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1. HEJIX OCBOEHUA JTUCHAIIJIMHBI

OCHOBHOH 1IeJIbIO Kypca SIBIISIETCS 3HAKOMCTBO CTY/ACHTOB C OCHOBHBIMHM MOHATHSAMU M 3aKOHOMEPHOCTSIMH
KOMMYHHUKALMSIMU B KOH(QIIMKTE KaK OTPacid HAy4YHOTO 3HAHWS, COBPEMEHHBIMU NPEJICTABICHUAME O KOH(QIHMKTE, €ro polu u
3HAYUMOCTH B Pa3BUTUH COLIMYMA, C IPAKTUKON yIpaBleHNUs KOH(MIMKTaMU, C BIPAOOTKOW TOJIEPAHTHOIO MBIIIICHUS U
MIOBE/ICHUS, ¢ ME&KIYHAPOAHBIM U OTEUECTBEHHBIM OIIBITOM Pa3pelIeHIsT KOHQINKTOB.

Pesynbrarter ocBoenus OIIOIT:

YK-4.1 Imeet npesacTaBieHne 0 paBUiIax M IPUHIMIIAX JEJIOBOH YCTHON U MUCbMEHHONH KOMMYHHKAIIMU Ha TOCYJAapCTBEHHOM SI3bIKE
Poccwuiickoit @enepanyy 1 THOCTPAHHOM(BIX) SI3bIKE(AX)

YK-4.2 JIeMOHCTpUpYET YMEHHUE OCYIIECTBIIATH JICTIOBYI0O KOMMYHHUKAIUIO B YCTHOM U MUCbMEHHOU popMax, HCIOIb30BaTh METOBI U
HaBBIKH JIEJIOBOTO OOIIEHHS

VK-4.3 MImeeT HaBbIKU JI€JI0BOr0 OOILEHUS Ha FOCy1apCTBEHHOM s3blke Poccuiickoit denepanuy 4 HHOCTPAHHOM(BIX) SI3bIKE (axX)

[IK-1.1 [TpumensieT 3HaHM ISl TOATOTOBKH K MPOBEIEHUIO0 MAPKETHHIOBOTO MCCIIEAOBAHUS

[IK-1.2. IlpumensieT 3HaHUS TSI TPOBEACHHS MAPKETHHTOBOTO FICCIIEIOBAHUS C HCIIOJIB30BAHNEM HHCTPYMEHTOB KOMITJIEKCA
MapKeTHHra

I1K-1.3. Bnageet HaBblkaMu ()OPMUPOBAHUS NPEJIOKEHHUM 110 YIYUIIEHUIO CUCTEMBI IIPOABUKEHHS TOBAPOB (YCIIyTr) OpraHu3aliu

2. MECTO JUCIIUIIJIMHBI B CTPYKTYPE OIIOII

Huka (pazgen) OITOIT: |K.M.03.HB.O3.01

2.1 TpeboBaHus K NpeIBaAPUTEILHOI MOATOTOBKE 00y4aK0OIIErocs:

JInst OCBOCHHS TUCIMILTHHBI HEOOXOIMMBI 3HAHHS, YMEHUS U BIAJCHUS, KOTOPBIE (GOPMUPYIOTCS B CIEAYIOMNX JUCIUTIINHAX:
"Konduukronorus 1e10Boro oouienus (Hay4dHslil cemMuHap)”, "YpasieHue uesnobedeckumu pecypcamu”, "Ilcuxonorus
yIpaBieHus".

Kongnukronorus aenoBoro o0ueHus (Hay4Hblii cEMHHAp)

praBJ’IeHI/Ie YCJIOBCYCCKUMU peCypCaMu

IIcuxonorus yupaBJICHUA

2.2 IlucuMniInHbI U NPAKTHKH, AJ18 KOTOPBIX OCBOEHHE JAHHOW AMCHUIIIMHBI (MOAYJ/Is) HE0O0OX0IMMO KaK NMpe/liecTBYOIee:

Jl1st 0cBOCHUS MEepEeUYHCICHHBIX TUCUUIUINH HE00X0AMMBI 3HAHUS, YMEHHUS U BJIaJICHUS, KOTOpbIe (OPMUPYIOTCS B JaHHOH
nucrumuinae: "CoBpeMeHHbIE KOHIETIIIUY yIpaBieHus (HayqHblii cemuHap)", "l[Ipegnuminomuas npakruka", "[loaroroska u cnaga
rocyJapCTBeHHOro 3k3ameHa’, "Boinonnenue u 3amura BKP".

CoBpemeHHbIe KoHLeNuH ynpasneHus (Hayuansrii cemunap)

[IpenaumniomMHas npakTuka

[ToaroroBka k cpade u caada TOCYIapCTBECHHOI'O DK3aMEHa

BrinonaHeHye U 3aluTa BbITYCKHON KBaTU(UKALUOHHON paboThl

3. KOMIIETEHIIMHN OBYYAIOIIETI'OCs, ®OPMUPYEMBIE B PE3YJIbTATE OCBOEHUSA JTUCITUIIJINHBI
MOAYJISA)

YK-4: Cnoco0eH ocylmiecTBJISITh 1eJI0BYI0 KOMMYHHKALMIO B YCTHOH M IHCbMEeHHOH (popMax HAa roCyJapCcTBEHHOM sI3bIKe
Poccuiickoii @enepannm 1 ”HOCTPAHHOM(BIX) A3bIKe(aX)

3HaTh:

3HaTh NpaBuiia U NPUHLIUIBI 1EJIOBOW YCTHOHN U MMCbMEHHOM KOMMYHHMKALIMU HA TOCYIapCTBEHHOM s3bIke Poccuiickoii @enepanuu u
HWHOCTPaHHOM(BIX ) sI3bIKE(ax)

YMeTh:

YMeTb 0CyLIECTBIATH JIeJI0BYI0 KOMMYHHKALIMIO B YCTHOM U MMCbMEHHON (JOpMax Ha rocy1apCTBEHHOM si3bike Poccuiickoit
denepann 1 THOCTPAHHOM(BIX) SI3bIKE(AX)

Baagern:

BrnaneTh HaBbIKAMU IEMOHCTPALIMH YMEHHUS OCYIIECTBIIATH JICJIOBYI0O KOMMYHHMKAIIMIO B YCTHOM M MMChbMEHHOW ()OpMax Ha
rocyapCTBEHHOM s3bIke Poccuiickoit denepanyn 1 HHOCTpaHHOM(BIX) sI3bIKE(axX)
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IIK-1: Baageet TexHOJIOTU-€ii NMPOBEACHUSI MAPKETUHIOBOI'0 UCCJICIOBAHUSA

3HaTh:

TEXHOJIOTUIO IMTPOBEACHUSI MApPKETUHI'OBOI'O UCCIICAOBAHUA

YMmeTb:

MIPUMECHATH 3HAHUA JI MIPOBECACHUSA MAPKETUHIOBOTO UCCIICAOBAHUA C UCITIOJIB30BAHNEM NHCTPYMEHTOB KOMIUIEKCA MAPKETHHI A

Baagers:

HaBBIKaMH (pOPMHUPOBAHUS IPEATIOKEHHUH [0 YIyUIIEHUIO CUCTEMBI TIPOJIBIXKEHHS TOBApPOB (YCIIyTr) OpraHU3alMy B paMKax
KOMMYHHKAIHHA

B pe3yabTaTe 0OCBOCHMS JUCHUIIJIMHBI 00y4YalOIIUiics 10/KEeH

3.1|3uaTh:

3.1.1|mpaBuia ¥ NPUHIIMIIEI 1€I0BOI YCTHON M MMCbMEHHOW KOMMYHHUKAIIMH HA TOCYJapCTBEHHOM s3bIke Poccuiickoit
®denepaniv 1 THOCTPAHHOM(BIX) sI3bIKE(aX);

3.1.2|TeXHOJIOTHIO TPOBEACHHS MAPKETUHTOBOTO HCCIIEIOBAHUS

3.1.3

3.2|Ymerth:

3.2.1|ocyIIecTBIATh EIOBYI0 KOMMYHHUKAIMIO B YCTHOW M MUCBMEHHOW ()OpMax Ha roCyIapCTBEHHOM si3bike Poccuiickoi
®denepanyiv 1 THOCTPAHHOM(BIX) sI3bIKE(aX);

3.22 MPUMEHATH 3HAHUA JJIA IIPOBECACHUA MAPKETUHI'OBOT'O UCCICAOBAHU C UCIIOJIB30BAHUEM NHCTPYMEHTOB KOMIIIEKCaA
MapKeTHHIa

3.3|Baanern:

3.3.1|meMOHCTpaluy YMEHHUS OCYIIECTBIIATh ICIIOBYI0 KOMMYHUKAIIUIO B YCTHOW M MUChbMEHHOW (pOpMax Ha
rocyAapCTBEHHOM si3bIke Poccuiickoit denepanuu 1 HHOCTpaHHOM(BIX) A3bIKE(AX);

3.3.2|naBbIkaMu GOPMUPOBAHUS NPEIIOKEHUH 110 YIIYYIIEHUIO CUCTEMBbI IIPOIBHIKEHUS TOBApOB (YCIIyT) OpraHu3aliy B
paMKax KOMMYHUKaIUI

4. OFbEM JUCHUITJIMHBI (MOY JISA)

O6Lwasn TpyooemMKocTb 23ET

Yacos o yueOHOMY Iu1any : 72 Bunp kouTpONs B cemecTpax:
B TOM 4UCIIE :

ayIUTOpHBIE 3aHATHSA : 12 3a4yeThl §

caMmocTosiTenbHas pabora : 60

5. CTPYKTYPA U COAEP)KAHUE JUCHHUIIJIMHBI (MOAY JIS)

Kox HanmeHoBaHue pa3eoB U TeM /BU] 3aHATUS/ Cemectp | Hacos Jlntepatypa
| saHATHS [ Kvpe
Paznen 1. BBeenue B 0011y10 TEOpHI0 KOHJIUKTA
1.1 Beeznenue B 001yto Teoputo koHpukTa /Jlex/ 8 1 J12.1J12.2 J12.3J13.1
J3.2
0103023334
1.2 Beeznenue B 001myro Teoputo koHduukTa /1Ip/ 8 1 J12.1J12.2 J12.3J13.1
J3.2
0103023334
1.3 Beenenue B 00u1yto Teoputo koHpnukra /Cp/ 8 12 | J12.1J12.2 J12.3713.1
J3.2
01023354
Paznen 2. Posib KOMMYHHKAIMH B KOHGIUKTHOMH CUTYalnu
2.1 Ponb koMMyHUKAaLUK B KOHQIUKTHOU cuTyauuu /Jlex/ 8 1 J12.1J12.2 J12.3J13.1
J3.2
0103223334
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22 Ponb koMMyHUKaLUK B KOHQIUKTHON cuTyauuu /IIp/ 1 J12.1J12.2 J12.3J13.1
JI3.2
0103023334
2.3 Ponb koMMyHuKau B KOHQIUKTHOM cutyauun /Cp/ 12 JI2.1 J12.2 J12.3J13.1
JI3.2
010223354
Paznen 3. Bapbepbsl KOMMYHHKALMH, X BH/bI H CIIOCOOBI YCTPAHEHMS
3.1 Bapbepbl KOMMYHUKAIMH, UX BHJIBI ¥ clIOCOOBI ycTpaHeHus /JIex/ 0,5 [JI2.1J12.2 J12.3J13.1
JI3.2
0103023334
32 bapbepbl KOMMYHUKAIMU, UX BHJbI H CLIOCOOBI ycTpaHenus: /IIp/ 0,5 |JI2.1J12.2 JI2.3J13.1
JI3.2
010223354
33 bapbepbl KOMMYHUKAIMK, UX BUJIBI M C1IOCOOBI ycTpanenus /Cp/ 10 JI2.1 J12.2 J12.3J13.1
JI3.2
010223354
Pa3znen 4. KoMmMyHuKaTHBHAS JUYHOCTb. ['eHIepHBIe pa3inuus B
KOMMYHHKATHBHBIX Npoleccax
4.1 KommynukatuBHast muaHOCTS. ['eHIepHbIe pa3nuydns B KOMMYHHUKATHBHBIX 0,5 |JI2.1J12.2 JI2.3J13.1
npoueccax /Jlex/ JI3.2
010223354
4.2 KommynukaTtuBHast muaHOCTS. ['eHIepHbIe pa3nuyurs B KOMMYHHUKATHBHBIX 0,5 |JI2.1J12.2 JI2.3J13.1
npoueccax /Ilp/ JI3.2
010223354
43 KomMyHuKaTUBHAS TUYHOCTS. ['eH/IepHbIe pa3nuuus B KOMMYHHKATHUBHBIX 8 J12.1J12.2 J12.3J13.1
npoueccax /Cp/ J13.2
0103023334
Pa3nea 5. TakTuku BpicTpanBaHusi 3¢ ¢peKTUBHONH KOMMYHUKAIIMHU B
KOH(IMKTOpa3peeHuH
5.1 TakTuku BeICTpauBaHus 3QPEKTUBHON KOMMYHHUKAIIUH B 1 JI2.1 J12.2 J12.3J13.1
koH(pukTOopaspemenuu /Jlex/ J3.2
010223354
5.2 TakTuky BeICTpauBaHus 3GPEKTUBHON KOMMYHUKAUU B 1 J12.1J12.2 J12.3J13.1
koHpmukTOpaspemenun /IIp/ JI3.2
0103023334
53 TakTuky BeICTpauBaHus 3GPEKTUBHON KOMMYHUKAUU B 8 J12.1J12.2 J12.3J13.1
koHpmukTOpaspemenun /Cp/ JI3.2
0103023334
Paznen 6. KomMmyHukanusi B KOH(QJIMKTE - MeKIYHAPOIHBIN ONBIT
6.1 KomMyHuKanus B KOHPIUKTE - MEXIyHapOAHbIH onbIT /JIex/ 1 J12.1J12.2 J12.3J13.1
JI3.2
0103023334
6.2 KommyHuKanus B KOHQIHKTE - MeXAyHapo bl onbit /T1p/ 1 JI2.1 J12.2 J12.3J13.1
JI3.2
0103023334
6.3 KommyHuKanus B KOHQIIMKTE - MEKAYHAPOAHbIH onbiT /Cp/ 6 JI2.1 J12.2 J12.3J13.1
JI3.2
010223354
Paznen 7. KommyHukanus B KOH()JIMKTE - 0Te4eCTBEHHBIH ONBIT
7.1 KommyHuKanys B KOHQIHUKTE - 0TEYECTBEHHBIN OMBIT /JIek/ 1 JI2.1 J12.2 J12.3J13.1
JI3.2
010223354
7.2 KommyHuKanys B KOHQIIMKTE - OT€4eCTBEHHBIN ombIT /T1p/ 1 JI2.1 J12.2 J12.3J13.1
JI3.2
210223354
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7.3 KomMyHukanus B KOHGIIUKTE - OTeUeCTBEHHBIH onbIT /Cp/ 8 4 J12.1J12.2 J12.3J13.1
JI3.2
0103023334

6. OH/J OHEHOYHbIX CPEJICTB

6.1. IlepeyeHb BUIOB OLEHOYHBIX CPEICTB

BOIIPOCHI K 3a4€Ty, TECT, IPAKTUUECKHE 3aJaHusl, pedepar

6.2. TunoBbie KOHTPOJIbHBbIC 3aJaHUAA U UHBbI€ MaTepHuaJibl 1J1s1 TeKyI].leﬁ aTrecrauuu

Temsl pedeparos:

1. JIn4HOCTB B cUCTEME KOMMYHHUKAIUH

2. KoMMyHUKATOp M COLIMOJIOIUUECKHUE CIOCOOBI €r0 U3ydeHUs

3. Ponu KOMMYHHMKAaHTOB B KOH(JIMKTE

4. KoMMyHHKaTHBHAsI JIMYHOCTH U MApaMETPBI €€ MOICTUPOBAHUS

5. MaccoBast KyibTypa 1 MaccoBast KOMM YHHKAITHS

6. Pa3muuHble MOAX01b! K OMUCAHUIO (DYHKIMH MacCOBOI KOMMYHUKALIUH

7. MaHUDYIATUBHBIE TEXHOJIOTUH B CICTEME MaCCOBBIX KOMMYHHKAIUH

8. OcHOBHbIE METO/IbI UCCIIEA0BAHUS KOH(IUKTA

9. OcHoBHbIe (a3bl KOHPIUKTA

10. Cneuuduka npuMeHEeHUs OCHOBHBIX CII0CO00B cOopa HH(pOpMaUU B KOH(IUKTONOTHU
11. TIpuHUMIBI MOCPETHUYECTBA B pa3pPEUICHUH KOH(PINKTOB

12. DTHUYECKUE, PACOBBIE U PEIUTHO3HbIE KOH(IUKTI

13. OOBeKTHBHOE U CYOBEKTHBHOE B KOH(IUKTE

14. OcHOBHBIE IPUHLIUIIBI METOIUKH pa3pelieHs] KOHQINKTOB

15. OcoOeHHOCTH MEKITUYHOCTHBIX KOH(IMKTOB

16. IIpuuMHBI MEXIMYHOCTHBIX KOH(IMKTOB

17. Knaccugukaius MEKXIMYHOCTHBIX KOH(IUKTOB

18. VYmpaBneHrne MEXITNIHOCTHBIMU U TPYMIOBBIMA KOH(IUKTaAMU

19. KoHGMUKTH B OpraHu3alysIx: HCTOYHUKH, NPO(MIAKTHKA, YIIPABICHHUE U Pa3peIIeHHe
20. KoHGuukThl B 00IbLIMX IPYIIAX.

21. DKCrnepuMEeHTaJbHO-TICUXOJIOTHUECKHIA OX0/T K MEXKTPYITIOBBIM KOH(IUKTAM.

22. CouMONIOTHYECKHil MOIX0 K MEXKIPYIOBBIM KOH(PIHUKTAM

23. Tunonorus colualbHbIX KOH(QIUKTOB

24. TlomuTHyeckue KOHMIUKTHI

25. MexKyIbTypHble KOHGIUKTBI

26. MexHalMOHAIbHBIC KOH(IUKTHI

27. TexHonoruu pasperieHus KOH(QIUKTOB

28. TleperoBopbl B KOH(OIMKTHBIX CUTYAIMIX

ITpumepHBbIe BONIPOCHI TECTA:

1. Ha3oBute ocHOBHBIE (DYHKIIMU KOH()IIMKTA!

a) CKpbIBA€T OCHOBHBIE IPOOIEMBIL;

0) BBISBISICT PabOTOCIOCOOHOCTh PAOOTHHKOB;

B) aKTHBU3UPYET COLUATBHYIO XKU3Hb;

2. B kakoMm cityuae KOHQIJIMKT CUUTACTCS JCCTPYKTHUBHBIM?

a) KOI/la 30HUpYeT OOLIECTBEHHOE MHEHHE;

0) KOrJa CONPOBOKAACTCS HApYLIEHHEM CHCTEMbl KOMMYHHKALII;

B) KOI'/1a BHICBEUHMBAET HEPEIIECHHBIE IPOOIEMBI.

3. KomkperHas MaTepuanbHas, COLMAJbHAs WIM MAyXOBHAas IIEHHOCTh, K OOJAagaHHIO WIM  IOJB30BaHHIO KOTOPOH
cTpeMsATcsa 00a ONIOHEHTa, Ha3bIBACTCA:

a) mpeaMeT KOH(MIIUKTA;

6) 00beKT KOH(DIHNKTA;

B) MPUYUHA KOH(DIIHKTA.

4. Koro 13 y4acTHUKOB KOH(IIUKTAa OTHOCST K BTOPHYHBIM Ipynnam?

a) TeX, YbM IeIM HECOBMECTHMBI, M OHH CTAJKHMBAIOTCS B IIPECIEAOBAHMM CBOMX IeJed B IPsIMOM IPOTHBOOOPCTBE;
6) Tex, KTO UMEET UHTEPEC B YCIEIIHOM Pa3pelleHUH KOHGIUKTA;

B) TeX, KTO MMEET CBOM MHTEPEC B UCXOIE CTOJKHOBEHUS, HO HE CTPEMHUTCS OBITh 3aMENIaHHBIM HEIOCPEACTBEHHO.
5. Oranom pa3sutus koHuaukra HE aBnsercs:

a) HayaJo;

0) 3aBeplIeHuE;
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B) BOGHHBIC JEUCTBUS

6. Cteyenne 00CTOATENBCTB, ABISIONIMXCS TIOBOAOM AJISI KOH(GIINKTA, HA3bIBAIOT:
a) UHITUJCHTOM;

0) uHTEpEeCOM;

B) MO3UIIKEH.

7. JlareHTHas cTaaus KOHQINKTA CBsI3aHA C:

a) OTCYTCTBUEM OTKPHITHIX AEHCTBUI OMIIOHEHTOB APYT MPOTHUB JIPYTa;

6) hopMHpPOBaHHEM U PACLBETOM KOH(IMKTA;

B) yracaHuem, npeoOpa3oBaHieM KOH(IUKTA.

8. Kakoii stan HE sBisiercst 3TanoM uccienoBanus KoH(aukra?

a) COCTaBJICHNE TPOTPaMMBI;

6) cOop nepBuuHON MH(OpPMALIHY;

B) pa3peuieHrue KOH(IIUKTA.

9. Kakue uHAMKATOPBI COUMATIbHOI HANPSHKEHHOCTH B OPraHU3alliH Bbl 3HaeTe?
a) HapyIIeHUS JUCLUILINHEI,

6) COBMECTHOE BPEMSAIPOBOXKAECHUE BHE PaOOTHI;

B) YETKOE PYKOBOJICTBO.

10. Kakoél U3 TakTHYeCKHUX METOJOB YIPABIECHUS KOH(MIUKTOM sBISETCS HauMeHee 3(G(PEKTUBHBIM?
a) KOMIIPOMHCCHBII;

0) npucnocalnuBaroIIUCs;

B) COTPYIHHYAIOLTUH.

11. HazoBute 0cHOBHBIE TPEOOBAaHUS, IPEABSIBISIEMbIE K IOCPEIHUKY B IEPEroBOpax:
a) HaJIMYME BJIACTH;

0) SMOLIMOHATIBLHOCTb;

B) aBTOPUTETHOCTb.

12. ConeprkaTenbHbIil ypOBEHb IIEPErOBOPOB MPEIOIaraerT:

a) OpTraHM3alMI0 HEOOXOINMBIX YCIOBUH MIEPETOBOPHOTO MPOLIECCa;

0) yrpaBieHre SMOLUAMHI KOHPIUKTYIOLIUX CTOPOH;

B) paboTY 110 yAOBIECTBOPEHUIO HHTEPECOB CTOPOH.

13. Kakas kaTeropuss HHTEPECOB IPHUCYTCTBYET B JIO0OM MEPEroBOPHOM Ipolecce IpH PEeUIeHUH KOHGIIMKTA?
a) obmrue;

0) pasHbIe;

B) IPOTHBOIIOJIOXKHEIE.

6.3. TunoBbie KOHTPOJIbHBbIEC BOIIPOCHI M 3alaHUA JJIAA npomemymtmoi«i aTrecrtauun

. [lonsaTHiiHBIN anmapaT B Teopuu KoMMyHuKauu. Madopmarms. KommyHukaTuBHbli akt. Koa
. EctecTBeHHBIE KOMMYHUKATHBHBIC CUCTEMBI

. UckyccTBeHHBIE KOMMYHHUKATHBHBIE CHCTEMBI

. CeMHOTHYECKHI YPOBEHb OPTraHU3aIMH KOMM yHHKAIIUH

. JINHrBUCTHYECKUH yPOBEHb OpraHU3alil KOMMYHHKAIHH

. [TapanuHrBUCTHYECKUI YPOBEHb OPraHU3AIUH KOMMYHUKALIUH.

. MeTanuHrBUCTHYECKHUI YPOBEHb OPTaHU3aMi KOMMYHHUKALIUH.

. CUHTeTHYeCKHI YPOBEHb OPraHNU3aIMd KOMMYHHUKAIIUH.

. MeXIMYHOCTHAs KOMMYHHUKAIIUSL.

10. CoBpeMeHHOE 001IeCTBO Kak O0IIECTBO KOMMYHUKAIHIA.

11. Poab KOMMYHUKAIUU B KOHGIUKTHON CUTYyalluu

12. OcHOBHBIE CTpaTeruu OOLICHUSI B KOHQIINKTE

13. MexrpynmnoBas KOMMYHHKaIHS.

14. TakTHKH BbICTpanBaHus YPPEKTUBHON KOMMYHHUKALIMU B KOHQIUKTOPA3PEIICHIH
15. bapbepbl KOMMYHUKAIIMH, UX BUABI U CIOCOOBI YCTPAaHESHHS

16. Cieundrka KOMMYHHKAaTHBHBIX CUCTEM

17. OcobenHocTH BEpOaIbHOM KOMMYHHKALMU

18. Cneuundurika HeBepOaTbHOH KOMMYHUKAIIMN

19. TexHUKH OpraHu3aliy KOHCTPYKTHBHOTO B3aMMOJICHCTBUS B KOMMYHHKAI[HH
20. KommyHUKaTHBHAS TUIHOCTH U MTAPaMETPHI €€ MOJIEIUPOBAHUSI.

21. I'ennepHbIe pa3inyus B KOMMYHHKATHBHBIX poOLiEccax

22. OCHOBHBbIE HaIIPaBIECHUS UCCIEAOBAHUS KOMMYHUKALIUU

23. CBs3b TEOPHU KOMMYHHUKAIIUH C IPYTHMHU OTPACISIMH 3HAHUS

24. O6wmas teopus 3HakoB U.ITupca u U.Moppuca

25. OcHOBHBIE TOJIOXKEHUS TEOPHH PEYEBBIX aKTOB

O 001NN A~ W~
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26. Pa3nmuuHble OAX0AbI K MOJICITMPOBAHUIO JIUCKYpCa

27. Bunsl HeBepOanbHBIX KOMMYHHKATUBHBIX CPEJICTB

28. HayuHblil qucKypc Kak KOMMYHUKaTHBHAs €IMHHLIA

29. OcHOBHBIE Y€PTHl KOMMYHUKATUBHBIX CHCTEM CHHTETUYECKOTO YPOBHSI.

30. KoMmMyHHKaTUBHAs TMYHOCTD U ITAPAMETPhI €€ MOJICINPOBAHUS

31. Pa3BuTHE KOMMYHUKATUBHON aKTUBHOCTH JeTel

32. KoMMyHHMKaTUBHAs JUarHOCTUKA AEBUAHTHOTO MOBEACHUS

33. TpeboBaHUs K IPOBEJECHUIO COLMOIMHIBUCTHYECKOTO aHKETUPOBAHHUSI.

34. KonrenT-ananu3 kak Metoq uzydenust CMU.

35. ®okyc-rpymnnsl ¥ NyOMHHbIE HHTEPBbIO B aHATUTUYECKOH esITEeNbHOCTH KOH(INKTOJIOTa
[IpakTudeckne 3aganust

1. I[TogroroBka npumMepa 6apbepoB KOMMYHUKAIMH, KOTOPBIE BIUSIOT HA pa3peuieHue KOHQIINKTa
2. Co3naHue cxeMbl KOMMYHHUKATUBHBIX CBsI3€il MEX/y KOMMYHHKaHTaMH B IIpoliecce MeIUaluu
3. CpaBHEHHE OCHOBHBIX XapaKTEPUCTHK A3bIKOBOH U KOMMYHUKAaTHUBHOM JMYHOCTH B KOHTEKCTE UX POJIM B IIpolecce
KOH(IIUKTOpa3peIIeHus

6.4. Kpurepuu oueHuBaHus

1. Kpurepun ouenku tecra

OneHka - orau4Ho. Kputepuu ouenku: 90% -100% npaBunbHbIX OTBETOB.

Onenka - xopomo. Kpurepun ouenku: ot 75% 10 89% npaBUIBHBIX OTBETOB.

OuneHka - ynosierBoputenbHo. Kpurepuu ouenku: ot 50% 10 74% npaBUlbHBIX OTBETOB.
Ouenka - HeynoBieTBoputensHo. Kputepun onenku: 49% u MeHee IpaBUIBHBIX OTBETOB.

2. Kpurepun onieHKH MPaKTHYECKOTO 33aHUS

O1eHKa - OTIMYHO.

Kpurepun onenku:

3ajaHue BBITIOJIHEHO MONHOCTBIO, 00YJaIOMIUiics IEMOHCTPUPYET COPMUPOBAHHOCTD KaK 3HAHHM, TaK U NSSTEIbHOCTHON
COCTaBJIAIOIIEH KOMIIETeHINH, ChOpMHUPOBAHEI IPEIMETHbIE I MEKIPEIMETHbIE 3HAHUS M YMEHHS, JEMOHCTPUPYIOTCS YMEHHS
MPUMEHSITh 3HAHKS B Pa3HbIX CUTYaLUsIX.

OrneHka - Xoporo.

Kpurepuu oneHku:

o0y4alomuiicst 4eTKo onpenesseT npodnemy, MyTH ee PeIeHNs, y Hero YaCTUYHO c(hOPMUPOBAHBI IPEIMETHBIE X MEXKIIPEIMETHBIS
3HAHUS M YMEHUSI, YACTUYHO IEMOHCTPUPYIOTCS YMEHUSI IPUMEHSITh 3HAHHS B Pa3HBIX CUTYAIUSIX, OJJHAKO OTCYTCTBYIOT YMEHHS
apryMEHTHPOBATh CAEIAaHHBIH BHIOOP, IPOJEMOHCTPUPOBATH NPEAIaraeMble CIIOCOOB! peIeHus TPOOIEMBI.

O11ieHKa - yIOBJIECTBOPUTEIBHO.

Kpurepun onenku:

oOy4aromuiicss popMynupyer npodiemMy, CoAepKalyocs B 3aJaHUH, ONPEIEeIseT IIyTH e¢ PeIICHUs, OJHAKO CPOPMHUPOBAHEI
W30JIMPOBAHHbBIE 3HAHUS M YMEHUs, OTCYTCTBYIOT YMEHHUS YCTaHABINBATh BHYTPH- U MEXKIIPEAMETHBIC CBS3U B COACPKAHUM, HET
OIbITa PEeLICHHs MTOTOOHBIX 3aaHHi, B Pe3yJIbTaTe NPEUI0KCHHBIC BAPUAHTHI PELICHHS HEBEPHbI.

Or1eHKa - HEYAOBIETBOPHUTEILHO.

Kpurepun oneHku:

oOyuaroluiicss He MOKeT c(hOpMYITHPOBATh TPOOIEMY, MPEACTABICHHYIO B 3a/IaHHH, HE 3HAET CIIOCOOOB €€ PEIICHHUS, B CHITY
HEIOCTATOYHON TEOPETHYECKOM MTOITOTOBKH.

TpeboBanus (KpuTepraibHbIE MOKA3aTEIN) K YPOBHIM OCBOCHHUS IIPOTPaMMBbI

Kpurepuu onieHuBaHus ypOBHSI OCBOE€HHS AUCLUILINHBIL:

3auTeHo — oOyuaroIuiics rry0oKO U MOJTHO BJIAJICET COJIEpKAHUEM Y4eOHOTo MaTepualia; yMEeT CBS3bIBaTh TEOPHIO C MIPAKTUKOM,
penIaeT 3a1a4n, TEOPETHIECKUE BBIBOBI IOATBEPKIAET IpUMepaMu, hakTaMu, JaHHBIMHA HAYYHBIX HCCIEIOBAHUH; OCYIIECTBIISET
MEXIIpEIMETHBIE CBSI3H, IpeIoxKeHus. [lenaer BbIBOIbI JOTHYHO, YETKO. SICHO M KpaTKO M3j1araeT OTBETHI Ha TIOCTABJICHHBIC
BOIIPOCHI; yMeeT 000OCHOBBIBATEL CBOU CYXJICHUS U MPO(ECCHOHATBHO-THYHOCTHYIO TO3ULHUIO [0 H3JaraeMoMy Bonpocy. OTBET HOCHT
CaMOCTOSITENIbHBII XapaKkTep, HO COJIepKAHUE OTBETA UMEET OT/EIIbHbIE HETOYHOCTHU (HECYILECTBEHHBIE OLINOKH) B U3JI0KEHUH
TEOPETHYECKOTO U MPAKTUUECKOTO MaTepraia, OTIMIAETCS MEHbIIEH 00CTOSATENFHOCTEIO, TITyOMHOM, 000CHOBAaHHOCTBIO U ITOJTHOTOIH;
JIOTYIIIEHHBIE OIINOKH HCIIPABIISIOTCS CTYJEHTOM I10CIIE OTIOJHUTEIbHBIX BOIPOCOB 3K3aMeHaTopa. JlomycTiumo, uto  o0ydarouuiics
oOHapy)KMBaeT 3HaHHE U IIOHUMAaHNe OCHOBHBIX MOJI0KEHUH y4eOHOTO MaTeprana, HO U3J1araeT ero HemoJIHO, HEMOCIeI0BaTeIbHO,
JIONyCKAaeT HETOYHOCTH U CYLIECTBEHHbIE OIIMOKH B ONPEEIICHUH MOHATHH, (OPMYIMPOBKE MOJIOKEHUH, HE IIPUBJIEKAET JIJIs
apryMeHTal OTBETa OCHOBHBIC MTOJIOKEHHUS UCCIIEJ0BATENIbCKUX, KOHIIENITYa bHbIX U HOPMATUBHbBIX JOKYMEHTOB, HE YMEET
000CHOBATH CBOM CYXKICHUS; HAOIOAAETCs HapyILIEHHE JIOTUKU U3JI0KEeHHU. J[oIycTUMO, YTO OTBET OTIMYAETCS HU3KHUM YPOBHEM
CaMOCTOSITETIBHOCTH, HE COIEPIKUT COOCTBEHHOH MpodeccnoHambHO-TMIHOCTHON TTO3HLIUH.
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He 3auteno — oOyuaromuiicst UMeeT pa3po3HEHHbIE, OECCUCTEMHbIE 3HAHUS: HE YMEET BBIJIEIISATh [NIABHOE 1 BTOPOCTENEHHOE;
JIOIYCKaeT OIINOKH B ONPEIEICHUH MTOHATHH, (OPMYIUPOBKE TEOPETHIECKHUX MTOJI0KEHNH, UCKaXKAaeT UX CMBICII; HE OPUEHTHPYETCS B
HOPMAaTHBHO-KOHIENTYaJIbHbIX, IPOrPAMMHO-METOMYECKHUX, HCCIIEI0BATEIbCKUX MaTepHajiax, OeCcIopsA04HO U HEYBEPEHHO
n3araeT MaTepuai; He yMeeT COeIUHATh TEOPETUIECKHE MTOJI0KEHHS C MPAKTUKOW; He YMeeT IIPUMEHSTh 3HaHUs 1151 000CHOBAHUS U
00BsicHeHNs (PaKTOB, HE YCTAHABIMBAET MEXKIPEJIMETHBIE CBA3U.

[Ipu HEOO6XOAMMOCTH MHBAIMAM U JIMLAM C OTPAaHUYEHHBIMH BO3MOXHOCTSIMH 310POBbsI IIPEJOCTABISAETCS TOTOJIHUTEIbHOE BpeMs
JUIA IOATOTOBKU OTBETA HA 3aaHusl.

7. YAEBHO-METOAUYECKOE 1 TH®OPMAIIMOHHOE OBECIHEYEHHUE JUCIUIIJIMHBI (MOYJIS)

7.1. Pexomenayemasi qureparypa

7.1.2. lono1HUTe/ILHAS THTEPaTypa

ABTOPBI, COCTaBUTENU 3arnaBsue W3narensctBo, rox| Pecypc
JI2.1 |Tumawmesa O. B. BBenenne B TeOpUIO MEKKYIBTYPHOI KOMMYHUKALUHA Mocksa : 9bC
(http://e.Janbook.com/books/element.php?pll_id=47622) OJINHTA, 2014
JI2.2 |[y=neiiko A. A., Teopus 1 nmpakTuka 3QHEeKTHBHONH KOMMYHHUKAIMH Mockaa : 9BC
Aspeenko U. A. (http://e.lanbook.com/books/element.php?pll_id=72714) OJIMHTA, 2015
J12.3 |Kynuauu M. A, Teopus ¥ NpakTHKa MEXKYIbTYPHOI KOMMYHHUKAIUK: yueOHOE Mocksa : 9bC
Koctposa O. A. rocobue DJIMHTA, 2017

(https://e.lanbook.com/book/92713)

7.1.3. MeToauueckune pa3padoTku

ABTOpBI, COCTABUTENIH 3arnaBue W3zpatensctBo, ron| Pecypc
JI3.1 |Ilandunosa A. II., JlenoBas KOMMYHHMKalMs B IPO(QECCUOHAIBHOM NeATeIbHOCTH: CIIb.: 3naHue,
Cunopos C. A. yueOHOe nocobue 2001
JI3.2 |Kpyrnosa C. A., JlenoBas koMMyHHKalus: ydeOHOe ocodue Mocksa, bepnun : 9bC
ep6akosa 1. B. (https://biblioclub.ru/index.php?page=book&id=618860) Hupexr-Menna,
2021

7.2. IlepeyeHb pecypcoB HH(POPMALUOHHO-TEJIeKOMMYHUKALMOHHOM ceTH "'HTepHeT"

31 [IOpaiit [OnexkTpoHHSI pecypc] : 31nekTpoHHO-O0ubmroTeuHas cucrema (3bC) / uznarensctBo IOpaiit. — URL:
https://biblio-online.ru.

92 |YHuBepcurerckas OMOIMOTEKa OHIAWH [DIEKTPOHHBIN pecypce] : anekTpoHHO-0nbmmorevnas cucrema (ObC) / OO0
Jupexrmenua [Ta6aumunr. — URL: http://biblioclub.ru/

93  |Znanium.com [D1eKTpoHHBIH pecypc] : anekTpoHHO-01bnuoTeyHas cucreMa (ObC) / HayuHo-u31aTenbCKuil LEHTp
NH®PA-M. — URL: http://znanium.com/

D4  |Jlanb [DnekTpoHHBIH pecypc] : 31eKTpoHHO-0ubaroTeunas cucrema (ObC) / uznarenscto Jlanb. — URL: http://e.lanbook.com/

7.3 Ilepedyenb MHPOPMALNOHHBIX TEXHOJIOT U

7.3.1 IlporpaMmMHoe odecrieyeHue

LMS Moodle

MS Office365

Adobe Connect Acrobat

7.3.2 TIpodeccuoHabHbIe 06231 JAHHBIX 1 HH()OPMAIMOHHO-CIIPABOYHBIE CHCTEMBI

1. Poccuiickoe oOpa3oBanue [DnektponHslid pecype] : denepanbubiii mopran / @AY 'HUU UTT «Mudopmuka». — [Mocksa, 2002 -
]. — Pexxum nocryna : http://www.edu.ru/, ceobonnsiii (02.09.2019).

2. * DnexkTpoHHas 6ubiIMoTeKa AuccepTanuil [DnekTpoHHBbIH pecypc] : oduiuanbHblii caifiT / Poccuiickas rocyaapcTBeHHast
oubnuoreka. — Mockaa : Poc. roc. 6-kxa, 2003 - . — JIOCTyH K MOJHBIM TEKCTaM U3 YHTAIbHBIX 3a10B Oudanoreku Yenl'y :
http://diss.rsl.ru/ (02.09.2019).

3. DnekTpoHHas OMOIMOTEKA SKOHOMHUYECKON | JIeTIOBOM JIUTepaTyphl [DnekrponHslii pecype] : // AUP.Ru :
aJIMUHUCTPATUBHO-yNpaBieHdeckuil nopran/ AVII-Koncantusr. — [b. M., 1999- ]. — Pesxum nocrtyna : http://www.aup.ru/, cBo601HbII
(02.09.2019).

4. eno u cepBuc [DneKTpoHHBIA pecypc] : callT / 3narensckas rpynna «Jlemo u cepsuc». — [b. M., 2000 — ]. — Pexxum gocryna:
http://www.dis.ru/, ceo6oansiii (02.09.2019).
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5. ¥ eLIBRARY.RU [OnekrponHblii pecypc] : HaydHas 3/1eKTpoHHast OUOInoTeKa [HaydHO! epUOJUKY Ha PYCCKOM f3bIKe]. —
Mockga, [1999-]. — Toctyn k nosiHbIM TekcTam u3 cetu Yenl'Y. — Pesxxum noctyna : http://elibrary.ru/defaultx.asp (02.09.2019).

6. KoncynbranT [Tntoc [AnekrpoHHsblit pecypc] : odunmanbhblii caidt komnanuu KoncynbranT [Tnroc. — Pexxum mocryma :
http://consultant.ru/, ceo6oansIii (02.09.2019).

7. TAPAHT [DnexTpoHHbIl pecype] : MHOPMALMOHHO-TIPAaBOBO# mopTai [caiit]. — Pexxum nocrymna : http://garant.ru/, cBoO00AHBIH
(02.09.2019).

8. Nudopmarmonno-npasosoit koucopuuym «KOJIEKCs». — [Mocksa, 1991-]. — Pexxum nocryna : http://kodeks.ru/, cBo6oaHbIi
(02.09.2019).

8. MATEPUAJIBHO-TEXHHYECKOE OBECIIEYEHUE JUCHHUIIJIMHBI (MOAY JIA)

- ayIUTOPUH IS IPOBEACHUS JIEKIIMOHHBIX U MIPAKTUYECKUX 3aHATHH 2-10, 4-r0 1 1abopaTropHOro kopmycos YenlY ¢ BO3MOXKHOCTBIO
WCTIONb30BAHMUS IEPEHOCHOTO MYJIbTUMEUIHOE 000pyI0BaHKE (IKpaH, HOYTOYK, TPOEKTOP, KOJIOHKH);

- ayAUTOPHS ISl CAMOCTOSATENBHOH paboTHI CTyAeHTOB (TabopaTopus Kadeapsl MaTeMaTHIeCKUX METOJI0B B SKOHOMHUKE (ayIUTOPHUS
121 2-ro y4ebHOro Kopiryca), 000py10BaHHAs KOMIIBIOTEPAMH C BO3MOXKHOCTBIO JOCTYIIA B UHTEPHET).

Jlis peanuzanyy JaHHOR JUCHMILIMHBI IPeHa3HAUYEHbI CIIENUaIbHbIE IOMEIEHUS, KOTOPbIE IPEACTABIAIOT c000i1 yueOHbIe
ayJUTOPUU JJIs TPOBEJCHUS 3aHATUI JIEKIIMOHHOTO TUIIA, 3aHATHI CEMUHAPCKOTO THIIA, KyPCOBOI'O MPOECKTUPOBAHUS (BBIIIOIHEHUS
KypCOBBIX padoT), IPYNIIOBbIX U MHAUBUYaIbHBIX KOHCYIbTAIUH, TEKYILIETO KOHTPOJIL U IPOMEXYTOUHON aTTECTALUY, a TAKKE
TOMEIIEHNS I CAMOCTOSITENIbHON PabOTHI M TIOMEIIEHHNS [JIsI XpaHEHHs U MPO(MIAKTHYECKOTro 00CTy)KHBaHUS y1eOHOTO
o6opynoBanus. CrienyalibHble IOMEIIEHHs. YKOMIUIEKTOBAHBI CIIELMAIN3UPOBAaHHON MEOENbI0 M TEXHUUECKUMU CPEACTBAMU
00yueHHs, CIy>KalllUMU JUIs IpeJcTaBiaeHus yueOHoi undopmanuy 00abII0H ayIUTOPUY.

JIist mpoBEICHUSI 3aHSTHUI JISKIIHOHHOTO TUIIA MPEJIAratoTCsl HA0OPHI IEMOHCTPAIIMOHHOTO 000PYIOBAHUS U Y4€OHO- HATJISIHBIX
moco6wuii, 06eceYnBaroIIne TEMATHIECKIE HILUTIOCTPAIMH, COOTBETCTBYIOIIHE PAOOYUM yIeOHBIM POrPaMMaM TUCITUIITHH
(Monynei).

HepequL MaTEPUAIBHO-TCXHUYICCKOI'O O6eCHe‘~IeHI/IH, HCO6XO£[I/IMOFO JUTA pean3anu JTaHHOU JUCHUIIIINHBI, BKJIFOYACT B cebst
na6opaTopm1, OCHAIlICHHBIC na60paTopH1>1M 060pyZ[OBaHI/IeM, B 3aBUCUMOCTH OT CTCIICHU €TI0 CJI0OKHOCTH.

[Tomernienust 11t CAaMOCTOSITENBHOM PabOThI 00YHAIOUIMXCS OCHAIIEHBI KOMITBIOTEPHON TEXHUKOMH € MOAKIIOYEHHEM K CETH
"HuTepHeT" U 00ecreyeHbl JOCTYIIOM B 3JICKTPOHHYIO0 HHPOPMAIHOHHO-00pa30BaTENIbHYIO CPEAY OpPTraHU3aI[HH.

[Tpn mprMeHeHnN TUCTaHIMOHHBIX 00Pa30BaTeIbHBIX TEXHOJIOTHH OCYIIECTBIIETCS, TPU HEOOXOAUMOCTH, 3aMEeHa CIICUATBLHO
000pyJOBaHHBIX NOMEIIEHUH UX BUPTYaIbHBIMU aHAIOTaMH, IO3BOJIAIONIMMHU 00Y4alOUIMMCSl OCBaUBAaTh YMEHHS U HaBbIKH,
IIPeAYyCMOTPEHHBIE ITPO(YECCHOHATEHOMN AeATETbHOCTHIO.

OO0y4aromuics npu U3y4eHUH MaTeprana JAUCIUILIMHBL MOXKET BOCIIOIB30BATHCS OMOIMOTEYHBIM (DOHIIOM, KOTOPBIN PACIIONIOKEH B
OHOIHOTEKE OPraHU3alMHU, YKOMIUIEKTOBAHHBIM MTEYaTHBIMHU U3JIAaHUSMH, IEPEUUCICHHBIME B Pa0OYHX MPOrpaMMax JUCLIUILTAH
(Monyneil), IpaKTHK.

B Opranunzanyuu umeercsi HEOOXOAUMBIA KOMIUIEKT JIMIICH3MOHHOTO MPOTPaMMHOI0 o0ecrieueH st (COCTaB ornpe/ielieH B pabodeii
IIporpaMMe JTUCUUIUIMHBL U MOJUIEKHUT €KEroHOMY OOHOBIICHHUIO).

OeKTPOHHO-0MOINOTEUHbIE CUCTEMBI (IIEKTPOHHAs OMOIHOTEKA) U MIEKTPOHHAS HHPOPMaLMOHHO-00pa3oBaTebHas cpesa
obecrednBaeT OTHOBPEMEHHBIH JOCTYI HE MeHee 25 MPOLEHTOB 00YyJaroIUXCs, KOTOPhIEe H3yJaloT JAaHHYIO IUCIUILIINHY.

OO0yuaromumMmes obecriedeH ToCTyn (YAaleHHbIH JOCTYII), B TOM YHCIIE B CITy4ae MPUMEHEHHNS TUCTAaHIIMOHHBIX 00pa30BaTeIbHBIX
TEXHOJIOTHi, K COBPEMEHHBIM MPO(ECCHOHANBHBIM 0a3aM TaHHBIX M HH(POPMALMOHHBIM CIIPABOYHBIM CHCTEMaM, COCTaB KOTOPBIX
ompezeseH padodeil MporpaMMOi AUCIUILIMHBI M TOATIEKHUT €KETOAHOMY OOHOBIICHHIO.

9. METOAUYECKHUE YKA3AHUA JUIAA OBYYAIOIINXCS IO OCBOEHUIO JUCIUIIIMHBI (MOYJIS)

O0yuenue no aucuuiuinae «KoMMyHnKanus B KOHQIMKTE-MEKAYHAPOIHBIH M OTEYECTBEHHbIH OIBIT» IPEIIoaracT H3y4eHue Kypcea
Ha ayIUTOPHBIX 3aHATUAX (JIEKIMH, IPAKTUYECKHE 3aHATHS) U CAMOCTOSTENIbHOM paboThl o0y4aromuxcs. [Ipakrnueckue padboTbl
MIPEATIONAraloT UX MPOBEICHNE B KOMIBIOTEPHOM KJIaCCE B Pa3IMUHbBIX (OpMax ¢ ENbI0 BBISIBICHUS OTYYCHHBIX 3HAHUH, YMEHUH,
HaBBIKOB M KOMIIETEHIIMI ¢ IPOBEICHUEM KOHTPOJILHBIX MeponpuaTuil. C 1enbio 00ecneyeH s yCIemHoro o0y4eHus: 00ydaronuncs
JIOJDKEH TOTOBUTHCS K JIEKIMH, TIOCKOJIBKY OHA SIBIISIETCS BakHeHIIeH Gopmoii oprannzanny yueOHOTO mporecca, HOCKOIbKY:

- 3HAKOMHT C HOBBIM Y4E€OHBIM MaTepHaJIOM;

- pa3bACHACT yueOHBIC DJIEMEHTHI, TPYIHbIE Il IOHUMAHUS;

- CUCTeMaTH3UpYeT Y4eOHbII MaTepHal;

- OPHEHTHpPYET B y4eOHOM Iporecce.
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[TonroToBka K JISKIIMH 3aKIIFOYAETCS B CIIEAYIOILEM:

- BHUMATEJIbHO POYHUTAHTE MaTepuai NpeabIIyIIeH JICKIHH;

- Y3HaiTe TeMy MPeCTOsIIEH JeKIH (110 TEMAaTHYECKOMY IUIaHy, 10 HH)OPMAIHHU JIEKTOpa);

- 03HAKOMBTECH C YYCOHBIM MaTEPHAIIOM 110 YUCOHHUKY H y4eOHBIM MTOCOOHSM;

- IoCTapaiTech yICHUTh MECTO U3y4aeMOil TEMbI B CBOEH NPOoQecCHOHATBHOMN MOATOTOBKE;

- 3aMHIIATE BO3MOXKHBIE BOMPOCHI, KOTOPBIE BBI 33AaJIUTE JICKTOPY Ha JICKIHH.

IMoaroToBka K MpaKTHIECKUM padboTam:

- BHUMATEIILHO NIPOYHUTANTE MAaTePHAI JICKIHI, OTHOCSIIMNXCS K JAHHO# 1Tab0opaTopHO paboTe, 03HAKOMBTECH C YIEOHBIM MaTEPUAIOM
0 y4eOHUKY U Y4eOHBIM MOCOOUSIM;

- BBIITUIITUTE OCHOBHBIC TEPMHHBI;

- OTBETHTE HA KOHTPOJILHBIE BOIPOCHI 110 3aHATHSIM, TOTOBBTECH JaTh Pa3BEPHYTHIN OTBET Ha KaXKIbIil U3 BOIPOCOB;

- YSICHHUTE, KaKue y4eOHbIE 3JIEMEHTBI OCTANUCH JJIsI BAC HESICHBIMU M TIOCTapaiiTech MOJMyYUTh HAa HUX OTBET 3apaHee ([0 3aHATHSI) BO
BpeMsl TeKYIIUX KOHCYJIBTAIMH MPerogaBaTes;

- TOTOBUTHCSI MOXKHO UHIMBUIYaJIbHO, MAPAMU WM B COCTaBE MAJIOH TPYIIIbI, MOCIEIHUE ABISIOTCS 3)(DEKTUBHBIME (OopMaMu
paboTsr;

- paboyas mporpaMma JUCUUILIHHBI B YACTH LIEJIei, IepeYHIO 3HAHU, YMEHHI, TEPMHHOB M y4EOHBIX BOIPOCOB MOKET OBITh
HCTIONb30BaHA BAMH B KaU€CTBE OPUEHTHPA B OPTaHU3ALMH O0ydeHHUSI.

[TonroroBka k 3auety. K 3aueTy He00X0IMMO FOTOBUTHCS LIEJICHAIIPABICHHO, PETYJISIPHO, CHCTEMaTHYECKH U C TIEPBBIX IHEH 00y4eHus
0 JJAHHOUW JUCHMITUIMHE. B caMoM Havase yueOHOro Kypca Mo3HaKOMbTECh CO CIEIYIOLICH yueOHO-METOANYECKOM JOKYMEHTAIIUEH:
- porpaMmoii UCIUILTHHEL,

- IepeYHeM 3HAHUN ¥ YMEHU, KOTOPHIMU O0YYAIOIIUHCS JOJDKEH BIAICTh;

- KOHTPOJIbHBIMU MEPOTPHUSITUSIMU;

- yueOHMKOM, YI€OHBIMH IIOCOOUSIMH 10 IHUCLMIUINHE, a TAKXKE 3JIEKTPOHHBIMH PECYPCaMHU;

- IEpEeYHEM BOIIPOCOB.

IMocne aTOTO y Bac HOMMHKHO CHOPMHUPOBATEHCS YETKOE MPEACTaBIeHHe 00 00beMe U XapaKkTepe 3HaHWH U YMEHH, KOTOPBIMHU HaJI0
Oyzer oBianeTh 1o AucHuIInHe. CHcTeMaTn4ecKoe BhIMOJHEHHE Y4eOHOH paboThl Ha JICKIHUAX ITO3BOJIMT YCIIEIIHO OCBOUTh
JUCIUIUIMHY M CO31aTh XOPOUIyIo 0a3y IUIs CAa4M 3a4era.

Ha camocrosiTenpHON paboTe 00y4aroIUMes TPUBUBACTCS PAKTHKA PaOOTHI ¢ HOPMATUBHOM, CIICLUATILHOM JINTEPATYpPOH, a TakkKe
HaBBIKH CAMOCTOSITENEHOTO HAYYHOTO ITIONCKA U HCCIIENOBATENbCKON paboThl. Takue 3aHATHS TOMOTAIOT OCYIIECTBIISTH OOPaTHYIO
CBSI3b U OKa3aTh MPAKTUYECKYIO MOMOLIb O0YYFOLIMMCSI IPH MOJrOTOBKE K TA00PAaTOPHBIM 3aHITHSIM, HAITMCAHUIO KOHTPOJIbHBIX,
KYPCOBBIX ¥ IPYTHX BUJIOB HAYYHBIX paboT.

10. CIELIMAJIBHBIE YCJOBHA OCBOEHHUSA JUCIUIIIMHBI OBYYAIOIIUMHUCSA C UHBAJIMAHOCTBIO U
OI'PAHUYEHHBIMHA BO3MOXKHOCTSAMMU 3/10POBbS

OcBoeHHE TUCHUILIMHBI HHBAJIHAAMH U JHIAMH C OTPAaHWYEHHBIMU BO3MOKHOCTSIMH 3/10POBBSI OCYLIECTBIISIETCS C MCIIONB30BAaHUEM
CHELUANbHBIX TEXHUYECKUX CPEACTB U roJIo MH(YOPMAIIMOHHBIX TEXHOJIOTHH, IPeA0CTaBIsIeMbIX PecypcHbIM yueOHO-METOANYECKUM
LEHTPOM 110 00yJIEHHIO HHBAIUAOB U JIMI C OTPAaHUYEHHBIMH BO3MOKHOCTAMHE 370poBbs Yenl'Y 1o 3ampocy o0ydaromerocs.

1. MoOunbHbIe crienuaibHble TEXHUYECKUE CPECTBA JUIs JIML C HAPYIIEHUSIMHU 3pEHHS: IOPTaTUBHBIH KOMITBIOTED C BBOJOM/BBIBOIOM
upudTom Bpaiins ¢ cuaresaropom peun «ElBraile-W14J G2»; HOyTOyKH ¢ mporpaMMHO# 3kpaHHOTO noctyna NVDA; afnekTpoHHbIe
YBEJIMUUTENH JUI yJAIEHHOTO IPOCMOTPA; BUJICOYBEIHMYUTEIH [TOPTATUBHBIE; THU(IIOIIIEEP; HU(POBbIE TUKTO(OHBI.

2. MoOunbHBIE CreIHalbHble TEXHUYECKHE CPEICTBa AJS JIUI C HApPYIICHHUSMH CIyXa: CHCTEMa CBOOOJHOTO 3BYKOBOTO IOJSI CO
BCTPOEHHOW coBMecTHMMOCThI0 ¢ FM-ycrpoiictBamu; panuokiaccel «Coner-PCM» ¢ mepesaTyMkoM, 3aylIHBIM HHIYKTOPOM W
WHAYKIMOHHOM meTinei; cucreMa MHGOPMANMOHHAS Ul CAa0OCHbIIamX nepeHocHas «McTok» A2 co BCTPOCHHBIM ILIEEPOM —
3BYKOBBIM HH(OPMATOPOM; JOKYMEHT-KaMepa; PorpaMMHUpyEMble CIIyXOBBIE armapaThl HHIUBUYaIbHOTO MTOJIb30BAHUS.

3. AccuctuBHble MH()OPMAIMOHHBIC TEXHOJIOTHH: IPOTPAMMHOE OOECleueHHe SKPaHHOro J0cTyna ¢ cuHTe30M peun NVDA;
IIPOTrpaMMbl SKPaHHOTO YBEJIMYEHHUST; IPOTPaMMBbl PEYEBOI0 CHHTE3a JUI KOMIIBIOTEPOB M HOYTOYKOB; IIPOTPaMMBbl PEYEBOIO CHHTE3a
JUTst MOOMITBHBIX YCTPOWCTB; SKpaHHAast KIIaBUATypa; SKpaHHas JIyma.

[Ipu HeoOxomumocTH Al OOYYalOUIMXCS C HApyLICHHUSMH 3pEHUs Ha paboyMx MecTax Ajsl HPOBENCHMS IMPAKTHUYECKUX WU
na0opaTOPHBIX 3aHITUH YCTaHABIMBAETCS CIICIMAIbHOE MPOrpaMMHOE obecneueHue (mporpamma pedeBoil HaBuranuu NVDA,
peueBble CUHTE3aTOPbl, SKPAHHbIE JTYIIbI).

B yueOHbie aynmutopum oOecreynBaeTcsi OCCHPENATCTBEHHBIM JOCTYN s OOYYalOUIMXCSl MHBAIHAOB M OOYyYaroIUXCs C
OTpaHUYEHHBIMH BO3MOXHOCTSIMU 37I0pOBbsl. B Kaxnoil ayautopuu, rae oOydarOTCsl WHBAIMABI M JIMLIA C OrpaHUMYEHHBIMU
BO3MOKHOCTSIMH 340POBBSI, IPEAYCMATPHUBAETCSI COOTBETCTBYIOIIEE KOJMYECTBO MECT UL OOYYAIOIIUXCS ¢ YUETOM HapyIISHUH nX
30POBbS.

Jlist 0cBOGHUS TMCUMIUIMHBI MHBAJIHMJIAM U JIMI[AM C OTPAHUYEHHBIMU BO3MOXHOCTSIMU 30POBBS IIPEIOCTABIISAETCS JOCTYI K
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HEYaTHBIM UCTOYHHKAM, HMEIOIUMCS B HayqHOH Onbnnoteke Yenl'Y, ¢ HOMONIBIO CHEIHAIBHBIX TEXHHYECKHX CPEACTB; JOCTYI K
JJICKTPOHHBIM HCTOYHMKAM, NPEACTaBICHHBIM B (hOpME IJIEKTPOHHOTO NOKyMeHTa B (onae Hay4yHoi Oubmmortexu Yenl'Y wnnm
3IIEKTPOHHO-OUOIMOTEYHBIX CHCTEMaX, ¢ MOMOIIBIO CIICNUAIBHBIX TEXHHYECKHX U IPOTPAMMHBEIX CPEICTB (pabodee MecTo Uit
HE3psSiYero MoJb30BaTeNsl C MPOrpaMMHBIM O0ECIeueHHEM S3KpaHHOro J0ocTyna ¢ cuHTe3oM peun NVDA, pabouee mecro ¢
KOMITBIOTEPHBIM POJUIEpOM U KiaBuatypoit Clevy ¢ 60JIbpIIMMI KHONIKAMH M C Pa3/esIoNIeH KIaBUIIN HAKIIAAKOM).
V4eOHO-METOJUIECKHe MaTepHAIbl A 00YYaIOIUXCS U3 YHCIA HHBAIHAAOB U JIMI] C OTPAHMYCHHBIMH BO3MOXXHOCTSIMU 3I0POBBS
MIPEAOCTABISIOTCS B OpMax, aAaNTUPOBAHHBIX K OTPAaHUYEHHSIM HX 370POBbs M BOCIPHUATHS HHOOPMALIH:

JInist UL ¢ HapYIICHUSIMH 3PSHHUS:

- B I1e4aTHOM popMe yBeIMYEHHBIM MIPUPTOM,

- B (popMe NIEKTPOHHOTO JOKYMEHTA,

- B popme aynuodaiina,

- B ieyatHoil popme mpudrom bpaiins.

JInist v ¢ HapyIIeHUsIMU cIIyXa:

- B Ile4aTHol (opme,

- B (hOpMe INIEKTPOHHOTO JOKYMEHTA.

JIJist UL ¢ HApYILICHUSIMH OMIOPHO-/IBUTATENFHOTO anmapaTa:

- B e4aTHo# (opwme,

- B (popMe NIEKTPOHHOTO JOKYMEHTA,

- B popme aynuodaiina.

JlaHHBIH IEpeYeHb MOXKET ObITh KOHKPETU3UPOBAH B 3aBUCHMOCTH OT KOHTUHICHTA 00YJaIOIIUXCSL.

J171s1 ”HBaNMIOB | JIUI] ¢ OTPAHNYCHHBIMH BO3MOYKHOCTSIMH 340POBbSI OCBOCHUE AUCLUIUIMHBI MOXKET OBITh YACTHYHO HIIH MOJTHOCTHIO
OCYLIECTBIIEHO C UCIOJIb30BaHUEM JUCTAHIIMOHHBIX 00pa3oBaTenbHbIX TexHonoruit (Moodle, Adobe Connect Pro u mp.).

B ocBoeHMM IUCIUNIMHBI HHBAJIMAAMHU M JIMIAMH C OIPAHUYCHHBIMH BO3MOXKHOCTSIMH 37I0POBbSI HCIIOJIB3YETCSl WHIUBHIYaIbHAS
pabora. Ilox wMHAMBUAYanbHOH paboTON Mmoapa3zymeBaeTcs JABE (OpMBI B3aMMOACHCTBHSI C TNpeEnojaBaTeleM: HHAWBUIYyalbHAs
yueOHasi paboTa (KOHCYJIbTAILMH), T.C. IOTIOJHUTEIBFHOE Pa3bsCHEHHE yueOHOTO MaTepuaia U yriyOJIeHHOe M3ydeHHe MaTepHhaia ¢
TeMH OOYYalOUIMMKCS, KOTOpbIE B 3TOM 3aMHTEPECOBAHbl, M HHAWBUIYyallbHAs BOCIUTATENbHAS paboTa. MHIUBHIyalbHBIC
KOHCYJIbTallu¥ HAIIPABJICHbI Ha MHANBUIYyaIN3alHI0 00y4EeHHUs M YyCTAHOBJIEHHUIO BOCIIUTATENILHOTO KOHTAKTa MEX Iy IPENOoAaBaTeIeM
1 00y4aroIMMCs] ’HBATUOM WITH O0YYAIOIMMCS C OTPAHHYCHHBIMH BO3MOXKHOCTSIMH 3{0POBBSL.

[Tpu npoBeneHnyn NpoLeyphl OLIEHUBAHUS PE3yIbTaTOB O0YYSHHUS MHBAIUIOB H JIMII C OTPaHUYCHHBIMU BO3MOKHOCTSIMH 310POBBSI 10
UCIUIUTAHE O00ECIEeUNBACTCSl BBHITIONIHCHUE CIEAYIOMIMX JOTOJHHUTENbHBIX TPEOOBAHUH B 3aBHCHMOCTH OT WHIMBUIYaJTbHBIX
0COOEHHOCTEH, 00YyUaIOIINXCS:

a) MHCTPYKIMS MO HOPSAKY MPOBENCHUS IPOLEAYPHI OIICHUBAHHUS NPENOCTABISACTCS B JOCTYIMHOH (hopMe (YCTHO, B IMHCHMEHHOI
¢dopme, B mucbMeHHOU Gopme mpudTom bpaiins, ycTHO ¢ UCTIONIB30BaHUEM YCIIYT CYPIONIEPEBOIYHNKA);

0) moctynHas (opMma IPEZOCTAaBICHUS 3aJaHUi OIEHOYHBIX CPEACTB (B medaTHOH Qopme, B medaTHOW (opme yBeIHMYEHHBIM
mpudTom, B nedatHot popme mpudrom bpaiiis, B hopMe 2IeKTPOHHOTO JOKYMEHTA, 3aJaHHsl 3aUUTHIBAIOTCS aCCUCTEHTOM, 3alaHus
MIPEIOCTABISIIOTCS C HCIIOJIB30BAaHUEM CYPJIOIIEPEBOA);

B) JOCTymHAs (popMa MPeJOCTaBICHHS OTBETOB HA 3aJaHus (IIMCEMEHHO Ha Oymare, HaOOp OTBETOB HAa KOMIIBIOTEpE, IHCEMEHHO
mpudTom Bpaiins, ¢ ucnoab30BaHUEM YCIYT aCCHCTEHTA, YCTHO).

[pu npoBeAeHUH MPOLEAYPHI OLICHUBAHUS PE3YIBTaTOB O0YYCHHS MHBAUIOB H JIHIl C OTPAHHYCHHBIMH BO3MOXKHOCTSIMHU 37I0POBbS
IIpeAyCcMaTpUBAETCS UCIIOIb30BaHNE TEXHUIECKHX CPEICTB, HEOOXOINMBIX MM B CBSI3H C UX HHIUBHIYaJbHBIMH OCOOCHHOCTAMH. DTH
CpelcTBa MOTYT OBITh IpenocTaBieHb! Yenl 'Y Ml MOTYT HCTIONE30BaThCS COOCTBEHHBIE TEXHHYECKUE cpeacTsa. [Ipu HeoOxoquMocTn
WHBAJHAAM U JIUIaM C OTPAaHWIEHHBIMU BO3MOYKHOCTSIMH 3JI0POBBSI IPEJOCTABISACTCS JOTIOJHUTEIBHOE BPEMs ISl IOATOTOBKY OTBETA
Ha 3aJaHus, IpoIeypa OLCHHBAHNS PE3yIbTaTOB 00YUEHNUS O JUCIUILIMHE MOXKET IPOBOJUTHCS B HECKOJIBKO ITAIIOB.

IIpoBenenue mpoueaypsl OLEHHMBAHUS PE3yAbTATOB OOYYEHHS WHBAIMIOB U JIUI C OIPAHHMYCHHBIMH BO3MOXKHOCTSMH 30POBbS
JIOITYCKAETCS C MCIIOJIb30BAHIEM AUCTAHIIMOHHBIX 00Pa30BaTEIbHBIX TEXHOJIOTHIL.
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38.03.02 Menexxment, MapkeTunr, KommyHukanus B KOH(JIUKTE:
MeKIYHAPOJAHBINA M 0TeYeCTBEHHbIN onbIT, 2022 rox Hadopa, 0UHO-3a04HAas1 (hopMa
o0y4eHmus.

Paboyasi nporpaMma QM CHUILIMHBI (MOAYJIs1) 0100peHa U PeKOMEH/10BaHA:

[IpopexTop no yuebHoit paboTe ytBepxaeHo 30.05.2022 B.E. ®enopos

Y4eHBIM COBETOM YKOHOMHUYECKOI'O (I)&KYJILTCT&Z

[Tporokon 3acenanus Nel2 ot 24.05.2022

[Ipencenatens y4eHOTo coBeTa
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