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1. Hacnopt ¢oHIa OLIEHOYHBIX CPEICTB

Hanpagsnenue noarorosku: 09.03.04 IIporpammHuas uHxeHepus
Hanpasnennocts: PazpaboTka nporpaMMHO-UHGOPMAIIMOHHBIX CUCTEM
Hucuunnuna: Ynpasinenue UT-cepBucamu 1 KOHTEHTOM

CemecTtp (ceMecTpsl) U3ydeHUs: 7

dopma TPOMEKYTOUHON aTTECTALUU: 3aUYET

J171g olleHUBaHUsI pe3yNbTaTOB O0YUYEHUS HCIONb3yeTCs OalIbHO-PEHTHHIOBas CUCTEMA.
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2. Ilepeyenb ¢popMHpPYEeMBbIX KOMIIETCHIMI

N3yuenne

JUCIUILINHBI

«YnpasieHue

(dbopMHpoBaHHE KOMIIETEHIINH, MPUBEAEHHBIX B Tabmue 1.

UT-cepBucamu U KOHTEHTOM»

HaIllpaBJICHO Ha

Tabnuua 1. PesynabraTel 00yueHUs 1O TUCIUIUIMHE.

Kongpr
KOMIIC
TEHIU Coneprxanne
u KOMITETEHIINH [lepeyens mIaHupyeMbIX
Nuaukatopel 1OCTHKEHUS
coriac COTJIACHO pe3ynbTaToB 00yUYEHUs O
kommetrennuu cornacuo OITOIT
HO droc JHACLUIUINHE
yele (OTIOII BO)
(OT1O
I1 BO)
1 2 3 4
YK-4 Criocoben VK-4.1. Umeet npeacraBieHue o IpaBuiax u 3HAaTh: TEPMHUHOJIOTHIO,
OCYILIECTBIIATH MPUHIIMIIAX JISTIOBOU YCTHOM U MUCbMEHHON MPUMEHSEMYIO TTpU (hopMaT3auy
ACJIOBYIO KOMMYHHKAIMHU Ha rOCy1apCTBCHHOM SI3bIKE TpeOOBaHUA, IPOCKTUPOBAHUH U
KOMMYHHUKALMIO B Poccutickoit denepannu 1 HHOCTPAHHOM(BIX) aHam3e MHPOPMAITHOHHBIX
YCTHO# M TMCBMEHHOH | g3p1ke(ax) CHCTEM, TPaBHJIA ¥ IPUHIUIIBI
topmax na VK-4.2. JIeMOHCTPUPYET yMEHHUE OCYLIECTBIATL | JEJIOBOM KOMMYHHUKAIUK
roCy1apCTBCHHOM JIENIOBY0 KOMMYHUKAIIUIO B YCTHOM 1 VMETh:0CYLIECTBIISATE JENOBYIO
A3bIke Poceniickoi MUCbMEHHOW (opMax, UCIIOIb30BaATh METOBI U KOMMYHHKAIHIO B cepe
eneparum 1 HaBBIKH JIETIOBOTO OOIICHHS ynpasienust UT-cepBucamu
E:L?;Z?;SHOM(HX) VK-4.3. Imeet HaBBIKU ZIENI0BOTO 06}1&}114;1 Ha Bnaners:HaBbIKAMU JEJI0BOTO
rocylapcTBeHHOM si3bike Poccuiickoit Menepanyn | oOLieHHs B chepe yupaBieHHs
Y MHOCTPaHHOM(BIX) si3bIKe(ax) MH(OPMAITMOHHBIMH CHCTEMaMHU
I1K-4 CrnocobHOCTh I1K-4.1. JleMoHCTpUpYET 3HaHUE OCHOBHBIX 3HAaTh:0CHOBHBIE METOBI
HPOBOJUTH MeTozoB cOopa TpeOoBaHuUil K IPOrpaMMHOMY (dopmannzanuyu TpeOOBaHUH ISt
obcrnenoBanne 00eCIIeYCHNUI0, aHATN3a MPEIMETHOM 00J1acTH UT-cepBucor
OpraHu3aLuii, [IK-4.2. leMoHCTpHpYET YMEHHUS pa3pabaThBaTh | YMETh:pa3pabaTbIBaTh TEXHUKO-
BBIABJIAT TEXHHKO-IKOHOMHYECKOE 000CHOBAHME CO3/IaHHsI | SKOHOMHYECKOEe 000CHOBaHUE
H(bOPMAIHOHHEIE UHPOPMALIMOHHOM CUCTEMBI cosnanus UT-cepBUCOB U
norpebuocTH IIK-4.3. iMeeT NpaKTHYeCKUI OMbIT KOHTEHTA
110JIb30BATCINCH, o6cIIeI0BaHNs OpraHU3alMii, pa3paboTKy 1 Bi1aieTh:HABBIKAMH aHAIN3A
f;e%lgzzzzt COTJIACOBAHUS Tpeu6OBaHm"1 Ha CO37aHue npe/:[MeTHofd obmacTa, pa3paboTKu
. MH(OPMAIIIOHHOM CUCTEMBI TpeboBanuii Ha co3nanue UT-
nH(GOPMALMOHHON

cHCTeMe, TPOBOJUTH
aHaIN3
CYLICCTBYIOLIHX
CHCTEM H UX
QHAJIOTOB, BBIMOJHATH
BBIOOp 1 0OOCHOBaHHE
BapHaHTOB
peanu3aruu

CEpPBHCOB
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3. ConepxaHue OLIECHOYHBIX CPEIACTB 10 AUCHHUILIMHE

3.1.Buabl 011eHOYHBIX CPeICTB

Tabnuma 2. Buabl O1IeHOYHBIX CPEJICTB.

Haumeno | HaumenoBanu
BaHUE € OIIEHOYHOTO
OLIEHOYH CpeicTBa Ha
K oro MIPOMEKYTOUH
OHTPOJIUPYEMEIC TEMBI/ .
No 1/ Kon xommnerenumn/ pases! CpezacTBa oif
TUTAHUPYEMBIE PE3YIbTaThl 00yUCHHS TS arrecTanun/
TeKyIIer Ne 3amanus
0
KOHTPOJIS
VK-4.1. Imeet npeacTaBiaeHue o MpaBUiIax U OOmmue cBeieHUst 0 COBpeMeHHbIX | Tect 3agaHus TecTa
MPUHIIKAIAX E0BON YCTHOM M MUCbMEHHON WT-ceppucax u tpenpax B MT. Ne 1-259
KOMMYHUKALIMHM Ha TOCYIapCTBEHHOM S3BIKE Creunduxa HT-cepaucos.
Poccuiickoii Denepaniii ¥ HHOCTPAHHOM(BIX) Merozonoruu uT anst
1 s3b1Ke(ax) ynpasinenuss MC. VipasneHue
3HaTh: TEPMUHOIOTHIO, TIPUMEHACMYIO TTPU konrentoMm. Ilpumenenue HWT-
dopmanuzanuu TpeGoBanumii, TpoekTHpoBaHun u | CCPBHCOB AT Ousneca.
aHa3e UH(GOPMAIIMOHHBIX CUCTEM, TIpaBHJiIa U IInannposanue, YHPpaBJICHHC,
MPUHIIUTEI IETIOBOW KOMMYHHUKAITN PasBUTHC.
VK-4.2. JlemoHCTpUpYET yMEHHE OCyIIecTBIATh | OOImue cBeaeHUs 0 COBPEMEHHBIX | TecT 3ananus Tecta
JIETOBYI0 KOMMYHHKAIIHIO B YCTHOH H UT-cepBucax u Tpenpax B UT. Ne 1-259
NUCHLMEHHOU (POpMax, UCIIONL30BATH METOMBI K Crenuduxa HT-cepsucos.
HABBIKH JIEIOBOTO OOIIEHHS Merononoruu ut ans
2 YMeTh:0CYIECTRIATh IETIOBYIO KOMMYyHUKaimio | Ynpasienus  MC. Vnpaenenue
B c(epe ynpasienus UT-cepBucamu xontentoMm. Ilpumenenue HT-
CEpPBHCOB JUIS Om3Heca.
[Tnanuposanue, YIIpaBIIeHIE,
pasBuTHE.
VK-4.3. IMeeTr HaBBIKH IEJIOBOTO OOIIEHUS HA O6mme cBeierns o coBpeMeHHbIx | Tect 3aganus TecTa
rocyaapcTBeHHOM s3bike Poccuiickoit UT-cepBucax u tpengax B UT. Ne 1-259
Denepalui ¥ HHOCTPAHHOM(BIX) s3bIKe(ax) Criennduka WNT-cepsucos.
BrnameTs:HaBBIKaMU JIEIOBOTO OOIICHUS B cepe Mertoznonoruu uTt A1
3 yIpaBJeHus] HHOPMALMOHHBIMH CHCTEMaMHU ynpasnenns  MIC.  Vipasnenue
koHTeHTOM. llpumenenne WT-
CEpPBHCOB JUIS OusHeca.
ITnanmposanwue, yIIpaBIIeHIE,
pasBHUTHE.
TIK-4.1. AemoHCTpUpYyET 3HAHUE OCHOBHBIX Oomue cBeieHUst O COBPEeMEHHBIX | Tect 3ananus Tecrta
MeTONIOB cOopa TpeOOBaHUIT K MPOrPaMMHOMY UT-cepucax u Tpenmax B UT. Ne 1-259
obecIedeHnIo, aHaIM3a IPeIMETHON 061aCTH Creuuduxa UT-cepaucos.
3HAaTh:0CHOBHBIC METO/IBI (DOpMATU3AIIH Metoposnoruu uTt pau
4 Tpebosanuii mst UT-cepBrcos ynpasienus  VIC. Vnpasnenue
koHTeHTOM. llpumenenne WUT-
CEpBHCOB UL OusHeca.
ITnanupoBanue, yIpaBicHHE,
pasBHUTHE.

© ®I'bOY BO «Heal 'V»
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[IK-4.2. IemoHCTpHpYeT YMEHUS pa3pabaTeiBare | OOmme cBeIeHHs O COBPEeMEHHBIX | TecT 3ananus Tecrta
TEXHHKO-DKOHOMHUYECKoe o0ocHoBanue co3ianust | UT-ceppucax u tpenmax B UT. Ne 1-259
UHPOPMALIMOHHOM CUCTEMBI Crenuduxa UT-cepsucos.
‘YMeTh:pa3pabaThiBaTh TEXHUKO-IKOHOMHYECKOE Merononornu ut A1
5 obocHoBanue co3gannst UT-cepBrcos u ynpasnenns  UC.  Ynpasnenue
KOHTEHTA koHTeHTOM. Ilpumenenne WUT-
CEpBHCOB JUISL OusHeca.
ITnanupoBanue, yIpaBicHHE,
pasBHUTHE.
TIK-4.3. UMmeeT npakTUYECKUH OTBIT OO0mime cBefieHHs O COBpeMEHHbIX | Tect 3anaHus Tecrta

coracoBaHust TpeOOBaHUIA HA CO3IAHIE Cremmduka WT-cepsucos.
UHQPOPMALMOHHOM CHCTEMEI Meroponoruu uTt 1
6 BrajeTh:HAaBBIKAMHU aHANN32 TPEIMETHOM ynpasinenns  MC.  Vipasnenue
o0nacTu, pa3paboTku TpeOOBaHUI Ha CO3[aHNE xouTeHToM. Ilpumenenne MT-
UT-cepBucoB CEepBHCOB JUISt 6usHeca.
[Inanuposanue, yIpaBJeHUE,

pasBuTHe.

obcrenoBaHus OpraHU3aInl, pa3paboTKU U UT-cepBucax u tpengax B UT. Ne 1-259

Tunossie 3a/laHusl, KPUTCPpUHU W TIIOKA3aTCJIM OLNCHUBAHHA B paMKaxX TCKYIICIo KOHTPOJIA
MpeACTaBJICHBI B paboueii mporpaMme JUCIUIUIMHBI (MOJTYJIS).

3.2.ConepskaHue OLIEHOYHBIX CPeACTB

[Tpu npoBeneHUN TeKyIIero yueGHOro mporecca uCrojb3yercs paboTa B KOMaH e, B paMKax
KOTOPOH 00CYKAAIOTCS Pa3InYHbIE BOIPOCHI 110 TeMaM JTUCIMILIHHBI, BEIPaOaTHIBAIOTCS PEIICHUs, B
KOTOPBIX YUYUTBIBAIOTCS MHEHUS Ka)KJOr0 U3 YYACTHUKOB KOMaH/IbI.

B xoze Bbiaun Matepuaa 4yacTh JIEKIIMNA BEAETCS C UCIIOJIb30BaHUEM IIPE3EHTALIUH,
TEPMUHOJIOTHH HA aHIJIUMCKOM SI3bIKE.

baza TecToBbIX BOIpOCOB

Ne n/m ®opMyaHpoOBKa BOIIPOCa

BapunanTs! oTBeTOB
(moNy>KMpHBIM PUPTOM — BEpHbIC BAPHUAHTHI)

1.

Yro npencrasiseT U3 cedst HOAXO
ITSM?

a. Iloaxoxa k ynpasiyenuro UT-ycayramu

b. Ioxxon x popMupoBaHHIo cennaIn3npoBaHHbIX U T-cepBucoB

c. ITogxon, cornacoBsiBaroInii TONBKO obrue menn UT u Ouzneca

d. [Mogxox, momoraromniii sKoHOMIU4IeckoMy obocHoBanmto UT-meneit
ousHecy

2. KaxkoB oanH 13 BaKHEHIIINX a. Bpemennoit
nokaszarenei modoro U T-cepBuca? b. ®unaHcoBBII
c. CucremHsIit
d. KauecTBeHHBII
3. Kaxkyto nH(pOpMalMOHHYIO CHCTEMY a. DJIEKTPOHHBIN IOKyMEHTOO0OPOT
MOYKHO Ha3BaTh «KOPIIOPATHBHOMN b. CM-cucrema
COLIMANBHOH ceThIon? ¢. KopnoparusHslii mopran
d. DnexTpoHHas moyTa
© OI'bOY BO «Yenl'V»
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4. Kakoii 6a30BBIif HHCTPYMEHT a. [uka lemunra
MEHEKMEHTa MOXKET OBITh b. IIpaBuio [Mapero
WJUTIOCTPALEd TUIIOBOTO BHEAPEHUS c. [lnarpamma McukaBbl
MH(OPMAITIOHHOH CHCTEMBI? d. Anarpamma "anTa
5. Kaxoii paznen Bximrouen B COBIT 5? a. Madopmannonnas 6e30macHOCTh
b. Ynpasnenne UT-puckamu
c. Yrpasnenue UT-uzmenenusmu
d. Ynpasnenue UT-3HaHUAMEI
6. Kro MoxeT HaxomuThCsa Ha TpeTheit a. HuskokBanmuduuumpoBaHHbIN nepcoHa
mmann Service Desk? b. Omepatopsr Call-iieatpa
c. CereBble HHXKEHEPHI
d. Ayrcopcunrosasi UT-komnanus
7. Kakue 6a3oBble TUITBI KOHTYPOB a. [lepcoHanbHbINA 1 MyONUYHBINA
6€30MaCHOCTH MEePEUNCIIECHBI HIDKE? b. UndopmanuoHHblil 1 pU3HYeCKHI
c. Kommepueckuil U TeXxHU4ECKUi
d. KommbroTepHbIit 1 MOOWITBHBIH
8. [puHIMOIaTEHAS 0COOEHHOCTH a. ®okyc Ha aynut UT
Mmetononorun COBIT b. ®okyc Ha sxkoHOMUKY YT
c. ®okyc Ha noap30Bareneit
d. ®okyc Ha TPOU3BOICTBO
9. OcHOBHas HalPaBICHHOCTh a. [Ipomaxa I1O
Metononorun MSF b. Pabora ¢ moip30BaTeIsIMu
c. Undopmarmonnas 6e30nacHoCTh
d. Pa3zpaGorka I1O
10. OnuH U3 BaKHEHUIINX 11Aar0B MPpU a. MuBenTapn3anus UT-akTueoB
paspabotke UT-cTparerun b. Pa3pabotka I10
c. ®opMHpOBaHNE TUIIOBBIX PAOOYNX MECT
d. MuHMMU3a1Ks CKIIaICKUX OCTATKOB
11. K xaxoMy HampaBIIeHUIO ONrKe a. Texnosnoruu
rporecc «YnpaBlieHHE b. Busnec
HHPPACTPYKTYpOI»? c. Jloructuka
d. PaBHO3HAaueH 151 TEXHOIOT M 1 OM3HECa
12. UYro o3HagaeT abOpeBmarypa a. PaGora ¢ xopmopaTHBHBIM YCTPOHCTBOM BHE 0(puc
B.Y.0.D.? b. Pa6oTa ¢ cCOGCTBEHHBIM YCTPOHCTBOM B KOPIIOPATHBHBIX
cucremMax
c. Pabora 1 ¢ TMYHBIM, ¥ C KOPITOPATUBHBIM YCTPOHCTBOM
d. PaGota c m00bIM cepBHCOM Ha JIIOOOM YCTPOHCTBE
13. Kaxk naseiBaetcs tun Service Desk, B a. PacnipeneneHHsblii
KOTOPOM HET YEeTKOH reorpaduuecKkoi b. BupryanbHblii
CTPYKTYpBI? c. JleueHTpanu30BaHHBIN
d. I'mOxwmit
14. UTo MpOMCXOAUT HA PHIHKE a. Jlonst cHmKaercs

MUKPOIPOLECCOPHBIX TEXHOIOTUH?

b. Jlons He u3MeHsieTcst
c. Jlosia yBesiuuuBaeTcs
d. PerHOK TIOTEpSTH
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15. OpavH 13 BaKHEHIINX BOIPOCOB, a. llemocTHOCTH JaHHBIX
KOTOPBI BO3HUKAET MPH b. BezonacHocTh JaHHBIX
TUTAHUPOBAHNH BHEJIPEHHS OOIaYHBIX C. AKTyaJIbHOCTB JaHHBIX
peLICHUiT B KOMITAaHUA d. OTKa30yCTOHYMBOCTH CHCTEMBI
16. K xaxoMy TuIy KOHTYpOB a. Mexanmdaeckuit
6€3011acCHOCTH OTHOCSITCSI CHCTEMBI b. Texnuueckuit
koHTpos goctyma (CKJI)? ¢. MudopmannoHHbIit
d. ®uznyeckui
17. Kakum 00pazom cBsizanbl SLA u a. Service Desk 6azupyercst na SLA
Service Desk? b. SLA 6a3upyercs Ha Service Desk
c. SLA u Service Desk He cBsi3anbl
d. SLA u Service Desk paBHO3HaUHBI U TOTIONHSIOT APYT ApyTa
18. Ha xakom mare npoucxoaut a. Ha nepeom
comntacoBanue ueneit UT-ctpareruu ¢ b. Ha Bropom
OU3HEeC-1IeNsIMH KOMITaHUN c. Ha Tperbem
d. Taxkoit nporiecc He MpexycMOTpeH
19. Uro 03HaYaeT TEPMHH «IIPOOIEMa B a. MHOKeCTBeHHBI NOBTOPSIOLIUICS MHIM/IEHT, HepelaeMblil B
ITIL? JaHHBIH NepuoJ BpeMeHHU
b. EnuanaHas cutyarus, MoBIeKIIas CylecTBeHHoe n3menenne UT-
nagmmadTa
c. MHnuaent, kocseHHo Bustomuid Ha UT-unbpacTpyKTypy
d. CobGsITHE, noBiekmIee n3meHeHne UT-cepBuca myTemM BHEIPEHHS
MHHOBALUH
20. B kaxoii orpaciu (B Poccum) a. [IpoMBbIIsIeHHOE TIPOU3BOICTBO
HaunOoJllee pacpoCTpaHEeHbI b. BankoBckas cdepa
WHCTPYMEHTHI [T OM3HEC aHAIUTHKHI c. Jloructuueckas cdepa
(BI)? d. FOpumndaeckas cdepa
21. OnHo u3 3HaueHuit tepmuHa Big Data | a. Beicokast mponyckHas CllocCOOHOCTb CETH Nepe/adu TaHHBIX
b. ®aiter 6omboro oorema
¢. Bonbmme 00beMbI JaHHBIX
d. HectpyktypupoBaHHas 9acTh 6a3bl JaHHBIX
22. Korzaa Moxer OBITh IepecMOTPEHO a. Ilpn BHeApeHNM HHHOBALNY, CYIIIECTBEHHO BIUSIIOIINX HA
cornamerne SLA? npouecchl
b. IIpu nosiBneHn# CBOOOTHOTO BPEMEHH Ha MPOIIECCHl M3MEHEHNUS
c. [Ipu moanucanum TOTOBOPOB € MOAPSIIIMKAMU
d. Ilpu cMeHe pyKoBOANTENS KAaKOH-THO0 BCIIOMOTaTEIbHON CITYKOBbI
23. Kakas metononorus siBnsercs a. ITIL
CTaHIAPTOM «7e (HaKTO» IS b. COBIT
tdhopmuposanus UT-cepBucos? c. MOF
d. PMBOK
24. Kaxasa monens 3penoctu no COBIT a. [IpeBas
SIBIIIETCST CaMOt b. Tpetbs
BBICOKOTEXHOJIOTUYHOMN ? c. [Isran
d. Hynesas
25. Kaxo#i Tvn npoMsllaeHHOR a. PpluakHble MEXaHU3MBI

aBTOMaTHU3aluu SABJISACTCA HauOoJiee

b. IlpombInLIeHHBIE POOOTHI
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3¢ PEKTUBHOHN 3aMEHOM PYIHOTO
Tpyna?

c. CucreMa KpaHoB
d. Crauku ¢ UITY

26. Uro, kpoMe POpMUPOBAHHS a. ®opmupoBanue obmmx menei as 3agad UT
COITIACOBAHHBIX LIEJIEH ¢ OM3HECOM, b. ®opmupoBanue menei s MpOU3BOACTBA
npenmonaraer pazpabdorka UT- c. ®opmMupoBaHUEe CIEAYIONIETO IIara pa3BUTHs On3Heca
cTpareruu? d. ®opmupoBanune UT-0ro0mkera
27. Kaxas yrpoza uapopmamionHoit a. Bupycsr
0e30MaCHOCTH cUHTaeTCsl Hanboee b. JIroOp1e atakn u3 UHTepHETA
Cepbe3HOM ¢ TOYKH 3peHus yuiepoa it | ¢. BHyTpeHHsIs1 yTeuka JaHHBIX
6usneca? d. Cnam
28. Yto 03Ha4YaeT TEPMUH «OOIauHbIC a. [lonxox k ynpasiieHu1o HHGpOPMANMOHHBIMH TEXHOJIOTHSIMHA
BBIYHCICHUS»? KOMIIAHUHU
b. IToaxon k GopMHUPOBaHUIO HOBBIX PE3EPBHBIX MOLTHOCTEH
c. [Tomxon mo padore ¢ GONBIIUME 00bEMaMK BBHIYUCIICHHIA
d. IToxxox, o3Ha4YaIOMKI TPUMEHEHHE COBPEMEHHBIX PEIICHNH B
Y3KOCTIEIMAIM3UPOBAHHBIX Chepax NeaTeIbHOCTH
29. Kakwue arpuOyThl MOTYT OBITH Y a. [Toka3aTtenm BpeMeHH, COTIIACOBAaHHOCTH LIEJIsIM OM3HEca, OTCYTCTBHE
cepBucos B SLA? OIuO0K
b. 3MepuMOCTb CEpPBHCOB IO BOCTPEOOBAHHOCTH, IPOHUKHOBEHHIO B
uT
c. ATpubyTsI, u3mepstomue cTpykrypy UT-cimyx051 11 ypoBeHB
Ba)XHOCTH CEPBUCOB
d. CooTBeTcTBHE 0003HAUEHHBIM MapaMeTPaM BpeMeHH, KauyecTBa
pelleHNs 3a/1a4, «IPO3PAYHOCTH) CEPBUCOB
30. CKOJIBKO JINHUH UMEeT a. 1
«xnaccuueckuit» Service Desk b. 2
c.3
d.4
31. Uro mpencrapisgeT u3 ceds moaxon a. Iloaxoxa k ynpasyenuro UT-ycayramu
ITSM? b. [Toxxon k popMupoBanuio cnenuain3npoBanubix U T-cepBucos
c. [loxxon, cormacoBeIBaronni TonbK0 o61me 1eau UT u 6usneca
d. IToxxox, moMorarouuii 3koHOMIYeckoMy obocHoBanuto U T-meneit
ousHeCy
32. Ha kakom miare npoucxoaur a. Ha nepsom
comntacoBanue neneit UT-cTpareruu ¢ b. Ha Bropom
OM3HeC-1IeNsIMH KOMITaHHN c. Ha Tperbem
d. Taxkoit nporiecc He IpeTyCMOTpeH
33. Kaxas monens 3penoctu no COBIT a. [IpeBas
SIBIISIETCSA caMOi b. Tpetbs
BBICOKOTEXHOJIOTHYHOM? c. IIaran
d. Hynesas
34. CKOJBKO JINHUIN UMeEET a. |
«xmaccuueckuit» Service Desk b.2
c.3
d. 4
35. Jlnst Kakux 1esield MOTyT IPUMEHSIThCL | a. AHaJIMTHKA U OI0/DKeTHpOBaHUE B (PMHAHCOBOM cdepe
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MUPPOBBIC «IBOHHUKI?

b. MonesmpoBanue Npou3BOACTBA U3eIHil B MAIIMHOCTPOECHUH
c. Pabora norucTuyecknx nNpoueccoB B KOMITaHHH
d. KorTpons peammsanuu 3ama4 B riane W T-cayx051

36. Kak peiicTByeT agantTuBHas
apXUTEKTypa 0e30MmacHOCTH?

a. Pemnaer 3agauu 0e30nacHOCTH paHblile, 4eM BO3HMKAIOT
MHIHMIEHTHI

b. BeIsiBNs€T MHIUACHTHI B MOMCHT UX TPOSIBIICHHS B CHCTEME U
yCTpaHseT

c. BripabarsiBaeT pemeHust 6€30MaCHOCTH IO 3aMIPOCY TOIb30BATENS
d. ®opMupyeT HECKOJIBKO PABHO3HAYHBIX PEIICHHUI OIIMOOK B
06e30MacHOCTH

37. Wnnroctpanys GyHKINN MEXaHUKU
MPUJIOKEHUN U CEPBUCOB.

a. PoGoT-nputecoc ist ObITOBBIX MOMEICHHI

b. Pa3zpaboTka CBETOMMOMHBIX PEIICHUIA

c. JlaTuuk oK/t B aBTOMOOMIISX

d. YnpasJjieHue 3J1eKTPOIHepruei ¢ eIMHOI0 HEeHTPa yIpaBJIeHus

38. Yro sABASIETCSI OCHOBHOM CTPYKTYpOil
Juia ynpasinenus B [ITSM?

a. UT-cayxoa
b. UT-cepBucom
c. SLA

d. ServiceDesk

39. Uro sBnsieTcs NEPBUYHBIM B PaMKax
koHuenuuu [TSM?

a. UT-mpoexTsl

b. Busnec-npoueccol
c. AHamm3 Oromkera
d. UT-cepBuch

40. Uro nuiHee, U3 yKa3aHHOTO HUXKE, a. CepBuchl
yautsiBas cTpykTypy ITSM c Touxn b. bu3Hec-3agaun
3penust UT? c. Pecypcnt
d. Iporeccol
41. J1st kKako# CTPYKTYpbl a. [lns UT-nogpaznenenus

pa3pabarbiBatoTcst (hopMaTU30BaHHBIC
UT-npoueccet B ITSM?

b. Jlns OusHEC-moab30BaTeneit
c. Jlyist OU3HEC-CTpaTEruH
d. st UT-3amau

42. Kaxoii, u3 yka3aHHbIX HUXKE, Tpouecc | a. [Ipouecc ynpaBneHus JOCTyTHOCTBIO
He sBJIeTCs 0a30BBIM MPOLIECCOM b. I[Iponecc ynpasneHns: HENMPEPHIBHOCTHIO
ITSM? c. [Iporecc ynpaBneHus: ypoBHEM yCIyT
d. IIpouecc ynpasJjieHus poJisiMu
43. Opaum 13 npeumymects [TSM st a. /IMKBUIalUsl CKPBITHIX M He3alJIAaHMPOBaHHbIX 3aTpat Ha UT

PYKOBOACTBA KOMITAHWH SABJISACTCS

b. ®opmupoBaHue cucTeMBI IPOrHO3UPOBAHNUS OM3HEC-PHCKOB
c. Cozmanue UT-koMaHaB! A7 ONIPEAEICHHBIX OU3HEC-TIPOEKTOB
d. ®opMupoBaHue CTPYKTYpHI aHau3a waBecTUIN B T

44. OnHO U3 KITIOUEBBIX IPEUMYILECTB
ITSM s mone30BaTeiieil — 3To

a. ®opmupoBanue HOBbIX KPI mon 3agaun

b. 'apanTpOBaHHOE BHIIONHEHHE CTaTeil 3aTpaT B Oromkere Ha T
¢. YMeHbIIeHHE BPeMeHHU NPOCTOeB, cBA3aHHbIX ¢ UT

d. BeisiBIeHHE TOUeK pocTa B paMKax OM3HEC-IPOLIECCOB

45. Opnum u3 npeumyuects [TSM st
WT-ciyx05! siBIISETCS

a. CoxpaleHre BpeMeHH Ha BBIITOJTHEHHE HaUMEHee TPYJOEMKHX 3a]1aq
1 OusHeca

b. lonyuyenune 00bekTUBHOM MHpopManuu 0 padore UT-cay:x0b1

c. CHmxenue 3arpar Ha Bce UT-npoekThl, yuuThIBasi 00beM HHBECTUIMI

© ®I'bOY BO «Heal 'V»




MMHOBPHAYKU POCCHUH

Y

denepanbHOE rocy1apcTBEHHOE OI0KETHOE
o0pasoBarenbHOE YUPESKICHUE BBICIIET0 00pa30BaHUS

«Yensbunckuii rocygapereHHbli yauBepeurer (PI'BOY BO «Uenl'Vy»)

®DOoHJT OIIEHOYHBIX CPEACTB A IPOMEKYTOUHOH aTTECTAUH 110 IUCIUILIMHE (MOIy0) «Ynpasnenue 1T-
CepBUCAaMHU M KOHTEHTOM» I10 HampasieHHto moarotoBku 09.03.04 «IIporpamMmmMHas HHKEHEPHsD HAPaBICHHOCTH
«Pazpabotka nporpaMmmHuo-nHpopMarmonHsix cucrem» GI'BOY BO «Uenl'V»

ctp. 11

U CPOKH
d. OnTuMu3anus nepcoHana He Tonbko B YT, HO ¥ B CMEKHBIX
TTOPa3ICTICHAX

46.

B xaxoM rony nossunacs Bepcust [TIL
v.3.1?

a. 2001
b. 1991
c. 2011
d. 2015

47.

YeMy COOTBETCTBYIOT KITFOUEBEIE
onoku/Hanpasienus B [TIL?

a. [Iponeccam

b. Knuram

c. TpeboBarmsam k UT
d. busnec-crparernu

48.

Kaxkne nse xaurn B ITIL cocraBmsioT
Service Management?

a. Service Support u Service Delivery
b. Service Planning u Service Strategy
c. Service Strategy u Service Planning
d. Service Desk u Service Delivery

49.

KakoBa kito4eBast 1iesib KHUTH
Business Perspective?

a. Co3nanue miana BHenpenus ServiceDesk
b. ®opmupoBaHne OM3HEC-CTPATETHH

c. ®opmupoBanue Oromkera B UT

d. Bzaumopeiicteue UT u 0usHeca

50.

OpHMM U3 NPUHIUIIOB IPUMEHEHHUS
metonosiorun ITIL geisiercs

a. ITIL momoraer ¢opMupoBaTh JOKYMEHTHPOBAHHYIO CTPYKTYPY
HUT-cepBucos

b. ITIL moMoraeT BBICTpanBaTh OU3HEC-CTPATETUIO

c. ITIL popmupyer onpenenennsiii Tun B3aumoneiicteust UT-ciryx0bI ¢
PykoBoncTBOM KOMIIaHUH

d. ITIL momoraer BbIIBUTH ()MHAHCOBBIE PUCKU OM3HECA HAa YPOBHE
AHAJIUTHKHN OM3HEC-TIPOIIECCOB

51.

Kaxoit nporiecc, U3 yka3aHHBIX HUXKE,
He aBiseTca 0a3oBeM 1o [TIL?

a. YrpapJjeHHe MOIIHOCTSIMU
b. Ynpasnenne 3akazamu
c. YpapneHne puHaHCAMH
d. YnpasneHue UHITUICHTAMA

52.

Kaxkoii moaxo JIeXKUT B OCHOBE
pabotsl ServiceDesk?

a. KomnjiekcHBIH
b. PanuronansHbIi
¢. ®opcupoBaHHBIH
d. KoMItoHeHTHBII

53.

KakoBbI [1Ba OCHOBHBIX IMapaMeTpa
Ut KoHTpons B ServiceDesk?

a. KonniecTBo 1 BBIONHUMOCTD 337184

b. KauecTBo 1 cTOMMOCTB 3ampocoB

¢. KosimyecTBo 1 kayecTBO BXOASIIMX 00pameHuii
d. KonmmaecTBo cepBHCOB M TIOKA3aTeNN UX PaOOTHI

54.

Yo Takoe BpEMEHHOE peleHue?

a. Pemenue, koTopoe He O3BOJISIET OCYIIECTBISITH paboty U T-cepBuca
b. Perenne, mo3Bosmsromniee ocymecTBiIsATs padoty UT-cepBrca npu
HexBarke (puHaHCOBBIX pecypcoB y UT-ciryxOb1

c. Pemrenue, no3poasioiniee ocymecTBaaTs padory UT-cepBuca B
MHHHMMAJIbLHO HE00X0AUMOM OU3HECY BApHAHTE

d. Pemrenue, mo3Botsitoiee ocymecTriaTs padory UT-cepruca 6e3
ydeta TpeboBaHuii On3zHeca

55.

Uem xapakTepusyeTcs IOHATHE

a. 'mobaspHbIi OOl Beell cucTeMbl, cBsg3anHom ¢ UT
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WHIUICHT JUIs1 OM3Hec-Tporiecca?

b. [ToTeps KIFOYEBBIX PECYPCOB Y KPUTHYECKH BaXKHBIX OU3HEC-
IIPOLIECCOB

c. OTKJIOHEHHe MOKAa3aTeIeil 0T HOpMATHBA, PHCK B padoTe Gu3Hec-
npouecca

d. OmmOKH cucTeMbl, KOTOPBIE HE CKa3BbIBAIOTCS HA paboTe On3Hec-
MPOLIECCOB

56. UYro B mepByIo oyepenp yunTeiBaeTcs B | a. SLA
pabore ServiceDesk? b. loroBop Ha oOcCiTy:KuBaHHE 00OPYIOBAHHS
c. [Tonoxenue o noxpazaeneHuu
d. Habop moxyMeHTOB, HHCTPYKIHI U periaMeHToB 1o padote ¢ 110
57. Kak Ha3pIBaeTCs 0iHa U3 CTPYKTYP a. Help Desk
ServiceDesk? b. Communication Center
c. Main Desk
d. Call System
58. Kaxoii cTpyKTypsl IpH HOCTPOEHUH a. Call Center
cucreM ServiceDesk He cymiecTByeT? b. Service System
c. Help Desk
d. Service Desk
59. Kakoe xonndecTBo JIMHAN a.3
TEXHUYECKOH Moaaepx u b.2
npeanonaraercs B crpykrype Help c. 1
Desk? d. 4
60. Ha xakoii TMHUY TEXHUYECKOU a.3
MOIAEPKKU MOTYT HaXOAUThCS b. Hu Ha kakoi
BHemHue UT-koHCynbTaHThI? c. 1
d.2
61. Kakue 6a3oBble OJIOKH yIIpaBIIeHUs a. IHnuaenTsl, H3MeHEHHS
BBIJICIISIOTCS B KJIACCUYECKOM b. MoOIIHOCTB, IPOOIEMBI
cTpykrype ServiceDesk? c. [Tokazarenu, nonp3oBarenu
d. ITpoueccel, cepBuCh
62. Yewm 1o cTpykrype He sBissercss SLA? | a. HaGop nuHcTpykumii 1Jisi Ou3Hec-moJib30BaTeseit
b. JloroBop mexy 6uznecom u UT
c. Permament, crpykrypupyromuii B3anmoaeiicteus UT u 6uzneca
d. JokymeHT, comeprkammii mokaszatenu it UT-cepprcor
63. Kax dopmynupyercs onun u3 a. Kakoro kadectBa npegocrasisemble UT-cepBuchl
OCHOBHBIX BOIIpocoB B SLA? b. 3agem MBI TpeOCTaBIIAEM T€ WIIM HHBIC CEPBUCHI
c. Kakum o0paszom npemocrasnstorces UT-cepBuchr
d. Kakoit mporieHT mmotepb pecypcos mpu BHenpenuu U T-cepBrcos
64. Kro popmupyer nepeuens yciyr B a. UT-cnyx0a 1 BHEIIHIE HHTETPATOPBI
SLA? b. AT-cay:xba ¢ yuacTuem 0u3Heca
c. PykoBoncTBo KoMmanuu
d. IlepeHocsaTcs U3 Ou3HEC-CTpaTeruu
65. Onna u3 npuuuH nepecmorpa SLA — a. MsmeHneHne cTpyKTypbl KOMIIAHHU U GM3HeC-IIPOLIECCOB

9TO

b. 3anpoc 6uzHec-MoIB30BaATENS
c. HecooTBeTcTBHE MIaHUPYEMBIX PACXOI0B (PAKTHUECKUM
d. Pexomenjanusi BeH10pOB
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66. OnuH U3 UHCTPYMEHTOB MOJIYYEHUS a. @opmupoBaHue HA00OPa KPUTHYECKHU BAXKHBIX 32/1a4 OM3HECOM
nHdopmanyu ot OusHeca st SLA — b. DkcnepTHast olleHKa BHELITATHBIX OM3HEC-KOHCYJIBTaHTOB
3TO c. BeposiTHOCTHBIN MeTOA
d. Ilpumenenue metTpuk 6e3 yuactusi OusHeca, ornupascs Ha UT-
HH(PACTPYKTYpy
67. Kaxoe konuuecTBo rpymnn a. 1
MOJIB30BaTENICH ABISETCA MUHUMAIbHO | b. 5
BO3MOXXHBIM JJIsl CTapTa BHEAPEHUS c.3
SLA? d.2
68. Uro takoe SLM? a. bisnec-crparerns B UT
b. Ces3p SLA u ServiceDesk
c. IIpouecc nocTosIHHOrO aHAIN3a H ONTHMHU3ALNHU NIpoueccoB B SLA
d. IIporecc NOCTOSIHHOTO aHAJIM3a M ONTHMHU3AIMHU MTPOLIECCOB B
ServiceDesk
69. Kaxoe xonnuecto UT-cepBucos a. 1
SIBJISIETCS. MUHMMAJIbHBIM TIPH b.2
MepBOHAYAIFHOM BHeApeHNH SLA? c. 10
d. 22

70. B kaxoii kouTyp Ub Bxomut I10 mus
mu(poBaHUS JAHHBIX?

a. dusnueckuit

b. UndopmanmoHHbIii

C. AIMHHHCTPaTHBHO-IOPUANIECCKUN
d. Hu B onuH U3 KOHTYpOB

71. KakoBa camas pacmpocTpaHeHHas
yrpo3sa B cdepe nHpOopManHOHHOM
0e301acHOCTH /It MHOTUX KPYITHBIX
KOMTIaHUN?

a. YcrapeBanue antuBupycsoro I1O
b. YTeuka qjaHHBIX

¢. Ucnons3oBanne Wi-Fi

d. Pa3paborka cobctsernoro I10

72. Kakum 00pa3zoM ¢ TOukH 3peHus
koHTYypoB Wb pacnonaraercs
IHonutuka UB?

a. Bo BHyTpeHHEM KOHTYpe

b. Hax o0oumu koHTYpamu (00beauHsIET)

c. Bo BHemHeM KoHTYpe

d. Bo Baentaem Ha 20%, Bo BHyTpeHHeM Ha 80%

73. Kaxoit uncrpyment B ITIL no3sonsier
OCYyIIEeCTBIATh MOHUTOpUHT UB?

a. SLA

b. CMDB

c. baza uHIUACHTOB U TpoOIIeM
d. baza mm¢pos n mapomneit

74. OnuH u3 pUHAIBHBIX IIATOB B
nporecce GOpMUPOBAHUS 1
ynpasinenus Ub B ITIL — ato

a. CocraBjieHHE 0TYETOB
b. Briasneunne neneit n 3amaq x [10
¢. Monutopunr b

d. Amamuz b
75. Hcnonw3ytoT 1 6aHKK U GruHaHCOBBIE | a. Jla, HCMOIB3YIOT
OpTaHU3aLUH KOPIOPATHBHBIE b. Her, He ucnons3yor
nopransi? c. Undopmarus 3acexkpeueHa
d. Ucnone3ytot Toipko neneBoe [10 ms paboTer
76. OnuH U3 BapuaHTOB PaOOTHI a. KoprioparuBHslii 6110KHOT

KOPIIOPaTUBHOTO MOpTalia — 3TO

b. Kopnoparussblii gopym
c. KopnioparuBHas noyra
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d. Kopnoparusnas cetp Wi-Fi

77. OnuH U3 BapuaHTOB PadOTHI a. BayTpenHuii unTepHeT-MarazuH
KOPIIOPAaTUBHOTO MOpTaia — 3TO b. BHemrHmif HHTEpHET-Mara3ud
c. KopnopaTtusHblii cipaBoYHuK
d. KoprioparuBHast ceTb nepesiadu JaHHBIX
78. OpHa 13 KIIYEBBIX IPEANOChUIOK a. 3apaya PykoBoauTesss KoMnaHuu
BHEAPEHMS KOPIIOpaTHBHOTO noptana — | b. KoprnoparnBHas OTBETCTBEHHOCTb
3TO c. 3ajaua BOBJIEUEHHS TIEpCOHANA B paboTy ImopTaa
d. CtpykTypa B3aMMOJICHCTBUS U JICJIETUPOBAHUS B KOMIIAHUT
79. Bo3MOXHO 1M BHEApEHUE PELICHUM a. Het, HEeBO3MOXKHO
JUId afialTalliu IIepcoHana B paMKax b. /la, BO3MO:KHO
KOPITOPaTUBHOTO TMopTana? c¢. JlaHHBII BOmpoC 10 KOHIIA HE PelleH
d. 3aBUCHT OT BBIOPaHHOTO pElICHHS
80. BeiGepure onHy U3 0coOeHHOCTEH a. Bo3MOKHBI CJ10KHOCTH € MOAKJIIOYeHHeM BceX MoJIb30BaTeliel K
BHEJIPEHHS KOPIIOPATHBHBIX IOPTAJIOB | MOPTATY BBHAY OTCYTCTBHS JOKAJILHOI ceTH
B chepe MPOMBIIIICHHBIX b. CrpemiieHre BHEAPSTH HHHOBALIUU
MIPOMU3BOJICTB. c. MHOXECTBO BHEIITATHBIX CIIECIIUAIIICTOB
d. Cinabast ucnosHUTENbCKas AUCIHUILUINHA
81. Bribepure oy n3 ocobeHHOCTEH a. KorcepBarusm B mporieccax u moaxoaax
BHEJIPEHHS KOPIOPATUBHBIX MopTasioB | b. CTpemiieHne BHEAPSTH HHHOBAIMN
B c(hepe KOMITaHUH, 3aHUMAIOLTIXCS c. JKecTkas CTIONHUTENBCKAS TUCIIUTUINHA
MapKETUHIOM U OpraHu3auuen d. UHHOBaLMOHHOCTH peLIeHUH U PO eccoB
MEPOIPUATHIA.
82. KakoBa crieniuduka BHEAPEHHS a. BHegpenue ¢ MakcuMaIbHBIM OFOKETOM
KOPIIOPAaTHUBHBIX IOPTAJIOB «HA JIeTy»? | b. BHenpeHnune GonpmmHCTBa OU3HEC-TIPOIIECCOB Cpazy
c. BHegpeHue penieHusi B C:KaTble CPOKH ¢ MAKCUMAJIbHOM MOJIb30H
IS OM3Heca
d. BHenpenne HanOoree 3aTpaTHBIX OM3HEC-TIPOLIECCOB Cpasy, a MEHee
3aTpaTHBIX MO3KE
83. B kakoMm rony nosisunacek Bepcust 4.1 a. B 2011 rony
metononorun COBIT? b. B 2015 romy
c. B 2001 roxy
d. B 2007 rony
84. Kaxas Bepcus metomonorun COBIT a. 4.1
SIBIISICTCS IPEABIAYINEH K TOM, KoTopast | b. 4.9
ABJIETCA aKTyaJbHOW Ha TEKyIee c.4
BpeMst? d. 4.91
85. Uewm sBnsieTcst Tezuc «OnpeaencHue a. leanb
ypoBHs 3penoctu UT-cepBrucoB» B b. IIpomuecc
pamxkax merogonoruu COBIT? c. [Ipoekr
d. Crparernueckas Bexa
86. Kaxoe kmtoueBoe HanpasieHue a. YpasieHue pecypcamu
pabotsr COBIT conmepxut 3agaqy b. Ympapnenue puckamu
«TIPEZIOCTABIICHHE CYIECTBEHHBIX c. [Ipenocrapiienne n noy4yeHue HeHHOCTH
npeumymiects UT»? d. YipaBienue npon3BoAUTETLHOCTHIO
87. CKOJIBKO YPOBHEH 3peNoCTH a. 4
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cymectByeT B COBIT (yuntsiBas 0-it b. 6
YpOBEHB)? c.5
d.7
88. Uro He BXOAUT B OKpyKEHHE IpoekTa | a. Tembl
PRINCE2? b. Ponn
c. [lpuHuumet
d. Iporecchr
89. Kaxas u3 Tem, ykazaHHBIX HIXKE, HE a. Opranmzanus
SIBIISICTCSL 0a30BOM TEMOH B b. [Inanb
metononorun PRINCE2. c. Crparerus
d. Iporpecc
90. Kaxkue 6a30BbIe cTaHIApTHI a. Hukakue
NpUMeHsIoTCs 11st paspaborku UT- b. CranzmapThl IpONMCHIBAIOTCS B paMKax OM3HEC-CTpaTeruu
cTpaTeruu? c. CTaHgapThl IPOIUCHIBAIOTCS Ha OTNenbHbIe YacTu U T-cTpaterun
d. Cranmapt equHBIN M IPUMEHSIETCSI KO BCEM CTPaTerHsiM
91. Kakoit MeTop mpoBeieHUs ayauTa, U3 a. AHKETHpOBaHHE
YKa3aHHbBIX HUXKE, HE OTHOCUTCS K b. Ananns manaex B UT
OCHOBHBIM? ¢. AHAJTU3 peaIn30BaHHbIX OU3HeC-NPOEeKTOB
d. Anamu3 gokymenTanuu UT
92. UYro BXOIUT B ayauT a. PesepHoe xonupoBanune
HHPPACTPYKTYpHI? b. Ompoc nonb3oBareneit
c. Cozmanne nHCTpYKIMiA st ServiceDesk
d. AukerupoBanue PykoBoacTsa
93. C gem cBs3anbl UT-pecypert B pamkax | a. C UT-npoueccamu

ananuza UT-ynpasnenus?

b. C nokymenrarueii B UT
c. C GusHec-BUICHUEM
d. C UT-uensmu

94. Kaxas 3aga4a, u3 yKka3aHHBIX HIDKE, HE
SIBJISIETCSL TUIIOBO#M 1py POPMHUPOBAHUHU
WT-cepBucon?

a. [loBbiienue kauectna 3xcruryatanuu UT-cepBrcos
b. Pemenne Tekymux WHIMICHTOB H IpoOIeM

c. IIpoexTnpoBaHue OU3HeC-CTPaTerHK

d. Peammzamus cucrems! ynpasienus UT

95. Konuenmus ynpasneHus kakoi
CTpyKTypoii mpeamnonaraercs B [TSM?

a. UT-noapasaenennem
b. UT-cepBucom

c. UT-0romxerom

d. busnec-nporeccamu

96. Ha ocHoBaHuM yero hopmMupyroTcs a. UT-mpoexToB
WT-cepBUCHI B paMKax KOHUENLUU b. busHec-npoueccos
ITSM? c. UT-cTpareruu
d. JIaHHBIX OT OM3HEC-TTOJb30BaTeNCH
97. Uro BrumouaeT B ceost [ITSM ¢ Toukn a. [IpoekTsl, mepcoHa, OromKeT
3penus UT? b. IIponeccel, cepBHUCHI, pecypchl
c. busnec-nponeccel, nokazarenu, OromKeT
d. Busnec-3agaum, monp3oBatenei, e UT
98. KiroueBoe B3aumoneiictsue, koropoe | a. T u monb3oBaTenu
npexycmarpuBaer [TSM? b. VT u xmoueBbIe IPOESKTHI
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c. UT u 6usnec
d. Toneko U T-cepBuce

99. Yro npennonaraeT BaXHeHIas a. PazpabGorky ¢popmasmzoBanHbix npoueccos UT-noapasgenenus
cocrasnsmomas peanuzauuu [TSM? b. ®opmuposanue UT-0romkera
c. Co3naHue CTpyKTypbl BHYTPEHHHX nponeccoB B U T-otaene ¢ Touku
3pEeHUS MOJIb30BaTeINeH
d. Co3nanue cTpyKTypbI MOICPIKKA OM3HEC-TIONB30BaTEICH C TOUKH
3pEHNUS IPOrPAMMHO-AIIIAPATHBIX PELICHUH
100. ®dopmynpoBKa 0HOTO U3 6A30BBIX a. [Ipouecc ynpapnenus ciryxb6amu 1 NoApa3aeIeHUsIMU
nporeccoB ITSM 3ByunT, Kax b. IIporecc ynpaBneHus B3anMoeiicTBHEM
c. [Ipouecc ynpasnenus poisiMu
d. IIpouecc ynpapJieHUsI HENMPEPbLIBHOCTHIO
101. Onuum u3 npeumymects ITSM s a. Onenka 3arpar Ha UT B 3aBucumoctn ot ypous UT-ycayr
PYKOBOZICTBA KOMIIAaHUH SIBIISIETCS b. ®opMHpoBaHUE CUCTEMBI TPOTHO3UPOBAHUSI OU3HEC-PUCKOB
c. Co3nanne M T-koMaHb! U1l ONpEIeNICHHBIX OM3HEC-TIPOCKTOB
d. ®opmupoBaHue CTPYKTYpBI OIOKETHPOBAHUS B KOMIIAHUH
102. OnHO W3 KITIOUEBBIX MPEHMYIIECTB a. opmupoBaHue JIHCTAa OKUIAHHS PEaH3any 3a1a9
ITSM nns nons3oBareneit — 3To b. 'apanTpoBaHHOE BHINOJIHEHUE cTaTel 3arpar B Otomkere Ha UT
¢. l'apanTHpOBaHHOE BBINOJHEHHE 3aIIPOCOB B COOTBETCTBHHU €
COIJIACOBAHHBIM YPOBHEM YCJIYT
d. BeIsiBIIeHHE TOYEK POCTA B paMKax OH3HEC-TPOIECCOB
103. Opaum u3 npeumytects [TSM s a. CokpalleHue BpeMEHHU Ha BBIIIOJIHEHUE HAUMEHEE TPYIOEMKHX 3a]1a4y
NT-cinyxO0bl saBnseTcs b. Yayumenune Bo3moxxHocreit 1is morusanun UT-nepconasia
c. Camxenne 3arpar Ha Bce UT-ipoexTst
d. Ontumu3zanus nepconana He Toiabko B YT, HO M B CMEKHBIX
MOApA3EIICHUSIX
104. Yro B 00s13aTEIIEHOM MOPSIIKE a. UT-pecypcsi
BKITtouaet B cebs U T-cepsuc? b. CebecTOMMOCTh MPOAYKITUH
c. CepBHCHBIE KOHTPAKTEHI
d. I'mo6anbHbIe OM3HEC-TIENN
105. B xaxom rony nosBuitacs Bepeus ITIL | a. 2001
v.3? b. 2016
c. 2007
d. 2013
106. B kakom romxy mosiBuinack Bepcust ITIL, | a. 2005
KOTOpasi SIBJISIETCS aKTyaJIbHOM Ha b. 2010
TEKyIUIl MOMEHT? c. 2015
d. 2011
107. Ckonbko KHHT (OJIOKOB) BKJIIOYAET B a.5
cebs aKTyasbHasl, Ha TEKyIIuii MOMeHT, | b. 7
Bepcus ITIL? c. 11
d. 14
108. B kakyto cTpykTypy 00beMHSIOT 1Be | a. Service Management

kuuru u3 ITIL: Service Support u
Service Delivery?

b. Service Planning
c. Service Strategy
d. Service Desk
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109.

KaxkoBa KitroueBas 1einb KHATH
Business Perspective?

a. YIpaBleHHUE HHIUACHTAMHA

b. ®opmupoBaHue ponel OM3HEC-TI0Ib30BaTeIeH
c. ®opmuponanue Oromxera B UT

d. Bzaumoneiicreue UT u 6u3Heca

110.

OpnHa u3 menei BHEAPEHUs
metonoioruu ITIL — st0

a. lnTerpanusi cepBHCOB C JeiiCTBYIOIIMMHU GH3HeC-TPOLecCaMu
b. Co3aHue eauHOro noprana s padoThl co BceMH OU3HeC-
Hporeccamu

c. YpaBieHHe epCOHaIOM B OpraHH3aIUui

d. Co3znanue Oromxera B chepe UT

111.

OnHUM U3 PUHIUTIOB IPUMEHEHUS
metonosioruu ITIL saeusiercs

a. ITIL no3Bosisier BLIpa0oTaTh €AMHBII NOHATHIIHBIH anmapar c
Ou3HECOM

b. ITIL moMoraer BeICTpauBaTh OM3HEC-CTPATETHIO

c. ITIL popmupyer onpenenennsiii Tvn B3anmoneictsust UT-ciryx0bI ¢
PyxoBoacTBOM KOMITaHUU

d. ITIL momoraer BBIIBUTh TEOPETHUESCKUE aCIIEKTHI BHeaApeHUs 1UT-
CEpBHCOB

112.

Kax emie Ha3pIBaIOT Kpocc-
(yHKIIMOHAJIBHOE B3aMOJIEHCTBHE?

a. «Bcnen 3a cepucom»
b. «Bcien 3a coHIIeM»
c. «Bcnen 3a npoueccom»
d. «Bcnen 3a OusHECOM»

113.

KakoBa oCHOBHas CyTh CITY)KObI
ServiceDesk?

a. Enunas cTpykTypa paboTsl ¢ OU3HEC-TIeNsIMu
b. Cucrema B3auMOJICHCTBUS C MTOCTABIIUKAMHU

c. Exnnas Touka Bxoga 6u3Hec-moJib3oBaTeei
d. Hentp monuropunra 3arpar Ha UT

114.

Kaxk pacumdpossiBaercst SLA?

a. Comanienue 00 ONTUMAJIBHBIX yCIIyrax

b. Cornamenue 00 ypoBHe CEpBHCOB

c. ComanieHue o B3aUMOJICHCTBUY B paMKax eJMHON MH(OPMaIlMOHHON
CHCTEMBI

d. Cornarienue o B3aMMOAEHCTBUY C TPYMIION OM3HEC-TI0Ib30BaTEIICH

115.

Kakoli mogxon JIEXXHT B OCHOBE
pabotsr ServiceDesk?

a. KomnuiexcHbIii

b. UHTerpupoBaHHBIT
c. Pasnoponusiit

d. KomnoneHTHBI

116.

OnHOM U3 KIIOYEBBIX 3a1a4
ServiceDesk siBasercst

a. [Tonnepxka cepBUCOB

b. loanep:kka 6u3Hec-MOAb30BaTE e

c. CompoBox/IeHIE TTPOIAXK

d. CompoBorkaeHre opMUpOBaHUsI OIOIDKETA

117.

YTo 1Mo3BOJISIET KOHTPOIMPOBATH
ServiceDesk?

a. KommaecTBo 1 kagecTBo crareit 3aTpar

b. KauectBo paboThI ceteit

¢. KosimyecTBo 1 KauecTBO BXOASIIMX 00pamieHuii
d. KonmuectBo cepBucoB

118.

[omomaenne kakoit HHPpOPMATHOHHO

0a3bl ABIIETCS OQHOM U3 BAXKHBIX
3agau ServiceDesk?

a. ba3bl JaHHBIX IPOEKTOB
b. ba3bl 3HaHmii

c. bas3bl uHIIMIEHTOB

d. ba3sl nmonk3oBarenei
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119. Yro Takoe rcKkanamnus’? a. [Tepenaga 3aganus ot OuszHec-monp3oBarens B UT
b. Iepenaya pecypcos BayTpu UT-ciyxObi
c. [Tepenaya HHIHAEHTA MeKIY JTUHUSIMH NOIAEPKKH
d. [lepenava wanuaenta ot UT k OM3HEC-TIOTB30BATEITIO
120. Kak Bemmmsaut U T-cepBuc B pamkax a. He mpenocrasnsercs
00XOIHOTO pemeHus? b. [IpenocraBisiercsi ¢ HEMPOTHO3UPYEMBIM YPOBHEM KadecTBa
c. [Ipepocrasinsiercs B oJHOM o0beMe
d. IIpenocTaBiisieTcss YaCTUYHO, YIOBJIETBOPSSA KPUTHYECKHM
3aja4yaM cepBHca JJs OU3Heca
121. KaxoBa cyTs m000T0 HHITN/ICHTA B a. Habop ommbok
uT? b. Pucku, KOTOpbIC yUTCHBI 3apaHee
¢. OTk0HeHHe OT HOpMBbI B padore UT-cepBuca
d. ITonmnas norepst UT-cepBuca s 6uzHeca
122. Yro pernnameHTHpYET QakT a. SLA
WHIAICHTA, YIATHIBAS [TOKA3aTEeIN b. loroBop Ha o0OcIy>KnBaHHE HHPOPMAITHOHHBIX CHCTEM
CepBHCOB? c. [Tonoxenue o noxpaszaeneHuu
d. Habop moxyMeHTOB, HHCTPYKIHI U periiaMeHToB 1o padote ¢ I10
123. CKOJIBbKO JINHUH NOAJEPKKU B a.2
KJIACCHYIECKOU CTPYKType CITyKOBI b.3
ServiceDesk? c.5
d. Hu onnowt
124. CKOJIBKO JIMHUH TTOJIEPKKU B CAMOM a. 1
pacnpocTpaHeHHOH CTPYKType CiryxObl | b. 2
ServiceDesk? c.3
d. 4
125. Kak naseiBaeTcs oiHa U3 KITIOYEBBIX a. Call Center
cTpykryp ServiceDesk? b. Communication Center
c. Main Center
d. Call System
126. CKOJIBKO OCHOBHBIX CTPYKTYP MO a.3
tunam ServiceDesk? b. 4
c.2
d. 8
127. Cawmas pacripoctpaneHHas ctpykrypa | a. Call Center
npu noctpoenuu cucreM ServiceDesk | b. Service System
—3TO c. Help Desk
d. Service Desk
128. Kaxoe xonnuectBo TuHUR a. Desk?
TEXHUYECKOU MOIJEPKHI b. 10
MIPEIIoIaraeTcs B CTpyKType Service c.3
d. 6
e.5
129. Kaxkas crpykrypa ServiceDesk a. JleneHTpanu3oBaHHas

MO3BOJISIET BHICTPAUBATh CAUHYIO
CITy>x0y TTOIIEPKKH MOJIh30BaTEIICH,
HE3aBUCHUMO OT TEPPUTOPHH?

b. PacnipeneneHnas
c. ®opmanuzoBaHHas
d. IllenTpanusoBannas
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130. KaxkoBa o1Ha U3 KITIOUEBBIX
0COOCHHOCTEH BUPTYaJIbHOM
cTpyktypsl ServiceDesk?

a. Cmy>x0a sIBISsIeTCS] €AMHON Ha ONPENICICHHOW TEPPUTOPUH

b. EnnHas Touka BX0/1a IPH pacnpeie/IeHHOH TepPUTOPHAIBLHO
cayxoe

c. Heckompko Touek BXosia B CTPYKTYpE CITy>KOBI

d. OTcyTCcTBHE CTPYKTYpHI B3aUMOICHCTBHS OM3HEC-IIOIB30BaTeNeH co
CITyKO00H MoIep kKN

131. Ha xaxoi#l TMHHUY TeXHUYEeCKOH a.3
MOJIEPKKH MOTYT HaXOTUTHCS b. 4
MIPECTaBUTENN BEHIOPOB? c. 1
d.2
132. CKOJIBKO JINHU TEXHUYECKON a.3
MOJIZICPKH CIIOCOOHBI 00ECTIEUNTh b.2
ONTUMAJIbHYIO PabOTy CHCTEMBI c. 1
ServiceDesk? d. Hu onHol
133. Kakwue xiroueBbie OIOKH yIIpaBICHUS a. UHUuAeHThI, U3MeHeHusl, NPo0dJieMbl

BBIJICIISIFOTCS B KJIACCHYECKON
cTpykrype ServiceDesk?

b. MomHOCTb, ZOCTYITHOCTD, HAJIGKHOCTD
c. [Tokazarenm, monp30BaTeNy, IEIN
d. Ipoueccsl, 3a1a4n, pe3yabTaThl

134. Kaxkoii 610k yripaBneHus B
ServiceDesk dhopmupyercs
HCKITIOYUTENBHO OU3HEC-

a. I3mMeneHusaMu
b. [Ipobnemamu
c¢. MHnuaenramu

I1OJIB30BaTEIAMA? d. MomHocTtIMHn
135. Uewm no cTpykType sBisiercs SLA? a. JlokyMeHT, coaep kauuii mokasarejau
b. Habop naCTpyKITHit
¢. Enunyro uacTpyKImro mo padore UT-noapasnenenus
d. JTokyMeHT, SIBISIOIIUICS cOCTaBHOM yacThio UT-cTpareruu
136. Kak dpopmymupyercst ogux u3 a. Kakue UT-cepBuCHI MBI NPeJ0CTABJIsAEM

OCHOBHBIX BOIIpocoB B SLA?

b. 3ageM MBI IpEAOCTABIAEM T€ WJIN HHBIE CEPBUCHI
c. Kakum o6pazom mpenocrasmsroress UT-cepBucer
d. Kakum nons3oBarensm Mol ipetocrasisieM UT-cepBrchl

137. Jlst kako# 3ama9u HEOOXOIUMBI
HOpMBI KadecTBa B SLA? ::Bompoc
06_04::KoHTpOonupyroTcs I CPOKHU O
UT-cepBucam B SLA 6uznecom? {
=Jla, kouTponupywTcs ~Her, He
KoHTponupytorcs ~Cpoku B SLA
OTCYTCTBYIOT ~CpOKH HE SIBISIOTCS
kputepreM B SLA }

a. ®opmanu3armst Oromkera B UT

b. KonTposs 6uznec-npoueccon

c¢. Kontpons 6usHec-mons3oBarenei

d. Kourpoab ypoBuss UT-cepBucoB 6m3Hecom

138. Kax npencrasnens! yciyru uist
6usHeca B SLA?

a. [lepeuens OuzHEC-TIpOIIECCOB

b. Ilepeyens ycayr (co croponst UT)

c. HaGop mpuopuretoB ot PykoBoguTerns
d. lenu u 3anaun B pamkax UT-crparerun

139. C KakuMU mapaMeTpaMu
COTOCTABISIETCS TPAHK BHITIOTHEHUS
pabot B SLA?

a. UHIMaeHTHI M GU3Hec-320a4H

b. HOMAEHTH ¥ IPOOIEMBL

c. PakTuyuecKue MoKa3areNy o HOpMaTuBam

d. I'paduk sBIsSIETCSI aBTOHOMHBIM TTapameTpoM B SLA
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140. BxomuT 1 koOH(PUICHITNATEHOCTE a. Her, He yuuTsIBaeTcs
JaHHbIX B SLA? b. [la, yacTuuHO (B paMKax TOJBKO aKTyaJbHBIX 33/1a4)
c¢. la, yunrbiBaercs
d. [laussnii mapamerp 3a pamxamu SLA
141. Kaxoii mapamerp B SLA sBisieTcst a. Hagexunocts
OILICHKOM KauecTBa CEpBHCa, HO HE b. YnoBierBopeHHOCTH
BCeT/a B paMKax mokaszareneii? c. loctynHocTh
d. IlenocrHOCTH
142. Opna u3 npuuuH nepecmotpa SLA — a. U3menenne cTpyktypsl u 3aaa4 UT-cayxob1
3TO b. 3anpoc 6u3HEC-TI0NB30BaTENS
c. HecooTBercTBHE MIaHUPYEMbIX pacxo0B (haKTHUECKUM
d. Pexkomennarust BEHI0pOB
143. Kax MoryT noBnusTe ”HHOBaLlUU B a. Ilepecmorp SLA
UT-cepucax ma SLA? b. 3akpeiTe SLA
c. Huxak He moBimsiioT
d. Coznanue Broporo qokymenra SLA
144. Kak BBITIIIOUT 9acTHBIN ciydail npu a. MuoxxecTBeHHbIii SLA
B3aumoyeiictBun SLA u ServiceDesk? | b. MHoxxecTBeHHBIH ServiceDesk
c. Tomsxo omue SLA B pamkax Heckoibkux ServiceDesk
d. dee cTpykrypsr ServiceDesk mst kaxmoro SLA
145. Uro sBisieTcs ONHUM U3 a. Hopmel Bpemenn u O1omKeTHpoBaHHe
WHCTPYMEHTOB KOHTpOJS B SLA? b. Hopmbl kauecTBa
C. YIOBIETBOPEHHOCTH OIPEeICHHBIX I'PYII MOJIb30BaTeNeH
d. ®opmanm3anus OU3HEC-TIPOLIECCOB
146. OnuH U3 UHCTPYMEHTOB TOJIy4EHHs a. Onpoc 0u3Heca
nHpopmMarun ot 6usHeca i SLA — b. DkcriepTHas OIleHKa
3TO c. BeposiTHOCTHBIN MeTOA
d. IlpumeHenue MeTpuk O6e3 yuactus OuzHeca
147. Kakune UT-cepBucel pukcupyrorcs B a. Obecneuennsle pecypcamu UT
SLA B nepByto odepesn? b. Camble pacnipocTpaHeHHBIC Y TOJIb30BaTEIeH
c. KinroueBble 151 6M3Heca
d. Kimouessrie st UT
148. Kaxoe koimuecTBo rpynmn a. 1
MIOJIB30BATEIIeH SIBISIETCS AOCTaTouHbEIM | b. JIo 10
JUTst ctapTa BHeapenust SLA? c.4-5
d. 2-3
149. Kaxkoit Hopmarus g UT-cepBucos a. Hopmsl Bpemenu
ABJISIETCS OJHUM W3 OCHOBHBIX TIPH b. Pecypcer anmaparHoro obecrieueHns
crapToBoM (opmupoBanuu SLA? c. HopMbI kauecTBa
d. KonmuectBo cepBucoB
150. CKOJIBKO KJTFOYEBBIX JIML TOJMUCHIBAET | a. 2
SLA BHYTpH KOMITaHUH? b. 1
c.4
d. He BaxHo
151. Jis gero HeoOX0AUMO H3MEPAThH a. Jlna monydeHus mHGOpMAAN O KIFOYEBHIX MOJIh30BATEIIX
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napameTpsl coomoneHust SLA?

b. L1t nonyvyeHusi 00beKTUBHBIX JaHHBIX 0 padoTe cepBHCOB

c. JIng noHuMaHus TEKyIIMX 3aTpaT Ha CEPBUCHI
d. s ynaneHnus HENPUOPHTETHBIX CEPBHCOB

152. Kak na3zpiBaercst mpouecc
MTOCTOSIHHOTO aHaJIN3a U ONTUMH3AINN
npoueccoB B SLA?

a. Service Level Agreement

b. Service Strategy

¢. Service Level Management
d. Service Support

153. Kaxo#t nogxon npumeHsieTcs npu
NepBOHAYAJILHOM BHeApeHH SLA?

a. Makcumym UT-cepBrcoB

b. Munumym U T-cepBucoB (6os1ee 01HOI0)
c. UT-cepBucel, BEIOpaHHBIEC IOIH30BATEISIMH
d. Onun UT-cepBuc

154. Kakoe komm4uecTBO KOHTYpOB
nHdopmarronHoi 6e3onacuocty (Vb)
CUUTAETCS OCHOBHBIM?

o o

2
1
4
3

(=%

155. B xaxoii kouTyp Ub Bxoaut cucrema
KOHTpoIs U yuera nocryma (CKY)?

a. ®usnyeckmii

b. MadopmannoHHbIi

C. AIMHUHHCTPaTUBHO-FOPUANIECKUN
d. Hu B omuH 13 KOHTYpOB

156. B kaxoii kouTyp Ub BxomuT
anTHBHpycHOE [10?

a. OusnuecKuii

b. UndopmanuoHHbIi

¢. AIMUHHCTPAaTUBHO-IOPUINYECKHUI
d. Hu B ouH U3 KOHTYpOB

157. YT0 U3 NEPEYNCIEHHOIO BXOAUT B a. JIokyMeHTbI, aKThbl, IPUKA3bl, PACHOPSKEHUSsI
aJMUHUCTPATUBHO-IOPUINYECKUN b. AnnaparHo-nporpaMMHBINH KOMILIEKC
koHTYp 1B? ¢. TonpKko ayTCOPCUHIOBBIE PELIECHUS
d. Macrpykuun B cdepe I10
158. Kaxue nononHuTeNbHBIE KOHTYPHI a. OTKpBITBIE U 3aKPBITHIC

COIEPXKUT OCHOBHOM KOHTYD
nH(pOpMaOHHOH Oe30macHocTh?

b. BHyTpeHHue U BHellIHHE
C. 3aIuIeHHbIe U He3alllUIIeHHbIe
d. I[IpocTele U CIIoXHBIE

159. B xaxom xonType 1B Haxoqutcs a. JloxanbHBIH
MHCTPYMEHT — CPEICTBA MEKCETEBOIO b. BayTtpennwuii
SKpaHUPOBaHUs? C. 3amuIeHHBIA

d. BHemnuii

160. B xakoMm konType UMb Haxoaurcs a. JlokanbHbII
WHCTPYMEHT — CPEACTBA aKTUBHOIO b. BHyTpennmii
aynura? C. 3aluIeHHbI

d. Buenrnuit

161. Kaxoit uactpyment B ITIL ynpasnser | a. SLA

uHOuaeHTaMu B 1B?

b. ServiceDesk
c. Service Level Management

d. Hukaxoii
162. Kaxoii uactpyment B ITIL mo3Bonger | a. SLA
ocymecTBiIsTh MoHUTOpHHT UB? b. CMDB
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c. Service Level Management

d. Hukaxoii

163. IlepBblii war B npouecce a. BeisiBiienue u popmanuzanus TpedGoBaHuit
dhopmupoBanus u ynpasnenus b B b. BrisiBnenue neneii u 3anad x [10
ITIL — 310 ¢. Monutopunar b

d. Armamuz b

164. Hcnonb3ytoT Jiu rocyIapCTBEHHBIE a. /la, ucnoqn3ywTt

CITy>KOBI KOPITOPAaTUBHBIC TIOPTAIEI? b. Her, HE ncomns3yror
c. Undopmarnus 3acexpeueHa
d. Ucnone3ytor Topko neneBoe [10 amst paboTer

165. OnuH U3 BapuaHTOB PadOTHI a. KoprioparuBHslii 6110KHOT

KOPIIOPaTUBHOTO TOpTaa — 3TO b. KopnoparusHasi rasera
c. Koprioparusnas moura
d. Kopnioparusnas cetb Wi-Fi

166. OnuH U3 BapuaHTOB PadOTHI a. BHyTpeHHuUll UHTepHET-Mara3uH
KOPIIOPAaTUBHOTO MOpTaJa — 3TO b. BHewHuii HHTEpHET-Mara3uy
::Bomrpoc 09 1 04::Onun u3 ¢. BuyTpennuii caiit
BapHaHTOB pabOThl KOPIIOPATHBHOTO d. KoprnioparuBHas ceTb niepeqadu JaHHBIX
moprana — 31o{ ~BHyTpeHHN!

MHTEpHeT-Mara3uH ~KoproparusHuas
no4ytra =BHyTpeHHU «0OMEHHUK»
~Cucrema yrpasieHHs OTTPy3KaMu }

167. Kaxas xapakrepucruka a. BoBiieuenue
KOPIOpPaTUBHOI'O NIOpTajia MOKET b. CHikeHre BpeMeHH paboThI
CIIY’KUTb €T0 NO3ULMOHUPOBAHUEM, c. IIpuBnexkarenbHblil 1u3aiiH
KaK «KOpIIOpaTHUBHAs COLMAIIbHAS d. OxoHOMUs OrO/KETAa KOMITAaHUT
ceTb»?

168. UYTo npouCcXoauT ¢ AOCTYIIOM K a. OcymiecTBisieTcs MeIIeHHEe
nH(OpMaIK IPU BHEIPEHUN b. Ocymectsisiercs ciioxHee
KOPIIOPAaTUBHOTO MopTaia’? c. OcymiecTBiseTcsa JOpoke

d. OcymecTBisiercst ObICTpee

169. UTo mpouCXOAUT C pacxoJaMu Ha a. Coxpamarrcs
CBSI3b NP BHEAPEHUH KOPIIOPATUBHOTO | b. YBenmnMuuBaroTCs
noprana? c. He uzmenstores

d. He yuntriBatorcs

170. Kak Ha3bIBaeTCs CTpyKTypa a. Bupryansnas ATC
KOPIIOPaTUBHOTO TOpTaa s b. BupryanbHblii JOKyMEHTO000POT
Pa3HOIUIAHOBOH pabOTHI COTPYIHUKOB, | €. BUpTyaabHblIii ouc
B TOM YHCJIC BHE KOMIaHUH? d. BuptyasbHblii ckian

171. MoskeT 1u KOpHOpaTuBHBIN MOPTAI a. [la, Mmoxxer
BKJIFO4aTh (hYHKIMH 110 paboTe ¢ b. Het, He moxer
MpOeKTaMu? c. ToipKo B BHJIE BEIIHETO MO

d. Ilpu nonomHUTENEHON pa3paboTKe BHYTPH KOMIIAHUH

172. B xaxoM rogy KOpIopaTHBHEIE a. 2001
HOpTaJibl CTAJIH BKIIIOYATh B b. 2015
(hyHKIIMOHAJI CyIIeCTBCHHBIC c. 2010
HapaOOTKH 10 HHTETPALINH C d. 2009

COIIMAJIbHBIMHU CCTAMU
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173. OpHa 13 KII0YEBBIX MPEANOCHUIOK a. PazBurasi kopnopaTuBHas KyJbTypa
BHEJIPEHHS KOpIopaTuBHOTO ropraia — | b. KopnoparnsHasi OTBETCTBEHHOCTB
3TO c. Komannoobpazosanue
d. CtpykTypa B3aMMOJEHCTBUS M ICJIETUPOBAHMS B KOMIIAaHUT
174. OpnHa U3 KITIOYEBBIX MPEAIOCHUIOK a. Hognep:kka TOII-MeHesKMeHTA
BHEJIpEHHs KopropaTuBHOro noprana — | b. [Tonnepxka pa3paboTunkoB
9TO c. Madopmarust B npecce o Mo00HBIX BHEAPEHUSIX
d. YnoOnas cicrema HaBUTALUH B ITOpPTAaJe
175. Hanuune xakux pecypcoB, HOMUMO a. Bpemenu y pa3zpaborunkoB
(hMHAHCOBBIX, HEOOXOIMMO IS b. PecypcoB s oTianku 6U3HEC-TIPOIIECCOB
BHEJIpeHus nopraia? c. BpeMeHHBIX U Ye10Be4eCKUX
d. YmpaBieHueCKUX KOMIETSHIINH
176. KakoBa ¢uHanbHas craaus a. MHcTpykuus nomab3oBaTens
JIOKYMEHTHUPOBAHHOTO «CTapTa) b. YcraB mpoekra
BHEZIpEeHHs KopriopaTtuBHOro roprana? | c. [Ipuka3 o npoMbInIeHHOM SKCILTyaTalMi
d. IIpuka3 o Ha3HAYEHUN OTBETCTBEHHBIX 33 MPOEKT
177. OpnHO 13 00MMX MPaBHII MIPH a. CortacoBaHue HHCTPYMeHTApHs /151 padoThI
BHEJIPEHUH KopropaTuBHoro noprayia — | b. Cozganue paboyeld rpymniisl 10 KaXXJIOMY paszelly nopraia
3TO c. YianeHue IHUIIHNX TOKYMEHTOB B XPaHUIIUILE
d. Beinenenue pecypcos s pasBepreiBanus 110
178. OnHO U3 00X MPaBWII TIPH a. CucremMa peliTHHIOB M MOTHBALIMU
BHEJIPEHUH KOpHopaTuBHOTo noprayia — | b. Cozganue oHON poiy MONIb30BaTeneit
3TO c. BHeipeH1e HOBBIX HHCTPYMEHTOB O€3011aCHOCTH CETH
d. MHTerpamys KoprnopaTuBHOTO MOPTaja ¢ COLUATbHBIMU CETSIMU
179. KakoBa ofjHa 13 KIIFO4eBBIX (yHKIUHA a. KanpoBsie noxyMeHThI
KopriopaTuBHOro noprana ansa HR- b. AjanTauusi HOBbIX COTPYIHUKOB
cnenuanucra’? c. BersicHeHne norpedHoCcTEH TIONTB30BaTeENei
d. BoBiieueHue B MPOEKTHI AJIsl CMEXKHBIX MOJpa3ielIeHUI
180. KaxkoBa o1Ha u3 KIF09EBBIX (DYHKIUI a. YrpaBJieHUYeCKHE JOKYMEHThI
KOPIIOPAaTHUBHOTI'O ITOpTasa JUls b. KOHTPOJIb HCIIOTHUTEIBCKOH TUCHHMIITHHBI
PyxoBomurens? c. BrissicHeHue 11eJ1eli moab30BaTenei
d. BoBieueHue B MpOEKTHI AJIsl CMEXHBIX ITOpa3elICHUH
181. Kaxopa oxna u3 Ki1r09eBbIX QyHKINI a. Cozmanne MHCTPYKIUH MOJTB30BATEIIMHI
KopIopaTuBHoro noprana st UT- b. ®opmupoBaHue eIMHOI TOYKH A0CTYNA K HH(POPMALUHU
CITyOBI? ¢. BeisicHeHne 11e11€ii moab30Barenein
d. BoBieueHne B MPOEKTHI AJIsI CMEXHBIX ITOAPA3/ICICHUN
182. OpnHa u3 xiIodeBbIx 3a1ad b mms a. Pasrpanuyenue poJieid ¥ npaB J0CcTyna
KOPITIOPaTUBHOTO TOpTajia — 3TO b. ®opmupoBanue TOKyMEHTOB 15l pabOTHI ¢ KOPHOPATHBHBIM
MOPTAJIOM
c. Baecenne m3MeHeHmit B TeKymuii (DyHKITOHAN TOIb30BaTeNeH
d. CHmKeHne XpaHeHHs JOKYMEHTOB B KOPIIOPaTHBHOM ITOpTaJie
183. Bribepure oy n3 ocobeHHOCTEH a. KoncepBaTusm B mpoueccax u moaxoaax

BHEAPCHUS KOPIIOPATHBHBIX TIOPTAJIOB
B cepe MpOMBITIIIEHHBIX
MPOU3BO/ICTB.

b. CtpemiteHue BHEAPATh HHHOBAIHH
¢. MHO€eCTBO BHEIITATHBIX CIELIMAINCTOB
d. Cmabas HCIIOTHATENBCKASA TACIIATUINHA
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184. Bribepure onHy u3 ocobeHHOCTEH a. Enunas nmomanka st paboTe
BHEJIPEHHS KOPIOPAaTUBHBIX NopTasioB | b. KoHcepBarusm B mporneccax
B chepe MHOTOIIPO(PUITBHBIX ¢. HeckoJibKo niiomanaok renepanuy MHGopManuu
XOJITUHTOB. d. TonpKko OTHO MPOM3BOICTBO WIIM HANPABIICHHUE YCITYT
185. Bribepure onHy n3 ocobeHHOCTEH a. KorcepBarusm B mporieccax u moaxoaax
BHEJIPEHHS KOPIOPATUBHBIX opTasioB | b. CTpemiieHne BHEAPSTH HHHOBALIMN
B C(bepe KOMHaHI/Iﬁ, 3aHUMAKOIUXCA c. JKecTkast HCIIOTHUTENbCKAS JHUCHUIIIINHA
MapKETUHIOM U OpraHu3auuen d. MoOHIbHOCTH GOJIBIIMHCTBA COTPYAHUKOB
MEPOIPUATHI.
186. Uro xapaKTepHO ISl KOPIOPATUBHBIX | a. Bblcokmii ypoBeHb KOMMYHHUKAIUI
MOpTaJIoB B cepe KOMITaHU, b. Huzkuii ypoBeHb KOMMYHHKAIIHI
3aHUMAIOIINXCSI MAPKETHHIOM U c. [ToctosiHHOE nenerupoBaHue 3a1a4
opraHu3aiyei MeponpusTHH? d. ITpuBieueHre BHENTHUX KOMITAHWH Ha pean3aIiio BceX Ou3Hec-
MIPOLIECCOB
187. Yro xapakrepusyer cuenuduky a. BHeapenue ¢ MakcCUMaIbHBIM OFOKETOM
BHEJIPEHHS KOPIIOPATUBHBIX OpTasioB | b. BHeapeHnue 6onbImHCTBa OGM3HEC-TIPOLIECCOB CPa3y
«Ha JeTy»? c. Bueapenue oqHOro U3 KJIH0O4YeBbIX HJIM MACCOBBIX OM3HEC-
NpoLueccoB
d. BHenpenne HanOoree 3aTpaTHBIX OM3HEC-TIPOLIECCOB Cpasy, a MEHee
3aTpaTHBIX MO3XKe
188. Bribepure pemenne, u3 a. Kopnoparusnble koMMyHuKanuu B (popmate BugeokoHpepeHIni
MIPEACTABICHHBIX HUXKE, KOTOPOE b. AnpecHo-TeneOHHBIH CIIPaBOYHUK
MpoOIeMAaTHYHO BHEPUTH «HA JIETY». | C. XpaHWINIIE JOKyMEHTOB
d. Kopnioparusabie (poToOTUETHI
189. Bribepure pemenue, u3 a. MuTerpanuio noprana ¢ CRM-cucremoii
NPE/ICTABIEHHBIX HIXKE, KOTOPOe b. AnpecHo-TenedoHHBIH CIIPaBOYHUK
MpoOIeMaTHYHO BHEIPHUTD «HA JIETY». ¢. XpaHujuIle J0KyMEHTOB
d. OOmwmit kaneHnaps COOBITHIH
190. BribepuTte pemienne, u3 a. YnpapjeHue NPpOeKTaMi B KOMIIAHUM
MIPE/ICTABIEHHBIX HIXKE, KOTOPOe b. AnpecHo-TenedoHHBIH CIIPaBOYHUK
npoOJieMaTHYHO BHEJPUTH «HA JIETy». | C. BusyaneHoe oToOpakeHHEe KypCOB BAIIOT U IPYTHX HHPOPMEPOB
d. Kopnoparusasie GpoTooTueTHI
191. OpuH 13 nokasaresei BHEAPEHUs a. [ToBbIIIICHHE CTOMMOCTH OHU3HEC-TIPOIIECCOB
KOPIIOPaTHUBHBIX NTOPTAJIOB, yKa3aHHbIX | b. CHIXeHHE BBIPaOOTKN HA COTPYIHUKA
xomnanuei Gartner Inc. c. YBenndeHue pacxonos Ha UT-cepBucel
d. CoxpaneHue 3aTpaT KOMIAHNU
192. OpuH 13 nokasareseil BHEAPEHUs a. be3onacHOCTb ceTell KOMITaHUN
KOPIIOPATUBHBIX ITOPTAJIOB, KOTOPBIN b. CTouMocTh HOpMO-4aca paboThl COTPYTHHUKA
MOXET U3MepsTh 3pdeKT oT c. llenTpaanu3oBaHHBIi 10CTYN COTPYAHMKOB K KJII0YeBbIM
BHEJIPEHMSI. JOKYMEHTaM KOMIIAaHUH
d. Yeunenune ¢punancoBoro koHTpoist Hag U T-cepBucamu
193. OnHa U3 nepBbIX KOMIAHUH, a. AMAZON
WCIIONB30BaBIIAs JTOTIOTHEHHYIO b. YOTA
peaNbHOCTB B yCTpoiicTBax? c. Google
194. Jnst kakux 1eneid MoryT npuMeHsTeest | a. dopMupoBaHue OrOKeTa A1t TPOU3BOJICTBA

TUPPOBBIE «IBOHHUKI?

b. MoneimpoBanue TeXHOJIOTH4eCKOro npouecca
c. BeipaboTka cTparernueckoro mjiaHa KOMIaHuH
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195. I'ne npumeHsieTcst TEXHOMOTUS a. 3amuTa ceTei B opraHu3aluu
Or0KueiH? b. Haxoxxnenue unHoBaImii B OnsHece
¢. DIeKTPOHHBbIE JeHbI'H
196. Kak peiicTByeT agantTuBHas a. [IpoakTuBHO BhIpadaTbiBaeT pelieHUs 6€30IaCHOCTH
apXUTEKTypa 0e30MmacHOCTH? b. PeakTiBHO BRIpa0aThIBaeT pemIeHUs 0€30MaCHOCTH
c. BeipabarsiBaeT pemennst 6e30MacHOCTH I10 3aIIPOCy TOJIb30BaATEIs
197. I'ne, B OBITOBO#I cpelie, IPUMEHSICTCS a. ABTOMOOHMIIECTpOCHHE
TPEH/T MEXaHUKH MTPUIIOKESHUH 1 b. BupryassHble pemeHus 6e3011acHOCTH
CEpBHCOB? ¢. KYMHBIH 10M»
198. Camas momynsipaast ERP-cucrema B a. SAP
Poccun no xonudecTBy BHeApEHU? b. 1C-IIpennpusrue
c. Microsoft
199. B kaxkoii orpaciu Gonblie Bcero a. 'occexTop
BHEJIPEHUU CUCTEM BJIEKTPOHHOIO b. ®UHAHCOBBIE YCITYTH
nmokymenToobopora (CO/) B Poccun? c. Tenexom
200. I'me npumensroTCA AMAIOrOBBIE a. CucremMbl aHAJTUTUKU U CTaTUCTUKU
CUCTEMBI? b. CoroBas TenedoHHast CBA3D
c. CaiiTbl, perieHus AJsl CIY:KObI MOATEPKKH
201. B xaxoM roxy mosiBUIIach IepBast a. B 1990 roxy
Bepcus merogonorun COBIT? b. B 1999 rony
c. B 1996 roay
d. B 2001 romy
202. B kaxoMm rogy nosiBuiach nstast a. B2010 roxy
Bepcus merogonorun COBIT? b. B 2011 romy
c. B 2001 rony
d. B 2012 rony
203. Kakas Bepcus merogonoruu COBIT a.5
SBIISICTCS aKTyaJIbHOW Ha TeKyIee b.3
Bpems? c.7
d.2
204. KaxkoBa oxHa 13 KIIFOYEBBIX IETIEN a. O6ecneuenne cesa3u UT c TpedoBanusMu 0u3Heca
Mmetononorun COBIT? b. BHeapenue HOBOH (MHAHCOBOM MOJIENIN B KOMITAHUN
c. YnpaBieHue puckamu B kinroueBblx UT-cepBucax
d. ®opmupoBanue KPI 11t cOTpyTHUKOB CMEXHBIX ITOJpa3/ieNIeHni
205. KaxkoBa oj1Ha U3 KJIFOYEBBIX TENeH a. Onpenesnenne ypoBHs 3pesioctu UT-cepBucon
metononorun COBIT? b. BHeapenue HOBOH (MHAHCOBOM MOJIENIN B KOMITAHUN
c. Ympasienue puckaMmu B kiroueBbix UT-cepBucax
d. ®opmuposanne KPI mist cOTpyTHUKOB CMEKHBIX MOpa3AeICHAN
206. KakoB onuH u3 xitoueBbIX NpuHIUNOB | a. @opmuposanue ueneit B UT 6e3 unTerpanuu ¢ OuzHecom

COBIT?

b. KomnuiekcHbIH B3IIs1/1 HA NpeANpUsTHE

c. EnvHoe nmonnmanue pyKoBOJICTBA U YIIPaBICHUS

d. ®opMupoBaHHe pacIpeACICHHOTO OIOKETHPOBAHMS MO KaXKABIi
UT-cepBuc
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207. KaxoB onuH n3 kimroueBBIX npuHOUTIOB | a. @opmuposanue neneii B UT 6e3 naTerpanun ¢ OnusHecoM
COBIT? b. Pa3nesienne pyKkoBoacTBa M yIIpaBJIeHHUSA
c. ExnHoe nmoHnMaHmne pyKoBOJCTBA 1 YIPaBICHUS
d. ®opmupoBaHue pacnpeieIeHHOT0 OIO/PKETUPOBAHMS MO KayKAbIH
UT-cepsuc
208. UYro, U3 yKa3aHHOTO HHUKE, HE a. DpexTnBHOCTH
ABIIsIeTCA OM3HEC-TpeOOBaHUEM IO b. BapnaTuBHocTh
COBIT? c¢. HenocTHOCTH
d. doctymHoCTh
209. Kaxkoe kimtoueBoe HanpasiIeHHE a. [IpenocrasiieHue M MoTyYeHHe IEHHOCTH
padoter COBIT conmepxut 3anauay b. Yipasnenue puckamu
«KOHIICHTpALHS Ha ONTHMU3AINU c. YmpaBieHue pecypcamu
U3JEPIKEK»? d. YrpaBnenue npon3BoAUTEILHOCTEIO
210. Kakoe xiroueBoe HampaBieHue a. [IpenocrapneHue u Mory4eHrue IEHHOCTH
pabotst COBIT comepxur 3anady b. Ynpasnenne puckamn
«onTuMH3anus uHBecTHIMi B UT- ¢. YrpaBjieHHe pecypcaMu
pecypebi»? d. YnpasieHnue npon3BOJUTEIHHOCTHIO
211. CKOIBKO YPOBHEH 3penocTu a. 4
cymectByeT B COBIT (ue yuutsiBas 0- | b. 5
il ypoBeHb)? c.6
d.7
212. Ha kakom ypoBHe 3pesnoct BBogsaTcs | a. 1
KPI (ue yuutsiBas 0-it ypoBeHs)? b. 2
c.3
d. 4
213. Ha xakom ypoBHE 3penoctu a. 1
TIOSIBJISICTCSl HAYaJIbHAst CTPYKTYpa b.2
ServiceDesk (He yuutsiBas 0-i c.3
YpOBEHB)? d. 4
214. Ha xaxoM ypoBHe 3penoctu a.2
MIPOUCXOANUT CAMOAJANTAIN CUCTEMBI | b. 3
(ue yuntsiBas 0-it ypoBeHb)? c.4
d.5
215. Ha kakom ypoBHe 3penocTu npoueccsl | a. 1
COBEPIIECHCTBYIOTCSI HA YPOBHE b.2
paboueii TpyMITel WK ToApas3aeneHus? | c. 3
d. 4
216. Kax BRI AUT MOAX0A PyKOBOACTBA K a. Xa0THYHBIHA
peutenuto U T-npobnem Ha 1-M ypoBHe | b. CucteMHBIN
3penoctu? c. PazHoHanpaBieHHbII
d. CrabunbHbIH
217. Ha xakom ypoBHE 3penoctu a.2
TIOSIBIISIIOTCS TIPOLIECCHI TUTaHUPOBaHus, | b. 3
(hyHKIIMOHUPOBAHHS 1 MOHUTOPUHTA c.4
WUT (ue yunteiBas 0-i ypoBeHb)? d.5
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218. Kak BeITISOAT MOKa3aTenu a. 3a)MKCUPOBaHBI U OTCJIEKMBAKOTCS
MIPOU3BOJUTENILHOCTH Ha 3-M YpOBHE b. [IpousBomuTCs JOKAIBHBII MOHUTOPHHT
3penoctu? c. He orcnexuBarorcs

d. ®ukcupyroTcs BpeMs OT BpeMEHU

219. Kax BeIIAOAT «iIydlire NpakTUKu» Ha | a. He npumensitores

4-M ypoBHe 3penoctu?

b. Bunousmensrorcs
c. [IpuMeHsIoTCs MepuonnvecKy, pe3yIbTaThl He YYUTHIBAIOTCS
d. Pe3ybTaThl Beex MpoueccoB NPUBOAATCA B COOTBETCTBHE ¢ HUMHU

220. Ha xakoM ypoBHE 3penocTu a.2
WHHOBAIH TPUMEHSIOTCS 0COOCHHO b. 3
MacmtabHo (He yunTbiBas 0-i c.4
YpOBeHB)? d.5

221. B kakom roxy Obuia pazpaborana a. 1999
metonosorus PRINCE2? b. 1989

c. 2009
d. 1979

222. KaxkoBa oxHa u3 ocodeHHOCTEH
meronosiornd PRINCE2?

a. CucremMa J0KYMEHT0000POTa, CONPOBOKAAIOIIAS BCE MPOLECCHI
b. ®opmupoBaHue eUMHOTO TOKyMEHTA JUIs PabOThI

c. Habop pabounx maCcTpyKmii aist 110

d. OTcyTcTBHE CHCTEMBI IOKYMEHTOOO0POTa B METOIOTIOTUH

223. KaxoBa omna u3 ocobeHHOCTEH a. YeTkoe onpeeeHue BaajejbleB MPOLEcCOB BO BeeX Mpoleccax
meronosiornu PRINCE2? b. EnmunbIi Bamener; Bcex mporeccoB
c. Bragensupl nporieccoB onpeesieHs! B paMKax OTIENIOB U
JeTIapTaMEeHTOB
d. OtcyTcTBHE BrasienblieB B OONBIIMHCTBE MPOLIECCOB
224, Uro BXOIUT B OKPYKEHHE NTPOEKTA a. IIponeccsl, IpOEKTE, LENH
PRINCE2? b. IIpoueccobl, TeMbl, IPUHI UMb
c. Ponu, punancer, KPI
d. 3amaun, MeToABI, pecypchl
225. Kaxoii u3 npuHIMIIOB, yKa3aHHBIX a. AKIIEHT Ha IPOIyKTax

HIKE, HE SBIISIETCS 0a30BBIM
npuHIunoMm B merononorun PRINCE2.

b. Ympasnernne no stanam
¢. YnpasieHue no ¢punancam
d. YnpapieHue 1o HCKIIOYEHUSIM

226. Kaxo# n3 npuHUIUIIOB, YKa3aHHbIX
HIKE, HE SABJISIETCS 0a30BBIM
npuHOUnoM B Merononorun PRINCE2.

a. Y4er npeApIayIero ompITa

b. IIporHo3upoBaHue HOBBIX MPOEKTOB
c. OmpeneneHHbIe PONK M 00I3aHHOCTH
d. AnganTanus K yCJIOBHSAM IPOCKTa

227. Kaxas u3 Tem, yka3aHHBIX HIKE, HE a. Puck
ABJIsieTCcs 0a30BOI TEMOIi B b. ITnanst
Meromonoruu PRINCE2. c. Hean

d. KagectBo

228. Kakas u3 TeM, yka3aHHBIX HIKE, HE a. Opranmzanus

SIBIsIETCST 0A30BOI TEMOM B
metogonorun PRINCE2.

b. [Inanst
¢. Pecypcsl
d. IIporpecc
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229. Kaxoit u3 nponeccoB, yKa3aHHBIX a. annmanus npoexra
HUKE, He ABJISIETCS 0a30BBIM b. Konrposs 3tamna
nporieccom B Metonoioruu PRINCE2. | c. Yuer 3amau
d. 3aBepuienue npoexTa
230. Kakoii u3 mpomeccoB, yKa3aHHBIX a. PykoBoncTBo mpoekToM
HIDKE, HE SBIIsIeTCs] 0a30BBIM b. KonTpos srana
nporieccoM B MeTononoruu PRINCE2. | c. @opmMupoBaHue 0TYeTHOCTH
d. YrpaBnenue rpaHunamMu dTamna
231. Kaxoii siBnsercss UT-cTparerus B a. AHaJOrH4HOMI
paMKax Ou3Hec-cTpaTerun? b. Hoanep:xuBaromei
c. OcHoBHOIT
d. Uckmrogarormeit
232. Uro xapaKkTepus3yeT CTaHJapTU3aLHIO a. CTanaapThl OTCYTCTBYIOT
UT-crparerun? b. CrangapThl NPONUCHIBAIOTCS B paMKax OM3HEC-CTpaTeruu
c. CragapThl IPONKUCHIBAIOTCS Ha oTAenbHbIe yacTn U T-crparerun
d. Cranzapt eqUHBIN M TPUMEHSIETCS KO BCEM CTpaTerusiM
233. B kaxoif 1o0ampHEIN cTpaTeTHdecknit | a. MUCCHsI KOMITaHUH
610K 1 6nuzHeca Bxoaut UT- b. Busnec-crparerus
cTpaTerus? c. bisnec-mian
d. Taktnueckwii toran B UT
234, Ha kaxom ypoBHe Haxonutcs UT- a.2
CTpaTeTHsi ¢ TOUKH 3PEHUS HepapXuu b.3
CTPaTEernuecKkoro MeHepKMeHTa’? c.4
d.5
235. Kak Ha3pIBaeTcst ypoBeHb, Ha koTopoM | a. OnepaTuBHbII
Haxonutcst UT-ctparerus? b. Ctparernueckuii
¢. TakTnuecknii
d. ®yngameHTaIBHBII
236. CKOJIBKO KJIIOYEBBIX I1aroB a.2
coaepxxutcs B UT-ctparerun? b.3
c.4
d.5
237. Uro HEOOX0AMMO Ha TIEPBOM IIIare a. UcxoaHble 1aHHbBIE OT OU3HECA
pa3pabotku UT-ctparerun? b. JlaHHEIC OT MOJB30BaTEICH
c¢. Mudopmanus ot UT-ciennanucto
d. Byxranrepckue nqanHbIe
238. Kakne noka3zarenu o0s3aTeIbHO a. [Toka3zaTenu BBIPYYKH 110 KOMITaHHH
3aKJIaJIbIBAIOTCS B PE3YJIBTAT b. TTokazarenn ynoBIETBOPEHHOCTH MOIB30BaTENECH
tdhopmuposanus UT-crpareruu? c. [Toka3arenu 1eATEJIHLHOCTH KOMIIAHUM ¢ TOUKH 3penusi UT
d. [Toka3arenn OTKIOHEHNN B OFOIKETHON OIIEHKE
239. KakoB omH 13 KIII0ueBBIX (PaKTOPOB a. OTKa30yCTOMYNBOCTh
MPOPabOTKH U TUTAHUPOBAHUS b. IIpocroTa B pabore
BHEJIPEHHS JIOKAJIBHBIX c. MuHMMaJbHAs CTOMMOCTH BHEAPEHUS
MH(OPMAIMOHHBIX CUCTEM B paMKax d. MaTerpanus Mexay co0oii
NT-crparerun?
240. Kaxkoe gelicTBue sIBIs€TCSI OMHUM U3 a. AHauu3 Tekyuiero cocrosiius B UT
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OCHOBHBIX Ha IIEPBOM LIare IpH
pazpaborke UT-crparerun?

b. Ompoc monp3oBarenei
. AHanM3 JOKyMEHTAIM [0 CUCTEMaM
d. Beracaenue morpebrocTei 6m3Heca B UT

241. Kaxoii MeTon npoBeeHUs ayauTa, U3 a. AHKETHpPOBaHUE
YKa3aHHBIX HUXKE, HE OTHOCUTCA K b. Ananu3 gauaeix B UT
OCHOBHEIM? ¢. Co3naHue 3KCNEPTHOrO HAG0Pa JAHHBIX
d. Ananu3z noxymentaiuu UT
242. Kaxoit meTon npoBeeHus ayaura, u3 a. AHKETHUpOBaHHE
YKa3aHHBIX HUKE, HE OTHOCUTCS K b. Ananu3 nanneix B UT
OCHOBHBIM? €. AHAJIN3 JaHHBIX 10 HAJIOTaM
d. Ananu3z noxymentaruu UT
243, JInst kakoli OCHOBHO# 11e)IH a. [Tomyuenne gaHHBIX 0 paboTe monb30BaTeIeH
HeoOxoanumbl cOop n 006paboTka b. IToaydyenue 00beKTHBHBIX JAHHBIX MO MPOrPAMMHO-ANNAPATHOMY
CTaTHCTHKH C HHPPACTPyKTYyphl, [10? KOMILIEKCY
c. @opmupoBaHue MOTPeOHOCTEN A 3aKyTIa
d. Co3nanme mporHosa paboThsl pemeHunit s neneit ousneca
244. Kakoii meton o6cnenoBanus B pamkax | a. Ompoc
ctparernueckoro UT-aynura He b. 3anpoc rnodanbHoit nHpopManuu y OnzHeca
SIBJISIETCS. OCHOBHBIM? c. AHKETHpOBaHHE
d. AHanu3 TOKyMEHTOB
245. Kakoii 610k He SIBISETCS THIIOBBIM a. [lonaep:xka nosab3oBareJiei
61oxoM cTpykTypsl UT-aynura? b. ®yHKIIMOHATBHOCTH CUCTEMBI
c. Texunueckas peanuszanus
d. UnaTerpamms nH)OPMAINOHHBIX CHCTEM
246. B kakom 61oxe UT-aynura Haxoqurest | a. OyHKIMOHAIBHOCTH CUCTEMBI
3a/1a4a [0 aHaJIU3y TEXHUUYECKOU b. Texauueckas peann3aris
JIOKyMEHTaIMn? c. aTerpanus vHPOPMAITMOHHBIX CHCTEM
d. loxkymeHTHpoBaHne HHGOPMAIMOHHBIX CHCTEM
247. YT0 HEe BXOIUT B aylIUT a. Onpoc noab3oBareJiei
uH}pacTpyKTyphI? b. DiekrponuTanne
c. Cern
d. Pe3epBHOE KOTTMpOBaHKE
248. Kaxoii mar sBisgercs a. [Togroroska BEIBOIOB
MPEAIIECTBYIONNM Iary «rmoaroroska | b. [Togroroska nemnei
npeiokeHus mo pesynsraram UT- c. [loaroroBka pexomeHnaanuin
aynutan? d. [MogroroBka cTpyktypsr UT-ciry>x061
249. C gem cBs3anbl UT-npouieccs! B a. C UT-pecypcamu
pamkax anammza UT-ynpasnenus? b. C moxymenrarueii B UT
c. C OusHec-BuieHHEM
d. C buzHec-TIoNnb30BaTEIAIMHI
250. UYro peanusyercs B QprimanbHOi cetn | a. MHTerpauuns
MIPH CO3IAaHUH KITFOYEBOTO PEIICHUS b. Dckanmanms
(simpa)? ¢. TupaxxkupoBanue
d. YkpynHenue
251. Kaxas 3aga4a, U3 ykazaHHbIX HUXKe, HE | a. [loBpimienue kauecTBa skcmuryarauuu UT-cepBucoB
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SBJIACTCS THIIOBOU MPH (OPMUPOBAHUH
UT-cepBucon?

b. Pemenne Tekymux HHIUACHTOB U MPOOIEM
c. [Iporno3upoBanue OusHec-ueiei
d. Peammzanus cucrems! ynpasienus UT

252. Kaxoii moaxon x pemeHuto a. IIpoakTuBHbBI
WHIMIECHTOB HanOoJIee BHITOIEH b. PeaxktuBHbBIH
omnecy? c. PacnipeneneHuslii
d. IMocnenoBatenbHbIN
253. YT0 NE€KUT B OCHOBE KOHTPOJIS a. CoBokynHoctb UT-pecypcoB
skcrutyatauuu UT-aktuBoB? b. Busnec-nipouecc
¢. Muccus komnanum
d. [IporpamMmmMHOe oOecricucHUE
254. Kaxoii mponiece ynpasnerus B [ITSM, a. YmpapieHue nmpooiieMaMu
W3 YKa3aHHbBIX HUXKE, SABIISIETCS OJHUM b. Camoo0cay:xuBanue
U3 BOKHEHIIUX JUIsi paboThI c. YnpasineHue KOHGUTypauusiMu
nonb3oBarenei ¢ UT-pemennsamu? d. YiipaBnenue 10CTYITHOCTBIO
255. Kakoii Te3uc, u3 ykasaHHBIX HUKE, He | a. CTparerus Ou3Heca U OU3HEC-TPOLIECCHI
SIBIIIETCS. OHUM U3 OCHOBHBIX ITPHU b. [Ipuopurer B padoTe mosb3oBaresieil onpeaeTeHHbIX KaTeropui
tdhopmuposanuu UT mist 6usueca? c. buszHec-npuopuTeTh
d. UnaTerpamnms pemennii UT B Ou3HEc npomeccs
256. Kaxkoii Te3uc, U3 yka3aHHbIX HIKE, He | a. Ctparerust OuzHeca u OM3HEC-TIPOIECCHI
SIBIISICTCS OJJHUM M3 OCHOBHBIX IIPH b. Peanuzaums U conpoBokIeHHEe TOJABKO ITI00aJIBHBIX 32/1a4
tdopmuposanuu UT mist Ousueca? ou3Heca
c. buszHec-npuopuTeTs
d. UnaTerpamnms pemennii UT B 6u3Hec mponeccs
257. Kaxoe HanpaBnenue He sBiseTcs a. JIromu
KJIFOUCBBIM Tpu (popmupoBaruu UT b. Iporneccr
1 OusHeca? c¢. Texnonoruu
d. PentrabeabHOCTH
258. OIIHUM U3 KJIIOYEBBIX aCIIEKTOB a. JKOHOMHMSI, BbI3BaHHAs HOBOBBeAeHusiMu B UT
peanuzanun U T-cepBucoB sBnseTcs b. OnTrMHU3anus YUCISHHOCTH IIEpCOHaa
c. [loBblmenne croumoctH noaaepxkku UT-cepBucon
d. CaHmwxenne oobeMa paboT y CIICIUANINCTOB TEXHUYECKOH MOJIEPIKKA
259. OnHUM U3 KITFOYEBBIX aCHEKTOB a. [IponeHT NPOeKTOB, 3aBePIICHHBIX B PAMKAaX Mpel10KeHHbIX

pcaiaunzanuu I/IT-CepBI/ICOB SABJIACTCA

rpaduxa u 6ro1xKeTa

b. OnTruMu3anMs YUCICHHOCTH TIEpCOHAala

c. [loBblmenne croumocTH noaaepxkku UT-cepBucon

d. CHmxenue o0beMa paboT y CICIHATUCTOB TEXHUUCCKON MOIICPKKI
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4. Ilopsaok npoBeaeHUs] M KPUTEPUH OLICHUBAHUSA MPOMEKYTOYHON aTTeCTAUMHU

4.1.1Topsiaok npoBeeHUsi MPOMEKYTOYHOM aTTeCTAlUH

3a4€T MPOBOAMTCS B BHUJIE TeCTUPOBaHUA. CTYEHT JOJIKEH OTBETUThH HA BOIIPOCHI 3aKPBHITOIO THIIA,
KOTOpBIE MPEATNOIAraloT BEIOOP BApUAHTOB OTBETA, a TAK)KE HA BOIPOCHI OTKPBITOTO THUIIA, KOTOPBIE HE
MpeANoJiaraloT BAPUAHTOB OTBETA, MPABWILHBIN OTBET TpeOyeTcs HamucaTh caMocToATeNnbHO. Beero 20
TECTOBBIX BOIIPOCOB. [Ipo10IKUTENBHOCTD TECTA — 35 MUHYT.

4.2.KpnTepm1 OIICHUBAHUA l'[pOMe)KyTO‘lH()ﬁ aTTeCTallMi 10 BUAaAM OIICHOYHLIX CPEACTB

TecT popmupyercs B cucteme 3ekrpoHHoro ooydenuss MOODLE.
MaxkcumanbHbli 6ai 3a rect — 100 Gaios.

Orenka 3auTeHo Heszaureno
Bamnsl 100-60 6amoB 59-0 6amnoB
YpoBeHb BBICOKUH HU3KUI
OCBOCHHUS
MIPOBEPSEMBIX
KOMIIETEHITH I

4.3.Pe3yabTaThl IPOMEKYTOYHOH aTTECTAMN U YPOBHHU C(POPMHPOBAHHOCTH KOMIIETEHIIHI

HpI/I MOABCACHUHN UTOT'OB YYHUTBIBAOTCA PC3YJIbTAThI TOJIBKO HpOMG)KyTO‘IHOﬁ aTTeCTaluu:

0-59 6amIoB — HE3AYET;
60-100 GamnoB — 3a4eT;

Oco6eHHOCTH MPOBEICHUHU TIPOLIEAYPHI OIICHUBAHUS PE3YyJIbTATOB O0YUYEHUs UHBAJIUOB U JIMI] C
OTrpaHUYEHHBIMUA BO3MOXKHOCTSIMU 37I0POBbsi 0003HaUEHBI B paboyeil mporpamMme JUCIUILTUHBI (MOTYJIs).

YpoBHU chOpMUPOBAHHOCTH KOMIETEHIIMH ONpeAenseTcs CIeAYIOIMM 00pa3oM:
1. Bricokuii ypoBeHb c(hOpMHUPOBAaHHOCTH KOMIETEHIIUI COOTBETCTBYET OIIEHKE 3aYTEHO:

- npenmnosaraeT popMUpoBaHNUE KOMIIETEHINI Ha BHICOKOM YPOBHE;

- 3HAaHHUC TCOPCTHUYCCKUX PaA3CIOB H3y‘laeM0ﬁ JUCHUINIMHBI HaA YPOBHC HC HUIKC OLICHKH
YAOBJICTBOPHUTCIIBHO,

- CTYACHT YMCCT IIPHUMCHATH Ha IMPAKTUKC 3HAHHWA, IIOJIYYCHHBIC B pPaMKaxX H3YUCHHUA
AUCHUITIIMHBI

- (GopMHpYIOTCS HABBIKM HCIOJB30BAHUSA TEOPETUYECKMX M IPAKTHUECKUX pPa3/esioB
JTUCLUIUIMHBI AJIs PEeLIeHUs 3a/1a4 Npo(ecCHOHAIBHON AeSITEeIbHOCTH;
2. Husknii ypoBeHb COOTBETCTBYET OLICHKE HE3AUTEHO.
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