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MHHOBPHAYKH POCCUN

DenepanpHOE rocynapcTBeHHOE OIOKETHOE 00pa3oBaTeIbHOE
YUpeXICHHUE BHICLIErO 00pa3oBaHus

«Hensabunckuii rocynapcrsenHslil yausepcuter» (PI'BOY BO «Uenl V)
DaxynbTeT 3KOHOMHKH U yIPABICHUS

Kadenpa DxoHOMHYECKOiT TEOPUN U PETMOHATIBHOTO PAa3BUTHSI

DoHA OLIEHOUHBIX CPEACTB Mo aucHuuinHe (Moaymo) «IIpodeccnonansHas 3THKA U CITyKEOHBIH ITUKET»
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Bepcus noxymenra - 1

crp. 3 u3 18

IlepBblii 3x3eMILIAP KOITS Ne

1. TACHHOPT ®OHJA OHEHOYHBIX CPEJCTB

Hanpasnenue noarotoBku: 38.05.01 «Oxonomuueckas 6e30nacnocmovy

Hanpasnennoctb

(mpodun)

YKOHOMHYECKOW 0€30MacHOCTH
Huctumnuna: Ilpogeccuonanvuas smuxa u CayiHceOnvlli SmuKem
Cemectp (cemecTphl) uzyueHus: No2
dopma (hopMbl) MPOMEKYTOUHOMN aTTECTALMH: 3auent.

DKOHOMHUKO-TIPABOBOE obecrieyeHne

Ilpumeuanue: B ciydyae WMCHOJB30BaHUS OaIbHO-PEUTHHTOBOM CHUCTEMBI IS
OLICHWBAHUSA PE3YIbTATOB — YKa3aTh JAHHYIO HH(OPMAIHIO.

2. IEPEYEHb ®OPMUPYEMBIX KOMIIETEHIIAM

2.1. KomnereHunH, 3aKpenyiéHHbIe 32 JMCUMIIHHON

I/I3yquHe AU CHHUITIIMHBI

«IIpodeccronanbHas >THKa M CIYyKEOHBIN

ATHKET)» HalpaBiIeHO Ha (OPMHUPOBAHHE CICTYIOMIMX KOMITETEHIIHIA:

Tabnuya ons ®I'OC BO 3+

Konap! xommie-
TEHIIMH (I10

Coneprxanre KOMIETEHIIUN

[lepedeHb IaHUPYEMBIX PE3YIbTATOB 00YyUEHUS

®roC) cornacHo ®I'OC 10 TUCLUILINHE
1 2 3
VK-11 CrnocobeH dopmypoBaTh HeTep- | 3HaTh: COACPKAHNUE AaHTUKOPPYIITHOHHBIX HOPM
i BEZ:SEJME’MH:MeaIK nggggﬂi_ ConeprKaHue TIOHATHS «KOPPYMIIHOHHOE
Ma, KOppYMNuUMOHHOMY noBeae- IHOBCACHUC)», OCHOBHBIC q)OpMBI €TO NPOABJICHUA U
HUKO U I'IpOTI/lBO,CI,eVICTBOBaTb UM IMOCJIEICTBUA
E 0233 (heccioHanbHol Aeatent KoppyrmimoHHblie 1 CX0KHE HEKOPPYIITUOHHBIC
SIBJICHUS B Pa3JIUYHBIX cepax KU3HU 00IIecTBa
YMeTh: pasrpaHn4YuBaTh KOPPYIMIIMOHHBIE U
CXO’KH€ HEKOPPYIIIMOHHBIC SBIICHUS B Pa3IMYHBIX
chepax xu3HU 00IIEeCTBA
JleMOHCTpUpOBaTh HETEPITUMOE OTHOIIEHUE K
KOPPYIILIMOHHOMY MOBEJEHUIO
HNmeTh HAaBBIKHU M (MJIM) ONBIT A€SATEJIbHOCTH:
HaBbiku nprMeHEeHUs1 aHTUKOPPYNIIMOHHBIX HOPM
OIIK-5 CnocobeH ocyLecTBAATb MNpoO-

deccrmoHanbHy AeAaTeNbHOCTb
B COOTBETCTBMM C HOpMaMu
npodeccmoHanbHon 3TUKMN,
HOpMaMu npaBa, HOPMATWUBHbI-
MW NpaBOBbIMM aKTamMu B cdepe
3KOHOMUKM, NCKIIH0YatoLLMMK
NpoTUBOMNpPaBHOE MoBeAEeHME.

3narb: Conep)xaHue aHTUKOPPYNIIMOHHBIX HOPM
ConeprkaHne NOHITHS «KOPPYNLIMOHHOE
MOBEJIEHUE», OCHOBHBIE ()OPMBI €0 MPOSIBICHUS U
HOCJICACTBUS

KoppyniinoHHbIe U CX0Kue HEKOPPYNILIUOHHBIE
SIBJICHHSI B PA3JIMYHBIX chepax KU3HU 001IeCTBa
Hopwmebr npodeccrnonanbHOM STUKH, HOPMBI TTPaBa,
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crp. 4 u3 18

IlepBblii 3x3eMILIAP KOITS Ne

HOpPMaTHBHBIE [TPABOBBIE aKThI B chepe
SKOHOMMKH, UCKIIIOYAIOLIUE IIPOTUBOIIPABHOE
[IOBEACHUE

YMeTh: IpUMEHSATH B TPO(hecCHOHAILHON
JeSITeIbHOCTH HOPMBI TPO(heCcCHOHAIBHOM 3THKH,
HOPMBI IIpaBa, HOPMAaTUBHBIC PABOBLIE aKThI B
c(hepe PKOHOMHUKH, HCKITIOYAFOIITIE
MPOTHUBOIIPABHOE MTOBEACHUE

HNmeTh HAaBBIKHU U (MJIM) ONBIT A€SATEJIbHOCTH:
HaBBIKAMU MPUMEHECHHS HOPM
npodecCuoHaTBHOM 3TUKH, HOPM TIPaBa,
HOPMAaTUBHBIX IPABOBBIX aKTOB B chepe
SKOHOMMKH, UCKITIOYAIOITUX MPOTHBOIIPABHOE
TIOBEJICHUE
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MHMNHOBPHAYKHN POCCHUN
DenepanbHOE FOCYIapCTBEHHOE OI0/KETHOE 00pa30BaTeIbHOE

U
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DPI'BOY BO «Henl 'Y»

Bepcus noxymenra - 1

crp. Su3 18

IlepBblii 3x3eMILIAP

KOITS Ne

3. COOEP’)KAHME OHEHOYHBIX CPEACTB ITIO AUCHUIIJIMHE

3.1 Buabl OLIEeHOYHBIX CPEICTB

KO[[ KOMHCTGHIII/II/I/

Kontponupyemsie Tembl/

HanmenoBanue
OILICHOYHOTO CpEICTBA

HanmenoBanue
OLICHOYHOT'O CpEeICTBa

Ne /it TUTAHUPYEMBIE PE3YIBTATHI .
oByueHus paszeisl JUTS TEKYIIETo Ha TPOMEKYTOYHOH
KOHTPOJIS arrectarmn/Ne 3a1aHus
VK-11 OcCHOBHBIE Bompocsr mist yerHoro | 3amanus tecta Ne 1-5
1 OIIK-5 XapaKTepUCTUKH 00meHus: | ompoca Ne 1-5
VK-11 DTHKa B OTUKET B 1eJI0BOM | Bompockl mns ycTHOoro | 3amanus tecta Ne 6-10
) OIIK-5 oOmennn ompoca Ne 6-10 Keiic No 1; Ne 2
VK-11 Crieruduixa Bompocsl giist yetnoro | 3aganust tecta Ne 11—
OIIK-5 npodeccronanabHol aTukM | ompoca Ne 11-14; 34— | 13
3 U ciyxeOHOoro Jrtukera | 41 Keiic No 2; Ne 3; Ne 4
CICIHATHNCTA o
SKOHOMHYECKOM
6€30IacHOCTH
VK-11 Kynerypa conuaibHO- | Bompocer mus yctHoro | 3amanmst Tecta Ne 14—
4 OIIK-5 TICUXOJIOTHIECKOTO ompoca Ne 15-18 16
YIIPaBICHUS Ketic Ne 3; No 4; Ne 5
VK-11 Kpocc-kynbrypHas onenka | Bompockl s yctHoro | 3amanus tecta No 24—
5 OIIK-5 JIoBepHs B OM3HECe omnpoca Ne 27-28 26

Keiic Noe 1; Noe 4; Ne 5

Tunosvle 3adanus, Kpumepuu u NOKA3amenu OYEHUBAHUA 6 DAMKAX MeKyuje2o KOHMPOLl
npeocmasiieHvl 8 paboyeti npoepamme OUCYUNIUHbL (Mooyis). IlonHvie KomMniexkmsl OYyeHOUHbIX

cpeocmes u KOHMPONbHO-USMEPUMENbHBIX MAMEPUANO8 XPAHAMCA HA Kagedpe.

3.2 Conep:kaHue OLIEHOYHBIX CPEACTB

Bonpocs! 1J11 yCTHOTO onpoca

No Lk

. OcHOBHBIE MOJIETTM SKOHOMUYECKON KYIbTYPhI
[TonsiTHe cTUISA MPOPECCUOHATBEHOTO OOIIEHUS.
OcHoBHBIE QYHKITUN TPOPECCHOHATBHOTO OOIICHHS
KynbTypa conuanbHO-TICHXOJIOTHIECKOTO YIIPaBICHUS
[TpoGaembl KPOCC-KYIBTYPHON OIICHKH JOBEpHs B OM3HECEe
OcHoBHbIE TTPOOIEMBI TPO(HECCHOHAITBHOTO OOIICHUS U CIIOCOOBI UX MPEOIOTICHHUS
[IpodeccuonanbHble KOMMYHUKAIIMU B YCJIOBHSX JI€BUAHTHOTO MOBEAEHUS CYOBEKTOB

SKOHOMUYECKUX OTHOIICHUH
8. Ilpobnema eBHAaHTHOTO MOBEICHUS CYOBEKTOB YKOHOMUYECKHX OTHOIICHUA
9. TlonsTHE U MPU3HAKU JCBHUAHTHOTO MOBEACHHS CYOBEKTOB SKOHOMHYECKIX OTHOIICHUN
10. CymHOCTb U BUBI I€BUALIMT

© ®I'BOY BO «Henl'V»




MUHOBPHAYKU POCCUUN
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11. l'ymaHu3anusi TMYHOCTH B MPOPECCUOHATLHOM B3aMMOACHCTBUH

12. Ilcuxomoruueckasi caMOperysius B MpoheCCUOHATEHON ITHKE

13. MeToab! ICUXOIOTHYECKON CaMOPETYIISIUH B TPO(ECCHOHAIBHOM ITHKE

14. KynbTypa opranu3aiuy MeKAyHaApOIHBIX KOMMYHUKAIINI

15. OcobenHOCTH MEXAYHAPOIHBIX KOMMYHUKAIHIA

16. OCHOBHBIE AJIEMEHTHI KYJIBTYPhI MPOhEeCCHOHATEHON KOMMYHHUKAITIH

17. Ilcuxonoruyeckast KylnbTypa npoeCcCHOHAIbHOM KOMMYHUKAIUH: TIOHSITHE U TPU3HAKH

18. [IpodeccronanbHple KOMMYHUKAITMHU U TIEIarornyecKas KylnbTypa

19. Tonstue >3¢pdexTruBHOCTH TPOPECCHOHATBHBIX KOMMYHHUKALIUH

20. OcHOBHBIC TIpaBWJia W HOPMBI TPO(PECCHOHAIBHOW OSTUKH CHCIHAINCTA T0
HKOHOMHUYECKON 6€30IMacHOCTH

21. Ilpoucxoxaenue npodecCuoHaIbHON dTUKN

22. ®opMmbl TpoheCCHOHANBHOMN KYIBTYPHI

23. YpoBeHb SJKOHOMHUUYECKOH U TPO(PECCHOHATBHON KYJIBTYPhI

24. MeXIUYHOCTHAs M COLMANIbHASI KOMMYHUKALUS

25. IlpaBuiia BeneHus €I0BOM MEPENUCKU

26. JlenoBas O6ecena

27. JlenoBbie IEPETOBOPHI

28. Buasl npodeccnoHaabHON KYIbTYphI

29. YpoBeHb SKOHOMUYECKOH KYJABTYPHI U OM3HEC-KOMMYHUKAITUH

30. Akcruonorn4eckuil NoAXoa K SJKOHOMUYECKOH KyNbType

31. CoBpeMEeHHbIE KOMMYHUKATUBHbBIE TEXHOJIOTUN

32. Cneunduka mnpodeccHOHATBHOW JTHKH M CIYXKEOHOTO STHUKETa CIICHHUATUCTa I10
SKOHOMHYECKOI 0e30MacHOCTH

33. IlonsTHe "aHTUKOPPYIILIMOHHOE NOBEIEHUE" U €T0 IPU3HAKU

34. OcHoBHBIE (POPMBI MPOSIBIICHUS KOPPYIITHOHHOTO MTOBEACHUS U €TI0 TIOCIICICTBHUS.

35. PasrpanndeHune KOPPYMIIMOHHBIX U CXOKUX HEKOPPYIMILMOHHBIX SBJICHUM B Pa3IUYHBIX

chepax ku3HU 00IIECTBA.

36. Herepnumoe OTHOIIEHHE K KOPPYILIMOHHOMY ITOBEIEHUIO U €r0 IEMOHCTpALusl.

37. IloHsiTHE W TIPU3HAKKU KOPPYIIUU

38. Buasl u popmMbl KOppynuuu

39. JIo66u3m

40. Knaccudukanus koppynuuu

41.1IpoGmeMbl  POTHUBOJAEHCTBUSI  AKCTPEMU3MY, TEPPOPU3MY U  KOPPYIIIUOHHOMY

MIOBEJICHUIO

ba3a TecToBbIX BOIIPOCOB

No

/o

dopmynupoBKa Bompoca BapuaHnTbl 0TBETOB

B kakux caydasx peryisaTHUBHAsA | a) MOJHOTA BbINOJHEHUs] QyHKIMA
ponb mpodeccHOHANBHBIX KOMMYHUKAIIMI | 0) HaJIWYUe 3HAUYUTENBHOTO  YHCIa
B OTHOIICHWH TIOBEJEHHUS CYOBEKTa | BO3ZMOXKHBIX BapHAHTOB
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U

yUYpexIeHHE BHICLIEro 00pa3oBaHus
«Hensbunckuii rocynapcrsenHblil yausepeuter» (PI'BOY BO «Uenl V)
@DaxynbTeT 3KOHOMHKH U yIPaBICHUS

Kadenpa DxoHOMHYECKOIT TEOPUN U PETMOHATIBHOTO PAa3BUTHS

DoHA OLIEHOUHBIX CPEACTB Mo aucHuuinHe (Moaymo) «IIpodeccnonanbHas 3THKA U CITyKEOHBIH ITUKET»
10 HarpaeJeHUIo moarotoBku 38.05.01 «9xoHOMUUYECKas 6E30MAaCHOCTEY
DPI'BOY BO «Henl 'Y»
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InegarortuycCKux OTHOI_HGHI/Iﬁ SKOHOMHUYCCKOI'O MBIIIIJICHUA
MaKcuMallbHa B) BBICOKHH ypOBEHb SKOHOMHYECKOTO

CO3HaHUuA
F) BBICOKOKAQYCCTBCHHBIC
XapaKTEpUCTHKH aHAIN3aTopa
Moxxet B0 peryisiTuBHas pOJIb | @) HET, BCE 3aBHUCHUT OT aHalu3aropa
3KOHOMH‘{€CKOI>'I MOACIIM B OTHOIICHHUU | ACATCIBHOCTHU
MOBEJIEHUSI  XO3SIMCTBYIOIIETO CyOBEeKTa | §) Aa, BCe 3aBHCUT OT €€ CTPYKTYPbI

OBITH CBEJICHA K HYIIIO

B) BOIIPOC MOCTABJIEH HE KOPPEKTHO,

T) J1a, €CIIU SKOHOMUYECKOE CO3HAHUE HE
COOTBETCTBYET YKOHOMUYECKOMY
MBILIICHUIO

Kakast ¢popma »KOHOMHYECKOH KYIBTYPHI
TpeOyeT KOPPEKTUPOBKU

a) oOMeHa

0) BOCTIPOM3BOJICTBA
B) pacnpenejeHust
T') MOTpeOICHUS

Yt0 nmoHMMaeTcs o ypoBHEM KYIbTYpPbI
npodecCHOHATBHBIX ~ KOMMYHHKAIMHA B
chepe SIKOHOMUIECKUX OTHOIICHHIA

a) KOJHMYEeCTBEHHbIe MapaMeTpbl
3HAHUH, YMEHHWH M HABBIKOB B
obaacTu X031 CTBEHHOM
AesITeJIbHOCTH

0) KaueCTBEHHBIE TApaMETPHI

B) KOJIMYECTBCHHBIE W Ka4E€CTBCHHBIC
napameTphbl

I)  HEHCIOJb30BAaHWE  BO3MOXXHOCTHU
XO3SUCTBYIOIIETO CYObEKTa

Kaxkoit u3 BU0B SJKOHOMHYECKOMN KYJIBTYpPbl
B COOTBCTCTBHHU C 06’b€KTHBIM MMPpHU3HAKOM
SBIISICTCS U3IUILIHUM

a) KyJIbTypa NpeanpusThs

0) nenoBast KylnpTypa

B) KyJIbTypa BHEIIHEH cpe/ibl
) KyJbTypa pa00THHKOB

AKCHOJIOTHYECKUH OAXOA K OHITHIO
npodeccuoHaNbHON ITUKU

a) HEHHOCTHbIN MOAX0/
0) uenoBeueckuii (hakTop
B) IPOU3BOJICTBEHHBIN (HDaKTOP

JleBuaHTHOE MTOBEJICHNE CYyOBEKTOB
MEJAarOrHYeCKUX OTHOILIEHUH

a) OTKJIOHsIIOILIeeCs MOBeleHN e
0) HECHOPMAaTHUBHYIO JICKCHKY

© ®I'BOY BO «Henl'V»
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KOITS Ne

Mpeanoiaraet

B) DKOHOMHYECKH  Ileliecoo0pa3Hoe

MMOBEIECHNE

Buasl coBpeMEHHON pOCCUNMCKON JEI0BON
KYJIBTYPbI

a) KpOoCC-KynbTypa,

0) OM3HEC-KYIBTYpA,

B) KOMMYHUKATHUBHAS KYJIbTypa
I') BEpPHbI BCe OTBEThI

Manunyanys npearnonraraet

a) 00beKT MaHHUIYJSINMH O Heil He
AOTabIBACTCS

0) 00BEKT MaHMIY/SILMUU TPEroiaraet
TOT (aKT, YTO B OTHOIIEHUH HETO
OCYILIECTBIISAETCS MAHUTTYIISALIUS

B) 00BEKT MaHUITYJISIIIUH €€ TTOOIPSIET

10

OO61eHue JII0ACH OCYIIECTBISIETCS C 1O-
MO0 KOMMYHHUKAITUI

a) BepO0aJIbHBIX U HeBepOAJIbHBIX

0) TMCbMEHHBIX U BepOAIbHBIX

B) BepOaJbHBIX, HEBEpOATbHBIX U
HCbMEHHBIX

11

Yactu opranusauuu, BHIIOJIHAIONIIME B HEN

ornpezeneHHble (YHKIINH, Ha3bIBAIOTCS

a) JjieMeHTaMu
0) moacucTeMamMu
B) CUCTEMaMU

12

BapuaruBHocTh (hakTOpOB, Ha KOTOPbHIE
pearupyeT opraHu3aius, Ha3bIBAeTCs

a) CIIO)KHOCTh CPEIbI
0) MOABM/KHOCTD Cpelbl
B) HEOMPEICICHHOCTh CPEJIbI

14

Kaxkoe u3 nousatuii 6oxee ooOuiee

a) MEXJIMYHOCTHAsI KOMMYHUKaLUs
0) conuaIbHAs KOMMYHUKALMS
B) HE KOPPEKTHBIN BOIIPOC

15

O,Z[I/IH U3 BUAOB JCJIOBBIX COBGH_[aHI/II\/'I

a) onepaTnuBHbIE

0) TUYHBIC

B) HEOOXOIUMBIE

T') HET MPABHIILHOTO OTBETA

16

Jlydmmmii cioco® pearupoBaHus Ha
MaHUIYISTHBHOE BO3JICHCTBHE

a) OJI/IaThCsl Ha BO3JICHCTBUE

0) He MOAAABATHCS HA BO3JeliCTBUE HU
NPH KAKUX 00CTOATEILCTBAX

B) BECTH B ce0s B 3aBUCUMOCTH OT
00CTOSTEIBCTB

17

OI[I/IH N3 TUIIOB TECMIICPAMCHTA

a) xoJiepuYeCcKH i
0) aJIcKBaTHBIN

B) arpeCCUBHBII

I') alallTUPOBAHHBIN

18

«MaJblil pa3roBop» B JI€T0BOH
KOMMYHUKAIIUU BECACTCA B paMKax:

a) /les1oBbIX MHTEPECOB MAPTHEPOB

0) JINYHOCTHBIX, HEJICIOBBIX HHTEPECOB
MapTHEPOB

B) [IpodeccnoHaabHBIX HHTEPECOB
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napTHEpPOB
19 | Anpecar MaHMIYJIALUU B AETOBOM a) [TapTHep, KOTOPBIN MOXKET CTaTh
OOLIEHUH — 3TO KEPTBOM MaHUIYISLIUU
0) IlapTHep, HA KOTOPOro HANIPABJICHO
MaHHUNYJIATHBHOE BO3/eiicTBHe
B) [lapTHEp, KOTOPBIH UCIIOIB3YET
MaHUMYIATUBHbIE IPUEMBI
IICUXOJIOTUYECKOTO BO3IEHCTBUS
20 | Arpulymweii Ha3bpIBAETC: a) Bce oTBeThI HEBEpHBI
0) UnTepnperanus cy0beKTOM
MEKJINYHOCTHOTO BOCIIPUSITHS
NPUYMH U MOTHBOB NOBEJIeHUSA
APYrux Jronei
B) [IpunuceiBanue onpeaeneHHbIM
rpyImnam Jionei crnenupuieckux yept
r) CTpemiieHne 4eaoBeKa ObITh B
o011ecTBe IPYrux Jronei
21 | MHoromnjaaHoBbIM NPOLECC YCTAHOBIEHUS | A) 001IeHUs
U Pa3BUTHS KOHTAKTOB MEXIY JIFOAbMH — b) nonumanus
ATO MPOLIECC B) BocnipusTus
22 | YenoBek, KOTOPBI OOBIYHO BeCbMa a) IPUCIIOCOOTICHUS
AKTUBEH, NPEIIIOYUTACT UITH K 0) KOHKYpeHIUuH
pa3peuieHno KOH(INKTa CBOUM B) KOMIIpOMHCCa
OTpeieIEHHBIM MTYTEeM, UCTIOJIb3Ys CTUIIb
23 | Ilpsimast OM3HEC-KOMMYHHUKAIIHS a) OTBEeTHBIMH PeaKIHMAMH
XapakTepu3yeTcs coleceTHUKOB
0) oOmieHueM B mpezenax BUANMOCTH
B) HenocpencTBeHHBIM pevueBbIM
KOHTaKTOM
24 | Bo MHOTHX clly4asiX UMUK — 3TO a) Mo eJIU NoBeAeHMsI
pe3yabTaT yMenol OpueHTalNH B 0) 3aMHTEPECOBAaHHOCTH B OTHOIIECHUSX
KOHKPETHOH CUTyalllu, a UMEHHO C IpyruMu
PaBUIBHOTO BBIOOpA CBOEH B) CITOCOOHOCTH K OOIIICHUIO
25 | AKIEHT B MOATBEPKIAIOIINX BOIIPOCAX a) HanboJIee CIOKHOU Mmpobieme
JIETA0T Ha 0) BHOBb BOBHHKIIIMX BONPOCAax
B) TOM, YTO CBSI3bIBAET MAPTHEPOB
26 | Ilpu aBTOpUTapHOM CTHUJIE BEJICHUS a) IOMYCKaeT BO3pAKEHUS
COBEILAHUA PYKOBOJAUTEID 0) YBepeHHO JepP:KUT Opa3iabl
npaBJeHus
B) MILET NOJIEPKKY Cpelln KOJUIEer
27 | Xopomuas pernyranus OM3HeCMeHa a) BeXKJIUBOCTH
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0azupyeTcs, B IEpBYIO oYepe/ib, Ha
npodeCcCHOHATN3ME U:

0) MpPUBIIEKATEIIFHOM HMHUJIKE
B) JICJIOBOM 0053aT€IbHOCTH

28

[lens dhopmanbHOTO IpHiEMa B HaYaje
IIEPEroBOPOB

a) cozaarb armocdepy
B3aUMONOHUMAHMS

0) BBICKa3aTh TOYKY 3PCHUS CBOCH
CTOPOHBI

B) BBICIYIIATh TOYKY 3pEHUS MAPTHEPOB

29

[Tox aHTUKOPPYNLIMOHHBIM ITI0BEAEHUEM
IIOHUMAETCs

a) [loBenenue Jroaei (T0IKHOCTHBIX
JIMII, TOCYIAPCTBEHHBIX CJYKAIIMX,
rpaskaaH), KOTOpoe NpensiTcTByeT
WJIH MOKET NMPensiTcCTBOBATh
(hopMHpOBaAHUIO KOPPYNIIMOTEHHBIX
(baKkTOpPOB M KOPPYNIUHOHHOM
AesiTeJIbHOCTH

0) I[loBenenue rozeii, HalIpaBJICHHOE HA
U3BJICYCHUE COOCTBEHHOM BBITO/IBI

B) JluciuminHapHbIe TPOCTYIKH

30

Uro oTHOCHUTCA K (hopMaM MPOSIBICHUS
KOPPYILMOHHOTO ITOBEACHHUS

A) IToayuyeHue U 1a4a B3ATKH
b) Arpeccust B OTHOIIICHUH
MOTYMHEHHBIX

B) BrinonHeHne HeCBONCTBEHHBIX
JOJDKHOCTHBIX 00sI3aHHOCTEN

31

Onna u3 GopM Koppynuuu

A) MHoroypoBHeBasi KOppYIILIHs
b) Bepxymeunasi koppynuust
B) Cnoxnas xoppynuus

32

SIBiisieTCs JIU MMOJIMTUYECKUN 1000U3M
MPOSIBJICHHEM KOPPYIITUU

a) na
0) Her
B) B 3aBUCUMOCTH OT OOCTOSITEIILCTB

33

KoMMyHMKaTHBHAsI CTOpOHA OOIIEHUS

a) B3aMMOIIOHUMaHNE YYaCTHUKOB
oOIIeHUs

0) oOMeH mHpOPMALIHEeH MEXTY JIFOIbMU
B) OpraHMu3aius B3auMoaeicTBus
MeEKAY JIIbMH

34

Crparerus MsITrKoro moaxosua K
NIEPEroBOPaM COCTOUT B TOM, YTOOBI:

a) nzberarb KOH(ppOHTAIIH

0) n30eraTh JUIHBIX OCKOPOICHUH

B) MAITKO, HO HEYKJIOHHO OTCTAaNBaTh
CBOK) MO3HITHIO

Keijichbl

Keiic Ne 1
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Ilpeonoscume ananuz credyrowei cumyayuu:

Mapus — corpynnuna 6anka. OHa OKaHYMBAET aCIUPAHTYPY, €€ IPOo(hecCHOHATU3M BBICOKO
LIEHAT B KOJIEKTUBE. baHk pacmmpsiercs, 1 Mapus npejuiaraet yrnpasJOLEMy B34Th

Ha paboTy cBoro noapyry Jlroammry. CobecenoBanue yrpasistomero ¢ Jlroamunon, Hadas-
IIKCH C CYyry00 MpodecCHOHATBHBIX BOIIPOCOB, OYCHD OBICTPO MEPEIIO0 B 33 yIIEBHBIN pa3ro-
BOD O «KH3HU» (BOCIIOMHUHAHUE O Toax y4eObl, MOUCK BO3MOXHBIX OOIINX 3HAKOMBIX

B MEJIMIIMHCKHUX KpyTax, MpoOJIeMbl «OTIOB U AeTei» U T. 11.). B utore ynpasisromuii npuHsuI
petienue o npueme JlroaMuiasl Ha paboTy.

Kakwue n3 mexanu3zmoB 1 3pPeKTOB cColMaibHON NepIeNIUy TOBIUIIN Ha PELICHUE YIPaBIs-
FOIIET0?

Omeem. Bruanue Ha npunamue peuienus ynpasiaowum oKazaiu udeHmugpuxayus (nouck
B03MOINCHBIX OOUUX 3HAKOMBIX U M. 0.) u ammpaxyus. Takoce nosiusnu d¢hpexm nepsuyHo-
cmu (panee noayuennas ungopmayus o Jlroomune oxazanacy Haubonee 3Havumol) u sgppexm
npoexyuu (nonoxcumenvhvle kavecmea Mapuu npoeyuposanucs na Jlioomuny).

Keiic Ne 2

[IpoBenuTte aHanu3 U CAEIANTE BHIBOJBI U3 CIEAYIONICH CUTYaIlUH.

Hanexxna — nupexktop KOMIaHUU, KOTOpas MPOJaeT KOPMOBBIE J00ABKU arponpeAnpUsTUSIM.
Ona HECMOTpsI Ha TO, YTO B €€ KOMITaHWHU JOCTAaTOYHO MPOJABIOB, IPEANOUYUTAET, KOTAa 3TO
TOJILKO BO3MOKHO, €3IUTh Ha TIeperoBopsl cama. Hanexa BirobsieHa B CBOM MPOTYKTHI: KOT/Ia
TOBOPUT O HUX, BCS MPOCTO cBeTUTCs. OHa yBepeHa, 4To JY4IIHi Crioco0 3aBOEBaTh KIMEHTA —
JIapuTh eMy cuacthe. Hanexaa npueskaer Ha meperoBOpsl K IITaBHOMY arpOHOMY arpoxo3siii-
ctBa Anekcannpy [lerpoBuuy. [1o Tenedony oHa B ABYX ClI0BaxX pacckaszaiga O CBOUX MPOIYK-
Tax ¥ MONpPOCHJIa Ha3HAYUTh BCTpeuy. OHa «BieTaeT» B KAOWHET, MOYTH MOJI0ETaeT K TOJIbKO
YTO MPUBCTABIIEMY AJIEKCaHIPY U 3aXBaThIBAET €0 pyKy B cBoU. Pyka arpoHoma fenaet no-
IBITKU BBIPBATHCS, HO TOJYYACT CBOGOI[y TOJIBKO CCKYH/I UCPE3 MICCTh IMOCIIC 3aXBarTa.

— Haxkonern-To Mbl BCTpETHIIHNCH. S O4eHb pajia Bac BUACTh. Y BEpPEHA, Mbl Oy/IeM OTIMYHBIMU
napTHEpPaMH.

— 51 He roBopuII, YTO MBI OynieM paboTarth. ..

— bynem-0yznem. Korna BbI y3HaeTe, ¢ Kakol paJoCThIO 51 K BaM MPUIILIA, Bl MEHS OTCIOJIa
BOOOIIIE HE BHITYCTHUTE.

— VY Hac 1moka Bce €CTh... — HAaUUHAET AJIEKCaHIp.

— VY Bac ects? Otimuno! Y Bcex ecth! Ho KT0 ke He XoueT OBITh ellle CUaCTINBEE, YeM OH
ecTb. BoT s xouy. A Bb1?

AnexcaHap HEPEUIUTEILHO KUBAET M OTKPBIBAET POT, YTOOBI YTO-TO CKa3aTh, HO HE YCIIEBACT .
— Wrak, namm npoaykTtel, — Hanmexaa ynei6aeTcst 1 akTHBHO KECTHKYJIHPYET, — 51 HE XUMHK
U HE arpoHOM, MTO3TOMY BCAKUX TaM OMOXMMHUYECKUX MOpOoOHOCTEH He 3Har. Ho s 3Hato Tou-
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HO, YTO HAIlli TAPTHEPHI — CAMbIE CYACTIIUBBIC JIFO U !

— Ilouemy? 13-3a 106aBOK? — HEOYMEBAET MOTEHIIUAIBHBIN KJIUEHT.

— AX, o ueM BbI?: Kakue no6aBku?: Mbl He ipogaeM no0aBku. Tonbko pagocts! Bel BBIX0IU-
T€ B MOJIC ¥ BUAUTE, KaK KOJOCUTCS MIICHHIIA. DTO PaaocTh? (Arekcanop kusaem) A BbI UC-
MBITHIBAETE PAJOCTh, KOTa, HE CMOTPS HA TO, YTO MECSI] He OBLIO OXK/S, KyKypy3a MmpeKpac-
HO 3aBsi3anack? (Anexcanop kusaem). Bot! Bee 310 BbI OyeTe UMeTh, COTpYIHUYAS C HAMU.
A BBI TOBOpUTE — TOOABKHU. . .

Auniekcanp:

— Hy nagHo (ynvibaemcs). PacckaspiBaiite 0 cBOUX 100aBKax.

Hanexma ObICTpO pacckas3biBaeT 0 J00OaBKaX, 3aKaHUYMBasl TaK:

— UTo0Ob!I BBI MOTJIH e11ie 00JIbIIe YOSTUTHCS B CBOEM CYACThE, OCTABIISIO BaM BOT 3TH OyMax-
KM — TyT PE3y/IbTaThl MHOTOUHCIICHHBIX OMBITOB. A TIOKa, JaBalTe OMPEIETUMCS, C YeTO MBI
HAYMHAEM HaIlle COTPYIHUYECTBO. Sl BaM mpeiararo. . .

Jlanbiie napTHepHI JOroBapuBatoTcs 00 oobeMax, (hopme oruiatel U T.7. Paccraiores Apy3bsamH,
JIOBOJIBHBIE APYT IPYTOM U MPUHATHIM PELICHUEM.

Ananuz: Hagexxna ¢ mepBbIX CEKYH/I B3sla yIpaBjeHue oOmeHrneM B cBou pyku. CBoeit sHep-
TUeH U HAalmopoM OHa o0ecKypakmiia AJIeKCaHIpa, KOTOPOH CTOJIb TEMITIEPAMEHTHBIX J1aM, BO3-
MO>KHO, PaHbIlle 3a CTOJIOM IIEPETOBOPOB HE BCTPEYAl.

OOBIYHO PYKOTIOKATHE JITTUTCS OKOJIO 2-3 CEKYH]T M KaXKIbI YYaCTHUK IOAAET OIHY
pyKy. ToT, KTO JEpKUT PYKY ONIIOHEHTA J0JbIIE STUKETHOTO BPEMEHH, a YK TeM OoJiee 3a-
XBAaThIBACT €€ ABYMsI CBOHMMH, ITOKA3bIBACT, YTO OH UMCCT HA 3TO IIOJIHOC HpaBO. ECJII/I napT-
HEp TaKOTO HAIIOPHCTOTO NEPETOBOPIITUKA HE OUEHb YBEPEH B ce€0€, TAKOH XOI B CaMOM
Hayaje MeperoBOPOB MOXKET e1ile OOJIbIIe MOMATHYTh €T0 MO3HUIHIO.

Hanexxna roBoput o OynyiieM COTpYIHUYECTBE C TAKOM YBEPEHHOCTHIO, KaK OYJITO 3TO
YK€ JIEJI0 PELLIEHHOE.

Wrpa nepeBonuTCs Ha TOJIE «YEIOBEK-UeoBeK». S (UenoBeK) NpuHecaa BaM (YesioBe-
Ky) pagoctb. K10 e BBITOHSAET TOro, KTO IPUHOCUT PafoCTh?

PedpeliMuHT: pa3roBop o MUIIEBBIX 100aBKaX CHOBA MEPEBOJUTCS B APYTYIO IIOC-
KOCTb — TETIEpPh PeUb UJIET 0 cyacThe. Bompoc «BbI 3TOro XoTuTe?» OTHOCUTCS HE K 100aB-
KaM, a K CYacCThIO.

Hanexxna Benet nHGOPMAIIMOHHYIO aTaKky: UCTIOIb3yeT YTBEPKICHHUS, Ha €10 3aJaHHBIE
BOIIPOCHI OHA K€ M OTBeuaeT. Anekcanp lleTpoBud moutr He UMeET BO3MOXKHOCTH MPHUHH-
Marh ydactue B oomenun. [Ipu srom Hagexxna He BefeT ce0st arpecCUBHO WU HEYBAKHU-
TEJIBHO — [TOATOMY MPETEH3UHU €l IPEIBIBUTh HEBO3MOXKHO.

Hcnonw3yercs merox Cokpara: Hagexxna 3agaeT BOpockl, Ha KOTOpPbIE IIPOCTO HEBO3-
MOKHO HE MOJTYYHTh «1a». KaxkIplii KHBOK OINITIOHEHTA YBEINYNBACT IIAHCHI 33/1aI0IIEer0 BO-
IpOCHI Ha 1odeny.
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. PacckazaB o cBoux npoxaykrax, Hagexna He cripocuiia, Hy>KHBI JIM OHH OIIIIOHEHTY.

OHa cpa3y (0e3 may3sl) MepexouT K IOTOBOPEHHOCTH O (hopmare OyayIIero CoTpyaHuYe-
CTBA.

BriBoa: Hagexxna akTUBHO yIipaBiisiia IEperoBOpaMu, He BhISBIISLIA MOTPEOHOCTH OIIOHEH-
Ta 1 MO’KHO CKa3aTh, UTHOpHUpoBaia Asekcanapa [lerpoBuya, mo3Bossis eMy pa3Be 4To OT-
Be4aTh Ha BOIPOCHI 0 cuacTbe. U Bce-Taku Hanexna neperoBopsl Beiurpaina. [louemy? Ilo-
TOMY UYTO €€ OIIMOHEHT 3aHMUMaeT OoJiee caadyro MeperoBOPHYIO MO3UIIHIO0, BOBMOKHO, OH —
«duta» (B TpancakTHOM aHanu3e Dpuka bepna). byns Anexcannp [lerposuu «Pomutenem»
win «B3pocibiMy, oH OB OBICTPO Jall OTIIOP CTOJIb TEMIIEPAMEHTHON U OTBJIEKAIOIIEHCs OT
TeMbl Hanexne.

Keiic Ne 3

[Ipoananu3upyiite npUYHHBI MPOOJIEM, BO3HUKIINX Ha JIEJOBBIX IIEPErOBOPaX.

Nyt neperoBopsl 10 BO3BpaTy 3a10keHHOCTEH. C KaXX10 CTOPOHBI MPUCYTCTBYIOT TUPEK-

TOP, TJIABHBIM OyXranTep U IpucT komnanuii. CTopoHa, KOTOpast X04eT BEPHYTh CBOM JICHBTH,
OYCHb JOPOXKHUT JAHHBIM MAPTHEPOM — IIO3TOMY Ha MOMEHT BCTPEUH CTAaBUT Iepe]] coO0i /1Be

LEJIN: COXPAaHUTh OTHOLIEHUS U CTUMYJIMPOBATh HAavaJlo mpoiiecca Bo3Bpata jnoinra. [locie

BCTYIIUTCIBHOT'O NPUBCTCTBUA IOPHUCT KOMITAHUN-KPECAUTOPA HAYUHACT BBICKA3bIBATDL IMTPCTCH-
3UN:

— Hawu xomnanuu yoice 5 1em 83aumogoleo0no compyonudarom. Mvl xomum ¢ éamu pabo-
mams U 0OYeHb HadeemMcsi Ha Mo, YMO 803HUKULEe HA OAHHBII MOMEHM HedopazymMeHue YCneul-
HO paspeuumcsi u He Ompasumcsi Ha HAuWux 63aumMoomHouleHusx. Jlasaiime paccmompum, Kaxk
svllimu U3 cuoxcusuietics cumyayuu. max, mvl npedniazaem ...

Byxranrep 3T0¥ ke KOMIIaHUH, ITepeOUBasi KOJUIETY, 3asBIISCT:

— Ecnu b1 Hemeonenno ne omoadume Ham 0012, Mbl HA 8Ac 8 cy0 nodaoum!

IOpuct ynuBieHHo MomuuT. JIMpeKkTop mender CBoeMy OyXrairepy:
— [looooicoume

CTopoHa-T0JDKHUK TIEPETIISIBIBACTCS, 3aTEM UX TUPEKTOP 3asBISET:
— Mot dymanu, umo 8vl, 8 cAmom oejle, HaCMpPOeHbl HA KOHCMPYKMUBHDBIL OUAN02 U 20MOBbL

OvL1u uomu eam Hascmpeuy. Ho cetiuac mvl He ysepensi 6 sawux Hamepenusax. Mol, koneuHo,
OO0JIHCHBL 6AM, HO CINABUMb HAM YIbMUMAMYMbL — MO Henpuemiemvli popmam ooujeHus.
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JlupeKkTop KOMITaHWH, MPUIIEeIIe BEpHYTh CBOU JICHBI'M, MUPOJIFOOMBO M U3BUHUTENBLHO MPO-
U3HOCHT:

— Onvea Hseanosna ne mo umena 6 éudy. Ona xomena ckazamo, 4mo 3mom 60npoc mpeodyem
bvicmpo2o pewieHus...

JIMpeKTop TOKHUK TOCTE May3bl:

— A cam nennoxo nonumaro, kmo umo umeem 6 eudy. Ilaysa. Mul, koneuno snce, 0o6cyoum c
samu smom eonpoc. Ho 6wl nonumaeme, umo, kocoa éawi npooasey npuoem Ko MHe cl1edyio-
wutl paz y2oeapueams Kynumos 8w mogapwl, a He HUyyms He Xyouiue moeapvl 8aulux KOHKY-
PeHmos, Mbl Oy0em yuumvléams 6ce ACneKmyl Haue2o compyoHudyecmea?

B urore cTopoHb! 1OrOBOPUIINCH, HE HA JIYULINX Ul B3BICKYIOLEN KOMaH bl YCIIOBU-

ax. [leperoBopsl mocTaBiaeHbl Ha rpaHb CpbiBa. VX ClieHapHil NPUIIIIOCh MEHATH HE B MOJIb3Y
CTOPOHBI, KOTOpAas 10 Havyaja OOUIeHUs UMena penumMyIecTBa. MUK KOMIIaHUH, Y KOTOPOI
NIEPEroBOpHasi KOMaH/1a «KTO B JIEC, KTO IO IPOBay», CUJIBHO NOCcTpajaai. [la u qupekrop, oka-
3aBIINNCSA HE COBCEM JIMJIEPOM CBOEI KOMAaH/Ibl, BPSJ JIU MOJYYHII YIOBOJIBCTBUE U OUKH IIE-
peA IULOM ONIIOHEHTA.

BriBoa: [TpuunHbI 3TUX NEPETOBOPHBIX HEMPUSITHOCTEN JOCTATOYHO MPOCTHI. byxranrep
HapyIIuia cyOOpANHALIMIO U MTPaBUJIa KOMaHIHBIX IEPErOBOPOB: HEJb3s MepeOuBaTh mapTHe-
pa 1o KoMaHie, TeM 0oJiee 03BYUMBATh TOUKY 3peHHS (TIO3ULUIO), TPOTHBOPEUALYIO TOUKE
3peHusl, BbICKa3aHHOU KoJuierou. MICKoueHus, KOHEYHO, €CTh. Tak MOCTyIarT, KOraa uc-
HOJIB3YIOT crieHapHuit «/{oOpbIii 1 310l monuueickuiiy. OueHb BaXKHO /10 IIEPETOBOPOB B KO-
MaH/I€ COrJIacoBaTh, KTO KaKyl0 pOJIb UTPAET, KTO YTO TOBOPUT, KTO OTAAET IJIaCHbIEC UJIU He-
IJIACHBIE KOMAH/IbI, PYKOBOJSl UTPOM CBOEH KOMaHbl. Eciii B KOMaH/€ IEPEroBOPILIUKOB HET
auzepa, CIoprpu3bl Hen30exHbl. Eciiu neperoBopiyk He mo3ab0TUTCS O TOTOBHOCTH BCeil
CBOEH KOMaH/Ibl, CaMbl€ UyJECHBIE IEPErOBOPHI MOTYT CTaTh JKECTKUMHU.

Keiic Ne 4

IIpennoxure pemenue cutyanuu. M3 cnaxeHHON, OYeHb APYKHOM KOMaH/IbI OT/IEeNIa SKOHO-
MUYECKOW 0€30MacHOCTH YIIEN KOCTSIK COTPYIHUKOB — PYKOBOJUTENb YIIEN B APYTYIO KOM-
MaHUIO, U OH yBeJ ¢ COO0M HECKOJIbKO KITFOUEBBIX Koyier. Ha BakaHTHBIE MeCTa HallUTA XOPO-
HIMX CHEHAIMUCTOB, HO UM TPYAHO: CTAPOKUJIbI CKYYalOT MO yIIEAIMNM KOJJIeraM U He
HACTPOEHBI IPUHUMATh HOBUUKOB, HOBUYKH YYBCTBYIOT ce0s1 HETOBKO. OTKPBITON BpasK bl
MIOKa HET, HO 3apO’KJaeTcsl MoYBa JIJIsl Hee: OT/AeN PacKOJIOJCs Ha JBE TPYIIbl — «cTapas

TBapAMS» U «KHOBOOPAHIIBI».

Pemenne. HoBbIil pyKoBOAMTENb OT/IENIa HA3HAYWII HA MATHUILY OTYETHOE COOpaHHe MO UTO-
raMm KBapTaja 1 mooberian nocie Hero cioprnpu3. Koria Bce BepHynHCh U3 eperoBOpHOH

KOMHATBI B 0PHC, 0KA3aJI0Ch, YTO TIOMEIICHHE 32 3TO BpeMsi IPEoOPa3miIOCh B AHOMATBHYIO
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30HY. OmapanieHHbIX KOJUIET BCTPETHIIM TAMHCTBEHHBIE HE3HAKOMIIBI M OOBSBUIIN, UTO TEEPh
3/1eCh HEOOUTaeMbIif OCTPOB, BCE MPHUCYTCTBYIOIINE BBIKHIIU ITOCIIE CTPAITHOTO KOPadIeKpy-
LICHUS, HO OKA3aJIMCh HA 3TOM OCTPOBE IIOCJIE TOr0, KaK C HETO 3arajO4yHo ucyesa rpynma
yueHbIX. Heo6xonmumo pa3o0paThces, YTO CIYyYHIIOCH € Y4eHbIMH. W mapaienbHo IpolTu pss
UCTIBITAHUN — MHAYe Ha OCTPOBE He BHLKUTH. CHavasa BCe CMYIIEHHO YJbIOATHCh U MHOTO-
3HAYUTEIBHO MEPETIIsIbIBATINCH, HO HE 3aMETHIIN, KaK BTSHYJINUCH B UTPY BCEPhe3 M a0COIOT-
HO paccnaduiuck. J[Ba yaca nponerenu HezameTHO. [Tocne urpsl opranmzoBanu ¢ypier. [o-
YHH OKa3aJIcs BEChbMa yCIIEHIHbIM. B oTaene skoHoMuYecKkoi 0€301acHOCTH OSBUIIACH TPAIH-
IS TIOCTIE KaXKJJ0T0 KBapTaJIbHOI'O COBEIIAHUS — COKpAIIEHHBIN A€Hb, HO U3 0(HCca HUKTO HE

YXOJUT. 3aKa3bIBAIOT €1y M UTPAIOT B JIEJIOBBIE UTPbl. O Bpax/e 3a0bUIH.

Keiic Ne 5

IIpenioxuTe pemieHue CUTyauuu. Y JIByX OTJIEJIOB — KOJ-LIEHTPA U OT/IeNa MPOoJaxk — KO-
MUTCS] HEIOBOJILCTBO JIPYT IpyroM. OYHKIIMH JIBYX OTZIEJIOB TECHO CBA3aHbI, HO BXKUBYIO KOJI-
JIETH TIOYTH He 001al0TCs — BCE B3aUMOACHCTBUE MTPOUCXOIUT 10 AJIEKTPOHHOM MOYTE U Ye-
pe3 CRM. V kaxaoro otaena eCTb IPUYUHBI U1l HEJOBOJIBCTBA ApYyTrUM oTAenoM. Konurtces
Bpaxkaa. OnepaTopsl KOJ-LIEHTpa 003BaHMBAIOT 0a3y MOTEHIIMAIBHBIX KJIMEHTOB U HA3HAYAIOT
BCTPEUH JJIsl AEMOHCTPALUU MPOIYKIIMY KOMITAHUH, ¥ Ha 3TH BCTPEUU €yT CeM3-
MeHnemkepbl. KPI onepatopoB npuBsizaHbl K KOJIUYECTBY Ha3HAYEHHBIX BCTped, KPI ceiins-
MEHEIKEPOB — K KOJM4ecTBY npojaax. Ceilli3-MeHekep noiyyaeT MHPOPMAIIHIO O BCTpeue
n3 CRM. Ilpuesxas, OH BUAUT KIMEHTA, KOTOPbIA COBCEM HE 3aMHTEPECOBAH B MPOAYKTE U
COTJIaCUJICS Ha MPE3EHTAIMIO HEXOTS, MO/ 1aBjeHreM oneparopa. Cienka He mojrydaeTcs,
ceilyi3-MeHepKep 3ps MOTPATUIl BpeMsl U 3JIUTCS Ha ONepaTopoB 3a GopMaibHBINA MOJIX0 K

Ha3HAYEHUIO MTPE3CHTAIINMN.

Pemenne. Bpaxayronme KomaH bl HOCaAWIN B OJHOM ITOMEILEHUH. VM BoJieli-HEBOJIE
NPUITOCH O0IIATHCS U 00CYXaTh paboTy Apyr npH npyre. Oneparopsl U3 NEPBHIX YCT
YCIBIIIANHN O po0iIeMax ceiii3-MeHeKePOB Ha MPE3EHTAMOHHBIX BCTpedax. OTHOBPEMEHHO
3aBeJIM TPAJULIUIO — €KECIHEBHBIE COBMECTHBIC YaCIUTHUSA ¢ IIpaBuiIoM: «[ 0oBopuM He 1po pa-
60Ty». brnaronaps sTomy Bce ObICTpO nepe3HaKOMHUIUCh. OniepaTopaM Npu Ha3HAuYCHUH
BCTPEYHM CTaJI0 HeOe3pa3IMyHO, KaKMe IAHChl Ha C/IENKY, — TeNeph OHU 3HAIOT, YTO HA BCTpe-
4y MOEJET, K MpUMepy, MeHepkep [lima, OT3bIBUMBBIM NapeHb, KOTOPBINA 3apabaThiBaeT Ha
CBOIO yueOy M MOMOTraeT MOXKHIBIM poanuTessaM. OreparopaM He XOUETCsl OTIPABIATH KOJIJIET

Ha 3aBCIOMO ITYCTBIC BCTPCUH. HJIIOC, HAa3HA4YUB MMPEC3CHTAIMIO, OHU TCIICPb JINYHO NOAXOOAT K
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MCHCIKCPAaM U paCCKa3bIBAIOT IIPO 0COOEHHOCTHU KJIIMCHTA, 9TOOBI KOJUIETH MOIJIH JIyqymie nmoa-

TOTOBUTHCA K BCTPCUC. Tax>xe B KOMIaHUH NepeCMOTPLCIIN U CUCTCMY MOTHUBAIUU. OnepaTo-

POB KOJI-ICHTPA TOXKC CTAJIM OPUCHTUPOBATH HA MPOJAKH, HC TOJILKO Ha KOJIMYCCTBO HA3HA-

YEeHHBIX JIeMOHCTpanuii. O01ee KOJIMYECTBO BCTPEY yIajio, HO MX Ka4eCTBO BBIPOCIIO, IIOTOMY

YTO OIICPATOPLI CTAJIM HA3HAYATh BCTPCUU TOJIBKO «TCIJIBIM» KIIMCHTAM. 9TO NOBBICUIIO npo-

Jaxu Ha 56%, a HaNpsHKEHHOCTh MEXly KOMaHJaMH Hcue3a.

4. MMOPAJOK TMPOBEJAEHUA U KPUTEPUU OLEHUBAHUA
MMPOMEXYTOYHOU ATTECTAIIUN

4.1.

IHopsinok npoBeneHus MPOMEKYTOYHOM aTTeCTAlMU

3aueT npoBoauTCS B JBa dTana. Ha nmepBom sTamne cTyzneHT oTBevaeT Ha 15 Te-

CTOBBbIX BOMpPocoB. [IponomkurensHocts — 30 MuHyT. Ha BTOpOM »Tare CTyaeHT peniaer Kei-
cul. IIponomkurensHoCTh — 30 MUHYT.

4.2. Kpurepum oneHUBAHUSA MPOMEKYTOUYHOM ATTECTALMH MO BUIAM
OLIEHOYHBIX CPECTB.

4.2.1. Kpurepuu oueHHBAHHUs TeCTA U Kelica

MaxkcuManbHbIH 0a 3a peneHne TecToBbIX 3ananuii — 100 6amnos; 3a keiic — 100 6anmios.

Onenka OTtnruno/ Xoporo/ VYnosnerBoputelns | HeynonerBopureabHo/
3a4TEHO 3a4TEHO HO/3a4TEHO He 3aureno

basel 100-86 6amoB 85-70 6amioB  |69-51 Gann 50-0 6annoB

YpoBeHb BBICOKHM CpEeIHUM 0a30BbIi HEJOCTaTOYHbIN

OCBOEHUS
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MPOBEPSAEMBIX
KOMIIETEHIINI

4.3. Pe3yabTarbl  NPOMEXKYTOYHOM  aTTecTAlMM MU YPOBHH
c¢hopMHUPOBAHHOCTH KOMIIETCHIIU I

[Tpu moaBeACHUH UTOTOB YYUTHIBAIOTCS PE3yIbTaThl TEKYyIIEH aTTectanuu. [lomyyen-
HBIC 32 TEKYIIYIO aTTECTANNIO OAJUTBl CYMMHUPYIOTCS ¢ OaJUTaMu, TIOJTYIEHHBIMU 32 KaKIbIH
ATl MPU MPOXOXKIECHUU MPOMEKYTOUYHON aTTECTAIINH:
0-49 6amnoB - HEYIOBIECTBOPUTENHHO (2);
50-69 GannoB - ynoBIeTBOPUTENHHO (3);
70-90 6ayoB - xoporio (4);
91-100 6ay10B - OTIUYHO (5).

YpoBHH cHOPMUPOBAHHOCTH KOMIETEHIIMH ONPENENAIOTCS CISAYIOIINM 00pa3oM:
1. Boicokuii ypoBeHb CHOPMHUPOBAHHOCTH KOMIIETEHIIMI COOTBETCTBYET OLIEHKE OTJIMYHO:

- mpeamnornaraeT GopMHpPOBaHHE KOMIETEHIIMH Ha BEICOKOM YPOBHE, TOTOBHOCTB K CaMo-
CTOSTETLHON MPO(ECCHOHAIBHON AeATENBHOCTU: (POPMUPYIOTCS HABBIKU dPPEKTHBHO-
ro TpPUMEHEHUsI HOPM Mpo(decCHOHANBHON 3TUKH U CIIY>KEOHOTO 3THKETa, HEOOXOIHU-
MBIC JUISl PEIICHHS aKTYyaJIbHBIX S3KOHOMHUYECKUX 3a/1a9

- CTYHOEHT croco0eH apryMEeHTHPOBaTh COOCTBEHHYIO TOYKY 3PEHUS MO JUCKYCCHOHHBIM
BOMPOCaM JTUCHUIUIMHBI, PellaTh CUTYAl[MOHHbBIE 3a/1aud, KPUTUYECKU OLIEHHWBATh WH-
dbopManMio O COCTOSHUU M MpoOieMax pa3BUTHS MPO(ECCHOHATBHONW ITHKHU, (opMy-
JUPOBaTh COOCTBEHHBIE BHIBOJIBI.

2. Cpennuii ypoBeHb COOTBETCTBYET OLIEHKE XOPOIIIO:

- mpeanonaraet GopMHUpPOBAHNE KOMIIETEHIIUN Ha 00Jiee BHICOKOM ypOBHE: ()OpPMHUPYETCS
KOMITJIEKCHOE 3HAaHHE OCOOCHHOCTEH NpHUMEHEHHUs M MOHUMaHUS HOpPM Mpodeccuo-
HATBHOW 3TUKU U CITY)KEOHOTO dTUKETA;

- CTYHEHT crnocoOeH JaBaTh pa3BEepHYThIe OTBETHI Ha TEOPETUUECKHE BOMPOCHI JMUCIIHU-
TUTHHBI Ha YPOBHE HE HIKE OLIEHKH «YIOBICTBOPHTEIHHOY.

3. Ba30BbIif ypOBEHL COOTBETCTBYET OIICHKE YOBIETBOPUTEIHHO:

- mpenmnoiaraeT popMHpOBaHHE KOMIETEHLINN Ha HAYaJIbHOM yYpPOBHE: 3HAHHE OCHOBHBIX
MPUHIIMIIOB ¥ HOPM MPO(EeCCHOHATHHON ITHKHU M CITYKEOHOTO 3TUKETA;

- CTYHEHT croco0OeH OTBeuaTh Ha BOIPOCH! B (popme 3akphiToro tecra. Konnyectso mpa-
BUJIHBIX OTBETOB — HE MeHee 50%.

4. Huzskuii ypoBeHb COOTBETCTBYET OIIEHKE HEYOBIECTBOPUTEIBHO.
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