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MHNHOBPHAYKH POCCHU
\,} denepanbHOE rocyJapcTBEHHOE OI0/DKETHOE 00pa3oBaTeIbHOe
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Pabouas nporpamma nucuuiuinHb "Beeobiee ynpapieHne kadecTBOM' 10 HAIPaBISHHIO TIOJTOTOBKH (CIIEIIHAILHOCTH)
27.03.02 "YupasieHue kauecTBOM" HalpaBJIEHHOCTH (TIPoGIIIi0) YIIpaBieHNE IIPOLIECCaMt U OepexIIMBOE IPOU3BOJICTBO ctp. 3
OI'BOY BO «Henl'Y»

1. HEJIX OCBOEHUMSA JUCHUTIINHBI

HCJ'IB JUCIHUILINHBL «Bceobmiee YHIpaBJICHUE KaY€CTBOM» COCTOUT B IMTOJTYUYCHUH CTYACHTAMH TECOPETUICCKUX 3H3.HI/II71, yMeHI/Iﬁ u
HaBBIKOB X IPUMCHCHUA B obnacTu BCCO6H.[€FO YIIpaBJICHUA Ka4€CTBOM.

2. MECTO JUCHUILIIMHBI B CTPYKTYPE OIIOII

uxn (pa3gen) OITOIT: b1.0.09

2.1 TpeOGoBaHus K MpeIBaAPUTENLHOI NOATOTOBKE 00y4YaloIIerocs:

TeopeTnueckue pas3ziessl Kypca 0a3supyroTcsl Ha 3HAHHSX, TOMYYEeHHbIX TP U3YUSHUH TUCIUILUINHEL:

BBe)leHI/Ie B HpO(l)eCCI/IOHaJ'II)Hy}O JACATCIIbHOCTD

Hay‘IHO-I/ICCJ'IC,Z[OBaTeJ'II)CKaﬂ pa60Ta 2

Hay‘IHO-I/ICCJ'IC,Z[OBaTeJ'II)CKaﬂ pa60Ta 1

O3HaKOMHUTEIbHAS IpaKTUKa

VYnpasieHue npoueccamu

2.2 I[I/ICIII/IIIJIHHLI N MPAKTUKH, JJIS1 KOTOPBIX OCBOCHHE JAHHOM TUCHMIIIHHBI (MO}IyJISl) He00X0AMMO KaK npeamecreyromiee:

3HaHI/I${, HaBbIKU U YMCHUS NNOJTYYCHHBIC O6y'{aI-OI_[II/IMI/IC${ BO BpEMs U3YUCHHUS AUCHUILUIMHBI MOT'YT IIPUMEHATHCSA B OCBOCHUHU
CICAYIOMNX TUCHUIIIAH U ITPAKTHK!

Hayuno-uccnenoBarenbckas pabora 2

HpeﬂﬂI/IHHOMHaﬂ IpaKTUKa

3. KOMIIETEHIIAY OBYYAIOIIETOCsl, ©OPMUPYEMBIE B PE3YJILTATE OCBOEHMSI JUCIIATLTAHBI
(MOJLYJIST)

OIIK-8: CnocoGeH NpoBOAMThL PAGOTHI MO NMOATBEP KIEHUI0 COOTBETCTBHS NPOAYKIUH, CHCTEM YIPAaBJeHUs] KAYeCTBOM H UX
ceprupurkanuen

3HaTh:

CYIIHOCTb II0AXO/I0B K YIPaBJICHUIO Ka4eCTBOM; OCHOBHBIE METO/IbI peaN3alluy OAXO0H0B K yIIPaBIECHHUIO KAYECTBOM;
XapaKTePUCTHKH METOJIOB, CPE/ICTB, TEXHOJIOTHIA, aITOPUTMOB CBOEH MPO(ECCHOHANBHOI NeATEIPHOCTH; OCHOBBI MOHUTOPHHTA U
METOJIOB OILIEHOK Iporpecca B 00JIaCTH YIyUIlIeHHsI KaueCTBa; KOPPEKTUPYIOLINE U IPEBEHTUBHbBIE MEPOIPHUATHS, HAIIPABICHHBIC HA
yIIy4lleHHE KauecTBa;

YMeTh:

MIPUMEHSITh 3HAHKE 3a/1a4 CBOCH MPOo(eCcCHOHATIBHO IeITEbHOCTH, UX XapaKTEPUCTHKH (MOECIH), XapaKTEPHUCTUKH METO/I0B,
CPENCTB, TEXHOJIOTHH, alTOPUTMOB PEIIEHUs 3TUX 3a/1a4;

MIPUMEHSITh TIOAXO/IBI K YIPABICHHIO KAUECTBOM MPOAYKIHH U YCIIYT; IPUMEHATh 3HAHHE 3a][a4 CBOCH NP o(eCCHOHATBHOM
JIeSITeTIbHOCTH, UX XapaKTEPUCTUKHU (MOJICIH ), XapaKTEPUCTUKH METO/I0B, CPEICTB, TEXHOJIOTHIA, aITOPUTMOB PEIICHHS ATHX 33/]a4;
OCYIIECTBIISITh MOHUTOPUHT B 00J1aCTH yIyUIIeHNUS KauyeCTBa,

Baanern:

MIPUMEHATH MOAXOBI K YIPABICHUIO KAYECTBOM IIPOAYKLIUU U YCIIYT; y4aCTBOBATh B IPOBEACHUH KOPPEKTUPYIOIINX U ITPEBEHTHUBHBIX
MEPONPUATHH, HAIIPaBJICHHBIX Ha yly4IIEHHE Ka4eCTBa;

B pe3yabTaTe 0CBOCHMS AMCHUIIJIMHBI 00yYaOLIMiics 10/KeH

3.1{3naTn:

3.1.1 CYIIHOCTBb IOAXOA0B K YIIPABJICHHUIO KAYECTBOM; OCHOBHBIC MCTOAbI p€ain3allly MOAXO0A0B K YIIPaBJICHUIO
Ka4€CTBOM; XapaKTCPUCTUKU METOAOB, CPEACTB, TeXHOJ’IOFHﬁ, AJITOPUTMOB cBOEH HpO(l)eCCHOHaJ'IBHOfI JACATCIIBHOCTH,
OCHOBBI MOHUTOPHHI'a U METOOB OLICHOK IIpOrpecca B obactu YIYUYIICHUA Ka4€CTBa; KOPPEKTUPYIOIINE U
MMPEBCHTUBHBIC MEPONIPUATHS, HAIIPABJIICHHBIC Ha YIIYUIICHUC Ka4€CTBA,

3.2(Ymerh:

3.2.1|- npuMeHsATh 3HaHUE 3a]a4 CBOEi IpoecCHOHANBHON AEATENBHOCTH, UX XapaKTePUCTUKU (MOJIENHN), XapaKTEPUCTUKU
METO/IOB, CPEJCTB, TEXHOJIOTHI, AITOPUTMOB PEIICHHS ATHX 33/1a4;

3.2.2|- IpUMEHATH MOAXOABI K YIPaBJIEHUIO KA4€CTBOM IPOIYKIIMU U YCIYT; IPUMEHSTh 3HAHUE 3a/1a4 CBOEH
npodeccuoHaIbHON SSTENFHOCTH, X XapaKTePUCTUKY (MOJICNHN), XapaKTePUCTUKH METOOB, CPEICTB, TEXHOIOTHH,
QJITOPUTMOB PELIECHUS 3TUX 3a/1a4; OCYILECTBIIATH MOHUTOPHUHT B 00J1ACTU YIIy4IIEHUs Ka4eCTBa;
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3.3|Baagers:

3.3.1|npuMeHATh NOAXOBI K YIPABICHUIO KA4€CTBOM IPOLYKIIUU U YCIIYT; y4acTBOBATh B IPOBEAECHUU KOPPEKTHUPYIOIUX U
NPEBEHTHBHBIX MEPOIPHATHIA, HAIIPABICHHBIX Ha YJIydIIEHUE KaueCTBa,;

4. OFBEM JUCLUIIMHBI (MOY.JIST)

O6wwasn TpyaoemMKocTb 43ET

Yacos o yueOHOMY IuTany : 144 Buner konTponst B cemecTpax:
B TOM YUCIIE :
aynuTopHsble 3aHaThsA : 10 9K3aMEHBI 7
caMocTosiTeNnbHas pabota : 94,1
4acoB Ha KOHTPOIb : 36
KOHTaKTHas pabora: 13,9

UKP: 3,9

5. CTPYKTYPA U COAEP KAHUE JUCHUILIJIMHBI (MOLY JIS)

Kon HaumeHnoBaHue pa3iesioB U TeM /BUA 3aHATHUSI/ Cemectp | YacoB Jlutepatypa
3aHATHS / Kvpe

Paznen 1. Teopeanecmle acneKTbl BCeoOero YupaB/ieHUA Ka4€CTBOM

1.1 CymuHocTb 1 poiib Kauectsa /JIex/ 7 1 JI1.1J11.2 J11.3J12.1
2.2
5132233

1.2 Hcropus cucrem ynpasieHus kadectBoM /JIek/ 7 1 JI.1 J11.2 J11.3712.1
2.2
D122 33

1.3 CucremMa BceoOIIero ymnpapieHus kauecTBoM /JIex/ 7 2 JIT.1 JI1.2 JI1.3J12.1
J12.2
213233

1.4 CamocrosrenbHas paboTa 1o pa3zieiny TeOpETHYECKHUE acleKThl BCEOOLIEro 7 44,1 | JI1.1 J11.2 JI1.3J12.1

ynpagyeHust kagectsoM /Cp/ J12.2
5102233

1.5 WunuBuayanbHble KOHCYIbTAINY, TEKYIUH KOHTpoib /ITKP/ 7 1,9 | JI1.1J11.2 JI1.3J12.1
2.2
0135233

Pa3gen 2. [IpakTuvecKne acneKThbl BCEOOLIEr0 YIPAaBIeHHs Ka4eCTBOM

2.1 OpuenTanus Ha notpedurens /IIp/ 7 2 JI1.1 J11.2 J11.3712.1
2.2
015233

22 CouuanbHble aceKTsl kauecTsa /T1p/ 7 2 JI1.1 J11.2 J11.3J12.1
2.2
0135233

23 IIpemun mo xauectBy. /IIp/ 7 2 JI1.1 J11.2 J11.3J12.1
J12.2
0105233

2.4 CamocrosrenbHast paboTa 110 pa3jieny NpakTHYecKre acleKThl BCeoOLero 7 50 JIT.1 JI1.2 JI1.3J12.1

ynpaBieHus kauectBoM /Cp/ J12.2
0105233

2.5 WunuBHayansHbIe KOHCYIBTALNH, TEKYIIUi KOHTpoib /KP/ 7 2 JI1.1J11.2 J11.3J12.1
J12.2
013233

6. ®OH/1 OIEHOYHBIX CPEJICTB




6.1. IlepeyeHb BUI0B OLICHOYHBIX CPEACTB

© ®I'bOY BO «Henl'V»
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Pabouyast nmporpamma nucuuiuHb "Beeoliee ynpapieHne KadecTBOM'" 10 HAIPaBJIEHHIO ITOIOTOBKY (CIIEIINAIbHOCTH)
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crp. 5

1 Joknan —poAyKT CaMOCTOSATEIBHOM PabOoThI CTY/ICHTA, MPEICTABISIONINN COO0H MyOIIMYHOE BBICTYIUICHHUE IO MPECTABICHUIO
MOJIy4EHHBIX PE3YJIbTATOB PELICHHS ONpeIeIeHHON Y4eOHO - IIPaKTHYECKOH, YUeOHO-HUCCIIeI0BATEIbCKOI HIIM HAYYHOU TEMBI.

2 CobecenoBaHue - CpPEACTBO KOHTPOJISL, OPraHU30BaHHOE KaK CIenuanbHas Oece/ia eiarornieckoro paboTHIKa ¢ 00y4aromuMcs Ha
TEMBI, CBSI3aHHbIE C N3y9YaeMOil TUCIMIUIMHON, U PACCUNTAHHOE Ha BEIICHEHHE 00beMa 3HAHUH 00YJaIoIEerocs M0 ONpPeIeICHHOMY

paszeny, TeMe, pobieme U T.II.

3 Ipaktudeckas paboTa — 3TO CPEACTBO MPOBEPKH YMEHHIA, 3HAHUH M HABBIKOB, KOTOPOE MPEACTaBIAET cO0O0H MMChbMEHHOE 3aJaHue,

BBIIIOJIHAEMOC B TCUCHUC 3a/IaHHOI'O BPEMCHU.

4 Tect — cucteMa CTaHAApTU3UPOBAHHBIX SHHaHHﬁ, TIO3BOJIAIONIAas aBTOMATU3HUPOBATh IIPOUCAYPY USMEPECHUA YPOBHS 3HAaHUHU U

YMEHHUH 00ydaromerocs.

6.2. TunoBbie KOHTPOJIbHBIE 32JaHNS M MHbIE MaTepHAJIbI VISl TEKYLIeH aTTecTaluu




[IpumepHBIii IEpeYeHb TEM JTOKIIAI0B!

1. Ynpasnenue xauectBoM B Poccun

2. Ucropus pa3BUTHS yIpaBIeHUs KaueCTBOM B SIMOHUHN

3. Ynpasnenue kauectBoM B [lpeBHer MHanu

4. KaugectBo u cynoctpoenue B [peBHeit CkaHAnHABUN

5. Ynpasnenue kauecTBoM B JlpeBHel I'penun

6. Uctopus ynpasnenus kauectBoM B JpeBHem Kurae

7. Ynpasnenue kauecTBoM B JlpeBHeM Pume

8. AMepHKaHCKas U STOHCKas MOJIENN YIPABJICHUS KAaueCTBOM
9. YnpapneHne kaueCTBOM B JPEBHUE BpeMEHa

10. McTopus pa3BuTHs KadecTBa B [ epMaHUU U COBpEeMEHHbIE HEMELIKHE aBTOMOOHIIH

Ba)kHO OHUMATh, YTO TIPUBEACHHbIC BHIIIE IEPEUCHb TEM IS BBIMOJIHEHHS CEMECTPOBOM PabOTHI MOJpa3ymMeBacT 0OMbIIOi 00beM
caMOCTOATENbHOCTH. Ka)kablil CTYICHT HOKEH BBIOPATh aHAIM3UPYEMBIH OOBEKT U IO 3TOMY OOBEKTY IIPOBOIHUTH CBOEC
uccienoBanue. TpeOoBaHUs K CTPYKTYpE, 00beMy UCCIICOBAHUS, a TAKKE KPUTSPUH OLICHUBAHUSI IPUBEICHBI B pa3nenax 4.4 u 7
JTAaHHOM pabovel MporpamMMBl.

[IpuMepHBIi IepeyeHb TeM coOeCceI0BaHUIA:

1. YnpaBneHue ka4ecTBOM, €ro 3a1add H MECTO B MOATOTOBKE MEHEDKEPOB.

2. OCHOBHBIE ITOHATHS KayecTBa.

3. YmpasiieHHe Ka4eCTBOM U MEHEIDKMEHT Ka4ecTBa.

4. Cucrema Teiinopa.

5. YrpaBneHue KaueCTBOM OT/AENBHBIX JeTaneld — ¢a3a otOpakoBku (1905 — 1920 rr.).
6. CraTucTrdeckre METOABI YIIPABICHUS IIPOIIECCAMHU.

7. YrpaBiieHHe KaueCTBOM MPOIeccoB — (aza KoHTposIst mporeccos (1920 — 1950 rr.).
8. ToranbHOE yIpaBleHNE KAaueCTBOM.

9. KommyiekcHbIH MOAX0/1 OIEpaTUBHOIO XapaKTepa 110 IOJHOMY BBINOIHEHUIO TpeOoBaHuil k kauecTBy (1950 — 1980 rr.).
10. TotampHerif MeHeKMEHT KadecTBa (TQM).

ITepedeHb TeM MPaKTHIECKHUX pabOT:

IMpaktudeckas padora Ne 1 KoyutekTuBHas paboTa B KOMaHAaX — BaXHEHIIMI HHCTPYMEHT OCYILECTBIEHHS IIPOEKTOB IIPOPBIBA U/UIN
IOCTEIEHHOI0 yIy4lIeHHs KauecTBa.

IMTpakTudeckas padora Ne 2 HoBble HHCTPYMEHTHI yIIpaBJIeHUS KadyecTBOM. «MO3roBas atakay.

IIpaktuueckas padora Ne 3 Jluarpamma cpocTBa.

IMpaktudeckas padota Ne 4 XKusznennsiit nuxi npoaykra. Iletns xauectsa. Ilukn Jlemunra.

[IpakTuaeckas pabora Ne 5 Matpuiia mpuopuTeToB.

[IpuMepHBIil mepeyeHpb TECTOBBIX 3aJaHUN:

1. HomeHkIaTypa nokasatelieii kayecTBa KOHKPETHOW MPOJYKIIMK  YCTaHABJIMBACTCS:
1. IIpou3BoAUTENIAMH MTPOAYKIIH

© ®I'bOY BO «Uenl'V»
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2. B pesynbTare omnpoca norpedureneit
3. l'ocynapcTBEeHHBIM CTaHAAPTOM
4. T'ocymapCTBEeHHBIMU HCIIONHUTEIBHBIMU OpraHaMHU

2. KoaddurpeHT 3amnaca TOUHOCTH NpoIiecca ONpeIeisaeTcs Kak:

1. OTHOWICHHE TOMYCKa KOHTPOIUPYEMOTO IapaMeTpa K CpeTHeMy KBaIpaTHIeCKOMY OTKIOHSHHUIO pa3bpoca mpoiecca
2. OTHoOIIEHHE JOMYCKa KOHTPOINPYEMOro IapamMeTpa K CpefHeMy KBaJIpaTHIeCKOMY OTKIOHEHHIO pa3dpoca mporecca,
MOMHOKEHHOMY Ha 6

3. [IpousBenenue fomycka KOHTPOIMPYEMOTO apaMeTpa U CPEeAHETo KBaIpaTHIeCKOro OTKIOHEHHs pa3dpoca mporecca.
4. OTHOIICHHE JOMYCKa KOHTPOJIUPYEMOro mapameTpa K CpeIHeMy KBaIpaTHYeCKOMY OTKIOHEHHIO pa3dpoca mporiecca,
IMOMHOXXEHHOMY Ha 3

. KoHTpOob cpencTB TeXHOIOTHIECKOTO OCHANIEHHSI HA TIPOM3BOICTBE OCYIIECTBIISIETCS OTACTIOM:
. KauectBa

. I'maBHOTO MexaHmKa

. 'maBHOTrO TexHoMOTA

W N = W

N

. IIpn moCTpOSHNH KOHTPOJIBHBIX KapT UCTIONB3YIOTCS BHIOOPKH HE MEHEe:

. 100 equumuI
. 50 eqununIg
. 20 equHMIL
.4 -5 eguHunn

N~ W o —

. 32 CBOEBPEMEHHBIM IMOBBIIIEHHEM KBANU(UKAIMH EPCOHAIIA MPENIPUATHS CIESAUT OTACT:
. TexHU9EeCKOTO KOHTPOJIS

. Kanmpos

. 'maBHOTO TexHOJOra

. ®uHaHCOBBIN

B W = W

. Bepno nu yrBepxaenue: «KBanumerpus — Hayka, 3aHUMAIOIIAsICsl yIPABICHUEM KauecTBay
Ha

Her

. He 3naro

W N = N

. uxn PDCA (Ilyxapta wnun JleMuHra) onpeaenser:

. MeTo10510r1i0 HENpephIBHOTO  COBEPIICHCTBOBAHHS.

. [Ilaru o MNPUMEHCHHIO CTATUCTHICCKUX METOJOB KOHTPOJIA.
. DTambl KOHTPOJIS KaYeCTBA MPOAYKIIUU

W N =

. IlepBas rocyapcTBeHHas MpeMus KauecTBY B SIMoHUHM Obli1a yUpeXk/AeHa B ..... TOAY:
. 1924

1951

. 1960

. 1974

. 1987

DN B W= 00

9. BepHo nu yrBepxaeHue: «[Ipu BBIOOpEe HHCTpYMEHTa METPOJIOT IOJDKEH OT/AaBaTh MPEANOYTECHUE HAN00JIee TOUHOMY
HHCTPYMEHTY»:

1. Jla
2. Her
3. He 3naro

10. Cxema HcukaBa - 370:

1. BrisiBnenne OpakOBaHHBIX W3ICITHI.

2. CTaTUCTHYECKUM METO/, OILICHKHM KaueCcTBa MEHEI)KMEHTA.

3. MeToq BBISIBIICHHSI HEMHOTOYHCIICHHBIX, HO CYIIECTBEHHO-BXKHBIX, Je(eKTOB.
4. JlyarpaMMa IDUYMH U DE3VILTATOR IOKA3aTeIeH KAYSCTRA




6.3. TunoBbIe KOHTPO/IbHbIE BONIPOCHI H 3alaHN ISl IPOMEKYTOYHOI aTTecTalluu
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IepeueHp BOMPOCOB K IK3aAMEHY

. CylHocTh KayecTBa MpOAYKIUH

. OnpeneneHusi OCHOBHBIX TEPMHHOB B 00J1aCTH KayecTBa U YIPaBICHHUS Ka4YeCTBOM

. OGBeKTH ynpaBiIeHHst KaueCTBOM

. @OpPMBI U METOJIBI YIIPABJICHHUS KAUECTBOM

. PazBuTHE OpM U METOIIOB yIpaBICHUS KaYeCTBOM 32 PYOEIKOM

. Pa3BuTHE OTEUECTBEHHBIX CUCTEM YIPABJICHUS KaYeCTBOM

. Obs13arenbHbIC TPEOOBAHUS

. oGpoBobHbIE TPEOOBaHUS

. TpeboBanus notpeduTeENCi

10. MeToaps! onpenenenys nokasarenei KauecTsa Npo yKIUU

11. KorTpons kauecTBa IpoayKIUN

12. Cratuctuueckuil IpUeMOYHBIH KOHTPOJIb KaueCcTBa IPOAYKLIMU

13. WcnpiTanust IpoyKIHH

14. NedexTrl ¥ rpajanus KauecTBa NPOAYKLUH

15. Onenka kauecTBa MPOAYKIIUU

16. OueHka ToBapoB B KOHKypcax mporpamm “100 myummx toBapos Poccun™ u “Bceepoccuiickas mapka (111 Teicsiuenerue). 3nak
kayectBa XXI Bexa”

17. O01mas xapakTepHCTHKa KOHKYPCOB Ha COMCKAaHHE HAI[OHANBHBIX IPEMUI 110 KaueCTBY

18. HarmonaneHete ipemMun oI

19. Mopnens aMepuKaHCKOM HallMOHaIbHOU npeMuy MaiikoibMa bonapumka o kauectBy

20. MoJiernb IeN0OBOTO COBEpIICHCTBOBaHKS EBporeiickoro GpoHaa yrpaBieHNs KaueCTBOM

21. Monens npemun [IpaBurensctBa PO B 06nacTu kauecTsa

22. OcHoBuele onoxenns TQMIIpumeHerrne KpuTepreB IpPeMril 0 Ka4ecTBY ISl IPOBEACHUS CAMOOIICHKH OpTraHU3auit
23. OcHoBHBIe nIONOXeHUst TQM

24. Henn n npuamunsl TQM

25. Baenpenne TQM

26. Nuctpymentsl TQM

27. CranmapTu3alys CUCTEM MEHEKMEHTa KayecTBa

28. Ucropus co3nanus u pazsutus cranaapros LCO cepuu 9000

29. OnpeneneHust OCHOBHBIX TEPMHHOB B 00J1aCTH MEHEDKMeHTa kadecTBa, coxepskamtuxcs B8 'OCT P CO 9000:2008
30. CucreMbl MeHEDKMEHTa B cooTBeTcTBUH co crangapTamu MCO cepuu 14000, OHSAS 18000, SA 8000, MexxayHapOJHEIMU
CTaHJapTaMH JJIs Pa3JInYHbIX OTpacieil MPOMBIIIEHHOCTH

31. CucreMsl, HanpaBJeHHbIE Ha o0ecneyeHne 6e30MacHOCTH NPOAYKIMY B MUIIEBON NPOMBIIUICHHOCTH

32. AKTyalbHOCTb pa3pabOTKU CHCTEM 0€30IaCHOCTH NMPOIAYKIIUH B IHIIEBOM MPOMBIIIICHHOCTH

33. CucreMsl KauecTBa, OCHOBaHHbIe Ha mpuHiunax HACCP

34. OtpacnieBble CHCTEMBI MEHEDKMEHTA MTUIIEBBIX MMPOIYKTOB B COOTBETCTBHUH ¢ TpeboBanusmu ctarnaptoB NCO 22000
35. lHTerprupoBaHHbIe CUCTEMBI MEHE)KMEHTA

36. Cuctema MEHEDKMEHTA PUCKA

37. Ayaut B MEHe)KMEHTE KauecTBa

38. Ceprudukanus cucteM MeHeKMeHTa KauecTBa B P® Ha coorBerctBue 'OCT P ICO 9001

39. Pacmnpenue u cyxxenue oonactu cepruduranun CMK, npumenenne ceprudurkata COOTBETCTBUS U 3HaKa cooTBeTcTBHsI CMK
40. OG1as xapakKTepUCTHKA 3aTpaT Ha KaYECTBO

41. Mopeuns 3atpat Ha nporecc B cootsercTBun ¢ 'OCT P 52380.1

42. MenemxMeHT ¢puHaHCOBBIX pecypcoB B cootBercTBHM ¢ ['OCT P ICO 9001

43. OueHka 1 y4er 3aTpaT Ha KauyecTBO Ha OCHOBE (PyHKIMOHAIBHOTO nonxoaa (ABC-merona)

01N DN W —

Ne)

6.4. Kputepuu oneHuBaHus




Jokman

ITpu oreHKe TOKIaa UCIIOIb30BaHa JF00ask COBOKYITHOCTh U3 CJICTYIONIUX KPUTECPUEB!

- COOTBETCTBHE BBICTYIUICHHS TEME, IOCTABICHHBIM IIETSIM 1 3a1a4aMm;

- IPOOJIEMHOCTD / aKTyalbHOCTb;

- HOBU3HA / OPUTUHAIBEHOCTD IOJTyYeHHBIX PEe3YJIbTaTOB;

- ITyOMHa / TOJTHOTA PaCCMOTPEHUS TEMBI;

- ToKazarenbHas 0a3a / apryMeHTHPOBAHHOCTD / YOCIUTEILHOCTL / 0OOCHOBAaHHOCTH BBHIBOJIOB;
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- JIOTUYHOCTE / CTPYKTYPHUPOBAHHOCTE / IEIOCTHOCTD BEICTYIUICHUS;

- pedyeBas KyJbTypa (CTUIIb  U3JI0XKEHUS, ICHOCTh, YETKOCTb, JAKOHUYHOCTb, KPAcoTa A3bIKa, YU4eT ayAUTOPUH, SMOLHOHAIbHBII
PHCYHOK peuH, JOXOJUUBOCTh, TyHKTYaJIbHOCTh, HEBEPOAIbHOE CONPOBOXKICHHUE, 0)KUBIICHNE PeUH ahopuU3MaMHu, IPUMEPaMH,
[UTaTaMH U T.11.);

- HCTIONB3YIOTCS CCBUIKH Ha HH(OPMAIIMOHHBIE PECYPCHI (CalThI, IUTEpaTypa);

- HarJISTHOCTS / TIpe3eHTalbesbHOCTh (eciu TpedyeTcs);

- CAaMOCTOATENBHOCTD CY)KJICHUH / BIaJeHue MaTepraioM / KOMIETEHTHOCTb.

Ecnu noxnaz cBOIUTCS K KpaTKoMy cooOmeHHo (10 MUHyT), MOXET COIPOBOXKIAThCs Mpe3eHTanuei (10-15 cnaiiioB) u He MOXKET
JIaTh MOJHOTO IPEJICTAaBICHHUS O IPOBEJEHHON paboTe, ToO HEOOXOIMMO OLIEHUBATh OTBETHI HA BOIIPOCHI U, €CIIU €CTb,
OTYET/TIOSICHUTENILHYIO 3aIHCKY.

Kpurepuu oneHku 11t ouHol GopMbl 00ydeHuUs:

-5 GaioB, eciu 3aJaHUE BBIIIOJIHEHO MIOJTHOCTHIO;

-4 0aJUIoB, €CNU 3aJaHUE BBIIOIHEHO C HE3HAYUTEIbHBIMU OIPEITHOCTIMU;

-3 Oasuta, eciy 3aJaHKe BBIOJHEHO C OTPELTHOCTIMUY;

-2 Gana, eciii OOHApYKEHO 3HAHHWE M TOHUMaHKe OOJIbILEH YacTH 3a/1aHus;

-1 Gasur,ecin 3a1aHue BHITIOHEHO HE MTOJTHOCTHIO;

-0 OajuI0B, €C/U 3aJaHUE HE BBIIIOIHEHO.

CobecenoBanne

Kputepuu orieHKH cobeceIoBaHus I OYHOU GOPMBbI 00yICHUSL:

- IPOJICMOHCTPUPOBAHA CIIOCOOHOCTD aHAJIM3UPOBATh U 0000IATh HHPOPMAITHIO;

- MPOIEMOHCTPHPOBAHA CITOCOOHOCTH CHHTE3UPOBATH HOBYIO HH(DOPMAITHIO;

- c7ienaHbl 000CHOBAHHBIC BBIBOJIBI HA OCHOBE HHTEPIPETANUH HH)OPMAIMH, Pa3bsICHEHNUS,
- YCTaHOBJIEHBI IIPUYMHHO-CIIEACTBEHHBIE CBSI3H, BEISIBICHBI 3aKOHOMEPHOCTH.

- 2 Gayu1, eciiv 3aJjaHKE BBIIIOJIHEHO MOJIHOCTHIO

- 1 Gas, eciu 3a/1aHKeE BHITIOIHEHO ¢ HE3HAYUTEILHBIMH TIOTPEITHOCTSIMHI

- 0 6asuIoB, eclii OOHAPY)KUBAET 3HAHHE U TIOHUMAHHUE OOJBIIICH YaCTH 33 IaHus

[MpakTHdeckast paboTa — 3TO CPEICTBO MPOBEPKH YMEHHH, 3HAHUI U HABBIKOB, KOTOPOE MPeCTaBIsieT co00i MICEMEHHOE 3aJaHue,
BBIIIOJIHSAEMOE B T€UEHUE 3aJJaHHOT0 BpeMeHH. Kak IpaBuiio, BHINOIHEHHE 3a/laHusl  [IPeAINoJiaraeT HaluuKie ONpe/IeNICHHBIX OTBETOB
Ha MOCTaBJIEHHBIE BOIPOCH! H PEIIeHNe MPAKTHISCKON 3aJau.

Kpurepuu onienku (B 6asiax):

- COOTBETCTBHE IPE/IIOIaraéMbIM OTBETAM;

- IPaBUJILHOE MCTIOIH30BAHNE ATOPUTMA BBITIOTHEHHS TEHCTBUI (METOIUKY IPOBEACHUS U3MEPEHII );

- JIOTUKA PACCY>KIECHUH CONOCTaBICHUS OTYUYEHHBIX Pe3yIbTaToB,;

- YMEHHE JIeNIaTh BHIBOJIBL.

- 5 0aoB, eciu ObUT 1aH MOJIHOE, Pa3BEPHYTOE BBIMOJHEHUE 33 JIaHNUS;

- 1-4 Ganna, OT CTETIeH! BHITOJTHEHHS 3a/IaHNS;

- 0 6aIoB BBICTABISAETCS CTYACHTY, €CIIU CTYAEHT HE CMOT BBIIOJIHUTH 33JaHUE.

Tecr.

Kpurepun 1 MeToauka olleHUBaHUs U1 OYHOH popMbl 00ydeHus:
OpuH TEeCTOBBIHN BOIPOC.

- 1 ©ay1 BeICTABIISIETCS CTYICHTY, €CJIM OTBET MPABHUIIbHBINH;

- 0 0aJsI0B BBICTABISETCS CTYNICHTY, €CJIM OTBET HETIPABHIIbHBIM.

OK3aMeH

Kpurepuu u MmeTouka oneHuBaHus (B Oayuiax):

- 25-30 6annoB BEICTABIAECTCS CTYAEHTY, €CIIM CTY/ACHT Al IOJIHBIE, PA3BEpPHYTHIE OTBETHI HA BCE TEOPETHIECKHE BOIIPOCH! OmeTa,
MPOAEMOHCTPUPOBAIT 3HAHHE (PYHKIMOHAIBEHBIX BO3MOXKHOCTEH, TEPMHUHOJIOTHH, OCHOBHBIX JIEMEHTOB, YMEHHE IPHUMCHSTh
TEOpeTHUECKIE 3HAHMUS IPH BBITOIHCHNH IPAKTHIECKHX 3aJaHui. CTyIeHT 0e3 3aTpyAHEeHHI OTBETIII Ha BCE IOMOIHHUTENbHEIE
BOIPOCHI;

- 17-24 6annoB BEICTABIAETCS CTYACHTY, €CIIH CTYACHT PACKPBUI B OCHOBHOM TEOPETHIECKHE BOMPOCHI, OXHAKO JTOIYIICHBI
HETOYHOCTH B ONPEACIICHUN OCHOBHBIX MOHATHIL. [Ipy OTBeTe Ha AOMOJIHUTEIBHBIC BOIPOCHI AOMYIICHBI HEOONBIIIE HETOYHOCTH;
- 10-16 GamToB BEICTABIIAETCS CTYACHTY, €CIIH IIPH OTBETE Ha TEOPETHIECKHE BOMPOCHI CTYEHTOM JOIYIIEHO HECKOIBKO
CYIECTBEHHBIX OIMHOOK B TOJKOBAHHU OCHOBHBIX IOHATHIL. JIOTHKa U ITOJTHOTA OTBETa CTPAJAlOT 3aMETHBIMY U3bSHAMH. 3aMETHBI
npo0ersl B 3HAHUH OCHOBHBIX METOIOB. TeopeTnueckue BOIPOCH! B [IEJIOM M3JI0KEHBI IOCTATOYHO, HO C MPOITyCKaMK MaTepHaa.
VMeroTcst MpUHIUITHATEHBIE OIIHOKY B JIOTHKE TOCTPOCHHS OTBETa Ha BOIIPOC;

- 1-10 OasuTOB BBICTABISIETCS CTY/ACHTY, €CJIH OTBET HA TEOPETHYESCKHUE BOIIPOCH CBUICTEIBCTBYET O HEIIOHUMAHUH U KpaiHe
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HETIOJTHOM 3HAaHUW OCHOBHBIX TOHITHH M METOJIOB. CTyILEHT HE CMOT OTBETHTh HH Ha OJHMH JIOTIOJHUTEIbHBII BOIIPOC.

IepeBon onerkn 3 100-0anabHOI B 4eTHIPEX0ATBHYIO IIPOU3BOAUTCS CIEIYIOIIMM 00pa3oM:
- otau4HO — oT 90 10 100 Gamos;

- xoporo — ot 70 1o 89 6aoB;

- YIIOBJIETBOPUTENBLHO — 0T 49 110 69 Gaos;

- HEYJIOBJIETBOPUTEIIBHO — MeHee 45 0aoB.

7. YHEBHO-METO/MYECKOE H HTHOOPMAIIMOHHOE OBECIIEYEHWE JTUCHUIIJIMHBI (MOAY JIS)

7.1. PexoMenayemas autepatypa

7.1.1. OcHoBHas JUTepaTypa

ABTODEBI, COCTABHTEIH 3arnaBue UszpatensctBo, Ton| Pecype
JI1.1 |Canpgaesa E. 1O. CucreMa MEHEDKMEHTa KauecTBa: ydeOHoe mocooue HNomkap-Oura : 9BC
(https://biblioclub.ru/index.php?page=book&id=612655) TToBomkckmii
rOCYJapCTBEHHBII
TEXHOJIOTMYECKUIN

yHuBepcuteT, 2019

JI1.2 |Maromenos L. 1., VYpasiieHHE Ka4eCTBOM HMPOIYKIIUHU: YICOHUK Mocksa : JlamkoB 9BC
Becnanosa I'. E. (https://biblioclub.ru/index.php?page=book&id=621658) u K, 2020

JI1.3 |Arapkos A. II. VYrpapieHue KaueCTBOM: YUeOHHUK Mocksa : Jlamkos 3BC
(https://biblioclub.ru/index.php?page=book&id=684370) u K, 2022

7.1.2. lonoJHUTEIbHASI JUTEpPaTypa

ABTOpBI, COCTaBUTENIN 3armaBue WznarensctBoO, ron| Pecypce
JI2.1 |T'onos P. C., ArapkoB |Opranmn3amnus mponu3BOICTBa, SJKOHOMHUKA U YIIPABIICHUE B Mocksa : JlamkoB 9BC
A.I1., MbutbHEK A. B. [IpOMBIIUIEHHOCTH: Y4€OHUK u K, 2019
(https://biblioclub.ru/index.php?page=book&id=573448)
J12.2 [Jyrdymmuna . T, TIpuHIMIIBI yIpaBJICHHS KAYECTBOM MPOAYKIMU: yueOHoe mocooue  |Kazaub : 9BC
ITerposa C. A. (https://biblioclub.ru/index.php?page=book&id=699957) Kazancknit
HaIMOHAIbHBII
HCCIIEI0BATEIbCK
ui
TEXHOJIOTHYECKUN
YHHUBEPCUTET

(KHUTY), 2020

7.2. Ilepeyens pecypcoB HHGOPMAIHOHHO-TEJIEKOMMYHHKAIINOHHOH ceTd ""UHTepHeT"

91 |EmunHoe okHO AocTymna kK HHPOPMAMOHHBIM pecypcam [DnekTpoHHsIi pecypc] : caiit / ®TAY THUU UTT «Uudopmukay. —
Mockga, 2005.- http://window.edu.ru http://window.edu.ru

32 |KubepJlenunka - Hay4Has 3JeKTpoHHas OnbnuoTeka (KypHaibl). - http://cyberleninka.ru http://cyberleninka.ru

93 |Hayunas snexrponHas 6ubimorexka eLIBRARY.RU» - paznen "XKypHaib! oTkpbITOr0 q0CTyNHa". -
https://elibrary.ru/projects/subscription/rus_titles_free.asp https://elibrary.ru/

7.3 llepeyenb nHGOPMAIIMOHHBIX TEXHOJIOTHIH

7.3.1 IIporpammHoe oGecneyeHue

MS Office365

Adobe Connect Acrobat

7.3.2 TIpodeccuonasibHbie 6a3bl JAHHBIX H HHPOPMALMOHHO-CIIPABOYHbIE CHCTEMBbI

1. Hayunas snexkrponnas 6ubnuorexka eLIBRARY.RU (https://elibrary.ru/defaultx.asp?) eLIBRARY.RU : HayuHast anekTpoHHas
o6ubnumoreka : caifit. — Mocksa, 2000 — . — URL: https://elibrary.ru. — Pexxum goctyna: amns 3apeructpup. nojs3onareneil. — TekcT :
JJIEKTPOHHBIM.
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2. CrpaBouHo-tnipaBoBas cucrema «Koncynsrantllmoc» (http://www.consultant.ru/) Koncynerantllintoc : cripaBoyHO- paBoBas
cucrema : 6a3a aHHbIX / PernonanbHslii neHTp npaBoBoi nHpopmanuu Mudopmmpaso. — Mocksa, 1992 — Pexxum nocryna: u3
YUTAIBHBIX 3aJI0B OMOIHOTEKH. — TEKCT : 3JIEKTPOHHBIM.

3. CpaBouHo-npaBoBas cucreMa «['apanty (http://www.garant.ru/) TAPAHT.PY : undopmannonto-npasosoii nopran / OO0 «HIIO
T'APAHT-CEPBHUC». — Mocksa, 1990 — Pexxum J0CTyNa: U3 YMTAIBHBIX 3aJI0B OMOIHOTEKH 1-r0 KOpIyca (YuTanbHbIi 321 Ne 3 — ay.
205, menuaneHtp — aya. 206, 6ubnuoreka opunuueckoil mureparypsl — aya. 215). — TekcT : 3IeKTPOHHBIH.

8. MATEPHAJIbHO-TEXHUYECKOE OBECIIEYEHHE JUCHUIIJIMHBI (MOYJIS)

JIns peanuzaniu AUCIHUILTHHBI UCTIOB3YIOTCS yueOHbIC Ay AUTOPHH IS IPOBEICHUS 3aHATHH JIGKIIMOHHOTO THIIA, 3aHATHH
CEMHHAPCKOTO TUIIA, TPYIIIOBBIX U UHJIUBUYaJbHBIX KOHCYIbTALIUH, TEKYIIEro KOHTPOJIS U IPOMEXKYTOYHOH aTTeCTalllH, a TAKKe
TTOMETIEHUS TSI CAMOCTOATEIHHON paOOTHI.

VY4eOHble ayJUTOPUH YKOMIUIEKTOBAHBI CIICLIMAIM3UPOBAHHON MEOENIBIO0 U TEXHUYECKUMHU CPEICTBAMHU O0YUEHHS: JOCKA, MApPTHI,
MYJIBETHMEINIHOE U ayAn0000pyIOBaHHE.

Jnist mpoBeieHust 3aHATHIH JIEKIIMOHHOTO TUIIA TIPEIIararoTcsl HabOphI JEMOHCTPAMOHHOTO 000PYAOBAHUS U YUeOHO- HATIISTHBIX
rocoOwuii: nuppoBsle 00pa3oBaTEIbLHBIE PECYPCHI, a TAKKE HCIOJIB3yeTcs [ToJMKOM /17151 KOH(EepEeHIICBA3H, 3BYKOBBIE KOJIOHKH,
aKyCTHUECKAU yCHUIINTEINh, MYIbTHMEIUITHBIN MIPOEKTOP, TEIEBH30p.

[TomenieHust 111 CAMOCTOSITENBHOM PabOThl 00Y4aIONIMXCS OCHAIIEHBI KOMITBIOTEPHOM TEXHUKOM C IMOJIKIIOUYEHHEM K CETH
"NutepHetr" U 00eCreyeHUEM JOCTYIa B AIEKTPOHHYIO HH(OPMAIIMOHHO-00pa30BaTeIbHYIO Cpely YHUBEPCUTETA

JInst yCTIeTHOTo OCBOCHNUS AUCIUIUIMHEL  HEOOXOMMa ayJUTOPHUS C MyIIbTUMEIUHHEIM 000pyaoBaHueM, B MHCTHTyTE SKOHOMHUKH
oTpacieii, OusHeca u agMuHUCTpUpoBaHus Yenl'V umeetcs Tpu B 4-oM yueGHOM Kopiyce (212, 205, 111) u nath B 8-oM yueOHOM
kopryce (203, 310, 405, 407, 406).

9. METOAUYECKHUE YKA3ZAHUA JJIAA OBYYAIOIIIAXCA 11O OCBOEHUIO JUCHUIIVIMHBI (MOY JIS)




B ciydae mpuMeHeHHUs MU peaan3alyy JUCHUIIIHHBI 2JIEKTPOHHOTO 00y4eHH s, JUCTAaHIIMOHHBIX 00pa30BaTeIbHbIX TEXHOIOTHI
oO01eHne 00yJaroIUXCs U MPENoAaBaTeNs OCYIIECTBISACTCS B PEKIME PeabHOTO BpeMeHHU (OHIaiH-IeKuu (BeOUHApbI), YaThl,
BHICO-KOH(EPEHIINH U AP.) UK OTJIOKEHHOTO BpEeMEHH (CHCTeMa JUCTaHIMOHHOTO 00y4enust Moodle, MSOffice365, popymsi,
ANICKTPOHHAS MOYTA U JIp.).

Bonpuryio yacTs BpeMeHH 00yJaromuecs CaMOCTOSITEIFHO paboTaloT ¢ yIeOHO-MeTOJMIeCKUMH MaTepranaMy. CTyJeHTHl HMEIOT
BO3MOKHOCTh KOHCYJIbTUPOBATHCS C TPETOIABATENIEM 110 BCEM BOIIPOCAM, BOSHHKAIOIIUM B XOJIE CAMOCTOSATEIbHON paboThI
MIOCPE/ICTBOM DJIEKTPOHHOM ITOYTHI, COIIMAIBHBIX CETeH U T.11.

Joctyn obyyaromierocst K y4eOHbIM pecypcaM B peKUMe OTIIOKESHHOTO BPEMEHH, CAMOCTOSTEIbHON PaboThl OCYLIECTBISIETCS Yepe3
ceTh VIHTepHET B YI0OHOM JIJIsl HETO MECTe, BPEMEHU U TeMIIE.

Juctmiuinaa  «BceoOIee ympaBieHre KadecTBOM» OTHOCHUTCS K 0a30BOI 4acTH, a MOTOMY B pe3yJIbTaTe MPEroJaBaHus JTaHHOH
JICIUIUTAHBI CTY/ICHT JIOJDKEH BBIPA0OTATh B ce0e psii Npo(HeCCHOHATBHBIX KOMIIETEHITUH.

OcHOBHBIMH ()OPMaMH ayIUTOPHOI HArpy3KH SIBISIOTCS, BO-TIEPBBIX, JIEKIUH, 1 BO-BTOPHIX, IPaKTHUECKHE 3aHATHs. KimroueBas mens
JICKIIUK — HE TOJILKO JIOHECTH JI0 CTYJICHTa HaOOp 3HAHUIA, HO U HAYYUTh €r0 HAXOJUTh HY)KHYIO HH(pOpMaIHio. B paMkax Jekuuu
MIPEeToIaBaTellb JODKEH TOXOIINBO, YOSAUTEIBHO U JJOKA3aTeIbHO PACKPHITH OCHOBHBIE TEOPETHUYECKUE TIOIOKEHHUS N3ydaeMOi
JICIUIUTAHBI, HALICITUTh 00y4aeMbIX Ha HanOoJee BayKHbIE BOIPOCHI, TEMBI, pa3/ielibl €€, JaTh UM YCTAHOBKY U OKa3aTh MOMOIIb B
OBJIaJICHUH HAYYHOH MeTO0I0THeH (MeToJaMH, crioco0aMu, MpUeMaMH) MOTyYeHUs] HEOOXOANMBIX 3HaHHH 1 IPUMEHEHUS UX Ha
MpaKTHKE.

Jlexuust nMeeT BO3MOKHOCTE ITepeaTh ayANTOPUH 3HAYUTENbHbIM 00beM 3HaHUH B orpaHmYeHHOe BpeMs. OTHUM U3 HEOCTIOPHMBIX
JIOCTOMHCTB JICKIIUH JIOJDKHO OBITh TO 00CTOSTENBCTBO, YTO HOBH3HA U3JIaracMoro MaTepualia COOTBETCTBYET MOMEHTY €€ UTCHHUSI, B TO
BpeMsI KaK TIOJIOKEHUs yIeOHUKOB, YI€OHBIX TTOCOOMI OTHOCSATCS K TOLY MX U3AaHHS.

K sekimu Kak K BUIY YI€OHBIX 3aHATHI JOJDKHBI MPEABIBIATHCS CIEAYIONME OCHOBHBIE TPEOOBAHUS:

- HAy9IHOCTB; JIOTHYECKasl OCJIETOBATEIHHOCTD U3JIOKEHUS yIeOHBIX BOTIPOCOB,;

- KOHKPETHOCTb U LeTIeyCTPEMIICHHOCTD U3JI0KCHHUS MaTepHala;

- COOTBETCTBHE OTBOANMOTO BPEMEHH 3HAUUMOCTH YYEOHBIX BOIIPOCOB;

- COOTBETCTBHE COJICPKAHMS JICKIIUU MTPUHIIUIIAM 00 yUICHUS;

- HaIJBITHOCTH 00y4eHHs; POpMHUPOBaHUE Y 00yIaeMbIX MOTPEOHOCTH K CaMOCTOSITEIFHOMY YIITyOJICHUIO 3HAHHH;

- U3JI0’KEHHE MaTepualia ¢ yYeTOM JOCTUTHYTOTO YPOBHS 3HAHH.

[pu n310’)KeHNN MaTepuaia JIEKTOPY B 0013aTEILHOM ITOPS/IKE HEOOXOINMO CTaBUTh KOHKPETHYIO LIEJIb HA KaXKIYIO JIEKIHUIO.

ITpu npoBeieHNH JIEKIHH BaYKHO IIOMHHTB, YTO MMOJOBHHA HH(GOPMAIMHU Ha JISKIIMU NIepeaeTcs Yepe3 HHTOHANUIO. [10I1e3H0 MOMHUTB,
YTO TIEPBBIN KPU3HC BHUMAaHUS CTYICHTOB HacTymaeT Ha 15-20-o# MuHyTaX, a BTopoit — Ha 30-35-0i1 MuHyTaX.

B 3akumoueHue JeKIUH MpernoiaBarelib GopMyIupyeT BEIBOIBI U Jae PEKOMEH/IAINH, BBITEKAIOIINE U3 COMEPIKAHUS H3YUYSHHOTO
Marepuaina, 0000IUTh TEOPETUUECKUE MOTOKEHNS 10 OTAEIBFHBIM BOIIPOCcaM, PEKOMEHIOBATh METOABI IPHIMEHEHHS TTOJTyYeHHBIX
3HAHUH B MPAKTHYECKO JCATEIPHOCTH. B KOHIIE 3aHITHS PEKOMEHIYeTCS CTABUTh TAKXKe
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IpoOJIEMHBIE BOTIPOCHI U PEKOMEHAYETCS OCTAaBIATh 3-5 MUHYT HA TO, YTOOBI AaTh 3alaHHE CTYAECHTaM ISl CAMOCTOSTETIbHON paboThI
U OTBETUTH HA BO3HUKIIUE BOIIPOCHL.

C yJeToM U3MEHEHUsI CTAaHIapTOB BHICIETO 00Pa30BaHUs 3a/1a4a JEKIIMOHHBIX KypCOB Teleph — He HH)OPMAIIMOHHO- OLICHOYHAs, KaK
paHee, a KOHIENITYallbHO-OpHEHTUpYIolIas. Teneps Ha JIEKTOpa yxKe He BO3JI0KeHa (YHKIMS epeaayd MUHUMyMa HH(OpMaluy, Tak
KaK CEeroJiHs U3aHO JOCTaTOYHOE KOJINIECTBO KaK KJIACCHUECKHX, TaK H AKCIIEPUMEHTAIBFHO - aBTOPCKUX YICOHHKOB H YIeOHBIX
noco6uil. Baxxnelieil nienpto npemnopaBarelis CTAHOBUTCS CUCTEMATU3aLusl O0JIBIIOr0 pa3HOPOJHOIO MaTepuala U o0ydeHue
CTYJICHTa YMEHHUIO OPUEHTUPOBATHCS B 3TOM MaTepHale.

ITpu 0Oy4eHuu Ul ¢ OrpaHUIEHHBIMU BO3MOXKHOCTSIMU 3[I0POBbS 3JIEKTPOHHOE 00yUEeHUE, TUCTaHIIMOHHbIE 00pa30BaTeIbHbIE
TEXHOJIOTHH NIPEIYCMaTPUBAIOT BO3MOXKHOCTD IpHeMa-niepead HHGOPMAIH B JOCTYIIHBIX AL HUX (hopMax.

Peanuzanyst AUCHUILIMHBL C IPUMEHEHUEM 3JIEKTPOHHOI0 00ydeHHs, TUCTAHIIMOHHBIX 00pa30BaTeNbHbIX TeXHOI0TUi (nanee — D0,
JOT) ocyiecTBisieTcss Ha OCHOBaHUH «I10J10KEHHS O peati3aii OCHOBHBIX U JIOTIOHUTEIBHBIX 00pa30BaTEeIbHBIX IPOTPAMM C
[IPUMEHEHUEM 3JIEKTPOHHOI0 00y4eHHs U JUCTAHIIMOHHBIX 00Pa30BaTEIbHBIX TEXHOJIOIHH B (heiepalbHOM I'OCyJapCTBEHHOM
OIO/DKETHOM 00pa30BaTEIbHOM YUPEKICHUH BEICIIETO 00pa3oBaHus « HeTSIOMHCKHUI ToCyJapCTBEHHBIH YHUBEPCHTETY, «[lomokeHust
0 HNOpPSJIKE 3aueTa 00yJaroUUMUCS 110 OCHOBHBIM IPO(eCcCHOHAIBHBIM 00pa30BaTesIbHBIM IIPOrpaMMaM BBICIIETO 00pa30BaHus B
OI'BOY BO «Uenl'Vy» pe3yabTaToB OCBOCHHUS B OPTaHU3AIUSIX, OCYIIECTBISIOMIUX 00pa30BaTeIbHYIO IEATEIBHOCTD, YIeOHBIX
IIPEAMETOB, KYPCOB, IUCIUIIINH (MOAYJIeH), IPAKTUK, JOIOJHUTEILHBIX 00pa30BaTeIbHBIX IPOrPaMMy I1IOCPEACTBOM IIEKTPOHHON
uHpopmarroHHo-00pa3zoBarensHoi cpeasl PI'BOY BO «Henl V». B uckitountenbHbIx ciydasx (Gopc-Maxkop U T.11.) IpU
peanuzanuu odpazoBaTeNnbHON AesTensHOCTH ¢ TpuMeHeHneM D0, 10T MOryT IpHMEeHATh KOMIIOHEHTHI, He BXOJISIIHIE B IIepeUYeHb
JIEKTPOHHON MH(POPMAIIMOHHO- 00pa30BaTEeIbHON CPEIbL.

10. CHIEIIMAJIBHBIE YCJIOBHUSI OCBOEHUSA JUCHUIIIMHBI OBYYAIOIIUMUCSH C HTHBAJIMJHOCTBIO N
OI'PAHUYEHHBIMHU BO3MOKHOCTSAMMU 310POBbsI




OcBoeHne TUCHHILTAHBI HHBATHIAMH W JTHIIAMH C OTPAHHYEHHBIMH BO3MOXXHOCTSMH 3[0POBBSI OCYIIECTBIACTCS C UCIONB30BAaHUEM
CIICNMANBHBIX TEXHHYECKHX CPEJICTB U roJI0 HH(POPMAIOHHBIX TEXHOJIOTHH, IIPEIOCTaBIAEMBIX PecypCHBIM y4eOHO -MeTOIMIeCKIM
HEHTPOM 110 O0YUEHHIO HHBAINIOB H JIUI[ C OTPaHWIEHHBIMU BO3MOXKHOCTAMH 3710poBbst Yenl'V mo 3ampocy o6ydaromierocs.

1. MoOWIIEHBIE CHEHAIBHEIC TEXHHYECKHE CPEICTBA JUIS JIUII C HAPYIICHUSIMH 3PSHUS: TOPTAaTUBHBIH KOMITBIOTEP C BBOJIOM/BEIBOJIOM
upudTom Bpaiins ¢ cuaresaropom peun «ElBraile-W14J G2»; HOyTOyKH ¢ iporpaMMHO#i 3kpaHHOTo noctyna NVDA; anekTpoHHbIe
YBEJIUYHUTEIH JUIsl YIAJICHHOTO IPOCMOTPA; BUJICOYBEINYUTEIN OPTaTHBHEIE; TH(IIOMmIeep; TH(pPOBBIE TUKTO(OHEI.

2. MoOuibpHbIe cHelUanbHble TEXHHYECKHe CPelCTBa JUIS JIUIl C HapYIICHHAMH CIIyXa: CHCTeMa CBOOOJHOTO 3BYKOBOTO MO CO
BCTPOCHHOH coBMecTUMOCTBI0 ¢ FM-ycrpoiictBamu; paguoxiaccel «CoHeT-PCM» ¢ mepemaTYMkoM, 3ayIIHBIM HHIYKTOPOM U
MHIYKIUOHHOI HeTNel; cucTeMa MH(pOpPMAIMOHHAS I CclIa0ocHblanux mepeHocHas «Vctok» A2 co BCTPOCHHBIM ILICEPOM —
3BYKOBBIM HH(OPMATOPOM; TOKyMEHT-KaMepa; IIporpaMMHpyeMbIe CTyXOBBIE allliapaThl HHAUBHIYAIFHOTO ITOTb30BaHMUS.

3. AccucruBHble MH(OPMAIMOHHBIE TEXHOJOTMU: INPOIPaMMHOE OOECHEedYeHHEe SKPAaHHOTO NOCTyNa ¢ CHHTe30M peun NVDA;
IPOrPaMMBI 3KPaHHOTO YBEJIMUYEHHS; IIPOrPaMMBI PEYeBOTO CHHTE3a AT KOMIIBIOTEPOB M HOYTOYKOB; IPOTPaMMBI PEUEBOTO CHHTE3A
JUISL MOOMITBHBIX YCTPOICTB; SKpaHHas KIaBHATypa; SKpaHHas JIyma.

Ilpr HeobXommMoOCTH IS OOyYarommMXCs C HapyHMICHWSAMH 3PEHHs Ha pabodlX MecTax IS MPOBEACHUS MPAKTHUECKHX HIH
71abopaTOPHBIX 3aHATHH YCTaHABIMBAaeTCs CIENHAIBHOE IPOTrpaMMHOE obecredeHue (mporpamma pedeBoil HaBuramuu NVDA,
pedeBble CHHTE3aTOPBI, SKPaHHbIC JIYTIb).

B yueOHBIC ayauTOpuM oOOecreynBacTCs OCCHPENATCTBEHHBIH MOCTYN IS OOYYAIONIMXCS WHBAIUIOB M OOyYalOIIUXCsA C
OTpaHMYECHHBIMH BO3MOXKHOCTSAMH 3[0pPOBbA. B Kaxmoil ayauropuu, rae oOydaroTCs WHBANIUABl M JIHIA C OrPaHHYCHHBIMH
BO3MOXKHOCTSIMHU 3JI0POBBsI, IIPEyCMATPHUBACTCS COOTBETCTBYIONIEE KOIMYECTBO MECT JUI OOYYAIOMIUXCS C y4eTOM HapyIICHHH MX
370POBBSL.

J11st ocBOGHUS TUCIIMILTMHBI HHBAJIMAAM 1 JIUIAM C OTPaHHYCHHBIMH BO3MO)KHOCTSIMH 3/I0POBbS IPEJIOCTABIIACTCS IOCTYI K IIEYaTHBIM
HCTOYHHUKAM, UIMEIOIMMCS B HaydHOH 6nomrorexe Yenl'Y, ¢ mOMOMIBIO CHIEIMATBHBIX TEXHUUECKUX CPEICTB; JOCTYII K AIIEKTPOHHBIM
UCTOYHMKAM, IPEACTaBICHHBIM B (OpMEe 3IEKTPOHHOTO JAOKyMeHTa B (QoHae HayuHod Oubmmoreku UYenl'V wm
3IIEKTPOHHO-ONOIMOTEYHBIX CHCTEMaX, ¢ MOMOIIBI0 CIENHANBHBIX TEXHHYECKHX M IPOTPAMMHBIX CpeicTB (pabodee MecTo I
HE3psUero II0JIb30BaTelsl C IPOrpaMMHBIM OOECIEeYeHHEM 3KPaHHOro JOocCTyma ¢ cuHTe3oM peun NVDA, pabGouee Mmecto c
KOMIIBIOTEPHBIM pOIIIepoM 1 K1aBuaTypoii Clevy ¢ G0NbIIIME KHOTIKAMH U € pa3essomel KIaBUITH HAKJIaKOH).
V4eOHO-METOJUYECKHE MaTepHabl AT 00YYalOMUXCs U3 YHCNa MHBAIUIOB M JIMI C OFPAHHMYCHHBIMH BO3MOXKHOCTSIMH 3JI0POBBS
IpPEeIOCTaBIAI0TCS B (hOpMax, alaNTHPOBAHHBIX K OTPAHMYECHHUAM UX 3[J0POBbS 1 BOCTIPUATHS HHPOPMAIUH:

JUist UL ¢ HapyIICHUSIMHU 3PEHHUS:

- B IIe4aTHO# popMe yBeIIMUEHHBIM HIPUPTOM,

- B hopMe IEKTPOHHOTO JOKYMEHTA,
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- B popme aynuodaiina,

- B IeyatHoil opme mpudrom bpaiins.

JInist un ¢ HapyIIeHnsIMH ClTyXa:

- B IeyaTHoil ¢opme,

- B (hOpMe IIEKTPOHHOTO JOKYMEHTA.

JIJist I ¢ HApYILICHUSIMU OTIOPHO-/IBUTATENBLHOTO ammnapaTa:

- B mevaTHoit opme,

- B (hOpMe INEKTPOHHOTO JTOKYMEHTA,

- B popme aynuodaiina.

JlaHHBIHA IepeYeHb MOXKET ObITh KOHKPETU3UPOBAH B 3aBUCHMOCTH OT KOHTUHI'€HTA 00YJaIOIIUXCSL.

J171s1 THBaJIMIOB | JIUII C OTPaHMYEHHBIMH BO3MOXKHOCTSIMHU 3I0POBBSI OCBOGHHE TUCLUIIMHBI MOKET OBITh YaCTHYHO WU TTOJTHOCTHIO
OCYILIECTBIICHO C UCIIOJIb30BaHUEM JIMCTAHIIMOHHBIX 00pa3oBaTenbHbIX TexHonoruil (Moodle, Adobe Connect Pro u mp.).

B ocBoeHMH NUCIUIUIMHBI WHBAJIUAAMHU U JIMIAMH C OTPaHMYEHHBIMH BO3MOXKHOCTSIMH 3I0POBBSI UCIIONB3YEeTCSl MHIMBUAYaTIbHAS
pabota. ITon MHAMBUIYyanbHON paboTOM moapasymeBaeTcs JABe (OPMBI B3aMMOJACHCTBHS C IperojaBaTelieM: WHIWBUIyalbHAs
yuebHast paboTa (KOHCYJbTAIUH), T.C. JTOIOJHHUTEILHOE pa3bsCHEHHE Yy4eOHOTO MaTepHaia U yriyOJeHHOe M3y4YeHHe MaTepuaia ¢
TeMH OOYYalOUIMMHKCS, KOTOPhIE B JTOM 3aWHTEPECOBAaHBbI, W WHIUBHyalbHAas BOCHMUTaTe]bHas pabora. WHIMBUAYaTbHBIC
KOHCYJIbTAIlMH HAMIPABJICHbI HA HHAWBUIYaTN3AIMI0 00yICHHUs H YCTAHOBICHHUIO BOCIIUTATEILHOTO KOHTAKTa MEK/IY Mpero/iaBaTeaeM
1 00yJaomuMcs HHBUTUIOM HITH O0YYaIOIIHMCS ¢ OTPaHMYSHHBIMH BO3MOXKHOCTSIMHU 3I0POBBSL.

Ipu npoBeieHUH TPOLIETYPhI OIICHUBAHUS PE3YJILTATOB O0YICSHHUsI HHBAIH/IOB U JIUI[ C OTPAaHUYEHHBIMH BO3MOXHOCTSIMHU 3/I0POBbS IO
TCIUIUTHHE O00ECHeYnBaeTCsl BBIIOJNHEHUE CIeIYIOMNX JJOIOJHUTENbHEIX TPEeOOBAaHMH B 3aBHCHMOCTH OT HHIWBHIYalTbHBIX
0COOEHHOCTEH, 00yJaroIuXcs:

a) MHCTPYKIHSA 0 TOPSAKY MPOBEIEHHS NMPOIEAYpPHl OIEHHBAaHHS MPEIOCTABIIETCS B NOCTYMHON (opme (YCTHO, B THCHMEHHOM
¢opme, B muceMeHHOH hopMe mpudToM Bpaiiist, ycTHO ¢ HCIONB30BaHUEM YCIYT CYPONEPEBOIIHKA);

0) moctynHas Qopma HpeNoCTaBICHHs 3aJaHWH OIEHOYHBIX CpencTB (B meyaTtHOM dopme, B medyaTHOH (opme yBETHMYESHHBIM
nipudTom, B meuatHoit popme mpudrom Bpaiiss, B popMe dMEKTPOHHOTO TOKYMEHTA, 33/IaHHs 3a4MTHIBAIOTCS ACCUCTEHTOM, 33 aHHsI
MIPEIOCTABILIIOTCS C HCTIOJIb30BaHUEM CYPJIONIEPEBOIA);

B) goctymHas (opMa MpeloCTaBlIeHHs OTBETOB Ha 3amaHus (MHCHMEHHO Ha Oymare, HaOOp OTBETOB Ha KOMITbIOTEpPE, MUCHMEHHO
mpudTom Bpaiiis, ¢ HCHoNB30BaHIEM YCIYT aCCUCTEHTa, YCTHO).

ITpu npoBeneHMU MpoLEAYPHl OLICHUBAHUS PE3YJIbTATOB 00YUYEHHS MHBAIHMJIOB U JIUI ¢ OTPAaHUYEHHBIMU BO3MOXKHOCTSIMU 3/10POBBSI
MpeTycMaTpUBAETCS UCIIOIb30BAHUE TEXHUUECKHX CPENICTB, HEOOXOAUMBIX M B CBSI3U C MX UHIUBUAYaJIbHBIMH OCOOCHHOCTSIMH. DTH
cpencTBa MOTyT ObITh IpeiocTaBieHbl Yenl Y Hild MOTYT UCTIOJNIb30BaThCSl COOCTBEHHBIC TEXHUYECKUE cpeacTBa. [Ipu HeoOxoauMocTu
WHBaJIAaM U JIUIaM C OTPAaHWIEHHBIMH BO3MOXXHOCTSIMHU 3JJ0POBbS ITPEAOCTABIISETCS JOTIOIHUTEIBHOE BPEMS ISl IIOITOTOBKH OTBETA
Ha 3alaHus, mpoueaypa O€HuBaHuA pEe3yJIbTaTOB O6y‘{eHI/IH 0 JUCHUTIIIMHE MOKET IMPOBOAUTHCA B HECKOJIBKO 3TaIlOB.

[IpoBenenne mpouexypsl OLSHUBAHUS PE3yJIbTATOB OOYYEHHS WHBAIWIOB W JIMI C OTPAHWYCHHBIMH BO3MOXXHOCTSIMH 3JOPOBbBS
JAOITYCKA€TCs C UCIIOJIb30BaAaHUEM NUCTAaHIIUOHHBIX 06pa3OBaTCHbeIX TEXHOJIOTUH.
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