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MHMNHOBPHAYKHU POCCHU
@” DdenepanbHOE TOCYIapCTBEHHOE OIOIKETHOE 00pa30BaTeIbHOE

Pabouast nporpamMma aucouuinHel "'YpapieHre KOH(GIUKTaMu U Mequanys B 00pa3oBaTenbHOi opranu3anuu” mo
HAIpaBIJICHUIO MOAr0TOBKH (crieruanbHocti) 44.04.01 "Ilenarornyeckoe o6pazoBanue" HAPABICHHOCTH crp. 3
(mpodutio) CrpaTernueckoe ynpasienue B oopasosanuu @PTBOY BO «Yenl'V»

1. IEJIX OCBOEHUA N CHUIIJINHBI

Ilensro siBNsIeTCS (hOPMHIPOBAHHE Y CTYICHTOB IIEITOCTHOTO MTPEICTABICHHS O COBPEMEHHOM TEOPHH U MTPAKTHKE U3YICHU
KOH(IMKTOB, HABBIKAX MPO(ECCHOHATBHOTO MOBEACHHS B KOH(INKTHBIX CHTYAINSIX U PETYIUPOBaHUS KOH(INKTOB, YTO
MO3BOJIUT OyAyIIUM CIEHaIUCTaM ONTUMH3MPOBATh B3aUMOJEHCTBUE C IEPCOHATIOM, KIUEHTaMH, IPEAYIPEIUTh
TPYAHOCTH B3aMMHOI'O HEIIOHUMaHMsl, HaJIaAUTh OTHOLIEHUS! COTPYIHUYECTBA.

VYupasneHue KOHQINKTaMH B OPTaHU3ALMH SIBISCTCS. OJJHOW M3 OCHOBHBIX YIpaBIeHUECKHX 3a/1ad. Llenbio u3ydeHus
JICITUIUIAHBI «YTIpaBlIeHHe KOHQIUKTaMH M MeHAs B 00pa30BaTeIbHON OPTraHU3aNmy SBISCTCS TIOATOTOBKA
CIIEIMAIHCTOB, BIAACIONINX 3HAHUSAMH B 00JIaCTH aHAIH3a, Pa3pelIeHNs, IPeayIpeKIeHI KOHGIUKTOB B Pa3THIHBIX
cepax 0OILECTBEHHOI KU3HU 1 YMEIOLINX MX MCIIOJIL30BaTh B IIPAKTHYECKOIl AesiTenbHOCTH. B ponecce u3yuenus
JVCHUIUIMHBI «YTIpaBJIeHuEe KOHPINKTaMI» CTYICHTaM MPEeJOCTaBIIIETCS] BO3MOXHOCTB HCCIIEI0BaTh (EHOMEH KOH(INKTa,
MOCMOTPETH HA HETO C Pa3HBIX TOYEK 3PEHHS, OBJIAACTh HE TONBKO HaBBIKaMH 3(D(EKTHBHOTO YIIPaBICHHUS KOHMINKTHON
CHTyallUeH, HO U YKPEIHTh COOCTBEHHBIE BO3MOXKHOCTH PEIICHUs TPpo0IeM, BOSHUKAIOMNX B XOJI€ B3aUMOICHCTBUS JIFOICH.

Pe3yJ'ILTaTBI 06y‘ICHI/I${ O AUCUHUINIMHE HAIPpaBJICHBI HA JOCTHUXXCHUC NHANKATOPOB, COOTBeTCTBy[OHIPII:I KOMHCTCHHI/IﬁI

OIIK-4: Criocoben CO31aBaTh U pC€aJIM30BbIBATh YCIIOBHUA U IIPUHIMUIIBI AYXOBHO-HPABCTBEHHOI'O BOCIIMTAHUA 06yqa}0mnxc;{
Ha OCHOBE 0a30BBIX HAI[MOHAJIBHBIX [ICHHOCTEH

OIIK-7: Croco0eH m1aHupOBaTh U OPraHU30BBIBATh B3aHMOJICHCTBUS YIaCTHUKOB 00pa30BaTEIbHBIX OTHONICHIH

2. MECTO JUCIIUIIJIMHBI B CTPYKTYPE OIIOII

uxn (paznen) OIIOIT: 51.0.02.01

2.1 TpeOoBaHusl K NpeABAPUTEILHOI MOAT0TOBKe 00y4YaloIerocs:

YrpapieHue pazBUTHEM 00pa30BaTEIbHON OpraHU3aIiH.

YnpasneHue pa3BuTHEM 00pa30BaTEILHON OpraHn3aIin

2.2 IMCOMILTHHBI M IPAKTHKH, JIJ18 KOTOPBIX 0OCBOEHUE TAHHOIH JHCHHILITMHBI (MOXYJIs1) HEOOXOIHMO KaK
TpeanIecTBYIOIIEe:

[Negarornyeckas mpakTHKa. BhIMOIHEHHE U 3alMTa BBIITYCKHON KBaTH(pUKAIHOHHON paboTel. HayuHo-uccnenoBateabekas
paboTa.

[Temarormveckas IMpaKTHUKa

BrlnonHeHne U 3a1uTa BEITYCKHON KBaNU(UKAIIMOHHON paboThI

Hay‘-IHO-I/ICCJ'ICZ[OBaTCJ'ILCKaﬂ pa60Ta 2

3. KOMIETEHIIMHA OBYYAIOIETOCSI, ®OPMHUPYEMBIE B PE3YJIBTATE OCBOEHUSI JUCIIATIINHBI
(MOJIY.JIsT)

OIIK-4: Cnocooen CO31aBaTh M PeajJIn30BbIBATD YCJI0OBUSA U IPUHIUIIBI TYXOBHO-HPABCTBEHHOI'0O BOCIIMTAHUA
06yqaloumxcsl Ha OCHOBe 0a30BBbIX HAIIMOHAJIbHBIX IEHHOCTEl

3HaTh:

OCHOBBI KOH()IMKTOJIOTHH, CIOCOOCTBYIOIIHE CO3IaHHIO U peaTu3alliy YCIOBHUI U IPUHIMUIIOB JyXOBHO-HPABCTBEHHOTO
BOCIUTaHMs 00yJaroIIMXCcsl HA OCHOBE 0A30BBIX HAIIMOHAIBHBIX LIEHHOCTEH

YMmernb:

Ha OCHOBC pCIICHHUSA KOH(bJ'II/IKTHBIX CI/ITyaL[I/Iﬁ CO31aBaTh U PC€AJIM30BbIBATH YCIIOBHA U MIPUHIHUIIBI JYXOBHO-HPAaBCTBEHHOI'O
BOCIIMTaHUA 06yqa}0m1/1xcsl Ha OCHOBE 0a30BBIX HAIlMOHAJIBHBIX [ICHHOCTEH

Baanern:

HaBbIKaMH PCIICHUA KOH(bIII/IKTHI)IX CI/ITyaI_[I/II\/‘I, CHOCO6CTByIOIlII/Ie CO3JaHUIO U pe€ain3alnu YCJIOBI/II)‘I 1 IPUHIAIIOB TYXOBHO-
HPaBCTBEHHOI'O BOCIIUTAHUSA 06yqa101111/1xc;1 Ha 0CHOBE 0a30BEIX HallMOHAJIBbHBIX HeHHOCTeﬁ

OIIK-7: CriocoGeH IUIAHUPOBATH H OPraHH30BbIBATH B3aHMOJECTBHS YIACTHUKOB 00pa30BaTeIbHBIX OTHOIEHH

3HaTh:

OCHOBBI MEJTAIINH, CIOCOOCTBYIOIINE ITAHUPOBAHUIO M OPTaHU3AIIUH B3aUMOJICHCTBUS YIACTHUKOB 00pa30BaTEIbHBIX
OTHOIICHUI

YMmers:
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Ha OCHOBC MEIUAIlNU TUIAHUPOBATh U OPraHN30BbBIBATH B3aPIMO}IeI>iCTBHH Y4aCTHHUKOB O6pa3OBaTeJIBHI)IX OTHOIIICHHI

Baanern:

HaBBIKAMU MEOHAIIHUH, CHOCOGCTByIOH_II/Ie TUTAaHUPOBAHUIO U OPraHrU3alnnu BBaHMOHeﬁCTBHH Y4aCTHUKOB O6paSOBaTeJIBHI)IX

OTHOIIICHUI

K-1: Cnoco6HOCTH (hopMIpoBaTH 00Pa30BaTENBHYIO CPEAY H HCMOJIb30BATh NMpodeccHoHaTbHbIE 3HAHAS U YMEHHS

B peau3aluy 32124 MHHOBALMOHHON 00pa30BaTe/IbHOI NOIUTHKHU

3HaTh:

COBPEMCHHBIC TCHACHIIUN pa3BUTHSA O6paSOBaT€J’ILHOfI CUCTEMBI;

YMmerh:

KOHCTPYHUPOBATH U NPOBOAUTH 3aHATHSA pPa3HbIX TUIIOB U (l)OpM;

Baagern:

MpUeMaMy U3ydeHHs, 000O0IIEHHs eIarOTHIECKOro OIBITA.

B pe3yibTaTe 0cBOeHUsI AMCUUIJIMHBI 00Y4AIOUIHIICH J0/KEH

3.1 |3uaTh:
3.1.1 | ocCHOBBI KOH(IMKTOJIOTHH, CIIOCOOCTBYIOIINE CO3/IaHUIO M PeaTn3alliy YCIOBUH ¥ IPHHIIUIIOB TyXOBHO-
HPaBCTBEHHOTO BOCITUTAHUS 00yJaroMnXcsl Ha OCHOBE 0A30BBIX HAIIMOHAIBHBIX [IEHHOCTEH; OCHOBBI
MEeIUaIiH, CIIOCOOCTBYIOIIHIE INTAHUPOBAHUIO M OPTaHU3AIMH B3aMMO/ICHCTBUS YIaCTHUKOB 00pa30BaTEIBHBIX
OTHOILUEHUH.
3.2 | Ymern:
3.2.1 | Ha ocHOBe pemreHns KOHQIUKTHBIX CHTYallli CO37aBaTh U PEaTH30BBIBATE YCIOBHS M MPUHIUIEI TyXOBHO-
HPaBCTBEHHOTO BOCIUTAHUS 00yJaroOMIUXCs HA OCHOBE 0a30BbIX HAI[MOHAJBHBIX IIEHHOCTEIl; Ha OCHOBE
MEeJNaluy IIAHUPOBATh U OPraHU30BBIBATH B3aMMOJEHCTBIS yIaCTHUKOB 00Opa30BaTEIbHBIX OTHOILICHHH.
3.3 | Baagerb:
3.3.1 | pemieHUst KOH(IUKTHBIX CUTYalUi{, CHOCOOCTBYIOLIHE CO3AAHMIO M PEaIM3alliy YCIOBUI U PUHIMIIOB
JyXOBHO-HPABCTBEHHOTO BOCITUTaHHUSI 00YJaIOMMXCSI Ha OCHOBE 0a30BbIX HALMOHAIBHBIX IEHHOCTEH; HABBIKI
MeIHannH, CIoCOOCTBYIOIINE TUIAHUPOBAHMIO H OPTaHU3AI[MH B3aHMOJICHCTBHS YIACTHUKOB 00Pa30BaTEIIBHBIX
OTHOLIEHUH.
4. OFBbEM JUCIUAIIVIMHBI (MO Y JIST)
O6wasn TpyaoemKocTb 43ET
YacoB 1o y4eOHOMY IIaHy : 144 Bunel koHTpONs B cemecTpax:
B TOM 4HCIE :
ayIUTOPHBIC 3aHITHS : 32 9K3aMEHBI 3
caMocTosATeNbHas paboTa : 68,8
4acoB Ha KOHTPOJIb : 36
KOHTaKTHas pabora: 39,2
HKP: 7,2
5. CTPYKTYPA U COAEP)KXAHUE JUCLHHUIIIMHBI (MOY.JIS)
Kon HaumeHoBaHue pa3ae/ioB U TeM /BUJ 3aHATHSA/ Cemect | Hacos Jlureparypa
3aHATH p / Kype
Pa3gen 1. Pazgen 1 IlonsiTie M CyIIHOCTH KOH(IMKTA
1.1 [onsarue koHpIUKTa, OOBEKT U MPEAMET KOHPIUKTA, THIIOJIOTHUS 3 2 JI1.1J12.1J13.1
KOHGIUKTOB. /JIek/ 212233
1.2 [NonsTre KOH}IHKTa, 0OBEKT U IPEeAMET KOHMINKTA, THIOIOTHS 3 2 JI1.1J12.1J13.1
koHpmukTOB. /Cp/ 012233
1.3 OOBEKTUBHBIE 2JIEMEHTHI KOH(IUKTA U INYHOCTHBIC YJIEMEHTEI 3 2 JI1.1J12.113.1
KoHbuKTa. /JIex/ 2122533
1.4 [TpuyrHbI KOHPIUKTOB, KOHCTPYKTUBHBIC (DYHKIIHH KOH(PIUKTA, 3 4 JIT.1JI2.1J13.1
JIECTPYKTHBHBIEC (DYHKIIMH KOH(IINKTA, THHAMHUKa KOHQIUKTA. /JIex/ 2102233
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1.5 Kondmukronorus B cucreme Hayk. OyHKIINH KOHGIHNKTOJIOTHH. 3 JI1.1J12.1J13.1
OO0BeKTHO-IpeIMEeTHOE ToJie KoHmuKkToaoruu. /Cp/ 212233

1.6 KoumukT Kak THI TpyAHBIX cuTyanuii. O6mas kiaccuduramnus 3 JI1.1J12.1J13.1
KOHGIUKTOB U Kiaccudukarys mo A. W. lunuiosy u C. M. 213233
EmenssHOBY /Cp/

1.7 CrpykTypa koH(IHKTA. TpexmepHas MO CTPATETHii TOBEICHNUS B 3 JI1.1J12.1J13.1
koHpnukTe (1o C. M. EmenbsiHOBY). LleneBast cTpykTypa KOHQIUKTHOM 212233
curyanuu (o H. B. I'pummunoit). /Tlp/

1.8 XapaKkTepUCTHKA U KTacCH(PUKAIUS TPHIHNHBI KOHIINKTA. 3 JIT.1JI2.1J13.1
OpraHu3auoHHO-yIPaBICHIECKIE, 0OBEKTHBHEIE, COITHATIBHO- 019233
MICUXOJIOTHYECKHE U JIMYHOCTHBIE TPUYNHBI KOH(QINKTOB.

XapakrepucTuka QyHKINH KOHGIUKTOB. JJMHAMKUKa KOH(IINKTa U MOJIEN
KoH(MKTHOTO B3amMoercTaus. /Cp/
Pasnea 2. Paznen 2. Ilpeaynpexaenne KOH(JIMKTOB B OPraHU3alMU

2.1 Crienmdrka KOHQINKTA B OpraHU3AINH, OPraHN3alHOHHEIC 3 JI1.1J12.1J13.1
KOH(HKTHL. /JIek/ 313233

2.2 ITpousBoacTBeHHBIE KOH(IUKTHL, TPYAOBbIC KOH(INKTH B OpraHU3aIiy, 3 JI.1J12.113.1
0COOCHHOCTH yIpaBieHus KoHpukramu. /JIex/ 2132233

2.3 TpyaHocty npoQuIaKTUKNA KOH(IUKTOB M CIIOCOOBI MX 3 JIT.1J12.1J13.1
npexynpexnenns. /Jlex/ 313233

2.4 CoBpeMeHHBII MEHEPKMEHT O IPOPHUIAKTHKE KOHPINKTOB, HOPMBI 3 JIT.1J12.1J13.1
JIETIOBOM 3TUKH U Ipexynpexaenne kondmukros. /Cp/ 313233

2.5 BuyrpunnunoctHeie KOHQIUKTEL. KOHQIUKTHI B [Uaie «pyKOBOJUTEND 3 JI.1J12.1J13.1
— TOTYUHEHHBI». /Cp/ 212233

2.6 BryrprimarOCTHBIE KOHGIUKTEL. KOHQIUKTE B THaie «pYKOBOJUTENH 3 JI1.1J12.1J13.1
— TOYUHEHHEIY. /Cp/ 2152 53

2.7 MexaHU3MbI BOSHIKHOBEHHS MEXXTPYITIOBBIX KOH(INKTOB. TpyaoBEIe 3 JI1.1J12.1J13.1
KOH(UKTHI 1 UX QyHKIHH. OCOOCHHOCTH YIpPABICHUS KOH(PIUKTOM U 313233
MPEINOCHUTKH TTPEAYIPEXKIeHUS KOHPIUKTOB. /TIp/

2.8 MexaHU3MbI BOSHHKHOBEHHST MEKTPYITIIOBEIX KOH(INKTOB. TpynoBeIe 3 JI1.1J12.1J13.1
KOH(IUKTH 1 X QyHKIHH. OCOOEHHOCTH YIpPaBICHNS KOHQINKTOM 1 0192233
MPEINOCHUIKH IPeAynpexaeHns KOHPIUKTOB. /Cp/

2.9 TexHonoruu npenynpexacHus Kongnukra. KoMnereHTHOE ynpaBicHUE 3 JIT.1JI2.1J13.1
KaKk (pakTop npenynpexacHus koHmukTa. CTpece v MpeaynpexIcHue 213233
koHpmmkTa. /TIp/

2.10 | TexHonornu npenynpexacHus koH(nmukTa. KoMnereHTHOE ynpaBieHue 3 JI1.1J12.1J13.1
Kak (pakrop npenynpexaeHus kondnukra. CTpecc 1 nNpeaynpexIeHue 2102233
koHpmukTa. /Cp/

Pazpnen 3. Pazgen 3. Paspemienne koH(pIMKTOB
3.1 TakTrka n3oeranus KOH(IUKTA U MeTO] Hackus. /JIek/ 3 JI1.1J12.1J13.1
313233

3.2 JlBa moaxofa K pa3perieHnio KOH(INKTa, TAKTHKA CKPBITHIX IEHCTBUH U 3 JI1.1J12.1J13.1
npobieMa «1eHbl KOH(INKTay», OCHOBHbIE MEXaHU3MbI TAKTUKU 212233
B3aMMHOTO BBIMIPBIIIA, YHUBEPCAIBHBIE CPEICTBA PA3PEILICHHS
KOH(IIUKTOB U ero pe3ynbraThl. /Cp/

33 OO0mas xapaKTepUCTHKA U CTPATETHH BEICHHS NIEPETOBOPOB, TUHAMUKA 3 JIT.1J12.1J13.1
neperosopos. /I1p/ 313233

34 TaxkTHyeckre NprUeMbl BeICHHs IEPEroOBOPOB, MOCPEIHUYECTBO B 3 JI1.1J12.1J13.1
neperoBopHoM mporecce. /Cp/ 212233

3.5 Kputepuu, GopMsl, hakTophl 3aBepiieHus KOHPIUKTOB. Pojib TpeTheit 3 JIT.1J12.1J13.1
CTOPOHBI B 3aBEpIICHIH KOHIUKTOB. IIeperoBopsl kak criocod 012233
3aBepiueHus: KOHPIUKTOB. /Cp/

Pa3nen 4. Ilenarornyeckne KOH(PIMKTHI M MeIHALUS B
o0pa3oBaTe/ILHOI OpraHu3aluu

© ®I'BOY BO «Henl'V»




y4pexXaeHHe BBICIIEro 00pa3oBaHus
«Yensbunckuit rocynapcrBennsiil yausepcurer» (PI'BOY BO «Uenl V)

MHMNHOBPHAYKHU POCCHU
@” denepanbHOE rOCYIaPCTBEHHOE OIOKETHOE 00pa30BaTeIbHOE

Pabouast nporpamMma aucouuinHel "'YpapieHre KOH(GIUKTaMu U Mequanys B 00pa3oBaTenbHOi opranu3anuu” mo
HAIpaBIJICHUIO MOAr0TOBKH (crieruanbHocti) 44.04.01 "Ilenarornyeckoe o6pazoBanue" HAPABICHHOCTH cTp. 6
(npodumio) Crparerndeckoe yrpasienue B oopazosanuu @I'BOY BO «Uenl'V»

4.1 Oco0eHHOCTH MPOTeKaHHs KOHPINKTOB B 00pa30oBaTeIbHOM cpee, 3 2 JIT.1J12.1J13.1
0COOEHHOCTH TMEeIarOTHUECKNX KOH(IMKTOB MEXy NearoraMu u 215223
yuanumucs. /TIp/

4.2 OCOOCHHOCTH MEAATOTHIECKUX KOHPIUKTOB MEKIY YIaITUMHUCS, 3 2 JIT.1JI2.1J13.1
0COOCHHOCTH MEAArOTHYECKNX KOHMINKTOB MEKY YIAIUMHICS H 0102233
poaurensmu. /Cp/

4.3 Oco0eHHOCTH MEeAATOTNYECKUX KOH(PIUKTOB B M€ «IIENAror —earorn) 3 2.8 JI1.1J12.1J13.1
U «TENaror — POJIUTENbY, 0COOCHHOCTH MeIarorudeckux KOHPIUKTOB 213233
MEXIy TielaroraMu 1 anMuHucTparueit. /Cp/

4.4 Pabora mcuxosora ¢ MEXIIMYHOCTHBIMU KOH(JINKTAaMH B 3 6 JIT.1J12.1J13.1
HMHMBUYaJIbHOM U IPYIIIOBOM KOHCYJIBTUPOBAHUU, MEAUALMS KaK 013233

croco0 yperynupoBaHusi KOHGIUKTOB B 00pa30BaTeNbHO
opranuzanuu. /TIp/

Paznen 5. Unas koHTakTHas1 padoTa

5.1 WunuBuayansHble KOHCYIbTAINA. Tekymuit konTpos /MKP/ 3 7,2

6. POH/I OUEHOYHBIX CPEJCTB

6.1. IlepeyeHb BHI0B OLICHOYHBIX CPEACTB

TECTHI
JoKJIazpsl (acce-pedepar)
Bormpocs! 1uis aTrectanun

6.2. TunoBbie KOHTPOJIbHBIE 32JaHUSI U MHbIE MAaTEPUAJIbI /ISl TEKYIIEH aTTecTalul

B 3amaHusax ncmons3yrorces paboTH 2 THIOB!

1) TBopueckoe 3amanue: JOKIA I WK 3cce (pedepar), BEIOOp U apryMEHTAINS OJTHOTO U3 HECKOIBKUX CYXKIICHHH.

B 3amaHuAX JaHHOTO THUIA, TOMUMO JIOTHYECKOTO U3JI0XKEHUS U apTyMEHTAINH1, OIIEHUBACTCsl yMEHHUE TIOATBEP)KAATh CBOE
MHEHHE PIMEPaMH, a TAKXKe JIMTepaTypHas o0paboTka OTBETa Ha BOIPOC.

OTBeTHI Ha TBOPUYECKUE 3aaHUS JOJDKHBI OBITh YETKO CTPYKTypHUpoBaHbl. OHH BKITIOYAIOT TAKHUE CTPYKTYPHBIC SJIEMECHTHI,
KaK BBEJICHUE, OCHOBHAS YacTh U BBIBOJ. BO BBEICHUH M3/IaraeTcst CyTh MPEAIaraeéMoii TeMbI, BRISBIISCTCS 3aI0KCHHAS B
Hee npobiemMa. B 9Toii yacTu CTyaeHTy He00X0AUMO YeTKO c(hopMyITUpOBaTh BOIPOC, HA KOTOPBI OH OyZeT 0TBeYaTh MO
XOJY PACKPBITHS TEMBI 3CCe.

OCHOBHAs 4acTh JJOJDKHA COCTOSATH U3 apTYMEHTOB, TIOAKPEIUICHHBIX IPUMEPaMH, C TOMOIIBIO KOTOPBIX CTYIACHT
MpPEJCTaBIsAeT CBOE BUACHUE IPpoOi1eMbl. CTOUT HOMHHUTH O TOM, YTO KOJIMYECTBO apPIyMEHTOB M IIPHMEPOB He JOJIKHO
npeBbIIaTh Tpex. Hanboiee BEICOKO OLIEHUBAIOTCS apTyMEHTHI U IPUMEPHI U3 PaOOT yUCHBIX.

B 3akmoueHny n3nmaraiorcst COOCTBEHHBIEC BBIBOBI  0000IIEHIS, KOTOPHIC BRITEKAIOT M3 PACCMOTPEHHS TEMBI.

O0muit 06BeM OTBETa He JOJDKEH MpeBsImaTh | cTpanuns! popmaTa A4, a B peepatuBHOil hopme 1010 crparmy A4.
TBopueckoe 3a1aHle UMEET COCTABHOW XapakTep. Y MEHHUE BBISIBUTH OCHOBHOM Bompoc (mpobyieMy) BeickasbiBanus. [lonbop
apryMeHToB U nipuMepoB. OO1Iuii BBIBOJI 110 3aJJaHUIO.

Temsl a5t foKIagoB (3cce-pedepar):

OpraHu3anoOHHbIE KOHQIUKTHI

[Ipou3sBoacTBEHHBIE KOHMIUKTHI

TpynoBele KOH(IUKTHI B OpraHU3AINH

Oco0eHHOCTH YIpaBieHUs KOHMIUKTaMU

TpynHocTH popHIAKTHKH KOHQIUKTOB M CHOCOOBI UX NPEXYNPEKICHUS
CoBpeMeHHBIH MEHEIDKMEHT O MPOQUIAKTHKE KOH(INKTOB

HopMsl f1e10oBoil 3TUKH U NpeaynpekaAeHne KOH(INKTOB

TakTrka n30eranus KOHQIMKTa ¥ METOJ HACWIIUS

. JIBa moxxoma K pa3penieHnio KOH(IIKTa

10. TakTHKa CKPBITBIX AEHCTBHHA U MpoOiIeMa «IeHBI KOH(MIUKTa

1. OCHOBHBIE MEXaHU3Mbl TAKTUKH B3aHMHOTO BBIMTPHIIIA

12. VHUBeEpcaIbHbIE CPENCTBA pa3pelIeHNs] KOHQIMKTOB U €r0 PE3yIbTaThl

RN

TecToBble 3a1aHNA IO JUCLUIIIHHE «YTIpaBiIeHHue KOHGOINKTAMU U MEAHAIHs B 00pa30BaTeIbHOI OpraHU3aI[im»

1. Komy npunaaiexur nanHoe omnpeneneHue KoHGmukTa «KoHGMUKT - popMa OTHOLIEHHUI MEX/Y IIOTCHIIHAIBbHBIMH HITH
AKTyaJbHBIMH CYOBEKTaMH COMAIBHOTO ACHCTBHS, MOTHBAINS KOTOPBIX 00YCIOBIEHA MPOTHBOCTOSIINMH IEHHOCTSIMA H
HOPMaMH, HHTEPECAMU U OTPEOHOCTAMID»?

A) T'. I1. T'epanromkuna
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B) JI. T'. 3npaBOMEBICIIOB

B) 10. I'. 3anpyackuit

I') A. B. Imutpues

2. YTo HE OTHOCHUTCS K XapaKTEPUCTHUKAM 00beKTa KOH(INKTA:

A) Koudmukr He cymecTByeT caM 1o cebe, 6e30THOCHTENBHO K €ro ydacTHHKaM. J{Jist TOro 4TOOBI Kakas-1u0o Bemb,
CBOMCTBO WJIM OTHOLIEHHE CENAINCh KOH(QINKTOM, OHH JIOJDKHBI OBITH BOBJICYEHBI B ITPOLIECC B3aUMOAEHCTBUS HHTEPECOB U
MOTpeOHOCTEH HHIANBHOB, CONMATBHBIX TPYITH WA OOITHOCTEH.

b) KoH(IHUKT cTaHOBHUTCS TAKOBBIM TOJIBKO TOTAA, KOTAA OH SBISECTCS ASUITNTHBIM, HEIOCTYITHBIM JUIS BCEX, KTO Ha HETO
HpeTeHIyeT.

B) Beipensror Takyto XxapakTepUCTUKY KOH(IHUKTA,

KaK ero HeieMuMocTh. OHa MOXeT OBITh KaK (pU3MUECKUM CBOHCTBOM, TaK M CIEICTBHEM JKETaHUH OHOTO U3 OIIIOHEHTOB.
I') IIpoTrBOpEUns, KOTOPHIE BOSHUKAIOT MEXKTy B3aUMOAEHCTBYIOMIMY CTOPOHAMHU M KOTOPBIE OHU IIBITAIOTCS Pa3pEIIUTh
HOCPECTBOM IPOTUBOOOPCTBA.

3. B ocHOBaHUH KaKOTO KOH(JIMKTA MOTYT JISKATh CICAYIONIHE IPHINHBL:

1) mpoTHBOpEUNe MOTPEOHOCTEH;

2) IpoTUBOpPEUNE MEXKIY BHYTPEHHEH MOTPEOHOCTHIO U COLIMATILHON HOPMOIA;

3) npoTUBOpEUNE MEXIY PA3IUIHBIMU POJISIMH UHIUBUIA;

4) TpyIHOCTB BEIOOpa MEXKTY Pa3IMIHBIMA BApHAHTAMH ITOBEACHMS.

A) BHYyTpUIHIHOCTHBIH KOHMIUKT

B) MeXITHYHOCTHBIN KOHPIUKT

B) Mexay TMUHOCTBIO U TPYNIOi

I') MexrpynoBoi KOH(IUKT

4. PecypcHblIe, CTaTyCHO-POJIEBBIE, COLMOKYIBTYPHBIE, HACOTOTHUECKUE — ITO THUIIOIOTHS KOH(IHKTOB:

A) 110 cepaM KU3HENEATEINEHOCTH JII0feH

b) mo xapakrepy 00BEKTOB, 110 TOBOTY KOTOPBIX BO3HUKAIOT KOHMIMKTHI

B) mo HanpaBIeHHOCTH BO3ACHCTBHA U pacHpeeTIcHIs HOTHOMOYHH

I') no cyObeKkTam, UM CTOPOHAM KOH(INKTA

5. K 00BbEeKTHBHBIM 3JIEMEHTaM KOH(IINKTA HE OTHOCHTCS:

A) 00BEKT KOH(ITNKTA

B) yuactHuku koH(pnHKTa

B) cpena xoHdnkTa

I') MOTHBBI KOH(IIKTA

6. K THYHOCTHBIM 3JIeMeHTaM KOH(INKTa HE OTHOCUTCS:

A) 4epThl XapakTepa U TUIIbI TUIHOCTEN

B) yaactHUKYN KOHDIHKTA

B) HeanexBaTHBIE OLICHKH M BOCHPHUATHS

I') maneps! moBeneHUs

7. JInuam 3TOro THIa CBOMCTBEH OONBIION AMANa30H YMOIMOHANBHBIX COCTOSHUM, OHH JIETKO MPUXOIAT B BOCTOPT OT
PaIOCTHBIX COOBITHI M B ITOJTHOE OTYASHIE OT ITeYaIbHBIX, UM CBOHCTBEHHA BEICOKAst KOHTAKTHOCTb, CIOBOOXOTIIHBOCTb,
OHH YacTO CIIOPSAT, HO HE JOBOJAT AEIO IO OTKPHITOTO KOH(INKTA — 3TO THII AKIEHTYalllH XapaKTepa ...

A) BK3aTbTUPOBAHHOCTD

b) sMoTHBHOCTB

B) nukmoTuMHOCTH

I') neMOHCTpaTHBHOCTH

8. K ocHOBHBIM H€aNbHBIM THIIAM TIOAEH, COOTBETCTBYIOMINX PAa3IMYMAM B UX LIEHHOCTHBIX OPUEHTALUSX 110 O.
[Inpanrepy He OTHOCHTCS:

A) S5KOHOMUYECKHUI1 YeTTOBEK

B) scretnueckuii yenoBex

B) penurno3usiii yenosex

I') nenanTHYHBIA YeToBeK

9. Ommbka, KoTOpast BO3HUKAET IIPH HEOOXOAUMOCTH JIeNaTh BEIBOJBI O BHYTPEHHHUX XapAKTEPUCTUKAX JPYroro 4yeIoBeKa Mo
BHEILIHUM MPU3HAKAM — 3TO ...

A) sddext 6ymepanra

B) sddext HOBU3HBI

B) ommbka nieHTpanbHON TEHICHITUN

I') appexT opeona

10. K 00BeKTHBHBIM IPUYNHAM KOH(INKTA HE OTHOCHTCS:

A) OrpaHMYEHHOCTh PECYPCOB, MOJICKALINX PACTIPEACIICHUIO

b) nnoxue koMMyHUKaIMU

B) nuunas HENpHUA3HB
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I') mnoxue yciaoBus Tpyna

11. K o0uiM KOHCTPYKTUBHBIM (DYHKLUSAM KOH(IMKTA HE OTHOCUTCS:

A) KOHQIHKT ABJISIETCS CIOCOOOM 0OHapyKeHUs U (PUKCALUK IIPOTUBOPEUHH U IpoOIeM B 00IIECTBE, OpraHU3alNy, TPYIIe
B) KoH)IHUKT MOXXEeT crTocOOCTBOBATH CAMOTIO3HAHUIO M aIEKBATHOW CAMOOIICHKE JTHIHOCTH

B) xoH(UKT sBIsSeTC HOPMOH pa3pemmeHns IPOTHBOPEUHH

I') KOHQIUKT cIOCOOCTBYET CHATHIO COLMANBHOM HANPSDKEHHOCTH M JIMKBUAALMU CTPECCOBON CHUTYallMN

12. K mectpykTHBHBIM (QyHKIMSAM KOH(INKTA HA TMIYHOCTHOM YPOBHE HE OTHOCHTCS:

A) KOH(IUKT MOJKET IIPUBECTH K PA309apPOBAHUIO B CBOUX BOSMOXKHOCTSIX M CIIOCOOHOCTSIX, K ACHICHTH()UKAIINN THIHOCTH
b) KOH(IUKT MOXKET BBI3BATh UyBCTBO HEYBEPEHHOCTH B ceOe, MOTEpI0 MpeKHEH MOTUBALIUY U pa3pyLICHUE UMEIOMINXCS
LIEHHOCTHBIX OPUEHTAINI U 00pa3IoB OBEICHHS

B) KOH)IUKT MOKET IPHBECTH K OTPHUIATENEHOH OIIEHKE YeITOBEKOM CBOMX ITAPTHEPOB II0 COBMECTHO NESATETHHOCTH,
Pa309apoBaHUIO B CBOMX KOJUIETaX M HEJABHUX JIPY3bsIX

I') KOHQIUKT MOXET IPUBECTH CTOPOHBI IPOTUBOOOPCTBA B COCTOSIHUE ACCTAOMIN3ALUH U AE30PraHU3alNH

13. K nmeprnogam o01Iel cXeMbl TMHAMUKH KOH(INKTa HE OTHOCHTCS:

A) penkoH(IUKTHAS CHTYaIHs (JIATEHTHBII IEpHO)

B) ckpbIThI KOHPIUKT

B) OoTKpBITHIN KOHGIUKT (COOCTBEHHO KOH(IIUKT):

I') mocnexkoH(MUKTHEIH TIeproT

14. KOHCTpYKTHBHOE WU JECTPYKTUBHOE 3aBEPIICHNE KOHMIMKTa MOXKET OBITH C TOUKH 3PEHHS:

A) peanuzanuu 1enei npoTuBoOOPCTBa

B) dopmer paspemennst KoHGIUKTA

B) ¢ynxunit korndmmkra

I') a¢ppexTBHOCTH M OTHOTHI pa3peleHus: KoH(IMKTa

15. K dopmam 3aBepuieHHs: KOH(IUKTA HE OTHOCUTCS:

A) sckamanust KoH(IIKTa

b) 3aryxanue (yracanue) KOH(QIUKTA

B) ycrpanenue koHdnukTa

I') mepepacranne koH(IUKTa B APYroif KOHQIUKT

16. K BHyTpeHHIM (hakTOpaM, CIIOCOOCTBYIOIINM BOSHUKHOBEHHUIO COITMATBHON HAMPSHKEHHOCTH B TPYZAOBOM KOJUICKTHBE HE
OTHOCHTCSI:

A) HeBBINOJIHEHNE PYKOBOACTBOM OPTraHU3allMU CBOUX OOEUIAHUI U HeKeTaHUE OOBACHUTD JTIOAAM JIEHCTBUTENBHOE
COCTOSIHHE JIeT

b) Hapymenune pexuMa IpoU3BOJICTBA H3-3a IOCTOSHHOTO CPBIBA ITOCTABOK CHIPhS U MAaTEPHUAJIOB; HEBO3MOXKHOCTD IS
YJIEHOB TPYIOBOTO KOJUIEKTHBA XOPOIIO 3apaboTaTh

B) oTcyrcTBHE BUANMBIX pe3yabTAaTOB IPESIMETHOH 3a00THI 00 YIIyUIICHHH YCIOBHI Tpy/a, ObITa M OTABIXa PAOOTHUKOB
I') pe3koe ocabieHne MpaBOBOH COIMATBHON 3aIIUTH HHTEPECOB WIEHOB TPYOBOTO KOJIIEKTHBA

17. KoH(MIUKT MEX Ty psIIOBBIMU paOOTHUKAMU, KOHGIUKT MEXTy PYKOBOIUTEISIMU U TIOAUYHHEHHBIMH, KOHQIUKT MEXITY
PabOTHUKAMH PA3INYHON KBaIM(HUKALINY, BO3pAcTa — 3TO THUII IIPOM3BOJICTBEHHBIX KOH(IUKTOB!

A) KOH(IUKTHI BHYTPH MaJIBIX IPOW3BOICTBEHHBIX IPYI (BHYTPHUTPYIITOBEIE KOH(IHKTEL)

b) KOH(AUKTEI MeX Ty MaJIBIMH IPOU3BOICTBEHHBIME IPYHIIaMHU (MEXIPYIHIOBBIE KOH(IUKTHI)

B) KOH()AUKTH MEX Ty IPOU3BOACTBEHHBIMH IPYNIIaMHU U aIMUHHCTPATUBHO-YIIPABIEHUECKUM alNapaToM

I') KOH(IMKTBI MEXKIY COBIAACTBIAMH MPEANPUITHI (OpraHU3aInil)

18. IIpennoceuTkam ycrexa 1mo mpoQuIakTHKA KOHGINKTa PyKOBOANUTEIEM OPTaHU3AIlNH HE OTHOCHUTCS:

A) 3HaHMeM O0IIUX IMPHHIUIIOB YIPABICHUS COIMATBHBIMU OpraHU3AIMSIMU, (OPMYITHPYEMBIX COBPEMEHHOI Teopueit
MEHEPKMEHTA, 1 YMEHHEM UCIOJIb30BaTh UX JUIS aHalIM3a KOH(QINKTHBIX CUTyallui

B) nu4HEIA OIIBIT HAXOXK/ICHNS B KOJUIEKTHBE ¢ KOH(IIMKTHO-CTPECCOBBIMHU CHUTYAIHAMHU

B) ypoBHEM oOImeTeopeTHUSCKUX 3HAHUH O CYITHOCTH KOH(INKTA, €T0 MPUYHHAX, BUAAX U 9TAllaX Pa3BUTHUS, KOTOPHIE
(opMynupyroTcsi KOHQIMKTOJIOTHEH

I') creneHpIo cCOOTBETCTBUSI M30PaHHBIX METOJOB KOPPEKTUPOBKH CIIOXKUBIIEHCS OITACHON CHTYaIN €€ KOHKPETHOMY
COZIepKaHUIO

19. IlpuHyAUTETbHOE HABA3BIBAHUU OJHOM M3 CTOPOH CBOETO PEILIEHHS — 3TO TAKTHKA YIaKUBaHHUA KOH(IIUKTA ...

A) TaKTHKa - BBIUTPHIII

B) cumoBoe nomasieHue, NN METO HACHITUS

B) MeTox 0JHOCTOPOHHMX YCTYIIOK MU IIPUCTIOCOOTCHHS

I') TakTHKa KOMIIPOMHUCCA UM COTPYJHUYECTBA

20. UrHopupoBaHne KOH(IMKTHONW CUTYyalllM, OTKa3¢ OT IIPU3HAHMS €€ CyIECTBOBAHMS,

OCTaBJICHHE «CIIEHBD», HA KOTOPOil pa3BepThIBacTCS KOH(IMKT, CAMOYCTPAHCHUE HITH

(bU3UYIECKH, HITH K€ B ICUXOJIOTHIECKOM CMBICIIE — 3TO TAKTUKA YIaXXUBaHHS KOH(IHUKTA ...

A) TaKTHKa yXxo/a, Wi U30eraHnst KOHQINKTa

B) TakTHKa - mponTphIII
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B) TakTHKa CKPBITHIX IEHCTBHI

I') TakTHKa KOMIIPOMHUCCA UM COTPYJHUYECTBA

21. K HeraTHBHBIM METOjaM pa3pellieHust KOH(IUKTa HE OTHOCTUCS:

A) TToTIepKUBaHNE PA3HUIIEI MEXIy COO0I 1 MapTHEPOM

b) MenounbIe TPUANPKY, HE CBA3aHHBIE C CYIIECTBOM Jella

B) npeymenblIeHNe BKIIaJa MapTHEPa B o01Iee A0 U NpeyBeIMUeHNE CBOUX 3aCIyr

I') mocTosiHHOE BHIMaHKE K COOCCETHUKY, CIIOCOOHOCTH TEPIICITMBO BBICTYIINBATE €T0

22. I103NTHBHBIH, WM KOHCTPYKTHBHBIHN PE3yNIbTAT YCIEIIHO PAa3pEICHHOTO KOH(INKTA MOXKET OBITh BEIPaKeH:
A) BCKpBITHE UMEIOMIUXCS TPOTUBOPEUHI U OTIpeAeNeHHe IMyTeil uX MpeoaoaeHUst

b) yrBepikaeHne «KoMIIeKca Bparay, T. €. IpeJCTaBIeHUIl 0 IpYroil CTOpoHe Kak O Bpare

B) TeHneHIMS K YBEIMUCHNIO BPAXKICOHOCTH MEXKTy CTOPOHAMH IO MEPE YMEHBIIICHHUS COTPYIHUIECTBA

I') coxpaHeHIe BO3MOXHOCTH JaldbHEHIIEH ScKaIanui KOH(IuKTa

23. OcoOBblit BUZL IEPEroBOPOB, IIPH KOTOPOM HEHTPaNIbHBINH MOCPEIHUK TIOMOTAeT CTOPOHAM KOH(INKTA HalTH
B3aMMOBBITOJJHOE PEIIEHUE — ITO ...

A) mocpeHIYEeCTBO

B) xoHcyneTHpOBaHNE

B) meananus

24. KoH(mKTHAS TTefaroruyecKkas CUTyanus — 370 ...

A) COBOKYITHOCTb OOBEKTHBHBIX U CYOBEKTHBHBIX YCIOBHH, BOHUKAIONINX B 00pa30BaTeIbHOM IPOCTPAHCTBE M CO3IAOMINX
oIpezielIeHHOE TICUXO0JOTNYECKOoe HaMpsKEHUE.

b) 60oprba 3a MaTepuaIbHBIE pECYpCHI Ul pealli3aluy 00pa3oBaTeNIbHBIX TOTPEOHOCTEH

B) pa3muuns B cucteMe IEHHOCTEeH, PECYpCOB MM CTaTyca yIaCTHUKOB 00pa30BaTEIFHOTO MPOIecca, 0 TIOBOY KOTOPBIX
9TOT KOH(MIUKT IPOUCXOAUT

6.3. TunoBbie KOHTPOJILHBIE BONPOCHI U 32/1aHUS VI MPOMEKYTOUHOI aTTeCTAlMU

BOI'IpOCLI JJIA aTTeCTalluU 110 JUCHUIIIINHE «anaBneHHe KOH(I)J'II/IKTaMI/I U MEIualus B 06paSOBaTeJ’IBHOﬁ OpraHu3anumn»

1. ITonarue KOH(MIUKTA, 0OBEKT U MpeaAMeT KOH(IIHKTA.

2. Tunonorusi KOHPIUKTOB.

3. OOBEKTHBHBIC AIEMEHTHl KOH(IINKTA.

4. JINIHOCTHBIE 3IEMEHTHI KOH(IMKTA.

5. IlpuanHbl KOH(IUKTOB.

6. KoncrpykrusHble GyHKIMN KOHQIUKTA.

7. lectpykTHBHBIE (QDYHKITNH KOHQIIUKTA.

8. JluHaMuKa KOH(DIIUKTA.

9. Cneunduka koH}IMKTa B OpraHU3alnu.

10. Opranu3aioHHbIe KOH(IUKTHI.

11. ITpon3BOICTBEHHBIE KOH(IUKTHL

12. TpynoBbie KOH(QIUKTHI B OpraHU3aIHY.

13. OcoOGeHHOCTH yIpaBieHUsT KOH(DIUMKTaMHU.

14. TpyaaocTH MpOoQMIAKTHKA KOHGIUKTOB U CITOCOOBI MX MIPEIyIPEkKICHNUS.

15. CoBpeMeHHBII MEHEIXKMEHT O MPO(PHUIAKTUKE KOH(IUKTOB.

16. HopMBl f1€10BOIl 3TUKHU U TIPEAYIPEXACHHE KOHPIUKTOB.

17. TaxTrika n3deranns KOH(QINKTA ¥ METO]] HACHIIHS.

18. [IBa moaxoja K pa3penieHnio KoH(IruKTa.

19. TakTHKa CKPBITHIX ACUCTBUN U MPOOIEMa «II€HBI KOH(DIUKTAY.

20. OCcHOBHBIE MEXaHU3MBbI TAKTUKH B3aUMHOTO BBIMIPBIILA.

21. YHuBepcanbHBIE CPEICTBA pa3pemIeHNs] KOH(INKTOB U €ro pe3yiIbTaThl.

22. Obmas xapaKTepuCTHKa U CTPAaTETUH BEICHUS IIePEroBOPOB.

23. JluHaMuKa 1eperoBopos..

24. TakTHUYECKUE IPUEMBI BE/ICHUS TIEPErOBOPOB.

25. IlocpenHUYeCTBO B IEPETOBOPHOM IIPOILIECCE.

26. Kongnukronorus B cucreMe Hayk. OyHKIMU KOHGIUKTOIOTHH. OOBEKTHO-NIPEIMETHOE 110J1€ KOH(DIUKTOIOTHH.
27. KoH(IUKT KaK THIT TPYIHBIX CHTYALHH.

28. Obmas xraccudukanms KOHQIUKTOB 1 knaccudukanys no A. U. [lnmunoy n C. M. EmenssiHOBY.
29. Crpyktypa koH(uKkTa. TpexmepHas Moenb cTpaTteruii moseneHus B koHdmaukre (mo C. M. EmenssaoBy). Llenepas
CTPYKTypa KOH(QIUKTHOH cutyaruu (o H. B. 'purunHoii).

30. XapakTepHcTHKa U KiIaccH(UKanus IPpUIUHbI KOH(UINKTa. OpraHu3aoOHHO-yIIPaBIeHIECKHE, OOBEKTHBHBIC,
COITHATIBHO -TICHXOJIOTUYECKHE U IMYHOCTHBIC IPUINHBI KOH(INKTOB.
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31.XapakrepucTrka (yHKINH KOH(IUKTOB.

32. lunaMuka KOH(IUKTA U MOAETH KOH(PIUKTHOTO B3aMMOAEHCTBUSI.

33. BHYTpUJIMYHOCTHBIC KOH(IUKTHI.

34. KoH(MIUKTHI B IMa/ie «PyKOBOIUTENb — IOAYMHEHHBIN.

35. MexaHI3MbI BOSHUKHOBEHHUS MEXTPYHIIOBBIX KOHGINKTOB. TpynoBsle KOHMIMKTH U MX (QyHKIUH.
36. OcoOeHHOCTH YIIpaBIeHH KOHAOINKTOM U MPEIINOCHUIKH MPEIyPEeKICHUS KOH(IUKTOB.

37. TeXHOJIOTHH TPEeIYIPEKICHIS KOHQINKTA.

38. KommiereHTHOE ynpaBiieHne Kak (pakTop MPeaynpeskaIeHNs KOH(INKTA.

39. Crpecc u npeaynpexacHie KOHQIUKTA.

40. Kpurepun, hopmbl, paKkTOps! 3aBEpIICHHS KOH(INKTOB.

41. Poms TpeTheit CTOPOHEI B 3aBEpIICHIH KOHQIIUKTOB.

42. TleperoBOpHI KaK CIIOCO0 3aBepIICHUS KOH(INKTOB.

43.0co6eHHOCTH MPOTeKaHUs KOH(IMKTOB B 00pa3oBaTeNbHOM cpeje.

44. OcobeHHOCTH TearornIeckuX KOHMINKTOB MEXIY IeIaroraMy M yJaluMHUCsL.

45. OcobeHHOCTH MeJarOTHYeCKUX KOHMINKTOB MEXIY YIaIIIMHUCH.

46. OcoOEeHHOCTH NeJarorHuecKiX KOHGINKTOB MEXIY YIALTUMUCT U POAUTEISIMHU.

47. OcoOEHHOCTH IeIaroTHYecKUX KOH(INKTOB B INAJIE «IIENaror —Iefaron 1 «Ieaaror — pOJUTENb
48. OcobeHHOCTH TeTarornIeckuX KOHMINKTOB MEXIy IearoraMy 1 aIMHHNCTpAINeH.

49. PaboTa cuxosora ¢ MeXIHYHOCTHBIMHA KOH(IMKTAMHU B HHAUBUAYAIEHOM U TPYIIIOBOM KOHCYITBTHPOBAHUM.
50. Menunanus Kak coco6 yperyaupoBaHus KOH(QIUKTOB B 00pa30BaTeNbHON OpraHU3aluy.

BapuaHTsI 3a4€THOTO TeCTa COCTaBICHBI HA OCHOBE ATTECTAI[MOHHBIX BOIIPOCOB.

ITpumep BapuaHTa 3a4€THOTO TECTA.

3auy€THBIN TECT BapHaHT 1.

1. K 00BbeKTHBHBIM 31IEMEHTaM KOH(MIIUKTAa HE OTHOCHUTCS:

A) 00BbeKT KOH(IIUKTA

B) yaactHUKHN KOHDIHKTA

B) cpena xon(muKTa

I') MoTuBHI KOH(]IHMKTA

2. K TMYHOCTHBIM 371eMeHTaM KOH(INKTA HE OTHOCUTCS:

A) uepTsl XapakTepa U THUIIbl TMYHOCTEN

b) yaacTHukHu KoH(IUKTA

B) HeanexBaTHBIE OLIEHKU M BOCHPUSITUSL

I') MaHEpHI TOBEACHHS

3. JInmam 3ToTo THIIa CBOMCTBEH OOJBIION ANAa30H YMOIMOHANBHBIX COCTOSTHIM, OHH JIETKO MPUXOJIAT B BOCTOPT OT
PaTOCTHBIX COOBITHI U B ITOJTHOE OTYASHIE OT II€YaIbHBIX, UM CBOMCTBEHHA BBICOKAs KOHTAKTHOCTH, CIOBOOXOTIHBOCTb,
OHH YacTO CIIOPST, HO HE JOBOJST AEJIO 10 OTKPHITOTO KOH(INKTA — 5TO THIT aKLCHTYalluH XapakTepa ...

A) 3K3aJIbTUPOBAHHOCTh

b) smoTHBHOCTH

B) uuknoTuMHOCTH

I') neMoHCTpaTUBHOCTB

4. K OCHOBHBIM HJI€aJIbHBIM THIIAM JIFOJIEH, COOTBETCTBYIOIINX PA3IMUUSAM B X IIEHHOCTHBIX OPHEHTAIISX 10 .
[[Inpanrepy He OTHOCUTCS:

A) PKOHOMHUYECKHI1 YeIIOBEK

B) screrndeckuii yenmoBex

B) penurno3HsIit uenoBex

I') negaHTUYHBIN YeTOBEK

5. OmmbKa, KoTopast BO3HHKAET ITpU HEOOXOIMMOCTH JEIaTh BHIBO/BI O BHYTPEHHHX XapaKTEPUCTHKAX JPYroro 4eoBeKa 1o
BHEITHUM MIPU3HAKAM — 3TO ...

A) a¢hpext Oymepanra

B) addexT HOBHU3HBI

B) ommbka 1ieHTpaIbHOMN TEHICHIINN

I') addexT opeona

6. K 00BbeKTHBHBIM NpUYMHAM KOH(IIMKTA HE OTHOCUTCS:

A) OrpaHMYEHHOCTb PECYPCOB, MOUIEKALINX PACHPENETICHUIO

b) mnoxme koMMyHHUKAIN

B) nuunas Hempus3Hb

I') nnoxue ycrnosus Tpyna

7. K o0mmM KOHCTPYKTHBHBIM (PyHKINSAM KOH(MINKTa HE OTHOCHTCS:
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A) KOH(IHKT SBIISIETCS CIIOCOOOM OOHAPY)XEHNS U (PUKCAINH TPOTUBOPEUHIT M IPOOIIEM B OOIIECTBE, OPTaHU3AINH, TPYIIIIE
B) xoH(IUMKT MOKeT cmocoOCTBOBATH CAMOIIO3HAHUIO U aIEKBATHON CaMOOIIEHKE JINIHOCTH

B) xoH(nUKT sBIIsIeTCS POPMOH paspeleHnst IPOTHBOPEUN

I') KOHIHUKT CIIOCOOCTBYET CHATHIO COIMANBHON HATPSHKEHHOCTH ¥ JIMKBUIAIIN CTPECCOBOM CHTYAITH

8. K necTpykTHBHEIM (yHKIMAM KOH(IUKTA HA JTMIHOCTHOM YPOBHE HE OTHOCHUTCS:

A) KOHOIHMKT MOXKET IPUBECTH K Pa30YapOBAHHIO B CBOUX BO3MOKHOCTSX U CIIOCOOHOCTAX, K IEUICHTU(UKALNH JINYHOCTH
B) KOHQIUKT MOXET BBI3BaTh YyBCTBO HEYBEPEHHOCTH B ceOe, MOTEPIO MPEKHEH MOTUBALINH U pa3pyIICHUE NMEIOIINXCS
IIEHHOCTHBIX OPHEHTAINHA 1 00pa3IoB IOBEICHUS

B) KOH(IUKT MOXKET IPUBECTU K OTPULIATENBHOMN OIIEHKE YEeIOBEKOM CBOUX MapPTHEPOB 110 COBMECTHOI NeATeTbHOCTH,
pa304apoBaHUIO B CBOMX KOJUIETaX U HEJABHUX JPY3bsX

I') KOHQIUKT MOXKET IPHUBECTH CTOPOHBI TPOTHBOOOPCTBA B COCTOSHHE JIECTAOMITH3ANH U 130 praHI3aIlHH

9. K mepromam o61mieit cxeMbl JUHAMHUKH KOH()IIKTA HE OTHOCHUTCS:

A) npenKoH(GIUKTHAS CUTYalHsl (JIATEHTHBIN MEPHO)

B) cKkpbITEII KOHIUKT

B) oTKpHITHII KOH(IUKT (COOCTBEHHO KOH(IHKT):

I') nocnekoHPAUKTHBIN EpUOL

10. KoHCTpyKTHBHOE MITH AECTPYKTHUBHOE 3aBEPLICHNE KOHPIMKTa MOXET OBITH C TOUKH 3PCHUSL:

A) peanuzanyu mene mpoTHBOOOPCTBa

B) dopmsl paspemenns koHDINKTA

B) ¢ynkumit kordnukra

I') 53¢ dexTHBHOCTH ¥ NOIHOTHI pa3peIleHnsT KOH(IUKTa

OTKpBITHIH BOIIPOC: PACKPONUTE THITOJIOTHIO KOH(IIUKTOB.

6.4. Kputepuu oneHUBaHUA

JIis aTTecTaly CTYIEHTOB 110 TUCIHIUIHHE « Y TIpaBlieHHe KOH(QIUKTaMU B MeTUaIys B 00pa30BaTeIbHON OpraHu3aiinm
UCIIONb3YeTcs OaJUIbHO-PEUTHHIOBAs CUCTEMA OLIEHKH 3HaHUi. PeHTHHT cTyneHTa onpenenseTcs Kak cymMMma 0aJlioB 3a
paboty B cemecTpe (TeKyIIas aTTecTanus) ¥ 0aJuIoB, TIOJyICHHBIX B PE3y/IbTaTe HTOTOBON aTTECTAINH (9K3aMeH/ 3a4€T).
YcBoeHue u3ydaeMoi CTyIeHTOM ydeOHOW JUCIUILINHEI B CEMECTpe olleHUBaeTcst MakcuMyM B 100 Oaos.

I. Texymrast atrecranus (pabota B cemectpe) — 50 Ganos

1. CTyneHTbI BBIOIHSIOT BCE BUIBI YUEOHOU paOOTHI (BKIIIOUAsl CAMOCTOSITEIbHYIO) M OTUUTHIBAIOTCS 00 UX BBIMOJIHEHUH B
CPOKH, YCTAHOBJICHHBIC MTPEMO/IaBATEIICM.

2. C 1enbio KOHTPOJIS YCIIEBAEMOCTH CTYJICHTOB B XOJI€ U3y4EHHS JUCIUTLTHHEI B CEpEINHE CEMECTPa MPOBOIUTCS
MPOMEKYTOUHAS aTTECTALUS

3. B xoHI1Ie cemecTpa CTYIEHT UMEET BO3MOXKHOCTD OJIMH pa3 MepenucaTh OJHY U3 HEYAayHO BBIOJHEHHBIX KOHTPOJIBHBIX
paboT mo cBoeMy BbIOOPY. [IpH 3TOM IpexHIE OATUTBI, TIOJTYdeHHBIC 32 paOOTY, aHHYITHPYIOTCS, ¥ paboTa OIlEHUBACTCS
3aHOBO.

4. IIpenoiaBaTelib MOKET HAYHCIIATH CTYACHTY JOMOJIHUTEIbHBIC OaJUTBI 32 0COOBIC YCIIEXH B U3Y4CHUH AUCIUATUTHHEL
(moxuapl, aKTHBHAS paboOTa Ha MPAKTHYECKUX 3aHATHSX, yIaCTHE B CTYICHUYCCKUX KOH(DEPEHIHUAX U T.I1.).

B Tabnuiie mpuBeIeHO MaKCUMATBHOE KOJIMIECTBO 0aJIOB, KOTOPOE MOKET HaOpaTh CTY/IEHT IO BUIaM ydeOHOM
JIESITENIbHOCTH B TEUEHHE CEMECTpa.

B Teuenuu cemectpa CTyAEHT NULIET TpH TecToBbIe paboThl. Kaxxnas TectoBas paborta cocrout u3 10 3agaHuii 3aKpbITOro
THTIA, KOTOPBIE OIICHUBAIOTCS 110 2 Oaa. B TeueHnn cemecTpa CTYJCHT TOTOBHT JiBa J0KIana (dcce-pedepar), 3a Kax b
JokJaj mosydaet mo 10 6amos.

Kpurepuu oneHku qoknaaa:

CoTBEeTCTBHE CO/IEPKaHUs JOKIIa/a 3asBJICHHON TeMaTruke-20

YéTkast KOMITO3UIUS U CTPYKTYpa, HAINYNE COAEPKAHUIA-20

JIOrMYHOCTD U MOCNEN0BATENBHOCT B H3JI0KEHUN MaTepuana-20

[pencraBieHHBIN B TOJHOM 00BbEME CIIUCOK MCIOIB30BAHHON JTUTEPATYPhI-20

CrocoOHOCTh K aHaU3y 1 0000IIeHII0 HHPOPMAIIIOHHOTO MaTepraa, CTEIIeHb TIOJTHOTHI 0030pa COCTOSIHUS BOTIpoca-20

Ne Bup yuebHoit paboTel MakcuMalibHOE KOJIHUeCcTBO 0amioB CpoK MpencTaBIeHHs

1 Tecr Nel 10 4-5 nenens

2 Tecr No2 10 7-8 nenens

3 Tect Ne3 10 10-11 megens
5 oxman (acce-pedepar) Nel, 2 20 1-11 nepens

II. Utorosas arrectanus (3a4€T) — 50 6amios

1. K 3auéry nomycKarorcst CTyACHTHI, BEINOJHHUBIINE BCE 3a1aHM, 1 HaOpaBIIue He MeHee 25 6amioB B cemectpe. Ecnu o
uTOraM paboTHI B CEMECTpE CTYyAEHT Habpas MeHblle 25 6aioB, TO JOMYCK K 3K3aMEeHy OCTAeTCsl Ha yCMOTpEHHE
MperoiaBaTeNs IMPH YCIOBHH BHITOJHEHHS BCEX MPEIYCMOTPEHHBIX MTPOTPAaMMOM BUIOB PaboT.

2. 3auét IpoBOIUTCS B MICEMEHHOM BHUJIE B JOpMe TecTa, petaracTes TecT U3 10 3aKpBITHIX BOIIPOCOB M OAWH OTKPBITHIHA
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BOIIPOC. 3a 3aKPHITHIE TECTOBHIC 3aIaHUS CTY/ICHT ITOJIydaeT 1o JBa Oasa. 3a oTKpHITHI Borpoc 30 6amuros. Obmas
BO3MOJKHast CyMMa 0aJlioB 3a K3aMeH — 50.

Kputepun orieHKH OTKPBITOTO BOIIpoOca:

B TTIOJTHOM 00BEME PacKphIBAaeTCs CYIIHOCTH M COEPKaHIe BOIPOCa, HET CYIMIECTBEHHBIX oMmmoOoK — 30 0;
CYIIECTBEHHBIX OIIHOOK HET, OJHAKO CYIIHOCTH U COJEPKaHME U3JIaraeMoro BOIPOCca PackphITo HermosHo — 20 6;.
CYILIECTBEHHBIX OIIMOOK HET, OHAKO HEJOCTaTOYHO MOJIHO U IIOCIIEA0BATENBHO PACKPBITO COAepkaHne CHOPMYITHPOBAHHOTO
BOTIPOCa, BBIBOJBI HE HOCAT 00oOmIaroniero xapakrepa — 10 0;

B PaCKPBITHH COJICp KaHHS BOMPOCOB €CTh CYIIECTBEHHbIE OMMOKH MIIH HEeT oTBeTa Boobmie — 0 6.

3. Ecnu B pe3ynbTaTe HTOTOBOM aTTECTALlUU CTYIEHT Habpan MeHee 24 0aiioB, TO pe3ynbTaT YCBOCHHS JUCHUILTUHBI
CUMTaeTCsl HEYAOBICTBOPUTEIBHBIM, HECMOTPSI HA KOJIMYECTBO 0aJlIOB, HAOPAHHBIX IO pe3y/bTaTaM paboThI B ceMecTpe.
4. UtoroBas oIieHKa ITO JUCIUILUINHE B CEMECTpPE CKIIabIBAETCS M3 O0IIEro KoJmdecTBa 0aioB TEKyIeH 1 HTOTOBOI
aTTeCTalHu.

B tabnuie npesncrasieH NOPSIOK ONPEASICHHS UTOTOBOH OILIEHKH Ha OCHOBE 0aJllIbHO-PEHTHHIOBOM CHCTEMBI.

Ne O6mas cymma 6amnoB OneHka
1 50 u OoJjee 3auTeHO
2 49 u McHee He 3a4TCHO

HpI/I H€06XOHI/IMOCTI/I HWHBAJIWAAM U JIMOAM C OTPaHUYCHHBIMU BO3MOKHOCTAMU 300POBbS IPEAOCTABIIACTCA
JOIIOJIHUTECIBHOC BpEMs IJI ITIOATOTOBKH OTBETA HA JK3aMeHe/3a4eTe.

ITpu nmpoBeeHNH TIPOLIETYPHI OIICHUBAHUS PE3YNBTATOB 00YUCHNS HHBAJIMIOB ¥ JIUI] C OTPAHHYCHHBIMH BO3MOKHOCTSIMH
3J0POBBsI IPEyCMaTPHBACTCS UCIIONIB30BAHIE TEXHUUECKUX CPECTB, HEOOXOAUMBIX M B CBSI3H C UX HHIUBUAYAIbHBIMU
0COOEHHOCTSMU. DTH CPECTBA MOTYT OBITh IpefocTaBaeHbl Yenl Y Ml MOTYT HCTIONB30BaThCsl COOCTBEHHBIE TEXHUYECKHE
CpeJCTBa.

7. YHEBHO-METOAUYECKOE 1 THO®OPMAIIMOHHOE OBECIIEYEHUE JUCIUIIJIMHBI (MO Y JIS)

7.1. Pexomenayemasi 1uTepaTypa

7.1.1. OcHoBHas1 JMTEpaTypa

ABTOpBI, 3arnaBue WznarensctBo, | Pecype
JI1.1 | Cmoprynosa B. 10., | Menunanus B oOpa3oBaTenbHO# cdepe: MoHOTpadus CaHKT- 9BC
Kanununa E. 1O., (https://biblioclub.ru/index.php?page=book&id=577911) [etepOypr :
PeivkeBuy . A Poccuiickuii
TOCyIapCTBEHHBI
i
HeIaroru4yecKuil
YHHBEPCHTET M.
AMN. T'epuena
(PTTLY), 2018
7.1.2. lonoJHuTeAbHAS TUTEPATypa
ABTOpBHI, 3arnaBue W3naTenbCcTBO, Pecypc
J2.1 Menuanus: 6a30BbIid Kypc A7 OpraHu3aiui paboThl Ciryx0 Kazans : 9BC
IpUMUpPEHHs (CIYKO MeIUaIK) B OPTraHU3ALUSIX CPETHETO Kazanckuit
npogecCHOHANIEHOTO 00pa30BaHus: yieOHOe mocooue (beneparbHbINH
(https://biblioclub.ru/index.php?page=book&id=276334) YHUBEPCHUTET
(KDV), 2014
7.1.3. MeTonuyeckue pa3padoTKu
ABTODBI, 3arnaBue WznarensctBo, | Pecypc
JI3.1 |BetpoBa E. A, TpynoBast KOHQAUKTOIOTHUS: y1€OHO-METOUIECKOE TOCOOuUe Mocksa, 3BC
Kab6anosa E. E. (https://biblioclub.ru/index.php?page=book&id=500389) Bepnun : Jlupekrt
-Memuna, 2019
7.2. IlepeueHs pecypcoB HHGOPMALHOHHO-Te1eKOMMYHMKAIIUOHHOI ceTu "UHTepHeT"
21 1. Jlanb [DnekTpoHHBIH pecypc] : anekTpoHHO-OnOmoTteuHas cucrema (OBC) / m3narenscrBo Jlans. — URL:
http://e.lanbook.com/.
http://e.lanbook.com/.
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92 2. VYHuBepcuTeTcKast OMONMOTeKa OHNANH [DIeKTPOHHBIN pecypc] : 3JIEKTPOHHO-OMOIHOTEYHAs CHCTEMa
(OBC) / OO0 Hupextmenuna [Mabmumunr. — URL: http://biblioclub.ru/. http://biblioclub.ru/.

23 |3. eLIBRARY.RU [Dnextponnslii pecypc] : anekrpoHHast 6ubnuoreka / Hayd. snexktpon. 6-ka. — URL:
http://elibrary.ru/defaultx.asp. http://elibrary.ru/defaultx.asp.

7.3 Ilepevyenb HHGOPMAIMOHHBIX TEXHOJIOT Ui

7.3.1 IlporpammHoOe oGecnieyeHmne

MS Office365

Adobe Reader

7.3.2 lIpodeccnonanbubie 6a3bl JAHHBIX 1 HHPOPMAIHOHHO-CIIPABOYHbIE CHCTEMBI

1. DNEeKTpOHHBIN KaTanor HaydHoi OubmmoTeku Yenl'Y [DnexTponHslid pecypc] : 6a3a maHHbix / Yensab. roc. yH-T. —
Yensabunck, 1992 .

2. KoncynpranT [lnroc [DaekTpoHHBIH pecypce] : cipaBOYHO-NIPABOBasi CUCTeMa : 0a3a JAaHHBIX / PernoH. LeHTp
npaBoBoif uHdopm. MHPOpMIpaBo.

8. MATEPHAJIBHO-TEXHUMYECKOE OBECIIEYEHME JUCIIMITJIMHBI (MOJY JIA)

I[J'I}I peaansanuu JUCHUTUIMHBI UCIIOJIb3YIOTCA y"IC6HLIC AyIUTOpUU AT IPOBEACHUA 3aHATHH JEKITUOHHOTO THIIA, 3aHATUH
CEMHUHAPCKOIro THIla, rpylmoBbIX U HHAUBUAYAJIbHBIX KOHcyHBTaHHﬁ, TCKYIICTO KOHTPOJIA U HpOMeX(yTOqHOﬁ arrecrauuu, a
TAKXKC IMIOMCIICHUA JJIA CaMOCTOSITCILHOM pa6OTLI.

Vuebunie AYAUTOPHUU YKOMITIJICKTOBAHBI CHeHHaJIH?:HpOBaHHOfI M€EOEIBI0 M TEXHUYECKUMU CpeacrBaMu 06y‘ICHI/I$I.

AyIMTOPUH TS IPOBEICHHUS JICKIIUOHHBIX U TPAKTUYECKUX 3aHATHH 4-T0 U TabopaTtopHOTro KopmycoB Uenl'V Ha 15 MecT ¢
BO3MOKHOCTBIO HCITOJIB30BAHUS TIEPEHOCHOTO MYIIbTUMEMIHOTO 000pynoBaHus (3KpaH, HOYTOYK, IPOEKTOP, KOJIOHKH).

IIporpamMMHBI€ cpencTBa:

Hannune KOMITIEKTa JIMIEH3UOHHOTO ITporpaMMHoro obecrieuenus MSOffice - mcnons3yercst ai1st co3naHus U
PEIaKTHPOBAHMUS TEKCTOBBIX JOKyMEHTOB, Pa0OTHI ¢ TAOIHMIIaMH M COCTABICHHS TPAHUKOB, ITOATOTOBKH MPE3CHTAMOHHOTO
Marepuana.

Jlns mpoBeieHNs 3aHATHIA JIGKITMOHHOTO THITA TIPEJIararoTcsi HAOOPHI IEMOHCTPAIIMOHHOTO 000PyIOBaHUS U yaeOHO-
HaIISIAHBIX [TOCOOUI:

1. Okpan HacteHHbI# (2000x 1500 Mm)

2. Jlocka ayIuTOpHAs HAa OCHOBE CTAJIFHOTO AMAIMPOBAHHOTO JIHCTA AJIS HAIIMCAHUS MelloM | ¢imoMactepoM JIK5253010M D
(1000x3 000 mm)

3. INoxacraska mog TCO

4. CnenmanbpHOE 000pyIOBaHNE

Kommrekt snexrponuranus 11D (220 B, 2xBt) B xommurekte ¢ Y30

5. KommetorepHbie mporpaMmsl - [Iporpammuoe obecrieuenrie WINDOWS 2000 RUS;ITakeTsl mpukiIagHbIX mporpamm MS
OFFICE;ndopmanmonHo-anamuTideckas cucrema FIRA.PRO.

— ydeOHas ayAUTOPHSA JUTA IPAKTHIECKHUX 3aHATHH (CEMHHAPOB) — MYJIBTHMEINITHOE 000pyAOBaHNE, MOOWMIBHBII PaIHoKIace
(I CTYyIEHTOB C HAPYIICHUSIMU CIIyXa);

— ydeOHas ayIUTOPHS U CAMOCTOSTENbHOH paboTH — CTaHIapTHEIE pabodre MecTa ¢ IIepCOHAIFHBIMA KOMIIBIOTEPaMH;
pabouee MecTO ¢ MEPCOHATBHBIM KOMIBIOTEPOM,

IMomemeHust 1711 CaMOCTOSTENTBHOM PabOTHI 00yJAIONIUXCS OCHAIIEHBI KOMITBIOTEPHOH TEXHUKOH C MOJKITIOUCHAEM K CeTH
"UnTepHer" 1 o0ecnieyeHneM JOCTYIa B 3JIEKTPOHHYIO HHPOPMAIIMOHHO-00pa30BaTeNbHYIO CPEy YHUBEPCUTETA.

9. METOAUWYECKHUE YKA3AHUSA 1JIAA OBYYAIOIINXCSA IO OCBOEHUIO JUCHUIIJIMHBI (MOAY JIS)

YcnemrHoe 0cBOGHHE AUCHUIIIUHEI IIPEIIoaracT aKTUBHYIO pPabOTy CTyIeHTa Ha BCEX 3aHATHAX ayTUTOPHOH (GopMbI
(mpaxTHUYecKHe 3aHATHS), BBIIOIHEHNE KOHTPOJIBHBIX MEPOTIPUATHH, IIAHOMEPHYIO CAMOCTOATENbHYIO padoTy. B xone
OCBOCHMS AUCLUIIIMHBI CTYCHT PACIIUpPSET CBOM COLMANbHBIN OIBIT, pa3BUBAET PA3JINUHbIE KOMIIETEHIUH.

B yuae6noit muctmmuimae «[IpakTukyM 1Mo megarorndeckoil KOH(GIUKTOIOTHI» 00yJalomuiics JOJKEH OPHEHTHPOBATHCS Ha
CaMOCTOATENbHYIO TPOPAOOTKY JTEKIIHOHHOTO MaTepHaa, IOATOTOBKY U BHINOJHEHHE KOHTPOIBHBIX 3aJaHUMH,
CaMOCTOATEIBHOE U3YdEHHE ONPEIENIEHHBIX Pa3eIoB Kypca.

OcBoenue AUCIUIUTHHEL «[IpakTHKyM 110 ITefarorn4eckoi KOH(QIMKTOJIOTHID TIPEAIoaraeT 00s3aTeIbHOE BEITOTHEHHIE
3aIlJIaHUPOBAHHBIX KOHTPOJbHBIX 3aJaHUH, 10 UTOraM KOTOPBIX IIPOBOJUTCS aTTECTALMSL.

B KOHTpPOJBHBIX 3aJJAHUSAX UCIONB3YIOTCA PAOOTHI 2 THIIOB (MIOATOTOBKA MPE3eHTAlUHU-I0KIa1a WU dcce pedepat, TECTOBbIE
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3aJ]aHus JIBYX THTIOB).

1) TBopueckoe 3agaHue: Mpe3eHTAMN-A0KIaIbl WK 3cce (pedepar).

B 3aganusax JaHHOTO TUIA, HOMUMO JIOTHYECKOTO U3JI0KEHUS U apryMEeHTallH, OLIEHUBAETCS yMEHUE MTOATBEPKIATh CBOE
MHEHHE TIPAMepaMH, a TaKXKe JINTepaTypHas o0paboTka OTBeTa Ha BOIIPOC.

OTBeTHI Ha TBOPUECKHE 3aJaHUS JJOJDKHBI OBITh YETKO CTPYKTypupoBaHbl. OHH BKIIIOUAIOT TAKUE CTPYKTYPHBIEC STIEMCHTHI,
KaK BBEJICHUE, OCHOBHAs 4acTh U BBIBOA. Bo BBeZIeHUH H3araercs CyTh MpejiaraéMoil TEMBI, BBISIBISAETCS 3aJ0KEHHAas B
Hee rpobieMa. B 3Toif yacT cTyIeHTy He0OXO0IMMO YeTKO CPOpMYIHPOBATh BOIIPOC, HA KOTOPEIA OH Oy/eT 0TBeYaTh 110
XOJY PACKPBITHS TEMBI 3CCe.

OcHOBHas 4acTb JAOJKHA COCTOATH M3 apTYMEHTOB, MOAKPEIUIEHHBIX IPUMEPaMH, C TOMOILBIO KOTOPBIX CTYISHT
MPECTaBISCT CBOE BUICHHE MTPpo0iIeMbl. CTOUT MOMHHTB O TOM, YTO KOJIMYECTBO apIyMEHTOB H IIPHMEPOB HE JOJDKHO
IpeBHIIaTh Tpex. Hanbouree BEICOKO OIIEHUBAIOTCS apTyMEHTHI U IPUMEPHI U3 Pa0OT yIeHBIX.

B 3akmoueHNN N3MaraloTcst COOCTBEHHBIE BBIBOBI X 000OIIEHIS, KOTOPHIC BBITEKAIOT H3 PACCMOTPEHHS TEMBI.

OO6muwmit 00beM 0TBETa He TOJKEH MPEeBbImaTh 1 cTpaHuilpl popmata A4, a B pedepatuBHoii popme 1010 cTpanui A4.
TBopueckoe 3alaHue UMEET COCTABHOW XapakTep. YMEHHUE BEISIBUTH OCHOBHOM BoTIpoc (Mpo0OiieMy) BeickasbiBanus. [Togoop
apryMeHTOB ¥ IprMepoB. OOIHiA BEIBO IO 33 aHUIO.

[Tpu noaroroBke npe3eHTanuu B nporpamme PowerPoint, CTyaeHT J0HKeH YIUTHIBATh CIENYIOUIe TpeOOBaHUS:
HaszBanwue cnaiina (44 mpudr).

Tekcr cnaiina (32 mpudr).

Ha oxnowm crnaiine He GoJiee AeCsSTH CTPOK.

[Ipe3enTanus 10JKHA COOEPIKATD:

[J apexTsr aHMMALINT;

[J uBeTHo# ow;

L] TMIIEpCCBIIKY;

[J npyrue TexHuIeckre 3(PQeKThl U MPUEMBI B IPE3CHTALMH UCIIOIB3YIOTCS IO YCMOTPEHHIO aBTOPA.

ConepkaHue Npe3eHTAINH:

B Te3ucHOU opme Ha 10 — 12 craiimax goynKeH OBITH OTpakEéH OCHOBHON MaTepHal BOIIPOCA, KOTOPHIHA BKIIIOUAET B CEOsL:
[J KIJIIOYeBBbIE MOHATHUS Y4eOHOTO BOIIPOCA U UX ONpEeNIeHNE;

[J OCHOBHBIE MIOJIO’KEHHUS TECOPUH JTAHHOTO BOTIPOCA;

[J npyroit MmaTepual Ha YCMOTPEHHE aBTOPA.

2)TecroBbie 3amaHusl.

TecToBbIC 331aHUST MOTYT OBITH JIBYX THITOB:

A) 3aKpBITHIE - IPEIIOIATAIOT BEIOOP TOJIBKO OJHOTO W3 MPEATIOKEHHBIX BADHAHTOB OTBETOB;

B) OTKpBITHIC - MIPEATOIaraloT CBOOOIHBII OTBET Ha MOCTABJICHHBIH BOIIPOC.

[ponenypa oleHUBaHUS PE3yILTATOB OOYUCHUS HHBAIHIOB M JIAI] C OTPAaHUYCHHBIMH BO3MOXHOCTSIMH 3I0POBBS 110
JMUCTIUMTUIAHE (MOIYITIO) TIpelycCMaTpHUBaeT MpeocTaBlieHne nHGopMauy B popMax, aIallTAPOBAHHBIX K OTPAHUICHUSIM UX
3JI0POBbBsI U BOCTIPUATHS HH(POPMALIHH:

Jnst mun ¢ HapynIeHHsIMU 3pCHUST:

— B (JopMe 3IEKTPOHHOTO JIOKyMEHTA,

JUuist UL C HAPYIICHUSIMH CITyXa!

— B ITeYaTHOH (opme,

— B (hopMe IIMEKTPOHHOTO JOKYMEHTA.

JIyist rt ¢ HapyIIEHUSIMA OTIOPHO-ABUTATENBHOTO amiapara:

— B IIeYaTHOM (opme,

— B (hopMe INIEKTPOHHOTO JOKYMEHTA,

JIaHHBI TIepedeHb MOXKET OBITh KOHKPETU3UPOBAH B 3aBUCHIMOCTH OT KOHTHHTEHTA 00YJarONTIXCSl.

ITpu npoBeeHUH MPOLIeYPhI OLIEHUBAHMS PE3YIbTATOB OOYIEHUS HHBAIUJIOB H JIUL C OTPAaHUMYEHHBIMH BO3MOKHOCTSIMH
3[J0pOBBS 110 AUCLUILINHE (MOJIYII0) 00ECTIeYHBaCTCs BEITIOJTHEHHUE CIEIYIONIUX JOTIOIHUTEIBHBIX TPEOOBAHHH B
3aBHCHMOCTH OT WHANBHUYaJIBHBIX 0COOCHHOCTEH 00yJatonmxcs:

a) MHCTPYKLUS MO TOPSIKY IPOBEJCHHS TPOLIEYPbl OLICHUBAHMSI TPEIOCTABIISIETCS B JOCTYIHOM Gopme (YCTHO, B
NHUCBMEHHOI opme);

0) mocrymHast hopMa PEIOCTABICHAS 3aIaHNH OIIEHOYHBIX CPE/CTB (B eyaTHOH (opme, B hopMe HIIEKTPOHHOTO
JIOKYMEHTAa);

B) JOCTYyHas (opMa MpeIoCTaBICHHUs OTBETOB Ha 3aJaHus (IIMChbMEHHO Ha OyMare, HaOOp OTBETOB Ha KOMITBIOTEPE).
ITpu HEOOXOANMOCTH AT 00YJAIOIINXCS C OTPAHNYCHHBIMU BO3MOXKHOCTSIMH 30POBbsI M HHBAJIMOB IIPOLEIypa
OIICHWBAHMS PE3YIABTATOB 00YIEHHS 110 TUCIUIDIHHE (MOJIYITI0) MOKET IIPOBOUTHCS B HECKOIBKO JTAIOB.
ITpoBeneHue mpoLeyphbl OLEHUBAHMS PE3YIbTATOB 00Y4EHHMS] HHBAJIUJIOB U JIUL C OTPAaHMYEHHBIMH BO3MOKHOCTSMH
37I0pOBBSI JIOITYCKAETCsI C MCIOJIb30BAaHUEM JUCTAaHIIMOHHBIX 00Pa30BaTENbHBIX TEXHOJIOTHH.

"B ciygae mpuMeHeHHs IpH 00ydeHNH AUCIATUINHEI HJIEKTPOHHOTO 00YYEeHUS, TUCTaHIMOHHBIX 00pa30BaTENbHBIX
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TEXHOJIOTHH OOIIeHHE 00YJarOIMUXCsI U IPENOAAaBATENSI OCYIIECTBIISETCS B PEKUME PEATbHOTO BPEMEHH (BEOMHAPEL, YaThl,
BUICO-KOH(EPEHLIMH) WK OTI0KEHHOTO BPEMEHH (CHCTeMa AUCTAaHIMOHHOTO 00yueHust Moodle, anekTpoHHast moura).
Bonbiryto yacTs BpeMeHH 00y4aloMuecs: CaMOCTOSTEIBHO paboTaIOT ¢ y4eOHO-METOJUIECKUMH MaTepruanaMu. CTyIeHTHI
MMEIOT BO3MOXKHOCT KOHCYJTBTHPOBATECS € TIPENOAaBaTeIeM IT0 BCEM BOIIPOCaM, BOSHUKAOIINM B X0/ CAMOCTOSATCITHHON
paboOTHI TOCPENCTBOM 3JIEKTPOHHOH MOYTHI, COIIMANBHBIX CETeH U T.1I.

Jocrym oOyuamnierocst K yaeOHbBIM pecypcaM B peXXHUME OTI0KEHHOTO BPEMEHH, CAMOCTOSITENIbHON paboThl OCYIIECTBIISIETCS
4epes ceTh VIHTepHeT B yHoOHOM [UIS HEro MecTe, BpeMEeHH 1 Temrre'.

10. CHEIIMAJIBHBIE YCJIOBHUS OCBOEHUA JUCIIMITJINHBI OBYYAIOHNIUMHUCH C
HHBAJIMJHOCTBIO U OTPAHUYEHHBIMHA BO3MOXKHOCTSAMMU 3JO0POBbSA

OcBoeHUE AUCHUILTMHBI MHBAIUAAMH U JHLIAMU C OTPAaHMYEHHBIMU BO3MOXKHOCTSMH 370POBbs OCYIIECTBIISETCS C
WCIIONIb30BAaHUEM  CIICIMANBHBIX TEXHHYECKHX CPEACTB M TOJO0 WHGOPMAIMOHHBIX TEXHOJOTHH, IPETOCTaBIIEMBIX
PecypcHBIM y4eOHO-METOJMYECKUM LEHTPOM IO OOYYEHHIO MHBATHUIOB U JIUIl C OTPAaHUYECHHBIMU BO3MOXKHOCTSMH 30POBbS
Uenl'Y o 3anpocy oOyuatorerocs.

1. MoOunpHBIe cHelaIbHbIe TEXHUYECKHE CPENCTBA JUIS JIUIl ¢ HAPYIICHUSMH 3pPEHHS: IMOPTaTHBHBIH KOMIBIOTEP
¢ BBOJOM/BBIBOZIOM mpudroM Bpaiins c¢ cuaresaropom peun «ElBraile-W14J G2»; HOyrOykm ¢ mporpaMMHON 3KpaHHOTO
noctyna NVDA; sneKkTpoHHbIE YBEIMUYHUTENIH Ui YAAJEHHOTO MPOCMOTPA; BUACOYBEIWUYMTENN MOPTATUBHBIE; TH(IoMIeep;
U(PPOBBIC TUKTODOHBI.

2. MoOunbHBIE CHEIMaIbHBIE TEXHHYECKHE CPENCTBA U JIMII C HApYIMICHHAMH CIIyXa: CHCTeMa CBOOOIHOTO
3ByKOBOTO IIOJISI CO BCTPOCHHOH coBMecTHMOCTBIO ¢ FM-ycrpoiicTBamm; panuokiaccel «ConeT-PCM» ¢ mepemaTdmkom,
3ayIIHBIM HMHIYKTOPOM U HHIYKIMOHHOHM MeTiei; cucreMa HMHGOPMAlMOHHAs Ul crnabochblaiux nepeHocHas «Mcrox»
A2 cO BCTPOCHHBIM IUICEPOM — 3BYKOBBIM HH(OPMATOpOM; ITOKYMEHT-KaMepa; IPOTpaMMHpPYEMbIC CITyXOBBIC aIlnaparhl
WHIBHIYAIBHOTO MTOJIb30BAHHUS.

3. AccucTtuBHBle HMH(POPMAIIMOHHBIE TEXHOJIOTHH: MPOTPaMMHOE OOecleueHHe SKPaHHOTO JOCTylNa € CHHTE30M
peun NVDA; mnporpaMmbl 3KpaHHOTO YBEIMYEHHMS; HPOrpaMMbl PEYEBOTO CHHTE3a [JIsI KOMIIBIOTEPOB M HOYTOYKOB;
MIPOTpaMMBI PEUEBOTO CHHTE3a JJIsI MOOMIIBHBIX YCTPOMCTB; SKpaHHAs KJIaBHATypa; SKpaHHAS JIyTIa.

ITpu HEeoOXoaMMOCTH I OOYJAIOIIMXCA C HApYIICHUSMU 3pEHHS Ha pabodnmx MecTaxX AT HMPOBEACHMS MPAKTUYECKUX WIH
1a00paTOpPHBIX 3aHATHH yCTAHABIMBACTCS CIELUAlbHOE MpPOrpaMMHOE obecredeHrne (IporpaMMa peueBOd HaBHTaIMU
NVDA, pedeBbie CHHTE3aTOPHI, SKPAHHBIC JIYITHI).

B yueOuble aymuTopnu oOecmedmBaeTcsi OCCHPENATCTBEHHBIM MOCTYN IS OOYJAIONMXCS WHBATHIOB M OOYJaIOmUXCA C
OTpaHUYEHHBIMU BO3MOXKHOCTSIMH 3J0pOBbsl. B kaxmoit ayguropuu, riae oOydaroTcsi MHBAIUABI U JIMIA C OTPAaHUYEHHBIMU
BO3MOXKHOCTSMH  3/I0POBbSI, IIPEAYCMAaTPUBAETCA COOTBETCTBYIONIEE KONMYECTBO MECT [JIsi OOYJaIOIUXCA C y4eToM
HapYIIEHUH UX 310POBBS.

Jlns ocBOEHHS MUCHUIIIMHBI MHBAJIHIAM M JIHLIAM C OTPAHHYEHHBIMH BO3MOXKHOCTSIMH 3[0POBbSl MPENOCTABISECTCS AOCTYI K
MEeYaTHBIM HCTOYHMKAM, UMEIOMIMMCS B HayuHOH Oubmuoreke Yenl'Y, ¢ MOMOIIBIO CHEHHUANbHBIX TEXHUYECKHX CPEICTB;
JIOCTYH K 2JIEKTPOHHBIM HCTOYHHKAM, IPEJCTaBICHHBIM B ()OpME 3JIEKTPOHHOTO JOKyMEHTa B (hOHIE HaydHOH OMONMOTEKH
Yenl'Y wmnm 3neKTpOHHO-OMONMMOTEUHBIX CHCTEMax, C IMOMOIIBIO CIICIHANBHBIX TEXHHYECKHMX M IIPOTPAMMHBIX CPEICTB
(paboyee MecTO I HE3PAYETO IMOJIB30BATENsl ¢ MPOTPaMMHBIM OOecIedeHHEeM SKPaHHOTO TOCTYyMa ¢ cuHTe30M peun NVDA,
pabodee MECTO C KOMIIBIOTEPHBIM poJulepoM M kiaBuatypoil Clevy ¢ OONBIIMMM KHONKAMH M C Pa3felSIOMeH KIIaBHIIN
HaKJIaJIKOM).

Y4ebHO-MEeTOAUYIECKHEe MaTepHanbl Uil OOydJaromuxcss W3 YWCIa HHBAIMAOB WM JIHI[ C OTPAHUYEHHBIMH BO3MOXKHOCTSMH
37I0pOBBSI IPEJOCTABILIIOTCS B (popMax, alanTHPOBAHHBIX K OTPAHHYEHHSIM MX 3JJ0POBbS U BOCHPHATHS HHPOPMALIHH:

Jnist I ¢ HapyIIeHMsIMHU 3pSHUS:

- B IEYaTHOH (hopMe yBEIMUCHHBIM MIPUQTOM,

- B (hopMe INEKTPOHHOTO JOKYMEHTA,

- B hopme aynnodaiina,

- B meqaTHo# opme mpudrom bpaiins.

JUnist v ¢ HapyIIeHHsIMH CITyXa!

- B meyaTHo opme,

- B (popMe SIIEKTPOHHOTO JOKYMEHTA.

Jlnist v ¢ HapyIIeHMsSIMHE OTIOPHO-/IBUTATEIFHOTO anlapara;

- B Ie4aTHOH (opme,

- B (popMe 3IIEKTPOHHOTO JIOKyMEHTa,

- B hopme aynnodaiina.

JlaHHBIH IepedeHs MOXKET OBITh KOHKPETU3UPOBAH B 3aBUCUMOCTH OT KOHTHHI€HTA 00 YIaIOMIIXCH.

Jlns MHBaNUAOB M JHILl C OTPAHUYEHHBIMH BO3MOXKHOCTSAMM 3J0OPOBbSI OCBOEHHE AUCLUILIMHBI MOXET ObITh YaCTHUYHO WIH
MIOJTHOCTBIO OCYIIECTBICHO C HCIOJNB30BAHHEM AHMCTAHIIMOHHBIX 00Opa3zoBaTenmbHBIX TexHonoruid (Moodle, Adobe Connect
Pro u mmp.).

B ocBoeHHMM OUCHMIUIMHBI HMHBaNMAaMH M JIMIAMU C OTFPAHHUYCHHBIMH BO3MOXHOCTSIMU 3J0POBbS HCIOIb3YeTcs
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WHIUBHOyanbHass pabora. Ilox wHAmMBHOyanpHOW paboToif ToapasymeBaeTcs 1Be (OPMBI  B3aMMOJCHCTBHS C
mpenojaBaTeseM: HWHIUBUAyanbHash ydeOHas paboTa (KOHCYAbTAalMH), T.€. JMAONOJHUTENLHOE pa3bsiCHEHHE Y4eOHOTO
MaTepuana M YIIyOJeHHOE HW3yd4eHHe MaTepHana ¢ TeMH OOydalomMMHCS, KOTOpPBIE B OSTOM 3aMHTEPECOBAHbI, U
WHIVBHIyalbHas BOCIIMTATeNbHAs pabora. VIHAWBUIyalbHBIE KOHCYIBTAIIMHM HAIPABICHBl HA WHAWBHIYATH3alHI0 OOYdCHUS
U YCTaHOBJICHHIO BOCIIUTATEIBHOTO KOHTaKTa MEXAy IpernojaBaTelieM M OOydJaromMMCsS HHBATHAOM WM OOydarommmcs ¢
OrpaHUYEHHBIMU BO3MOYKHOCTSIMU 310POBBSI.

ITpn mpoBemeHWM TPOIEAYPHl OLCHUBAHUS PE3YNBTATOB OOyYeHHsS WHBAIMAOB W JIHI[ C OTPAaHHYCHHBIMHA BO3MOXHOCTSIMHU
370POBBSI TI0 TUCHHUIUIMHE OOECIEYMBACTCS BBIIOJIHCHHE CIICAYIOMNX JOIONHUTENBHBIX TPeOOBaHMI B 3aBHCHMOCTH OT
WHAWBUAYATbHBIX 0COOCHHOCTEH, 00yJatomuxcs:

a) WMHCTPYKLIUS 10 TIOPSIKY IPOBEACHUS MPOLEAYphl OLCHUBAHWS IIPENOCTABISiETCs B HOCTYMHOH (opme (ycTHO, B
MICEMEHHO hopMe, B THCbMEHHOH (opme mpudToM Bpailinsd, yCTHO ¢ HCIIOIB30BaHIEM YCIYT CYpIOTIEPEBOIUNKA);

6) noctymHas (opma NMpesoCcTaBICHUS 3aJaHUH OIEHOYHBIX CPEACTB (B IMe4aTHOH (opme, B medaTHOH opMe yBETUUIEHHBIM
mpudrom, B nedaTHol Gopme mpudrom bpaiins, B opme dIEKTPOHHOTO OKyMEHTa, 3aJaHus 3a4UTBHIBAIOTCS aCCHCTEHTOM,
3aJaHus MTPEIOCTABILTIOTCS C UCTIOIB30BAaHUEM CYPIOTIEPeBOa);

B) goctymHas ¢opma MpeoCTaBlIeHHs OTBETOB Ha 3aJaHus (MMMCbMEHHO Ha Oymare, HabOp OTBETOB Ha KOMIIBIOTEE,
HmHChMEHHO mpudToM bpaiins, ¢ ncnons30BaHIEM YCIYT aCCUCTEHTA, YCTHO).

ITpu mpoBemeHHM NpOLENYphl OLEHUBAHUS PE3YNbTATOB OOy4EHHS HHBANKMAOB U JHI[ C OTPaHUYEHHBIMU BO3MOXHOCTSIMU
3II0POBBSI TIPEIYCMAaTPHUBACTCS HCHOJIB30BAHNE TEXHMUECKMX CPEICTB, HEOOXOAMMBIX UM B CBS3HM C WX HWHAWBHIYaJTHHBIMU
0COOCHHOCTSIMU. DTH CPEACTBAa MOTYT OBITH mpemocraBieHbl YenlY wiam MOTYT HCIOIB30BaThCS COOCTBEHHBIC TEXHHYECKHE
cpenctBa. Ilpu HEoOXOAMMOCTM HHBaIMAAM U JHMIAM C OTPAaHMYEHHBIMH BO3MOXHOCTSIMU 3J0POBBSI INPENOCTaBIIACTCS
JIOTIOJTHATEIBHOE BpeMs s TOATOTOBKM OTBETa HAa 3aJaHWs, NpOLenypa OICHWBAHHS pE3YAbTATOB OOyJeHHS II0
JUICITUTUIAHE MOXKET IPOBOANTHCS B HECKOIBKO 3TAIOB.

IMpoBeneHne mpouenypsl OIEHHBAHHUS pPE3yIbTaTOB OOy4eHHS WHBATUIOB U JHI[ C OTPAaHUYEHHBIMH BO3MOXHOCTSIMU
3J0pOBbsI JOIYCKAETCsI C UCTIOJIB30BAHHEM JHCTAHIIMOHHBIX 00pa30BaTENbHBIX TEXHOIOTH.
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