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y4peXaeHHe BBICIIEro 00pa3oBaHus
«Yensbunckuit rocynapctBenHsiil yansepcurer» (PI'BOY BO «Uenl V)

MHMNHOBPHAYKHU POCCHU
@” DdenepanbHOE TOCYIapCTBEHHOE OIOIKETHOE 00pa30BaTeIbHOE

Pa6ouas nporpamma auctmrumabl "KoH(ukTomorHs 1 Menuanus B 00pa3oBaHHK" 10 HAPABICHUIO MOJTOTOBKH
(cietmanbHoOCTH) 44.03.02 "Tcuxonoro-nenaroruueckoe oopasoBanue” HanpasieHHOCTH (Tipoduio) [Tegaror- crp. 3
ncuxosior ®I'OY BO «Uenl'Y»

1. IEJIX OCBOEHUA N CHUIIJINHBI

HCHB OCBOCHHMA NTUCHMIIIIMHBI:

(hopMHpPOBaHHUE Y CTYACHTOB LEIOCTHOTO TPEICTABICHUSI O COBPEMEHHOHN TEOPHH U MPAKTHKE U3ydeHUS] KOH(IUKTOB,
HaBBIKaX MPO(ECCHOHATBFHOTO TTOBEICHUS B KOH(IUKTHBIX CHTYAIIIX M PETYITHPOBAHIS KOH(INKTOB, YTO MTO3BOJIUT
OyaymuM crienyuanucTaM ONTUMHU3UPOBATH B3aUMOJIEHCTBHE C IEPCOHATIOM, KITUEHTAaMH, IPEAYIPEAUTh TPYIHOCTH
B3aMMHOTO HEITOHHMAaHMUsl, HaJIaAUTh OTHOLIEHUS COTPYIHUYECTBA.

3a[1aq1/1 OCBOCHUA JUCHUIIJIUHBI:

- HCCIEeNOBaTh (JEHOMEH KOH(IUKTa

- OBJIQIETh HABBIKaMH 3(P()EKTUBHOTO YIPABICHIS KOHOINKTHON CHTyalHeH.

2. MECTO JUCIIMIIJIMHBI B CTPYKTYPE OIIOII

Iuxor (pasznen) OITOIT: | b51.0.03.10

2.1 TpeOoBaHus K NpeIBaAPUTEIbHOI MOATOTOBKE 00y4aI0IIErocs:

VYueOHast IpaKTHKa, TCOPUS U COBPEMEHHBIE TEXHOJIIOTHH O0YIEHHS, TCOPHS U COBPEMEHHBIC TEXHOIOTHH BOCIIUTAHUS,
nearornka, 03HaKOMHTEIbHAS TPAKTHKA, YIIPABICHIE 00pa30BaTeIbHBIMI CHCTEMaMH, ICHXOJIOTO-IIEarOTHIECKHEe OCHOBEI
BOXKATCKOU JEATETHHOCTH, TICUXOJIOTHS PA3BUTHUS H BO3PACTHAS NICHXOJIOTHS, TPOSKTHO-TEXHOJIOTHIECKas PAKTHKA,
MeIarOTUYECKHe OCHOBBI MPO(ecCHOHaIbHOM NESITENbHOCTH, OCHOBBI YIIPAaBIEHHS TPOSKTaMHU (COAEpIKaHUE U TEXHOIOTUH
BOCIIHTATEIEHON pabOTHI C MOJPOCTKAMH B PaMKaX BEIOPaHHOTO HAIIPaBJICHHS), THOKOE YIIPaBJICHHE IIPOCKTaMHU
(conmep:kaHMe W TEXHOIOTHH BHEKIACCHOW pabOTHI MO IICHXOJIOTHH B CTAPIIHX KIACCaX), BO3pACTHAS IIEAaroTHKa,
crienuanbHas IICUXOJIOTHS, COIIMATIbHAS ICHXOJIOTHS, ICHX0JIOT0-I1€1arOTHIEeCKOe B3aUMOJICHCTBHIE YUACTHUKOB
00pa3oBaTENbHBIX OTHOIICHHH, ICUXOJIOTHS JIUICPCTBA U KOMaHI000pa30BaHUEe

Y4eOHast mpaKkTHUKa

Teopus 1 COBpeMEHHbBIE TEXHOIOTUH OOYICHUS

TCOpI/Iﬂ 1 COBPEMCHHBIC TCXHOJIOTUN BOCIIUTAHUA

Ilenaroruka

praBHeHI/Ie 06pa3OBaTeHBHI>IMI/I CUCTCMaMu

HCHXOJ’[OFO-HG}I&FOFI/I“ICCKI/IG OCHOBBI BOKaTCKOM JACATCIIbHOCTHU

IIcuxonorus Ppa3BUTHA U BO3pacTHAs MCUXOJIOTUA

[Iemarormyeckre OCHOBBI HpOd)CCCI/IOHaJ'ILHOﬁ JACATCIBHOCTHU

OCHOBEI yIpaBIIeHHUS IPOSKTaMH (COAepKaHNE U TEXHOJIOTHH BOCITUTATEIIFHOM PaOOTHI € MMOIPOCTKAMH B pAMKax
BBIOPAHHOTO HANpaBJICHUS)

I'ubkoe ynpaBieHe IpoeKTaMu (CoJiepKaHue U TEXHOJIOTHH BHEKJIACCHOH pabOTHI MO MCUXOJIOTHHU B CTAPIINX Kiaccax)

BOBpaCTHaﬂ neaaroruka

CHeHI/IaJ'II)HaH IICUXOJIOTHUA

CoruaabHas IICUX0JIOTHS

[cuxonoro-neaarornueckoe B3auMoIeHCTBIE YUACTHUKOB 00pa30BaTeIbHBIX OTHOIIEHHH

INcuxonorust MuaepcTBa ¥ KOMaHI000pa30BaHIe

2.2 IMCOMILTHHBI M IPAKTHKH, 1J1 KOTOPBIX OCBOEHNE TAHHONH JHCIHILTHHBI (MOXYJIs1) HEOOXOIHMO KaK
NpeanIecTBYIOIIEe:

OCHOBBI KOHCYJ’IBTaTHBHOfI TNICUXOJIOTHH, IICAArornyeCcKas rnpakTuka, Mponu3BOACTBEHHAA IPAKTUKA, IICUXOJIOTUYCCKUEC
OCHOBBI HpO(;beCCI/IOHaHI)HOI\/'I JACATCIIBHOCTH, IICUXOJIOTHUA I€BUAHTHOI'O ITOBEACHUA U PA3BUTHA, YIIPABICHUE ITPOCKTAMU,
BBCICHHUC B HpO(l)eCCI/IOHaJ'II)HyIO ACATCIIbHOCTDh, HAYYHO-UCCIICAOBATCIbCKAaA IMMPAaKTUKA, METOAbl aKTUBHOI'O COLIMAJIbHO-
NICUXOJIOTHYECCKOT'O O6y‘{€HI/Iﬂ, COITPOBOXKACHUEC 06yqa}oumxc;1 ¢ 0COOBIMU 06paSOBaTeJ’ILHHMI/I HOTp€6HOCTﬂMI/I, TEXHOJIOTUHN
TMCUXOJIOTO-IICAArorn4€CKOro KOHCYJIbTUPOBAHUA YHIaCTHUKOB 06paSOBaTeJ'[BHLIX OTHOIIICHHI (C HpaKTI/IKyMOM).

OCHOBEBI I(OHC}’J'IBTaTPIBHOfI IICUXOJIOTHH

HpOI/ISBOI[CTBeHHaH IMpaKTUKa
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y4peXaeHHe BBICIIEro 00pa3oBaHus
«Yensbunckuit rocynapctBenHsiil yansepcurer» (PI'BOY BO «Uenl V)

MHMNHOBPHAYKHU POCCHU
@” DdenepanbHOE TOCYIapCTBEHHOE OIOIKETHOE 00pa30BaTeIbHOE

Pa6ouas nporpamma auctmrumabl "KoH(ukTomorHs 1 Menuanus B 00pa3oBaHHK" 10 HAPABICHUIO MOJTOTOBKH
(cietmanbHoOCTH) 44.03.02 "Tcuxonoro-nenaroruueckoe oopasoBanue” HanpasieHHOCTH (Tipoduio) [Tegaror- crp. 4
ncuxosior ®I'OY BO «Uenl'Y»

IIcuxomorndeckre OCHOBBI HpO(i)eCCHOHaHLHOfI JCATCIBHOCTH

[Icuxonorus A€BUAHTHOIO MOBEACHUS U pa3BUTHA

YnpapieHue IpoeKTaMu

Beenenue B l'[pO(I)CCCI/IOHaJ'IBHy[O JACATCIBHOCTD

Meroasl aKTUBHOTO COITHATBHO-TICHXOJIOTHYECKOTO 06y‘I€HI/IH

ComnpoBox/eHne 00yJaromuxcsa ¢ 0cOOBIME 00pa30BaTEIbHBIMU TOTPEOHOCTSIMU

TexHoOrNN TMCUXOJIOTO-IICAAarorTNYCCKOro KOHCYJIbTUPOBAHUS YHaCTHUKOB 06paSOBaTeJ’IBHLIX OTHOIIICHHI (C HpaKTI/IKyMOM)

BrimmosiHeHMe 1 3a1UTa BEITYCKHOM KBaTH(HUKAIIMOHHON paboTHI

3. KOMIETEHIIMHA OBYYAIOIIETOCSI, ®OPMHUPYEMBIE B PE3YJIBTATE OCBOEHUSI JUCIIATIINHBI
(MOJY.JIsT)

YK-3: Cnioco6eH ocyliecTBJIATH COMAJIbLHOE B3aMO/IeiiCTBHE U PealTu30BbIBATH CBOIO POJIb B KOMaH/1e

3HaTh:

OCHOBBI KOH(I)J'II/II(TOJ'IOFI/II/I, CHOCO6CTByiOH.[I/Ie OCYIICCTBJICHUIO CONUAJIBHOT'O B3aUMOJEHCTBUS U peajim3anuun CcBOCH poan B
KOMaHIC

Ymers:

Ha OCHOBC TCOpHUHU KOH(I)JII/IKTOIIOFI/II/I OCYHICCTBJIATh COIUAJIBHOC BSaHMOI[efICTBHe " pCajin30BbIBATH CBOKO POJIb B KOMAHAC

Baanern:

Ha OCHOBC TCOpHUHU KOH(I)J'[I/IKTOJ'IOFI/II/I HaBbIKaMH OCYIICCTBJICHUS COLIMAJIBHOT'O BSaHMOHCﬁCTBHﬂ " peajin3annn CBOCH poan B
KOMaHIC

OIIK-6: CniocodeH HCIOJIb30BaThH MCHXO0JI0T0-TIeJaroriiecKie TeXHOJIOTHH B MpodeccHoHAIbHOI 1eATeJbHOCTH,
Heo0XoUMble ISl HHINBHAYATH3ANH 00y4eHNs, PA3BUTHSI, BOCIUTAHMS, B TOM YHcJIe 00y4aIOIUXCH € 0COOBIMHI
o0pa3oBaTeIbHBIMH OTPEOHOCTAMU

3HaTh:

OCHOBBI KOH()NIMKTOJIOTHH, CIIOCOOCTBYIOIINE HCIIOIb30BAHHIO ICUXOJIOTO-NIEAATOTNIECKUX TEXHOJIOTHH B
podecCHoOHaIBHON ASSTENEHOCTH, HEOOX0ANMEBIE IS MHINBHAYAIN3aIMN 00yIeHNs, Pa3BUTH, BOCIINTAHUA, B TOM YHCIIE
oOyuaromuxcs ¢ 0coObIMH 00pa30BaTENbHBIMU TOTPEOHOCTIMU

YMmerh:

Ha OCHOBE TCOPHH KOH(IMKTOIOTHH HCIIONB30BATH TICHXOJIOTO-IIearOTHYECKHUE TEXHOIOTHH B TIPO(ECCHOHATBHOM
JEATeTbHOCTH, HEOOXOAUMBIE TSl HHIANBHUAYAIN3aLUU 00yICHHs, PA3BUTHUsL, BOCIIUTAHHUS, B TOM YHCIIC O0YJaFOLIHNXCS C
0co0BIMH 00pa30BaTETFHBEIMHI TOTPEOHOCTIMA

Baanern:

Ha OCHOBE TEOPUH KOH(PIIUKTOJIOTHH HABBIKAMH HCIIOIH30BaHUS IICUXOJIOTO-TIEArOTHISCKAX TEXHOJIOTHIA B
po¢ecCHOHANBHON AATENFHOCTH, HEOOXOAUMBIC TSl UHANBUAYAIH3aUN O0YIeHNsI, pA3BUTHSI, BOCITUTAHUS, B TOM YHCIIE
00yuaromuxcsi ¢ 0coObIMU 00pa30BaTEIbHBIMU TOTPEOHOCTSIMHU

OIIK-7: Cnoco0eH B3auMOJelicTBOBATH ¢ YYACTHUKAMHU 00pa30BaTe/IbHBIX OTHOLLIECHMII B paMKaxX peaju3auuu
o0pa3oBaTe/1bHbIX IPOrpaMm

3HaTh:

OCHOBBI KOH(THKTOJIOTHH, CIOCOOCTBYIOIIIE B3aNMOICHCTBUIO C yIaCTHUKAMH 00pa30BaTeIbHBIX OTHOIIEHHH B paMKax
peanuzamy 06pa30BaTENbHBIX IPOTPAMM

YMmers:

Ha OCHOBE TEOPHHU KOH(IUKTOJIOTUH B3aUMOAEHCTBOBATH C yIaCTHUKAMU 00pa30BaTENbHBIX OTHOIICHUH B paMKax
peayn3anun 00pa3oBaTENbHbIX IPOTPaMM

Baanernb:

Ha OCHOBE TEOPHHU KOH(IMKTOJIOTUY HABBIKAMH B3aHMMOJICUCTBUS C yYaCTHUKAMH 00pa30BaTEIbHBIX OTHOIICHUH B paMKax
peanuzayy 00pa30BaTeNbHBIX TPOTPAMM

B pe3yjbTaTe 0OCBOCHUS TUCHUILINHBI oﬁyqamumﬁcn JOJIKCH

31 | 3HaTh:
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YUPECKACHNUE BBICIICTO O6pa30BaHI/I${

MHMNHOBPHAYKHU POCCHU
@” DdenepanbHOE TOCYIapCTBEHHOE OIOIKETHOE 00pa30BaTeIbHOE

«Yensbunckuit rocynapctBenHsiil yansepcurer» (PI'BOY BO «Uenl V)

PaGouas IporpamMma IUCHUILUINHBI "KOH(l)J'II/IKTOJ'IOFI/ISI u Meauanus B O6pa3OBaHI/II/I" 110 HalIpaBJICHUIO IMTOATOTOBKHU

(cietmanbHoOCTH) 44.03.02 "Tcuxonoro-nenaroruueckoe oopasoBanue” HanpasieHHOCTH (Tipoduio) [Tegaror- crp. 5

ricuxoior ®I'BOY BO «Uenl'Y»

3.1.1

- COUAIBHO-TICUXOJIOTHYCCKUE MPOLECCHI PAa3BUTHUA TPYIIIBI; OCHOBHBIC YCIIOBUA 3(1)(1)6KTPIBHOI>1 KOMaHIIHOI\/'I
pa6OTLI JJI1 TOCTUXKCHUA IMOCTaBJICHHOKN eI,

3.1.2

- IpaBIJIa KOMAHIHOW paboTEI;

3.13

- 3(1)(1)CKTI/IBHOCTI) HCIIOJIB30BAHUA CTPATCTUU COTPYAHUICCTBA JJII JOCTHIKCHHU S IMOCTAaBJICHHOKN OCIIn.

3.2

YMmeThb:

3.2.1

- OCYLIECTBIIATh Y4eOHOE COTPYAHUYECTBO U COBMECTHYIO YIEOHYIO AESITENbHOCTh O0YJaIonxcs U
BOCIIUTaHHHUKOB,;

322

- COOTHOCHUTH BUJIbI a[JPECHOM TIOMOIIH C HHANBHAYAIbHBIMEI 00Pa30BaTEIbHBIMHU MOTPEOHOCTIMHE
00yJarOINXCs;

323

- IPUMEHATDH IICUXO0JIOTO- EAArorn4C€CKUC TEXHOJIOIMU NHAWBUAYyaIN3allu OGY‘{CHI/IH, Pa3BUTHA, BOCIIMTAHUS,
COCTaBJIATH (COBMGCTHO C IICUXOJIOTOM U APYIrUMHU

324

CIIENUANIMCTaM1) TICHXOJIOTO-TIEarOTHYECKYIO XapaKTEPUCTHKY (TIOPTPET) JIMIHOCTH 00ydJaroIerocs;

3.2.5

- IPUMEHSTD CIICIUAIBHBIC TEXHOJIOTHH ¥ METO.IBI, ITO3BOJISIONINE TPOBOJUTH KOPPEKIHOHHO-Pa3BHBAIOLIYIO
padoTy ¢ HeyCIeBaIONMMH 00yJaIONIIMUCS;

3.2.6

- MPOBOJIUTH HHMBUIYATHHBIC U TPYIIIOBbIC KOHCYIFTAIIMH CYOBEKTOB 00pa30BaTENLHOTO TpoIiecca Mo
BOTIpOCaM OOY4EeHHsI, BOCTIUTAHUS, PA3BUTHS,

3.2.7

- OCYIIECTBIISITH MICUXOJIOTUYECKOE MPOCBEIIEHHUE MIEaroroB, MpernoaaBaTeseil, aIMUHUCTPAIITT
00pa30BaTENBFHOTO YUPEKICHHS U POIUTENEH (3aKOHHBIX

3.2.8

TIPEICTaBUTEINEH ) IT0 BOIIPOCaM IICHXHYECKOTO Pa3BUTHS JETEH.

33

Baanernb:

33.1

- HEJIOCTHBIM MPCACTABJICHUEM O ICUXOJIOTHYCCKUX 0COOCHHOCTSIX MEKIUIHOCTHOTO 06H_I€HI/I$I, B TOM 4YHCJIC
B3aHMOJICHCTBHIO B KOH(I)J'[I/IKTG;

332

- CaMOCTOATCIIbHO YPEIyJIMPOBAaTh KOH(I)J'II/IKTHOG B3aHMOHCﬁCTBHe, IIpU 3TOM aZICKBATHO OLICHMBATH CBOH
JIMYHOCTHBIC HpO(l)eCCI/IOHaHLHBIC BO3MOXHOCTH.

4. OFLEM JUCLMILIMHBI (MOYJIS)

OOwas TpyaoeMKoCcTb 33ET

YacoB 1o yueOHOMY IUIaHy : 108 Bupbl KOHTpoOIIsL B ceMecTpax:

B TOM YHCJIC

ayJUTOPHBIC 3AHATHSI : 38 3a4eThl 5

caMOCTOsITeNIbHAs paboTa : 66,1

KOHTaKTHas pabora: 41,9

HKP: 3,9
5. CTPYKTYPA U COAEP)KAHUE JUCHUIIJINHBI (MOYJIST)
Kon HaumeHnoBaHue pa3/iesioB U TeM /BUA 3aHATHS/ Cemecr | Hacos JlutepaTtypa
3aHATH p / Kype
Pazgen 1. Paspgesn 1 IlonsaTHe B CyIIHOCTH KOH(JIMKTA
1.1 INonsTre KOH(IMKTA, 00BEKT U NPEeAMET KOH(INKTA, THIOIOTHS 5 2 JI3.1
koHpmukTOB. /TIp/ 013233
1.2 [oustue koHpIUKTa, OOBEKT U MPEAMET KOHPIUKTA, THIIOIOTHUS 5 6 JI3.1
KoHpUKTOB. /Cp/ 212233
1.3 OOBEKTUBHBIC 3JIEMEHTHI KOH(IUKTA U JIMIHOCTHBIC YJIEMEHTEHI 5 2 JI3.1
koHpmkTa. /JIex/ 019233
1.4 IMpuauHb! KOH(GIUKTOB, KOHCTPYKTHBHBIE (PyHKIMH KOH(IMKTa, 5 2 J3.1
JIECTPYKTUBHBIC (DYHKIIMU KOH(PIUKTA, TUHAMHUKA KOHGIUKTA. /JIex/ 212233
1.5 KondmukTtonorus B cucteMe HayK. OyHKIMHA KOHPIUKTOIOTHH. 5 2 JI3.1
OOBeKTHO-TIpeIMETHOE TI0JTe KOH(HKTOoIoTHH. /TIp/ 313233
1.6 Kon}mukT Kak THIT TPYIHBIX cuTyanui. OOmas KiraccupuKaIis 5 2 JI3.1
koH(pmKkTOB U K1accupukanus mo A. M. Humunosy u C. M. 313233
EmenbsiHoBy /TIp/
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MUMWHOBPHAYKHM POCCHUU

DdenepanbHOE TOCYIapCTBEHHOE OIOIKETHOE 00pa30BaTeIbHOE
y4peXaeHHe BBICIIEro 00pa3oBaHus

«Yensbunckuit rocynapctBenHsiil yansepcurer» (PI'BOY BO «Uenl V)

PaGouas IporpamMma IUCHUILUINHBI "KOH(l)J'II/IKTOJ'IOFI/ISI u Meauanus B O6pa3OBaHI/II/I" 110 HalIpaBJICHUIO IMTOATOTOBKHU

(cietmanbHoOCTH) 44.03.02 "Tcuxonoro-nenaroruueckoe oopasoBanue” HanpasieHHOCTH (Tipoduio) [Tegaror- cTp. 6

ncuxoisor ®I'bOY BO «Henl'V»

1.7 KondmukT Kax THIT TpyAHBIX cuTyanui. OO6mas KinaccupuKaris J3.1
KOHGMUKTOB U Knaccudukays mo A. Y. ununosy u C. M. 212233
EmenbsiHOBY /Cp/

1.8 CtpykTypa KoHpIUKTa. TpexMepHas MOJeNb CTPATETHi MOBEICHNUS B JI3.1
koHpmkTe (10 C. M. EMenbsaHOBY). LleneBas cTpykTypa KOHGIUKTHO 0102233
curyanun (o H. B. I'pumunoit). /TIp/

1.9 Crtpyktypa KoHIuKTa. TpexmepHas MOJeNnb CTpaTeriuii MoBEIeHUs B JI3.1
koHpuukTe (1o C. M. EmMenbsHOBY). LleneBas cTpykTypa KOH(QIUKTHO 2102233
curyannu (o H. B. I'pummnoit). /Cp/

1.10 | XapakTepucTHKa U KIacCH()UKAINSA TPUINHBI KOH(IUKTA. JI3.1
OpraHu3anuoHHO-yIpaBIeHIECKHE, 0OBEKTUBHBIE, COLIUATIBHO- 313233
TICHXOJIOTHYECKHE U JINYHOCTHBIC TPUYUHBI KOH(IUKTOB.

XapaxkTepucTruka GpyHKunii KOHQIUKTOB. J[HAMIKA KOH(OINKTA U MOJIEITH
koH(puKTHOTO B3aumoaeicTaus. /IIp/
Paznen 2. Pazaen 2. Ilpenynpe:xaenne KOH(GINKTOB B OpraHU3alluu

2.1 Crenndurka KOHGINKTA B OPraHU3AIIH, OPraHH3aHOHHEIE J3.1
KOHGIUKTHI. /JIex/ 21292533

22 IIpousBoACTBEHHBIE KOH(IUKTHL, TPYAOBBIC KOH(INKTH B OpraHu3aIuy, JI3.1
0COOCHHOCTH yrpaBieHus KoHKkTamu. /JIex/ 212233

2.3 TpyaHOCTH ITPOPUITAKTHKH KOHQIUKTOB U CIIOCOOBI X JI3.1
npenynpexnenus. /Jlex/ 212233

2.4 CoBpeMEHHBIH MEHEIKMEHT O IPOPUIAKTHKE KOHPIUKTOB, HOPMBI JI3.1
JIEIIOBOM 3THUKH W TIPEAYNpexaecHre KOHGIUKTOB. /JIek/ 212233

2.5 BayrprimaHOCTHBIC KOHGIUKTEL. KOHQIUKTE B THae «pyKOBOJUTEIH JI3.1
— ToUUHEeHHBIY. /TIp/ 2159253

2.6 BryrpummaaOCTHBIE KOHGIUKTHL. KOHGINKTE B THae «PYyKOBOJUTEIh J3.1
— MOJYMHEHHBIIY. /Cp/ D1 52 53

2.7 MexaHH3Mbl BOSHUKHOBECHUSI MEXKTPYIIITOBBIX KOHMIUKTOB. TpynoBbie JI3.1
KOHQIUKTHI ¥ X GyHKIHUH. OCOOSHHOCTH yIpaBIeHHs KOHPIUKTOM U 212233
MIPEANOCBUIKY TIPEeaynpekaeHus KoHGIIKTOB. /T1p/

2.8 MexaHU3MBI BOSHUKHOBEHHUS MEKTPYIITOBBIX KOHMINKTOB. TpyaoBEIe J3.1
KOHGIUKTHL ¥ uX GyHKUUH. OCcOOEHHOCTH ynpaBieHUs! KOHPIUKTOM U 212233
MPEANOCHUIKH IPEAYpexIeHUs KOHPIUKTOB. /Cp/

2.9 TexHomornu npeaynpexacHus Koudaukra. KoMmeTeHTHOE yIpaBieHne JI3.1
Kak (haxkTop mpexaynpexaeHus KoHpmikTa. CTpece 1 IpexynpexIeHue 012233
koHbmukTa. /TIp/

2.10 | Texnonoruu npenynpexaeHus konguukra. KomnereHTHOE ynpaBieHue JI3.1
Kak (pakrop npenynpexacHus kondmukra. CTpece v MpeaynpexIcHue 213233
koH(pmmkTa. /Cp/

Pazgen 3. Paspen 3. Paspemienne KOH()JIMKTOB
3.1 TakTuka n3deranus KOHGINKTA 1 MeTo Hacwius. /Cp/ JI3.1
313233

32 JIBa moaxonaa K pa3peleHnto KOH(INKTA, TAKTUKA CKPBITHIX JEUCTBUNA U JI3.1
mpooJieMa «IeHbl KOH(IMKTA», OCHOBHBIC MEXaHU3MbI TAKTUKH 213233
B3aMMHOTO BBINTPHIIIA, YHUBEPCATIBHBIE CPEACTBA Pa3peIICHHs
KOH(IMKTOB U ero pe3ynsraTsl. /Cp/

33 OO1mmas XapakTepUCTHUKA U CTPATETHH BeJCHUS IEPETOBOPOB, IUHAMUKA JI3.1
neperoBopos. /I1p/ 212233

34 TakTuueckue mpueMbl BEJICHHsI IEPETOBOPOB, MOCPEHUYECTBO B JI3.1
neperoBopHoM mportecce. /Cp/ 212233

3.5 Kpurepnn, hopmsl, pakTops! 3aBepineHns KOHGINKTOB. Poib TpeTheit J3.1
CTOPOHBI B 3aBeplIeHHH KOHPIUKTOB. [leperoBopsl kak crocod 212233
3aBepiieHuss KOHGIUKTOB. /Cp/

Paznen 4. [legarornyeckne KOHQPJIMKTHI U MeIHALUSA B
o0pa3oBaTe/IbHON OPraHu3aluu

© ®I'BOY BO «Yenl'V»




y4peXaeHHe BBICIIEro 00pa3oBaHus
«Yensbunckuit rocynapctBenHsiil yansepcurer» (PI'BOY BO «Uenl V)

MHMNHOBPHAYKHU POCCHU
@” DdenepanbHOE TOCYIapCTBEHHOE OIOIKETHOE 00pa30BaTeIbHOE

PaGouas IporpamMma IUCHUILUINHBI "KOH(l)J'II/IKTOJ'IOFI/ISI u Meauanus B O6pa3OBaHI/II/I" 110 HalIpaBJICHUIO IMTOATOTOBKHU

(cietmanbHoOCTH) 44.03.02 "Tcuxonoro-nenaroruueckoe oopasoBanue” HanpasieHHOCTH (Tipoduio) [Tegaror- crp. 7

ncuxosior ®I'OY BO «Uenl'Y»

4.1 Oco0eHHOCTH MPOTeKaHHs KOHPINKTOB B 00pa3oBaTeIbHOM cpee, 5 4 JI3.1
0COOEHHOCTH IMEeAarOTHIeCKUX KOH(GINKTOB MEXKIY Me1aroraMu u 2152053
yuanumucs. /TIp/

4.2 OCOOCHHOCTH MEAATOTMIECKUX KOHMIMKTOB MEXKITY YIAIHMHUCS, 5 4 JI3.1
0COOCHHOCTH MEAArOTHUECKUX KOH(PIMKTOB MEXTy YIAIIUMHUCS U 0102233
poaurensmu. /Cp/

4.3 Oco0eHHOCTH MEeAArOrNYeCKUX KOHMIUKTOB B A/ «IIEAaror —eaaror 5 6 JI3.1
U «Tearor — pOJIUTENbY, 0COOCHHOCTH MeIarorndeckux KOH(MIMKTOB 2132533
MEXIy TelaroraMu 1 anMuHucTparueit. /Cp/

4.4 Pabota mcuxonora ¢ MeKIMIHOCTHBIMU KOH(GIMKTaAMHA B 5 2,1 JI3.1
HMH/IMBUYaJIbHOM U IPYIIIOBOM KOHCYJIbTUPOBAHUU, MEAUALMS KaK 313233

croco0 yperynupoBaHusi KOH(GIUKTOB B 00pa30BaTeNbHOI
opranuszamyn. /Cp/

Paznen 5. Unast koHTakTHasA padora

5.1 WnpuBunyanbHble KOHCYNbTaMU. TeKyluil KOHTPOJIb 5 3,9
/AKP/

6. POHJ]I OIEHOYHbBIX CPEJCTB

6.1. IlepeueHb BU/IOB OLIEHOYHBIX CPEACTB

TECTHI
TOKJIabI (9cce-pedepar)

6.2. Tunoskie KOHTPOJIbHBIC 3a1aHUSl U UHBIEC MATEPHUAJIBI 1/ TeKymeﬁ aTTeCTallun

Temsl 47151 1oKnag0B (3cce-pedepar):

OpraHu3anoHHbIE KOHQIAKTHI

IIpownsBoacTBEHHBIE KOHMIIUKTHI

TpynoBele KOH(IUKTHI B OpraHU3AIIH

Oco0eHHOCTH YIIpaBieHUsS KOHQINKTaMU

TpymHOCTH TIPOQUIAKTHKA KOHQIIUKTOB W CIIOCOOBI UX TPEIYIPEKICHHS
CoBpeMeHHBII MEHEPKMEHT O MPOQUIAKTHKE KOH(IUKTOB

Hopmbl 1enoBoii 3TUKU U NpeaynpexIeHne KOH(IMKTOB

TakTrka n30eranus KOHQIMKTa ¥ METOJ HACHIIHUS

. JlBa moxxona K paspenreHuio KOH(IMKTa

10. TakTHKa CKPBITBIX ACHCTBHH U MpoOiemMa «IeHbl KOH(MIUKTa

11. OCHOBHBIE MEXaHU3MBbI TAKTUKH B3aHMHOTO BBIMTPBILIA

12. YHHBepcaJIbHBIE CPEACTBA pa3penicHs] KOH(INKTOB M €0 Pe3yIbTaThl

RN

TectoBbie 3aaanus no aucuuiuinHe «KoHdaukronorus u menuanus oOpa3oBaHUs»

1. KoMy mpuHauIe:KuT faHHOE ompeaencHne KoHdnukra « KoHGIUKT - GpopMa OTHOIIEHHH MEXKIY ITOTCHIIMAIEHBIMH FITH
aKTyaJIbHBIMU CYOBEKTaMH COITUATLHOTO JICHCTBHUS, MOTHBAIIUS KOTOPHIX 00YCIIOBIICHA TPOTHBOCTOS UMY [IEHHOCTSIMA 1

HOPMaMH, HHTePECAMU 1 TOTPEOHOCTAMI»?

A) I'. I1. T'epaHtomikuHa

B) JI. T'. 3npaBoMEBICITOB

B) 1O. I'. 3anpynckmit

I') A. B. Imutpues

2. YTto HE OTHOCHTCS K XapaKTEePUCTUKAM 00BbEKTa KOH(INKTA:

A) KoH(uKT He cymecTByeT caM 1o cede, 030 THOCUTENBHO K €ro yaacTHUKaM. J{Jist Toro 9To0bl Kakasi-1u0o Bellb,
CBOMCTBO MJIM OTHOIIICHHE CACIaInCh KOH(pJ'II/IKTOM, OHHU TOJIDKHBI 6LITI) BOBJICYCHBI B ITPOIIECC B3aHMOﬂefICTBPIH HUHTEPECOB U

noTpeOHOCTEH WHANBHIOB, COLUABHBIX TPYIIIT WIIX OOIIHOCTEH.

B) KOH(I)J'II/IKT CTaHOBHTCA TAKOBBIM TOJIBKO TOI'ZIa, KOI'ZIa OH ABJIACTCS Z[C(I)I/IHI/ITHBIM, HEOOCTYITHBIM IJIs BCEX, KTO Ha HETO

MIpETEeHIYET.
B) BbIuensitor TaKkyr XapaKTepUCTUKY KOH(IINKTA,

Kak ero HesieqMMocTb. OHa MOXET OBITh KaK (PU3HIECKNM CBOWCTBOM, TaK U CICICTBUEM JKEIAHUI OJJHOTO M3 OIIIOHCHTOB.
I') [IpoTrBOpEYns, KOTOPHIE BOSHUKAIOT MEXK/Ty B3aNMOAEHCTBYIOMNMI CTOPOHAMHI M KOTOPBIE OHH IIBITAIOTCS Pa3peIInTh

MOCPECTBOM IPOTUBOOOPCTBA.
3. B ocHOBaHMN KaKOro KOH(IMKTa MOTYT JISKATh CICAYIOINE IIPUUNHBL:
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1) mpoTHBOpEUNe MOTPEOHOCTEH;

2) IpOoTUBOPEUNE MEXKIY BHYTpEHHEH MOTPEOHOCTHIO U COLIMATILHON HOPMOIL;

3) npoTHBOpEUNE MEXIY PA3IMIHBIMHU PONSIMH UHIUBHIA;

4) TpyITHOCTB BEIOOpa MEXK/Ty Pa3TMUHBIMIA BApHAHTAMH ITOBEIACHMS.

A) BHYyTpUIHIHOCTHBIH KOHMIUKT

Bb) MeXITHIHOCTHBIH KOHMIUKT

B) Mexay TMUHOCTBIO U TPYINOi

I') MexrpynmoBoit KOHGIUKT

4. PecypcHble, CTaTyCHO-pPOJIEBBIE, COLMOKYIIBTYPHBIE, HACOTOTHUECKUE — ITO TUIOJIOTHS KOH(IHKTOB:

A) 110 cepaM KU3HENEATEIEHOCTH JTI0feH

B) mo xapakTepy 00beKTOB, 110 TOBOLY KOTOPHIX BOSHHUKAIOT KOH(INKTHI

B) mo HanpaBIeHHOCTH BO3ACHCTBHA U pacHpeeIcHIs TOTHOMOYHH

I') no cyObeKkTam, UM CTOPOHAM KOH(INKTA

5. K 00BbEeKTHBHBIM 3JIEMEHTaM KOH(INKTA HE OTHOCHUTCS:

A) 00BEKT KOH(ITNKTA

b) yuactHuku koH(nukTa

B) cpena xoHdnnkTa

I') MOTHBBI KOH(IIKTA

6. K mHYHOCTHBIM 3JIeMeHTaM KOH(IUKTa HE OTHOCHTCS:

A) yepThl XapaKTepa U THIIbI THYHOCTEN

bB) yaacTHUKHN KOHIHKTA

B) HeanexBaTHBIC OLICHKH M BOCHPHUSTHS

I') maneps! moBeneHUs

7. JIuniam 3TOTO THIA CBOHCTBEH OOJIBIION AMana30H SMONMOHAIBHBIX COCTOSHUH, OHH JIETKO IIPUXOMASAT B BOCTOPT OT
PaOCTHBIX COOBITHH U B TIOJIHOE OTYasTHHE OT IEYaTIbHBIX, UM CBOMCTBEHHA BBICOKAsI KOHTAaKTHOCTH, CIOBOOXOTINBOCTD,
OHH YacTO CIIOPSAT, HO HE JOBOJAT AEIO J0 OTKPHITOTO KOH(INKTA — 3TO THI AKIEHTYAIlUH XapakTepa ...

A) BK3aTbTUPOBAHHOCTD

B) smoTHBHOCTB

B) UKI0TUMHOCTD

I') neMOHCTpaTHUBHOCTH

8. K ocHOBHBIM H€abHBIM THIIAM JIOAEH, COOTBETCTBYIOMINX PA3IMUUAM B HX LIEHHOCTHBIX OPHEHTALUX MO 3.
[Inpanrepy He OTHOCHTCS:

A) S5KOHOMUYECKHUI1 YeTTOBEK

B) screTnueckuii yenoBex

B) penurnosnslii yenosek

I') nenanTH4HEIA YeToBeK

9. Ommbxka, KoTOpast BO3HUKAET IPH HEOOXOIMMOCTH JI€NaTh BEIBOJBI O BHYTPEHHUX XapaKTEPHCTHKAX APYroro 4eoBeKa o
BHEILIHUM MPU3HAKAM — 3TO ...

A) sddext 6ymepanra

B) sddext HOBU3HBI

B) ommbka nieHTpanbHON TEHICHIIUN

I') appexT opeona

10. K 00BeKTHBHBIM PUYNHAM KOH(INKTA HE OTHOCHTCS:

A) OrpaHMYEHHOCTH PECYPCOB, MOUIEKALINX PACIIPEICTICHUIO

b) nnoxue KoMMyHHKaLUH

B) nuunas HENpHA3HB

I') mnoxue ycnosus Tpyaa

11. K oOumm KOHCTPYKTUBHBIM (DYHKIIUSIM KOH(JIMKTA HE OTHOCHTCS:

A) KOHOIHKT ABJISIETCS CIOCOOOM 0OHapyKeHUs U (PUKCAUK IIPOTUBOPEUHH U IIpoOIeM B 00IIECTBE, OpraHU3alNy, TPYIIIE
b) KoH)IUKT MOXXET cTocOOCTBOBATH CAMOTIO3HAHMUIO M aIEKBATHOH CAMOOIICHKE JTHIHOCTH

B) xondnukr siBnsiercst GopMoit pazpenieHus: IpOTUBOPEUnit

I') KOHQIIUKT cIOCOOCTBYET CHATHIO COLMAIBHO HAPSDKEHHOCTH M JIMKBUAALMU CTPECCOBOH CHUTYalllH

12. K mectpykTHBHBIM (PyHKIMAM KOHMINKTAa HA TMYHOCTHOM YPOBHE HE OTHOCHTCS:

A) KOH(IUKT MOKET IIPUBECTH K PA309aPOBAHUIO B CBOUX BO3MOXHOCTSIX U CIOCOOHOCTSIX, K ICHACHTH(HKALUH THIHOCTH
b) KOH(IUKT MOXKET BBI3BATh UyBCTBO HEYBEPEHHOCTH B cebe, MOTEPI0 MPeKHEH MOTUBALIUH U pa3pyLIEHUE HMEIOMINXCS
LIEHHOCTHBIX OpPHEHTAalNH 1 00pa31ioB MOBEACHUS

B) KOH()IUKT MOXKET IPUBECTH K OTPHUIATENBHOH OIIEHKE YETOBEKOM CBOMX ITAPTHEPOB MO0 COBMECTHON JESATEIFHOCTH,
Pa3049apoBaHUIO B CBOUX KOJUIETaX M HEJABHUX APY3bsIX

I') KOHQIIUKT MOXET IPUBECTH CTOPOHBI IPOTUBOOOPCTBA B COCTOSIHUE ACCTAOMIN3ALUY U A€30praHU3alNH

13. K mepuoam o01Iei cxeMbl TUHAMUKA KOH(IMKTA HE OTHOCHUTCSI:
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A) mpenkoH(IUKTHAS CHTYaIHs (JJATEHTHBII IEPHO.)

B) ckpbIThIi KOHPIUKT

B) oTKpBITHIN KOHGIUKT (COOCTBEHHO KOH(IIUKT):

I') mociexoH(IUKTHEIH TIeproT

14. KOHCTpYKTHBHOE WM JECTPYKTUBHOE 3aBEPIICHNE KOHMIMKTa MOXKET OBITh C TOYKH 3PEHHS:

A) peanuzanuu 1enei npoTuBoOOPCTBa

B) dopmer paspemennst KoHGIUKTA

B) ¢ynxunit korndnmkra

I') a¢ppexTHBHOCTH M TOTHOTHI pa3peleHus: KOH(IMKTa

15. K dopmam 3aBepuieHus: KOH(IUKTA HE OTHOCUTCS:

A) sckananust KoH(IIKTa

b) 3aryxanue (yracanue) KOH(pIUKTa

B) ycrpanenue koHdnukTa

I') mepepacranne koH(IUKTa B IPYroif KOHQIUKT

16. K BHyTpeHHIM (hakTOpaM, CIOCOOCTBYIOIINM BOSHUKHOBEHHUIO COITMATBHON HAMIPSHKEHHOCTH B TPYZOBOM KOJUICKTHBE HE
OTHOCHTCS:

A) HEBBITIOJIHEHNE PYKOBOJICTBOM OPraHHU3ALMU CBOMX OOCIIaHUH 1 HEeXXelIaHHe OOBSICHUTD JIIOASM e CTBUTENBHOE
COCTOSIHHE JIeT

b) Hapymenne pexxuMa IponU3BOJCTBA H3-3a IOCTOSHHOTO CPBIBA TOCTABOK CHIPhS 1 MAaTEPHANIOB; HEBO3MOXKHOCTD JUIS
4JICHOB TPYIOBOTO KOJUIEKTHBA XOPOIIO 3apaboTaTh

B) oTcyrcTBHE BUANMBIX Pe3yNbTaTOB MPEAMETHOH 3a00THl 00 YITydIIEHHH YCIOBUH Tpyna, ObITa M OTIbIXa PaOOTHUKOB
I') pe3koe ocnabiieHne MpaBOBOH COIMATBHON 3aIIUTH HHTEPECOB WIEHOB TPYOBOTO KOJIIEKTHBA

17. KoHuuKT Mexay psaoBbIMU PAOOTHUKAMH, KOH(IMKT MEX/1y PYKOBOJUTEISIMH ¥ NOAYMHEHHBIMH, KOHQIIMKT MEXTY
PabOTHUKAMH PA3INYHON KBAIM(HKALINY, BO3PACTa — 3TO THII IIPOM3BOJICTBEHHBIX KOH(IUKTOB:

A) KOH(IUKTH BHYTPH MaJIBIX IIPOU3BOICTBEHHBIX IPYIT (BHYTPUTPYIIITOBEIE KOH(IHKTEI)

b) KOH(IUKTEI MeX Ty MaJIBIMH IIPOU3BOCTBCHHBIMH IPyHIIaMH (MEXTPYIIIOBBIC KOH(INKTHI)

B) KOHOGIUMKTBI MEX/Ty IPOM3BOICTBEHHBIMH IPYIIIAMH U aAMHUHUCTPATHBHO-YIPAaBICHYECKHM aMIapaToM

I') KOHIUKTEI MKy COBIAACTBIIAMH MPEANPHUATHH (OpraHU3aIHi)

18. IIpennoceutkam ycrexa mo mpoIIaKTHKN KOH(IUKTA PYKOBOIUTENIEM OPTaHU3aIlnH HE OTHOCHTCS:

A) 3HaHMEM OOLIMX MPUHIIMIIOB YIIPABJICHHS COLMAIbHBIMU OPraHU3aLUIMH, (GOPMYITHPYEMBIX COBPEMEHHOM TeOpHei
MEHEKMEHTA, 1 YMEHHEM HCII0JIb30BaTh UX IS aHAIN3a KOH(IMKTHBIX CUTyallui

B) nu4HEIHA OIIBIT HAXOXEHHUS B KOJUICKTHBE ¢ KOH(GIMKTHO-CTPECCOBBIMHU CHTYaIUsIMH

B) ypoBHEM 00ImeTEOpETHUECKUX 3HAHUN O CYITHOCTH KOH(IIUKTA, €r0 MIPUYNHAX, BUAAX U dTalaxX Pa3BUTHSA, KOTOPHIE
(opMynupyroTcsi KOHQIMKTOJIOTHEH

I') cTeneHpIo COOTBETCTBHSA H30PaHHBIX METOJIOB KOPPEKTHPOBKH CIIOXKHBIIICHCS ONTACHOH CHUTYallnH €¢ KOHKPETHOMY
COZIepKaHUIO

19. TIpuHyAnTeIbHOE HABSI3BIBAHUHU OJIHOM M3 CTOPOH CBOETO PELICHHS — 9TO TAKTUKA YIaXUBaHUS KOH(IMKTA ...

A) TaKTHKa - BBIUTPHIII

B) cunmoBoe nomasieHue, WM METO HACHITHS

B) MeTox 0JTHOCTOPOHHMX YCTYHOK HITH ITPUCTIOCOOICHHS

I') TakTHKa KOMIIPOMHUCCA WK COTPYAHHYECTBA

20. UrHopupoBaHne KOHGIMKTHONW CUTYallM, OTKa3¢ OT IIPU3HAHMS €€ CyIIECTBOBAHMS,

OCTaBJICHHE «CIIEHBD», HA KOTOPOil pa3BepThIBaeTCS KOHGIMKT, CAMOYCTPAHCHNE HITH

(H3MUECKH, MM JKE B ICUXOJIOTHYECKOM CMBICIIE — 3TO TAKTHKA YIXKUBaHHUsI KOH(IUKTA ...

A) TaKkTHKa yX0Ja, WK U30eranus KoHPIUKTa

B) TakTHKa - mponTpHIII

B) TakTHKa CKPBITHIX IEHCTBUI

I') TakTHKa KOMIIPOMHUCCA WK COTPYAHHYECTBA

21. K HeraTHBHBIM METOaM pa3pellieHuUsI KOH(IUKTa HE OTHOCTHUCS:

A) mouepKUBaHUE PA3HUIIBI MEXITY COOOH M apTHEPOM

b) MenouHble MPUINPKH, HE CBSI3aHHBIE C CYIIECTBOM Jieiia

B) npeymenbleHne BkiIaja napTHepa B 001IIee AeNI0 ¥ NPEYBENNUCHIE CBOUX 3aCITyr

I') mocTosiHHOE BHIMaHKE K COOECETHHKY, CIIOCOOHOCTH TEPIIETNBO BBICTYIINBATD €TO

22. I1o3UTHBHBIH, NN KOHCTPYKTHBHBIH PE3yNIbTaT YCIEIIHO Pa3pEICHHOTO KOH(INKTA MOXKET OBITh BEIPAKCH:

A) BCKpbITHE UMEIOLIMXCS TPOTUBOPEUHI U ONPEACIICHHUE ITyTeH MX IPE0I0JICHUS

b) yrBeprknenue «koMImIekca Bparay, T. €. IPEICTaBICHUH O Apyroi CTOpOHE Kak O Bpare

B) TenaeHIMS K YBEINUCHUIO BPAXKICOHOCTH MEXTy CTOPOHAMH [0 MEPE YMEHBIICHHUS COTPYIHUIECTBA

I') coxpaneHne BO3MOKHOCTH JalbHEHIIEH dcKananiuy KOHPIUKTa

23. OcoOblit BUZL IEpEroBOPOB, IIPH KOTOPOM HEHTPaIbHBIH TOCPEIHHUK IOMOTAeT CTOPOHAM KOH(INKTA HalHTH
B3aMMOBBITOTHOE PEIICHNE — 3TO ...
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A) mocpeHIYEeCTBO

B) xoHcyneTHpOBaHUE

B) menananus

24. KoH(KTHAS TTefarorHyecKkas CUTyanus — 370 ...

A) COBOKYITHOCTb OOBEKTUBHBIX M CyOBbEKTHBHBIX YCIOBHIA, BOSHUKAIOLINX B 00pa30BaTENbHOM HPOCTPAHCTBE U CO3AIOMIMX
OIIpEIeIIEHHOE TICUXO0JIOTHYECKOE HAIIPSKECHHE.

b) 6oprba 3a MaTepranbHBIC PECYPCHI ISl peai3aiuy 00pa3oBaTeIbHBIX MOTPEOHOCTEH

B) paznuuus B cucTeMe LEHHOCTE!, PECypCOB MITH CTaTyca Y4aCTHHKOB 00pa30BaTeIbHOIO IpoLiecca, 10 MOBOIY KOTOPBIX
9TOT KOH(IUKT IPOUCXOAUT

6.3. TunoBbie KOHTPOJILHBIE BONPOCHI M 33JaHUsI /IS IPOMEKYTOUHON aTTecTaluu

BOI'IpOCLI JJIA aTTECTalluU 110 JUCHUITIIINHE «KOH(I)J'II/IKTOJ'IOFI/IH u MEauanus B 06pa3OBaHI/II/I»

1. ITonarue KOHGMIUKTA, 0OBEKT U MPeaAMeT KOH(IIHKTA.

2. Tunonorusi KOHPIUKTOB.

3. OOBEKTHBHBIC AIEMEHTHl KOHMIINKTA.

4. JINYHOCTHBIE TEMEHTHI KOH(IHUKTA.

5. IlpuanHbl KOH(IUKTOB.

6. KoncrpykrusHble QyHKIMN KOHQIUKTA.

7. JlecTpyKTHBHBIE (QYHKITNH KOHQIIMKTA.

8. luHaMuKa KOH(DIIUKTA.

9. Criennuka KOH(IUKTA B OpraHU3aIlnm.

10. Opranu3aIioHHbIe KOH(IINKTHL.

11. ITpon3BOICTBEHHBIE KOH(IUKTHL.

12. TpynoBbie KOH(QIUKTHI B OpraHU3alHY.

13. OcobGeHHOCTH yIpaBiieHUsT KOH(DIUMKTaMHU.

14. TpyaaocTH mpoQrIaKTHKA KOHMIUKTOB U CIIOCOOBI HX TIPEIYITPEKICHHS.

15. CoBpeMeHHBII MEHEIXKMEHT O MPO(HUIAKTUKE KOH(IUKTOB.

16. HopMBl f€10BOil 3TUKHY U TIpeayNpeXaeHHE KOHPIUKTOB.

17. TakTrka n3deranns KOH(QINKTA ¥ METO]] HACHIIHS.

18. [IBa moaxo/a K pa3perieHnto KOHQINKTA.

19. TakTHKa CKPBITHIX AeHCTBUII 1 IpoOIeMa «IEHbI KOHPIUKTa.

20. OcHOBHBIE MEXaHU3MbI TAKTHKU B3aMMHOT'O BBIUTPBIIIA.

21. YHuBepcanbHBIC CPEICTBA pa3peIeHNs] KOH(INKTOB M €ro pPe3yIbTaThl.

22. O0mas XapaKTepUCTHKA U CTPATETHU BEJCHUS IEPETOBOPOB.

23. JIuHaMuKa 1eperoBoposB.

24. TakTHUYECKUE PUEMBI BE/ICHUS TIEPErOBOPOB.

25. IlocpenHn4ecTBO B IEPETOBOPHOM IIPOILIECCE.

26. Konguukronorus B cucteMe HayK. OyHKIUN KOHGIUKTOIOTHHA. OOBEKTHO-MIPEAMETHOE 10JI€ KOH(IUKTOIOTHH.
27. KoH(IUKT KaK THIT TPYIHBIX CUTyallHH.

28. Obmas xraccudukanms KOHQIUKTOB 1 knaccudukanysg no A. U. [lnnunoy u C. M. EMenssiHOBY.
29. CtpykTypa koH(uKkTa. TpexmepHas MoJenb cTpareruii moseaenus B kondmukre (mo C. M. EmenbsHoBy). LleneBas
CTPYKTypa KOH(QIUKTHOH cutyarmu (o H. B. I'puruunHoit).

30. XapaxkTepucTrKa  KIacCu(pHUKaIHs IPHIHHE KoH(IMKTa. OpraHn3aoHHO-YIIPaBIeHIECKNe, 00bEKTHBHBIE,
COITMAJIBHO -TICUXOJIOTHYECKUE M TMIHOCTHBIEC TIPHYMHBI KOHQIIUKTOB.

31.Xapakrepuctuka GyHKLIUI KOHPIUKTOB.

32. Jlunamuka KOHGIMKTa ¥ MOZAENH KOH(GIMKTHOTO B3aNMO/ICHCTBHSI.

33. BHYTpUIHYHOCTHBIC KOH(IUKTHIL.

34. KoH(IUKTHI B AUa/ie «PYKOBOIUTENb — IIOAYHHCHHBIN.

35. MexaHn3Mbl BOSHUKHOBEHUS MEXKTPYIIIOBBIX KOHQIUKTOB. TpynoBble KOHPIUKTHI U UX (QYHKIIUH.
36. OcoOeHHOCTH YIIpaBIeHHU KOHAOINKTOM 1 IPEIIIOCHIIKH MPEIyPEeKICHUSI KOH(INKTOB.

37. TexHOIOTHN IPEAYNPEKACHUS KOHPIUKTA.

38. KomnereHTHOE ynpaBieHue Kak (GakTop NpenynpeKaeHus: KOHQIUKTA.

39. Ctpecc 1 npeaynpexacHie KOHGIUKTA.

40. Kpurepun, GpopMmsl, hakTops! 3aBepIIeHHs KOH(IUKTOB.

41. Poms TpeTheil CTOPOHEI B 3aBEPUICHIH KOHMIIUKTOB.

42. TleperoBopsl Kak croco0 3aBepuIeHUsI KOH(IUKTOB.

43.0co0eHHOCTH MTPOTEKaHNsI KOH(IMKTOB B 00pa30BaTEIbHON cpejie.

44. OcobeHHOCTH MTeJarOTHIeCKUX KOH(MIINKTOB MEXTY ITeIarOTaMU M YHaI[MHUCH.
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45. OcobeHHOCTH TTearOTHYECKUX KOH(IHMKTOB MEXK/TY YIAIIIMHICS.

46. OcoOEHHOCTH NeJaroTHYECKUX KOHPINKTOB MEXAY YUAIIUMHICS U POTUTEISIMU.

47. OcoOEHHOCTH ITeIarOTHYECKUX KOH(IIMKTOB B JUa/IE «I1elaror —I1elarorn 1 «IeAaror — poIuTeNb

48. OcobeHHOCTH MeJarOTHYeCKUX KOH(MIINKTOB MEXK/Ty ITeIaroraMH U aIMHHICTpPAIAeH.

49. PaboTa ncuxoora ¢ MeXXIMYHOCTHBIMU KOH(INKTAMH B HHANBHYaIbHOM U IPYIIIOBOM KOHCYIbTHPOBAHHH.
50. Meananus Kak croco0 yperyanpoBaHHsi KOH(QIMKTOB B 00pa30BaTeIbHOW OpraHu3aluH.

BapuaHTsI 3a4€THOTO TeCTa COCTaBIEHBI HA OCHOBE aTTECTAlIHOHHBIX BOIIPOCOB.

ITpumep BapuaHTa 3a4€THOTO TECTA.

3auéTHBIN TecT BapuaHr 1.

1. K 00BbeKTHBHBIM 31IEMEHTaM KOH(MIIUKTA HE OTHOCHUTCS:

A) 00beKT KOH(IIUKTA

B) yaacTHUKHN KOHDIHKTA

B) cpena xon¢mukTa

I') MmoTuBHI KOH(]IHMKTA

2. K TMYHOCTHBIM 371eMeHTaM KOH(INKTa He OTHOCUTCS:

A) 4epThI XapakTepa U THITEl THIHOCTEH

b) yaacTHukmu KoH(IMUKTA

B) HeanexBaTHBIE OLIEHKU 1 BOCHPUSITUSL

I') MaHepE! TOBeACHHS

3. JInmam 3TOTO THIIAa CBOMCTBEH OOJNBIION AMANa30H YMOIMOHATBHBIX COCTOSHIN, OHH JIETKO IIPUXOAAT B BOCTOPT OT
PaTOCTHBIX COOBITHH U B IIOJIHOE OTYasHUE OT IEeYaIbHBIX, UM CBOMCTBEHHA BBICOKAsI KOHTAKTHOCTH, CIIOBOOXOTINBOCTD,
OHH 4acTO CIIOPST, HO HE JOBOMST AEJIO 10 OTKPBITOTO KOH(INKTA — 3TO THIT aKLEHTYallUH XapakTepa ...

A) 9K3aNBTHPOBAHHOCTH

B) smoTHBHOCTH

B) uuknoTuMHOCTH

I') neMOHCTPaTHBHOCTH

4. K OCHOBHBIM HJICaJIbHBIM THIIAM JIFOJIEH, COOTBETCTBYIOMINX PA3IHYHUAM B UX IICHHOCTHBIX OPHEHTAIHAX 110 O.
[[Inpanrepy He OTHOCUTCS:

A) DKOHOMHUYECKHI1 YeIOBEK

B) scrernueckuii yenmoBex

B) penurno3Hslit uenoBex

I') nexaHTUYHBIN YeTOBEK

5. Ommbka, KoTopas BOSHUKACT ITPH HEOOXOIMMOCTH JIENIaTh BBIBOJIBI O BHYTPCHHIX XapaKTePUCTHKAX JIPYroro 4eJoBeKa Mo
BHEITHUM MPU3HAKAM — 3TO ...

A) a¢hpext Oymepanra

B) addexT HOBHU3HBI

B) ommbka 1ieHTpaIbHON TEHICHIIN

I') addexT opeona

6. K 00BbeKTHBHBIM NpUYKMHAM KOH(IIMKTA HE OTHOCUTCS:

A) orpaHMYEHHOCTb PECYPCOB, MOIIEKALIUX PACTIPEACTICHHIO

b) mnoxue KoMMyHHKaIuH

B) nmuunas Hempus3Hb

I') nnoxue ycnosus Tpyaa

7. K o0mmM KOHCTPpYKTHBHBIM (PyHKINSAM KOH(MINKTa HE OTHOCHTCS:

A) KOH(IHKT SBISIETCA CIIOCOOOM OOHApYXeHUS U (PUKCALUHU IPOTUBOPEUHIT M TPOOIeM B 0OIIECTBE, OPTaHU3AINH, TPYIIIE
b) KOHAUKT MOXKET cTocOOCTBOBATh CAMOIO3HAHUIO U aJIeKBATHOM CaMOOIIEHKE TUIHOCTH

B) xoHdnuKT sBIsIeTCs hOpMOH pa3penieHns MPOTUBOPEUH

I') KOHIUKT CIIOCOOCTBYET CHATHIO COIMANBHON HATIPSHKEHHOCTH M JIMKBUIAIINN CTPECCOBOM CHTYAITH

8. K mecTpykTuBHBIM (YHKUIUSAM KOH(IUKTA HA TMYHOCTHOM YPOBHE HE OTHOCHUTCS:

A) KOHOIHMKT MOXKET IPUBECTU K Pa304apOBAHHIO B CBOUX BO3MOXHOCTSIX U CIIOCOOHOCTSIX, K ACHICHTU(PUKALUH JIMYHOCTH
b) KOHIUKT MOKET BBI3BaTh YyBCTBO HEYBEPEHHOCTH B ceOe, MOTEPIO MPEKHEH MOTHBALINH U pa3pyIICHUE NMEIOIINXCS
[IEHHOCTHBIX OPUEHTAIHi 1 00pa3I0B MOBEICHHS

B) KOH()AUKT MOXKET IPUBECTU K OTPULIATENBHOMN OIIEHKE YEIOBEKOM CBOMX MAPTHEPOB IO COBMECTHOMN AESTENBHOCTH,
Pa304apoBaHUIO B CBOMX KOJUIETaX M HEJABHUX APY3bIX

I') KOHIUKT MOXKET IPUBECTH CTOPOHEI TPOTHBOOOPCTBA B COCTOSHHE JIECTAOIMITI3ANH U Ie30praHI3aIlHH

9. K nepnonam o0mieli cxeMbl AMHAMHUKH KOH(QIMKTA HE OTHOCUTCS:

A) penKOH(GIUKTHAS CUTYyaI¥sl (JIATSHTHBIN TIEPHO.)

B) ckpbITHII KOHGIUKT
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B) oTKpHBITHII KOH(GIUKT (COOCTBEHHO KOH(INKT):

I') nocnekoH(PAUKTHBIN EpUOL

10. KoHCTpyKTHBHOE MITH IECTPYKTHUBHOE 3aBEPLICHNE KOHPIMKTa MOXET OBITH C TOUKH 3PEHUSL:
A) peanuzanyu mene npoTHBOOOPCTBa

B) dopmsl paspemenns koHMINIKTA

B) ¢ynkumit kordnukra

I') 3¢ dexTHBHOCTH ¥ TOHOTHI pa3peIIeHNsT KOH(IUKTA

OTKpBITHIH BONIPOC: PACKPONUTE THITOJIOTHIO KOH(IIUKTOB.

6.4. Kputepuu oneHuBaHUA

Jlns aTTecTanuu cTyneHToB 1o aucuuiuiiie « KoHdaukronorus u menuanus o0pa3oBaHUs UCIIONB3yeTCsl 0aTbHO-
pEUTHHrOBas CHCTEMa OLIEHKU 3HaHUN. PEHTHHT cTyeHTa onpeaessieTcsl Kak cymMmMa 0ailioB 3a paboTy B ceMecTpe (TeKyias
aTTecTanys) U 0aJUTOB, TIOIYYEHHBIX B PE3YJIbTaTe HTOTOBOM aTTeCTallNy (9K3aMeH/ 3a4€T). Y CBOCHHE N3yJ9aeMOH CTYICHTOM
y4eOHOW TMCIUIUINHEI B CEMECTpe OIleHUBaeTcss MakcuMyM B 100 6amos.

I. Texymast atrectauus (padbota B cemectpe) — 50 6amion

1. CTyneHTHI BBITIOJIHSIOT BCE BU/IbI Y4eOHOU pabOThI (BKIIFOUAs CAMOCTOSTEIIbHYIO) U OTYUTHIBAKOTCS 00 MX BBHIITOJIHEHUH B
CPOKH, YCTaHOBJICHHEIC TIPEIIOIaBATENICM.

2. C meinbio KOHTPOJIS YCTIEBAEMOCTH CTY/ICHTOB B XO/I€ N3yUCHHUS TUCIUIUIMHBI B CEPEIUHE CEMECTpa IPOBOIUTCS
MIPOMEKYTOUHAS aTTECTALUS

3. B xoHI1Ie cemecTpa CTYIEHT UMEET BO3MOXHOCTb OJIMH pa3 MepenucaTh OJHY U3 HEYAaYyHO BBIIIOJHEHHBIX KOHTPOJIbHBIX
paboT mo cBoeMy BbIOOPY. [IpH 3TOM TpexHIE OATUTBI, TOTYdeHHBIC 32 paOOTY, aHHYITHPYIOTCS, ¥ paboTa OIlEHUBACTCS
3aHOBO.

4. [IpenoiaBatesib MOKET HAYHCIIATH CTYACHTY TOMOJHATEIBHBIC OAaJUIBI 32 0COOBIC YCIIEXH B M3YYCHUH AUCHUTLTHHEL
(moxmaipl, aKTUBHAS pab0Ta HAa MPAKTHIECKHUX 3aHATHSX, YIaCTHE B CTYACHUYSCKAX KOH(PEPEHINAX U T.I1.).

B Tabnuiie mpuBeIeHO MaKCUMATBHOE KOJIMIECTBO 0aJIOB, KOTOPOE MOKET Ha0paTh CTY/IEHT IO BUIaM yueOHOM
JIESITENIbHOCTH B TEUEHHE CEMECTpa.

B Teuenuu cemectpa CTyIeHT NULIET TpH TecToBbIE paboThl. Kaxnas TectoBas pabota cocrout u3 10 3agaHuii 3aKpbITOro
THIIa, KOTOPBIE OI[EHUBAOTCA 110 2 Oauta. B TedeHnn cemecTpa CTyAeHT TOTOBHT JBa AoKiIaza (3cce-pedepar), 3a KaxKIbIi
Joksaf mosydaet mo 10 6anmos.

Kpurepuu oneHku qoknaaa:

CoTBeTCTBHE COCPKaHMS JOKIIa/Ia 3asBICHHON TeMaTHKe-20

YéTkast KOMITO3UIUS U CTPYKTYpa, HAINYHE COAEPKAHUA-20

JIorMYHOCTD W MOCNIEIOBATENBHOCTD B H3JI0KEHUU MaTepuana-20

IpencraBieHHEIN B TOJHOM 00BbEME CIIMCOK MCIOIB30BAHHON JTUTEPATYPHI-20

Crioco0OHOCTH K aHANMH3Y ¥ 00001eHNI0 HHYOPMAITMOHHOTO MaTepHaa, CTeIIeHb IOIHOTHI 0030pa COCTOSIHUS BOTIPoca-20

No Buj yuebHol paboThl MakcumanibHOE KOJU4ecTBO 0amtoB Cpok mpeicTaBicHUs

1 Tecr Nel 10 4-5 nenens

2 Tecr No2 10 7-8 nenens

3 Tect Ne3 10 10-11 menens
5 Moxman (acce-pedepar) Nel, 2 20 1-11 nepens

II. Utorosas arrectamnus (3a4€T) — 50 6amios

1. K 3auéry nomyckarorcst CTyACHTHI, BBINOTHUBIINE BCE 3alaHus, U HaOpaBIIue He MeHee 25 0amioB B cemectpe. Ecnu o
uTOraM paboTHI B CEMECTpE CTYAEHT HaOpan MeHblle 25 6aioB, TO JOMYCK K 3K3aMeHy OCTaeTCsl Ha yCMOTpEHHE
TperoiaBaTeNs MPH YCIOBHH BEITOJHEHUS BCEX IPEIYCMOTPEHHBIX IIPOTPaMMOii BUIOB paboT.

2. 3a4éT MPOBOANTCS B MUCEMEHHOM BHIE B (hopMe TecTa, mperaraetcst TecT u3 10 3aKphITEIX BOPOCOB M OANH OTKPBITHINA
BOTIPOC. 3a 3aKphITHIE TECTOBBIE 3aJaHHs CTYACHT IOIyJaeT 1o ABa 6asa. 3a oTKpbIThIH Bonpoc 30 Gamnos. O0mas
BO3MOXHast CyMMa 0aJuIoB 3a 3k3ameH — 50.

Kpurepun o1ieHKH OTKPBITOTO BOTIPOCA:

B IIOJIHOM 00BEME PACKpPBIBACTCS CYIIHOCTh U COAEPKAHIE BOIPOCA, HET CyIECTBEHHBIX ook — 30 6;

CYILIECTBEHHBIX OIIMOOK HET, OJJHAKO CYITHOCTb U COAIEpKaHHE U3]1araeéMoro BOIpoca PackpeITo HemoiaHo — 20 6;.
CYIIIECTBEHHBIX OIIMOOK HET, OJJHAKO HEIOCTATOYHO ITOJTHO M MOCIIEIOBATEIBHO PACKPHITO COEpKaHUE CHOPMYITHPOBAHHOTO
BOTIpOCa, BBIBOJBI HE HOCAT 0Oo0maromero xapakrepa — 10 0;

B PACKPBITHH COJEPKaHMsI BOIPOCOB €CTh CYIIECTBEHHbIE OIMOKH WK HET 0TBeTa Boobe — 0 O.

3. Eciu B pe3ynbTaTe HTOrOBOI aTTECTALIMK CTYIEeHT HaOpan MeHee 24 6alioB, TO pe3yNIbTaT YCBOSHUS AUCIUIIINHEL
CUHTAETCS HEYJJOBICTBOPUTEIBHBIM, HECMOTPS Ha KOJIMYECTBO 0AJITOB, HAOPAHHBIX ITO Pe3ylbTaTaM PadOTHI B CEMECTpE.

4. MtoroBas oIeHKa [0 JUCIHILUIMHE B CEMECTpPE CKIAbIBACTCS M3 O0IIEro KOJIMIeCTBa OanIoB TeKymed 1 HTOrOBOH
aTTecTaluu.

B Tabmuie npeacTaBieH MOPSI0K ONpeIeTICHIsI HNTOTOBOH OIIEHKH Ha OCHOBE 0aJUTBHO-PEHTHHTOBOM CHCTEMBI.
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Ne O6mas cymma 6amioB OneHka
1 50 u OoJjee 3auTeHO
2 49 u McHee He 3a4TCHO

7. YYAEBHO-METOIUYECKOE U TH®OPMAIIMOHHOE OBECIIEYEHUE JUCIIMIIJIMHBI (MOZY JIS1)

7.1. Pexomenayemasi 1uTepaTypa

7.1.3. Metonuueckue pa3padoTku

ABTODHI, 3arnmaBue WznatensctBo, | Pecypc
JI3.1 | BerpoBa E. A., TpynoBast KOHQIUKTOJOTHS: YICOHO-METOJMUECKOE TOCOOHE Mockga, 9BC
Kab6anosa E. E. (https://biblioclub.ru/index.php?page=book&id=500389) Bepmun : [lupekr
-Menwma, 2019
7.2. llepeyenn pecypcoB HHGOPMALMOHHO-TEJIeKOMMYHUKALMOHHOI ceTH "UHTepHeT"
91 (L Jlanb [DneKTpoHHBIHA pecypc] : anekTpoHHO-6nbOmmoreunas cucrema (9BC) / uzparensctBo Jlans. — URL:
http://e.lanbook.com/.
http://e.lanbook.com/.
22 (2. YHuBepcuteTckas OHMOIHOTEKa OHJAWH [DIEKTPOHHBINA pecype]| : AIIEKTPOHHO-OMOIHOTeYHAas CHCTeMa
(OBC) / OO0 Hupextmenna [Mabmumuar. — URL: http://biblioclub.ru/. http://biblioclub.ru/.
93 3. eLIBRARY.RU [OnexTpoHHSBIH pecypc] : anekTpoHHas 6ubnuoreka / Hayd. anextpon. 6-ka. — URL:

http://elibrary.ru/defaultx.asp. http://elibrary.ru/defaultx.asp.

7.3 Ilepevyernb nHGOPMAIHOHHBIX TEXHOJIOT Ui

7.3.1 IlporpammHoOe ob0ecnieyeHmne

MS Office365

Adobe Reader

7.3.2 lIpodeccuonanbHble 6a3bl JAHHBIX U HHPOPMAIMOHHO-CIIPABOYHBIE CHCTEMbI

1. OneKTpOHHBIN KaTanor HaydHoi 6ubmmoteku Yenl'Y [OnextporHSI pecype] : 6a3za manHbIX / Yens0. roc. yH-T. —
Yenabunck, 1992 .

2. KoncynsranT Ilmtoc [DnekTpoHHBIN pecypc] : copaBOYHO-NpaBoOBas cucTeMa : 06a3a AaHHBIX / PernoH. neHTp
npaBoBoii uapopM. MubopMmIpaso.

8. MATEPHAJIBHO-TEXHUYECKOE OBECIIEYEHME JUCIUIIJIMHBI (MOJXY JIA)

Jns peanu3zanuy TUCUUIUIMHBI HCIIONB3YIOTCS YdeOHbIE ayAUTOPUH JUIS IPOBEACHUS 3aHATUI JIGKIUOHHOTO THIIA, 3aHATUH
CEMHHAPCKOT0 THIIA, TPYIIOBBIX U HHAUBUATYaJbHBIX KOHCYIbTAIUN, TEKYIIETO KOHTPOJIS U TPOMEXKYTOUHOM aTTECTALNH, &
TaK¥Ke MOMEIIEHHSI TSI CAMOCTOSITEIbHOM padoThI.

VuebHble AYAUTOPHUU YKOMITIJICKTOBAHBI CHCHI/IaHHSI/IpOBaHHOﬁ MeOEBIO0 M TEXHUYECKUMU CpeacrBaMu 06yquml.

AynuTOpUH 1S TPOBEACHUS JICKIIMOHHBIX ¥ MIPAKTHYECKUX 3aHATHH 4-ro 1 abopatopHoro kopmycos Yenl'Y Ha 15 mect ¢
BO3MOKHOCTBIO HICITOJIL30BAHUS TIEPEHOCHOTO MYJIETUMEIMIHHOTO 000pynoBaHus (3KpaH, HOYTOYK, IPOEKTOP, KOJIOHKH).

ITporpamMHBIe cpencTBa:

Hannune KoMIIIeKTa JIMIIEH3NOHHOTO ITporpaMMHoro obecriedenus MSOffice - ucnons3yercst ai1st co3naHus U
PEeOaKTHPOBAHMUS TEKCTOBBIX JOKYMEHTOB, paOOTHI C TaOIHIIAMU W COCTABJICHHS TPa(UKOB, MOJTOTOBKH IPE3CHTAMOHHOTO
Marepuana.

JIist mpoBeieHNsT 3aHATHI JIGKITMOHHOTO THITA TIPEIJIararoTcsl HAOOPHI IEMOHCTPAIIMOHHOTO 000pYI0BaHUS U yaeOHO-
HATIAIHBIX TTOCOOMIA:

1. Okpan HacteHHbIH (2000x1500 MMm)

2. Jlocka ayquTopHasi Ha OCHOBE CTaJIbHOTO dYMAIMPOBAHHOTO JIFCTA ISl HANTKCAaHUS MenoM u guomactepom JIK5253010M D
(1000x3 000 mm)

3. Iloacraska mox TCO

4. CrienmaiibHOE 000PYIOBaHNE

Kommnekt anexrponuranus 1D (220 B, 2xkBT1) B kommuiekre ¢ Y30

5. Komnetorepubie nporpammsl - [Iporpammuoe o6ecieuerne WINDOWS 2000 RUS;ITakers npukiaaHbix nporpamm MS
OFFICE;ndopmanmonHo-ananmuTideckas cucrema FIRA.PRO.
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— ydeOHas ayIUTOPHS JUTA IPAKTHIECKHUX 3aHATHH (CeMHHAapOB) — MYITBTHMEHIHHOE 000pyI0BaHIEe, MOOMIIBHBIA painoKIIace
(I1 CTyNEHTOB ¢ HApPYIICHUSIMU CIIyXa);

— ydeOHas ayIuTOPHS JUII CAaMOCTOSITENBHOM paboTH — CTaHAapTHEIE pabodre MecTa ¢ IepPCOHAIFHBIMUA KOMIBIOTEPaMU;
pabouee MecTO ¢ MEePCOHATBHBIM KOMIBIOTEPOM,

IMomemeHust A1 CAaMOCTOATEIIBHOM PabOTHI 00YJAIOMIMXCSI OCHAIIEHB! KOMIBIOTEPHON TEXHHUKOI C IMTOKITIOUCHAEM K CEeTH
"UuTepHer" 1 oOecrieyeHHEM JOCTYINa B 3JIEKTPOHHYIO HHPOPMAIIMOHHO-00pa30BaTeNbHYIO Cpely YHUBEPCUTETA.

Hanuyne nomemeHnit A1t CaMOCTOATENFHON pabOThI C KOMIIBIOTEPHOW TEXHUKOM U C BO3MOYKHOCTBIO MOAKIIIOUEHHS K CETH
"UuTepHeT" M 0OeCneueHnEM TOCTYA B

EKTPOHHYIO HH(POPMALOHHO-00pa30BaTENIbHYIO CPEly OPraHU3aLHY;

9. METOAUWYECKHUE YKA3AHUSA 1JIAA OBYYAIOIIUXCA I[10O OCBOEHUIO JUCHUITIJIMHBI (MOAY JIS)

YcnemrHoe 0cBOGHHE AUCHUIIIMHEL IIPEIIoIaraeT akTUBHYIO paboTy CTyAeHTa Ha BCEX 3aHATUAX ayAUTOPHON (OpMBI
(mpaxTHUYecKHe 3aHATHS), BBIIOIHEHNE KOHTPOJIBHBIX MEPOIPUSTUH, IITAHOMEPHYIO CAMOCTOSITENbHYIO paboTy. B xozne
OCBOCHS AUCHUIUTHHEI CTYACHT PACIIUPSIET CBOH CONMANIBHEIN OIBIT, Pa3BUBACT Pa3INUHbIC KOMITCTCHIINH.

B yue6noit nuctmuimae «KonbukTonorus n Mexuanus 00pa3oBaHUD 00YJIAONIIHCS JOKEH OPHEHTHPOBATHCS Ha
CaMOCTOATENbHYIO TPOPAOOTKY JTEKIIHOHHOTO MaTepHana, IOATOTOBKY U BBINOJHEHHE KOHTPOIbHBIX 3a1aHUI,
CaMOCTOATENBHOE U3ydeHHE ONpeIeNEHHBIX Pa3/eNioB Kypca.

OcBoenne aucuuIuTiHb «KoHdmukTomoTHs n Meananns o6pa3oBaHUsD) IPEIIoNaracT 00s3aTeIbHOE BEIIIOTHEHNE
3aIUIaHUPOBAHHBIX KOHTPOJIBHBIX 3aIaHUA, IO UTOTaM KOTOPBIX IPOBOJUTCS aTTECTalUs.

B KOHTPOJIBHBIX 331aHUSX UCIIOJIB3YIOTCS PAOOTHI 2 TUIIOB (TTOArOTOBKA IPE3EHTALMH-I0KIa1a WK 3cce pedpepart, TecToBbIC
3a/1aHUA JIBYX THUIIOB).

1) TBopueckoe 3agaHue: Mpe3eHTAIMH-I0KIa bl WK 3cce (pedepar).

B 3amaHuAX 1aHHOTO THIIA, TOMHMO JOTHUECKOTO H3JI0KEHHs U apTyMEHTALlUH, OLEHUBAETCA YMEHHE ITOATBEPKIATh CBOE
MHEHHUE IIPUMEPAMH, a TAK)XKe JINTepaTypHas 00paboTKa OTBETa Ha BOIIPOC.

OTBeTHI Ha TBOPUYECKHE 3aaHUS JJOJDKHBI OBITh YETKO CTPYKTypHpoBaHbl. OHH BKIIIOYAIOT TAKHE CTPYKTYPHBIC JIEMECHTHI,
KaK BBEJICHUE, OCHOBHAS YacTh U BBIBOJ. BO BBEICHUH M3/IaraeTCsl CyTh MpEAIaraeéMoil TeMbl, BBISBIISETCS 3aI0KCHHAS B
Hee npobiuiema. B 3Toil yacTu cTyaeHTy He0OX0AMMO YeTKO chOpMYITUPOBATEH BOIIPOC, Ha KOTOPBIH OH OyAeT OTBEYaTh 110
XOJTy PacKpBITHS TEMEI Acce.

OCHOBHA$ 4acTh JJOJDKHA COCTOSATH U3 apTYMEHTOB, TIOAKPEIUICHHBIX IPIMEPaMH, C TIOMOIIBI0 KOTOPHIX CTYICHT
MpeJCTaBNIsAeT CBOE BueHUE poOieMbl. CTOUT MHOMHHUTH O TOM, YTO KOJIMYIECTBO apPIyMEHTOB U IPUMEPOB HE JOJKHO
npeBbIaTh TpeX. Hanbosee BHICOKO OLIEHUBAIOTCS apTYMEHTHI M IPHMEPBI U3 Pa0OT yUEHBIX.

B 3akmoueHnN n3maraorcst COOCTBEHHBIE BBIBOBI M 0000IIEHIS, KOTOPHIE BRITEKAIOT M3 PACCMOTPEHHS TEMBI.

OO0muit 06beM OTBeTa He JOJDKEH MpeBbImaTh | cTpanunsl popmaTa A4, a B peepatuBHoil hopme 1010 cTparuy A4.
TBopueckoe 3aJjaHue UMEET COCTaBHOM xapakTep. Y MEHUE BBIABUTH OCHOBHOI Bompoc (pobneMy) BeickasbiBanus. [logbop
apryMeHTOB ¥ puMepoB. OOl BEIBO IO 321aHUIO.

ITpu moxroToBKe Mpe3eHTaIy B porpamme PowerPoint, cTyIeHT DomkeH yauTHIBATh CIEAYIONINE TPEOOBAHUS:
HazBanwue cnaiina (44 mpudr).

Teker cnaiina (32 mpudr).

Ha onmHOM ciafine He Gojiee necsiTh CTPOK.

IMpe3enTanus JOMKHA CONEPIKATD:

[ 3¢ dpexThl aHUMAITUH;

[ uBeTHOM (hoH;

[] TMIIEpPCCHIIKH,

[J npyrue TexHuueckrue 3(¢heKTs! 1 NpUEMBI B IPE3EHTAIIMU UCIIONIB3YIOTCA 10 YCMOTPEHHUIO aBTOPA.

Conep:xkaHue pe3eHTalNu:

B Te3ucHOH (opme Ha 10 — 12 ciafinax 10ipkeH OBITh OTPaXKEH OCHOBHOI MaTeprall BOIpoca, KOTOPHIH BKITFOYAeT B ceOs:
[J xiTroueBBIe HOHATUS YIeOHOTO BOIPOCA U HX ONIPEAENICHHUE;

[J OCHOBHBIE MOJNOKEHUS] TEOPUU JAHHOTO BOIPOCA;

[J npyroit MaTepuall Ha YCMOTPEHHE aBTOPA.

2)TectoBbie 3a1aHusl.

TecroBble 3a/1aHUsI MOTYT OBITB JIBYX THIIOB:

A) 3aKpBITHIE - TIPEIIONATAIOT BEIOOP TOJIBKO OJJHOTO M3 MIPEATI0KEHHBIX BAPHAHTOB OTBETOB;

B) oTKpBITHIE - IPEANOaaraoT CBOOOAHBII OTBET Ha MOCTABICHHBIH BOIIPOC.

JIunam ¢ orpaHUYEHHBIMU BO3MOXHOCTSIMHU 310POBbSl B OCBOCHHHU AUCLUIIIMHBI O0JIBIIOE 3HaUEHHE UMEET UHAUBHIya bHast
pabora. [Tox nHIMBHAYaNEHON paboToi MoApasyMeBaeTcs IBe (POPMBI B3aHMOJICHCTBHUS C IIPETIOJaBaTeIeM:
MHIVBHIyanbHas yaeOHas paboTa (KOHCYNbTaluy), T.€. JOMOJHUTETRHOE pa3bsiCHEHHE YIeOHOTO MaTepraa U yriryOJIeHHOe
U3ydeHUE MaTepuaa ¢ TeMU 00yJalONMMUCS, KOTOPBIE B 3TOM 3aUHTEPECOBAHBI, U HHAUBUAYyallbHAsl BOCIUTATEIbHAS
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pabora. MEauBHAYanbHBIE KOHCYIBTAINH 110 IPEAMETY SIBISIETCS BaXKHBIM (h)aKTOPOM, CIIOCOOCTBYIOIIUM
WH/IMBHUIYaJIU3aliK 00y4eHUs ¥ YCTAHOBJICHUIO BOCIIUTATEILHOTO KOHTAKTa MEXIY IPEMoiaBaTeieM U 00ydatomumest
MHBAJIMJIOM WIH 00YHaIOMUMCS C OTPAaHUYCHHBIMI BO3MOXKHOCTSIMHU 3JI0POBBSI.

B ciyuae npuMeneHus pu 00ydeHUH UCIATUTHHEI SJIEKTPOHHOTO 00YYEeHUs, INCTAaHINOHHBIX 00pa30BaTEIFHBIX
TEXHOJIOTHH 0OIIeHne 00yJaIONINXCs U MPENOoaBaTe sl OCYIIECTBIISAETCS B PEXKIME PEaTbHOTO BPEMEHH (B€OMHAPEL, YaThI,
BUJIEO-KOH(EPEHIIMN) MM OTJI0KEHHOTO BPEMEHH (CHCTeMa AUCTaHIMOHHOTO 00ydeHust Moodle, anekTpoHHas moura).
Bonbmryto yacTs BpeMeHH 00YJaIOMINECs] CAMOCTOSTEIBHO paboTAIOT ¢ y4eOHO-METOJUIECKUMH MaTepruanaMu. CTyIeHTHI
MMEIOT BO3MOXXHOCTh KOHCYJIBTHPOBATHCS € IPENOAaBaTEIEM IT0 BCEM BOIIPOCAM, BOSHUKAOIINM B XO€ CAMOCTOSITEIIFHOM
PabOThI TIOCPEACTBOM JICKTPOHHOI MOYTHI, COLMATIBHBIX CETEH U T.II.

Jocrym oOyuamierocst K yaeOHBIM pecypcaM B peXXUME OTI0KEHHOTO BPEMEHH, CAaMOCTOSITENIbHON paboThI OCYLIECTBIISIETCS
yepes ceTh VIHTepHeT B ymoOHOM I HEro MecTe, BpEMEHHU H TeMIIe

10. CIIEHUAJIBHBIE YCJIOBUS OCBOEHUS JUCHHUITIJIMHBI OBYYAIOIIUMUCS C
HHBAJIMJHOCTBIO U OTPAHUYEHHBIMHA BO3MOXKHOCTAMMU 310POBbSA

OcBoeHHE JUCHUILTMHBI HHBAIHMIAMH W JHIAMH C OTPAaHWYEHHBIMH BO3MOXKHOCTSMH 370POBBS OCYIIECTBIISICTCS C
WCIIONIb30BAaHUEM  CIICIMANBHBIX TEXHWYECKHX CPEACTB M TOJ0 WH(GOPMAIMOHHBIX TEXHOJIOTHH, IPEIOCTaBIIEMbIX
PecypcHbIM y4eOHO-METOJMUYECKUM LEHTPOM MO OOYUEHHIO MHBAJIHUIOB U JIUIl C OTPAaHUYEHHBIMU BO3MOXKHOCTSIMHU 340POBbS
Yenl'Y 1o 3ampocy o0y4aromerocs.

1. MoOunbHbIE CrIeHaNbHBIe TEXHHIECKHE CPECTBA JUIS JHI[ C HAPYIICHUSMH 3PEHHS: NOPTATHBHBIN KOMITBIOTEp
¢ BBOJOM/BBIBOZIOM mmIpudroM bpaiins c¢ cunresaropom peun «ElBraile-W14J G2»; HOyrOyku ¢ HmporpaMMHON 3KpaHHOTO
noctyna NVDA; 31eKTpOHHBIC YBEIMYUTENU JUIS YAAJIEHHOTO IPOCMOTPA; BUJICOYBEIMUYMTENN IOPTATHBHEIE; THU(IIOIIIEED;
1 QpoBBIe AUKTO(OHEL.

2. MoOunbHEIE CHEIUAIbHBIE TEXHWYECKHE CPENCTBA JUI JIMIl C HApYyIMICHHSAMH CIIyXa: CHCTeMa CBOOOIHOTO
3BYKOBOTO TIOJII CO BCTPOCHHOW COBMECTUMOCTBIO ¢ FM-ycrpoiictBamu; pamuokiaccel «CoHeT-PCM» ¢ mepenaTuukom,
3ayIIHBIM WHIYKTOPOM M WMHIYKIMOHHOW IeTNel; cucreMa MHGOPMAIMOHHAs IS ciabociblmaimx repeHocHas «Vcroxy»
A2 co BCTPOCHHBIM ILTEEPOM — 3BYKOBEIM HH(OPMATOPOM; MOKYMEHT-KaMmepa; IpOrpaMMHpYEMBIC CIIYXOBBIC aIapaThl
UHIUBUIYaIbHOTO [TOJIH30BaHHUS.

3. AccuctuBHbIE WH(OPMALMOHHBIC TEXHOJOTHH: IPOrPaMMHOE OOECIIEUCHHE SKPAHHOTO HOCTyNa C CHHTE30M
pean NVDA; mporpaMMBI 3KpaHHOTO YBEJIMUCHHUS; IPOTPAMMBI PEYEBOrO CHHTE3a JUII KOMIIBIOTEPOB M HOYTOYKOB;
MpOrpaMMBI PEUEBOTO CHHTE3a JJIsI MOOMIIBHBIX YCTPONCTB; 3KpaHHAsI KJIABHATYpa; SKpaHHAs JIyma.

ITpu HEeoOxXomUMOCTH Ul OOYJAIOIIUXCS C HApYIIEHUSIMU 3pEHHs Ha pabodumx MecTaxX A MPOBEAEHHS MPAKTUYECKUX WU
7Ta00PaTOPHBIX 3aHATHH YCTAHABIMBACTCS CIELMAIBHOE MNpPOrpaMMHOE olecnedeHne (MporpaMma pedeBOid HaBHTaIUH
NVDA, peueBbie CHHTE3aTOPHI, SKPAHHBIE JIYITHI).

B yueOuble aymuTopuu oOecmednBaeTcsi OCCIPENATCTBEHHBIM MOCTYN IS OOYJAIONIMXCS WHBATHAOB U OOYJaIONIUXCS C
OrpaHMYEHHBIMU BO3MOKHOCTSIMH 3J0pOBbsl. B Kaxaoi ayguropuu, rie oOydaroTcsi MHBAIUABl U JIMIA C OTPaHUYEHHBIMU
BO3MOXKHOCTSIMH  3/IOPOBBSI, IIPEAYyCMAaTPUBACTCA COOTBETCTBYIONICE KOJIMYECTBO MECT JUII OOYJalomUXCs C yIeToM
HapyLIEHUH UX 340POBbL.

Jlns ocBOeHHs MUCHUIIMHBI MHBAIHIAM M JIHLAM C OTPAaHUYEHHBIMH BO3MOXKHOCTSAMH 3[0pPOBbsSl IIPENOCTABISETCS AOCTYI K
MEeYaTHBIM HCTOYHHMKAM, MMEIOMMMCS B HaydyHoW OmOimoreke Yenl'Y, ¢ mMOMOIIBIO CrIENMAlIbHBIX TEXHHYECKHX CPEACTB;
JIOCTYH K 3JIEKTPOHHBIM MCTOYHHMKAM, IPEJICTABICHHBIM B ()OpMe 3JIEKTPOHHOTO JOKyMEHTa B (hOHIE HaydHOH OMONMOTEKH
Yenl'Y wmnm 5neKTpOHHO-OMONMMOTEUHBIX CHCTEMAax, C IOMOIIBIO CIIEIMANbHBIX TEXHHYECKHX M IIPOTPAMMHBIX CPEICTB
(pabouee MecTO s HE3PSIUETO MOJb30BATENs C MPOrPaMMHBIM OOECIeueHHeM 3KPAHHOTO JOCTyHma ¢ cuHTe30M peun NVDA,
paboyee MecTO ¢ KOMIBIOTEPHBIM pojuiepoM M KiaBuaTypoid Clevy ¢ OONBIIMMH KHOIIKAMH WM C pa3Jelisioiell KJIaBHIIH
HaKJIaJIKOM).

Y4ebHO-MeTOAUYEeCKHe MaTepHanbl Uil OOydaromMXCs U3 4YHCIa HHBAIKAOB M JIMI[ C OTPAHUYEHHBIMH BO3MOXKHOCTSMHU
37I0pOBBS MTPEIOCTABIIAIOTCS B (JOPMax, alaliTAPOBAHHBIX K OTPAaHUUCHUSIM X 3[0POBbS U BOCHPHUATHS HHPOPMALUH:

J1st ¢ HapyIeHUsIMU 3pEeHUs:

- B Ie4aTHOH (popMe yBEIMUEHHBIM HIPUQTOM,

- B (hopMe 3IIEKTPOHHOTO JIOKyMEHTa,

- B hopme aynmnodaiina,

- B megatHo# opme mpudrom bpaiins.

s mun ¢ HapyleHUsIMH ciyXa:

- B IeYaTHOH Qopme,

- B (hopMe SIIEKTPOHHOTO JOKYMEHTA.

Jlnst muL ¢ HapyIIeHHSIMHU OTIOPHO-ABUTATEIFHOTO anmapara;

- B meuaTHou opme,

- B (hopMe AIIEKTPOHHOTO JOKYMEHTA,

- B hopme aynnodaiina.

JlaHHBI nepeyeHb MOXKET OBITh KOHKPETU3UPOBAH B 3aBUCUMOCTH OT KOHTHHI'€HTA 00YJaIOIIIXCS.
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Jlns MHBaNMMAOB W JIMIl C OTPAHWYECHHBIMH BO3MOJXKHOCTSIMH 3JIOPOBBSI OCBOCHHE AWCHIUIUIMHBI MOXKET OBITh YaCTHYHO WIIH
MOJTHOCTBIO OCYILECTBICHO C HCIOJb30BAaHUEM JAHWCTAHLMOHHBIX 00pa3zoBaTelbHbIX TexHosoruit (Moodle, Adobe Connect
Pro u mp.).

B ocBoeHMM OUCIMIUIMHBI WHBANMMAAMH W JIMIAMH C OTPAaHMYCHHBIMH BO3MOXHOCTSIMH 370POBBS  HCITONB3YeTCS
UHIUBHOyanbHass pabora. Ilox wHAuMBHOyanpHOW paboToif mompasymeBaeTcs J1Be (OPMBI  B3aUMOJCHCTBHS  C
IpernojaBaTeneM: HHAUBUAyanbHas ydeOHass pabOoTa (KOHCyNbTallUH), T.€. JONOJIHHUTENHOE pa3bACHEHHE Y4eOHOTO
MaTepuana W YIIyOJeHHOe HW3yYeHHe MaTepHala C TEeMH OOyJalomuMUCs, KOTOpBIE B OSTOM 3aWHTEPECOBAHBL, W
WHIVBHIyalbHas BOCIMTATeNbHAS paboTa. VIHAWBUIyaTbHBIE KOHCY/IBTAIIMHM HAIPABICHBl HA MHAWBHIYATH3alNI0 OOYdCHU
U YCTaHOBIICHUIO BOCIIUTATEIBHOTO KOHTaKTa MEXAY IMpernojaBaTelieM M OOydJarollMMCsS HHBAIUIOM MM oOydaromumcs ¢
OrpaHUYEHHBIMU BO3MOKHOCTSIMHU 310POBBSI.

ITpn mpoBemeHWH TPOIEAYPH! OLCHMUBAHUS PE3YNBTATOB OOyYeHHsS HHBAIHIOB W JIMI[ C OTPAaHWYCHHBIMHA BO3MOXHOCTSIMHU
3J0pPOBBSI TI0 TUCHHUIUIMHE OOCCHEYMBACTCS BBIIOJIHCHHE CICAYIOMNX IOIONHUTENBHBIX TPeOOBAaHMI B 3aBHCHMOCTH OT
UHIUBUIYalIbHBIX OCOOEHHOCTEH, 00ydaIOMIUXCS:

a) WHCTPYKOHSA M0 TIOPSAAKY TPOBEIOCHUS IIPOIEAYPHl OICHHBAHUS IPENOCTAaBIsCTCS B JOCTYMHOW (opme (YCTHO, B
HMHCBMEHHOH (hopMe, B THCBMEHHOH (opme mpudTom Bpailinsd, yCTHO ¢ HCII0JIB30BaHUEM YCIIYT CYypAOTIEPEBOIINKA);

6) moctynHas (opMma MPenoCTaBIeHUs 3aJaHUN OLIEHOYHBIX CPEACTB (B MEYaTHOH (opme, B medaTHON (opme yBETHUEHHBIM
mpudrom, B nedaTHod Gopme mpudrom bpaitns, B opme 3IEKTPOHHOTO JTOKyMEHTa, 3a[JaHus 3a4UTBHIBAIOTCS aCCHCTEHTOM,
3aJJaHUs TIPETOCTABIITIOTCS C NCTIOIB30BAaHUEM CYpPIOTIEPEBOa);

B) JoCcTymHas (hopMa MPEJOCTaBIEHHS OTBETOB HA 3aJaHus (IHCBMEHHO Ha Oymare, HaOOp OTBETOB HAa KOMIIBIOTEpE,
NHUCbMEHHO mpudTOoM Bpaiiins, ¢ ncronb30BaHUEM YCIYyT aCCHCTEHTa, YCTHO).

IMpn mpoBemeHUM NPOIEAYPHl OLCHUBAHUS PE3YNBTATOB OOyYeHHsS WHBAIMAOB W JIMI[ C OTPAaHHMYCHHBIMHA BO3MOXHOCTSIMHU
37I0pPOBBSI TIPEIYCMAaTPUBACTCS HCIIOJIB30BAHNE TEXHHYECKHX CPEACTB, HEOOXOIAWMEBIX MM B CBS3M C WX HWHAWBHIYaJIbHBIMHU
0COOCHHOCTSIMU. DTH CpPEeICTBAa MOTYT OBITh mpemocraBieHbl YenlY wiam MOTYT HCIOIB30BaThCS COOCTBEHHBIE TEXHHUYECKHUE
cpenctBa. Ilpu HEoOXOOUMOCTH HWHBaAMAAM U JHMIAM C OTPAaHMYEHHBIMH BO3MOXHOCTSIMU 3J0POBBSl NPENOCTABIAETCS
JIOTIONTHATEIBHOE BpeMs M MOJATOTOBKM OTBETa HAa 3aJaHWs, NpOLEeNypa OIEHWBAHHSA pE3YyAbTaTOB OOyJeHHS 10
JUCIUIUIAHE MOXET IPOBOAUTHCS B HECKOIBKO 3TAIOB.

ITpoBeneHne mnpouexypsl OLEHMBAaHHS pPe3yIbTaTOB OOydeHHMs WHBAIUIOB M JHI[ C OrPAaHUYEHHBIMH BO3MOXHOCTSIMU
3II0POBBSI IOIYCKACSTCS C MCIIOJIE30BaHUEM JICTAHIIMOHHBIX 00pa30BaTEIbHBIX TEXHOIOTHHA.
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