeHBIX.

B 3aKmroueHNH U3IararoTcst COOCTBEHHBIC BHIBOIBI M 000OMICHHS, KOTOPHIC BBITEKAIOT M3 PACCMOTPEHHS TEMBI.

OO6mwmit 00beM 0TBeTa He TOJKEH MPeBbImaTh 1 cTpaHuilpl popmata A4, a B pedepatuBHoi popme 1010 cTpanui A4.
TBoOpueckoe 3alaHie UMEET COCTABHOW XapakTep. Y MEHHe BBISIBUTH OCHOBHOM BoIpoc (mpobieMy) BeickasbiBaHust. [logdop
apryMeHTOB U IpuMepoB. OO BBIBOJ 1O 33JaHUIO.

ITpu monrotoBke mpe3eHTaluu B mporpamMmme PowerPoint, cTyIeHT DOKEH yIUTHIBATE CICAYIONINE TPSOOBAHUS:
HaszBanue cnaiina (44 mipudr).

Tekcr cnaiina (32 mpudr).

Ha oxnowm crnaiine He GoJiee AecsTH CTPOK.

IMpe3eHTanUs JODKHA CONEPIKATH:

[J a¢pexT aHNMATTHT;

[J uBetHo# Qow;

[J TUIEPCChUIKH;

[J npyrre TexHuueckrne 3(PQeKTH ¥ NPUEMBI B TPE3EHTAIINHN HCIIOJIB3YIOTCS 10 YCMOTPEHHIO aBTOPA.

CopaepxaHue Ipe3CHTaLMU:

B Te3ucHOU popme Ha 10 — 12 craiigax 1omkeH ObITh OTpaXEH OCHOBHOI MaTepHall BOIIPOca, KOTOPBIi BKIIIOUAET B ceOsl:
[J KJTFOYEeBBIC OHATHS Y4EOHOTO BOIPOCA W MX OTIPEICIICHHE;

[J OCHOBHBIE TIOJIO’KEHHUS TEOPUH JAHHOTO BOTIPOCA;

[J mpyroii MmaTepual Ha YCMOTPEHUE aBTOPA.

2)TecroBbie 3a1aHHSI.

TecToBbIe 3a1aHUS MOTYT OBITH JIBYX THIIOB:

A) 3aKpBITHIE - IPEMNOIATaoT BEIOOP TOJIBKO OJHOTO U3 MPEATIOKEHHBIX BAPUAHTOB OTBETOB;

b) oTkpBITHIE - peAnOnaaraloT CBOOOHBII OTBET Ha MOCTABIEHHBIH BOIIPOC.

Jlutiam ¢ orpaHUMYEHHBIMA BO3MOXHOCTSIMH 3/I0POBBSI B OCBOCHHH JTUCIUIIIMHEI OOJBIIOE 3HAYCHUE NMEeT HHINBHIya bHas
pa6ora. [Tox nHIUBHAYanbEHON paboTOH MOApa3yMeBaeTcs 1Be (POPMBI B3aHMOJICHCTBHUS C IIPEMOJaBaTeIeM:
UHIUBUIyaNnbHas yueOHas paboTa (KOHCYNbTallUH), T.€. JOMOJHUTEIbHOE pa3biCHEHHE YIeOHOro MaTepHaa U yriyoIeHHOe
W3ydeHne MaTeprala ¢ TeMH O0YJaIONIIMHICS, KOTOPBIC B 3TOM 3aWHTEPECOBAHBI, U HHANBUTyalIbHASI BOCIIUTATEIIbHAS
pabora. MEaMBHAYanbHBIE KOHCYIBTAINH 110 IPEAMETY SBIISIETCS BaXKHBIM (hPaKTOPOM, CIIOCOOCTBYIOMINM
UHIUBUIyaNn3auu 00ydeHHs 1 YCTAaHOBICHUIO BOCIIUTATEIbHOTO KOHTaKTa MEXIy peroaaBaTeneM U 00yqaronmMcs
MHBAJIMJIOM WIN 00YJaIOMMMCS C OTPAaHUYCHHBIMI BO3MOXKHOCTSIMHU 3JI0POBBSI.

B ciyuae npuMeHeHus Tpu 00ydeHUH UCIUATUTHHEI SJIEKTPOHHOTO 00YIEeHUS, INCTAaHIMOHHBIX 00pa30BaTEIbHBIX
TEXHOJIOTHH 0OIIeHne 00yJaIONIUXCs U MPENOoaBaTeNsl OCYIIECTBISAECTCS B PEKIME PEaTbHOTO BPEMEHH (BEOMHAPEL, YaThl,
BUJIEO-KOH(EPEHIMN) MM OTJI0XKEHHOTO BPEMEHH (CHCTEMa AUCTaHIIMOHHOTO 00ydeHust Moodle, anekrpoHHas moura).
Bonpuryto yacTs BpeMeHH 00YHaIOMINECs] CAMOCTOSATENBHO paboTAIOT ¢ yIeOHO-METOJUIECKUMH MaTepruanaMu. CTyIeHTHI
MMEIOT BO3MOXXHOCTh KOHCYJIBTHPOBATHCS C IPENOAAaBaTEIEM IT0 BCEM BOIIPOCAM, BOSHUKAOIINM B XO/I€ CAMOCTOSITEIIFHOM
paboThI MOCPENCTBOM INIEKTPOHHOM MOUTHI, COIUANBHBIX ceTeil U T.1I.

Jocrym oOyuamnierocst K yaeOHbBIM pecypcaM B peXXUME OTIOKEHHOTO BPEMEHH, CAaMOCTOSITENIBHON PabOThI OCYIIECTBIISIETCS
yepes ceTh VIHTepHeT B ymoOHOM UIs HEro MecTe, BpEMEHHU U TeMITe
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10. CHEIIMAJIBHBIE YCJIOBUSI OCBOEHUSA JTUCIUITIJIMHBI OBYYAIOINIUMUCH C
HHBAJIMJHOCTBIO U OTPAHUYEHHBIMHA BO3MOXKHOCTAMMU 310POBbSA

OcBoeHHE UCIUIUIMHBI HHBAIHAAMH W JIMIAMH C OTPAaHMYCHHBIMH BO3MOXKHOCTSMH 3/IOPOBBS OCYIIECTBISIETCA C
UCIIONIb30BAaHUEM CIEHHATbHBIX TEXHHUECKUX CPEICTB U MH()OPMALMOHHBIX TEXHOJIOTHH, IPEJOCTaBIAEMBIX PecypcHBIM
y4e0HO-METOANYECKUM LIEHTPOM MO OOYYEHHIO MHBAJIHMJIOB U JIUI C OIPaHHYECHHBIMH BO3MOXKHOCTSIMH 310poBbst Yenl'V 1o
3ampocy oOydaromerocst (MOOWIBHBIC CHEIMAJbHBIE TEXHHYECKHE CPEICTBA MU JIMI C HApYyMICHHSAMH 3pEHHI H C
HapyIICHUEM CIIyXa, ACCHCTUBHBIC HH(OPMAIIMOHHBIC TEXHOJIOTUH).

ITpu HeoOxomuMOCTH Ul OOYJAIOIUXCS C HApYIIEHUSIMU 3pEeHHs Ha pabodnmx MecTaxX A HMPOBEAEHHS MPAKTUYECKUX WU
71a00PaTOPHBIX 3aHATHH yCTaHABIMBAaETCSA CIELMAIBHOE IPOrpaMMHOE obOecredeHne (IIporpaMMma pedeBOH HaBHTaIWy,
pedeBbIe CHHTE3aTOPHI, SKPAHHEIE JIYITE).

B yueOnble ayguropuu obecrednBaeTcs OECHPENSATCTBEHHBIH JOCTYm Ui OOyJaromuXcsi C HMHBAIMAHOCTBIO M C
OrpaHMYCHHBIMH BO3MOXHOCTSIMH 370pOBbsl. B Kaxknoi aymuropuu, riae oOydaroTcss MHBAJIMABI M JIMLA C OIPAaHUYECHHBIMU
BO3MOXKHOCTSIMH  3/IOPOBBSI, IIPEAYCMATPUBACTCA COOTBETCTBYIONIEE KOJMYECTBO MECT Ui OOYJalOmUXCA C yIeToM
HapYLICHUH UX 340POBbAL.

Jlns ocBOeHHs MUCHUIIMHBI MHBAIHIAM M JIHLAM C OTPAHHYEHHBIMH BO3MOMKHOCTSMH 3[0pPOBbSl IMPENOCTABISETCS AOCTYI K
MEYaTHBIM HCTOYHHUKAM, MMEIOMMMCS B HaydHoW OmOimoreke Yenl'Y, ¢ mMOMOIIBIO CrENMANbHBIX TEXHHYECKHX CPEACTB;
JIOCTYH C TIOMOIIBIO CIICIMANBHBIX TEXHUYECKHX W IMPOTPAMMHEBIX CPEICTB K 3JIEKTPOHHBIM HCTOYHHKAM, IPEICTABICHHBIM B
(hopme PIIEKTPOHHOTO JOKYMEHTa B (oHAe HaydyHOH OnbmroTeku Yenl Y unm a1eKTpOHHO-OMOINOTEYHBIX CUCTEMAX.
Y4eOHO-METOIMYECKHE MaTepHallbl Ul OOYJalomMXCs W3 4YWCIa WHBAIMIOB M JIMI] C OTPAaHHMYCHHBIMH BO3MOXKHOCTSAMHU
3I0POBBSI TIPENOCTABIIOTC B (hOpMaxX, aJanTHPOBAHHBIX K OTPAHWYCHHSAM HX 3IO0POBBS M OCOOCHHOCTSM BOCIIPHATHS
nH(popMaIH.

Jlns MHBaNMUAOB M JHI[ C OTPAHUYEHHBIMH BO3MOXKHOCTSMH 3JIOPOBbSI OCBOCHHE AUCLUILIMHBI MOXET OBITh YaCTUYHO HIH
MOJIHOCTBIO OCYIIECTBIIEHO C UCTIOIb30BaHUEM JIUCTAHIIMOHHBIX 00Pa30BaTEIbHBIX TEXHOJIOTHH.

ITpn mpoBemeHMM TPOMEXYTOUHOH AaTTECTAIlMH IO TUCIHUIUIMHE OOYJAIONMMCS C HHBAIMAHOCTBIO W C OTPaHWYCHHBIMH
BO3MOXKHOCTSIMH 3[I0POBBsSI 00ECHEYMBACTCS 110 UX 3asABICHUIO NPEIOCTABICHHE B JOCTYHMHOH (opMme B 3aBHCHMOCTH OT HX
UHJUBUIYalbHBIX OCOOEHHOCTEH MHCTPYKIIMU O MOPSIKE MPOBEINECHHUs MIPOMEXKYTOUYHON aTTECTallUd, OLIEHOYHBIX CPEJICTB U
BO3MOXKHOCTH OTBETOB Ha 3a/aHMA (ITMCEMEHHO Ha Oymare, HaOOp OTBETOB Ha KOMIIBIOTEpE, MICEMEHHO mpudtoM bpaiirs, ¢
HCIIONIb30BaHUEM YCIIYT aCCHCTEHTA, YCTHO).

ITpu mpoBemeHHM NPOLEAYPH OLEHUBAHUS PE3YNbTATOB OOy4eHHsS HHBANHUAOB U JHI[ C OTPAaHUYEHHBIMU BO3MOXHOCTSIMU
30pOBbsl IIPEyCMaTpPHUBAacTCs HUCIONb30BaHHME TpepocTaBineHHbIX Yenl'Y wuiam  cOOCTBEHHBIX TEXHHYECKHX CPEJICTB,
HEOOXOIMMBIX MM B CBS3M C WX HHAWBUIYaJBHBIMH OCOOCHHOCTAMH. IIpm HEoOXOOMMOCTH WHBAJIMIAM H JIMIAM C
OTpaHUYEHHBIMU BO3MOXHOCTSIMU 3J0POBBSI MPENOCTABISAETCA JOMOIHUTENBHOE BpeMsl I MOJATOTOBKM OTBETa Ha 3aJaHUS,
IpoLeAypa OLEHUBAHUS PE3yNIbTaTOB 00YYEHUsI MO AUCHUILTHHE MOKET IPOBOJUTHCSA B HECKOJIBKO ITAIOB.
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