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®DOH/T OLIEHOYHBIX CPECTB IS MPOMEKYTOUYHON aTTECTAIMH 110 TUCIUILTHHE (MOIyIi0) «YnpasieHue UT-
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1. IMacnopTt ¢oHIA OLIEHOYHBIX CPEACTB

Hanpasnenue noarorosku: 38.03.05 busnec-unpopmaruka.

Hanpasnennocts: HpOpMaLlMOHHBIE CUCTEMBI U TEXHOJIOTMH OU3HEC-aHATUTUKH.
Jucnunnuna: Yopasienue U T-cepBucamu 1 KOHTEHTOM

Cemectpsr: 7

dopma NpOMEKYTOUHON ATTECTAUMHU: 3AUET

,HJ'IS[ OLCHUBAaHUA PE3YJIbTAaTOB O6y‘IeHI/ISI HCIIOJIB3YCTCA 6aHHBHO'peﬁTHHFOBaﬂ CHUCTCMaA.
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2. Ilepeuenb popMupyeMbIX KOMIIETEHIIHI

N3yuenue

JUCHUITIINHBI

«Y1paBiieHHe

HUT-ceppucamu u

(dbopMupoBaHUE KOMIIETEHIIH, MTPUBEAEHHBIX B 1.

KOHTCHTOM»

HaIpaBICHO Ha

Tabmuua 1. Pe3ynprarel 00yueHUs 110 TUCIHUILUIHHE.

Kongr
KOMIICTCHIIN CoaepxsaHHe Nupukaropel TlepeeHns IIAHAPYEMBIX
u KOMIICTCHIIMU COI'JIaCHO JOCTUKCHUA
COIJIaCHO oroc KOMIIETCHITUN Pe3YJILTATOB 06YUCHMS 110
dI'oC (OITOIT BO) coraacHo OIIOII FMCHHILITHIC
(OTIOII BO)
1 2 3 4
OIIK-3 Crioco0OeH yrpaBJsATh MPoIeccaMu OIIK-3.1. Ananusupyer 3HaTh:0CHOBHBIC CTAaHAAPTHI U

CO3/IaHUS U UCIIONIB30BaHUS
MPOIYKTOB H YCIYT B chepe
UH()OPMAIIUOHHO-
KOMMYHHKALOHHBIX TEXHOJIOTHH,
B TOM YHCJIIe pa3pabaThiBaTh
ANTOPUTMBI M TIPOTPAMMBI JUTS UX
MPAKTUYECKON peanun3aluu;

MPOLIECCHI YIIPABICHHS
CO3JJaHUEM U
UCIIOJIb30BAaHUEM TIPOAYKTOB
U YCIIYT B cepe
HHPOPMAITHOHHO-
KOMMYHHKaIIMOHHBIX
TEXHOJIOTUH

OIIK-3.2. [Tnanupyet
AITOPUTMBI CO3IaHUS U
WCTIONIb30BaHMUS TIPOLYKTOB 1
ycayr uH(GOpPMalMOHHO-
KOMMYHHKaIIMOHHBIX
TEXHOJIOTUH

OIIK-3.3. Ilpumenser
COBPEMEHHBIE MOJIXO/IbI TIPH
OTIpeieNIeHUH MOTPeOHOCTH B
MPOIYKTAX U yCIIyrax
HHPOPMAITHOHHO-
KOMMYHHKaIIMOHHBIX
TEXHOJIOTUH JJI
MPaKTHIECKON pea3aiun

nokyMmeHTHI B chepe I TocHOBHBIE
NPUHLUITEI BHEPEHHUS,
ynpasieHus 1 kontpoist UT-
CEPBUCOB, OCHOBHBIC MOHATUS U
oTpeieNieHus, C(OPMYIUPOBAHHBIC
B JOKYMEHTAaX 10 YIIPaBICHUIO
UT.ocHOBHBIE MTpOLIECCHI
(hopmamu3any B3aWMOOTHOIIICHUN
B npouecce BHeapenus UT-
CEPBHUCOB.

YMeTh:IPUMEHATh JaHHbIE 3HAHUS
JUIS IPAKTHYECKUX ITPOEKTOB
BHEJIPEHUS, YUUTHIBAS CIICIIUDHUKY
KOMIIaHHI.yMeTh pa3pabaTsIBaTh
ANTOPUTMBI CO3JIAHUS
HCTIOJIB30BAHUS IPOIYKTOB U YCIYT
HHPOPMAITMOHHO-
KOMMYHUKAITHOHHBIX
TEXHOJOTHAYMETh aHATH3UPOBATh
MIPOIECCHI YIPABJICHUS CO3TaHUEM
1 MICTIONTb30BaHUEM IIPOIAYKTOB U
ycIyT B chepe

Brnanerb:HaBbIKAMU
(hopmanm3auu MpoIeccoB
obcmemoBarns UT-
HHPPACTPYKTYPbl. HABBIKAMHU
(hopmanm3anuy B3auMOOTHOIIIEHUI
IIPU PEUICHUU 3a/1a4 YIIPaBICHUs
UT-cepBucamu u
KOHTEHTOM.HaBbIKAMHU
(hopmanu3aImu IpoIeccoB
ynpasnenust UT-cepBucamu.
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3. Conep:xaHue OLEHOYHBIX CPEICTB MO AUCIHUIINHE
3.1.Buabl O1IeHOYHBIX CPeICTB

Tabmmma 2. Busibl OlIEHOYHBIX CPENICTB.

HanmenoBanue HaumenoBanue
Kox xomnerenumn/ KoHTtponupyemsie TeMbl/ OILIEHOYHOT'O CpEeJCTBa OILIGHOYHOT'O CPEJCTBa
Ne n/m IUTaHUPYEMBIE PE3YIBTaThI pa3zaensl JUIA TEKYIIEro Ha NPOMEKYTOYHOMH
o0yueHMs KOHTPOJIA arrecrarmun/Ne 3aaHus

OIIK-3.1. Ananusupyer O6mme CBEJICHUS o | Tecr 3ananus tecta Ne 1-259

TIPOIIECCHI YIIPaBICHUS coBpeMeHHbIX U T-cepBucax

CO3/IaHMEM W HCTIONb30BaHMeM | U TpeHmax B UT.

TIPOIYKTOB M YCIIyT B chepe Crneundura UWT-cepBucoB.

MHMOPMALHOHHO- Merononoruu  UT s

KOMMYHHKAIIMOHHBIX YUpaBICHH e

TeXHOMOruii Ynpasnenue KOHTEHTOM.

3HaTh:0CHOBHBIE CTaHIAPTHI U Tpumenenne  UT-cepaucos

JIOKyMEHTHI B chepe ﬁm Ousneca.

NTocHOBHBIE MPUHIUIIBI y;;:BI/JIIPe(;E/IaeHP;:mHTHe
1 BHEJIPEHUS, YIPABJICHUS U ’ '

koHTposs UT-cepBucos,

OCHOBHBIE TTOHATHS U

OTIpeaeeHHs,

chopMyITMpOBaHHbIE B

JIOKyMEHTax II0 YIPaBJICHUIO

NT.ocHOBHBIE TpoLIECCHI

dhopmammzaun

B3alMOOTHOILICHUH B

npouecce BHeApenus UT-

CEPBHCOB.

OIIK-3.2. [Tnaaupyet O6mme CBEIEHHS o | Tecr 3ananus tecta Ne 1-259

aJITOPUTMBI CO3aHUS U coBpemeHHbIX U T-cepBucax

MCIIOJIb30BAHUS MPOYKTOB u  Tpemmax B HT

yCIyr HHMOPMAIMOHHO- Crneuuduxa HWT-cepBuCOB.

KOMMYHUKAI[MOHHBIX Merononornu ~ UT  nna

TeXHOIOTHiA YIpaBICHUS nc.

VMeTh:IIPUMEHSTH JaHHBIE YpapiieHUE  KOHTCHTOM.

3HAHMUS JUIS TPAKTHIECKUX Hpuvenenne  UT-ceppucon

MPOCKTOB BHEAPCHUS, AL OusHeca.

[Inanuposanue,

YYUTHIBAS CTICITUDHUKY
) KOMITAHHA, yMETD yHpaBleHHe, pa3BUTHE.

pa3pabareIBaTh aNTOPUTMBI

CO3JIaHMA U HCIIOJIB30BAHUS

MPOIYKTOB U yCIIyT

nH(OpMAITMOHHO-

KOMMYHHKaIIMOHHBIX

TEXHOJIOTUHYMETh

aHAJIM3UPOBATh IPOLECCHI

YIpaBJIEHUs CO3aHUEM U

UCTIOIb30BaHNEM HPOAYKTOB U

yciyr B chepe

OI1K-3.3. [TIpumensier O0mue CBEIICHUS o | Tecr 3amanus tecta Ne 1-259
3 COBPEMEHHBIE ITOIXOIBI PH coBpeMeHHbIX UT-cepBucax

onpeneneHud notpebocru B | 4 Tpeimax B UT

© ®I'bOY BO «Henl'Y»
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o0pa3oBaTesIbHOE YUPEXkKICHIE BHICIIEro 00pa30BaHUs
«Yensbunckuii rocynapcrseHHsli yauBepenter» (PI'BOY BO «Uenl'Vy»)
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CepBHCaMHU ¥ KOHTEHTOM) I10 HarpasiieHuto noarotoBku 38.03.05 «busnec-uHpOpMaTHKa» HaIIPaBICHHOCTH cTp. 6
«VHdpopmarronHble cHCTeMBI 1 TexHosoruu omHec-anautukm» GI'bOY BO «Uenl 'Yy

NPOAYKTAX U yCiayrax Crneunduxa HWT-cepBucos.
nH(OpPMAITMOHHO- Merogonorun  WUT  nna
KOMMYHHUKAIIMOHHBIX yIpaBJICHUS HC.
TEXHOJIOTHH JUIS Ynpasnenue KOHTEHTOM.
TIPaKTUYECKON peau3aliu [Tpumenenue UT-ceprrcos
BraeTh: HaBbIKAMH A busHeca.
[Inanuposanue,

(hopmam3ayy IpoIeccoB
obcnenoBanus UT-
MH(PACTPYKTYpbI. HABBIKAMHA
dhopmanmzanyu
B3alMMOOTHOIICHUN IIPH
peLIeHnH 3a1a4 YIIpaBIeHUs
WT-ceppucamu u
KOHTCHTOM.HAaBbIKaMU
(hopmanu3aIyu IpoIeccoB
ynpasneHust UT-cepBucamu.

yIIpaBJIE€HUE, Pa3BUTHE.

TunoBele 3agaHus, KPUTEPUM U II0KA3ATENM OLICHMBAaHUSA B paMKaxX TEKYIIEro KOHTPOJIA
Ipe/JCTaBIeHbI B paboueil mporpamMme JUCHUILIMHBI (MOAyIis). IloaHbIe KOMIUIEKTHI OLIEHOUYHBIX CPEJCTB
¥ KOHTPOJIbHO-U3MEPHUTEIBHBIX MAaTePHAIOB XpaHIATCA Ha Kadepe.

3.2.Conep:kaHue OLIEHOYHBIX CPEACTB

[Tpu mpoBeneHUH TEKYIIETo yueOHOTo Mpoliecca UCTIOIb3yeTcsl paboTa B KOMaH/Ie, B paMKax
KOTOPOM 00CYXTAr0TCSl pa3IuYHbIE BOMIPOCHI IO TeMaM JUCIUIUIMHBI, BEIPA0aThIBAIOTCS PEIICHHUS, B
KOTOPBIX YUYUTBHIBAKOTCS MHEHHUS KaKI0TO U3 YYAaCTHUKOB KOMaH/IbI.

B xone Bpimaum Marepualia yacTh JIEKIU BEACTCS C UCIOJIb30BAHUEM MPE3CHTALUM,
TEPMHUHOJIOTMY HA aHIVIMMCKOM SI3BIKE.

ba3a TecToBBIX BOIPOCOB

BapuanTs! oTBETOB
Ne n/n DopMyTHpOBKa BOIIpOCa
(moJTy>KMPHBIM PU(PTOM — BEpHbIE BAPHAHTHI)
1. UYro npencrasnsiet u3 ceda noxxox ITSM? | a. Ioaxon k ynpasienutro UT-ycayramu
b. [Toaxox x popMupoBaHHIO criennamTu3upoBanHbix UT-
CEPBHCOB
c. [Toxxox, cornmacoBeIBarOIIMKA TOIBKO 00mume 1eau UT u
6m3Heca
d. IToxxox, moMorarouii 5)KOHOMHYECKOMY 000CHOBAHHIO
UT-ueneit busnecy
2. KaxkoB oguH U3 BasKHEHIIINX ITOKa3aTeIeH a. Bpemennoi
mo6oro UT-ceppuca? b. ®uHaHCcOBbIH
c. CucremHbIf
d. KagecTBeHHBIH
3. Kakyro nH(pOpMaAIMOHHYIO CHCTEMY a. DIEKTPOHHBIA JOKyMEHTOO0OPOT
MOKHO Ha3BaTh «KOPIIOPATUBHOMN b. CM-cucrema
COLIMAIEHON CEThIO»? ¢. KopnoparuBHbIii moprana
d. DmekTpoHHas oYTa
4, Kakoii 6a30BBIlf HHCTPYMEHT a. Huxa Jlemunra

© ®I'bOY BO «Henl'Y»
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MEHE/KMEHTa MOXKET OBITh
WITIOCTpalyell THIIOBOTO BHEAPEHUS
MH(OPMAITMOHHOW CHCTEMBI?

b. [TpaBuno [Tapero
c. Inarpamma McukaBbl
d. Anarpamma ["anTa

5. Kaxkotii pazgen sxrogen B COBIT 5? a. IapopmannonHas 6€30MacHOCTh
b. Ynpasaenune UT-puckamu
c¢. Ynpasnenue UT-usmeHeHUSIMU
d. Ynpasnenne UT-3rannsamu
6. KT0 MOXeT HaXOmUThCS HA TPEThEH a. HuskoxBanmudupoBanHsIii mepcoHan
mmann Service Desk? b. Onepatopsr Call-tieatpa
c. CeTeBble HH)KECHEPHI
d. Ayrcopcunroas UT-komnanus
7. Kakue 6a30Bble THITBI KOHTYPOB a. [TepcoHanpHBIN U MyOINUHBINA
6€30M1aCHOCTH MEPEUHCIICHBI HIDKE? b. UudopMmannoHHblii ¥ GU3HYECKUIT
c. Kommepueckuit 1 TeXHHUECKHIA
d. KoMmbrotepHblii 1 MOOWITBHBIH
8. [MpuHnMIMansHast 0COOCHHOCTH a. ®okyc Ha aynut UT
metogonorun COBIT b. ®okyc Ha 3xoHOMHKY UT
c. ®okyc Ha Monb30BaTeNnen
d. ®oxyc Ha MPOHU3BOACTBO
9. OcHoBHasl HanpaBJIeHHOCTb MeTonosorun | a. [Ipogaxa I1O
MSF b. Pabota ¢ monp3oBaTensimMu
c. Undopmanmonnas 6e30nacHoCTh
d. Pazpadorka I10
10. OpuH U3 BAKHEHIITHNX IIATOB MPH a. UuBenrapuszauusa UT-akTusos
paspabotke UT-cTpareruu b. Pazpabotka [10
c. opMHpOBaHHUE THUIIOBBIX pabOYNX MECT
d. MuHMMU3anUs CKIIaJCKUX OCTATKOB
11. K xaxoMy HarpaBieHHI0 Omke mporecc a. Texnosornn
«YmpapneHue HHPPacTpyKTypon»? b. busnec
c. Jloructuxa
d. PaBHO3HaueH 1151 TEXHOJIOTMH 1 OM3HECa
12. UYro o3nayaer abOpesuarypa B.Y.0.D.? a. Pabota c kopropaTiuBHBIM yCTPOHCTBOM BHE O(HC
b. PaGoTa ¢ coGcTBEHHBIM YCTPOHCTBOM B
KOPNOPaTHBHBIX CHCTEMAaX
c. PaGora u ¢ TMYHBIM, B C KOPIIOPATUBHBIM yCTPOHCTBOM
d. Pabota ¢ mo0BIM CepBHCOM Ha JIFOOOM YCTPOHMCTBE
13. Kaxk naswsiBaetcst tun Service Desk, B a. Pacnpenenennbii
KOTOPOM HET YeTKO# reorpaduyeckon b. BupryaabHbIi
CTPYKTypHbI? c. JleneHTpan3oBaHHbII
d. I'nOxuit
14. UYTo NpONCXOIUT HA PhIHKE a. Jlonst cHmkaercs
MUKPOIPOLIECCOPHBIX TEXHOIOTUN? b. Hons He n3MeHseTcs
c. losis1 yBeJMYnBaeTcst
d. PeIHOK MOTEpSH
15. OnuH U3 BaXHEHTIIMX BOMIPOCOB, KOTOPBIA | a. [[enoCTHOCTh JaHHBIX

© ®I'bOY BO «Henl'Y»
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DenepanbHOE FOCYIapCTBEHHOE OI0KETHOE
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®DOH/T OLIEHOYHBIX CPECTB IS MPOMEKYTOUYHON aTTECTAIMH 110 TUCIUILTHHE (MOIyIi0) «YnpasieHue UT-
CepBUCAaMHU M KOHTEHTOM) IT0 HampasiieHnto moarotoBku 38.03.05 «busHec-nHpOpMaTHKay HATIPABICHHOCTH
«H(pOpMaMOHHBIE CHCTEMBI U TEXHOJIOTHH On3Hec-aHATUTUKIY PTBOY BO «Uenl'Vy»

ctp. 8

BO3HUKACT IPU MJIAHUPOBAHUHN BHEAPCHUS
00JIaUHEIX pEHICHI/Iﬁ B KOMIIaHHUH

b. be3onmacHocTh JaHHBIX
c. AKTyalnbHOCTb JaHHBIX
d. OTKa30yCTOHYHUBOCTD CUCTEMBI

16. K kakomMy THITYy KOHTYpOB G€3011acCHOCTH a. MexaHngeckuii
OTHOCSITCSL CUCTEMBI KOHTPOJISI 1OCTYIa b. Texangaeckmii
(CKLO)? ¢. MadopmannonHsIii
d. duznyeckui
17. Kakum o6pazom cBsazansl SLA n Service a. Service Desk 6a3upyercs na SLA
Desk? b. SLA 6a3upyetcs Ha Service Desk
c. SLA u Service Desk He cBs3anbl
d. SLA u Service Desk paBHO3HauHBI U TIOTIOJHSIOT JPYyT
Apyra
18. Ha xakoM niare npoucxoaur a. Ha nepsom

contacoBanue uene UT-cTpareruu ¢
Ou3HeC-1IeNIIMU KOMITAaHUH

b. Ha Bropom
¢. Ha Tperbem
d. Taxoii mporecc He MPETYCMOTPEH

19. Urto 03HaYaeT TEPMUH «IIPOOIEMay B
ITIL?

a. MHokeCcTBeHHBbI MOBTOPSAIOLIMIiICS UHIUAECHT,
HepeliaeMblii B JaHHBIA epUO] BpeMeHHU

b. EquaudHas cuTyarus, MOBIEKIIas CyIIeCTBEHHOE
n3MeHenne UT-nmanamadra

¢. Manuaent, kocBeHHO Biusromuii Ha UT-
HHPPACTPYKTYpY

d. CoGbiTne, nosnexiee n3menenue MT-cepBuca myrem
BHEJIPEHUSI MHHOBAIIMH

20. B kaxoii otpacnu (B Poccun) Haubosee
pacnpocTpaHeHbl HHCTPYMEHTBI IS
ousHec anaymtuku (BI)?

a. [IpomblnIEHHOE IPOU3BOJCTBO
b. bankoBckas cdepa

c. Jlorucrnueckas cdepa

d. FOpumnueckas cdepa

21. OnHo u3 3HaueHM TepMuHa Big Data

a. Bricokas mporyckHast CHOCOOHOCTD CETH Iepeiadn
JIaHHBIX

b. daiinel 601bII0T0 0OBEMA

c. boabmue 00beMbl JAHHBIX

d. HectpykrypupoBaHHas 4acTh 0a3bl JaHHBIX

22, Korma MoXeT OBITh TEPECMOTPEHO
cornarmenne SLA?

a. [Ipu BHeApeHU U UHHOBALMIi, CYyIIECTBEHHO
BJIMSIIOIIMX HA MPOLECCHI

b. I[1Ipu nosiBneHNH CBOOOAHOTO BPEMEHU Ha MPOIIECCHI
W3MEHEHUS

c. [Ipu moanvcanuu JOTOBOPOB € MOAPSTIMKAME

d. [Ipu cMeHe pyKOBOAUTENS KAKOH-THO0
BCIIOMOTATEIEHOM CITY>KOBI

23. Kakast metonionorust siBisieTcst a. ITIL
CTaH/APTOM «J1€ (haKTO» JIs b. COBIT
¢opmuposanust UT-cepBrcos? c. MOF

d. PMBOK

24, Kakas monens 3penoctu mo COBIT a. [IpeBas

SIBIISIETCSI CAMOM BBICOKOTEXHOJIOTUIHOM ? b. Tpetbs
c. IIsitas
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d. Hynesas
25. Kako¥i THIT IpOMBIIIUICHHON a. Peraacapic MeXaHH3MBI
aBTOMAaTHU3alWH SBIsETCS Hanboee b. [IpombInieHHBIE POOOTHI
3¢ exTHBHOM 3aMeHON pydHOTO TpyHa? c. Cucrema KpaHoB
d. Cranku ¢ UITY
26. Uro, kpome popMupoBaHUSL a. ®opmupoBanue o0mux menent s 3amad UT
COIVIACOBAHHBIX IIeJIEN ¢ OM3HECOM, b. ®opmupoBanme 1ene I MPONU3BOACTBA
npexmnonaraeT pazpadorka UT-crparerun? | c. DopMupoBaHue CIEAYIOMIETO IIara pa3BUTHs OU3HECa
d. ®opmupoBanue UT-0ro0m:kera
217. Kakast yrpo3a unopmanoHHOM a. Bupycst
0€301acHOCTH CYHTaeTCsl Haubosee b. JItoOble araku u3 MHTepHeTa
Cepbe3HOI ¢ TOYKH 3peHust yuiepoa s c. BHyTpeHHsIS yTeuKka JaHHBIX
6uzneca? d. Cnam
28. Uro 03HaYaeT TEpPMHH «OOJIaqHbIC a. [Tonxoxa Kk ynpasJjieHHI0 HH(PpOPMATHOHHBIMH
BBIYHCIICHUS»? TEXHOJIOTHSIMH KOMIIAHUHT
b. [Tomxoxn x popMUPOBaHNIO HOBEIX PE3EPBHBIX
MOILIHOCTEN
c. [Tomxox mo padote ¢ GonpIIIMH 0ObEMaMH
BBIYHCIIEHUI
d. [Monxox, o3HavarOMMK MPUMEHEHUE COBPEMEHHBIX
PELICHUH B Y3KOCHIEIMATU3UPOBAHHBIX chepax
JIeSITEIbHOCTH
29. Kakue arpuOyThl MOTYT OBITh y cepBrcoB | a. [lokaszaTesnn BpeMeHH, COrIaCOBAaHHOCTh LIEJISIM
B SLA? Ou3Heca, OTCYTCTBHE OIIMOOK
b. 3MepuMOCTh CEPBHUCOB IO BOCTPEOOBAHHOCTH,
NpoHUKHOBeHMI0 B UT
¢. AtpuOyTsl, m3mepsitomue cTpykrypy UT-ciyx061 u
YPOBEHb Ba)KHOCTH CEPBHCOB
d. CooTBeTcTBHME 0003HAYEHHBIM NIApaMeTpPaM
BpeMEHH, Ka4eCcTBA PelleHns 3a1a4, KIP0o3PavYHOCTH»
CEepBHCOB
30. CKOJIbKO TUHUI UMEET «KJIaCCHUYECKUI» a. 1
Service Desk b.2
c.3
d. 4
31. UYro npencrasnsiet u3 ceda noaxox ITSM? | a. loaxon k ynpasienuto UT-yciayramu
b. [Toaxox x popMHUpOBaHKIO crienUaTu3upoBaHHbIX UT-
CEpBUCOB
c¢. I[Moaxox, cornacoBsIBarouii ToIbK0 001ue e UT u
OuzHeca
d. ITozxox, moMorarouuii 5KOHOMHYECKOMY 000CHOBAHHIO
UT-ueneit busnecy
32. Ha xakoM mrare mpoucxomuT a. Ha nmepBom
cornacoBanue 1enet UT-ctpareruu c b. Ha Bropom
OmM3HEC-TIeIIIMU KOMITAHUH c. Ha Tperbem
d. Tako¥ nporiecc He MPeTyCMOTPEH
33. Kakas momess 3penoctu o COBIT a. [IpeBas

© ®I'bOY BO «Henl'Y»

ctp. 9




MHMWHOBPHAVYKHN POCCHUHA

DY

DenepanbHOE FOCYIapCTBEHHOE OI0KETHOE
00pa3oBaTesibHOE YUPEKACHUE BBICIIETO 00pa3oBaHuUs

«Yensbunckuii rocynapcrseHHsli yauBepenter» (PI'BOY BO «Uenl'Vy»)

®DOH/T OLIEHOYHBIX CPECTB IS MPOMEKYTOUYHON aTTECTAIMH 110 TUCIUILTHHE (MOIyIi0) «YnpasieHue UT-
CepBUCAaMHU M KOHTEHTOM) IT0 HampasiieHnto moarotoBku 38.03.05 «busHec-nHpOpMaTHKay HATIPABICHHOCTH
«H(pOpMaMOHHBIE CHCTEMBI U TEXHOJIOTHH On3Hec-aHATUTUKIY PTBOY BO «Uenl'Vy»

ctp. 10

SIBIISIETCS CaMOM BBICOKOTEXHOJOTMYHOM? b. Tperss
c. [Iaras
d. Hynesas
34, CKOJIBKO TMHUN MIMEET «KIIACCHIECKHI a. l
Service Desk b.2
c.3
d. 4
35. i KaKux 1enei MoTyT IpUMEHSTHCS a. AHanuTHKA 1 OOKeTHpOBaHNE B (PMHAHCOBOI cepe
1 (pOBBIE «IBOMHUKI»? b. MoneanpoBaHnue nNpou3BoACTBA U3eJHil B
MALIHHOCTPOCHUM
c. Pabora orucTrdyeckux MpoueccoB B KOMINaHUN
d. KouTpois peanusanuu 3anad B miane U T-cinyx0b1
36. Kak neifcTByer anantuBHas apxuTekTypa | a. Pemraer 3agauu 6e30macHOCTH paHblle, 4YeM
Oe3omacHoCcTH? BO3HHUKAIOT MHIUJIEHThI
b. BhIABIsSEeT MHINACHTH B MOMEHT UX IIPOSIBIICHUS B
CHCTEME H yCTPaHSICT
c. BripabarsiBaeT pemeHns 6€30MacHOCTH II0 3alpocy
TIOJIH30BaTEIIS
d. ®opMupyeT HECKOJIBKO PaBHO3ZHAYHBIX PEIICHUI
omuOO0K B 0€30IMacCHOCTH
37. WrocTparust QyHKIIMA MEXaHUKA a. PoGoTr-mipiecoc yist OBITOBBIX TOMEIICHUN
MIPUIOKEHUH U CEPBHUCOB. b. Pa3zpaboTka CBETOIMOMHBIX pelICHUI
c. JlaTyuk noX19 B aBTOMOOMIIAX
d. YnpagJjieHue 3J1eKTPOHEPruei ¢ eIMHOr0 HEeHTpa
yHpaBJIeHUsA
38. UYro siBnsieTcst OCHOBHO# cTpykTypoii aist | a. UT-cay:x6a
ynpasnenus B [ITSM? b. UT-cepBucom
c. SLA
d. ServiceDesk
39. Uro siBisieTcs MEpBUYHBIM B paMKax a. UT-ipoektbl
koHnenuu I'TSM? b. BusHec-npoueccsl
c. AHanus Oromxkera
d. UT-cepBucs
40. Uro numrHee, 13 yKa3aHHOTO HUXKE, a. CepBucs
yauThIBas cTpykTypy ITSM ¢ Toukn b. BusHec-3apauu
3penms UT? c. Pecypcsl
d. Tpomeccor
41. Jnst kakoit cTpyKTypbl pa3pabarsiBatorest | a. Just UT-noapasnenenus
tdhopmamzoBannbie UT-niporiecchl B b. [y OuszHec-nonb30Barenei
ITSM? c. [lnst GuzHec-crpaTeruu
d. dns UT-3amau
42, Kakolt, U3 yka3aHHBIX HIKE, IPOLIECC HE a. [Ipouecc ynpasneHust JOCTyHOCTBIO
siBIsieTcst 0a30BbIM nporieccom [TSM? b. [Iporece ynpapneHust HEIPEPHIBHOCTHIO
c. [Ipomecc ynpasieHus: ypoBHEM yCIyT
d. [Ipouecc ynpaBJjieHus1 poJasiMu
43, Opmanm u3 npenmymects ITSM s a. JIukBuaauMs CKPbITHIX U HE3aAMJIAHUPOBAHHBIX

© ®I'bOY BO «Henl'Y»




MHMWHOBPHAVYKHN POCCHUHA

DY

DenepanbHOE FOCYIapCTBEHHOE OI0KETHOE
00pa3oBaTesibHOE YUPEKACHUE BBICIIETO 00pa3oBaHuUs

«Yensbunckuii rocynapcrseHHsli yauBepenter» (PI'BOY BO «Uenl'Vy»)

®DOH/T OLIEHOYHBIX CPECTB IS MPOMEKYTOUYHON aTTECTAIMH 110 TUCIUILTHHE (MOIyIi0) «YnpasieHue UT-
CepBUCAaMHU M KOHTEHTOM) IT0 HampasiieHnto moarotoBku 38.03.05 «busHec-nHpOpMaTHKay HATIPABICHHOCTH
«H(pOpMaMOHHBIE CHCTEMBI U TEXHOJIOTHH On3Hec-aHATUTUKIY PTBOY BO «Uenl'Vy»

PYKOBOACTBA KOMITAHUU SABJIACTCA

3arpar Ha UT

b. ®opmupoBaHnE CUCTEMBI TPOTHO3UPOBaHUs OU3HEC-
PHUCKOB

c. Co3nanne M T-komMaHAab! 17151 ONpeeNIeHHBIX OU3HEeC-
MIPOEKTOB

d. ®opMupoBaHHe CTPYKTYpHI aHa3a HHBecTHINH B 1T

44,

OnHO U3 KITF0YeBBIX peumMytecTs [TSM
JJIST TOB30BaTeNEN — DTO

a. @opmuposanue HoBbIX KPI mon 3agaun

b. l'aparTupoBaHHOE BHIIOIIHEHHUE CTATEH 3aTPaT B
oromxkere Ha UT

¢. YMeHbIIeHUE BpeMeHHU NPOCToeB, cBA3aHHbIX ¢ UT
d. BeisiBieHHe TOUEK pocTa B paMKax OW3HEC-TIPOLIECCOB

45,

Opnum u3 npeumymects ITSM mna UT-
CITY>KOBI SIBIIICTCSI

a. CokpallieHue BpeMeHH Ha BBIIOJHEHNUE HaUMEHee
TPYAOEMKHUX 3a/1a4 Juisl OuzHeca

b. ITosryyeHue o0beKTUBHOM HHGoOpManun o padore
NT-cayx0b1

c. CHmxenue 3atpar Ha Bce U T-ipoeKThl, yuuThiBast
00beM MHBECTHLIUI U CPOKH

d. OntuMusanus nepconana He Toabko B UT, HO 1 B
CMEXHBIX MTOPa3ICIICHNAX

46.

B kaxom rony nossunace Bepcus [TIL
v.3.1?

a. 2001
b. 1991
c. 2011
d. 2015

47.

quy COOTBETCTBYIOT KIIFOUCBLIC
onoku/Hanpasienus B [TIL?

a. [Ipoueccam

b. Knuram

c. Tpe6oBanusim k UT
d. busHec-cTparerun

48.

Kaxkue ngse xuuru B ITIL cocTaBiasgioT
Service Management?

a. Service Support u Service Delivery
b. Service Planning u Service Strategy
c. Service Strategy u Service Planning
d. Service Desk u Service Delivery

49,

KakoBa xiroueBas 1iesis KHUTH Business
Perspective?

a. Coznmanue miana BHenpeHus ServiceDesk
b. ®opmupoBaHre OM3HEC-CTPATETUH

c. ®opmupoBanue Oromxera B UT

d. Bzaumoneiicreue UT u Ou3Heca

50.

OIHUM U3 IPUHITUTIOB IPUMEHEHHS
metononoruu ITIL saBnsercs

a. ITIL nomoraer ¢popmMupoBaTh AOKYMEHTHPOBAHHYIO
crpykrypy UT-cepBucos

b. ITIL momoraer BeIcTpanBaTh OM3HEC-CTPATETHIO

c. ITIL popmupyer onpeneneHHbIN THI B3aUMOICHCTBUS
NT-cmyx05! ¢ PykoBOACTBOM KOMITaHHH

d. ITIL nomoraeT BbISIBUTH (PHHAHCOBBIE PUCKHU OM3HECA
Ha ypOBHE aHAJIUTHUKH OM3HEC-TIPOIIECCOB

51.

Kakoii mporiecc, U3 yKa3aHHBIX HIKE, HE
siBsieTcst 6azoBeim 1mo ITIL?

a. YnpaBjieHHe MOIIHOCTSIMHU
b. YnpasBJsenue 3akazamu
c. Ynpasienue (puHaAHCAMU
d. YnpaBnenue vHIMICHTAMA

52.

Kaxoit momxo1 JeKUT B OCHOBE PabOThI

a. KommiekcHbIi

© ®I'bOY BO «Henl'Y»
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ServiceDesk?

b. PaumoHanbHBII
¢. opcupoBaHHBII
d. KoMmioneHTHBII

53. KakoBbl B2 OCHOBHBIX ITapaMeTpa Ui a. KonmaecTBo ¥ BRIIOTHUMOCTS 3a/1a4
koHTpoIs B ServiceDesk? b. KadgecTBO 1 cTOMMOCTB 3aIIpOCOB
c. KostnuecTBo M kayecTBO BXOASAIIUX 00pamieHuit
d. KonmmgecTBo cepBUCOB U IMOKa3aTeNd MX pabOTHI
54. UYro Takoe BpeMEeHHOE penieHne? a. Pemenne, koTopoe He TO3BOJIAET OCYIIECTBIATH PadoOTy
UT-cepBuca
b. Pemenne, no3posstoniee ocymecTiasaTs padory UT-
cepBuca IIpH HexBaTke (PMHAHCOBBIX pecypcoB y UT-
CITY>KOBI
c. Pemenue, no3poasiomiee ocyumecTiasaTs padory UT-
cepBHCa B MUHHMAJIbHO HEOOXOTUMOM OM3Hecy
BapuaHTe
d. Pemrenne, mo3Bosttomiee ocymecTBiIsATs padory UT-
cepauca 0e3 ydeTa TpeOoBaHUi OM3HECA
55. UeM xapakTepusyeTcs HOHATHE HHIHACHT | a. [TtobGanbHeIi cO0if Beelt cucTemsl, cBs3anHOU ¢ UT
Ut OusHec-mporecca? b. IToTepst KIFOYEBBIX PECYPCOB Y KPUTUUECKN BaXKHBIX
OGu3Hec-TIpoIIeccoB
¢. OTKJIOHEeHUe oKa3aTesell 0T HOPMATHBA, PUCK B
padore Ou3Hec-mpouecca
d. OmuoOKM cHcTeMBI, KOTOPbIE HE CKa3bIBAIOTCS HA paboTe
Ou3HEC-TIPOIECCOB
56. UTo B IEpBYIO O4YEpEAb YUUTHIBACTCS B a. SLA
pabote ServiceDesk? b. JloroBop Ha o0ciykHBaHHE 000PYIOBaHHUS
c. [lonokenue o noxpasneneHun
d. Habop noKyMeHTOB, HHCTPYKIMII U PETIIaMEHTOB MO
pabore c 1O
57. Kak Ha3pIBaeTCs 0/1Ha U3 CTPYKTYp a. Help Desk
ServiceDesk? b. Communication Center
¢. Main Desk
d. Call System
58. Kakoit cTpyKTyphI pu IOCTPOCHUH a. Call Center
cucteMm ServiceDesk He cymecTByeT? b. Service System
c. Help Desk
d. Service Desk
59. Kaxoe xonuuecTBo JMHUI TEXHUYECKOI a.3
TIO/IZIEP>KH TIPEATIONAraeTCs B CTPYKType b. 2
Help Desk? c. 1
d. 4
60. Ha kakoii TMHUM TEXHUYECKOM a.3
MO/ZIEP’KKH MOTYT HAaXO/IUTHCSl BHEIIIHUE b. Hu Ha kaxkoii
WT-xoHCYIBTaHTHI? c. 1
d.2
61. Kakwne 6a30BbIe O10KH yIIpaBICHUS a. MHumMaeHTHI, U3MeHeHn sl

BBIJICIIAIOTCS B KIIACCHYECKOH CTPYKTYpe

b. MomHOCTE, MpoOIeMbI
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ServiceDesk?

c. [Tokasarenu, MOIB30BATENN
d. Ilpoueccel, cepBuCH

62.

YeM 1o cTpykType He sBasieTcst SLA?

a. HaGop uHCTpYyKIUii N1 OHM3Hec-NoIb30BaTelIel

b. Jorosop mexny 6msuecom u UT

c. PernamenTt, crpykrypupyromuii B3aumonencteust UT u
6usHeca

d. HoxymenT, cogeprkamuii mokazarenu st UT-cepsucos

63.

Kak ¢opmynupyercs onuH N3 OCHOBHBIX
BonpocoB B SLA?

a. Kakoro kayecrBa npeaocrasisiembie UT-cepBuchl
b. 3auem MBI IpeOCTABISIEM TE€ HIIH HHBIE CEPBHCHI

c¢. Kakum o6pazom mpenoctasisitorcst UT-cepBucst

d. Kakoii mponieHT noreps pecypcoB npu BHeaperuu UT-
CEPBHCOB

64.

Kro dpopmupyer nepeuens ycayr B SLA?

a. UT-ciyx0a 1 BHEIIHHE HHTETPaTOPBI
b. AT-cay:xba ¢ yuacTtuem Ou3Heca

¢. PykoBoACTBO KOMIIaHUU

d. Ilepenocsrcst u3 OU3HEC-CTpaTeTuy

65.

Opna u3 npuuuH nepecmorpa SLA — 3to

a. I3MeHeHHe CTPYKTYpPbI KOMIIAHUM M OM3HeC-
MpoLeccoB

b. 3anpoc 6m3HEC-TIOTB30BaTENA

c. HecooTBeTcTBHE IIIaHUPYEMBIX PACXO/IOB
(haxTyeckum

d. Pexomenanust BeH10pOB

66.

OnMH U3 UHCTPYMEHTOB TIOTy4eHHS
nHpopmMarun ot 6usHeca 1t SLA — 310

a. @opMupoBaHHe Hafopa KPUTHYECKHN Ba)KHBIX 3a/1a4
Ou3HecOM

b. DkcrepTHas OlleHKa BHEIITATHBIX OU3HEC-
KOHCYJIETaHTOB

c. BeposiTHOCTHBIN MeTOT

d. [IpumeHeHne MeTpuk Oe3 ydacTus Ou3Heca, OMupasich
Ha UT-urbpacTpykTypy

67.

Kakoe xonn4ecTBO rpymi 1mojab30BaTesiei
SBJISETCS MUHUMAJIBHO BO3MOXHBIM IS
ctapta BHeApeHus SLA?

2o os
N W —

68.

Yro takoe SLM?

a. busnec-crparerus B UT

b. Cesa3p SLA u ServiceDesk

c. [Ipouecc nocTOSITHHOrO aHAJIN3a U ONITUMU3AIUT
npoueccoB B SLA

d. Tpornecc NOCTOSIHHOTO aHajM3a ¥ ONTHMHU3AINN
nporeccoB B ServiceDesk

69.

Kaxoe xonmnyectBo UT-cepBucos
SIBIISIETCS MUHUMAJBHBIM IIPU
NepBOHa4YaIbHOM BHeApeHun SLA?

ae g
—
ON

N —
NS}

70.

B kaxoii koutyp Wb Bxomut 10 mst
mUQpPOBaHUS TaHHBIX?

a. Qusnueckuit

b. UudopmaniuoHHbIH

¢. AIMUHUACTPATUBHO-IOPUINYECKUI
d. Hu B otuH U3 KOHTYPOB
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71. KakoBa camast pacnpocTpaHeHHas yrpo3a | a. YcrapeBaHue aHTHBHpYcHOro I10
B cepe uH(opManoHHOH Oe3omacHOCTH | b. YTeuka JaHHBIX
JUI MHOTHX KPYTHBIX KOMIaHUi? c. Ucnonb3oBanne Wi-Fi
d. Pazpabotka cobctBennoro [10
72. Kaknm 006pa3zoM ¢ Touku 3peHus KOHTYpOoB | a. Bo BHyTpeHHEM KOHTYpe
Wb pacnonaraercst [Tonntuka UB? b. Haa o6oumu koHTypamMu (00beuHsieT)
c. Bo BHemHeM KOHTYype
d. Bo BHemHem Ha 20%, Bo BHyTpeHHeM Ha 80%
73. Kaxkoit mactpyment B ITIL no3Bomser a. SLA
OCYUIIECTBISATh MOHUTOpHUHT 1B? b. CMDB
c. baza unmunentos u npobnem
d. basa mm¢pos u naposeit
74. OnuH 13 GUHATBHBIX IIAr0B B Ipoliecce a. CocTaBiieHHe 0TYETOB
dhopmupoBanus u ynpasineaus Vb B ITIL b. Brissnenue neneit u 3aga4 k [10
— 9TO ¢. Monuropunr b
d. Anamu3 b
75. Hcnons3ytot mu O6aHku 1 pruHAHCOBBIE a. Jla, vcmoib3yot
OpTaHM3aIH KOPHOPATHBHBIC TOPTAIbBI? b. Her, He ucnone3yior
c. Undopmanus 3acexpeueHa
d. Ucnonesyrot Tonbko neneBoe [10 mist paboTer
76. OnuH U3 BapHAaHTOB PaOOTHI a. KopnioparusHslit 0I0KHOT
KOPIIOPAaTUBHOTO IOpTaja — 3T0 b. Kopnoparusslii ¢popym
c. KopnioparusHas nmouta
d. KopnioparuBaas cets Wi-Fi
77. OnuH U3 BapHAaHTOB PabOTHI a. BHyTpeHHUi1 HHTEpHET-Mara3uH
KOPIIOPaTUBHOIO MOPTAJIA — 3TO b. BHenHUN HHTEPHET-Mara3uH
c. KopnoparuBHblii cnpaBoYHMK
d. KopniopaTtuBHas ceTh nepeaadn JaHHBIX
78. OnHa U3 KITFOYEBBIX NPEIIOCHUIOK a. 3agaya PykoBoauTe/isi KOMIIAaHUH
BHEJIPEHUS] KOPIIOPATUBHOTO TOpTana — b. KoprioparuBHast OTBETCTBEHHOCTh
3TO c. 3aja4ya BOBJICUEHHS [IEPCOHAla B paboTy moprana
d. CtpykTypa B3anMOAEHCTBUS 1 IJIETUPOBAHNS B
KOMITaHHH
79. Bo3MOXHO J11 BHEApEHUE pELIEHUH 115 a. Het, HEBO3MOXKHO
aJanrTanuy nepcoHana B paMKax b. {a, BO3M0:KXHO
KOPIIOPaTHBHOTO TopTaja? ¢. JlaHHBIN BOIIPOC A0 KOHLA HE pEILICH
d. 3aBHCHUT OT BEIOPaHHOTO PEIICHUS
80. BriGepure onHy U3 ocobeHHOCTEH a. Bo3MOKHBI CJIO)KHOCTH € MOAK/JIIOYEHHEM BCex
BHEJJPEHHS] KOPIOPATHBHBIX OPTAJIOB B NMOJIb30BaTeJiell K MOPTaly BBHAY OTCYTCTBHS
cdepe MPOMBINIIIEHHBIX TIPOU3BOAICTB. JIOKAJILHOM CeTH
b. CrpemiieHne BHEIPATh HHHOBALIUH
¢. MHOXeCTBO BHEIITATHBIX CIELUAIUCTOB
d. Cnabas ucnoyHUTEINIBCKAS AUCIUILINHA
81. Bri6epute ogHy 13 0coOCHHOCTEH a. KoHcepBaTusM B mpolieccax u Mmoaxonax
BHEJPEHHSI KOPHOPATHBHBIX IOPTAJIOB B b. CtpemsieHne BHEIPATh HHHOBALUHI
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cdepe KoMIaHUH, 3aHUMAIOIINXCS c. XKecTkast HCTIONHUTEIbCKAS JUCIUILTHHA
MapKEeTHHIOM U OpraHu3anue d. U”HHOBaMOHHOCTH peleHn#i 1 MPOIEeCCOB
MEPOIIPUSITHH.

82. KaxkoBa crienudrika BHeIpeHUs a. BHenpenne ¢ MakcuMaIbHBIM OIOKETOM
KOPTIOPATHBHBIX TOPTAJIOB «HA JIETY»? b. Brenpenne 60pmHUHCTBA OM3HEC-TIPOIIECCOB Cpazy

c. BHenpeHue pemeHust B c;kaTble CPOKH €
MaKCHMMAaJIbHOM 10JIb30H AJ151 OM3Heca

d. Brenpenne Hanbonee 3aTpaTHRIX ON3HEC-TIPOILIECCOB
cpasy, a MEHEe 3aTPaTHBIX TTO3KE

83. B kaxom rony nosBunace Bepeus 4.1 a. B 2011 rogy
metonosoruu COBIT? b. B 2015 roxy
c. B 2001 rony
d. B 2007 rony

84. Kaxkas Bepcust metoponorun COBIT a. 4.1
SBJISIeTCA MPEeAbIYyIIeH K ToH, KoTopas b. 4.9
SBJISIeTCA aKTyaJIbHOM Ha Tekyuiee Bpems? | c. 4

d. 4.91

85. UYewm sBisieTcs Te3uc «OnpenencHue a. Heanp
yposas 3penoctu UT-cepucos» B pamkax | b. [Ipormecc
metononorun COBIT? c. IIpoekr

d. Crparernueckas Bexa

86. Kakoe xiroueBoe HarpasiieHHE PabOTHI a. YIpaBJeHue pecypcamu
COBIT conepxur 3aaaqy b. Ynpasnenue puckamu
«IIPeI0CTaBICHUE CYIECTBEHHBIX c. I[IpenocrasiieHue U nojxyyeHue HEHHOCTH
npeumymects UT»? d. YipaBneHue nponu3BOAUTETLHOCTHIO
87. CKOJIbKO YpOBHEH 3pEJIOCTH CYIIECTBYeT B | a. 4
COBIT (yuntsiBas 0-if ypoBeHb)? b. 6
c.5
d.7
88. UTo He BXOAUT B OKPY)KCHHE TTPOEKTa a. Temsl
PRINCE2? b. Poan

c. [lpunuunet
d. IIponeccrr

89. Kakas u3 TeM, ykazaHHBIX HIDKE, HE a. Opranmzarnus
SIBJISIETCST 0A30BOM TEMOM B METOLOJOT I b. [Inaner
PRINCE2. c. Crparerus
d. ITporpecc
90. Kakwne 06a30BbIe CTaHAapThl MPUMEHSOTCS | a. Hukakme
it paspaborku UT-crpareruu? b. CranmapThl MPONKCHIBAIOTCS B paMKaX OU3HEC-
CTpaTeruu
c¢. CranmapThl IPONMUCHIBAOTCS Ha OTAebHBIC yacT U T-
CTpaTeruu

d. CTaH,Z[apT eI[PIHLIﬁ 1 MPUMCHSACTCS KO BCEM CTPATCTUsIM

91. Kakoit MmeToq npoBeaeHuUs aynuTa, u3 a. AHKeTHpOBaHUE
YKa3aHHBIX HHXKE, HE OTHOCUTCS K b. Anann3 nanssix B UT
OCHOBHBIM? ¢. AHAJIM3 peaIn30BaAHHBIX OM3HeC-TIPOEKTOB

d. Ananu3 nokymentamyu UT
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92. Yro BXOIUT B ayAUT HHYPACTPYKTYPHI? a. PesepBHOe KOnUpOBaHuUe
b. Ompoc nonk3oBareneit
c. Coznanue uHCTpYyKIWii 1iis1 ServiceDesk
d. AaketrnpoBanue PykoBozacTa
93. C uem cBs3ansl UT-pecypcsl B paMkax a. C UT-npoueccamu
ananm3a UT-ynpaBienns? b. C moxymenranueii 8 UT
c. C busHec-BuieHHEM
d. C UT-uensmu
94. Kaxkast 3agada, n3 yka3aHHBIX HIDKE, HE a. [ToBeimenue kagecrna skcruryatanun UT-cepBucos
SBJISIETCS THIIOBOH NpU (hOpMHUPOBaHUH b. Pemienne Tekymux MHIUIEHTOB U POOIeM
NT-cepBucos? c. IIpoexkTHpoBaHue OU3Hec-cTPaTeruu
d. Peanuzanus cucrems! ynpasienus UT
95. Konuenuus ynpaBneHus Kakoi a. UT-nogpasnesiennem
CTPYKTypoii ipenmnosnaraercs B [TSM? b. UT-cepBucom
c. UT-Oromxerom
d. busnec-porieccamu
96. Ha ocnoBanuu gero ¢popmupyrorcst UT- a. UT-mpoekTtoB
CepBHCHI B pamKax koHuenuuu ITSM? b. BusHec-npoueccos
c. UT-cTparerun
d. IaHHBIX OT OM3HEC-TIOJIb30BaTeNIeH
97. Uro Bmtouaet B ceds [TSM ¢ Touku a. [IpoekTsl, mepcoHal, OrOHKET
3penunst UT? b. IIpoueccel, cepBUCHI, pecypcChl
c. busnec-nporneccel, mokazarenu, 6ropKeT
d. busuec-3agaun, monp3osareneit, nemn UT
98. KitroueBoe B3auMOICHCTBHE, KOTOPOE a. T u monp3oBarenu
npenycmarpusaetr [TSM? b. UT u KiIr04eBbIC MPOCKTHI
c. UT n 6usnec
d. Tompko UT-cepBuce
99. Uro mpeanonaraeT BakHeUIas a. PazpatGorky ¢opmanuzoBanubix npoueccos UT-
cocTasisomas peanuzauuu [TSM? MoApa3AeJeHUs
b. ®opmuposanue UT-6romxera
c. CozaHue CcTpyKTypsl BHYTpEeHHHUX Ipoueccos B UT-
OTZeTIe C TOUKU 3PEHUS TOJIb30BaTeNNeH
d. Co3nanue CTpyKTyphI IOJIEPKKH OHU3HEC-
MOJIb30BAaTENIeH C TOUKHU 3PEHHUs IIPOrPaMMHO-AIIAPATHBIX
peueHui
100. DopMyITHPOBKa OJHOTO M3 OA30BBIX a. [Ipormecc ynpasieHus cayx0aMu U TOpa3IeIeHUSIMA
nporneccoB ITSM 3Byunut, kax b. IIpouecc ynpaneHus B3aUMOJEHCTBHEM
c. [Ipouecc ynpasneHus poasiMu
d. IIponecc ynpanjieHHsI HENPEPLIBHOCTHIO
101. Onnum u3 npeumymects [TSM s a. Onenka 3arpar Ha UT B 3aBHCHMOCTH OT YPOBHA

PYKOBOACTBA KOMITAHUU SABJIACTCA

HUT-ycayr

b. ®opmupoBaHEe CUCTEMBI IPOTHO3UPOBAHUS OU3HEC-
PHUCKOB

¢. Co3nanne N T-komMaHIbI J1S ONIPEIETICHHBIX OU3HEC-
MIPOEKTOB
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d. ®opmupoBaHuE CTPYKTYPBI OIOMKETHPOBAHUS B
KOMITaHHH

102. OpnHo u3 kiro4eBbIX npenmyects ITSM | a. @opMupoBaHue JUCTa OKUIAHKS peaTi3alny 3a1ad
JUISL TIOJIB30BATENIEH — 3TO b. l'aparTupoBaHHOE BHIIIOIIHEHHUE CTATEH 3aTPaT B
oromxkere Ha UT
c. l'apanTHpoBaHHOe BHINOJIHEHHE 3a1IPOCOB B
COOTBETCTBHH C COIVIACOBAHHBIM YPOBHEM YCJIyr
d. BersBneHne Touek pocTa B paMKax OHM3HEC-TIPOIECCOB
103. Opuaum n3 npeumyuiectB ITSM nst UT- a. CokpallieHle BpEMEHHU Ha BBIIIOJIHEHUE HAUMEHEE
CITyKOBI SIBIISICTCS TPYAOEMKHX 33134
b. Yiuy4ymenue Bo3moxHocreii ainsa morusanuu UT-
nepcoHaJia
c. CamxeHue 3arpar Ha Bce M T-TipoeKTsl
d. OnTuMusaiys nepconana e Toybko B UT, HO u B
CMEXHBIX MOJPa3/IeNICHUIX
104. UYro B 06s13aTenbHOM NOpAAKe BkIodaeT B | a. UT-pecypesl
cebs UT-cepuc? b. CebeCcTONMMOCTD MTPOAYKITIH
c. CepBHCHbBIC KOHTPAKTBHI
d. I'moGanpHbBIe OM3HEC-TIETN
105. B kakom rony mosiBunack Bepcus [TIL a. 2001
v.3? b. 2016
c. 2007
d. 2013
106. B kakom rony nosismnacs Bepcus [TIL, a. 2005
KOTOpast SBJISIETCS aKTyalbHOU Ha b. 2010
TEKyI{ MOMEHT? c. 2015
d. 2011
107. CkoJtbko KHHT (OJIOKOB) BKJIFOYAET B ce0s | a. 5
aKTyaJbHasl, Ha TEKyIIU MOMEHT, Bepcust | b. 7
ITIL? c. 11
d. 14
108. B kaxyo cTpyKTypy 0ObEeAHHSIOT 1BE a. Service Management
kaurd u3 ITIL: Service Support u Service | b. Service Planning
Delivery? c. Service Strategy
d. Service Desk
109. KaxkoBa kiroueBast 1iesib KHUTH Business a. YrpaBieHHe HHIUACHTaMHU
Perspective? b. ®opmupoBanme poneit On3Hec-ToIb30BaTeNei
c. ®opmuposanue Oromkera B UT
d. Bzanmopericreue UT u 6u3Heca
110. OnHa U3 neneil BHeIpeHH METOAONOrHN | a. MHTerpanus cepBUCOB ¢ IeliCTBYIOLIINMH OH3HeC-
ITIL — 310 npoueccamu
b. Co3nanune eanHOTO MOpTaa JuIs paboThl CO BCEMH
Ou3Hec-mpoleccaMu
c. YrpaBieHue EPCOHAIIOM B OPTaHU3aINN
d. Co3nanue Oromketa B chepe UT
111. OpHAM U3 IPUHINTIOB IPUMEHEHHUS a. ITIL no3BoJisieT BLIPA0OTATH €IMHbIH MOHATUHIHBIH
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metononoruu ITIL aBasercsa

anmnapar c 6u3HecoM

b. ITIL momoraer BbICTpauBaTh OM3HEC-CTPATETHIO

c. ITIL popmupyet onpeaeacHHBINH THIT B3aUMOJICHCTBUS
NT-cnyx65! ¢ PykoBOACTBOM KOMIIAHUU

d. ITIL nomoraet BBISIBUTh TEOPETHUECKUE ACTICKTHI
BHenpeHus UT-cepBucos

112. Kak ermre Ha3BIBaIOT Kpocc- a. «Bcrex 3a cepBrcoM»
(YHKIIMOHATBHOE B3aNMOJCHCTBHE? b. «BeJen 3a coanuem»
c. «Benen 3a mporieccom»
d. «Bcnen 3a 6uzHecom»
113. KakoBa OCHOBHasi CyTh CIIy>KOBI a. Enunas ctpykrypa paboThl ¢ Ou3Hec-1ensiMu
ServiceDesk? b. Cucrema B3aMMOJEHUCTBHS C MOCTABIIMKAMH
c. Exunas Toukxa Bxoga 6Ou3Hec-1oJib30BaTeei
d. Llentp MmonuTopuHra 3arpar va UT
114. Kak pacumdpossiaercs SLA? a. Cornanienue 06 ONTUMANIBHBIX yCIyrax
b. Corntamenne 00 ypoBHe cepBuCOB
c. Cornanienue 0 B3auMOJEHCTBUM B paMKax €IUHOU
MH(OPMATMOHHOHN CHCTEMBI
d. Cornamrenue o B3anMOICHCTBAN C TPYIIION OH3HEC-
M0JIb30BaTENEH
115. Kakoit monxon JeXuT B OCHOBE pabOThI a. KomnuiekcHblii
ServiceDesk? b. UuTerpupoBaHHbIi
c¢. PazHoponHbIii
d. KoMnoHeHTHBI#
116. OpHoit u3 KITroUeBBIX 3a1a4 ServiceDesk a. [Tomaeprxka CepBUCOB
SBJISIETCS b. ITopnepaxka 6Gu3Hec-NmoIb30BaTe e
c. ConpoBOXXIeHHE MPOIAK
d. CompoBoxxaeHne GpopMUpOBaHHS OFOIKETA
117. UYro 103BOJIIET KOHTPOIUPOBAThH a. KomaecTBo 1 kayecTBo crareit 3aTpar
ServiceDesk? b. KadectBo paboTsI ceteit
c. KostnuecTBo M kayecTBO BXOASIIIUX O0pauieHuii
d. KonmnyectBo cepBUCcOB
118. [TomonmHeHne kKaKkoit HH(POPMATMOHHON a. basbl JaHHBIX IPOEKTOB
0asbl ABIAETCS OMHOM M3 BaXKHBIX 3a1a4 b. ba3bl 3Hanui
ServiceDesk? c. ba3e! uHIMIEHTOB
d. ba3sI monmp30BaTeneit
119. Yro Takoe >cKananus’? a. [lepenaya 3amanus ot Ou3Hec-noap3oBarens B UT
b. [Tepenaua pecypco BHyTpu U T-ciryxOb1
c. [Tepenaua nHIMAEHTA MEKIY TUHUSIMH NOAIEPKKH
d. [lepenava uanuaenta ot UT k OM3HEC-TIOIB30BATEIIO
120. Kak Beimmsiaut UT-cepBuc B paMkax a. He npenocrasnsercs

00XOTHOTO peIeHus?

b. [IpenocraBisercs: ¢ HEMPOTHO3UPYEMBIM YPOBHEM
KadecTBa

c. [IpemocraBnsiercss B MOITHOM 00beMe

d. ITpenocrapisieTcsi YaCTUYHO, YAOBJIETBOPSSA
KPUTHYECKHM 3a]a4aM cepBHca JJi1 Ou3Heca
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121. KaxkoBa cyTb 11000r0 nHIKAEHTa B UT? a. Habop ommbox
b. Pucku, koTopble ydTeHbI 3apaHee
c. Orkionenue ot HopMbl B padore UT-cepBuca
d. INonnas noreps UT-cepBuca it OuzHeca
122. UYro pernmamMeHTHpYyeT (pakT HHIMACHTA, a. SLA
YYUTHIBAs TIOKA3aTEIIH CEPBUCOB? b. [loroBop Ha oOCIyXHBaHHE HHPOPMAITMOHHBIX CHCTEM
c. [lonoxeHnue o noxpasaenecHun
d. Habop moxyMeHTOB, HHCTPYKIIUK M PETIIAMEHTOB IO
paborte c 1O
123. CKOJIbKO TUHUH TMOAJEPIKKU B a.2
KITACCUYECKOM CTPYKTYpE CITyKObI b.3
ServiceDesk? c.5
d. Hu onnott
124, CKOJIbKO TUHUH MONJEPKKU B CaMOit a. 1
pacmnpoCTPaHECHHOMN CTPYKTYPE CITY>KOBI b.2
ServiceDesk? c.3
d. 4
125. Kak Ha3biBaeTcsl 0[{HA U3 KIFOUEBBIX a. Call Center
cTpykryp ServiceDesk? b. Communication Center
¢. Main Center
d. Call System
126. CKOJIBKO OCHOBHBIX CTPYKTYP IO THUIIAM a.3
ServiceDesk? b. 4
c.2
d. 8
127. Cawmast pacripoctpaneHHas ctpykrypa npu | a. Call Center
noctpoeHun cucteM ServiceDesk — 3to b. Service System
c. Help Desk
d. Service Desk
128. Kakoe xonm4aecTBO TUHUN TEXHHYCSCKOH a. Desk?
TO/IZIEP>KH TIPEATIONAraeTCst B CTPYKType b. 10
Service c.3
d. 6
e.5
129. Kaxkas ctpykrypa ServiceDesk mo3Bomster | a. JleneHTpann3oBaHHas
BBICTpPaMBaTh CANHYIO CIY)XOy monaepxku | b. Pacnpenenennas
10JIb30BaTEIEH, HE3aBUCUMO OT c. opmanuzoBaHHas
TeppUTOPUU? d. HenTpaanzoBanHas
130. KakoBa oiHa 13 KJIFOUEBEIX 0coOeHHOCTeH | a. Ciryx0a sBIsIeTCsl eIMHOM Ha ONpeIeICHHOM
BUPTYaJIbHOH CTPYKTYpHI ServiceDesk? TEPPUTOPUU
b. Ennnasi Touka BX0a IIPH pacnpeae/eHHOH
TePPHUTOPHAJIBLHO CIyxk0e
c. Heckomnbko Touek BXoja B CTPYKTYPE CITY>KOBI
d. OtcyTcTBHE CTPYKTYPHI B3aUMOJIEHCTBHS OHU3HEC-
MOJIb30BaTeNe CO CITY)KOO0U MOAIEPIKKH
131. Ha xakoil TMHUM TEXHUYECKOU a.3
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MO/ZICP’KKU MOTYT HaXOAUTHCS b. 4
MpeACcTaBUTENN BEHJOPOB? c.1
d.2
132. CKOJIBKO JTMHH TEXHUYECKOH IMOIACPKU a.3
CIOCOOHBI 00ECTIEYNTh ONTUMATIBHYTO b. 2
paboty cuctemsr ServiceDesk? c. 1
d. Hu onHo#t
133. Kakne kiaroueBbie OJIOKH yIIpaBIeHHs a. IHuuaenTol, H3MeHeHHus, MPodJIeMBbl
BBIJICIISIFOTCS B KJIACCHUYECKOH CTPYKTYpe b. MomHoCTb, 10CTYIHOCTB, HAIEKHOCTh
ServiceDesk? c. IToxazaresu, mMoJab30BaTENH, HIETH
d. Ipoueccel, 3amaun, pe3ybTaThl
134. Kakotii 0110k ynpaenenus B ServiceDesk a. 3smeneHusiMu
(hopMHUpyeTCs UCKITFOYUTEIBHO OU3HEC- b. [Ipobnemamu
MOJIb30BaTEISIMU? c. Uaunnentamu
d. MomuocTsamu
135. UYem no cTpyktype apusierca SLA? a. JlokyMeHT, coaep:Kaluii moKa3aTejin
b. Habop nHCTpYKITHit
c. Enqunyro uaCcTpyKTIHIo o padore UT-noxpasneneHus
d. oxy™meHT, sBISIOIIUiicS cocTaBHOM 9acThio UT-
CTpaTeruu
136. Kak Gopmynupyercst oiMH U3 OCHOBHBIX a. Kakue UT-cepBuchI MBI NIpe0CTaBJIsieM
BONpocoB B SLA? b. 3auem MBI IpeJOCTABIISIEM T€ MJIM HHBIE CEPBHUCHI
c¢. Kakum o6pazom npenocrasisitorcess UT-cepBucs
d. Kakum nonb3oBareinsim Mbl ipenocrasisieM U T-
CEPBHCHI
137. Jns xakoii 3a1a4u He0OX0IUMBI HOPMBI a. ®opmanuszanus 6romxeta B UT
kauectBa B SLA? ::Bonpoc b. KorTpons 6uzHec-tipomeccoB
06_04::KoHTpOonupytOTCsl JId CPOKH IO c¢. Korrpons 6u3Hec-moap3oBaTenei
WT-cepBucam B SLA 6uznecom? { =/la, d. Kourpoab ypoBust UT-cepBucoB 6u3HecoM
KoHTposmpyrorcst ~Her, He
KoHTponupytoTcs ~Cpoku B SLA
OTCYTCTBYIOT ~CpPOKH HE SIBISIOTCS
KpurepueM B SLA }
138. Kak npencrasiens! ycinyru 1uist 6usHeca B | a. [lepedens Gu3HeC-TIpoIieccoB
SLA? b. Ilepeyens ycayr (co croponst UT)
¢. Hab6op mpuopureroB ot PykoBomuTess
d. e u 3amaun B pamkax UT-cTparernn
139. C xakuMu mapaMeTpamu cornocTaBiseTcss | a. MHOMIEHTHI U GU3Hec-3a1a4u i
rpaduK BeIIOJIHEHHS padot B SLA? b. MHnmaeHTs! ¥ mpobiemMsl
c. ®akTHyecKue MoKa3aTesy o HopMaTuBaM
d. I'paduk siBnsieTcst aBTOHOMHBIM napameTpoM B SLA
140. Bxonmut nu kKOHGUICHIIMALHOCTE JaHHBIX | a. Het, He yuuThIBaeTcs
B SLA? b. la, yacTHyHO (B paMKax TOJIbKO aKTyaJIbHBIX 3aJ1a4)
c. la, yuntbiBaercs
d. lannbiii mapametp 3a pamkamu SLA
141. Kaxoit mapametp B SLA siBnsieTcst a. HamexHoCTh

OIICHKOM Ka4eCTBa CepBHCaA, HO HE BCEra

b. YnoBieTBopeHHOCTH
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B PaMKax Mokasarenei?

c. JloctynHocTh
d. llenocTHOCTH

142. OpHa u3 npuuuH nepecMorpa SLA — 310

a. I3meHeHue cTpyKTYyphI ¥ 3aaa4 U T-caykon1
b. 3anpoc 6m3HEC-TIOTB30BaATEIA

c. HecooTBeTcTBHE MITaHUPYEMBIX PACXOI0B
(hakTHIECKUM

d. PexomeHnmamnms BeHIOPOB

143. Kak moryT noBnusite naHOBauu B UT-
cepBucax Ha SLA?

a. [lepecmorp SLA

b. 3akpertre SLA

¢. Huxak He noBaustor

d. Co3nanue Broporo nokymenra SLA

144, Kak BBIMISAUT YaCTHBIH citydail mpu
B3auMmozeiicTeuu SLA u ServiceDesk?

a. Muo:xkecrBeHHblii SLA
b. MHoxecTBeHHBIN ServiceDesk

c. Tonbko omguu SLA B pamkax Heckoibkux ServiceDesk

d. IBe ctpykrypsr ServiceDesk mmst kaxxaoro SLA

145. Uro sBNsACTCS OJHUM M3 HHCTPYMEHTOB
KOHTpoJs B SLA?

a. HopMe1 BpeMeHH 1 OI0[KETHpOBaHUE

b. Hopmbl kayecTBa

C. YIOBJIETBOPEHHOCTH OIPEICIICHHBIX TPYIIIT
HOJb30BaTeNeH

d. ®opmanmzanus OU3HEC-TIPOLIECCOB

146. OnMH U3 UHCTPYMEHTOB TIOTyUeHHS
nHpopMarun ot 6usHeca 1 SLA — 310

a. Onpoc 6usHeca

b. DkcnepTHas OleHKa

c. BeposiTHOCTHBII MeTOx

d. IlpumeHenue MeTpuk 0e3 yyacTtus OuzHeca

147. Kakue UT-cepBucel pukcupyrores B SLA

B IIEPBYIO o4epenn?

a. O6ecnieuennsie pecypcamu UT

b. Camble pacrpoCTpaHeHHBIC Y MOJIb30BaTEICH
c. KirroueBrbie st OM3Heca

d. KiroueBbie st UT

148. Kakoe xonm4ecTBO rpymIl MOJIh30BaTeIeH

SIBIISICTCS TOCTAaTOYHBIM IS CTapTa
BHeApeHus: SLA?

a. 1l

b. JTo 10
c.4-5
d.2-3

149. Kaxkoit Hopmatus st UT-cepBrcos
SIBJISIETCS OJITHUM U3 OCHOBHBIX MPH
ctapToBoM opmupoBaHrn SLA?

a. Hopmbl Bpemenu

b. Pecypcel anmapatHoro obecnieueHus
c. Hopmbl kauecTBa

d. KonmmgectBo cepBucoB

150. CKOJIBKO KJIIOYEBBIX JIUIL MOAIINCHIBAET
SLA BHYTpH KOMIIaHHU?

a.2
b. 1
c.4
d. He Baxxno

151. Jiist 9ero HeoOXOAUMO U3MEPSTH
napameTpsl coomonennst SLA?

a. [lnst nosmydeHust MHGOPMAIUHN O KITIOUEBBIX
MOJb30BaTENSIX

b. Jlist mosrydeHusi 00beKTHBHBIX JaHHBIX 0 padoTe

CepBHCOB
c. [l noHuMaHus TeKyIIUX 3aTpaT Ha CEPBUCHI
d. lns ynaneHust HeOPHOPUTETHBIX CEPBHCOB
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152. Kak Ha3pIBaeTCs poLECcC MOCTOSIHHOTO a. Service Level Agreement
aHaJIM3a ¥ ONTHUMU3ALMHU TIPOLIECCOB B b. Service Strategy
SLA? c. Service Level Management
d. Service Support
153. Kako#t momxo mpiuMeHseTCsI IpH a. Makcumym UT-cepsucor

TepBOHaYaIbHOM BHepeHnn SLA?

b. Munumym UT-cepBucos (60s1ee 01HOI0)
c. UT-cepBucel, BEIOpaHHBIE TIOIH30BATEISIMH
d. Onua UT-cepBuc

154. Kakoe xonm4ecTBo KOHTYpOB
nHpopmaimonHoii 6ezonacuoctu (UB)
CUUTAETCS OCHOBHBIM?

ao o
W S~ —-= DN

155. B kaxoii kouTyp b BxomuT cucrema
KOHTpoJst U yueta noctyna (CKVY]I)?

a. Ouzuvyeckni

b. UudopmanmoHHsIi

C. AIMUHHUCTPaTHBHO-FOPUINYCCKUIT
d. Hu B omuH 13 KOHTYpOB

156. B kakoii xouTyp 1B BXOOHT
antuBupycHoe I[10?

a. dusnyeckuit

b. UndopmannoHHbIi

¢. AIIMUHUCTPATUBHO-IOPUINYECKUI
d. Hu B otuH 13 KOHTYpOB

157. UTo 13 mepeuncieHHOT0 BXOUT B a. JlIoKyMeHTBI, aKThl, IPUKA3bl, PACIIOPSKEHUA
a/IMUHUCTPATUBHO-IOPUAMYECKUH KOHTYD | b. AnmapaTHO-IporpaMMHBIA KOMIUIEKC
nb? ¢. Tonbko ayTCOPCUHIOBBIE PEILEHUS
d. Uucrpykuuu B chepe I10
158. Kakune nononHuTeIsHBIE KOHTYPHI a. OTKPBITHIE U 3aKPBITHIE

COJIEPKUT OCHOBHOM KOHTYD
HHPOPMAITMOHHOH Oe30macHOCTH?

b. BHyTpeHHuUe U BHellIHHE
C. 3allMIEHHBIE U HE3AILUIIECHHbIE
d. IIpocTsle n croxHbBIE

159. B kakom xonType b Haxogutes a. JlokanpHBIH
MHCTPYMEHT — CPEJICTBA MEXKCETEBOTO b. Bayrpenunuit
SKpaHUPOBaHUs? C. 3anuIeHHbIH

d. BHemnuii

160. B kakom xouType b Haxomutcs a. JIokaJIbHBII
WHCTPYMEHT — CPEACTBA AKTUBHOTO b. BuyTpennuii
aynuta? C. 3anuImeHHbIH

d. Baemnuit

161. Kaxoit uncrpyment B ITIL ynpasnser a. SLA

nHIIaeHTamMu B Ub?

b. ServiceDesk
c. Service Level Management

d. Hukaxoii
162. Kakoit uacrpymenr B ITIL no3sonser a. SLA
OCYILECTBIAT, MOHUTOPUHT 11B? b. CMDB
c. Service Level Management
d. Hukaxkoii
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163. INepsslii mar B npouecce GpopMupoBanus | a. BeisiBiaenue u popmanuzanms TpedoBaHMii
u ynpasinenus Ub B ITIL — ato b. Beisaenenue neneii u 3aaau x [10
¢. Monuropunr b
d. Ananusz b
164. Hcnone3yloT 11 rocynapcTBEHHBIE a. /la, vcoib3yiot
CITy>KOBI KOPIIOPaTUBHBIE TIOPTAJIHI? b. Her, He ucmons3yror
c. Mapopmanus 3acexpedeHa
d. Ucnone3yrot Tonbko meneBoe [10 mmst paboTer
165. OnuH U3 BapruaHTOB PaOOTHI a. KoproparusHbIit OJIOKHOT
KOPIIOPaTUBHOTO MOpTaja — 3TO b. KopnoparusHas rasera
c. Kopnoparusaas nouta
d. KopnopatuBaas cets Wi-Fi
166. OnuH U3 BapHaHTOB PaOOTHI a. BHyTpeHHU1 HHTEpHET-Mara3ux
KOPIOpaTUBHOTO MopTaja — 370 ::Bompoc b. BHelHui HHTEpHET-Mara3uH
09 1 04::Oqun 13 BapuaHTOB paboTHI ¢. BuyTpennuii cait
KOPIIOPaTHBHOTO MOPTaIa — 370 { d. KopniopaTtuBHas ceTs nepenadn JaHHBIX
~BHyTpeHHMI HHTEPHET-Marasud
~KopnoparusHas noura =BHyTpeHHMIT
«0OMeHHHK» ~CHCTeMa yIpaBIeHUS
OTIPy3KaMH }
167. Kakas xapakTepucTiKka KOpIOpaTHBHOTO a. BoBieuenne
HOPTaIa MOXET CIIy’KUTb €T0 b. CHiKeHue BpeMeHH paboThl
MO3ULIHOHUPOBAHNEM, KaK c. [IpuBnexarenbHbIN qU3aiiH
«KOPTIOpAaTHUBHAS COIMATIbHAS CETH)? d. DxoHOMUS OIOKETa KOMIIAHUU
168. UTo MpOUCXOAUT C OCTYIIOM K a. OcymiecTBisieTcs MeUIeHHee
uH(opMauK Npu BHEIPEHUH b. OcymiecTBisieTcs cllokKHee
KOPIIOPaTHBHOTO MopTaja? c. OcymiecTBisieTcsa JOPOXKe
d. OcymecrBiasiercst ObicTpee
169. UYTo IpOUCXOIUT € PacXOAaMHU Ha CBSA3b a. Cokpamarorcs
NIPY BHEIPEHUH KOPIIOPATUBHOTO b. YBennunBarorcs
noprana? c. He u3mensitorcst
d. He yuutsiBatoTcst
170. Kak Ha3bIBaeTCs CTpyKTYypa a. Bupryansnas ATC
KOPIOPaTUBHOTO MOpTaja JJis b. BuptyanbHbIid JOKyMEHTOOO0POT
Pa3HOTUIAHOBOU PabOTHI COTPYIHUKOB, B c. BupryaabHbliii oduc
TOM YHCIIE BHE KOMIAHUU? d. BupryanpHbIi cKIaa
171. MoeT 11 KOpIIOpaTUBHBIN IOPTA a. la, moxkeT
BKJTIOYATh (DYHKITHH 11O paboTe ¢ b. Her, He moxet
npoeKkTamu? c. ToxpKoO B BHJIE BEITHETO MOJYJIIS
d. Ilpu nonosmHuUTENEHO pa3paboTKe BHYTPH KOMIIAHUH
172. B kakoM rofy KopnopaTuBHbI€ IOPTabI a. 2001
CTaJIM BKJIIOYATh B (PyHKIIMOHAI b. 2015
CyIIeCTBEHHbIE HapaOOTKH 10 UHTEeTrpauu | ¢. 2010
C COIMAILHBIMU CETIMH d. 2009
173. OpnHa u3 KIIOYEBBIX IPEIIOCHIIOK a. PazBuTasi kopnoparuBHas KyJbTypa

BHEJIPCHHUS KOPIIOPATHBHOTO TIOpTaia —
3TO

b. KopriopariBHasi OTBETCTBEHHOCTh
c. Komannoo6pa3oBanue
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d. CtpykTypa B3aUMOACHCTBYS U ICJICTHPOBAHUS B
KOMIIaHUU

174. OpHa U3 KJII0YEBBIX IPEANOCHUIOK a. [lopnep:kka TOII-Menex:xkMeHTA
BHEJIPCHHUS KOPIIOPATHBHOTO TIOpTaia — b. [Tognepxka pa3paboTINKOB
3TO ¢. Iadopmanus B mpecce 0 MOI00HBIX BHEAPCHUIX
d. YnoOHas crcTemMa HaBUTAIlUH B TIOPTaJe
175. Hanmmane xakux pecypcoB, TOMHMO a. Bpemenn y pa3paboTaukoB
(hMHAHCOBBIX, HEOOXOMMO AJIS BHENpeHHUs | b. PecypcoB i oTnaaku OM3HEC-TIPOIIECCOB
noprana? ¢. BpeMeHHBIX U Ye10Be4eCKHX
d. YnpaBieH4YecKHX KOMITCTCHIUI
176. KakoBa ¢uHanbHast cTaaus a. IHCTpyKIUs NOoIb30BaTeNst
JIOKYMEHTHUPOBAHHOTO «CTapTa b. YcraB npoekra
BHEJIPEHUS KOPIIOPAaTUBHOTO NopTana? c. IIpuka3s o NpoMbIIIEHHOM IKCILIyaTAlUH
d. Ilpuka3 0 Ha3HaUEHUU OTBETCTBEHHBIX 32 MPOEKT
177. OiHO U3 00IIMX TpaBHJI IPY BHEAPECHUH a. CornacoBanue MHCTpPyMeHTApHus 1J1s1 padoThI
KOPIIOPaTHBHOTO ITOPTaja — 3TO b. Co3nanne pabodeii rpymIbl 10 KaKAOMY paszeiy
noprana
c. YnaneHue JHIIHAX JOKYMEHTOB B XPaHIITHIIE
d. Beimenenue pecypcos s pa3BepToiBanms [10
178. OnHO M3 O0IIUX NPABUII IPH BHEIPEHUN a. CucremMa peiiTHHIOB U MOTHBAIINH
KOPIIOPAaTHBHOTO MOpTaja — 3TO b. Co3nanue 0J{HO# oM MOJIb30BaTENeH
c. BHenpenne HOBBIX HHCTPYMEHTOB 0€30MIaCHOCTH CETH
d. MHTerpaiys KopnopaTHBHOTO MOPTajia C COLUAIbHBIMU
ceTsiMU
179. KakoBa o/1Ha U3 KJIFO4eBbIX (QYHKIHUIA a. KagpoBsie 1okymeHTHI
koproparusHoro noprana i HR- b. Axanranusi HOBBIX COTPYAHHKOB
cneruanucra’? c. BrisicHeHne motpebHOCTEH TOTBb30BaTeNeH
d. BoBieueHne B MPOEKTHI ISl CMEXKHBIX MTOAPa3/IeIICHAH
180. KakoBa oHa 13 KJIFOYEBEIX (YHKITUI a. YIpaBJeHYeCKUE JOKYMEHTBI
KOPIIOPAaTHBHOTO MOPTaja IS b. KoHTPo/Ib HCNOTHUTEIbCKOH T CIUTIIHHBI
PykoBoaurens? c. BrisicHeHue 11es1eii mojib3oBaTeae
d. BoBieueHne B IPOEKTHI IS CMEXKHBIX MTOAPa3/IeNICHUI
181. KaxoBa ogHa 13 KIIOYEBBIX QYHKIIHHA a. Co3gaHre MHCTPYKIUH MOIH30BATEIISIMHU
KOpIopaTuBHOro noprana aus UT- b. ®opMupoBaHue eAUHOM TOYKH J0CTYIIA K
CITY>KOBI? uHopManun
c. BersicHeHue 1ieneit mojgp3oBaTeei
d. BoBiieduenne B IPOEKTHI I CMEXKHBIX MTOpa3IeTICHUN
182. OnHa u3 ximoueBsIx 3a1au b nns a. Pazrpannuenne poJieil ¥ nmpaB gocryna
KOPIOPaTUBHOIO MOpTaja — 3TO b. ®opmupoBaHne JOKYMEHTOB JUIsS PaOOTHI C
KOPIIOPaTHUBHBIM TOPTAJIOM
c. BHeceHune n3mMeHeHHi B TEKyIUH QYHKIIMOHAT
HoJb30BaTeNeH
d. CaHmxeHme XpaHeHHUs IOKyMEHTOB B KOPIOPAaTHBHOM
noprane
183. Bri6epure onHy u3 0cobeHHOCTEH a. KoHcepBaTnsm B npoueccax u nogxogax

BHEJIPCHHUS] KOPIIOPATHBHBIX TMIOPTAJIOB B

b. CtpeMieHne BHEIPSTh HHHOBAIMH
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cq)epe MIPOMBIIIIJICHHBIX TPOU3BOJICTB.

¢. MHOX€eCTBO BHEILTATHLIX CIIELIUAINCTOB
d. Ciiabast ucIOnHUTENbCKAS JUCLAILIMHA

184. Bribepute onHy U3 0cOOCHHOCTEH a. Enunas nmomanka st paboThl
BHEJIPCHUS KOPIIOPATUBHBIX IIOPTAIOB B b. Koncepsatus3m B pomeccax
cepe MHOTONPOGHUIBHBIX XOJIINHTOB. c. HeckoJibKo U102 0K reHepanuu uudopMmanun
d. TompKO OHO TIPOM3BOACTBO WIIH HAIIPABICHHUE YCIYT
185. Bribepure onHy n3 0coOeHHOCTEH a. Korcepsatism B mporieccax v OAXoIax
BHEJIPCHUS KOPIIOPATUBHBIX IIOPTAIOB B b. CtpemiieHre BHEAPATH HHHOBALINU
cthepe KOMIaHUH, 3aHUMAFOIITUXCS c. XKecTkast HCTIONHUTENBCKAS JUCIUTUINHA
MapKEeTUHIOM U OpraHu3anuei d. MoGHJIBHOCTD 0OJIBIIHHCTBA COTPYIHMKOB
MEPOIIPUSITHI.
186. Yt0 XapakTepHO sl KOPIOPATUBHBIX a. Beicokuii ypoBeHb KOMMYHH KA
MOPTAJIOB B chepe KOMITaHUH, b. Huskuii ypoBeHb KOMMYHHUKAITHI
3aHUMAIOIIUXCS MAPKETUHIOM U c. [TocTostHHOE nenerupoBaHue 3a1a4d
OprasHu3aiei MeponpusITHii? d. IlpuBnedyeHre BHEUIHUX KOMITAHUH Ha peali3alyio
BCeX OM3HEC-TIPOIIECCOB
187. Uro xapakTepu3yeT CrenuQuKy a. Baenpenne ¢ MakCUMaIbHBIM OIOIKETOM
BHEJIPCHUS KOPIIOPATHBHBIX IMOPTAIOB «Ha | b. BHenpenne OompInHCTBa OM3HEC-TIPOIIECCOB CPa3y
aery»? c. BHepeHue 0AHOr0 M3 KJII0YeBBIX WJIH MACCOBBIX
Ou3Hec-nmpoueccos
d. BHenpenne HanboIee 3aTpaTHBIX OM3HEC-TIPOIIECCOB
cpasy, a MEeHee 3aTpaTHBIX MO3Ke
188. Bribepure penienue, u3 npeacraBicHHbIX | a. KopnopaTuBHble KoOMMyHHKanuu B hoopmare
HIDKE, KOTOpO€e MpoOIeMaTHYHO BHEAPUTH | BHAEOKOH(pepeHmuii
«Ha JeTy». b. AnpecHo-TeneoHHbII CIIPaBOYHUK
¢. XpaHunuie 10KyMEeHTOB
d. KopnioparuBubie hOTOOTUETHI
189. Bribepure penienue, u3 npeactasieHHbIX | a. Murerpamuio noprana ¢ CRM-cucremoii
HIDKE, KOTOPOE MPOOIEeMaTHIHO BHEAPUTE | b. AIpecHO-TeIeOHHBIH CIIPaBOYHIK
«HA JIETY». ¢. XpaHmamie JOKYMEHTOB
d. O0mwii kaneHaaps cOOBITHI
190. Bribepure pelienue, U3 IpeCTaBICHHBIX | a. YIpaBJjeHHe NPOeKTAMHU B KOMIAHUU
HIDKE, KOTOpPOE NMPOoOIeMaTHYHO BHEAPUTh | b. AnpecHo-TeneOHHbIH CIIPaBOYHUK
«Ha JETY». c. BimsyasnsHoe oTOOpaXkeHne KypCcoB BaJIFOT U IPYTHX
nHpOpPMEpOB
d. KopnioparuHbie (hOTOOTUETHI
191. OnuH U3 oKasarennei BHEAPESHUS a. [ToBbIlIeHNE CTOMMOCTH OHM3HEC-TIPOIIECCOB
KOPIIOPATHBHBIX MOPTAJIOB, YKa3aHHBIX b. CHiKeHHE BBIPAOOTKH Ha COTPYIHHKA
komnanuelt Gartner Inc. c. YBenuuenue pacxonos Ha U T-cepBucst
d. Coxpamenue 3aTpaT KOMIAaHAHU
192. OpuH 13 nokazatesield BHEAPEHUS a. be3onacHOCTH ceTell KOMIaHUU
KOPITOPAaTHBHBIX MOPTAJIOB, KOTOPBIH b. CronMocTs HOpMO-yaca paboThl COTPYIHHUKA
MOXKET U3MepSTh 3Q(HEKT OT BHEAPEHUS. c. llenTpaan3oBaHHBIN J0CTYN COTPYAHMKOB K
KJII0YeBBIM JOKYMEHTaM KOMIIAaHUH
d. Ycunenue ¢punancoBoro koHTpoust Haa U T-cepBucamu
193. OpHa U3 IEPBBIX KOMITAHHIA, a. AMAZON
WCTIOJIb30BABIIAS IOTIOJTHEHHYIO b. YOTA
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peasbHOCTh B yCTpoicTBax?

¢. Google

194. JAnst Kakux 1ies1eld MOTyT IPUMEHSThCS a. ®opmupoBaHue OrO/KeTa JUIs IPON3BOACTBA
1 (poBBIE «IBOHHUKI»? b. MopeimpoBaHHe TEXHOJOTMYECKOI0 Npouecca
c. BeipaboTka cTparernueckoro IiaHa KOMIaHUH
195. I'me nmpumensercs TexHOMOTHs OoKYeH? | a. 3ammTa ceTell B OpraHu3aiuu
b. Haxoxxnenne nHHOBAIMi B ON3HECE
¢. DIeKTpOHHBbIE JeHbI'H
196. Kak gelicTByeT aganTiBHas apxuTekTtypa | a. [IpoakTHBHO BhIpadaTbiBaeT pelieHns
6e3omacHoCTH? Oe3onmacHoCcTH
b. PeakTuBHO BbIpabarbiBaeT pelieHus: 0€30MacHOCTH
c. BripabareiBaeT pemieHus 6e30MacHOCTH IO 3aIPOCy
MOJIb30BaTENt
197. I'ne, B GBITOBOI Cpezie, MpUMEHSETCS a. ABTOMOOHIIECTpOCHHE
TPEH/I MEXaHUKU NIPUIIOKEHUN U b. BupryanbHbie pemeHus 0€30macHOCTH
CepBUCOB? ¢. «YMHBI 10M»
198. Camas momynsipHas ERP-cuctema B a. SAP
Poccun no xonnvecTBy BHEAPEHUI? b. 1C-llpennpusitue
c. Microsoft
199. B kaxoif orpacyu GosbIre Bcero a. loccexTop
BHEJJPEHHUH CUCTEM 3JIEKTPOHHOTO b. ®uHaHCOBEIE yCITyTH
nokymentoo6opora (C3/I) B Poccun? c. Tenexom
200. I'ne npumenstoTcs nuanorossie cucTeMel? | a. CHCTEMBI aHAIMTHKY U CTaTHCTUKU
b. CoroBas TenedoHHas CBs3b
c. CaiiThl, pelieHus A5 CJY:KObI NOAIEPKKH
201. B xakoM rojy nmosiBUsIach nnepsas Bepcus a. B 1990 rony
metonosorun COBIT? b. B 1999 rony
c. B 1996 roay
d. B 2001 romy
202. B kakoM rony nosiBuiach msrtasi BEpCcHs a. B 2010 rony
metononorun COBIT? b. B 2011 romy
c. B 2001 rony
d. B 2012 rony
203. Kakas Bepcust metomonorun COBIT a.5
SIBIISIETCS] aKTyaJbHOM Ha TeKymiee BpeMsa? | b. 3
c.7
d.2
204. KaxoBa ogHa U3 KIIFOYEBBIX IETIEH a. O6ecneuenue csizu UT ¢ TpedoBaHusIMU OU3Heca
metononorun COBIT? b. Buenpenue HOBOI (hMHAHCOBOI MOJENH B KOMIIAHUHT
c. Ympasnenue puckamu B kinroueBbix M T-cepBucax
d. ®opmuposanne KPI nist COTpYTHUKOB CMEKHBIX
nojpasaencHui
205. KakoBa ofiHa 13 KJIIOYEBBIX IIeeH a. Onpenenenne yposHs 3pejaoctu UT-ceppucos

metononorud COBIT?

b. Breapenue HOBOW ()MHAHCOBON MOJICH B KOMITAHUHU
c. Yrpasienue puckamu B KiroueBbix M T-cepBucax
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d. ®opmuposanue KPI nist COTpYTHUKOB CMEKHBIX
nojpasieaeHui

206. KakoB otMH U3 KITIOYEBBIX IPUHIUIIOB a. ®opmuposanue neneit B UT 6e3 nHTErpannu ¢
COBIT? 6uzHECOM
b. KomnuiekcHbIii B3IJIsIA HA IpeaNpUsiTUe
c. Exnroe noHnMaHue pyKOBOJCTBA U YIPABICHUS
d. ®opMupoBaHHe pactpeaeICHHOTO OIOIKETHPOBAHIS
non kaxapiit UT-cepBuc
207. KaxoB ouH U3 KIII0YEBBIX TPUHLUIIOB a. ®opmuporanue 1eneii B UT Oe3 uHTErpanuu c
COBIT? 6uzHecoM
b. Pa3gesieHHe PyKOBOACTBA U YIIPABJICHHS
c. EnnHoe nonnMaHue pyKkoBOJICTBA U YIIPaBICHUS
d. ®opmupoBaHHe pacnpeeICHHOTO OHOIKETUPOBAHUS
nox kax it U'T-cepuc
208. Uro, U3 yKa3aHHOTO HMXKeE, HE ABISETCA a. D dexTuBHOCTD
6uznec-TpeboBannem o COBIT? b. BapuatuBHoCTH
c. llenoctHoCTh
d. doctymHOCTH
2009. Kaxkoe kimroueBoe HarpasieHHe paboTHI a. [IpenocraBiieHne u MoJIy4eHne EHHOCTH
COBIT conepwur 3a1a4y «KOHIECHTpanus | b. YmpaBieHUe prucKaMu
Ha ONTHMH3ALMHU H3JCPIKEK»? c. YpaBieHue pecypcamu
d. YipaBneHue npou3BOAUTEILHOCTHIO
210. Kaxoe xiroueBoe HarpaBiieHne padoThl a. [Ipenocrapnenue u MoayuYeHUE IIEHHOCTH
COBIT conepHuT 3a1a4y «ONTUMH3AIHS b. Ynpasnenue puckamu
nuBectuiuit B UT-pecypcoin? ¢. YnpaBjieHue pecypcamu
d. YipaBneHue npou3BOAUTEILHOCTHIO
211. CKOJIBKO YPOBHEH 3pENIOCTH CYIIECTBYET B | a. 4
COBIT (ne yuutsiBas 0-i ypoBeHb)? b.5
c.6
d.7
212. Ha xaxom yposae 3penocrtu Beogsrcsa KPI | a. 1
(ue yunTeiBas 0-if ypoBeHb)? b.2
c.3
d. 4
213. Ha xaxoM ypoBHE 3pel0CTH MOSIBISETCS a. 1
HaudajbHas cTpykTypa ServiceDesk (He b.2
yuautsiBas 0-if ypoBeHs)? c.3
d. 4
214. Ha xakoM ypoBHE 3penoCcTH NPOUCXOAUT a.2
camoajanTanus cucremsl (He yuurtsiBas 0- | b. 3
i ypoBeHb)? c.4
d.5
215. Ha xaxoM ypoBHE 3peoCcTu NpoLEecCh a. l
COBEpPILIEHCTBYIOTCS Ha YPOBHE paboueit b.2
TPYIIIBI WK TTOIpa3aeieHus? c.3
d. 4
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216. Kak BBIMISAUT MOAXO/ PYKOBOACTBA K a. XaoTHYHBIH
pemennro UT-npobnem Ha 1-M ypoBHE b. CuctemHBIiH
3penoctu? c¢. PazHoHanpasieHHbII
d. CraOnipHBIHA
217. Ha xaxoM ypoBHE 3peloCTH MOSBIISIOTCS a.2
MIPOTIECCHI TUTAHUPOBAHMUSA, b.3
(yHKIHOHUpOBaHUA U MOHUTOpUHTA T c.4
(ue yuutsiBast 0-if ypoBeHB)? d.5
218. Kak BBIMISAAT OKa3aTenn a. 3apuKCHPOBAHBI U OTCJIEKUBAIOTCS
MIPOU3BOAUTENBHOCTH Ha 3-M ypOBHE b. [TpounsBoauTCS JTOKAIBHBIII MOHUTOPHHT
3penoctu? c. He orcnexuBarorcs
d. dukcupyrorcst BpeMst OT BpeMEHH
219. Kak BBIMIAAAT «Iydiiue NpakTuku» Ha 4- | a. He mpumenstoTcs
M YpOBHE 3pesioctu? b. Bunousmenstorcst
C. HpI/IMeHH}OTCH MEPUOAUYCCKHU, PE3YIILTAThl HE
YUUTHIBAIOTCS
d. Pe3yabraThl Bcex NpoueccoB NPUBOASATCS B
COOTBETCTBHE C HUMH
220. Ha xaxoM ypoBHE 3pel0CTH HHHOBAIIUN a.2
MPUMEHSIOTCS 0COOCHHO MacITabHO (He b.3
yuuTsiBas 0-if ypoBeHs)? c.4
d.5
221. B kakom rony 6bl1a pazpaboTtana a. 1999
metonosnorus PRINCE2? b. 1989
c. 2009
d. 1979
222. KakoBa oxgna u3 ocobenHocrei a. CucremMa JOKyMeHT0000pPOTa, COMPOBOKIAIOIIAN BCE
merononiorud PRINCE2? npouecchl
b. ®opmupoBaHnE eANHOTO JOKYMEHTa JJIsl pabOThI
¢. Habop pabounx maCTpYyKTWiA aist [10
d. OrcyrcTBHE CHCTEMBI JOKYyMEHTOO0OPOTA B
METO/I0JIOTHH
223. KaxoBa ogna n3 ocobeHHOCTEMH a. Yerkoe omnpeaeeHue BJae/ibIeB MPOIECCOB BO
metogoiorur PRINCE2? BCeX Mmpoueccax
b. Enunblii Biagesel Bcex mpoIieccoB
c. Bnanenbiibl Ipo1ieccoB onpe/iesieHbl B paMKax OT/AENIOB
" ACTIapTaMECHTOB
d. OrcyrcTBue BiagenbueB B OONBIIMHCTBE ITPOLECCOB
224, UTo BXOAUT B OKPY>KEHHUE ITPOEKTA a. [Ipoueccel, NpoeKTsI, Lenn
PRINCE2? b. IIponeccel, TeMbl, IPUHIAIIBI
c. Pommu, dpunancer, KPI
d. 3amaun, MmeTozbl, pecypcsl
225. Kaxkoit u3 NIpuHIMIIOB, YKa3aHHBIX HIKE, a. AKIIEHT Ha ITPOJyKTax

HE SIBIISICTCST 0a30BbIM [IPUHIUIIOM B
metogonornn PRINCE2.

b. Yrpasienue mo sranam
c. YnpasJjieHue no (pMHAHCAM
d. YnpaBnenue 1Mo HCKIIOYCHUSIM
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226. Kaxkoit U3 NIpUHIMIIOB, YKa3aHHBIX HIKE, a. YueT npebIayIero omnsita
He sIBJIsieTCs 0a30BBIM NPUHIIUIIOM B b. [IporHo3upoBaHne HOBBIX MPOEKTOB
Mmetononoruu PRINCE2. c. OnpeneneHHbIe pOIU U 00SI3aHHOCTH
d. AmanTanus K ycJIOBUSAM IIPOEKTa
227. Kakas u3 Tem, yka3aHHBIX HIDKE, HE a. Puck
SBIISIETCST 0a30BOM TEMOI B METOIOJIOTHHA b. [Tmansr
PRINCE2. c. Hean
d. KauectBo
228. Kakas u3 Tem, yka3aHHBIX HIDKE, HE a. Opranmanus
ABJsieTcs 6a30BOM TeMOIl B METONOIOTHH b. [Tnausr
PRINCE2. ¢. Pecypenl
d. IIporpecc
229. Kakoi u3 npolieccoB, yka3aHHBIX HUXE, a. MHunuanus npoexra
He sIBJIsIeTCs 0a30BBIM MPOLIECCOM B b. Konrposs srana
Mmetononoruu PRINCE2. ¢. Yuer 3a1a4
d. 3aBepiienne npoexra
230. Kakoif u3 nmporeccoB, yka3aHHBIX HIKE, a. PykoBozncTBO IipoekToM
He sIBJIsieTcs 0a30BBIM MPOLIECCOM B b. Konrposs srana
Mmetononorun PRINCE2. c. @opMupoBaHHE OTYETHOCTH
d. YrpaBnenue rpaHunamMu 3ramna
231. Kaxkotit sBsercss UT-cTparerus B pamkax | a. AHaJOTHYHON
OusHec-cTparerun’? b. Ionaep:xuBarouiei
c. OcHoBHOM
d. Uckmrouatoreit
232. Uro xapakTepusyeT ctanaaprusanuio UT- | a. CtanaapThl 0TCYyTCTBYIOT
cTpareruu? b. CranaapThl MPOMKCHIBAIOTCS B paMKax OU3HEC-
CTpaTeruu
c. CraHIapThl IPOITUCHIBAIOTCS Ha OTAENbHBIE YacTH U T-
CTpaTeruu
d. Cranmapt eauHBIN ¥ IPUMEHSIETCS] KO BCEM CTPATETHIM
233. B kaxoii ioGanbHBINA cTpaTernyecKui a. Muccus xomnaHuu
610K U 6usHeca Bxogut U T-crparernsn? | b. Busnec-crparerus
c. busnec-nnan
d. Taktuaeckuii man B UT
234, Ha xaxom yposre Haxonutcst UT- a.2
CTparerust ¢ TOYKH 3pEHUsI HepapXuu b.3
CTPaTErHIeCKOT0 MEHEKMEHTA? c.4
d.5
235. Kak Ha3pIBaeTcsl ypoBEHb, Ha KOTOPOM a. OnepaTuBHBINA
Haxoaurcst UT-cTparerusa? b. Crparernueckuii
c. TakTnuecknii
d. ®ynmaMeHTaTBHBIN
236. CKOJIBKO KJTIOYEBBIX I1IarOB COJIEPIKUTCS B

WUT-cTparerun?

oFe
oy N

© ®I'bOY BO «Henl'Y»




MHMWHOBPHAVYKHN POCCHUHA

DY

DenepanbHOE FOCYIapCTBEHHOE OI0KETHOE
00pa3oBaTesibHOE YUPEKACHUE BBICIIETO 00pa3oBaHuUs

«Yensbunckuii rocynapcrseHHsli yauBepenter» (PI'BOY BO «Uenl'Vy»)

®DOH/T OLIEHOYHBIX CPECTB IS MPOMEKYTOUYHON aTTECTAIMH 110 TUCIUILTHHE (MOIyIi0) «YnpasieHue UT-
CepBUCAaMHU M KOHTEHTOM) IT0 HampasiieHnto moarotoBku 38.03.05 «busHec-nHpOpMaTHKay HATIPABICHHOCTH
«H(pOpMaMOHHBIE CHCTEMBI U TEXHOJIOTHH On3Hec-aHATUTUKIY PTBOY BO «Uenl'Vy»

d.5
237. Yrto HEOOXOIUMO HA MICPBOM IIIare a. Ucxonnble naHHbIe 0T OU3Heca
pa3pabotku UT-ctparerun? b. [laHHBIC OT MOJIE30BATENCH
¢. Mapopmanus ot UT-ciertmanuctoB
d. Byxranrepckue naHHbIC
238. Kakne nmokazarenn o0s3aTeIbHO a. [Tokazarenu BRIPYYKH 110 KOMITAHIH
3aKJIQIBIBAIOTCA B PE3YIABTAT b. [Tokazarenn ymoBIEeTBOPEHHOCTH TIOIb30BaTEICH
¢opmuposanust UT-crparerun? c. [loxa3aresnu AeATeJbHOCTH KOMIIAHUH € TOUKH
3penus UT
d. IToka3zareny OTKIOHEHHI B OIOUKETHOW OLICHKE
239. KakoB onvH U3 KITIOYeBBIX (PaKTOPOB a. OTKa30yCTOMYMBOCTh
npopaboOTKK U MIaHUpoBaHus BHeApeHus | b. [Ipoctora B pabote
JIOKJIbHBIX HH(OPMAIIMOHHBIX CHCTEM B ¢. MuHUMasbHas CTOMMOCTh BHEAPECHUS
pamkax UT-ctparerun? d. MHTerpanus Mexay coooii
240. Kakoe gelicTBue IBIgeTCS OOHUM U3 a. AHaJm3 Tekymero cocrosiiusi B UT
OCHOBHBIX Ha IIEPBOM IIare mpu b. Ompoc mone3oBareneit
pas3padotke UT-ctpareruu? ¢. AHau3 JOKYMEHTAIUH 110 CUCTEMaM
d. Beracaenne norpedHocTei 6m3Heca B UT
241. Kakoit MmeTop IpoBeicHUS aynuTa, U3 a. AHKETHpOBaHUE
yKa3aHHBIX HIDKE, HE OTHOCHTCS K b. Anamu3 ganabix B UT
OCHOBHEIM? ¢. Co3naHue IKCNEPTHOrO HAGOPa JaHHBIX
d. Ananu3 noxymentauu UT
242, Kakoit MmeTo IpoBeAeHUS aynuTa, U3 a. AHKETHpOBaHUE
YKa3aHHBIX HUXKE, HE OTHOCUTCS K b. Ananu3 nanueix B UT
OCHOBHBIM? ¢. AHAJIM3 JaHHBIX M0 HAJIOTaM
d. Ananu3 noxymentamuu UT
243. J71s1 KaKkoil OCHOBHOM 1LI€JIM HEOOXOIMMBI a. [Tomyuenne maHHBIX 0 paboTe MONb30BaTeNeH
cOop 1 00paboOTKa CTAaTUCTHKH C b. ITosrydyeHnne 00beKTUBHBIX JAHHBIX M0 POTPAMMHO-
uadpacTpykrypsl, 1107 annapaTHOMy KOMILJIEKCY
c. ®opmupoBaHue MOTPEOHOCTEH IS 3aKyTia
d. Coznanue nporuo3a paboThI peeHUH 11 Leei
OuzHeca
244, Kakoit meTon o0cinenoBanus B paMKax a. Ompoc
crparernueckoro MT-aynura He siBisiercst | b. 3anpoc rno6anbHoii nHopmanuu y 0u3Heca
OCHOBHBIM? c. AHKeTHpOBaHHE
d. AHanu3 TOKyMEHTOB
245, Kakoii 0110k He SBISIETCS TUTTOBBIM a. [lonaep:kka nosab3oBareJeit
onokom ctpykrypsl UT-aynura? b. ®YHKIIMOHATBHOCTH CUCTEMBI
c. Texauueckas peanu3aus
d. UHTerpanus nHGOPMAIIMOHHBIX CUCTEM
246. B kakom Onoke UT-aynmura HaxoauTcs a. OyHKUMOHAIBHOCTh CUCTEMBbI
3aj1a4a 10 aHaJIM3y TEXHUYECKOU b. Texnuyeckas peanuzanns
JIOKyMEHTaIHN? c. Mnrerpanust nHGOPMALIMOHHBIX CUCTEM
d. lokymMeHTHpOBaHHe HH(POPMALMOHHBIX CHCTEM
247, Uto He BXOAWT B aymuT HHPPACTPYKTYpHI? | a. Onpoc moJb3oBareei
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MHMWHOBPHAVYKHN POCCHUHA
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DenepanbHOE FOCYIapCTBEHHOE OI0KETHOE
00pa3oBaTesibHOE YUPEKACHUE BBICIIETO 00pa3oBaHuUs

«Yensbunckuii rocynapcrseHHsli yauBepenter» (PI'BOY BO «Uenl'Vy»)

®DOH/T OLIEHOYHBIX CPECTB IS MPOMEKYTOUYHON aTTECTAIMH 110 TUCIUILTHHE (MOIyIi0) «YnpasieHue UT-
CepBUCAaMHU M KOHTEHTOM) IT0 HampasiieHnto moarotoBku 38.03.05 «busHec-nHpOpMaTHKay HATIPABICHHOCTH
«H(pOpMaMOHHBIE CHCTEMBI U TEXHOJIOTHH On3Hec-aHATUTUKIY PTBOY BO «Uenl'Vy»

b. Dnexrponuranue
c. Cetn
d. Pe3epBHOE KomMpoBaHue

248. Kaxkoii mar siBisieTcst IpeAnie CTBYOIINM a. [Toaroroska BEIBOIOB
IIary «IIOATOTOBKA MIPEATIOKEHNUS 110 b. IToaroroska memneit
pesynbraram UT-aynuran? c. [loaroroBka pexomeHganui
d. [TogroroBka cTpyktypsl UT-ciryx061
249, C ueM cBs3anbl UT-nponeccsl B pamkax a. C UT-pecypcamn
ananusa UT-ynpaBienus? b. C moxymenranueii 8 UT
c. C OusHec-BuieHHEM
d. C GusHec-noyb30BaTEISIMU
250. Uro peanusyetcs B punnaabHO# ceTd pu | a. HTerpaus
CO3/IaHMHM KJIIOYEBOTo pemeHus (sapa)? b. Dckanauus
¢. TupaxupoBanue
d. Yxpynuenue
251. Kaxkast 3agada, n3 yka3aHHBIX HIDKE, HE a. IToBeimenue kadecrna skcruryatanun UT-cepBucos
ABJISETCS THIIOBOW NP (hOPMHUPOBAHUH b. Pemenne TeKymux HHIUICHTOB U IPOOIeM
UT-cepBucos? c. [Iporno3upoBanue OusHec-ueJiei
d. Peanmzarus cuctemsl ynpasmerus UT
252. Kakoli moaxo[ k peleHno HHIUAESHTOB a. [IpoaxkTuBHLBII
HauOoJee BhITO/IeH Ou3Hecy? b. PeakTuBHBII
c. Pacnipenenennsrit
d. ITocnenoBarenbHbIit
253. UTO0 JIeKUT B OCHOBE KOHTPOJIS a. Cookynnocts UT-pecypcoB
skcryaranuu UT-akTuBoB? b. buzHec-npoueccol
¢. Muccust koMnaHuu
d. [IporpammHOEe 0OecnieucHHE
254, Kaxkotit mpouiecc ynpasiernus B ITSM, u3 a. YmpapieHue npodiemMaMu
YKa3aHHBIX HWXKE, BISAETCS OJHUM U3 b. Camoo0cay:xuBanue
Ba)KHEHIINX 7151 pabOTHI Mosib30oBaresnield ¢ | c. YrpasieHne KoHpUTrypanusiMu
UT-peenussmu? d. Ynpasienue 1OCTyIMHOCTBIO
255. Kakoli Te3uc, U3 yka3aHHBIX HUXKE, HE a. Crpareruns OusHeca 1 OM3HEC-TIPOLIECCHI
SIBJIIETCS. OHUM U3 OCHOBHBIX IIPH b. IIpuoputer B padoTe nojib30Bareseil onpeaeaeHHbIX
dbopmupoBannu UT nist Guszneca? Kareropui
¢. busHec-npuopuTeTsl
d. MuTerparnus pemennii UT B Gu3HEC TpoIiecCh
256. Kakoii Te3uc, U3 yka3aHHBIX HUXKE, HE a. Ctparerust OuzHeca u OM3HEC-TIPOIECCHI
SBJISIETCS OJJHUM U3 OCHOBHBIX NPH b. Peanuzamnusi u conpoBokIeHne TOJIBKO INI00aJIbHBIX
tdhopmuposanun UT mis 6usneca? 3ajgay Ou3Heca
c. busnec-npuopureTh
d. UnTerpanus pemennit UT B 6Gusznec mpoueccs
257. Kakoe HanpaBneHue He ABIseTCA a. Jlromu

KIIFoueBbIM TIpu popmupoBannu UT s
omsueca?

b. IIpoueccsr
c. Texaomornu
d. PenratdebHoCTh
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®DOH/T OLIEHOYHBIX CPECTB IS MPOMEKYTOUYHON aTTECTAIMH 110 TUCIUILTHHE (MOIyIi0) «YnpasieHue UT-
CepBUCAaMHU M KOHTEHTOM) IT0 HampasiieHnto moarotoBku 38.03.05 «busHec-nHpOpMaTHKay HATIPABICHHOCTH
«H(pOpMaMOHHBIE CHCTEMBI U TEXHOJIOTHH On3Hec-aHATUTUKIY PTBOY BO «Uenl'Vy»

ctp. 32

258. OIHUM U3 KIIFOUEBBIX aCIIEKTOB a. DOKOHOMHS, BbI3BaHHAsi HOBoBBenenusivmu B UT
peanuzanuu UT-cepBUCOB sIBIsIETCS b. OnTrMU3anus YUCICHHOCTH MEPCOHAA

c. IloBprmienne cronmoctu noaaepxku UT-cepsucos
d. CHmxenue o0beMa paboT y CICIHATICTOB
TEXHUYECKOU MOIIEPKKU

259. OnHUM U3 KITIOUEBBIX aCIIEKTOB a. [IpoueHT NMpoeKTOB, 3aBEPLIEHHBIX B pAMKax
peammzanuu UT-cepBrcoB sBIseTCA MpeAIoKeHHBIX rpaduKa U OroIKeTa

b. OnTrMu3anus 9UCICHHOCTH IIEPCOHAa

c. [loBblmienue croumocTH noaaep:xku UT-cepsucos
d. Camxenue oobema padoT y CIIEIMAINCTOB
TEXHUYECKOU MOIICPKKU
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MHMWHOBPHAVYKHN POCCHUHA

@” DenepanbHOE rocyIapCTBEHHOE OI0KETHOES

o0pa3oBaTesIbHOE YUPEXkKICHIE BHICIIEro 00pa30BaHUs
«Yensbunckuii rocynapcrseHHsli yauBepenter» (PI'BOY BO «Uenl'Vy»)

@DoHJ OLIEHOYHBIX CPEICTB JUIS IIPOMEKYTOYHON aTTeCTAIMH [0 AUCIUILIHHE (MoayIo) «Ypasnenue UT-
CepBHCaMHU ¥ KOHTEHTOM) I10 HarpasiieHuto noarotoBku 38.03.05 «busnec-uHpOpMaTHKa» HaIIPaBICHHOCTH cTp. 33
«VHdpopmarronHble cHCTeMBI 1 TexHosoruu omHec-anautukm» GI'bOY BO «Uenl 'Yy

4. Tlopsinok mpoBeeHHUs U KPUTEPHHU OLleHUBAHHUS NPOMEKYTOUYHOMH aTTeCTALMH

4.1.11lopsiaok npoBeieHUs: IPOMEKYTOUYHOM aTTecTAlMU

3auér npoBOAUTCS B BUE TecTupoBaHus. CTyIEeHT 10JKEH OTBETUTh Ha BOIPOCHI 3aKPHITOTO THIIA,
KOTOpBIE MPEATNOIaraloT BEIOOP BapUaHTOB OTBETA, @ TAKXKE HA BOIPOCHI OTKPBITOIO TUIA, KOTOPHIE HE
IPEAIoIaraloT BApUaHTOB OTBETA, IIPABUIIbHBIN OTBET TpeOyeTcs HamucaTh caMocTosTenbHO. Beero 20
TECTOBBIX BOIPOCOB. IIponomkuTenbHOCTh TECTA — 35 MUHYT.

4.2.KpnTepIm OICHUBaAHUA l'[pOMe)KyTO‘lHOﬁ aTTeCTalluU 110 BU/1aM OLCHOYHBLIX CPEACTB

Tect hopmupyetcs B cucteme aekTpoHHoro ooydenus MOODLE.
MaxkcumanbHbli 6aiu1 3a Tect — 100 Ganios.

Orenka 3aureHo Hes3aureno
Bamner 100-60 6asu10B 59-0 6asu1OB
YpoBeHb BBICOKUI HU3KUH
OCBOEHUS
MIPOBEPSIEMBIX
KOMIIETEHIINI

4.3.Pe3yJbTaThl NPOMEKYTOYHOI aTTeCTALMU U YPOBHHU ¢()OPMHPOBAHHOCTH KOMIIETEHIN

HpI/I MOABCACHUHN UTOTOB YYUTBIBAOTCA PE3YJIbLTAThI TOJIBKO npOMemyTquoﬁ arTrecrauu:

0-59 6amioB — He3ayeT;
60-100 6amnoB — 3a4eT;

OcoOeHHOCTH MPOBEIEHUH MPOIEAYphl OLEHUBAHUS PE3yIbTATOB 00YUEHMs] MHBAINUIOB U JIUI] C
OrpaHUYEHHBIMU BO3MOKHOCTSIMU 37I0pOBbsl 0003Ha4YeHbI B paboueil mporpamme JUCHUITIHUHBI (MOIYJIS).

YpoBHU chOpMUPOBAHHOCTH KOMIETEHIIMH ONPEAENIeTCs CASAYIOINUM 00pa3oM:
1. Bricokuil ypoBeHb c(hOpMHUPOBAHHOCTH KOMIIETEHIIUN COOTBETCTBYET OLIEHKE 3aUTEHO:

- npenmnosaraetr GopMupoBaHHE KOMIIETEHIIUI Ha BHICOKOM YPOBHE;

- 3HAHUE TEOPETHUYECKUX Pa3/IesIOB M3y4aeMOW NHCIUIUIMHBI Ha YPOBHE HE HIDKE OICHKU
YIOBJIETBOPUTENBHO;

- CTYJIGHT yMeeT NPUMEHSITh Ha TPAKTUKE 3HAHUWSA, TMOJYyYEHHBIE B paMKax HW3Y4YCHUS
JUCITUTUTUHBI

- (GbopMUPYIOTCS HaBBIKM HCIIOJIB30BAaHUS TEOPETHMUECKUX U MPAKTHUECKUX Pa3/IesioB
JTUCLUIUTMHBI JUIs pellIeHus 3a1a4 MpodeccrnoHalIbHOMN 1eATeIbHOCTH;
2. Huskunii ypoBeHb COOTBETCTBYET OLICHKE HE3aUTEHO.
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