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y4pekaeHHe BBICIIEro 00pa30oBaHus
«Yensbunckuit rocynapcrBenHsiil yausepcurer» (PI'BOY BO «Henl V)

MIMHOBPHAYKHU POCCHU
@” denepanbHOE TOCYIapCTBEHHOE OIOIKETHOE 00pa30BaTeIbHOE

Pa6ouas nporpamma auctmumabl "KoHdukTonorus 1 Menuanus B 00pa3oBaHHH" 1O HAPABICHUIO ITOJITOTOBKH
(crietmanbroCTH) 44.03.02 "Icuxonmoro-nenaroruueckoe oopasoBanue” HanpasieHHOCTH (Tpoduiio) [Tegaror- crp. 3
ncuxosior ®I'OY BO «Uenl'Y»

1. IEJIX OCBOEHUA N CHUIIJINHBI

Ilensro siBNsIeTCS (hOPMHUPOBAHHE Y CTYICHTOB IIEITOCTHOTO MIPEICTABICHHS O COBPEMEHHOM TEOPHH U MTPAKTHKE U3YICHU
KOH(IMKTOB, HaBBIKaX MPO(ECCHOHAIBFHOTO MOBEICHNS B KOH(MINKTHBIX CUTYAINSIX U PETYINPOBAHUS KOH(INKTOB, YTO
MO3BOJIUT OyAYyIIUM CIELHaIUCTaM ONTUMH3UPOBATh B3aUMOJIEHCTBUE C yUaCTHHUKaMHU 00pa30BaTeNIbHOTO MpolLecca,
IPEaYNPENUTh TPYAHOCTH B3aUMHOTO HEIIOHUMAHUS, HAlaIuTh OTHOILEHHS COTPYJHUYECTBA.

Lemnbto n3ydenns qucuUILIMHbl «KOHGIUKTONOTHS M MenUalys B 00pa30BaHUM SBISIETCS TOATOTOBKA CIICLIHAINCTOB,
BJIAJICIONINX 3HAHMSIMHA B 00JTACTH aHAIN3a, Pa3pelIeHNs, IPEIYyNPEKICHN KOHGINKTOB B PAa3INYHBIX chepax
0O0IIECTBEHHOH XI3HU U YMEIOIINX UX HCIOIb30BATh B MPAKTHYECKON EATEIFHOCTH. B mporiecce M3ydeHust AUCIIATUTHHEI
«KoH(nukronorus u Mmeauanys B 00pa3oBaHUM CTYACHTaM MPeI0CTaBIsAeTCS BO3ZMOXKHOCTD UCCIEI0BAaTh (PeHOMEH
KOH()IMKTA, TIOCMOTPETH Ha HETO C Pa3HbIX TOUYEK 3PCHUSL, OBIAJIETh HE TOJIBKO HaBBIKAMH 3()()EKTUBHOTO yIPABICHUSI
KOH(IMKTHO cUTyanmel, HO M YKPEHTh COOCTBEHHBIE BO3MOKHOCTH PEIIeHHUS MPpo0IeM, BOSHUKAIOMNX B XO/€
B3aMMOJCUCTBUS JIIOACH.

Pe3yJ'ILTaTBI 06y‘IeHI/I${ O AUCUUINIMHE HAITPpaBJICHbI HA JOCTHUXXCHUC NHAUKATOPOB, COOTBCTCTBy[OHIPII:I KOMHCTCHHI/IﬁI

VYK-3: Cnocoben OCYHICCTBJIATH COLIUATIBHOC B3aMMOJCHCTBHUE U PpCain30BbIBaTh CBOKO POJIb B KOMaHAC

OIIK-6: Croco6eH KUCIob30BaTh ICHXOJIOr0-Mearornieckue TeEXHOJIOTHU B MPO(ecCHOHAIbHON AESTENbHOCTH,
HEoOXOIMMBIE JUTS MHIMBUIYaTH3any 00yIeHNs, Pa3BUTHS, BOCITUTAHHS, B TOM YHCIIE O0YIaOMIXCs ¢ OCOOBIMU
00pa3zoBaTeIbHBIMI TOTPEOHOCTIMHA

OIIK-7: CnocoGeH B3anMOAeHCTBOBATh C y9aCTHUKAMH 00pa30BaTeNbHBIX OTHONMICHUH B paMKax peasTi3aiii
00pa3oBaTENBHBIX IPOTPAMM

2. MECTO JUCIIUMIIJIMHBI B CTPYKTYPE OITIOII

IMuxor (paszmen) OITOIT: F1.0.03.10

2.1 TpeOoBaHus K NPeABAPUTEILHOI IIOAT0TOBKe 00y4Yarolerocs:

VYueOHas IpaKTHKa, TEOPHS U COBPEMEHHBIEC TEXHOJIIOTHH 00YIEHHS, TEOPHS U COBPEMEHHEIC TEXHOIOTHH BOCIIUTAHUS,
Hearornka, 03HaKOMHTEIbHAS MIPAKTHKA, YIIPABICHIE 00pa30BaTENbHBIMHI CHCTEMAaMH, ICHXOJIOTO-MIEJaTOTHIECKAE OCHOBEI
BOXKaTCKOH JIeSITeTbHOCTH, ICUXOJOTHUS Pa3BUTHA U BO3pACTHAs IICUXOJIOTH, TPOEKTHO-TEXHOJIOTHYECcKas IPAKTHKA,
NEeJIarOTHYECKUE OCHOBBI IIPO(ECCHOHAIBHOM e TeIbHOCTH, OCHOBBI YIIPABJICHHS IIPOCKTaMH (COJIEp>KaHHE U TEXHOJIOTHI
BOCIIHTATEIbHON pabOTHI C MOJPOCTKAMHI B paMKaX BEIOPAHHOTO HAIIPaBJIEHHS), THOKOE YIIPABICHHE IIPOSKTaMHU
(comep:kaHMe U TEXHOIOTHH BHEKITACCHON pabOThI O ICUXOJIOTHH B CTAPIIHNX KIACCAX), BO3PACTHAS IIEAArOTHKA,
CrelyanbHas ICUXOJIOTUs, COL[aIbHAs ICUXOJIOTHS, ICUXOJIOTr0-MeJarornieckoe B3auMoaeiicTBe yJaCTHUKOB
00pa3zoBaTeNBHBIX OTHOIICHHH, ICHXOJIOTHS JIMCPCTBA M KOMaHI000pa3oBaHue

VYueOHas mpaKTHKa

Teopust 1 COBpeMEHHbBIE TEXHOIOTUH O0YyICHUS

TeOpI/IH 1 COBPEMCHHBIC TCXHOJIOTUH BOCIIUTAHUA

ITemaroruka

YnpasneHue 006pa3oBaTeIbHBIMU CUCTEMaMH

[Icuxomoro-renarornaecKie OCHOBBI BOKATCKOM IEITEILHOCTH

IIcuxonorus Pa3BUTHA U BO3pACTHASA IICUXOJIOTUA

[Ienarormyeckre OCHOBBI HpO(I)eCCHOHaJ'ILHOfI JACATCIBHOCTHU

OCHOBBI yrpaBiIeHUsI MPOEKTaMHt (COAEpKaHUE M TEXHOJIOTUHN BOCIIUTATEIbHON paboTHI ¢ MOJPOCTKAMHU B paMKax
BBIOPAHHOTO HAIPABJICHUS )

I'ubkoe ynpaBieHune npoekTaMu (CoaepKaHUue U TEXHOJIOTHH BHEKJIACCHOM pabOThI MO IICHXOJIOTHHU B CTapIINX KiIaccax)

Bo3spacrtHas nenaroruka

Cl'IeL[I/IaJ'IBHa)I NICUXOJIOTHUA

CoruanbHas IICUX0JIOTHS

[Icuxomnoro-nenarornyeckoe B3auMoIeCTBUE Y4aCTHHUKOB 06paSOBaTeJ’IBHBIX OTHOILICHUI

INcuxonorus nuaepcTBa ¥ KOMaHI000pa30BaHNUE
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y4pekaeHHe BBICIIEro 00pa30oBaHus
«Yensbunckuit rocynapcrBenHsiil yausepcurer» (PI'BOY BO «Henl V)

MIMHOBPHAYKHU POCCHU
@” denepanbHOE TOCYIapCTBEHHOE OIOIKETHOE 00pa30BaTeIbHOE

Pa6ouas nporpamma auctmumabl "KoHdukTonorus 1 Menuanus B 00pa3oBaHHH" 1O HAPABICHUIO ITOJITOTOBKH
(crietmanbroCTH) 44.03.02 "Icuxonmoro-nenaroruueckoe oopasoBanue” HanpasieHHOCTH (Tpoduiio) [Tegaror- crp. 4
ncuxosior ®I'OY BO «Uenl'Y»

2.2 IucuMIUINHBI M IPAKTHKH, JJIs1 KOTOPBIX 0CBOCHHE JAHHOI JUCHMILINHBI (MO1YJIs1) HE00X0AUMO KaK
npeamecTByloumee:

OCHOBBI KOHCYITbTaTHBHOW TICHXOJIOTHH, IT€IaTOTHYECKas IPAaKTHKA, IIPOU3BOACTBEHHAS IIPAKTHKA, ICHXOJIOTHYCCKUE
OCHOBBI IPO(heCcCHOHATBHON AESTENbHOCTH, ICUXOIOTUS JeBUAHTHOTO MOBEACHUS U PAa3BUTHS, YIPaBICHUE IPOEKTaMU,
BBEJICHHE B IPO(ECCHOHAIIBHYIO JEATENbHOCTb, HAYYHO-HCCIICI0BATENbCKAs IPAKTHKA, METObI aKTUBHOTO COLMAJIBHO-
TICHXOJIOTHIECKOTO 00YIEeHH, COIIPOBOKICHHE 00YJAIOMINXCSI C 0COOBIMHI 00pa30BaTEIFHBIMHU ITOTPEOHOCTSIMH, TEXHOJIOTHH
MCHXOJIOTO-MEeJarOTHIeCKOT0 KOHCYIbTUPOBAHMUS yIaCTHUKOB 00pa30BaTEIbHBIX OTHOIICHUH (C IPAKTHKYMOM).

OCHOBBI KOHCYJIFTATUBHOM TICUXOJIOTUU

HpOI/I?;BOI[CTBeHHaS[ IMpaKTUKa

[Icuxomorndeckre OCHOBBI HpO(i)eCCHOHaJ'H:HOfI JACATCIBHOCTH

IIcuxonorus ACBUAHTHOI'O MOBEACHUS U PA3BUTUA

VipapieHue npoeKkTaMu

Beenenue B npoeccHOHATBbHYIO 1ESITENbHOCTD

MeTo1pl aKTUBHOTO COLIMAIbHO-TICUXO0JIOTHYECKOTO O6y'{€HI/I$I

ComnpoBoxkieHne 00yJaromuxcs ¢ 0cOOBIMI 00pa30BaTENIFHBIMU TOTPEOHOCTIMH

TexHOJIOTHH MICUXO0JIOTO-TIEAAroTHYE€CKOTO KOHCYJIbTUPOBAaHUA YIaCTHHKOB 06p3.30BaTeJ'IBHBIX OTHOILICHUI (C HpaKTI/IKyMOM)

BrinonHeHue u 3anmra BLIHyCKHOfI KBaJIPI(I)I/IKaI_II/IOHHOﬁ pa6OTLI

3. KOMIIETEHIIMY OBYYAIOILETOCSl, ®OPMHUPYEMBIE B PE3YJIETATE OCBOEHUSI TUCLIIMTLINHBI
(MOAY.JIA)

YK-3: CriocodeH ocymiecTB/IATh COLMAJbLHOE B3aMMO/IeiiCTBIE H PealTn30BbIBaTh CBOI0 POJIb B KOMaH/1e

3HaTh:

OCHOBBI KOH(IUKTOJIOTHH, CIOCOOCTBYIOLIHE OCYLIECTBICHHIO COLMATBHOTO B3aUMOICHCTBUS U Pealiu3allui CBOSH PO B
KOMaHze

YMeTh:

Ha OCHOBC TCOpHUHU KOH(bJ'II/IKTOJ'IOFI/II/I OCYHICCTBJIATH COLIMAJIBHOC B3aUMOJICHCTBHUE U PCaJIM30BBIBATH CBOIO POJIb B KOMAH/AC

Baanernb:

Ha OCHOBEC TCOpHUHU KOH(l)J'II/IKTOJ'IOI‘I/II/I HaBbIKaMHU OCYHICCTBJICHUS COLIMAJIBHOI'O B3aUMOJIEHCTBUS 1 pcaiM3anuun CBOEH poan B
KOMaHC

OIIK-6: Crioco0eH MCIoIb30BaTh NMCHX0JI0r0-MeAaroruyeckue TeXHOJI0ruu B NpodeccuoHAIbHOIM 1esiTeJILHOCTH,
Heo0XoauMble ISl HHIUBUAYATN3AINHA 00y4eHHs], PA3BUTHUSl, BOCHHTAHHS, B TOM YHCJe 00yYAIOUINXCH ¢ 0COOBIMU
o0pa3oBaTe/IbHBIMHU OTPEOHOCTAMHU

3HaTh:

OCHOBBI KOH(TMKTOJIOTHH, CIIOCOOCTBYIOIINE HCIOIb30BAHHIO ICUXOJIOT0-MIEAArOTHYECKUX TEXHOIOTHH B
HpO(beCCHOHaHBHOﬁ JACATCIIBHOCTH, H€O6X0]II/IMI>I€ AJI UHAUBUAYaJIU3allun O6y‘I€HI/I${, pa3BUTHA, BOCIIMTAHUSA, B TOM YUCJIC
oOyJaromuxcst ¢ 0coObIMU 00pa30BaTEIbHBIMH OTPEOHOCTSIMU

Ymers:

Ha OCHOBE TEOPUH KOH(PIUKTOJIOTHU HCIIOIB30BATh TICHXOJIOTO-MIEarOTHUECKIE TEXHOJIOTHH B TPO(ECCHOHATHHON
JIeSITeNIbHOCTH, HEOOXOIUMBIE [T MHIUBUIyaIN3allul 00yIeHUs, pa3BUTHS, BOCIIMTAHUS, B TOM YUCIIE 00YJIaIOMINXCS C
0COOBIMH 00pa30BaTELHBIMH MTOTPEOHOCTIMH

Baaners:

Ha OCHOBE T€OPUH KOH(INKTOJIOTUH HaBBIKAMHU HUCIIOIb30BAHMS IICHXO0JIOTO-IIEJATOTMYECKUX TEXHOJIOTHIA B
podeccHoOHaIBHON ASSTENEHOCTH, HEOOX0ANMEBIE IS MHANBHAYAIN3aIMN 00yIeHNs, Pa3BUTH, BOCIINTAHUSA, B TOM YHCIIE
oOyuaromuxcs ¢ 0coObIMH 00pa30BaTEIbHBIMU TOTPEOHOCTIMU

OIIK-7: CniocoGen B3auMOeiCTBOBATH C YYACTHUKAMHU 00Pa30BaTe/IbHBIX OTHOIIIEHHI B paMKaX peaju3anuu
o0pa3oBaTeIbHBIX IPOrpaMM

3HaTh:

OCHOBBI KOH(I)J'II/II(TOJ'IOFI/II/I, CHOCO6CTBy[OH.[I/Ie B3aUMOJEHCTBHIO C Y4aCTHUKaMH 06p3.30BaTeJ'II>HI>IX OTHOIIICHUH B paMKax
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YUPECKACHUE BBICIICTO O6pa30BaHH§I

MIMHOBPHAYKHU POCCHU
@” denepanbHOE TOCYIapCTBEHHOE OIOIKETHOE 00pa30BaTeIbHOE

«Yensbunckuit rocynapcrBenHsiil yausepcurer» (PI'BOY BO «Henl V)

PaGouas IporpamMMma IUCHUILUINHBI "KOH(l)J'II/IKTOJ'IOFI/IS[ u Meauanus B O6pa3OBaHI/II/I" 110 HalIpaBJICHUIO MMOATOTOBKHU

(crietmanbroCTH) 44.03.02 "Icuxonmoro-nenaroruueckoe oopasoBanue” HanpasieHHOCTH (Tpoduiio) [Tegaror- crp. 5

ricuxosior ®I'BOY BO «Uenl'V»

peanmzamy 06pa30BaTENBHBIX TPOTPAMM

Ymers:

Ha OCHOBE TEOPHH KOH(IMKTOJIOTUH B3aNMOACHCTBOBATh C YIaCTHUKAMHU 00pa30BaTENbHBIX OTHOIICHUH B paMKax
peanu3amy 06pa30BaTENbHBIX IPOTPAMM

Baanernb:

Ha OCHOBE TEOPHH KOH(IMKTOJIOTUHI HaBBIKAMH B3aHMOJICHCTBUS C YIACTHUKAMH 00pa30BaTEeIbHBIX OTHOIICHUH B paMKax
peayn3auy 00pa3oBaTeNbHBIX IPOTPaMM

B pesysbTaTe 0cBOCHHS JUCHMILINHBI 00yYaIOLIUICS J0JKEH

3.1

3HaTh:

3.1.1

- OCHOBBI KOH(IMKTOJIOTHH, CIOCOOCTBYIOIIHE OCYIIECTBICHUIO COL[HAIFHOTO B3aUMOJICHCTBHSA U pPeaIn3alun
CBOEH pOJIU B KOMaHJE;

3.1.2

- OCHOBBI KOH()THKTOJIOTHH, CIIOCOOCTBYIOIIHE HCIIOIE30BAHHUIO IICHXOJIOTO-TIEIaTOTHYECKIX TEXHOJIOTHH B
podecCHOHATBHON AEATENEHOCTH, HEOOXOANMEBIE ISl MHINBUAYAIN3aIui 00yIeHNs, pa3BUTHSL, BOCIIUTAHUS,
B TOM YHKCIIE 00YyJaroUIMxcsi ¢ 0COObIMH 00pa30BaTENbHBIMU TOTPEOHOCTIMU;

- OCHOBBI KOH(I)J'II/IKTO.HOFI/II/I, CHOCO6CTByIOHII/Ie B3aMMOJEHCTBHIO C Y4aCTHUKaMU O6pa3OBaTeJ'II)HI>IX
OTHOIIICHUH B paMKax pcajiu3anun 06paSOBaTeJ’ILHHX ImporpamMm.

3.2

YMmeThb:

3.2.1

- Ha OCHOBE TCOpUU KOH(I)JII/IKTOJ'IOFI/II/I OCYHICCTBJIATH COIIUAIBHOC BSaHMOHeﬁCTBHe 1 pCajn30BbIBATH CBOIO
POJIb B KOMAaHIE,

322

- Ha OCHOBE TCOPUH KOH(IMKTOJIOTUH HCII0JIL30BaTh ICHXO0JIOT0-11eJarOTHYeCKUe TEXHOJIOTUH B
npoecCHOHaIbHOM NEsSTEeILHOCTH, HEOOXOANMBIE ISl HHAUBHUyaIn3alul 00ydeHUs, pa3BUTHS, BOCIIUTAHHS,
B TOM 4HCJIE 00YJaIOMuUXCcs ¢ 0COOBIMU 00pa30BaTENbHBIMU HOTPEOHOCTSAMH;

323

- Ha OCHOBE TEOPHUHU KOH(IINKTOIOTHH B3aHMOEHCTBOBATh C YIaCTHUKAMH 00pa30BaTEIbHBIX OTHOIICHUH B
paMKax peanu3anui 00pa3oBaTEIBHBIX IPOTPaAMM.

33

Baagern:

33.1

- Ha OCHOBC TeOpI/II/I KOH(i)HI/IKTOJ'IOl"I/II/I HaBBIKHU OcyH_leCTBJIeHI/IH COIIUAJIBHOTO BSaPIMO)Z[efICTBHﬂ nu peanmanﬂn
CBOEH pOJIM B KOMAH/JIE;

332

- Ha OCHOBE TEOPUHU KOH(INKTOIOTHH HABBIKU MCIIOIB30BAHUS TICHXOJIOTO-TIEIAaTOTHYECKIX TEXHOJIOTHH B
po(heCcCHOHANBHON AeATENFHOCTH, HEOOXOAUMBbIE ATl HHANBUIYaIH3alUK O0yUeHHsI, pa3BUTHsI, BOCITUTAHNUS,
B TOM YHCIIE O0YUAIOIIMXCSA ¢ 0COOBIMH 00Pa30BaTEIbLHBIMH MOTPEOHOCTIMH;

333

- Ha OCHOBE T€OPHUHU KOH(IMKTOIOTUU HAaBBIKU B3aUMOJEHCTBHS C yIaCTHUKaMU 00pa30BaTENbHBIX
OTHOILIECHUH B paMKaX pealln3alu 00pa30BaTeNIbHBIX IPOTPaMM

4. OFbEM JUCUMILIMHBI (MOLY.JI5T)

O6wwasn TpyaoemKocTb 33ET

YacoB 1o yueOHOMY IJIaHy : 108 Bunpl KOHTpOIIS Ha Kypcax:

B TOM 4YHUCIIC

ayIUTOPHBIC 3aHITHSI : 6 3aueTsl 3

camocTosTenpHas pabora : 97,3
4acoB Ha KOHTPOJIb : 4
KOHTaKTHas paborta: 6,7

HKP: 0,7

5. CTPYKTYPA U COJEP)KAHUE JUCIHUILIMHBI (MOLYJIST)

Kon
3aHATH

HaumeHoBaHuUe pa3/1e/ioB U TeM /BU/ 3aHATHS/ Cemecrt | Hacos Jlntepartypa
p / Kype

Pazgen 1. Pasnesn 1 IlonsiTHe U CyIHOCTH KOH(JIMKTA
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ncuxosior ®I'OY BO «Uenl'Y»

1.1 INonsTre KOH(IMKTA, 0OBEKT U NPEeAMET KOH(INKTA, THIOIOTHS JI1.1J11.2 J11.3
koHGmukTOB. /I1p/ JI1.4 J11.5

JI1.6J12.1 J12.2
J12.3712.4 J12.5
J12.6J13.1
313233

1.2 IMoustre KOHPINKTA, 00BEKT U IPEAMET KOHPIUKTA, THITOJIOTHS JI3.1
KoHQIUKTOB. /Cp/ 313233

1.3 OOBEKTUBHBIE 3JIEMEHTHI KOH(INKTA U IMIHOCTHBIE YJIEMEHTEHI JI3.1
koH(pnukTa. /JIex/ 313233

1.4 [TpuurHbI KOHPIUKTOB, KOHCTPYKTUBHBIE (PYHKIIMH KOH(IUKTA, JI3.1
JIECTPYKTHUBHBIC PYHKIIUM KOHPIUKTA, JMHAMUKA KOH(IHUKTA. /JIek/ 2122533

1.5 Kondmukronorus B cucreme HayK. OyHKIIMH KOHPIHNKTOJIOTHH. JI3.1
OO0BeKTHO-TIpeqMeTHOE TTosTe KoH(mukTonoruu. /Cp/ 013233

1.6 KondmukT Kak THIT TpyAHBIX cuTyanui. O6mas KiraccupuKars J3.1
KOHGMUKTOB U Knaccudukays mo A. Y. ununosy u C. M. 212233
EmenssroBy /Ip/

1.7 KoH}muKT KaK THIT TPYIHBIX cuTyanui. O0mas KinaccupuKaIis JI3.1
KoHIUKTOB U Kiaccudukarys mo A. Y. lummnosy u C. M. 213233
EmenssHoBy /Cp/

1.8 Crtpykrypa KoHIuKTa. TpexmepHas MOJeNb CTpaTeruii MOBEICHUS B JI3.1
koHpumkTe (1o C. M. EmMenbsiHOBY). LleneBas cTpykTypa KOH(GIUKTHO 2102233
curyaruu (o H. B. T'pummnoit). /Cp/

1.9 XapakTepucTHKa 1 KIacCH(UKaUs TPUINHBI KOH(IUKTA. JI3.1
OpraHu3aluoHHO-yIpaBIeHIECKHE, 0OBEKTUBHBIE, COLIUATIBHO- 313233
TICHXOJIOTHYECKHE U JINYHOCTHBIC TPUYUHBI KOH(IUKTOB.

Xapakrepuctaka QyHKIM KOHPIUKTOB. JIMHAMIKa KOHIMKTA U MOJICIH
KOoH(IUKTHOTO B3anMoaercTaus. /Cp/
Paznen 2. Pazaen 2. Ilpenynpe:xxaenne KOH(GINKTOB B OpraHU3aliuu

2.1 Criendrika KOHQIUKTA B OPTaHU3AINN, OPTaHN3allUOHHBIE JI3.1
KoHpuKTHL. /Cp/ 313233

22 IIpousBoACTBEHHBIE KOH(IUKTHI, TPYAOBBIC KOH(INKTH B OpraHu3alIvy, JI3.1
0COOCHHOCTH ynpaBieHus: KoHGukTamu. /Cp/ 212233

2.3 TpynHocty npoQrIakTHKA KOHQIUKTOB B CIIOCOOBI X JI3.1
npexynpexiaenus. /Cp/ 313233

24 CoBpeMeHHBII MEHEKMEHT 0 Ipo(UIaKTHKe KOH(PINKTOB, HOPMBI JI3.1
JIETIOBOM 3THKH U Ipeaynpexnenne Kondmukros. /Cp/ 313233

2.5 BuytpunndHocTHbIC KOHGIUKTEL. KOHQIUKTHI B THaie «pyKOBOIUTENb JI3.1
— MmoTYUHEHHBIIY. /Cp/ 2192 53

2.6 MexaHU3MBI BOSHUKHOBEHHUS MEXTPYIITOBEIX KOHMINKTOB. TpyaoBEIe J3.1
KOHGIUKTHL ¥ uX GyHKUUH. OCcOOEHHOCTH ynpaBieHHs] KOHPIUKTOM U 212233
MPEANOCHUIKH IPEAYpexIeHUs KOHPIUKTOB. /Cp/

2.7 TexHomornu npeaynpexacHus Koudaukra. KoMmeTeHTHOE yrpaBiIcHre JI3.1
Kak (haKkTop npeaynpexaeHus KoHpmukTa. CTpece 1 npexynpexaeHue 0109233
koH(pmukTa. /Cp/

Pa3nen 3. Paznen 3. Pazpemenue KOH(JIMKTOB
3.1 Taktuka nzderanus KoHGIUKTa 1 MeTo Hacunus. /Cp/ JI3.1
313233

32 JIBa moaxosa K pa3peneHuIo KOHINKTa, TAKTHKA CKPBITHIX JCHCTBUIA U JI3.1
npoOema «IeHbl KOH(IINKTa», OCHOBHBIE MEXaHU3MBI TAKTHKHI 0109233
B3aMMHOTO BBIUTPHIIIA, YHUBEPCATBHBIE CPEACTBA pa3pelIeH s
KOH(IIUKTOB U ero pe3yabtaTsl. /Cp/

33 OO01mas XapaKTepUCTHKA U CTPATETHH BEJCHUS TIEPETOBOPOB, JMHAMUKA JI3.1
neperoBopoB. /Cp/ 313233

34 TaxkTHuyeckue NpHeMbl BEACHHSI IEPETOBOPOB, IOCPEIHUYECTBO B JI3.1
neperoBopHoM mporecce. /Cp/ 313233
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3.5 Kpurepnn, hopmsl, pakTops! 3aBepineHnus KOHGINKTOB. Poib TpeThei 3 4 J3.1
CTOPOHBI B 3aBepllieHHH KOHPIUKTOB. [leperoBoprl kKak crocod 212233
3aBepiieHuss KOH(GIUKTOB. /Cp/

Paznen 4. Ilegarornyeckne KOHQPJIMKTHI U MeIHALUS B
o0pa3oBaTe/IbHON OPraHu3aluu

4.1 OcobeHHOCTH IPOTEKaHUs KOH(IUKTOB B 00pa30BaTENbHON cpene, 3 1 J3.1
0COOEHHOCTH TMEeAarOTHIeCKUX KOH(GINKTOB MEXKIY Me1aroraMu u 2152053
yuanumucs. /TIp/

4.2 OCOOCHHOCTH MEAArOTHIeCKUX KOHMIMKTOB MEXKY YIAIHMHUCS, 3 6 JI3.1
0COOCHHOCTH MEAATOTHUECKUX KOH(IUKTOB MEXy YIAIIUMHUCS U 019233
poaurensmu. /Cp/

4.3 Oco0eHHOCTH MeAArornIeckuX KOHMINKTOB B A€ «IIeAaror —eaarorn 3 6 JI3.1
U «TENaror — pOJIUTENbY, 0COOCHHOCTH MEAarorndeckux KOH(MIMKTOB 2102233
MEXIy TearoraMu 1 anMuHucTparueit. /Cp/

4.4 Pabota ncuxonora ¢ MeXIMIHOCTHBIMU KOH(GIMKTAMHA B 3 9,3 J3.1
WMHAWBUAYaJbHOM U TPYIIIIOBOM KOHCYJIBTHPOBAHNH, MEAUAIMS KaK 212233

croco0 yperynupoBaHusi KOHGIMKTOB B 00pa30BaTenbHOI
opranuszamyu. /Cp/

Paznen 5. Unast koHTakTHasA padora

5.1 WnpuBuayanbHble KOHCYNbTaMU. Tekyluil KOHTPOJIb 3 0,7
/AKP/

6. POH/J1 OIEHOYHBIX CPEJCTB

6.1. IlepeueHb BU/I0B OLEHOYHBIX CPEACTB

TECTBI
TOKJIabI (3cce-pedepar)
BOIIPOCHI K 3a4€Ty

6.2. TunoBbIe KOHTPOJBbHBIC 3aIaHUA U HHBIC MaTECpUAJIbI AJIS TEKyl.l.lei;I aTTeCTallun

B 3aganusx HCTIOJIb3YIOTCA pa6OTLI 2 TUIIOB:

1) TBopueckoe 3aaHue: JOKIa Il HiIH 3cce (pedepar), BEIOOP M apryMEHTAIMSI OJTHOTO U3 HECKOIBKUX CY)KICHHH.
B 3amanusax JaHHOTO THIIA, TIOMUMO JIOTHYECKOTO M3JI0KEHHS U apTyMEHTAIINH, OIICHUBAETCSI YMEHHUE TIOJITBEPXKIATh CBOE

MHEHHE IIPUMEPAMH, a TAK)XKe JINTepaTypHas 00paboTKa OTBETa Ha BOIPOC.

OTBeTHI HAa TBOPYECKHE 33/1aHUS OJDKHBI OBITh Y€TKO CTPYKTYpHUpPOBaHbl. OHH BKIIIOYAIOT TAKHE CTPYKTYPHBIEC 3JIEMEHTHI,
KaK BBEJICHHE, OCHOBHAS YacTh M BBIBOJ. Bo BBeIeHNH M3MaraeTcst CyTh MpeajiaraeéMoil TeMbl, BRISBIISETCS 3aI0KCHHAS B
Hee npobieMa. B 3Toit yacT cTygeHTy He0OXOANMO YeTKO c(hOpMYITPOBAThH BOIIPOC, HA KOTOPHIi OH OyJeT OTBE4aTh MO

XOJly PaCKpPBITHs TEMBI 3CCE.
OCHOBHas 4acTh JOJKHA COCTOATH U3 apTyMEHTOB, OAKPEIUIEHHBIX IPUMEPAaMH, C TIOMOIIBIO KOTOPBIX CTYIEHT

TMPEACTABIACT CBOC BUACHUEC HpO6IIeMI)I. CTOUT MTOMHHUTH O TOM, YTO KOJUYECTBO apryMEHTOB U IIPUMEPOB HE TOJHKHO

IpeBbIIaTh TpeX. Hanbosee BEICOKO OLEHUBAIOTCSA apTyMEHTHI U IPUMEpPHI U3 paboT yIeHBIX.
B 3axiroueHNH U31aralorcs COOCTBEHHBIC BHIBOABI M 000OIIEHUS, KOTOPBIC BHITEKAIOT U3 PACCMOTPEHHS TEMBI.

OO0muit 00BeM OTBeTa He JOJDKEH IpeBBImaTh | crpanunsl popmaTa A4, a B pedepatuBHOiT hopme 1010 crparnty A4.
TBopueckoe 3aJjaHue UMEEeT COCTaBHOM XapakTep. Y MEHHE BBISBUTH OCHOBHOI Bompoc (mpobieMy) Beicka3biBaHus. [logbop

apryMeHToB U npuMepoB. OOI1Iuil BEIBOJ 110 3a1aHUIO.

Temsrl ai1st tokmanoB (3cce-pedepar):

OpraHu3anuoHHbIe KOHMIUKTEI

ITpon3BoacTBEHHBIE KOH(IUKTHI

TpynoBele KOH(IUKTHI B OpraHU3AINH

Oco0OeHHOCTH yIpaBlIeHUs] KOHQIUKTaMI

TpyaHocTH NpoGHUIAKTHKY KOHQIMKTOB M CHOCOOBI UX MPEXYPEKACHUS
CoBpeMEHHBII MEHEIPKMEHT O NMPO(HIAKTHKE KOH(INKTOB
HopMsr 1e1oBoit 3THKH 1 IpeAynpekaeHne KOH(INKTOB
TaxTrka nzberanvsi KOHQIUKTa U METOJl HACHIIUS

. JlBa moaxona K pa3peuieHnio KOH(INKTa

0. TakTHKa CKPBHITHIX AEHCTBHH U mpoOireMa «IeHBI KOHQIIKTa
1. OCHOBHBIE MEXaHMU3MBI TAKTHUKH B3aHMHOTO BBIMTPHIIIA

=N BN
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12. VYHHBepcaIbHBIE CPEACTBA pa3penicHis KOH(INKTOB U €T0 Pe3ylIbTaThl

TecroBble 3amanust no qucnummHe «KoHaukToorns n Meguanus oopa3oBaHUs»

1. KoMy npuHauIexxuT naHaoe onpeaeneane kondmukra «KoHGIUKT - Gpopma OTHOIIEHHH MEXTY ITOTEHINAIEHBIMHA FITH
aKTyaJbHBIMH CYOBEKTaMHU COLUAIIBHOTO ACHCTBHSA, MOTUBALUS KOTOPHIX 00YCIOBIICHA IPOTHBOCTOSAIIIMMHE [IEHHOCTAMH U
HOpPMaMH, HHTEPECAMU U HOTPEOHOCTAMI»?

A) T'. I1. I'epanromkuna

b) JI. T'. 3npaBOMBICIIOB

B) 10. I'. 3anpyackuit

I') A. B. JImutpues

2. UTo HE OTHOCHUTCS K XapaKTePUCTHKaM 00BEeKTa KOH(IIMKTA!

A) KoudmukT He cymecTByeT caM 1o cede, 6e30THOCHTENBHO K €ro ydacTHHKaM. J{Jist TOro 4TOOBI Kakas-T1u0o Bemb,
CBOMCTBO WJIM OTHOLIEHHE CENAINCh KOH(QINKTOM, OHH JIOJDKHBI OBITH BOBJICYEHBI B TPOLIECC B3aUMOEHCTBUS HHTEPECOB U
noTpeOHOCTEH HHANBHIOB, CONMATBHBIX TPYIIT HIIH OOIIHOCTEH.

b) KoH(IHKT cTaHOBHUTCS TAKOBBIM TOJIBKO TOTAA, KOT/A OH SBISETCS AS(HUINTHBIM, HEJJOCTYITHBIM JUIS BCEX, KTO Ha HETO
IpeTeHIyeT.

B) Beipensror Takyro XapaKTepuCcTHKY KOH(IIUKTA,

Kak ero HeieMuMocTh. OHa MOXeT OBITh KaK (pU3MUECKUM CBOHCTBOM, TaK M CIEICTBHEM JKETaHUH OTHOTO U3 OIIIOHEHTOB.
I') [IpoTrBOpEUns, KOTOPHIE BOSHUKAIOT MKy B3aUMOAEHCTBYIOMIMY CTOPOHAMHU M KOTOPBIE OHU IIBITAIOTCS Pa3pEIIUTh
HOCPEeICTBOM IPOTUBOOOPCTBA.

3. B ocHOBaHUH KaKOTO KOH(JIMKTA MOTYT JISKATh CICAYIONIHE IPHINHBL:

1) mpoTHBOpEUNe MOTPEOHOCTEH;

2) IpoTUBOpEUrE MEXKIY BHYTPEHHEH MOTPEOHOCTHIO U COIIMATILHON HOPMOIA;

3) npoTUBOpEUNE MEXIY PA3IUYHBIMU POJISIMH UHIUBUAA;

4) TpyITHOCTH BEIOOpa MEXKTY Pa3IMIHBIMA BApHAHTAMH ITOBEACHMS.

A) BHYTpUIHIHOCTHBIH KOHMIUKT

Bb) MexXITiuuHOCTHBIH KOHPIUKT

B) Mexay TMUHOCTBIO U TPYMIOi

I') MexrpynmoBoit KOHGIUKT

4. PecypcHbIe, CTaTyCHO-POJIEBBIE, COLMOKYIBTYPHBIE, HACOTOTHUECKUE — ITO THUIIOIOTHS KOH(IHKTOB:

A) 110 chepaM KU3HENEATENEHOCTH JII0feH

B) mo xapakTepy 00bEKTOB, 110 TOBOY KOTOPHIX BOSHHUKAIOT KOH(IUKTHI

B) o HanpaBIeHHOCTH BO3ACHCTBHA U PACIpeaeICHIS TOTHOMOYHH

I') no cyObeKkTam, UK CTOPOHAM KOH(INKTA

5. K 00BbEeKTHBHBIM 3JIEMEHTaM KOH(IINKTA HE OTHOCHUTCS:

A) 00BEKT KOH(ITNKTA

B) yuactHuku koH(pnHKTa

B) cpena xondnnkTa

I') MOTHBBI KOH(IIKTA

6. K mIYHOCTHBIM 3lIeMeHTaM KOH(INKTa HE OTHOCUTCS:

A) 4epThl XapaKTepa U THIIbI THYHOCTEN

b) yuacTHukH KoHDIHKTA

B) HeanexBaTHBIC OLICHKH W BOCHPHUSTHS

I') maneps! moBeaeHUs

7. JIuniam 3TOTO THIA CBOHCTBEH OOJIBIION AMana30H SMONMOHAIBHBIX COCTOSHUH, OHH JIETKO IIPUXOMAT B BOCTOPT OT
PaOCTHBIX COOBITHH M B TIONIHOE OTYasHHE OT IEYATIBHBIX, UM CBOMCTBEHHA BBICOKAst KOHTAaKTHOCTH, CIIOBOOXOTINBOCTD,
OHH YacTO CIIOPSAT, HO HE JOBOJAT AENO A0 OTKPHITOTO KOH(IMKTA — 3TO THI aKIEHTYAIlUH XapakTepa ...

A) BK3aITbTUPOBAHHOCTD

B) sMoTHBHOCTB

B) nukmoTuMHOCTH

I') neMOHCTpaTHUBHOCTH

8. K ocHOBHBIM H€aNbHBIM THIIAM JIOAEH, COOTBETCTBYIOIMINX PA3IUUUAM B HX LIEHHOCTHBIX OPHEHTALUSX MO 3.
Inpanrepy He OTHOCHTCS:

A) S5KOHOMUYECKHUI1 YeTTOBEK

B) scretnueckuii yenoBek

B) penurno3usiii yenosex

I') nenanTH4HEIA YeToBeK

9. Ommbxka, KoTOpast BO3HUKAET IPH HEOOXOIMMOCTH J€NaTh BEIBOJBI O BHYTPEHHUX XapaKTEPHCTHKAX APYroro 4eloBeKa 1o
BHELIHUM MPU3HAKAM — 3TO ...

A) ahpext Oymepanra
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B) addexT HOBU3HEI

B) ommOka 1ieHTpaIbHON TeHIeHIUN

I') appexT opeona

10. K 00BeKTHBHBIM PUYNHAM KOH(INKTA HE OTHOCHTCS:

A) OTpaHHYEHHOCTH PECYPCOB, MOICKAIIUX PACTIPEACTICHHIO

b) mioxue KOMMyHUKaK

B) nnuHas Henpusa3Hb

I') m1oxue ycnosus Tpyaa

11. K o6uiM KOHCTPYKTUBHBIM (DYHKLUSM KOH(JIMKTA HE OTHOCUTCS:

A) KOHQIHKT SBJISIETCS CIOCOOOM 0OHapyKeHUs U (PUKCALK IIPOTUBOPEUHH U IpoOIeM B 00IIECTBE, OpraHU3alny, TPYIIIe
B) koH)IHUKT MOXXEeT crTocoOCTBOBATH CAMOTIO3HAHUIO M aIEKBATHOW CAMOOIICHKE JTHIHOCTH

B) xoH(UKT sBIseTC HOPMOH pa3pemeHns IPOTHBOPEUH

I') KOHQIUKT cOCOOCTBYET CHATHIO COLMAIBHOM HANPSDKEHHOCTH M JIMKBUAALIMU CTPECCOBON CHUTYallMN

12. K mectpykTHBHBIM (PyHKIMSAM KOH(INKTA HA JMYHOCTHOM YPOBHE HE OTHOCHTCS:

A) KOH(IUKT MOJKET IIPUBECTH K PA309aPOBAHUIO B CBONX BO3MOXHOCTSIX U CHOCOOHOCTSIX, K ICHICHTH(OHKAIINH THIHOCTH
b) KOHGIUKT MOXET BBI3BATh YyBCTBO HEYBEPEHHOCTH B ce0e, TOTEPIO IIPEXHE MOTHBALMK M Pa3pyIIEHHE HMEIOIIUXCS
LIEHHOCTHBIX OpPHEHTAalNH 1 00pa31oB MOBEACHUS

B) KOH)IUKT MOXET IPUBECTH K OTPHUIATENHHOH OIIEHKE YEITOBEKOM CBOMX ITAPTHEPOB IO COBMECTHON JIESTEIHFHOCTH,
Pa309apoBaHUIO B CBOUX KOJUIETAX M HEJABHUX APY3bIX

I') KOHQIUKT MOXET IPUBECTH CTOPOHBI IPOTUBOOOPCTBA B COCTOSIHUE ACCTAOMIN3ALUH U A€30PraHU3alNH

13. K mepuoam o01Iei cXeMbl TUHAMUKA KOH(IMKTA HE OTHOCHUTCSI:

A) penkoH(IUKTHAS CHTYaIHs (JIATEHTHBII IEPHO.)

B) ckpbIThI KOHPIUKT

B) oTKpBITHIN KOHGIUKT (COOCTBEHHO KOH(IIUKT):

I') mocnexoH(IUKTHEIH TIeproT

14. KOHCTpYKTHBHOE WU JECTPYKTUBHOE 3aBEPIICHNE KOHMIMKTa MOXKET OBITh C TOUKH 3PEHHS:

A) peanuzanuu 1enei npoTuBoOOPCTBa

B) dopmer paspemennst KoHGIUKTA

B) ¢ynxunit kondmmkra

I') a)¢ppexTBHOCTH M OTHOTHI pa3peleHus: KoH(IMKTa

15. K dopmam 3aBepuieHHs: KOH(IUKTA HE OTHOCUTCS:

A) ackananus koH(IHKTA

b) 3aryxanue (yracanue) KOH(pIUKTa

B) ycrpanenue koHdnukTa

I') mepepacranne koH(IUKTa B APYroif KOHQIUKT

16. K BHyTpeHHIM (haKTOpaM, CIOCOOCTBYIOIINM BOSHUKHOBEHHUIO COITMATBHON HAMPSHKEHHOCTH B TPYZOBOM KOJUICKTHUBE HE
OTHOCHUTCS:

A) HEBBITIOJIHEHNE PYKOBOJICTBOM OpraHHU3aIMU CBOMX OOCIIaHUH 1 HeXelIaHHe 0OBSICHUTS JIFOASM e CTBUTENBHOE
COCTOSIHHE JIeTT

b) Hapymenune pexuMa IpoU3BOJICTBA H3-3a IOCTOSHHOTO CPBIBA ITOCTABOK CHIPhS M MAaTEPHUAJIOB; HEBO3MOXKHOCTD IS
4JICHOB TPYIOBOTO KOJUIEKTHBA XOPOIIO 3apaboTaTh

B) orcyrcTBHE BUAMMBIX PE3yIbTaTOB MPEAMETHOH 3a00THI 00 YITydIICHHH YCIOBHH Tpy/a, ObITa U OTABIXa paOOTHUKOB
I') pe3koe ocnabieHne MpaBOBOH COIMATBHON 3aMIUTH HHTEPECOB WIEHOB TPYOBOTO KOJIIEKTHBA

17. KoHuuKT MeXay psIoBbIMU PAOOTHUKAMH, KOH(IMKT MEX/ILy PYKOBOJUTEISIMH ¥ NOAYMHEHHBIMH, KOH(IIMKT MEXITY
PabOTHUKAMH PA3INYHON KBAIM(PHKAIINY, BO3PACTa — 3TO THII IIPOM3BOJICTBEHHBIX KOH(INKTOB:

A) KOH(QIUKTH BHYTPH MaJIBIX IIPOU3BOCTBEHHBIX IPYITH (BHYTPUTPYIIITOBEIE KOH(IHKTHI)

b) KOH(IUKTEI MeX Ty MaJIBIMH IPOU3BOICTBEHHBIME IPYHIIaMHU (MEXIPYIHIOBBIE KOH(IUKTHI)

B) KOHOGIUKTBI MEX/Ty IPOM3BOICTBEHHBIMH TPYIIIAMH U aIMHHUCTPATHBHO-YIPaBICHYECKHM aapaToM

I') KOH(IUKTBI MEXKIY COBIAACTBIAMH MPEANPUATHI (OpTraHA3aIni)

18. IIpennoceutkam ycrexa no mpoIIaKTHKN KOH(IUKTA PYKOBOUTENIEM OPTaHU3aIlnH HE OTHOCHTCS:

A) 3HaHMEM OOLIMX MPUHIIUIIOB YIPaBJICHHS COLMAIbHBIMU OPraHU3aLUIMH, GOPMYITUPYEMBIX COBPEMEHHOM TeopHei
MEHEPKMEHTA, 1 YMEHHEM HCII0JIb30BaTh UX IS aHAIN3a KOH(IMKTHBIX CUTYyallui

B) nu4HEIA OIIBIT HAXOXKICHUS B KOJUIEKTHBE C KOH(IMKTHO-CTPECCOBBIMH CHTYallUsIMH

B) ypoBHEM 00ImeTEOpETHUECKUX 3HAHUN O CYIIHOCTH KOH(IIUKTA, €r0 MPUYNHAX, BUAAX U dTalaxX Pa3BUTHSA, KOTOPHIE
(hopMynmupyroTcst KOHGIUKTOIOTHEH

I') crenenbIo COOTBETCTBUSI M30paHHBIX METOAOB KOPPEKTHPOBKH CJIOXKHBIICHCS OTTACHOM CHTYaIMU €€ KOHKPETHOMY
COZIepKaHUIO

19. TIpuHyanTeIbHOE HABSI3BIBAHUHU OJIHOM M3 CTOPOH CBOETO PELICHHS — 9TO TAKTUKA YIaXXUBAHUS KOH(INKTA ...

A) TaKTHKa - BBIUTPHIII

B) cunmoBoe nomasieHue, NN METO HACHITUS
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B) MeTo 0JTHOCTOPOHHMX YCTYHOK HITH ITPUCTIOCOOICHHS

I') TakTHKa KOMIIPOMHUCCA UM COTPYJHUYECTBA

20. UrHopupoBaHne KOHGIMKTHONW CUTYyallM, OTKa3¢ OT IIPU3HAHMS €¢ CyIIECTBOBAHMS,

OCTaBJICHHE «CIIEHBI», HA KOTOPOil pa3BepThIBaeTCS KOHMIMKT, CAMOYCTPaHCHNE HITH

(bI3UYIECKH, MITH XK€ B ICHXOJIOTHYECKOM CMBICIIE — 3TO TAKTHKA YIa)XUBaHUSA KOH(IHKTA ...

A) TaKkTHKa yX0Ja, Win u30eraHust KOoHQIUKTa

B) TakTHKa - IpOUTPHIII

B) TakTHKA CKPBITBIX JEUCTBUIT

I') TakTHKa KOMIIPOMHUCCA UM COTPYJHUYECTBA

21. K HeraTHBHBIM METOJaM pa3pelleHuUst KOH(GIUKTa HE OTHOCTUCS:

A) oTuepKUBaHUE PA3HUIIBI MEXKTY COOOH M TapTHEPOM

b) MenounbIe TPUANPKY, HE CBI3aHHBIE C CYIIECTBOM Jiella

B) npeymenbleHNe BKIIaa MapTHeEpa B o0liee A0 U NpeyBeTHUeHUE CBOUX 3aCIyT

I') mocTosiHHOE BHIMaHKE K COOECETHUKY, CIIOCOOHOCTH TEPIICITMBO BBICTYIINBATD €T0

22. I1o3NTHBHBIH, WIN KOHCTPYKTHBHBIHN PE3yNIbTAT YCIEIIHO PAa3pEICHHOTO KOH()INKTA MOXKET OBITh BHIPAKEH:
A) BCKpBITHE UMEIOHIUXCSI IPOTUBOPEUHH U OIpeieNIeHue MyTel UX MpeoaosIeHUs

b) yrBepikneHne «koMIieKkca Bparay, T. €. IpeJCTaBlIeHUIl 0 ApYroii CTOpoHe Kak O Bpare

B) TeHneHIMS K YBEIMUCHNIO BPAXKICOHOCTH MEXKTy CTOPOHAMH IO MEPE YMEHBIICHHUS COTPYIHUIECTBA

I') coxpaHeHre BO3MOXKHOCTH JabHEHIIIEH ICKanauy KOHQINKTa

23. OcoOBbIit BUJL IEpEroBOPOB, IIPH KOTOPOM HEHTPaIbHBIH MOCPEIHHUK TIOMOTAeT CTOPOHAM KOH(INKTA HalTH
B3aMMOBBITOTHOE PEIICHHE — 3TO ...

A) mocpeHIYEeCTBO

B) xoncyneTHpOBaHUE

B) meananus

24. KoH(KTHAS TTefaroruyecKkas CUTyanus — 370 ...

A) COBOKYITHOCTH OOBEKTHBHBIX H CyOBEKTUBHBIX YCIOBHUH, BOSHHKAIOIIX B 00pa30BaTEIbHOM IIPOCTPAHCTBE M CO3AIOMIIX
OIpezielieHHOE TICUXOIOTHUECKOE HaIlPsKEHHE.

b) 6oprba 3a MaTeprambHBIC PECYPCHI ISl peai3aiuy 00pa3oBaTeIbHBIX MOTPEOHOCTEH

B) pa3muumst B cucreMe EHHOCTEH, PECYPCOB MM CTaTyca yIaCTHUKOB 00pa30BaTEIFHOTO MPOIecca, 0 TIOBOY KOTOPBIX
9TOT KOH(IUKT IPOUCXOAUT

6.3. TunoBbie KOHTPOJILHBIE BONPOCHI M 3aJaHUSI VIS IPOMEKYTOUHON aTTecTalluu

BOI'IpOCLI JJI aTTECTalluU 110 JUCHUITIIIMHE «KOH(I)J'II/IKTOJ'IOFI/IH u MEauanus O6pa3OBaHI/I$[»

1. ITonstue KOHGMINKTA, OOBEKT U MPeAMET KOH(IIIKTA.

2. Tunonorusi KOHPIUKTOB.

3. OOBEKTHBHBIC ATEMEHTHl KOHMIINKTA.

4. JINYHOCTHBIE TEMEHTHI KOH(IHUKTA.

5. IlpuanHBl KOH(IUKTOB.

6. KoHcTpykTHBHBIE (DYHKITMH KOH(IUKTA.

7. lectpykTHBHBIE (QYHKITNH KOHQIIUKTA.

8. luHamMuKa KOH(DIIUKTA.

9. Cneunduka koH(IMKTA B OpraHU3alnu.

10. Opranu3aioHHbIe KOH(IINKTHI.

11. ITpon3BOICTBEHHBIE KOH(IUKTHL

12. TpynoBbie KOH(QIUKTHI B OpraHU3AIHY.

13. OcoOGeHHOCTH yIpaBieHUs KOH(DIUMKTaMH.

14. TpyaaocTH mpoQrIakTHKA KOHQIUKTOB U CIIOCOOBI HX TIPEIYITPEKICHHS.
15. CoBpeMeHHBII MEHEKMEHT O MPO(PHUIAKTHKE KOH(INKTOB.
16. HopMBl f1€10BOIl 9TUKHY U TIPEAYIPEXACHHE KOHPIUKTOB.

17. TaxTrika n3deranns KOH(QINKTA ¥ METO]] HACHIIHS.

18. JIBa moaxo/a K pa3perieHnio KOHQINKTA.

19. TakTHKa CKPBITHIX AeHCcTBUII 1 poOIeMa «IEHbI KOHPIUKTa.
20. OcHOBHBIE MEXaHU3MbI TAKTHKU B3aMMHOT'O BBIUTPBIIIA.

21. YHuBepcanbHBIE CPEICTBA pa3peIeHNs] KOH(INKTOB U €ro pe3yiIbTaThl.
22. O0mas XapaKTepUCTUKA U CTPATETHH BEJCHUS IEPETOBOPOB.
23. JluHaMuKa 1eperoBopos.

24. TakTHUYECKUE PUEMBI BE/ICHUS TIEPErOBOPOB.

25. IlocpenHUYeCTBO B IEPETOBOPHOM IIPOILIECCE.
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26. KordmmkTonorus B cucreme HayK. OyHKIMN KOHGIUKTOIOTHH. OOBEKTHO-TIPEIMETHOE T10JI¢ KOH(DIUKTOIOTHHL.
27. KoHQIUKT KaK THUI TPYAHBIX CUTYAIHH.

28. O6mas knaccudukanus KoHGIMKTOB U Kinaccudukanus mo A. W. [ununosy u C. M. EMenbsHOBY.

29. CrpykTypa KoH(uKTa. TpexmepHas MOJeb CTpaTernuii moseneHus B koHukTe (o C. M. EMenssaao0BY). LleneBas
CTPYKTypa KOH(GIUKTHOH cutyanuu (o H. B. I'pumunoi).

30. XapakTepHcTHKa U KJIacCH(UKaIUs IPUIUHBI KOH(IMKTa. OpraHu3aoOHHO-yIIpaBIeHYeCKHEe, 00bEKTHBHBIE,
COITAJIBHO -TICHXOJIOTHYECKUE ¥ TMIHOCTHBIC TIPHYMHBI KOH(QIIUKTOB.

31.XapakrepucTruKa (QyHKINH KOH(IUKTOB.

32. lunaMuka KOH(IUKTA U MOAETH KOH(PIUKTHOTO B3aMMOAEHCTBUSI.

33. BHYTpUJIMYHOCTHBIC KOH(IUKTHI.

34. KoH(IUKTHI B IHa/ie «PYKOBOIUTENb — IOAYMHEHHBII.

35. MexaHU3MBI BOSHIKHOBEHHUS MEXTPYIIIOBEIX KOHGIUKTOB. Tpyq0BbIe KOH(DIUKTHL U UX (QYHKIUH.

36. OcoOeHHOCTH YIpaBIeHHs KOHAOINKTOM U MPEINOCHUIKH MPEIyPEeKICHUS KOH(IUKTOB.

37. TeXHOJIOTHH TPEIYNpPEKACHUS KOHPIUKTA.

38. KommiereHTHOE ynpaBiieHne Kak (pakTop MPeaynpeskIeHNAs KOH(INKTA.

39. Ctpecc u npeaynpexaeHie KOH(IUKTA.

40. Kpurepun, popmbl, paKkTOph! 3aBEpIICHHS KOH(INKTOB.

41. Poms TpeTheit CTOPOHEI B 3aBEpUICHIH KOHQIIUKTOB.

42. IleperoBOpHI KaK CIIOCO0 3aBepIICHUS KOH(INKTOB.

43.0co6eHHOCTH MPOTeKaHUs: KOH(IMKTOB B 00pa3oBaTeNbHOM cpejie.

44. OcoOeHHOCTH MeTarornYecKUX KOH(MIIMKTOB MEX/TY ITeIarOTaMt M YHaIMHUCH.

45. OcobeHHOCTH MearorTHIeCKUX KOH(IHMKTOB MEXK/Ty YIAIIIMHUCS.

46. OcoOEHHOCTH NIeJAarOTHYECKUX KOHPINKTOB MEXKAY YUAIIUMHICS U POTUTEISIMU.

47. OcoOEHHOCTH ITeIaroTHYeCKUX KOH(IIMKTOB B JUa/E «IIearor —IIearon 1 «IeAaror — pOIuTENb

48. OcobeHHOCTH TeJaroTHIeCKUX KOH(MIINKTOB MEXK/Ty ITeIaroraMH U aIMHHHICTpPaIAeH.

49. PaboTa ncuxoiora ¢ MeXXIMYHOCTHBIMU KOH(GINKTAMH B HHANBHYaIbHOM U IPYIIIOBOM KOHCYIbTHPOBAHHH.
50. Meananust kak croco0 yperyanpoBaHusi KOH(QIMKTOB B 00pa30BaTeIbHOW OpraHu3aluHy.

BapuaHTsl 3a4€THOTO TeCTa COCTaBICHBI HA OCHOBE aTTECTAIIMOHHBIX BOIIPOCOB.

ITpumep BapuaHTa 3a4€THOTO TECTA.

3auy€THBIN TECT BapHaHT 1.

1. K 00BbeKTHBHBIM 31IEMEHTaM KOH(MIIUKTA HE OTHOCHTCS:

A) 00BbeKT KOH(IIUKTA

b) yaacTHUKHN KOHIHKTA

B) cpena xon(muKTa

I') MoTuBBI KOH(]IHMKTA

2. K TMuHOCTHBIM 371eMeHTaM KOH(IMKTa He OTHOCUTCS:

A) uepTsl XapakTepa U TUIIbI INYHOCTEH

b) yaacTHukmu KoH(IMKTA

B) HeanexBaTHBIE OLIEHKU U BOCHPHUSITUSL

I') maHeps! OBeCHUS

3. JInmam 3TOro0 THIIAa CBOWCTBEH OONBIION ANANa30H YMOIMOHATBHBIX COCTOSHIN, OHH JIETKO IIPUXOASAT B BOCTOPT OT
PaIOCTHBIX COOBITHH U B TIOJIHOE OTYAasIHUE OT IEYaTbHBIX, UM CBOMCTBEHHA BBICOKAsI KOHTAKTHOCTD, CIIOBOOXOTINBOCTD,
OHH YacTO CIIOPST, HO HE JOBOJST AEJIO 10 OTKPBITOTO KOH(INKTA — 3TO THIT aKLEHTYalluH XapakTepa ...

A) 3K3aJIbTUPOBAHHOCTh

B) smoTHBHOCTH

B) uuknoTuMHOCTH

I') neMOHCTPaTHBHOCTh

4. K OCHOBHBIM HJICaJIbHBIM THIIAM JIFOJIEH, COOTBETCTBYIOMINX PA3IHUIHAM B MX IICHHOCTHBIX OPHEHTAIHAX 110 O.
[[Inpanrepy He OTHOCUTCS:

A) PKOHOMHUYECKHI1 YeIOBEK

B) scrernyecknii yenmoBex

B) penurno3Hslit uenoBex

I') nexaHTUYHBIN YeTOBEK

5. OmmbKa, KoTopast BOSHHKAET IIPU HEOOXOANMOCTH JAENIaTh BEIBOJbI O BHYTPEHHUX XapaKTEePHCTHKaX APYroro 4enoBeKa Mo
BHEIITHUM MPU3HAKAM — 3TO ...

A) a¢hpext Oymepanra

B) addexT HOBHU3HBI

B) ommbka 1ieHTpaIbHON TEHICHIIHN

© ®I'BOY BO «Henl'V»




y4pekaeHHe BBICIIEro 00pa30oBaHus
«Yensbunckuit rocynapcrBenHsiil yausepcurer» (PI'BOY BO «Henl V)

MIMHOBPHAYKHU POCCHU
@” denepanbHOE rOCYIaPCTBEHHOE OIOKETHOE 00pa30BaTeIbHOE

Pabouast nporpamma auctumumasl "Konduukronorns n Mexuanys B 00pa3oBaHHH" 110 HAPAaBISHHUIO HOATOTOBKH
(cnenmanpHocTH) 44.03.02 "Icnxonoro-nenaroruueckoe oopasosanue” HanpasieHHOCTH (1podumo) [Tenaror- ctp. 12
ncuxosor ®I'bOY BO «Henl'V»

I') adpdext opeona

6. K 00BbeKTHBHBIM NPUYKMHAM KOH(IIMKTA HE OTHOCUTCS:

A) orpaHMYEHHOCTb PECYPCOB, MOJIEKALIUX PACTIPEAETICHHIO

b) mnoxue KoMMyHHKaIuH

B) nuunas HEIpHA3HB

I') nnoxue ycnosus Tpyaa

7. K 00mmM KOHCTPpYKTHBHBIM (PyHKIMSAM KOH(MINKTa HE OTHOCHTCSL:

A) KOH(IHKT SBIISIETCS CIIOCOOOM OOHAPYXEHNS U (PUKCAINH IPOTUBOPEUHIT M IPOOIIeM B OOIIECTBE, OPTaHU3AINH, TPYIIIE
B) xoH(IMKT MOKeT cmocoOCTBOBATH CAMOIIO3HAHUIO U a[IEKBATHON CaMOOIIEHKE JIUYHOCTH

B) koHOUKT siBIIsIeTCS GOPMOM paspeleHns] IPOTHBOPEUH

I') KOHIHUKT CIIOCOOCTBYET CHATHIO COIIMANBHON HATIPSHKCHHOCTH ¥ JIMKBUIAIIN CTPECCOBOM CHTYAITNH

8. K necTpykTHBHBIM (yHKIMAM KOH(IUKTA HA JTMIHOCTHOM YPOBHE HE OTHOCHUTCS:

A) KOHOIMKT MOXKET IPUBECTU K Pa304apOBAHHIO B CBOMX BO3MOXHOCTSIX U CIIOCOOHOCTSIX, K ACHICHTU(PUKALMH TMYHOCTH
B) KOHIUKT MOJXET BBI3BaTh YyBCTBO HEYBEPEHHOCTH B ceOe, MOTEPIO MPESKHEH MOTHBALIMH U pa3pyIICHUE MMEIOIINXCS
IIEHHOCTHBIX OPHEHTAIHi 1 00pa3I0B MOBEICHHS

B) KOH()AUKT MOXKET IPUBECTU K OTPULIATENBHOMN OIIEHKE YEIOBEKOM CBOMX MAPTHEPOB [0 COBMECTHON AESATENBHOCTH,
pa304apoBaHUIO B CBOMX KOJUIETaX U HEJABHUX APY3bIX

I') KOHQIUKT MOXKET IPHUBECTH CTOPOHBI TPOTHBOOOPCTBA B COCTOSHHE JIECTAOMITH3ANH U 130 pTaHI3aIlHH

9. K mepuogam o6mielt cxeMbl AMHAMUAKY KOH(IUKTA HE OTHOCUTCS:

A) npenkoH(GIUKTHAS CUTYalHsl (JIATEHTHBIN MepHO)

B) cKkpBITEII KOHIUKT

B) oTKpHBITHII KOH(GIUKT (COOCTBEHHO KOH(IHKT):

I') nocnekoHPAUKTHBINA EpUOLT

10. KoHCTpyKTHBHOE MITH AECTPYKTHBHOE 3aBEPLICHNE KOHPIMKTa MOXKET OBITH C TOUKH 3PCHUSL:

A) peanu3zanyu nenei mpoTHBOOOPCTBa

B) dopmsl paspemenns koHMINKTA

B) ¢ynxumit kondnukra

I') 53¢ dexTHBHOCTH ¥ NOHOTHI pa3peIIeHnsT KOH(IUKTa

OTKPBITHIH BOIIPOC: PACKPONUTE THITOJIOTHIO KOH(IIUKTOB.

6.4. Kputepuu oneHuBaHUA

Jlis aTTecTanuu cTyeHToB 1o nucuuiuiHe « KoHdnukronorus u menuanus o0pa3oBaHUs UCIIONB3YeTCsl OaTbHO-
pEeUTHHrOBas CHCTEMa OLIEHKU 3HaHUN. PEHTHHT CcTyeHTa onpeaessieTcsl Kak cymMmma 0aiuioB 3a paboTy B ceMecTpe (TeKyras
aTTecTanys) U 0aJUTOB, TIOIYYCHHBIX B PE3YJIbTaTE HTOTOBOM aTTeCTAallNU (9K3aMeH/ 3a4€T). Y CBOCHHE N3y9aeMOH CTYICHTOM
y4eOHOW INCIUIUINHEI B CEMECTpe OIleHUBaeTcss MakcuMyM B 100 6amos.

I. Texymrast atrecranus (pabota B cemectpe) — 50 Ganos

1. CTyneHTHI BBIOIHSIOT BCE BUIBI YUeOHON paOOTHI (BKJIIOUAsl CAMOCTOSITENbHYIO) M OTUUTHIBAIOTCS 00 UX BBHIIIOJHEHUH B
CPOKH, YCTaHOBJICHHBIC TIPEIIOIaBaTEIICM.

2. C menbio KOHTPOJIS YCTIEBAEMOCTH CTY/ICHTOB B XOJI€ N3yUCHHUS TUCIUIUIMHBI B CEPEANHE CEMECTpa MIPOBOIUTCS
MIPOMEKYTOUHAS aTTECTALUs

3. B xoHI1Ie cemecTpa CTYIEHT UMEET BO3MOXHOCTb OJIUH pa3 MepenucaTh OJHY U3 HEYAaYHO BBIIOJHEHHBIX KOHTPOJIbHBIX
paboT 1o cBoemy BBIOODY. I1pH 3TOM IpekHME GaUTBI, TOTydeHHBIE 3a paboTy, AaHHYIHPYIOTCS, U pPad0Ta OLICHUBACTCS
3aHOBO.

4. [IpenoaBatesib MOXKET HAYHCIIATH CTYACHTY JOMOJHUATEIBHBIC OaJUIbI 32 0COOBIC YCIIEXH B M3YYCHUH AUCHUTLTHHBI
(moxmapl, aKTUBHAS pab0Ta HAa MPAKTHICCKHUX 3aHATHX, YIaCTHE B CTYACHUYSCKAX KOH(PEPEHINAX U T.11.).

B Tabnuiie nmpuBeIeHO MaKCUMATBHOE KOJIMIECTBO 0aJIOB, KOTOPOE MOKET HaOpaTh CTY/IEHT IO BUIaM ydeOHOM
JIESITENIbHOCTH B TEUEHHE CEMECTpa.

B Teuenuu cemectpa CTyAEHT NULIET TpH TecToBbIe paboThl. Kaxxnas TectoBas paborta cocrout u3 10 3agaHuii 3aKpbITOro
THIIa, KOTOPBIE OI[EHUBAOTCS 110 2 Oauta. B TedeHnn cemecTpa CTyAeHT TOTOBHT JiBa AOKiIaza (3cce-pedepar), 3a KaxIbIi
Jokaj mosydaet mo 10 6asmos.

Kpurepuu oneHku goknaaa:

CoTBeTCTBHE CO/IEpKaHUs JOKIIa/a 3asBJICHHON TeMaTruke-20

YéTkast KOMITO3UIUS U CTPYKTYpa, HAINYHE COIEPKAHUIA-20

JIorMYHOCTP W MOCNEI0BATENBHOCTD B H3JI0KEHUN MaTepuana-20

[pencraBieHHBIN B TOJHOM 00BbEME CIIUCOK MCHOIB30BAHHON JTUTEPATyPhI-20

CriocoOHOCTE K aHANN3Y ¥ 00001IeHNI0 HHYOPMAIIMOHHOTO MaTepHaa, CTeIIeHb IOIHOTH 0030pa COCTOSIHUS BOTIPoca-20

Ne Bup yuebOHOit paboTel MakcuManpHOE KOJIHUecTBO 0amioB Cpok mpencTaBIeHHs
1 Tect Nel 10 4-5 nenens
2 Tect No2 10 7-8 Henmens
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3 Tecr No3 10 10-11 nenens
5 Hokmnan (acce-pedepar) Nel,2 20 1-11 nenenst

II. Utorosas arrecranus (3auét) — 50 Gamion

1. K 3auéry nomycKkarorcst CTyACHTHI, BEITOJHHUBIINE BCE 3a1aHNs, 1 HaOpaBIue He MeHee 25 OamioB B cemectpe. Eciu o
UTOTaM pabOTHI B CEMECTPE CTYAEHT HaOpas MeHbIe 25 6auIoB, TO JOMYCK K 3K3aMEHYy OCTAeTCsl Ha YCMOTPEHHE
HperoiaBaTelisi IPH YCIOBUH BBINOJIHEHHUS BCEX IIPEYCMOTPEHHBIX IIPOIPAMMOM BUIOB paboT.

2. 3au€t IpOBOIUTCS B MICEMEHHOM BHJIE B JOpMe TecTa, petaraetcs TecT U3 10 3aKpBITHIX BOIIPOCOB M OJIMH OTKPBITHIN
BOIIPOC. 3a 3aKPHITHIE TECTOBBIC 3aIaHUS CTY/ICHT ITOJIydaeT 1o JBa O6asa. 3a oTKpHITHI Borpoc 30 6amros. Obmas
BO3MOJKHast CyMMa 0aJlioB 3a dKk3aMeH — 50.

Kputepun o1ieHKH OTKPBITOTO BOIIpoOca:

B ITOJTHOM 00BEME PACKpPBIBAaeTCs CYITHOCTH M COJICPKaHIe BOIPOca, HET CyIECTBEHHBIX oMok — 30 0;

CYIIECTBEHHBIX OIIMOOK HET, OJJHAKO CYITHOCTh M COZEpKaHIEe H3JIaraeéMoro BOIPOca PacKpsITo HermoaHo — 20 6;.
CYILIECTBEHHBIX OIIMOOK HET, 0OJJHAKO HEAOCTATOYHO ITOJIHO U MOCIIEOBATENIBHO PACKPHITO COJlepKaHie chOpMYITUPOBAHHOTO
BOTIpOCa, BBIBOJBI HE HOCAT 0OoOmIaromiero xapakrepa — 10 0;

B PaCKPBITHH COJICP KaHHS BOMPOCOB €CTh CYIIECTBEHHbIE OMMOKH MIIH HEeT oTBeTa Boobmie — 0 6.

3. Ecnu B pe3ynbTaTe HTOTOBOM aTTECTALlUU CTYIEHT Habpas MeHee 24 0aiioB, TO pe3ynbTaT YCBOCHHS JUCHUILTUHBI
CUHMTaeTCsl HEYAOBICTBOPUTEIBHBIM, HECMOTPSI Ha KOJIMYECTBO 0a/lIOB, HAOpaHHBIX MO PE3yNIbTaTaM PabOTHI B CEMECTPE.

4. UtoroBas oIieHKa ITO JUCIMILUINHE B CEMECTpPE CKIIabIBACTCS M3 OOIIEro KoImdecTBa 0aIoB TEKYIeH i HTOTOBOI
aTTeCTalluu.

B tabnuie npencrasieH NOPSIOK ONPEASICHHS UTOTOBOH OILIEHKH Ha OCHOBE 0aJIbHO-PEHTHHIOBOM CHCTEMBI.

Ne O6mas cymma 6amnoB OneHka
1 50 u OoJjee 3auTeHO
2 49 1 McHee He 3a4TCHO

7. YHEBHO-METOAUWYECKOE 1 THO®OPMAIIMOHHOE OBECIIEYEHUE JUCIUIIJIMHBI (MO Y JIS)

7.1. Pexomenayemasi 1uTepaTypa

7.1.1. OcHoBHas1 JMTEpaTypa

ABTOpBI, 3arnaBue WznarensctBo, | Pecype
JI1.1 | Hapeunopd P. T. DNeMEHTHI TEOPUH CONMATBHOTO KOH(IMKTA: MyOIUIINCTHKA Mocksa : Jlupext 9BC
(https://biblioclub.ru/index.php?page=book&id=26507) -Menua, 2007
JI1.2 {Kozep JI. A., DYHKINU COLMATIBHOTO KOH(INKTA: MyOIUIIMCTHKA Mockaa : Jlupekt 9BC
Hazaposa (https://biblioclub.ru/index.php?page=book&id=26524) -Menua, 2007
JI1.3 [Kozep JI. A. 3aBepieHre KOHMINKTA: MyOIUIINCTAKA Mocksa : Jlupekr 9BC
(https://biblioclub.ru/index.php?page=book&id=26525) -Memmua, 2007
JI1.4 | Mepton P. K. KonnukTHEIE MapagurMel: Hay9Has TATEpaTypa Mocksa : Jlupekr OBC
(https://biblioclub.ru/index.php?page=book&id=26546) -Menua, 2007
JI1.5 | 3onorapesa K. B. B3auMocBsI3b ypoBHS SMIATUU U KOHGIUKTHOCTH B CEMbE Ha Mockaa : 9BC
Pa3HBIX BO3PACTHBIX ATAaNax: HaAyIHAs JUTEpaTypa JlaGopartopust
(https://biblioclub.ru/index.php?page=book&id=86504) kauTy, 2010
JI1.6 | BopoOnéBa A. B. JledaTeTbHOCTD MICUXO0JIOTA 110 MPO(HIAKTHKE BHYTPUTPYIIIOBBIX Mocksa : OBC
KOH(IUKTOB: MOHOTpadust JlabopaTtopust
(https://biblioclub.ru/index.php?page=book&id=86587) kuury, 2010
7.1.2. lonoJHHUTeIbHAS JTUTEPATYpPa
ABTODHI, 3arnaBue UznarensctBo, Pecypc
JI2.1 | Kapramos {. I1. KondmukTonaorus: MoHorpadus Mockga : 9bC
(https://biblioclub.ru/index.php?page=book&id=87244) Jlabopartopus
kuury, 2010
J12.2 |Koyzep JI. A, OCHOBBI KOH(PIUKTOJIOTUH: ydeOHOe mocodue CaHKT-
Kpamesckwuii A. A, IetepOypr :
Copoxkun M. B., Caetisuok, 1999
CeemiioB B. A.
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ABTOpBI, 3arnaBue WznarensctBo, | Pecype
JI2.3 |I'pymuna H. B. INcuxonorus KOH(IUKTA CaHKT-
Ierepbypr:
[Mutep, 2001
JI2.4 | Kpyreko U. C., KoHdmukToaorus B paboTe ¢ MOJIOACKbIO: YI4eOHO- Mockga : 9bC
[Tonoga H. B., METOAMYECKOe mocodne OJIMHTA, 2022
Tonsaiimmc JI. JI., (https://e.lanbook.com/book/231668)
Kpyrsko U. C.
JI2.5 | Kynakoga B. C. CpeacrBa colManbLHOTO COTIPOBOXKICHHSI HECOBEPIIICHHOJICTHUX, Cawmapa : 6.4, 9BC
HAXOJSIINXCS B KOHQIUKTE C 3aKOHOM: CTy/IeHUECKasi HaydHas 2023
pabora
(https://biblioclub.ru/index.php?page=book&id=704428)
JI2.6 | lapkor @. 1., O6m1as KOHQIUKTOJIOTHS: YISOHUK Mockga : 9BC
Crepanckwuii B. U. (https://biblioclub.ru/index.php?page=book&id=710098) Jamkos u K,
2023
7.1.3. Metoguueckue paspadoTku
ABTOpBI, 3arnaBue W3narenscTBoO, Pecypc
JI3.1 |BerpoBa E. A, TpynoBast KOHQIUKTOJOTHS: YIeOHO-METOIUYECKOE TOCOOHe Mocksa, 9BC
Kab6anosa E. E. (https://biblioclub.ru/index.php?page=book&id=500389) Bepnun : upekrt
-Menuna, 2019
7.2. Ilepeyenn pecypcoB HHGOPMALMOHHO-TEJIeKOMMYHHKALMOHHOI ceTn "UHTepHeT"
21 1. Jlanb [DnexTpoHHBIH pecypc] : anekTpoHHo-OubmoTeunas cucrema (OBC) / u3narenscrBo Jlans. — URL:
http://e.lanbook.com/.
http://e.lanbook.com/.
22 (2. VYHuBepcuTeTcKkass OHONIMOTeKa OHNANH [DIEKTPOHHBIN pecypc] : 3IEKTPOHHO-OMOIHOTEUHas CHCTeMa
(BBC) / 000 Hupextmenua [Madbmummnar. — URL: http://biblioclub.ru/. http://biblioclub.ru/.
23 |3. eLIBRARY.RU [DnekTponHslii pecypc] : anekrpoHHas oubnmuoteka / Hayd. snextpon. 6-ka. — URL:

http://elibrary.ru/defaultx.asp. http://elibrary.ru/defaultx.asp.

7.3 Ilepevyenb HHGOPMALMOHHBIX TEXHOJIOT U

7.3.1 IlporpammHoOe obecnieyeHune

Adobe Reader

7.3.2 IIpodeccuonanbHbie 6a3bl AAHHBIX U HHPOPMALMOHHO-CIIPABOYHbBIE CHCTEMbI

1. DJIEeKTPOHHBIN KaTajor HaydHoi Oubimotexkn Yenl'Y [DnekTpoHHbIH pecype] : 6a3a naHHbIX / Yensnb. roc. yH-T. —
Yenstounck, 1992 .

2. KoncynpranT Ihimtoc [DneKTpOHHBIN pecypc| : CpaBOYHO-NIPaBOBas cucTeMa : 0a3a JaHHBIX / PerHoH. meHTp
npaBoBoi uadopM. MHDOpMIpaBo.

8. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHHUE JTUCHUIIJINHbBI (MOAY JIST)

JIis peanu3anuy TUCIUTUTAHBI HCIONB3YIOTCS YAeOHbIC ayAUTOPUH JUIS TIPOBEICHUS 3aHATHI JISKITAOHHOTO THIIA, 3aHIATHH
CEMHUHApPCKOT'0 THUIIA, TPYNIOBBIX 1 MHAUBUAYAJIBHBIX KOHCYIbTALUN, TEKYILEr0 KOHTPOJIS U MPOMEKYTOYHOM aTTecTanuy, a
TaK)Ke MOMEIIEHHS Il CAMOCTOSITENbHOM paboThI.

Y4eOHbIC ayTUTOPUH YKOMILICKTOBAHBI CTICIIMAIN3UPOBAHHON MEOEIbI0 U TEXHUYECKIMU CPEACTBAMHU OOyUeHHUS.

AynuTopun 171 TPOBEACHUS JIEKIIMOHHBIX U IPAaKTHYECKUX 3aHATHH 4-r0 1 maboparopHoro kopiycos Yenl'Y Ha 15 mect ¢
BO3MOKHOCTBIO HCIIOJIB30BAHUS IEPEHOCHOTO MYIIbTUMEHHHOTO 000pynoBaHusI (3KpaH, HOYTOYK, IPOEKTOP, KOJIOHKH).

IIporpamMMHBI€ CpelCTBa:

Hanwgue xoMImieKkTa JIMIEH3HOHHOTO MporpaMMHoTo obecriedenust MSOffice - ucmonb3yercs s cO3AaHus u
PEIaKTUPOBAHMS TEKCTOBBIX IOKYMEHTOB, pa0OTHI C TAOJMIIAMU U COCTABIIEHHUS TPa(QUKOB, MOATOTOBKU IPE3CHTALIHOHHOTO
Marepuana.

Jlns ipoBeeHust 3aHATUI JEKIIHOHHOTO THUIIA MTPEAIaraloTcsl HAOOPhI 1eMOHCTPAILIMOHHOTO 000pYIOBaHHs U y4eOHO-
HarIsAJHBIX TOCOONI:

1. Dxpan Hactennbiit (2000x1500 mm)

2. Jlocka ayquTopHasi Ha OCHOBE CTaJIbHOTO SMAJIIMPOBAHHOTO JICTA JUIsl HAaNMcaHusl MenoM U ¢iomacrepom AK5253010M D
(1000x3 000 mm)
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3. Iloacraska mox TCO

4. CriennaiibHOE 000pyIOBaHNE

Kowmrmekt snekrponuranus D (220 B, 2xBt) B kommiekre ¢ Y30

5. Komnetorepubie nporpammsl - [Iporpammuoe obecieuerne WINDOWS 2000 RUS;ITakeTs npukiaaHbix nporpamm MS
OFFICE;NnpopmanmonHo-ananutudeckas cucrema FIRA.PRO.

— ydeOHas ayIUTOPHS LTS IPAKTUICCKHUX 3aHATHH (CeMUHApOB) — MYITBTUMEHIHOE 000pyI0BaHIE, MOOIIIBHBIA paIHOKIIACC
(14 CTYNEHTOB ¢ HapPYIICHNUSIMH CIIyXa);

— yueOHast ayIUTOPHS IS CAMOCTOSITENIbHON paboThl — CTaHAAPTHBIE pabovre MecTa ¢ NepCOHATbHBIMU KOMITBIOTEPAMHU;
pabodee MeCTO ¢ IEPCOHATBHBIM KOMITBIOTEPOM,

IMomemeHust 115 CaMOCTOATENTFHOM PabOTHI 00YJAIONINKCSI OCHAIIICHB! KOMIIBIOTEPHOH TEXHUKOH C ITOJKITIOUYCHHEM K CEeTH
"NaTtepHeTr" 1 00ecnedeHneM JIOCTyIa B 3IEKTPOHHYIO HH(OPMAIIMOHHO-00pa30BaTEeIbHYIO CPEy YHUBEPCUTETA.

9. METOAWYECKHUE YKA3AHUS AJIS1 OBYYAIOIIUXCS 1O OCBOEHUIO JUCHUITIJIMHBI (MOAYJIS)

YcmemHoe 0CBOEHIE NUCIUITIHHEI IPEIIoIaracT akTHBHYIO pa00Ty CTy/IeHTa Ha BCEX 3aHATHAX ayTUTOPHON (OpMBI
(mpaxTH4ecKue 3aHATHs), BBIIOIHEHNE KOHTPOJIBHBIX MEPOIPUATHI, INTAHOMEPHYIO CAMOCTOSTENbHYIO padoTy. B xozne
OCBOCHUSI ANCLUIUINHBI CTYJCHT PacIliupsieT CBOH COLMAbHBII OIIBIT, pa3BUBAET PA3JINYHbIE KOMIICTCHIINH.

B yae6noit nuctmuimae « KoHGIUKTONOTHS ¥ Memuanus 00pa30BaHUs 00YJIAIONIMIACS TODKEH OPHEHTHPOBATHCS Ha
CaMOCTOSATENBHYIO IPOPAOOTKY JTEKIIMOHHOTO MaTepHraja, IOATOTOBKY U BBITOJHEHNE KOHTPOJIBHBIX 3a1aHUH,
CaMOCTOSTEIbHOE N3YUEHHE OIpeIeNIEHHBIX pa3/ieloB Kypca.

OcBoenne aucuuiuinebl « KoH(uKTOMOTHS U Meauanyus 00pa3oBaHUs» MPEIoaraeT 00s3aTelIbHOE BBIIIOJIHCHUE
3aIUTaHIPOBAHHBIX KOHTPOJBHBIX 3aJaHHMH, IT0 UTOTaM KOTOPBIX IIPOBOJIUTCS aTTECTAITHS.

B KOHTPOJBHBIX 33JaHUAX HCHOIB3YIOTCS Pa0OTHI 2 TUIOB (IOATOTOBKA MIPE3eHTAIlMU-I0KIa[a WK 3cce pedepar, TECTOBBIE
3a/1aHUs IBYX THIIOB).

1) TBopueckoe 3aiaHne: Mpe3eHTAMN-I0KIa/Ibl UK 3cce (pedepart).

B 3amaHuAX JaHHOTO THIIA, TOMHMO JOTHYECKOTO M3JIOKEHHS  apTyMEHTALlH, OLCHUBACTCS YMEHHE ITOATBEPKIATh CBOE
MHEHHUE IIPUMEPAMH, a TAK)XKe JINTepaTypHas 00paboTKa OTBETa Ha BOIPOC.

OTBeTHI HAa TBOPYECKHE 33/1aHUS JOJDKHBI OBITh YETKO CTPYKTYpHUpPOBaHbl. OHU BKIIFOYAIOT TAKHE CTPYKTYPHBIE 3JIEMEHTHI,
KaK BBEJICHHE, OCHOBHAS YacTh W BBIBOJ. Bo BBeIEHNH M3MaraeTcst CyTh MpeaiaraeéMoil TeMbl, BRIBIISETCS 3aJI0KCHHAS B
Hee npobieMa. B 3Toit uacT cTygeHTy He0OX0AUMO YeTKO c(hOpMYIIHUpPOBATh BOIIPOC, HA KOTOPHEIi OH OyJeT 0TBe4aTh MO
XOJIy PacKpBITHSI TEMBI 3CCe.

OCHOBHAs 4acTh JJOJDKHA COCTOSATH U3 apTyMEHTOB, TIOAKPEIUICHHBIX IPIMEPaMH, C TIOMOIIBI0 KOTOPHIX CTYICHT
MPE/ICTABISACT CBOE BUICHNE ITPoOIeMbl. CTOUT HOMHHTE O TOM, YTO KOJIMYECTBO apPIyMEHTOB M IIPIMEPOB HE JOJIKHO
npeBbIaTh Tpex. Hanbosee BHICOKO OLIGHUBAIOTCS apTyMEHThI M IPHUMEPHI U3 Pa0OT yUEHBIX.

B 3axiroueHNH u3naralorcst COOCTBEHHBIC BHIBOABI M 000OIIEHUS, KOTOPBIC BHITEKAIOT U3 PACCMOTPEHHS TEMBI.

OO0mmit 00BeM OTBETa He JOJDKEH IpeBBImaTh | crpanunsl popmaTa A4, a B peepatuBHOiT hopme 1010 crparnty A4.
TBopueckoe 3aJaHue UMeeT COCTaBHOM XxapakTep. Y MEHHE BBIIBUTH OCHOBHOII Bompoc (pobieMy) BeickasbiBaHus. [logbop
apryMeHTOB U npuMepoB. OO BEIBOJ 110 33/IaHUIO.

ITpu moxroToBKe Mpe3eHTaIwy B mporpamme PowerPoint, cTyIeHT DoKeH yIUTHIBATE CIIEAYIONINE TPEOOBAHU:
HasBanue cnaifna (44 mpu¢rt).

Teker cnaiina (32 wpudr).

Ha onnoM cnaiine He Gosee IecsTH CTPOK.

IpeseHTanus JOKHA CONEPIKATH:

[J a¢pexTs aHMMALUH;

[] uBeTHOH (oH;

[J TUIIePCCHUIKH;

[J npyrue TexHuueckrne 3(GeKTh H NPUEMBI B TPE3CHTAIINHU HCIIOJIB3YIOTCS 10 YCMOTPEHHIO aBTOPA.

CopeprxaHue IpE3eHTALIN:

B Te3ucHOM dopme Ha 10 — 12 ciaiiax goypkeH ObITh OTPaXEH OCHOBHON MaTepHal BOIPOCA, KOTOPBIH BKIIIOYAET B CeOS:
[ KJTFOUeBBIe OHATHS YIeOHOTO BOIIPOCA M MX OTIPEICIICHHE;

[J OCHOBHBIE MOJIOXKEHUS TEOPUHU JAHHOTO BOTIPOCA;

[ npyroi MaTtepuas Ha yCMOTPEHHUE aBTOpA.

2)TecroBbIe 3a1aHHS.

TecToBble 3a1aHUsI MOTYT OBITB JIBYX TUIIOB:

A) 3aKpBITHIE - IPEATIONIATaIOT BEIOOP TOJIBKO OJHOTO U3 MPEUIOKEHHBIX BAPHAHTOB OTBETOB;

B) oTKpEITHIE - IpeAroTaraloT CBOOOIHEBII OTBET Ha MOCTABIEHHBIH BOIIPOC.

IMTpu HE0O6XOAUMOCTH MHBATUIAM U JIHILAM C OTPAaHHYEHHBIMH BO3MOXHOCTSIMU 310POBbS IPEIOCTABIACTCS
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JOTIOJTHUTEIBHOC BPEMSA JIA IMIOATOTOBKH OTBETA HA JK3aMeHe/3aueTe.

ITpu npoBeeHUY MPOLIEYPHI OLICHUBAHMS PE3YIbTaTOB 0OYIEHUS HHBAJINJIOB | JIUI C OTPAaHUYEHHBIMH BO3MOKHOCTSIMH
3JI0POBBS NIPEAYCMATPUBAETCS HCIOIBb30BAHNE TEXHIYECKUX CPEICTB, HEOOXOANMBIX MM B CBSI3H C MX HHIUBHIYaIbHBIMH
0COOCHHOCTSIMHU. DTH CPeJICTBA MOTYT OBITh IpenocTaBiaeHs! Yenl Y Ml MOTYT HCTIONB30BATHCSA COOCTBEHHBIC TEXHUUECKUE
CpexcTBa.

IMpouenypa oleHUBaHus PE3y/IbTATOB 00yUeHHs MHBAIUAOB U JIMI[ C OTPAHHYCHHBIMH BO3MOYKHOCTSIMHU 3/J0POBBSI 10
JUCLHTUTHHE (MOIYII0) IPEAYyCMaTPHUBACT IPENOCTaBICHIE HH(OPMALIUK B (POpMax, afalTHPOBAHHBIX K OTPAHHUYCHHAM HX
30POBbS U BOCIPUATHS HHGOPMALIHH:

JLsist uIL ¢ HApYIICHUSIME 3PEHUST:

— B (hopMe 3NIEKTPOHHOTO JOKYMEHTA,

JUitst M1 ¢ HapyLICHUSIMH CITyXa!

— B IIe4aTHOU (opme,

— B (hopMe IIIEKTPOHHOI'O JTOKYMEHTA.

JUtst M1 ¢ HapyLUICHUSIME OTIOPHO-IBUTATEILHOTO alapaTa:

— B MeYaTHOH popme,

— B (hopMe IIEKTPOHHOT'O JIOKYMEHTA,

JlaHHBIH NepedeHb MOXKeT ObITh KOHKPETH3UPOBAH B 3aBUCUMOCTH OT KOHTUHICHTA 00YJatomuXcs.

ITpu nmpoBeeHUN IPOLIETYPHI OIICHUBAHUS PE3YIBTATOB 00YUCHHUS HHBAJIMJIOB ¥ JIHI] C OTPAHHYCHHBIMH BO3MOKHOCTSIMH
37I0POBBSI IO AUCIUIUTHHE (MOIYITIO) 00ECIIEYNBACTCS BEIIOTHEHNE CIIETYIOMINX JIOTTOTHUTEIBHBIX TPEOOBaHHUI B
3aBHUCHMOCTH OT MH/UBHAYaIbHBIX 0COOCHHOCTEH 00y4aIOMMXCs:

a) MHCTPYKINS O TIOPSIIKY IPOBEICHHS ITPOLEIYPhl OLICHUBAHMS NTPEIOCTABIETCS B JOCTYIHON Gopme (YCTHO, B
MICEMEHHOI hopme);

6) mocrymHast (hopMa IPEeAOCTABICHUS 3aJaHUI OIIEHOYHBIX CPEJICTB (B MeYaTHOH (opme, B (popMe 37IeKTPOHHOTO
JIOKYMEHTa);

B) JOCTyIHas (GopMa MperoCTaBICHIS OTBETOB Ha 3aJaHus (IIMCbMEHHO Ha Oymare, Ha0Op OTBETOB Ha KOMITBIOTEpE).

IMTpu HEOOXOAMMOCTH JUTS OOYHAIONINXCS C OTPAHHYCHHBIME BO3MOKHOCTSIMH 37I0POBBS M HHBAJIMOB TIPOIEIypa
OLICHUBAHMS PE3YJILTATOB 00YYEHHMS 110 AUCLUIUIMHE (MOJLYIII0) MOXKET ITPOBOJUTHCS B HECKOJIBKO 3TAIIOB.

ITpoBeneHue mpoLeayphbl OLEHUBAHMS PE3YIbTATOB 00YIEHNS HHBAIUIOB H JIUL C OTPAaHUYCHHBIMH BO3MOKHOCTSMH
3II0POBBS IOIMYCKACTCS C MCIIOJIF30BaHMEM JIMCTAHIIMOHHBIX 00pa30BaTEIbHBIX TEXHOIOTHH.

B cnysae npuMeHeHus Tpu 00YdeHUH QUCIUIUIMHEI JICKTPOHHOTO O0YIEeHUs, AUCTaHIMOHHBIX 00pa30BaTEIbHBIX
TEXHOJIOTHH 00IeHHEe 00yJaronMXCsl U IPETOAaBaTelsl OCYLIECTBISIETCS B PEKUME PealbHOTO BpEMEHH (BEOMHAPHI, YaThl,
BU/ICO-KOH(EPEHIINH) FIIH OTI0KEHHOTO BPEMEHH (CHCTeMa JUCTaHIIMOHHOTO 00ydeHns Moodle, a5eKTpoHHas 1o4Ta).
Bosbiryro yacTs BpeMeHH 00yJalonuecs CaMOCTOSATENbHO Pab0TAIOT ¢ yaeOHO-MEeTOANIECKIMH MaTepraiaMu. CTyIeHTHI
MMEIOT BO3MOXKHOCTh KOHCYJIBTHPOBATHCS C MTPEIo/IaBaTeleM 110 BCEM BOIIPOCaM, BO3HUKAIOIIMM B X0/1€ CAMOCTOSITEIbHOM
PabOThI TOCPEACTBOM JICKTPOHHOI MOYTHI, COLUAIBHBIX CETEH U T.II.

Joctyn oOydarmmerocst K yaeOHBIM pecypcaM B peKHMe OTIIOKEHHOTO BPEMEHH, CAMOCTOSTEIIFHOM PaOOTHI OCYIIECTBIIICTCS
gepe3 ceTb IHTepHeT B yTOOHOM ISl HETO MECTE, BPEMEHH U TEMIIE.

10. CHEIIMAJIBHBIE YCJIOBHUS OCBOEHUSA JTUCIUITIJINHBI OBYYAIOIIUMHUCH C
HHBAJIMJHOCTBIO U OTPAHUYEHHBIMHA BO3MOXKHOCTAMM 310POBbA

OcBoeHHE UCIHUIUIMHBL HHBAIHAAMH M JIMIAMH C OTPAaHMYCHHBIMH BO3MOXKHOCTSMH 3/0pPOBBS OCYIIECTBISIETCA C
UCIIOJIb30BAaHNEM CIELMAIBHBIX TEXHMYECKUX CPEICTB M HMH(OPMAIMOHHBIX TEXHOJIOTWH, NpeocTaBisieMblXx PecypcHbIM
y4e0HO-METOANYECKUM LIEHTPOM MO OOY4EHHIO WHBAIMJIOB U JIMI C OTPaHUYECHHBIMH BO3MOXKHOCTSIMH 310poBbst Yenl'V 1o
3ampocy oOydaromerocst (MOOWIBHBIC CHEIMAJbHBIE TEXHHYECKHE CPEICTBA IS JIMI C HApYMICHHSAMH 3pEHHI H C
HapyIIEeHUEM CIIyXa, aCCHCTUBHBIE HH(OPMAIIMOHHBIC TEXHOJIOTUH).

ITpn HeoOxomuMoOCTH Ul OOYJAIOMIMXCS C HAPYIICHUSIMH 3pEHHS Ha pabOdMX MecTax Ul NPOBEICHUS IPAKTHYECKHX HWIIH
7ma00paTOPHBIX 3aHATHH YCTaHABIMBACTCSA CIICNHANBHOE IPOTpaMMHOE obecnedeHne (IporpaMMa pedeBOW HaBHTAIIUH,
pedeBbIe CHHTE3aTOPHI, SKPAHHEIE JIYITB).

B yueOuple ayauTopum obecreynBaeTcsl OECHpemsATCTBEHHBI A0oCTyn A OOyJalomuXcsi C HWHBAJUIHOCTBIO U C
OTpaHMYCHHBIMH BO3MOXHOCTSIMH 370pOBbsl. B Kaxkno# aymuropuu, riae oOydaroTcss MHBAJIMABI M JIMIA C OTPAHUYCHHBIMU
BO3MOXXHOCTSIMH  37I0POBbBSI, IIPEILyCMAaTPHUBAETCSI COOTBETCTBYIOMIEE KOJIMYECTBO MeCT JUIi OOYydYaroOIUXCS C y4eTOM
HapyLICHUH UX 340POBBAL.

st ocBOGHMS IMCLIUIUIMHEL MHBAJIMAAM M JIMIAM C OTPaHMYECHHBIMH BO3MOXKHOCTSMH 3JI0POBbSl IIPEIOCTABISACTCS DOCTYH K
MEeYaTHBIM HCTOYHHMKAM, UMEIOMIMMCS B HaydHOW OmbOnmoTeke Yenl'Y, ¢ MOMOIIBIO CHENHMANIBHBIX TEXHHYECKHX CPEICTB;
JIOCTYH C MOMOIIBIO CIICIMANBHBIX TEXHUYECKHX U MPOTPAMMHBIX CPEICTB K 3JIEKTPOHHBIM HCTOYHHKAM, MPEICTABICHHBIM B
(hopme DIIEKTPOHHOTO JOKYMEHTa B oHAe HaydyHOH OnbmroTeku Yenl Y unu 21eKTpOHHO-OMOINOTEYHBIX CUCTEMAX.

© ®I'BOY BO «Henl'V»




y4pekaeHHe BBICIIEro 00pa30oBaHus
«Yensbunckuit rocynapcrBenHsiil yausepcurer» (PI'BOY BO «Henl V)

MIMHOBPHAYKHU POCCHU
@” denepanbHOE rOCYIaPCTBEHHOE OIOKETHOE 00pa30BaTeIbHOE

Pabouast nporpamma auctumumasl "Konduukronorns n Mexuanys B 00pa3oBaHHH" 110 HAPAaBISHHUIO HOATOTOBKH
(cnenmanpHocTH) 44.03.02 "Icnxonoro-nenaroruueckoe oopasosanue” HanpasieHHOCTH (1podumo) [Tenaror- ctp. 17
ncuxosor ®I'bOY BO «Henl'V»

Y4eOHO-METOAUIECKHEe MaTepHanbl Uil OOyJaromuXCs W3 YHCIa HHBAIMAOB WM JIMI[ C OTPAHWYECHHBIMH BO3MOXKHOCTSMH
37I0pOBbSI IIPEAOCTABIAIOTCS B (JOpMax, aaaNTUPOBAHHBIX K OTPAHUYCHUSIM MX 3[0POBbS M OCOOCHHOCTSIM BOCIIPHUSTHS
HHPOPMAITUH.

Jlns MHBANMMIOB W JIMIl C OTPAHWYECHHBIMH BO3MOJKHOCTSIMH 3JIOPOBBSI OCBOCHHE AWCHIUIUIMHBI MOXKET OBITH YaCTHYHO WIIH
MOJTHOCTBIO OCYIIECTBIEHO C UCIOIb30BaHUEM AUCTAHIIMOHHBIX 00Pa30BaTENbHBIX TEXHOJIOTHI.

IIpy mpoBeneHUM IPOMEKYTOUHOIH aTTECTALMU 110 JUCHUIUIMHE OOYydJalomMMCs C HMHBAJIMAHOCTBIO M C OIPaHUYEHHBIMH
BO3MOJXKHOCTSIMH 3JJOPOBBSI 00ECIICUMBACTCS TI0 WX 3asABICHHIO TIPEIOCTABICHHE B JOCTYMHOH (opMe B 3aBHCHMOCTH OT HX
WHIVBHIYAIbHBIX OCOOCHHOCTEH HMHCTPYKIHMH O MOPSIKE MPOBEIACHUS MIPOMEXKYTOYHONH aTTECTAIlHH, OIEHOYHBIX CPENICTB U
BO3MOKHOCTH OTBETOB Ha 3a/aHus (IHMCbMEHHO Ha Oymare, HaOOp OTBETOB Ha KOMIIBIOTEpE, MUCbMEHHO Mmpudrom bpaiins, ¢
HCIIOJIb30BaHUEM YCIIYT aCCUCTEHTA, YCTHO).

ITpn mpoBemeHWM TPOIEAYPH! OILCHMWBAHUS PE3YNBTATOB OOyYeHHsS HHBAIMAOB W JIHI[ C OTPAaHWYCHHBIMHA BO3MOXHOCTSIMHU
370pPOBBSl TPEAYCMATPHUBACTCS HCIOIB30BaHME MpemocTaBieHHBIX YenlY wimm COOCTBEHHBIX TEXHHYECKHX CPEJICTB,
HEOOXOAMMBIX MM B CBSI3M C HMX HWHIMBHIYalbHBIMH OCOOCHHOCTSIMH. I[Ipm HeoOXOAMMOCTH HMHBAaIMAaM M JIMLAM C
OTPaHWYCHHBIMH BO3MOYXHOCTSIMH 3JIOPOBBS IIPEIOCTABIACTCS JOMOJHUTENBFHOE BpeMs UIS MTOJTOTOBKHM OTBETa Ha 3aJaHWUS,
TPOIIeypa OIICHNBAHUS PE3YIFTATOB OOYIECHUS 0 AUCIUILTIHE MOKET IPOBOJUTEHCS B HECKOJIBKO ITAIOB.

© ®I'BOY BO «Henl'V»




