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MHWHOBPHAYKHM POCCUN
\)} denepanbHOE TOCYIAPCTBEHHOE OOKETHOE 00pa30BaTeNIbHOE
@ YUpEKACHHE BBICIIEr0 00pa3oBaHus

«HensOunckuii rocynapcrsennslil yausepeuret» (PI'bOY BO «Henl'Vy)

Pabouas nporpamMma aucuumuinHbl "MapKeTHHT" TI0 HanpaBJICHUIO MOATOTOBKH (cnenuanbHocTH) 38.03.02

"MeHemxMeHT" HanpaBieHHOCTH (podmo) Ynpasnenue Ha npoMeinuieHHoM npeanpusitan @T'BOY BO «Henl'Y» ctp. 2

Conepxanue

1. Ilenu ocBOCHUA NUCIUTUINHBI

2. Mecto muctumunssel B cTpykType OITOII

3. Komnierennuu obyyaroierocs, GopMupyemblie B pe3yIbTaTe OCBOCHHS JUCITUTIIINHBI
(Momynst)

4. O0beM AUCHUILIUHBI (MOTYJIs)

5. CTpyKTypa U coaepkaHue JUCHUILIAHBI (MOIYJIsS)

6. @OH/T OLICHOYHBIX CPE/ICTB

6.1. [lepeyeHb BUOB OLIECHOYHBIX CPEJICTB

6.2. TUnoBbIE KOHTPOJIBHBIE 3aIAHUSA U UHBIE MATEPHUAIIBI IS TEKYILIEN aTTeCTalun
6.3. TunoBbie KOHTPOJIbHBIE BOIIPOCHI U 3aJaHUs JJIs1 TPOMEKYTOUYHOM aTTeCTalluu

6.4. Kputepuu olieHUBaHUSA

7. YueOHO-MeToau4Yeckoe U MHGOpMaIMOHHOEe o0ecTieueHUEe JUCITUTIIMHBI (MOTYJIs)
7.1. PexoMeHyeMas ureparypa

7.2. Ilepeuenb pecypcoB HH()OPMAIIMOHHO-TEIEKOMMYHUKAITMOHHOM ceTu "MuTepHet"
7.3. Ilepeuenb nHGOPMAITMOHHBIX TEXHOJIOTHIA

8. MarepuabHO-TeXHUYECKOE 00eCIIeUeHHE TUCITUTIINHBI (MOTYIIs)

9. MeTonuueckue yka3aHusl 1Ji 00y4JaronIuXcs 0 OCBOCHUIO TUCIUIUIMHBI (MOTYJIS)
10. CnenpanbHble YCIOBUSI OCBOSHUSI TUCITUTUIMHBI O0YYArOIIUMHUCS C MHBAJIUITHOCTHIO U
OTPaHUYCHHBIMH BO3MOKHOCTSIMU 3/I0POBBS
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MHWHOBPHAYKHM POCCHUU

@) DenepanbHOE TOCyJapCTBEHHOE OI0KETHOE 00pa30BaTenbHOE

YUYpEKICHHUE BBICLIEr0 00pa3oBaHUs
«HensOunckuit rocynapctBeHnslil yausepeuret» (PI'bOY BO «Henl'Vy»)

Pabouas nporpamMMa aucuUIUIMHBL "MapKeTHHT" 110 HANPaBJICHUIO MOATOTOBKY (crieruanbHocTH) 38.03.02

cTp. 3
"MeHemxMeHT" HalpaBieHHOCTH (podumto) YnpasneHue Ha npoMbinuieHHOM npeanpuiatun @I'bOY BO «Yenl'Yy» p

1. HEJIX OCBOEHUMSA TUCHUTIINHBI

OcHOBHasl L1eJIb U3y4YEeHUs TUCIHUIUTMHBL "MapKeTHHT"' 3aKII04aeTcs B paCIIMPEHUH IPEICTaBICHUH O MApKETHHIOBOH AEATEIbHOCTH
IIPU peLIeHnH MpoOIIeM yIpaBiIeHHs IPOM3BOACTBOM U peanu3anyeil TOBapoB U YCIYyT B HHTEpecax NOTpeOuTeNeH, 0 HapaBiIeHHX U
IyTSAX Pa3BUTHUS TOBAPHOTO phIHKA B Poccuu 1 3a pyOeskom, o mpobiieMax UCIIOJIb30BaHUsI HOBBIX ITOJIX0/I0B K JIOCTIKEHHIO Ooee
BBICOKOTO YPOBHSI pe3yJIbTaTOB B OM3HECE Yepe3 CHCTeMY 3HaHUH O 3aKOHOMEPHOCTSIX M 3aKOHaX MAapKETHHTOBOH JESATEILHOCTH.

B kauecTBe OCHOBHBIX 3a/1a4d MOXHO yKa3aThb CJICAYIOIIuEC:

- c¢(hopMyITHPOBATh MOHATHIHBIN aNapaT, COCTABJISAIONIMNA KOHCTPYKIIMIO MApKETHHIOBOM

ACATCIBHOCTH Ha PBIHKE,

- IOKa3aTb OCHOBHBIC BUIbI U (1)0pr1 MapKeTI/IHFOBOﬁ JACATCIIbHOCTH,

- [IOKa3aTh pOJib 1 MECTO MAapKETUHI'a B COBPEMEHHBIX SKOHOMUYECKUX YCIIOBUAX,

- c¢(hopMHPOBATH Y 00yUaIOIIKUXCS YETKOE NPEACTaBICHHE O MAPKETHHIe KaK KOHIICTIIIMHY BHYTPU(DUPMEHHOTO YIIPaBJICHUS U
LIEJIOCTHON CHCTeME OpraHU3aluy MPpeIPUHUMATEIbCKON

JOCATCIBHOCTH,

- CO3/aTh MIPEANIOCHUIKHY JUIS Pa3BUTUSL, 3JI0KEHHOT'O B KaXKIOM 4€JIOBEKE HUHTEIIEKTYaIbHOTO OTEHIMANA, CIIOCOOCTBYIOLIETO
npodeccrnoHaTbHOMY U THIYHOCTHOMY POCTY.

2. MECTO JUCHUIITMHBI B CTPYKTYPE OIIOII

Hukn (pazgen) OIIOIT: b1.0.11

2.1 TpeGoBaHus K NPeABAPUTEIbHON NOATOTOBKE 00y4al0LIerocs:

Heo6X0uMBIM yCIIOBHEM OCBOCHHSI JUCIUIUIUHBI "MapKeTHHT" SIBISIOTCS 3HAHWSI, YMEHHS U HABBIKH, TIOJIYUCHHBIC B PE3YJIbTATE
OCBOCHHS TAKHX JTUCLUHUIUINH, KaK

[IpaBoBenenue

JoKyMeHTalMoOHHOE 00ecTedeH e YIpaBlIeHIeCKON IesTeNbHOCTH

2.2 JIncuMnJIuHbI U MPAKTUKH, JJI51 KOTOPHIX 0CBOeHHE TAHHOUH TUCHHUILIMHBI (MOAYJIs1) HE0OX0AUMO KaK NMpealiecTBYyIolIee:

Jucuunnunaa "MapkeTHHT" 3aKi1aibIBa€T TEOPETUUECKUE OCHOBBI ISl JAIbHEUIIEro N3y4eHU TAKUX KypCOB, KaK

DKOHOMHYECKHUH aHAIH3

TexHonornveckas (IIpOEKTHO-TEXHOJIOTHUECKast) MpaKTHKa |

BI/ISHeC-HJIaHI/IpOBaHI/Ie

Hay4aHo-mccnenoBatenbekas padoTa 2

WnTepHeT-MapKeTUHT

IMoaroroBka k mpoLexype 3alUThl ¥ 3aIIUTa BHITYCKHON KBaIH()UKAIMOHHON paboThI

3. KOMIIETEHL{Y OBYYAIOIIETOCSl, POPMUPYEMBIE B PE3YJIbTATE OCBOEHUSI JUCUILIMHBI
(MOZY.JIST)

OIIK-4: Cnioco0eH BBISIBJISITH M OLIEHNBATH HOBbIE PHIHOYHBbIE BO3MOKHOCTH, Pa3padaThIBaTh OM3HEC-TIAHBI CO3IaHUA H
Pa3BUTHS HOBBIX HANIPABJIEHUI 1eSITEJIbLHOCTH M OPraHU3aluii;

3HaTh:

- AIEMOHCTPHUPYET 3HAHUA OCHOB BBISIBJICHUS U OLICHKH HOBBIX PBIHOYHBIX BO3MOIKHOCTEH.

YMeTh:

- BBISBJIICT U OICHUBACT HOBBIC PIHOYHBIC BO3ZMOXXHOCTHU IJIA pa3BUTUA HOBBIX HaHpaBJ’ICHI/Iﬁ JACATCIbHOCTH U OpFaHI/I3aHPII>‘I.

Baanernb:

- pa3pa6aTLIBaeT OM3HEC-TIaHbI CO3JaHUA U pa3BUTUA HOBBIX HaHpaBJ’IeHI/Iﬁ JACATCIIbHOCTH U opral{maunﬁ.

B pe3yabTaTe OCBOCHUA AU CHHUIIIMHBI oﬁyqamumﬁcsl JOJIZKEH

3.1|3naThB:

3.1.1|- JACMOHCTPUPYET 3HaHHUA OCHOB BBISABJICHUA U OLICHKU HOBBIX PBIHOYHBIX BO3MOKHOCTEH.

3.2(¥Ymerh:

© ®I'BOY BO «Henl'V»




MHWHOBPHAYKH POCCHUI

\)} ®denepanbHOE TOCYAAPCTBEHHOE OOIKETHOE 00pa30BaTeNIbHOE
YUPESIKICHHE BBICILIETO 00pa30BaHHs

«Yenabunckuii rocynapctseHHbii yausepeuret» (PI'bOY BO «Henl'Vy»)

Pabouas nporpamMma aucuumuinHbl "MapKeTHHT" TI0 HaNpaBJICHUIO MOArOTOBKH (cnenuanbHocTH) 38.03.02
"MeHemxMeHT" HanpaBieHHOCTH (podmo) Ynpasnenue Ha npoMeinuieHHoM npeanpusatan @T'BOY BO «Henl'Y»

crp. 4

3.2.1

OpTraHM3aIHi.

- BBIABJISIET U OUEHUBACT HOBBIEC PBIHOYHBIC BO3SMOXXHOCTHU JJId pa3BUTHA HOBBIX HaHpaBJ’IeHI/Iﬁ JACATCIIbHOCTH U

3.3|Biaagers:

33.1

- pa3pabaTrbiBacT OM3HEC-TUTAHBI CO3IaHMUS U Pa3BUTHSI HOBBIX HAIPABJICHHUH IESTEIFHOCTH W OpPraHU3aLUi.

4. OFBEM JUCLUIIMHBI (MOY.JIST)

O6wasn TpygoeMKoCcTb 7 3ET

Yacos o yueOHOMY Iutany : 252
B TOM UHCIIE :

ayIUTOpHbIC 3aHATHS : 18 9K3aMeHHI 4
camocTosTeNbHas padota : 192,65 3a4eThl 3

4acoB Ha KOHTPOJb : 36
KOHTakTHas pabora: 23,35

HKP: 5,35

Buapr KOHTPOJIA B CEMECTpax:

5. CTPYKTYPA U COJEPKAHUE JUCLUILITAHBI (MOIY.JIST)

Kox
3AHATUA

HaumeHoBaHue pa3iejioB U TEM /BI/III 3aHATHS/

CemecTp
/[ Kvnc

Yacos

JlutepaTtypa

Pa3nen 1. TeopeTnueckue U NpakTU4YeCKHE OCHOBbI MAPKEeTHHIa

1.1

Tema 1. MapkeTuHr: onpeaeacHue, MPUHIUIIBL, eI, 3a7a4l U (GYHKIUH.
OCHOBHBIC ONIpE/ICICHUS] MAPKETHHTa KaK 3KOHOMUUYECKON KaTEeTOPHH.
TTpunnuner MapketuHra. KayecTBeHHbIE U KOJMYeCTBEHHbIE 11e1d. OCHOBHBIC
3amaun MapkeTHHra. OCHOBHBIE (PyHKIMH MapKeTHHTa. Peanu3anus ¢yHKImi
Mapkerunra. Konnenuun mapketuara. OCHOBHbIE KOHIICTIIIMA MapKETHHIa U
ux cozepxanue. OCHOBHOE OTJIMYME KOHIEIIMH MapKeTHHTa OT JAPYrHX
KOHIETITHH.

Tema 2. Mukpocpena MapkeTHHra. Makpocpeaa MapKeTHHTa.

OcHoBHBIE (haKTOPEI MHKpOCpensl pyHKIHOHUpoBaHus Gupmel. [TocTaBmmk,
MOCPETHUKH, KIIMEHTbI, KOHKYPEHTBI, KOHTaKTHbIC ayauTopu OCHOBHBIE
(axrops! Makpocpensl. [lemorpaduueckas cpena. [IpuponHas cpena.
Oxonomuueckas cpena. Kynsrypnas cpena. Ilomurnueckas cpena.
Hayuno-TexHuueckas cpena.

Tema 3. MapKkeTHHIOBbIE€ UCCIIEIOBAHUS.

Onpenenenue, CyIHOCTb U CTPYKTYPa MapKETHHIOBOTO HUCCIIEIOBAHUS.
KonnyecTBeHHbIE U KaUueCTBEHHbIE MAPKETUHIOBBIE UCCIICIOBAHNSI.
Hudopmanmonnoe obecredeHre MapKeTHHTOBBIX HCCIIEIOBAaHUN. JTaIlbl U
MPUYHHBI, IPOBEACHUS] MAPKETUHTOBBIX UCCIeoBaHui. MeTobl coopa
nepBuuHON HHpOopMarmu. /Jlex/

JI1.1 J11.2J12.1J13.1
019233

1.2

Tema 4. ToBap u TOBapHBIi aCCOPTUMEHT B CUCTEME MapKETHHTa.

Tpu ypoBHs ToBapa B MapketuHre. Knaccndukanus Topapa. JKU3HSHHBIH UK
ToBapa. ACCOPTUMEHTHas IpyIIa 1 HOMEHKIIATYpa.

Tema 5. ToBapoBHKEHHE.

ToBapoaBmxeHue kak mnporecc. Kanansl pacripeneneHus: onpeieacHue,
ypoBHH. OnToBas ¥ po3HUYHAs TOprosid. ONTuMU3anKs KaHAI0B
pacnpenenenus. OpraHusanus KaHaJOB PaclpeieieHus U JO0CTaBKU TOBapOB B
TPYIHOLOCTYIHbIE paiioHbl ceBepa TIoMeHCKOH o0nacTu.

Tema 6. [TonuTrka neHoo6paszoBanus. [IpoaBmKeHNE TOBAPOB.

Lena u neHoo6pasyrome GakTopsl. [IpHHIAITE ycTaHOBICHHUS IIeH. MeTo b
pacuera 1ieH B MapkeTunre. CTpareruu neHooOpasoBanus. Pexama:
IOCTaHOBKa 3a1a4. CTUMyIHpoBaHue cObITa. BEIOOP CpelicTB CTUMYIHPOBAHUS
cObITa 1 pa3paboTKa MPOrpaMMbl CTUMYINpOBaHus cObiTa. [IP — onpenenenue,
JIOCTOMHCTBA U HeJocTaTk. /JIex/

JI1.1 J11.2J12.1J13.1
013233

© ®I'bOY BO «Henl 'V




MHWHOBPHAYKHM POCCHUU

YUpEKACHHE BHICIIEr0 00pa3oBaHus

@\,’ DdepepanbHOE rocyJapcTBEHHOE OI0KETHOE 00pa30BaTebHOS

«HensOunckuit rocynapctBeHHsliil yausepeureT» (PI'bOY BO «Henl'Vy»)

Pabouas nporpamMma aucuumuinHbl "MapKeTHHT" TI0 HaNpaBJICHUIO MOArOTOBKH (cnenuanbHocTH) 38.03.02

"MenemkMeHT" HarpaBiIeHHOCTH (poduimto) YipasieHue Ha npombinuieHHOM npeanpustud @I'E0Y BO «Henl 'V

crp. 5

1.3

Tema 1. MapkeTHHT: Onpe/ielieHUe, TPHHIIHITBL, IIENTH, 331a94 U (QYHKIUH.
OCHOBHBIE OTIpeeIeHNs MAPKETHHIa KaK SKOHOMUYECKOH KaTerOpHH.
IMpuHIME MapKeTHHTa. KadecTBEHHbIC M KOJMHYECTBeHHbIC 1esTH. OCHOBHEIC
3aaun MapketrHra. OcHOBHbIC ()YHKIIMU MapkeTuHra. Peanu3aiust QyHKIui
Mmapketutra. Konmennuu mapketrara. OCHOBHBIC KOHICTIIIMY MapKETHHTa U
ux conepkanre. OCHOBHOE OTJIMYHME KOHIICMIIMU MAapKETHHTa OT APYTUX
KOHIIETIITHIA.

Tema 2. Mukpocpena MmapkeTiHra. Makpocpena MapKeTrHra.

OcHoBHbIE (PakTOPbI MUKpOCPEIbl HYHKIIMOHUPOBaHUS GUpMbI. [TocTaBIINKH,
MOCPETHUKH, KIIMEHThI, KOHKYPEHTBI, KOHTAKTHbIC aynuTOpur OCHOBHEIC
(axtops! Makpocpensl. [lemorpaduueckas cpena. [IpuponHas cpena.
Oxonomuueckas cpena. KynerypHas cpena. Ilonmutndeckas cpena.
Hayuano-rexamueckas cpena.

Tema 3. MapKeTHHTOBbIC HCCIIETOBAHHUS.

Omnpenernenue, CYITHOCTb U CTPYKTypa MapKeTHHIOBOTO HCCIIEIOBAHHSI.
KonnuecTBeHHbBIE U KAYECTBEHHBIC MAPKETHHIOBBIE UCCIICIOBAHUSI.
Hudopmanmonnoe obecriedeHre MapKeTHHTOBBIX HCCIIEIOBAaHUN. JTaIlbl U
MPUYUHBL, POBEICHUS] MAPKETUHIOBBIX HCCeoBaHni. MeTobl coopa
MePBUYHON HHOPMAIIHH.

Mp/

4

JI1.1 J11.2J12.1J13.1
0109233

1.4

Tema 4. ToBap u TOBapHBI ACCOPTUMEHT B CHCTEME MapKETHHTA.

Tpu ypoBHs ToBapa B MapkeTuHre. Kiaccuduxanus ropapa. JKusHeHHbIH UK
TOBapa. ACCOPTHMEHTHas IpyIa U HOMEHKIIATypa.

Tema 5. ToBapoaBrkeHue.

ToBapoaBmxeHue kak npouecc. KaHambl pacnpeneneHus: onpeeneHue,
ypoBHH. OnITOBas M po3HUIHAS TOProBiss. ONTHMH3AINS KaHATIOB
pacnpenenenus. Opranusanys KaHajloB paclpeNeseHus U JOCTaBKU TOBapOB B
TPY/AHOIOCTYITHBIE paifoHbBI ceBepa TIOMEHCKOH 00JIacTH.

Tema 6. [TonuTrka nenoo6pazoBanus. [IpoaBmKeHHE TOBAPOB.

Iena u nenoo6pa3zyromue paxropsl. [IpHHINTIBI ycTaHOBIEHUS [IeH. MeTo bl
pacuera 1ieH B MapkeTunre. CTpareruu nieHooOpasoBanus. Pexiama:
nocTaHoOBKa 33/1a4. CTUMYIHpoBaHue cObITa. BEIOOP CPENCTB CTUMYTHPOBAHUS
cObITa U pa3paboTKa IPOrpaMMbl CTUMYIUpOBaHus cObITa. [IP — onpenenenue,
JOCTOMHCTBA M HEJOCTATKH.

Mp/

JI1.1 J11.2J12.1J13.1
2193233

1.5

Tema 1. MapkeTHHT: onpesiesieHne, TPHHIHIIBL, HENH, 321a91 1 (QYHKIUH.
OCHOBHBIC OIIPEETICHU MAPKETUHI'A KaK SKOHOMUUECKOI KaTeropuH.
IIpuniuner MapketuHra. KayecTBeHHbIE U KOJMUecTBEHHbIC 1eiad. OCHOBHBIE
3a7a4y MapkeTHHra. OCHOBHbIE (DYHKLUM MapKeTUHTa. Peanuzanus ¢yHkiuii
Mapkerusra. Konnenuun mapketusra. OCHOBHbIE KOHLIETIIIMY MapKeTHHIA U
ux cojepxanre. OCHOBHOE OTJIMYHME KOHIIEIIIMY MapKeTHHTa OT APYTUX
KOHITETIIIHH.

Tema 2. Mukpocpena MmapkeTuHra. Makpocpea MapKeTHHTIa.

OcHoBHBIE (haKTOPBI MHKpPOCpensl GyHKIUOHHPOBaHUS HUpMbI. [TocTaBIIuKH,
MOCPEIHUKH, KJIMEHThI, KOHKYPEHTbI, KOHTaKTHbIE ayIuTopu OCHOBHbIE
(axrops! Makpocpennl. emorpaduyeckas cpena. [IpuponHas cpena.
Oxonomuueckas cpena. Kynsrypnas cpena. [lonurnueckas cpena.
Hayuno-texHnueckas cpena.

Tema 3. MapKkeTHHTOBBIE HUCCIIEIOBAHUSI.

Onpenenenue, CyIHOCTb U CTPYKTYPa MapKETHHIOBOTO UCCIIEIOBAHUS.
KonnuecTBeHHbIE U Ka4eCTBEHHBIE MAPKETHHIOBBIC HCCIIEIOBAHHUS.
MudopmanmonHoe obecrieueHre MapKeTHHIOBBIX HCCIIEA0BaHUNA. DTaIlbl 1
MPUYUHEL, IPOBEICHUS] MApKETHHIOBBIX UccenoBaHuil. MeToasl coopa
nepBuYHON MHpopManmu. /Cp/

98,55

JI1.1 J11.2J12.1J13.1
0132233

© ®I'bOY BO «Henl 'V»




MHWHOBPHAYKHM POCCHUN

@\,} DdepepanbHOE rocyJapcTBEHHOE OI0KETHOE 00pa30BaTebHOS

YUYpEXICHHUE BBICLIET0 00pa3oBaHUs
«HensOunckuit rocynapctBeHHsliil yausepeureT» (PI'bOY BO «Henl'Vy»)

Pabouas nporpamMma aucuumuinHbl "MapKeTHHT" TI0 HaNpaBJICHUIO MOArOTOBKH (cnenuanbHocTH) 38.03.02

cTp. 6
"MeHemKMeHT" HarpaBiIeHHOCTH (podumto) YipasieHue Ha npombinuieHHOM npeanpustun @I'bOY BO «Henl 'V p

1.6 Tema 4. ToBap 1 TOBapHBIN aCCOPTHMEHT B CHCTEME MapKETHHTA. 4 94,1 | JI1.1 J11.2J12.1J13.1
Tpu ypoBHs ToBapa B MapketuHre. Knaccudukaius ToBapa. JKu3HEHHBIH UK 213233
TOBapa. ACCOPTHUMEHTHas TPyIINa U HOMEHKIIATYpa.

Tema 5. ToBapoaBrkeHue.

ToBapoaBmxeHHe Kak Iporiecc. Kananbl pacripenenenus: onpeeneHue,
ypoBHH. ONTOBast ¥ PO3HUYHAS TOProBiss. ONTUMH3AIKS KaHATOB
pacnpenenenus. OpraHu3aiys KaHaJIOB paclpeaesieHUs U JOCTaBKU TOBapOB B
TPYAHOJIOCTYITHBIE pailoHbI ceBepa TIOMEHCKOW 001acTH.

Tema 6. [TonuTHka 1ieHooOpa3zoBanus. [IpoaBHKEHNE TOBAPOB.

Iena u neHooOpasytomue (axropsl. [IpuHIMIBL ycTaHOBIIEHHS LIEH. MeTo bl
pacuera 1ieH B Mapketunre. Ctpareruu neHooopa3oBanus. Pexinama:
MocTaHOBKa 33/1a4. CTUMYIHpOBaHUe cObITa. BEIOOP CPENCTB CTUMYIHPOBAHUS
cObITa U pa3paboTKa MpOrpaMMbl CTUMYJTUpOBaHus cObiTa. [IP — onpenenenue,
JIOCTOMHCTBA U HepocTaTku. /Cp/

Pa3znen 2. Unasi koHTaKTHas padoTa

2.1 WunuBunyanbHble KOHCYIbTAUHU, Tekymuii kouTpons /MKP/ 3 1,45 | JI1.1J11.2J12.1J13.1
5132033

2.2 WunuBunyanbHble KOHCYIbTAUU, Tekymuii kouTpons /MKP/ 4 3,9 | JI1.1J11.2J12.1J13.1
5132033

6. POHJ OHEHOYHBIX CPEJCTB

6.1. IlepeueHb BUAOB OLEHOYHBIX CPEACTB

1. Jlokmanm;
2. Kelic-3amaua;
3. UnauBuyanbHBIA TPOEKT.

6.2. TunoBbie KOHTPOJIbHBIE 32JaHNS M MHbIE MaTepHAJIbI VISl TEKYLIeH aTTecTaluu

Tembl JOKJIa10B:

. IIponecc co3nanus 1 JOHECEHUs LIEHHOCTEH 10 moTpedureneii;

. MapkeTtuHroBas cpena. AHanu3 KOHKYPEHTOB;

. CTparernieckue KOpIopaTHBHbIC 1 MAPKETUHIOBBIC PELICHUS;

. [loBenenne norpebureneit;

. Henessle ppiHku. CermMeHTanus U NO3UIMOHUPOBAHIUE;

. MapKkeTHHTOBBIE pEIIeHHS TT0 TOBapY;

. MapkeTHHIOBbIE peIIeHNs IO LIEHE;

. MapKkeTHHTOBBIE pEIIeHHS TT0 PaCTIPeIeIICHUIO;

9. MapKeTHHTOBBIE PEIICHHS TI0 KOMMYHHKAIMSIM U B3aHMOOTHOIICHUSIM;
10. Opranu3anmsi MapKeTHHTA;

11. MapkeTuHroBoe HHPOPMAIHOHHO-aHATTUTHUECKOE 00eCIIeUeHHE;
12. MapKeTHHI0BO€ IIaHUPOBAHUE;

13. DxoHOMHYECKAs OllEeHKA MapKETHHT A,

14. MexxyHapOoJHbII MapKETHHT;

15.MapkeTHHT yCIIyT, MapKETHHT HEKOMMEPUECKHUX CYOBEKTOB.

03N LN bW~

[lepedyens THIOBBIX Keilc-3aaay:

Keiic-3anaua Nel:

CrenmanusupoBanHas MebenbHas Gupma IKEA, spisromascs Benymeit Ha peiake mebenu LBernu u Bnanetomas 28% 3Toro pblHKa,
oOHapyxuna B 1974 r. HOBbIE PHIHOUHBIE BO3MOKHOCTH Ha CTarHUPYIOIIEM phIHKe 3amaaHoi ['epmanun. Pacipoctpanenue
MapKETUHIOBOI KOHIIETIIIUH, KOTOpasi IPUMEHSIIACh Ha IIBEJICKOM PBIHKE (BECh ACCOPTUMEHT OPHEHTHPOBAH Ha IIUPOKHE IIeJIEBbIC
IPYNIbI) He MposiBIIO cebs B ['epManny ciumikoMm oberaronie, 0COOEHHO MO MPUYHMHE MOTHOTO 3aXBaTa TAMOIIHETO PhIHKA
koHKypeHTamu. [ToaTromy pykoBoacTBO Grupmel IKEA pemmino HauemuTs CBOKO AEATENLHOCTD Ha HOBBIE TPYIIITBI HOTPEOUTENEH ¢
HCTIOJIb30BAaHHEM HHHOBAIIMOHHO-COBITOBOM M CErMEHTAIIMOHHO cTpaTeruu. Llenb Takoii cTpaTreruu — MCIoJb30BaHUE
cooTBeTCTBYMOMIEH cienuduaeckoit perHouHOM cutyanuu B OPT mo 1980 r. [lecsats Mara3uHOB (pUPMBI JOKHBI OBUTH JJOCTUTHYTH
rozoBoro o6opora B 500 MJIH. HEMEIKHX MapoOK €KETOIHO.
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OCHOBHBIE YepThl HOBOM MapKETUHIOBOM KOHILICTILIHH:

1. OpueHTanus Ha HOBBIH [[EJI€BON CETMEHT, BELACTIEHHBIN MO ICHXOJIOTUIECKOMY H IMOBEACHYECKOMY KPUTEPHIO: JIIOIH, KOTOPHIE
YYBCTBYIOT c€0s MOJIOJIBIMU U XapaKTEPU3YIOTCS ITOIBUKHOCTBIO, BHICOKUMH TPEOOBAHUSAMH K IM3aiHY U K Ka4E€CTBY, XO3SIHCTBEHHOM
PacCyauTEIbHOCTHIO, HHTEUIMI€HTHBIM IIOKYaTeIbCKUM TTOBECHUEM.

2. HoBas enunas (1 oTBevaromiast eJIEBOMY CErMeHTY) uaes ToBapoB u yciyr. IKEA paboraer npu momory cBOMX 3aKa34MKOB,
KOTOpBIe OepyT yacTh yciIyr Ha ceds (Hanpumep, caMH TPaHCIIOPTUPYIOT U MOHTUPYIOT MIPOAYKIIHIO): HEBEPOSTHOE BEPOSITHO:
XOpOIIUH TN3allH M Ka4eCTBO — 32 HU3KYIO IEHYY.

3. KomMyHuKanus, ocHOBHbIE apryMeHTh: «3aka3uuk IKEA nomkeH omryniate onpeeneHHbli craTyc. OTo 03HaYaeT, 4To OH
BBIJIETISIETCS MHTEIUTUTEHTHBIM OKYIaTENbCKIM ITOBEJCHUEM, KOMMYHHKAa0EeTIbHOCTBIO IPH 0(OPMIICHUH HOKYITKH, BEICOKHM
JCTETUYECKUM BKYCOM.

OHOBPEMEHHO C YIOBIETBOPEHUEM 3aKa3uMKa JOJDKHBI OBITh JOCTUTHYTHI BEICOKAsS CTETIEHb N3BECTHOCTH MapKu GupMbl, s dext
MOTHBAIMY TIOKYIIKH U BBICOKAsl CTETICHb UACHTH()HUKALIUH.

4. Pacnipenenenue: pa3merienue 10 Mara3uHOB ¢ BBITOJION B IIECHOBOM ACTIEKTE BOJIU3U KPYIHBIX TOPOACKHUX arJIOMEpPaIHid.
Bomnpocs! u 3aianus

1. Pa3paboraiiTe cucTeMy MapKeTHHTOBBIX Heneil. Kakue cBs3u cymecTBYIOT MeX Ty MapKeTHHTOBBIMHU LIEISIMH U LIEJIIMH
MIPEanpUsTUs?

2. Kakue otnenbhbie Yactu MapkeTuHroBoi nporpammbl Gpupmel IKEA B OOHAPYKUIIH B OMTHCAHHOW CHUTYaluu?

Keiic-3amaga No2:

3anagHOrepMaHCKHH IPOU3BOAMUTEINb CaJOBOAYECKUX CUCTEM CTOMT Iepest Npo0ieMol CTarHNPOBaHUs PhIHKA IOCEBHOT'O MaTepuala
u ynobpennii. [lonmosuna qomammanx xo3sicTB B OPI” mmeer caxsr (Bcero 10 MutH. camoB mmomaznsio npuMepao 230 M2 Kak bl B
cpenneM). OHAKO €XKET0THO MPUOABIISETCS TONBKO 0K0JI0 2,3% 001ieit miomnanu ra3oHoB. Okos0 30% coOCTBEHHHKOB ra30HOB
HMEIOT ¢ HUMH po0ieMsl. OTHa U3 IPHYNH — HU3KOKAUeCTBEHHBIN IOCEBHON MaTepHall: He OTBEUAIOIIUI IPUHITHIM pa3MepaM poCT
JITOM U HU3Kasi yCTOMYMBOCTH K 00s1e3HAM. KpoMe TOro, OH IiioXo NEpeHOCHUT YacTOe CKAallIMBaHUE U Yepe3 HECKOJIBKO JIET OBICTPO
JereHepupyeT. Y 100peHre U IONIUBKA IPOTUB COPHSIKOB UMEIOT TOJBKO MOBEPXHOCTHBIN 2 (EKT, TaK KaK KauecTBO OCHOBHOM
ITOPOCIIH 3aBUCHT OT IIOCEBHOTO MaTepHaa, B CBA3H C YeM BOCCTAHOBIICHHUE Ta30HA JIOJDKHO OBITH KalUTabHBIM.

Bonee Toro, m3MeHsI0TCS TpeOOBaHUS BIaeIIbLIEB ra30Ha K €r0 0COOCHHOCTSIM. BMeCTO penpe3eHTaTHBHOCTH M IEKOPATHBHOCTH
MIPEIIOYTEHHE OTAACTCS CHIILHOMY U KPEIIKOMY r'abedy, KOTOPbIil CHOCOOEH BhIJIEPKATh HATPY3KY, T.€. CIIOPT, UTPHI U T.J.

OpHaKo KpacHBBI U KQUE€CTBEHHBIH ra30H MOXHO MOJIyYHTh TOJBKO ITyTEM ITOJIHOTO NIEPECEBa YXKE PaHee 3aCETHHOM TEpPUTOPUH
BBICOKOKaYeCTBEHHBIM IOCEBHBIM MaTeprasioM. Ho mpu 3ToM ra3oHOM BoOOIIIe HENb3sl TOJIb30BAThCS TPU MECSILA U OH JOCTaTOYHO
JIOpOT.

HccnenoBanus, KOTOPBIE TPOU3BOANUTEIH IIPOBOIHUT B 9TOH 00JIACTH, TIOKA3bIBAIOT, YTO 3aCEB BHICOKOKaUECTBEHHOTO TIOCEBHOTO
MaTepHalia Ha MECTE Y)K€ CYILIECTBYIOIIETO JIEreHEPHUPOBABLIECTO T'a30HA aeT TOJIbKO onTryeckuid 3dext. it Toro 4ToObl MOIy4UTh
NeHCTBUTEIBHO KaueCTBEHHBIH I'a30H, HEOOXOAMMa CrelraIbHas 00paboTkKa MOYBHI, IPEKAE BCETO C MPUMEHEHUEM
COOTBETCTBYIOIIUX YIO0OpEHHUIl.

Cucrema BOCCTaHOBJICHUS Ta30HA, KOTOPYIO MpeAJIaraeT MPOU3BOIUTENb, COCTOUT B UCIIOJIb30BAHUH CIEAYIOLUINX MPOIYKTOB!
ITIOCEBHOW MaTepuall, yI00peHus st KOpHEi paccaibl, CrielualbHble YA00pEeHNs IJIs TPaBbl U HEOOXOAUMOE CaJ0BOTYECKOE
000opyIoBaHHe IS TIOBCEAHEBHOM ACSTENFHOCTH, T.€. KOCHOBI, BHECCHHUS YIOOPEHNUH, TIOIMBKH, YOOPKH U T.JI.

I'maBHast yacTh TOM CUCTEMBI — pe3yiabTaTt PICCHC,Z[OBaHI/Iﬁ 1 pa3BUTHUA TPOU3BOAUTEIIA.

Briroma motpeOuTeNs 3aKII0YaeTCs B TOM, YTO CTApPbI, JeTeHepUPOBABILIIA Ta30H IMOJHOCTHIO OOHOBIISETCS B TEUEHHE KOPOTKOTO
BpeMeHH (0kouo 6 Henenb). [Ipu 5ToM 1eHa coctasiseT 1/7 eHbl HOBOTO ra3oHa. Kaxyascs clo)HOCTb 3TOH CHCTEMBI M aHAJIN3
cOBITa MOKAa3aJM, YTO KITACCHIECKHM COBITOBBIM ITyTEM 3Ta CHCTEMa Ha PBIHKE YKPEIUTHCS HE CMOTJIa.

Bomnpocs! n 3ananus
1. IIpoaHanu3upyiTe MapKETHHIOBYIO CUTYALUIO U OMHUIIUTE MAPKETHHTOBYIO ITpo0ieMy, nepesl KOTOpPOH CTOUT MPOU3BOJUTENb.
2. Ilo pe3ynbpTaTaM aHanu3a pa3paboTaiiTe MapKETHHIOBYIO KOHLEMIUIO U LIark 110 €€ IPETBOPEHUIO B KU3Hb.

Ketic-3anaua Ne3:

AnvnTa BunbsiMe — eTMHOIMYHBIN Biagenen HeOoubmon GupMBel, KOTOpas CHEHAIN3UpyeTcs Ha IPOU3BOACTBE )KEHCKOM -
KOCMETUKU. Pa3inuHble BUIbI U MAPKH HEJOPOTHX KOCMETUYECKUX CPEACTB OPUEHTHPOBAHBI HA MOJIOJBIX JIATUHOAMEPUKAHOK,
nposkuBatomux B CIIIA (Bo3pacTHbIE IpaHHUIIBI CETMEHTA PhIHKA: 0T 18 1o 35 ner).

ITepBorauansHO AHNTa BrnbsiMe ocHoBana B mpuropoae Jloc-Amxkerneca HebonbIIyto GUpMy, Te OHa paboTaia co CBOMM MYXeM H
netbMu. Co BpeMeHeM €€ J1eJ10 3HaUUTEIbHO PACIINPUIIOCH, OJJHAKO €IMHCTBEHHON IPUYMHOM, ClIep KUBalOIIeH JaabHelIIee pa3BUTHE
(bUpMBI, SBISETCSI HEBO3MOXKHOCTD YBEJIMUCHUS IIPOU3BOJICTBA M MACIITA00B pEKIAMHON
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JeATEHHOCTH U3-32 HeJIOCTaTKa ()MHAHCOBBIX CPEJICTB.

B HacTosmee BpeMs CHTyalus B IPOMBIIIIIEHHOCTH, TPOU3BOISIIEH KOCMETHIECKHE CPEJICTBA, MEHSAETCSI 0UeHb OBICTPO, CPOKH
JKH3HEHHOTO [UKJIA OTJICIBHBIX BUIOB 3TOW MPOAYKIUH COKPAIIAIOTCS. DTO BBIHYKAAET GUPMBI YACTSTH OOJIBIIOEC BHUMAHHE
BBIITYCKY HOBBIX TOBapOB, TOBAPOB PHIHOYHOW HOBH3HBI, HO B CBSI3H C TE€M, UTO IIPOU3BOACTBO HEOPOTO KOCMETHKH HE SIBIISETCS
CJIOKHBIM TMPOIECCOM, (PUPMBI-IPOU3BOUTEITH MOTYT BBIXOJIUTh Ha PBIHOK C HOBBIMH TOBapaMu 0¢3 3HAUUTENbHBIX (PMHAHCOBBIX
3aTpar.

I'xa Bunbsme miaHupyeT pacupuTh reorpaduueckuii CeTMEHT CBOETO PBIHKA, B YACTHOCTH, OPTaHU30BATh TPOJAKY IPOAYKINU
cBOeit (pUpPMBI Ha BCeil 0r0-3aITaIHOI TEPPUTOPHHM IITATA C MOCICAYIOMMM BHIXOIOM Ha phIHOK Hblo-Hopka 1 Maitamu.

AZBOKaT 1 OyXxranrep, KOHCYJIbTHpYIOIIHe AHUTY BuibsiMe, COBETYIOT eif 00 1ymaTh Bompoc 00 00pa3oBaHuu Ha 0ase ee pupmbl
KOPIOPAIHH C IIENBI0 MPHUBJICYCHHS HEOOXOIMMBIX (DUHAHCOBBIX CPEJICTB.

Bormpocsr u 3aganus

1. Kakue npenmyniecTBa eIMHOJUYHOTO BiIaJeHus GUPMOii Moriia Obl AHUTa BuiibsiMe MOTepsTh IPH Co3anuu koprnopaun? Kakne
BBITO/IBI OHA MIPH 9TOM MOTy4Hiaa Ob1?

2. Heob6xo1uMo JIK JUTst T-)KH BUITbsiMe MPOBeieHHe MapKeTHHTOBBIX UccienoBanuii? [Touemy?

3. Ha xakux acrmekrax AesSTeIbHOCTH GUPMBI CIIEIyeT B IIEPBYIO oYepeb CKOHIIEHTPHPOBATH BHUMaHHE €€ Blialenuie?

4. K xakuM MOCIIeICTBUSIM, Ha Balll B3TJISA, MOXKET MPUBECTH TOBBIIICHUE II€H Ha MPOIYKIHIO GUPMBI HA TOM CETMEHTE PhIHKA, TJIe OHA
B HacTosiee BpeMs padboTaer?

5. Kakas uapopMarnus HeoO0xoanma r-xe Busibsame At IPUHATHSI PEIICHUS O BBIXOJIC Ha HOBBIC PHIHKU?

6. C xakuMH TIpoOIeMaMu MOYKET CTOJIKHYTHCS BIIaAeNnIa (UPMBI IIPH BBIXOJE C HOBOW MPOAYKINEH Ha PBIHKH, PEIbSBIIONINE
MOBBINIEHHBIC TPEOOBaHMUS K Ka4eCTBY TOBapa?

Ketic-3amaua Ne4:

®upma II1C JIta. (EPS Ltd), ocHoBaHHas B 1969 T., u3BecTHa B BennkoOpUTaHUN KaK CONUIHBIA MIPOU3BOIUTENb dIICKTPOIHEPTHH.
JeBu3 kommaHuu: «Mbl TapaHTUpYeM OecriepeOoiHyI0 Moady nekTpodHeprun. Hamra monayda sHepruu npeBocxoanaly. KimeHTst
(UpMBIL: a3pOTOPTHI, OONBHUIIBI, TpeAnpHsITUs B chepe TerekommyHuKalmu, Oyaounsie. ['eorpadus kiueHToB — BenukoOpuranus,
Cpennuii Boctok, Kuraii.

KoMIbroTeps! 1 Apyroe 4yBCTBUTEIBHOE 000pyI0BaHHE TPEOYIOT Oecriepe0oiHOro U CTaOHIBHOTO CHAOKCHHUST SHEPTHEH.
Crienmanicthl GUPMBI elile IBaALATh JIeT Ha3aa OOHAPYKIIIH, YTO Mayeiime KoeOa s HAPSHKEHUS M YaCTOThI TOKA MPUBOJIAT K
c00t0 B pabOTe KOMIBIOTEPOB, HCKAXKAIOT HepeiaBacMy0 HHPOPMALINIO, 3aTPYAHIIOT KOMIBIOTEpHEIE onepanun. ObopyaoBaHue,
KOTOPBIM pacroiaraet Gpupma, NOJTHOCTBIO 00ECTIeUNBAET HaAEKHYIO 3alIUTY OT KOJIeOaHHH MepeMEHHOTO TOKa.

O0BEM npoaax GUPMBI IOCTOSIHHO PacTeT IPH AOCTATOUHO BEICOKOM YPOBHE CIIPOCA, HO HApacTaeT yrpo3a KOHKYPEHIUH.
VYupasisomuii AupexTop GUPMBL, 0 00pa30BaHUI0 HHXKEHEP-3IEKTPOHIIUK, PO Kypc 00yUeHHUs B IEHTPE MO MOATOTOBKE KaIpoB
npu MHCTUTYTE MapKeTHHTa, OCO3HAJ, YTO HECMOTPS Ha, Ka3aJI0Ch Obl, IPOYHbIE MO3ULUH HUPMBL, HEOOXOAUMAa EPEOPUECHTALMS
JeATeNbHOCTH (DMPMBI HA MAPKETHHTOBYIO KOHIIENHI0. OH CYHUTAET, YTO MPHIUIO BPEMS Pa3BHBATh CHCTEMY MapKETHHIOBOTO
TUTAHUPOBAHHUSI, HO, HE MMesI MPAKTHUKA MapKETHHIOBO# paboThI, TUIOXO MPEICTABISET cebe TO, YTO OH TODKEH KOHKPETHO
npeanpuHATh. Gunocoduro cBoeit kommanuy oH copMyupoBa Tak: «Bricodaiiee kauecTBO ToBapa ILTIOC IPEBOCXOTHBIH
WHXXUHUPUHT U TEXHUYCCKaAsA SKCIIEPTU3A».

Bompocs! n 3aganus

1. [Tomorute ynpasisromeMy TMpeKTopy CPOpMYyITUPOBATE OCHOBHBIE MAPKETUHTOBBIE 1IE7TH KOMITAHHH.

2. BrigenuTe Kito4eBbIe 3aJa9l KOMITAHUH.

3. Kakue BUJIbI MapKCTI/IHFOBOﬁ JACATCIIbHOCTHU HCO6XOZ[I/IMO, I10 BallIeMy MHCHHIO, OCYIICCTBUTD JI BBIIIOJIHCHUSA 3TUX 33.[[3.‘{?

4. Kakyro rl1aBHYIO BBITOIy BO3MOYKHO MOJYYHTH B Pe3yJbTaTe Mepexoia Ha MapKETHHTOBYIO KOHIIETIIIHIO IESTENbHOCTA KOMITaHHN?

Ketic-3amaua No5:

ATeHT, IPeACTaBIIOmHUI amMmepukaHcKylo komnanuio «Oliver Drilling» B ®uHASHANYN, HEOKUIAHHO COOOLTMI PYKOBOJCTBY, UTO U3
Poccun noctynui 3aka3 Ha OypuiibHOE 000pyIOBaHUE VIS IIAXT CPEAHEro pa3Mepa Ha CyMMy 32 MIIH. JOJUI.

Komnanus npoussoauiia 000pyaoBaHre, CKOHCTPYHPOBAHHOE 110 €€ COOCTBEHHOH pa3paboTKe U MpeHa3HAuCHHOE JIJIsl pabOThI B
MaJnbIX maxrtax. OTINYUTENIHONH 0COOEHHOCTBIO €ro OblIa BHICOKAs 3KOHOMHUYHOCTB, YTO B COBOKYITHOCTH C XOPOIIUM Ka4eCTBOM
MIO3BOJIMIIH (hHPME 3aHATH TUANPYIOLIEE MOJ0KEHHE HA 5TOM CETMEHTE PhIHKA U MPOAABaTh TOBAP MO BBHICOKOH LICHE.

Komnanus umeer onbiT paboThl Ha 3apyOexXHbIX peIHKaX. bonee 70% OT cyMMBbI yBeITHUSHHS IPOJIAX 32 TIOCJIEIHEE MATHIICTHE
MIPUXOAUTCS Ha SKCIOPTHBIE ocTaBKu. B Boctounoii EBporie koMnaHutio npencTaBisioT Tpu areHra. [locnenpogaxkHoe
o0cmy)XKUBaHUE OCYLIECTBISECTCS Yepe3 MECTHbIE He3aBUCUMBbIe (PMPMBI II0 KOHTpakTaM. Priiku cTpan Boctounoii EBpomsl siBnsitoTCs
HOBBIMU 17151 GUPMBIL, B cBsi3u ¢ ueM OaHk «Oliver Drillingy oTka3aincs moaTBepIuTh
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AKKPEIUTUB JJIs1 POCCUICKOM TOPrOBOM OpraHu3aIiy, IIOCOBETOBAB ITOJIYUYUTh aBaHC.

B mpakTHKe KOMIAHHH HCIIONb30BAINCH 0OBMHO mocTaBKy Ha yeaosusx ®AC Hero-Hopk st eporeiickix nokymateneii 1 ®AC
Jlonr buu — s Asuu. U B ToM, ¥ B IpyroM ciydasx okoso 20% 3KCHOPTHBIX MOCTaBOK JUIst IOCTOSHHBIX KIIMEHTOB OCYHIECTBISIIOCH
10 OTKPBITOMY cueTy Tocie 25%-Hoi omiatel. Jpyrum kineHTam npeiaraics miatex B redenue 60 aueit. [Iponaxu HoBomy
KIIMEHTY BCET/a OCYLIECTBISUINCH Yepe3 MOATBEPIKACHHBII 0e30T3bIBHBIN aKKPEIUTHB.

B To Bpems1, Kak Mpe3uJeHT KOMIIaHIH 00yMbIBaJI Iipesioxkenue u3 Poccun, ee arenT nu3 OUHISHINYN HACTauBaJl HA NPEAJI0KEHUN
MOKYTIATENIO APYTUX YCIOBHUH, TaK KaK BBIACHHIOCH, YTO KOHKYpeHTHI u3 ['epmanun u Kopen nposBisiioT 0co0yio
3aWHTEPECOBAHHOCTH B 3TOM 3aka3e. HecMOTps Ha TO, YTO X MaIIMHBI XYKe 110 Ka4eCTBY, KOHKYPEHThI HEOJIHOKPATHO BBIMT'PHIBAJIM
JYYIIAMH A7l HOKYTIATeNs YCIOBUSIMHU ITIOCTaBKH MITH TUIATeXa.

[Toxynaresnp — KpyIHast TOPropasi opraHuzaiysi B Poccun — 1noka He cBS3bIBaJIaCh C KOHKYPHPYIOUIMMHU (prupMaMu, HaJiesich Ha OTBET
«Oliver Drilling». Bckope nocnenoBai tenedoHHbIH 3BOHOK Opokepa ¢ mpekpacHoi penyranueit u3 Cant-JIynca, KOTOpbIi NpOsSIBUI
3aWHTEPECOBAHHOCTH B 3aKJIFOYEHUH CACIKU: B KAYECTBE OIUIATHI 33 MalIMHBI pOCCUICKast (prpmMa MOXKET OCTABUTH MAPTHIO
KaMeHHoro yriisi. KoMnanus He nMena onbITa paboThl B 9TOI 00J1acTH, HO TOTOBA OBLIA €r0 MPUOOPECTH, ECIIH 3Ta CAENKA ITOJI0XKUT
HA4aJIo MOCTOSIHHBIM CBs3sM. Ho B 3TOM areHT B @UHISIHANK HEe ObUT yBEPEH.

[pe3uneHT KOMIIAaHUU OBUT 3aMHTEPECOBAH B ITOJIYYEHHH 3TOTO 3aKa3a, MOCKOIBKY CUUTAN, YTO OMBIT IOMOXKET B H3YYEHUH
BO3MOXHOCTEH MPOHUKHOBEHUS HA BOCTOYHOEBPOIICHCKHI phIHOK. HO OH HEe coOupaics TepsTh peryTaluio NOCTaBIIKa
BBICOKOKaYEeCTBEHHOT'O U IOPOTOT0 000PYIOBaHHsI, & HOCKOJIBKY MpoJIaXka JOJDKHA Oblila OCYHIECTBILTHCS Yepe3 (GHMHCKOTO areHTa,
BO3HHKAJIH M10JI03PEHHSI, YTO areHT MOT COOOIIUTh APYTHUM €BPOIECHCKUM areHTaM 00 yCJIOBHUSX CACIKH.

Ocnabnenue HanpspkeHHocTH Mexxay CIIA u Poccueit 00bSICHSIO MOOIIPEHUE aMEPUKAHCKUM MTPABUTEIILCTBOM aKTHBHOCTH (prpM Ha
9TOM PBIHKE, I03TOMY HE TPeOOBAIOCH MOJYYCHHUS SKCIIOPTHOH JIMLIEH3UH, TeM OoJiee, YTO TOBAp KOMIIAHUU HE OTHOCHJICS K: YHCILY
CTpaTEruIeCKuX.

Bomnpocs! u 3ananus

1. Kakue moOyanuTeIpHBIE MOTUBBI OCBOSHUSI HOBOTO PBIHKA MOTYT ONPENIENUTh MOJIOKUATEIBHOE PeIIeHNe IPE3UeHTa KOMIaHUH?

2. CoBeryeTe JIM BbI IPE3UACHTY KOMIIAHUH MTPUHSATH peAiokeHne o 6aprepHoii crenke? [10105)KUTEIbHBINA 1 OTPULATEIbHBII OTBETHI
aprymeHtupyiire. Kakue ycrnoBus MOCTaBKH M IIaTekKa BBl MOTIIH OBl IPEIUIOKHTE IS OTOH CAenKu?

3. Kakue KOHKYpEeHTHbIE IPEUMYLIIECTBA UMEET MPeIoKeHnEe KoMITaHuu? KakuMu ero HetocTaTKaMH MOJIb3YIOTCS KOHKYPEHTHI?

Keiic-3anaua Nob6:

OpHUM U3 ITIaBHBIX NPUHIUIOB AeaTenbHOCTH «VHTep-HamHaa1 buznec Mammnsy» (IBM) sBisietcst BceoObemioliee 00Ty KUBaHUE
kimenToB («Full service to the customer»). 3TOT IPHUHIUIT HEYKJIOHHO TPETBOPSIETCA B XKU3HB. Jlaske eciu MOKymaTelIb IPUXOJHUT B
OTJIeJIeHHE KOHIIEPHA C TBEP/IbIM HAMEPEHUEM KYIUTh YTO-TO OIPEEICHHOE, TO B OTBET HA CBOI 3aIIpOC OH CIIBILINT: «A 11 uero Bam
3TO HYXHO?» DTOT BOIIPOC 33AAETCSA TOIBKO IS TOTO, YTOOBI KIIMEHT MPHOOpPEN UMEHHO TO, YTO MaKCHMAalIbHO COOTBETCTBYET €0
HOTPEOHOCTAM.

CrennanmcThI 10 MApKETHHTY KOHIIepHa 00J1aJal0T KBaTH(HUKAINEeH, KOTOPOH BIIOIHE JOCTATOYHO I OKa3aHHs KOHCAITHHTOBBIX
YCIIYT, 4YTO OHU YCIELIHO U fenatoT. Ho B oTiau4ue oT pabOTHUKOB CHEUAIU3UPOBAHHBIX KOMIIAHUHN, OKa3bIBAIOIIUX YCIYTH B 3TOH
00I1acTH, y COTPYAHUKOB KOPIIOPAIMH €CTh eIlle COBEPIICHHOE 3HaHNEe HH(YOPMAHOHHO- 00pabaThIBAOIEeH TEXHOIOTHH H OIBIT ee
IIPUMEHEHUsS U1 yayqueHust 3 QexTUBHOCTH pabOThl TOH UM UHOM KOMIIAHHH.

Kax mpaBmnio, BU3HT MOKymaTesst, mpumesmnrero B gpummran IBM ¢ He BronHe chopMUpOBaBIINMUCS TOTPEOHOCTSIMH, 3aKaHIUBACTCS
JIOTOBOPEHHOCTBIO O BU3UTAaX COTPYIHHUKOB KOHIIEpHA B €r0 O(UC JUIsl IETANbHOTO N3y4eHHs AEATEIbHOCTH KOMIIAHUHY TTOKYIaTels U
BBIPAOOTKH pexoMeHIamuii. Eciti pa3sMeps! KOMITAHIH BEJTHKH (COOTBETCTBEHHO BEIMKH U Pa3Mephl BO3MOXKHOTO B OymyIIeM 3akasa),
T0 B oTxeneHun IBM co3naercst BpeMeHHas IpyIa U3 CIELHUAINCTOB 0 MAPKETHHTY, KOTOpas aHaJIU3UpyeT paboTy
(UPMBI-IOKYTIATENIS, BRIABIIAET MPOOIEMBI U IIpeIaraeT MyTH UX YCTPaHSHHUS.

ITpu He0OX0AUMOCTH KOHLIEPH OepeT Ha cels 3a/jauy HallTH ¥ IPEIOCTaBUTh IOKYIATENI0 HEOOXOAUMBIE TOBAP U YCIIYTH,
OTCYTCTBYIOIIHE Yy camoii pupMsL. [Ipeskie BCero 3To CIoXXHOE U CIIeNHATN3HPOBAHHOE IPOTPAMMHOE 00eCIIeueHUE (HapuMep, s
KOMITBIOTEPOB, YCTAHOBJICHHBIX Ha MPOMBIIIJICHHBIX MPEANPUATHAX 1 KOHTPOJIUPYIOLINX IIPOU3BOICTBEHHBIE IPOLIECCHI).

ITomuMmo cobeTBeHHBIX paspaborok IBM Taxoke MponaeT MHOIHME IPOrPaMMHBIE IPOAYKTHI APYTUX (UPM BMECTE CO CBOUM
obopynoBanueM (Hanpumep, naket nporpamm SATIA). Pe3ynbpraToM Takoro CiusHUs SBISETCS OFHA U3 HauOoJiee COBEPILICHHBIX
UHKEHEPHO-KOHCTPYKTOPCKHUX CHCTEM aBTOMAaTU3UPOBAHHOIO IIPOEKTUPOBAHMS, I03BOJIIONIAS COKOHOMUTB 10 50% BpeMeHu
KOHCTPYKTOPOB-IIPOEKTUPOBIINKOB, OCBOOOJUTE HX BpeMs AJISI TBOPUECKON pabOTHI, MOJTHOCTHIO aBTOMAaTH3UPOBATh PACUETHI U
CO3JaHUE YEPTEKEH.

IMpu nmponaske cBoeil npoaykiuu IBM rapantupyet cpok ee 3¢ GeKTUBHOM pabOThI, MO3BOISIOIIEH YIOBIECTBOPUTE BCE MOTPEOHOCTH
KJIMEHTa (C yYETOM BO3MOXHOI'O POCTa KOMIIAHUM), OOBIYHO OKOJIO TpeX JieT. Ho u 1o ucreueHuu 3Toro cpoka, Kak IpaBuilo,
CYIIECTBYET BO3MOXKHOCTD PEIIeHUS IPOOJIeM MOKYIIATeNs C HOMOIIBIO TOH jk€ CUCTEeMbI IPH MUHUMANBHBIX 3aTpaTax Ha
HapallBaHHUE €€ MOLIHOCTH, 100aBJIeHUE HOBBIX HEOOXOJUMBIX YCTPOUCTB, H3MEHEHHE KOHDUTYpaLuy.

ITpu moxynke KIMEHTOM NMPOAYKLUH KOHIIEPHA OU€Hb OOJIBIIYIO POJIb UTPAET U TO, UTO M000# koMnbiotep IBM (o1
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MEPCOHANBHOTO JI0 KPYITHOTO) HMEET 3aJI0KEHHYIO TIPH €r0 U3TOTOBJICHUH BO3MOXHOCTD ISl YITYUIICHHUS XapaKTePUCTHK.

Taxum o6pa3zom, mokynarens IBM MoxeT ObITh YBEPEH B COXPaHHOCTH U BBICOKO# OTZIaue CPE/ICTB, BIOKEHHBIX B IPHOOPETCHUE
KOMITBIOTEPHON TEXHHKU.

Kopnopanusi, B cBoro odepenp, odecrieunBaeT cebe qaapHeHIe OTHOMICHHS ¢ IIOKYIaTeNleM, TOCKOJIBbKY ITOSBUBILHIECS Y HETO HOBEIE
TpeOOBaHUsI TOPa3/I0 BBITOIHEE YAOBICTBOPHUTH, YAYUIINB MOKA3aTeNH KyIUIeHHOTO npex e y IBM kommblotepa. CrieuanucThl
(UPMBI TOCTOSIHHO MOJIEPKUBAIOT KOHTAKT CO CBOMMHU MOKYMATEISIMH, TPOBOJISL CEPBUCHOE 0OCTYKUBAHUE MPOJAHHON TEXHUKU U
OKa3bIBas IPYTYIO MOIAEPKKY: PEKOMEHAAINHN, COBETHI 0 HOBBIM MPOTPaMMHBIM CPENICTBAM, KOHCYJIBTALMH 1 00y4eHHe ITepcoHana
MOKYyTaTeJs.

CriekTp ycIyr, IpeAocTaBIsieMbIX Kopriopainueii IBM, odeHb mmpok u Tubok. D10 U 00ydeHune (He TOJILKO paboTe ¢ KOMITBIOTEPOM, HO
1 OyXranTepuu, HICKYCCTBY MapKeTHHra, MEHEDKMEHTA), U 000pYyI0BaHUE IOMEIICHHH JIIsSl YCTAHOBKU KOMITBIOTEPHON TeXHHUKH. B
OTHOIIIEHHH 3alIPOCOB KIMEHTOB JCHCTBYET NPHHIINII, KOTOPBIH Ha BHYTPEHHEM jKaproHe KoHIepHa HasbiBaeTcs «flower-wateringy
(T.e. TOTOBHOCTB BBITIOJIHUTH JFOOBIE YCIYTH MO 3aKa3y MOKYIATesl BIUIOTh JI0 TIOJIMBKH ero 1[BeToB). KoHEUHO, 3TO 1IyTKa, HO, KaK U
MHOTHE IIyTKH, OHAa HeJlaJleKa OT UCTHHBI.

B crparterun mapkerunra jgroboro ¢uimana IBM 3HaunTeI5HOE MECTO OTBOJIUTCS pabOTE C TaK Ha3bIBAEMBIMH OM3HEC- ITAPTHEPAMH.
HecMmoTpst Ha cBOM OTPOMHBIE pa3Mephbl U BO3MOKHOCTH, KOPIIOPAIXS HE MOXKET CAMOCTOSITENIFHO YIOBIETBOPUTD BCE 3aIIPOCHI
KJIMEHTOB U YaCTO MPHOEraeT K MOMOIIH APYruX dhupM. J[Jist BEITOTHEHHS 3aKa30B KIIMEHTOB, MMEIOIINX criennduieckre
norpebHOCTH, IBM MOXeT npHBIieUsb APYTYIO0 KOMIIAHHIO, CIICNIAB €€ CYOTOAPSITIUKOM.

Konuepn npuzaepxuBaercs npunuuna «fair deal with the partners» (4ecTHas urpa no OTHOLICHHUIO K MMAPTHEPAM), YTO BBIPAXKAETCS HE
TOJIBKO B CKPYITYJIE3HO TOYHOM BEINTOJTHEHHU CBOHX 00S3aTENBCTB M0 KOHTPAKTY, HO U, HapuMep, B ToM, 4to IBM Hukorga He
JOIyCcTHT, 4To0BI O0iiee yeM 30% oT oOuiero oobemMa IMPOU3BOCTBA IOCTABLIMKA KOPIIOPALUH IPUXOJUIIOCH HA €€ 3aKa3bl. JTO
MIPEIOTBPAIAET Cepbe3Hble YOBITKH 1 OaHKPOTCTBA M3-32 BOZMOXKHOTO NPEKPALIEHHs] COTPYIHUYESCTBA.

KoHIiepH Takke BBIHYKIICH JUIS CHIDKEHHUST CBOUX U3JIEPIKEK Tepe/IaBaTh PO3HUUHYIO MPOIAXY Tak Ha3biBaeMbIX «volume productsy»
(TOBapoB MaccOBOTO MPOU3BOACTBA; IO 3TUM TEPMHUHOM Celdac MoApa3yMeBaloTCs MUITYIINEe MAIIHHKY U TIEPCOHAIILHEIE
KOMITBIOTEPBI) CBOMM MapTHEpaM-IuiiepaM. B MpoIioM 3To yxe BbI3bIBAIO HapEeKaHUs W3-32 3HAYUTEIHLHOTO CHI)KEHHSI Ka4eCcTBa
o0cmy)kKuBaHUS 10 CPaBHEHUIO €O «cTaHmapTamu IBM». KoHIlepH niepecMoTpes CBOIO MOJIUTHKY B OTHOLIEHHH HJIEPOB, TOOABHB DS
HOBBIX IPUHITUIIOB, KOTOPbIE TIPOBOINT U Ha pbIHKe Poccuu.

T'oBopst 0 MapkeTHHTOBO# cTpareruu pumana IBM B Poccuu, crenyer nmpex/e BCero ckazaTth, YTO OHA MPUHIMITHATBLHO HEe
OTJIMYAETCS OT AaHAJIOTUYHOW CTPATEruu B IPYTUX CTPAHAX U XapaKTEPU3YeTCs MPEKIE BCETO BHICOKOH TPeOOBATEIBHOCTHIO K
Ou3Hec-TIapTHEpaM U TIIATENHHOCTBIO B HX BEIOOpE. B CBOIO ouepens mapTHEPHI U3 YHCIIA POCCHHCKHUX (DMPM B IpoIiecce OOIEHUS
TNOJIy4ar0T OY€Hb MHOTI'O B IJTAHE HaBbIKOB pa6OTbl, METOA0B MapKETHUHI'a, CTUJIA 06]_I_leHI/IH ¢ kimuenTamu: IBM IIPOCTO HE MO3BOJIACT UM
IJI0X0 paboTaTk.

I'maBHBIM IPUHIUIIOM 0TOOpa GUPMbI-KaHIUIATa B IApTHEPHI SABIIsETCS 00s3aTenpHoe yeinoBue «value addingy, T.e. nobaBneHue
CTOMMOCTH K IPOAyKTy. JIro0ast pupma, cCOTpyIHIYAIOIIAs ¢ KOHIIEPHOM H MePETpoAaIoNIast ero MpoIyKThI, TOJDKHA YTO-TO I00aBIATh
K UX CTOUMOCTH, a HE ITPOCTO 3aHUMATHCS IIOCPETHUYECTBOM.

Bce 6uznec-maptaepsr IBM mensTcst yCIOBHO Ha TpU KaTETOPHU.

1. «Value added remarketer»» — ¢upmbl, nepenpoaaroire NPOIYKIUIO BMECTE ¢ COOCTBEHHBIMH TIPOIYKTAMH HIIH YCIyraMu. DTO
0JIpa3yMeBaeT, YTO KaK MUHHUMYM MapTHEP KOPIOPAIMH A0JDKECH KBATU(UIIMPOBAHHO IPOBOAUTH CEPBUCHOE 00CTY KM BaHHE
MIPOJIAaHHOM TEXHUKH U e peMOHT. Bo3MOKHa Iepenpoaaxa KOMITBIOTEPOB BMECTE C IIPOrPAMMHBIM 00ecTieYeHHEeM JTOTIOTHUTEIbHBIM
000pyI0BaHHEM, POU3BEACHHBIM CAMOCTOATENBHO. [10100HBIC TAPTHEPHI MOTYYal0T (PUKCHUPOBAHHBIH MPOIEHT OT CTOUMOCTH
MIPOJTAHHOTO 000PYIOBaHHS M UM JOBEPSETCS UCKIIOUUTENBHO Mepenpoaaxa MUIITYIIUX MAIIHHOK 1 IEPCOHAIBHBIX KOMITEIOTEPOB.
2. «Industry representative» — IpeAcTaBUTENb GUPMBI B OIPEIENICHHON OTpacin SKOHOMUKH. C HUM 3aK/TI04aeTCsl COTVIAILCHUE O
MIPE/ICTaBICHHN HHTEPECOB KOPIIOPALIMH Ha ONPE/ICIIEHHOM YJacTKe phIHKa. [o0aBlIeHHass CTOMMOCTD MOXKET 3aKITI09aThCs,
HampUMep, B IPOJIAKE CIOKHOTO CIEIMATU3UPOBAHHOTO MTAKETa MPporpaMmM, paboratomiero Ha obopynoBanuu IBM. Takoi
MIPEICTABUTENb TOJDKEH MPEOCTABIATE MOKYIIATENI0 He, TPOCTO HAbOp TEXHUKHU U YCIYT, @ yMETh 00ECIIEUHTH €ro BCeOOBEMITIOLIHM
peleHneM, BKIIOYaoIUM apryMEHTUPOBAHHOE U MOATBEPKACHHOE M paMU 000CHOBAaHHE OKYIIaeMOCTH IPHOOPETEHHOM
MOKYTaTeJIeM TeXHHUKH.

3. «Project partnership» — cTparernyeckoe Wil IPOSKTHOE COTPYAHUYECTBO. DTO MOTYT ObITh (PUPMBI, yuacTByoIue BMecTe ¢ IBM B
OCYIIECTBICHUH KaKOTO-THOO0 MPOeKTa (HarpuMep, TEXHUIECKOM NePEOCHANICHUH KaKoTo-TM00 KPYITHOTO 3aBoja ¥ T.1.). KoHlepH B
9TOM CiIydae JaeT NapTHEPY NPaBo MPEACTABISATH CBOU HHTEPECHI B IAHHOM MTPOEKTE, IPOBOANUTH MEPETOBOPHI, 3aKITI0YATh KOHTPAKT U
MOXET MPEIIOKUTH CBOIO CaMyl0 MOLIHYIO IPOAYKIINIO, BKIIOYass HOBEUIIYIO.

Ko BceM kateropusm OusHec-napTHEPOB NPEIbIBIAIOTCS KOHKPETHBIE TpeOoBaHus. OrupMa-napTHEpP A0DKHA MMETh PealbHbBIA BBIXO]
Ha OTpeJeIeHHBIN TeorpaduuecKril Wil OTpacieBol PEIHOK, 001a1aTh KBATU(DHIPOBAHHBIM ITEPCOHATIOM, BO3MOXKHOCTBIO
OpraHn3oBaTb INOCTOAHHO HCﬁCTBy}OIHHﬁ 3aJ1 IJ1d AEMOHCTpaluu MPOJAaBa€MbIX ITPOAYKTOB. Bonbmoe 3HaueHue IpUAacTCsa UMHUIKY
(bupMBI, CTAOMITBHOCTH ee HUHAHCOBOTO MOJIOKeHHUs. Ha MpHHATHE KOHEYHOTO peleHus 00 akKpeauTanuy GUPMBI B KauecTBe
ousHec-napTHepa IBM BiusieT qaxke HaIM4ue y Hee XOpouo 000pyA0BaHHOTO oduca.

O0s13aTeIbHBIM YCIOBHEM SIBJISETCS COTIACOBAHME TUIAHA TI0 MAPKETHHTY Ha TPEICTOSIINH IO ¢ PYKOBOJICTBOM (ritHaa.
HcrounnkoM HHGOPMAINH O MEPCIIEKTUBHOM OM3HEC-TIapTHEPE CIIYy>KUT BOIPOCHHUK, NpeJlaraeMblii pyKOBOJICTBY TaKOH
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(UpMBI, KOTOPBIN BKJIIOYAET: MTOAPOOHBIE CBEICHUS, IOATBEPKACHHBIE IOKYMEHTAIMEH, HO U KacalOLHecs MPEIbIIyLIEro OIbITa
paboTHI Ha peIHKE HH(MOPMAIIMOHHBIX TEXHOJIOTHH: 00beM IPOJaHHBIX TOBAPOB H YCIYT 3a MOCIEIHUE IATh JIET, THHAMHUKA H3MEHEHHUS
YHCJICHHOCTH MEPCOHANA 3 TOT XK€ MEePUO/], OPraHU3AIMOHHAS CTPYKTYPa, METPaX MOMELICHUH JUIs IEMOHCTPAIH TOBAPOB,
COCTOSIHHE CKJIAI0B, O(HCOB, CTOJIOBBIX JJISl COTPYIHUKOB.

IBM mipoBout 00ydeHune CrielaIncTOB CBOUX OM3HEC-ITAPTHEPOB st 00ecTieYeHus KBATM(HIMPOBAHHOTO 00CITY>KUBaHUS UMH
rokynaresei, npoeCCHOHAIBHOTO PEMOHTA U 00CITY)KUBaHUS CII0KHOM 3JIEKTPOHHON TeXHUKHU. [IpenocTaBstoTcs O0bLINE CKUIKH
IIPY 3aKyIKe TEXHUKHU U1 000pYI0BaHMS IEeMOHCTPAMOHHBIX 3a10B. MapKeToI0TH MOMOTaloT OM3HEC- TapTHEPY BHIOpaTh Hanboee
3¢ GEeKTUBHYIO CTPATETHUIO MAPKETHHTA HA JAHHOM CETMEHTE PBIHKA.

Yucno gupwm, craBiux naprHepamu IBM Ha peiake Poccun, He MpeBbIIIaeT ABYX-TPeX JACCATKOB, XOTs KOJHMUYECTBO JKEIAOIIUX CTaTh
TaKOBBIMH YK€ MPEBBICHIIO TPU COTHU.

OpuH U3 TIIaBHBIX IPUHIUIOB JEITENLHOCTH Kopropaui IBM — B ToM, 4TO OHa JO/KHA OBITH 00PAa3LOBEIM YWIEHOM OOIIECTBa, B
KOTOPOM OHa JACUCTBYET, 1 BHOCUTh CBOI BKJIaJl B ero npouBeTanue («to be a good corporate citizeny).

Bo MHOroM 3T0 CBI3aHO C aHTUTPECTOBCKMMHU MPOLIECCaMU, KOTOPbIE BEIUCH IPOTUB KOPIIOPAIIHH.

Ha npakTuke Takas HOJIUTHKA BBIPAXKAETCS B BUJ/IC MAKCUMAIIbHO YBOKUTEIBHOTO OTHOLICHUS K IIPABUTENIBCTBY KOHKPETHOW CTPaHBI U
ee 3akoHaM. Mes KoJioccalbHy 0 (PHHAHCOBYIO MOIIb, OTPOMHBIC CBS3H M BO3MOXXHOCTH BO BCeM MuUpe, IBM Bcernia co3HaTenbHO
YXOAWI OT MOJUTHUKHY, HE JIeNIall BKJIAJI0B B KaKyI0-TH0O0 MOIUTHYECKYIO CUIY WIH MapTHIO, HE MBITAJICS IOBIUSTH HA PEIICHUS
MIPaBHUTENILCTBA U MECTHBIX BIIACTEH, 00pa3oBo coOIII0IAN BCe 3aKOHEI.

IBM Hukorza He mpuderai K IPOMBILIIICHHOMY IIITHOHAXY.

Crporue u cBepX CTpOrue HHCTPYKIMHU JACHCTBYIOT B OTHOILIICHUH KaK MOJYYEeHUs, TaK U JJAPEHUS BCEX BUJOB CYBEHHPOB U IOJIapPKOB.
Jaxe B cityuae J1eJI0BOI HEOOX0AUMOCTH (HAIIpUMeED, JIeIOBOK 00e]] ¢ BA)KHBIM KIIMEHTOM B PECTOPaHE 3a CYET ()MPMBI) COTPYIHUK
00513aH MOJTyYHUTh pa3penIieHre Y HauanbCTBa, U TAKOE pa3pelleHne JaeTcs JalleKo He Beeraa. Jaua npsMbIx* M KOCBEHHBIX B3ATOK (B
BUJI€ NIPUTTIALIECHHS Ha YUKAH], OILUIAThl aBUAOWIETOB U T.J.) HOJHOCTBIO HCKIIOYAeTCS.

JpyruM npumMepoM CTpeMIIeHUs KOPIOPALUH IIPUHECTH MOJIb3Y OOLIECTBY SBIAETCSA aKTUBHAS OJIaroTBOPUTENbHAS JIESATEIbHOCTD:
BBIJICJICHHE KPYITHBIX CYMM B 0JIarOTBOPUTEINBHBIE (DOHJIBI M OPTaHU3AIMH, I0KEPTBOBAHUS HA (DUIIAHTPOITUYECKUE EIIH.

B Poccun yxe B TedeHHE HECKOJIBKUX JIET KOHIIEPH OCYIIECTBIISIET TPOTPaMMy OCHAIIIEHHS KO M BBICIINX YUeOHBIX 3aBEICHUM
CHEeNMANTN3UPOBAHHBIMU JAUCIUICHHBIMH KJIaCCAMH, TIOCTABIISSI TEXHUKY 1O [IEHaM 3HAYUTEIbHO HU)KE PHIHOUHBIX.

Bormpocsr u 3aganus

1. Kakoii koHuenuuu MapkeTuHra npujaep:xxusaercst IBM? [loarsepaure OTBET MpUMEPaMH.

2. Kakum o6pazom IBM coznaer O61aronpusTHy:0 MUKpocpeny MapkeTHHra? Llenb 3THX MepOrpUsTHIA.

3. OnuuuTe OTINYUTEIbHBIE 0COOCHHOCTH KOMITIEKca MapKeTHHra KoHLepHa IBM 1 ero KOHKypeHTHbIE IPEUMYIIECTBa.

Ketic-3amaua Ne7:

@upma Oscar Ltd. B TeueHHe ueTBEpPTH BeKa U3BECTHA B BennkoOpUTaHNM Kak U3TOTOBUTEINb BHICOKOKAUECTBEHHON KOXKH, 3aMIIH,
BEPXHEH MY)KCKOH 01X IbI N3 OBYMHEL. LlITaT KOMIIAaHUH COCTOUT NMPUMEPHO U3 60 HAEMHBIX PAOOTHUKOB H TPEX TUPEKTOPOB.
IMomemienne, B KOTOPOM pacHoioxkeHa (hupMa, J0BOJIBHO CTapoe, apeHAYyEeMOe €10 CO JHS OCHOBaHUsL. Pabouas cuia rubkas, a cpeau
JIUPEKTOPOB JIMIIb YIpaBIstomuid tupektop (r-H LlTaiiH) 3aHuMaeT akTHBHYIO IMTO3HULIUIO B OU3HEce.

Texymumii acCOpPTUMEHT COCTOUT U3 KYPTOK U MajbTO, KOTOPBIM HACUUTHIBAET 22 Pa3HOBUIHOCTH IO CTUIIO. [Ipon3BoauTeIbHOCTD
xommanuy 400-500 n3aenuii B Heneno. Mo>KHO ObLIO OB HCIIOIB30BATh AOTIOTHUTEIbHBIE TOMEIIEHHS, MAIIMHICTOB U CTaHKH, YTOOBI
MOBBICUTB NPOU3BOANTENLHOCTS 10 1000 u3nenuii B Heaeto.

EMKOCTB pBIHKA 3THX TOBapOB OllCHUBasIach B BennkoOpuranuu B 80-¢ roasl B 1,5 MitH. ¢.cT. OmHako ¢ 1985 1. pbIHOK 3aMETHO
COKpATUICS MO/ BIUSHUEM HHQIIALMY, MaJlble IPEAIPUSITHS BOOOIIE IPEKPATUIIN TOPTOBIIO.

[Ipon3BoacTBEHHAS MEPENUCh TIOKa3aa, 4To 25% BBITyCKa MPOAYKIUK MPUXOJUTCS Ha IIecTh pupM ¢ uncioMm paborarommx 1200
yen. 20% Bcero MpOMBILIUIEHHOTO MPpou3BoAcTBa puxoautcs Ha 1000 HeGonpmmx kommnanuii (1o 100 pabdoraromux). Ha
HEe3aBUCHMbIE Mara3uHbl MYKCKOH oJ1ex bl mpuxoaurcs 23% mpoaax KypTok U 30% — nanbTo. MHOTOYHCIIEHHbIE TOPTHBIE
3aHMMAIOT COOTBETCTBEHHO 15 1 22% priHKa, a GUpMEHHbIE Mara3uHbl, Kak npaBuio, — 12 u 13% cooTBeTCTBEHHO.

CowiT koMmanuu Oscar Ltd. TpaIuIIMOHHO OCYIIIECTBIISUICS Yepe3 areHTOB, KOTOPBIC TO/1 OT rofa MeHsutuch. OnHako B 1980— 1985 rr.
IIPOM3BOJICTBO (DMPMBI EPELIO B 3HAUUTENBHOI Mepe mof oneky Luxury, KoTopas IMeeT pO3HUYHYIO CeTh Mara3uHOB BO MHOTHX
crpanax EBpomnbl. B 1984—1985 rr. Ha oty dupmy npuxoaunocs 93% ontosix npogax. K atomy Bpemenu y dhupmsr Oscar
0CTaBaJIOCh JIMIIb OJTHO areHTcKoe cornamenue. Ho B 1986 r. BcneacTBre HEOMaronpusTHON CUTYyallMy Ha peIHKe Luxury 3HaUNTEIBHO
COKpaTHJjIa KOJIMYECTBO KOHTPAKTOB (10 25% 1O CpaBHEHUIO C MPEIbIAYIIUM rofoM). PykoBoacTBo ¢hupmel Oscar BBIHYX/I€HO ObLIO
IIPUHATH PELIEHHE O Mepexo/e Ha ABa pabouux AHS B Henelo. J[enoBble OTHOIEHUS ¢ Luxury ocIoXHUINCH, M XOTS HECKOIBKO
BO3POCIIO YHCIIO KOHTPAKTOB ¢ Held, pupma Oscar umena Bcero 10% uncroro noxona. I'-H Taiin nogo3pesaer, uro Luxury
ucnonb3yet Oscar Kak 3aMEeHAIOLIEero nocTaBlyKa gemesoit ogexasl u3 Kopeu u TaiiBans. K Tomy ke B TOprosiie XosT CIIyXH, 4TO
HEKOTOpBIE TIOKYTATEH BO3BPAIAIOT KOXKaHbIE M3JEJIUS 3THX U3TOTOBUTENEH C XKajlo0aMy Ha HU3KOE Ka4eCTBO MOIIMBA U OKPACKH.
B 1984r. mexny Oscar Ltd. u Luxury 6bu10 MoImMcaHo coryaieHne o0 Ipoiaxke ek bl uepe3 ceTh ee Mara3nHoB B benbrun, OPT" u
@pannuu. Bravase 3aka3bl BO3pOCIN 10 3HAYUTEIFHOTO YPOBHS, HO IOCTENIEHHO OHHM COKPAILAINCh U
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HEOXHJIAHHO IIPEKPATUIINCH 0e3 KaKuX-1n0o o0bsicHeHuid. B 1986 r. dupma Oscar npeanpuHsiia HONBITKY SKCIOPTA MPOIYKIUH Yepes3
eBporeiickoro arenta B llIBemuio u Hopseruto, Ho motepnena neynaay. C 1985 r. Oscar TopryeT TakuM KOJIHYECTBOM TOBapa, KOTOpOe
BEJIET K €€ Pa3opeHHI0. 3aJ0DKeHHOCTh GupMbl OaHKy gocturia 50000 ¢. ct., pa3Mepsl KpeAUTOB CO CTOPOHBI TOCTABIINKOB
YMEHBIIAIOTCS.

Crnyxanie 6aHka HONpOCHIH 0 BeTpeue ¢ r-HoM LlTaitHoM ai1st 00CyKAeHUs CUTYaIMHU C 33/10JKEHHOCTBIO U IalbHEHIINX
MIEPCIEeKTHB PA3BUTHS KOMIIAHUH, a TAKKe MIEPeCMOTpa apeH/1bl HeIBUKUMOCTH Ha HOBBIN cpok. I'-H IlITaliH B OTYastHUU [TO3BOHUII B
KOHCAJITHHTOBYIO MapKETHHIOBYIO CIY)KOY M TIOIIPOCHI COBETA.

Bomnpocs! u 3ananus

ITocTaBbeTe ce0st HA MECTO KOHCYIBTAHTA 110 MApKETHHTY M IOATOTOBBTE AOKIa i r-Ha Illtara, B KOTOpoM:

1. [TpuBeanTe aHaMU3 GaKTOPOB BHEIIHEH cpe/bl, BIUAIOMUX Ha 6usHec Gupmbl Oscar Ltd.

2. BeisiBute 1 000CHYHTE OCHOBHBIC MAPKETHHIOBBIC IIEJIH KaK CTPATErn4ecKoro (Ha 5 JieT), Tak U TAKTUYECKOTo XapaKTepa.

3. ITopekoMeH1yiTe BO3MOXKHBIE IITH 10 YBEIMUYEHHUIO 00BEMOB ITPOAaX B OJikaiiiiee BpeMs B paMKaxX CyIIECTBYIOLIETO
IIPOM3BOJICTBA KOMIIAHUHU U (PMHAHCOBBIX OTPaHUYCHHH.

4. JlaiiTe OIICHKY ATHX MPEJIOKEHUH ¢ mo3uiuu r-Ha [llTaiina.

Ketic-3anaua Ne§:

Hupexrop npennpustust «HopaTenekom» NopydrI 3aBeayoneMy KOMMEepPYECKUM OTAEIOM HOATOTOBHUTE MPEII0KEHHS 110
nepecTpoiike OpraHU3alMOHHON CTPYKTYPBI IPEANPUATHS, OPDUEHTUPOBAB €€ Ha MapkeTHHT. OOCYyIUB pa3IHYHbIe IPEUIOKEHUS C
3aBeIyIOINM OTEIOM KaJApOB MPEANPUITHS, TTIABHBIM OyXrajTepoM, IIIaBHBIM HH)XCHEPOM, ITPEACTABUTEISIMH TPYIOBOTO
KOJUIEKTHBA, 3aBeIYIOIMUIl KOMMEPUYECKHM OTJIEJIOM NTOJrOTOBUII YEThIPE CXEMBI, I10CTIEI0BATEILHO [10KA3bIBAIOIIUE
OpTaHM3aIMOHHYIO MEPECTPOIKY yrpaBieHus npennpustieM. OHH ObLIH IPEICTaBIICHbl Ha COBEIAHUH Y AUPEKTOPA.

ITepBas cxema (puc.l) nokassIBaeT TaKylo CTPYKTYpY, B KOTOPOH ciiy»k0a pealn3aluy NOAIEPKUBAET CBsI3U C KiMeHTaMu. Ha sTom
9Tarne BOSHUKIIN CIIOKHOCTH H3-32 HE CKOOPANHUPOBAHHOCTH, TOCKOJIBKY He OBLTIO HEMOCPEICTBEHHON CBS3H MEXKIY JIep KaTeIsIMU
3aKa30B, IPOJIaBIIaMH U 00CIIYKMBAIOIIMMU [IOKYNAaTeIeld CTPYKTYpaMu. DTH OTAENb] ObLIM BBEICHBI IO/ €IUHOE YIPaBICHUE B
CTPYKType Ha BTOpoi cxeme (puc. 2). Puc. 3 mmmrocTpupyeT COBpeMEeHHYIO OPTaHU3alMOHHYIO CTPYKTYPY MPENpHsTHS, a puc. 4 —
CXeMy YNpaBJIeHUs, IpelaraeMylo K IOCTPOEHUIO. 3/1eCh KaXKAbIM OTAENIbHBIM HAalPaBJICHUEM BeJaeT HE3aBUCUMBII PYKOBOJHUTEIIb,
HO paboTy BCeX UX KOOPAUHUPYET TUPEKTOP 10 MapKeTHHTY. OTBETCTBEHHOCTH TUPEKTOPA [0 MAPKETHHTY BHAUYaJle
pacpocTpaHsIach, IPexie BCEro, Ha cObIT. 3aTeM B ero (yHKIUH IOCTEIEHHO BOILIO 00eceueHue 3a1a4, KOTOPhIe Helb3s
TPaKTOBATh KaK HETMIOCPEICTBCHHO CBSA3aHHbIE ¢ peann3anuei. [IoaroMmy ero QpyHKIHMOHAIbHBIE 0013aHHOCTH NPaBUIIbHEE OBLIO ObI
chopMyIHpOBaTh Kak o0ecriedeHre MapKETHHIOBOM EITETbHOCTH, a He PeaTU3allui TOBapOB.

Ha coBemanuy 3aBeytomuii KOMMEPYEeCKHM OTAEIOM OTMETHII, YTO TpeOyeMble U3MEHEHHS CTPYKTYPHI YIIPABICHUS HE OUCHb
3HAYUTENBHEL. JJUPEKTOp 0J00PHII H3II0)KEHHBIE COOOPaKEHH s, OTMETHUB, YTO MAPKETHHT SBIISICTCS IPHHIMIIOM YIIPABICHHSI, KOTOPBIH
OPHEHTHPOBAH HA yueT TpeOOBaHM MOKynaTenael U NOTpeOuTeNIe, U 4TO 3TH TpeOOBaHMS JOKHBI HANIPABIIATh KasKAbIH Iar
MPEANPHUSTHS, BKIIOYAs M TNIAHUPOBaHKE, U OTpeelIeHue TIeJIell 110 JOCTHKEHUIO oNpeaeIeHHO MpuObIIH.

I'maBHbIi OyxranTep oOpaTwi BHUMaHUE Ha TO, YTO NpesIaraeMas peopraHu3aliis 03Ha4aeT, KpOMe BCEro IPOoUero, NeperpynnupoBKy
OTBETCTBEHHOCTH pabOTHHKOB. B HOBOI cHCTEMe MOBBIIIASTCS BIMSHIE KOKI0TO Ha 00pa3oBaHue NPUOBLIN. 3aBeAyrONIHi
KOMMEPYECKHM OTJIEJIOM Ha IIPOTSHKEHHH MHOTHX JIET IPOJaBaj U3/1e/Iusl Ha OCHOBE KOHLIENIIUYN MapKeTuHra. Ho temneps eMy yxe He
MIPUIETCS IeNIaTh CBOIO PadOTY, UCIIBITHIBAsI CONPOTHBIIEHHE BCEX MM HEKOTOPHIX. BaxkHeliee HOBOBBeIeHHE — 3TO JOOPOBOJIBHOE
U MOJIHOE COAEICTBIE KaXKAOr0 pabOTHHUKA NPEANPUATHS.

Puc. 1. ®opMupoBaHue CTPYKTYpPbl, OpUEHTHPOBAHHON HA MAPKETHHT

Puc. 4. Tlpennaraemas ¢popma opraHu3aluu CTPYKTYpb

I'maBHOMY MH)XEHEPY MOKa3a10Ch, YTO ITO 3aMeUaHne OTHOCHTCS K HeMy. BbIIO MoXoxke Ha TO, 4TO CHOBa HAUWHASTCS MHOTOJICTHUIH
CIIOp O IPHOPHUTETE MapKETHHIa UM NPOU3BOACTBA. «Eciu Ol IPOU3BOACTBO HA HAIIEM IPENIPUATUH He ObITIO OBl JOCTATOYHO
XOPOIIO OPTaHH30BAHO JJISI TOT0, YTOOBI C MAJIBIMH 3aTPaTaMH BBITYCKATh U3EIHsI XOPOIIETro KauecTBa, — 3asBHI OH, — TOTIa He
Ob110 OBI MapKeTUHTa». Ho 3aBeqyIomuii KoMMepUuecKuM OT/ASIOM He BKIIOUMIICS B HUKY/a HE BEAYLIyI0 JucKyccHio. Kpome Toro, nx
OTHOIIICHHS] K MAPKETHHTY Pa3INJanCh JIUIIb B 00J1acTH onpeaeneHuid. [[0aToMy OH cKa3al, 4To INIaBHBIA HHXXEHEP B CBOEM
BBICKa3bIBAaHUH YIMBUTEIHHO TOYHO OOPHCOBAJ CBOIO 3aJady B paMKaX KOHLEIIIUN MapKETHUHTA.

3areM pedb Mmomnuia 0 BEI0OPE HOBBIX PYKOBOJHUTEICH.

Kpyr o0s3aHHOCTEH ANpPEKTOpa IO MAPKETUHTY 110 CYTH HE IPEJCTaBIseT COO0M 4ero-To HOBOTO, 3TO JIMIIL U3MEHEHHE Ha3BaHUS
JOJDKHOCTH 3aBEAYIOIIEro KOMMep4YecKuM oTaenoM. [1o MHeHUIO HadaIbHUKA OT/eNIa KaJpoB, aHAJIM3 CUTYAI|H, IIPOBEACHHON
3aBelyIOINM KOMMEPYECKHM OTAEJIOM, IIPOU3BOIHUT XOpOIlee BlieyaTiieHne. YyBCTBYETCs, YTO OH HE TOJIBKO MOHMMAeT KOHIEILIUIO
MapKeTUHra, HO ¥ 00J1a/1aeT NPeANPUUMYHUBOCTBIO, C TOMOIIBIO KOTOPO MOT Obl HAIPaBUTh AEATEILHOCTD MPEIIPHUATHS HA
peanuzanuio 3Toi koHuenuuu. OH UAO 3TOTo (HaKTUYECKH HCIOIHSUT 00SI3aHHOCTH JUPEKTOPA 0 MAPKETHHTY, II03TOMY
1es1ecoo0pa3Ho HA3HAYUTh €ro Ha 3TY JOJKHOCTD.

CrnietyomIuii mar — BbIOOp PYKOBOJMTEINEH CTy)XKObl MApKETHHIA U KOMMEPYECKOTO oT/iesna. bbuto pelieHo cHavana
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ITOUCKATh TAKUX JIIOJIEH Ha CBOEM MPEANPHUATUH U JIUIIb B KpalfHeM ciiydae 00paTuThes K IOCTOPOHHUM.

Bormpocsr v 3aganus

1. Ilpoananu3upyiite OpraHu3aliOHHbIE CTPYKTYPHI IPENIPUATHSL, IIPEICTABICHHBIC Ha COBEILIAaHUN Y TUpeKTopa. B uem ux ciabbie u
CUJIBHBIE CTOPOHBI?

2. KakoBa poJjib JUpeKTOpa 0 MapKETUHTY B JAESTEIbHOCTH MPENIPUATHS U KPYT €ro 00s3aHHOCTEN?

3. Kak MOXHO OLIEHUTH NPEANPHUHATHIE PYKOBOJACTBOM « TeJIeKOH» IIaru o OpraHu3alluoOHHOHN IepecTpoiiKe MpeanpusaTus?

Ketic-3amaua Ne9:

Benrepckas ¢pupma « IMIKC» IKCHOPTHUPYET OCHOBHBIE MPOAYKTHI MUTaHUs. Ha 0JHOM M3 MOTEHIMATBHBIX BHEITHUX PHIHKOB COBITA
CJIOKUJIACH CUTYaIUs HEYAOBIETBOPEHHOIO clIpoca. Takum 00pa3oM, BEIXO Ha HOBBIN PBIHOK AT « OMIKCa» OKa3alICs OUEHb JIETKUM.
B niepBbIii ros1 HOKynaTesnsiMy TOBapoB «OMIKCa» BBICTYNANIN ITOYTH UCKIIFOUUTEIBHO YacTHbIE peanpuHuMaresu. 80% peanuzauun
COCTaBJISIM MAaCCOBBIE TOBAPhl, OCTAJILHOE IPHUIIIOCH Ha JIOJIIO 3AlUIIEHHbIX IATEHTOM U TOBapHBIM 3HAKOM (PUPMEHHBIX H3JICIHH.
(Habop nznenuit cocTosut u3 25 HAaMMEHOBaHHH, U3 KOTOPBIX GupMeHHBIMU ObuTH 80%).

Ha cnenyromuii rox sxenopt Beipoc B 3,1 pasa. 3nech yxe 88% 3akynuiia rocyjapcTBeHHas opranusauus-umunoprep. Komunyectso
HaMMEHOBAaHUH M3JeNMHI YBETUUMIOCH 10 45 1 U3 HUX (QUPMEHHBIE H3/IETIHS COCTaBHIIHM yke 44%. Ha TpeTnii rox Takxke HaMeyaanch
HEPCIIEKTUBbI PACIIMPEHUS IPOJAXK.

[Mpu 3aKkII0OYEHNH HOBBIX CHIENOK HEOOXOIMMO OBLIO MPHHUMATh BO BHIMaHHUE, UTO:

- B IAHHOM CIIy4ae pedb HJET O PhIHKE PA3BUBAIOLICHCS CTPaHBL;

- TOBapHI, MOCTAaBJIEHHBIE 110 3aKIIOYEHHBIM Ha BTOPOH ToJ1 pabOTHI Ha PBHIHKE CHENIKaM, IMONaxyT K KOHEYHOMY TIOTPEOHUTEITIO He
panbie II kBapTana cieqyroImero roja, HOCKOIbKY OTIPY3KH OCYILIECTBIIOTCS B IV KBapTale roja 3akiItoueHus] KOHTPAKTOB,;

- PBIHOK IIPY BO3pacTaHUX KOHKYPEHIIMY TIOCTEIICHHO Ha4yajl HachIIAThCs;

- IOKYIIaTeNIU U3 YaCTHOT'O CEKTOpa Hadasld paboTaTh BO BCEX pallOHAaX CTPaHbl M OHU NIPO(ECCUOHAIBHO Pa30HpaloTCs B BOIPOCax
cOBITa TOBapAa;

- TOCYIapCTBEHHAs OpraHU3aLM-UMIOPTEP M3-3a OTCYTCTBUS CIIELHAINCTOB U COBITOBOI CETU € TPYIOM peau3yeT TOBaphI;

- st cObITa GUPMEHHBIX H3IETHH HEOOXO MBI 3HAYUTENbHBIE YCHIIHS 110 UX TPOABUKEHHIO;

- B MHTepecax pa3BUTH MECTHOH IPOMBIIUIEHHOCTH I'OCYIapCTBEHHAs OpraHU3alMs-UMIOPTEP 3a00THTCS 00 UMIIOpTE

o1y (haObpHKaToB («OMIKC» IKCIOPTUPYET U UX).

«OMdKC» OpraHu30Ball B CTpaHe-UMIIOPTEPE BBICTABKY, T1€ KPyNHEHIINe CIEeHaTUCThl MO O3HAKOMUTBCSA C yXKe
HKCIIOPTUPYEMBIMU M 6 HOBBIMU (UPMEHHBIMH U3zienusiMu. C pexsiaMHON TOUKH 3peHHs BBICTaBKa XOpolIo yaanack. Jlanee, «OMIKe»
KOMaHIUPOBAI Ha PBIHOK CIIEIIHAINCTA, YTOOBI OH OPTaHU30BAIT TS MPEeACTaBUTENS GUPMBI CITYKO0Y 1Mo paboTe ¢ OKYIaTeIs MY,
KOTOpast Morja Obl, KpOMe BCEro IPoYero, oMoYb roCyAapCTBEHHOI OpraHn3aliy peann3oBaTh UMIIOPTHPYEMOE IIPOIOBOILCTBHE.
Bomnpocs! u 3ananue

1. ITouemy pupmoit «OMdKC» OBUIO IPUHATO PELICHHE BHIITH Ha PHIHOK Pa3BUBAIONIEHCS CTPaHbI?

2. Kaxkoe mososxeHne yanoch 3aHsaTh pupMe Ha phIHKE IPOAYKTOB MUTAHUS Yepe3 ABa roga?

3. Kaxue Meps! npunsia Gupma «OMIKC» IS YKPETIIEHUs CBOUX MO3ULUHA Ha BHEIIHEM PBIHKE?

4. PazpaboTaiiTe OCHOBHBIE HAaIIPaBJICHUS PHIHOYHON MOJIUTHKH « DMIKC» Ha PBIHKE pa3BUBAIOIIEiiCsl CTPaHbI HA OJIKANIIIeE TPH roia.

HaHpaBJIeHI/ISI WHAUBUAYAJIbHBIX IIPOCKTOB!

. HoBbre TpeHmbl MHTEpHET-MapKeTHHTa B Poccny;

. @opMupoBaHUE IPOrPaMM JIOSUIBHOCTH MOTpeduTenell Ha OCHOBE MH(GOPMAIMOHHBIX TEXHOJIOTHIA;

. IefiMudukanus B COBpeMEHHOM MapKeTHHTE;

. Tpancdopmaiys MapKeTHHIOBBIX TEXHOJIOTHH B 310Xy Digital-koMMyHUKau;

. Dark-MapKkeTHHT WITH «CBOH CPEIN TyKHX»;

. O630p JIy4YIINX MUPOBBIX PAKTUK B 00JACTH MapKETUHTa;

. MapkeTHHI-IpOBOKaLMsA: HECTAHAAPTHbIE IPAKTUKH 3aBOEBAHUS HOBBIX PBIHKOB C IPUMEHEHUEM HOBBIX TEXHOJIOIUl;

. DBOJIOLMS ¥ HANIPABJIEHHS PA3BUTUS KOHTEKCTHOH PEKIaMBbl;

. CoxpaHeHue JI0sJIbHOCTU OpeHaM-JIepaM Ha PhIHKE BEICOKOTEXHOJIOTUUHOM cMapT-npoayKuuu. YIlepeueHb TUIIOBBIX
Kelc-3a1au

O 001N L Wi~

6.3. TunoBnie KOHTPOJBbHbIC BOIIPOCHI U 3aJaHUA NJIsA l'lpOMe)KyTO'-IHOﬁ arrecralmmu

Tunossie KOHTPOJIbHBIE BOIIPOCHI:

1. ITonsTHE pBHIHKA;
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2. PeiHoK npousBoutenei (nmpoaaBuos). OcOOEHHOCTH PHIHKA;

3. PeiHOK nmoTpeburenei (mokynareneit). OCOOEHHOCTH PHIHKA,

4. CpoiicTBa phIHKa IOTpEOUTENEIH;

5. Drarmsl pa3BUTHSI MAPKETHHTA;

6. Teonop JleButr;

7. Tomac I'sg;

8. XKan bonpwiisp;

9. Mxex Tpayt u Dn Paiic;

10. Poccep Puss;

11. ¥Yougenn Cmur;

12. Txxeppu Makkaptu u Hetin bopaen;

13. @wun Kotnep;

14. )Kan-)Kak Jlamben;

15. Maptun Jluaactpom;

16. Mucrep Ukc;

17. ToBapHOE NPOU3BOICTBO 3MOXU IOCTMOJIEPHU3MA;

18. Ilo3nmmoHnpoBaHKe Kak MPOIecc TOBAPHOTO MPOU3BOICTBA;

19. BpeHn u ero MpoeKTUPOBAHUE;

20. Knaccuyeckuii OpeH ¥ €ro HHCTPYMEHTHI,

21. OrneHka CTOUMOCTH OpeHa;

22. Yto Takoe meperno3nunoOHnpOBaHne?

23. IHCTpyMEHTBHI NEepeno3ULIUOHUPOBAHUS;

24. Co3HaTellbHOE B 0€CCO3HATENBHOE B IICHXHMKE YEJIOBEKA;

25. PaumoHaibHbIH OpEeHAMHT;

26. VUppanuoHanbHbIH OpEHIUHT;

27. CerMeHTUPOBAHUE PHIHKA KaK CUCTEMHAsl CTPaTerusi MapKEeTHHTa;
28. [Ipasmio [1apeTo 1 eCTECTBEHHOCTH COITMAIFHOTO HEPABEHCTBA,
29. Makpo-cerMeHTHpPOBaHHE PHIHKA U COI[HAJIbHASL CTPYKTYPA;

30. UanukaTopbl HEpaBeHCTBA U CIPAaBETMBOCTH B Mupe u B Poccum;
31. CermeHTHpOBaHHUE PhIHKA KaK CUCTEMHAs CTpaTerts YIpaBlIeHUs OTHOIIEHUAMH ¢ kiauentamu. CRM-cuctema;
32. OreHka JIOSUTbHOCTH: Kak paboraet cucrema NPS;

33. CocoObl IPOCTOrO CErMEHTUPOBAHUS PHIHKA;

34. Mojenb NpeIMEeTHOTO MOl COBPEMEHHOI'O MAPKETHHTa;

35. CtpyKkTypa COBPEMEHHOI'O TOBapa U ero CBOWCTBA;

36. )Ku3HeHHBII IUKIT TOBApa;

37. MynbtuaTpubyTrBHAs MoIenb ToBapa JlamOeHa,

38. LleHa kak HHCTPYMEHT MAapPKETHUHIa;

39. Yro Takoe 11eHa U KaK OHa opopmisiercs?

40. LlenoBble cTpaTeruy;

41. IIpumep uccre10BaHUS IEHOBBIX OXHUIaHUN. MoaenupoBaHue LeH.
42. MeToz OLIEHKHU LIEHOBOI 4yBCTBUTENbHOCTH PSM;

43. Cucrema qucTpUOYIIMU M TOBAPOIBIIKCHHUS;

45. Cuctema aucTpudyuum;

46. Kanan ToBapOIBIKEHYS,

47. Cucrema MepUYeHIAW31HTa;

48. CucreMa MapKETHHIOBBIX KOMMYHUKAIIHIA;

49. NnTerpupoBaHHble MapKETHHIOBbIE KOMMYHHUKAIUH;

50. nTepHeT-MapKETHHT: UCTOPUS, MacIUTaObl, TPEHbI;

51. Kak ycrpoeH untepHeT-mMapkeTuHr B Poccuu;

52. Crparern4eckuii MapKeTHHT;

53. Cucrema MapKeTHHTa;

54. Crparerun Mapkerunra. [Iporecc ¢gopmMupoBaHus MapKeTHHIOBOI CTpaTeruy;
55. TexHonorNs NPOEKTUPOBAHUS CTPATETNYECKOr0 MApKETHUHTa KOMIIAHUY;
56. [Ipupoaa u 0COOEHHOCTH MTPOMBIIIEHHOTO MAPKETHHTa;

57. InTepHeT-MapKETHHT U Toprosble miomanxky utepuera na B2B-prinke;
58. [IpoexTHpoBaHKEe U MPOBECHNE MAPKETUHIOBBIX UCCIIEIOBAHUIA.

6.4. Kputepuu oneHuBaHus

KpI/ITCpI/II/I OLCHKH OOKJIazaa:
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Crtpykrypa:

- KOJIMYECTBO CIIali/I0B COOTBETCTBYET COAEPIKAHMIO M MPOJOKUTEILHOCTH BEICTYIIIEHUS (2 Oara);

- HAJIM4KeE TUTYJIBHOTO ClIaiiia U ciaija ¢ BeIBogamu (2 Oana).

HarmsnsocTs:

- WUTIOCTPALMOHHBIN MaTepuall IpeICTaBlIeH B XOpOIlleM KayecTBe, TEKCT BOCIIPUHUMAETCS JIeTKO (2 Oasua);

- HCTIOJIb30BaHKE CPEICTB HArIAHOCTH HHGOpManuu (Tabauibl, rpaguKy, CXeMbl, AuarpaMMbl, PUCYHKH) (2 O6aiuia).
Copeprxanue:

- IIPe3eHTaNHUs OTPaXKaeT OCHOBHBIE 3TAllbl HCCIIEI0BaHuUs (IpodiieMa, 11ejb, THII0Te3a, X0 padoThl, BBIBOJIBI, pecypchl) (2 Oaa);
- COJICPKHT TIOJIHYIO, IOHATHYIO HH(OPMAIIUIO 110 TeMe padoThI (2 6aa);

- optorpaduueckas 1 MyHKTyallIOHHAs TPAaMOTHOCTS (2 Oanta).

YpoBeHb NOATOTOBKH JOKJIQTIHKA!

- BBICTYMAIOMINUK CBOOOIHO BJaJIEeT COJep KaHUEM, SICHO U TPaMOTHO M3JaraeT marepuai (2 6ama);

- BBICTYMAIONINN CBOOOHO U KOPPEKTHO OTBEYACT HAa BOMPOCH U 3aMeYaHus ayautopu (2 dana);

- BBICTYIAIONIUI TOYHO YKJIAJBIBACTCS B paMKH peryiameHTa (2 Oama).

Onenka "Orimyno" - 18-20 6amios;

Ornenka "Xopormo" - 14-18 6anos,;

Ouenka "Y noBieTBOpUTENbHO" - 8-14 OasIoB.
Onenka "HeynoBnerBopurensHo" - MeHee 8 6aLIOB.

Kpurepun ouenku kelic-3aaau:

Onenka "OTin4Ho":

OTBeT Ha BOTIPOCHI 33124 JIaH NPaBIILHO, OTBETHI HA JONIOJHHUTENLHEIE BOPOCH BEPHBIE, YETKUE U JIOTUYHO BBEICTPOCHBI.
OO0BsicHeHHE X0/1a €€ pelIeH s oAPOOHOe, OCIeI0BATENbHOE, TPAMOTHOE, C TEOPETUIECKUMHU 000CHOBAHHBIMHU JIOBOJIaMH (B TOM
YHCIIe U3 JIEKIIHOHHOTO Kypca).

Ouenka "Xopormio":

OTBeT Ha BONIPOCHI 3324 JIaH MPaBIWILHO, OTBETHI HA JONOJHHUTENBHBIE BOIPOCH BEPHBIE, HO HEAOCTATOYHO 0OOCHOBaHHBIE.
OOBsicHeHHE X0/1a €€ pelIeH s TOAPOOHOE, HO HEIOCTATOYHO JIOTHYHOE, C SANHUYHBIMHI ONIHOKAMH B IETAJSIX, HEKOTOPBIMHU
3aTpyIHEHHSMH B TEOPETHYECKOM 00OOCHOBAHHHU

(B TOM YHCIIe U3 JIEKI[HOHHOTO MaTepHaa).

Onenka "Y 1OBIIETBOPUTENBEHO":

OTBCTbI Ha BOIIPOCEHI 3aJa41 JaHbl IPABUJIBHO, OTBCTHI HA JOTIOJIHUTCIIBHBIC BOITPOCHI HEAOCTATOYHO YE€TKHUEC, C OIHI/I6K3.MI/I B JICTAJIAX,
IIPOTOKOJI 3aITOJTHEH YaCTHYHO WITH C OIITMOKAMH.

OO0OBsICHEHUE X0/1a €€ PEIICHUs] HEOCTATOYHO MOJTHOE, HETIOCIIeI0BATENIFHOE, C OLIMOKaMH, cl1a0bIM TEOPETUYECKUM 000CHOBaHUEM (B
TOM YHCJIE JISKITHOHHBIM MaTepHaioM).

Onenka "HeynoBneTBopuTenbHO":

OTBeTHI Ha BOTIPOCHI 331a4X JTaHbI HENTPAaBUIILHO, OTBETHI Ha AOTIOJHATEIBHBIE BOIPOCHI HETIPABUIIBHBIE (OTCYTCTBYIOT), COIEPIKATCS
OIIHMOKHU, HETOYHOCTH.

OO0BsicHeHHE X012 e€ pelIeHHs JaHO HeIOJTHOe, HeMOCIeI0BaTeIbHOE, C TPYyOBIMH OIINOKaMH, 0€3 TEOPEeTHYECKOro 000CHOBAHNS,

KpI/ITCpI/II/I OLICHKU MHAUBUAYAJIbHOT'O IPOCKTA:

Orenka "oTiauyHo":

1.YpoBeHb NOCTAaHOBKH UCCIIEA0BATENILCKOM IPOOIEMBL:

Pabota nccnenoBarenbekas, MOJTHOCTHIO MOCBAIIEHA PEIIEHUIO OIHOW HaAyYHOH MPOOJIEMBI, ITyCTh HE ITI00aJIbHOTO IIaHa, HO
chOpMYIHPOBAHHOMN CAMOCTOSATENILHO.

2. AKTyalbHOCTb ¥ OPUTHHAIBHOCTD TEMBI:

Tema MaJION3y4YCHHasA, MPaKTUICCKU HE UMCIOLIAasA ONMMCaHusd, IJId PACKPBITUA KOTOpOﬁ TpeGyeTc;I CaMOCTOATCIIBHO ACJIaTh MHOTHE
BBIBOJIbI, COTIOCTABIISASA TOYKH 3PEHUS U3 COCETHHUX 00JacTeil nccieoBanusl.

3. JIOrHUHOCTh JOKA3aTeNILCTBA (PACCYKICHHUS):

Lenp peann3zoBaHa MOCIEA0BATEIbHO, C/IETaHbl HEOOXOMMBIE BBIKJIAAKH, HET «JIMIIHEH HH(OPMAIUH, IEPErpyk aromieil TeKCT
HEHYXXHBIMU ITOJPOOHOCTSIMU.

4. KoppeKTHOCTb B UCHOJIb30BAaHUH JINTEPATYPHBIX HCTOYHUKOB:

TexeT coaepkuT Bce HEOOXOJUMBIE CCBUIKM Ha aBTOPOB B TEX CIIydasx, Koraa Aaércst nHGpopManus NpUHIUINAIBHOTO COACPKAHMS
(onpexnenenus, onucaHus, 0000IEHNS, XapaKTepPUCTUKA, MHEHHE, OLIEHKA T.1I.), IIPH 3TOM aBTOP YMEJIO UCIIOJIb3YET 4y:KOe MHEHUE
IIPY apTyMEHTALK CBOEH TOUKH 3pEHUs], 00paIlasch K aBTOPUTETHOMY UCTOUHHKY.
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5. KonanuecTBo HCTOYHHUKOB:

CITHCOK OXBATBIBAET BCE OCHOBHBIE HCTOYHHUKH 0 TAaHHOH Te€Me, TOCTYIHBIE YUCHUKY.

6. T'myOuHa uccie10BaHusL:

PaccmoTpenne mpoGieMbl CTPOUTCS Ha JOCTaTOYHO TITyOOKOM COAepKaTenbHOM YPOBHE.

7. Odopmienue:

Pabota uMmeeT YETKYIO CTPYKTYPY, 00YCIOBICHHYIO JIOTHKOW TEMbI, MPAaBUIBHO 0)OPMIICHHBIH CIIUCOK JIUTEPATYPhl, KOPPEKTHO
C/IeTIaHHBIC CCBUTKU M COJiepKaHue (OTJIaBJICHHE).

Onenka "Xopormio"

1.YpoBeHb NOCTAaHOBKH UCCIICAOBATEIBCKOM TPOOIEMBI:

PaboTa yacTHYHO MOUCKOBAst — B pabOTe eCTh MPOOIEMBI, KOTOPbIE UMEIOT YaCTHBIN XapakTep ( He OTpakaroluii TeMY B [IETIOM, a
Kacaroluecs TOJIBKO KaKHX-TO €€ acleKTOB)

2. AKTyanbHOCTh ¥ OPUTHHAIBHOCTDH TEMBI:

Tema ¢ TOCTaTOYHBIM KOJINYECTBOM «OEINBIX MATEH», TM00 MpodiieMa MOCTaBIeHa J0CTaTOYHO OPUTHHAIBHO, BCIISICTBHE YETO TeMa
OTKPBIBAETCS C HEOKUIAHHOH CTOPOHBI.

3. JIOTHUHOCTH JOKA3aTeNILCTBA (PACCY)KICHMUS ):

B pabote m160 ymyIleHbl HEKOTOPBIE BaKHBIE apTYMEHTBI, THOO eCTh «IHIIHM HHpopMalms. [leperpyxarorias TeKCT HEHYKHBIMH
OJIPOOHOCTSIMH, HO B LIEJIOM JIOTHKA €CTb.

4. KoppeKTHOCTD B HCTIOJIb30BAHUH JTUTEPATYPHBIX HCTOYHUKOB:

Tekct conepkUT Hanboiee HeOOXOIMMBIE CCHIIIKH Ha aBTOPOB B TEX CIIy4asx, KOTa AenaeTcs HHpopMalus NPHHINITHAIBHOTO
cozepkaHus (OnpeaeseHus, 0000IIeH s, OITMCaHsI, XapaKTePUCTUKA, MHEHHUE, OTICHKA H T.JI.)

5. KoanuecTBo HCTOYHHUKOB:

CnHcok MMeeT HeCKOJIBKO HCTOYHHKOB, HO YITYIICHBI HEKOTOPBIE BAKHBIE aCTIEKTHI PACCMAaTPUBAEMOH TIPOOIEMBI.

6. 'myOuHa ucciaenoBaHus:

PaccmoTpenne mpoGieMbl CTPOUTCS Ha COAEePKaTeNbHOM YPOBHE, HO INTyOWHA PacCCMOTPEHHST OTHOCHTEIBHA.

7. OdopmieHue:

Pa6oTa B 00111eM COOTBETCTBYET TPEOOBAHUSM, U3JI0KEHHBIM B CIIEAyIOIIEH rpade, HO UMEeT HEKOTOPbIE HEOUETHI, THOO0 OJTHO 13
TpeOOBAHUIA HE BBHITIOJHSIETCS.

OneHka "yIoBIETBOPUTENILHO"

1.YpoBeHb TOCTaHOBKH HCCIIEIOBATENLCKON IPOOIEMEL:

PaboTa B 11e110M penpoayKTUBHA, HO CAEIaHbl HEIJIOXHE CAMOCTOSTEIbHbBIC 0000IICHUS

2. AKTyanbHOCTb H OPHTHHAIBHOCTD TEMBIL:

Tema H3y4dCHHas1, HO B HEell MOSIBUIINCH ((6CJ'ILIC IIsAITHaA» BCJICACTBUC HOBBIX JTAHHBIX, J'II/I6O TEMa OTHOCHUTCIIbBHO MAJIOU3BECTHAs, HO
npobiiemMa «MCKycCcTBeHHasDy. He mpencraBisiomas HCTHHHOTO HHTEpeca ISl HayKH.

3. JIoruuHOCTh JOKA3aTeNLCTBA (PACCYKICHNUS):

PaboTe MOYKHO 3aMETUTH HEKOTOPYIO JIOTUYHOCTD B BHICTPAaMBaHHX HH(MOPMAIINH, HO IEJIOCTHOCTH HET.

4. KOppCKTHOCTb B UCIIOJIb30BAHUHU JIMTCPATYPHBIX HCTOYHHUKOB:

[IpoTtuBOpeunii HET, HO CCHUIOK JIMOO PAKTUYECKH HET, TNO0 OHU JENAl0TCs PEAKO, AaIeKO HE BO BCEX HEOOXOIUMBIX CITydasiX.
5. KoanuecTBo HCTOYHHUKOB:

1 — 2 ucrounuka

6. I'myOuHa uccnenoBaHus:

Pabora cTpouTcst Ha OCHOBE OHOTO CEPHE3HOT0 HCTOYHHKA, OCTAIBHBIE — TTOIYJISIPHAsS IUTEPATypa, UCTIONb3yeMast KaK HILTIOCTPALIHSL.
7. OdopmieHue:

Paborta nmeeT Kakylo-TO CTPYKTYPY, HO HECTPOTYIO.

KpI/ITCpI/II/I OLICHKHU OTBETA CTYJACHTA Ha 3auéTe/3K3aMeHE:

O11eHKa «OTINYHON:

CTyeHT TTOKa3bIBaET HE TONBKO BBEICOKHI YPOBEHb TEOPETUIECKUX 3HAHUH IO TUCHUIUINHE « MapKeTHHT», HO U BUJIUT
MEXIUCLIUIUTMHAPHBIE CBSA3U. Y MEET aHAJIM3UPOBATh NMpaKTHYeckue cutyaui. OTBET OCTPOCH JIOTMYHO. Marepuan nsjaraercs
YETKO, SICHO, apT'YMEHTHPOBAHO. ¥ MECTHO HCIOJb3yeTCss HH(OOPMAIIMOHHBIA U WIUTIOCTPATHBHBIA MaTepUall.

OHeHKa «XOpomo»:

CTyJIeHT IIOKa3bIBaACT ZIOCTaTO‘{HHﬁ YPOBEHb TCOPETUUCCKUX U MPAKTUYCCKUX 3HaHHﬁ, CBOGO}IHO OIICPUPYET NMOHATUAMU
AHUMALIMOHHOM JACATCIIbHOCTH. VYwmeer AHAJIM3UPOBATH MMPAKTUYCCKUE CUTYAllUH, HO JOIIYCKACT HEKOTOPHBIC MMOTPEITHOCTH. OtBer
TIOCTPOCH JIOTUYHO, MaTCpHUAJT U3JIaracTcCsi rpaMOTHO.
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OHCHKH «YOOBJIETBOPUTCIIBHO»:
CTy,Z[EHT ITOKa3bIBACT 3HAHUEC OCHOBHOTI'O JICKIUOHHOTO M MMPAKTUYECCKOI0 MaTepurasia. B otBeTe He Bcerna IIPUCYTCTBYECT JIOTUKaA
U3JI0KCHU . CTyZ[eHT HCTIBITBIBACT 3aTPYAHCHU S IPU MPUBCACHNUHU MIPAKTUYCCKUX IPUMEPOB.

7. YHEBHO-METO/JMYECKOE H HTHOOPMAIIMOHHOE OBECIIEYEHWE JTUCHUILIJIUHBI (MOAY JIS)
7.1. Pexomenagyemas JinTepaTypa

7.1.1. OcHoBHas JUTepaTypa

ABTOpBI, COCTaBUTEIH 3arnaBue WznarensctBo, Ton| Pecypc
JI1.1 |OBcsHHUKOB A. A. CoBpemenHbIi MapkeTUHT. B 2 4. YacTp 1: yueOHUK 1 npakTHKyM 111 | Mocksa : FOpaiir, 3BC
BY30B 2023
(https://urait.ru/bcode/515049)
JI1.2 |OBcsiHHMKOB A. A. CoBpemenHbIl MapkeTHHT. B 2 4. YacTp 2: yueOHUK 1 pakTHKYM 171 | Mocksa : FOpaiir, 3BC
BY30B 2023

(https://urait.ru/bcode/515507)
7.1.2. JlonoHuTeIbHAS JIUTEPATYPaA

ABTODBI, COCTaBUTEIN 3ariaBue W3narensctBo, ron| Pecypc
JI2.1 |Ka3akoBa H.A. MapkeTHHIOBBIH aHaIu3: yueOHoe nocodue Mocksa : OO0 3BC
(https://znanium.com/catalog/document?id=417704) "Hayuso-
H3J1aTeNIbCKUN
nentp UHOPA-
M", 2023
7.1.3. MeTonnueckue pa3pabdoTku
ABTODBI, COCTaBUTETHN 3arnaBue WznmarensctBo, Ton| Pecypc
JI3.1 |Peokukosa T.H. AHaNUTHYECKUI MapKETUHT: YTO AOJDKEH 3HATh MAapKETUHT OBBIM Mocksa : OO0 3BC
aHAJMTUK: yueOHOe mocobue "Hayuso-
(https://znanium.com/catalog/document?id=417582) M3JaTeNbCKUN
nentp UHOPA-
M", 2023

7.2. Ilepeyens pecypcoB HHGOPMAIHOHHO-TEJIEKOMMYHHKAIINOHHOM ceTH "UHTepHeT"

D1 [IOpaiiT [DnexkTpoHHbI pecypc] : anekTporHo-0ubmoreunas cuctema (ObC) / u3natennctBo FOpaiir. https://biblio- online.ru.

92 |Znanium.com [DneKTpoHHBIN pecypc] : AneKTpoHHO-OnbaroTeuHas cucrema (ObC) / HayyHo-u3naTenbCkuii EHTp
NHOPA-M. http://znanium.com/.
33  |JTanb [DnexTpoHHbI pecypc] : anekTporHo-0uOmoreuHas cuctema (OBC) / mzparenscto Jlans. http://e.lanbook.com/

7.3 Ilepeyenb nHGPOPMAITUOHHBIX TEXHOJIOTHI

7.3.1 IlporpamMmmHoOe oGecniedeHue

MS Office365

Adobe Reader

FIRA PRO (JIunenszus UD0ObuA)

7.3.2 TIpodeccuonasibHbIe 6a3bl JAHHBIX H HH()OPMALOHHO-CIIPABOYHbIE CHCTEMBbI

8. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHHUE JUCIIUIIJIMHBI (MOY JIST)

Jnist peanu3aiiy AUCIMILTMHBI UCTIONB3YIOTCS y4eOHbIC ayIUTOPHH IS TPOBEACHUSI 3aHATHIA JIGKLIMOHHOTO THIIA, 3aHATHIA
CEMHHAPCKOTO TUIIA, TPYIIIOBBIX U MHIUBHUYaIbHBIX KOHCYIbTALMH, TEKYIIEr0 KOHTPOJIS U IPOMEXKYTOYHOM aTTeCcTallu, a TaKKe
MTOMEIICHHS Il CAMOCTOSITEIBHOMW PaOoThI.

YueOHble ayAUTOPUHN YKOMILIEKTOBAHbI CIIEHHAIU3UPOBAHHOM MEOEbI0 U TEXHUYECKUMU CPECTBAMU OOyUYEeHUsI: CUCTEMHBIH 610K
WM HOYTOYK, IPOEKTOP, KPaH.

Jlnist mpoBeicHUs 3aHATHU JICKIIMOHHOTO TUIA NPEJiaratoTcs Habophl AEMOHCTPAIIMOHHOTO 000pYJOBaHUS U y4eOHO- HATJISHBIX
MOCOOHI.

[TomenieHus Uit CAMOCTOSITENBHOM PabOThHl 00Y4AIONIMXCS OCHAIICHBI KOMITBFOTEPHOIN TEXHUKOM C MOJIKIFOUYEHHEM K CETH
"NuTepHeT" 1 00ecedeHeM T0CTYIIa B AJIEKTPOHHYIO HHPOPMAMOHHO-00pa30BaTeIbHYIO Cpelly YHHUBEPCHUTETA.
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OcBoeHue JAUCIHUILIAHBL (MOZ[yIIfI) HWHBaJIMJIaMHU U JIMIIaMU C OTPAaHUYCHHBIMU BO3MOXKHOCTAMHU 3J0POBbA OCYHICCTBIIACTCA C
HCIIOJI30BAHUEM CPEACTB 06yqu1/1;1 06]].[61"0 " CIICHIHUAJIPHOI'O HAa3HAYCHUA:

— JIEKHOHHAS ayJUTOPUS — MYJIETUMEMIHOE 000pyA0BaHHEe, MOOWIIBHBIN paJnoKIace (sl CTyJACHTOB C HAPYIICHUSIMH CIIyXa);
HCTOYHUKH NMUTAHUA AJIS1 UHAUBUIYAJIbHBIX TEXHUUECKUX CPEJICTB;

— y4ueOHast ayJIuTOPHs VIS PAKTHUECKUX 3aHATHI (CEMUHAPOB) — MyJIbTUMEANHHOE 000pyI0BaHNE, MOOHIIBHBIH paguokiace (s
CTYJICHTOB C HapyIIEHUSMH CIIyXa);

— y4eOHast ayZIUTOPHs JUIsl CAMOCTOSTEIBHOM PabOThl — CTaHJAPTHBIE paboyre MecTa ¢ IepCOHALHBIME KOMITbIOTEpaMu; pabouee
MECTO C IEPCOHATBEHBIM KOMIIBIOTEPOM, C IIPOTPAMMO SKPaHHOTO JOCTYIIA, IPOrPaMMOH SKPaHHOTO YBEJIMUCHHUS U OpailieBCKUM
JCIUIEEM JUIS CTYACHTOB C HApyIIECHUAMH 3PEHUSL.

B xaxmoii AyAUTOPUH, TOE o6yqa}0Tca WHBAJINABI U JINLA C OTPAaHUYCHHBIMH BO3MOXKHOCTAMHU 3J0POBbSA, JODKHO OBITH
NpeayCMOTPEHO COOTBETCTBYIOIIEEC KOJINMICCTBO MECT IJIsA 06y‘{a}0mnxc2 C y4€TOM Ol"paHI/I'-IeHI/Iﬁ HX 310POBbSL.

B y4eOHBIC ayTUTOPUH JOJDKEH OBITH 00ecrieueH 0eCpensaTCTBEHHBINA JOCTYII I 00YyYaloNXCs HMHBAIHMIOB H 00YyJatoIUXCsl C
OTPaHUYCHHBIMH BO3MOXXHOCTSMH 3/I0pOBbs. [lepeueHb CrelHalbHBIX TEXHUUECKUX CPEJICTB OOYUCHHSI [Tl HHBAIHU/IOB U JIHII C
OrpaHUYECHHBIMU BO3MOXKHOCTSIMU 3/TOPOBBSI, UMEIONTUXCS B PernoHaIbHOM y4eOHO-HAYYHOM IIEHTPE HHKIIO3UBHOTO 00pa3oBaHUs
Yenl'V:

— Tudnorexuudeckas ayauTOpus: TUGIOTEXHUYESCKUE CPEJICTBA: OPaAIJICBCKUI KOMITBIOTED C TUCIIIIEEM M TPUHTEPOM,
TU(IOKOMIUTEKC «YUHnTaloMmas MalllnHa, TEIEBH3HOHHOE YBEIHIHBAIOIIEe YCTPOHCTBO, TU(GIOMArHUTOIIB KaCCETHBIE U IU(POBLIE
JUKTO(OHBI; CIIeNUAIbFHOE IPOrpaMMHOE o0ecriedeHue: porpaMMa peueBoit Haurauu JAWS, pedeBbie CHHTE3aTOPHI («roBOpSILas
MBIIIbY), IKPAHHBIE JTYIIBI.

— Cypnorexanyeckast ayquTopus: paauokiacc “ConeT-P”, mporpaMMupyembie CIIyXOBBIE allapaThl MHANBUIYAIEHOTO ITOJIb30BAHNS
C YCTPOMCTBOM 3a/1aHHs PeXKMMa padOThl HA KOMITBIOTEpPE, MHTEPaKTHBHAs JTocka ActiveBoard ¢ cuctemoii ronocoBanusi,
aKyCTHYECKUH YCHIIMTENb U KOJOHKH, MYJIbTUMEANIHBIN IPOEKTOP, TENEBU30P, BUIEOMArHUTO(DOH.

9. METOAUYECKHUE YKA3ZAHUA JJI OBYYAIOIIIUXCA 11O OCBOEHUIO JUCHUIIVIMHBI (MO JIS)

[Tpu peanuzanuu nporpaMmsbl AUCHMILIMHEL "MapketuHr", B coorBeTcTBUH ¢ TpeboBanusimu ®I'OC BO, npenycmarpuBaeTcs
IIMPOKOE HUCTIONB30BaHUE B YI€OHOM MPOIecCe aKTUBHBIX M HHTEPAKTUBHBIX (OpM MPOBEICHHS 3aHATHI B COYETAaHUH C
BHEAyIUTOPHON paboToM ¢ 1ebi0 HOPMUPOBAHUS U Pa3BUTHUS IIPO(YECCHOHATBHBIX HAaBBIKOB B U3ydaeMoi obaacTtu. Mcnonbs3yemble
METOBI 00y4YEeHUsI TPEOYIOT OT CTYICHTOB BHICOKOH BKIIIOUSHHOCTH B ITPOLIECC OOYUESHHUS M IIOCTOSIHHOM IIeIeHaNpaBIeHHOM
CaMOCTOSATENbHON pabOoTHI 110 JOCTIXKEHUIO IOCTABICHHBIX B OCBOCHUU JUCLUIIIMHBI LEJICH.

AyauTtopHoe 00ydeHue NpeycMaTpuBaeT HHTEPAKTUBHBIE JIEKIIUH, B YACTHOCTH, IIPOOIEMHbIE JIEKIHH; CEMHHAPHI B JUATIOTOBOM
PEeXHMME - TPOOIEMHBIe CEMUHAPBL; TPYIIIIOBBIE PEISHUs 3a1a; MyOINYHOMN 3aIUTHI BBITOJHEHHBIX JOMAIIHUX 3aJaHui (IOKIa] ¢
IIpe3eHTalnuei).

[poGemMHast JeKI¥S MPEAIIONATraeT IIOCTAHOBKY M pa3pellleHHe MOCTaBICHHBIX IPOOJIEM ¢ Pa3INnIHON CTEIICHBI0 aKTUBH3AIHH
CTYIEHTOB. B 3TuX 1ensx pa3paboTaHo clieayroliee METOANYECKOe o0ecreyeHre: Habop MpoOIeMHBIX BOIIPOCOB U TEM IS
00CyXIeHHs, TEMaTHKa JJOMAITHAX KOHTPOJBHBIX BOIIPOCOB U IMIPUMEPHBIN NEPEUeHb TECTOBBIX BOIPOCOB.

IMpaxTudeckue 3aHATHS U CEMUHAPBI IPOBOAATCS B (hopMe AUCKYCCHH, TPYIIIOBOrO 00CYXKICHUS TOCTaBICHHON MPOOJIEMbI A1
BBIPAOOTKH COBMECTHBIX PEIICHHH MM TIOMCKA HOBBIX ITyTel perenus npooyiemsl. [IpernogaBaTens IpH 3TOM BBIIONHSET POJIb
MoJiepaTopa: 3a1aéT BOIPOCH], KOMMEHTHPYET NpeularaéMble OTBETHI, IPEIaracT BO3MOXKHBIE ITyTH PELICHUS, CTUMYIUPYET OOMEH
MHEHHSIMHU.

I'pynnosas paboTa COCTOUT B (GOPMUPOBAHUU MAJIBIX TPYIII, PELIAIONX OAUHAKOBBIE WIN CXOJHBIE IPOOIEMBI U 3aIIUIAONIIIX
c(hOpPMHUPOBAaHHBIE MU PEIICHHS B OTKPBITHIX JHCKYCCHSX C IPYTHMH IPYIIIAMH.

B y4ueOHOM mporiecce UCHOIb3YIOTCS TAKKE UTPOBBIE METO/IbI OOYUEHUS: AETOBBIE UTPhL, Pa3bIIPhIBAHIE POJICH, UTPOBOE
npoexTupoBanre. OCHOBHAS 11eJIb TPOBEACHUS JIENIOBBIX UIP — JaTh NPAKTUKY NPUHATHS YIIPABICHYECKUX PELICHUI Ha OCHOBE
HCTIONB30BAHUS COOTBETCTBYIOINX METOIOB, UCIONB3YIOLUIMXCS B IPAKTHIECKON IESTEIIbHOCTH FOCYAAPCTBEHHbIX 3aKa34HKOB,
KOMHCCHI1, yHaCTHUKOB 3aKyrnoK. DopMbl 1 METObI 00y4eHHs, IPUMEHAEMbIE ITPU U3YYCHUN TUCIMIUIMHBI, CIIOCOOCTBYIOT
3aKpEIUICHUIO U OBJIAZEHUIO HOBBIMU 3HAHUSIMH U YMEHMSMH, OTYYCHUIO HABBIKOB B 00JIACTH HCIIOIb30BaHUS COBPEMEHHBIX METOJIOB
MPUHATHS PEIIeHH B cdepe 3aKyNoK T YAOBJISTBOPEHUS TOCYIAPCTBEHHBIX W MYHUIIMIIATBHBIX HYX]I.

Jliist ocBOEHMS M3y4aeMOi JUCLUIUIMHBI IPEJIaraeTcs Cae yoLUi alroOpuT™ JeUCTBUM CTYAEHTOB:

1. M3y4uTh CIMCOK TEM JIEKIIMOHHBIX M MPAKTHUYECKUX 3aHATHH U BOIPOCOB I OOCYKICHNUS;

2. O3HaKOMHTECS CO CIUCKOM OCHOBHOH U TOMOJHUTENBHOM JIUTEpaTypbl 1 HOPMAaTHBHO-NPABOBEIMH aKTaMH MO JUCLUIIIMHE;

3. BeiOpaTh U3 COOTBETCTBYIOIIMX CIIMCKOB TEMY JJISl HAIIMCAHUS 3CCe, 33/1a4H, JIOMAIIHET0 3a/1aHMs;

4. ITpoBectu OudIHOTrpaduIecKoil MOMCK HEOOXOUMBIX JIOTIOJIHUTEIBHBIX HCTOYHUKOB HH()OPMAIINH [T BBITTOJTHEHHUS
MIPaKTUYECKUX 3a7aHuil (3cce, 3aJa4u, JOMAITHETO 3aaHus);
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5. TTo ka0l MpOWAEHHOM BO BpeMs ayTUTOPHBIX 3aHATHI TeMe IOJATOTOBUTH HE MEHEE JCCSITH TECTOBBIX BOIPOCOB C BAPHAHTAMH
OTBETOB U HAIIPABHUTH IO HJIEKTPOHHOM IMOYTE MpernoaaBaTeiio. [Ipi 3ToM BOIIPOCH HE JOJDKHBI TOBTOPSTH T€, KOTOPBIE HCIIOIB3YIOTCS
JUTSL CAMOTIPOBEPKH;

6. HanpaBuTh npenonaBatesnio B 3IEKTPOHHON GopMe A1t OLEHKU KadecTBa BBIIIOIHEHHUS, HOATOTOBJICHHOE B COOTBETCTBHU C
TpeOOBAHUSIMH K HAYYHOH MyOIUKAIHH, IcCe.

7. TTonroTOBUTH JAJIs IOKJIA/IA HA MTPAKTHYSCKOM 3aHSATHHU MPE3CHTAIMIO 10 BHIMOJHEHHOMY MPAKTHYSCKOMY 3aJIaHHMIO (33/1a4e,
JIOMAIIIHEMY 3aJIaHHIO);

8. B ciydae He0OX0AMMOCTH cHOPMHUPOBATH KOMAH/TY MO MPE3CHTAIMU BO BPEMsI MPAKTHYECKOTO 3aHATHS BHITIOJIHEHHOTO
MIPAaKTHYECKOT0 3aJaHusl (3aJade, JOMaIIHEMy 3aJaHuUIO).

9. Bo BpeMs MPAaKTHYECKOTO 3aHATHS IPESICTABUTD MPE3CHTAIMIO ¥ MPOBECTHU MyOIIMYHYIO 3alUTY MOJYYCHHBIX PE3YJIbTATOB,
pelIeHnii ¥ BBIBOJOB.

B ciydae mpuMEHEHHUs PU peau3aliy TUCIUILIHHBI 3JIEKTPOHHOTO 00yYeHH s, TUCTAHIIMOHHBIX 00pa30BaTEIbHBIX TEXHOIOTHIA
00IIeHHe 00YJarOIIUXCS U MPEoJaBaTesl OCYIIECTBISICTCS B PEXKUME PeallbHOTO BpeMEHH (OHJIaWH-JICKIIUH (BeOUHAPHI), YaThI,
BU/ICO-KOH(EPEHIINH U JAP.) WK OTJIOKEHHOTO BPEeMEHH (CHCTeMa AUCTaHIMOHHOTO 00y4eHus: Moodle, MS Office365, hopymsl,
SJIEKTPOHHAS [TOYTA U JIP. ).

Bonblyio yacTh BpeMeHU 00ydarouecs CaMOCTOSTEIbHO paboTaloT ¢ yueOHO-METOJUYECKUMU MaTepHaIaMH.

CTyleHTbl UMEIOT BO3MOKHOCTh KOHCYJIBTHPOBATHCS C MPENOJaBaTEeNIeM [0 BCEM BOIIPOCAM, BOSHUKAIOIIUM B XOJIE CAMOCTOSTEIILHOM
paboTHI MOCPEACTBOM JIMIHOTO KaOHHETA CTYAEHTa, JJIEKTPOHHOM MOYTHI, COHANBHBIX CeTeH H T.II.

Hoctyn obydaromierocs K y4eOHBIM pecypcaM B PeXXUME OTJIONKEHHOTO BPEMEHH, CAMOCTOSITENIbHOM PaboThl OCYIIECTBIIETCS Yepes3
ceTb MIHTEepHET B yIOOHOM IJIsl HETO MECTe, BpEMEHHU H TeMIIE.

ITpu 06y4eHHUH JIHI] C OTPAHHYCHHBIMHE BO3MOXKHOCTSIMH 370POBBS 3JIEKTPOHHOE 00YUCHHE, IMCTAaHI[MOHHBIE 00pa30BaTeIbHBIC
TEXHOJIOTHH IIPeyCMaTPHBAIOT BO3MOXKHOCTB IIpHUeMa-Tiepeiadl HHGOPMAIUHU B JOCTYITHBIX AT HUX (opMax.

Peanu3anyst JUCIMIUTMHBI C IPUMEHEHHEM 3JIEKTPOHHOTO O0YUYEHHs, TMCTAaHIIMOHHBIX 00pa30BaTeNbHbIX TeXHOIOTH (nanee — D0,
JOT) ocymiectBnsieTcss Ha OCHOBaHUH «I10JI0KEHHS O peaT3aliid OCHOBHBIX U JIOTIOJHUTEIBHBIX 00pa30BaTEIbHBIX IPOTPAMM C
HPUMEHCHUEM SJICKTPOHHOTO 00YYCHHUS U TUCTAHIIMOHHBIX 00pa30BaTENbHEIX TEXHOJIOTHIT B (heiepabHOM TOCyIapCTBEHHOM
O10KETHOM 00pa30BaTENbHOM YUPEKACHHH BBICIIETO 00pa3oBaHUs «HeIsOMHCKUH TOCy1apCTBEeHHBIH YHUBEPCUTET», «IlomoskeHus
0 HOpsIJIKE 3ayeTa 00YHYalOIMMHUCS 110 OCHOBHBIM NPO(ECCHOHAIBHBIM 00pa30BaTEIEHBIM IPOTPaMMaM BBICIIIET0 00pa30BaHHUs B
OI'BOY BO «Henl V» pe3ynabTaToB OCBOCHHS B OpPraHU3ALMX, OCYIIECTBIAIOIINX 00pa30BaTe/IbHYIO JeATeIbHOCTD, YIEOHBIX
IpEeIMETOB, KypCOB, TUCIHILTHH (MOIYIIEH), TPAaKTHK, JOTMOTHUTENBHBIX 00pa30BaTeIbHBIX IPOrPAMM» HOCPEACTBOM 3IICKTPOHHOH
nHdopmarronHo-oopaszoBarensHoi cpeasl PI'BOY BO «HUenl V». B nckimtountenbHbIx ciydasx (Gopc-Maxkop U T.11.) IpU
peanmsanuu o0pa3oBaTensHOi AestensHOCTH ¢ mpuMererneM D0, JJOT MoryT npuMeHSTh KOMIIOHCHTHI, He BXOJIINE B ITepeUeHb
AJIEKTPOHHOM HHPOPMAITMOHHO- 00pa30BaTEILHON CPEIBI.

10. CHIEIIMAJIBHBIE YCJIOBUSI OCBOEHUSA JUCHUIIIMHBI OBYYAIOINIUMUCSH C HHBAJIMJHOCTBIO 1
OI'PAHMYEHHBIMHA BO3MOXHOCTSAMMU 310POBbA

OcBoeHNe AUCIUITIIMHBI UHBAJIMIAMH U JIMLAMH C OTPaHMYEHHBIMH BO3MOXKHOCTSIMH 370POBBS OCYILECTBISETCS C MCIIOIb30BAHUEM
CHELHATIbHBIX TEXHUYECKUX CPEACTB U IoJI0 HHGOPMALMOHHBIX TEXHOIOTUH, IPe10CTaBIIeMbIX PecypCHBIM yueOHO-METOANIYECKUM
LIEHTPOM I10 00YUEHHIO HHBAJIUIOB M JIUI] C OTPaHNYEHHBIMH BO3MOXHOCTSIMU 310poBbs Yenl'Y no 3anpocy oOyuaromerocs.

1. Mo6ubHbIe CrIelUaNbHbIe TEXHUUECKUE CPEICTBA YISl JIUL] C HAapyIIEHUAMH 3PEHUS: TOPTATUBHBIM KOMIBIOTEP C BBOJIOM/BBIBOJIOM
uipudTom Bpaiins ¢ cuntesaropom peun «ElBraile-W14J G2»; HOyTOyKH ¢ porpaMMHO# 3kpaHHOTO goctyna NVDA; a5eKTpoHHbIC
YBEIMYUTEH AN yAAJIeHHOTO IPOCMOTPa; BUICOYBEIMUUTENN TOPTATHBHEIE; THU(IIOIIIeep; HU(POBBIE AUKTODOHBI.

2. MoOunbHBIE CrielalbHble TEXHMYECKHE CPEACTBa Ui JIUI C HAPYIICHUAMH ClIyXa: CHCTeMa CBOOOJHOTO 3BYKOBOTO HOJS CO
BCTPOEHHOM coBMecTHUMOCTbI0 ¢ FM-yctpoiictBamu; panuokiaccel «Coner-PCM» ¢ nepeaaTuMkoMm, 3aylIHBIM HHIYKTOPOM U
WHAYKIMOHHOM meTinei; cucremMa MH(GOpMalMOHHAas Ui ciiabochblmamux rnepeHocHas «Mcrok» A2 co BCTPOEHHBIM IUIEEPOM —
3BYKOBBIM HH(OPMATOPOM; JOKYMEHT-KaMepa; IporpaMMHUpyeMbIe CIIyXOBBIE alNapaThl HHINBUIYAIbHOTO MOJIL30BAHHUS.

3. AccucruBHble MH(OpMAIMOHHBIE TEXHOJOTMM: INPOrpaMMHOE OOecHeyeHHe SKPAaHHOro JOocTyna ¢ cuHTe3oM peud NVDA;
IIPOrPaMMBI SKPAaHHOTO YBEIHUYEHUS; IPOTPAaMMBI PEYEBOI0 CHHTE3a Il KOMIBIOTEPOB ¥ HOYTOYKOB; IPOrPaMMBbI pEUeBOT0 CHHTE3a
JUIsl MOOMJIBHBIX YCTPOWCTB; SKpaHHAas KJIaBUATypa; SKpaHHas Jyma.

[Ipu HeoOxomumocTH il OOYHalOUIMXCSl C HApYLICHUSMH 3pEeHUs Ha paboduMx MecTax Ui NPOBEACHUS NPAKTHUECKUX WIH
na00paTOPHBIX 3aHITUH YCTaHABIMBAETCS CIIEIMaIbHOE IMpOrpaMMHOE oOecrnedeHue (mporpamma pedeBoil HaBuramuu NVDA,
peueBble CUHTE3aTOPBI, SKPAHHBIE JIYTIbI).

B y4eOHbIe aynuropun obecrieunBaeTcst 0eCpensITCTBEHHBII JOCTYII I 00YyJaroNMXCs HHBAIMIOB M 00Y4aIOIIUXCS C
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OTrpaHUYCHHBIMH BO3MOXKHOCTSMH 3/I0POBbsS. B KaxIoW ayauTopuu, rae oOy4aloTCs WHBAIUABI W JIHIA C OrPAaHUYCHHBIMHU
BO3MOKHOCTSIMH 30POBBSI, IPEAyCMaTPUBAETCSI COOTBETCTBYIOIIEE KOJTHIECTBO MECT Ul OOYUJAIOLIUXCS C yIeTOM HapyIIeHHH HX
3JI0POBbS.

J7st oCBOSHUS IUCIUIUIMHBI HHBAJIWAAM U JIUIIAM C OTpaHHYEHHBIMH BO3MOKHOCTSIMH 3I0POBBSI IIPEIOCTABIISIETCS TOCTYI K HEYaTHBIM
WCTOYHHKAM, IMEIOLIMMCSI B HayqHOH 6ubmuoTeke Yenl'Y, ¢ MOMOIIBIO CIEIHANBHBIX TEXHHYSCKUX CPEACTB; JOCTYM K JICKTPOHHBIM
WCTOYHHMKAM, TMPEACTABICHHBIM B (OpME OJICKTPOHHOTO JOKYMEHTa B (QoHae HaydHod Oubmuotekn YenlV winm
JIEKTPOHHO-OMOIMOTEUHBIX CHUCTEMAaX, ¢ MOMOIIBIO CIEIHMANBHBIX TEXHUYECKHX M NPOTPAMMHBIX CpEICTB (pabodee MecTo Uit
HE3psAYEero TOJIb30BaTeIss C MPOrpaMMHBIM OOECIeUYeHHEM SKPAaHHOrO JOCTyma ¢ cuHTe3oM peun NVDA, pabouee mecto ¢
KOMITBIOTEPHBIM POJUIEPOM 1 KiaBuaTypoii Clevy ¢ G0JbIIMMK KHOIIKAMH U C Pa3/ICIISIONICH KIaBUIIIM HAKJIAIKOM ).
Y4eOHO-MeTOIMUECKHE MATepHAIbl U 00YYAIONIUXCS U3 YHCJA WHBAIUIOB U JIUI[ C OTPAHUYCHHBIMU BO3MOYKHOCTSIMH 3/10POBBSI
MIPEIOCTABIIIOTCS B hOpMax, aIalTHPOBAHHBIX K OTPAHUYCHHUSM UX 310POBbS U BOCTIPUATHS HHGOPMALIUH:

JUost U1 ¢ HapyIICHUSIMU 3PCHUST:

- B IEYaTHOH (hopMe YBEITHUEHHBIM MIPUPTOM,

- B (hpopMe DIIEKTPOHHOTO TOKYMEHTA,

- B hopme ayauodaiina,

- B meyaTHo# opme mpudrom bpaiins.

Jost r1 ¢ HapyIIeHUsIMU CTyXa:

- B IeYaTHOH (opme,

- B )opMe DIEKTPOHHOTO TOKYMEHTA.

JIost U1 ¢ HapyIICHUSIMU OTIOPHO-IBUTAaTENILHOTO arapara;

- B IeyaTHO# (opme,

- B (hpopMe DIIEKTPOHHOTO TOKYMEHTA,

- B hopme ayauodaiina.

JlaHHBIH TIepedeHb MOXKET ObITh KOHKPETH3UPOBAH B 3aBUCHMOCTH OT KOHTHHI'€HTa 00 YUarOIINXCS.

JAnst ’HBaIMIOB U JIUII C OTPAaHHIEHHBIMU BO3MOYKHOCTSIMH 3/I0POBBSI OCBOSHHE JUCIUIUINHBI MOXKET OBITh YACTHYHO WITH MTOJTHOCTHIO
OCYIIIECTBIICHO C UCIOJIb30BAaHUEM JMCTAHIIMOHHBIX 0Opa3oBaTenbHbIX TexHonoruii (Moodle, Adobe Connect Pro u mip.).

B ocBoeHMH MUCHIUIUIMHBI WHBAJIHAAMH H JUIAMH C OTPaHMYEHHBIMH BO3MOXKHOCTSIMH 30POBBSI HCIIOJB3YETCS MHIAMBUIyalbHAasI
pabora. Tlox MHAMBUIYyalbHON paboOTOil mMmojpasymeBaeTcsi MBe (HOPMBI B3aUMOICHCTBHS C IpPEIOaBaTeNieM: WHIMBUAYaTbHAs
yuebHast paboTta (KOHCYJbTAI[UH), T.C. IOTOJHUTEIBHOE Pa3bICHEHUE YUCOHOTr0 MaTepHaia W yriyOJIeHHOe M3y4eHHe MaTepHaia ¢
TEMU 06y‘ia}OHLI/IMI/ICH, KOTOpBIE B O3TOM 3aMHTEPCCOBAaHbl, W HWHAWBHAYAJIbHAsA BOCIUTATC/IbHAsA paGOTa. HHZ[I/IBI/IZ[yaIIbeIC
KOHCYJIbTAllM¥ HAIIPABJICHbI Ha MHAWBUIYaTN3alHI0 00yIeHNs ¥ YCTaHOBJIEHHIO BOCIIUTATEILHOTO KOHTAKTa MEXKIY ITPenoaaBaTeieM
u 06y‘lalOHLI/IMC$1 HUHBAJINAOM HUIIN OGy‘ia}OIﬂI/IMCﬂ C OTrpaHMYC€HHBIMH BO3MOXKHOCTSAMMU 3J0POBbS.

[Tpu npoBeeHNN NPOLIE Ty Pl OLICHUBAHUS PE3YIIBTATOB 00YIESHUSI HHBAHIOB H JIHI[ C OTPAaHUIEHHBIMHI BO3MOXHOCTSIMHU 3JJ0POBBS IO
JUCHUIIIIMHE 06€CHC‘{I/IBa€TCﬂ BBIIIOJIHCHUE CJIICAYIOIIUX JOIMOJTHUTCIIBHBIX Tpe60BaHPII>i B 3aBUCHUMOCTU OT HHIAWBUAYAJIbHBIX
0Cc00EHHOCTEH, 00YJarOLTHXCS:

a) MHCTPYKIHS 0 MOPSAKY MPOBEIEHHs NMPOIEAYyphl OLEHUBAHHS MPEIOCTABIETCS B NOCTYMHOH (opme (YCTHO, B THCHMEHHOM
¢dopme, B tucsMeHHOH (opme mpudTom Bpaiins, ycTHO ¢ HCIIONB30BaHUEM YCIYT CYpAONEPEBOIUNKA);

0) mocrymHas (opMa TPeNOCTaBICHMS 3aJaHWil OLCHOYHBIX CPEIACTB (B TEYaTHOW (opMe, B TEYaTHOH (OpMe YBEIMUEHHBIM
mpudTom, B neuatHoit popme mpudrom bpaiing, B hopme 3IEKTPOHHOrO TOKYMEHTA, 331aHUS 3aUUTHIBAIOTCSA aCCUCTEHTOM, 3aJlaHUs
MIPEIOCTABISIIOTCS C HCTIOJIb30BaHHEM CYPIOTIEPEBOIA);

B) JOCTYNHas (pOopMa NMpeJOCTaBICHUs OTBETOB Ha 3a/aHusl (MMChbMEHHO Ha Oymare, HAOOp OTBETOB Ha KOMIIBIOTEPE, MUCHMEHHO
mpudTom Bpaiiis, ¢ HcHoNb30BaHIEM YCIYT aCCUCTEHTA, YCTHO).

ITpu npoBexeHUU MpoLEAYPHl OLICHUBAHUS PE3yIbTATOB 00YUYEHHsI MHBAIMUIOB U JIUI] C OTPAaHUYEHHBIMU BO3MOXHOCTSIMU 3/{0POBBSI
IpeycMaTprUBaeTCs UCIIOIb30BAaHNE TEXHUUECKHX CPENICTB, HEOOXOAUMBIX UM B CBSI3W C MX HHIMBUAYAJIbHBIMH OCOOCHHOCTSIMH. DTH
cpencTBa MOTryT ObITh IpeiocTaBieHbl Yenl Y wiin MOTYT UCTIOJIB30BaThCsl COOCTBEHHBIE TEXHHUECKHUE cpeacTBa. [Ipu HeoOXoauMocTn
VHBAJIAAaM U JIUIaM C OTPAaHWIEHHBIMH BO3MOYKHOCTSIMHU 3JJ0POBbS TPEAOCTABIISECTCS JOTIOIHATEIBHOE BPEMS JJIsI IIOTOTOBKH OTBETA
Ha 3ajaHus, Ipoueaypa OU€HUBaHUA PE3YJIbTaTOB O6y‘ICHI/IH 0 JUCHUIIIIMHE MOKET IMTPOBOAUTHCSA B HECKOJIBKO OTAIlOB.

[IpoBeneHre mpoLeAyphl OLCHUBAHUS PE3yJIbTATOB OOYYSHHS WHBAIWAOB W JIMI C OTPAHWYCHHBIMH BO3MOXKHOCTSIMH 3OPOBbBS
AOIIYCKACTCs C UCIOJIb30BAHUEM NJUCTAHIIMOHHBIX O6pa3OBaT€HBHBIX TEXHOJIOTUH.
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