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09.03.04 IIporpammHuas uHkeHepusa npopuib PazpadoTka nporpaMMHO-HHGOPMAIIMOHHBIX CHCTEM,
AUCHMILIMHA D eKTHBHOCTH HHGOPMAIMOHHBIX TEXHOJOTHI B Ou3Hece, 2026 rox Hadopa, 0YHO-3209HAA
¢opma o0yuenus

DoH/1 OLIEHOYHBIX CPEICTB JUCHMILIUHBI (MOLYJIs1) 0100PEeH U PeKOMEH/I0BaH :
ITpopekrop no yueOHoii paboTte yTBepkaeHo 27.02.2026 A.A. CanamaroB

Y4eHBIM COBETOM HHCTUTYTA WH()OPMAIIMOHHBIX TEXHOJIOTUI
ITporoxon 3acenanust Ne 7 ot 26.02.2026
[Ipencenarens YueHoro coBera

WHCTUTYTa UHPOPMAIIMOHHBIX
TEXHOJIOTHI COTJIACOBaHO 10.B. Ilerpuuenko

3acenannem kadgeapbl HHGOPMANMOHHBIX TEXHOJIOTHIA U IKOHOMHUYECKOH HHpOPpMATHKH
[Iporokon 3acenanus Ne7 ot 26.02.2026
3aBenyromuii kapeapoi COIJIaCOBAHO C.A. Cxkpunos

ABTOD (COCTaBUTEIb) B.A. MenbHUKOB

CTpykTypa ()OHI0OB OLIEHOUYHBIX CPEACTB COOTBETCTBYeT mMpuka3y pekrtopa ®I'BOY BO «Yeal'V» ot 27
ceHTs10ps 2022 Ne 573-1
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1. Hacnopt ¢oHIa OLIEHOYHBIX CPEICTB

Hanpagsnenue noarorosku: 09.03.04 [IporpammHuas uH>xeHepus
Hanpasnennocts: PazpaboTka nporpaMMHO-UHGOPMAIIMOHHBIX CUCTEM
JucuumuinHa: D¢ GeKTHBHOCTh HH(POPMAIIMOHHBIX TEXHOJIOTHI B OM3HECe
CemecTtp (ceMecTphl) U3yUEHUS: 5

dopma TPOMEKYTOUHON aTTECTALUU: 3aUYET

J171g olleHUBaHUsI pe3yNbTaTOB O0YUYEHUS HCIONb3yeTCs OalIbHO-PEHTHHIOBas CUCTEMA.
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2. Ilepeyenb ¢popMHpPYEeMBbIX KOMIIETCHIMI

N3zydenune nuctuminHabl «(PPEeKTUBHOCTE HHPOPMALMOHHBIX TEXHOJIOTHHA B OM3HECE» HAIpaBJIECHO
Ha popMHUpOBaHUE KOMIETEHLUH, TpUBEIEHHBIX B TabnuLe 1.

Tabnuua 1. PesynabraTel 00yueHUs 1O TUCIUIUIMHE.

Kongpr
KOMIIC
TCHIU
Conepxanue
" . IlepeueHp TuIaHUPYEMBIX
KOMIICTCHIIN I/IH[[I/IKaTOpI)I JOCTHIXCHUA
coriac pe3ynbTaToB 00yUYEHUs O
cornacuo PIrocC kommerennuu cornacuo OITOIT
o ;Ig . (OTIOTI BO) JUCLUIUINHE
(oro
I1 BO)
1 2 3 4
VK-3 Criocoben VK-3.1. JleMoHCTpHpYET TOHUMAHHE 3HaTh: IMpaBwiIa COIMAIHHOTO
OCYILECTBIISITH THUIIOJIOTHH ¥ ()aKTOPOB (POPMHUPOBAHUS B3aUMOJICHCTBHS;
coluanbHoe KOMaH/1, JINIEPCTBA ¥ CHOCOOOB COLMAIBHOTO YMeTh: OCYIIECTBISTh COLMAIBHOE
B3aNMOJICHCTBHE U B3aUMOJEUCTBUSI. B3aMOJICHCTBHUC;
PCAIN30BBIBATE CBOIO VK-3.2. OcymecTBisgeT B3auMoieiicTBHE C Bragers: onbiToM paboTsl B
PpOJIb B KOMAHAC JPYTMMH YIEHAMU KOMaH/Ibl, B T.4. YYaCTBYET B | KOMAaHJE.
oOmeHe nHpopMaLuel, 3HAaHUSIMU U OIBITOM.
VK-3.3. ImeeT onbIT yyacTusi B KOMaHHON
padore.
I1K-4 CrniocoGHOCTh I1K-4.1. JleMoHCTpUpYET 3HAaHUE OCHOBHBIX 3HaTh: METOABI U
HPOBOJIUTH MeToJIoB cOopa TpeOOBaHMH K MPOrpaMMHOMY MOCIIE0BATENBHOCTD TPOLIECCOB
obcnenoBanne o0ecIieueHunIo, aHaJIu3a MpeAMeTHON obnacTn py HH(HOPMAITHOHHOM
OpraHM3aluii, BRISBIATE | [IK-4.2. JIeMOHCTpUPYET yMEeHHUs o0ciieI0BaHUN OpraHU3allny;
MH(DOPMALIHOHHBIC pa3pabarsIBaTh TEXHUKO-DKOHOMHYECKOE YMeTh: BBISBIATH HEOOXOIMMBIC
noTpedHocTH . 000CHOBaHUE CO30aHKs HH(DOPMAIIMOHHOMN IUIsl KOHKPETHOM OpraHu3arum
TIOJIE30BATEIICH, CHCTEMBI METO/IBI €€ 06CIIeIOBAHMS;
(bopmuposats I1K-4.3. ImeeT npakTUUECKUI OIBIT Bnaners: HaBbIKOM 00CIIeT0OBaHUS
;iifg;;gﬁﬁ;;mﬁ o0cneoBaHus opraHmaquﬁ, pa3paboTKu 1 OpTaHM3ALUH U BBIIBICHUS §
COITIacOBaHUs TPEOOBaHUI HA CO3/IaHNE MH(OPMAIOHHBIX TOTPEOHOCTEH,
CHCTeMe, MPOBO/IUTh 9
AHAITHS CYIIECTBYIONIX MH(OPMAIIMOHHOI CUCTEMBI a TaKke MoI0upaTh HEOOXOIUMBbIE
CHCTEM U X aHAJIOrOB, BapHaHTbI.
BBITIOJIHSITH BHIOOP U
000CHOBaHHE BapHAHTOB
peanu3aruu
YK-9 Crnioco0GeH NpuHUMATh VK-9.1. IlonnmaeT 6a30BbIe PHUHITUTIBI 3HaTh: METOABI pacyeTa
00OCHOBaHHBIE (DYHKIIMOHNPOBAaHUS 9KOHOMUKHU H 9KOHOMHYECKOH 3((EKTUBHOCTH;
OKOHOMHYECKUC HKOHOMHYECKOTO Pa3BUTHS, LIEJIU U (OPMBI ‘YMeTh: UCIIONb30BaTh METOIbI
PCIICHHA B PAa3JIMIHBIX Y4acTHs rOCylapCTBa B SKOHOMHKE. pacueTa 3KOHOMUYECKOH
odnactsx VK-9.2. TIpumenseT METOABI INYHOTO 3¢ PeKTHBHOCTH;
KUSHECATCIHOCTH SKOHOMMYECKOTO U (PHHAHCOBOTO BiageTs: HaBBIKOM pacdeTa
TUTAHUPOBAHUS JUTS IOCTH)KEHHS TEKYLIUX U 9KOHOMHUYECKOH 3(PEKTUBHOCTH
JIOJITOCPOYHBIX (DMHAHCOBBIX LEIEH, MIPU MCIIOJB30BaHUH
WCTIONB3YeT (PMHAHCOBBIE HHCTPYMEHTBI IS MH(OPMAITOHHBIX CHCTEM.
yIpaBJeHUs TMYHBIMUA (UHAHCAMH (JINYHBIM
OFOIKETOM), KOHTPOIHPYET COOCTBEHHEIE
9KOHOMHYECKHE U (PHHAHCOBBIE PHCKH.
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3. ConepxaHue OLIECHOYHBIX CPEIACTB 10 AUCHHUILIMHE

3.1.Buabl 011eHOYHBIX CPeICTB

Tabnuma 2. Buabl O1IeHOYHBIX CPEJICTB.

Hanmenosa
Haunmeno HUE
BaHHE OLIEHOYHOT
OIIEHOYHO | O CpeCTBa
No Kozt KoMITeTe i/ KonTponupyemsie Tembl/ To Ha
paszensl CpeAcTBa | IIPOMEXKYTO
n/m TUIAHUPYEMEBIE Pe3YIIBTaThl 00yUeHHs N
ULt YHOU
TEKYyIEro | arTecTaluu
KOHTPOJIS /Ne
3a/1aHus
VK-3.1. JleMOHCTpHUpYyET NOHUMaHUE OcobeHHocTH onenku | Tect 3anaHus
THUIIOJIOTUH U (PaKkTOPOB (OPMHUPOBAHHMS 3QPEKTUBHOCTH  Pa3IHMYHBIX Tecta  Ne
KOMaH/I, JINIEPCTBA U CITOCO00B tunoB. Ilomxoael K OIEHKE 112-115
1 COLIMAIbHOTO B3aUMOAEHUCTBUS. 3 PeKTUBHOCTH ur B
3HaTh: MpaBUJIa COLMATILHOTO OuzHece. OyHKIIMOHATIBHO-
B3aUMOJICHCTBHUS; CTOMMOCTHOM aHajlu3 Hu €ro
IPUMEHEHHE A OLICHKU
sddexruBHOoCcTH UT
YK-3.2. Ocymectriser B3aumozeiicteue ¢ | OcoOSHHOCTH onenku | Tecr 3amganus
JPYTUMH 4IEHAMH KOMaHpl, B T.4. 3pPEKTUBHOCTH  Pa3IMYHBIX Tecta  Ne
y4acTByeT B 0OMeHe uHpopMaiuei, tunoB. Ilomxomel K oOlLieHKE 112-115
5 3HaHUSIMU U OIIBITOM. 3¢ deKTUBHOCTH urt B
YMeTh: 0CyIIECTBIATh COLMATbHOE OuzHece. DYHKIMOHAIBHO-
B3aUMOJICHCTBHE U PEATIM30BbIBATH CBOIO CTOMMOCTHOM aHajau3 U €ro
pOTb B KOMaH/E; NpUMEHEHHEe A OLCHKHU
abdexruBHOCTH UT
VK-3.3. FImeeT ombIT ydacTus B OcoOeHHOCTH omnenku | Tecr 3amanus
KOMaHIHOH palore. 3(p(PEKTUBHOCTH  Pa3IHMYHBIX Tecta  Ne
Bnaners: TexHuKaMu COIMAILHOTO TUnoB. Ilomxoabl K OIleHKe 112-115
3 B3aMMOJICHCTBUYSL. 3 PeKTUBHOCTH uT B
omznece.  DyHKIMOHAIBHO-
CTOMMOCTHOM aHaju3 U €ro
MpUMEHEHHEe IS  OLEHKHU
sbdexruBHOCTH UT
[IK-4.1. JleMoHCTpHpYET 3HaAHHE OcobenHoctu oneHku | Tect 3ananus
OCHOBHBIX METOZIOB cOopa TpeboBaHMi K 3¢ GEeKTUBHOCTH  Pa3IUYHBIX tecra Ne 1-
MpOrpaMMHOMY 00€eCIIeUeHHIO, aHATH3a TunoB. llogxodael K OILEHKE 111
npeMETHOH obnacTu 3 PeKTUBHOCTH UT B
4 3HaTh: OKa3aTeIu OUEHKH omHece. DOYHKIHUOHAIBHO-
3¢ eKTUBHOCTU UH(POPMAIIMOHHBIX CTOMMOCTHON aHallu3 U €ro
TEXHOJIOTUi; KPUTEPUH OLIEHKH NPUMEHEHHE A OLICHKHU
SKOHOMMYECKHUX 3aTpaTr U MOAXO/BI K spdexruBHOoCTH UT
OLICHKE PHCKOB;
5 T1K-4.2. JIeMOHCTpUpPYET YMEHUsI OcobeHHOCTH onenku | Tecr 3anaHust

© ®I'bOY BO «Heal 'V»
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pa3pabaTbIBaTh TEXHUKO-3KOHOMHYECKOE 3QPEKTUBHOCTH  Pa3IHMYHBIX tecra Ne 1-
obocHOBaHUE co3manus nHGopManuoHHoW | TumoB. [logxomel K OIECHKE 111
CUCTEMBI 3 PeKTUBHOCTH uT B

YMeTh: aHaTM3UPOBATh PE3YIBTAThI OuzHece. OYHKIHOHAIBEHO-

MIPOBEJIEHHBIX PACUETOB MOKa3aTenei CTOMMOCTHOM aHalmu3 W €ro

OIICHKH; pa3pabarbiBaTh OM3HEC-TIJIAHBI 10 | IPUMEHEHHe  [UIA  OLCHKH

CO3/IaHUIO HOBBIX OM3HEC-TTPOEKTOB Ha spdpextuBHOCTH UT

ocHoBe nHHOBanu# B chepe KT,
HPUMEHSTH ITOJTy4YEHHBIE TEOPETHYECKHE
3HAHHS Ha MIPAKTHKE;

[1K-4.3 Mmeet nmpakTUIECKUAN OTIBIT Oco0Oennocru onenku | Tect Samanus
o0crenoBaHus OpraHu3aIuil, pa3padoTKu U | SPPEKTUBHOCTH  Pa3TUIHBIX tecra Ne 1-
COIIacCOBaHUs TPEOOBAaHUI Ha CO3JIaHKE tunoB. llonxoael K OIEHKE 111
WHPOPMAIIMOHHON CHCTEMBI 3¢ deKTHBHOCTH nUT B
Brnaners: coBpeMEHHBIMH METOIaMU OuzHece. OYHKIMOHAJIBHO-

6 OTICHKH (P PEKTUBHOCTH CTOMMOCTHON aHallu3 W €ro
WH(POPMAIMOHHBIX TEXHOJIOTUH; MPUMEHEHUE ISl OLCHKHU
MOHATUMHBIM anmnapaToM JJisl OLIEHKU addexruBHOCTH UT

3¢ PEeKTUBHOCTH HHPOPMATOHHBIX
TEXHOJIOT Wi, IPUMEHSIEMBIX B OM3HEC-

MIPOEKTaxX.
YK-9.1. [lonnmaeT 0a30BbIC IPUHIUTIBI Ocobennocru ounenku | Tecrt 3aganus
(YHKIMOHUPOBAHUS IKOHOMUKH U 3¢ PEeKTUBHOCTH  Pa3TUYHBIX tecra Ne 1-
HSKOHOMHYECKOTO Pa3BUTHSL, LeTH U GopMbl | THIOB. lloaxoasl K OLEHKe 111
y4acTHsl TOCYIapCTBa B 9KOHOMHUKE. 3¢ deKTUBHOCTH urt B

7 3HaTh: METOJBI pacueTa YKOHOMUYECKON OuzHece. OYHKIIMOHAJIBHO-
3¢ EKTUBHOCTH; CTOMMOCTHOW aHallu3 U €ro

NpUMEHEHHE OIS OLCHKHU
s¢ppextuBHOCTH UT
VYK-9.2. [IpumeHsieT METOIbI INYHOTO OcoOennocru oneHku | Tect 3agaHus
9KOHOMHYECKOTO ¥ (PTHAHCOBOTO 3¢ PEeKTUBHOCTH  Pa3IUYHBIX tecta Ne 1-
IUIAHUPOBAHUS JJIS1 TOCTIDKEHUS TeKymux | TuroB. lloaxogsl K OLEHKe 111
Y TOJITOCPOYHBIX (DMHAHCOBBIX IIETIeH, 3 PeKTUBHOCTH UT B
UCTIONB3YeT (PMHAHCOBBIC HHCTPYMEHTHI OuzHece. DyHKIIMOHATIBHO-
JUIsl YIIPaBJICHUS TMYHBIMU (prHAHCAMU CTOMMOCTHOM aHalmW3 W €ro
(TMIHBIM OFOIKETOM ), KOHTPOIIUPYET MpUMEHEHNE  JUII  OICHKH
8 COOCTBEHHbIE YKOHOMHYECKUE U spdexruBHoCcTH UT

(hMHAHCOBBIC PUCKH.

YMeTh: UCTIONB30BaTh METOBI pacueTa
IKOHOMUYECKOH 3D (PEKTUBHOCTH;
Biiagers: HaBBIKOM pacuera
IKOHOMUYECKOH 3D (PEKTUBHOCTH TIpH
UCTOJIb30BaHUU MH(POPMAIMOHHBIX
CHCTEM.

TunoBbsle 3a7aHus, KPUTEPUU U TIOKA3aTEIU OICHUBAHUA B pPaMKax TEKYIIETO KOHTPOJIA
Mpe/icTaBIeHbI B paboueil mporpaMMe AUCHUTUTHHBI (MOAYJIS).

© ®I'bOY BO «Heal 'V»
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3.2.ConepkaHue OLEHOYHBIX CPEACTB

baza TecToBBIX BOIIPOCOB

BapuanTsl oTBeTOB

Ne n/m dopMynupoBKa Bompoca (momy>xupHBIM MIPU(TOM — BEpHBIC
BapHaHTHI)

1. PaccraBbTre npaBUIIbHOE COOTBETCTBUE a. PoGoTu3amus

MOPSIKOBBIX HOMEPOB O4EPEIHOCTH b. PemH)KUHUPHHT

"6ompmux nuaeir" CRM-cucrem? a. 1. b.2. c. | ¢. ERP

3. d. 4. e.5. d. DneKTpOHHasI TOProBJIA

e. CRM

2. CormnocTaBbTe HOBBIE TEXHOJIOTUIECKHUE a. 3aKa34YMK MOKET MOJYYUTH J0CTYN K

BO3MOYXHOCTHU C COOTBETCTBYIOIIUMH HOBBIMH
Bo3MOokHOCTIMU B CRM-cucremax? a.
MoounsHas cBa36, WAP,SMS b. Hossie
cnoco6b! 3amuTh nHpopMarmu c. Cpencrea
ayTeHTU()UKAIIUY, aBTOPU3AIMK U ayaura d.
IloBwImIcHME HAACKHOCTH CETEH U
KOMITBIOTEPHOTO 000PYJI0BaHUS €.
ITosiBeHre MHOTO3BEHHBIX cucTeM f.
Pa3zBuTHE cpencTB HHTErparuu

HH(pOpPMaLUM MOBCIONY M BCeraa.

b. 3aka3zumuky npeanaraercs
KOH(eTuHIMOHATbHASL HH(pOpPMALUS.
c¢. UuauBuayanbHas padora ¢
3aKa34YMKOM.

d. Kpymiocyrounasi paéora cucremsl.
e. [Togep:kka HeCKOJIBKUX ThICAY
3aKa34HKOB OHOBPEMEHHO

f. Cea3p CRM-cucrem ¢ ERP-

cHCcTeMaMu
3. Kakas u3 nepeuncneHHbIX koMmnanuii nepsoir | a. HP
BBena tepMuH CRM? b. Epson
c. Oracle
d. IBM

e. Microsoft
f. Siebel Systems

4. BribepuTe 1Ba IIIaBHBIX MPOPBIBHBIX
TEXHOJIOTHYECKUX acnekTa nossieHnst CRM-
cucrem? (BBIOpaTh BCE BapUAHTHI)

a. OTkpsiTHe Internet qas
KOMMepyYecKoii 1esiTeIbHOCTH

b. PacnipocTpaHenne KIHEHT-
cepBepPHBIX TeXHOJIOTHI /151
NMepCOHATbHBIX KOMIIBIOTEPOB

c. ITosiBneHue KOHBEMEPHOTO
MPOM3BOACTBA

d. KopenHoe npeoOpa3oBaHne po3HUIHON
TOPTOBIIH

5. Kaxoii cTparerndeckuii aciekt
noanepxkuaer CRM?

a. [Torck HOBBIX BBII'OJHBIX ITIOCTAaBIINKOB.

b. [Ipunoxerrie MapKETHHTOBBIX YCHITUI
T0 MPOABIKEHHIO TOBapa Ha PHIHKE.

c. [ToBbrmenne ypoBHS KBaH(UKAIINN
MepcoHara.

d. OGecnieunTh KOHKYPEHTHOE
MIPEUMYILECTBO 3a CYET HKCKIIO3UBHOTO
TOBapa.

e. [IpeAoKuTh MPOAYKT KaKAOMY
KJIMEHTY MepPCOHAJIBHO, C YYETOM €ro
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WHINBUAYAJTbHBIX MOTPEOHOCTEI 1
0CO0EHHOCTEH.

6. K xaxoMy U3 3TanoB pa3BUTHUS KOHIETIINU a. Contact Management
CRM npunamnexut Gynkmus "helpdesk n b. bosnee apdexTuBHOE yripaBieHne
call-center"? BpEMEHEM
c. Sales Force Automation
d. IoBbIIEHNE JTOSJIBHOCTH KINEHTOB
e. Koutpons ynpasnenus mporeccoMm
NpOJaxK
7. K xakomy u3 3TarnoB pa3BUTHS KOHUEIIINH a. Contact Management
CRM npunagnexur "l[Ipornozuposanue b. Sales Force Automation
nponax"? c. I1oBhIIIIEHNE TOAIIBHOCTH KJIIMEHTOB
d. bonee a¢pdexruBHOE yrIpaBneHIE
BpEMeHEM
8. B xaxom roay 1>t CannuBan Hanucan st a. 1985
I1K mepBy1o KOMMEpPUECKYIO IIpOrpaMmy
yIpaBJIeHUs KOHTaKTaMu Act!?
9. PaccraBbre mpaBuiIbHOE COOTBETCTBUE a. OnpeneJieHue neseil NpoeKra.
MIOPAAKOBBIX HOMEPOB U HTAIlOB BHEAPEHUE b. BiGop cucremsl.
CRM-cucrem? a. 1. b.2. ¢.3. d. 4. e.5. f. | c. [IpuodpeTenune cucTeMbl
6. d. Buenpenue cucreMbl
e. OnbITHO-NIPOMBILILIEHHAS
IKCITYaTANMS
f. ConpoBo:kaeHue W pa3BUTHE
CHCTEeMBI
10. B xaxux ciydasx He TpeOyeTcs BHEIPEHHE a. C xiideHTaMu padoTaeT TOJBKO OTUH
CRM-cuctemsi? (BBIOpaTh BCe BapUaHTHI) 4YeJI0BEK.
b. Kituenrckas 0a3a o4eHb MaJICHbKAs.
c. Huzkas npo3padHocTs paboThl
MIPO/IaBIIOB
d. Huskoe xauecTBO 00CITyKHBaHUS
KITUEHTOB
11. Kakne crierimanuctsl 00s13aTeIbHO a. bu3Hec-KOHCY/IbTAHT
HEOOXOMMBI B KOMaH i€ IO BHEAPEHHUIO b. ApxuTekTop 6M3Hec-cUCcTEM
CRM-cuctemsi? (BbIOpaTh Bce BEPHBIC ¢. KoHCy1bTaHT 10 yHIpaBJIeHUIO
BapUaHTHI) MPOEKTOM
d. TpeHep- cnennaIUCT O pa3padoTke
Y4eOHBIX IPOrpamMm
e. Mapkerosior
f. CrienamcT 1Mo JOTHCTHKE
12. UToOBI HE TIOTIACTH B CUTYAITHIO C a. 200 npouEeHTOB OT SKOHOMHUYECKOTO

OTCYTCTBHEM OroIKeTa I (GPUHAHCHPOBAHMSI
HETpPEeABUICHHBIX, HO BAYKHBIX 33/1a4 MIPH
BHeapernnn CRM-cuctemsl, IepBOHAYAIBHBIN
OIOIKET MPOEKTA JOHKCH OBITh:

addekra

b. 150 IpoI1IeHTOB OT SKOHOMHUYECKOTO

addekra

¢. 100 mpo1eHTOB OT 3KOHOMHYECKOTO
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addekra

d. 50-70 npo1eHTOB 0T IKOHOMUIECKOTO

3pdekTa

13.

YTO 1MO3BOJIMT HAM OIICHUTH "HepeBo”
paccykJeHHi, TOCTPOCHHOE Ha 3Tare BhIoopa
CRM-cucrems1?

a. HeTaTUBHBIE SIBJIEHUS, KOTOPbI€ MbI
0:KH/1aeM WIH IUVIaHUPYeM YCTPAHUTh
nyteMm BHeapenusi CRM-cucrembl

b. 3arparhl npu peanuzanuy NpoeKTa
BHeApenust CRM-cucremsl

C. BpeMs peasu3aliy IPOeKTa BHEIPEHUS
CRM-cucremMbl

d. mocrenoBaTenbHOCTh 3TAMIOB MPOEKTA
BHeApeHust CRM-cucremsl

€. 00beM KOMaH/Ibl, HEOOXOTUMBIH JIJIs
BHeApeHust CRM-cucremsl

14.

Kakwe ocHOBHBIEC TPHYUHBI COMTPOTHBIICHUS
COTpYIHUKOB Ipu BHeApeHnn CRM-
CHUCTEMBI?(BBIOpATh BCE BEpHBIC BAPUAHTHI)

a. UHcTuHKTHBHAS 00SI3HL N3MEHeHMii
b. Hexkes1aHne NOBBLICUTD
«IMPO3PAYHOCTH» CBOEH padoThI -
"He3aMeHHuMOCTh"

c. Hexkeranue noBbICUTD
«IPO3PAYHOCTH)» CBOEii PadOTHI -
"BUAMMOCTDH padoTsI"

d. Heyno0cTBa Mcnob30Banust

e. IloBrIIenne JOMKHO CTHRIX
00s3aHHOCTEH

f. HekoMIIeTeHTHOCTh PYKOBOIAMTEIIS
MPOEKTa BHEIPEHUS

15.

Kaxune n3 CRM-cutem npuHaiexar
WHOCTpaHHBIM BeHI0paM? (BHIOpaTh BCe
BEpHBIE BAPUAHTHI)

a. amoCRM

b. Oracle Siebel CRM
c. Sales Expert

d. SugarCRM

e. ASoft CRM

f. Monitor CRM

16.

Kakas u3 nepeuncnennsix CRM-cuctem
npeAHa3HadeHa Ul KpyIHoro ousHeca?

a. ASoft CRM

b. Monitor CRM

¢. Sugar CRM

d. Quick Sales

e. Oracle Siebel CRM

17.

Kakue u3 CRM-curem sBISIOTCS JIUAEpaMH B
Midmarket CRM Suites? (BbIOpath Bce
BEpHBIC BAPHUAHTHI)

a. Microsoft CRM

b. Oracle Siebel CRM
c. salesforce.com

d. SAP CRM

e. ASoft CRM

f. Monitor CRM

18.

Kaxkue n3 KOHCAJITUHIOBBIX KOMITAHUH
nyOnuKyIoT pedTHHrH o CRM-curemam?

a. Forrester Research
b. Gartner
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(BbIOpaTh BCe BEpHBIC BAPUAHTHI)

c. ISM, Inc.

d. CRMONLINE.RU

e. Millward Brown Group

f. Cobus Marktforschung GmbH

19.

B kakux ciyuasx He TpeOyeTcsl BHEAPEHHE
CRM-crparernn? (BeIOpaTh Bce BapHaHTHI)

a. KiimeHTBI IpeacTaBiIsoT MOTOK
CJAYYAHHBIX MOKYyHATEJIei

b. OcHOBHOe cpeACTBO MPHUBJICYECHHUS
NMPHUOBLIM - IKCKJIIO3UBHBINA TOBAp

c. B Baiem cermenrte prlHKa O4€Hb
BBICOKasl KOHKYPEHITUS

d. IlosiBunach TeHACHLUS yX0Aa
MOCTOSIHHBIX KITUEHTOB K KOHKYPEHTY

20.

[Toxynarens, KOTOPBIH MPHOOPEN Balll TOBAp
WM YCIIYTY MOIMYTHO W 00pamaercs K Bam
BpEMsI OT BPEMEHH - 3TO:

a. CiyyaliHblil MOKynaTenb
b. IIpocTo nokynarenb

c. IlocTostHHBIN MOKyHaTeIh
d. JlosiibHBIN TOKYyTIATENb

e. [IpuBepikenen

f. CropoHHHK

21.

ITokymarens, 9acTo MpUOOPETAIONINI BAIITH
TOBapPbI WK YCIIyTH IIOTOMY, YTO BBITOAHO -
3TO:

a. CiyyaliHblil MOKynaTesnb

b. [IpocTo moxynarens

c. ITocTossHHBII NOKyNATEJIb
d. JlosiibHBIN TOKYyTIATENb

e. [IpuBepikenen

f. CropoHHHK

22.

Kaxkoit u3 TUIIOB KOMMYHHUKAIIUH C KJIIMEHTOM
HE SIBISICTCSI BEPHBIM?

a. K-Motivation
b. K-Loyal

c¢. K-Identity

d. K-Privelege

23.

OCHOBHOI1 IPUYMHON yX0/Aa KIIMEHTOB
SBIISIETCS?

a. PaBHonylIHOe K HUM OTHOLLIEHH e
b. HeynoBneTBOpeHHOCTH MPOAYKTOM
¢. BbICOKuE 11eHBI Ha TOBaphl

d. Beicokast akTHBHOCTb KOHKYPEHTOB

24.

Uto He otHOCHUTCS K 11esiM CRM-crparerun?

a. Ha0op npodeccHoOHAILHOIO
nepcoHasa

b. kBanmupHUIUPOBATH KITUCHTOB

C. Hay4uThCs d3PPEKTHBHO PabOTaTh C
KIIMEHTaMHU

d. mpenoTBpaTHTh YXOI KIMEHTOB K
KOHKYpEHTY

€. YBEJINYUTD JI0XO KOMITAaHUU

25.

Uro omnpenensiem 1o dpopmyie Coro-Denana?

a. 10X0/
b. IEHHOCTD KJIMEHTA

C. KOO PUIMEHT JIOSITLHOCTH
d. KOIMYeCTBO KJIIMEHTOB
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€. 3aTpaThl
f. cebecTOMMOCTD

26.

Yem siBisIETCA MPOrpaMMa MOBBILIEHUS
nosmpHOCTH KineHToB(I1I1JI)B CRM-
cTparerun?

a. OIMH U3 KJII0YeBbIX HHCTPYMEHTOB
(cmoco6oB) peanuszanun neaeii CRM-
cTparerun

b. ona BooOmie He ucrons3yercst B CRM-
CTpareruu

C. CP€ACTBOM NEPEMAHUBAHUA KIIMCHTOB Y
HAIIUX KOHKYPEHTOB

d. MapKkeTHHTOBEIM MEPOTIPUATHEM

27.

VYBenndyeHne JOXOAHOCTH KJIMEHTOB 3a CUET
CHWIKECHMSI 3aTPAT HAa PyTUHHBIX ONEparysxX
paboThI C HUMH - 3TO:

a. Bropoit atan peamuzannn CRM-
CTpaTeruu

b. Tperwuii atan peanmzammu CRM-
CTpaTeruu

c. UerBeptolil aTan peanuzaunu CRM-
CTpaTerun

d. [lepeoiii 3Tan peasuzanuu CRM-
cTparerun

28.

CRM B 6oj1ee TOUHOM OTIPEICTICHIH 3TO:?

a. cTpaTerust
b. cucrema

C. TIporpamma
d. xpurepwuii
e. 3a/a4a

29.

PaccTaBbTe B COOTBETCTBUE JOIKHOCTH H
HeooxomuMble UM BuAsl CRM-cuctem? a.
HauanpHuk oTaena nponax b. Mapkeronor
c. lucrieruep d. CepBuc-meHemxep

a. Anaantnueckas CRM
b. SFA-cucrema

c. Contact-centre

d. Service Desk

30.

Kakas u3 dyHK1mii kommabopannoHHBIX
CRM-cucreMm sgBisieTCs JTUNTHEN: ?

a. HaJIM4Me HEeHTPOB 00CIy:KUBAHUS
KJINEHTOB

b. KIMEHTH TPUHUMAIOT Y9acTHE B
CO3IaHHH TTPOTyKTa

C. OpraHu3aIys cCaMoOOCITyKUBAHUS
KIINEHTOB

d. BO3BMOXKHOCTh MHTEPAKTHBHOTO JIOCTYIIA
K HH(pOpMAIMU Pa3IUIHBIX
Mo/pa3ieICHU i KOMITAaHUHU

31.

Kakas u3 dynkumii oneparmonssix CRM-
CUCTEM SIBJISIETCS JIULIHEH:?

a. HAJIMYKE LIECHTPOB 00CITy)KMBAHUS
KJIMEHTOB

b. BEIpab0TKa OPHEHTHPOBAHHBIX HA
KJINEHTa OM3HEC-TIPOIIECCOB

C. OpraHu3anus caMoooCay;KUBAHUS
KJIHEHTOB

d. dopmupoBanue uctopun
B3aMOOTHOIICHHH C KayK/IbIM KJIMSHTOM
OTJICNTbHO
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€. OTIepaTUBHBIN AOCTYH K HHPOPMALIH
M0 KOHKPETHOMY KIINEHTY

32.

Kakas u3 nepeuncieHHbIX QYHKIHN SBISETCS
¢dyukpeli anaautuaeckux CRM-
TEXHOJIOTHM:?

a. HAIM4Ke IIEHTPOB 00CTyKUBaHHUS
KIIMEHTOB

b. BeIpabOTKa OPHEHTHPOBAHHBIX HA
KJINEHTa OM3HEC-TTPOIIECCOB

C. OpraHu3auus caMmo00CTyKUBaHHS
KIIMEHTOB

d. popmupoBanue ucropun
B3aUMOOTHOILICHUH € K&KABIM KITHEHTOM
OTAEIBHO

€. OTIePaTUBHBIN AOCTYI K HHPOPMAIIH
10 KOHKPETHOMY KIIHEHTY

f. cucrema nogAep:KKM NPUHATHS
peleHuii

33.

Data mining - 310:?

a. cucremsl Ha ocHoBe CYB/I,
NpeHa3HAYCHHBIC JUIsI HAKOTUICHHS,
XPaHEHHS, ¥ arperau XpOHOIOTHUECKUX
JIAHHBIX

b. Momynb aHaM3a OU3HEC-TIPOIIECCOB
KOMITaHUHU

C. CIICIUAITN3UPOBAHHBIC AHAIUTUICCKHUEC
CpE€3bI, ONITUMHU3UPOBAHHBIC JIJIA pa6OTBI
aHAJTUTHKA

d. BO3MOXKHOCTB J€TaIH3alHH
arperupoBaHHOTO MOKA3ATENS IS
MPOCMOTPA €T0 CTPYKTYPBI M COCTABHBIX
yacten

€. aHaJIMTUYeCcKas 00paboTKa JaHHBIX B
PEKUME PeabHOrO BPEeMEHH

f. MHTEJNIeKTyaJIbHAsA 00padoTKa
JTAHHBIX

34.

Data mining - 3T0 HHCTpYMEHT u3:?

a. Texunonoruueckoii CRM
b. JJoructnueckoit CRM

¢. Kommmabopanmonnoit CRM
d. Oneparmonnoit CRM

e. Anaiutnueckoii CRM

35.

MHoroMepHbIi aHaJIu3 - 3TO OCHOBHOM
AJIEMEHT: ?

a. Data mining

b. ETL

¢. Drill Down

d. Data mart

e. Data varehouse
f. OLAP

36.

Cpe3sl, arperarnsi u JeTaan3alis, BpameHne
Ky0a - 3TO HUHCTPYMEHTHI: ?

a. Data mining
b. ETL
c. Drill Down
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d. Data mart
e. Data varehouse
f. OLAP

37.

Kaxum naCTpyMenTom Data mining MOKHO
BOCIIONIb30BaThCA AJIS TPOGUITUPOBAHUS
KJIMEHTOB:?

a. YnpouieHHbI anroput™ baiieca
b. Heiiponnsie cetu

c. JInnelinas perpeccus

d. lepeBo NpUHATHS peLIeHUI

e. B3aumocssizu

f. JInneiinas perpeccus

g. Knacrepuzauus win
cerMeHTHPOBAaHUe

38.

SFA-cucreMbl peHa3HauCHbI JJIs: 7
(BBIOpaTh BCE BEpHBIE BAPHUAHTHI)

a. ABTOMaTH3alUs NMPOLECcCOB MPOAAX U
MAapKeTHHIa

b. Co3nanue 3Ta10HHOI 0a3bI KJIHEHTOB
(CIF) n o0ecrieueHue MHTErPallul
KaHAJIOB NMPOAAXK

c. O6ecneuenue ppour-opuca
uHopManueil 0 KIHEeHTaX, KoTopast
HAKAIUIMBAeTCsl APYTrUMHU
noaApasaeleHus M U
HH(OPMAITMOHHBIMHM CHCTEMAMH

d. Coop napopmManuu o peajbHbIX H
NMOTEeHINATbHBIX KJIAHEHTaX

e. [Ipenocrasnenue 1pyrum
I/IH(l)OpMaHI/IOHHLIM CHUCTEMAaM HUTOT'OBBIC
3HAYEHUS] PEUTHUHIOB

f. [Togmep KU onepanuoHHBIX MPOIIECCOB
CEPBUCHOTO 00CITY>KUBaHUS KINEHTOB

39.

B coueranuu ¢ nonsaTuem «contact centre»
9aCcTO MOXKHO YCJIBILIATh U JPyTHE
TEpMUHBI?(BBIOpaTh BCE BEPHBIC BAPUAHTHI)

a. IVR

b. Call-centre
c. SFA

d. OLAP

e. CIF

f. ETL

40.

Cucremsl Service Desk - npeanazHayeHsl
IU1s:? (BBIOpATh BCE BEpHBIC BAPHAHTHI)

a. [Toxaep:kka MpoueccoB CEpBUCHOIO
00CIy;KMBaHUS

b. Onpenesienne NpUOPUTETOB
00CJIy’KMBAHUS KJIHEHTA

c. Benenne 0a3pl 3HAHUI CEPBUCHOMH
CIYAKOBI

d. IIpenocrasienue nHGpopMaLHu 0
KJHEHTaX, KOTopasi HAKAIJIUBaeTCsl
APYTUMH HH(OPMALMOHHBIMH
cucTeMamMu

e. [IpenocraBnenue npyrum
I/IH(I)OpMaIII/IOHHI)IM CHUCTEMAaM HUTOTOBBIC
3HAYCHUS PEUTHHIOB
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f. HOZ[,E[Cp)KKI/I OIICPAIMOHHBIX MTPOLCCCOB
CEPBUCHOTI'O O6C.Hy}KI/IBaHI/I$I KJIMCHTOB

41.

Paboty kakoit CRM-cucTeMbl moka3biBa
JIEKTOp "BKUBYIO" Ha 3aHATHAX?

a. ASoft CRM

b. Monitor CRM

¢. Sugar CRM

d. Quick Sales

e. Oracle Siebel CRM

42.

KaxoBsI mpenmymiecTBa KOpOOOIHBIX
BapuaHToB nocraBku CRM-
crcTeMbl?(BBHIOpaTh Bce BEpHBIC BAPUAHTHI)

a. Huzkas nena

b. M0:KHO MOCTaBHTH CAMOCTOSITEJILHO,
He NMpuBJeKasi CTOPOHHUX
CHeNHaAINCTOB

c. CyuecTBeHHO IKOHOMHUT BpeMs
peaju3anuu NpoeKTa

d. YuurtsiBaeT XapaKkTepHy0
cnequuKy NpeANpPUATHS 3TOI 0OTpacau
e. He TpeOyeT nmunieH3upoBanus
IIPOrpaMMBl

43.

YT0 OTHOCHUTCSA K 3JIEMEHTAM IIPOJBUHYTOU
Br3yanm3anuu otaetHoctn CRM-
cucreM?(BBIOpaTh BCE BEpHBIC BAPUAHTHI)

a. Kaptsl noka3zaredieii (Scorecards)
b. Reporting, Dashboards

c. Tabnuunee oTYETHI

d. TexcToBBIC OTUETHI

44.

Kakue 13 npeacTaBieHHBIX MOfenel
apxutektyp CRM-cuctem cymecTByoT?
(BbIOpaThH BCe BapUaHTHI)

a. Database Server

b. Application Server
c. Remote Data Access
d. File Server

e. Database Logic

f. Business Server

45.

Kakyro u3 npencraBneHHbIX Mozenei
apxutektyp CRM-cuctem BBIOpaTh 11
NoAKIIIoueHns web-knuenra?

a. Database Server

b. Application Server
c. Remote Data Access
d. File Server

e. Database Logic

f. Business Server

46.

[Touemy Monens apxutektypbl Application
Server mns opranmzanuu CRM-cucrem
Ha3bIBAIOT TPEX3BEHOM?

a. OHa nipeIHa3HAYeHA IS TPEX BHUIIOB
KIIMCHTOB

b. Ona cocrout u3 Cepsepa B/,
Cepgepa npuiioxenuii u Kinuenra

¢. OHa cocrout n3 ba3sl JaHHEIX,
KOMITIBIOTEPOB U MPHUKIATHBIX IIPOrPaMM
d. CRM-cucTemMa COCTOUT U3 TPeX
MOAyJeH ONepaoHHOTO,
AQHAIUTUYECKOTO U KOJUTabopalmoHHOTO

47.

K mpeumymiectBam apxurextypbl Application
Server mns opranm3anuu CRM-cucrem

a. Tonkuii KaueHT (4ame Bcero web-
KJIMEHT)
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OTHOCATCS?(BBIOpaTh BCE BEPHBIC BAPUAHTHI)

b. llenTpanu3oBaHHOe yIpaBJIeHHe
NPUI0KEHUAMHU

c. besonacHocTh Ha ypoBHe cepBepa
NPUJI0KEHHI

d. CepBep npuiIoKeHNH UMeeT
CTaHJApPTU3HPOBAHHbIE HHTep(eiickl ¢
ABYMsI IPYTHUMH KOMIIOHEHTAMHU

€. CJI0KHOE IPOrpaMMHOE 00ecIiedeHue
f. cepBep Urpaer naccuBHyI poJb

48. K Bugam cepBepoB IpHIIOKEHUI a. Java application servers
apxuTekTypbl Application Server mis b. Microsoft NET Framework
opranuzanuu CRM-cucrem c. File server
oTHOCSTCS ?(BBIOpaTh Bee BepHbIe BapuaHThl) | d. Database server

49. Kakoii Mmozenu cooTBeTcTBYeT apxutekTypa: | a. File Server
Kmuent(Presentation Logic, Bussiness Logic, | b. RDA
Cesi3yromue pynkiun) Cepsep(Database c. DBS
logic, CYB/l) B/I ? d. Application Server

50 Bri6epure oneparuu, KoTopbie gonyckatorcss | a. Co3naBarh IOPUANYCCKU-3HAYUMBIT
pu ucrionb3oBanuu D117 (BeIOpaTh Bce AEKTPOHHBIA JOKYMEHTOO00OPOT
BapHaHTHI) b. CnaBaThs HaJIOTOBYIO OTYETHOCTH Yepe3

WUHTEPHET

c. Y4acTBOBarh B 3JEKTPOHHBIX TOPrax
TOCYJJapCTBEHHOTO W KOPIIOPATHBHOTO
3aKaza

d. Omaomy muiy Umets Heckoibko D1IIT
e. Mcnone3oBath nu¢poByIo MOAMUCH
YBOJIMBIIETOCA COTPYAHUKA JJIA
BU3UPOBAHUS JOKYMEHTOB

f. Branmenen ceprudukara kiroda
MOAIINCH, TOCTaBUBIINH cBOXO DIIIT Mo
SJICKTPOHHBIM JOKYMCHTOM, MOKET
0TKa3aThCsl OT CBOCH MOMMUCH

51 PaccraBbTe IpaBUIILHOE COOTBETCTBUE a. DKcnequIMonHas oopaboTka
MOPSIKOBBIX HOMEPOB 3TAIOB JABHKCHHUSI b. CopTrpoBKa
BXOJIINX AoKyMeHToB? a. 1. b.2. c.3. d. c. Perucrpanus
4. e.5. d. Pacnipenenenne

e. [lepepacnpenenenue
52 PaccraBbTe npaBUIIbHOE COOTBETCTBHUE a. CocraBneHue NpoeKTa JOKYMEHTa U €ro

TMOPAAKOBBIX HOMEPOB 3TAIllOB JABUKCHUA
ucxomsamux mokymenros? a. 1. b.2. c.3. d.
4. e5 f6.g7 hS8.

W3TOTOBJICHHE
b. CornmacoBanue

c. [lognucanue

d. YTBepxkneHue

e. Perucrpanus

f. OxcnenuuonHas oOpaboTka

g. CopTupoBKa 10 crocodam OTIpaBKU
h. Ormpaska
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53 Yem BbI3BaHA HEOOXOAMMOCTH OPTaHU3aMK | 2. MHOTOYHCICHHOCTBIO BUJIOB U
Ha TpeanpusaTHi ciyk0s1 JIOY ?(BIOpaTh BCe | pa3HOBHUAHOCTEH JOKYMEHTOB B
BEPHBIC BAPUAHTHI) JOKYMEHTOOOOPOTE.

b. Co)XHOCTBIO COCTaBa JOKYMEHTOB.
c. OpHUEHTHPOBATHCS B CIIELUATBHBIX
IIpaBuJiax npuaaHus JOKyMEHTaM
IOPUINYECKON CHIIBL.

d. [NocraHOBKa apXUBHOTO XPaHEHUS
JIOKyMEHTOB.

e. CIO)XHOCTBIO OyXraJaTepcKoi
JOKyMEHTAIIUH.

f. Jlns pa3peuieHus I0pUIMICCKUX U
3aKOHO/IATENIFHBIX BOIPOCOB.

54 UTo BXOJAUT B HOpMAaTUBHYIO 0azy a. Knmaccuguxkarops! mo
JeNIONIPOU3BOCTBA?(BBIOPATh BCE BEPHBIE JETIOTIPOU3BOCTBY.
BapUaHTHI) b. TOCTeI perynupyrolnue BeIcHHE
JIEJIONIPOU3BOICTBA.

c. l'ocynapcreennas Cucrema
Hoxymenrannornoro ObecrnedeHns
VYnpasnenus (I'CLOY).

d. 3akoHOMaTENHHBIC U TIPABOBBIC AKTHI,
peraMeHTHpylome padboTty ¢
nHpopManrel 1 JOKyMeHTalnex.

e. 3aKoHOJaTeNbHBIE aKThI MO
HAJIOTOOOJIOKEHHIO U OyXyUerTy.

55 Kaxoit okyMeHT nomnajgaeT B apxuB? a. KoTopblil BEINONHEH ¢ HApYILIEHUEM
tpedoBanuii 'OCT P 6.30-2003.

b. [Ipomenmuii Mo cpokam CTanio
aKTHBHOTO JIOKyMEHTOO00pOTA.

C. YTEepsSHHBII B aKTUBHOM
JIOKyMEHTO000pOTeE.

d. YTunmmsupoBaHHBIN TOKYMEHT.

56 Urto ycraHaBiuBaeT GopMyJisip- a. O0nacTh NPUMEHEHUS
obpazen?(BbIOpaTh Bce BEPHBIE BAPHAHTHI) b. ®opmar

c. PekBU3uTHI

d. Pasmeps oneit

€. MapupyT qBUKECHHUS

57 K xakoii cucteme nokyMeHTanuu oTHocuTcsl | a. CucreMe opraHu3allOHHO-
MIPUKa3 O PaCTOP>KEHUH TPYIOBOTO J0roBopa? | pacHoOpsANTENbHOM TOKYMEHTalHH.
b. JlokyMeHTaLus KagpoBOIo y4yeTa.
c. byxranrepckas noxkyMeHTanus.

d. IInaHoBO-3KOHOMHYECKAs
JTIOKYMEHTAaIHs.

58 CKOJIBKO JETOTIPOU3BOACTBEHHBIX OIeparii | a. 2
COBEPILACTCS IIPH MOATOTOBKE JOKYMEHTOB K
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ApXMBHOMY XpaHeHuI0?(oTBeT uupoi)

59 Ha ckospko rpymnm pacripenenstorces a.2
3apeTrUCTPUPOBAHHBIC JOKYMCHTHI? (OTBET
hpoii)
60 CKoNBKO pa3 MOXKHO pErHCTPHUPOBATH a. 1
JIOKyMEHTHI? (OTBET UG POiA)
61 KonudecTBo 3TarnoB KOHTPOJIS 32 a. 5
WCTIOJIHEHUEM MopydeHuit? (oTBeT mudpoi)
62 Yero nuiieHa opraHu3aus, He UMEroIas a. Eaunoro uHpopMaioHHOTO
C3/1?(BeIOparh BCE BEepHBIC BAPUAHTHI) MIPOCTPAHCTBA
b. ABTOMaTH3MPOBaHHBIX KOPIIOPATUBHBIX
CIPaBOYHUKOB
C. ABTOMaTH3MPOBAaHHOI MapIIpyTH3aLUU
JIOKYMEHTOB
d. ABTOMaru3upoBaHHON CHCTEMBI ITOUCKA
JIOKYMEHTOB
e. Perucrpanuonnsix xxypHanos u PKK
f. KoHTpost Hajl MCTIOTHEHUEM TTOPYYCHUH
63 Korna ynoOHbBI mpuMeHATh TIob30BaTeNbekue | a. [Ipu BpeMEeHHOM HITH TOCTOSTHHOM
poiu corpynuukoB B COJ1? (BeIOpaTh Bce 3aMEUIEHUH JOJIKHOCTEN
BEpHBIE BAPUAHTHI) b. [Ipu OombIIOl TeKy4Ke KaapoB
c. [Ipu yacTo MeHsIOIUXCS MapIIpyTax
MOTOKA TOKYMEHTOB
d. Ipu orcyrcrBun DI
64 K 3agauam COJI He oTHOCHUTCS? a. [Togneprkka cUCTEMbI KOHTPOJIS
KauecTBa
b. [Tomydenue GpruHAHCOBO-IKOHOMHUYECKIX
oKazareyneu
c. Gopmanmzanus AeITeIHbHOCTH KX I0TO
COTPYAHUKA
d. CHIXEHHE CTOMMOCTH XPaHCHUS
OyMa)KHBIX TOKYMEHTOB
e. Cokparenne o0opora OyMaxHBIX
JOKYMEHTOB
65 | UYrto cnepxuBaeT MpUMEHEHHE TEXHOIOTHI a. Hexxenanue pykoBOJICTBA NPEAIPUATHN
AIIEKTPOHHOTO OKYMEHTO000pOTa IS BHenpsTH COJ]
00MEHa U B3aNMOICHCTBUS MEXITY b. OTcyTcTBHE 3aKOHA 00 AIEKTPOHHOM
Pa3IMYHBIMU TPEANPUATHIMA? JIOKYMEHTE
c. ConpoTuBIEHHE CO CTOPOHBI
OTBETCTBEHHBIX COTPYIHHUKOB
d. ITpuBbryka padboTaTh ¢ OyMaXKHBIMHU
JIOKYMEHTaMH
e. HemoBepue k HaIe)KHOCTH KOMITAHU M-
MapTHEPOB
66 B uem nposiBisieTcst 3 GeKTUBHOCTD a. DKOHOMHUS PACXOIHBIX MaTEPHAIIOB

COJ1?(BbIOpaTh BCe BEpHBIC BAPUAHTEHI)

b. DxoHOMUS BpeMEHH Ha COTJIaCOBaHHE
JIOKYMEHTOB
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c. CokparieHre BpeMeHH OUCKa
JIOKyMEHTa

d. Yckopenue oOMeHa TOKyMEHTaMH
¢. CHmKeHne HaKIaIHbIX PAacX0I0B
f. Yckopenue obopaunBaeMocTi
00OpOTHBIX CPEICTB

67

B yem nposBisieTcst ObICTpOTA AOCTYMA K
OTIepaTUBHOM MH(POPMAIIHHU C TOMOIIBIO
COJ1? (BBIOpaTh BCE BEpHBIE BAPHUAHTHI)

a. CokparieHnue 10CcTymna K HeoOX0IMMBIM
JIOKYMEHTaM

b. ABTOMaTn4ecKue YBEJAOMIICHUS 1
HaITOMUHAHM 00 UMEIOIIHUXCS 3a]adax
. BrICTpBIi BBIITyCK OTYETOB U CIIPABOK
M0 TOKYMEHTOO0O0pOTY

d. OnTumu3anms MapmpyToB
JIOKyMEHTO000pOTa

e. ObecneucHre pacipeaeieHus IpasB
JIOCTyTIa COTPYIHUKOB K WH(MOpMAIIUU

f. BO3MOXXHOCTH ITPOaHAIN3UPOBATH
JIESITEILHOCTD COTPYIHUKOB B JTFO00#
MOMEHT BpEMEHHU

68

B dyem npunnunuansHo pasnuuarorca ERP u
ECM? (Bb1OpaTh Bce BepHbIE BAPHAHTHI)

a. B tune nndopmanun

b. [TogxomomM K MOJIB30BATEITIO
c. Tumne unTepdeiica

d. Turme apXuUTEeKTypbI

e. Ucnonszyemom CYBJ]

69

OCHOBHEBIE YePThI HACATBHON ApXUTEKTYPBI
COJ1?(BbIOpaTh BCe BepHBIC BAPUAHTHI)

a. TexHOJOrnYHOCTH

b. [Ipon3BOANTENEHOCTD U
MaciTabupyemMocTh

¢. OTKpBITOCTH

d. Beicokoe "ro3abunute"
HOJIB30BATENILCKOTO HHTEpdeiica

e. ObecrieueHre pacrpe/iesieHus IpaB
JOCTYTIa COTPYAHUKOB K HH(OPMAINN
f. BoamoxxHOCTh Mcnonb3oBanus DI

70

OCHOBHBIC YePThI TIEPEHOCUMOCTH
COJ1?(BbIOpaTh BCE BEpHBIC BAPUAHTHI)

a. CiocoOHa 00ecrieunuBaTh MoICPIKKY
pa3HbIx KoHpuUrypanuii 6azosoro I10 ot
PasHBIX MOCTABIIUKOB

b. Web-knuent: Bce coBpemernsie OC u
Opay3epsl

c. Pabora oz pasusimu OC cepBepoB

d. [Togmepxka "HATUBHBIX'" KIMEHTOB

¢. BO3MOXHOCTB pacChUIKH MOYTHI IS
TPy COTPYITHUKOB

f. BO3MOXXHOCTh MepeHoca TOKYMEHTOB B
apXxuB

71

I'maBHBIE 0COOEHHOCTHU POCCHIICKOTO
JISIIOTIPOM3BOJICTBA BIMSIOMINX HA CeIH(PHUKY

a. /lenonpousBoAcTBO MOACTPOEHO MO
HEPApXUUECKYH0, BEPTUKAIBHYIO CUCTEMY

© ®I'bOY BO «Heal 'V»




Y

MMHOBPHAYKU POCCHUH

denepanbHOE rocy1apcTBEHHOE OI0KETHOE
o0pasoBarenbHOE YUPESKICHUE BBICIIET0 00pa30BaHUS

«Yensbunckuii rocygapereHHbli yauBepeurer (PI'BOY BO «Uenl'Vy»)

@DoHJT OIIEHOYHBIX CPEACTB AT IIPOMEKYTOUHOH aTTeCTAIMH 10 AUCHUILIHHE (MOIyI0) «OddHEeKTHBHOCTH
nH()OPMAIMOHHBIX TEXHOJIOTHi B OM3Hece» mo HanpasiaeHuto noarotosku 09.03.04 «IIporpaMmHas HHKESHEPHSD
HarnpaBJIeHHOCTH «Pa3paboTka nporpamMmmHo-rHpOpManuoHHbIX cuctem» ®I'BOY BO «Henl'V»

ctp. 19

oreuectBeHHBIX COJ? (BBIOpaTh Bce BepHBIE
BapHaHTHI)

YIPaBJIECHUS CTPAHOU

b. OTcyTcTBHE JOBEpHS K HCIIOHHUTEITIO,
KOTOpPOTO HYXHO IIOCTOSIHHO
KOHTPOJIMPOBATH U TIEPETIPOBEPSTH

¢. OueHb 4acTo MEHAIOIIUECS MapIIPYyThI
MMOTOKOB JJOKyMEHTOB

d. O4eHpb BBICOKHI YPOBEHb
nponukHoBeHuss T B nenonpou3BoacTee
POCCHIICKUX KOMIIaHUI

72 CymMmapHoe cpegHee BpeMsi, KOTOpoe a. 70
COTPYIHUKHU (PUPMBI TPATAT HA PYTUHHYIO
00paboTKy JOKYMEHTOB OoJee ... %
73 Xerox, Microsoft, IBM, Oracle, Hyland a.6
Software, OpenText, EMC, Saperion -
CKOJIBKO JIUIEPOB B 3TOM CIIMCKE 3apyOeKHBIX
npousBonuteneid ECM no ananutuke Gartner
3a 2012 ron? (BBECTH TOJIBKO YHUCIIO)
74 Erdpar, JIEJIO, Directum, DocVision, a. 4
PayDox, 1C JlokymenToo6opot, bocc-
PedepeHT - CkONBKO B 3TOM CIIUCKE
OTEUECTBEHHBIX Mpom3BonuTene COJI s
MaJbIX MPEeINpUATHH TUepOB (10 aHATUTHKE
3a 2010 rom)?
75 K srany npeanpoextHoro obcnenoBanus npu | a. OnpeneneHue neiaei BHEAPEHs
BHenpennu CO/] oTHOcUTCS... (BEIOpATH BCe b. Onpenenenue 00IEro COCTOSHUS
BEPHBIC BAPUAHTHI) OpraHu3aIry TOKYMEeHTo000poTa 1
JIeNOTIPOU3BOCTBA
C. OHpe}IeHeHI/Ie OCHOBHBIX YHaCTHUKOB
MpOEKTa
d. Omnpenenenre 0OMMX KIFOUEBBIX
TpeboBanuii kK CO/l u rpaHull MpoeKTa
e. COoop aHHBIX U IOCTPOECHUE MOJIEIH
OM3HEC-TPOLIECCOB MPEATIPUATHS
f. Pa3paboTka TexXHHUECKOM
JIOKYMEHTAIINN Ha CUCTEMY
g. ObydeHune nepcoHana u
anMuHucTparopoB COI
76 K aramy undopmarimonHoro obcienoBaHus a. Onpenenenne U ONMCAHNE

pu BHeapenun COJ] oTHOCHTCA... (BBIOpATh
BCE BEpHBIC BAPUAHTHI)

MonuduKauii cHcTeMbl, HHTep(elcoB, B
T.4. UHTep(EHCOB C BHEITHUMHU CHCTEMaMHU
W CPEJICTB MepeHoca IAaHHBIX K3
CYIIECTBYIOUIUX POTpaMMm

b. Pazpaborka T3

c¢. OnpeneneHne OCHOBHBIX YYaCTHUKOB
MpOeKTa

d. Ompenenenvie 0ONUX KITFOUEBBIX
TpeboBanmii kK COJ] 1 TpaHuI] MpoeKTa

e. MccienoBaHue 1 OCTpOSHUE MOJIEIN
CYIIECTBYIONIMX OM3HEC-TIPOIIECCOB
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npennpusatus "AS IS"

f. Pa3pabarsiBarorcss ONTUMU3UPOBAHHBIE
ousHec-nporecchl «TO BE»

g. Pa3paboTka TexHHUECKOU
JOKYMEHTAlU! Ha CUCTEMY

h. O0yuenue nepconana u
angMuHucTparopoB COI

77 Kax nazpiBaercs npunoxxenue B COJJ a. JIuzaitHep 00BEKTOB
EBdpar-noxymenT0000pOT 115 b. /Inzaitnep MapiipyToB
MOJIETIMPOBAHUS IIyTEH NPOX0XKICHUS c. duzaiinep dpopm
JIOKYMEHTOB? d. nzaiinep nokymMeHTO00OpOTa

e. JluzaitHep myTen

78 Kak HaspiBaercs camas HoBas cienmdukarus | a. UML
(HOTamms), conepKarias rpaduIecKyro b. BPMN 2.0
HOTAIUIO ONMCaHUs OU3HEC-TIPOIECcCOB? c. IDEFO

d. IDEF3
e. EPC

79 K mensim pusznueckoii peanmzamuu CO/] a. Paspaborka crpykrypsl BJ] COJ]

OTHOCHTCA... (BBIOpaTh BCE BEPHBIC BapHaHTHI) | b. PazpaboTka skpaHHBIX (hopM
c. PazpaboTrka MexaHU3MOB: BU3UPOBAHMUS,
peructpaunuy, UCIIOJHEHUS U AP.
d. Pa3paboTka TexHHUYECKOU
JnokymeHTanuu Ha Cucremy
e. COop aHHBIX M MOCTPOEHHE MOJIEIN
OHM3HEC-TIPOIIeCCOB MPEATPUITHS
f. Onpenenenre OCHOBHBIX Y4aCTHUKOB
MpOeKTa
g. Pazpaborka T3
h. O0yuenue nepconana u
angMuHucTparopoB COI

80 K paboram, BEIIIOTHAEMBIM B IpOIECCEe a. KoncynsrupoBanue u o0yueHue
skcmtyaranuu CO/l otHocHTCSL. .. (BBIOpATh M0JIb30BaTelIeH 110 BOIpocaM paboThI B
BCE BEPHbIE BAPHAHTHI) CoA

b. AIMMUHUCTPUPOBAHHUE CIIPABOYHUKOB
¢. AnmunmcTpupoBanue cepsepa u [10
d. OcymecTBiieHre pe3epBHOTO
korupoBanus (back-up)

e. COOp maHHBIX U IOCTPOEHUE MOJEIH
OM3HEC-TPOLIECCOB NPEATIPUATHS

f. Onpenenenre OCHOBHBIX YUACTHHKOB
MpPOEKTa

g. PazpaboTka MexaHU3MOB: BU3HPOBaHMUS,
perucTpaunuy, UCTIOTHEHUS U AP.

h. O0y4enne nepconana u
aaMuHHCTpaTopoB COJI

81 K caMbIM H3BECTHBIM/IIMPOKO a. PMBOK
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UCTIOJIb3yEMBIM CTaHAApTaM yIpaBICHUS b. Price2

MpoeKkTaMu OTHOcATCA? (BBIOpaTh Bce BepHble | c. [IPMA

BapUaHTBHI) d. P2M
e. SOA
f. ECM

82 K dakropam, BIHSIONINM Ha HEyTaIHOE a. [TaccuBHOE yuyacTue TOM-MEHEIKEPOB B

BHeApenue COJl oTHOcsATCs?(BEIOpATh BCe npouecce BHeapeHus CIOJ]

BEpHBIE BAPUAHTBI) b. ConpoTuBieHNE WM TACCUBHOE
OTHOIIIEHHE K TPOIIECCy CO CTOPOHBI
nepcoHasna
c. Beibop cnyuaiinoit
(rempodeccroHaTbHON) KOMITAHUH -
BHEJIPEHIIa CUCTEMBI
d. HenpasunbHoe miaHupoBaHue, BHIOOD
"He cBOei" cHCcTeMBI B IIaTGOPMBI
e. Buenpenue na npennpuarun CMK
f. OdeHp OBICTPO pacTyIuil YpOBEHD
npoHukHoBeHus UT B nenonpou3BoacTBoO
KOMITaHUH

83 Pabory kakoit COJl neMoHCTpUpOBa a. 1C JlokyMeHTO000pOT

TIpeTogaBaTelh Ha JICKITHIX ? b. Erdpar-HoxymeHTO000pOT
c. AEJIO
d. Directum
e. DocVision
f. PayDox

84 Yro u3 nepeuncienubx BuaoB MC Bxonut B | a. Daitn-cepBepHas

COCTaB IpyIIibl (KpUTEpHUs KaacCu(HUKaIUK) b. Kituenrt-cepBepHas

"Crioco0 opraHuzanuy apXuTeKTyphl'": c. SOA

(BBIOpaTH BCe BEpHBIE BAPHUAHTHI) d. MHoroypoBHeBast
e. omorennas
f. Oduchas
g. I'pynnosas
h. l'ereporennas

&5 Yrto u3 nepeuncienHsix Buaos MC Bxoaur B a. [omorennsie

cocraB kputepus "OgHoponHocTs": (BeIOpats | b. [eTeporennsie

BCE BEPHBIE BAPHAHTHI) c. Pactipenenennsie
d. I'pynmoBeie

86 Kakne dhyHKmm ynpaBineHus TOAIEPKUBAIOT | a. YUer

CUCTEMBI OyxTanTepckoro ydyera? (BbIOpaTh b. Konrposn

BCE BEpHBIC BAPHUAHTHI) ¢. Opranmzanus
d. [TnanupoBanue
e. AHanm3

87 Ha kaxue yposuu nogpaznemnstorcst UC ¢ a. CucreMbl CTpaTErnuecKOT0 YpOBHS

TOYKH 3pCHHS yIpaBieHUs? (BEIOpATh BCe b. CrucTeMBbl yIIpaBIeHIECKOTO YPOBHS

BEpHBIE BAPUAHTBI) c. CucteMbl ypOBHS 3HaHUH
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d. CucteMsl HKCIUTyaTallMOHHOTO YPOBHS
e. CucteMbl (pMHAHCOBOTO YPOBHS

f. CucTeMsl KaApOBOTO YPOBHS

g. CHucTeMbl IPOU3BOICTBEHHOTO YPOBHSI

88 Ha xakoMm ypoBHE NPUIIOKEHUI HAXOUTCS a. YpoBeHb OM3HEC-JIOTHKH
"NnTrepdetic moms3zoBarens” B SOA u b. Yposens ceprepa b/]
TPEX3BEHHOM apXUTEKType? c. Yposens CYB/I

d. YpoBeHb Npe3eHTAIMOHHON JIOTUKH

89 Kaxkue cucrembl OTHOCATCS K KJaccy a. EIP
"®uHaHCOBO-X03siicTBeHHOTO ynpasieHus"? | b. ECM
(BbIOpATH BCE BEpHBIC BAPHAHTHI) c. SRM

d. SCM
e. BPM
f. BI

g. CRP
h. CAD

90 Kaxue cuctemsl OTHOCATCS K KJ1accy a. CPM
"UudopmanronHo-ynpasisomue, crparerud | b. Bl
1 MapkeTHHTa"? (BEIOPATh BCE BEPHBIC c¢. BPM
BapUaHTBHI) d. EIS

e. WMS
f. HRM
g. SFM
h. ITSM

91 Kaxue cuctemsl OTHOCATCS K KaTETOPUN a. ADempiere
"CBobonusie ERP-cuctemsr"? (BbIOparh Bce b. OpenERP
BEpHBIE BAPUAHTHI) c. Tryton

d. Openbravo

e. Infor ERP LN

f. Epicor 9

g. Cucrema Alfa

h. IFS Applications

92 Kakue cucremsl, npencrapnennsie Ha poiake | a. Oracle E-Business Suite
Poccnn otHOCcATCs K rpynme "KpynHbie b. SAP Business Suite
WHTETPUPOBaHHBIE CUCTEMBI"? (BBIOpATh BCe ¢. Microsoft Dynamics AX
BEpHBIC BAPHUAHTHI) d. Epicor iScala

93 Ha ckonmbko OCHOBHBIX ypOBHEH a.6

Kkiaccudukarmu moapasaenstorces VC (1o
kiaccudukauuu tadviser.ru) ?

94 B kakoli rpyrne MeTo0B OLICHKH a. METO/bI aHaIU3a €JUHOBPEMEHHBIX
skoHOMHIYecKor dpdhexruBHOCTH C 3aTpaT Ha BapHUaHTHI IPOCKTA;
YYHUTHIBAKOTCS PACXO/IbI HA UCIIOJIb30BaHHUE b. aHanmM3 00IIEl CTOMMOCTH BIIAICHUS

neiicteyromeld KMC B Tedenue Bcero ee XKI[? | mHQOpPMALIMOHHBIX CUCTEM;
C. METOJbI aHaIN3a
«3aTpaThl/pPe3ybTaThly;
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d. MeToaBl aHaNMK3a M0 COBOKYITHOCTH
KpUTEpHEB.

95 CootHo1enue el BHeApenus ERP- a.1:3
cucteMbl Microsoft NAV u 1ieHb1 b.1:1,5
NPOTrpaMMHOT0 00eCIeYeHUs] MOKHO c.1:5
MPUOIH3UTEILHO OLIEHHUTH KaK ....... d.1:05
96 | Kak pacumdpossiBaercs - TCO? a. TeKyIlas oIepaluoOHHasi CTOUMOCTb
b. COBOKyITHAsI CTONMOCTH BJIaJICHUS
C. TPaH3aKIIMOHHBIE OTHOCUTEILHBIC
3arparsl
d. coBOKyIHBIE OOOPOTHBIC U3AEPIKKU
97 | Kaxoit 3 mepeyncIeHHBIX TOKa3aTemei a. NPV
Ha3bpiBaeTcs "BHyTpeHHAA cTaBka b. IRR
JoxonHOCTH"? c. PI
d. Tox
e. ROI
f. ROA
g. ROIC
h. ROE
98 Kakoil n3 nepedncieHHbIX OKa3arenen a. NPV
HaspBaeTcs "[IpuObuTs HAa MHBEeCTHpPOBaHHBIM | b. IRR
KaruTan"? c. PI
d. Tox
e. ROI
f. ROA
g. ROIC
h. ROE
99 Kakoil n3 nepednciaeHHbIX OKa3aTenen a. NPV
Ha3bpiBaeTcs "Uncras npuBeIeHHAS b. IRR
(IMCKOHTHPOBAHHAS) CTOMMOCTS"? c. PI
d. Tox
e. ROI
f. ROA
g. ROIC
h. ROE
100 B xakoif rpymnmne MeTonoB OLEHKU a. METOZIbl aHANIK3a €IUHOBPEMEHHBIX
sxoHoMu4eckol 3 dexruBHOoCTH UC OCHOBOH | 3aTpaT Ha BapUAHTHI MPOCKTA;
JUTS TIONTYYEeHHSI HHTETPATbHON OIICHKH b. aHanm3 00IIEl CTOMMOCTH BIIAJACHUS
YKOHOMHYECKOH 3PPEKTUBHOCTH SIBISIETCS WH()OPMALIMOHHBIX CUCTEM;
MHOTOKpHUTEpUATbHAS IKOHOMHUKO- C. METOJIBI aHATN3a
MareMaTHyecKast MOAeIb? «3aTpaThl/pe3yabTaThl»;
d. MeTozpI aHaMH3a M0 COBOKYITHOCTH
KpUTEPUEB.
101 Kakne addextst ot BHeapenus ERP MoxHO a. CyIlecTBeHHOE YIYUIIICHHE CHCTEMBI
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OTHECTHU K Ka4eCTBEHHbIM?: (BBIOpaTh BCe
BEpHBIC BAPUAHTHI)

yIpaBJCHUS HAa OCHOBE U3MCHEHUIA B e¢
OpraHu3aiuu

b. CokparieHue cpoka 3aKphITHS IEPHOIOB
¢. YCOBEPIIIEHCTBOBAHUE CKBO3HBIX
MPOLIECCOB B KOMITAHUH

d. MacmtabupyemMocTh ¢ pOoCTOM Ou3Heca
e. [loBbIIeHre peiTHHTa KOMIIAaHHUH B
m1a3ax MOoTCHIUAJIbHBIX HHBECCTOPOB

f. CokpainieHuie 3arpar Ha OIUIaTy Tpyaa

g. Coxpamenue 3arpar Ha [10

h. Coxpamtenre 3arapT 1mo yciyram
BHEIIIHEN TEXHUUYECKOUN MOAAEPIKKU

102

Ha cKonbKo Ipymin 1ensaTcss MeTOIbI OLIEHKH
skoHOMHYecKo# adekruBHocTH UC (10
kiaccudukanmu tadviser.ru) ?

a. 4

103

PaccraBbTe npaBUIBHYIO
MOCJIEI0OBATEILHOCTh HAYaJIbHBIX 3TAIIOB
Baenpenmst KUC a. 1 b.2 ¢c.3 d. 4 e. 5

a. Oco3HaTh MOTPEOHOCTH B
aBTOMaTH3AIUH

b. ChopmynmupoBars 1eIs BHEAPEHUS U
pa3ouTh €€ Ha KOHKPETHBIE 3aa4u

c. CdopmupoBars pabodyro TpyIITy 110
BBIOOPY CHCTEMBI

d. BriOpaTh KOHCaNTHHTOBYIO KOMITAHHIO
JUISL IPOBEJCHHUS] KOMIUIEKCHOTO
obcrenoBanus ¥ GOPMHUPOBAHUS
TEXHUYECKOTO 3aJ]aHMsl Ha aBTOMAaTHU3aLHIO
e. BeiOpars KUC u 3aKkimrounth JOTOBOP HA
BHEIPEHNE CUCTEMBI

104

PaccraBbre mpaBuiIbHYO
MOCJIEN0BATENBHOCTD NEUCTBUI CO CTOPOHBI

PyxoBoautens npu BHeapennn KUC a. 1 b. 2

c.3d4e51f6g7

a. Co3nath KOMaHly BHEJIPEHUSI U BBIOpATh
Menemxepa npoekra (Kyparopa)

b. Hagenuth pykoBomuTeNs IpoeKTa
(Kyparopa) HeoOX0TUMBIMU BIACTHBIMHU
MOJTHOMOYHSIMU

c. OpraanzoBarb 3pHeKTHBHOE
B3aMMOJICHCTBHE KOMaH/Ibl BHEIPEHUS 1
HpeICTaBUTEINEH MOCTaBIINKA
(KOHCYIBTaHTOB)

d. KoHTpOons peann3anuy MAIOTHOTO
MpOeKTa

e. OnpenennuTs 04epEMHOCTH BBOJA
MOICKCTEM U TpaK aBTOMaTH3aLlUuU
no/ipasiesieHu it

f. AHanM3MpOBaTh MPUIMHBI OTKIOHEHUH
ot rpad)uka paboT U MPUMEHSTh
YTIPABIISIOIINE BO3JCHCTBUS

g. Crapatbcst He CpbIBaTh Tpaduk
(UHAHCHPOBAHUS TAIIOB BHEAPEHUS

105

Uro Bxoaut B coctaB MRPII (Manufacturing
Resources Planning) ?

a. ERP
b. CRM
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c. OLAP + Data Mining
d. EPC + BPM
e. MRP + CRP + MPS + FRP

106

B gem cocrourt raBHas cyte CSRP?

a. YrpaBJeHue LeToYKaMU IMOCTaBOK

b. [InanupoBaHne MPOU3BOJCTBEHHBIX
pecypcoB

¢. UlaTerpupoBanHas METOJ0IOTUA
IJIaHUPOBAaHUA IMPOU3BOACTBA

d. [InmarnpoBanue pUHAHCOBBIX PECYpPCOB
e. InTerpanus nokymnarens B CHCTEMY
yIpaBJeHUs TPEANPUITHEM

107

I'maBHsIit kpuTepuit Bei6opa KUC s
3aka3dnka ?

a. HU3Kas [eHa
b. ymoOHsIii uHTEpdEiic

c. Huzkas TCO

d. BO3MOXKHOCTH MOJJICPIKKH HEOXOAUMOTO
qHuciia KINCHTCKUX MECT

€. YIOBJIETBOpEHHUE TIOTPEOHOCTEH OM3HECca
MPEINPUATUSL

108

I'maBHBIN (haKTOP YCIIEITHOTO BHEIPCHHUS
KUC?

a. YyacTre BO BHEJPEHHUH CIIEIUATNCTOB
KOMITaHHUHN-KJIMECHTa

b. IlpoBeneHme penH>KMHAUPHUHTA OU3HEC-
MPOIIECCOB

¢. Hanuuwe y npeanpusitus
BBIPa0OTaHHOMN CTpaTETUH

d. Hanm4aune y MeHeKepoB YeTKHX Iieel
1 TpeOOBaHUi K MPOEKTY

€. YyacTtue pyKoBOJICTBa BO BHEIPEHUU

109

[maBHBII oTpHLATENBHBIN (HaKTOP
cnoxkHoctH nipu BHeapeHust KNUC?

a. Koppymuus B komnanuu

b. HedopmanuzoBanHOCTH OM3HEC-
HPOIIECCOB

c. HerotoBHOCTH KOMITAaHMHU K U3MEHECHHSAM
d. OrcyTcTBHe 4eTKo ChOPMYITMPOBAHHBIX
Lenel MpoeKTa

e. Huskas xBanmupukanums Kaapos B
KOMITaHHUH

f. HeBHMMaHMe pyKOBOICTBA KOMITAHHHU K
HPOCKTY

110

Kaxoit u3 mynkroB HE oTHOCHTCS K pUcKaM
nipu BHeapenun KMC?

a. MopaJipHas HETOTOBHOCTh KOMIIAaHUH K
BHEJIPEHUIO

b. Hapymienne cpokoB

c. [Tepepacxon Oromxkera

d. HexBatka pecypcoB

e. Oyukiuu KHUC HeanexkBaTHBI
aBTOMATHU3HUPYEMBIM OH3HEC-TIPOIIecCaM
f. 3MeHeHue nieneit KoMmaHuH

g. Camxenne 2 HEKTHBHOCTH pabOTHI
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MPEANPUATHUS
h. Berxon HOBOM Bepcuu BHenpsiemoit KNC

111

YTto U3 nepeyrcIeHHOro OTHOCUTCS K
METOOJIOI'USIM ynpaBieHus: MpOEKTOM
BHenpenust UC?: (BbIOpaTh Bce BEpHBIE
BapHaHTHI)

a. OneMethodology (PeopleSoft)

b. MSF

c. Business Solutions Partner Methodology
d. ASAP

e. Oracle Method

f. PMBOK

g. APM Body Of Knowledge

112

Yro HE BkitOYaeT METOI0JIOTHSL YIIPABIICHUS
npoektoMm BHenpenns UC?

a. CTpyKTypHpOBaHHE KOMILIEKCca paboT
b. IlpaBunia ympaieHus BHEAPCHHUEM

c. [TocTpoenne koMaH/IbI BHEIPEHUS

d. Ynpaenenue xxu3HeHHbIM 1ukiioM MC

112

I'maBHOE oTnimume meromoaorur MSF ot
crangapra PMBOK?

a. OrcyrcrByer 3aKka3unk

b. He HazHayaeTcst koMaHa UCIIOTHEHUS
MpOeKTa

¢. OrcyrcrByer CIOHCOP MPOEKTA

d. He Ha3znauaetcst MeHemKep mpoekTa

113

B Tax HazpIBaeMblil iepruo peopM 1
MOJICpPHU3AIUY ... KOMIUIEKCHO KYpPUPYIOT
KJTIOU€BbIe (KPUTHUYECKHE) HAIIPABICHHUS
6uzHeca

a.KOMaH/Ibl BHEAPEHIIEB-pEaIn3aTopoB
b.ynpaBiieHueckne KOMaHAbI
C.ITOUCKOBBIC KOMaH/bI

114

B cootBercTBUM ¢ Mozenbio P.M. benOuna, B
OanaHce poJeii B IpPOSKTHOH KOMaHIE K
KpEaTUBHOMY MOJIOCY OTHOCST POJIb ...

a.MoOTHBaTOpa
b.conmansHOTO pabOTHHUKA
c.peanuzaropa
d.npencenarens
€.M3bICKaTeNsl pECypCcoB
f.reneparopa nunei

115

Onuimre CBOIO POJib B KOMaH/IE pU
rmocieHeM 00CYKICHUH IPOEKTA.
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4. Ilopsaok npoBeaeHUs] M KPUTEPUH OLICHUBAHUSA MPOMEKYTOYHON aTTeCTAUMHU

4.1.1Topsiaok npoBeeHUsi MPOMEKYTOYHOM aTTeCTAlUH

3a4€T MPOBOAMTCS B BHUJIE TeCTUPOBaHUA. CTYEHT JOJIKEH OTBETUThH HA BOIIPOCHI 3aKPBHITOIO THIIA,
KOTOpBIE MPEATNOIAraloT BEIOOP BApUAHTOB OTBETA, a TAK)KE HA BOIPOCHI OTKPBITOTO THUIIA, KOTOPBIE HE
MIPEANoJaral0T BApUAHTOB OTBETA, NMPABWILHBIM OTBET TpeOyeTCsl HAMHMCaTh caMOCTOsATENbHO. Beero 25
TECTOBBIX BOIIPOCOB. [IponokuTenbHOCT TecTa — 50 MUHYT.

4.2. Kputepuu OLleHUBAHUS IPOMEKYTOYHON ATTECTAIUM 110 BUIAM OLIEHOYHBIX CPEACTB
4.2.1. Kputepuu onleHUBaHUS TeCTa
Tect dQopmupyercs B cucteme 3iekrpoHHoro oOydenuss MOODLE aBTroMatudeckw 10

YCTAHOBJICHHBIM KPUTEPHUSM. TeCT OIDKEH BKJIIOYATh BOMPOCHI U3 KAXKIOro OJOKa sl TPOBEPKHU BCEX
KoMmIeTeHnuii. MakcumanbeHbIN 0aut 3a TecT — 100 6ayuioB.

Onenka OTtnruno/ Xopomo/ | YonosnetBopure | HeynosneTo
3auTeHo 3a4TEHO JBHO/3a4TEHO | PHUTEIBHO/
HE3aYTEHO
basbt 100-90 89-75 6annoB | 74-60 6amnoB | 59-0 Gamnos
OaioB
YpoBeHb OCBOCHUS BBICOKHH CpenHuii 0a30BbIi HEI0CTaTOYH
MIPOBEPSAEMBIX KOMIIETEHIUI BIN

Tect npoBoautcss B cucteme saekTpoHHoro oOyudenuss MOODLE c¢ mnpenycTaHOBIEHHBIM
SafeExamBrowser.

3auTeHO — CTYAEHT TIyOOKO W TOJHO BIAJEET COACpKAHHEM Yy4eOHOro MmaTepuana; yMeeT
CBS3BIBATH TEOPHUIO C IPAKTHKOW, TEOPETHUUYECKHE BBIBOJABI IOJATBEPKIACT NpUMEpaMH, (HaKTamH,
JaHHBIMHU HAyYHBIX HCCIIEOBAHUIN; OCYIIECTBISIET MEXKIPEAMETHBIE CBS3H, NpeiokeHus. Jlemaer
BbIBOAbI JIOTHYHO, YCTKO. SIlcHO W KpaTKO wH3J1ara€T OTBETbBI Ha IIOCTABJICHHBLIC BOIIPOCHI; YMECT
00OCHOBBIBaTh CBOM CYXICHUSA U MPOPECCHOHATBHO-TMYHOCTHYIO MO3UIMIO MO M3J1araéMoMy BOIPOCY.
OTBET HOCHT CaMOCTOSTEILHBIN XapakTep, HO COACPIKAHHMEC OTBETA HMECT OTACIBbHBIC HCETOYHOCTHU
(HEeCYIIECTBEHHbBIE OLIMOKU) B M3JI0XKCHUH TEOPETUYECKOTO M MPAKTUYECKOr0 MaTepHalia, OTIUYaeTCs
MEHBIIIEH OOCTOSTEIHPHOCTBIO, TJIYOMHOW, OOOCHOBAaHHOCTHIO M TIOJIHOTOHM; JOMYIIEHHBIE OIIMOKH
HCIPABJIAKOTCA CTYACHTOM IMOCJIC TOIMOJIHUTCIIBHBIX BOIIPOCOB 3K3aMCHATOPA.

JlomycTuMo, 4T0 CTYACHT OOHApYKWBAET 3HAHHE W MOHUMAHNE OCHOBHBIX TIOJIOXKECHUN yU4eOHOTO
MaTcpuaia, HO HU3JIarac€Tt €ro HCEIOJHO, HCIOCICAOBATCIIbHO, JOMYCKACT HCTOYHOCTH U CYIHICCTBCHHLIC
OmMOKA B ONpEACICHUH IMOHATUH, (OPMYIHPOBKE IOJIOKEHUH, HE MPUBJICKACT IS apTyMEHTAIUH
OTBCTA OCHOBHBLIC ITOJIOKCHHUA HCCICIOBATCIILCKUX, KOHUCIITYAJIbHBIX U HOPMATUBHBIX JOKYMCHTOB, HC
yMeeT 00OCHOBaTh CBOM CYXKACHHWS; HAONIOJACTCs HAapyIICHHWE JIOTUKU H3NokeHus. OTBET OTJIMYaeTcs
HU3KUM YPOBHEM CaMOCTOSITEIbHOCTH, HE COIEPKUT COOCTBEHHOW NPOGECCHOHATBHO- JIMYHOCTHOM
TIO3HIINY.

He 3aureHo — cTyJeHT uMeeT pa3po3HEHHbBIE, OECCHCTEMHBIC 3HAHUS: HE YMEET BBIICIISTh

[JIaBHOE W BTOPOCTENEHHOE; [OMYyCKaeT OIIMOKM B ONpEACNICHUH MOHITUH, (HOpMyIHpOBKE
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TEOPETHICCKUX HOJ'IO)KCHI/Iﬁ, HCKaXacT UX CMBICII; HC OPUCHTUPYCTCA B HOPMAaTUBHO-KOHUICIITYAJIbHBIX,
NporpaMMHO-MCTOAUYCCKUX, HCCICAOBATCIILCKUX MATCpUAJIaX, 6GCHOpHI[O‘-IHO U HCYBCPCHHO M3JIaract
Marc€puain; HE YMECT COCAUHATh TCOPETUUCCKUE TTOJTOXKCHUA C HpaKTHKOﬁ; HE YMECT IPUMCHATDH 3HAHUA
JJIA 000CHOBaHUS U O0OBICHCHHUS q)aKTOB, HC YCTAaHABJIMBACT MCIKIIPCIMCTHBIC CBA3H.

4.3.Pe3yabTaThl IPOMEKYTOYHOH ATTECTAMN U YPOBHH C(POPMHPOBAHHOCTH KOMIIETEHIMI

[lpy mOJBEEHHMM WTOTOB YYHUTHIBAIOTCSA pPE3yJbTaThl TOJBKO MPOMEKYTOYHOW AaTTeCTAIlHH,
OTBETHI CTY/ICHTOB Ha COOECEIOBAaHUM.

Oco6eHHOCTH MPOBEJICHUHU TIPOLIEAYPhl OIIEHUBAHUS PE3YyJIbTATOB O0YUYEHUsI UHBAIUOB U JIMI] C
OTrpaHMYEHHBIMUA BO3MOXKHOCTSIMU 37I0POBbsl 0003HaUYEHBI B paboyeil mporpaMme JUCIUILTUHBI (MOTYIs).

YpoBHU chOpMUPOBAHHOCTH KOMIETEHIIMH ONpeAesAeTcs CIEAYIOIMM 00pa3oM:
l. Bricokuii, cpeiaunit 1 6a30BbIi YPOBHU C(POPMHUPOBAHHOCTH KOMIIETCHIIUHA COOTBETCTBYIOT

OLICHKE 3a4TEHO:

- npeamnoiaraeT (GopMUpOBaHHE KOMIIETEHIIMIA Ha BEICOKOM YPOBHE;

- 3HaHHWE TEOPETHUECKHUX pa3[eiOB M3y4aeMOH IUCUUIUIMHBI Ha YPOBHE HE HMXKE OLICHKHU
YAOBJIETBOPUTEIIBHO;

- CTYJEHT YMEET NpPHUMEHSTh Ha IPAKTUKE 3HAHUS, MOJIYUYEHHbIE B paMKax H3y4ECHHUS
JUCLUILINHBI

- (GOpMHPYIOTCS HABBIKM HCIIOJB30BAHUS TEOPETUYECKHX M TPAKTHUYECKUX pPa3/esioB
JUCLUUIUIMHBL AJIs1 PELICHHUS 33/1a4 Po(ecCHOHAIBHON AEITeIbHOCTH;

2. Hu3zkuil ypoBEHb COOTBETCTBYET OLIEHKE HE3AUTEHO.
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