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1. HEJIX OCBOEHUMA TUCHUTIINHBI

Lenp M3y4eHUs: TUCIMIUIMHBI — Pa3BUTHE CIOCOOHOCTH K JEJI0BOl KOMMYHHMKALIMM B YCTHOH M MMUCbMEHHOH QopmMax Ha
HMHOCTPAaHHOM SI3BIKE JUIsl peIIeHHUs Npo(ecCHOHAIbHBIX 3a1ad.

Pe3ynbTarhl 00y4eHHUs IO TUCIMIUIMHE HATIPABJICHBI Ha JOCTHXKCHUE MHIMKATOPOB COOTBETCTBYIOIINX KomneTeHnui YK-4, [TK-4:

YK-4.1. Umeet NPEACTABICHUE O MTpaBUJIaX U NPpUHIAIIAX )16]'[030171 yCTHOﬁ U MUCbMEHHOMN KOMMYHUKAIIUU Ha THOCTPAHHOM A3BIKE.

YK-4.2. I[eMOHCTpI/IpyeT YMEHUE OCYIIECTBIIATH ACJI0OBYIO KOMMYHHUKAIIUIO B yCTHOI71 W TIUCHbMEHHOM (bopMax, HCII0JIb30BaTh METOABI U
HaBBIKH JICJIOBOT'O OGH.ICHI/I}I.

YK-4.3. FimMeeT HaBBIKU JICTIOBOTO OOIIECHHUS HA HHOCTPAHHOM SI3BIKE.

ITK-2.1. CtaBut nemu u GopMyIHpyeT 3a/lauu, CBSI3aHHbIE C peanu3alyeil ypaBIeHYeCKUX pelieHui B ()yHKIIMOHAIBHBIX 00IaCTIX
JIOTHUCTHKH (JIOTUCTHKE CHAOXKEHHs, IPOM3BOCTBEHHON JIOTUCTHKE, COBITOBOH JIOTHUCTHKE)

[IK-2.2. YaacTtByeT B pa3paboTke IpeI0KEHNN TI0 PallHOHATN3AIUN CTPYKTYPHI JIOTHCTUIECKIX CUCTEM, CETEeH U IeTiel TOCTaBOK

ITK-2.3. Opranusyer ynpasjieHHe JIOTUCTUYECKUMU MIPOLIECCaMU B KOPIIOPALUSIX, TOPrOBBIX NPEANPUATHAX U MPEAIPUITUAX cHephl
YCIIYT.

2. MECTO JUCHUILITMHBI B CTPYKTYPE OIIOII

uk (paszen) OIOIT: [K.M.03.71B.01.01

2.1 TpebGoBaHus K MpeIBAPUTEIbHOI MOATOTOBKE 00y4aIONIErocsi:

Jucuuninnaa 6a3upyeTcs Ha 3HaHUSIX, [TOJYYCHHBIX B PE3YJIbTaTe OCBOCHHUS TUCHUIUTUHBI «ITHOCTpaHHBI S3bIK» Ha
MPEAIIECTBYIONINX CTYIIEHIX 00yYESHUsL.

Pycckuii s3bIK U KyJpTypa peduu

2.2 JIncuMnIuHbI H MPAKTUKH, JJIs1 KOTOPBIX OCBOeHHE TAHHOH TUCHUILINHBI (MOYJ/151) He00X0AMMO KaK NMpeAllecTByIoLee:

JlenoBoii aHTIMICKUH S3BIK

Jlorucruka CKJIIaANpOBaHUsA

AHaNHM3 KOHKYPEHTOCIIOCOOHOCTH MPEANPHUSITHS

WudopmanrionHast JOTUCTUKA

Hay‘IHO—I/ICCJIe,I[OBaTCJILCKaH pa60Ta

VYnpasneHue npoeKTaMu B OM3HEC-TNIAHUPOBAHUU

Vmpasnenue nensMu NocTaBoK

3. KOMIIETEHIIMHX OBYYAIOIIEI'OCs, ®OPMUPYEMBIE B PE3YJIbTATE OCBOEHUSA JTUCITUIIJINHBI
MoAayJis)

YK-4: CnocoGeH ocymiecTBJISTh 1€J0BYI0 KOMMYHHKAIMIO B YCTHOM M MMCbMEHHOH (hopMax Ha rocy1apcTBEHHOM f3bIKe
Poccuiickoii @egepanuu 1 ”HOCTPAaHHOM(BIX) sI3bIKE(aX)

3HaTh:
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VYK-4.1.: 13bIKOBBIE CPENCTBA, HEOOXOAMMBIE JIJIsl pEIICHUs] KOMMYHHKATUBHBIX 33J[a4 B CUTYAIlMH JICJIOBOTO OOIECHHS
VK-4.2.: nmpaBria mocTpoeHus AETOBON YCTHOW U MICHbMEHHON KOMMYHHKAITUY B 3aJaHHON CUTYallil HA HWHOCTPAHHOM SI3bIKE
YK-4.3.: cTpyKTYypy Z€JIOBOr0 YCTHOTO U IIMCbMEHHOT0 cooOuienus Ha M1, umers npencTaBieHus 0 BUAAX AEIOBOW JOKyMEHTAaLUI

YMeThb:

YK-4.1.: npUMeHSTH A3bIKOBBIE CPEJICTBA B JICJIOBOII ITEPENUCKe/YCTHOM JeJI0BOM OOIIEHUH

YK-4.2.: ocylIecTBIATh IEIOBYI0 KOMMYHHUKAIIMIO B YCTHOW W MUCHbMEHHOM (hopMax Ha HHOCTPAHHOM SI3bIKE, PACTIO3HABATH S3BIKOBHIC
cpencTsa st 0OPMIICHHUS pa3HBIX BUIOB JICJIOBOW JIOKyMEHTALUK/ IeNIaTh YCTHOE COOOIIeHe eTI0BOro Xxapakrepa Ha S
VYK-4.3.: BecTH TUCKYCCHIO, BBICKA3bIBaTh COOCTBEHHOE MHEHHUE (YCTHO, TMCbMEHHO) B CUTYAI[HH JEJIOBOTO OOIICHHUS.

Baagern:

VYK-4.1.: HaBBIKAMH KCIIOJIb30BAHUS SI3BIKOBBIX CPECTB JIJISl OCYIIECTBIICHHUS YCTHOW/TTMCBMEHHOM JIeIOBOM KoMMyHUKaruu Ha VST,
VK-4.2.: HaBBIKaMH J1eJI0OBOT0 IyOIMYHOIO BBICTYIUICHUS/ 1eJI0BOM niepenucku Ha M5,

VYK-4.3.: HaBbIKAMU IEMOHCTPAIIMU YMEHHS OCYIIECTBIISTh JJI0BYI0 KOMMYHHKAIIMIO B YCTHOM M MUChbMEHHOW (pOpMax Ha
HMHOCTPAHHOM SI3bIKE (C YUETOM OCHOBHBIX IIPAaBUJI €€ pealn3aluy).

IIK-2: Cnoco6en npuMeHATH 3HAHNS IJIs OPraHU3alMu NMpoLecca MepeBo30K rpy3a B Henu nocTaBok

3HaTh:

crocoObI IOUCKa, coopa U 00pabOTKH HHPOPMALIUH O MPOIeccaX OPTaHU3ALUH JIOTHCTHUECKUX CHCTEM, CeTel U 1iereil IOCTaBoK B
JIETIOBBIX KOMMYHHKAIIHSIX

YMeTh:

MIPUMEHSITh CIIOCOOBI ITOKUCKa, cOopa n 00paboTKH HHPOPMAIK O TAKTHYECKOM YIPaBJICHHH IPOLIECCAMU OPraHU3alul
JIOTUCTHYECKUX CHCTEM, CETEH M IIETeH MOCTaBOK

Baanern:

HaBbBIKaMH IIOHUCKaA, c60pa " MPE3CHTAlIU N I/IH(I)OpMaI_[I/II/I O TaKTUYECKOM YIIPABJICHUH IIPOLECCAMU OpraHu3aluu JIOTUCTUYCCKUX
CHUCTEM, cereit u LlCHCﬁ IMMOCTaBOK Ha HHOCTPAHHOM SA3BIKC

B pe3yabTaTe 0CBOCHUA AU CHUIIIMHBI oﬁyqaloumiflcsl JOJIZKCH

3.1{3naTn:

3.1.1|- npaBuIa ¥ IPUHLKIIBI IOCTPOEHUS IEI0BOI YCTHON M MUCbMEHHON KOMMYHUKAIIMM HA HHOCTPAHHOM S3bIKE;

3.1.2|- uHOCTpaHHBIH A3bIK B 00bEMe, JOCTATOUHOM IS pelIeH s Keiic-3a/1a4 1eJI0BOTO B3aUMOIEHCTBUS;

3.1.3|- A3bIKOBBIC CpeAcTBa Ajis pCUICHU KOMMYHUKATUBHBIX 3aa4, CBA3aHHBIX C IpoHeCCaMUu OpraHu3aninu
JIOTUCTHYCCKUX CUCTEM, ceTel U 1ernei oCTaBoK B JACJIOBBIX KOMMYHHUKAIIUAX.

3.2(Ymerh:

3.2.1|- ucnonb30BaTh NpaBuUiIa U MPUHLKIBL I€JI0BON YCTHON U MMCbMEHHOM KOMMYHHMKALIUU HA MHOCTPAHHOM SI3BIKE;
A3bIKOBBIE CPEJICTBA, CBS3aHHBIC C IPOLIECCAMU  OPTraHU3allUy U YIPABIEHU JOTUCTUYECKUMH CUCTEMAMH, CETAMH U
LEMSAMHU IOCTaBOK B JEJIOBBIX KOMMYHUKALUAX;

3.2.2|- ucroas30BaTh I/IH(I)OpMaHI/IIO 13 pa3HbIX UCTOYHUKOB U1 pCIICHUA Keﬁc—?,aﬂaq JAC€JI0BOIO BSaHMOHQﬁCTBHH;

3.2.3|- oCymIecTBIATH JEeT0BYI0 KOMMYHHUKAIMIO B YCTHOH M THCEMEHHOH ()opMax Ha HHOCTPAHHOM SI3bIKE IS TAKTHYECKOTO
yIpaBJIeHHs] IPOLlecCaMM OPraHU3aluu JIOTUCTHYECKUX CHCTEM, CEeTel U LieTell I0CTaBoK;

3.2.4|- MHTEPIIPETUPOBATH PE3YJIbTATHI IPOICIAHHON PabOThl B YCTHON M MUCbMEHHOH (hopMax: 1eI0BOE MHUChMO, MEMO,
3JIEKTPOHHOE ITUCHMO ; aHAJTU3UPOBATh HHPOPMAIHIO, BECTH JAUCKYCCUH, apIYMEHTUPOBATh COOCTBEHHOE MHEHHE.

325

3.3|Baanern:

3.3.1|- HaBBIKaM¥ IPUMEHEHUS [IPABII U IPUHIMIIOB 1€JI0BOM KOMMYHMKAIIMU B YCTHOM M MICBMEHHOI (hopMax Ha
MHOCTPaHHOM SI3BIKE; HCIIOIb30BaHHs A3BIKOBBIX CPECTB, CBA3AHHBIX C MIPOLIECCAMH  OPTaHW3ALMU U YIIPABICHHS
JIOTUCTUYECKUMHU CUCTEMaMH, CETSIMU U LIEMSIMU [OCTABOK B JI€JIOBBIX KOMMYHHUKALIUAX;

3.3.2|- HaBbIKaM¥ 0000LICHUSI THOOPMAIIMU 1 YMEHUEM JIeNIaTh BBIBOJIBI IO PE3yJIbTaTaM MPOBEACHHOTO aHaIN3a
MOJy4eHHOW MH(OpMAIIMKU MPH PEIICHUHU Keic-3a1ay;
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pelIeHHs JaHHO| MPOOIIeMBbl)

- HaBBIKAMH OCYIIECTBIICHHS JIEJIOBOIf KOMMYHHUKALIUU B YCTHOW M MMCHbMEHHOHN OpMax Ha HHOCTPAHHOM SI3BIKE JUIS
pemieHus NpodecCHOHATIBHBIX 33/1a4, B TOM YHCJIE TAKTHIECKOTO YIIPABJICHHS IPOIecCaMy OpraHU3aIlin
JIOTHCTHYECKUX CUCTEM, CeTell U IeTell IOCTaBOK B JIEJIOBBIX KOMMYHHUKAIUAX (JIE€JIOBOM MEPETUCKH Ha H3y4aeMOM
S3bIKe, OMMCAHUS IPadrKOB, YIacTHs B AUCKYCCHH, HOCTAHOBKA MIPOOIEMBI ¢ MPEI0KEHHEM apryMEHTHPOBAHHOTO

4. OFBEM JUCLUIIAHBI (MOY.JIST)

O6wasn TpygoeMKoCcTb

23ET

YacoB 1o yueOHOMY IJIaHY :
B TOM YHCIIC :

AyJINTOPHBIC 3AHSTHS :
camocTosTeNnbHas padora : 34,5

KOHTaKTHas pabora: 37,5

HKP: 3,5

72

34 3a4eTHl 5

Bunp! koHTpoONIs B cemecTpax:

5. CTPYKTYPA U COJEP)KAHUE JVCLUILIAHBI (MOIY.JIST)

Kon
3aHATUS

HaumeHnoBaHue pa3iesioB U TeM /BUA 3aHATHUSI/

Cemectp
/ Kvbne

Yacos

Jlutepatypa

Paznen 1. /le10Bble KOMMYHHKALMH [1JIsI OPTaHU3AUMU JeATeJbHOCTH
KOMIAHUHU

1.1

JlenoBas KOMMYHHKAIHsI 00Y4Jaromerocst sl OUcKa, coopa ¥ MOHHTOPHHTa
UHGOPMAIMHN ISl TAKTHYECKOTO YIIPABJICHUS MPOIIECCaMU OpraHU3aIiN
JIOTUCTUYECKHUX CHCTEM, CETeH M Ielell MoCTaBOK Ha MEKIYHApPOIHOM PHIHKE
(moxnan). Jluckyccus 0 BO3MOXKHOCTH BBIXO/1a JIOTUCTUYECKOW KOMITAHMH Ha
MHPOBOH PBIHOK. DJIEKTPOHHOE MICHMO- Npeiokenue. Keiic - 3amaga o
BO3MOJKHBIX PUCKaX MpU peopranusanuu komnanuu /I1p/

JI1.1 J11.2J12.1J13.1
21032

MapKeTHHT U JIOTUCTHKA!

JlenoBasi KOMMyHHKaIUs 00y4aromerocst Ui pelieHus Kelc-3aaad, B TOM
qUCIIe JJIS IOUCKA, cOOpa 1 MOHUTOPHUHTa HH(GOPMALUK 10 OpraHU3alUu1
JIOTUCTUYECKHX CHCTEM, ceTel U 1eneit mocraBok (1 OdopmireHne nenoBoi
JIOKyMeHTaIuu (0(pHUIHANTBEHOE AEJI0BOE THCHMO -IIPEAIOKEHUE, HIEKTPOHHOE
MICHMO MOTEHIINATEHOMY KIIMEHTY C pellieHneM KOHPIMKTHOHN cutyarun) /Cp/

JI1.1 J11.2J12.1J13.1
01092

JlenoBasi KOMMYHHKAIUS U1l OCYIIECTBICHUSI TaKTUYECKOTO YIPaBICHHUS
MpoIleccaMy OPTaHU3aLNH JIOTUCTHYECKUX CHCTEM, CeTel M IeTel ITOCTaBOK
(st aHAITM3a MEXKTYHAPOIHOTO PHIHKA, ONMCAHUS BOBMOXKHBIX MPOOJIEMHBIX
CHUTYaIlNi, NPe3eHTaluH U apryMEHTalllH BHIOPaHHOTO perieHus) /JIex/

JI1.1 J11.2J12.1J13.1
€|

Paznen 2. [lesioBble KOMMYHMKAIIMH /ISl Be/leHUSI IePeroBOPOB

2.1

IleperoBopsr:

Hogble koHTaKTHI. Pa360p npo0IeMHBIX CUTYaIMK:

JlenoBbIe eperoBOPHI, KX BUABI, CTPATETUs BEICHUS IIEPErOBOPOB (IOKIA] C
npe3eHTanueil). PoeBas urpa - pa30op KpUTHIECKUX CUTYAIMA U OMTHOOK NpH
BEICHUH MeperoBopoB. Jluckyccus o crocobax Mpeo0iIeHUs] KOHPIUKTOB.
Od¢urmaneHOE 1enoBoe MUchMoO - xanoba. Kelic 3amada o OBBIIEHUH YPOBHS
OTBETCTBEHHOCTH COTPYAHUKOB (DMHAHCOBOTO OT/IENa MPH OOLICHUH C
naptHepamu. /I1p/

JI1.1 J11.2J12.1J13.1
01392

22

Ileperosopsi:

Tomnepxka cBA3M C KITNEHTAMH/COTPYIHUKAMH:

JlenoBast JOKYMEHTALHS ISl BEACHHUS IEPErOBOPOB (AIEKTPOHHOE MHUCHMO -
HpHTTAIeHAe, MEMO JUTA pacHpe/eeHus 3a1ad 10 HTOraM IIeperoBopoB,
KPATKHUH OTYET [0 UTOTaM BBINOJIHEHMS IOCTaBJICHHBIX 3a1a4) /I1p/

JI1.1 J11.2J12.1J13.1
01032
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23 JlenoBas nepenucka Jyis BeACHUS IEPETOBOPOB U 0POPMIIEHUH TPAHCIIOPTHOU 5 12 JI1.1 J11.2J12.1J13.1
nmokymenrarmu /Cp/ 31
2.4 IMoaroroBka u npe3eHTanus npoekra "Jloructuka st HaunHaromux" /Cp/ 5 12,5 | JI1.1J11.2J12.1J13.1
€]
Paznen 3. MHas koHTakTHas padoTa
3.1 WunuBuayanbHble KOHCYJIBTAIMY, TEKYIUE KOHTpOb /VIKP/ 5 3,5 JIT.1 JI1.2J12.1J13.1
€]

6. POHJI OHEHOYHBIX CPEJCTB

6.1. IlepeueHb BUAOB OLEHOYHBIX CPEACTB

OneHoYHBIE CPECTBA [Tl TEKYIIIETO KOHTPOJIS

1. Tecr.

2. CuryalMoHHOE 33JjaHue JJIs1 YCTHOW KOMMYHHKAIMK: TOKJIA] C IPe3eHTAIHeHl, 1eoBast urpa, TUCKYCCHUst

3. CuTyallMoOHHOE 3alaHue [T TUCbMEHHOM KOMMYHHKAIIMH: IEIIOBOE MUCHMO (MEMO, 3JIEKTPOHHOE MUCHMO,0(UIHATBHOE THCHMO-
xaioba (nmpeaoxkeHue, NpuriameHnue), KpaTKui oT4eT)

OnenouHoe cpeactso aist CPC
1. mpoeKT (IoKIIa ¢ Mpe3eHTaluei pa3padoTaHHOTO MPOTYKTa).

OueHOYHbIE CPEACTBA IS IPOMEKYTOUHOH aTTecTaluH:

1. CuryanuoHHOe 3aJaHue A1 yCTHOM KOMMYHUKAIMU: KeHC - 3a/jaua (IpecTaBlIeHUe pelleH s Kelica ¢ UCTI0JIb30BaHueM/0e3
HCIIOJIb30BaHHs BU3YaIbHOTO MaTepHaia (Ipe3eHTalus, rpaduK, HHTeIUIEKT-KapTa).

2. CuTyalimoHHOE 3aaHue JUIs MMCbMEHHON KOMMYHUKAIIMK: JIEJIOBOE MUCHMO (ITMCbMEHHBIN TEKCT 3aJaHHOI0 THIIA)

6.2. TunoBbie KOHTPOJIbHbIE 32JaHNS M MHbIE MaTepHAJIbI VISl TEKYLIel aTTecTaluu

AHTTIMICKUN S3BIK
1. Tect (mpuMepHBIE BOMPOCHI): COMOCTaBbTE OCHOBHBIC HJIEH C TIPEATIOKEHHON HH(DOpMaIHeii:

Match these headlines to the extracts from news reports .
Write your answers here:

1 2. 34 5 6__ 7 8 9 10
a MORE JOB LOSSES TO INDIA

b STOCK MARKET CRASHES

¢ ACCOUNTING SCANDAL ROCKS ITALY

d MORE CUTS TO WORKFORCE

e TERRORISM MAY WORK

f DOING IT DIFFERENTLY

g THROWING OUT THE BOSSES

h FOOTWEAR TAKES TWO STEPS AT A TIME

i UNSTEADY START FOR MARKETS

j FINANCIAL WORLD STILL FEELS EFFECTS

1 Nike continues to buck the trend of current economic decline with repeated growth. Market observers say that the company’s
continued ability to change and maintain its name for originality had kept it ahead...

2 The government has finally stepped in with an investigation at all levels. Company executives as well as senior partners will be
‘invited’ to give evidence over the next three months...

3 A new study reveals that talking and listening to employees may show fewer results when it comes to motivation than simply shouting
at them!

4 The last of its call centres was closed this week with another two hundred redundancies in the area. Callers to the company are now
more likely to be speaking to someone in Mumbai as they are in Manchester.

5 More and more companies are taking the lead of organisations like Tech Target but life without managers may come as a shock to
many workers...

6 The years of recession may still not be over according to one study. Though all indicators suggest steady growth,
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many boardrooms remain reluctant to take risks...

7 Geox reported excellent figures this quarter with yet another rise...

8 In a dramatic collapse, market analysts were calling for governments to...

9 In a slow but upward trend, the early part of the day’s trading suggested investors were feeling a little more positive this morning...
10 There was no improvement to events surrounding the midlands car factory with yet another fifty employees being laid off.
Management said the redundancies were crucial if the company was to compete globally and threatened more to come...

2. HpI/IMepHOC CUTYallUOHHOC 3alaHnUC IJId yCTHOﬁ KOMMYHUKaIlUHU:

Juckyccus (IpUMepHasi CUTYaIHsl):
One journalist interviewing the Chief executive of one of the most successful company asks about the way the company has got a
success

Henosas urpa (mpuMepHasi CUTyaIus):

You are a market reseacher of VW company. VW has two problems. 1) It is Europe’s largest car manufacturer, but its best selling cars
— the Golf, Jetta, Passat — were beginning to look old. VW’s competitors had new models, but VW had nothing new. 2) The VW brand
is based on value for money, middle-priced cars. VW customers wanted a more luxurious brand image when they got older and richer.
VW doesn’t have any cars to offer them. Organise the meeting with the other market reseachers to find a solution.

Hoxuaz ¢ mpe3eHTanueii (mpuMepHbIe TEMBI):

1. Conflict situations in the company

2. Ways of searching information about financial possibility of the client
3. Bisiness communication for companies activities

3. [IpuMepHOE CUTYallMOHHOE 3aaHue 11 TMCEMEHHOW KOMMYHHKAIUH (MEMO):

E-Bay, the online auction site, wants to expand. The best way is to set up operations in other countries like India. It has over a billion
people and could be the biggest market in the world in the future. But how many people there have access to the Internet? Are they ready
for online shopping? Are there other auction companies? How easy is it for the foreign company to enter the market?

eBay is asking you, a market researcher, to find out about India. Should eBay enter the market in India?

You are a market researcher. You are to write an official email to the boss of the company to present your findings of the market
research on India. Besides you should give your decision weather eBay should expand in India or not and explain why.

Take into consideration the following information about India:

There are 18 million people who have internet access. It’s expected to double in 2-3 years. Most people use internet café. There aren’t
many computers at home, because it’s expensive. Teenagers and students are the biggest groups of users. Most people use the internet
for email or entertainment; 50% of young users use it for education and studying. Very few people do online shopping. Not many
people use credit cards. Online shoppers use cheque or bank. Telephone lines are bad. There are problems connecting to the internet,
and it’s very slow.

Besides, there is one large online retailer is Baazee. It’s an online auction company, with 1 million users.

4. IIpoexT (IpUMEPHBIE TEMBI).

1. Finacial/ accounting help to the potential client

2. International companies and strategies for their development
3. Finance for beginners

6.3. TunoBbIe KOHTPOJIbHbIE BONPOCHI U 3aJaHUS /11 IPOMEKYTOYHOI aTTecTaluu

AHTTIMHACKUH S3BIK
[IpumMepHOE CHUTYallMOHHOE 3a/1aHUE JIsl YCTHOM KOMMYHHKAIMH (KeHC 3a/1a4a):

3anmanue 1: study and analyse the information

Louis Schweitzer, the CEO of the Renault group,has just received the latest results for Nissan, the Japanese car manufacturer in which
Renault has a 37 %. The situation looks bad. Nissan has lost money for the sixth consecutive year, the company's debts have now soared
to a record 19 billion dollars and they are now losing 1000 dollars on every new car they produce.
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Clearly something needs to be done to return Nissan to profit and quickly. The time has come to appoint a new CEO. Estimating the
risks of reorganization of the commpany, the only one candidate is left Carlos Ghosn, the tough result-oriented director of the Renault's
engineering division. He would be just the person for the job. But how to convince him to accept what looks like an impossible mission.

Points to admit:

1. Louis Schweitzer: your company is a partner with Nissan and it was the idea of your CEO to be Nissan's partner to make Renault a
truly international company. If the alliance fails, it will be a disaster for the company. The career of your boss is coming to an end/ The
erson who can turn Nissan back to profit within a short period might be the person who takes over the CEO. Carlos Ghosn might be the
right person for it. He has a reputation as a man of action who takes quick decisions and who likes to do things his own way. You are to
make a list of arguments to persuade him to accept the position.

2. Carlos Ghosn: you are the manager of Renault's engineering division where you have worked for the last three years following an
international career in the USA and Latin America with the Michelin tyre company. You know that Louis Schweitzer is considering you
for the position of CEO at Nissan but you have certain reservation about accepting the assignment:

a) you have no experience of working with the Japanese

b) is your direct style of management compatible with the Japanese style of doing business?

¢) you would need to cut costs by eliminating jobs and factories - would it this be politicaly acceptable to the Japanese employees and
authorities?

d) failure in this mission could damage your long-term career prospects

3. Japanese culture: The Japanese have a strong sense of beloning to "the group”. In the context of work, the Japanese are loyal to their
organizations and will usually accept management decisions which have been made to preserve or enhance the profitability of the
organization as a whole. Foreighers may have difficulty being accepted by the Japanese especially if they do not understand the
subtleties of the Jpanese language and the sometimes vague way that things are expressed. Negotiating and decision making often take
place outside any formal meeting context and action iis only taken after thorough consultation with the people concerned.

3anmanue 2: present your solution. Prove that the suggested option is the best. Don't forget to compare with the other options. You have
40 minutes to get ready, 2 minutes to talk and 3 minutes to answer the questions.

[IpumepHOE CUTYaIMOHHOE 33/IaHKe JUIs SHHChbMEHHOW KOMMYHHKAIMH (IeJI0BOE MICEMO - TIPEUIOKEHHUE):
As a boss of the company write a letter to Carlos Ghosn to persuade him to accept the offer of the company. Present the list of job
advantages in your letter. You have 20 minutes to get ready. Write not less 60 not more 80 words.

6.4. Kputepuu oneHuBaHus

Ha ocHoBanuu ITonoxxeHust 0 6aJuIbHO-PEUTHHIOBOM CUCTEME OLICHKU Pe3yJIbTaTOB 00yUeHHs CTYACHTOB, neiicTByromero B ®I'bOY
BO «Yenl'Y», ouieHka ypoBHS CHOPMUPOBAHHOCTH KOMITETEHIIMM  00YyJalOIIerocst BRICTABISIETCS 110 pe3ybTaTaM (Oayiam/oeHKam)
TEKYIEro KOHTPOJISI U(WIN) IPOMEKYTOUHOH aTTecTaluu. MakcuManbsHoe kosnuecTBo 6anios — 100.

Kpurepuii OlleHUBaHUS TECTA - KOJMYECTBO MPABUIILHBIX OTBETOB!
"oTnmuno" - 91-100

"xopomo" - 70-90

"ynoBierBopurenasHo" - 50- 69

"HeyznoBieTBopHUTENbHO" MeHee 0-49

Kpurepun onieHnBaHus yCTHONH KOMMYHUKAIMU(IOKIA C IPE3eHTAIMEH, JIefIoBast Urpa, TUCKYccHs): 5 0anaoB MAKCUMYM 3a KayKIbIi
BUJI 3aJaHUS

0 GanoB - 3aaHKe HE BHINOIHEHO MM 00YJYarOIUHCS 0TKA3bIBAETCSI OTBEYATb.

1 Gam -

- HE 3HAET A3bIKOBBIC CPEICTBA, HEOOXOUMBIC JIJISl PEIICHHSI KOMMYHUKATHBHBIX 33]a4 B CUTYAI[MX JICIOBOTO OOIICHHS; HE 3HACT THITBI
KOMMyHI/IKaHI/II/I u npaBI/ma l'[OCTpOGHI/Iﬂ yCTHOﬁ u petm B CI/ITyaLU/II/I HCHOBOI\/’I KOMMyHI/IKaHI/II/I; HEC 3HACT CprKTypy JCJIOBOTO yCTHOFO
cooOmenus Ha WS,

- HE IPUMEHSIET SI3BIKOBBIE CPEACTBA B YCTHOM JIEJIOBOM OOIIIEHHUH; HE YMEET OCYIIECTBIIATE JEJIOBYIO YCTHYIO
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KOMMYHHKAIIUIO, HE PACIIO3HAET S3bIKOBBIC CPEJICTBA JIJIs BEICHUS PA3HBIX THUIIOB YCTHOW KOMMYHHKAIIUHU; HE YMEET BECTH TUCKYCCHIO
1 BBICKA3bIBaTh COOCTBEHHOE MHEHHE (YCTHO) B CUTYallUH AEIOBOH KOMMYHHKAIUH.

- He BJIaJIeeT HaBBIKAMU ITOMCKa, cOopa n 00paboTku HHPOPMAIHK O MPOLIeccax OpPraHu3aluy U IIAHUPOBAaHUHU TIpoLiecca
B3aUMOJICHCTBHS C MOTESHIMAIBEHBIMU IIOTPEOUTENSIMU (PUHAHCOBBIX YCIIYT; HABBIKAMH HCIIOJIb30BAHUS SI3BIKOBBIX CPEACTB IS
JEMOHCTPALMH YMEHHS OCYIIECTBIIATH YCTHYIO JICJIOBYIO0 KOMMYHHUKaIMIO Ha V51 1 HaBbIKaMHU JI€I0BOTO ITyOIMYHOTO BBICTYIUICHUS Ha
USI; He BiageeT onbITOM JeJI0BOro OOIIEHHS B yCTHOH (JOpMe Ha HHOCTPAHHOM SI3bIKE C Y4€TOM OCHOBHBIX IPABHJI €TI0 pealln3alii;
IIPY BE/IEHUHU JEJI0BOH KOMMYHMKAILIUU HE BBIIIOIHAETCSI KOMMYHMKATUBHAS 3aJja4a U JOIYCKal0TCsl MHOTOUHCIIEHHbIE JIEKCUYECKHE,
rpaMMaTH4ecKue U GoHEeMaTHUeCKHe OIMOKH, KOTOpBIE 3aTPyAHAI0T HoHNMaHue. OO0BEM BBICKa3bIBaHHSI HE COOTBETCTBYET YPOBHIO.

2 6ana -

- 3HaeT HEOOBIIOE KOJIMUYECTBO I3BIKOBBIX CPEICTB, HEOOXOJUMBIX JJIsl PEICHHUs KOMMYHUKATUBHBIX 33]]a4 B CUTYaI[HH JICIOBOTO
o01meHns; pparMeHTapHO 3HAET THITBI KOMMYHHKAIIMH U TIPaBHJIa MOCTPOEHHS YCTHOM PEUYr B CHTYAIMHU JeI0BOH KOMMYHHKAIINH; HE
3HAET CTPYKTYPY JEIOBOTO YCTHOTO coobmieHus Ha Vs,

- HEe TIPUMEHSIET SI3BIKOBBIE CPEACTBA B YCTHOM JIETIOBOM OOIIEHHH; HE YMEET PEATM30BBIBATE JIEIOBYIO YCTHYIO KOMMYHHKAIMIO Ha
USI; He yMeeT BeCTH JMCKYCCHIO M BBICKa3bIBaTh COOCTBEHHOE MHEHHE (YCTHO) B CUTYAIIUH JIETIOBOTO OOIICHUS; HE PACIIO3HACT
SI3BIKOBBIE CPEJICTBA ISl BEACHHS Pa3HbIX THIIOB YCTHOM KOMMYHHKAIIHH.

- He BJIaJieeT HaBbIKaMHU TOKMCKa, cOopa u 06paboTKH HH(POPMAIIMHU O MPOIIeccaX OPraHU3alUK U MTAHUPOBAHUH Tpoliecca
B3aUMOJICHCTBHS C OTCHIMATBHBIMU TTOTPEOUTENSIMUA (PUHAHCOBBIX YCIIYT; HABBIKAMHU UCIIOJIb30BAHHUS SI3BIKOBBIX CPEICTB IS
JEMOHCTPAIIMH YMEHHS OCYIIECTBIATh YCTHYIO IEIOBYI0 KOMMYHHKAIMIO Ha ISI ¥ HaBBIKAMH JET0OBOTO MyOJHYHOTO BEICTYILIEHHS
Ha VISI; BnageeT HeOOBIINM OMBITOM JISIOBOTO OOILICHHS B YCTHOHN (hopMe Ha HHOCTPAHHOM SI3BIKE C YYETOM OCHOBHBIX MPABHUII €r0
pean3aIiu; Py BeIEHUH JETOBOM KOMMYHHUKAIIMH HE BBIMOIHIAETCS KOMMYHHKATHBHAS 3a/1a4a M JTOMYCKAIOTCS 3HAYNTEIBHOE
KOJIYECTBO JICKCHIECKHX, [PAMMATHUECKUAX U (DOHEMATHIECKUX OIUOOK, KOTOPbIC 3aTPYIHSIOT MoHnMaHue. O0bEM BbICKa3bIBaHHS
HE COOTBETCTBYET YPOBHIO.

3 Gaiia - YaCTUYHO 3HAET A3bIKOBBIE CPEICTBA, HEOOXOMUMBIE JUIS PEIICHUS] KOMMYHUKATUBHBIX 33/1a4 B CUTYallUH AEJI0BOTO
obmeHns; GpparMeHTapHO 3HAET THIIBI KOMMYHHUKAIIMH 1 IIPABHJIA TOCTPOCHHS YCTHON Pedr B CHTYAIHH JeTOBOH KOMMYHHKAIIHH;
3HAeT CTPYKTYpY AEIOBOTr0 yCTHOTro coobmenus Ha M1, Ho He Bceraa ee cobmogaeT;

- He BCET/Ia yMeeT MPUMEHATD S3bIKOBBIE CPEJICTBA B YCTHOM JIETIOBOM OOIIECHMH, HE BCET/Ia PACIIO3HACT S3BIKOBBIE CPEACTBA JETOBOH
KOMMYHHUKAI[UU; YMEET AeNaTh yCTHOE COOOIIEHHE ET0BOTO XapaKTepa 1 BECTH TUCKYCCHUIO, HO JIOMYCKAeT JOCTATOYHO MHOTO
omKOOK, HE apIYMEHTHPOBAHO BBICKA3bIBAET COOCTBEHHOE MHEHUE (YCTHO) B CUTYalluH JEI0BON KOMMYHHUKAIUH.

- Ha CpelHEM ypoBHE BlaJiceT HaBBIKAMHU MOKCKA, cOopa 1 06paboTky HH(OpMAIUH 0 IIponeccax OpraHU3alNy U ITAHUPOBAHUH
Ipolecca B3auMOAeCTBHS C MOTCHIUATBHBIMY IOTPEOUTENIIMH (PHMHAHCOBBIX YCIIYT; HAaBBIKAMU HCIIOJIb30BAHHS SI3BIKOBBIX CPEACTB
IS IEMOHCTpPAINH YMEHHS OCYIIECTBIIATH YCTHYIO ICNOBYI0 KOMMYHHKaIHIo Ha VIS 1 HaBBIKaMu eJI0BOTO ITyOIHIHOTO
BBICTYILIEHUs Ha M f1; BrajgeeT onbIToM /1eJI0BOro OOLIEHHS B YCTHOM (DOpMe Ha HHOCTPAHHOM S3bIKE, HO HE BCET/la YUHTHIBACT
OCHOBHBIC ITPABHJIA €TO PeaTH3alln; IPU BEICHHUH JeTI0BOH KOMMYHIKAIIH BHITIOHACTCS KOMMYHHKaTHBHAS 33/1a9a, HO JOITyCKaeTcs
MHOTO JIEKCHYECKUX, IPaMMaTH4eCKUX U (OHEMAaTHUECKUX OUIMOOK, KOTOPHIE 3aTPyJHAIOT oHMMaHKe. O0BEM BbICKa3bIBaHUS HE
BCET/]a COOTBETCTBYET YPOBHIO U BBICKA3bIBAaHHE HE BCET/IA JTOTHIHO, HMEIOTCS IOBTOPHI, HO Pedb B LIENIOM IOHATHA, 00yJaIoNIHiics B
OCHOBHOM COOJIONAET NMPaBUIbHYIO HHTOHAIIUIO.

4 6anna -

- TOCTATOYHO XOPOIIIO 3HAET SA3BIKOBBIC CPEICTBA, HCOOXOAUMBIE JUIS PEIICHISI KOMMYHHKATHBHBIX 33/[ad B CUTYAI[UH IEIOBOTO
0OIIIeHNS; HO MHOT/IA IOMYCKAaeT OIIUOKY IIPU BEIOOPE SI3BIKOBBIX CPEACTB U KOHCTPYKLUM, XOPOIIO 3HAET TUIBl KOMMYHUKAIUU U
IpaBmIIa MOCTPOEHHUS YCTHOM PEeYr B CUTYAIMH IET0BOH KOMMYHHKALIUH; 3HAET CTPYKTYPY IEI0OBOTO YCTHOTO coobmmenus Ha 151, Ho
MHOTZA OMyCKAeT He3HAYUTENbHbIE OIIMOKY IIPH OCTPOCHUH BBICKa3bIBaHNUS,

- yMeeT IIPUMEHSTH A3BIKOBBIC CPEJICTBA B YCTHOM JICTIOBOM OOIIICHNH, HO HHOT/A ITyTAeT S3BIKOBBIC CPEICTBA Il BEJCHHS PasHBIX
TUIIOB KOMMYHHUKALIUK; yMEET [efaTh YCTHOE COOOIIEHNe eTIOBOro Xapakrepa Ha VIS, HO jomyckaeT OTAeNbHbIe JIEKCHIECKHUEe HIIH
rpaMMaTHYeCKUe OMUOKH, KOTOPbIE He MPENATCTBYIOT HOHNMAaHHIO €r0 PeUH; JOCTaTOYHO apryMEHTHPOBAHO BBICKA3BIBACT
coOCTBEeHHOE MHEHHE (YCTHO) B CUTYalluH JeJI0BOH KOMMYHUKAIINH.

- Ha XOpOIIEM ypOBHE BlIaJie€T HaBbIKaMU II0MCKa, cOopa u 00paboTku HHGOPMALMU O IPOLEccaX OPraHU3aluy U IIAHUPOBAHUM
Ipolecca B3auMOAEHCTBHS C MOTCHINATBHBIMY HOTPEOUTENIIMH (DMHAHCOBBIX YCIIYT; HABBIKAMH HCIOJIB30BAHHS SI3BIKOBBIX CPEACTB
JUIsL IEMOHCTPAINH YMEHHS OCYIIECTBIATE YCTHYIO ISJIOBYI0 KOMMYHHUKaIHIo Ha VIl 1 HaBBIKaMy eTT0BOTO ITyOIHIHOTO
BBICTYIUIeHUs Ha M fI; BajgeeT onmbITOM 1eI0BOr0O OOIIEeHHs B YCTHOI (hopMe Ha HHOCTPAHHOM SI3bIKE, HO MHOTZIA HE YUUTHIBACT
OCHOBHBIC IIPaBUIIA €TO PEATH3ALNHN; IPH BEJCHIHU JeT0BOH KOMMYHHKAIUH BBITIOHACTCS KOMMYHUKATHBHAS 33j1a4a, HO
JOIYCKAIOTCS HEOOIIBIIOE KOMNIECTBO JEKCHUECKUX, TPAaMMAaTHIECKIX U (OHEMATHUECKHUX OLIMOOK, KOTOPBIC HE 3aTPYAHAIOT
nonnManue. OOBEM BEICKa3bIBAaHHS COOTBETCTBYET YPOBHIO.

5 6aios -
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- B IIOJIHOM Mepe 3HaeT S3bIKOBbIE CPE/ICTBA, HEOOXOAMMBIE IS pellleHHs KOMMYHHKATUBHBIX 33/1a4 B CUTYallUHU JIEJIOBOTO
0O0IIeHns; He JOMYCKaeT OMIHOOK IPH BEIOOPE SI3BIKOBBIX CPEACTB M KOHCTPYKIMH, XOPOLIO 3HAET TUIIBI KOMMYHHKALNH 1
ITOJTHOCTBIO COOJIIOIaeT NpaBmiia MOCTPOSHHS U YUUTHIBAeT 0COOEHHOCTH YCTHOM peyH B CUTYallUH JIeJIOBOH KOMMYHUKAIMH; 3HAET
CTPYKTYPY IEIOBOT0 YCTHOTO coodmenus Ha M1, ommOku mpyu MOCTPOSHNH BBICKA3bIBaHUS IPAKTUYECKH OTCYTCTBYIOT;

- YMEeT NPUMEHSTh S3bIKOBBIE CPECTBA B YCTHOM JIEJI0BOM OOIIEHHH, YMECTHO MIPUMEHSET S3bIKOBBIE CPEJICTBA AJIsi 0O(OPMIICHHS
Pa3HBIX THIIOB KOMMYHUKAIMY; YMEET JeaTh YCTHOE COOOIIEHNE JIeI0BOT0 Xapakrepa Ha WS, nekcuyeckue euHULIBL 1
rpaMMaTHYECKUE CTPYKTYPbI HCIIONb3YIOTCSI yMECTHO. Pedb MOHATHA: IPAKTHYECKH BCE 3BYKH MIPOU3HOCSTCS NIPaBUIIBHO,
coOo1aeTcs mpaBUIbHAs UHTOHAIMS. Beera apryMeHTHpoBaHO BhICKa3bIBaeT COOCTBEHHOE MHEHHUE (YCTHO) B CUTYallUH JIEJI0OBOM
KOMMYHHKAaIIUH.

- Ha BBICOKOM YpOBHE BJIaJIeeT HaBbIKAMU IOKMCKa, cOopa 1 00paboTKH HHPOPMALIUH O MIpolieccax OpraHU3aluy U INIAHUPOBAHUH
Iporecca B3auMOAEHCTBHS C MOTCHINATBHBIMH HOTPEOUTENIMH (DPMHAHCOBBIX YCIIYT; HABBIKAMH HCIIOJIB30BAHHS S3BIKOBBIX CPEACTB
JUISL IEMOHCTpAIMU YMEHHS OCYLIECTBISITh YCTHYIO IENOBYI0 KOMMYHHKanUio Ha Sl 1 HaBBIKaMu JIEI0BOTO MyOIMYHOTO
BBICTYIUIeHUS Ha W S1; BageeT ombiToM 1eoBOro oOmeHus B yCTHOH (hopMe Ha HHOCTPaHHOM SI3bIKE M BCETIa YUUTHIBAET OCHOBHEIE
IIpaBUJIa €T0 pean3alny; 00yJaroUHACs JJOTHYHO CTPOUT BBICKAa3bIBaHHUE B COOTBETCTBUH C KOMMYHHUKAaTHUBHOH 3a/1a4eH,
chopmyanpoBaHHOii B 3amanui. OObEM BBICKA3BIBAHUS COOTBETCTBYET YPOBHIO.

Kputepun olieHMBaHUsI TPOSKTHOTO 3ajaHus (JIOKJa, npe3eHrarums): 10 6auioB MakCUMyM

1. CooTBeTcTBHE NIPEACTABICHHOTO MaTepuasa TeMe IPOEKTHOro 3a1aHus - 1 Gamn

2. CTpyKTypHas yHopsIOUueHHOCTD - | Gana

3. Conepxanue MaTepuana - 1 damna

4. BnaneHue MarepualioM, rojaya MaTepHaa, JJOTHYHOCTh, CBA3HOCTh M3JIOKCHHUS - 4 Oaiia

5. I'paduueckas unpopmarus (WUTIOCTpanuy, Tpaduky, TaOIUIBL, JUArpaMMbl U T.A.) - 2 Gaa
6. OpraHu3aiys B3auMoJIcHCTBUS B KOJUICKTHBE NPOeKTa - 1 Gat

Kputepun olieHMBaHUS CUTYAIIMOHHOTO 33JaHUs JIJIsl yCTHOW KOMMYHHUKaIHH (Keiic-3aaun): 5 6a/uioB MAKCUMYM
0 6amoB - O0y4aromuiicss 0TKa3bIBACTCS OTBEYATH WIH PELIeHHEe NPOOIEMBbl HE COOTBETCTBYET 331aHHON Mpobdieme.
KomMyHHKaTHBHAs 3a7a4a He BeIoHEeHa. OOyJaromuiics He 3HaeT NpaBHiIa M MPUHLUITEI YCTHOH KOMMYHHKAIIHH.

1 6ann - OOyuaronuiicst He 3HAET NMPaBWJIa U IPUHIMIIBI YCTHOH KOMMYHUKAaIUH. OOyJaromuics YuTaeT TUIeMMy, OTBEYaeT Ha
BOTIPOCHI, ITpHUJIaraeMble K JaHHOH AUJIEMME, I0ITyCKast 00JIbIIOE KOJMYECTBO TPAMMATHYECKHX U JIGKCHYECKUX OLIMOOK, HCKAXKAIOIINX
CMBLT 0TBeTa. bosbIoe koanaecTBo poHEMAaTHYECKUX OMIMOOK.

2 Gamna - OOyuaromuiica He 3HaeT MIPpaBUiIa U IPUHIUIBI YCTHOH KOMMyHHUKauy. OOydaromuiics 3HaKOMUTCS C JUIEMMOI],
OTBEYAET Ha BOIPOCHI, IPUIaraeMble K JaHHOH JuIeMMe, OMycKast HeOOIbIIoe KOIUIECTBO IPaMMaTHUECKUX U JIEKCHYECKUX
ommoO0K, He HCKaXKaIOMUX cMBLI. [Ipemnaraer pemenue npobieMs! 6e3 apryMeHTaIHH.

3. 6ayuta - O0y4aroIMHCs YJaCTUYHO COOMIOAeT MPaBUIIa U IPUHIIUIBI YCTHON KOMMYHUKauH. [IpeacraBiser quieMMy SKCIepTy B
YCTHO# dopme, npetaraeT peuieHne npodiaeMs! 6e3 aprymenranui. O0yJaroliuiics B OCHOBHOM IPABHIIBHO CTPOHUT YCTHOE
BBICKAa3bIBAHHE B COOTBETCTBHH C KOMMyHI/IKaTI/IBHOf/’I 3a;[al{eﬁ, Cq)OpMyJ'[l/IpOBaHHOf/'I B 3a/laHHWH,; HO: BbICKa3bIBAHHUEC HE BCEraa
JIOTMYHO, MIMEIOTCS TOBTOPBI. J{OMyCKAIOTCS IEKCHYECKHE 1 TPaMMATHYEeCKHe OIIMOKH, KOTOPBIE 3aTPY/AHSIOT TOHUMaHHE.

4 6anna - OOyyaromuiicss B OCHOBHOM COOJIIO/IaeT MPaBMIIa ¥ IPUHIMITEI yCTHOM KOMMYHUKaMU. [Ipencrasiser AnneMmy sKCrepTy
B YCTHOH (opMe, mpesiaraeT penieHre npooaeMsl ¢ apryMeHTAIHeH, JoIycKas HeOO0bIIoe KOJINUECTBO TPAMMATHYECKUX U
JISKCHYECKHX OIMINOOK, HE MCKa)KAIOIIMX CMbLI 0TBeTa. OOy4aromuiics JOTH4HO CTPOUT YCTHOTO BBICKAa3bIBAHHE B COOTBETCTBUH C
KOMMYHHUKAaTHBHOM 3aaueif, copMyaIHpOBaHHOH B 3a1aHNH. JIeKCHUeCKre eANHULBI U TPAMMATHUECKHE CTPYKTYPhI COOTBETCTBYIOT
IIOCTaBJICHHOI KOMMYHHKAaTUBHOMW 3a1a4e. Peub noHsTHA, 00yyaromuiics He JomyckaeT poHeMaTHYECKUX OIMINOOK.

5. 6annoB - O0y4aroUMHCs MOJIHOCTHIO COOJIONAeT MpaBMIIa M MPUHIMIIEI YCTHONW KOMMYyHHUKalu. O0yyaromuiics npeacrasiseT
IUIEMMY 9KCIIEepTy B YCTHOI (hopMe, IIpeaaraeT peneHue npoodaeMsl ¢ apryMeHTalrel, 1omycKas eAMHUYHBIE TI'paMMaTHYeCcKHe U
JISKCHYECKHE OLIMOKH, HE HCKaXKarolue cMbUT 0TBeTa. OOyUaromuiicst JOTMYHO CTPOUT CBOE COOOIIEHHE B COOTBETCTBUH C
KOMMYHHUKAaTHBHOM 3aaueii, copMyaIHpOBaHHOH B 3a1aHNU. JIeKCHUeCKUe eINHUIIBI U TPAaMMaTHUECKHE CTPYKTYPBI HCIIONIB3YIOTCS
yMecTHO. Peub noHATHA: MIPaKTHYECKU BCE 3BYKH NMPOU3HOCATCS MPABUIIBHO, COOJIIOAAETCS IPaBUIIbHAS HHTOHAIINS.

KpI/ITCpI/II/I OLICHUBAHUA CUTYalIMOHHOI'O 3aJaHU NJIA MUCbMEHHOMN KOMMYHHUKalIUA (MEMO, OJICKTPOHHOC
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HI/ICLM0,0(l)I/II_II/IaJ'II)HOG MMUCbMO, pPE3IOME, COMPOBOAUTEIILHOC HI/ICI)MO)Z 5 OamioB MaKCUMYM

1 Gasur -

- HE 3HAEeT S3BIKOBBIE CPEACTBA, HEOOXOAUMBIE ISl PeLIeHHs KOMMYHHKAaTHBHBIX 3a/1a4 B CUTYALMH JI€JIOBOTO OOLIEHNS; HE 3HAeT
THUIIBI KOMMYHHKAIMU U MPABUJIA MOCTPOSHHUS MUCEMEHHOM Pedr B CUTYaIlMH JeI0BONH KOMMYHHKAIMH; HE 3HACT CTPYKTYPY JEI0BOTO
IIICBMEHHOTO coo0IeHus Ha VIS, He nMeeT mpeACTaBIeHHs O BUAaX IEJI0BOM JOKYMEHTAIIMN

- HE yMeeT MHCaTh JIeJI0BOE MTHUCHMO, HE PACTIO3HACT SI3bIKOBBIC CPE/ICTBA T O(OPMIICHHS Pa3HBIX BUIOB JICIOBOM TOKYMEHTAIINH; HE
yMeeT AenaTh NICbMEHHOE COOOIeHNE AET0BOro XapakTepa Ha VfI; He ymeeT BhICKa3bIBaTh COOCTBEHHOE MHEHHUE (IMCHMEHHO) B
CUTYaIl1 JISIOBOH KOMMYHHUKAIIHH.

- HE BIIaJICCT HABBIKAMH MTOKMCKA, cOopa u 00paboTku HHPOPMAIHK O POIIeCCax OPraHU3alluK U TUIAHUPOBAHUHU TIpoOIiecca
B3aUMOJICHCTBHS C OTCHIMATBLHBIMU IIOTPEOUTEISIMUA (PUHAHCOBBIX YCIIYT; HABHIKAMHU HCIIOJIb30BAHHS SI3BIKOBBIX CPEICTB IS
JEMOHCTPALIH YMEHHSI OCYIIECTBILITH MMCBMEHHOHN JIEOBYI0 KOMMYHHKaIHIO Ha MS1 ¥ HaBbIKaMU BeIEHHS IEJIOBOH TEPEICKU Ha
W51, He BIajeeT OMBITOM JICIOBOTO OOIICHHS B MUCBMEHHON (hopMe Ha MHOCTPAHHOM SI3BIKE C YUETOM OCHOBHBIX MPABHII €T0
peanu3aiyy; Mpy BeJCHUH JEI0BOM KOMMYHHKAIIK HE BBITOJIHIETCS KOMMYHHKAaTHBHAS 3a7a4a M JOIMYCKAIOTCS MHOTOYHCIICHHBIE
JICKCUYECKHE, FPaMMaTHIeCKre 1 (POHEMATHIECKHE OIINOKU, KOTOPBIE 3aTPYAHAIOT MOHUMAHHUE.

- 3a/IaHMe BBIIOJHEHO YaCTUYHO: COJIEp)KaHNe He OTPAXKALT TeX aCIEKTOB, KOTOPHIE yKa3aHbI B 33/IaHUH, WIIH/H HE COOTBETCTBYET
TpebyeMoMy 00bEMY, 1/ 6osee 30 % oTBeTa UMEET HEMTPOAYKTHBHBIH XapakTep (T. €. TeKCTYaJIbHO COBIA/IAET C OMYOJIMKOBaHHBIM
HCTOYHHUKOM WITH IPYTUMH dK3aMEHAIMOHHBIMU pabotamu). OTCYTCTBYET JIOTHKA B MOCTPOCHHUHU BBICKA3bIBAHUS, MTPEATI0KESHHBIN TLTIaH
oTBeTa He cobmomnaercs. KpaliHe orpaHUYeHHBIN CIIOBApPHBIN 3arac He MO3BOJISIET BEINOJIHUTH OCTABICHHYIO 33/1a49y.
I'paMMmaTHueckre MpaBuia He COOIIOIAIOTCS, OMIMOKY 3aTPYIHSIOT IOHUMaHue TekcTa. [IpaBuia opdorpaduu U MyHKTYaIuH He
Cco0JII01aroTCA.

2 6anna -

- 3HaeT HeOOJIBIIOE KOJMYECTBO SI3BIKOBBIX CPE/ICTB, HEOOXOAMUMEBIX UL PEIICHUS KOMMYHHKATHBHBIX 33/1a4 B CUTYAIIMH JIEIOBOTO
o6uieHus; GpparMeHTapHO 3HACT THIBI KOMMYHHKAIMH U [IPaBUJIa TOCTPOCHHS MUCHMEHHOM Peur B CUTYaLlUH JEIOBOl
KOMMYHHUKAIMHU; HE 3HACT CTPYKTYPY AEJIOBOI0 IIMCBMEHHOT0 coobuieHus Ha M1, He nMeeT npecTaBIeHus 0 BUAAX JeJIOBOl
JOKyMEHTALlMH; He 3HAeT IIpaBHia H 0COOEHHOCTH MIMCbMEHHOW KOMMYHHKAIHH.

- HEe YMEET MHUcaTh JeJI0BOE MMMCbMO U HE PACIO3HACT A3BIKOBBIC CPEACTBA Ul  O(OPMIICHHS pa3HBIX BUIOB JICJIOBOH JOKYMEHTALHH;
HE YMeeT IMCbMEHHO BBICKa3bIBaTh COOCTBEHHOE MHEHHE B CHTYALIMH JICJIOBOIO OOLICHHSI.

- He BJIaJieeT HaBbIKaMU IIOKCKa, cOopa 1 06paboTku HH(POPMAIMU O IIPoLeccaX OpraHU3aluy U IIaHUPOBAaHUY Ipoliecca
B3aUMOZCHCTBHS C MOTEHLMAIbHBIMH TOTPEOUTEISIMH (PUHAHCOBBIX YCIIYT'; HABBIKAMH HCTIOB30BAHMS SI3BIKOBBIX CPECTB IS
ACMOHCTpalluu YMCEHHS OCYLICCTBIIATH MMMCbMEHHOM ACJIOBYI0O KOMMYHUKaIUIO Ha N4  u HaBBIKAaMH BCACHUA }ICHOBOﬁ MNEPEIMCKN Ha
WS1; He BageeT OIbITOM AEI0BOro OOLICHHS B TMCbMEHHOW (JOpMe Ha HHOCTPAHHOM SI3bIKE C Y4ETOM OCHOBHBIX IIPABHII €r0
peanunsaluu; Npyu BEACHUN HCHOBOﬁ KOMMYHUKallUM HE BBITIOJIHACTCA KOMMYHUKATUBHAA 3a{ada U JOMYCKAKOTCs 3HAYUTECIIbHOC
KOJIMYECTBO JIEKCHYECKHX, IPAMMATHUECKHX M POHEMATHUECKHX OIIMOOK, KOTOPbIE 3aTPYAHSIOT HOHUMAHHE.

- 3aJ]aHKe BHIIOJHEHO HE MOJHOCTHIO: COCPIKAHNE HE OTPAXKACT BCEX aCHEKTOB, KOTOPBIC YKa3aHb! B 3agaHiu. OTCYTCTBYET JIOTHKA B
MOCTPOCHHH BBICKA3bIBAHMS, IPE/UIOKEHHBII IITaH OTBeTa He coOmogaercs. OrpaHHYeHHBII CIOBapHBIi 3amac He 03BOIseT
BBITIOJTHUTB ITOCTABJICHHYIO 3a/1auy. I paMMaTHYeCKHe MPpaBmia He COOIONAIOTCS, OMMOKH YacTO 3aTPYHSIOT IIOHUMAHUE TEKCTa.
IpaBuna opdorpadun v MyHKTyaUH COOMIOAOTCS HE MOJIHOCTBIO.

3 Oanma - YaCTHYHO 3HAET S3BIKOBBIE CPEICTBA, HEOOXOUMBIE IS PeIIeHHs KOMMYHUKATHBHBIX 3a1ad B CHTYalllH JIEIOBOTO
o0menus; GpparMeHTapHO 3HAET THIBI KOMMYHHKAIMU U IIPaBUIIA TOCTPOEHHS MMCHbMEHHON PeUy B CUTYaIlMH AEJIOBOH
KOMMYHHKALIUK; 3HAET CTPYKTYPY JEI0BOr0 MUCbMEHHOI0 cool1eHus Ha VS, Ho He Bcera ee coOltofaeT, uMeeT ollee
IIPEJCTaBIEHUE O BUJAX JI€I0OBON TOKYMEHTALU

- HE BCErZla yMeeT Paclo3HaBaTh M IPUMEHSITH SI3bIKOBBIE CPEACTBA A1  O(QOPMIIEHUS Pa3HBIX BUJIOB AENI0OBOM JOKYMEHTAIUU; HE
apryMEHTHPOBAHO BBICKA3bIBAET COOCTBEHHOE MHEHHE (MMCbMEHHO) B CUTYAIMHU JIIOBOH KOMMYHUKAIIHH.

- Ha CpeIHEM ypOBHE BlaJieeT HaBBIKaMH MOKCKA, cOopa 1 06paboTky HH(OpPMAUH 0 Iponeccax OpraHU3alNH U INIAHIPOBAHUI
Ipolecca B3auMOAEHCTBHS C MOTCHIMAIBHBIMHI NOTPEOUTENAMH (DHMHAHCOBBIX YCIYT; HABBIKAMH HCIIOIb30BAHUS S3bIKOBBIX CPEICTB
JUIS IEMOHCTPALMH YMEHHS OCYILECTBIIATH MMCEMEHHOM JE0BYI0 KOMMyHUKalMio Ha Sl 1 HaBpIkaMu JenoBoi nepenucku Ha M,
BJIafIeeT OIBITOM JIEJIOBOTO OOIICHHUS B MUCHbMEHHON (popMe Ha HHOCTPAaHHOM SI3bIKE, HO HE BCET/Ia YUUTHIBAET OCHOBHBIE IPABUIIA €T0
peanu3anny; pyU BEACHUH JEJ0BOM KOMMYHHMKALIMHU BBIIONIHAETCA KOMMYHHKAaTHBHAS 33a[ja4a, HO JOIYCKAlOTCA MHOTO JIEKCHYECKHX,
rpaMMaTU4eCKUX U (POHEMATHUECKUX OMIUOOK, KOTOPbIE 3aTPYAHSIOT NoOHUMaHue. O0y4aroluicst He B OJHON Mepe, HO I0CTATOYHO
IUISl IOHUMAHMS BJIaJIeeT MPaBWIAMH M 3HAHUSIMU 00 0COOEHHOCTSX MMCbMEHHOM KOMMYHHKAIIMK. 3afaHHe B [[EJIOM BBHITOJIHEHO
MIOJIHOCTBIO, HO COAEPKaHHE, OTPa’KatoNlee acleKThl, yKa3aHHbIE B 33JaHUH, IPEACTaBJIEHbl YACTHYHO; HAPYIIEHHS CTHIEBOIO
odopmIIeHHS pedr BCTpEYaroTcs J0CTATOYHO YacTo. BrIcka3biBaHNe He BCET/A JIOTHYHO, €CTh HE3HAUUTENbHBIC OTKIOHEHHS OT
IIPEUIOKEHHOTO
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IUTaHa; UMEIOTCS MHOTOYHCIICHHBIE OIIMOKH B MCIIOJIB30BAHUY CPEJICTB JIOTMYECKOH CBA3M, UX BHIOOp OrpaHUYEH; JIeIICHUE TEKCTa Ha
a03a11pl HeKOppeKTeH. Vcnonp30BaH HEONPaBIaHHO OTPaHUYSHHBIH CIIOBAapHBIH 3aIlac; 9acTO BCTPEYAIOTCS HAPYILICHNUS B
WCTIOJIb30BaHUH JIEKCUKH, HE 3aTPYIHSIONINE NOHUMaHue TekcTa (He Oosee 4). MHOTOYMCICHHBI OIIMOKH 3JIEMEHTapHOTO YPOBHS,
JTU0O0 OIMOKH HEMHOTOYHCIICHHBI, HO 3aTPYAHSIOT IIOHUMaHKUEe TEKCTa (JlomyckaeTcst 6—7 ommOoK B 3—4 pa3zesnax rpaMMaTHKN).
Nmeercs psaa opdorpaduuecKux WIK/M MyHKTYalHOHHBIX OIIHOOK, B TOM YHCIIE T€, KOTOPBIE HE 3aTPYAHAIOT IIOHUMaHHe TeKCTa (He
ooxee 4).

4 6ana -

- 3HAeT SI3BIKOBBIE CPEACTBA, HEOOXOAUMBIE ISl PEIIeHHs KOMMYHUKATHBHBIX 3a/1ad B CUTYaIMHX J1eJI0OBOTO OOLIEHNS; HO HHOTa
JIOIyCKaeT OIMOKY P BBIOOPE SI3bIKOBBIX CPEJICTB M KOHCTPYKIHMM, XOPOIIO 3HAET THIIbI KOMMYHUKAIIUYU U IIPABUJIA IOCTPOCHUS
MIICEMEHHOH pedr B CUTYAIlNH JSI0BOH KOMMYHHKAIIMHU; 3HAET CTPYKTYPY AEIOBOTO MUCBMEHHOTO coobuienus Ha 1, Ho nHoTIa
JIOIyCKaeT He3HAUUTEIbHbIE OIIMOKY [IPU IOCTPOSHUHU BBICKA3bIBaHUS, UMEET XOpollee NPeCTaBIeHUe O BUAAX AENOBOM
JOKyMEHTAIUH

- yMeeT NIPUMEHSATD A3bIKOBBIE CPE/ICTBA B JIETIOBOI MIEpEeNUCKe, HO HHOTAA ITyTaeT S3bIKOBbIE CPEeCTBa U1 O(GOPMIICHUS PA3HBIX
BUJIOB J€JIOBOI JTOKYMEHTALMK; yMEET JIeNaTh MMCbMEHHOE COOOLIeHHE IEI0OBOTO XapakTepa Ha MS; BeneT 1enoByro nepenucky, Ho
JIOIyCKaeT OT/EIbHbIEC JEKCHUECKUE WU IPaMMaTH4eCKHe OINOKY, KOTOPbIE HE MPEMATCTBYIOT IIOHUMAHHIO €0 PedH, JOCTaTOUHO
apTyMEHTHPOBAHO BBICKa3bIBAE€T COOCTBEHHOE MHEHNE (MIMCEMEHHO) B CUTYAIH JIETOBOH KOMMYHHKAITHH.

- Ha XOpOIlIeM ypOoBHE BJlaJieeT HaBbIKaMU IIOMCKa, cOopa 1 06paboTku NH(POPMAIIMH O IIPoLeccaX OPraHU3aluy U INIAHUPOBAHUU
mporecca B3auMOICHCTBHS C TOTEHINATBHBIME HOTPEOUTENIMH (PHHAHCOBBIX YCIIYT; HABBIKAMH HCIOJIBE30BAHHS S3BIKOBBIX CPEACTB
JUISL JUISL IEMOHCTPALUM YMEHUS OCYIIECTBIIATh TMChbMEHHOM /1eI0BYI0 KOMMYHHKaluio Ha 151 1 HaBbIKaMU J€10BOI Mepenucky Ha
USI; BnageeT onbITOM JeTI0BOTO OOMIEHHS B MTUCbMEHHON (hopMe Ha HHOCTPAHHOM SI3bIKE, HO MHOT/Ia He YYUTHIBAET OCHOBHEIE ITPaBIIa
€ro peaau3alyy Ipyu BeICHUH JeJI0BOM KOMMYHHUKAIUH BBIIOIHAETCSI KOMMYHHKAaTUBHAS 3a/ja4ya, HO JJOIICKAIOTCS MHOTO
JIEKCUYECKHX, TPAMMATHIECKUX M (POHEMATHIECKHX OIIHOOK, KOTOPBIE 3aTPYJHSIOT TIOHUMaHHE.

OOyuaromuiics B OCHOBHOM COOJIOAAET MpaBUia U U YUUTHIBAeT 0COOCHHOCTU NMUCbMEHHON KOMMYHUKAaLUH. 3a/laHUe BBINIOJIHEHO:
HEKOTOpBIE aCIeKTHl, YKa3aHHbIEC B 3aJaHUH, PACKPBITHI HE IOJHOCTHIO; UMEIOTCS OTeNbHBIE HAPYILICHHUS CTHIEBOTO O(OPMIICHHS
peun. Bricka3bIBaHNE B OCHOBHOM JIOTMYHO, UIMEIOTCS OT/IEIbHBIC OTKJIOHEHHS OT IJIaHa B CTPYKTYpE BBICKa3bIBAHUS U HEAOCTATKU
TIPY UCTIONH30BAHUH CPENICTB JIOTHYECKON CBS3M; MHOT/Ia He KOPPEKTHO JeNeHHe TeKcTa Ha ab3aubl. Mcnons3yeMslil clioBapHBI 3ammac
COOTBETCTBYET IOCTAaBJICHHOM KOMMyHPIKaTHBHOﬁ 3aa4€, OAHAKO BCTPECUAIOTCA HETOYHOCTHU B yHOTpe6ﬂeHI/II/I cjioB. meercs paxa
rpaMMaTHYECKUX OLIMOOK, He 3aTPyAHAIOINX MOHUMaHus TekcTa (He 6onee 4). Opdorpaduyeckue ommMOKH NPaKTUUECKU

OTCYTCTBYIOT.

5 0amios -

- B IIOJIHOM Mepe 3HAET SI3BIKOBBIE CPEJICTBA, HEOOXOMUMBIE TS PENIEHHSI KOMMYHUKATHBHBIX 3a]1a4 B CHTYAI[MH JIEIOBOTO OOIIIEHNS;
HEC ,[[OHyCKaCT OI_HI/I6OK HpI/I B])I60pe SA3BIKOBBIX CpCIlCTB u KOHCprKL[I/Ii/‘I, XOpO]_l_lO 3HACT TUIIbI KOMMyHI/IKa]_II/II/I U MMOJIHOCTBIO
cOOJTIO/IaeT MpaBHIa IIOCTPOEHUS ¥ YIUTHIBAET OCOOEHHOCTH YCTHOM W MTUCHMEHHOM PEUr B CUTYAIIHH JEIOBOH KOMMYHHUKAIIUH; 3HACT
CTPYKTYPY J€JI0BOr0 MUCEMEHHOT0 coolmmeHus Ha V51, omubKky mpu MOCTPOESHUHU BBICKA3bIBAHUS IPAKTUUECKU OTCYTCTBYIOT, UMEET
TOYHOE MPEICTABIEHNE O BUIAX JEIOBOM JOKYMEHTAIIUH

- OTJIMYHO yMCCT le/IMCHﬂTb SI3BIKOBBIC CpCZlCTBa B )J,eJ'lOBOﬁ nepem/ICKe, yMCCTHO HpI/IMCHﬂCT A3BIKOBBIC Cpe)lCTBa JJIA O(i)OpMJ'lCHI/Iﬂ
Pa3HBIX BUIOB JEJIOBOM JOKYMEHTAIINH; YMEET JIeNIaTh IIMCbMEHHOE COOOIIEHHE JIETOBOTO XapakTepa Ha VS, yMelno BeeT IeIoByIo
MIEPETINCKY, JIEKCHUECKHE EAMHUIIBI M TPAMMATHYECKHE CTPYKTYPhI HCIIONB3YIOTCA YMECTHO. Beeria apryMeHTHPOBaHO BHICKAa3hIBAET
CcOOCTBEHHOE MHEHHE (MUCbMEHHO) B CUTYaIlUH JEJI0BON KOMMYHUKALIUH.

- Ha BBICOKOM YPOBHE BJIQJICCT HaBBIKAMH MOKCKA, cOopa 1 00pabOoTKH HHPOPMAIHH O MPOIieccax OpraHU3alMy U ITAHUPOBAHUT
npouecca B3aHMO}IeI>’ICTBI/IH C IOTCHUIUAJIBHBIMHU l'IOTpe6I/ITCJ'lﬂMI/I q)I/IHaHCOBI)IX yCJ'IyF; HaBBIKAMH UCITIOJIB30BaAHUA A3BIKOBBIX Cpe}ICTB
JUTSL IEMOHCTPAIMU YMEHHS OCYIIECTBIISTh MTUCbMEHHO# JITIOBYIO KOMMYHHUKaIHIo Ha SI 1 HaBbIKaMu JIeJIOBOM mepenucku Ha Vs,
BJIQACCT OIIBITOM ACJIIOBOI'O O6H_ICHI/IH B HHCBMCHHOﬁ (bopMe Ha I/IHOCTpaHHOM SI3BIKC U BCEraa qu/ITBIBaCT OCHOBHBIC npaBI/ma €ro
peau3annu; 00yJaromuics JOTMYHO CTPOUT BhICKAa3bIBAHUE B COOTBETCTBUH C KOMMYHUKATHBHOM 3a1a4eii, chopMyaTHMpoBaHHOMN B
3aaHuu.

OOy4aroNIUICs MOJHOCTHIO COOJIOIaCT MPaBUIIa M YUUTHIBAET OCOOCHHOCTH TMChbMEHHOW KOMMYHHKALIMH. 3aJaHne BBITIOJHEHO
MOJTHOCTHIO: COMIEPKAHME OTPAKAET BCE ACMEKTHI, YKa3aHHbIC B 33JJaHUH; CTHIIEBOE 0POPMIICHHE PEYH BHIOPAHO MPABMUILHO
(cobnroaeTcst HEWTPaIbHBINA CTHIIB). BhICKa3bIBaHUE JIOTHYHO, CTPYKTYpPa TEKCTa COOTBETCTBYET MPEAJIONKCHHOMY IIIaHY; CPEACTBa
JIOTHYECKOM CBS3U UCTIOIH30BaHbI IPABUIIBHO; TEKCT Pa3aeaéH Ha ab3amsl. VICIONb3yeMblii CIIOBAPHBIH 3aI1ac ¥ TPaMMAaTHYECKUE
CTPYKTYPbI COOTBETCTBYET KOMMYHHKATHBHOM 3a/1aue U ypoBHIO Kypca. Opdorpadpudeckue onmoOKH OTCYTCTBYIOT. TEKCT pa3jiesieH Ha
MIPEATIOKEHNUS ¢ IPABUIILHBIM IIYHKTYaLIOHHBIM O(OPMIICHHUEM.

Kpurepun onieHuBaHus pe3yabTaToOB NPOMEXKYTOYHOM aTTecTaluu:
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Or1ieHKa «3a4TE€HO» BBICTABIIAETCS 110 TIOKA3aTENAM TEKYIIETO0 KOHTPOJISL:
50 - 100 6a/uioB  — 3a4TEHO
49 u MeHee 0aUIOB — HE 3aYTECHO

O1eHKa «3a4TeHO»:

- oOyuaromuiics B IOJHOM Mepe 3HAET SI3bIKOBBIE CPEJICTBA, 3BIKOBbIE KOHCTPYKIINH, 0a30BbIe MOHATHS, CBSA3aHHBIE C IPOLIECCAMU
OpTaHM3aIMy U ITIAHUPOBAHMH ITPOIIecca B3aUMOACHCTBYS C MOTEHINATIBHBIMHI HOTPEOUTENIAMH (DHHAHCOBBIX YCIIYT;
po¢eCCHOHANBHON 3TUKOM, HEOOXOAMMBIX JUIS PELICHUS] KOMMYHHKATUBHBIX 3314 B CUTYaIHH AEJI0BOH KOMMYHHKALIUH; XOPOIIO
3HAET MPaBUJIa U CIIOCOOBI OCYIIIECTBICHUS YCTHOM/IIMChbMEHHOW pEeYeBOil EITEILHOCTH JEJIOBOI HATIPABICHHOCTH, YMEET
CaMOCTOSITETIHHO PeIlaTh KOMMYHUKAaTHBHBIE 33/1a4M YCTHOM M MMCEMEHHONH KOMMYHHUKAIIUH B CHTYalUsAX IeJIOBOM Cpe/Ibl; BiaaeeT
HaBBIKAMH JIEMOHCTPALIMHU OCYIIECCTBIICHHS YCTHYIO M TMCHbMEHHOH JIeI0BYI0 KOMMYHHKanuio Ha M S; HaBbikamu TIoucka, coopa u
00paboTku HHGOPMAIHH O MPOIIeCcax OPraHU3aIiy U INITAHUPOBAHHIH MIPOLIecca B3aUMOCHCTBHS C IIOTEHINATBHBIMU TOTPEOUTEIIMA
(PMHAHCOBBIX YCIIyT

Or1eHKa «HE 3aU4TEHO»:

- 00yyaromuiics He 3HaeT SA3bIKOBBIC CPEJICTBA, SA3BIKOBBIE KOHCTPYKIIMHU, 0a30BbIC MOHATHS, CB3aHHBIC C IPOLIECCAMH OpraHU3aIlH
Y TUIAaHUPOBAHHUHU TIPOIIECCa B3aUMOJICHCTBHS C TIOTCHIUAILHBIMHU MOTPEOUTEISIMUA (PHHAHCOBBIX YCIIYT; MPO(HECCHOHATBHOMN ATHKOM,
HEOOXOIUMBIX JJISl pEIICHUSI KOMMYHHUKATHBHBIX 33/1a4 B CUTYAllUH JIEJI0BOH KOMMYHUKAIMH, HE 3HACT MPaBUIa U CIIOCOOBI
OCYILIECTBIICHHSI YCTHOMH/TIMCEbMEHHOM PEYEBOH JIESITEIBHOCTH JICIOBOM HANIPABICHHOCTH, IEMOHCTPUPYET HEYMEHHE CAMOCTOSATEILHO
pelaTh KOMMYHHKAaTUBHbIE 32/1a41 YCTHOH U MMCbMEHHOW KOMMYHHMKALIMH B CUTYaLUSAX JIEJIOBOI Cpe/ibl; HE BIIaJIceT HaBbIKAMHU
JEMOHCTPALUK YMEHUS OCYIIECTBIISATh YCTHYIO U IIMCBMEHHOM JIETIOBYI0O KOMMYHUKanuio Ha VSI; HaBbIkamMu 1oucKa, coopa u
00paboTKK HHPOPMAIHH O POIIecCax OpraHU3alMy U IUTAHUPOBAHNH MPOIIECCa B3aUMO/ICHCTBHS C MOTEHIMAIBHBIMU MOTPEOUTEIISIMA
(PMHAHCOBBIX YCIIyT

7. YYHEBHO-METOJNYECKOE U TH®OPMAIIMOHHOE OBECIIEYEHHUE JUCHUIIJIMHBI (MOZY JIS)
7.1. PexoMeHnayeMasi quTepatypa

7.1.1. OcHoBHasi TUTEPaTypa

ABTOpBI, COCTaBUTEIH 3arnaBue WzparensctBo, ron| Pecypc
JI1.1 (Slmmua T. A., )Katkud | AHMIMECKUN A3BIK IJ1S JCIIOBOTO OOIIECHHS Mockaa : 9BC
. H. (https://e.lanbook.com/book/166592) OJINHTA, 2021
JI1.2 |boptaukoBa T. I'., JlenoBast KoppecIoHICHIT!S Ha aHTIIMHACKOM si3bIke. Business Mockaa : 9BC
Wnbuna U. E., Correspondence in English: yue6Hoe nmocobue OJINHTA, 2022
JIprganas C. A. (https://e.lanbook.com/book/201383)
7.1.2. lonoHUTEIbHAS JTUTEPATypa
ABTODBI, COCTABHTEIH 3arnaBue WznatenscTBO, Tox| Pecype
JI2.1 |Cubupsxos A. B. AHrnmiickuil 3bIK: BUIOBpeMEHHBbIE (hopMbI rarona. COOpHUK Cankrt- [lerepOypr 3BC
yrnpaxuennii (¢ kirogamu). English: The active verb forms. The : Jlann, 2024
Practical Grammar Exercises (with answers): yueOHOe ocoOue aiist
BY30B

(https://e.lanbook.com/book/380732)

7.1.3. Meroauueckue pa3padoTku

ABTODBI, COCTABHTEITH 3arnaBue WznatenscTBO, Tox| Pecype
JI3.1 |Koxaesa M. T'. Revision Tables Student's Grammar Guide: yueOHOe mocobue Mocksa : 9BC
(https://biblioclub.ru/index.php?page=book&id=57958) OJIMHTA, 2021

7.2. Ilepeyennb pecypcoB HHGOPMAMOHHO-TeJIEKOMMYHHKAIMOHHOI ceTn ""MHTepHeT"

91 [Onekrponnslii cnoBape Multitran. URL: http://www.multitran.ru www.multitran.ru

92 |TED: http://www.ted.com http://www.ted.com

7.3 Ilepeyennb nHGOPMALMOHHBIX TEXHOJIOTHIA

7.3.1 IIporpammHoe oGecneyeHue

LMS Moodle

1O Kaspersky

7.3.2 IlpodeccronaibHbIe 0a3bl JAHHBIX U HH(POPMALHOHHO-CIPABOYHbIE CHCTEMbI
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1. DHIMKIIONE AN MapKETHHIA - PECYPC OTKPBITOTO JIOCTyIa HEKOMMEPUYECKOH HHTEpHET-BepCuu OMOIMOTEKH MapKeTOJI0ra »
http://www.marketing.spb.ru

8. MATEPHAJIBHO-TEXHUYECKOE OBECIIEYEHHE JUCHUIIJIMHBI (MOAYJIS)

Jnist peanu3auy AUCHMILIMHBI UCTIONB3YIOTCS yueOHbIE ayAUTOPHHU JJIS IPOBEACHUS MPAKTUYECKUX 3aHATHN, HHAUBUIYAIBHBIX
KOHCYJbTalUi, TEKYLIEro KOHTPOJISI K IPOMEKYTOUHOH aTTEeCTAINH, a TAKKe MOMEIEHUS ISl CaMOCTOSTEILHON pabOTHI.

VueOHbIE ayIUTOPUH YKOMIIIEKTOBAHBI CIICINATH3HPOBAHHON MEOEIbI0 M TEXHUYECKUMH CpeICTBAMH 00ydIeH s (TIPe3eHTAI[IIOHHBIM
00opynoBaHUeM (IIPOEKTOP, IKPaH).

[TomenieHust 111 CAaMOCTOSITENBHOM PabOThl 00yYarOUIMXCS OCHAIIEHBI KOMITBIOTEPHON TEXHUKOH € TOAKIIIOYEHUEM K CETH
"NutepHetr" U 00eCHeueHHEM IOCTYIA B AIEKTPOHHYIO HH()OPMAIIMOHHO-00pa30BaTEeIbHYIO Cpely YHUBEPCUTETA.

B ciyuae npuMeHeHHUs IPU U3YHEHUSI JUCUUIUTUHBI 3JIEKTPOHHOTO 00Y4eHUs, AUCTAHIUOHHBIX 00pa30BaTeIbHBIX TEXHOJIOTUI
oOydaromemycs He0OX0JMMO UMETh IOCTYI K KOMITBIOTEpY, HOYTOYKY, IUIAaHIIETY, CMapT(OHY C MPOrpaMMHBIM O00ecIIedeHIEM,
MTO3BOJISIFOLIIUM BOCIIPOU3BOIUTH BUACO(ANIIBI, ayTHO(daiiIbl, IPE3EeHTAMH, IPOCMATPHBATH H300paXKEHUs Pa3IMuHbIX (pOpMaTOB,
c031aBaTh TEKCTOBBIE (haiiibl.

9. METOAUYECKHUE YKA3ZAHUWSA JJIS1 OBYYAIOIUXCSA 11O OCBOEHUIO JUCHUTIIIMHBI (MOY JIST)

VY4eOHbIe 3aHATHS 110 AUCIUILTHHE 00yJalomuXCs MPOBOAATCS B HopMe KOHTAKTHOH pabOTHl 1 CaMOCTOSTENBHOM PadOTHI
oOyyaromuxcs.

KonraktHast paboTa 1o JUCIHIUIMHE BKJIIOYAET B ce0s: IPAKTUIECKHE 3aHATHS U KOHCYIIBTAlUH (TPYIIOBBIE, HHIHBUIYaIbHBIE).

Ha npakTu4ecKux 3aHATUSAX NPEIYCMOTPEHO IPUMEHEHNE HHHOBALMOHHBIX ()OPM yUeOHBIX 3aHATHH, Pa3BUBAIONIUX Y 00Y4aIOIUXCS
HaBBIKH KOMaHTHOH pabOThI, MEXJIMIHOCTHOW KOMMYHHKAIIHH, IPUHATHS PEIICHNH, TUAEPCKHE KadecTBa. B aTux memisax
[IpeycMaTpUBAETCsl IPOBEACHHUE IPYIIIOBBIX AUCKYCCUH, POJIEBBIX HUIP.

CamocrosTenbHas padoTa 00ydJarommxcs (BHEAYIUTOPHAS ) IPOBOIUTCS € LENBI0 CHCTEMATH3alUH U 3aKPETUICHHUS TTOyIeHHBIX
TEOPETHUYECKUX 3HAaHUH U IPAKTUYECKUX YMEHUH, Pa3BUTHS I03HABATENbHBIX CIIOCOOHOCTEH o0yuatonuxcsa. CaMoCTosITeNnbHas
pabota npearnosnaraeT Kak BBIIIOJHEHNE MTPEJI0KEHHbIX TIPENoAaBaTesieM 3aJaHui, TaK M CAMOCTOSATENbHbIH MOUCK HEOOXOAMMOTO
y4eOHOro MaTepuaa.

Buagpl, hopMbl 1 rpaduK MpOBEISHUS TEKYLIETO KOHTPOJIS YCIIEBAEMOCTH, a TAKXKE KPUTEPHUH OLIEHUBAHUS PA3INIHBIX HOPM KOHTPOJIS
JOBOJSTCS IO CBEICHUS 00OYJarOLIMXCsl HA IEPBOM 3aHATHU 110 JUCHUIUIMHE. OOyuaromyecs JOJDKHBL B 0053aTeIbHOM HMOPSIKe
Y4acTBOBaTh B MEPOIIPHATHSAX IO TEKYIIEMY KOHTPOIIIO YCIIEBAEMOCTH, TPEAYCMOTPEHHBIX paboueil mporpaMMoi JUCIUTUTHHBL

B ciydae mpuMmeHeHuUs pu 00y4eHUH AUCIUIUIUHEL YJIEKTPOHHOTO 00yUYEHUsl, AUCTaHIIMOHHBIX 00pa30BaTeIbHBIX TEXHOIOT Ul
oOmeHne 00yJaromuXcs U MPenoaaBaTeNs OCYIIECTBISIETCS B PEKIME PealbHOTO BpeMeHH (OHJIAiH-JIeKuY (BeOUHAPEI), YaThl,
BUJ1€0-KOH(EPEHILIUH U JIp.) M OTJIOKEHHOTO BpeMeHH (CUCTeMa TUCTaHIIMOHHOTO 00yueHus Moodle, popyMsl, a1eKTpoHHAs mouTa
U ap.).

Bonburyro yacte BpeMeHH 00ydaronecs cCaMOCTOSITENBHO paboTaloT ¢ y4eOHO-MeTOIMYeCKUMH MaTepraiamMu. CTyIeHTbl HMEIOT
BO3MOXHOCTh KOHCYJIbTHPOBAThCS C MPEToiaBaTeieM M0 BCEM BOIPOCaM, BO3HUKAIOIIUM B X0/1€ CAMOCTOSITEIbHON PabOThI
TOCPEZICTBOM BJIEKTPOHHOM MMOYTHI, COLMATIBHBIX CETEH U T.1I.

Joctyn oby4aronierocs K yaeOHBIM pecypcaM B peKUMe OTJIOKEHHOTO BPEMEHH, CaMOCTOSITEIIbHOH PaOOThI OCYIIECTBIACTCS Yepe3
ceTb MIHTepHeT B yROOHOM /ISl HETO MecTe, BpEMEHH M TEMIIE.

[Ipu oGy4eHun JuL C OrpaHUYEHHBIMU BO3MOXKHOCTSIMU 37I0POBBSI SJIEKTPOHHOE 00yUeHHE, TUCTAaHI[OHHbIE 00pa30BaTeIbHbIE
TEXHOJIOTHH TIPEeIyCMaTPUBAIOT BO3MOXKHOCTD IpHeMa-niepeadyl HHGOPMAIMK B JOCTYIHBIX A1 HUX (hopMax.

Peanu3zanyst JUCIUITUHEBI C IPUMEHEHUEM AJIEKTPOHHOT0 00y4YeHus!, JUCTAaHIIMOHHBIX 00pa30BaTeNbHBIX TeXHOIOTUH (Hanee — 20,
JOT) ocymectBusiercs: HA OCHOBaHUHU «I10JI0XKEHHSI O peaH3alii OCHOBHBIX U JIOMOJTHUTENBHBIX 00pa30BaTeIbHBIX IPOTPaMM C
IIPUMEHEHUEM IIEKTPOHHOTO 00yUeHHS M JUCTAaHIIMOHHBIX 00pa30BaTEeNIbHBIX TEXHOJIOTHH B (he/iepalbHOM TOCY1apCTBEHHOM
010KeTHOM 00pa30BaTEILHOM YUPEXKICHUH BRICIIETO 00pa3oBaHus «HeIsIOMHCKIH TOCyJapCTBEHHBIN YHUBEPCUTETY, «I10s0KeHuUs
0 MOPSIIKE 3a4eTa 00YJarOUIMMUCS 10 OCHOBHBIM MpodeccrnoHaTbHBIM 00pa30BaTeIbHBIM IIPOrpaMMaM BBICIIIET0 0OpPa30BaHuUs B
OI'BOY BO «Yenl'Y» pe3ynbraToB OCBOCHHUS B OpPraHU3AIMAX, OCYIIECTBISFOIINX 00pa30BaTEIbHYIO JESITEIBHOCTD, YUCOHBIX
IIPEAMETOB, KYPCOB, TUCIUIUINH (MOAYyJIeH), IPAKTUK, JOTIOJHUTEIBHBIX 00pa30BaTeIbHBIX IPOrPaMMy IOCPEICTBOM IEKTPOHHOM
nHpopManroHHo-00pazoBarensHOi cpeabl PTBOY BO «Uenl Vy». B HCKIIIOUHTETBHBIX CiTydasx (Gopc-Makop  T.11.) IpU
peanu3zanuu 00pa3oBaTesibHOU AesATenbHOCTH ¢ npuMeHeHreM D0, JIOT MoryT npuMeHsATh KOMIIOHEHTBI, HE BXO/AIINE B IEPEYCHb
3JIEKTPOHHOM HHPOPMAITMOHHO-
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00pa3oBaTEIbHON CPEbI.

10. CHEIIMAJIBHBIE YCJIOBUA OCBOEHUA JUCHUIIIMHBI OBYYAIONIUMMUCH C UHBAJIMJHOCTBIO U
OI'PAHUYEHHBIMHA BO3MOXHOCTSIMMU 31O0POBbA

OcBoeHHE TUCHUIUIMHBI HHBAJIHAAMH U JIMIAMHU C OTPAaHUYSHHBIMI BO3MOYKHOCTSIMU 3J0POBBSI OCYIIECTBISICTCS C UCIIOIH30BAHUEM
CHEIHATbHBIX TEXHHYECKUX CPEJICTB U TOJI0 HHPOPMAIMOHHBIX TEXHOJIOTHUIH, MPETOCTaBIIEMbIX PECYpCHBIM y4eOHO-METOANICCKIM
LEHTPOM 110 00yIEHHIO MHBAIMIOB U JIUI] C OTPAaHNYEHHBIMH BO3MOKHOCTSAMH 3710poBbs Yenl'Y 1o 3anmpocy o0ydaromerocs.

1. MoOwIbHbBIE CTICIHANTbHBIC TEXHUUSCKHUE CPEICTBA [IS JIMI] C HApyHNICHUSME 3PEHHS: TOPTATHBHBIN KOMIBIOTEP C BBOJIOM/BBIBOJIOM
uipudTom Bpaiins ¢ cuaresaropom peun «ElBraile-W14J G2»; HOyTOyKH ¢ mporpaMMHO# 3kpaHHoro noctyna NVDA; a5eKTpoHHbIC
YBEJIMYUTEIH JIJIsL YAAJICHHOTO MPOCMOTPa; BUICOYBEIIMUUTENN MOPTATHBHBIC, TU(IOILIeEp; HH(POBBIC AUKTODOHBI.

2. MoOuipHBIE CreIUatbHble TEXHUUECKHE CPEACTBa JUIA JIMIl ¢ HApYIICHUSAMH CIIyXa: CHCTeMa CBOOOJHOTO 3BYKOBOTO IIOJISI CO
BCTpOeHHOH coBMecTUMOCThI0 ¢ FM-ycTpoiictBamu; paauokiacchl «CoHer-PCM» ¢ mepenaTyukoM, 3ayIIHBIM HHIYKTOPOM U
WHIYKIUOHHOW TIeTNel; cucreMa MH(OPMAaIMOHHAs sl cradociblmamuX nepeHocHas «Mcrtok» A2 co BCTPOSHHBIM ILIEEPOM —
3BYKOBBIM HH(OPMATOPOM; JOKYMEHT-KaMepa; IporpaMMHUpPyeMbIE CIIlyXOBBbIE alNapaThl HHIUBUIYAIbHOTO 0JIb30BaHHUS.

3. AccuctuBHble HUH(GOPMAIMOHHBIE TEXHOJOTHM: IIPOrpaMMHOE OOeCIedeHHe SKpaHHOIo JOCTyma ¢ CHUHTe30M peduud NVDA,;
MIPOTPaMMBI SKPAaHHOTO YBEIHMUYEHUS; IPOTPAMMBI PEYEBOTO CHHTE3a Il KOMIIBIOTEPOB M HOYTOYKOB; IIPOrPaMMBI PEYEBOTO CHHTE3a
JUIsL MOOMJIBHBIX YCTPOMCTB; SKpaHHas KJIaBUATypa; SKpaHHas JIyIa.

IIpu HEoOXOmMMOCTH Ul OOYYAIOIIMXCS C HapyIICHHSMH 3pEHHS Ha pabouynMxX MecTax ISl NMPOBENSHUS NPAKTHYECKHX HIIH
1a00paTOPHBIX 3aHIATUH YCTaHABIMBAeTCs CIEIMajIbHOE IMpOrpaMMHOE obecrnedeHue (mporpamma pedeBoil HaBurauu NVDA,
pedeBble CHHTE3aTOPBI, SKPaHHbIE JIYIIBI).

B y4eGHble ayauTopum obecreunBaeTcs OECHPENSTCTBEHHBIH HOCTYyn A OOyJaroIIuMXCsl MHBAIMIOB M OOyYaloIIUXCS C
OTpaHWYEHHBIMH BO3MOXKHOCTSMH 3II0pPOBBbS.. B KaxIoll ayauTopuu, rae oOy4aroTCs WHBAIMABI M JIMIA C OTPaHMICHHBIMH
BO3MOKHOCTSIMU 370POBBS, IPEAyCMaTPUBAETCSI COOTBETCTBYIOIIEE KOIUYECTBO MECT Ul OOYJaIOLIUXCs ¢ y4eTOM HapyHIeHUH HX
3JI0POBBSL.

Ji1st oCBOCHUS AUCLUILIMHBL HHBAJIKUIAM U JIUIAM C OTPAHUUECHHBIMH BO3MOKHOCTSIMH 3/10POBbsI IPEJOCTABIIAETCS JOCTYI K HEYaTHBIM
HCTOYHHKAM, IMEIOLIMMCSI B HaydHOH OnOnuoTeke Yenl 'V, ¢ MOMOIIBIO CIIEIHANBHBIX TEXHHIECKUX CPEACTB; JOCTYM K SJIEKTPOHHBIM
UCTOYHMKAM, TMPEACTaBICHHBIM B (OpME DIEKTPOHHOTO JOKYMEHTa B (QoHAe HayyHoi Oubmmoreku UYenl'V wmm
JNIEKTPOHHO-OMOMOTEYHBIX CHUCTEMAaX, ¢ MOMOIIBIO CIEIHATbHBIX TEXHHYECKHMX W TPOrPaMMHBEIX CpelcTB (pabodee MecTo Ui
HE3psiYero MoJb30BaTeNsi C MPOTPaMMHBIM O0ECIEYEHHEM SKPaHHOrO Jjaoctyma ¢ cuHTe3oM peud NVDA, pabGouee mecro ¢
KOMITBIOTEPHBIM POJUIEpOM U Ki1aBuatypoit Clevy ¢ 60JIpIIMMI KHONIKAMH W C Pa3/IessIonIei KIaBHIId HaKIIaaKoH).
yl{e6H0-MCTO,Z[I/I‘iCCKI/IC MaTepualibl AJs 06yl{a}0u11/1xcs[ U3 YucJia UHBAJIMAOB U JIML C OrpaHUYCHHBIMU BO3MOXHOCTSAMH 3J0POBbsI
MPEIOCTABISIIOTCS B hOpMax, aIalTHPOBAHHBIX K OTPAHUYSHUSM UX 3I0POBbS U BOCTIPHUATHS HH(POPMAIIUH:

s nun ¢ HapyIeHUusIMU 3pEeHHUs:

- B TIEYaTHOH (hOpMe YBEITMIECHHBIM IPUPTOM,

- B (hOopMeE SIIEKTPOHHOTO JOKYMEHTa,

- B opme ayauodaiina,

- B meyaTHOH opme mpudtom bpaiins.

Jst e ¢ HapyIIeHUsIMA CITyXa:

- B IeUaTHOM (opme,

- B (popMe DIEKTPOHHOTO TOKYMEHTA.

Jlist unl ¢ HapyIIEHUSIMU OTIOPHO-ABUTAaTENBHOTO amapara:

- B TIEYaTHOH (opme,

- B (popMe IIEKTPOHHOTO JOKYMEHTa,

- B hopme ayauodaiina.

JlaHHBIN TIepedeHb MOXKET OBbITh KOHKPETH3UPOBAH B 3aBUCUMOCTH OT KOHTHHTEHTA 00yJaOIInXCsl.

21.]'[5[ WHBAJIMIOB U JIMI] C OTPAHUYCHHBIMH BO3MOXXHOCTAMH 3I0POBbSA OCBOCHUC NUCHUITIIMHBI MOXCET GLITB HYaCTUYHO HJIM ITOJHOCTBIO
OCYILIECTBIICHO C HUCIIOJIb30BAHNEM JIUCTAaHIIMOHHBIX 00pa3oBaTeNbHbIX TexHonoruit (Moodle, Adobe Connect Pro u nip.).

B ocBoenun AUCHUIUIMHBI MHBAJIMAAMU U JIMIAMH C OTPAHUYCHHBIMHU BO3MOXKHOCTAMH 3J0POBbSA HCIIOJIB3YCTCA WHAWBHUAYAJIbHAA
pabota. Ilon WHAMBHIYyabHOM paboTOil moapasymeBaeTcsi OBe (OPMBI B3aMMOJCWCTBUS C TpENoJaBaTelieM: HHIMBUIYaTbHAas
yueOHasi paboTa (KOHCYNbTAIMK), T.€. JOMOJHUTEILHOE pa3bsCHEHHE Y4eOHOro Marepualia u yriiyOJeHHOE U3yYeHHEe Marepuala ¢
TeMH OOYYaloUIMMHKCS, KOTOpHlE B 3TOM 3aWHTEPECOBAaHBI, M HHAWBUIYyalbHas BOCIHUTATENbHAS paboTa. MHIUBHIyalbHBIC
KOHCYJIbTallUX HAalIPABJICHBI HA UHAWBUAYAJIU3aIlIUIO o6yqu1/m 1 YCTAaHOBJICHUIO BOCTIUTATCIIBHOI'O KOHTAKTa MEXKAY MPEIIOaAaBaTCIEM
1 00yJaromuMCs MHBATUIOM HIIH O0YYAIOIIMMCS ¢ OTPAHHYCHHBIMH BO3MOXHOCTSIMHU 3I0POBBSL.

© ®I'bOY BO «YHenl'V»




MHWHOBPHAYKHM POCCHUN

@, DenepanbHOE rocyJapcTBEHHOE OI0DKETHOE 00pa3oBaTeIbHOe

YUYpEXICHHUE BBICLIETO 00pa30BaHUsL
«UYensOunckuit rocynapcrBeHHsliil yausepeuret» (PI'bOY BO «Henl'Vy»)

Pabouas nporpamma mucuuIuinHb! "J{eoBble KOMMYHHUKAIIMK'" 110 HAIPaBICHUIO NOATOTOBKH (crenuaibHocTH) 38.03.02

"MeHemKMeHT" HanpaBiIeHHOCTH (Tipodumto) MapkeTusr u joructuka B 6usnece ®I'bOY BO «Henl'Vy» ctp. 16

ITpu npoBeIeHUHN POLIETYPbI OLICHUBAHUSI PE3YJIbTATOB O0YUCHUS MHBAIH/IOB U JIUI[ C OTPAaHUYEHHBIMH BO3MOXXHOCTSIMHU 3JI0POBbS IO
IMCIMIUTAHE 00ECIeYnBAETCS BBIMOJHEHWE CIEAYIOIUX TOMOJHATENbHBIX TPeOOBAaHWN B 3aBHCHMOCTH OT HWHIWBHAYAJIBHBIX
0coOeHHOCTe!, 00yJaromuxcs:

a) MHCTPYKIMS 10 TOPSAKY MPOBEIEHUS MPOIEAYPH OIEHUBAHUS MPEIOCTABIAETCS B MOCTYMHOH (opme (YCTHO, B TMHCHMEHHOM
(dopme, B mucbMeHHOHN (opme mpuhToM Bpaiisis, yCTHO ¢ HCIONIB30BaHUEM YCIYT CYpAONEPEBOIUNKA);

0) moctymHas (opMa MPeNOCTaBICHUS 3aJaHUil OLICHOYHBIX CPENACTB (B MEYaTHOW (opMe, B TMEYATHOH (opMe YBETHUCHHBIM
mpudToM, B meuatHoii popme mpudrom Bpaiisst, B hopMe SIEKTPOHHOTO TOKYMEHTA, 38 JaHuUsI 3aUNTHIBAIOTCS aCCHCTEHTOM, 3aIaHMUs
MPETOCTABISIIOTCSI C HCTOJIB30BaHUEM CYPJIOTIEPEBOIA);

B) JocTymHas (opMa MpeIoCTaBiIeHHs OTBETOB Ha 3amaHus (MMCBMEHHO Ha Oymare, HaOOp OTBETOB Ha KOMITBIOTEPE, MMUCHMEHHO
mpudTom Bpaiins, ¢ HCIOIB30BaHHEM YCIYT aCCHCTEHTA, YCTHO).

Ipu npoBeeHUH MPOLEAYPHI OLICHUBAHUS PE3YIBTATOB 00YUEHHS WHBAIHMIOB U JIUI] C OTPAaHUIEHHBIMH BO3MOYKHOCTSIMU 3[OPOBBSI
MpeyCMaTPUBAETCSI UCTIOIb30BAHUE TEXHUUECKHUX CPENICTB, HEOOXOAUMBIX M B CBS3U C MX WHIUBUAYATbHBIMH OCOOCHHOCTAMH. DTH
CpezcTBa MOTYT OBITh TIpenocTaBieHbl Yenl'Y uimm MOTYT HCIIOB30BaThCs COOCTBEHHbBIE TEXHUUIECKHE cpeacTBa. [Ipn He0OX0IUMOCTH
WHBAJIAIaM U JIUI[AM C OTPAaHUYEHHBIMH BO3MOXHOCTSIMHU 3/I0POBbS TPEAOCTABIISACTCS JOTIOTHUTEIBHOE BPEMsI JJIsI IIOITOTOBKH OTBETA
Ha 33j1aHus, IPOIIeAypa OLIEHHBAHKS PE3YIbTATOB O0YUIEHHS 110 TUCIMIUINHE MOKET POBOIUTHCS B HECKOJIBKO ATAIIOB.

IIpoBesieHre MPOLIEAYPHI OLCHUBAHUS PE3yJIbTATOB OOYUSHHS WHBAIWAOB M JIHIl C OTPAHUYCHHBIMH BO3MOXKHOCTSIMH 30POBbBS
JOTYCKAETCS ¢ UCITOIb30BaHNEM JINCTAHIIHOHHBIX 00pa30BaTeIbHBIX TEXHOIOTHIA.

© ®I'bOY BO «YHenl'V»




Hanpasienne noarorosku 38.03.02 MeHem:KkMeHT
Hanpasiaennocts (mpoguins) MapkeTHHI U JIOTUCTHKA B GU3Hece
Pa0ouas nporpamMmma nqucuuiinHbl /{ej10Bble KOMMYHUKALIMU
IIpucBanBaemasi kpanudukanus (creneHb) 0akajaaBp

®opma 00yyeHHs 0UHASA

T'on nadopa 2024

ITpopekTop 1o yueOHO paboTe yTBepxkaeHo 21.02.24 A.A. CanamaToB

Y4eHBIM COBETOM 3KOHOMHYECKOTO Q)aKYHLTeTa

ITporoxon 3aceganus Ne 9 ot 20.02.2024

[Ipencenarens YueHOro coBera

9KOHOMHYECKOTO (paKynpTeTa COIVIaCOBaHO A. A. Eroposa

3aceualmeM Ra(l)e[lpbl A€JIOBOIr0 MHOCTPAHHOI'0 SI3bIKA

ITporoxon 3aceqanus Ne 5 ot 29.01.2024

3aBenyromui kapenpoi COIIacOBaHO U. A. BoOsIkuHa

ABTOD (COCTaBUTEIIH) JI. H. JIyOoxeBa

CTpykTypa pa6oueii mporpaMMbl cO00TBeTCTBYeT mpukasy pekropa ®I'bOY BO «Ueal'¥» ot «13»
anpeas 2021 r. Ne 247-1



