®K1O: [facka anepbeany

Jomxhoctb: Pektop

[lokyMeHT noan i1 3NeKTPOHHOIMIHOBRHAY KN POCCHUN
NUHdo MaLl,MW'O DenepaibHOg TOCYIaPCTBEHHOE OIOKETHOE 00pa30BaTebHOE

yapeXaeHHe BBICIIEro 00pa3oBaHus
«Yensbunackri rocynapcrBennsiil yausepcurer» (PI'BOY BO «Uenl V)

[arta jognucanus: 06.05.2025 12:56:07

YHuKkafibHblit RPOAS TN RRIMA IuCIUTTHHbL "MapikeTHHT" 10 HANPABICHHIO MOrOTOBKH (CnenuanbHocTH) 38.03.01
0 4c19ed8bfb98f3' @%By?%'gaglmgﬁggyﬁggﬂ (npofpmro) buznec-ananutika u Mmapketuar ®IBOY BO «Yenl'Y»

crp. 1

PaGouasi nporpaMmMa QU CHUIJIMHBI (MOXYJIfA)*
MapxkeTrusr

HampaBienue moaroToBku (coenuajlIbHOCTD)

38.03.01 DxoHnomuka

Hanpasnennocts (mpoduiinb)

bu3nec-aHanuTHKa U MApKCTUHT

[IpucBanBaemas kBanudukaiys (CTEICHb)

OakajaB

dopma o0ydeHus

o4yHaia

['on(sr) HaGopa 2024

*Pabouas mporpaMMa JUCHUILINHBI (MOIYIS) afanTUpOBaHa AJIsl MHKIIO3UBHOTO 00Yy4eHHS

HWHBAJIMAOB U JIUI C OTPAaHWUYCHHBIMH BO3MOKHOCTAMU 3JOPOBbBA

Yeasaouuck 2024 1.

© ®I'BOY BO «Henl'V»




PaGouas nporpaMma AMCHMIVIMHBI "MapKeTHHT ", HanpaB/ieHHe MOAr0TOBKH
(cnenmansHOCTh) 38.03.01 DKOHOMMKA, HANPAB/IEHHOCTH (MPo¢uIbL) Bru3Hec-aHATUTHKA U
MapKeTHHT, (hopma 00yueHus ouHas, roJ Hadopa 2024.

ITpopekTop 10 yuebHO# paboTte yTBepXKaeHo 21.02.24 A.A. CanamaToB

YueHbIM COBETOM HWHCTUTYTa SJKOHOMUKHU 0Tpacneﬁ, Ou3Heca v dIMUHUCTPUPOBaHUA

ITpoTokon 3acesanus Ne 7 ot 19.02.2024

IIpencenarens YueHoro cosera

VHCTUTYTa 5KOHOMUKU OTpacjie,
6u3Heca ¥ afMUHHACTPUPOBAHUS COr/1IaCOBAHO FO. III. Karnkaes

3aceanueM KadeApbl 5SKOHOMUKH 0TpPac/ied U PbIHKOB
[Tportokon 3acenanusi Ne 8 ot 19.02.2024
3aBeaytoumii kadeapoi CoryiacoBaHO [.C. Benry

ABTOp (COCTaBUTE/b) I1. P. Kagpipos

CtpyKTypa padoueii mporpaMMbl COOTBeTCTBYeT npuka3y pekropa ®I'BOY BO «Uenl'Y» ot «13»
ampess 2021 r. Ne 247-1
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Conep:xanue

1. Llenn ocBOEHUS TUCITUTUTNHBI

2. Mecrto nucuuminsbl B ctpykType OITOIT

3. Kommnerennuu o6ydaromierocsi, GopMupyeMbIe B pe3yJbTaTe OCBOCHUSI TUCIIUATIITUHBI
(Momyst)

4. O0beM AUCIUTIUIAHBI (MOTYJIs)

5. CTpykTypa u cojiepKaHue TUCUUTUIUHBI (MO )

6. ®OHI OLICHOYHBIX CPEACTB

6.1. IlepeueHb BUOB OLIEHOYHBIX CPEACTB

6.2. TUnoBbIe KOHTPOJIHHBIC 3aJJaHUSI U UHBIE MaTepHaIbl JJIsl TEKYILEeH aTTeCTalluu
6.3. TunoBbIe KOHTPOJIBHBIE BOMPOCHI U 3aJaHUs JUIsl TPOMEXKYTOUHON aTTeCTalluU
6.4. Kputepuu onieHuBaHUA

7. YuebHo-MeToAn4YecKoe U HH(OOpMAIIMOHHOE 00€CIIeueHUEe TUCIUTUTUHBI (MOTYIIs)
7.1. PexomenayeMas aureparypa

7.2. Ilepedenn pecypcoB HHPOPMAITMOHHO-TEICKOMMYHUKAITMOHHOM ceTu "MuTepHeT"
7.3. Ilepeuernr nHGOPMAITMOHHBIX TEXHOJIOTHI

8. MaTepuanbHO-TEXHHUECKOE 00eCIIeYeHHE TUCITUTUTMHBI (MOTYIIS)

9. Meroaunueckue ykazaHus JUIsl 00yJaromMuXCsl 0 OCBOCHUIO AUCIIUTUIUHBI (MOTYJIs)
10. CrennanpHble yCI0BUS OCBOCHHMSI TUCHUIIIIMHBI 00yJarOIUMHUCS C
WHBAJIUJIHOCTHIO U OTPAHUYEHHBIMU BO3MOKHOCTSIMU 3/10POBbSI
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y4pekaeHHe BBICIIEro 00pa30oBaHus
«Yensbunckuit rocynapcrBenHsiil yausepcurer» (PI'BOY BO «Henl V)

MIMHOBPHAYKHU POCCHU
@” denepanbHOE TOCYIapCTBEHHOE OIOIKETHOE 00pa30BaTeIbHOE

PaGouas nporpamma aucuiuivHbl "MapKeTHHT" 110 HarpaBJIeHUIO TOATOTOBKH (cnennansHocTr) 38.03.01

cTp. 3
"DxoHoMHuKa" HampasieHHOCTH (Tpoduto) busnec-ananutika nu Mmapketuar ®I'EOY BO «Yenl'Y» p

1. IEJIX OCBOEHUA N CHUIIJINHBI

OcHOBHas 11eTh U3y4EHUs TUCHUIUIMHBI "MapKeTHHr" 3aKIi04aeTcsi B paclIMPEHUH MPEICTABICHUH 0 MapKETHHIOBOM
JIESITENIBHOCTH TIPH PEIIEHNH MPOOIIEM YIIPABIISHNUs POU3BOACTBOM U peasln3aliield TOBAPOB M YCIYT B HHTEpECcax
noTpeduTeNneH, 0 HalpaBICHUAX U IMYTAX Pa3BUTHUS TOBAPHOTO pbIHKa B Poccuu u 3a pydexom, o npobiieMax HUCIoIb30BaHUs
HOBBIX TIOJIX0JIOB K JIOCTHYKEHHIO 00JIee BEICOKOTO YPOBHSI Pe3yAbTATOB B OM3HECE Yepe3 CUCTEMY 3HAHHM O
3aKOHOMEPHOCTSAX U 3aKOHAX MapKETUHIOBOM JIE€ATEIbHOCTH.

B xadecTBe OCHOBHBIX 32724 MOKHO YKa3aTh CICAYIOIINC:

- c(OpPMYITUPOBATH MOHATHWHBIH alIapaT, COCTABIIONIIHA KOHCTPYKIIUIO MapKETHHTOBO

JACATCIIBHOCTH Ha PBIHKE,

- IOKa3aTh OCHOBHBIE BUABI U (POPMBI MAPKETHHTOBO JeATEIbHOCTH;

- [MIOKa3aTh POJIb U MECTO MapKETUHTA B COBPEMEHHBIX DKOHOMUYECKUX YCIIOBUAX;

- chopMUPOBATh y OOYUYAIOMIMXCS YETKOE MPEACTaBICHNE 0 MAPKETHHTE KaK KOHIENIIUN BHYTPU(UPMEHHOTO YIPABICHUS U
LIEJIOCTHOM CHUCTEME OpraHU3allui IpeAIpUHUMATENbCKON

JCATCIBHOCTH,

- CO3/aTh MPEAIIOCHUIKH IS Pa3BUTHSL, 3AJI0KEHHOTO B KaXKIOM YEJIOBEKE HHTEIIEKTYaJIbHOTO IIOTEHIIHAIA,
CHOCOOCTBYIOIIETO MPOGECCHOHANEHOMY U INUHOCTHOMY POCTY.

2. MECTO JUCIIUIIJIMHBI B CTPYKTYPE OIIOII

Huka (paznen) OIOIT: b1.B.02

2.1 TpeOoBaHus K NPeABAPUTEIbLHOI IIOAT0TOBKE 00y4Yar0Ierocs:

HGO6XOI[I/IMBIM YCJIIOBHUEM OCBOCHUSA NUCITUTIIINHBL "MapKGTI/IHI‘" ABJIAOTCSA 3HAHWA, YMCHUSA U HABBIKH, ITOJTYIYCHHBIC B
PE3YyNbTATE OCBOCHUA TAKUX AUCHUIUINH, KaK

JloKyMeHTaIIMOHHOE 00eCIIeIeHHE YIIPABICHIECKON AESTENbHOCTH

2.2 JIucuMnJuHbl M MPAKTHKH, VIS KOTOPBIX OCBOEHUE TAHHOW JUCHHUILIMHBI (MOIYJIs1) HEOOXOTUMO KAK
npelIecTBYIOIIEe:

Jucnummuaa "MapkeTHHT" 3aKi1apIBaeT TEOPETUUECKUE OCHOBBI JJIS TANIbHEHIIIEro H3ydeHusl TAKUX KYpCOB, KaK

Hayuno-uccnenoBarensckas pabota 2

WHTepHeT-MapKETUHT

TexHonornueckas (IPOEKTHO-TEXHOJIOTHUECKAsT) IpaKTUKa |

busnec-mianupoBanmne

3. KOMIETEHIIMHA OBYYAIOUETOCSI, ®OPMHUPYEMBIE B PE3YJIBTATE OCBOEHUSI JUCIIATIINHBI
(MOJLYJIS)

IK-1: CnocodeH aHaau3upoBaTh HHpopManuio st GopMUPOBaAHUSI BO3MOKHBIX PellIeHHil B 00/1aCTH MAPKETHHTA U
OM3Hec-aHAIN3Aa

3HaTh:

- IEMOHCTPHPYET 3HAHHE METOIOB cOOpa U aHaIU3a HH(POPMAIIUU;, OCHOB MAPKETUHIOBBIX UCCIICIOBAHHIA; OCHOBHBIX
METOZIOB OM3HEC-aHAIN3a; IOHUMAET OCHOBBI IPUHATHS PELICHNH; OCHOBBI MAPKETHHIA ¥ TEOPHUH YIIPABICHUS, METOIbI 1
MHCTPYMEHTHI OM3HEC-aHaIN3a.

YMmers:

- criocoOeH paboTaTh ¢ HCTOYHUKAMH MH(DOPMALIUH, pa3pabaTeIBaTh aHKETHI, IPOBOANUTH ONIPOCHI, TITyONHHBIE HHTEPBEIO,
yMeeT coOMpaTh U CUCTEMaTH3UPOBATh HH()OPMAINIO, YMEET IPOBOJUTH OM3HEC-aHANIN3; 001aJaeT HaBbIKaMu cOopa,
00pabOTKM U aHaIM3a HHPOPMAIIUN

Baanernb:

- IOHMMAEeT OCHOBBI IPHHSATHUS PELICHHUH; OCHOBBI MapKETHHTa U TEOPHHU YIPaBIICHHs, METOABI 1 HHCTPYMEHTHI OM3HEC-
aHa/In3a; UCIONIB3YeT HaBBIKU OM3HEC-aHaIN3a U Pa3paOOTKU PEIICHUH B 00JIaCTH MapKETHHTa.

IIK-3: CnocodeH opopMHUTE pe3ybTaThl IPOBeJeHHOr0 OM3HEC-AHATN32 WM MAPKETHHIOBOr0 HCCJIe0BAHUS

3HaTh:

- TIOHUMAET OCHOBBI OM3HEC-aHAIHM3a U MMPOBCACHUA MAPKETHUHIOBOI'O UCCICAOBAHUA; OCHOBBI JOKYMCHTUPOBAHWA
0COOCHHOCTH pa6OTI>I C IOKYMCHTAJIbHBIMH, CTATUCTUYICCKUMHU, JIUTCPATYPHBIMHA UCTOYHUKAMU

© ®I'BOY BO «Henl'V»
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Ymers:

- ohopMIISIET TOKYMEHTBI, 0(OPMIISET JTUTEPATYPHBIE HCTOYHUKH U CCBUIKHM HA HHUX; CIOCOOEH BECTH JIOTUIECKH
000CHOBaHHOE HAYYHOE UCCIEIOBAaHUE U pa3padaThIBaTh €ro Mociae0BaTeIbHOCTh

Baagern:

- croco6eH 0(OPMHUTD Pe3yIbTaThl IPOBOIUMBIX HCCIIEIOBAHUN U IPOEKTOB B BUJE HAYYHOTO JOKIaaa, pedepara, oTdeTa

B pe3syabTaTte ocBOeHHSI AUCHHUILIMHBI 00Y4YAIOLIMIiCS T0KEH

3.1 |3narn:

3.1.1

- IEMOHCTPHUPYET 3HAaHUE METOJI0B cOopa U aHaIn3a HHMOPMAIMHI; OCHOB MapKETHHIOBBIX MCCIIEIOBAHHI;
OCHOBHBIX METO/IOB OM3HEC-aHAaIIN3a; IOHUMAET OCHOBBI IPUHSATHS PEIICHUH; OCHOBBI MAPKETHHIA H TEOPUH
YIpaBJICHHS, METOJIBI 1 HHCTPYMEHTHI ON3HEC-aHAIH3a.

HUCTOYHUKaMH

- IIOHMMAET OCHOBHI OM3HEC-aHAIN3a U MMPOBCACHUA MAPKETHUHIOBOI'O UCCICAOBAHUA; OCHOBBI
JOKYMCHTUPOBAHUSA, 0COOEHHOCTH pa6OTI>I C IOKYMCHTAJIBHBIMU, CTATUCTUYCCKUMMU, JIUTECPATYPHBIMHU

3.2 | YMmeTh:

3.2.1

- cmocoOeH paboTaTh ¢ HICTOYHUKAMH HH(OPMAIUH, pa3pabaThIBaTh aHKETHI, IPOBOAUTH ONIPOCHI, TITyOUHHEIE
HHTEPBBIO, yMEET COOMPATh U CUCTEMaTH3UPOBATh HH(POPMALHIO, YMEET IIPOBOANTH OU3HEC-aHAIN3; 00Ia1aeT
HaBBIKaMH cO0pa, 00pabOTKN M aHANN3a HHPOPMAIHN

322

- O(bOpMJ'IHeT JOKYMCHTEI, O(I)OPMJ'IHCT JIMTECPATYPHBIC HCTOUYHUKH U CCBUIKH Ha HUX; CITIOCOOEH BECTH
JIOTHYECKHA 000CHOBaHHOE HAaYYHOC HUCCIICAOBAHUC U paSpa6aTLIBaTI) €To MOoCJICA0BATCIIBHOCTD

3.3 | Bnagern:

33.1

MapKETHHTA.

- IOHUMAeT OCHOBBI IPHHSATHS PELLCHUIT; OCHOBBI MAPKETHHIA M TCOPHHU YIIPABICHHUS, METOIBI 1
HMHCTPYMEHTHI OM3HEC-aHANIN3a; HCIIOJIB3YeT HaBBIKM OM3HEC-aHaIM3a M pa3pabOTKHU peleHni B 001acTn

3.3.2 | - cmocoGeH opopMUTH PE3YABTATHI TPOBOIUMBIX UCCIECOBAHUI U IPOSKTOB B BUJIE HAYYHOTO JOKIA/A,

pedepara, oTuera

4. OFBLEM JUCUUILINHBI (MOLY.JIST)

O6Lwas TpyaoeMKocTb 73ET
YacoB 1o yaeOHOMY ILIaHY 252 Bunsl koHTpONS B ceMecTpax:
B TOM YHUCIIE
ayIUTOPHBIC 3aHITHS 128 JK3aMeHbl 4
camocTosATeNnbHas pabota 70,9 3aueTsl 3
9acOB HAa KOHTPOIb 36

KOHTaKTHas pabora: 145,1
UKP: 17,1

5. CTPYKTYPA U COJAEP)KAHUE JUCIHUILIAHBI (MOIY.JI5T)

Kon HaumeHoBaHue pa3/iejioB H TeM /BU/ 3aHATHSA/ Cemect | YacoB Jluteparypa
3aHATH p / Kype
Paznen 1. TeopeTnyeckne U NpaKTHYECKHE OCHOBBI MAPKETHHI A,

1.1 Tema 1. MapkeTHHT: onpeneNcHre, IPHHIMIIBL, LIENH, 3a1a491 1 QYHKLIUH. 3 12 JIT.1JI1.2
OCHOBHBIE OIIPEIETIECHUS MAPKETHHIA KAK SKOHOMUUYECKON KaTErOpUu. JI1.3J12.1
ITpunnune! Mapkerunra. KauecTBeHHbIE U KOJIMUECTBEHHBIE LIEIH. JI2.2713.1
OcHoBHBIE 321241 MapKkeTUHra. OCHOBHBIE (DYHKIIUM MapKEeTHUHTa. 0122233435
Peanuzanus gynkuuit Mapketnara. Konmenun Mapketuara. OCHOBHBIE 26
KOHIICTIIINY MapKeTHHTA U UX copepxanue. OCHOBHOE OTINYNE
KOHIIETIIINN MapKeTUHTa OT APYrux KoHmenui. /Jlex/

1.2 Tema 2. Mukpocpena MmapkeTuHra. Makpocpeaa MapKeTHUHIa. 3 10 JI1.1J11.2
OcHoBHBIE PaKTOPBI MUKPOCPEIbl PYHKIIMOHUPOBAHUS (PUPMBI. JI1.3J12.1
[TocTaBmyky, MOCPETHUKH, KITUEHTHI, KOHKYPEHTHI, KOHTAKTHBIS JI2.2J13.1
aynuropun OcHOBHEBIE (haKTOPBI Makpocpensl. Jlemorpaduaeckas cpena. 313233 354 35
[Ipupoanas cpena. DxoHoMHuueckas cpena. KynpTypHas cpena. 26
IMonutnueckas cpena. Hayano-rexuanueckas cpena. /Jlex/
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1.3 Tema 3. MapkeTHHroBbI€ HCCIIEIOBAHUS. 3 10 JIT.1JI1.2
Omnpezenenue, CyIHOCTb U CTPYKTYpa MapKETHHIOBOTO UCCIIEIOBaHUS. JI1.3J12.1
KonuyecTBeHHbIE U KaUeCTBEHHbIE MAPKETUHIOBBIE UCCIICIOBAHMSL. JI2.2J13.1
WudopmannonHoe obecrieueHne MapKeTHHTOBBIX HCCIIEOBAHUH. DTaIIbI 01022233435
U IIPUYHHBL, IPOBEICHIS MAPKETUHIOBBIX UCCIIENOBaHIA. MeToas! cOopa 26
MepBUYHOI HHpOpMaLIWH.

/JTex/

1.4 Tema 4. ToBap 1 TOBapHBINA aCCOPTHMEHT B CHCTEME MapKETHHTA. 4 12 JI1.1 J11.2
Tpu ypoBH# ToBapa B MapkeTuHre. Kinaccupukanns trosapa. JKn3HeHHBIH JI1.3J12.1
LUKJ TOBapa. ACCOPTUMEHTHasl rpyIia 1 HoMeHKIaTypa. /Jlex/ JI2.2713.1

21022233435
26

1.5 Tema 5. ToBapoaBmxeHUeE. 4 10 JIT.1JI1.2
ToBapoaBmwKkeHue Kak npouecc. Kanansl pacnpeneneHus: onpeaeneHue, JI1.3J12.1
ypoBHH. OnToBast ¥ po3HUYHAs TOProis. ONTUMHU3ALNS KaHATIOB JI2.2J13.1
pacnpenenenus. OpraHu3anys KaHaJIOB paclpeesieHHs] U JOCTaBKH 0132333405
TOBapOB B TPYIHOJOCTYITHEIEC paiOHEI ceBepa TIOMEHCKOI 00IacTH. 26
/JTex/

1.6 Tema 6. [TonuTtHka neHooOpa3oBanus. [IpoBIKeHNE TOBAPOB. 4 10 JI1.1 J11.2
Iena u ieHOOOpasyromue GakTopsl. [IpHHIUITEI YyCTAaHOBICHHUS [ISH. JI1.3J12.1
Mertons! pacdeTa 1ieH B MapkeTuHre. CTpaTerny IeHoo0pa30BaHusL. JI2.2713.1
Pexnama: mocranoBka 3agay. CtumynupoBaHue cObita. Beibop cpencts 2122233435
CTHMYJIHPOBAHHS COBITA ¥ pa3paboTKa MPOrpaMMBbl CTHMYITHPOBAHHS 26
copIta. [1P — onpeenenue, JOCTOMHCTBA M HETOCTATKH.

/JTex/

1.7 Tema 1. MapkeTuHT: onpeenaeHue, MPUHIHIbI, HelH, 3aJa4d U QyHKIHH. 3 12 JI.1J11.2
OCHOBHBIE OTIPE/ICIICHUS MAPKETHHIa KaK SKOHOMHYECKOH KaTeropuu. JI1.3J12.1
ITpunnune! MapkeruHra. KauecTBeHHbIE U KOJIMUECTBEHHBIE LIEIH. JI2.2713.1
OcHoBHBIE 3aaul MapkeTrHra. OCHOBHBIC (DYHKIIMH MapKeTUHTIA. 313233 54 35
Peanuzanus ¢pynkiuii mapkernnra. Konnenmun Mapkeruara. OCHOBHBIC 26
KOHIICTIIINA MapKeTHHTa U UX coaepxaHue. OCHOBHOE OTINYHE
KOHIICTIIINM MapKeTHHTA OT Apyrux KoHmemnmi. /Tp/

1.8 Tema 2. Mukpocpena mapkeTuHra. Makpocpena MapKeTHHTa. 3 10 JI1.1 J11.2
OcHOBHBIE (PaKTOPBI MUKPOCPEIbl PYHKIMOHUPOBAHUS (PUPMBIL. JI1.3J12.1
[TocTaBIKKH, MTOCPETHUKH, KITMEHTHI, KOHKYPEHTbI, KOHTAKTHBIC JI2.2J13.1
aynuropun OCHOBHBIE PaKTOPEI Makpocpensl. Jlemorpadudeckas cpena. 01323233405
IMpuponHas cpena. OxoHoMudeckas cpefa. KymsTypHas cpena. 26
IMomuTtrueckas cpena. Haydano-texundeckas cpena /I1p/

1.9 Tema 3. MapkeTHHrOBBIE HCCIIEIOBAHUSI. 3 10 JIT.1JI1.2
Orpenienenue, CylHOCTh U CTPYKTYpa MapKETUHTOBOTO MCCIIEIOBAHMS. JI1.3J12.1
KonuyecTBeHHBIE ¥ KAUECTBEHHBIE MAPKETUHIOBBIE UCCIICA0BAHUS. JI2.2713.1
HNudopmanmonHoe obecrieueHne MapKETUHTOBBIX UCCIICIOBAHUN. DTarbl 0132333455
W TIPUYHHBI, IPOBEICHIS MapKEeTHHTOBBIX UCCIIEOBaHUA. MeToIsl coopa 26
HepBUYHOI nHpOpManny.

Mp/
1.10 | Tema 4. ToBap u TOBapHBIN aCCOPTUMEHT B CHCTEME MapKETHHTA. 4 12 JI1.1 J11.2
Tpu ypoBHs ToBapa B MapkeTunre. Kiaccudukanus toBapa. JKu3HeHHbIH JI1.3J12.1
IIMKJI TOBapa. ACCOPTUMEHTHasl TpyIa u HoMeHkiarypa. /I1p/ J12.2J13.1
313233 54 35
26
1.11 Tema 5. ToBapoaBMXeHHE. 4 10 JI1.1 J11.2
ToBapoaBukeHue kak npouecc. Kanainsl pacnpenenenus: onpeneneHue, JI1.3J12.1
ypoBHH. ONTOBAst ¥ PO3HUYHAS TOProBisl. ONTUMH3AIHS KaHATIOB JI2.2713.1
pacnpenenenus. OpraHu3anys KaHaJIOB paclpeesICHHUs] U JOCTABKH 0132333455
TOBapOB B TPYIHOJOCTYITHEIC paifOHEI ceBepa TIOMEHCKOH 00TacTH. 26

Mp/

© ®I'BOY BO «Henl'V»




B

MUMWHOBPHAYKHN POCCHUU

denepanbHOE TOCYIapCTBEHHOE OIOIKETHOE 00pa30BaTeIbHOE
y4pekaeHHe BBICIIEro 00pa30oBaHus

«Yensbunckuit rocynapcrBenHsiil yausepcurer» (PI'BOY BO «Henl V)

PaGouas nporpamma aucuiuivHbl "MapKeTHHT" 110 HarpaBJIeHUIO TOATOTOBKH (cnennansHocTr) 38.03.01

"DxoHoMHuKa" HampasieHHOCTH (Tpoduto) busnec-ananutika nu Mmapketuar ®I'EOY BO «Yenl'Y» ctp- 6
1.12 | Tema 6. [Tonutuka nenooOpaszoBanus. [IpoBrkeHe TOBAPOB. 4 10 JIT.1JI1.2
Hena u nenoo6pasytouue Gpaxtopsl. [I[pHHIUNBI YCTAHOBIEHUS LIEH. JI1.3J12.1
Mertobl pacueta 1ieH B MapkeTrHre. CTpaTeriu ieHo00pa3oBaHusl. JI2.2J13.1
Pexirama: mocranoBka 3amad. CtumynaupoBanue cObita. Beroop cpencts 01022233435
CTUMYIHPOBaHHSA COBITA M pa3pabOTKa MPOTPaMMBI CTHMYITHPOBAHHS 26
cobIta. [1P — onpenenenue, JOCTOMHCTBA U HETOCTATKH.
Mp/
1.13 | Tema 1. MapkeTHHr: onpenesicHue, MPUHIUIIB, [IENTH, 3a1a9H U QYHKIIUH. 3 37,5 JIT.1JI1.2
Tema 2. Mukpocpena mapkeTuHra. Makpocpena MapKeTHHTa. JI1.3J12.1
Tema 3. MapKeTHHTOBBIE UCCTIETOBAHUSI. J12.2J13.1
/Cp/ 21022233435
26
1.14 [ Tema 4. ToBap u TOBapHBIA ACCOPTHUMEHT B CCTEME MApKETHHTA. 4 334 JIT.1JI1.2
Tema 5. ToBapoaBuxeHHE. JI1.3J12.1
Tema 6. [TonuTtuka neHoodpasoBanus. [Ipoasrkenne Toapos. /Cp/ JI2.2J13.1
3132335455
26
Pa3gen 2. Mnasi KOHTaKTHas padora
2.1 VHnuBuyansHble KOHCYIBTAINY, TEKyIHit KoHTpoib /MKP/ 3 6,5 JI1.1J11.2
JI1.3J12.1
J12.2J13.1
3132335435
26
2.2 WHnuBrayanbHble KOHCYIbTALMH, TEKYLIIHH KOHTpob /UKP/ 4 10,6 JI.1J11.2
JI1.3J12.1
J12.2J13.1
313233 54 35
26

6. POH/I OIEHOYHBIX CPEJCTB

6.1. IlepeyeHb BH/I0B OLICHOYHBIX CPEACTB

1. Hokma;
2. Keiic-3amaua;

3. UHauBUAyanbHBINA IPOEKT.

6.2. TumoBBIe KOHTPOJIbHBIE 3aJaHAS M HHBIE MATEPHATBI /I TEKYIIeld aTTecTalnn

TeMBbI I0KJIaI0B:

0NN LN kW

. IIponiecc co3manus U JOHECEHHS [IEHHOCTEH 0 moTpeOuTeNnel;
. MapkerunroBas cpena. AHaIU3 KOHKYPEHTOB;

. CTparernueckyie KOpHOpaTUBHbEIC U MAPKETHHTOBBIC PEIICHHS;
. IloBenenne morpeduTeneii;

. HCHCBLIC PBIHKH. CeFMeHTaHI/Iﬂ 1 IO3UITUOHUPOBAHUE,

. MapkeTHHTOBbIE PELICHUs 110 TOBapy;

. MapKeTI/IHFOBHe PCUICHUA I10 LICHE;

. MapKeTHHTOBBIE PEIICHHUS 1T0 PACHPEICIICHHUIO;

9. MapKeTHHTOBbIE PEIICHUS T0 KOMMYHUKAIUAM U B3aHMOOTHOILICHUSIM;

10. Opranuzanus MapKeTHHTA;

11. MapkeTHHTOBOE HH(POPMAIIMOHHO-aHATUTHIECKOE 00eCIIeueHNE;
12. MapKeTHHTOBOE ILIaHIPOBAHHUE,;

13. DxoHOMHUYECKas OLIEHKAa MAPKETUHIA;

14. MexxnyHapoAHbIH MapKETHHT;

15.MapKkeTuHr yciyr, MApKeTHHT HEKOMMEPYIECKHX CyOBEKTOB.

[Iepeuens THIOBBIX KeWc-3a/1a4:

Keiic-3agaua Nel:

CrenuanusupoBannas mebenbHast pupma IKEA, sBistomascs Begymeit Ha peinke meoenu LlBenyuu u nazaeromas 28%
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3TOTO PBIHKA, 0OHapyXuiaa B 1974 r. HOBBIE PEIHOYHBIC BO3MOKHOCTH HA CTaTHUPYIOIIEM phIHKe 3anagHoi ['epmannn.
PacmipocTpaHeHre MapKeTHHTOBON KOHIIEIIMU, KOTOpasi IPUMEHSIIACh Ha MIBEACKOM PBIHKE (BECh aCCOPTUMEHT
OPHMEHTHPOBAH Ha MINPOKHE IIENIEBbIE TPYIIILI) HE IPOSBHIO ceOst B ['epMaHn ciumKoM o0emaroiie, 0COOEHHO 110 IPHYHHE
TIOJTHOTO 3aXBaTa TAMOIITHETO PhIHKA KOHKypeHTaMH. [losTomy pykoBoacTBo pupmer IKEA pemiio HanenmmTs cBoro
JIeATeIbHOCTh Ha HOBBIE TPYMITEI HOTPEOUTENICH C NCTIOIB30BaHHEM HHHOBAIMOHHO-COBITOBOI U CerMEHTAI[IOHHON
ctpaterud. Llenb Takoii cTpaTernuu — UCIONb30BaHUE COOTBETCTBYIOLIEH crienuduueckoil ppiHoOUHOM cutyauu B OPI™ no
1980 1. [lecsath Mara3nHOB (pUPMBI JOJDKHBI OBIIH JIOCTHTHYTH TOJIOBOTO 000poTa B 500 MITH. HEMEIIKHX MapoK €KETO/THO.
OCHOBHBIE UePThl HOBOI MapPKETUHTOBOM KOHLEMIIUU:

1. OpueHTanys Ha HOBBII LIeJIEBOIl CETMEHT, BBIAEIEHHBIH M0 ICUXOJIOTHYECKOMY U OBEAECHUECKOMY KPUTEPUIO: JIFOIH,
KOTOPbIE YyBCTBYIOT Ce0s1 MOJIOABIMH M XapaKTEPH3YIOTCS IT0JBHKHOCTBIO, BBICOKMMH TPEOOBAHMAMHU K JU3aHHY U K
KaueCTBY, X034HCTBEHHON pacCyJUTENbHOCThIO, HUHTEINIMTEHTHBIM ITOKYIATENbCKUM I0BEACHUEM.

2. HoBast enuHas (1 OTBEYAIOMAst [[EJIEBOMY CETMEHTY) uaes ToBapoB 1 yeiyr. IKEA paboraer npu moMommu cBOUX
3aKa34MKOB, KOTOpBIE OEpyT YacTh yCIyr Ha ceOsl (Hampumep, caMH TPaHCHOPTUPYIOT U MOHTUPYIOT IIPOTYKIIMIO):
«HEBEPOSITHOE BEPOSITHO: XOPOLLIUI JU3alH U KaueCTBO — 3a HU3KYIO LIEHY».

3. KommyHuKamus, ocHOBHbIE apryMeHThl: «3aka3uuk IKEA nomkeH olymaTh OIpeAeneHHbIH cTaTyc. DTO 03HA4aeT, YTO OH
BBIJIETI€TCS MHTEUTUTEHTHBIM NTOKYNIATeNbCKUM MOBEICHUEM, KOMMYHHKAa0EIbHOCTBIO TP 0()OPMIICHUH MOKYIIKH,
BBICOKHM JCTETUYECKHM BKYCOM.

OHOBPEMEHHO C yIOBJIETBOPEHIEM 3aKa34UHKa JOJDKHEI OBITh JTOCTHTHYTHI BBICOKAs CTEIICHb H3BECTHOCTH MapKH (DMPMEI,
3¢ GEKT MOTHBAIIUH MTOKYITKH U BHICOKAS CTETICHb WACHTH()UKALINY.

4. Pactipenenenue: pa3Menienue 10 MarasuHOB ¢ BBITO/I0H B IEHOBOM acHeKTe BOIM3H KPYHMHBIX TOPOACKHX arIoMepanuii.
Bomnpocs! 1 3aganus

1. Pa3paboraiiTe ciucTeMy MapKETHHTOBBIX Iiesield. Kakue cBSA3M CymIecTBYIOT MEXIy MapKETHHTOBBIMH IIETSIMH U IEJIIMH
OpeanpusTus?

2. Kakue otnenpHbie YacTn MapKeTHHIOBOM miporpaMMbl pupMbl IKEA BBl 0OHAPYKHITH B OMTMCAHHON CUTYyaIuu?

Keiic-3agaua Ne2:

3amagHOrepMaHCKHH MPOU3BOIUTENH CAJIOBOTISCKAX CHCTEM CTOUT Mepe1 MPpoOJIeMOoil CTarHMPOBAHUS PhIHKA TTOCEBHOTO
MaTepuana u ynoopenuii. [lomosuna gomamHnx xo3siicts B ®PI" umeer cazpl (Bcero 10 MITH. caloB MIJIOMIA B0 TPUMEPHO
230 M2 kaxnplii B cpeqHeM). OHAKO €XEeTroJHO MPUOABISETCs TOJIBKO 0KOIOo 2,3% obmeit miomaay razonos. Okomo 30%
COOCTBEHHHMKOB T'a30HOB UMEIOT ¢ HUMH MpoOieMbl. OHa U3 MPUYHH — HU3KOKAYECTBEHHBIN TTOCCBHOM MaTepHal: He
OTBEYAOIINY TPUHSTHIM pa3MepaM POCT JIETOM W HHU3Kasl yCTOHYHUBOCTH K Ooe3Hs M. KpoMe Toro, OH TI0X0 MepeHOCUT
94acToe CKAIllMBaHKUE 1 Yepe3 HECKOJIBKO JIET OBICTPO IereHepupyeT. Y 100peHre U MOJIUBKA MPOTUB COPHSIKOB HMEIOT TOIBKO
MOBEPXHOCTHBIN 3((HeKT, Tak KaK KaYeCTBO OCHOBHOM IMOPOCIH 3aBHCHUT OT IMTOCEBHOTO MaTepUaa, B CBS3U C YeM
BOCCTaHOBJIEHUE Ta30HA JIOJHKHO OBITh KAITUTaJIbHBIM.

Bounee Toro, m3ameHstoTcst TpeOOBaHUS BIIAJIEIBIIEB Ta30HA K €r0 0COOCHHOCTSIM. BMeCTO penpe3eHTaTHBHOCTH H
JIEKOPATHBHOCTH MPENNOYTEHUE OTIACTCSI CUIIBHOMY U KPEIIKOMY Tabeuy, KOTOPBIH criocoOeH BbIIepKaTh HArpy3Ky, T.€.
CIIOPT, UTPHI U T.J.

OpHaKO KpacUBBIN M KAYECTBECHHBIM Ta30H MOKHO MOJYIUTh TOJIBKO ITyTEM TIOJTHOTO IEPeceBa yKe paHee 3acesHHON
TEPPUTOPUH BHICOKOKAUECTBEHHBIM IIOCEBHBIM MaTeprajioM. Ho mpu 3TOM Tra30HOM BOOOIIE HENb3s MOIB30BATHCS TPU
MecsIa ¥ OH IOCTaTOYHO JOPOT.

HccnenoBanus, KOTOPBIC MPOU3BOAUTEINL TIPOBOJMT B 3TOH 001aCTH, TOKA3bIBAIOT, YTO 3aCEB BHICOKOKAYECTBEHHOTO
MMOCEBHOTO MaTepraa Ha MECTe Y)Ke CYIIECTBYIONIETO JIeTeHEPHPOBABIIETO Ta30HA JAET TONBKO ONTHYECKHH dPQexT. Jlist
TOTO YTOOBI MOJTYINUTh IEHCTBUTEIBHO KaueCTBEHHBIH ra30H, HE00X0AUMa ClielnaibHas 00padoTKa MOYBBI, IPEXKAE BCETO C
MIPUMEHEHUEM COOTBETCTBYIOIIUX YIOOPEHHIA.

Cucrema BOCCTaHOBJIEHUS Ta30HA, KOTOPYIO MIPeIaraeT Mporu3BOIUTENb, COCTOUT B UCIIOJIH30BAHUH CIIEIYIOMINX
MPOAYKTOB: TIOCEBHOM MaTepHall, yIoOpeHHs AJIsl KOPHEH paccabl, CrielinaibHbIe yIOOpEeHuUs sl TPaBbl U HEOOX0UMOe
caloBoIYecKoe 000pynoBaHKeE 71l TOBCEAHEBHON AEATENLHOCTH, T.€. KOCHOBI, BHECEHHS YI0OPEHUH, TOJTUBKH, YOOPKH U
T.I.

I'maBHast 9acTh 3TOM CHCTEMBI — PE3YIIBTAT UCCIIEIOBAHUN M PA3BUTHS IPOU3BOTUTEIS.

Brirona motpeduTens 3aKi04aeTcs B TOM, YTO CTApblil, AeTeHEPUPOBABILUI Fa30H MIOJTHOCTHIO OOHOBIISIETCS B TEUCHUE
KOPOTKOTO BpeMeHH (0KoJI0 6 Henenb). [Ipu 3ToM 1ieHa cocTapisier 1/7 meHsl HOBOTO ra3oHa. Kaxyrasics ciioKHOCTh 3TOH
CHCTEMBI M aHAJTN3 COBITA TIOKA3aJIH, YTO KIIACCHIECKUM COBITOBBIM ITyTEM 3Ta CHCTEMa Ha PBIHKE YKPEIUTHCS HE CMOTJIA.

Bompocs! u 3ananus

1. IlpoaHanu3upyiTEe MAPKETHHTOBYIO CHUTYAIIHIO M OTHIIMTE MAPKETUHTOBYIO MMPOOIIeMy, Tiepell KOTOPO# CTOUT
MIPOU3BOJIUTEID.

2. Mo pe3ynpTaTam aHanusa pa3padoTaiiTe MAPKETHHTOBYIO KOHLEMIIHUIO U IIATH 10 €€ IPETBOPEHUIO B )KU3Hb.
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Keiic-3amaua Ne3:

AHuTa BunbsiMe — eMHOJIMYHBINA Bi1agenen HeOoIbIIoi pupMbl, KOTOpast Celuanu3upyeTcs Ha MPOU3BOACTBE HKEHCKOM-
KOCMETUKU. PasnuuHble BUABI 1 MApKH HEOPOTUX KOCMETUYECKUX CPECTB OPUEHTHPOBAHBI HA MOJIOIBIX
JaTHHOAMepUKaHOK, mpokusaromux B CIIA (Bo3pacTHBIE rpaHHITE CerMeHTa peIHKa: oT 18 mo 35 mer).

[epBonauansHo AHNTa BrnbsiMe ocHoBana B mpuropoje Jloc-Amxkeneca HeOOIbIIYIO GUPMY, TAe OHA paboTaia co CBOUM
MyxkeM U AeTbMu. Co BpeMeHeM ee J1e/10 3HAUUTENbHO PacIINPUIOCh, OJHAKO €IUHCTBEHHOMN MPUUMHOI, clep KUBatomeH
JambHeIIee pa3BUTHE (GUPMEIL, SBISCTCS HEBO3MOKHOCTD YBEITMICHHS IIPONU3BOJICTBA M MACIITA00B PEKIAMHOM
JIeATeITbHOCTH M3-3a HEJJOCTaTKa (PUHAHCOBBIX CPEIICTB.

B HacTosee BpeMs CUTYyalHs B IPOMBIILIEHHOCTH, TIPOU3BOISIIENH KOCMETHUECKUE CPEJCTBA, MEHSIETCSI OUeHb OBICTPO,
CPOKH XN3HEHHOTO ILIMKJIA OT/CIbHBIX BUAOB 3TON MPOJIYKIMH COKPAIIAIOTCS. DTO BEIHYXJaeT GUPMBI YAEIATH O0JIbIIOE
BHUMAaHHE BBIIIYCKY HOBBIX TOBapOB, TOBAPOB PHIHOYHON HOBU3HBI, HO B CBSI3U C TEM, UTO IIPOU3BOJCTBO HEAOPOIOil
KOCMETHKH He ABIIAETCS CI0XKHBIM IMPONEcCcOoM, (PUPMBI-IIPOU3BOAUTENHN MOTYT BEIXOAUTH Ha PHIHOK C HOBBIMH TOBapamu 6e3
3HaYMTEIbHBIX (PUHAHCOBBIX 3aTpaT.

I'>xa BripsMme TraHUpYeT pacIIpHUTh reorpadMuecKUuil CETMEHT CBOETO PHIHKA, B YACTHOCTH, OPTaHU30BaTh MPOIAKy
IPOYKIMHU CBOGHH (PHPMBI Ha BCEH FOro-3araHON TEPPUTOPUH IITATA C TIOCIEIYIOIIIM BBIXOIOM Ha phiHOK Hbto-Mopka 1
Maiiamu.

AnBokart u Oyxranrep, KOHCYIbTHpYIomye AHNTY BuibsiMe, coBeTyloT eif 00 1ymats Borpoc 06 00pa3oBaHuu Ha Oase ee
(bUPMBI KOPITOpANNH C ENTBIO IIPUBJICYEHIS HEOOXOMMMBIX (PHHAHCOBBIX CPEIICTB.

Bormpocs! u 3ananus

1. Kakue npenmMymiecTa eMHOIMYHOTO BiaieHUs (GUPMOH Moryia Okl AHMTa BHitbsiMe IOTEPATD NPH CO3JaHUN
kopnopauuu? Kakue BbIro/ibl OHa IPU 3TOM 0JIy4niIa Ob1?

2. HeoOxomumo i st T-xu BusibsiMe IpoBeieHrne MapKeTHHTOBBIX UccienoBanuii? [Touemy?

3. Ha xakux acnekTax AesTeIbHOCTH (PUPMBI CIEyeT B IEPBYIO OYepeab CKOHIIEHTPUPOBATh BHUMAHUE €¢ Biaaenuie?

4. K KakuM IOCIIeICTBHSAM, Ha Balll B3NS, MOXKET IIPUBECTH MOBBIIICHUE [IEH HA TIPOAYKINIO GUPMBI Ha TOM CErMEHTE
PBIHKa, TIe OHA B HACTOsIIee BpeMs padoTaer?

5. Kaxas naopmarust Heobxoanma r-xe Bunbsime A1 NPpUHATHS PEIICHUS O BBIXO/E Ha HOBBIC PHIHKH?

6. C xakuMy nIpoOIeMaMy MOXKET CTOJIKHYTHCS BlaenuLa (GUPMBI IIPH BBIXOAE C HOBOH NMPOJYKLHUEH Ha PHIHKH,
IIPEbSBIAIONINE MOBBIIEHHBIE TPEOOBAHUS K Ka4eCTBY ToBapa?

Keiic-3amaua Ne4:

®upma OIIC JIta. (EPS Ltd), ocHoBanHas B 1969 r., m3BectHa B BenmkoOpuTaHny Kak CONMMAHBIN IPOU3BOIUTEID
3NIeKTpolrHeprun. JleBu3 koMmnaHuu: «Mel rapaHTHpyeM Oecriepe0oiiHyro mogady ekTpodneprun. Hamra nogada saeprun
npeBocxogHa!». KieHTsl GUpMbI: a3ponopThl, OONBHUIBL, MTpeAnpusTus B chepe TenekoMMyHHUKaIK, OyITOYHBIE.
I'eorpadus xmuenToB — Benukoopuranms, Cpenuanit Bocrok, Kurait.

Komrsioreps! 1 Apyroe 9yBCTBUTEIFHOE 000py0BaHHE TpeOyIoT Oecriepe0oitHOTO U CTa0MIBHOTO CHAaOXEHHS SHEpTHEH.
CrienranucTsl GUPMBI eI1le TBAALATh JIET Ha3aa 0OHAPYKIIH, YTO Maleiine KojaeOaHus HanpsHDKeHHUs. M 4aCTOTHI TOKa
HPHUBOJAT K cO010 B pabOTe KOMIIBIOTEPOB, HCKAXKAIOT NIE€peaBacMyto HH(OPMAINIO, 3aTPYAHAIOT KOMIBIOTEPHBIE OTIEpaliH.
O6opynoBaHme, KOTOPEIM pacrojiaraeT GupMa, IOITHOCTHIO 00eCIIeunBaeT HaIeKHYIO 3aIIUTY OT KOJIeOaHHH TTIepeMEeHHOTO
TOKA.

O06bEM npoaax GUPMBI IOCTOSTHHO PACTET IIPH IOCTATOYHO BEICOKOM YPOBHE CIIpOCca, HO HapacTaeT Yrpo3a KOHKYPEHIINH.
VTpaBisromui TMpeKTop GUPMBI, 0 00pa30BaHNIO HHXKEHEP-3IEKTPOHIIMK, IPOHAS Kypc 00ydeHHs B LIEHTpE 10
MOJTOTOBKE KaJpOB MpH MHCTUTYTEe MapKeTHHTa, OCO3HAJI, YTO HECMOTPS HA, Ka3aI0Ch OBI, IPOYHBIE MTO3UINH (HHPMEI,
HeoOxoanMa MepeoprueHTALHS AeATeIbHOCTH (PMPMBI HA MAPKETHHTOBYIO KOHIETIHIO. OH CUUTAET, YTO NMPUIIIO BpeMs
pa3sBHBaTh CHCTEMY MapKETUHIOBOTO MJIAHUPOBAHUSI, HO, HE UMes IPAKTUKU MapKETUHTOBOH PabOThI, INIOXO0 MPEJCTaBIsET
cede To, 9TO OH JOJDKEH KOHKPETHO IpeanpHHATh. Pritocoduio cBoel koMIaHnu OH chopMymipoBai Tak: «Breicouaiimee
Ka4ecTBO TOBapa ILIIOC IPEBOCXOIHBIN MHXKHHUPUHT U TEXHUIECKAs IKCIICPTH3A».

Bomnpocs! u 3ananus

1. Tlomorute ynpasisiomeMy JUPEKTOpY chOpMyITHpOBaTE OCHOBHBIE MAPKETHHTOBBIE LIETTH KOMITAHHH.

2. BelenuTe KIIOYEBbIE 3aJa4l KOMIIAHUM.

3. Kakue BUJBI MApPKETHHTOBOI! AeATEIbHOCTH HEOOX0AUMO, MO BallleMy MHEHHUIO, OCYIIIECTBUTD IS BBITIOIHEHUS STHX
3amayq?

4. Kakyro I1aBHYIO BEITO/Ty BO3MOYKHO TIOJTy9HTh B pe3ybTaTe Iepexo/ia Ha MapKETHHTOBYIO KOHIICTIITHIO IESITETbHOCTH
KOMIaHuu?

Keiic-3amaua Ne5:

AreHT, IpeACTABISIOMUN aMepukaHcKyko komnanuio «Oliver Drillingy B ®UHIIHANYN, HEOKHIAHHO COOOIIUI PYKOBOJICTBY,
4ro 13 Poccun moctynmn 3aka3 Ha OypribHOE 000pyHOBaHKE IS IIAXT CPEAHETO pasMepa Ha CyMMY 32 MITH. JOJUL.
Kommanwus nponssoauia o60pyaoBaHKe, CKOHCTPYHPOBAHHOE MO €e COOCTBEHHOW pa3paboTKe U IpefAHa3HAYeHHOE IS
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paboTs! B MasbIX maxTax. OTINIUTENBEHONH 0COOEHHOCTRIO €T0 OBLTa BEICOKAst SKOHOMUYHOCTb, YTO B COBOKYITHOCTH C
XOPOIIUM Ka4eCTBOM IO3BOIHUIN (hHpMe 3aHATH TUAUPYIOLIee MOI0KEHHE Ha 3TOM CerMEHTe phIHKA U IIPOaBaTh TOBAp IO
BBICOKOM LIEHE.

Kommanus mMeeT onbIT paboTHI Ha 3apyOeXKHBIX phIHKaX. boxee 70% OT CyMMBI yBETHMUCHHS MTPOIAX 3a MOCIIEIHEES
IATUIIETHE IPUXOJUTCS Ha SKCIOPTHBIE ocTaBku. B Bocrounoii EBporne koMInaHUIO NpeACTaBIIAOT TPU arcHTa.
IMocnenponaxHoe 06CTyKUBaHUE OCYILECTBIISETCS YepPe3 MECTHBIC HE3aBUCHMBIE (DUPMBI 110 KOHTpPAaKTaM. PBIHKH CTpaH
Bocrounoit EBporTs! sIBISIOTCS HOBBIMHE JJIsI GHPMEI, B CBsI3H ¢ ueM 0aHK «Oliver Drilling» oTkazancs monTsepaIuTs
AKKpEIUTHUB JUI1 POCCUNCKON TOProBOI OpraHu3aluy, I0OCOBETOBAB MOJIYyYUTh aBAHC.

B HpakTHKe KOMIAHHH HCIIONB30BATHCh 0OBIYHO MOCTaBKH Ha ycaoBusax PAC Hero-Mopk u1st eBporeiickux moxymareneii i
OAC Jlonr bua — a1 Asuu. U B TOM, U B IpyroM ciaydasix okojo 20% 5KCHOPTHBIX MOCTaBOK AJIS IOCTOSTHHBIX KIIMEHTOB
OCYIIECTBIISUIOCH TT0 OTKPBITOMY CUeTy rmocie 25%-Hoi omnaTsl. J{pyruM KIIFeHTaM Ipeasiarajics IaTex B TedeHue 60
nueit. [Ipogaski HOBOMY KIIMEHTY BCETIa OCYIIECTBILUIICH Yepe3 NOATBEP KICHHbIN 0€30T3bIBHBIN aKKPEUTHUB.

B T0 Bpems, kak Ipe3uJeHT KOMIaHUK 00 yMbIBal Npeiokenue u3 Poccuu, ee areHT u3 OUHISHANYN HacTauBal Ha
MPEeUTOKSHNH MTOKYIATEII0 APYTHX YCIOBHH, Tak KaK BELICHIIIOCH, 9TO KOHKYpeHTHI U3 ['epmannn u Kopen npossisior
0co0yr0 3aMHTEPECOBAaHHOCTH B 3TOM 3aKa3e. HecMOTps Ha TO, YTO WX MAIIMHEI Xy)Xe IT0 Ka4eCTBY, KOHKYPEHTEHI
HEOJHOKPATHO BBIUTPBIBANIN JYYIIUMH JUIA TOKYMATeNsl YCIOBUSMHU IIOCTaBKH MK IIJIaTeXKa.

[Toxynatens — KpyIHas TOprosasi opranusaiys B Poccu — 1moka He CBS3bIBAIACH C KOHKYPHPYIOIIUMHU (UpMaMHu, HaJlesCh
Ha oTBeT «Oliver Drilling». Bckope nmocnenosan TenehoHHBIH 3BOHOK Opokepa ¢ ipekpacHoi pemyraruei u3 Canrt-Jlyuca,
KOTOPBII MPOSBIII 3aNHTEPECOBAHHOCTD B 3aKITIOYCHHIH CICITIKH: B KAUECTBE OILIATHI 32 MAIIIMHBI POCCHHCKAst (PHpMa MOXKET
MOCTaBUTh NAPTUIO KaMeHHOTro yrisa. KommaHus He MMena onbITa paboThl B 3TOH 00JaCcTH, HO TOTOBA ObLIa €ro MPUOOpPeCTH,
€CJIM 3Ta CIENKA MOJIOKUT Hayallo TIOCTOSIHHBIM cBsi3siM. Ho B 9TOM areHT B OUHISHINH HE OBLT yBEpEH.

IMpe3uneHT KOMITaHNK OBIIT 3aMHTEPECOBAH B MOIYIEHIH 3TOTO 3aKa3a, IIOCKOJIBKY CYMTATL, YTO OIIBIT IIOMOJKET B H3yICHUHU
BO3MOKHOCTEH MPOHUKHOBEHUSI HA BOCTOUHOEBPONEHCKUi peiHOK. HO OH He coOupancs TepsATh pemyTainio MOCTaBIINKa
BBICOKOKAUECTBEHHOTO U JIOPOTOTo 000pyIOBaHMs, a IIOCKOJIbKY ITPOJiaXka J0JKHA OblIa OCYIIECTBISTECS Yepe3 (UHCKOTO
areHTa, BO3HUKAIIM ITOJIO3PEHUS, YTO areHT MOT COOOIIUTE APYIUM EBPOIICHCKIM areHTaM 00 YCIIOBHSAX CIIEIIKH.
Ocna6nenne HanpspkerHOCTH Mexay CIIA u Poccueit 00BsICHSIIO TOOLIPEHNE aMEPUKAHCKUM IIPABUTEIECTBOM
aKTHUBHOCTH (HPM Ha 9TOM PBIHKE, I03TOMY He TpeOOBaNIOCh MOIy4eHUs SKCIIOPTHOI! THIIEeH3UH, TeM 6oJee, 4To ToBap
KOMITAaHHH HE OTHOCHIICS K: YHCITY CTPATETHYCCKHX.

Bormpocs! u 3aganus

1. Kaxue moOynuTensHbIe MOTHBBI OCBOSHHSI HOBOTO PBIHKA MOTYT OIPEIEIHUTh MOJOKUTETBHOE PEIICHUE IPE3UICHTA
KOMIaHuu?

2. CoBeryete 7 BB IPE3UACHTY KOMIIAHUH IPUHATH MTpeAIokeHne o OapTepHoi caenke? [1o0KUTeNBHEBIN 1
OTPHIATENBHBIH OTBETHI apryMeHTHpYiTe. Kakne ycIoBuUs MOCTaBKY U IIATEXa BBl MOTJIH OBI MIPEAIOXKUTD IS ATOH
clenKu?

3. Kaxue KOHKypeHTHBIC TIPEUMYIIIECTBA HMEET NMPeIIoKeHHe KoMIanuu? KakuMu ero HejocTaTKaMH ITOJTB3YFOTCS
KOHKYpPEHTbI?

Ketic-3agaua Ne6:

OmHUM 13 TTIaBHBIX PUHIHIIOB AesTeabHOCTH «HTep-HamHA busnec Mammnzy (IBM) siBisieTcst BceoObemiiomniee
obcmyxuBanue kueHToB («Full service to the customer»). DTOT NPHUHIMIT HEYKIOHHO MPETBOPSIETCS B XKU3HB. J{axe eciu
MOKYIAaTeNb NPUXOAUT B OTIEJICHUE KOHLIEPHA C TBEPALIM HAMEPEHUEM KYIIUTh YTO-TO ONPEAEIEHHOE, TO B OTBET Ha CBOU
3a1poc OH CIBIIINT: «A 1715 4ero Bam 3To Hy)kHO?» DTOT BOIPOC 33a€TCsI TOIBKO IS TOTO, YTOOBI KIIMEHT pruoOper
HMMEHHO TO, YTO MaKCUMAJILHO COOTBETCTBYET €r0 MOTPEOHOCTSIM.

CriennamicThl M0 MapKETHHTY KOHIIEpHa 00JIa1aloT KBATU(HKAIIEH, KOTOPOU BIIOJTHE JOCTATOYHO JJIsl OKa3aHUs
KOHCQJITHHTOBBIX YCIIYT, YTO OHH YCIIEITHO ¥ JeatoT. Ho B oTimane oT paGOTHHKOB CIIeMAN3UPOBAHHBIX KOMITAHHUH,
OKAa3BIBAIOIIUX YCIIYTH B 3TOH 00JIaCTH, Y COTPYIHHKOB KOPIIOPAIIMH €CTh €IIe COBEPIUICHHOE 3HAHNE NH(POPMAIIMOHHO-
00pabaThIBaIOLIEH TEXHOJIOTUU U OTBIT €€ MPUMEHEHUS JUIsl ymyqieHus 3G pekTuBHOCTH pabOThI TOM WK MHON KOMIIAHHH.
Kaxk mpaBuiio, BU3UT NOKyIaTels, npumemero B ¢pumnan IBM ¢ He BroiHE chOpMHAPOBABIINMUCS IIOTPEOHOCTSIMH,
3aKaHYNBAETCS JOTOBOPEHHOCTHIO O BU3UTAX COTPYIHHKOB KOHIIEPHA B €ro O(HC AT JETATBHOTO U3YUCHUS IS TeITbHOCTH
KOMIIaHWH TTOKYNaTeNsl U BBIPaOOTKU pekoMeHAaunid. Eciu pazmeprl KOMIIAaHUH BETHKH (COOTBETCTBEHHO BEJIMKH U pa3Mepbl
BO3MOJKHOTO B Oy/yIieM 3akasa), To B otaeneHnd IBM co3maercst BpeMeHHas rpyIina U3 CIenHaICTOB 110 MApPKETHHTY,
KOTOpasi aHAJM3UPYeT PadoTy GUPMBI-TTOKYIATEIsl, BEIABIACT MPOOIEeMBI U IIpeaIaraeT ITyTH UX YCTPaHESHHS.

IMTpu HEOOXOAMMOCTH KOHIIEPH OepeT Ha ce0sl 3a7jauy HalTH U IPEAOCTaBUTh MOKYIATEI0 HEOOXOIUMBIE TOBAP U YCIYTH,
OTCYTCTBYIOLIKE y caMOil pupMbl. [Ipeskae Bcero 3To CIIOKHOE U CHEHAIN3UPOBAHHOE TPOTPAMMHOE 00ecIIeueHIe
(HampuMep, A1 KOMIIBIOTEPOB, YCTAHOBJIEHHBIX Ha MIPOMBIIIIEHHBIX MPEIIPUATHIX U KOHTPOJIUPYIOLINX
MIPOU3BOJICTBEHHBIE MTPOIECCHI).

IMomumo coOcTBeHHBIX pa3paboTok IBM Takike mpoaaeT MHOTHE IPOTpaMMHBIE TPOAYKTHI APYruX (UpM BMECTE CO CBOUM
obopynoBanueM (Hampumep, makeT nporpamMMm SATIA). Pe3ynbraTroMm Takoro CIUSHUS SBISIETCS OJHA M3 HanOoee
COBEPIICHHBIX HHKCHEPHO-KOHCTPYKTOPCKUX CHCTEM aBTOMATH3HPOBAaHHOTO IPOSKTHPOBAHMS, TO3BOJISIONIAst COKOHOMUTH
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1o 50% BpeMeHH KOHCTPYKTOPOB-IIPOSKTHPOBIINKOB, OCBOOOIUTH UX BPEMS JIJISl TBOPUYECKOI pabOoThI, MOTHOCTHIO
aBTOMATU3UPOBATh PACUETHI U CO3/IaHKE YePTEKEH.

ITpu nponaxe cBoeit mpoaykuuu IBM rapanTupyet cpok ee 3¢ (heKTHBHOMN pabOThI, MO3BOJISIONICH YIOBIECTBOPHUTH BCE
MOTPeOHOCTH KIIMEeHTa (C y4eTOM BO3MOKHOTO POCTa KOMITaHHH), OOBITHO OKOJIO TpeX JieT. Ho 1 1Mo ncredeHnu 31oro cpoka,
KaK IPaBHJIO, CYIIECTBYET BO3MOXKHOCTh PELIEHHS IPOOJIeM HOKYIIAaTeNs ¢ IIOMOIIBIO TOI ’Ke CHCTEeMbI IPH MUHUMAIBHBIX
3aTparax Ha HapallMBaHHE ee MOIIHOCTH, 00aBJICHUE HOBBIX HEOOXOIMMBIX YCTPONUCTB, U3MEHEHUE KOH(PUTYpALHH.

ITpu moxyIke KIMEHTOM MPOIYKIIMK KOHIIEPHA OYeHB OOJIBIIYIO POJb UTPAET U TO, YTO JIF000i1 Kommbiorep IBM (ot
MEPCOHAIBHOTO JI0 KPYIHOTO) HMEET 3aJ0KEHHYIO IIPH €T0 H3TOTOBICHHH BO3MOXKHOCTD JJISl YITydIICHHS XapaKTEPUCTHK.
Taxum 00pa3oM, nokynarens [IBM MokeT OBITh yBEpEH B COXPAaHHOCTH U BHICOKOI OT/aue CPE/ICTB, BIOKEHHBIX B
NpHOOPETEeHNE KOMITBIOTEPHON TEXHUKH.

Kopmnopars, B cBoI0 ouepe/s, o0ecrednBaeT cede qarbHeHIIe OTHOIICHNS ¢ TIOKYIaTeIeM, TOCKOIbKY IOSBHBIIHECS Y
HETO HOBBIE TPEOOBAHMS TOPa3/10 BEITOIHEE YAOBICTBOPUTD, YIydIIHB ITOKA3aTeN! KyIUIEHHOTO Ipexe y IBM kommbriorepa.
Cnenuanuctsl GUPMBI IIOCTOSHHO ITOJICP’KHBAIOT KOHTAKT CO CBOMMH TTOKYNATeIsIMH, IIPOBOJISI CEPBUCHOE 0OCITY)KUBAHHE
TIPOJTAaHHOW TEXHUKH M OKa3bIBas JPYTYIO ITOACPKKY: PEKOMEHIAIINH, COBETHI IT0 HOBBIM IIPOTPaMMHBIM CPEIICTBAM,
KOHCYIIBTAITNH M 00ydeHNE epCOHaNa TOKYIaTeIs.

CriexTp ycmiyr, mpeaocTaBiseMblx Kopnopanueii IBM, odeHb mupok u Tubok. ITo 1 00ydeHue (He ToJIbKo padoTe ¢
KOMIBIOTEPOM, HO U OYXTaiTepuy, HCKYCCTBY MapKETHHIa, MECHEPKMEHTA), M 000py10BaHHE MOMEILCHHUH ISl YCTAaHOBKH
KOMITBIOTEPHOI TEXHWKH. B OTHOIIEHNH 3a1TpOCOB KIIMEHTOB JEHCTBYET MIPUHIINII, KOTOPBI HA BHYTPEHHEM >KaproHe
KOHIlepHa Ha3bIBaeTcs «flower-watering» (T.e. TOTOBHOCTb BBIITOJHUTH JIFOOBIE YCIYTH O 3aKa3y HOKYIATeNs BILIOTh 10
MOJMBKH ero 1BeToB). KoHeuHo, 3To IIyTKa, HO, KAK 1 MHOTHUE IIIyTKH, OHa HeJaneKka OT UCTUHBI.

B crparternn MapkeruHTa Jrodoro ¢mmrana IBM 3HaunTETFHOE MECTO OTBOANUTCS pabOTE C TaK Ha3bIBAEMBIMH OH3HEC-
napTHepamu. HecMoTps Ha CBOM OTpOMHBIE pa3Meps! 1 BO3MOKHOCTH, KOPHOPAINS HE MOXKET CAMOCTOSATEIBHO
YAOBJIETBOPHUTH BCE 3aIIPOCHI KIMEHTOB U YacTO MpHOeraeT K MOMOIIM ApYrux ¢pupM. J{jis BEIIOIHEHUS 3aKa30B KIHMEHTOB,
HMEIOIINX crienuduieckrue noTpedHocty, IBM MoxxeT npuBneds Apyryio KOMIAHHIO, CIEIAB €¢ CyOnOAPSIUMKOM.
Konnepn npuaepxuBaercs npunnumna «fair deal with the partnersy (decTHas urpa Mo OTHOIICHHMIO K ITAPTHEPAM), 9TO
BBIPAXKACTCS HE TOJIBKO B CKPYIIYJIE3HO TOYHOM BBIIOTHEHUH CBOUX O0S3aTENBCTB 10 KOHTPAKTY, HO U, HAIIPUMED, B TOM, UTO
IBM nHukoraa He AomycTHT, 4To0bI 601ee yem 30% oT o61iero o0bemMa Mpou3BOACTBA MOCTABIIUKA KOPIIOPAIHH
MPUXOIMIIOCH Ha ee 3aKa3bl. DTO MPEIO0TBPAIIACT Cephe3HbIe YOBITKH N OAaHKPOTCTBA M3-32 BO3ZMOXKHOTO NPEKPAIICHHS
COTPYIHHYECTBA.

KonIepH Taxxe BBIHYKIEH ATl CHHKEHHSI CBOMX U3AEPXKEK IepefaBaTh PO3HUIHYIO IIPOJAXKy TaK Ha3bIBAEMBIX «volume
products» (ToBapOB MaccOBOTO MPOU3BOACTBA; MO ATUM TEPMUHOM ceifdac 1mopa3yMeBaroTCs MULIYIIHE MAlIMHKH 1
MepCOHAIBHBIE KOMITBIOTEPHI) CBOMM MapTHEpaM-IuiiepaM. B mponmioM 3To yke BBI3BIBAIO HapeKaHMS H3-3a 3HAUUTECITHHOTO
CHIKEHHS KauecTBa 0OCITYKMBaHHA II0 CPABHEHUIO CO «cTaHmapTamMu IBM». KoHIepH nepecMoTpen CBOIO MOJIUTHKY B
OTHOIIEHHHU JUJIEPOB, 100aBUB P HOBBIX MPUHLUIIOB, KOTOpPBIE IPOBOJUT U Ha peIHKEe Poccuu.

I'oBops o MapkeTuHTOBOH cTpaTernu drmnana IBM B Poccnn, ciemyer nmpeskie Bcero ckazaTh, YTO OHA MPUHINWIIHAIEHO HE
OTIMYAeTCs OT aHAJIOTHYHOW CTPATETHH B APYIUX CTPAaHAX M XapaKTEPH3yeTcs MPEexk/e BCEro BEICOKOH TpeOOBAaTEIHHOCTHIO
K Ou3Hec-apTHEepaM M TIIATEILHOCTBIO B UX BBIOOpPE. B CBOIO 04Yepenb MapTHEPHI U3 YHCIa POCCUIICKUX (HUPM B IpoIiecce
OOIIEHNS TTOY4aloT OUYeHb MHOTO B IIaHE HABBIKOB PA0OTHI, METO0B MapKETHHIa, CTHIIS OOIIeHNs ¢ KianeHTamu: IBM
MPOCTO HE TTO3BOJISIET UM IUTOXO PadoTaTh.

I'maBHBIM nprHOHTIOM 0TOOpa (PUPMBI-KAHANIATA B HAPTHEPHI SBISIETCA 00s13aTenbHOE yenoBue «value addingy, T.e.
Jo0aBIeHHe CTOUMOCTH K MPOAYKTY. JItobas ¢pupma, coTpyaHUUAOMIas ¢ KOHLEPHOM U Mepenpoaaroiast ero MpoayKThl,
JIOJKHA YTO-TO JOOABIATH K HX CTOMMOCTH, @ HE IPOCTO 3aHUMATBCS MOCPETHUIECTBOM.

Bce 6usnec-maptHeps! IBM gensTcs ycIoBHO HA TpH KaTETOPHH.

1. «Value added remarketer» — ¢upmsl, mepenpoaaromye NPOAYKIHIO BMECTE C COOCTBEHHBIMH MTPOAYKTaMHU HITH
ycIayraMu. 3To MoJpa3yMeBaeT, 4TO Kak MUHUMYM MapTHEp KOPIOPAIUU JODKEH KBaIH(HIMPOBAHHO IIPOBOIUTE CEPBUCHOE
oOcCITy>KrBaHHE POAAHHOMN TEXHUKU U e peMOHT. Bo3MoskHa mepenpoiaxka KOMIBIOTEPOB BMECTE C IPOTPaMMHBIM
obecriedeHNeM JOMOIHUTETBHBIM 000PYyIOBaHUEM, IPOU3BEACHHBIM CaMOCTOSTENbHO. [10/100HbIE MapTHEPHI MOIYIarOT
(buKCHPOBaHHBII MIPOLIEHT OT CTOUMOCTHU NPOAAHHOTO 000PYAOBAaHUS U UM JAOBEPsIETCSA UCKIIOUUTENBHO Mepenpojaka
MHUIIYIIMX MAIIHHOK U MIEPCOHAIBHBIX KOMITBIOTEPOB.

2. «Industry representative» — mpencTaBuTens GUPMBI B OTIPEAETEHHON 0Tpaciu SKOHOMUKHN. C HUM 3aKITIodaeTcs
COITIalIEHHE O TPEJCTaBICHUH HHTEPECOB KOPIIOPAIIY HA ONPEAEICHHOM yJacTKe phIHKA. JlIo6aBIeHHas CTOMMOCTD MOXKET
3aKJII0YAThCS, HAPHMED, B IPOJAXE CIOKHOTO CICHUaIM3UPOBAHHOTO MAKeTa IIporpaMM, pabOoTaroIEro Ha 000PyI0BaHUH
IBM. Taxoii mpeAcTaBUTENb JOJDKEH MPEIOCTABIIATE IIOKYIATENO He, MPOCTO HA0Op TEXHUKH U YCIIYT, & YMETh 00eCTIednTh
€r0 BCeOOBEMITIONINM PEICHHEM, BKITIOUAIOMINM apTyMEHTHPOBAHHOE U MTOATBEPKACHHOE U(paMu 000CHOBAHHUE
OKYIIaeMOCTH NPUOOPETEHHON MOKYNaTeaeM TeXHUKH.

3. «Project partnership» — cTpaTernueckoe Wik IPOEKTHOE COTPYAHMYECTBO. DTO MOTYT ObITh (PUPMEI, YIaCTBYIOLIHE
BMecTe ¢ IBM B ocymmecTBICHHN KaKOTO-JIH00 MIpoeKTa (HalmpuMep, TEXHHIECKOM MIEPEOCHAICHUHN KaKOTO-JIN00 KPYITHOTO
3aBoja U T.1.). KoHIIepH B 3TOM citydae qaeT nmapTHEpY IIPaBO MPEACTaBIATh CBOU HHTEPECH B JAHHOM MIPOEKTE, IIPOBOIUTH
HEPErOBOPEI, 3aK/II0YaTh KOHTPAKT U MOKET MPEJIOKHUTH CBOIO CaMyI0 MOIIHYIO MTPOAYKIUIO, BKIII0Yasi HOBEHIIIYIO.

Ko BceM kateropusm OM3HEC-TApTHEPOB NPEIBIBISIOTCS KOHKPETHBIE TpeboBaHMs. @rupMa-apTHEp J0JDKHA HMETh
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peanbHBII BEIXO Ha ONpPEeIeHHbIH TeorpaduuecKnii Wi oTpaciaeBol peIHOK, 00J1a1aTh KBATH(HUIINPOBAHHBIM
MEPCOHATIOM, BO3MOKHOCTBIO OPTaHU30BaTh MOCTOSHHO JEHCTBYIOMIMIT 3a11 ATl JEMOHCTPALUY IIPOJaBaeMbIX IIPOIYKTOB.
bobmioe 3HaueHNE TPUAACTCS UIMHDKY (DUPMBI, CTAOMIIBHOCTH e¢ (PHHAHCOBOTO MOJIOkKeHUs. Ha IpuHsTHE KOHEYHOTO
pemreHus 00 akkpeguTanuy GpupMEI B KadecTBe On3Hec-mapTHepa IBM Bimser maxe Hanmaue y Hee XOpOIIo
0bopynoBaHHOTO oduca.

OO0s13aTeIbHBIM YCIIOBUEM SIBIISICTCS COTVIACOBAHME IUIAHA 110 MAPKETHUHTY Ha MPEICTOSIIMH To/l ¢ PyKOBOACTBOM (rinara.
Vcrounnkom nH(pOpMAINH 0 IEPCIIEKTHBHOM OM3HEC-IApTHEPE CITYKUT BOIIPOCHHK, IIPEIaraeMbIii pyKOBOJICTBY TaKOH
(bupMBI, KOTOPHII BKITIOYAET: MOAPOOHBIC CBEACHHS, TOITBEPKICHHBIC JOKYMEHTAIEH, HO M KacaroIUecs! IPEAbIIYIIEro
omblTa pabOThI HAa PhIHKE HHPOPMAIIMOHHBIX TEXHOJIOTUI: 00BbEM NMPOAAHHBIX TOBAPOB U YCIYT 3a MOCIEAHUE MATh JIET,
JUHAMMKA U3MEHEHHs] YUCIICHHOCTH TIEPCOHANA 33 TOT JKe MePUOJl, OpraHU3allMOHHAs CTPYKTYpa, METPaXk MOMELEHUH AT
JIEMOHCTPAIINH TOBAPOB, COCTOSTHHE CKJIIOB, O(YHCOB, CTOJIOBEIX ISl COTPYAHUKOB.

IBM mpoBoauT 00ydeHHUE CIICNUAINCTOB CBOMX OM3HEC-TAPTHEPOB AT 00ecnedeH s KBaMU(HIUPOBAHHOTO 00CTYKHBaHHS
WMHU MOKyMaTeNeH, MpodecCHOHAILHOTO PEMOHTA U 0OCITY)KUBAaHUs CI0KHOM 3JIeKTPOHHOW TeXHUKH. [IpenocTaBsiorcs
OOJBIINE CKUIIKH ITPH 3aKYIKE TEXHUKH JUII 000PYIOBaHMS IEMOHCTPAIIMOHHBIX 3aJI0B. MapKeTOIOTH TOMOTaloT On3Hec-
HmapTHEpY BEIOpaTh Hanboree A GeKTHBHYIO CTpAaTErNi0o MAPKETHHTA Ha JAHHOM CETMEHTE PHIHKA.

Yucno ¢upm, craBunx naptaepamu IBM Ha prinke Poccun, He npeBbIIaeT ABYX-TpeX NECATKOB, XOTS KOJTUUECTBO
JKEAIOINX CTaTh TAKOBBIMHU YXKe MPEBBICUIIO TPH COTHH.

OnnH 13 TIIaBHBIX MIPHHIIAIIOB AESATENFHOCTH Kopriopannd IBM — B ToM, 94TO OHa TOIDKHA OBITH 0OPa3IOBEIM WICHOM
oOmiecTBa, B KOTOPOM OHA JIEHCTBYET, U BHOCUTH CBOM BKJIAJ] B €r0 MpolBeTanue («to be a good corporate citizeny).

Bo MHOroM 3TO CBSI3aHO C AaHTUTPECTOBCKUMH MPOLECCAMU, KOTOPBIE BEIUCh IPOTUB KOPHOPALUH.

Ha mpakTHKe Takas IOJMTHKA BRIPAXKACTCS B BHJE MAKCHMAJIbHO YBOKHTEIFHOTO OTHOIICHHS K TIPABUTEIBCTBY KOHKPETHOM
CTpaHBEI U ee 3akoHaM. MMes KomoccansHyo (PHHAHCOBYO MOIIb, OTPOMHBIE CBS3M M BO3MOKHOCTH BO BceM mupe, IBM
BCEr/ja CO3HATENbHO YXOIHI OT IONUTHUKH, HE JieTa BKIaJ0B B KaKylO-THOO0 MOJUTHUECKYIO CHITY HIIH HapTHIO, HE TIBITANICS
HOBJIMSTH Ha PEIICHHs IPaBUTEIbCTBA U MECTHBIX BlIacTel, 00pa3LoBO cOOIIIOA BCE 3aKOHBI.

IBM HuKoT/a HE TpHOETal K IPOMBIIIIICHHOMY IITTHOHAXKY.

Crporue u CBepX CTPOTUe HHCTPYKIIUHU JEHCTBYIOT B OTHOIICHUHN KaK IOIYYEeHUs, TaK U JAPCHUS BCEX BUAOB CYBEHHPOB H
nojapkos. Jlaxke B clIydae JeI0BOH HEOOXOIUMOCTH (HaIIpuMep, AeN0Boil 00e ¢ BasKHBIM KIMEHTOM B PECTOPaHE 3a CUET
(bupMBI) COTPYITHUK 0053aH NOIYIHUTH Pa3pelIecHNe Y Ha4aIbCTBa, M TAKOE pa3penIeHIe TaeTcs qajeko He Beerna. Jlada
HPSAMBIX* ¥ KOCBEHHBIX B3STOK (B BHE NPUITIAMICHIS Ha YUKIH/, OIUIATHl aBUAOKIIETOB U T.JI.) TIOJIHOCTHIO HCKITIOUAETCS.
JpyraM npuMepoM cTpeMIIeHUs] KOPHOPALUK IPHHECTH MOJIb3Y OOIIECTBY SBIAETCS aKTHBHAS OJIarOTBOPUTEIbHAS
JeATENBHOCTD: BbIICJICHHE KPYIHBIX CyMM B OJ1aroTBOpUTENbHBIE (DOHABI M OpPraHU3alNH, II0’KEPTBOBAHUS Ha
(hUITAaHTPOTIMIECKHE IIEITH.

B Poccun yxe B TedeHHE HECKOIBKHUX JIET KOHIIEPH OCYIIECTBISET MPOTPaMMy OCHAIIECHHS IIIKOJI U BBICIIINX yIeOHBIX
3aBe/IeHUi! Creanu3upOBaHHBIMY AUCIIIEHHBIMU KJIaCCaMU, TOCTABIISS TEXHUKY 10 [IeHaM 3HAYUTENbHO HUXKE PHIHOUHBIX.
Bompocs! n 3amanns

1. Kakoil koHIenuy MapkeTuHra npuaepxusaerca IBM? [loarsepante oTBET IPUMEPAMHU.

2. Kakum o6pazom IBM cozgaer 0xaronpusTHyI0O MUKpocpeny MapketuHra? L{enb 3Tux MeponpusTui.

3. Onummure OTIMYUTENbHBIE 0OCOOEHHOCTH KOMILIEKCca MapKeTHHTa KoHlepHa IBM 1 ero KoHKypeHTHBbIE TPEHMYILECTBA.

Keiic-3agaua Ne7:

®upma Oscar Ltd. B TeueHne yeTBepTH Beka U3BECTHA B BennkoOpuTaHNM Kak H3TOTOBHUTENb BHICOKOKAYECTBEHHOM KOXKH,
3aMIIHN, BEpPXHEH MyXCKOH 0J1ex/I6I U3 OBUHMHEL [IITaT KOMIIaHWH cOCTOUT IpHUMepHO U3 60 HaeMHBIX PAOOTHHKOB U TPEX
JqupexTopos. [ToMmemenne, B KOTOPOM pacmosiokeHa Gpupma, JOBOIBHO CTapoe, apeHayeMoe €10 co JHSA OCHOBaHus. Pabouas
cujia TuOKas, a cpeu AUPEKTOPOB JIHIIb yNpaBistomuil aupextop (r-H 1lItaiin) 3aHMMaeT akTUBHYIO TO3ULUIO B OM3HECE.
Texymuii acCOPTUMEHT COCTOHT M3 KypTOK H ITAJIbTO, KOTOPBIH HACUUTHIBAET 22 Pa3HOBHIHOCTH IO CTHIIIO.
[pouzBonutensaocTh KoMmanuu 400-500 nzgenuii B Hepento. MoKHO ObIIIO OBI HCHOJIB30BAThH TOTIOTHUTEBHBIE
MOMEIEHNs], MAIIMHICTOB U CTAaHKH, YTOOBI MOBBICUTH IPOU3BOAUTENBHOCTS 10 1000 u3nenuii B Hexemto.

EMKoCTh pBIHKA 3THX TOBapOB OlleHUBaJIach B Benukooputanuu B 80-¢ roabl B 1,5 MitH. ¢.cT. Oanako ¢ 1985 r. pprHOK
3aMETHO COKPATHJICS MO BIUSHUEM HH(ISAINH, Majble IPEAIPHATHS BOOOIIE IPEKPATIIIH TOPTOBIIIO.

ITpou3BoACTBEHHAs Mepenuch MoKasana, uyTo 25% BbIITycka IPOIYKIUHU IPUXOJUTCS Ha MIECTh (PHUPM C YHCIOM PabOTAOMUX
1200 gen. 20% Bcero MPOMBIIIIEHHOTO MPOU3BoIcTBA puxoauTcs Ha 1000 HeOompImux kommanuii (1o 100 paboraromux).
Ha He3aBucuMble Mara3uHbl MyKCKOH o€kl Tpuxoaurcs 23% mpoaax KypTok u 30% — nanbTo. MHOrO4YMCIEHHbIE
HOPTHBIC 3aHIMAIOT COOTBETCTBEHHO 15 1 22% prIHKa, a pupMeHHBIC MarasuHsl, Kak mpasmio, — 12 u 13%
COOTBETCTBEHHO.

CopiT kommanun Oscar Ltd. TpaqunoHHO OCyIIECTBIISIICS Yepe3 areHTOB, KOTOPBIE ToJl OT Toia MeHsmch. OHAKO B
1980—1985 rT. MpoU3BOACTBO (hPMPMBI IEPENLIO B 3HAYUTEIBHOM Mepe nox oreKy Luxury, koTopas IMeeT pO3HHYHYIO CeTh
MarasuHOB BO MHOTHX cTpaHax Espomnsl. B 1984—1985 rr. Ha 3Ty dupmy npuxoaunocs 93% ontosix mpojax. K atomy
BpeMeHH y pupmbl Oscar 0cTaBaoch JIMIIb OAHO areHTckoe cortamenue. Ho B 1986 r. BcnencTBue HeOMaronpusTHOM
CHTYyalllH Ha phIHKE Luxury 3HaYWTEeTHHO COKPATHIIa KOIMYECTBO KOHTPAKTOB (710 25% 10 CpaBHEHHUIO C IPEIBIAYIIINM
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rogom). PykoBozcTBo hupmel Oscar BEIHYXICHO OBUTO IPUHSTH PELIEHHE O IIepexo/ie Ha JBa pabodnx JHS B HEJETO.
JenoBble oTHOIIEHHS ¢ Luxury OCIOXHUINCE, U XOTSI HECKOJIBKO BO3POCIIO YHCIO KOHTPAKTOB C He, pupma Oscar nMena
Bcero 10% uucroro noxona. I'-H Ilraitn nono3pesaer, uto Luxury ucnons3yet Oscar Kak 3aMEHSIIOIIET0 MOCTABLINKA
nemieBoit onexasl 3 Kopen u TaiiBans. K Tomy ke B TOpProsiie XOAST CIIyXH, YTO HEKOTOPBIE TTOKYATE BO3BPAILAIOT
KO>KaHbIE M3 ATUX H3TOTOBUTENEH ¢ xKaT00aMi Ha HU3KOE KaueCTBO TTOIINBA U OKPACKH.

B 1984r. mexxny Oscar Ltd. u Luxury 6bU10 HOMUCAHO COTTALIEHHE O MPOAaXe OACKIBI Yepe3 CeTh €¢ MarasuHOB B
benbrun, ®PI" u dpanuun. Baavane 3axka3sl BO3pOCIM A0 3HAUUTEIBHOTO YPOBHS, HO IIOCTENIEHHO OHU COKPAILAINCh U
HEOXKUIAaHHO MTPEKPATHIINCE Oe3 Kakux-JInoo o0bsicHeHmid. B 1986 1. ¢pupma Oscar mpeanpuHsIa MOMBITKY 3KCIOpTa
MPOAYKLUH uepe3 eBporeiickoro arenta B LlIBernuio u Hopeeruro, Ho motepnena Heynaay. C 1985 r. Oscar Topryet Takum
KOJIMYECTBOM TOBapa, KOTOPOE BEJIET K €€ pa30peHHI0. 3aJ0DKeHHOCTh (pupMel OaHKy nocturia 50000 ¢. ct., pasMeps
KPEIHUTOB CO CTOPOHBI TOCTABITUKOB YMEHBIIAIOTCS.

Cayxammue 6aHKa IIOIPOCHIN O BCTpede ¢ T-HoM llItaitHoM a1t 0OCyKIeHNS CHTyalluH € 33 J0JDKEHHOCTBIO U TATbHEHIITIX
MEPCIEKTUB Pa3BUTH KOMIIAHUH, a TAaKXkKe IIepecMOoTpa apeHIbl HEABKUMOCTH Ha HOBBIH cpok. I'-H IlTaiiH B oT4astHUU
MO3BOHMII B KOHCAJITHHTOBYIO MapKETHHTOBYIO CITY’KOY M TIOIIPOCHII COBETA.

Bormpocs! u 3aganus

ITocraBpTe ceOst Ha MECTO KOHCYABTAHTA [0 MAPKETUHTY U IOATOTOBBTE AOKIan ajs r-Ha Illtata, B koTopom:

1. IlpuBennTe aHanu3 (GakTOPOB BHEIIHEH Cpelbl, BIUMIOMUX Ha OusHec pupmbl Oscar Ltd.

2. BrisBHUTE 1 000CHYHTE OCHOBHBIE MApKETHHTOBEIE IIEJIN KaK CTPATErHYecKoro (Ha 5 JeT), Tak M TAKTHIECKOTO XapaKTepa.
3. ITopexoMeHIyHTEe BOSMOKHBIE ITyTH TI0 YBEJIIMUCHUIO 00BEMOB IIPOAaX B Ommkaiiiiee BpeMst B paMKaX CyIIECTBYIOIIETO
MPOU3BOJICTBA KOMIIAHUU U (PMHAHCOBBIX OTPAHUUEHUH.

4. JlaiiTe OLeHKY 3TUX MpeAIoKeHui ¢ mo3uiun r-ua [llraiina.

Keiic-3amaua Ne§:

Jupexrop npeanpustus «HopaTenexom» mopydus 3aBeayonieMy KOMMEPYECKHM OTAEIOM IIOATOTOBHUTE MPEIIOKEHHS TI0
HepecTpoifke OPraHU3AIOHHON CTPYKTYPHI IPEATIPUATHS, OPUCHTHPOBAB €¢ Ha MapKeTHHT. OOCYIUB pa3IHIHbIC
HpPeIOKEHNUS C 3aBEAYIOLIUM OTAEIOM KaJpoB IMPEANPUSTUS, ITaBHBIM OyXTalTepoM, IaBHBIM HHKEHEPOM,
MPEICTaBUTEISIMH TPYIOBOTO KOJUIEKTHBA, 3aBEIYIOMINIT KOMMEPYECKHM OT/ICJIOM TIOATOTOBIII YETHIPE CXEMBI,
MIOCJICIOBATENIFHO MTOKA3BIBAIONINE OPTAHN3AINOHHYIO IEPECTPONKY yIpaBieHus npeanpuatueM. OHN OBLIN IIPEICTaBICHBI
Ha COBEI[aHUHU Y TUPEKTOpa.

ITepBas cxema (puc.1) MOKa3bIBaET TaKylo CTPYKTYpPY, B KOTOPOIi Cllyx0a peain3auny MOoAAepKUBACT CBA3M ¢ KiueHTamu. Ha
3TOM 3Tale BOSHUKIIN CI0KHOCTH H3-32 He CKOOPIMHHUPOBAHHOCTH, TOCKOJIBKY HE OBIJIO HEMOCPEICTBEHHON CBS3U MEXIY
JieprKaTeIsIMH 3aKa30B, IIPOJABIAMHY M OOCITYKHBAIOIIMMH MOKYHMATENIeH CTPYKTypaMy. DTH OTAEIb! ObUIN BBEACHEI IO
eIMHOE yMpaBIeHUE B CTPYKType Ha BTopoit cxeMme (puc. 2). Puc. 3 ummtocTpupyeT COBpEMEHHYIO OpraHH3aLlUOHHYIO
CTPYKTYPY IPEANIPUATHSA, a PUC. 4 — CXeMY yIpaBJICHU, TIPeIaraeMyro K ITOCTPOCHHIO. 371eCh KaXIBIM OT/ICIIBHBIM
HaIpaBJICHIEM BEAaeT He3aBUCHMBIH PYKOBOANTEND, HO pabOTy BCEX UX KOOPAUHUPYET TUPEKTOP 110 MapKETHHTY.
OTBETCTBEHHOCTb AUPEKTOPA 110 MAPKETHHTY BHaUalle PaCIpPOCTPAHANACH, IPEXkK/IE BCETO, HAa COBIT. 3aTeM B €ro (QyHKIUT
MOCTENICHHO BOIIIO O0ecIieYeHNe 3a/1a4, KOTOPbIE HENIb3sI TPAKTOBATh KaK HEMOCPEACTBEHHO CBSI3aHHBIC C peann3anuei.
ITosToMy ero pyHKIMOHATEHBIE 003aHHOCTH MPABIIIBHEE OBLTO OBI CHOPMYITHPOBATH Kak 00ecriedeHIe MapKETHHTOBO
JIeATeIIbHOCTH, a HE Pean3allii TOBapOB.

Ha coBemannu 3aBeayromuii KOMMEPYECKHUM OTAENOM OTMETHII, YTO TpeOyeMble U3MEHEHHUS CTPYKTYPhI yIpaBICHUs HE
OYEHb 3HAYNUTENBHBL. JJUPEKTOp 0X00PHI N3II0KEHHBIE COOOPAXKEHNUS, OTMETUB, YTO MapKETHHT SBJISCTCS IPHHIUIIOM
yITpaBIeHuUs, KOTOPBI OPHEHTHPOBAH Ha y4eT TpeOOBAaHUH MOKyNaTenell u moTpeOuTeNeH, U 4To 3TH TPeOOBaHUS JOJKHBI
HAINpPaBIATh KaXKABIH IIar MPeANpUSTHS, BKII0Yas U INITAHUPOBAHUE, U ONIPEAEIeHHE Liellel 0 TOCTIKEHHIO OIpeIeIeHHO I
MPUOBLIH.

I'maBHBII OyxranTep oOpaTHI BHIMaHHE HA TO, 9TO MperaraeMasi peopraHi3anis 03HadaeT, KpoMe BCEro Ipodvero,
HeperpyrnupoOBKy OTBETCTBEHHOCTH pabOTHHKOB. B HOBOM crCTeMe MOBBIIIACTCS BIMSHHAE KaXKI0TO Ha 00pa3oBaHHe
IpUOBLTH. 3aBEAYIONINH KOMMEPUECKUM OTJEI0M Ha MPOTSXKEHHH MHOTHX JIeT IIPoAaBall U3eIHs Ha OCHOBE KOHLIEIIUH
MapkeTuHra. Ho teneps eMy yxke He MpUAETCS JenaTh CBOIO pabOTy, UCTIBITHIBAs COMPOTUBIIEHHUE BCEX MIIM HEKOTOPBIX.
Baxneiiriee HOBOBBEIEHHE — 3TO JOOPOBOJIBHOE M MOJHOE CONCHCTBHE KaXIOTO pabOTHHUKA PEIIPHUSTHSL.

Puc. 1. ®opMupoBaHue CTPYKTYpPBl, OPUEHTHPOBAHHOW Ha MAPKETHHT

Puc. 4. IIpennaraemast popma opraHu3aluy CTPYKTYpBI

I'maBHOMY HH)XEHepY IT0Ka3aJ0Ch, YTO 3TO 3aMEYaHHE OTHOCHUTCS K HeMy. BpuTo 1moxoske Ha To, 4TO CHOBAa HAYMHACTCS
MHOTOJICTHHH CIIOP O MIPUOPHUTETE MAapPKETHHTa WX IPOU3BOCTBA. «Eciy ObI IpON3BOICTBO HA HAIIEM MPEANPHUATHH HE
656110 OBI JOCTATOYHO XOPOIIO OPTAHU30BAHO AJISI TOTO, YTOOBI C MaTIbIMU 3aTPAaTaAMHU BBITYCKAaTh H3/EIHs XOPOIIETo
KadecTBa, — 3asBHUJI OH, — TOTZa He ObLI0 ObI MapkeTHHIa». Ho 3aBemyromuii KoMMep4ecKuM OTAENIOM HE BKIIIOYMIICS B
HUKYyJa He BeIYIIyo JUCKyccio. Kpome Toro, MX OTHOMIEHUS K MAPKETHHTY Pa3INYaINCh JIAIIb B 00IaCTH OMpeIeNeHMI.
ITosToMy OH cka3al, YTO TNIaBHBIM HHXEHEP B CBOEM BBICKA3bIBAHUH YIUBUTEIBHO TOUYHO OOPHUCOBAI CBOIO 33/1a4y B paMKax
KOHLIENIUY MapKETUHTA.

3areM peds rmonuia o BEIOOpE HOBBIX PYKOBOAWTENCH.
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Kpyr o0si3aHHOCTEN JUPEKTOpa [0 MAPKETHUHIY 110 CYTH HE NPECTaBiIsIeT cCOO0M Yero-To HOBOTo, 3TO JIMIIb H3MEHEHHE
Ha3BaHMs JOJDKHOCTH 3aBE/YIOLIEr0 KOMMEPUECKUM OT/IeTIoM. 110 MHEHHUIO HauaIbHUKA OT/eNa KaipoB, aHAIIN3 CUTYalUH,
NPOBEICHHOM 3aBEIYIOIIIM KOMMEPUECKUM OTJIETIOM, IPOM3BOJMT XOpollee BrieyatieHne. UyBcTByeTCs, YTO OH HE TOJIBKO
MOHMMAET KOHIICIIIUIO MApKETHHTa, HO U 00J1a/1aeT MPeAIPHUUMYHBOCTBIO, C TOMOLIBIO KOTOPOH MOT Obl HAIIPaBUTh
JIeATENBbHOCTD IPENPUSTHS Ha pean3anuio 91oit koHuenuuu. OH U0 3TOro (GakTHYECKH HCIIOJHSI 00s13aHHOCTH
JUPEKTOpa M0 MapKETHHTI'Y, O3TOMY 11e1ecO000pa3HO Ha3HAUUTh €ro Ha Ty HOJKHOCTb.

Crienyrouuii mar — BbIOOP PYKOBOAUTEINEH CITy)KObI MAPKETHHIa M KOMMEPYECKOTO OT/eNa. Bputo pemeHo cHavaa
MOMCKATh TAKKX JIIO/el Ha CBOEM MPEANPHITHHU U JIHLIb B KpaifHeM citydae 00paTHThCsl K HOCTOPOHHHM.

Bompocs! u 3aganus

1. IIpoananusupyiTe OpraHn3alMOHHBIC CTPYKTYPBI IIPEATIPUATHS, IIPE/ICTaBICHHBIC Ha COBEIAHNH Y IUpEKTopa. B yem nx
craOble ¥ CHIIBHBIC CTOPOHBI?

2. KakoBa poJib TMpEKTOpa 10 MAPKETHHTY B ACSITEILHOCTH NMPEANPHATHS U KPYT €ro 00s3aHHOCTEeN?

3. Kak MOXHO OLICHUTH MPEIIPHHSITHIC PyKOBOJACTBOM « TeIEeKOH IIary 1o OpraHU3alOHHOM epecTpOoiKe NpeanpusTus?

Keiic-3agaua Ne9:

Benrepckas ¢pupma « OMIKC» SKCIOPTHPYET OCHOBHBIE ITPOIYKTHI MUTaHUs. Ha 01HOM 13 MOTEHIMAIBHBIX BHEIIHUX PHIHKOB
cOBITa CITOKHIIACH CUTYAIUS HEYIOBIIETBOPEHHOTO cripoca. TakiuM 00pa3oM, BEIXOJ Ha HOBBIH PBIHOK IS « OMIKCa»
OKas3aJicsa O4YeHb JETKUM. B mepBhIi roj] MOKymaTeIsiMi TOBapOB « DMIKCa) BBICTYHAIH HOYTH HCKIIIOYHTENIFHO YaCTHEIC
npennpuHuMarenu. 80% peanusalyuu COCTaBISIIM MacCOBBIE TOBAPHI, OCTAIbHOE MPHIIOCH HA JOMIO 3aLUIIEHHbBIX
MaTEHTOM ¥ TOBapHBIM 3HaKOM (MpMeHHbIX m3aennii. (Habop usmenuii coctos n3 25 HaNMEHOBAaHUM, 3 KOTOPBIX
¢upmenusvu 061 80%).

Ha cnenmyromuii rox s3xcnopt BeIpoc B 3,1 pasa. 3xech yxke 88% 3akynuna rocyapcTBEHHas! OpraHU3aIs-UMIIOPTED.
KonndecTBo HaMMEHOBaHUH U3MEINI yBENUUMIOCH 10 45 ¥ U3 HUX (MPMEHHbIE u3enus coctaBuiy yxe 44%. Ha Tpernit
TOJ Taxke HaMeYaJINCh TEPCIEKTUBEI PACIINPEHUS TIPOJAXK.

IMpu 3axr09eHIN HOBBIX CHIETIOK HEOOXOAMMO OBLIO MPUHIMATH BO BHIMAaHHE, 9TO:

- B IaHHOM CITy4ae pedb HJET O PhIHKE pa3BUBaloIIeiics CTpaHbl;

- TOBapBbI, TOCTABJICHHBIE ITO 3aKJIFOYCHHBIM Ha BTOPOU TOJ] pabOTHI Ha PBIHKE CIENIKaM, TIONayT K KOHCYHOMY ITOTPEONTEITIO
He pasblue Il kBapTana cieayomero roaa, IOCKOJIbKY OTIPY3KH OCYLIECTBIIIIOTCA B IV KBapTaile roja 3aKkjtoueHus
KOHTPAaKTOB;

- PBIHOK NPH BO3pAacTaHUH KOHKYPEHIIMH MTOCTENEHHO Hayall HAChIIAThCS;

- TTOKYIaTEeNIN U3 YaCTHOTO CEKTOpa HavyaJ ! paboTaTh BO BCEX palOHAX CTPaHBI M OHHU MPO(ECCHOHAIBEHO pa30onparoTcs B
BOIIPOCAx cOBITa TOBAPA;

- TOCyAapCcTBEHHAs OPraHU3alUA-UMIOPTEP U3-3a OTCYTCTBUS CHELUATICTOB U COBITOBOM CETH C TPYAOM pealn3yeT TOBaphbl;
- Ut cObITa (UPMEHHBIX W3AENNI HEOOXOINMBI 3HAYUTEIIHHBIC YCHIIHS 0 HX MTPOIBIKCHUIO;

- B MHTEepecax pa3BUTHS MECTHOH MPOMBIIUICHHOCTH TOCYJapCTBEHHAS OpraHU3aII-IMIIOpTep 3a00TUTCS 00 UMITOpTe
noyhabpukaToB («IMIKC» IKCIOPTUPYET U HX).

«OMDBKC» OpraHU30Ball B CTPAHE-UMIIOPTEPE BBICTABKY, T7I€ KPYIHEHIINE CIEUANTNUCThl MOITIM O3HAKOMUTLCS C yXKe
HKCTIOPTHPYEMBIMU B 6 HOBBIMH (MPMEHHBIMA m3aenusaMu. C pekIaMHOW TOYKH 3pEHHMS BBICTaBKa XOpOIIO yranack. [lanee,
«OMIKC» KOMaHANPOBAI Ha PHIHOK CIEIMAINCTa, YTOOBI OH OPTraHW30BaJI AJIS MPEACTaBUTENS PUPMBI CIYKOY IO paboTe ¢
MOKyNaTelsIMH, KOTOpas MOIIa Obl, KpOME BCETO MPOYEro, IOMOYb TOCYJapCTBEHHON OpraHU3alui peanu3oBaTh
UMITIOPTHPYEMOE MPOIOBOJILCTBHE.

Bomnpocs! u 3ananue

1. ITouemy pupmoit «OMIKC» OBLTO IPUHATO PEIICHUE BBIHTH HA PHIHOK pa3BUBAroIIeiics CTpaHbI?

2. Kakoe nosoxxeHue yaanoch 3aHsTh (PUpMe Ha PhIHKE IPOAYKTOB MUTaHUS Yepe3 ABa rojga?

3. Kaxue Mepsl npuHsIa prpmMa « IMIKC» IS YKPEIUICHNS CBOMX TO3UIIMI Ha BHEITHEM PBIHKE?

4. Pa3paboTaiiTe OCHOBHbIC HAIIPABJICHNSI PHIHOYHOM MONMUTHKH « OMIKC) Ha PHIHKE pa3BHBAIOMICHCS CTpaHbI HA OIrDKaiIie
TpH rofa.

HanpasneHus MHAMBUYaIbHBIX IPOCKTOB!

. HoBble TpeHabl HHTEpHET-MapKeTUHTa B Poccuu;

. @opMHEpOBaHHE IPOTPAMM JOSUIBHOCTH MOTpeduTeNnel Ha 0CHOBE MH()OPMALIMOHHBIX TEXHOIOTHIA;

. lefiMuukanust B COBpeMEHHOM MapKCTHHIE;

. Tparcdopmanus MapKeTHHIOBBIX TEXHOJIOTHH B 310Xy Digital-koMmMyHnKanumy;

. Dark-MapKeTHHT M «CBOW CPEIH TyXKIX);

. O630p Ty4IINX MUPOBBIX MPAKTUK B 00IaCTH MAPKETUHTIA;

. MapkeTHHI-IpOBOKaNUs: HECTAHJAPTHBIE IPAKTUKH 3aBOECBAHUS HOBBIX PBIHKOB C IPUMEHEHHUEM HOBBIX TEXHOJIOTHIL;
. OBOJIIOLYS U HAIIPABJICHUS Pa3BUTHUSI KOHTEKCTHON PEKJIaMBbl;

01N Nk~ WN—
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9. CoxpaHeHHe JOSIBHOCTH OpeHIaM-THIepaM Ha PEIHKE BEICOKOTEXHOJIOTHYHON CMapT-IIPOTyKIIHH.

6.3. TunoBble KOHTPOJIbHBIE BOIIPOCHI U 3aJaHUSI IJIsl IPOMEKYTOYHOH aTTeCTAlUM

TuroBsie KOHTPOJIbHBIC BOIIPOCHI:

. [lonsTHe ppIHKa;

. PeiHOK npounsBoauteneii (mpoaasios). OcOOEHHOCTH PBIHKA;

. PerHOK MOTpeOuTernei (moxynateneii). OCOOEHHOCTH PHIHKA;

. CBoiicTBa phIHKA MOTPEOUTENEH;

. OTansl pa3BUTUS MapKeTHHIA;

. Teonop JleBurr;

. Tomac I'a;

. Kan bonpuiisip;

. xek Tpayr u O Paiic;

10. Poccep Pugs;

11. Yaugemn Cmur;

12. Jlrxeppu Makkaptu u Heiin bopnen;

13. ®umun Kotnep;

14. XKan-)XKak JlambeH;

15. Maptus Jluaactpom;

16. Mucrep Ukc;

17. ToBapHOE IIPOU3BOCTBO 3OXU IOCTMOAECPHU3MA;

18. INo3umuoHnpoBaHUE KaK IMPOLECC TOBAPHOTO IIPOU3BOICTRA;

19. BpeH 1 ero npoeKTUPOBaHNUE;

20. Kitaccnueckuii OpeH.T ¥ €T0 HHCTPYMEHTEI,

21. Ouenka croumoct OpeHaa;

22. Yro Takoe Mnepeno3uiuoHupoBaHue?

23. 'HCTpYMEHTBI IEPENO3UIIMOHUPOBAHUS;

24. Co3HarenapHO€e ¥ 0€CCO3HATEILHOE B IICUXHKE YEI0BEKA;

25. PaunoHanbHbIN OpeHINHT;

26. UppanmoHanbsHbIld OpEH/MHT;

27. CerMeHTHpOBaHUE PhIHKA KaK CHCTEMHAsl CTPaTerist MapKeTHHTa;
28. IIpaBuio ITapeTo 1 eCTECTBEHHOCTh COLIMATIBHOIO HEPABEHCTBA;
29. Makpo-cerMEeHTHPOBaHUE PHIHKA U COLUANIbHAS CTPYKTYpa;

30. MauKaTopsl HEPABEHCTBA M CIPABEATMBOCTH B MUpe U B Poccuu;
31. CerMeHTHPOBaHUE PbIHKA KaK CUCTEMHAs! CTpaTErusl ynpapieHus: OTHOLIEHUsIMH ¢ kiueHTamu. CRM-cucrtema;
32. OueHka JOATBHOCTH: Kak paboraeT cucrema NPS;

33. CriocoOBI MPOCTOr0 CErMEHTHUPOBAHUS PBIHKA;

34. Mojienb peIMETHOTO TI0JIsSi COBPEMEHHOTO MapKEeTHHTa;

35. CtpyKTypa COBpEMEHHOT'O TOBapa M €ro CBOMCTBA;

36. )KuzHeHHBIH UK TOBApa;

37. MynbtuatpuOyTHBHAs MOJIeNb ToBapa JlamOeHa;

38. IleHa Kak MHCTPYMEHT MapKETUHTa,;

39. Yto Takoe 1eHa U Kak oHa oopmisiercs?

40. IleHoBBIC CTpaTErNH;

41. Ilpumep uccineioBaHUs LIEHOBBIX 0KUAaHUN. MoaenupoBaHue LieH.
42. MeToJ OLICHKH LIECHOBOM 4yBCTBUTENBbHOCTU PSM;

43. Cucrema JUCTPUOYLIMU U TOBAPOBIKEHNUS;

45. Cucrema TUCTpHUOYIINH;

46. Kanan ToBapoABUXKEHUS,

47. Cucrema MepucHIaW3UHTa;

48. CucreMa MapKETUHTOBBIX KOMMYHUKALIHIA;

49. HTerpnpoBaHHbIe MAPKETHHTOBBIC KOMMYHHKAITHH;

50. NaTEepHET-MapKETHHT: HCTOPUS, MACIITA0BI, TPEHIBI;

51. Kak ycTpoeH uHTepHeT-MapKeTHHT B Poccuu;

52. Ctparernyeckuii MapKeTHHT;

53. CucremMa MapKeTHHTIa,;

54. Ctparerun mapkerusra. [Ipomecc ¢hopMupoBaHUs MapKeTUHTOBOH CTPATErny;
55. TexHonorus NpOEKTUPOBAHUS CTPATETHYECKOTO MapKETUHIa KOMIIaHHY;
56. Ilpupoaa 1 0COOCHHOCTH MPOMBIIIICHHOTO MapKETHHTa;

57. HTEepHET-MapKETUHT U TOProBble miomanku Murepuera Ha B2B-peiHke;

O 002N N A~ W —
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58. IIpoexTrpoBaHuE U MTPOBEACHHE MAPKETHHIOBBIX UCCIICIOBAHUMN.

6.4. Kputepuu oneHuBaHUA

KpI/ITepHPI OLCHKHA JOKJIada:

CrpykTypa:

- KOJIMYECTBO CIIaliZIOB COOTBETCTBYET COAEPIKAHUIO U MPOJODKUTEILHOCTH BRICTYIIEHUS (2 Oaa);

- HaJIM4Me TUTYIBHOTO Ciaiijia U ciaiiia ¢ BeiBojamu (2 6asua).

HarnsnHocTs:

- WIITIOCTPAL[MOHHBIA MaTepHal MPeACTaBIeH B XOPOIIEM Ka4eCTBe, TEKCT BOCIIPUHUMAETCS JIerko (2 Oanna);

- UCIOJIB30BAHUE CPEACTB HAMTIAHOCTH HH(opManuy (Tabnuibl, rpadUKy, CXeMBI, IMarpaMMBbl, pUCYHKH) (2 Oana).
Copeprxanue:

- IPe3eHTaNNs OTPakacT OCHOBHBIE TAIlbl HCCIICOBAaHN (TIpobiIeMa, IIelb, THIIOTE3a, X0 pabOThI, BEIBOABI, pecypcsl) (2
baina);

- COZICPKHT IOJIHYIO, HOHATHYIO HH(POPMALHIO IO TeMe paboTsl (2 Oama);

- opdorpaduyeckas U MyHKTYaIIMOHHAS TPAMOTHOCTS (2 Oaa).

YpoBeHb MOATOTOBKU JOKJIAIIHKA!

- BBICTYNAIOIIMH CBOOO/IHO BIIaJieeT COJEPKaHUEM, ICHO U IPAMOTHO U3Jaraet Matepuan (2 6ama);

- BEICTYIAOMUIT CBOOOTHO M KOPPEKTHO OTBEYAET Ha BOIIPOCH! M 3aMEUaHHs ayJuTOpHH (2 6aruia);

- BEICTYHAIOMUIT TOYHO YKJIAJBIBAETCSA B PAMKHU periiaMeHTa (2 6ama).

Ouenka "Omimuno" - 18-20 6ajios;

Onenka "Xopomo" - 14-18 6amos;

Ormenka "Y noBnerBoputensHo" - §-14 6amios.
Ouenka "HeynoBrneTBopuTellbHO" - MeHee 8 OaJlIoB.

Kpurepuu onenku kelic-3anau:

Ornenka "OTauyHo":

OTBeT Ha BOIPOCHI 3aJ1a4H JIaH TPABUIILHO, OTBETHI HA JOTIOJHHUTEIBHBIE BOIIPOCH BEPHBIE, YETKUE U JIOTUYHO BBEICTPOCHEI.
OO0BbsicHeHue X0/a e€ pemeHus oapoOHoe, MOCIeI0BaTEIbHOE, TPAMOTHOE, C TEOPETUIECKUMH 000CHOBAaHHBIMU JOBOIAMHU
(B TOM YHCIIe U3 JISKIIHOHHOTO Kypca).

Ouenka "Xopomo":

OTBeT Ha BOIPOCHI 3aJ1a4H JaH MPAaBUIIbHO, OTBETHI HA JOTIOJHHUTENBHBIC BOIIPOCH BEPHBIE, HO HEMOCTATOYHO
000CHOBaHHEBIE.

OO0BsicHeHUE X0/a e€ peleHus opOoOHOE, HO HEOCTATOYHO JJOTHYHOE, C CAMHUIHBIMHA ONTUOKAMH B JICTAJSX, HEKOTOPBIMH
3aTPYIHEHUSIMH B TEOPETUIECKOM 000CHOBAHUN

(B TOM yHCIIe U3 JIGKHUOHHOTO MaTepuaa).

Ouenka "Y IOBIETBOPUTEIHHO":

OTBeTHI Ha BOMPOCHI 33/1a4H JaHbI TPABHIIBHO, OTBETHI HA JTOTIOJIHUTEIBHBIC BOMPOCHI HETOCTATOYHO YETKHE, C OIMUOKAMH B
JIETaJSIX, TIPOTOKOJ 3aI0THEH YACTUYHO WJIH C OIINOKAMI.

OO0BbscHEHHE X0JIa e PeleHns] HEJOCTAaTOUHO MOJIHOE, HEMOCIe0BaTeNbHOE, C OLIMOKAaMH, CIIa0bIM TEOPETUYECKUM
000CHOBaHHEM (B TOM YHCIIC JICKIIMOHHBIM MaTEPUAIIOM).

Ouenka "HeynosnerBoputenbHo":

OTBeTHI Ha BOMIPOCHI 33/1a4H JaHbI HEMPABUIILHO, OTBETHI HA JOMOJHHUTEIbHBIE BOIIPOCH HEMIPABUIBHBIE (OTCYTCTBYIOT),
COJIEPKATCS OIIMOKH, HETOUHOCTH.

OO0BsicHeHUE X0/1a e€ PEeIICHHUs JaHO HETOJIHOE, HeMOCIeIOBATENBHOE, C TPYOBIMU ONIHOKaMH, 0€3 TEOPETHUECKOTO
000CHOBaHMUS,;

KpI/ITepI/II/I OIICHKH MHAWBUAYAJIBHOI'O IIPOCKTA:

Orenka "oTnnaHo":

1.YpoBeHb NOCTaHOBKHU HCCIICIOBATENBCKON MPOOIEMBI:

Pabora mccienoBaTenbcKasi, OJTHOCTHIO MMOCBSIIIICHA PEIICHUIO OJTHONW HAYYHOH MPOOIIEMBI, IyCTh HE IM00AILHOTO TUIaHa, HO
c(hOPMYITHPOBAHHON CAMOCTOSTENHHO.

2. AKTyaJIbHOCTh ¥ OPUTHHAIBHOCTH TEMBI:

Tema manonsydeHHas!, IPaKTHYCSCKH HE UMEIONIAst OMUCAHHUS, TS PACKPBITHS KOTOPOH TpeOyeTcsi CaMOCTOSTENBHO JIeIaTh
MHOTHE BBIBOJIBI, COMIOCTABIISISI TOYKH 3PEHHS U3 COCETHUX 00JIACTEH HCCIeIOBAHMS.

3. JIOTM4HOCTH 10Ka3aTeNbCTBA (pacCyKIeHuUs ):

Lenp peanm3oBaHa MOCIEIOBATENBHO, ClICAHBI HCOOXOAUMBIC BBIKIAIKH, HET «JTUIIHEH HHPOPMAIIHH, eperpyxKaromen
TEKCT HEHY)KHBIMH TTOJIPOOHOCTSIMHU.
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4. KoppeKTHOCTD B HCIIOJIB30BAHUH JIUTEPATYPHBIX HCTOYHHKOB:

TeKCT COAEPKUT BCe HEOOXOAUMBIC CChIIKH Ha aBTOPOB B TEX CIydasx, Koraa naérest nHdopManus NpuHIUIHATIBHOTO
cozepkaHus (OIpe/IeNICHUs], OTIMCAaHUs, 0000UICHS, XapaKTEPUCTHKa, MHCHHUE, OIICHKA T.JI.), IIPH 3TOM aBTOP YMEJO
WCIIOJIB3YET YY)KO€ MHEHUE MTPH apTyMEHTAI[UH CBOCH TOUKH 3pEHUs, 00paIasch K aBTOPUTETHOMY HCTOYHHKY.

5. KonnuecTBo HCTOYHUKOB:

CIHUcoK 0XBaThIBAET BCE OCHOBHBIC HCTOYHUKH IO JTAHHON TEMe, JOCTYITHBIC YICHHKY.

6. 'myOuHa nccaeI0BaHus:

PaccMoTpenne mpoOieMbl CTPOUTCS Ha TOCTATOYHO TIIYOOKOM COJIEPKATEIBHOM YPOBHE.

7. Opopmienue:

Pabota mMeet 4€TKYIO CTPYKTYPY, OOYCIOBICHHYIO JJOTUKOW TEMBI, IPABIIBHO O(OPMIICHHBIN CITUCOK JTUTEPATYPHL,
KOPPEKTHO CJIeTIaHHBIC CCHUTKU M COJIepKaHue (OTJIaBICHUE).

Ouenka "Xopomo"

1.YpoBeHb IOCTaHOBKHU HCCIICIOBATENBECKON MTPOOIEMBI:

Pabota wacTHaHO TONCKOBast — B paboTe eCTh MPOOIEMBI, KOTOPEIE IMEIOT YaCTHBIN XapakTep ( He OTPaXKAOMINH TeEMY B
LETIOM, a KacarolIuecs: TOJIbKO KaKUX-TO e€ aCleKTOB)

2. AKTyaJIbHOCTh M OPHUTHHAIIBHOCT TEMBI:

Tema ¢ TOCTaTOYHBIM KOJTHYIECTBOM «OETBIX IIATEH», IH00 Mpo0ieMa IOCTaBIeHa JOCTaTOYHO OPUTHHAIIBHO, BCIICICTBHE
9ero TeMa OTKPBIBACTCS C HEOXKUAAHHOI CTOPOHBL.

3. JIorM4HOCTh 10Ka3aTeNabCTBA (pacCyKIeHus):

B paboTe mubo yrymieHbl HEKOTOPEIe BayKHBIE apTyMEHTHI, JIH00 eCTh «JTHIIHD HHopManus. [leperpyxaronias TeKCT
HEHY)XHBIMH TTOAPOOHOCTSIMH, HO B IIEJIOM JIOTHKA €CTh.

4. KoppeKTHOCTh B HCIOJIb30BAHUH JTUTEPATYPHBIX HCTOYHUKOB:

Tekct comepxuT HanboJIee HEOOXOAUMBIE CCHUTKH Ha aBTOPOB B TEX CIIydasx, KOTAa JAenaercst HHpopManus
NPUHINIHAIEHOTO CoJepkKaHus (ONpeneneHns, 0000IeHns, OIMCaHus, XapaKTePUCTHKA, MHEHHUE, OI[CHKA | T.1.)

5. KonnuecTBo HCTOYHUKOB:

CIHUCOK UMEeT HECKOJIBKO UCTOYHHUKOB, HO YIYIICHBI HEKOTOPBIC BAXKHBIC ACTICKTHI PACCMATPHUBAEMOI ITPOOIEMBI.

6. 'myOuHa uccae0BaHus:

PaccmoTpenne mpo6ieMsl CTPONTCS Ha COepKAaTEIBHOM YPOBHE, HO ITTyOMHA PACCMOTPEHUS OTHOCHTEINIBHA.

7. Ocdopmnenue:

Pabota B 00111eM COOTBETCTBYET TPeOOBAaHHSAM, U3I0KESHHBIM B CICAYIOIICH Tpade, HO IMEeT HEKOTOPbIe HeAOUETHI, JIN00
OJTHO 3 TPeOOBAHMIA HE BHITIOIHACTCSL.

OneHka "yq0BIeTBOPUTEIHHO"

1.YpoBeHb MOCTAHOBKU HCCIIEA0BATEIBLCKON TIPOOIEMBI:

PaboTa B 11eioM penpoayKTHBHA, HO CCTaHbl HEIIOXUE CaMOCTOSTENbHBIE 0000IeH s

2. AKTyaJlbHOCTh M OPUTHHAIBHOCTH TEMBI:

Tema u3ydeHHast, HO B Hell MOSIBIJIHCH «OeJIble TIATHAY BCICACTBHE HOBBIX TAHHBIX, JINOO TEMa OTHOCUTEIBHO
MAaJIOU3BECTHAS, HO MPOOJIeMa «MCKYCCTBEHHAs. He mpecranisionias HCTHHHOTO HHTepeca JIJIsl HAyKH.

3. JIOTM4HOCTH JT0Ka3aTeNbCTBA (PacCyKICHNU ):

PaboTe MOKHO 3aMETHUTh HEKOTOPYIO JIOTHYHOCTh B BEICTPaNBaHUU HH(POPMAIMHU, HO [EJIOCTHOCTH HET.

4. KoppeKTHOCTh B MICIIOJIB30BAHNH JTUTEPATYPHBIX HCTOYHUKOB:

[IpoTuBOpEUHii HET, HO CCHIIOK JTHOO MPAKTUIECKH HET, THOO OHH JETAIOTCS PEIKO, JaJeKO He BO BCeX HEOOXOIUMBIX
CIydasix.

5. Konn4ecTBO HCTOYHUKOB:

1 — 2 ucrounuka

6. ['myOuHa uccneqoBaHus:

Pabota cTpoutcst Ha OCHOBE OTHOTO CEPHE3HOTO MCTOYHUKA, OCTAIIbHBIC — MOMYJISIPHAS JIUTEPaTypa, UCIONIb3yeMast KakK
WIDTIOCTPAITHSL.

7. OdopmiieHue:

Pabota MeeT KaKyto-TO CTPYKTYPY, HO HECTPOTYIO.

Kpurepun orieHKH OTBETa CTyAEHTa Ha 3a4éTe/IK3aMeHe:

O1leHKa «OTIUYHO:

CTyIeHT MoKa3bIBAET HE TOIBKO BBICOKHH YPOBEHb TEOPETHUECKUX 3HAHUM MO AUCUUIIMHE «MapKEeTHHI», HO U BUIMT
MEXIMCUUILIINHAPHBIE CBSA3U. Y MEET aHaIU3UpOBaTh IpaKTHUecKue cutyanuu. OTBET MOCTPOEH J0ru4Ho. MaTepuan

U3J1araeTcs YeTKO, SICHO, apTyMEHTHPOBAHO. Y MECTHO UCIOIb3YeTcsl MH(OPMAIIMOHHBIN U HILTIOCTPATUBHBIM MaTepuai.

O1neHKa «XOpOoLIOo»:
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CTyIeHT MOKa3bIBaeT JOCTATOYHBIH YPOBCHD TEOPETHUECKUX M MPAKTHICCKUX 3HAHUH, CRBOOOHO OTIepUpPYeT IOHITHSIMA
AHUMALMOHHOM JEATEIbHOCTH. Y MEET aHAIU3UPOBATh IPAKTUYECKUE CUTYALUHU, HO JOIIYCKAaeT HEKOTOPBIE IOIPELIHOCTH.
OTBeT NOCTPOEH JTOTUYHO, MaTepUall U3JaraeTcs TpaMoTHO.

OHCHKa «YAOBJICTBOPUTCIBHO»:
CTy,I[eHT MOKa3bIBACT 3HAHUC OCHOBHOT'O JICKIIMOHHOTI'O M ITPAKTUYCCKOI0 MaTepHrala. B oTBete He BCerla IPUCYTCTBYET
JIOTUKA HU3JI0KCHUA. CTy}IeHT HCHBITBIBACT 3aTPYAHCHHUS IIPU IPUBCACHUHN ITPAKTUICCKUX ITPUMEPOB.

7. YHEBHO-METOIUYECKOE 1 TH®OPMAIIMOHHOE OBECIIEYEHHME JUCIUIIJIMHBI (MO Y JIs)

7.1. Pexomenayemasi Jinteparypa

7.1.1. OcHoBHasi IuTEpaTypa

ABTODEIL, 3arnaBue UznatensctBo, | Pecypc
JI1.1 | lenakua M.B., MapKeTHHT: CUTYallMOHHBIE 33/1a4U ¥ TECThI Mocksa : 9BC
Muxaitioa B.M., (https://znanium.com/catalog/document?id=416491) WznarenbcTBO
Kypenosa II.T"., "Maructp", 2023
Kpusomieesa E.B.
JI1.2 | Pe3nuk I'.A. MapkeTHHr: yuebHOE mocobue Mocksa : OO0 9BC
(https://znanium.com/catalog/document?id=417786) "Hay4no-
M3JaTelbCKUN
uentp MHOPA-
M", 2023
JI1.3 | Cunsera U. M., MapKeTHHT: y4eOHHK IS BY30B Mocksa : FOpaiir, 9BbC
JKunenosa O. H. (https://urait.ru/bcode/510611) 2023
7.1.2. JlonoJHHUTENIbHAS JTUTEPATYpPa
ABTOpBHI, 3araBue WznarensctBo, | Pecype
JI2.1 | Aanbko T. II. YnpasneHne MapKeTHHTOM: YIeOHUK W IIPAKTHKYM IJIS By30B Mocksa : }Opaiit, 9BC
(https://urait.ru/bcode/510948) 2023
J12.2 | KoxeBnukosa I'. I1., | MHpOpMaIIMOHHBIE CHCTEMBI i TEXHOJIOTHU B MApKETUHTE: Mockaa : FOpaitr, 9bC
Opnunios b. E. ydeOHOe mocooue A By30B 2023

(https://urait.ru/bcode/511454)

7.1.3. Metonuueckue pa3padoTku

ABTOpBHI, 3ariaBue WznarensctBo, | Pecypc
JI3.1 | Mypty3amueBa T.B. | MapkeTuHr yciyr: 3ajauu, KeHChI, TECThI: yIeOHO- Mockga : 9bC
METOIUYECKAs IUTEPATYpa JHamkos u K,
(https://znanium.com/catalog/document?id=429139) 2023

7.2. llepeuenn pecypcoB HHGOPMALMOHHO-TEJIeKOMMYHHKALMOHHOI ceTn "UHTepHeT"

31 | 1. Jlans [DnexrponHsIil pecype] : anekTpoHHO-0nbnnoTeynas cucrema (9BC) / uzgarenscreo JlaHs.
http://e.lanbook.com/

D2 | 2. YHUBepcHTETCKass OMOIMOTEKa OHJIAWH [ DIEKTPOHHBIH pecypc] : anekTpoHHo-0ubmoTeunas cuctema (OBC) /
00O Hupexrmenua [Ta6mumusr http://biblioclub.ru/

33 | 3. IOpaiit [OnexTpoHHBI pecypc] : anekTpoHHO-0nbIHoTeyHas cucrema (ObC) / m3patenscto FOpaiit. https://biblio-
online.ru.

D4 | 4. Znanium.com [DIeKTPOHHBIN pecypc] : anekTpoHHO-0nbmuorednas cucrema (ObC) / HaydHo-M31aTeNbCKHI IEHTP
NH®PA-M. http://znanium.com/.

35 |5. eLIBRARY.RU [DnekTponHEI pecypc] : aeKTpoHHas oubanoreka / Hayd. snekTpoH. 0-Ka.
http://elibrary.ru/defaultx.asp.

96 | 6. bubnuorpaduueckue 6a3sr ranasix MTHUOH PAH [Onextponnslit pecypc] http://inion.ru/resources/bazy-dannykh-
inion-ran/

7.3 Ilepevyenb nHGOPMAIUOHHBIX TEXHOJIOT Ui

7.3.1 IIporpammHoOe obecrieyeHmne

MS Office365

Adobe Reader

7.3.2 lIpodeccnonanbHble 6a3bl JAHHBIX H HHPOPMAIOHHO-CIIPABOYHBIE CHCTEMbI
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8. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE JTUCHUIIJIMHBI (MOAY JIS)

JIis peanu3anuy TUCIUTUTAHBI HCIIONB3YIOTCS YAeOHbBIC ayAUTOPUH JUIS TIPOBEICHUS 3aHATHI JISKITAOHHOTO THIIA, 3aHIATHH
CEMHUHApPCKOT0 THUIIA, TPYIIOBBIX U MHAWBUYaIbHBIX KOHCYJIbTALlUH, TEKYLIET0 KOHTPOJIS U MPOMEKYTOYHON aTTecTaluu, a
TaK)Ke MOMEIIEHHS Il CAMOCTOSITENbHOM paboThI.

Y4eOHbIC ayTUTOPUH YKOMILICKTOBAHBI CIICIUAIN3UPOBAHHON MeOEIbI0 U TEXHUUECKUMHU CPEICTBAMU O0ydIEHHS:
CHCTEMHBIH OJI0K M HOYTOYK, IPOEKTOP, IKPaH.

Jlns mpoBeeHus 3aHATUI TeKIIMOHHOTO THUIIA MTPEATIaraloTcsl HabOps! 1EMOHCTPAIIMOHHOTO 000pYyIOBaHHs U ydeOHO-
HarsIJHBIX TTOCOOHH.

ITomemeHust 1711 CaMOCTOSTENBHOM PabOThI 00YYAIONIMXCSl OCHAIICHBI KOMITBIOTEPHOH TEXHHUKOI C MOIKITIOUCHUEM K CEeTH
"WuaTtepHer" 1 00ecriedeHHEM JIOCTYIA B SIICKTPOHHYIO HH)OPMAIMOHHO-00pa30BaTEIFHYIO Cpely YHHBEPCHTETA.

OcBoeHue JUCHUITIIMHBI (MOI[yJ'IH) HHBaJIMAaMHU ¥ JIUIaMH C OrpaHUYCHHBIMU BO3MOKHOCTAMU 300POBbA OCYHICCTBIIACTCA C
HCIIOJIb30BAHHUEM CPECIACTB 06y‘IeHI/IH O6IH€FO 1 CIICHUAJIbBHOTO Ha3HAYCHMUA:

— JICKIIMOHHASI ayTUTOPHS — MyJIbTUMEIHIHOE 000pyI0BaHHE, MOOHMIBHBIN panoKIace (I CTyACHTOB C HApyIICHUSIMHA
CITyXa); ICTOYHWUKY MTUTAHUS TSI THAUBUAAYaTbHBIX TEXHIIECKUX CPEICTB;

— ydeOHas ayAUTOPHS JUTA IPAKTUIECKHUX 3aHATHH (CEMHHAPOB) — MYJIbTHMEINITHOE 000pyAOBaHNE, MOOMIIBHBII PaIHoKIace
(1 CTYyIEHTOB C HAPYIICHUSIMU CIIyXa);

— ydeOHas ayIuTOPHS U CAMOCTOSTENBHOH paboTH — CTaHAapTHEIE pabodre MecTa ¢ IIepCOHATFHBIMUA KOMIIBIOTEPaMI;
pabouee MECTO ¢ MePCOHATBHBIM KOMITBIOTEPOM, C IPOrPAMMOIf SKPAHHOTO JOCTYIA, IIPOrPaMMOIl SKPaHHOTO yBEIHIECHHS 1
OpaiieBCKUM AUCIIIeeM AJsl CTYAEHTOB C HapyIIEHUIMH 3pEHHS.

B kaxxnoit ayautopu, rae 00y4aroTcss HHBAJIHMIBI U JIUIA C OTPAHUYEHHBIMU BO3MOKHOCTSIMH 3[JOPOBbS, TOJKHO OBITH
MPEAYCMOTPEHO COOTBETCTBYIOIIEE KOJTHMYESCTBO MECT JIJISl OOYUAOIIUXCS C YIETOM OTPaHUYEHHUH UX 37I0POBBSI.

B yue6HbIe ayquTOopHu 1OJKEH OBITh 0OecneueH OecipesITCTBEHHBIN JOCTYI Ul 00yJaloIiXcsa HHBAIUA0B U
00yJaromuxcsi ¢ OrpaHMYCHHBIMHA BO3MOKHOCTSIMH 310POBb. [lepeueHp CriennanbHBIX TEXHHYSCKUX CPEACTB O0ydeHHUS IS
WMHBAJHIIOB U JIUI] C OTPaHMYCHHBIMH BO3MOKHOCTSIMH 310POBbS, IMEIOIMNXCS B PernoHansHOM y4eOHO-HAYIHOM IIEHTpE
WHKJII03UBHOTO 0Opa3zoBanus Yenl'Y:

— Tudnorexandeckas ayquTOpHs: THHIOTEXHIUECKUE CPENICTBA: OpailIeBCKUI KOMITBIOTED C JUCIUICEM H IPHHTEPOM,
TrdIoKOMILIEKC «HHTarommas MaIuHay, TeIEBU3HOHHOE YBETMYHMBAIOIIEE YCTPOHCTBO, TH(IOMAaTHUTOJIBI KACCETHBIE 1
QG poBEIe TUKTOYOHBI; CHEIHATFHOE IIPOrPaMMHOE 00eCIIeYeHHe: TpoTrpaMMa pedeBoii HaBuranun JAWS, pedessle
CHHTE3aTOPHI («TOBOPSAIIAs MBIIIEY ), SKPAHHBIE JTYIIHL.

— CypaorexHuueckas ayauropusi: paaunoknacc “CoHer-P”, nporpaMMupyeMble CIIyXOBBIE allllapaThl HHAUBUAYaJIbHOTO
MOJB30BaHMS C YCTPOUCTBOM 3aIaHHS PEKUMa pabOThI Ha KOMIIBIOTEpE, HHTepaKTUBHASA focka ActiveBoard ¢ cucremoit
TOJIOCOBAHUS, aKYCTHUECKUH YCUIIUTENb U KOIOHKU, MYIbTUMEIUNHHBIA IPOEKTOP, TENEBU30P, BUIEOMATrHUTO(OH.

9. METOAUWYECKHUE YKA3AHUSA 1JIAA OBYYAIOIIUXCA 1O OCBOEHUIO JUCHUITIJIMHBI (MOAY JIS)

IMpu peanuzaryu nporpaMMsl JUCHUILIMHEI "MapkeTuHr', B coorBeTcTBHHU ¢ TpeboBanuamu OI'OC BO,
HpeaycMaTPUBAaETCs IIMPOKOE UCHOJIb30BAaHUE B y4eOHOM IPOLIECCE aKTUBHBIX M MHTEPAKTHBHBIX (JOPM IIPOBEACHUS
3aHATHI B COYETAHUH C BHEAYAUTOPHON paboTOH C b0 GOPMUPOBAHUS M Pa3BUTHA IPO(ECCHOHATBHBIX HAaBHIKOB B
n3ydaeMoit obmactu. Mcnonb3yeMble MeToabl 00ydeHns TpeOyIOT OT CTYAEHTOB BEICOKOI BKIIFOYEHHOCTH B TIPOIIECC
00y4eHHMs! 1 ITOCTOSIHHOI 1ieleHaNpaBIeHHON CaMOCTOSTENIbHON paboThl O JOCTHIKEHHIO IOCTaBJICHHBIX B OCBOCHUH
JVCLUIIMHBI LENeH.

AynuTtopHOEe 00y4eHHe IpeaycMaTpIUBaeT HHTEPAKTHBHBIC JEKINH, B YJACTHOCTH, IIPOOJIEMHBIE JIEKIHH; CEMUHAPHI B
JHAJIOrOBOM PeXUMe - IPOOIEMHbIE CeMUHAPBI; TPYIIOBBIE PELICHHS 3a1a4; IyOINYHOI 3aIIUTHI BBINOTHEHHBIX JOMAITHIX
3aJlaHui (JIOKJIa/ C pe3eHTaIei).

ITpoGmemHas meKkuus MpearoiaraeT MOCTAHOBKY M pa3pelIeHNe TOCTaBICHHBIX TIPOOJIEM C Pa3IMIHON CTEIEHBIO
aKTHBU3AIMHU CTYJICHTOB. B 3THX 1emax pa3paboTaHo ciemyromee MeToAnIeckoe odecnedeHne: Habop IpoOIeMHBIX
BOIIPOCOB M TEM JUIsl 0OCYXK/IEHHsI, TEMAaTHKAa JIOMAIIHUX KOHTPOJIBHBIX BOIIPOCOB ¥ PHMEPHBIH MEPEUYEHb TECTOBBIX
BOIIPOCOB.

IMpakTHyeckue 3aHATHS U CEMUHAPHI TPOBOJATCS B (hOpPME TUCKYCCHIA, TPYIIIOBOTO 00CY)KACHHS IIOCTAaBICHHON IIPOOIEMBI
JUIs BBIpaOOTKM COBMECTHBIX PEILICHUI MIIH TOMCKA HOBBIX ITyTell perieHus npooiaeMsl. [IpenogaBaTens Ipu STOM
BBITIOJIHSIET POJIb MO/IepaTopa: 3aJaéT BOIPOCH], KOMMEHTHPYET IIPEAIaracMble OTBETHI, IIPEAIAaracT BO3MOKHBIC ITYTH
pelIeHNs, CTUMYITUPYET 0OMEH MHEHHUSMH.

I'pyrmoBast paboTa cocTouT B GOpMHPOBAHUN MAJIBIX TPYII, PEIIAIONINX OJMHAKOBBIC MITH CXOTHBIC TIPOOICMBI U
3aIMIIAMNX c()OPMUPOBAHHBIE MMH PELIIEHHS B OTKPBITHIX IUCKYCCHUSIX C APYTUMU IPYHIIAMH.

B y1eOHOM nporecce NCIONB3YFOTCS TAKKE HTPOBBIE METOIbI O0YUEHHMS: IEIOBBIE UTPbI, PA3bIrPhIBAHKE POJIEH, HTPOBOE
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npoekTrpoBanre. OCHOBHAS LIENTb TIPOBECHHUS JICTOBBIX UTP — IaTh MPAKTHKY MPUHATHS YIPABICHICCKUX PEIICHUH Ha
OCHOBE HCIIOJIb30BaHHsI COOTBETCTBYIOLIMX METO/IOB, HCIIOJIB3YIOIINXCS B IPAKTHIECKOHN IEITEIbHOCTH FOCYAapPCTBEHHBIX
3aKa34MKOB, KOMUCCHI, YYaCTHUKOB 3aKylOK. @OpPMBI M METOIBI O0Y4ICHHS, IPHUMEHSIEMbIC TIPH U3Y4CHUH JUCIUTUTHHEL,
CIOCOOCTBYIOT 3aKPETIICHUIO U OBJIAICHUIO HOBBIMU 3HAHHUSMHU M YMEHUSMH, TIOJTY4SHUIO HABBIKOB B 00JIACTH
WCIIOJIb30BaHUs COBPEMEHHBIX METO0B MPUHATHS PEIICHHH B chepe 3aKyIMOK IS yAOBIETBOPEHHUS TOCYIapCTBEHHBIX U
MYHHUIMIATBHBIX HYX.

JIis 0cBOCHUS M3ydaeMOi TUCIIUTUIMHBI TIPEIJIaracTcsl CICAYIOMNN allTOPUTM JCHCTBHIA CTYJACHTOB:

1. 3y9nTh CIMCOK TEM JIEKITHOHHBIX U MPAKTHUECKHUX 3aHITHH U BOTIPOCOB TSI OOCYK/ICHIS;

2. O3HaKOMHUTBCS CO CIIUCKOM OCHOBHOM U JJOMIOJIHUTENBHON JTUTEPATYPhl 1 HOPMATUBHO-IIPABOBBIMU aKTAMH 10
JCIUILINHE;

3. BeIOpaTh M3 COOTBETCTBYIONIMX CITUCKOB TEMY JIJISI HAITMCAHUS JCCe, 3a/1a4H, JIOMAITHETO 3a/1aHus;

4. MpoBectn OubIMOTpaPUUECKON MOUCK HEOOXOAUMBIX TOTIOTHUTETHHBIX UCTOUHUKOB WH(GOPMAIIUH JIJIsI BBITIOTHEHHS
MpPaKTHYECKUX 3aJaHui (dcce, 3aJa9u, JOMAIIHETO 3a1aHuHs);

5. Tlo xaxaoi NpoiIEHHON BO BpEeMsI ayJIUTOPHBIX 3aHATHI TeME TIOJTOTOBUTH HE MEHEE JIECATH TECTOBBIX BOIPOCOB C
BapHaHTaMH OTBETOB W HAIIPABHTH 10 SJIEKTPOHHOM MOYTE MpenoaaBarento. [Ipu 3ToM BOMPOCH! HE TOJKHBI TOBTOPATH T€,
KOTOPBIC UCTIONIB3YFOTCS TSI CAMOTIPOBEPKH;

6. HampaBUTE mpernogaBaTelio B AIEKTPOHHOM (hopMe ISt OLICHKH KadyecTBa BHIITOJIHEHHS, TOITOTOBJICHHOE B COOTBETCTBUH
¢ TpeOOBAHMSAMH K HAYIHOW MyOIIMKAIINH, dCCe.

7. TloaroToBUTH AJS TOKJIAJa HA MPAKTHUECKOM 3aHITHUHU MPE3CHTAIHIO 110 BHIOJHEHHOMY MPAKTHUECKOMY 3aIaHUIO
(3amaue, JoMalIHEMy 331aHUIO);

8. B ciyuae HeoOXxoauMocTH chOpMHUPOBATE KOMAHY IO MPE3CHTAINN BO BPEMS MPAKTHYECKOTO 3aHATHS BBHITIOJTHEHHOTO
MPaKTUIECKOTO 3aJaHus (3a/1a4e, TOMAITHEMY 3a/IaHUIO).

9. Bo BpeMst IpaKTHYECKOTO 3aHSATHS MPEICTABUTH [IPE3CHTALUIO U IPOBECTH ITyOTHYHYIO 3AIIUTY ITOJTYyICHHBIX
PE3YIIBTATOB, PEIICHUI U BEIBOJIOB.

B Clryda€ MpUMEHCHUS IPU peaIn3aliuu JUCHUIUINHBI 3JICKTPOHHOTO 06yquI/1;1, JUCTAHIIUOHHBIX 06pa3OBaTem>me
TEXHOJIOTHIA 00IIeHne 00YJaOMUXCsl U MPENoAaBaTellsi OCYIECTBIICTCS. B PSKUME PeabHOTO BpeMeHH (OHIaiH-IeKIHH
(BeOMHApBI), YaTHI, BUICO-KOH(MEPESHINN | JIp.) WIX OTJIOKEHHOTO BpeMEHH (CHCTEeMa ANCTaHIMOHHOTO 00ydeHns Moodle,
MS Office365, Gopymsl, 3eKTpOHHAS ITOYTA U IP.).

Bonburyto yacts BpeMeHH 00ydaromuecs CaMOCTOSITENbHO paboTaroT ¢ yueOHO-METOAMYECKUMHU MaTepralaMu.

CTymeHTBI HIMEIOT BO3MOXKHOCTb KOHCYJIBTHPOBATHCS C IPENoJaBaTesIeM 110 BCeM BOIIPOCaM, BOSHHKAIOLIMM B XOJIE
CaMOCTOSITCITLHOM pa6OTBI noCcpeACTBOM JIMIHOTO KabuHera CTYACHTA, SHCKTPOHHOﬁ I104YThI, COIIMAJIBHBIX CEeTCH | T.II.
Jocrym o0yuaronierocsi K yaeOHbIM pecypcaM B peKUMe OTI0KEHHOTO BPEMEHH, CAMOCTOSITENIbHON padoThI
OCYILECTBIISIETCS Yepe3 ceTh IHTepHeT B yIOOHOM IS HEr0 MECTe, BpEMEHH U TeMIIC.

IMTpu 0Oydennn UL C OTPaHNYIEHHBIMHI BO3MOXKHOCTSMH 3JJOPOBBSI JJICKTPOHHOE 00ydeHNUE, TUCTAaHIIHOHHEIE
o0Opa3oBaTenbHbIE TEXHOIOTUH MPEeIycMaTPUBAIOT BOSMOXKHOCTH IIpHUeMa-Tepeiaui HHGOPMAIUY B JOCTYMHBIX IS HUX
dbopmax.

Peanmsamust qUCIMIUIMHEI ¢ TPUMEHSHHEM 3JICKTPOHHOTO 00YJIeHHs, TUCTAaHIIMOHHBIX 00pa30BaTebHBIX TEXHOJIOTHH (aree
— 30, JOT) ocymecTBusieTcs Ha OCHOBaHHHU «I10JI0KEHNUS 0 peann3alii OCHOBHBIX U TOTIOJHUTEIBHBIX 00pa30BaTEIbHBIX
IporpamMM ¢ IpUMEHEHHEM JNEKTPOHHOTO 00y4eHUs U IUCTAaHIIMOHHBIX 00pa30BaTENbHBIX TEXHOIOIUII B heepaabHOM
TOCYapCTBEHHOM OIO/PKETHOM 00pa30BaTENbHOM YUPEXKICHUH BRICIIEro 00pa3oBanus «YeasOnHCKU rocynapcTBeHHbIN
yHHEBepcHUTEeTY, «I10707keHNs 0 TopsAAKe 3aUeTa 0OYJAONIMIUCS TI0 OCHOBHBEIM IIPO(ECCHOHATIBEHBIM 00pa30BaTEIbHBIM
nporpammMam Beiciero oopasosanus B PI'bOY BO «Uenl'Y» pe3ynpTaToB OCBOSHUS B OPTaHU3AIMAX, OCYIIECTBIISIOMIX
00pa30BaTeNbHYIO NEATENLHOCTD, YI€OHBIX IIPEIMETOB, KYPCOB, JUCUHUILINH (MOIYyIeil), IPaKTHK, JOTOIHUTEIbHBIX
00pa30BaTeNLHBIX MPOTPAMM) ITOCPEIICTBOM JIEKTPOHHON HH(POpMaImonHo-00pa3oBaTenbHOl cpensl @TBOY BO
«Uenl'Y». B uckmoanuTenpHbIX Cirydasx ((Gopc-Maxkop U T.I1.) IPU peann3aniuy 00pa30BaTeNbHON IESTETLHOCTH C
npumMenerreM 30, JJOT MoryT npuMeHsTh KOMIIOHEHTBI, He BXOSIINE B IIEPEUCHb IIEKTPOHHOH MH(POPMaMOHHO-
00pa30oBaTeNbHON CpesIbl.

10. CHEIIMAJIBHBIE YCJIOBHUS OCBOEHUA JTUCIIMITJINHBI OBYYAIOHNIUMHUCH C
HHBAJIMJHOCTBIO U OTPAHUYEHHBIMHA BO3MOXKHOCTAMMU 31O0POBbSA

OcBoeHHE AUCLUILTMHBI MHBAIUAAMH U JHLIAMU C OTPAHMYEHHBIMU BO3MOXKHOCTSMH 370POBbs OCYIIECTBIISETCS C
WCIIONIb30BAaHUEM  CIICIMANBHBIX TEXHHYECKMX CPEeACTB M TOJO0 HHGOPMAIMOHHBIX TEXHOJOTHH, IPETOCTaBIIEMBIX
PecypcHBIM y4eOHO-METOJMYECKUM LEHTPOM IO OOYYEHHIO MHBATHUIOB U JIUI C OTPAaHUYECHHBIMU BO3MOXKHOCTSMH 30POBbS
Uenl'Y o 3anpocy oOyuatorerocs.

1. MoOunnpHBIe cHelaIbHbIe TEXHUYIECKHE CPENICTBA JUIS JIMI[ ¢ HAPYIICHUSMH 3pPEHHS: MTOPTaTHBHBIA KOMIIBIOTED
¢ BBOJOM/BBIBOZIOM mpudToM Bpaiins c¢ cuaresaropom peun «ElBraile-W14J G2»; HOyrOykm ¢ mporpaMMHON 3KpaHHOTO
jgoctyna NVDA; aneKkTpoHHBIE YBETHUHUTENU IS yAAJIEHHOTO MPOCMOTPA; BUACOYBEIMUYHMTENH IMOPTATUBHEIE; THU(IIOMIEED;
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(G POBEIE TUKTO(POHEI.

2. MoOunbHble CcHeluadbHble TEXHUYECKHE CPEICTBA Ul JIHI C HapyIIeHUAMH ClIyXa: CHCTeMa CBOOOJHOTO
3BYKOBOTO MOJII CO BCTPOEHHOM coBMecTUMOCThi0 ¢ FM-ycrpoiictBamu; paamoxnaccsl «CoHer-PCM» ¢ mepenatymkom,
3ayIIHBIM HWHAYKTOPOM W WHIYKIIMOHHOW TIeTNel; cucreMa MH(GOPMAIMOHHAS A CIa0OCHBIIAKX IepeHocHas «lIcTok»
A2 co BCTPOCHHBIM ILIEEPOM — 3BYKOBBIM HH(OPMATOPOM; HOKYMEHT-KaMepa; HPOrpaMMHUPYEMBIC CIyXOBBIC amIapaTsl
UHIUBUIYaIbHOTO MOJIb30BaHMUS.

3. AccuctuBHBIC HH()OPMAIMOHHBIC TEXHOJOTWH: IIPOTPaMMHOE OOECIIeYeHHEe JKPAHHOTO JOCTYNIa C CHHTE30M
pean NVDA; mporpaMMBI SKpaHHOTO YBEIHUYCHHS; IPOTPAMMBI PEUYEBOTO CHHTE3a JUIT KOMIBIOTEPOB U HOYTOYKOB;
IporpaMMBbl PeUeBOT0 CHHTE3a ATl MOOMIIBHBIX YCTPOICTB; SKpaHHAs KJIaBHATypa; dYKpaHHas JIyTa.

ITpn HeoOXoamMocTH Ul OOYYAIOMIMXCSl C HAPYIICHUSIMH 3pEHHS Ha pabOdMX MecTax Ul IPOBEICHUS IPAKTHUECKUX HWIIH
7a00paTOPHBIX 3aHATHH YCTAHABIMBACTCS CIICENHANBHOE TPOrpaMMHOE obOecredeHrne (ImporpaMMa pPedeBOH HaBHTAINH
NVDA, pedeBbie CHHTE3aTOPHI, SKPAHHBIE JIYIIH).

B yueOHble aymuropuu obecniednBaeTcsi OECIPENATCTBEHHBIH AOCTYHN IUIsi OOY4JalONIMXCS WHBAINAOB M OOydarommxcs ¢
OTpaHWYCHHBIMH BO3MOKHOCTSIMH 3JI0pPOBBs. B Kaxmoll ayguropuu, e OOy4aroTcsi MHBAIWABI U JIMIA C OTPAaHWYCHHBIMH
BO3MOXXHOCTSIMH  3/I0POBBS, IIPEAYCMAaTPUBAETCA COOTBETCTBYIONIEE KOJIMYECTBO MECT I OOYJaIOmUXCI C YyIeToOM
HapyLEeHUH UX 340pPOBbsl.

Jlns ocBoeHMs MUCHUIIMHBI MHBAIUIAM M JIMLAM C OTPAHUYEHHBIMH BO3MOKHOCTSAMH 30POBbSl MPENOCTABISAETCA AOCTYN K
MEeYaTHBIM HCTOYHHWKAM, MMEIONIMMCS B HaydHOH OmbOnmoTeke Yenl'Y, ¢ MOMOIIBIO CHENHUAIBHBIX TEXHUYECKHX CPEICTB;
JIOCTYH K 3JIEKTPOHHBIM HCTOYHHMKAM, IPEACTaBICHHBIM B ()OpME 3JIEKTPOHHOTO JOKyMEHTa B (hOHAE HAydHOH OHOMMOTEKH
UYenl'Y umm 5neKTpOHHO-OMONMOTEUHBIX CHCTEMaX, C MOMOIIBIO CHEHMANbHBIX TEXHUYECKHMX U IIPOrPaMMHBIX CPEICTB
(pabouee MecTo I HE3pSUETO ITOJIH30BATENS C MMPOTPAMMHBIM 00ECIIeYeHHEM 3KPaHHOTO JIOCTyHa ¢ cHHTe30M pedn NVDA,
pabodee MecTO ¢ KOMIBIOTEPHBIM poiuiepoM H kKiaBuatypoil Clevy ¢ OONBIIMMH KHOMKAMHU U C pa3eisfomiell KIaBHIIH
HaKJIAKOM).

Y4eOHO-METOIMYECKHE MaTepHalIbl Ul OOYJalOmMXCs W3 4YWCIa WHBAJIMIOB M JHI] C OTPAaHHMYCHHBIMH BO3MOKHOCTAMHU
3II0POBBS MTPEAOCTABIAIOTCA B (popMax, aTallTHPOBAHHBIX K OTPAHNYCHUAM HX 340POBBS M BOCHPHUATHSA HHPOPMAIHH:

JUnist vn ¢ HapyIIeHHSIMU 3PSHUSL:

- B Ie4aTHOH hopMe yBeNUUEHHBIM LIPUPTOM,

- B (hopMe IIEKTPOHHOTO JOKYMEHTA,

- B hopme aynuoddaiina,

- B meyaTHo# Gopme mpudrom Bpaiins.

Jlns i ¢ HapyLIeHHsIMU ClTyXa!

- B Ile4aTHOH Gopme,

- B (hOpMe 3NIEKTPOHHOTO JOKYMEHTA.

Jlns L ¢ HapyLIeHHSIMU OTIOPHO-/ABUTATENbHOTO anmapara:

- B Ie9aTHO opme,

- B (hopMe 3IIEKTPOHHOTO JOKYMEHTA,

- B hopme ayaunoaiina.

JlaHHEII NTepedeHb MOKeT ObITh KOHKPETU3HUPOBAH B 3aBUCUMOCTH OT KOHTHHI€HTa 00YUaIOMINXCSL.

Jlns MHBANMMIOB W JIMIl C OTPAHWYECHHBIMH BO3MOJKHOCTSIMH 3JIOPOBBSI OCBOCHHE AWCHIUIUIMHBI MOKET OBITH YaCTHYHO WIIH
MOJTHOCTBIO OCYIIECTBICHO C HCIOJB30BAHHEM ANCTAHIIMOHHBIX 0Opa3zoBarenmbHBIX TexHonorui (Moodle, Adobe Connect
Pro u mip.).

B ocBoeHMM [OUCHMIUIMHBI HMHBalIWAaMH M JHIOAMH C OFPAaHUYEHHBIMH BO3MOXKHOCTSIMH 3J0pPOBbS  HCIOJIb3YeTCS
WHIUBHOyanbHass pabora. Ilox wHAMBHOyanpHOW paboToif ToapasymeBaeTcs 1Be (OPMBI  B3aMMOJCHCTBHS C
mpenojaBaTeseM: HWHIWBUAyanbHash ydeOHas paboTa (KOHCYIbTAalMH), T.€. JAONOJHHUTENFHOE pa3bsiCHEHHE Y4eOHOTO
MaTepuana M YIIyOJeHHOE H3yd4eHHe MaTepHana ¢ TeMH OOydalomMMHCS, KOTOpBIE B OSTOM 3aMHTEPECOBAaHbI, U
WHIVBHIyalbHas BOCIMTATeNbHAs pabora. VIHAWBUIyaTbHBIE KOHCYIBTAIMHM HAIPAaBICHBl HA MHAWBHIYATH3alNI0 OOYdCHUS
U YCTaHOBJICHHIO BOCIIUTATEIBHOTO KOHTaKTa MEXAy INpernojaBaTelieM M OOydJaromUMCcs HHBATHAOM WM OOydarommmcs ¢
OrpaHUYEHHBIMU BO3MOKHOCTSIMU 310POBBSI.

ITpu mpoBeneHHM NpoLEnypbl OLEHWBAHUS PE3YNbTATOB OOy4EHHsS HHBANKMAOB U JHI[ C OTPaHUYEHHBIMHU BO3MOXHOCTSIMHU
3/I0POBBSl MO JUCIUIUIMHE OOECIICYMBACTCSA BBINOJTHEHHE CIEAYIOMNX JOMOTHHUTENBHBIX TPeOOBAaHHWI B 3aBHCHMOCTH OT
WHAVBUAYATbHBIX 0COOCHHOCTEH, 00yJatomuxcs:

a) MHCTPYKLIHUS 10 TIOPSIKY IPOBEICHUS NPOLEAYphl OLCHUBAHMS IPENOCTABISETC B HOCTYMHOW ¢opme (ycTHO, B
MICEMEHHOI hopMe, B MICEMEHHOH (opme mpudTom bpaiins, ycTHO ¢ HCIIONB30BaHUEM YCIYT CYpIOIIePEBOTINKA);

6) noctymHas (opma MpesocTaBICHUS 3aJaHUH OIEHOYHBIX CPEACTB (B IMeYaTHOH (opme, B medaTHOH (opMe yBETMIEHHBIM
mpudroM, B neyaTHol Qopme mpudrom bpaiins, B opMe 3IEKTPOHHOTO JIOKyMEHTa, 3a[JaHus 3a4MTBHIBAIOTCS aCCHCTEHTOM,
3a[JaHus IPEAOCTABIIIOTCS C UCTIOIb30BaHUEM CYpPIOTIEPEBOAA);

B) gocTymHas ¢opma MpeOoCTaBlIeHHsS OTBETOB Ha 3a7aHus (MMCbMEHHO Ha Oymare, HabOp OTBETOB Ha KOMITBIOTEE,
HMHChMEHHO mpudToM bpaiins, ¢ HCIOoNb30BaHUEM YCIIYT ACCUCTEHTA, YCTHO).

ITpu mpoBemeHHM NpoLENYpbl OLEHUBAHUS PE3YNbTATOB OOy4EHHS HHBANIKMAOB U JHI[ C OTPaHUYEHHBIMU BO3MOXHOCTSIMU
3II0POBBS TIPEIYCMATPHUBACTCS HCIOIB30BAHNE TEXHHYECKHMX CPEACTB, HEOOXOMMMBIX MM B CBS3M C WX WHANBHIYaJbHBIMH
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"DxoHoMHuKa" HampasieHHOCTH (Tpoduto) busnec-ananutika nu Mmapketuar ®I'EOY BO «Yenl'Y» ctp- 21

0COOEHHOCTSIMH. DTH CpeICTBA MOTYT OBITh TMpenoctaBieHbl YenlY mim MOTYT MCIOJIB30BAThCS COOCTBEHHBIE TEXHUYIECKHE
cpeactBa. [Ipu HEOOXOOMMOCTH HHBAIMAAM M JIMLIAM C OTPAHWYEHHBIMH BO3MOXKHOCTSMU 3J0POBBSl NPEIOCTABISAETCS
JIOTIOJTHATEIBHOE BpeMs JJIsi TMOJATOTOBKM OTBETa HAa 3aJaHWs, NpOLeAypa OLCHHWBAHHS pE3YAbTATOB OOy4eHHS 110
JIUCIUILINHE MOXET MPOBOJUTHCS B HECKOJIBKO 3TAIOB.

[IpoBeneHne mpouenypbl OIEHUBAHHUS pPE3YIbTaTOB OOYyYEeHHs WHBAIWAOB M JIUI C OTPAaHUYEHHBIMH BO3MOXKHOCTSIMH
3I0POBbS JOMYCKAETCSI C UCIIOIB30BAHUEM JUCTAHIIMOHHBIX 00pa30BaTEeNbHBIX TEXHOJIOTUH.
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