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09.04.04 IIporpammHuas uH:KeHepus npoguiab Pa3padoTka nporpaMMHOro odecneyeHus, JUCIUNIAHA
Ynpasiaenne UT-cepsucamu u npaktuxa UT-koHcaaTuHra (MpoABHHYTHIN ypoBeHb), 2026 rox Hadopa,
o4Hasi popma o0ydeHHUs!

DoH/1 OLIEHOYHBIX CPEICTB JUCHMILIUHBI (MOLYJIs1) 0100PEeH U PeKOMEH/I0BaH :
ITpopekrop no yueOHoii paboTte yTBepkaeHo 27.02.2026 A.A. CanamaroB

Y4eHBIM COBETOM HHCTUTYTA WH()OPMAIIMOHHBIX TEXHOJIOTUI
ITporoxon 3acenanust Ne 7 ot 26.02.2026
[Ipencenarens YueHoro coBera

WHCTUTYTa UHPOPMAIIMOHHBIX
TEXHOJIOTHI COTJIACOBaHO 10.B. Ilerpuuenko

3acenannem kadgeapbl HHGOPMANMOHHBIX TEXHOJIOTHIA U IKOHOMHUYECKOH HHpOPpMATHKH
[Iporokon 3acenanus Ne7 ot 26.02.2026
3aBenyromuii kapeapoi COIJIaCOBAHO C.A. Cxkpunos

ABTOD (COCTaBUTEIb) J1.C. boraTteHkoB

CTpykTypa ()OHI0OB OLIEHOUYHBIX CPEACTB COOTBETCTBYeT mMpuka3y pekrtopa ®I'BOY BO «Yeal'V» ot 27
ceHTs10ps 2022 Ne 573-1
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1. Hacnopt ¢oHIa OLIEHOYHBIX CPEICTB

Hanpasnenne noarorosku: 09.04.04 IlporpaMMHasi HHXEHEpUs

Hamnpasnennocts: Pa3paboTka mporpaMMHOTO 0OeCTICUCHHSI

Jucuunnuna: Ynupasnenue UT-cepBucamu u npaktuka MT-koHcanTuHra (IIpogBUHYTHIM YPOBEHB)
Cemectp: 3

dopma TPOMEKYTOUHON aTTECTALUU: 3aUYET

Jln1s oLleHMBaHUA PE3yIbTaTOB 00yUEHHsI UCIIOIb3YEeTCs 0aNIbHO-PEUTHHIOBAs CUCTEMA.
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2. Ilepeyenb ¢popMHpPYEeMBbIX KOMIIETCHIMI

Nzyuenune nucuuruinnel «Ynpasnenue UT-cepBucamu u npaktuka U T-koHcanTuHra (MpoIBUHY THINA
YPOBEHb)» HaIpaBIeHO Ha (POPMUPOBAHUE KOMIIETEHIINH, TPUBEAEHHBIX B TabauIe 1.

Tabnuua 1. PesynbraTel 00yueHUs 10 TUCIUILUIMHE.

Kompr
KOMIIET
CHILTH ConepncaHHe: [lepeueHb MIAHUPYEMBIX
coriac KOMIIETCHIIUI Nuaukatopsl 10CTHXKEHUS
PE3yJIbTaTOB O6y‘-IeHI/I$[ 8(0)
HO corsmacHo ®I'OC komneTreHnuu coriacHo OITOTT
drocC (OHOH BO) JUCHUITIIINHE
(OI1O
I1BO)
1 2 3 4

YK-2 Crioco0eH ynpasisTh VK-2.1. Onpenenser 3Tambl >KU3HEHHOTO 3HaTh: 3Tanbl U MOJENN KU3HEHHOTO
IPOEKTOM Ha BCEX LUKJIA IPOEKTA U BBICTPAUBAET nukia [10 u UT-cepBrCOB OCHOBHBIE
dTalax €ro *XU3HCHHOI'0 | 110CcIeJ0BATEIIbHOCTDL UX peaIu3aliuu. KaTeropuu, MOHATHS U NPUHIHAIIBI
LUKJIa VK-2.2. ®opmynupyeT npobiaemy, Ha YIIPaBJICHUSA IPOCKTAMH B LIEIIAX

peleHre KOTOpOoi HallpaBIIeH MPOEKT, pelleHus IPOU3BOICTBEHHBIX 3a/1a4 B
I'PaMOTHO OTIPEENIseT LeNb IPOeKTa. MPAaKTUYECKON JeATeIbHOCTU
VK-2.3. [IpoekTupyeT peueHue YMeThb: NPUMEHSTh TEXHOJIIOTUH
KOHKPETHBIX 3a/1a4 IPOEKTa, BEIOUpas MIPOEKTHOTO YIpaBJIEHHUs Ha BCEX
ONITUMAJIBHBIHN CIIOCOO UX PEIICHHSL. JTanax >KU3HEHHOTO IMKJIa TPOEKTa
Bnaners: HaBbikamu mpuHATHS
pELICHUH B IPOEKTHOM YIIPaBICHUU

VK-3 Cnocoben VYK-3.1. Pa3pabarpiBacT KOMaHIHYIO 3HaTh: OCHOBHBIE ITPOLIECCHI
OpraHU30BBIBATH U CTpATETHIO JUIsl IOCTHKEHHUS TIOCTAaBIEHHOH | (hopMaii3annuy B3aMMOOTHOILCHUH ¢
PYKOBOIHTB paboToi LICJIH. KJIIMEHTaMHU U TapTHEpaMH U
KOMaHIbI, BbIpabaThiBas | VK-3.2. YMeeT opraHu30BHIBATh U KOMaHIOH B mporiecce pa3paboTKu U
KOMaHJHYIO CTPATCIHIO | nyKOBOAUTH PAOOTOM KOMAHIBI. BHeapeHus UT-cepBucos.

AT TOCTYIKCHUA VK-3.3. JIeMOHCTpHUPYET IOHUMAaHUE VMETh: NPUMEHSATH JaHHbIE 3HAHUS
TIOCTaBICHHOM LN PE3YNILTATOB PabOThl KOMaH bl M JINYHBIX JUISl IPAKTHYECKUX TIPOEKTOB
JICCTBUH B HEM. BHEJIPEHISI, YUUTHIBasA CeH(pUKy
KOMITaHUH.
Brnaners: HaBbIKaMu (hopManuzanyun
B3aMMOOTHOIIEHUI IpY peLIeHUN
3aga4 ynpasnenus UT-cepsucamu u
KOHTECHTOM.

I1K-6 CriocoGHOCTb K I1K-6.1. JleMoHCTpHUpYET 3HaHUE 3HaTh: OCHOBHBIE MTPHUHIIUIIBI
YCTaHOBKe, ApXUTEKTYPHI ¥ aIMHHUCTPHPOBAHHUS BHE/IPEHUSI, YIIPABICHNUS U KOHTPOJIS
AIMUHUCTPUPOBAHNIO MH(OPMAIIOHHBIX CUCTEM, CHCTEM UT-cepBUCOB, OCHOBHBIE OHATHS U
TPOTPAMMHBIX CUCTEM U | ympaBiieHUs 0a3aMu TaHHBIX, CHCTEMHOTO omnpeneneHus, CHOpMyIMPOBaHHbIC B
CHCTCM yIPaBICHUSA MIPOTPaAMMHOTO 00eCTIedeHus1, TpeOOBaHMI JOKyMeHTax 1o ynpasinenuro UT.
0asamu JaHHBIX, UHPOPMALMOHHOM 6E30MaCHOCTH VMeTh: IPUMEHSTH JaHHbIE U3
B [1K-6.2. JleMOHCTpHpYET yMEeHHUs BBIOUpATh | JOKYMEHTOB 10 yrpasienuto UT na
(byHKupOHpOBAHIA anrnapaTHOe M MpOorpaMMHOE o0ecriedeHue MIPAKTUKE; IPUMEHATh JaHHbIE
MH(OPMAIHOHHEIX UCXOJIs U3 TpeOOBaHUHN K 3HaHUA JJIs1 IPAKTHYECKUX [TPOCKTOB
cHcTeM M 0a3 TaHHBIX;

CTIOCOBHOCTS TIPOBOMTHTH ¢ynkmonnposanuto MIC u 6a3 naHHBIX, BHE/IPEHNS, yUTbIBas crieuduky
AHAITH3 CHCTOMHBIX pa3pabarsIBaTh MPeUIOKEHUS MO KOMIaHHH.

npoGuiem oGpaGoTKE pean3anuy COPOBOXKACHHS M PA3BUTHS Brnaners: HaBbIKaMu hopManuzanyun
undopMaLy, MH(OPMAIMOHHBIX CUCTEM U IU/IT-CepBl/ICOB npoueccos ynpasinenus UT-
paspabaThiBaTh [1K-6.3. ImeeT npakTU4eCKHUil OIbIT CepBHUCaMU.

TPEUTOKEHNUS 110 YCTaHOBKH, aJMUHUCTPUPOBAHUS U

peanusamum MHTETrpaluy MPOrpaMMHBIX CHCTEM U

TEXHUYECKOTO CHCTEM YTIpaBJIEHUs 0a3aMy JaHHBIX

© ®I'bOY BO «Heal 'V»
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COIIPOBOXKICHHS U
MEPCIIEKTHBHOTO
pas3BUTHSL
WHPOPMALMOHHBIX
cucTeM U 0a3 JaHHBIX
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3. ConepxaHue OLIECHOYHBIX CPEIACTB 10 AUCHHUILIMHE

3.1.Buabl 011eHOYHBIX CPeICTB

Tabnuma 2. Buabl O1IeHOYHBIX CPEJICTB.

HaumenoBanue
HaumenoBanue OLIEHOYHOI'O
OIIEHOYHOTO cpencTBa Ha
No 1/ Kon xommereHnum/ KoHTponmupyeMbie TeMbl/ pa3aeisl cpelcTBa Ams MIPOMEKYTOYHO
IUTAHUPYEMBIE PE3YIBTAaTHl O0yUEHHS TEKYILEro i
KOHTPOJIS arrectanun/Ne
3a/laHAA
VK-2.1. Onpenenser sTanbl Pasmen 1. OOmme cBenenus o | Tect 3amaHusg  TecTa
JKM3HEHHOIO LINKJIA IIPOEKTa U coBpemenHbix ~ UT-cepBucax wu Ne 1-259
BBICTPAHMBAET MOCIEN0BATENRHOCTE X | TpeHnax B UT
peanm3arum. Paznen 2. Croenuduxka UT-
3HaTh: 3Talbl U MOJEIH KU3HEHHOTO cepsucos. Merozonornn UT  nus
1 nukia 1O u UT-cepBrcoB OCHOBHBIE | YIPABICHAA HC.  VYnpaenenue
KaTeropuu, MOHSTUS U TIPUHITUTIBI KOHTCHTOM
YIpaBJIeHUS! IPOEKTaMU B LENAX Paspen 3. Tlpumenenne UT-
pelIeHns MPOU3BOJCTBEHHBIX 3a/1au B CCpBHCOB oA Ousneca.
MPaKTUYECKOH AeATENbHOCTU TInannposanme, YHPABJICHHC,
pas3BuTHE
YK-2.2. ®opmynupyet mpodiiemy, Ha Pasmen 1. OO6mme cBemenus o | Tect 3amaHus Tecra
pellieHre KOTOPO HAallPaBJIEH POEKT, | CoBpeMeHHBIX  MT-ceppucax u Ne 1-259
I'PaMOTHO OIPEAEIIAET LEIb IPOEKTa. Tpenzax B UT
‘YMeTh: NPUMEHATh TEXHOJIOT U Paspen 2. Crnemupmuka  WT-
IIPOEKTHOTO YIPABJIEHUSIHA BCEX cepsucos. Merononorun UT s
2 9Tarax KU3HEHHOTO [IUKIIA IIPOEKTa ynpagnerns  UC.  Vipasnenue
KOHTEHTOM
Paznen 3. TIlpumenenne UT-
CEpBUCOB JULS OusHeca.
[ImanupoBanue, yIIpaBJICHUE,
pas3BuTHE
VK-2.3. [IpoekTupyeT peueHue Pazmen 1. O6mme cBemenns o | Tect 3amaHus Tecra
KOHKPETHBIX 3a]a4 poeKTa, BoiOupass | coBpeMenHpix  WT-cepucax u Ne 1-259
ONTUMAJIbHBIN CIIOCOO UX PEIEHUs. tpengax B UT
Bnaners: HaBbikamu npuHSTHS Paznen 2. Cneundpuxa HUT-
peLICHUiT B IPOSKTHOM YITPABICHHN cepsucos. Merozonornn UT  nuts
3 ynpasienus WC.  ViparneHue
KOHTEHTOM
Paznen 3. TIlpumenenne UT-
CEpBUCOB JUTS OusHeca.
[InanupoBanue, yIIpaBJICHUE,
pasBuTHE
VYK-3.1. Pa3pabaTpiBacT KOMaHIHYIO Pasgen 1. OOmme cBemenns o | Tect 3agaHus TecTa
CTPATEruIo sl JOCTHXKEHUS coBpeMeHHblx ~ UT-cepBucax u Ne 1-259
MOCTABJIEHHON LIEJIN. tpennax B UT
4 3HaTh: OCHOBHBIE MPOIECCH Paznen 2. Cpeunguxa  UT-
(hopmManmzaiuy B3aMMOOTHOIICHHIA C cepsucos. Merozonornn T nus
KIMEHTAMU 1 TIapTHepaMu 1 KoMautoii | Ynpasnenns  MC.  Vnpasnenne
B IIporiecce Pa3pabOTKH ¥ BHeApeHus | KOHTCHTOM
Pasmen 3. [Ilpumenenne UT-

© ®I'bOY BO «Heal 'V»
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UT-cepBucos. CEpBUCOB JULs OusHeca.
IInanuposanue, yIIpaBIICHHE,
pasBuTHE
VYK-3.2. ¥meeT opraHu30BEIBATh U Pasgen 1. OOmme cBemenus o | Tecr Bamannus TecTa
PYKOBOANTH PabOTOH KOMaH/IBI. coBpemeHHbix ~ UT-cepBucax Ne 1-259
VYMeTh: IPUMEHSTH TAaHHBIC 3HAHUSI Tpenpax B UT
JUIS IPAKTHYECKHX TPOEKTOB Paznen 2. Cneunguxa  MT-
BHEJIPEHUS, yIUTHIBAs CIEUBUKY cepsucos. Merononorun UT s
5 KOMITAHEIA. ynpasienuss MC.  Ympasnenue
KOHTEHTOM
Pazpen 3. Ilpumenenne MUT-
CEPBHCOB I OousHeca.
IInanupoBanue, yIIpaBIICHHUE,
pasBuTHE
VYK-3.3. leMoHCTpHpYET TOHUMAHHE Pazgen 1. OOume cBemenuss o | Tecr 3amaHus TecTa
pe3yabTaToB paboOThl KOMAaHABI U coBpemeHHbix ~ UT-cepBucax Ne 1-259
JIMYHBIX JIEHCTBUIA B HEH. Tpenpax B UT
Brnamets: HaBbIKamMu opMamu3aum Paznen 2. Cneunguxa  MUT-
B3aMMOOTHOIIIEHUI IPU pelIeHnn cepsucoB. Merononornn UT  ms
6 3aaq yrpasnenust UT-cepBrucamu u ynpasnenns  UC.  Vipasnenue
KOHTEHTOM. KOHTCHTOM
Pazpen 3. Ilpumenenne MUT-
CEepBHUCOB JUIst OusHeca.
IInanuposanue, yIIpaBIICHHE,
pasBuTHE
I1K-6.1. JleMoHCTpHUpYET 3HAHUE Pasmen 1. O6mme cBemenus o | Tect 3amaHus Tecra
ApXUTEKTYPHI ¥ aIMUHUCTpUPOBaHusi | coBpeMeHHbIXx  WT-cepucax u Ne 1-259
MH(OPMAIIHOHHBIX CUCTEM, CHCTEM Tpenaax B UT
yhpaBieHus 0a3aMu TaHHBIX, Paspen 2. Crneundpuxa UT-
CHCTEMHOTO HPOIPAMMHOTO cepsucoB. Merononorun HT nus
7 obGecnedenus, TpeOOBaHMH ynpasnenns  UC.  Vipasnenue
MH(OPMAIMOHHOI 6e30MaCHOCTH KOHTCHTOM
3HATh: OCHOBHbIE MPUHITAIE! Paspen 3. Tlpumenemme UT-
BHEJIPEHHUS, YIPABICHUS U KOHTPOJIS CCpBHCOB e Ousteca.
UT-cepBucoB, OCHOBHbIC TOHATHUS U [Inanmposarme, YHpaBIICHHC,
pasBuTHE
oTpezieeHus, CHOpMyITHPOBAaHHBIE B
JIOKYMEHTax 110 ynpasieHuro UT.
I1K-6.2. JleMoHCTpUpYET yMEHUS Pasmen 1. OOmme cBemenust o | Tect 3amaHus Tecra
BEIOMPATH arnmaparHoe u coBpemeHHbix ~ UT-cepBucax u Ne 1-259
HporpaMMHoe obecredenre ucxoas u3 | Tpesnax 8 T
TpeGoBanHuii K GyHKIMOHMPOBAHUIO Pazgen 2. Coeunguxa UT-
WC u 6a3 gaHHBIX, pa3pabaTbIBaTh cepsucos. Merononorun UT s
MPEIUIOKEHHSL 10 PeaTn3aiin ynpasienuss MC.  Ympasnenue
COHPOBOKIEHHUS U PA3BUTUS KOHTCHTOM
8 nH(popMaoHHbIX cucteM u UT- Paspen 3. Ilpumenenne UT-
CepBHCOB CEpBUCOB ULt OuzHeca.
YMeThb: IPUMEHSTH JaHHBIE U3 Inammposare, YHpABJICHHE,
pazBuUTHE
JIOKyMEeHTOB 110 yrpasieHuto UT na
MPAKTHKE; IIPUMEHSTH JaHHBIC 3HAHHS
JUISL TIPAKTUYECKUX TPOEKTOB
BHEJIPEHUS, YUNTHIBAs CIICHU(PUKY
KOMITaHHH.
I1K-6.3. MImeeT npakTHUECKUIl OIBIT Pasmen 1. OO6mme cBemenust o | Tect 3amaHus Tecra
9 YCTaHOBKH, aAMUHUCTPUPOBAHUS U coBpemeHHbix ~ UT-cepBucax Ne 1-259

HMHTCTpalvu MMPOrpaMMHBIX CUCTEM U TpeHax B 1%8)
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CHUCTEM YIIpaBICHHUA 0a3aMHU JaHHBIX Pazmen 2. Cnemupmxa UT-
BiaseTsb: HaBeIKaMu (popMaIu3alui cepBucoB. Merononorun HT nms
npotieccoB ynpasnenus UT- ympasnenuss UC.  VYmopasnenwue

CepBUCAMU. KOHTCHTOM
Pazmen 3. Ilpumenenme UT-
CEpBHCOB JUTSt Ou3Heca.
[InanupoBanue, yIIpaBJICHUE,
pa3BuTHE

Tunossie 3aJlaHusl, KPUTCPpUHU W IIOKA3aTCJIM OLCHUMBAHHA B paMKaxX TEKYHIETO

NpEeJCTaBICHBI B paboyeil mporpaMme TUCHUIUTMHBL (MOIYJIS).

3.2.CoaepkaHue OLCHOYHBIX CPEACTB

ba3a TecToBBIX BOIPOCOB

KOHTPOJIS

BapI/IaHTI)I OTBCTOB

No /it DopmyIMpOBKa BOTIPOCa
(TIOITY>KUPHBIM PHQPTOM — BEpHBIC BapHAHTHI)
1. Uro mpencrasiseT U3 ceOs momxo a. lloaxox k ynpasjennro UT-yciayramu
ITSM? b. [Moaxon k popmupoBanuio crenuamu3upoBansbix UT-

CEPBHCOB
c¢. [Toaxox, cornmacoBhIBAOIINM TOIEKO obmue 1eau UT u
Ou3Heca
d. [Mogxox, mOMOrarLINii SKOHOMHYIECKOMY 000CHOBAHUIO
WT-ueneii busnecy

2. KakoB oauH U3 BaKHEHIIINX a. Bpemennoit

b. ®uHaHCOBLII
c. CucremMHBII
d. KauecTBeHHBII

nokasarenei Jiroooro UT-cepBuca?

3. Kakyto nH(hOpMalMOHHYIO CHCTEMY
MOJKHO Ha3BaTh «KOPIIOPATHBHOM
COIMAJIbHOW CEThIO»?

a. DNEeKTPOHHBIN JOKYyMEHTO000pOT
b. CM-cucrema

c. KopnoparusHslii mopran

d. DnexrpoHHas mouTa

a. Huxa Jemunra

b. IpaBmio [Tapero

c. [lnarpamma VcukaBbl
d. Inarpamma "'anTa

4. Kaxkoit 6a30Bblit ”HCTpyMEHT
MEHEKMEHTa MOXKET OBbITh
WIITIOCTPALMEH THIIOBOTO BHEIPEHUS
nHGOPMAIMOHHONW CHCTEMBI?

5. Kaxoit paznen Bximouen B COBIT 5? a. adopmannonnas 6e30macHOCTh
b. Ynpagsienue UT-puckamu
c¢. Ynpasnenue UT-u3MeHeHUsIMU
d. Ynpasnenue UT-3HaHUAMU
6. Ko MoxxeT HaxoauThcs Ha TpeThel a. Hu3kokBanmnuImpoBaHHBINA IEPCOHA

b. Oneparopsr Call-nenrpa
c. CeTeBble HHKEHEPHI
d. Ayrcopcunrosasi UT-komnanus

ymmHuu Service Desk?

Kakwue 06a30BbI€ THITBI KOHTYPOB
0€30IacHOCTH MePeUnCIICHBI HIDKE?

a. [lepcoHanbHbIH ¥ MyOIUYHBINA
b. Undopmanuonnsblii u pusudeckuii
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c. Kommepueckuit u TexHuueckuit
d. KommbroTepHsIii 1 MOOMIIBHBII

8. [MpunIIUIIMaTBHAS 0COOCHHOCTH a. ®oxkyc Ha aynut UT
Metoponorun COBIT b. ®okyc Ha sxoHOMHKY UT
c. @okyc Ha [1osb30BaTeNeH
d. ®oxyc Ha MPOM3BOICTBO
9. OcHOBHas HaIlPaBICHHOCTh a. [Ipogaxa I10
merononiornu MSF b. Pabora ¢ monp3oBareasamMu
¢. Uudopmanmonnas 6e30macHOCTh
d. Pa3zpaborka I[1O
10. OnuH U3 BaKHEHUIHNX 11AaT0B MPU a. MuBenrapuszauusa UT-akTtusos
paspabotke UT-cTparernn b. Pazpabotka I10
c. ®opMupoBaHHE TUIIOBBIX PA0OUNX MECT
d. MuHMMU3a1Ms CKIAICKUX OCTATKOB
11. K kakoMy HampaBneHuro Ommke npouecc | a. TexHosornu
«Ynpasienne HHQPaCTPyKTypou»? b. buznec
c. Jlorucruka
d. PaBHO3Ha4eH JUIst TEXHOIOTHI U OM3HECA
12. Uro o3Hauaet abOpeBuarypa B.Y.0.D.? | a. PaGora ¢ KopmopaTHBHEIM YCTPOHCTBOM BHE OHUC
b. PaGoTa ¢ cOOCTBEHHBIM YCTPOHCTBOM B
KOPIOPATHBHBIX CHCTEMAX
c. Pabora 1 ¢ TMYHBIM, ¥ C KOPIIOPATUBHBIM YCTPOHCTBOM
d. Pabora c mo0bIM cepBHCOM Ha JIFOOOM yCTPOHCTBE
13. Kak naseiBaercs Tun Service Desk, B a. PactipeneneHHbIi
KOTOPOM HET YEeTKOH reorpaduieckoi b. BupTtyajabHbIii
CTPYKTYpHBI? c. JletleHTpaIn30BaHHbIN
d. I'nGkwmii
14. YUTO NMpOUCXOIUT HA PHIHKE a. Jlons cHuxaercs
MHKPOIIPOLIECCOPHBIX TEXHOJIOTHH? b. lons He n3MeHsIeTCs
c. loss yBetuuuBaercs
d. PerHOK TIOTEpSTH
15. OnuH U3 BaKHEHIINX BOIIPOCOB, a. IlenocTHOCT NaHHBIX
KOTOPBI BO3HUKAET MpH MiaHupoBaHuu | b. be3omacHocTh JaHHBIX
BHE/IpEeHHsI 00JIaYHBIX PELICHHUN B C. AKTyaJIbHOCTb IaHHBIX
KOMITAaHUH d. OTKa30yCTOMYNBOCTH CHCTEMBI
16. K kakoMy THITy KOHTYypOB Oe30macHOCTH | a. MeXaHW4eCKHi
OTHOCSITCSL CUCTEMBI KOHTPOJIA JOCTYyIa b. Texuuueckwuii
(CKL)? c¢. MadopmannonHsit
d. ®uznveckuii
17. Kaknm o6pazom cBsizansl SLA u Service | a. Service Desk 6a3upyercst na SLA
Desk? b. SLA 6a3upyercs Ha Service Desk
c. SLA u Service Desk He cBsi3aHbI
d. SLA u Service Desk paBHO3HaUHBI M JOTIOJHSIIOT JIPYT
Apyra
18. Ha xakoM 11are npoucxXoauT a. Ha nepsom
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connacoBanue ueneit UT-ctpareruu ¢
Ou3Hec-LeIIMU KOMIIaHUA

b. Ha Bropom
c. Ha Tperbem
d. Taxoif mporiecc He MPeIyCMOTPEH

19. Uro 03HaYaET TCPMUH «IIPOOIEMa) B a. MHOkeCTBeHHBbIH MOBTOPAIOIIMICS UHIUIEHT,
ITIL? HepellaeMblil B JaHHBbIH IIepUOJ BpeMEeHHU
b. Exnandnas cuTyamus, NOBJIEKIIas CylIeCTBEHHOE
n3menenue UT-nangmadra
¢. Unnmnent, kocBeHHO Biusroninii Ha UT-
UHPPACTPYKTYpy
d. CobriTHe, moBnekmiee u3menenne M T-cepBuca myrem
BHE/IPEHHS MHHOBAIMN
20. B kaxoii otpacnu (B Poccun) Hanbosee a. [IpoMbIIIIEHHOE TIPOU3BOJICTBO
PacIpOCTPAHEHbI MHCTPYMEHTBI UL b. BankoBckas cdepa
ousnec ananutuku (BI)? c. Jlorucrtuueckas cgepa
d. FOpuanueckas chepa
21. OnHo u3 3HaueHuit tepmrHa Big Data a. Beicokas nporyckHast CHOCOOHOCTB CETH epeain
JTAaHHBIX
b. ®aiter 6onboro oobema
c. Bosbne 00beMbl TaHHBIX
d. HectpykrypupoBaHHast 4acTh 0a3bl TaHHBIX
22. Korza MoxeT ObITh TepecMOTPEHO a. [Ipu BHeipeHUH HHHOBAIMIi, CYIIECTBEHHO
comamrerane SLA? BJIMSIIOIIMX HA MPOIECCHI
b. IIpu mosiBeHUH CBOOOIHOTO BPEMEHH Ha MPOIECCHI
U3MEHEHUS
c. [Ipu monnucanuy 1OroBOpoOB € MOAPSAYMKAMEU
d. TIIpu cmeHe pyKOBOAUTENS KaKOW-T100 BCIIOMOTaTeIbHOM
CITY>KOBI
23. Kakas merononorus sBnsercs a. ITIL
CTaHIAPTOM «Ze (HaKTO» IS b. COBIT
¢dopmupoBanus UT-ceprucos? c. MOF
d. PMBOK
24. Kakas mozens 3penoctu no COBIT a. I[IpeBas
SIBIISICTCA CaMON BBICOKOTEXHONMOTHYHOU? | b. Tperbs
c. [Iaras
d. Hynesas
25. Kakoil Tun npomsbIIIeHHOM a. PpluakHble MEXaHU3MBI
aBTOMATH3alNH SIBJSIETCS Hanboliee b. IIpombInIeHHBIE POOOTHI
3¢ peKTHBHOI 3aMeHoN pydHoro Tpyna? | c. Cucrema KpaHOB
d. Cranku c UITY
26. UYro, kpome GpopMUPOBAHUS a. ®opmupoBanmne obmwx menet s 3agad UT
COIVIACOBAHHBIX LieJIeH ¢ OM3HECOM, b. ®opmupoBaHue Lesei 11 TPOU3BOICTBA
npeanonaraer pazpadorka UT- c. ®opMupoBaHKE CIEIYIONIETO I1ara pa3BUTHsI Ou3Heca
cTpareruu? d. ®opmupoBanue UT-0ro0mkera
27. Kakast yrpo3a nH(hOpMarinoHHOM a. Bupycsr

0e30IMacHOCTH CUMTAETCA Hauboliee
CEpbe3HOM C TOUKH 3peHHS yiepoa s
oOusueca?

b. JTro6r1e aTaku u3 UHTEpHETA
c. BuyTpeHHsis1 yTeuka JaHHBIX
d. Cnam
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28. Uro 03HaYaeT TEPMUH «OOIauHBIC a. [loaxox K ynpapJjieHH10 MHPOPMALIMOHHBIMHA
BBIYUCIICHUS» ? TeXHOJIOTUSIMH KOMITAaHUHT
b. [Tomxon k GopMIPOBAHUIO HOBBIX PE3EPBHBIX
MOIIHOCTEN
c. [Tonxon mo padore ¢ GoMpIIMI 00bEMaMH BEIYHCIICHIH
d. IToxxon, 03HaYaOMIMK TPUMEHEHHE COBPEMEHHBIX
pElIeHnid B y3KOCTIEIIMATN3UPOBAHHBIX chepax
JIeATEIIHOCTH
29. Kakue arpuOyThl MOTYT OBITB Y a. [Tokazarenu BpeMeHH, COINIACOBAHHOCTbH LIEJIsIM OM3Heca,
cepBucoB B SLA? OTCYTCTBHE OIINOOK
b. 3meprMocCTh CepBHUCOB 0 BOCTPEOOBAaHHOCTH,
NpoHUKHOBeHHIO B UT
c. AtpuOyTsI, m3mepsitomue cTpykrypy UT-ciryxOb u
YPOBEHb Ba)KHOCTH CEPBUCOB
d. CooTrBercTBHE 0003HAYCHHBIM IIapaMeTPaM BPeMEHH,
Ka4yecTBa pPelleHus 3a/1a4, <IPO3PAYHOCTI CEPBUCOB
30. CKONBKO JIMHUHN UMEET «KIacCHYeckui» | a. 1
Service Desk b. 2
c.3
d. 4
31. Yro npencraBisieT u3 cedst HOAXO a. [Tonxox x ynpasaenuro UT-ycayramu
ITSM? b. ITomxoxn x GopmupoBaHUto criennann3upoBaHHbIX 1 T-
CEpBHCOB
c. [Toxxox, cornmacoBbeIBaronni TonsKo oomwme 1eau UT u
OuzHeca
d. IMoaxoa, TOMOrarIIHil SKOHOMHUYECKOMY 000CHOBAHUIO
UT-ueneti 6uzHecy
32. Ha xakoM 1mare npoucxoaur a. Ha nepsom
connacoBanue ueneit UT-ctpareruu ¢ b. Ha Bropom
Ou3HEeC-LEeNsIMH KOMITAHUU c. Ha Tperbem
d. Taxoif mporiecc He MPeIyCMOTPEH
33. Kakas mozens 3penoctu no COBIT a. I[IpeBas
SIBIISICTCA CaMON BBICOKOTEXHONMOTHYHOU? | b. Tperbs
c. [Iaras
d. Hynesas
34. CKOJIBKO JINHUH UMEET «KJIacCHuYecKkui» | a. 1
Service Desk b. 2
c.3
d. 4
35. Jnsa KakuX 1eneit MOTyT IPAMEHSITHCS a. AHanMTHKA U OIOIKeTHpOBaHMe B (GMHAHCOBOH cdepe
IU(PPOBBIC «TBOWHUKNY? b. MoneanpoBanue npou3BoacTBA U3Aeuil B
MAIIMHOCTPOCHHH
c. Pabora norucTrueckrx MpomneccoB B KOMITAHUH
d. KonTpounb peanuzarmu 3a1a4 B iane U T-ciryx0b1
36. Kak nelicTByeT agantuBHas a. Pemraer 3a1a4u 6e30nacHOCTH paHblile, YeM

apXHuTeKTypa Oe30macHoCTH?

BO3HUKAKT HHIHUIACHTBI
b. BeisBisieT HWHIIMACHTHI B MOMEHT HUX IPOSABJICHUA B
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CHCTEME M yCTpaHseT
c. BripabareiBaeT perieHus 6€30MaCHOCTH I10 3aMPOCy
[IOJIB30BATEIS

d. ®opMupyeT HECKONLKO PABHO3HAYHBIX PEIICHUH OMIMOOK
B 0€30I1aCHOCTH

37. Wnmoctpanms GyHKINN MEXaHUKA a. PoOoT-11p11ECOC ISt OBITOBBIX ITOMEIICHUI
NIPWIOKEHUN U CEPBUCOB. b. Pa3paboTka CBETOIMOAHBIX PEIICHHI
c. JlaTduk 10X s B aBTOMOOMIISX
d. YnpagsiieHne 3J1eKTpO3Hepruei ¢ eANHOr0 HeHTpa
ynpaBJeHHs
38. YTo sABNAETCS OCHOBHOM CTPYKTYpOit a. UT-cay:x0a
g ynpasiesus B [TSM? b. UT-cepBucom
c. SLA
d. ServiceDesk
39. Uro siBisieTcs MEPBUYHBIM B paMKax a. UT-nipoexTsl
xoHuenmuu ITSM? b. BusHec-npoueccsl
c. AHamm3 OromKeTa
d. UT-cepBucs
40. Uro numrHee, N3 yKa3aHHOTO HIDKE, a. CepBucCH
yuutsiBas cTpykTypy ITSM ¢ Toukn b. Busnec-3axaun
3pernst UT? c. Pecypcsl
d. [Ipomeccrr
41. JI71s1 Kako¥ CTPYKTYpbl a. lna UT-noapasnesienust
pa3pabarsiBatoTCsl POpPMaNTH30BAHHEIC b. s 6usHec-nonp30BaTenei
UT-npoueccst B ITSM? c. [lns OusHec-crparerun
d. lna UT-3amau
42. Kakoli, 13 yka3zaHHBIX HIDKE, porecc He | a. [Ipouecc ynpasieHust JOCTYITHOCTBIO
sBIsieTcst 6a30BbIM Tporieccom [TSM? b. IIportecc yrpasieHus: HEPEPHIBHOCTHIO
c. [Ipouecc ynpapneHust ypoBHEM yciIyT
d. IIpouecc ynpasJjieHus1 poJsiMu
43. Opaum u3 npenmymects [TSM ms a. JIUKBUIAIUS CKPBITHIX H He3aMJIAHUPOBAHHBIX
PYKOBOJICTBA KOMIIAHUH SIBISIETCS 3arpat Ha UT
b. ®opMupoBaHHE CUCTEMBI IPOTHO3UPOBAHMSI OU3HEC-
PHCKOB
c. Coznanne UT-komaHabI A71s1 ONIpeIeIeHHBIX OU3HeC-
MIPOEKTOB
d. ®opmupoBanue CTpyKTyphI aHainu3a naBectTununii B UT
44. OOHO U3 KIIIOYEBBIX MPEUMYIIECTB a. ®opmupoBanue HOBbIX KPI nox 3agauun
ITSM nnst nonb3oBareneit — 3To b. 'apanTUpOBaHHOE BHINOIIHEHHUE CTATEH 3aTpaT B
oromkere Ha UT
¢. YMeHbIICHHE BPeMeHH NPOCTOeB, cBA3aHHbIX ¢ UT
d. BrisiBenue Touek pocta B paMKax OM3HEC-IIPOLIECCOB
45. Onnum u3 npeumyects ITSM s UT- | a. CokpaiieHre BpeMeHH Ha BBIIOTHEHUE HAUMEHEE

CITyXOBI SIBIISIETCS

TPYAOEMKHUX 3ajad i Ou3Heca

b. Ilonyyenue 00bekTUBHOI HHGOpManuu o padore UT-
CIIY:KObI

c. Camxenwe 3arpar Ha Bce UT-TpoeKThI, YIUTHIBAsI 00bEM
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I/IHBGCTI/ILII/Iﬁ " CPOKH
d. OHTI/IMI/I?)aIII/IH rnepcoHajia HE TOJIbBKO B I/IT, HO U B
CMEKHBIX TOAPA3ACTICHUAX

46. B kakoM rogy nosBunacs Bepcus ITIL a. 2001
v.3.1? b. 1991
c. 2011
d. 2015
47. UeMy COOTBETCTBYIOT KIIOUEBbIE a. [Ipoueccam
onoku/Hanpasienus B ITIL? b. Kauram
c. TpeboBarmsam k UT
d. busnec-crparerun
48. Kaxue nee kauru B ITIL cocraBmsitoT a. Service Support u Service Delivery
Service Management? b. Service Planning u Service Strategy
c. Service Strategy u Service Planning
d. Service Desk u Service Delivery
49. Kaxkona kiroueBast nens kuuru Business | a. Co3nganue rutana BHeapenus ServiceDesk
Perspective? b. ®opmupoBaHue OM3HEC-CTPATETHH
c¢. ®opmuposanue Oromxkera B UT
d. Bzaumopeiicteue UT u OusHeca
50. OnHUM U3 NPUHLIUIIOB IPUMEHEHNUS a. ITIL nomoraer ¢popMupoBaTh J0OKYyMEHTHPOBAHHYIO
meroponoruu ITIL sBnsercs crpykrypy UT-cepBucos
b. ITIL momoraet BEICTpanBaTh OM3HEC-CTPATETUIO
c. ITIL popmupyet ornpeaecHHbBIH TUI B3aMMOICHCTBHUS
UT-cayx0651 ¢ PykoBoncTBOM KOMIaHUN
d. ITIL momoraeT BISIBUTH (PMHAHCOBBIE PHCKU OM3HECa Ha
YPOBHE aHAJMTUKH OU3HEC-TIPOIIECCOB
51. Kakoii npouiecc, u3 ykazaHHbIX HUXKE, HE | a. YIpaBiIeHHE MOIIHOCTSIMHU
sBisieTcst 6a3oBbM 0 [TIL? b. Ynpagsiienue 3axkazamu
c. Ynpasnenne puHancamu
d. Ympapnenue MHIMICHTAaMH
52. Kakoif mogxor JI&KHUT B OCHOBE PaOOTHI a. KommiekcHbIi
ServiceDesk? b. PanmonansHbIi
c. ®opcupoBaHHbIH
d. KoMnoHeHTHBI#
53. KakoBbl 1Ba OCHOBHBIX Iapamerpa it | a. KonudecTBO U BHIMOIHUMOCTD 3a/1a4
koHTpoIs B ServiceDesk? b. KagecTBO 1 CTOMMOCTB 3amipocoB
c. KosimyecTBo 1 kayecTBO BXOASIIIMX 00pameHunii
d. KonmmaecTBo cepBHCOB M IOKA3aTEeNN UX PAOOTHI
54. Uro Takoe BpeMeHHOe pelieHne? a. Pemrenue, koTopoe He O3BOJISIET OCYIIECTBIATH paboTy

UT-cepBuca

b. Pemenne, nosBossromiee ocyniecTBisTh padory UT-
cepBHca IIpU HexBaTke GUHAHCOBBIX pecypcoB y UT-
CITY>KOBI

c. Pemenue, nospodsioniee ocyumectBiasits pagory UT-
cepBHCa B MHHUMAJIbHO HEOOX0AMMOM OU3HeCY
BapHuaHTe

d. Pemenue, mo3Bosisitoniee 0CymecTBiIsTh padory UT-
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cepauca Oe3 yuera TpeboBaHuUil On3zHECa

55. Uem xapakTepu3yeTrcs: MOHITHE a. [moGanbHEI cOOli Beelt cucTeMsl, cBs3anHoi ¢ UT
WHIUIEHT [T Ou3Hec-Tporecca’? b. IToTepst KITFOUEBBIX PECYPCOB Y KPUTHIESCKHA BAXKHBIX
Ou3Hec-TpoIeccoB
c. OTK/I0HEeHMe MoKa3aTe/iell 0T HOPpMAaTHBA, PUCK B
paGore Ou3Hec-nmpouecca
d. OmmbKy cucTembl, KOTOpbIE HE CKa3bIBAIOTCS Ha padoTe
Om3HEC-TIPOIIECCOB
56. Yro B nepBy1o OUepelb YUUTHIBAETCS B a. SLA
pabore ServiceDesk? b. JJoroBop Ha 00OCITy>)KUBaHKUE 000PYIOBAHHUS
c. [TonoxeHue o noxpaseneHuu
d. Habop moKyMeHTOB, HHCTPYKIMK M PETJIAMEHTOB 10
pabote c [1O
57. Kak Ha3pIBaeTCs 071HA U3 CTPYKTYp a. Help Desk
ServiceDesk? b. Communication Center
c. Main Desk
d. Call System
58. Kakoli cTpyKTypsl IIpU OCTPOCHUU a. Call Center
cucreM ServiceDesk He cymecTByeT? b. Service System
c. Help Desk
d. Service Desk
59. Kaxkoe xonnuecTBo TMHUN TEXHUYECKON | a. 3
MOJIEP>KH MpeonaraeTcs B cTpykrype | b. 2
Help Desk? c. 1
d. 4
60. Ha xakoif nuHuY TeXHUYECKOU a.3
MIOAZIEP’KKK MOTYT HaXoJWUThcs BHelHUe | b. Hu Ha kakoit
UT-KoHCYIBTAaHTHI? c. 1
d.2
61. Kakwue 06a30BbIe OJIOKH YIIpaBICHUS a. UHumaeHTsl, 13MeHeHust
BBIJICIISFOTCS B KIIACCHYECKOH CTPykType | b. MomrHOCTE, TpoOIeMbl
ServiceDesk? c. [Toka3zatenu, MoJIb30BaTENN
d. TIpomecchl, cepBUCHI
62. UYeM 1o cTpykType He sBisgercss SLA? a. HaGop uHcTpyKIMii 1)1 OM3HeC-Mo/Ib30BaTeliei
b. Jorosop mexay 6usuaecom u UT
c. PernmamenTt, crpykrypupyromuii B3aumozaerictsus UT u
OusHeca
d. JokymeHT, coneprkarmii mokaszatenu st UT-ceprcoB
63. Kak ¢opmynupyercst onut n3 ocHOBHBIX | a. Kakoro kauecTBa mpenocrasisiembie UT-cepBuchI
BompocoB B SLA? b. 3agem MBI IPEIOCTABISAEM T€ MIIH HHBIE CEPBUCHI
c¢. Kakum o06paszom npenocrasisitorest UT-cepBuCH
d. Kaxoit porieHT moreps pecypcoB npu BHeApeHuu NUT-
CEPBHCOB
64. Kto dhopmupyet nepeuens ycnyr B a. UT-cnyx0a u BHEIIHUE HHTETPATOPhI

SLA?

b. UT-cay:x0a ¢ yuacTuem Ou3Heca
c. PykoBosicTBO KOMIIaHUU
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d. ITepenocsrcst n3 OuzHEC-CTpaTeruu

65. OpnHa u3 npuuuH nepecmorpa SLA — a. I3MeHeHHe CTPYKTYPbI KOMIIAHMH U OU3HeC-
3TO NpoueccoB
b. 3anpoc Gu3HEC-TIOIB30BATENSA
c. HecooTtBercTBre nuaHupyeMbIX pacxo0B (GaKTHUECKUM
d. Pexomenanmst BeHIOpPOB
66. OnuH U3 UHCTPYMEHTOB TIOITy4EHUS a. @®opmupoBaHue Ha0Opa KPUTHYECKH BAKHBIX 3a1a4
nHpopmarun ot 6m3Heca st SLA — 310 | OH3HecoM
b. DkcrniepTHas OLleHKa BHELITATHBIX OM3HEC-KOHCYJIBTAHTOB
c. BeposTHOCTHBII MeTON
d. [IpumeneHnne MeTpuk O3 yyacTus OM3HeEca, OIHUpasiCh Ha
UT-undpactpyxrypy
67. Kakoe xonuuectBo rpynmn a. 1
MIOJIF30BAaTENCH ABIAETCI MUHIMAJIBHO b.5
BO3MOYKHBIM JIJIsl CTapTa BHEAPCHUS c.3
SLA? d.2
68. UYro takoe SLM? a. busnec-ctparerus B UT
b. Cs3b SLA u ServiceDesk
c. [Iponecc MOCTOSIHHOTO AaHAJIN3Aa U ONTHMHU3ALUHU
npoueccos B SLA
d. [Iporecc MOCTOSHHOTO aHAIM3a U ONITHMH3ALIUH
nporieccoB B ServiceDesk
69. Kakoe xonnuectBo UT-cepBucos a. l
SIBISIETCSI MUHUMAJIbHBIM TIPU b. 2
NepBOHAYATILHOM BHeApeHun SLA? c. 10
d. 22
70. B kakoii xouTyp b Bxogut I1O nns a. Gusnyeckuit
mr(poBaHUs JaHHBIX? b. UndopmanuoHHblii
¢. AIMMHHUCTPAaTUBHO-IOPUINYECKUI
d. Hu B oiuH 13 KOHTYpOB
71. KaxoBa camas pacnpocTpaHeHHas a. YcrapeBanue antuBupycuoro 10
yrposa B cepe nHPOpMAMOHHOH b. YTeuka naHHbIX
0e30MaCHOCTH [T MHOTHX KPYITHBIX c. Ucnones3oBanne Wi-Fi
KOMITaHMiA? d. Pa3paborka cobctBennoro 110
72. Kaxum 06pazom ¢ Touku 3peHust a. Bo BHyTpeHHEM KOHTYpE
koHTypoB Ub pacnionaraercs Ilonutuka | b. Hag 06oumu koutypamu (00beauHsieT)
UbB? c. Bo BHemHem KoHTYpe
d. Bo BHemHem Ha 20%, Bo BHyTpeHHEM Ha 80%
73. Kakoii uactpyment B ITIL no3sonser a. SLA
ocymecTBIsITs MoHUTOpHUHT UB? b. CMDB
c. baza unnunenToB u npoGiem
d. baza mmdpoB u maponei
74. OnuH 13 pUHANBHBIX IIAroB B mponecce | a. CocrapiieHHe 0TYETOB

¢dopmupoanus u ynpaeinerus b B ITIL
—3TO

b. Beigsnenue neneii 1 3amad xk 110
¢. Monutopunr b
d. Ananuz Ub
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75. Hcnonb3ytoT 1 6aHKY U PHHAHCOBHIC
OpraHU3alUK KOPIOPATUBHBIE TOPTAIIBI?

a. Jla, ucnoJib3yoT

b. Her, He ucnomns3yror

c. Madopmanus 3acekpedeHa

d. Ucnomne3ytor Tonbko nenesoe [10 st paboTs

76. OnuH U3 BApHAHTOB PabOTHI
KOPIIOPAaTUBHOTO MOpPTaJia — 3TO

a. KopriopatuHBIit O110KHOT
b. Kopnoparusslii gopym

c¢. Kopnoparusnast moura

d. Kopnoparusras cetp Wi-Fi

77. OnuH U3 BApHAHTOB PaOOTEHI
KOPIIOPAaTUBHOTO MOpTajia — 3TO

a. BHyTpeHHUl UHTepHET-Mara3uH

b. BrenrHuii MHTEpHET-Mara3nH

c. KopnopaTuBHblii cipaBoYyHHK

d. KoprioparuHast ceTb niepeadn JaHHbIX

78. OnHa U3 KIIIOYEBBIX PEIIOCHUIOK a. 3agauya PykoBoanTenss KOMIaHUU
BHEJIPEHHsI KOPIIOPAaTHBHOTO noptaia — | b. KopnoparuBHas oTBETCTBEHHOCTh
3TO c. 3aava BOBJICUCHHS IIEPCOHANA B paboTy rmoprania
d. CtpykTypa B3aMMOJEHCTBUS U JACIETUPOBAHUS B
KOMITaHUH
79. Bo3moxHO 511 BHenpeHue peuleHuit ot | a. Het, HeBO3MOXHO

ajanTanuy N€pCoHaa B paMmKax
KOPIIOPATUBHOT'O HOpTaJIa?

b. Jla, BO3MO:KHO
c. [laHHBII BOmIpOC /10 KOHIIA HE pelIeH
d. 3aBHCHT OT BEIOPAHHOTO PEIICHUS

80. Bribepute onHy U3 ocobeHHOCTEH
BHEJ/IPEHHsI KOPIIOPATHBHBIX [TOPTAJIOB B
cdepe NPOMBIIITICHHBIX TPOU3BOJCTB.

a. BO3MO:KHBI CJI0JKHOCTH € MOAKJII0YEHHEM BCex
NoJib30BaTeieil K NopTajly BBUAY OTCYTCTBUS
JIOKAJILHOM ceTH

b. CtpemiieHIE BHEIPSTH HHHOBAIIMU

C. MHO)KCCTBO BHCIITATHBIX CIICIUAJINCTOB

d. Cnabast MCIIOJHHATENBCKAS JUCLUIUINHA

81. Bribepute onHy u3 ocobeHHOCTEH
BHE/IPEHHsI KOPIIOPATHBHBIX ITOPTAJIOB B
chepe kKOMIaHUN, 3aHUMAIOIIAXCS
MapKEeTHHIOM U OpraHu3alnei
MEPONPUSATHIA

a. KoHcepBaru3M B npolieccax 1 HOAXO0AaxX

b. CrpemisieHne BHEAPSTH MHHOBAUU

c¢. XKecTkast MCIIOIHUTENBCKAS JUCHUITIIIMHA

d. NHHOBAaLIlMOHHOCTH pelIeHUi ¥ POl eccoB

82. KaxkoBa cnenndrka BHeApEeHUS
KOPIIOPaTUBHBIX ITOPTAJIOB «HA JIETY»?

a. BHenpenue ¢ MakCUMAalbHBIM OFOIKETOM

b. Baeapenue 6onpmHCTBA OM3HEC-TIPOLIECCOB Cpa3y
c. Bueapenue penieHusi B CKaTbie CPOKH C
MaKCHMAaJIbHOM M0JIb30i /ISl GU3Heca

d. Buenpenune Hanbosee 3aTpaTHbIX OH3HEC-TPOIIECCOB
cpa3sy, a MeHee 3aTpaTHBIX T03Ke

83. B kaxom rogy nosisuniacek Bepeus 4.1
Metononorun COBIT?

a. B 2011 rony
b. B 2015 roxy
c. B2001 roxy
d. B 2007 rony

84. Kaxkas Bepcus meromomorun COBIT
SIBIISIETCA MpeAbIAyILEN K TOH, KoTopas
SBJISIETCS aKTyaJlbHOW Ha TEKyLIee
Bpems?

a. 4.1
b. 4.9
c. 4

d. 491
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85. Uewm sBiisiercs Tezuc «OnpeneneHue a. lean
ypoBHs 3penoctu UT-cepBucosy B b. IIpouecc
pamkax meromgonorun COBIT? c. [Ipoekr
d. Crparernueckast Bexa
86. Kakoe xirroueBoe HarpapieHne paboTel | a. YIpaBJIeHUE pecypcaMu
COBIT conepxut 3agaqay b. Ynpasnenne puckamu
«TIPEeIOCTABICHUE CYIIECTBEHHBIX c. IIpenocraBinenue u noayyeHue HEeHHOCTH
npeumymects UT»? d. YopaBieHne npon3BOIUTEIHHOCTHIO
87. CKOJIbKO YPOBHEH 3peJIOCTH CYIIeCTByeT | a. 4
B COBIT (yuutsiBas 0-# ypoBeHs)? b. 6
c.5
d.7
88. Uto He BXOAUT B OKPY>KEHHE MTPOEKTa a. Temsr
PRINCE2? b. Posin
c¢. [IpuHuUIIBI
d. pormeccor
89. Kakas u3 TeM, ykazaHHBIX HIDKE, HE a. Opranu3anus
SBJIAETCS 0a30BOM TeMOM B MeTogoaoruy | b. IlimaHer
PRINCE2. c. Ctparerus
d. IMporpecc
90. Kakne 6a30BBIe cTaHAAPTHI a. Hukakue
pUMeHSoTCs Ais pa3paborku UT- b. CrangapTsl IPONUCHIBAIOTCS B paMKax OM3HEC-CTpaTernu
cTpaTeruu? c. CranapThl PONUCHIBAIOTCS Ha oTAeNbHbIe yacTu UT-
CTpaTeruu
d. Crangapr equHBINA ¥ IPUMEHSIETCSI KO BCEM CTPaTErHsiM
91. Kakoii MmeTon mpoBeieHUs aynnTa, U3 a. AHKeTHUpOBaHUE
YKa3aHHBIX HIDKE, HE OTHOCUTCS K b. Ananu3 nanueix B UT
OCHOBHBIM? ¢. AHAJIM3 peaju30BaHHBIX OU3HeC-TIPOEKTOB
d. Anammz gokymenTanuud UT
92. Yto BXOmUT B aynut HHPacTpykTypel? | a. Pe3epBHoe KommpoBaHue
b. Ompoc nonp3oBareneit
c. Coznmanue uHCTpyKImit s ServiceDesk
d. AukerupoBanme PykoBoacTea
93. C gem cBazanbl UT-pecypcsl B pamkax a. C UT-npoueccamn
ananmm3a UT-ympasnenns? b. C mokymenranueii 8 UT
c. C OusHec-BuaeHNEM
d. C UT-uensamu
94. Kakas 3amada, u3 ykazaHHBIX HIDKE, HE a. [ToBelenue kauecTna skcrutyarauuu U T-cepsucon
SIBJISIETCSI TUIIOBO# ITpH )OPMHUPOBAHUHT b. Pemenne Tekymumx MHIUAECHTOB U ITpo0IieM
UT-cepBucon? c. [TpoexTupoBaHue Gu3Hec-cTPaTeruu
d. Peammzanust cucremst ynpasienust UT
95. Konuenuus ynpasneHust Kakon a. UT-nogpa3znenenuem

CTpyKTypoil npeanonaraercst B [ITSM?

b. UT-cepBucom
c. UT-6romxeTom
d. Busnec-niponeccamu
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96.

Ha ocnoBanum yero ¢popmupyrorcs UT-
cepBUCHI B pamKkax koHuenuuu [TSM?

a. UT-npoexToB

b. Bu3nec-npoueccon

c. UT-crparerun

d. JlaHHBIX OT OM3HEC-TIONB30BaTENIEH

97.

Yro BxmrodaeT B cebst ITSM ¢ Touku
3penust UT?

a. [IpoexTsl, mepcoHa, OromKeT

b. IIpoueccel, cepBUCHI, pecypchl

c. busnec-mporeccsl, mokasarenu, Or0HKeT
d. busHec-3ana4un, moap3osarenei, nemm UT

98.

KitoueBoe B3anmozeiicTBre, KOTOpoe
npexycmarpusaet [TSM?

a. UT u nonp3oBarenu

b. YT u kiroueBbIe TPOEKTHI
c. T u 6usnec

d. Tombko UT-cepBucs

99.

Uro npeanonaraeT BaxkHeHIIast
cocTaBisromas peanusamuu [TSM?

a. Pazpaborky popmanuzoBannbix nponeccos UT-
noapasesieHus

b. ®opmuposanue UT-Oromxera

c. Co3manue CTpyKTyphl BHyTpeHHUX Iponeccos B UT-
OT/IeJIe ¢ TOUKH 3PCHHUS TT0Nb30BaTeNei

d. Co3mgaHue CTPyKTYpHI IOIICPKKH OH3HEC-TIONB30BaTEICH
C TOYKH 3PEHUS IIPOrPaMMHO-AMNAPATHBIX PEIICHUN

100.

DopMyITMpOBKa OHOTO U3 6A30BBIX
mporeccoB ITSM 3ByunT, Kak

a. [Ipomecc ynpasieHus cayx0aMu U TOIPa3IeICHISIMA
b. [Ipouecc ynpapieHus: B3anMoieiicTBHEM

c. [Ipoiecc ynpasieHus: posiMu

d. IIponecc ynpaB/jieHUs1 HENPEPBHIBHOCTHIO

101.

Opaum u3 npenmymiects [TSM ms
PYKOBOJICTBA KOMITAHUH SIBJISICTCS

a. Ouenka 3arpar Ha UT B 3aBucumocTH ot ypoBus UT-
yeayr

b. ®opmupoBaHue CUCTEMBI TPOTHO3UPOBAHUSI OU3HEC-
PHCKOB

¢. Coznanne UT-koMaHabI A71s1 ONIpeIeICHHBIX OU3HeC-
IIPOEKTOB

d. ®opmupoBaHue CTPYKTYPbI OOIKETHPOBAHHUS B
KOMITaHUH

102.

OJIHO W3 KITFOUCBBIX MPEHMYIICCTB
ITSM s mone30Bareiieii — 3To

a. dopmupoBaHue ICTa OXKUIAHNS PeaTu3aluy 3a1a4d
b. 'aparTupoBaHHOE BHIIOIIHEHHE CTAaTEH 3aTpaT B
oromkere Ha UT

c. lapanTHpOBaHHOE BHINOJHEHME 3aNIPOCOB B
COOTBETCTBHH € COIIACOBAHHBIM YPOBHEM YCJIYyT

d. BeIsiBiieHHE TOYEK pOCTa B paMKax OM3HEC-TIPOIECCOB

103.

Opaum u3 npeumymects [TSM s UT-
CITY>KOBI SIBIIACTCS

a. CokpareHrie BpeMeHH! Ha BRIITOJTHCHNE HanMEHee
TPYIOEMKHUX 33134

b. Yayumenue Bo3mosknocreii i morusauuu UT-
nepcoHaja

¢. Camxenue 3arpar Ha Bce UT-ipoekTh

d. OnTuMm3anus nepcoHana e Tonsko B UT, HO 1 B
CMCIKHBIX nonpameneﬂl/mx

104.

Yt0 B 0053aTEILHOM MTOPSIKE BKIFOYAET
B cebst UT-cepBuc?

a. UT-pecypcnl

b. CebecTonMOCTb IPOAYKINU
c. CepBHCHBIE KOHTPAKTHI

d. 'no6anpHbIe OM3HEC-TIETH
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105. B kaxom rony nosisunacek Bepeus [TIL a. 2001
v.3? b. 2016
c. 2007
d. 2013
106. B kakom roxy nosBunacs Bepeus ITIL, a. 2005
KOTOpasi SIBJISIETCS aKTyaJlbHOM Ha b. 2010
TEKyIIUH MOMEHT? c. 2015
d. 2011
107. Ckonbko KHHT (OJIOKOB) BKJIFOYAET B a.5
ce0s akTyallbHasl, Ha TEKYIIHi MOMEHT, b.7
Bepcus ITIL? c. 11
d. 14
108. B kakyto CTpyKTypy OOBEIUHSIOT JBE a. Service Management
kuuru u3 ITIL: Service Support u b. Service Planning
Service Delivery? c. Service Strategy
d. Service Desk
109. KakoBa xirroueBast miens KHUTH Business | a. YmpaBieHne HHITMICHTaAMA
Perspective? b. ®opmupoBanue posneit Gu3Hec-nonb30BaTeNnei
c. ®opmuposanue Oromxera B UT
d. Bzaumopgeiicreue UT u Ousneca
110. Opna u3 meneit BHeIPEHUS a. MHTerpainusi cepBHCOB C eiiCTBYIOIIMMH OU3HEC-
meronpoisoruu ITIL — sto npoueccamu
b. Co3nanue equHOrO noprana Juis paboThl CO BCEMH
Om3HecC-TIporieccaMu
c. YpaBiieHHe IIEpCOHANIOM B OpraHU3aliu
d. Co3nanue 6romkera B chepe UT
111. OnHUM U3 NPUHIUIIOB IPUMEHEHUS a. ITIL no3BossieT BLIPA0OTATH €IMHbINA MOHATUIHBIN
merononoruu ITIL saBnsercs annapar c Ou3HecoM
b. ITIL moMoraet BEICTpanBaTh OU3HEC-CTPATETHIO
c. ITIL popmupyer ornpeaeseHHbIH TUI B3aMMOICHCTBHUS
UT-cayx0651 ¢ PykoBoncTBOM KOMIaHUN
d. ITIL momoraeT BEISIBUTH TEOPETHIECKUE ACTIEKTHI
BHeapenust UT-cepsucon
112. Kak emte Ha3pIBaroT kpocc- a. «Bcnen 3a cepBucom»
(GYHKIIMOHAIBHOE B3aUMOIeCTBHE? b. «Bcaen 3a coHuem»
c. «Bcnen 3a mporieccom»
d. «Bcnen 3a GusHecom»
113. KakoBa 0CHOBHAS CyTB CITyKOBI a. Emunas cTpykrypa paboTsl ¢ Ou3HEC-IIeIsIMHU
ServiceDesk? b. Cucrema B3auMOIeHCTBYS C TOCTABIUKAMU
c. Ennnas Touka Bxoaa OM3Hec-1moanL30BaTe e
d. LlenTp MonuTopuHra 3arpar Ha UT
114. Kak pacmmdpossiBaercs SLA? a. Corranienne 00 ONTHMAIBHBIX YCITyTaxX

b. Cormtalienue 00 ypoBHe cepBHUCOB

c. Coryanienue o B3auMOICHCTBIM B paMKax eINHON
WH(POPMAITMIOHHON CHCTEMBI

d. CornarieHue 0 B3aMMOJICHCTBHH C TPYIIION OM3HEC-
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MOJIb30BaTeNeH
115. Kakoit nogxon nexur B ocHoBe pabotel | a. KommiekcHbIi
ServiceDesk? b. MHTETpHpOBaHHEII
c. Pasnoponusrit
d. KoMnoneHTHBIiH
116. OnHoii 3 kiro4deBbIX 3ama4 ServiceDesk | a. [Togmepixka cepBucoB
SABIISIETCS b. loaaep:kka Gu3Hec-MoJIL30BaTeN el
c¢. CompoBoXIeHUE TTPOAAK
d. CompoBorxaieHre (opMUpOBaHHUs OIOIHKETA
117. Uro no3BOASET KOHTPOJIUPOBATh a. KonnuecTBo 1 KauecTBO cTarei 3arpar
ServiceDesk? b. KauectBo pabots! ceteit
c. KomnyecTBo M kauecTBO BXOASILIUX 00paLieHH i
d. Konnuectso cepBucoB
118. [Mononnenue kakoi MHGOPMALIMOHHOMN a. basbl JaHHBIX IPOEKTOB
0asbl ABIAETCS OMHOM M3 BaXKHBIX 3a/1a4 b. Ba3bl 3HAHUH
ServiceDesk? c. basbl nHnMAEHTOB
d. ba3sl monms30Bareneit
119. Uro Takoe rckananus? a. [lepenaya 3apanus or OusHec-nonbs3oBarens B UT
b. ITepemaga pecypcos BHyTpu U T-ciryxObI
c. [lepenaua HHIMAEHTA MeKIY JUHUAMH TOAIEPKKH
d. [lepemaua nanmaenta ot T x Ou3HEC-IOIB30BATEINIO
120. Kak Beimsgutr UT-cepBuc B pamkax a. He npenocrasmnsercs
00X0IHOTO peneHus ? b. [IpenocraBinsiercsi ¢ HEMPOTHO3UPYEMBIM YPOBHEM
KadecTBa
c. [Ipenocrasnsiercs: B moIHOM 00beMe
d. IIpenocraBiasieTrcst YaCTUYHO, YIOBJIETBOPAA
KPUTHYECKHUM 33/1a4aM cepBHca J1s Ou3Heca
121. Kaxkoga cyTb mo6oro unnuaenra 8 UT? | a. Habop omm6ok
b. Puckwu, xoTopble yuTeHbI 3apaHee
¢. OTknoHeHHne oT HopMBI B padote UT-cepBuca
d. Nonnas morepst UT-cepBuca mist Om3Heca
122. UYro pernmamMeHTHpYyeT GaKT MHIMICHTA, a. SLA
YUHTBIBasI TOKA3aTeNN CEPBUCOB? b. JloroBop Ha oOcmyxuBaHNnEe HH(POPMATMOHHBIX CHCTEM
c. [Tonoxkenne o noppasneneHun
d. HabGop nokyMeHTOB, HHCTPYKIIMI U PETIIAMEHTOB I10
pabore c [1O
123. CKOJIBKO JINHUH TIOJJIEPIKKH B a.2
KIJIACCHYIECKOU CTPYKTypE CIYKOBI b.3
ServiceDesk? c.5
d. Hu ogHoit
124. CKOJIBKO JIMHUM NOJNEPKKU B CaMOH a. 1
pactpocTpaHeHHOH CTPYKTYpPE CITy>KOBI b.2
ServiceDesk? c.3
d. 4
125. Kax Ha3pIBaeTcs 01Ha M3 KIIFOYEBBIX a. Call Center
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ctpykryp ServiceDesk?

b. Communication Center
¢. Main Center
d. Call System

126. CKOIIBbKO OCHOBHBIX CTPYKTYp MO TUHAM | a. 3
ServiceDesk? b. 4
c.2
d. 8
127. Camas pacripocTpaHeHHAas CTPYKTypa a. Call Center
npu nocrpoenuu cucteM ServiceDesk — | b. Service System
3TO c. Help Desk
d. Service Desk
128. Kaxkoe xonndecTBo nmuHMIN TexHuUeckod | a. Desk?
MIOAJICPIKH TIpeAronaraeTcs B cTpykrype | b. 10
Service c.3
d. 6
e.5
129. Kaxkas cTpykrypa ServiceDesk a. JleneHTpanmzoBaHHAs
MI03BOJISIET BBICTPAMBATh eUHYIO CiryxO0y | b. Pacnpenenennas
MOAJEPKKHU oJIb30Bareneil, HezaBucumo | ¢. dopmanuzoBaHHast
OT TeppUTOPUU? d. HenTpanu3zoBanHas
130. KakoBa oHa 13 KJIIOYEBBIX a. Ciry>x6a sSBIeTCs €UMHOI Ha ONpeeNICHHON TeppUTOPHH
0coOeHHOCTeH BUpPTyallbHOU CTPYKTYpsl | b. Equnas Touka Bxoga mpu pacnpeneaeHHOit
ServiceDesk? TepPUTOPHAJILHO CIIyKOe
c. Heckomnbko TOUek BX0za B CTPYKTYPE CITy>KOBI
d. OtcyTcTBHE CTPYKTYpBI B3anMOAeiCTBUS OU3HEC-
TOJIb30BAaTENeH CO CIYKO00i MOAICPIKKI
131. Ha kakoil TuHIM TeXHUYECKOM a.3
TIOAJEPKKU MOTYT HAXOAUTBHCS b. 4
[PEeACTaBUTENHN BEHIOPOB? c. 1
d.2
132. CKOJIBKO JINHHU TEXHUYIECKOU TOAICPIKH a.3
CHOCOOHBI 00€CTIEUUTh ONTHMAIEHYIO b. 2
paboty cucremsr ServiceDesk? c. 1
d. Hu ogHoM
133. Kakue xinroueBbie OTIOKH yTIpaBICHUS a. UHIMAeHThI, H3MeHeHHs, TP00JIeMbl
BBIJIEITISIIOTCS B KJTACCHUECKON CTPYKType | b. MOIIHOCTB, ZOCTYITHOCTD, HAZEKHOCTh
ServiceDesk? c. [Toxa3zatenu, MoONbL30BaTENH, IETH
d. INpormeccsl, 3ama4n, pe3yIbTaThl
134. Kakotii 0ok ynpaenenus B ServiceDesk | a. 3MeHeHHAMU
(opMHpyeTCS NCKITIOIUTENEHO OH3HEC- b. IIpobnemamu
oJib30BaTesIMu? ¢. UHunaenramu
d. MomHocTIMHI
135. UYeM no cTpykrype sBisierca SLA? a. JIokyMeHT, cofepakalnmii mokazarean

b. HabGop uHcTpyKumit
c. Emquayto uaCTpyKTImIo o padore UT-moapa3nenenus
d. IoKkyMeHT, sIBISIOIIKICS cOCcTaBHOM yacThio UT-
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CTpareruu
136. Kak dbopmymupyercst onun u3 ocHoBHbIX | a. Kakme UT-cepBuCHI MBI IPeI0CTABIISIEM
BOmpocoB B SLA? b. 3ageM MBI IPEIOCTABISAEM T€ MIIH HHBIE CEPBUCHI
c¢. Kakum o06paszom npenocrasisitorcest UT-cepBuch
d. Kakum nonb3oBaremnsiM MbI ipepoctasisieM U T-cepBuch
137. Jis kako# 3a1a9u HeOOXOIMMBI HOPMBI a. ®opmamm3zanus Oromkera B UT
kadectBa B SLA? ::Bompoc b. Kortponb Gu3HEC-IIpOIeCCOB
06_04::KoHTpOoIHpYIOTCS I CPOKH TIO c. Konrpoxp 6u3Hec-mons3oBareneit
UT-ceprucam B SLA 6usHecom? { =/1a, | d. Kourpoas yposusi UT-cepBucoB Gu3HECOM
KOHTponupytorcs ~Her, He
koHTponupytoTea ~Cpoku B SLA
OTCYTCTBYIOT ~CpOKH HE SIBISIFOTCSI
kpurepueM B SLA }
138. Kaxk npencrasnens! yciayru s 6uszHeca | a. IlepeueHs OM3HEcC-TIpoLieccoB
B SLA? b. Ilepeuens ycayr (co croponst UT)
c. Habop npuopureroB or PykoBoanTemns
d. Llenu u 3anaun B pamkax UT-crparernn
139. C KaKHMU TapamMeTpaMu a. UHmuaenTsl 1 OU3Hec-321a494
corocTaisieTcsi rpaMK BHITTOTHEHUS b. HumaeHTs 1 npooiemsl
pabor B SLA? c. dakTHueckue moKa3aTesH o0 HOpMaTHBaAM
d. I'paduk sBIISIETCSI aBTOHOMHBIM TTapameTpoM B SLA
140. BxomuT 11 KOH(DUICHITHATBHOCTD a. Her, He yuuTbiBaeTcs
JaHHBIX B SLA? b. [a, gacTiaHO (B paMKaX TOJEKO aKTyaJIbHBIX 3aa4)
c. a, yuntbpiBaercs
d. Jannenii napametp 3a pamkamu SLA
141. Kakoii napamerp B SLA sBnsetcs a. HanexxHocts
OLICHKOM KauecTBa CEpBHCaA, HO HE Bceraa | b. YaoBi1eTBOPEHHOCTH
B paMKax Iokas3arenen? c. JloctynHocTh
d. IlemoctHOCTH
142. OpnHa u3 npuuuH nepecMorpa SLA — a. 3menenue cTpykTypsl 1 3aga4 UT-ciy:k0b1
3TO b. 3anpoc 6u3HEC-10Ib30BATENSA
c. HecooTBercTBre mnaHupyeMbIX pacxonoB (GaKTHIECKUM
d. Pexomenaniust BeHIOPOB
143. Kak moryT noBnusats naHoBauu B UT- | a. Ilepecmotp SLA
cepBucax Ha SLA? b. 3akpeiTHe SLA
c¢. Hukak He moBmusior
d. Cozmanue Broporo mokymenta SLA
144. Kak BBIISANT YacTHBINA ciydail mpu a. MHoxkecTBeHHBII SLA
B3anmozerictsnu SLA u ServiceDesk? b. MuoxectBennsIit ServiceDesk
c. Tonpko oguH SLA B pamkax Heckonbkux ServiceDesk
d. [Ise crpyxrypsr ServiceDesk ms xaxxmoro SLA
145. UYro sBASieTCS OHUM M3 HHCTPYMEHTOB | a. HOpMBI BpeMeHu 1 O10pkeTHpOBaHNe

koHTposst B SLA?

b. Hopmbl kayecTBa

C. YIOBIETBOPEHHOCTh ONPEAENIEHHBIX TPYIII
MOJIb30BaTEeIICH

d. ®opmanmsanus 6U3HEC-TIPOIIECCOB
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146. OnuH U3 UHCTPYMEHTOB MOJIy4YEHUS
nHopmaru ot ousHeca a1t SLA —ato

a. Onpoc Ou3Heca

b. DkcnepTHas OlecHKA

c. BeposTHOCTHBII MeTOX

d. Ipumenenune meTpuk Oe3 yuactusi OusHeca

147. Kakne UT-cepBuce GUKCHPYIOTCS B
SLA B nepByro odepens?

a. Obecnieuennsie pecypcamu UT

b. CamMble pacripoCTpaHCHHEIC y ITOB30BaTEICH
c. KimoueBnble Jist OM3Heca

d. KirroueBsie s UT

148. Kakoe xonugecTBo rpynmn
MOJB30BaTENEH SIBISETCS JOCTATOYHBIM
JuU1st crapTa BHeapeHust SLA?

a. 1l

b. o 10
c.4-5

d. 2-3

149. Kakoit Hopmarus ans UT-cepBucos
SIBIISICTCA OJHUM W3 OCHOBHBIX IIPU
cTapToBoM (opmupoBaHun SLA?

a. Hopmbl BpeMeHn

b. Pecypcsl anmapaTHoro odecneueHus
c¢. Hopmbl kavecTBa

d. KosnuuectBo cepBucos

150. CKOIBKO KIJTFOYEBBIX JIMIL ITOIITUCEIBAET
SLA BHyTpH KOMIaHUH?

®
A= N

b.
c.
d. He Baxxno

151. g gero HEOOXOAMMO U3MEPSITh
napameTpsl cobmoneHus SLA?

a. Jlnst monmyveHust M”HGOPMAIMH O KITIOUEBBIX
MOJIb30BaTENAX

b. Jlsis1 nony4yeHusi 00beKTUBHBIX JaHHBIX 0 paboTe
CEepBHCOB

c. JInst moHnMaHus TEKYyIIMX 3aTpaTr Ha CEPBUCHI

d. [ns ynaneHuss HEIPUOPUTETHBIX CEPBUCOB

152. Kaxk HazpiBaercs nmporece nocrosHHoro | a. Service Level Agreement
aHaJIM3a ¥ ONTUMHU3AIHH [TPOIICCCOB B b. Service Strategy
SLA? c. Service Level Management
d. Service Support
153. Kakoit moaxon mpiuMeHsIeTCsI IpH a. Makcumym UT-cepBucoB

NepBOHAYAIbHOM BHeApeHun SLA?

b. Munumym UT-cepBucos (00s1ee 01HOI0)
¢. UT-cepBuchl, BEIOpaHHBIC TOIH30BATEISIMHU
d. Omua UT-cepBuc

154. Kaxkoe xonnaecTBO KOHTYPOB
nHpopmarmonHoi 6e3onacuoctu (1b)
CYHTAEeTCAd OCHOBHBIM?

aooe
w b —= N

155. B kakoii xouTyp b BXxoaut cucrema
KoHTpoust U ydera gocrymna (CKVY/)?

a. Ousnyeckuii

b. MadopMannoHHbIH

C. AIMHUHHUCTPAaTUBHO-FOPUANYECKUH
d. Hu B oiiH 13 KOHTYpOB

156. B kakoii xouTyp Ub Bxoaut
anTHBHpYCcHOE I10?

a. usnueckui

b. UndopmanuoHHblii

¢. AIMMHHUCTPAaTUBHO-IOPUANYECKUI
d. Hu B 0/1MH 13 KOHTYPOB
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157. Uro U3 nepeurcaeHHOro BXOIUT B a. JIoKyMeHTbl, aKTbl, IPUKA3bl, PACIIOPSIZKEHUS
aJIMUHHCTPATUBHO-FOPHINUECKUI b. AnnapaTHo-nporpaMMHBIN KOMILIEKC
xoHTYp 1B? ¢. TonbKo ayTCOPCUHIOBBIE PELIEHUS
d. Uuctpykuuu B cdhepe 110
158. Kakwne mononmHuTenpHBIE KOHTYPHI a. OTKpBITBIE U 3aKPBITHIC

COZICPXKUT OCHOBHOW KOHTYP
MHPOPMALMOHHOH Oe30macHOCTH?

b. BuyTpenHue u BHelIHue
¢. 3amuIeHHbIe ¥ He3alluIIeHHBIe
d. [IpocTele u cIoXKHBIE

159. B xakom xonType b Haxonurcs a. JlokanbHbIN
WHCTPYMEHT — CPEJICTBA MEKCETEBOTO b. BayTtpennmii
SKpaHUPOBaHUS? C. 3aluIleHHBIH

d. Buemnui

160. B kakom xonType b Haxogutcs a. JloxanbHbI
HHCTPYMEHT — CPEICTBA aKTUBHOIO b. BuyTpennuii
aynura? C. 3anuIIeHHBIN

d. Buenrauit

161. Kaxkoit mactpyment B ITIL ynpasnser a. SLA

nHouaentamu B UB?

b. ServiceDesk
c. Service Level Management

d. Hukaxkoit
162. Kakoii mactpyment B ITIL no3Bonser a. SLA
ocymecTBiIsITs MoHUTOpHHT UB? b. CMDB
c. Service Level Management
d. Hukaxkoit
163. IlepBsrIit mar B npouecce a. BeisiBienue u popmanuzanus TpedoBanmii
¢dopmuposanus u ynpasneaus Ub B ITIL | b. BeisBnenue neneit u 3agaq x [10
— 3T0 ¢. Monutopusnr b
d. Anamuz b
164. Hcnone3yoT Jin rocyaapcTBEHHbIE a. Jla, ucnoJb3yoT

ciryObl KOPIIOPAaTHBHBIE TOPTAJIBI?

b. Her, He ucnons3yror
c. Madopmanus 3acekpedeHa
d. Ucnone3ytor Tonbko nenesoe [10 st paboTs

165. OnuH U3 BapHaHTOB PabOTHI
KOPIIOPaTUBHOTO HOpTalia — 3TO

a. KopriopatuHBIit OI0KHOT
b. KopnoparusHas rasera

c. KopnoparuHast moura

d. Kopnoparusaas cetp Wi-Fi

166. OnuH U3 BapHaHTOB PabOTHI
KOPIIOPaTUBHOTO TIOpTaia — 3T
::Boripoc 09 1 04::0nuH u3 BapuaHToOB
paboTHI KOPIIOPATHBHOTO TTOPTAIA — ITO{
~BHyTpeHHMI UHTEpHET-Mara3ux
~KopnoparusHas noura =BHyTpeHHuU
«oOMeHHUK» ~CHcTeMa yrpaBieHns
OTrpy3KamH }

a. BHyTpeHHUll UHTepHET-Mara3uH

b. BHenrHui MHTEpHET-Mara3uH

c. BHyTpenHuii cair

d. KoprioparuBHast ceTb niepeaqn JaHHBIX

167. Kakas xapakreprucTiKa KOpIOpaTHBHOTO
HOPTaJIa MOXKET CIyXKUTh €ro

a. BoBieyenue
b. Camxkernne BpeMeHH padoThI

© ®I'bOY BO «Heal 'V»




DY

MHMHOBPHAYKU POCCUU

denepanpHOE rocyIapCTBEHHOE OI0DKETHOE

o0pa3oBaTenbHOE YUPEKICHNUE BBICIIETO 00pa30BaHUs

«Yensbunckuii rocyapcreenHbli yHuBepcuter (PI'BOY BO «Uenl'Vy»)

@®oHJ] OLIEHOYHBIX CPEACTB JUIS IPOMEKYTOYHON aTTECTAIMH [0 AUCHUILIHHE (Moymo) «Ynpasienue UT-
cepBucamu 1 npaktuka U T-koHcantuHra (IpoaBUHYTHI YPOBEHB)» MO HaIllpaBieHuto noarotosku 09.04.04
«[IporpaMMHas HHXeHeprs» HanpasiaeHHOCTH «Pa3padorka nporpammuoro obecredenus» ®I'BOY BO «Henl V»

ctp. 25

MTO3UIIHOHUPOBaHNEM, KaK c. [IpuBnekarenpHbIN qU3aliH
«KOpIOpaTHBHAs COLMAJIbHAS CETh»? d. OxoHOMHS OrO/KETAa KOMITAHUN
168. UTo MPOUCXOIUT C AOCTYIIOM K a. OcymiecTBisieTcs MeIJICHHEE
MHQOPMAITUH TIPU BHEAPEHUH b. OcymecTBisieTcs clioxHee
KOPIOPAaTUBHOTO mopTaa’? c. OcymiecTBisieTcs JOpoke
d. OcymectBasiercst ObicTpee
169. Uro mpoucXoauT ¢ pacxolamMu Ha cBsi3b | a. CokpamawTtes
IIPY BHEAPEHUH KOPIIOPATHBHOTO b. YBennumBarorcs
noprana? c. He usmenstrores
d. He yuutsiBatorcs
170. Kak HaszbiBaeTcst CTpyKTYypa a. Bupryanbnas ATC
KOPIIOPaTUBHOTO HOpTaa Juis b. BupryanbHblii JOKyMEHTOO00pOT
Pa3HOIIAHOBOM PabOTHI COTPYIHUKOB, B | ¢. BUpTyaasHblii oduc
TOM YHCJI€ BHE KOMITAaHUU? d. BuptyanbHblii ckian
171. MoxeT 11 KOpIopaTUBHBIN MopTait a. Jla, Mmoxket
BKJII0O4YaTh yHKIMH 1O padore ¢ b. Her, He moxer
poeKTamMu? c. TopKo B BH/IE BEIITHETO MOIYJIS
d. Ilpu nononHUTENEHOH pa3paboTKe BHYTPU KOMIIAHUH
172. B kakoMm romy xoproparuBHbIe opTaisl | a. 2001
CTaJIM BKJIIOYATh B (DYHKIIMOHAI b. 2015
CyIIleCTBEHHBIE HAPAOOTKH TIO ¢. 2010
HMHTErpaliy C COUMAIbHBIMU CETAMHU d. 2009
173. OnHa U3 KIIIOYEBBIX PENIOCHUIIOK a. PazBuras kopnoparuBHasi KyJbTypa
BHEZIPEHHSI KOPIIOPATHBHOTO ITOPTaIa — b. KoprioparuBHasi 0TBETCTBEHHOCTb
3TO c. Komannoo6pazoBanue
d. CtpykTypa B3auMOJICHCTBUS U JICICTUPOBAHUS B
KOMITaHUH
174. OpnHa U3 KITI0YEBHIX IPEANOCHUIIOK a. [lonnepxkka TOII-MeHeKMEHTA
BHE/IPEHHSI KOPIIOPATHBHOTO ITOPTAIa — b. [Mogneprxka pa3paboTINKOB
9TO c. Uadopmanus B npecce 0 MOI0OHBIX BHEAPEHUSIX
d. YnoOHas cuctema HaBUTALMH B TTOpTaIIe
175. Hanuune xakux pecypcos, HOMUMO a. Bpemenu y pazpaboTunkoB
(hMHAHCOBBIX, HEOOXOTUMO TSI b. PecypcoB mist oTnaaku 6u3HEC-IIPOIIECCOB
BHE/IpeHHs opraa? c. BpeMeHHBIX 1 YeT0BeYeCKuX
d. YpaBneHueCKUX KOMIETCHIIHHA
176. KakoBa ¢uHanmpHast ctaans a. MucTpykius nonb3oBarens
JIOKyMEHTHPOBAHHOTO «CTapTay b. Ycra mpoekra
BHE/IPEHHSI KOPITOPATHBHOTO MopTaia’? c. [Ipuka3 o NpOMbINLIEHHO IKCIIyaTALUH
d. ITpukas o Ha3HAYEHUN OTBETCTBEHHBIX 33 IPOEKT
177. OpHO 13 00mMX mpaBwiI pH BHeApeHn: | a. CoriacoBaHne HHCTPYMEHTAPHS IJisl padoThI
KOPIIOPaTUBHOTO HOpTalia — 3TO b. Co3nanue paboueii rpymnbl 10 KKIOMY pasJieity
noprana
c. YaneHue NUIIHAX JOKYMEHTOB B XpaHMIIUILE
d. Brimenenue pecypcos s pazsepteiBanus [10
178. OpHO W3 00ImMX mpaBwil pH BHeApeHnH | a. CucTeMa peTHHIOB M MOTHBALIMHI
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KOPITIOPaTUBHOTO TIOpTaia — 3T b. Co3nanne oHO PO MOTb30BATENCH
c. BHesipeHye HOBBIX MHCTPYMEHTOB 0€3011aCHOCTH CETH
d. MHTerpamnys KoprnopaTuBHOTO MOPTaja C COUATbHBIMU
CeTsAMU
179. KakoBa ogHa 13 KITIO4EBBIX (DYHKITHIHA a. KanmpoBsie 1oKyMeHTHI
KopriopaTtuBHOro nopraia st HR- b. AjanTanusi HOBbIX COTPYIHHKOB
crieruanucra? c. BrisicHenue nmoTpedHOCTEH MONIb30BaTeNeh
d. BoieueHue B IPOCKTHI IJIs1 CMEXKHBIX ITOJPa3ICIICHUN
180. KakoBa o1Ha 13 KJIFO4EBBIX (QyHKIMIA a. YIpaBieHUECKUE JOKYMEHTHI
KOPIIOPaTUBHOTO TOpTaa Juis b. KOHTPO/Ib HCIOTHUTEIbCKOM JUCHUTIIHHBI
PykoBogurens? c. BrisicHeHue neneii nmonap3oBaTenei
d. BoBnedeHre B IPOEKTHI TSI CMEXXHBIX TOAPa3IeIeHUI
181. KakoBa ofHa U3 KITF04eBBIX (yHKITHNA a. Co3aHue MHCTPYKIUII OJIb30BATENIIMU
KopriopaTuBHOro noprana st UT- b. ®opMupoBaHue eJUHON TOYKH A0CTYIA K
CITY>KOBI? uHpoOpMAIINT
c. BrisicHeHue neneii nmonap3oBaTenei
d. BoBieuenue B MPOESKTHI ISl CMEKHBIX ITOIPA3AeTICHIHA
182. OpnHa u3 xmodeBbIX 3a1a4 Ub nns a. Pasrpanuyenne posieii u npas gocryna
KOPIIOPaTUBHOTO HOpTaia — 3T0 b. ®opmupoBaHHEe TOKyMEHTOB ISl pabOTHI ¢
KOPIIOPaTUBHBIM OPTAJIOM
c. BaeceHnne m3MeHeHmi B TeKyIUH (QyHKITHOHAT
0JIb30BaTeNeH
d. CHxeHue XpaHeHHs JJOKYMEHTOB B KOPIIOPaTHBHOM
noprae
183. BeiGepure onHy u3 ocobeHHOCTEH a. KoncepBaTusm B nponeccax 1 moaxogax
BHCPCHUSA KOPIIOPATUBHBIX ITOPTAJIOB B b CTpeM.HeHI/Ie BHCAPATH UHHOBAIIUH
c(epe MPOMBIIIUICHHBIX TPOU3BOJICTB. ¢. MHOXeCTBO BHELITATHBIX CHEHAIICTOB
d. Cnabast ucnonHUTENbCKas UCIUIUINHA
184. Bribepute onHy U3 ocobeHHOCTEH a. Emunas mromanka ams paboTht
BHEJ/IpEHHsI KOPIIOPAaTHBHBIX MopTanoB B | b. KoHcepBaTu3m B mporeccax
cepe MHOTOTPODHIIBHBIX XOJIIUHTOB. c. Heckosibko niiomanok renepanuu MHGopManun
d. TonbKko OTHO TPOU3BO/ICTBO MIIM HANIPABIICHHUE YCIYT
185. Bribepute onHy n3 ocobeHHOCTEH a. KoHcepBatu3Mm B mpolieccax M Moaxoaax
BHE/IPEHHSI KOPIIOPATHBHBIX MOpTanoB B | b. CrpemsieHne BHEAPSITH MHHOBAUU
chepe KOMIaHHUN, 3aHUMAIOIIAXCS ¢. XecTkas UCTIOTHUTENBCKAS TUCITUTLINHA
MapKETHMHIOM U OpraHu3anuen d. MoOnIbHOCTH OOIBIIMHCTBA COTPYIHHKOB
MEPOIPUATHI.
186. Uto xapaKTepHO AJIsI KOPIOPaTUBHBIX a. Beicokuii ypoBeHb KOMMYHHKAIW
OPTaJoB B c(hepe KOMIAHUH, b. Huskwmii ypoBeHb KOMMYHHKAIIHI
3aHUMAIOIUXCSA MAPKETUHIOM U c. ITocTostHHOE nenerupoBaHue 3aa4y
opraHu3anueil MeponpusITHiA? d. [IpuBneyeHre BHENTHIX KOMITAaHHMH Ha pEaM3aIliio BCEX
Ou3Hec-1poreccoB
187. Uro xapaktepusyer crenupuKy a. BHeapenue ¢ MakcuMabHBIM OFOKETOM
BHE/IPEHHsSI KOPITOPATHBHBIX ITOPTAIOB b. Buenpenne 0onpIHCTBa OM3HEC-TIPOLIECCOB CPazy
«Ha JIeTy»? c. BHepeHne 0AHOTO M3 KJII0YeBBIX MJIM MaCCOBBIX
Ou3Hec-npoueccoB
d. Baeapenue Hanboee 3aTpaTHBIX OU3HEC-TIPOIIECCOB
cpa3sy, a MEHee 3aTPaTHBIX TO3KeE
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188. Bribepute pemenue, u3
MIPEICTABICHHBIX HUXKE, KOTOpPOe
MIPOOJIEMAaTHIHO BHEIPUTH «HA JIETY».

a. KopnoparuBuble koMMyHuKanuu B popmare
BH/IeOKOH(pepeHnmii

b. AnpecHo-TeneOHHBIN CIIPaBOYHUK

¢. XpaHWIHIIe J0KyMEHTOB

d. Kopnoparusasie pOTOOTIETHI

189. BeiGepure penienue, u3
MIPECTABICHHBIX HIXKE, KOTOpPOe
IIPOOJIEMAaTHIHO BHEPUTH «HA JIETY».

a. Uurerpanmio noprana ¢ CRM-cucremoit
b. AapecHo-TeneOHHBIN CIPABOYHUK

¢. XpaHUJMILE JOKYMEHTOB

d. OOwmnii kanenaaps COObITHI

190. Bribepute pemenne, u3
MIPE/ICTAaBICHHBIX HIKE, KOTOPOE
poOIEeMAaTHYHO BHEAPUTD «HA JIETY».

a. YnpapiieHHe IPOEKTAMHU B KOMIIAHUHU

b. AnpecHo-Tene)OHHBIN CIPABOYHUK

¢. BusyasnbHoe oToOpaxkeHHe KypcoB BaJIIOT U IPYyTUX
nH(pOpMEpOB

d. Kopnioparuesbie pOTOOTUETHI

191. OpnuH U3 nokasaresnel BHEAPEHUs
KOPIIOPAaTUBHBIX MOPTAJIOB, YKa3aHHBIX
xoMmnanueit Gartner Inc.

a. [ToBpImeHne cTonMocTy OM3HEC-TIPOIIECCOB
b. CHuxeHne BEIpaOOTKH Ha COTPYIHHUKA

¢. YBenuuenue pacxonoB Ha UT-cepBucel

d. CoxpaieHnue 3aTpaT KOMIAHAT

192. OnuH U3 MoKa3arenel BHeIpeHus
KOPIOPATUBHBIX MTOPTAJTIOB, KOTOPHIHA

MOXET U3MepsTh AP DEKT OT BHEAPEHUS.

a. be3onacHoCTh ceTell KoMIIaHUU

b. CToumMocTh HOpMO-4Yaca paboThl COTPYITHHKA

c. HeHTpaau30BaHHBIN JOCTYN COTPYTHUKOB K
KJII04€eBBIM JOKYMEHTAM KOMIIAHHUH

d. Yeunenune ¢punancosoro kontpons Hajg UT-cepBucamu

193. OpnHa U3 IePBBIX KOMITAHHUH,
HCIIOJIB30BABIIIAs JOTIOHEHHYIO
peanbHOCTh B ycTpoiicTBax?

a. AMAZON
b. YOTA
¢. Google

194. JInd kakux nenei MOryT NPUMEHSThCS
HU(POBBIE «IBOHHUKU»?

a. CDOpMI/IpOBaHI/Ie 6}0z[>1<eTa JUTA TIPOU3BOACTBA
b. Mouennponalme TEXHOJIOTUIECCKOI'0 nmpomecca
C. BLIpa6OTKa CTPATCTUYCCKOTO IJIaHa KOMIIAHHUH

195. I'ne npumensieTcs TEXHOIOTUs a. 3amuTa cereil B OpraHu3aIiu
OJoKuenH? b. HaxoxmeHnne nHHOBAIMI B OM3HECE
¢. DJIeKTPOHHbBIE JeHbIH
196. Kak neiicTByer aganTuBHAs a. [IpoakTuBHO BhIpaldaThIBaeT pelieHUs 0e30MaCHOCTH

apXHUTEKTypa 0e30macHOCTH?

b. PeaktuBHO BhIpabaThIBaeT penieHUs: 0€30MacHOCTH
c. BeipabarbiBaeT penieHns 6e30macHOCTH 10 3aIpocy
MOJTb30BATEIISI

197. I'ne, B OBITOBOM cpefie, MPUMEHSIETCS a. ABTOMOOHIIECTpOCHUE
TPEHJ MEXaHUKHU IPHIOKEHUAN U b. BuptyanbHble pereHus 6e30macHOCTH
cepBUCOB? ¢. «YMHBIH 10M»

198. Camas nonymsipaast ERP-cuctema B a. SAP

Poccun no xonndecTBy BHeApEeHUI?

b. 1C-IIpennpusTue
¢. Microsoft

199. B xaxoif orpaciu GosbIe Bcero
BHEJIPEHUM CUCTEM 3JIEKTPOHHOIO

a. l'occexkTop
b. ®duHaHCOBBIC yCIyTH
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nmokymentoobopora (CO) B Poccun?

c. Tenekom

200. I'ne npumeHs0TCS AUATOrOBBIE a. CHuCTeMBbl aHAIUTHKN U CTaTHCTHKH
CHUCTEMBI? b. CoroBas teneoHHast CBA3D
c. CaiiTsl, pelieHUs AJ1S CJY:KObI OAICPKKH
201. B kakoMm romy nosiBriach repsas Bepcust | a. B 1990 romy
metonoyioruu COBIT? b. B 1999 rony
¢. B 1996 rony
d. B 2001 romy
202. B kakom rony nmosiBuiiack misitast Bepeus | a. B 2010 roxy
merononorun COBIT? b. B 2011 romy
c. B 2001 romy
d. B 2012 rony
203. Kakas Bepcus metoponorun COBIT a. s
SIBJISIETCS AKTyaJIbHOM Ha TEeKyllee b.3
Bpems? c.7
d.2
204. KaxoBa ofHa 13 KIFOUEBBIX IETEH a. Odecneuenne cBsa3u UT ¢ TpedoBanusiMu Ou3Heca
Metoponorun COBIT? b. Buenpenue HOBOI GpruHAHCOBOW MOJIENTN B KOMITAHUT
¢. YnpaneHue puckamu B KinroueBbix UT-cepBucax
d. ®opmupoBanne KPI 115t cOTpyTHIKOB CMEXHBIX
nojapasieJeHu i
205. KaxoBa oaHa 13 KIIOYEBBIX LieNel a. Onpenenenue yposus 3pesoctu UT-cepBucos
Metoponorun COBIT? b. BHenpenre HOBOI pruHAHCOBOW MOJIENTN B KOMITAHUN
¢. YnpasneHue puckamu B KinroueBbix UT-cepBucax
d. ®opmuposanue KPI 115t cOTpyTHUKOB CMEXHBIX
nojapasieJeHu i
206. KakoB o1H 13 KIHOYEBBIX IPUHIUIIOB a. ®opmuposanue neneit B UT 6e3 uaTerpanyu ¢ 6usHecom
COBIT? b. KomniekcHbIi B3IISIA HA NpeanpusATHE
c. EanHoe nmoHnmanme pyKoBOJICTBA M YIPABICHHS
d. ®opmupoBanue pacnpenesieHHOro OIPKETUPOBAHUSI 110
kaxasiii UT-cepBuc
207. KakoB 01H 13 KIHOYEBBIX IPUHIUIIOB a. ®opmuposanue neneit B UT 6e3 uaTerpanuu ¢ 6usHecom
COBIT? b. Pa3nesienne pyKkoBoACTBa M YNIPaBJIeHUSA
c. EanHoe nmoHnmanme pyKoBOJICTBA M YIPABICHUS
d. ®opMupoBaHUE pacpeneIeHHOTO OIKETUPOBAHUS IO
kaxabiid UT-cepBuc
208. UYro, U3 yKa3aHHOTO HHXe, He sBisieTcst | a. DddexTuBHOCTL
omsnec-TpedoBarreM o COBIT? b. BapuaTuBHoCTH
c¢. llemocTHOCTH
d. JocrymHOCTH
209. Kaxkoe kiroueBoe HarpasieHHe padoTh a. IIpenocrasiienyne 1 NoJy4eHne HEHHOCTH
COBIT conepxwut 3agaqy b. Ympasnenne puckamu
«KOHLICHTPAIHS Ha ONITUMHU3ALNN c. YnpasneHune pecypcamu
U3IIEPIKEK» ? d. Ynpasnenue npou3BOAUTETHHOCTHIO
210. Kakoe ki1roueBoe HampasiieHHE PadOTHI a. [IpenocraBieHue U NOIyYeHHE HEHHOCTH
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COBIT copepxut 3a1ady «ONTHUMH3ALIHS
nnBectuuuit B UT-pecypebin?

b. YipaBneHue pruckamu
c. YipasjieHHe pecypcamMmu
d. YnpasneHue npor3BOAUTEIEHOCTHIO

211. CKOJIBKO YPOBHEM 3peJOCTH CYIIeCTByeT | a. 4
B COBIT (ue yuntsiBas 0-if ypoBeHb)? b.5
c.6
d.7
212. Ha xakoM ypoBHE 3pesioCTH BBOISATCS a. l
KPI (e yuutsiBas 0-if ypoBeHb)? b. 2
c.3
d. 4
213. Ha xakom ypoBHe 3penoctu nosignsiercs | a. |
HavajbHas cTpykrypa ServiceDesk (He b. 2
yuutsiBas 0-if ypoBeHb)? c.3
d. 4
214. Ha xakoM ypoBHe 3pefocTu IPpOUCXOAUT | a. 2
caMoaJanTaIys CUCTEMBI (He yIUTHIBas b.3
0-i1 ypoBeHB)? c.4
d.5
215. Ha xakoM ypoBHE 3penocTu mpoueccsl a. l
COBEPILCHCTBYIOTCS Ha YpOBHE paboueii | b. 2
TPYIIIBI WK TOAPa3AeIeHHs? c.3
d. 4
216. Kak BBITISANT TOXO PYKOBOJICTBA K a. Xa0THYHBIH
peuenuto UT-nipobiiem Ha 1-M ypoBHe b. Cucremuslii
3penocTtu? c. PasnonanpasneHHbIit
d. CrabunbHbIH
217. Ha xakoM ypoBHE 3pesIoCcTH MOSIBISIOTCS | a. 2
MIPOLIECCHI IIJIAHUPOBAHMS, b.3
¢dyHkuronnpoBanust 1 Mouutoputra UT | c. 4
(ue yuuTtbiBas 0-if ypoBeHB)? d.5
218. Kak BeIMIsAAT OKa3aTenu a. 3apuKcHpPOBAaHBI U OTCJIEKHBAIOTCS
MIPOU3BOIUTENBHOCTH Ha 3-M YpPOBHE b. IIpou3BoauTCst TOKANBHBII MOHUTOPHHT
3penoctu? c. He orcnexuBatorcs
d. @ukcupyrorcst Bpemst OT BpeMEHH
219. Kak BBIISAAT «Iydlline IpakTUKW» Ha a. He npumensiorcs
4-M ypoBHe 3penoctu? b. Bunousmensrorcs
c. [IpuMensIoTCS NepHOIMUECKH, PE3yIIbTaThl He
YUUTHIBAIOTCS
d. Pe3yJbTaThl BCex NPOLECCOB PUBOIATCS B
COOTBETCTBHE ¢ HUMH
220. Ha xaxoMm ypoBHE 3peoCTH HHHOBAIMK | a. 2
MIPUMEHSAIOTCS 0co0eHHo MaciuTabHo (He | b. 3
yuntsiBas 0-if ypoBeHb)? c.4
d.5
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221. B kakoM romy Obina pa3zpaboTana a. 1999
Metononorus PRINCE2? b. 1989
c. 2009
d. 1979
222. KakoBa ogHa 3 ocoOeHHOCTEH a. CucreMa 10KyMeHT0000pOTAa, CONPOBOKAAIOIIAS BCe
meronosiornu PRINCE2? TMPOLECCHI
b. ®opmupoBaHue eANHOTO JOKYMEHTA [UIsi pabOThI
c. Habop pabounx maCcTpykwmii ams 110
d. OtcyTcTBHE cUCTEMBI TIOKYyMEHTO000pOTa B
METOOJIOTHH
223. KaxkoBa o1Ha u3 ocobeHHOCTEH a. YeTkoe onpeeneHue BiIa/ieJbIeB POLECCOB BO Beex
meromonornu PRINCE2? npoueccax
b. EnuHelit B1agener Bcex mporeccoB
c. Briagensisl mpolieccoB onpeieneHs! B paMKax OTAENOB U
JIeTIapTaMEHTOB
d. OtcyrcTBHE BrasienblieB B OONBIIMHCTBE MPOLIECCOB
224. UTo BXOIUT B OKPY)KCHHE TIPOCKTA a. [Iporeccrl, MPOEKTHI, TIETH
PRINCE2? b. IIpouecchl, TeMbl, MPUHIUIIBI
c. Ponn, ¢punancer, KPI
d. 3amaun, MmeTozBI, peCypchl
225. Kako¥i 13 mpUHINIIOB, YKa3aHHBIX a. AKIIEHT Ha MPOIYyKTax
HIDKE, HE ABJIseTCs 0a30BBIM IPUHIUIIOM | b. YnpaBieHue 1o sranam
B MeTtononorun PRINCE2. ¢. YnpasjieHue 1o GpuHaHcam
d. YmpaBieHue 1o HCKITIOUEHUAM
226. Kakoii 13 npuHIKIIOB, yKa3aHHBIX a. Y4er npeaplayIlero onbITa
HYDKE, HE siBisieTcst 0a30BbIM npuHIUIIOM | b. [Iporno3upoBaHue HOBBIX IPOEKTOB
B Metoponorun PRINCE2. c. OnpeneneHHbIE POIX U 00SI3aHHOCTH
d. Amanranus K ycloBUsM ITPOEKTa
227. Kakas u3 TeM, ykazaHHBIX HUXKE, HE a. Puck
sByIsieTcst 0a30BO TeMoil B MeTomonorun | b. Ilnansr
PRINCE2. c. Hean
d. KagectBo
228. Kakas u3 TeMm, yka3aHHBIX HIDKE, HE a. Opranusanus
ABIIsIeTCsT 0a30BOM TeMoi B MeTonooruu | b. [Tnansr
PRINCE2. c. Pecypcent
d. Iporpecc
229. Kakoii u3 nporieccoB, yka3aHHBIX HUKe, | a. VIHUIMAaIms mpoekra
He ABJIsIeTCS 6a30BBIM MIPOIIECCOM B b. KonTpomns srama
Metononoruu PRINCE2. c. Yder 3aga4
d. 3aBepmrenue mpoekTa
230. Kakoli u3 npoueccos, yka3aHHBIX HUXe, | a. PykoBoACTBO MpoeKkToM
HE SBJSIETCS] 6230BBIM MPOIIECCOM B b. Konrposns sTama
Metononoruu PRINCE2. c. DopMupoBanne 0TYCTHOCTH
d. YnpaBienue rpaHuIaMu 3Tamna
231. Kakoii sBisercs UT-cTpaterus B a. AHaJlOrMyHOM

pamMKax Ou3Hec-cTpareruu?

b. llonpepxxkuBarmei
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¢. OcHoBHOM
d. Uckmrovatoreit
232. Uro XapakTepu3yeT CTaHAAPTU3ALUIO a. CtaHaapThl OTCYTCTBYIOT
UT-crparerun? b. CrangapTsl IPONUCHIBAIOTCS B paMKax OM3HEC-CTpaTeruu
¢. CTaHIgapThl IPOIMCHIBAIOTCA Ha OTAeNbHBIC yacTn UT-
CTpareruu
d. Crangapr equHBINA U IPUMEHSIETCSI KO BCEM CTPATErHsIM
233. B kakoif Ti100aNbHBIA CTpaTErHIeCKUi a. Muccust KoMnaHuu
6ok s 6uzneca Bxogut UT- b. Busnec-cTparerus
cTpaterus? c. bisnec-mran
d. Taktnuecknii maan B UT
234. Ha xaxom yposre Haxoautcst UT- a.2
CTparerusi ¢ TOUKH 3pEHUS HEPapXHUU b.3
CTpaTEerU4ecKoro MeHeHKMEeHTa? c.4
d.5
235. Kak Ha3pIBaeTCs ypoBeHb, HA KOTOPOM a. OnepaTuBHbII
Haxomurcst UT-cTparerus? b. Crparernueckmii
c. TakTnueckni
d. ®yngaMeHTaTBHBII
236. CKOJIBKO KJTIOYEBBIX IIaTOB COAEPIKUTCS | a. 2
B UT-cTpaterun? b.3
c.4
d.5
237. UYro HeoOX0ANMO Ha MIEPBOM IIare a. Ucxoauble JaHHBIE OT OH3HEcCA
pa3paborku UT-cTpareruu? b. /lanHbIe OT noNB30BaTEICH
¢. Uudopmanus or UT-crienuanuctos
d. Byxranrepckue naHHbIe
238. Kakne nokazarenu 06s13aTeIbHO a. [ToxazaTenu BBIPYYKH 110 KOMITAHUH
3aKJIaJIbIBAIOTCS B PE3YJIBTAT b. [Nokazarenu y0BIETBOPEHHOCTH ITOJIb30BaTENCH
¢dopmupoBanus UT-crparerun? c. [loka3aresn AeSITETLHOCTH KOMIIAHUH C TOYKHA
3penuss UT
d. INoxa3areiy OTKIOHEHHUH B OIOMKETHOM OLEHKE
239. KaxoB oquH U3 KIII0YEBBIX (PaKTOPOB a. OTKa30yCTOMYUBOCTH
MPOPa0OTKH U TUTAHUPOBAHHUS b. IIpocroTa B pabdore
BHEZIPEHHSI JIOKAJIBHBIX c. MuHuMasbHasi CTOMMOCTb BHEAPEHUS
WH(POPMAITHOHHBIX CHCTEM B pPaMKax d. UnTerpanust Mexxay co6oi
WT-crparerun?
240. Kakoe neiicTBue ABIs€TCA OJHUM U3 a. AHanu3 Tekyuiero cocrossHusi B UT
OCHOBHBIX Ha ITEPBOM IIIare mpu b. Onpoc none3oBareneit
paspabotke UT-cTparerun? c. AHanu3 I0OKyMEHTalMU 110 CUCTEMaM
d. Beracaenune nmorpebHOcTei 6m3Heca B UT
241. Kakoli MmeTon npoBefieHus ayauTa, u3 a. AHKeTUpOBaHUE
YKa3aHHbBIX HUXKE, HE OTHOCUTCS K b. Aramu3 nansbeix B UT
OCHOBHBIM? ¢. Co3naHue IKCIEPTHOro0 HA6OPa JAHHBIX
d. Anammz gokymentauuu UT
242. Kakoll MmeTon npoBeJieHHsI ayIuTa, U3 a. AHKETHUpOBaHUE
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yKa3aHHBIX HIDKE, HE OTHOCUTCS K b. Aranmm3 nanaex B UT
OCHOBHBIM? ¢. AHAJIU3 JAHHBIX N0 HAJI0TaM
d. Anam3 goxymenTtanuud UT
243, Jliis kakol OCHOBHOI Iteni HeoOxoauMbl | a. [TomyueHne JaHHBIX 0 paboTe MoNIb30BaTeNeH
cbop 1 00paboTKa CTAaTUCTHKH C b. ITonyyeHue 00bEKTUBHBIX JAHHBIX MO MPOTPAMMHO-
nHdpactpykrypsl, [10? aNnapaTHOMY KOMILJIEKCY
c. ®opmupoBanue MoTpeGHOCTEH I 3aKyHa
d. Co3ganue nporao3a paboTHl pemeHIH I Ierel
OusHeca
244, Kakoit meTon 00ce1oBaHus B paMKax a. Ompoc
crparernueckoro UT-ayaura He b. 3anpoc rodanbHoil uHGopMauuu y Ou3Heca
SIBIISICTCS OCHOBHBIM? c. AHKeTUpOBaHKE
d. Ananuz moKyMeHTOB
245. Kakoii 010K He SIBISCTCS THITOBBIM a. [lonapep:kka monb3oBareJiei
61oxoM cTpykTypsl UT-ayaura? b. ®yHKIIMOHATHFHOCTH CHCTEMBI
c. Texunueckas peanuszanus
d. UaTerpamus nHOPMAITHOHHBIX CHCTEM
246. B xakom 6moxe UT-aynura Haxoqurcst a. OyHKIIMOHAIBHOCTh CUCTEMBI
3a/1a4a 10 aHaJU3y TEXHUYECKOU b. Texamdaeckas peann3aiis
JIOKyMEHTaIn? c. MnTerpanus nHPOPMATMOHHBIX CHCTEM
d. JlokyMeHTHpOBaHUEe HHPOPMALMOHHBIX CHCTEM
247. Uro He BXOIUT B aylAUT a. Onpoc nosb3oBareJiei
HHPaCTPYKTYpbI? b. DnekrponuTanue
c. Cetn
d. Pe3epBHOE KOIIMpOBaHHE
248. Kaxoii mar siBrsieTcst mpeamecTByonumM | a. [logroroBka BEIBOIOB
LIary «IOArOTOBKA MPEAIOKEHNUS 110 b. [Moaroroska nenei
pesynsratam UT-ayauran? c. [ToaroroBka pexomMeHanuii
d. MogroroBka ctpykrypsl UT-ciayx0561
249. C gem cBazanbl UT-nponieccel B pamkax | a. C UT-pecypcamn
ananmza UT-ympasmenus? b. C moxymenramueii B UT
c. C OusHec-BueHNEM
d. C Gu3HEeC-110Ip30BaTEISIMA
250. Uro peamusyercs B QrIHaIbHON ceTH a. MnTerpanus
MIPH CO3IaHUH KITFOYEBOTO PELICHUS b. Dckananus
(smpa)? c. Tupa:kupoBanue
d. YxpynHenue
251. Kakas 3amada, u3 ykazaHHBIX HIDKE, HE a. [ToBelenue kauecTna skcrutyarauuu U T-cepsucon
SIBJISIETCSI TUIIOBO# ITpH )OPMHUPOBAHUHT b. Pemenne Tekymumx MHIUAECHTOB U ITpo0IieM
UT-cepBucon? c. [Iporno3upoBanue Ou3Hec-LeJei
d. Peammzanust cucremst ynpasienust UT
252. Kakoit moxxon x pemeHuio HHIUACHTOB | a. [IpoakTuBHBbII
HamboJee BEITOJICH OM3HECY? b. PeakTuBHBINI
c. Pacnipenenennsiii
d. [TocienoBaTenpHbBINH
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253. UTo JIeXUT B OCHOBE KOHTPOJIS a. Cooxynnocts UT-pecypco
skcrryatanuu U T-akTiuBoB? b. Busnec-npouecco
¢. Muccust Komnanuu
d. [IporpammHOE 0OecnicucHUE
254. Kaxkoit mponecc ympasnenns B ITSM, u3 | a. Ynpasnenue npodiemMaMu
YKa3aHHBIX HWKE, SBIIIETCS OJHUM U3 b. Camoo0cay:;xuBanue
BaXHEHIIHUX Jy1si pabOTHI MoJb30Baresieil | c. YipasieHne KoHpUrypanmsamu
¢ UT-pemennsmu? d. YopaBieHue 10CTyIMHOCTBIO
255. Kakoii Te3uc, U3 ykazaHHBIX HUKE, HE a. Ctparerust Ou3Heca U OU3HEC-TIPOLIECCHI
SIBIISICTCSA OJHUM W3 OCHOBHBIX IIPU b. IIpuopurer B paéoTe noab3oBaresieil onpeaeaeHHbIX
¢dopmuposanun UT s 6uzneca? KaTeropui
c. buznec-npuoputeTsl
d. NUurerpanus pemennii T B Gu3HEc nporieccs
256. Kakoii Te3uc, u3 ykazaHHBIX HUKE, HE a. Ctparerwust Ou3Heca U OU3HEC-TIPOLIECCHI
SIBIISICTCS OJJTHAM W3 OCHOBHBIX IIPH b. Peann3anusi ¥ CONMPOBOKIEHHE TOJBKO I100aJIbHBIX
¢dopmupoBanun UT mis 6usHeca? 3aja4 Ou3Heca
c. buzHec-npuopuTeTh
d. Nurerpanus pemennii T B 6u3HEC nporieccs
257. Kakoe narnpaBnenue He sBisieTcs a. JIroqu
kiroueBbIM 1pHu popmuposanuu UT mis | b. [Ipoueccs
ouzneca? c. Texnonoruu
d. PentabeabHocTh
258. OnHUM U3 KJIIOYEBBIX acTEKTOB a. JKOHOMUSI, BbI3BaHHAasi HOBOBBeAenusimu B UT
peanmnzanuu UT-cepBUCOB ABIIETCS b. OnTuMu3anys YUCIeHHOCTH IepCoHaIa
c. [losbienue croumoctu noanaepkku UT-cepBucos
d. Camkenune odbeMa paboT y CIIEUaTNCTOB TEXHUIECKON
TIOATICPIKKU
259. OnHUM U3 KJIIOYEBBIX acTIEKTOB a. [IpoueHT NpPOEKTOB, 3aBePIIEHHBIX B pAMKAaX

peanmnzanuun I/IT-CepBI/ICOB SIBJIACTCA

npeNioKeHHbIX rpaduka u 0101xKeTa

b. OnTuMu3anus YUCIEHHOCTH TIepCOoHaa

c. [ToBeimenue croumoct noanepxxku UT-cepBucos

d. CHmxenne oobema paboT y CIIEIHMANTNCTOB TEXHUYECKOM
MOAJCPIKKU
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4. Ilopsaok npoBeaeHUs] M KPUTEPUH OLICHUBAHUSA MPOMEKYTOYHON aTTeCTAUMHU

4.1.1Topsiaok npoBeeHUsi MPOMEKYTOYHOM aTTeCTAlUH

3a4€T MPOBOAMTCS B BHUJIE TeCTUPOBaHUA. CTYEHT JOJIKEH OTBETUThH HA BOIIPOCHI 3aKPBHITOIO THIIA,
KOTOpBIE MPEATNOIAraloT BEIOOP BApUAHTOB OTBETA, a TAK)KE HA BOIPOCHI OTKPBITOTO THUIIA, KOTOPBIE HE
MpEeANoJaral0T BAPUAHTOB OTBETA, MPABWILHBIN OTBET TpeOyeTCs HamuMcaTh caMOCTOATENbHO. Beero 20
TECTOBBIX BOIIPOCOB. [Ipo10IKUTENBHOCTD TECTA — 35 MUHYT.

4.2.KpnTepm1 OIICHUBAHUA l'[pOMe)KyTO‘lH()ﬁ aTTeCTallMi 10 BUAaAM OIICHOYHLIX CPEACTB

TecT popmupyercs B cucteme 3ekrpoHHoro ooydenuss MOODLE.
MaxkcumanbHbli 6a 3a rect — 100 Gaios.

Orenka 3aureHo He3zauteno
Bamnel 100-60 6ayutoB 59-0 6aiutoB
YpoBeHb BBICOKMI HU3KUHI
OCBOEHUS
MIPOBEPSIEMBIX
KOMITIETEHIINI

4.3.Pe3yabTaThl IPOMEKYTOYHOM ATTECTAMH U YPOBHH C(POPMHPOBAHHOCTH KOMIICTCHIIHI

HpI/I MOABCACHUHN UTOTOB YYHUTBIBAIOTCA PC3YyJIbTAThI TOJBKO HpOMG)KYTOLIHOI\/JI aTTeCTalluu:

0-59 6a10B — HE3aYeET;
60-100 6amnoB — 3averT;

Oco0eHHOCTH TIPOBEJICHUH TPOIEAYPHI OLIEHUBAHUS PE3yJIbTATOB O0YUYCHHS] MHBAIUIOB U JIHII C
OTPaHUYCHHBIMHU BO3MOKHOCTSIMH 37I0pPOBbS 0003HAYEHBI B pa0oyeii MporpaMMe JUCITUTUTHHBI (MOTYJIs).

YpoBHU chOpMUPOBAHHOCTH KOMIETEHIIMH ONpEAEIsAeTCs CIEAYIOMUM 00pa3oM:
l. Bricokuit ypoBeHb c(hOpMUPOBAHHOCTH KOMIETEHIIUI COOTBETCTBYET OLIEHKE 3aYTEHO:

- npeanoiaraeT GopMUpOBaHHE KOMIIETCHIIMN Ha BEICOKOM YPOBHE;

- 3HaHUE TEOPETUYECKUX Pa3/ICNIOB M3Y4aeMOM NUCIMIUIMHBI Ha YPOBHE HE HUKE OICHKU
YAOBJIETBOPUTEINBHO;

- CTYACHT YMCCT NPUMCHATHL Ha IMPAKTUKEC 3HAHHA, IMMOJYYCHHBIC B pPaMKax HU3YUCHUA
JUCHUITIIMHBI

- q)OpMI/IpyIOTCSI HaBbIKHM HCIIOJB30BAHUA TCOPCTUUCCKHUX U TMPAKTUYCCKUX Ppa3aciioB
JTVCUUTUIAHBL AJIs1 PELICHHUS 33/1a4 Po(ecCHOHAIBHON AeITeIbHOCTH;
2. Huskunii ypoBeHb COOTBETCTBYET OLICHKE HE3aYTECHO.

© ®I'bOY BO «Heal 'V»




