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Muno6pnayku Poccun

DenepanbHOE rocyJapCTBEHHOE OI0DKETHOE

00pa3oBaTenbHOE yUPEKICHUE BBICILIET0 00pa30BaHUs
«YensOunckuii rocynapctsenHslit yausepeuret» (PI'5OY BO «Henl'Vy)

Komnemxk Yenl'yY

Donp OLICHOYHBIX CPEACTB JUCHUITIMHBL

CI'.J1B.01.02 KoMMyHUKAaTUBHBIN IPaKTUKYM
CrnenuansHoctH 40.02.04 FOpucnpyneHnus

Bepcus noxymenta - 1

‘ cTp. 4 u3 14 ‘

[epBbiit 3x3eMILIIP

KOITHA Ne

1. ITACITIOPT ®OHIA OIIEHOYHBIX CPEACTB

CrenmaabHOCTh:

40.02.04 FOpucnpyneHuus.

Huctumnuna: CI'.JIB.01.02 KoMMyHUKAaTHBHBIN IPAKTHKYM
Cemectp (ceMecTphl) U3yUYECHUS: 2 CEMECTP
dopMa MPOMEXKYTOUHOM aTTECTAlMU: 3a4eT € OUEHKOW (auddepeHunpoBaHHBIMI
3a4deT) (2 cemectp).

2. IEPEYEHb ®OPMUPYEMbIX KOMITIETEHIIUM

2.1. KomnereHunu, 3aKkperiéHHbIe 32 TUCHUILIMHOM

I/I?)y‘-ICHI/Ie JUCHUIUIMHBI ~ HAIIPABJICHO  Ha (I)OpMI/IpOBaHI/IG CIICOYIOIINX
KOMIICTCHIMN:
Konpt . [TepeueHs mIaHUPyeMBbIX
KOMIIETCHIIUH Conepkanne KomneTeuii pe3yabTaToB 00y4eHus Mo
coracHo ®I'OC CIIO
(mo ®I'OC CIIO) JTUCIUTLITNHE
OK 01 BeiOupate criocoOsl perieHus 3aaay yMeTh:
npodeccuoHaNbHOM e TeNIbHOCTH, - TOJIEPaHTHO BOCIIPHHUMATH U
MPUMEHUTEIHHO K Pa3IMYHBIM MPABUIIBHO OIEHUBATH JIIOJIEH,
KOHTEKCTaM. BKJTIOYAst UX WHIUBUIYATbHBIE
OK 02 Hcnonb30BaTh COBpEMEHHBIE XapaKkTEPOJIOTHYECKUE
CpeJICTBA MOKCKA, aHAJIN3a U 0COOEHHOCTH, 11eJI, MOTHBHI,
WHTEpIpeTanuu HHHOpMaIuu U HaMepeHHUsl, COCTOSHUS;
WH(POPMAIIMOHHBIE TEXHOJIOTUH IS - BEIOMpATh TaKWe CTHIIb, CPENICTBA,
BBITIOJTHEHMSI 32/1a4 IpUeMbl OOIIEHUS, KOTOPBIE OBl C
poeCCHOHATHLHOHN IeITETLHOCTH MUHUMAaJIbHBIMH 3aTpaTaMu
OK 04 D¢ dexkTnBHO B3aMMO/IEHCTBOBATH U IPUBOJIMIIN K HAMEUECHHOH LIeTTH
paboTaTh B KOJJIEKTHBE M KOMaHJIE. 0OIIIeHN;
OKO06 [IposiBAATE TpaxaaHCKO- - HAaXOJUTh IIyTH NIPEOIOICHUS

MaTPUOTUYECKYIO MTO3UIHIO,
JIEMOHCTPHUPOBATh OCO3HAHHOE
MTOBEJICHUE HA OCHOBE
TPaJULIMOHHBIX POCCUNUCKUX
JIyXOBHO-HPABCTBEHHBIX [IEHHOCTEH,
B TOM YHCJIE C YYETOM

rapMOHU3alU MEKHAIIMOHAJIBHBIX U

MEXXPEIUTNO3HbIX OTHOLIECHUH,
IPUMEHSATh CTaHIaPThI
AHTUKOPPYNLHUOHHOIO OBEIEHUS.

KOH(JIMKTHBIX CUTYaIHH,
BCTPEYAOIIUXCS KaK B Ipeienax
y4eOHOI )KU3HU, TaK U BHE €€

- OPUEHTUPOBATHCS B HOBBIX
acreKkTax y4eObl 1
JKU3HEESTEIIbHOCTH B YCIIOBHSIX
npodeccuoHaIbHON OpraHu3aluy,
IIPABWJIBHO OLICHUBATh
CJIOKUBILYIOCS CUTYALUIO,
JIECTBOBATH C €€ YUETOM,;
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Munob6prayku Poccrn
DenepanbHOE rocyIapCcTBEHHOE OI0DKETHOE

00pa3oBaTebHOE YIPEXKICHHUE BBICIIEr0 00pa30BaHUs
«Hensbunckmit rocynpaperBennsiii yausepcure» (PI'BOY BO «Henl V)

Komnemx Yenl'Y

(DOHZ[ OLICHOYHBIX CPEACTB JUCHUILINHBL

CI'l1.Z1B.01.02 KoMMyHMKaTHBHBIH IPaKTHKyM

Crnemmansnocts 40.02.04 FOpucnpymeHmust

Bepcus nokymenra - 1

crp. 5u3 14

Ilepsblii sx3eMILLAp

KOITHA Ne

- 3¢(eKTUBHO B3aMMOJICHCTBOBATH B
KOMaHJIC,

- B3aMMOJIENCTBOBATH CO
CTPYKTYPHBIMH ITOJIpa3AeIICHUSIMU
00pa3oBaTenbHON OpraHU3aluy, ¢
KOTOPBIMH 00y4aroIuecs: BXOIAT B
KOHTAKT;

- CTaBUTH 3aJ1a91
po¢eCCHOHATBHOTO U
JTUYHOCTHOTO Pa3BUTHSI.

3HATh:

- TEOPETUYECKUE OCHOBEI,
CTPYKTYPY U COJIEpIKaHHe Imporiecca
JIEIIOBOM KOMMYHHUKAIINH;

- METOJIBI U CITOCOO0BI A(HEKTUBHOTO
OOIIIEeHMSI, TTPOSIBIISIFOIITUECS B
BBIOOPE CPENICTB YOCXKICHUS U
OKa3aHUU BIMSHUS Ha TAPTHEPOB MO
OOIIEHHIO;

- IPUEMBI TICUXOJIOTUYECKON
3alUThI TUYHOCTH OT HETaTUBHBIX,
TPaBMUPYIOIIKX MepeKUBaAHUH,
CIoCOOBI aanTaluy;

- CTI0COOBI MPEAYIPEKACHUS
KOH(JIUKTOB U BBIXOJA U3
KOH(JIUKTHBIX CUTYallUi;

- IIpaBUJjIa aKTUBHOTO CTHJIS
OOIIECHHS B YCTICIITHOM
CaMOTpPEe3eHTALUU B JEOBOM
KOMMYHHKAIIHH.

3. COAIEP’KAHUE OINEHOYHbLIX CPEJACTB 11O JIUCIIUIIJIMHE

3.1 Buabl OLleHOYHBIX CPeaCTB

No Kon xommiereHInn/ miaHupyeMbIe KOHTpoﬂpreMHe TEMEL, HammenoBaHne OLICHOYHOTO
o/t pe3yIbTaThl 00y4IeHUS paszenbl CpEACTBa IJIsl TEKYLIETO
KOHTPOJIS
1. | OK 01 Pa3nean 1. KomMmyHukaTuBHoOe YcTHBIM onIpoC

OK 02 MoBeNeHNe KAK JeATeIbHOCTD.
OK 04 Tema 1.1. IIpoBepka pe3ynsratoB
OK 06 CylHOCTh KOMMYHUKAIIUHU B CaMOCTOSTENbHON
yMeTh: pa3HBIX COLMANBHBIX cepax. paboTHI

- TOJICPAHTHO BOCIIPUHHMATH

Tema 1.2.
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U TpaBWIbHO  oueHuBarh | OCHOBHBIC (PYHKIIMH U BUJIBI TectupoBanue
JHOI[Cﬁ, BKJIrO4as HUX | KOMMYHUKAIlUA
VH/IMBU1yaJIbHbIE Tema 1.3. Pemenne
XapaKTCPOJIOTrn4CCKUC Iloustue ILCHOBOﬁ 9THUKHN CUTYAallUOHHBIX 3a1a4

0COOEHHOCTH, IICIH, MOTHBEI,
HaMepEeHUs, COCTOSTHUS;

- BbIOMpaTh Takue CTHUIIb,
CpeICTBa, IPUEMBI OOIIICHMUS,
KOTOPBIE OBl c
MHUHUMAJIBHBIMA ~ 3aTpaTamu
NPUBOAWIN K HaMEUEeHHOU
LIEJTH OOIICHMS,

- HaXOJUTh yTH
MPEOJIOJICHNUsT  KOH(IIMKTHBIX
CUTyalluid, BCTPEYAIOIINXCA
Kak B TMpeaenax y4yeOHOU
’)KWU3HU, TaK U BHE €€;

- OPHEHTHPOBATHCS B HOBBIX

acrmeKkTax yaeObl "
KHU3HENEATSITLHOCTH B
YCIIOBHSX
npodheccruoHaATBHOM
OpraHu3aIui, NIPaBUIIBHO
OIICHUBATh  CIIOXHBIIYIOCS

CUTYaIlHIO, JICHCTBOBATh C €e
YU4ETOM;

- 3¢ exTruBHO
B3aMMOJICHCTBOBATh B
KOMaH/1e;

- B3aUMOJICHCTBOBaTh  CO
CTPYKTYpHBIMHU
NOJIpa3ACICHUSIMU
o0OpazoBarenbHOI
OpraHu3alui, C KOTOPBIMH
oOyJaromuecss  BXOAAT B
KOHTaKT;

- CTaBHTh 3aa49u
podeccCuOHATBHOTO u

JINYHOCTHOTO Pa3BUTHS.
3HATH:

- TEOpPETUYECKHUE OCHOBBI,
CTPYKTYpY M  COAEp:KaHUE
nporuecca JIEN0BOM
KOMMYHUKAI1U;

- MeTogbl U CIOCOOBI

Tema 1.4.

Crnenunduka BepOanbHON 1
HeBEepOATbHON KOMMYHHUKAITUN
Tema 1.5.

MeToip1 MOCTAaHOBKY 1IEJIEN B
JIETI0BOM KOMMYHUKAIIMU

Tema 1.6.

DddexTuBHOE OOIICHIE

Tema 1.7.

OcHOBHBIC KOMMYHHUKATHBHBIC
Oapbepbl U MyTH UX
MIPEOJIOJICHHS B
MEKINYHOCTHOM OOIICHHU.
CTuiu noBeacHNS B
KOH(IMKTHOW CUTYaIlu

PesynbraTsl u
BBITNIOJTHEHHE
MPAKTUYECKOTO 3aHATHS
10 TEME.

Pe3ynbrarsl
BBITIOJTHECHUS
CaMOCTOSITEIIbHOU
paboTHI TIO TEME.

Pa3nea 2. ConuaJjanHo-
ICHX0JIOTHYECKHe
3aKOHOMEPHOCTH
MEKIMIHOCTHOIO
B3auMoOelCcTBHUA

Tema 2.1.

Crioco0OBI ICUXOJIOrMYECKOM
3aIIHUTEI

Tema 2.2.

Buapr u hopmsl
B3aMMOJICHCTBUS CTYIEHTOB B
YCIOBUAX 00pa30BaTENbHOMN
OpraHu3aIuy.

Tema 2.3.

MonenupoBaHue CUTyalH,
CBA3aHHBIX C Pa3TUYHBIMU
acrmeKTamMu y4eObl 1
KU3HENEATEIbHOCTH CTYACHTOB
¢ OB3.

Tema 2.4.

DopMBbI, METO/IbI, TEXHOJIOTUU
CaMOIPE3CHTALIH

YcTHBIN onipoc

[TpoBepka pe3ynbpTaroB
CaMOCTOSTEIIBHOM
paboThI

TectupoBanue

Pemienne
CUTYallMOHHBIX 3a7a4

Pesynbrarel u
BBIIIOJTHEHHE
IIPAKTUYECKOTO 3aHATHUS
10 TEME.

Pesynbrarsl
BBINIOJTHEHUS
CaMOCTOSITEIbHOU
paloThI 1O TEMe.

Pasnea 3. Kyabtypa gesioBoro
001IIeHHUs KAK OCHOBA

YcTHBIM 0IIpoC
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DenepanbHOE TOCYIapPCTBEHHOE OIOKETHOE
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crp. 7 u3 14

Ilepsblii sx3eMILLAp

KOITHA Ne

3¢ EKTUBHOTO oOmieHwus,
MPOSBIISIOLIMECS B BbIOOpE
CpEICTB yOeK IeHUS u
OKa3aHUHU BIIMSTHUS Ha
MapTHEPOB IO 0OIIEHHUIO;

- IIPUEMBI IICUXOJIOTMYECKOU
3aIUTHI JMYHOCTH oT
HETaTHUBHBIX, TPABMUPYIOIIHAX
TepeKUBaAHUM, CrocoObI
aJlanTaluu;

- CIOCOOBI TPEIYNPEKICHUS
KOH(IMKTOB W BBIXOAA W3
KOH(DIMKTHBIX CUTYaIIHIA;

- TIpaBWJIa AaKTHBHOTO CTHJIS
oOlmeHnsT W YCHEIHOH
CaMOMpPE3CeHTAllMH B JIEJIOBOM
KOMMYHUKAIIHH.

JTOCTUKEHHS ycIexa.
Tema 3.1.

KoHcTpynpoBanue 1ienu )Ku3Hu.

TexHOoJIorus IPEeBPALLECHUS
MEUTHI B 1IETTh

Tema 3.2

Kynbrypa nenoBoro oOmeHus —
TIOHSTHE, TEPMUHOJIOTHUSI.

Tema 3.3.

Kynbrypa nenoBoro o6mieHust
KaK OCHOBA JIOCTIIKEHHS
ycrexa.

[IpoBepka pe3ynbraTtoB
CaMOCTOSITEIbHON
paboThI

TectupoBanue

Perienue
CUTYallMOHHBIX 3a/1a4

PesynbraTsl u
BBITIOJTHEHHE
MPAKTUYECKOTO 3aHATHS
10 TEME.

Pe3ynbrarsl
BBITIOJTHECHUS
CaMOCTOSITENIbHOU
paboThI TIO TEME.

HpI/IMe‘{aHI/IG: [lonHbIE KOMIIEKTHI OOCHOYHBLIX CpCACTB M KOHTPOJIBHO-

N3MCPUTCIIBHBIX MATCPUATIOB XPAHATCA B y‘{€6H0ﬁ HYaCTu U ABIAIOTCs y‘{€6HO-

METOTUYECKUMU MarepuaiamMu OTPAaHUYEHHOIO (koH(pUACHITUAIBHOTO)
IIOJIb30BaHMUS.
3.2 ConepxaHue OLIEHOYHBIX CPEACTB

OlieHOYHBIE  CpEACTBa NPOMEKYTOYHOM W  TEKylIeH arTrecraiuu

npeACTaBieHbl 0a30i BOMPOCOB JUIS TIPOBEACHUS OIMPOCOB, MPAKTHYSCKHUMHU
paboramu, BoOmpocamMu  JUIsi  TIOATOTOBKM K  3a4eTy C  OIICHKOHU
(muddepeHpoBaHHBII 3a4eT).

3.2.1 ba3a npakTHyecKuX padoT IJI TEKyLIero KOHTPOJIs

TunoBbIe KOHTPOIBHBIC 3aJIAHKS IS OLICHKH PE3YIbTATOB O0yUSHHUS TI0
JTACUUTIUIMHE U UHBIE MATE€pHAaJIbl JJI1 MOATOTOBKH K MPOMEXKYTOYHON aTTeCTalluu
1.1. Marepuaibl 1J11 TOATOTOBKHU K IMMPOMEXKYTOYHOM aTT€CTAI[UU

Bomnpocsl k 3a4ery:

1. TlonsiTrie oO1IEHUSI, KAK OHOTO U3 BUJIOB JIESITEIbHOCTH.

2. llenu, pyHKIMU, BUJIBI U CTPYKTYpa OOIICHUSI.

3. Kputepuu BbIOOpa MOAXOASIIETO CUTYaI[MU BUIA U YPOBHS OOIICHUS.
4. IloHsiTHE COIMATILHBIX POJIEH U POJIEBBIX OKUJAHUM B OOILICHUH.
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Crnemmansnocts 40.02.04 FOpucnpymeHmust

Bepcus nokymenra - 1 ‘ crp. 8 u3 14 | Ilepsblii sx3eMILLAp ‘ KOITHA Ne

5. JlemoHcTpaiusi THOKOCTH B BBIOOPE MOAXOASIICH CUTYaIlUU COIMAIbHOM
poJIn.

6. Buabl connanbHbIX B3aUMOJICHCTBHIA.

7. Cpenctsa 1 mpUueMbI IICUXOJIOTUUECKOTO BO3AECHCTBUSI.

8. IlepuienTUBHBIE MEXaHU3MBI.

9. CeHCOpHBIE KaHAJIBI BOCTIPUSATHS.

10. TexHUKHU CyIIaHUS U BEJICHUS O€CEIbI.

11. CiocoObI ITUBUIIM30BAHHOTO BIUSHUSI B IEPETOBOPHOM IIpoIiecce.

12. DTarnbl neperoBOpHOTO Mnpoiecca.

13.CTpareruu u TakTUKU, UCIIOJIB3YEMbIE€ B IEPETOBOPHOM ITPOIIECCE.

14. DTueckue MPUHIUITBI OOIIEHUS.

15. DTHUKA U DTUKET JEJIOBOTO OOIIIEHUS.

16. Ilonarue koH(MIUKTA.

17.0cHOBHBIC PUUNUHBI KOH(IUKTHBIX CUTYAITUH.

18. Buasl KOH(DIUKTOB.

19. CtpykTtypa u criocoOsl pazpenieHusi KOH(IUKTOB.

20. Crpareruu W TaKTHKH, UCIOJb3yeMbI€ IJis PEIIeHUS KOH(DIUKTHOMN
CUTYallUU.

TunoBble KOHTPOJIBLHBIE 3aJAHUS:
Cumyayuonnas 3adava 1.

Haubonee wu3BecTHON cucteMod mpu mnpueMe Ha pabory Ha 3amane
SIBIISICTCSI TUIAH «CEMU IyHKTOBY», pa3paboTaHHbIN AHrmuiickuM HarmoHallbHBIM
MHCTUTYTOM MPOU3BOJICTBEHHOM IICUXOJIOTHH. B HEro BXoasT:

1.pu3nyeckne XapakTEPUCTUKHU — 3[I0POBBE, BHEIITHOCTH, MAHEPHI.

2.00pa30BaHKE U OIIBIT.

3.MHTEIJIEKT — CIIOCOOHOCTh OBICTPO CXBaTHIBATh CYTh MPOOIEMBI.

4.criocOOHOCTH K (PU3UUECKOMY TPYIY, YCTHOM pEUH, CUETY.

5.MHTEpECH — TF000€ X000H, KOTOPOE MOXKET XapaKTepHU30BaTh TUYHOCTD

KaHJI1/1aTa.

6.1UCTIO3UIUS — TUAEPCTBO, UYBCTBO OTBETCTBEHHOCTH, OOIIUTEIHHOCTb.

7.1MdHBIE OOCTOSATENBCTBA, T.€. Kak pabora OymeT BIMATh HA JHYHYIO
KU3Hb.

JlocTaTOYHO 7K MOporpaMMa «CEMU IMYHKTOB», 4YTOOBI CYIHTh O
HPaBCTBEHHOM COJIEP>KaHUU JIMYHOCTH, MOcCTymnawmeil Ha padory? Kakumu
nyHKTamMu Bbl Obl €€ pacimupuin, 4ToObl BBISCHUTH CIIOCOOHOCTH U HABBIKU
JUYHOCTU K BEJCHUIO JIEJIOBOrO OOIIeHHs? 3a4eM B aHKETYy MOCTYIMAIOUIEro Ha
paboty Ha 3anazae o0sA3aTeIbHO BIUCHIBAIOTCS UMEHA MTOPYYUTENCH?
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Cumyayuonnas 3adaua 2.

Amepukanckue ncuxonorn P. XptocMan u J[. Xerduiaa ycTaHOBHIH
30J10TO€ MpaBWIO 00IIeHUs — «Jlenai s APyrux TO, YTO OHU XOTENIU ObI, YTOOBI
Thl caenan s Hux». Kakum 00pazoM MOXHO NPUMEHUTH 3TO MPABUIO B
JIEJIOBOM OOIICHUHN?

Cumyayuonnas 3a0aua 3.

Besaxuit pa3, korma Bel BEAETE CEPHE3HBIM PA3rOBOP C OJHOM M3 BaIIUX
MOJYMHEHHBIX, KPUTHUKYyeTe ee paboTy | CIpaliuBaeTe, IMOYeMy OHa TakK
MOCTYNAET, OHA OTIEJIBIBACTCS MOJYaHUEM. Bam 3TO HENPHUSITHO, Bbl HE 3HACTE
TOJIKOM, C YEM CBA3aHO €€ MOJYaHHUE, BOCIIPUHUMAET OHA KPUTUKY WU HET, BbI
paccTpaMBaeTech W 3JIUTECh. UTO MOXXHO TPENNPUHATH, YTOOBl H3MEHHUTH
CUTYyalUI0?

Cumyayuonnas 3adaua 4.

Bbl  kpuTHKyeTe OJHY CBOIO CIy)Kallyl0, OHa pearupyer OuYcHb
SMOIIMOHAJLHO. BaMm NpUXOIUTCS KaXIblii pa3 CBEpTHIBaTH Oeceqy W HE
JOBOAWTH Pa3roBOp J0 KOHIA. BoT M celuac, mociie Baliux 3aMEYaHHH — OHA
pacriakanachk. Kak 1o0UThCS TOrO, YTOOBI JIOBECTH J0 HEE CBOM COOOpaKeHuUs?

Cumyayuonnas 3adaua 3.

Y Bac e€CTb  HECKOJIIBKO ITOAYMHEHHBIX, KOTOPBIE  COBEPILIAIOT
HEMOTUBHUPOBAaHHbIE IEUCTBUS. BBl BUAUTE UX OCTOSHHO BMECTE, IPU 3TOM BaM
KaXXETCsl, YTO BBl 3HaeTe, KT0 y HUX HedopmanbHbIA Juaep. Bam Hyx)HO
3aCTaBUTh UX XOPOIIO paboTaTh, a HE YCTPAUBATh «TYCOBKW» MPSIMO Ha paboyem
Mecte. Bol He 3HaeTe, Kakoi uHTEepec uX oObeAnHsIeT. UTO BBl MpeapuMeTe s
M3MEHEHHMSI CUTYalluu U yITy4IIeHHs paboThl?

Cumyayuonnas 3adaya 6.

[ToqunHeHHBIN BaM pPaOOTHUK, TAJAHTIMBBINA CIEIUAIUCT TBOPYECKOTO
TWMA, B BO3pacTe, 00JaaeT CTAaTyCOM M JIMYHOCTHBIMU JOCTHXKCHUSIMH,
MOJIB3YETCSl OOJBIION MOMYISIPHOCTHIO y JEJIOBBIX IMApPTHEPOB, pEIIaeT JHObIe
poOJIEMBI U BEJIMKOJICITHO B3aUMOJICHCTBYET. BMecTe ¢ TeM, y Bac HE CIIOKIIIHCH
OTHOIIICHUS C 3TUM paboTHUKOM. OH HE BOCHPUHHUMAET BaC KaK PYKOBOJMUTEIIS,
BeleT ce0s JOCTAaTOYHO caMOyBepeHHO. B ero pa®ore BbI HAILUITM HEKOTOPHIE
HEIOYEThl M PEIIWIN BBICKa3aTh €My KPHUTHYECKHE 3aMEUaHus, OJTHAKO Balll
NPEIbITYIIHN OMBIT CBUAETEIBCTBYET O €r0 HETaTUBHOM PEAKIIMY HA KPUTHKY: OH
CTAHOBUTCS pa3paKUTEIbHBIM U HACTOPOKEHHBIM. Kak BecTu ceos1?
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Cumyayuonnas 3aoaua 7.

Benen 3a KpaTkuM  BBITOBOPOM BBl CKa3alid pPa0OTHUKY HECKOJIBKO
npusITHBIX clioB. HaOmiomas 3a mapTHepoMm, Bbl 3aMETHIIM, YTO €ro JHMIIO,
IIOHAYaJly HECKOJIbKO HalpsKeHHOe, ObIcTpo noseceseno. K ToMy ke OH Hauad,
KaK BCerja, WIyTUTh M Oajarypurb, pacckazajl Mapy CBEXHX AaHEKIOTOB H
UCTOPHUIO, KOTOPAsi CETOHS MPOU30ILIA y HETO B JoMe. B KoHIlE pa3roBopa BbI
HOHSUIA, YTO KPUTHKA, C KOTOPOH Bbl Hayajdd pasroBop, HE TOJILKO HE ObLia
BOCIIPHUHSITA, HO U KaK ObI 3a0bITa.

BeposiTHO, OH yclnblan TOJABKO MPUSATHYIO 4YacTh pa3roBopa. UTo BbI
npeanpumerte?

Cumyayuonnas 3aoaua 8.

«/IBa mmaBHBIX cmoco0a TOHMMAHHUS OJHUM YEJIOBEKOM JIPYroro
OTKPBIBAIOT JIBEPH B YEJIOBEUECKYIO OCCKOHEYHOCTH: mepBoe — DMIIATUS — B
gyBcTBOBaHue: Bropoe — PEDJIEKCUS — orpakenue, BMbIcInBanue. B mro6om
OOIIIEHUU BCE MBI B TOM WJIM WHOM Mepe BKHBAEMCS U BMBICIMBAEMCSl APYT B
apyra, sMmartupyeM u pediiekcupyem ... Bcs KynbTypa, BeCh SI3bIK, KECTHI,
oObI4aW, 4YTO HHU BO3bMH, HAYMHAS OT MPOCTOTO PYKOMOXKATHUS, COTBOPEHBI
YCWIMSIMUA  JIFOACKOTO B3aWMOIIPOHUKHOBEHHS, W BCE MPOXOAUT IMyTh OT
nepBoTBOpUecTBa 10 maodiona» (Jlesu B. HckycctBo ObITh apyrum // UckyccTBO
pasroBapuBaTh U Nojy4daTs nHGopManuo. — M.: Beicias mikomna, 1993. C.61-62).

Chopmynmupyiite mnpocreimyro ¢GopMyny OOIIEHUS, HCXONAIIYI0 U3
JOTYIICHHs, YTO Balll MapTHEP BO BCEX OTHOLIEHUSX Mmomoben Bam. B kakmx
MPOCTHIX HPABCTBEHHBIX TPEOOBAaHUAX CHENaH AaKIEHT Ha OTHOCUTEIHHOCTH
ToxkaectBa Bac u [[pyroro?

Cumyayuonnas 3adaya 9.

CHoHCOPCTBO — OTHOCHUTENILHO HEJABHO MOSIBUBILIMIICSA B HAlllel CTpaHe
MHCTPYMEHT pa3BUTHSI JIETOBbIX OTHOIIEHUH. Kak mpaBumio, oHO BbIpakaeTcsi B
Y4acTUU KOMIIAHUM WM OTHEIbHBIX NpeANpUHUMATeNIe B 3arparax Ha
MPOBEJIEHNE KaKOTO-THOO0 MAacCOBOTO MEPONpHATHS (KOHIIEpHA, CIHOPTUBHOTO
COCTSI3aHUS, MY3BIKAJIBHOTO KOHKypca W T.I.). YacTo crmoHCOp MpenocTaBiseT
KpYIHbBIC ICHESKHBIE B3HOCHI, KOTOPHIE OOIIECTBEHHBIM CO3HAHUEM OIEHHUBAIOTCS
HEONHO3HAaUHO. OJHU CUMUTAIOT, YTO CIIOHCOPCTBO SIBJIEHHUE HPABCTBEHHOE,
MPUHOCSAIIEE TMOJb3Yy, KaK OOIIECTBY, TaK M MPEANPUHUMATEIbCKUM (PupmMam
(xopomiass  MHGOPMUPOBAHHOCTH O MPOAYKIMU H  yciayrax  (QUpMBI,
acCOIMMPOBAaHME HMHJIKA MEPOIPHUATHUS C NPOAYKIUMEH MNPEANPUSITHUS, CHSITHE
YacTU HAJIOTOB U T.1.) pyrue cuumTaroT, 4TO COHCOPCTBO aMOpPabHO MO JABYM
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IMpUYHUHAM:
l.yxynmaer (uHAHCOBOE TOJIOKEHHE (UPMBI, YTO HAHOCUT YIIepO ee
pabOTHHKAM.

2.bopMHUpPYET MXKIUBEHYECTBO TEX, KTO HAJEETCS JUIIbL Ha CIIOHCOPCTBO,
paccialiasieT MacCoBO€ CO3HAHUE B IOCTUIKEHHUH LIETH.
CdopmynupyiiTe CBOIO TOUKY 3p€HUS HA TAHHYIO TPOOIIEMY.

Cumyayuonnas 3aoaua 10.

[Tpu popmupoBanuu 1000ro uMuIKa (OU3HECMEHa, TOTUTHKA U T.1.)

YUUTBHIBAIOT Pa3IUYHbIE KauecTBa yeiloBeka. HazoBure, 4To BKIIIOYAIOT B
cebsl cienyolre KauecTBa:

A) IpuUpOAHBIE KAUECTBA;

b) kauecTBa, npuBUTHIE 00PAa30BAHUEM U BOCIIUTAHUEM;

B) kauecTBa, 00peTEHHBIC KU3HEHHBIM U TPO()ECCUOHATIBHBIM OTIBITOM.

Cumyayuonnas 3aoaua 11.

B nmpomecce mpoBemeHus ~ J€JIOBOIO  COBEIIAHUS  OYEHb  BaKHO
KOHTPOJIMPOBATH €r0 XO/I. YTO HYKHO JIeJaTh PyKOBOIUTEIIO B XO/I€ COBEIAHNs?

1. [TocTOIHHO CMOTPETh Ha PYYHBIE YACHI.

2. BeicnymmBaTh MHEHHE BCEX OIMIMOHEHTOB.

3. HememneHHO mnpUHMMATh MeEpbl B Cily4ae BO3HUKHOBEHUS
AMOIIMOHATILHOTO HAMPSHKEHUSI.

4. JlonpaivBaTh OMO3aBIIEr0 HA COBEIIAHHE.

Cumyayuonnas 3a0ava 12.

Kakum  HpaBCTBEHHBIM  TpeOOBaHHUSIM  COOTBETCTBYIOT  JCHCTBUSA
pPaOOTHUKOB B CJIEIYIONINX CUTYAIUSIX:

a) Kaccup cOGepOanka oTimyumicsi ¢ pabodero mMecra W 3THM BBI3BAI
3aIepKKy B OOCITYy)KMBaHHHM KJIMEHTOB. Bo3BpaTHBIIUCH, Ha pabodyee MecTo,
ckazar: «3BuHUTE, 4TO 3a7eprKall Bac, ceildac ObICTPO BCE yIMaxKy».

0) B cexmum camooOcnmyKMBaHHs TOKymareabHUIA Opana mapy Tydhensb
JUIST TIPUMEPKA W TPU ITOM HECKOIBKO Tap, CTOSIBIIMX PSIZIOM  YIIAJIH.
[TokynarenpHHIa pacTepsiiach U cMyTUIach. [IponaBmuna CioKOMHO nogouuia u
noctaBuia o0yBh HA MECTO, CKa3aB MOKymarenpHuUIlE: «Hudero crpamHoro, 310
MTPOUCXOMIUT YaCTO».
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4.JITIOPAAOK NPOBEAEHUA U KPUTEPUU OLIEHUBAHUSA
MNPOMEXKYTOYHOMN ATTECTAIIMU Y TEKYIIIETO KOHTPO.JIS

4.1 llopsinok mpoBeAeHNs MPOMEKYTOYHON aTTeCTAlNU

[Ipy moABEICHMU UTOTOB YUYUTHIBAIOTCA PE3YJIbTAThI TEKYIIECH aTTECTAIlUH.
[lonyyeHHble 3a TEKYUIyI aTTECTalUi0 Oallibl CyMMHPYIOTCS € Oalamu,
MOJTy4YECHHBIMU npu MPOXOXKJICHUHU MIPOMEKYTOUHOM aTTeCTalUU.
[IpomexyTouHast arrectanus MNPOBOAUTCS B BuAe AuddepeHIIMpPOBAaHHOTO
3ayeTa. [I[poBOAUTCS MO TEOpeTUUYECKUM BompocaM. Bpems Ha moaroroBky — 30

MUHYT.

4.2 Kputepuu olleHNBAHUS NMPOMEKYTOYHOI ATTECTAMHU M0 BUAAM

OLICHOYHBIX CPE/ACTB.

VYpoBeHb OCBOCHHSI 3HAHWH, YMEHHUW 10 IUCIHMIUIAHE OIICHWBAETCS B
dbopme 5-Tr GanbHON OIEHKH

OT1iiu4HO Xopouio YnosiersopurejbHo | HeynoBiieTBopuTebHO
OOyuaroruiics ryooko | OOyyaronuncs OO0yyvaronuiics OOyyaromuiics He
3HaeT BOIIPOC, XOPOIIIO 3HAET YIOBJIETBOPUTEILHO paszo0bpaicsi ¢

[IOHMMAET CYUTHOCTH U
B3aUMOCBS3HU
M3y4aeMbIX IIPOLIECCOB
U SIBJICHUW, YMEET
IPaMOTHO OIIEPUPOBATh
OCHOBHBIMU
KaTerOpUsMH,
apryMEHTUPOBAHHO U
pa3BEpHYTO U3JI0KUTH
CBOIO TOUKY 3pPEHHSI,
IIPUMEHUTH
IIOJIy4YEHHBIE 3HAHMUSI,
CBOOOIHO MPUBOJIS
IIPUMEDBI, JAET MOJIHBIE
OTBETHI HA OCHOBHBIE U
JOTIOJIHUTEIIbHBIE
BOIIPOCHI.

MaTepuai, yMeeT
OTIepUPOBAThH
OCHOBHBIMU
KaTeropusiMu, HO
JOTTyCKaeT
HECYIIECTBEHHBIC
HETOYHOCTH,
U3JI0KUTH CBOIO
TOYKY 3pEHus,
NPUMEHHUTH
HOJTy4YeHHbIE
3HaHUs, IPUBOAS
pUMEPBI, JaeT
HETIOJIHbIE OTBETHI
Ha OCHOBHBIE U
JIOTIOJTHUTEbHbIE
BOIIPOCHI.

3HaeT MaTepuall,
M3J1araeT ero He B
MOJIHOM 00BeMe 1100 ¢
omnbKamu, ymeer
OTICPUPOBAThH
OCHOBHBIMU
KaTeropusMHU, HO
JIOITyCKaeT
CYIIECTBEHHBIE
HETOYHOCTH,
3aTpynHseTCs
apryMeHTUPOBATh
CBOIO TOUKY 3pPCHHSI,
MPUMEHUTH
MOJTyYeHHBIE 3HAHUS,
MPUBOJIS IPUMEPHI, HE
JIaeT OTBETHI HA
JIOTIOJTHUTEILHEIC
BOTIPOCHI.

OCHOBHBIMHU
KaTerOpHsIMH,
00HapyXHBaeT MPoOeIIbI
B 3HaHUSIX OCHOBHOTO
y4eOHO-TIPOrPAMMHOTO
Marepuaia, J0mycKaeT
NPUHIUTTHATIHLHBIE
OIIUOKH.
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4.3 Pe3ynbrarbl NIPOMeEKYTOYHOM aTTeCTAMN U YPOBHH c)OPMUPOBAHHOCTH
KOMIIeTeH LU

HpI/I MOABCACHHUU UTOTOB YUHUTBIBAIOTCA PE3YJIbTAThI TeKyH_Ieﬁ aTTCCTAalluH.
HOHy‘IeHHBIC 3a TCKYIIYIO aTTCCTAalluIO OaJIBI CYMMUDPYIOTCA C 6aJIJIaMI/I,
IMMOJIYYCHHBIMU 34 KEDKI[BIfI oTanr  Ipu  MPOXOKICHUU HpOMC)KYTO‘lHOﬁ
arTeCTalumn:

Ne | O6mas cymma G6asios Ornenka

1 80— 100 Otuso (5)

2 60 - 79 Xoporio (4)

3 40 - 59 YnoeneTBopuTensHO (3)
4 39 u meHee HeynosnerBopurenbHo (2)

Oco0eHHOCTHM  TIPOBEACHUM TPOLEAYPHl  OLICHUBAHHUS  PE3YIbTaTOB
oOy4YeHUs] MHBAIMIOB M JIMI[ C OrPAaHUYEHHBIMH BO3MOXKHOCTSIMH 3/I0POBbS
0003Ha4YeHbl B paboueil mporpaMmme JUCIUTITNHBL.

YpoBHH cHOPMUPOBAHHOCTH KOMMETEHIIUH OMPENESETCs CIeAYIOIUM
obpazom:

1. Beicokuii ypoBeHb CHOPMHUPOBAHHOCTH KOMIIETCHIIMH COOTBETCTBYET
OLICHKE OTJINYHO:

- npeanonaraeT (GpopMupoBaHHE KOMIIETCHIIMA Ha BBICOKOM YpPOBHE,
TOTOBHOCTh K  CAMOCTOSITENIBHOW  MPO(ECCHOHANBHOW  JESATEIBHOCTH:
(GOpMUPYIOTCST HaBBIKM CTAaTUCTHYECKOTO aHaIM3a COIUATIbHO-KOHOMHYECKUX
SIBIICHUW U TIPOLIECCOB, HEOOXOMUMBIX JIJIsl pelIeHHs MPodeCCUOHATBHBIX 3a/1ad.

- CTYIeHT cmocoOeH  pa3paboTaTh  MOpOrpaMMmy  IPOBEICHUS
CTaTUCTHYECKOTO WCCJENOBaHWsA, OOOCHOBAaThH BBIOOp TMOKaszarened s
MPOBEJICHNS  CTaTUCTUYECKOTO  aHalm3a, (QOPMYIHpPOBaTh  BBIBOABI IO
PaCcCUYMTAHHBIM MMOKA3aTENSIM.

2. CpenHuil ypoBEHb COOTBETCTBYET OIIEHKE XOPOIIIO:

- npeanonaraeT (GOpMHUPOBAHME KOMIETEHUMM Ha JIOCTaTOYHO
BBICOKOM YpOBHE: (POpMHUPYETCS] KOMIUJIEKCHOE 3HAHHE CTAaTUCTUUYECKUX METOJIOB;
yMmMeHue cOopa, aHanu3a U OOpaOOTKU JTaHHBIX, HEOOXOJUMBIX [JIsl PEIICHUS
npodecCUOHaNBHBIX 3a/a4;

- CTYIEHT CIOCOOEH JaBaTh Pa3BEPHYThIE OTBETHI Ha TEOPETUUYECKHUE
BOIPOCHI TUCIUIUTUHBI.
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3. ba30BbIll ypOBEHb COOTBETCTBYET OLICHKE YIOBIETBOPUTEIBHO:

- mpennonaraer (OpMUPOBAHHE KOMIIETEHIIMM Ha HAyajJbHOM YpOBHE:
3HAHUE OCHOBHBIX JTalOB CTAaTUCTUYECKUX HCCIEHOBAHUN, KIIFOUEBBIX
nokaszaTesiei, HeOOXOIUMBIX JJisl peleHus MpodeCcCUOHATBHBIX 3a/1a4.

- CTYJIEHT cmnocoOeH OTBeYaTb Ha BONPOCHI B (hOpME 3aKpBITOrO TECTa.
KonnuecTBo npaBuibHbIX OTBETOB — HE MeHee 50%.

4. Hu3kuii ypOBEHb COOTBETCTBYET OLICHKE HEYIOBIETBOPUTEIBHO.
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