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Conepxanue

1. Ilean ocBOEHMS AUCIUATLIIMHBI

2. Mecro aucuumuinssl B ctpykrype OITOIT

3. Komnerenuuu oby4aromerocs, GopMUpyeMble B pe3yJIbTaTe OCBOSHUS TUCHIUTITHHBI
(Momyst)

4. O0beM TUCIUTUIUHBI (MOTYJIS)

5. CtpyKTypa u coliep:KaHue AUCUUIUIMHBI (MOZYJIs)

6. @OH/T OLICHOYHBIX CPEICTB

6.1. IlepeueHp BUIOB OLICHOYHBIX CPENICTB

6.2. TuroBble KOHTPOJIBHBIE 3aJaHNS U MHBIE MAaTEPUAJIBI I TEKYLIEH aTTeCTalluu
6.3. TunoBble KOHTPOJIBHBIE BOIPOCHI U 3aJaHUS U1l IPOMEKYTOYHOM aTTECTALNN

6.4. Kputepuu onieHuBaHUA

7. YueOHO-MeTOAUYECKOE U UH(POPMAITMOHHOE 00€CTICUCHUE AUCITUTLITUHBI (MOTYJIs)
7.1. PekomeHniyemast aureparypa

7.2. Ilepeuenb pecypcoB HH()OPMaIIMOHHO-TEIEKOMMYHUKAIMOHHOM ceTu "MuTepHer"
7.3. Ilepeuenb HHPOPMALMOHHBIX TEXHOJIOTUI

8. MaTepuanbHO-TEXHUYECKOE 00ecTieueHrne JUCIUIUIMHBI (MOTYJIS)

9. Meroaunueckue ykazanusi i1l OOy4arOIIUXCs 0 OCBOCHUIO AUCITUTUTMHBI (MOJTYJIST)
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OTrpaHUYECHHBIMHA BO3MOKHOCTSIMHU 3/10POBbS
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MHMNHOBPHAYKH POCCUN
\‘) DenepanbHOE rocyJapcTBEHHOE OI0DKETHOE 00pa3oBaTeIbHOe
@ YUYpEXICHHUE BBICLIETO 00pa30BaHUsL

«UYensOunckuit rocynapcrBeHHsliil yausepeuret» (PI'bOY BO «Henl'Vy»)

Pabouas mporpamMmMa JUCHUIUTHHEI "MEXKYJIBTYPHBIC IETOBBIC KOMMYHHKALUK'" 110 HAPABJICHUIO OATOTOBKH
(cnermansHocTH) 38.03.02 "MeHemkmeHT" HanpaBieHHOCTH (po¢dwitio) MapkeTrHr u soructrka B 6usnece ®I'bOY ctp. 3
BO «Henl'V»

1. HEJIX OCBOEHUMA TUCHUTIINHBI

Lenp M3y4eHUs: TUCIMIUIMHBI — Pa3BUTHE CIOCOOHOCTH K JEJI0BOl KOMMYHHMKALIMM B YCTHOH M MMUCbMEHHOH QopmMax Ha
MHOCTPAaHHOM SI3BIKE JUIsl peIIeHHUs NPOo(eCcCHOHATBHBIX 3aa4.

PesynbTarhl 00y4eHUs IO AUCIMIUIMHE HATIPABJICHBI HA JJOCTIXKCHUE HHIMKATOPOB COOTBETCTBYIOIIMX KomnereHnui YK-4, [TK-4:

YK-4.1. Umeet NPEACTABICHUE O MTpaBUJIaX U NPpUHIAIIAX )16]'[030171 yCTHOﬁ U MUCbMEHHOMN KOMMYHUKAIIUU Ha THOCTPAHHOM A3BIKE.

YK-4.2. I[eMOHCTpI/IpyeT YMEHUE OCYIIECTBIIATH ACJIOBYIO KOMMYHUKAIUIO B YCTHOﬁ U TTMCbMEHHOM Q)OpMaX, HCIIO0JIB30BaTh METOAbI U
HaBBIKH JICJIOBOT'O OGH.ICHI/I}I.

YK-4.3. FimMeeT HaBBIKU JICTIOBOTO OOIIECHHUS HA HHOCTPAHHOM SI3BIKE.

ITK-2.1. CtaBut nenu u GopMyIUpYeT 3a/lauu, CBSI3aHHbIE C pealn3alyeil yrpaBleHuUecKuX pelleHu B () yHKIIMOHANBHBIX 00JacTsIX
JIOTHUCTHKH (JIOTUCTHKE CHAOXKEHHs, IPOM3BOCTBEHHON JIOTUCTHKE, COBITOBOH JIOTHUCTHKE)

[IK-2.2. YaacTtByeT B pa3paboTke IpeI0KEHNN TI0 PallHOHATN3AIUN CTPYKTYPHI JIOTHCTUIECKIX CUCTEM, CETEeH U IeTiel TOCTaBOK

ITK-2.3. Opranusyer ynpasjieHHe JIOTHCTUIECKUMH IIPOLIECCAMU B KOPIIOPALUSIX, TOPTOBBIX NPEIIPUATHSIX U NPEANPUITHIX CHEpbL
YCIIYT.

2. MECTO JUCHUIIIMHBI B CTPYKTYPE OIIOII

Hwuxi (pazper) OITOIT: |K.M.O3.I[B.Ol.02

2.1 TpeOGoBaHus K MpeIBAPUTEIbLHOI MOATOTOBKE 00y4YaI0IIerocs:

HI/ICHI/IHHI/IHH 6a3preTCﬂ Ha 3HAHUAX, ITIOJTYUYCHHBIX B PE3YJIbTATC OCBOCHUA TUCHUIIIINHBI ((I/IHOCTpaHHLIﬁ SA3BIK» Ha
NpeAMECTBYIOIUX CTYIICHAX 06y‘{CHH$I.

Pycckuii 361K U KyJbpTypa peduu

2.2 JIncuMnIuHbI M MPAKTUKH, JJIs1 KOTOPHIX OCBOeHHE TAHHOH TUCHHUILINHBI (MOAYJ151) HE00X0AUMO KaK NMpeAlIecTBYIoIee:

JlenoBoii aHTIMICKUH S3BIK

Jlorucruka cknaaupoBaHus

TpchnopTHas{ JIOTUCTHUKaA

AHaNHM3 KOHKYPEHTOCIIOCOOHOCTH MPEANPHUSITHS

WudopmanrionHast JOTUCTUKA

praBJIeHI/Ie MNPOCKTaMU B 6H3H€C—HJIaHI/IpOBaHI/II/I

Vmpasnenue nensMu NocTaBoK

MHHOBAIIMOHHBINA MEHEIKMEHT

praBHCHI/IC HWHBECTUIIMOHHBIMU IIPOCKTAMHU

Buznec ananutnka B UpoBOit SKOHOMHKE

3. KOMIIETEHIIMHX OBYYAIOIIEI'OCs, ®OPMUPYEMBIE B PE3YJIbTATE OCBOEHUSA JUCITUIIJINHBI
MoAayJis)

YK-4: Cnioco6eH ocymecTBJISTH 1€J10BYI0 KOMMYHHKAIIMIO B YCTHOMH M MMCbMEHHOH (popMax Ha rocy1apcTBEHHOM sI3bIKe
Poccuiickoii ®@eaepannu 1 ”HOCTPAaHHOM(bIX) fI3bIKe(aX)

3HaTh:

© ®I'BOY BO «Henl'V»
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Pabouas nporpamma TUCUUIUTHHBI "MEXKYIbTypHbIE AETOBbIE KOMMYHHKALUHU'" 110 HAIIPABJICHHUIO OTOTOBKH
(cmenmanpHOCTH) 38.03.02 "MenemxMmenT" HanpaBieHHOCTH (podnio) MapkeTuHr u stoructruka B 6nzHece ®I'BOY cTp. 4
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VYK-4.1.: 13bIKOBBIE CPENCTBA, HEOOXOAMMBIE JIJIs peIICHHsI KOMMYHHUKAaTHBHBIX 33/1a4 B CUTYAllUH JIEJIOBOTO OOLICHHUS
VK-4.2.: nmpaBria mocTpoeHus AETOBON YCTHOW U MICHbMEHHON KOMMYHHKAITUY B 3aJaHHON CUTYallil HA HWHOCTPAHHOM SI3bIKE
VYK-4.3.: cTpyKTYypY Z€JIOBOr0 YCTHOTO U IIMCbMEHHOTr0 coo01eHus Ha NS, umeTh npeacTaBieHus 0 BUJax JeJI0BOH TOKYMEHTAINH

YMeThb:

YK-4.1.: npUMeHSTH A3bIKOBBIE CPEJICTBA B JICJIOBOII ITEPENUCKe/YCTHOM JeJI0BOM OOIIEHUH

VYK-4.2.: ocylIecTBIATh IEIOBYI0 KOMMYHHKAIIMIO B YCTHOW 1 MUCHhbMEHHOH (hopMax Ha HHOCTPAHHOM SI3bIKE, PACIIO3HABAThH SI3BIKOBBIC
cpencTBa st 0pOPMIICHHUS pa3HBIX BUIOB JICIOBOH TOKYMEHTAIUH/ IENIaTh YCTHOE COOOIIEHHE 1eJI0BOro Xapakrepa Ha VSI;
VYK-4.3.: BecTH TUCKYCCHIO, BBICKA3bIBaTh COOCTBEHHOE MHEHHUE (YCTHO, TMCbMEHHO) B CUTYAI[HH JEJIOBOTO OOIICHHUS.

Baagern:

VYK-4.1.: HaBbIKAMH HCIIOJIB30BAHMUS SI3BIKOBBIX CPEICTB JIJISl OCYIIECTBICHHS YCTHOH/TTMCHMEHHOM eI0BO¥ KOMMYyHHKanuu Ha V5,
VK-4.2.: HaBBIKaMH J1eJI0OBOT0 IyOIMYHOIO BBICTYIUICHUS/ 1eJI0BOM niepenucku Ha M5,

VYK-4.3.: HaBbIKAMHU JIEMOHCTPAIIMUA YMEHHS OCYIIECTBIISTH JAEI0BYI0 KOMMYHHKAIIUIO B YCTHOM M MUCbMEHHOM (popMax Ha
HMHOCTPAHHOM SI3bIKE (C yYETOM OCHOBHBIX IPaBUJI €€ peaslu3alum).

IIK-2: Cnoco6en npuMeHATH 3HAHNS IJIs OPraHU3alMu NMpoLecca MepeBo30K rpy3a B Henu nocTaBok

3HaTh:

crocoObI oucKa, coopa 1 00pabOTKH HHPOPMALIMH O MPOLECCaX OPTaHU3AINHN JIOTUCTUYECKUX CUCTEM, CETEeH U Lienel IOCTaBOK B
JIETIOBBIX KOMMYHHKAIIHSIX

YMeTh:

MIPUMEHSITh CIIOCOOBI ITOKUCKa, cOopa n 00paboTKH HHPOPMAIK O TAKTHYECKOM YIPaBJICHHH IPOLIECCAMU OPraHU3alul
JIOTUCTHYECKUX CHCTEM, CETEH M IIETeH MOCTaBOK

Baanern:

HaBbBIKaMH IIOHUCKaA, 060pa " NPE3CHTALIUA I/IH(I)OpMaI.[I/II/I O TaKTUYCCKOM YIIPABJICHUHU NpOLECCaMH OpraHru3anuu JOTUCTUYCCKUX
CHUCTEM, cereit u LlCHCﬁ IMMOCTaBOK Ha HHOCTPAHHOM SA3BIKC

B pe3yabTaTe 0CBOCHUA AU CHUIIIMHBI oﬁyqaloumiflcsl JOJIZKCH

3.1{3naTn:

3.1.1|- npaBua ¥ IPUHLMIIEI HOCTPOEHUS [€JI0BOM YCTHOM U MUCbMEHHONW KOMMYHHUKAIIMM HA HHOCTPAHHOM S3bIKE;

3.1.2|- uHOCTpaHHBIH A3bIK B 00bEMe, JOCTATOUHOM IS pelIeH s Keiic-3a/1a4 1eJI0BOTO B3aUMOIEHCTBUS;

3.1.3|- A3bIKOBBIC CpeAcTBa Ajis1 pCIICHU KOMMYHUKATUBHBIX 3aa4, CBA3aHHBIX C IIpoHECCaMU OpraHusaluu
JIOTUCTHYCCKUX CUCTEM, cereu u ueneﬁ NOCTAaBOK B ACJIOBBIX KOMMYHUKAIIUAX.

3.2(Ymerh:

3.2.1|- ucnonb30BaTh NpaBuUiIa U MPUHLKIBL I€JI0BON YCTHON U MMCbMEHHOM KOMMYHHMKALIUU HA MHOCTPAHHOM SI3BIKE;
A3bIKOBBIE CPEJICTBA, CBS3aHHBIE C IPOLIECCAMU  OPTraHU3alluy U YIIPABIEHHUsl JIOTUCTUYECKHMMH CHCTEMAMHU, CETAMU U
LEMSAMHU IOCTaBOK B JEJIOBBIX KOMMYHUKALUAX;

3.2.2|- ucroas30BaTh I/IH(I)OpMaHI/IIO 13 pa3HbIX UCTOYHUKOB U1 pCIICHUA Keﬁc—?,aﬂaq JAC€JI0BOIO BSaHMOHQﬁCTBHH;

3.2.3|- oCymIeCTBIATH JeTOBYIO KOMMYHUKAIIUIO B YCTHOH ¥ MUCEMEHHOH (hpopMax Ha HHOCTPAHHOM SI3bIKE JIS TAKTHIECKOTO
yIpaBJIeHHs] IPOLlecCaMM OPraHU3aluu JIOTUCTHYECKUX CHCTEM, CEeTel U LieTell I0CTaBoK;

3.2.4|- MHTEPIIPETUPOBATH PE3YJIbTATHI IPOICIAHHOM pabOThl B YCTHON M MUCHBMEHHOH opMax: AeI0BOE MUCHMO, MEMO,
3JIEKTPOHHOE ITUCHMO ; aHATU3UPOBATh UH(POPMAIIHMIO, BECTH TUCKYCCHH, apI'YMEHTHPOBATh COOCTBEHHOE MHEHUE.

325

3.3|Baanern:

3.3.1|- HaBBIKaM¥ IPUMEHEHUS [IPABII U IPUHIMIIOB 1€JI0BOM KOMMYHMKAIIMU B YCTHOM M MICBMEHHOI (hopMax Ha
MHOCTPaHHOM SI3BIKE; HCIIONb30BaHH SA3BIKOBBIX CPECTB, CBA3AHHBIX C IIPOLIECCAMH  OPraHMU3allUK U YyIPaBICHUSL
JIOTUCTUYECKUMHU CUCTEMaMH, CETSIMU U LIEMSIMU [TOCTABOK B JI€JIOBBIX KOMMYHUKAILUAX;

3.3.2|- HaBbIKaM¥ 0000LICHUSI THOOPMAIIMU 1 YMEHUEM JIeNIaTh BBIBOJIBI IO PE3yJIbTaTaM MPOBEACHHOTO aHaIN3a
MOJy4eHHOW MH(OpMAIIMKU MPH PEIICHUHU Keic-3a/1ay;

© ®I'bOY BO «YHenl'V»
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pelIeHHs JaHHO| MPOOIIeMBbl)

- HaBBIKAMH OCYIIECTBIICHHS IEJIOBOMf KOMMYHHUKAIIMY B YCTHOM U MMCbMEHHON ()OpMax Ha HHOCTPAHHOM SI3BIKE JIJIS
pemieHus NpodecCHOHATIBHBIX 33/1a4, B TOM YHCJIE TAKTHIECKOTO YIIPABJICHHS IPOIecCaMy OpraHU3aIlin
JIOTHCTHUYECKUX CHCTEM, CETell U Iieneil IOCTaBOK B JIEJIOBBIX KOMMYHUKAIMSX (J€JI0BOI MEPENUCKH Ha H3y4aeMOM
S3bIKe, OMMCAHUS IPadrKOB, YIacTHs B AUCKYCCHH, HOCTAHOBKA MIPOOIEMBI ¢ MPEI0KEHHEM apryMEHTHPOBAHHOTO

4. OFBEM JUCLUIIAHBI (MOY.JIST)

O6wasn TpygoeMKoCcTb 23ET

Yacos o yueOHOMY IU1any : 72
B TOM YHCIIC :

ayIuTOpHBIC 3aHATHSA : 34 3a4eTHI 5

camocTosTeNnbHas padora : 34,5

KOHTaKTHas pabora: 37,5

HKP: 3,5

Bunp! koHTpoONIs B cemecTpax:

5. CTPYKTYPA U COJEP)KAHUE JVCLUILIAHBI (MOIY.JIST)

Kon
3aHATUS

HaumeHnoBaHue pa3iesioB U TeM /BUA 3aHATHUSI/

Cemectp
/ Kvbne

Yacos

Jlutepatypa

Paznen 1. /le10Bble KOMMYHHKALMH [1JIsI OPTaHU3AUMU JeATeJbHOCTH
KOMIAHUHU

1.1

JlenoBas KOMMYHHKAIHsI 00Y4Jaromerocst sl OUcKa, coopa ¥ MOHHTOPHHTa
UHGOPMAIMHN TSl TAKTHYECKOTO YIIPABICHHUS IPOIIECCAMU OPTaHU3aIMH
JIOTUCTUYECKHUX CHCTEM, CETEH M Ienell IIoCTaBOK Ha MEXXIYHAPOIHOM PBHIHKE
(moxnan). Jluckyccus 0 BO3MOXKHOCTH BBIXO/1a JIOTUCTUYECKOW KOMITAHMH Ha
MHPOBOH PBIHOK. DJIEKTPOHHOE MICHMO- Npeiokenue. Keiic - 3amaga o
BO3MOJKHBIX PUCKaX MPU peopranusanuu komnanuu /IIp/

JI1.1 J11.2J12.1J13.1
21032

MapKeTHHT U JIOTUCTHKA!

JlenoBasi KOMMyHHKaIUs 00y4aromerocst Ui pelieHus Kelc-3aaad, B TOM
qUCIIe JJIS IOUCKA, cOOpa 1 MOHUTOPHUHTa HH(GOPMALUK 10 OpraHU3alUu1
JIOTUCTUYECKHX CHCTEM, ceTell u enelt mocraBok (Odopmienune nemoBoit
JIOKyMEHTaIMH (0pHIHAIBHOE AEI0BOE MUCHMO -TIPEIIOKEHHUE, DIIEKTPOHHOE
MICHMO MOTEHIINATEHOMY KIIMEHTY C pellieHneM KOHPIMKTHOHN cutyarun) /Cp/

JI1.1 J11.2J12.1J13.1
01092

JlenoBasi KOMMYHHKAIUS U1l OCYIIECTBICHUSI TaKTUYECKOTO YIPaBICHHUS
MpoIleccaMy OPTaHU3aLNH JIOTUCTHYECKUX CHCTEM, CeTel M IeTel ITOCTaBOK
(st aHATTM3a MEXKTYHAPOIHOTO PHIHKA, OTIMCAHUS BOSMOXKHBIX MPOOJIEMHBIX
CHUTYaIlNi, NPe3eHTaluH U apryMEHTalllH BHIOPaHHOTO perieHus) /JIex/

JI1.1 J11.2J12.1J13.1
€|

Paznen 2. Meskky/abTypHBIE 1€JIOBble KOMMYHUKALMHU /151 BeJIeHUS
1eperoBopoB

2.1

IleperoBopsr:

HoBble koHTaKTHL. Pa30op npoOieMHbIX CUTYalNi:

JlenoBble MeperoBOPbI, MX BHUIBI, CTPATETHS BEICHUS IEPETOBOPOB C
MEXYHapOTHON KOMITaHUEeH (oKak ¢ mpe3eHTanueil). PoieBas urpa - pazoop
KPUTHYECKUX CUTYalHUi U OIIHOOK IPH BEICHUH MEKAYHAPOTHBIX
neperoBopoB. Juckyccus o criocobax npeoaosieHust KOHPIUKTOB.
Od¢urmaneHOE 1enoBoe MUCchMoO - xanmoba. Kelic 3amada o OBBIIEHUH YPOBHS
OTBETCTBEHHOCTH COTPYAHUKOB OTJIEJ)Ia JIOTUCTUKH MPH OOIICHUH C
naptHepamu. /I1p/

JI1.1 J11.2J12.1J13.1
01392
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22 Ileperosopsr: 5 4 JI1.1 J11.2J12.1J13.1
IMoanepikka CBSI3M C KIIUEHTAMHU/COTPYTHUKAMH: 21032

JlenoBast JOKyMEHTALUs [Is1 BEACHUS MEXTyHAPOIHBIX IIEPEroBOPOB
(97MeKTPOHHOE MICHMO - TIPHUTTIAIIEHNe, MEMO JUTS paclipeAeIeHus 3a1ad 1Mo
UTOraM IIePEeroBOPOB, KPATKUI OTYET 110 UTOT'aM BBIIIOJHEHUS OCTABICHHBIX

3amauq) /TIp/

2.3 MexxkynpTypHas fej0Bas NEPENNCKa I BEJEHHsI IEPETOBOPOB U 5 12 JIT.1J11.2J12.1J13.1
0(OpPMIICHUH TPAHCTIIOPTHOMN ToKyMeHTaruu /Cp/ 31

24 IIponeccyl OpraHM3aluy U YHIpPaBIEHUS JIOTHCTUYECKUMH CUCTEMAMH, 5 12,5 | JI1.1 J11.2J12.1J13.1
CeTSIMH U LEMSIMH IIOCTaBOK B JIEOBBIX KOMMYyHUKanusax. [Ipoekt "Jloructrka 91

it HaunHatomwmx" /Cp/

Pa3znen 3. Inasi koHTaKTHas padoTa

3.1 WunuBunyanbHble KOHCYJIBTAMY, TeKYIUH KOHTpob /MKP/ 5 35 JI1.1 J11.2J12.1J13.1
31

6. POHJI OHEHOYHBIX CPEJICTB

6.1. IlepeyeHb BUIOB OLIeHOYHBIX CPeJCTB

OneHoYHBIE CPEACTBA [Tl TEKYIIIETO KOHTPOJIS

1. Tecrt.

2. CuryallMOHHOE 3aJaHue s yCTHOW KOMMYHHKAIMU: TOKJIA] C Ipe3eHTaIHeH, 1eioBast urpa, TUCKYCCHUs

3. CuTyaunoHHOE 3alaHue JUIs TUCbMEHHON KOMMYHHKAILIMU: JIEJIOBOE MUCHMO (MEMO, 3JIEKTPOHHOE MUChMO,0 (pUIHaIbHOE TUCHMO-
)anoba (TpeaioskeHne, MpUrialieHue ), KpaTKuil 0T4eT)

Onenounoe cpeactso aist CPC
1. mpoekT (IoKIaz ¢ mpe3eHTaluel pa3paboTaHHOTO MPOIYKTA).

OLEeHOYHBIE CPENICTBA 1)1l IPOMEKYTOUHON aTTECTALIUH:

1. CuryalimoHHOE 3aJaHue I yCTHOW KOMMYHHKAIIMHU: Kelc - 3amaJa (TIpeJcTaBleHne pelIeH s Kefica ¢ HCII0JIb30BaHneM/0e3
HCTIOJIb30BaHMs BU3YalIbHOTO MaTepuaia (pe3eHTanus, rpaduk, HHTEIUIEKT-KapTa).

2. CuTyalMoHHOE 3aJaHue JIUIsl TICbMEHHOH KOMMYHHKAIIMH: JISIOBOE IMChbMO (TIMCHhbMEHHBIN TEKCT 33IaHHOTO THIIA)

6.2. TunoBbie KOHTPOJIbHBIE 32/1aHUS M MHbIE MaTepHaJIbl A5 TeKyLleil aTTecTaluu

AHrImicKuil A3bIK
1. Tect (mpuMepHBIE BOIPOCHI): COIIOCTaBbTE OCHOBHBIC UAAEH C NMPETI0KEHHON HH(pOpMAaIMeit:

Match these headlines to the extracts from news reports .
Write your answers here:

1 2 34 5 6.7 8 9 10
a MORE JOB LOSSES TO INDIA

b STOCK MARKET CRASHES

¢ ACCOUNTING SCANDAL ROCKS ITALY

d MORE CUTS TO WORKFORCE

e TERRORISM MAY WORK

f DOING IT DIFFERENTLY

g THROWING OUT THE BOSSES

h FOOTWEAR TAKES TWO STEPS AT A TIME
i UNSTEADY START FOR MARKETS

j FINANCIAL WORLD STILL FEELS EFFECTS

1 Nike continues to buck the trend of current economic decline with repeated growth. Market observers say that the company’s
continued ability to change and maintain its name for originality had kept it ahead...

2 The government has finally stepped in with an investigation at all levels. Company executives as well as senior partners will be
‘invited’ to give evidence over the next three months. ..

3 A new study reveals that talking and listening to employees may show fewer results when it comes to motivation
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than simply shouting at them!

4 The last of its call centres was closed this week with another two hundred redundancies in the area. Callers to the company are now
more likely to be speaking to someone in Mumbai as they are in Manchester.

5 More and more companies are taking the lead of organisations like Tech Target but life without managers may come as a shock to
many workers. ..

6 The years of recession may still not be over according to one study. Though all indicators suggest steady growth, many boardrooms
remain reluctant to take risks...

7 Geox reported excellent figures this quarter with yet another rise...

8 In a dramatic collapse, market analysts were calling for governments to...

9 In a slow but upward trend, the early part of the day’s trading suggested investors were feeling a little more positive this morning...
10 There was no improvement to events surrounding the midlands car factory with yet another fifty employees being laid off.
Management said the redundancies were crucial if the company was to compete globally and threatened more to come...

2. HpI/IMCpHOe CUTYallUOHHOC 3alaHUC IJId yCTHOﬁ KOMMYHUKaIlUHU:

Juckyccus (mpuMepHasi CUTYaIus):
One journalist interviewing the Chief executive of one of the most successful company asks about the way the company has got a
success

Henosas urpa (mpuMepHasi CUTyaIus):

You are a market reseacher of VW company. VW has two problems. 1) It is Europe’s largest car manufacturer, but its best selling cars
— the Golf, Jetta, Passat — were beginning to look old. VW’s competitors had new models, but VW had nothing new. 2) The VW brand
is based on value for money, middle-priced cars. VW customers wanted a more luxurious brand image when they got older and richer.
VW doesn’t have any cars to offer them. Organise the meeting with the other market reseachers to find a solution.

Joxuan ¢ npe3eHTanuei (mpuMepHbIe TEMBbI):

1. Conflict situations in the company

2. Ways of searching information about financial possibility of the client
3. Bisiness communication for companies activities

3. IIpumepHOE CUTYallMOHHOE 3aJaHue A1 NUCbMEHHOM KOMMYHMKAIMN (MEMO):

E-Bay, the online auction site, wants to expand. The best way is to set up operations in other countries like India. It has over a billion
people and could be the biggest market in the world in the future. But how many people there have access to the Internet? Are they ready
for online shopping? Are there other auction companies? How easy is it for the foreign company to enter the market?

eBay is asking you, a market researcher, to find out about India. Should eBay enter the market in India?

You are a market researcher. You are to write an official email to the boss of the company to present your findings of the market
research on India. Besides you should give your decision weather eBay should expand in India or not and explain why.

Take into consideration the following information about India:

There are 18 million people who have internet access. It’s expected to double in 2-3 years. Most people use internet café. There aren’t
many computers at home, because it’s expensive. Teenagers and students are the biggest groups of users. Most people use the internet
for email or entertainment; 50% of young users use it for education and studying. Very few people do online shopping. Not many
people use credit cards. Online shoppers use cheque or bank. Telephone lines are bad. There are problems connecting to the internet,
and it’s very slow.

Besides, there is one large online retailer is Baazee. It’s an online auction company, with 1 million users.

4. IIpoexT (mpUMepHBIE TEMBI).

1. Finacial/ accounting help to the potential client

2. International companies and strategies for their development
3. Finance for beginners

6.3. TunoBble KOHTPOJIbHbIC BOIIPOCHI U 3aJaHUA AJIsA l'lpOMe)RyTO'—lHOﬁ aTrecrTauuu

AHTIUHACKUN SA3BIK
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ITpumepHOE CUTYallMOHHOE 3alaHue [yl YCTHOM KOMMYHUKalIUy (Kelc 3agaya):

3aganue 1: study and analyse the information

Louis Schweitzer, the CEO of the Renault group,has just received the latest results for Nissan, the Japanese car manufacturer in which
Renault has a 37 %. The situation looks bad. Nissan has lost money for the sixth consecutive year, the company's debts have now soared
to a record 19 billion dollars and they are now losing 1000 dollars on every new car they produce. Clearly something needs to be done
to return Nissan to profit and quickly. The time has come to appoint a new CEO. Estimating the risks of reorganization of the
commpany, the only one candidate is left Carlos Ghosn, the tough result-oriented director of the Renault's engineering division. He
would be just the person for the job. But how to convince him to accept what looks like an impossible mission.

Points to admit:

1. Louis Schweitzer: your company is a partner with Nissan and it was the idea of your CEO to be Nissan's partner to make Renault a
truly international company. If the alliance fails, it will be a disaster for the company. The career of your boss is coming to an end/ The
erson who can turn Nissan back to profit within a short period might be the person who takes over the CEO. Carlos Ghosn might be the
right person for it. He has a reputation as a man of action who takes quick decisions and who likes to do things his own way. You are to
make a list of arguments to persuade him to accept the position.

2. Carlos Ghosn: you are the manager of Renault's engineering division where you have worked for the last three years following an
international career in the USA and Latin America with the Michelin tyre company. You know that Louis Schweitzer is considering you
for the position of CEO at Nissan but you have certain reservation about accepting the assignment:

a) you have no experience of working with the Japanese

b) is your direct style of management compatible with the Japanese style of doing business?

¢) you would need to cut costs by eliminating jobs and factories - would it this be politicaly acceptable to the Japanese employees and
authorities?

d) failure in this mission could damage your long-term career prospects

3. Japanese culture: The Japanese have a strong sense of beloning to "the group”. In the context of work, the Japanese are loyal to their
organizations and will usually accept management decisions which have been made to preserve or enhance the profitability of the
organization as a whole. Foreighers may have difficulty being accepted by the Japanese especially if they do not understand the
subtleties of the Jpanese language and the sometimes vague way that things are expressed. Negotiating and decision making often take
place outside any formal meeting context and action iis only taken after thorough consultation with the people concerned.

3anmanue 2: present your solution. Prove that the suggested option is the best. Don't forget to compare with the other options. You have
40 minutes to get ready, 2 minutes to talk and 3 minutes to answer the questions.

[IpumepHOE CUTYaMOHHOE 33/IaHKe JUIS SHHChbMEHHOW KOMMYHHKAIMH (IeJI0BOE MICEMO - TIPEUIOKEHHUE):
As a boss of the company write a letter to Carlos Ghosn to persuade him to accept the offer of the company. Present the list of job
advantages in your letter. You have 20 minutes to get ready. Write not less 60 not more 80 words.

6.4. Kputepuu oneHuBaHus

Ha ocnoBanuu ITonoxxeHus o 6aJuIbHO-pEUTHHIOBOM CUCTEME OLICHKU Pe3yJIbTaToOB 00y4eHHs CTYAEHTOB, JeiicTByromero B PI'bOY
BO «Uenl'Y», orieHka ypoBHS C(hOPMHPOBAHHOCTHA KOMIETECHIIMKA 00Y4alOLIerocs BEICTABIISICTCS MO pe3yabTaTam (0ayiizaM/oeHKam )
TEKYILEro KOHTPOJIS M(MIIK) IPOMEXYTOUHOM aTTecTannu. MakcuManbHoe KonuuecTBo Oansos — 100.

Kpurepuii olieHMBaHUsI TECTA - KOJIMYECTBO NPABHIILHBIX OTBETOB:
"orryHO" - 91-100

"xopomo" - 70-90

"ynoBierBopurenasHo” - 50- 69

"HeynoBieTBopHuTeNnbHO" MeHee 0-49

Kpurepuu orieHHBaHHs YCTHOH KOMMYHUKAIMU(IOKNAJ C IPEe3eHTalUeH, IeJ0Bast Urpa, AUCKYCCHs): 5 0aJloB MaKCUMYM 3 KaXIbIi
BUJ[ 3aaHUS

0 GayutoB - 3a7iaHUe HE BBHIMOJIHEHO WIIM OOYYAIOIIMIACS OTKa3bIBAETCS OTBEYATh.
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1 Gam -

- HE 3HAET A3BIKOBBIC CPEICTBA, HEOOXOTUMBIE IS PEIICHUS] KOMMYHHKATHBHBIX 337134 B CUTYAIIUH IeIOBOTO OOIICHNS; HE 3HACT THUIIBI
KOMMYHHUKAIIMH ¥ [IPaBHJIa IOCTPOCHUS YCTHOM U PeYH B CUTYAIIUH JIETOBOM KOMMYHHKAIIMH; HE 3HAET CTPYKTYPY JETOBOTO YCTHOTO
cooOmenus Ha W,

- HE TIPUMEHSIET SI3BIKOBBIE CPEACTBA B YCTHOM JIETIOBOM OOIIEHHUH; HE YMEET OCYIIECTBIISATE AEIOBYI0 YCTHYIO KOMMYHHKAIIHIO, HE
pacno3HaeT SI3bIKOBBIE CPEACTBA sl BEICHUS PA3HBIX THIIOB YCTHOW KOMMYHHUKAIIMU; HE YMEET BECTH JUCKYCCHIO M BBICKA3bIBATh
coOcTBeHHOE MHEHHE (YCTHO) B CHTYAIMH JEI0BONH KOMMYHHUKAIIUH.

- HE BJIaJIeeT HaBBIKaMHU TOKCKa, cOopa U 00paboTKH HH(POPMAIIMHU O MPOIIeccaX OPraHU3alUK U IITAHUPOBAHUH Tpoliecca
B3aUMOJICHCTBHS C IOTEHIMATBHBIMU TIOTPEOUTESIMU (PUHAHCOBBIX YCIIYT; HABBIKAMHU MCITOJIb30BAHUS S3BIKOBBIX CPEICTB IS
JIEMOHCTPAIIMH YMEHHS OCYIIECTBIISTh YCTHYIO JICTOBYIO KOMMYHHKaIHIO Ha VST 11 HaBbIKaMu IeI0BOTO MyOIMYHOTO BBICTYIUICHUS HA
W51, He BIageeT OMbITOM JIEIOBOTO OOIIEHHS B YCTHOM (hopMe Ha HHOCTPAHHOM S3bIKE C YIETOM OCHOBHBIX TIPABHJI €TO PEATH3AIINH;
MIPU BEJICHHUH JIEIOBOM KOMMYHHKAIIMU HE BBIMOIHICTCS KOMMYHUKATHBHAS 33/1a4a U TOMYCKAIOTCS MHOTOYHCIICHHbIE JICKCHIECKHUE,
rpaMMaTHYeCcKre B (OHEMATHUECKHE OIMUOKHM, KOTOPBIE 3aTPYAHAOT HoHuManne. OObEM BBICKA3BIBAHUS HE COOTBETCTBYET YPOBHIO.

2 6aina -

- 3HaeT HEOOMBIIOE KOJIMUECTBO A3BIKOBBIX CPEICTB, HEOOXOJUMBIX IS PELICHHsSI KOMMYHHKATHBHBIX 3a/1a4 B CUTYAIlUH JICIIOBOTO
o01meHns; pparMeHTapHO 3HAET THITBI KOMMYHHKAIIMH U TIPaBHJIA MOCTPOEHHS YCTHON PEUYM B CUTYALlH JAETOBOM KOMMYHHUKAIINH; HE
3HAET CTPYKTYPY JEIOBOTO YCTHOTO coobmieHus Ha Vs,

- HEe TIPUMEHSIET SI3BIKOBBIE CPEACTBA B YCTHOM JIEJIOBOM OOIIEHNH; HE YMEET PEATTU30BLIBATD JEIOBYIO YCTHYIO KOMMYHHKAITHIO Ha
W51, He yMeeT BeCTH JMCKYCCHIO M BBICKAa3bIBaTh COOCTBEHHOE MHEHHUE (YCTHO) B CUTYAIMHU JIEIOBOTO OOIICHHS; HE pacO3HACT
SI3BIKOBBIE CPEJCTBA IS BEAECHHS Pa3HbIX THIIOB YCTHOM KOMMYHHKAIIHH.

- He BJIaJIeeT HaBbIKaMHU TOKCKa, cOopa u 06paboTKH HH(POPMAIIMHU O MPOIIeCcaX OPraHU3alUK U MTAHUPOBAHUH Tpoliecca
B3aUMOJICHCTBHS C IOTEHIMATBHBIMU TIOTPEOUTEISIMA (PUHAHCOBBIX YCIIYT; HABBIKAMHU MCIIOJIb30BAHMS A3BIKOBBIX CPEICTB IS
JIEMOHCTPAIMH YMEHUSI OCYHIECTBISITh YCTHYIO ISJIOBYIO KOMMYHHKAIHIO Ha 151 ¥ HaBbIKAMU JIEIOBOTO MyOJINYHOTO BBICTYILICHUS
na VSI; BaageeT HEGOBIIMM OTIBITOM JIEIOBOTO OOMIEHHS B YCTHON (hopMe Ha MHOCTPAHHOM SI3bIKE C YIETOM OCHOBHBIX MIPABHJI €T0
peasu3aIyu; Mpy BeJCHUH JICIOBO KOMMYHHKAIMN HE BBIMOJIHICTCS KOMMYHHKATHBHAS 33/a4a U JOMYCKAIOTCS 3HAYUTEIbHOES
KOJIYECTBO JIEKCHIECKHMX, TPAMMATHUECKHAX M (DOHEMATHIECKUX OIMUOOK, KOTOPbIE 3aTPYAHSAIOT IIOHNMaHke. OOBEM BBICKa3bIBAHHS
HE COOTBETCTBYET YPOBHIO.

3 Ganta - YaCTUYHO 3HAET SA3bIKOBBIE CPE/ICTBA, HEOOXOMUMBIE JUIsl PEIIEHUs] KOMMYHHKATUBHBIX 3aa4 B CUTYallUH JIEJIOBOTO
oOmenns; pparMeHTapHO 3HAST THITBI KOMMYHHKAIIMH 1 TIPABUJIA MOCTPOSHHST YCTHON PEYH B CUTYaLlMH AETOBOM KOMMYHHKAIIUH;
3HAET CTPYKTYpPY JIEJI0OBOTO YCTHOTO coodieHus Ha M5, Ho He Bcerna ee coO0aeT;

- He BCET/ia yMeeT NPUMEHSITh SI3bIKOBBIE CPEACTBA B YCTHOM JIEIOBOM OOLIEHHH, HE BCET/Ia PACIiO3HAET SI3BIKOBBIE CPEACTBA ACTOBOI
KOMMYHHKAIIUH; YyMEET JeaTh YCTHOE COOOIIEHNE IETIOBOTO XapaKkTepa U BECTH AUCKYCCHUIO, HO JIOMYCKAaeT JOCTATOYHO MHOTO
omMOOK, He apIyMEHTHPOBAHO BBICKA3bIBAET COOCTBEHHOE MHEHHE (YCTHO) B CHTYAIHHU JeJIOBO KOMMYHHKAIINH.

- Ha CpeJHeM YpOBHE BJaJeeT HaBbIKaMH MOUCKa, cOopa 1 00paboTKH HH(OPMAIMHK O NIPOLECCaX OPraHU3alUy U IJIAHUPOBaHUH
mporecca B3auMOICHCTBHS C TOTEHIHATBHBIMH TTOTPEOUTENIMI (PHHAHCOBBIX YCIIYT; HABBIKAMHU HCIIOJIB30BaHHS S3BIKOBBIX CPEICTB
JUIsL IGMOHCTPALMM YMEHUSI OCYLIECTBIIATH YCTHYIO JISJIOBYI0O KOMMYHHKaIMIO Ha V51 n HaBbIKaMu J1eI0BOTO MyOJINYHOTO
BBICTYIUIeHUs Ha W S1; BajgeeT ombiToM 1e0BOro 0OLIeHHs B YCTHOH (hopMe Ha HHOCTPAHHOM SI3bIKE, HO HE BCETla YUYHTHIBAET
OCHOBHBIE IIPAaBUJIA €TO PEATN3AINH; TP BEJCHUH JeJI0BOH KOMMYHHKAIMH BHIITOJTHSASTCS KOMMYHHKAaTHBHAS 3a/1a4a, HO TOMYCKAeTCsI
MHOT0 JIEKCHYECKUX, IPaMMaTH4eCKUX U (JOHEMATHUECKUX OLMINOOK, KOTOPBIE 3aTPYAHAIOT HoHUMaHue. OObEM BBICKa3bIBAaHUS HE
BCEI/la COOTBETCTBYET YPOBHIO U BBICKA3bIBAHUE HE BCEIA JIOTHYHO, UMEIOTCS IIOBTOPBL, HO PeUb B LIEJIOM HOHATHA, 00y4Yaroluiics B
OCHOBHOM COOJIIO/IaeT MPABUIIBHYIO HHTOHALIHIO.

4 6amna -

- IOCTATOYHO XOPOIIO 3HAET SA3BIKOBBIE CPECTBA, HEOOXOIUMBIE VISl peLIeHHsI KOMMYHHKATHBHBIX 3a/1a4 B CUTYALlNH IEJI0BOTO
0OILIEHNUS]; HO UHOT/Ia JOIYCKAeT OIUOKY IIPU BEIOOPE S3BIKOBBIX CPEACTB U KOHCTPYKLHUH, XOpPOILIO 3HAET THIIbl KOMMYHUKAIUU U
IIpaBHJIa IOCTPOCHUS YCTHOM PeUr B CUTYaIMH JII0OBOH KOMMYHHUKAIIMH; 3HAET CTPYKTYPY AEJIOBOT0 YCTHOrO coodmenus Ha 1S, Ho
MHOTJa JOIIyCKAeT He3HAYUTENIbHbIE OLIMOKY P IIOCTPOEHUH BBICKA3bIBaHNUS;

- yMeeT NIPUMEHSTH A3BIKOBBIC CPEICTBA B YCTHOM AENTOBOM OOIICHUH, HO HHOT/A IYTAeT S3bIKOBBIE CPENICTBA Ul  BEACHHS Pa3HBIX
TUIIOB KOMMYHHUKAILIUK; YMEET JeaTh YCTHOE COOOIEHUE JeJI0BOro Xxapakrepa Ha S, HO J1omyckaeT OT[ebHble JEKCUYECKHUE WK
rpaMMaTU4eCcKue OIUOKY, KOTOPBIE HE IPENATCTBYIOT IOHUMAHUIO €0 PeUy; JOCTaTOUYHO apr'yMEHTHPOBAHO BBICKA3bIBAET
coOCTBEeHHOE MHEHHE (YCTHO) B CUTYalluH JeJI0BOH KOMMYHHUKALIUH.

- Ha XOpOIIeM ypOBHE BJIaJIe€T HaBbIKAMU II0MCKa, cOopa U 00paboTKku MHGOPMALUY O IPOLECCaX OPraHU3alUY U IUIAHUPOBAaHUU
Ipolecca B3auMOAEHCTBHS C MOTCHINATBHBIMY HOTPEOUTENIMH (DMHAHCOBBIX YCIIYT; HABBIKAMM HCIIOJIB30BAHHS SI3BIKOBBIX CPEACTB
JUISL IEMOHCTpPAINK YMEHHS OCYIIECTBIIATH YCTHYIO ISJIOBYI0 KOMMYHHUKaIwmio Ha VIS n
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HaBBIKaMU JIEJIOBOTO IMyOJIMYHOTO BBICTYILIEHHs. Ha VIS; BiajieeT onbITOM Je710BOro o0IIeH!s B YCTHOH (hopMe Ha HHOCTPaHHOM
SI3bIKE, HO MHOTI'JIa HE YYUTHIBaeT OCHOBHBIC ITPABUIIA €T0 peau3aluy; IPU BEACHUH JeI0BOI KOMMYHHUKALIMHU BBIIOIHACTCS
KOMMYHHKaTHUBHAs 3a]1a4a, HO JOMYCKAIOTCs HEOOIIBIIOE KOJIMYECTBO JIGKCHIECKUX, TPAMMATHUECKUX M (POHEMAaTHYECKHUX OIINOOK,
KOTOpBIE He 3aTPyAHSIOT NoHUMaHue. OObEM BBICKA3bIBAaHHS COOTBETCTBYET YPOBHIO.

5 0amoB -

- B MOJHOW Mepe 3HACT SA3bIKOBBIC CPEACTBA, HEOOXOAUMbIC IS PELICHHsT KOMMYHUKATUBHBIX 3a/1a4 B CUTYAIHHU JISTIOBOTO
00IIeHHs; He JOMYCKAET ONMIHOOK TIPH BEIOOPE SA3BIKOBBIX CPEJCTB M KOHCTPYKIIMM, XOPOIIIO 3HAET THUITHI KOMMYHHUKAITHH
MOJTHOCTBIO COOJIOIAET MpaBUiia MOCTPOCHHUS M YIUTHIBACT OCOOCHHOCTH YCTHOM PEUYH B CUTYAllMH JACTIOBOIl KOMMYHHKAIIHH; 3HACT
CTPYKTYPY IEJOBOTO YCTHOTO coobteHust Ha WS, ommOKH Py MOCTPOEHUH BBICKa3bIBAHHS TIPAKTHYECKH OTCYTCTBYIOT;

- yMeEeT MPUMEHSTDH A3bIKOBBIC CPE/ICTBA B YCTHOM JICIOBOM OOIICHUH, YMECTHO MIPUMEHSIET SI3BIKOBBIC CPECTBA sl OpOpMIICHHUS
Pa3HBIX THITOB KOMMYHHKAIMH; YMEET JeaTh YCTHOE COOOIIEH e AETOBOTO Xapaktepa Ha VS, mekcudeckne eTMHHUIBI K
rpaMMaTHYECKHEe CTPYKTYPBI UCTIONB3YIOTCS YMECTHO. Peub MOHSTHA: MPAKTUYECKH BCE 3BYKH MPOU3HOCSTCSI PABHIBHO,
co0uTro1aeTCs paBHIbHAS HHTOHAIMSA. Beerma apryMeHTHPOBAHO BBICKA3BIBAET COOCTBEHHOE MHEHHE (YCTHO) B CHTYAITMH JIETIOBOM
KOMMYHHUKAITUH.

- Ha BBICOKOM YPOBHE BJIaJIe€T HaBBIKAMH ITOKCKaA, cOopa i 00paboTKH HHPOPMAIIUK O TIPOIEcCax OPraHU3aIlMy U TUNIAHUPOBAHUN
mpoliecca B3auMOICHCTBHS C MOTSHIIHATBHBIME OTPEOUTENAMH (PMHAHCOBBIX YCIIYT; HABBIKAMH HCIIOJB30BAHHS S3BIKOBBIX CPEACTB
JUTSL IGMOHCTPAIIMK YMEHUSI OCYHIECTBISITh YCTHYIO JISIOBYIO KOMMYHHKaIHIO Ha VST 1 HaBbIKaMu JIeIOBOTO MYOIHYIHOTO
BBICTyIUIEHUS Ha VI S1; BiameeT ombITOM /IeTOBOTO OOIIEHHS B YCTHOM (hopMe Ha MHOCTPAHHOM SI3bIKE M BCET/IAa YIUTHIBAET OCHOBHBIE
MpaBHJIa €T0 PeaTH3alliK; 00YJaIONIHIACS JOTUYHO CTPOUT BBICKA3bIBAHHE B COOTBETCTBUU ¢ KOMMYHHKATHBHOM 3a1a4ei,
chopmynrpoBanHoit B 3amanni. O0GbEM BBICKA3BIBAHUSA COOTBETCTBYET YPOBHIO.

Kputepun olieHMBaHUsI TPOSKTHOTO 3ajaHus (JIOKJa, npe3eHrarms): 10 6auioB MakCUMyM

1. CooTBeTcTBHE NIPEACTABICHHOTO MaTepuasa TeMe IPOEKTHOro 3aaHus - 1 Gamn

2. CTpyKTypHas yHOpsIOYeHHOCTh - | Gaa

3. Conepxanue MaTepuana - 1 Oamna

4. BrnajieHne MaTepuanoM, ogavya MaTepraia, JOTHIHOCTb, CBI3HOCT H3JIOKEHHS - 4 Oara

5. I'paduueckas unpopmarus (WUTIOCTpanuy, rpaduky, TabIUIBL, JUArpaMMBbl U T.A.) - 2 Gamia
6. Opranuzanys B3auMOJIeHCTBUS B KOJUIEKTHUBE MpoekTa - 1 Garmn

Kpurepnu OlleHUBaHUS CUTYALOHHOTO 3aIaHuUsI ISl yCTHOM KOMMYyHHKaluu (Keiic-3anaun): 5 6aninoB MakCUMyM
0 6amoB - O0y4aromuiicss 0TKa3bIBaeTCs OTBEYATH WIH PELIeHHE NPOOIEMBbl HE COOTBETCTBYET 331aHHON Mpobdieme.
KomMyHHKaTHBHAs 3a1a4a He BbinoHeHa. OOyJaronuiics: He 3HaeT NpaBuiia ¥ IIPUHLMIIEI YCTHONH KOMMYHHUKALHH.

1 6ann - OOyuaromuiicst He 3HAET NMPaBWIIa U IPUHIMIIBE YCTHOH KOMMYHUKAaUH. OOyJaroiiicsl YUTaeT AWIEMMY, OTBEYaeT Ha
BOTIPOCHI, ITpHUJIaraeMble K JaHHOH AUIEMMeE, I0ITyCcKast 00JIbIIOE KOJMYECTBO TPAMMATHYECKHUX U JIEKCHUIECKUX OIIMOOK, HCKAKAIOIINX
CMBLT 0TBeTa. bosbIoe koanaecTBo poHEMAaTHYECKUX OMIMOOK.

2 6amna - OOyyaromuiica He 3HaeT IIpaBUiIa U IPUHLIUIBLI YCTHOH KOMMyHHKauy. OOy4aromuiics 3HaKOMUTCS C JUIEMMOI],
OTBEYaeT Ha BONIPOCHI, IpHIIaraeMble K JAHHOH JIeMMe, TOITycKas HeOOIbIIoe KOIMIECTBO IPaMMAaTHIECKHUX H JISKCHUECKUX
o1n00K, He UCKaxaroux cMbll. [Ipeaiaraer pemenne npodiiemMsl 6e3 apryMeHTalHH.

3. 6ayuta - O0y4aroIMics YaCTHYHO COOMIOaeT MPpaBUila U MPUHIMIBI YCTHON KOMMYHHUKauH. [Ipencrapiser quieMMy SKCIepTy B
YCTHOI (hopMe, pesiaraeT penieHue nmpoodiaeMsl 6e3 aprymeHTanu. OOy4aromuiicss B OCHOBHOM IIPABUIIBHO CTPOUT YCTHOE
BBICKa3bIBAaHNE B COOTBETCTBUH ¢ KOMMYHUKAaTUBHOMH 3aiaueil, chOpMyIMpOBaHHON B 3aJaHUM; HO: BHICKAa3bIBaHHUE HE BCETIA
JIOTHYHO, UMEIOTCS IOBTOPHI. JloITycKaroTCs IeKCHYecKre M rpaMMaTH4ecKue OIMOKH, KOTOpBIE 3aTPYAHSAIOT IOHUMaHHe.

4 6amna - OOyyaronuiics B OCHOBHOM COOJIIO/IaeT MpaBMIIa U IPUHIIMITEI YCTHOM KOMMyHUKanuu. [Ipencrasiser auineMMy sKCepTy
B YCTHOH (opMe, mpesiaraeT penieHne NpoodaeMsl ¢ apryMeHTaIueil, 1omyckas HeOoJIbII0e KOJINYECTBO TPaMMaTHIECKUX U
JISKCHYECKHX OIMINOOK, HE MCKaXKAIOIIMX CMbLI oTBeTa. OOy4aromuiics JOTH4HO CTPOUT YCTHOTO BBICKAa3bIBAHHE B COOTBETCTBUH C
KOMMYHHUKAaTHBHOM 3a/aueif, cHopMyIupoBaHHOH B 3a1aHuH. JIeKCHUeCKne eANHUIBI U TPAMMATHUECKUE CTPYKTYPhI COOTBETCTBYIOT
IIOCTaBJICHHON KOMMYHHKAaTUBHOMW 3a1a4e. Peub noHsTHA, 00yyatomuiics He JomyckaeT poHeMaTHYECKUX OMINOOK.

5. 6ansoB - O0y4aroMics MOJHOCTHIO COOIIONAeT MPaBUIIa M IPUHIIUIIBI YCTHOW KOMMYyHUKaruy. OOyyaromuiics npeacrasiseT
IUIEMMY 9KCIEepTy B YCTHOI (hopMe, IIpeaaraeT peleHue mpooieMsl ¢ apryMeHTanuen, JomycKas
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€IMHUYHBbIE TPaMMaTHYeCKUE U JIEKCHYECKUE OMNOKH, He HCKaKatouue cMblT 0TBeTa. O0yJaromuiics: JOruYHO CTPOUT CBOE
COOOIICHNE B COOTBETCTBHH C KOMMYHHUKATHBHOMW 3a1a4eid, chopMyTHpOBaHHON B 3a/laHUHU. JICKCHUECKHE eIUMHHIIBI U
rpaMMaTHYeCKUE CTPYKTYPbI HCHIOJIB3YIOTCS yMECTHO. Peub MOHSATHA: IPAKTHYECKH BCE 3BYKH MPOM3HOCSTCS IIPaBHIIBHO,
co0Io1aeTCsl MpaBHIIbHAS HHTOHALIHS.

Kpurepun oreHHBaHHS CUTYallMOHHOTO 33/IaHMS TSI MUChbMEHHOH KOMMYHHKAIUU (MEMO, 3JIEKTPOHHOE ITUCHEMO,0(hHIHaTIBHO
ITUCHMO, PE3IOME, COIIPOBOAUTENIFHOE MUCHMO): 5 0aJIIOB MAKCHUMYM

1 Gasur -

- HE 3HAEeT S3BIKOBBIE CPEACTBA, HEOOXOAUMBIE IJISI PEIICHHsT KOMMYHUKATHBHBIX 33/1a4 B CUTYALlMH JIEJIOBOTO OOLICHUS; HE 3HAeT
THUIIBI KOMMYHHKAIMU U MPABUJIA MOCTPOSHHUS TUCEMEHHOM Pevr B CUTYaIlMH JeI0BOH KOMMYHHKAIMH; HE 3HACT CTPYKTYPY JEIOBOTO
MIICBMEHHOTO coo0ImeHus Ha VIS, He nMeeT mpeIcTaBIeHHs O BUAAX IEJIOBOM JOKyMEHTAIUH

- HE yMeeT MHcaTh JeJ0BOE MHChMO, HE PACTIO3HACT SI3bIKOBBIE CPE/ICTBA T O(OPMIICHHS Pa3HBIX BUIOB JICIOBOM TOKYMEHTAIINH; HE
yMeeT AenaTh NIChMEHHOE COOOIIeHNe AeT0BOro XapakTepa Ha VfI; He yMmeeT BBICKa3bIBaTh COOCTBEHHOE MHEHHUE (TIMCHMEHHO) B
CUTYaIIU ISIOBOM KOMMYHHUKAIIHH.

- He BIIaJieeT HaBBIKaMH IOKCKa, cOopa 1 00padoTKH HH(MOPMAIHH O MpolleccaX OpraHU3aluy U INTAHUPOBAaHUH TpoLiecca
B3aUMOJICHCTBHS C OTSHIMATBHBIMU IOTPEOUTENSIMUA (PUHAHCOBBIX YCIIYT; HABBIKAMHU HCIIOJIb30BAHHS SI3BIKOBBIX CPEACTB IS
JEMOHCTPALIH YMEHHSI OCYIIECTBISTh MTMCEMEHHOHN JIEIOBYI0O KOMMYHHKAIHIo Ha MS1 1 HaBbIKaMu BeJIEHHS JICIOBOH MEPENCKU Ha
U SI; He BIajieeT OMBITOM JIIOBOTO OOIICHHS B MUCBMEHHON (JopMe Ha MHOCTPAHHOM SI3BIKE C YUETOM OCHOBHBIX MPABHII €T0
peanu3aiyy; Mpy BeJCHUH JEI0BOM KOMMYHHKAINK HE BBITOJIHIETCS KOMMYHHKAaTHBHAS 3a/1a4a U JOIYCKAalOTCSI MHOTOYHCIICHHBIE
JICKCUYECKHE, FPaMMaTHYeCcKre 1 (POHEMATHIECKHE OMIHOKU, KOTOPBIE 3aTPYAHAIOT MOHUMAHHUE.

- 3a/I1aHMe BBITOJHEHO YaCTUYHO: COJIEp)KaHNe He OTPAXKAET TEX aCIEKTOB, KOTOPHIE YKa3aHbI B 33/IaHUH, WIIH/H HE COOTBETCTBYET
TpebyeMoMy 00bEMY, min/u 6omee 30 % oTBeTa UMEEeT HENPOAYKTHBHBIH XapakTep (T. €. TeKCTYaIbHO COBIIA/IaeT C ONMYOJIMKOBAHHBIM
HCTOYHHUKOM WJIM IPYTUMH dK3aMEeHaMOHHBIMU paboTamu). OTCYTCTBYET JIOTHKA B IIOCTPOSHUHU BBICKA3bIBAHUS, TPEATI0KEHHBIN TUTIaH
oTBeTa He cobmoaaeTca. KpaliHe orpaHUueHHBIH CIIOBapHBIN 3aac He TO3BOJISET BBITIOJIHUTH MOCTABICHHYIO 3a/1a4y.
I'pamMmaTHueckre mpaBuiIa He COOMIOAIOTCS, OMNOKY 3aTPyIHSIOT IIOHUMaHue TeKkcTa. [IpaBmiia opdorpaduu 1 myHKTyauuu He
co0oaroTCs.

2 Gamna -

- 3HAET HEOOJBIIOE KOJUYECTBO A3BIKOBBIX Cpe€AcCTB, HCO6XOZLI/IMI)IX JUIsL pEHICHHU KOMMYHUKATUBHBIX 3a/la4 B CUTyalluu A€JI0OBOTO
o6wieHus; GpparMeHTapHO 3HAET THIBI KOMMYHHKALMH U [IPaBUJIa MOCTPOCHHS MUCbMEHHOM Peur B CUTYALUK JEIOBOIt
KOMMYHHUKAIMH; HE 3HAeT CTPYKTYPY JEJIOBOT0 IIMCBMEHHOTO coobieHus Ha M1, He nMeeT NpeACTaBIeHNs O BUAX JeJIOBOM
JOKyMEHTALlMH; He 3HAeT IIPaBHia H 0COOEHHOCTH NMMCbMEHHOW KOMMYHHKAIHH.

- HEe YMeEeT MHUcaTh JeJI0BOE MMMCbMO U HE PACIO3HACT A3BIKOBBIC CPEACTBA Ul  O(OPMIICHHS pa3HBIX BUIOB JICJIOBOH JOKYMEHTALHN;
HE YMeeT IMCbMEHHO BBICKa3bIBaTh COOCTBEHHOE MHEHHE B CHTYALUH JIEJI0BOTO OOLICHHSI.

- He BJIaJieeT HaBbIKaMU IIOMCKa, cOopa 1 06paboTku HH(POPMAIMU O IIpoLeccaX OpraHU3aluy U IIaHUPOBaHUY Ipoliecca
B3aUMOZCHCTBHS C MOTEHLMAIbHBIMH TOTPEOUTEISIMH (PUHAHCOBBIX YCIIYT'; HABBIKAMH HCTIOJIB30BAHMS SI3BIKOBBIX CPECTB IS
ACMOHCTpalluu YMEHHS OCYLICCTBIIATH MMUCbMEHHOMN ACJIOBYIO KOMMYHHKAIIUIO Ha WS u HaBeIKAMH BCACHUA Z[CJ'IOBOﬁ MEPEIIMCKN Ha
WS1; He BageeT OInbITOM AEI0BOro OOLICHHS B TMCbMEHHON (OpMe Ha HHOCTPAHHOM SI3bIKE C y4ETOM OCHOBHBIX IIPABHII €r0
peanursaluu; Npyu BEACHUN }J,CHOBOﬁ KOMMYHUKaAIIUU HE BBIMOJIHACTCA KOMMYHUKATUBHAsA 3a/lavda U JOIMYCKAOTCs 3HAYUTEIBHOC
KOJIMYECTBO JIEKCHYECKHX, IPAMMATHUECKHX M POHEMATHUECKHX OIIMOOK, KOTOPbIE 3aTPYAHSIOT HOHUMAHHE.

- 3aJ]aHKE BBIIOJIHEHO HE MOJHOCTHIO: COACPKAHNE HE OTPAXKACT BCEX ACHEKTOB, KOTOPBIC YKa3aHbI B 3agaHui. OTCYyTCTBYET JIOTHKA B
MOCTPOEHHH BBICKA3bIBAHNS, IIPEUTOKEHHBII IIIaH 0TBeTa He coOmonaercs. OrpaHUYeHHbIH CII0OBapHBIH 3armac He MO3BOJISET
BBITIOJTHUTB ITOCTABJICHHYIO 3a/1a4y. | paMMaTHYeCKHe MpaBmia He COOTIONAI0TCS, OMIMOKY YacTo 3aTPYIHSIOT IOHUMAHUE TEKCTa.
IMpaBuna opdorpadun 1 MyHKTyaIrUn COOMIOAAIOTCS HE TIOTHOCTHIO.

3 Gaia - 4aCTUYHO 3HAET A3bIKOBBIE CPEICTBA, HEOOXOAUMBIE AT PEIIECHUS KOMMYHUKATUBHBIX 33Ja4 B CUTyallUU JEJI0BOIO
o0menus; GpparMeHTapHO 3HACT THITBI KOMMYHUKALMHU U IPABUJIA TOCTPOCHHS MIMCHbMEHHON peuy B CUTYalluy JIeJI0BOH
KOMMYHUKALIUW; 3HAET CTPYKTYpPY JEI0BOr0 MUCbMEHHOI0 coolieHus Ha 151, Ho He Bcerna ee coOroAaeT, UMeeT ol1ee
IIPEJCTABIEHUE O BUJAX JI€I0BOMN TOKYMEHTALU

- HE BCErZla yMeeT Paclo3HaBaTh ¥ IPUMEHSTH S3bIKOBBIE CPEACTBA ISl  O(OPMIIEHUS Pa3HBIX BUIOB JEIOBOH JOKYMEHTALMH; HE
apryMEHTHPOBAHO BBICKa3bIBAET COOCTBEHHOE MHEHHE (MMCHMEHHO) B CUTYAIMHU JIEIOBOH KOMMYHUKAIIHH.

- Ha CpeIHEM ypOBHE BlaJieeT HaBBIKaMH MOKCKA, cOopa 1 06paboTky HH(OPMAUH 0 Iponeccax OpraHU3alNH U IIIAHHPOBAHUI
Iporecca B3auMOAEHCTBHS C MOTCHINATBHBIMY HOTPEOUTENIIMH (GMHAHCOBBIX YCIYT; HABBIKAMH HCIIOIb30BAHUS S3bIKOBBIX CPEJCTB
JUIS IEMOHCTPAIMH YMEHHS OCYIIECTBIIATH MMCEMEHHOM JE0BYI0 KOMMyHHUKalMio Ha Sl 1 HaBpIkaMu JenoBoi nepenucku Ha M,
BJIaI€eT ONBITOM JEJI0BOTO OOIIEHMS B MUCEMEHHOH (hopMe Ha HHOCTPAHHOM
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SI3BIKE, HO HE BCET/a YUHTHIBACT OCHOBHBIC IIPABIJIA €T0 PEATH3AIMH; IIPH BEJCHHUH JeTI0BOH KOMMYHHKAIUH BBIOIHACTCS
KOMMYHHKATHBHAs 3a71a4a, HO TOITyCKAalOTCA MHOTO JISKCHYECKHX, TPAMMATHIECKHX U (JOHEMATHIECKHX OIIHOOK, KOTOPBIE
3aTpyAHs0T noHMMaHue. OOydJaromuiics He B OJIHON Mepe, HO JOCTaTOYHO JUI IOHUMaHMs BllaJieeT IpaBUIaMU ¥ 3HAHUSMU 00
0COOEHHOCTSIX MMCbMEHHON KOMMYHUKAIMK. 3aJaHHe B I[EJIOM BEIITOIHEHO MOJTHOCTBIO, HO COZEPIKaHNUe, OTPaKaroIiee acIeKThI,
yKa3aHHbIE B 33JJaHUH, NIPEJCTaBIECHbl YACTUUHO; HApYLIEHHUs CTUIEBOrO O(OPMIICHUS peUr BCTPEUAIOTCs JOCTATOUHO 4acTo.
Beicka3bplBaHUE HE BCET/IA JIOTMYHO, €CTh HE3HAUUTEIbHBIE OTKIOHEHHS OT NIPEJI0KEHHOTO IIJIaHa; UMEIOTCS MHOTOUUCIICHHBIE
OIIMOKH B UCTIONB30BAHUH CPEACTB JIOTHUECKOH CBSI3H, UX BBIOOP OTpaHHYEH; JAeNIeHIEe TeKCTa Ha a03ambl HeKoppekTeH. Mcrnonp3oBan
HEOIPaBJaHHO OTPaHMYCHHBII CIOBapHEII 3aI1ac; 4YacTO BCTPEUYAIOTCS HAPYIICHHS B MCIIOJIL30BaHHUH JICKCHKH, HE 3aTPyIHAIONINE
MMOHMMaHue TekcTa (He 6osiee 4). MHOTOUHCIICHHBI OIIMOKH DJIEMEHTApHOTO YPOBHS, JTMOO0 OMMOKH HEMHOTOYHCIICHHBI, HO
3aTpy[HSIOT HOHMMaHUe TeKcTa (fomyckaercs 6—7 omuook B 3—4 paszenax rpaMmaTukn). Mimeercs psj opdorpaduueckux uim/u
IMYHKTYaIlHOHHBIX OIIMOOK, B TOM YHCIE T, KOTOpBIE HE 3aTPyNHSIIOT MOHUMAaHHe TeKcTa (He Oomee 4).

4 6amnna -

- 3HAET SI3BIKOBBIE CPEJICTBA, HEOOXOUMbIE IS PEIICHHsS] KOMMYHHUKATHBHBIX 3a/1a4 B CUTYAIlUH JETOBOTO OOIICHNUS; HO HHOT/IA
JOITyCKAET OLINOKH IPH BHIOOPE S3BIKOBBIX CPEACTB M KOHCTPYKIHMH, XOPOIIO 3HACT TUITBI KOMMYHHKAIUH U TIPABHIIA IIOCTPOCHUS
MUCHMEHHO pedr B CUTYAIlNH JCIIOBOH KOMMYHHKAIIMHU; 3HAET CTPYKTYPY JAEIOBOTO MHUCHMEHHOTO cooOmenust Ha WS, Ho uHoTIa
JOITyCKAET He3HAYHUTEbHbIE OIIMOKH IIPU MOCTPOCHHUHU BBICKA3bIBAHUSI, HIMEET XOPOIIIee MPEICTaBICHHE O BHAAX JACIOBOM
JOKYMEHTAIIUH

- yMEeT IPHUMEHSITh S3BIKOBBIC CPEICTBA B [EIIOBOM MMEPEIICKE, HO HHOT/IA IIyTAeT SI3bIKOBBIC CPEACTBA T  O(GOPMIICHHMSI PAa3HBIX
BHUJIOB JICJIOBOM TOKyMEHTAIMHU; yMEET AeNaTh MICEMEHHOE COOOIICHHE IEI0BOr0 XapakTepa Ha MSI; BeeT 1enoByo nepenucky, Ho
JOITyCKAET OTACIbHBIC JICKCHYECKUE HIIH TPAaMMaTHICCKHE OMIMOKH, KOTOPBIC HE MPEISTCTBYIOT IIOHMMAHHIO €T0 PEYH, JOCTATOYHO
apryMEHTHPOBAHO BBICKa3bIBaET COOCTBEHHOE MHEHHE (IMCHbMEHHO) B CHTYAIMU IEIOBONH KOMMYHHKAIIUH.

- Ha XOpOIIEeM YpOBHE BJiaJiceT HaBBIKAMH MOUCKA, cOOpa U 00paboTKK HH(OPMAIIMHU O TIPOLIECCax OPraHU3alllK U IJIAHUPOBAHUU
mpoliecca B3auMOICHCTBHS ¢ MOTEHIIHATBHBIME OTPEOUTENAMH (PMHAHCOBBIX YCIIYT; HABBIKAMH HCIIOJIb30BaHMUS S3bIKOBBIX CPEIICTB
JUISL JUTSL IEMOHCTPALMK YMEHHUS OCYIIECTBILSITh TICHbMEHHOM IETOBYI0 KOMMYHHKANHUiO Ha S 1 HaBBIKaMu [EI0BOM IIEPEUCKU HA
W51, BnajieeT OMbITOM JIEI0BOTO OOIICHUS B TUChbMEHHOM (hopMe Ha HHOCTPAHHOM sI3bIKe, HO HHOT/Ia HE YYUTHIBAET OCHOBHBIC MTPaBIIIa
€ro pean3alyy P BEICHUHU eJI0BOI KOMMYHHKAIINH BBIMOIHACTCS KOMMYHHKATHBHAS 3a/1a4a, HO HOMYCKAITCS MHOTO
JICKCUYCCKUX, 'PaMMaTUYCCKUX U (bOHCMaTI/I‘{CCKI/IX O]_LII/IGOK, KOTOPBIC 3aTPYAHAIOT IOHUMAaHUEC.

OOyuaromuiics B OCHOBHOM COOMIOAAET MPaBUia U U YUUTHIBAeT 0COOCHHOCTH NMUCHhbMEHHOW KOMMYHMKAIUU. 3aJJaHHE BBIIIOJIIHEHO:
HEKOTOPBIE aCIIEKThI, YKa3aHHBIC B 38JaHUH, PACKPBITHL HE MOJHOCTHIO; IMEIOTCSI OT/ICIbHBIC HAPYIICHUS CTUIICBOTO O(POPMICHHS
peun. Bricka3piBaHME B OCHOBHOM JIOTUYHO, UMCIOTCSA OTACIIbHBIC OTKIIOHCHHUS OT IJIaHAa B CTPYKTYPC BBICKA3bIBaHUS U HEJOCTATKH
IPH KCIIOJIBb30BaHUH CPEJICTB JIOTHUECKOW CBSI3H; HHOT/IAa He KOPPEKTHO JIeIeHHe TeKcTa Ha ab3aipl. Vcrmons3yeMslil CIOBapHBIii 3amac
COOTBETCTBYET IOCTAaBJICHHOM KOMMyHPIKaTHBHOﬁ 3aa4€, OAHAKO BCTPECUAIOTCA HETOYHOCTHU B yHOTpe6ﬂeHI/II/I cjioB. meercs paxa
rpaMMaTHYECKUX OIIMOOK, HE 3aTPYAHSIOIINX TOHUMaHus TekcTa (He 6oiee 4). Opdorpaduueckne OMmHOKH IPAKTHICCKA
OTCYTCTBYIOT.

5 6aioB -

- B IIOJHOH Mepe 3HAeT A3bIKOBBIE CPEICTBA, HEOOXOIUMBIE [UIsl PELIEHH KOMMYHUKAaTUBHBIX 3aJja4 B CUTYAI[UH IeJIOBOTO OOIIEHUS;
HE JIOITYCKaeT OIMOOK IPH BBIOOPE SA3BIKOBBIX CPEJCTB M KOHCTPYKIIMH, XOPOIIO 3HAET THIHI KOMMYHHKAIMH U MOJHOCTBIO
co0moaeT mpaBmIla ITIOCTPOCHUS M YIHTHIBAET OCOOCHHOCTH YCTHON U IIMCEMEHHON PEUH B CHTYAIlIH IET0BOH KOMMYHHKAINHN; 3HACT
CTPYKTYPY J€JI0BOr0 MUCEMEHHOT0 coolmmeHus Ha V51, omubKky mpu MOCTPOESHUHU BBICKA3bIBAHUS IPAKTUUECKU OTCYTCTBYIOT, UMEET
TOYHOE NPEJICTABICHUE O BUAAX AEIOBOH JOKYMEHTALUU

- OTJINYHO yMeeT NIPUMEHSTH SI3BIKOBBIE CPEICTBA B I€NOBOM NEpenucKe, yMECTHO IIPUMEHSET S3bIKOBBIE CPENICTBA IS 0(OPMIICHHS
Pa3HBIX BUJIOB JIEJIOBOM JOKYMEHTALUM; yMEET [eIaTh IUCBMEHHOE COOOLIEHHE JIEI0BOr0 XapakTepa Ha MS1; ymeno BeneT qeI0Byo
MePenyCcKy, JEKCUYECKUE €IMHULIBI U TPaMMaTUYECKHUE CTPYKTYPBI UCIOJIb3YIOTCSl YMECTHO. Beerna apryMeHTHpOBaHO BbICKa3bIBAET
COOCTBEHHOE MHEHUE (IUCBMEHHO) B CUTYallUHU JEJI0BOM KOMMYHUKALIUH.

- Ha BBICOKOM YPOBHE BJIaJiceT HaBbIKaMU ITOUCKa, cOOpa 1 00paboTKu nH(OpMAINHK 0 IIpoIeccax OPraHu3alNH U MIIAHUPOBAHUH
IpoLecca B3auMOAECTBYS ¢ MOTEHIUANBHBIMY IOTPEOUTENIAMH (PMHAHCOBBIX YCIIyT; HABBIKAMU HCIIOJIb30BAHHS SI3bIKOBBIX CPEACTB
JUIsl IEMOHCTpAIMU YMEHHs OCYILECTBIATh NMCbMEHHOM 1e/0Byt0 KoMMyHuKaluio Ha 51 u HaBbIkaMu J1enoBoi nepenucku Ha M4,
BIIAJICET ONBITOM JIEJIOBOTO OOIICHNUS B MMCEMEHHOH (hopMe Ha HHOCTPAHHOM SI3BIKE U BCET/Ia YIUTHIBACT OCHOBHBIC MIPABUIIa €TO
peanuzanuu; o0yJaromuiics JOTHYHO CTPOUT BBICKa3bIBAHUE B COOTBETCTBUH C KOMMYHHKATHBHOMN 3aaueid, chOpMyIHMPOBaHHOH B
3a7aHHU.

OO0yuaromuiics MOJIHOCTEIO COOMIOAAET NPaBUiIa M YUUTHIBAET OCOOCHHOCTH MUCEMEHHON KOMMYHHUKALUK. 3aJlaHue BHIIIOTHEHO
HOJHOCTBIO: COAEPAKAHUE OTPAKAET BCE ACIEKTHI, YKa3aHHbIE B 3aJJaHUM; CTUIIEBOE O(QOPMIICHUE PEeUU BLIOPAHO NIPABUIILHO
(coburomaeTcst HEUTpaNbHBIA CTHUIB). BrICKa3bIBaHUE JTIOTHYHO, CTPYKTYpa TEKCTa COOTBETCTBYET NP ETIOKEHHOMY IUIaHY; CPEACTBa
JIOTUYECKOH CBSA3U UCIIOJIb30BaHbI IPAaBUIIbHO; TEKCT Pa3AeaEH Ha ab3aLlbl.
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Vcnonb3yeMmblii cl1oBapHBIN 3ar1ac 1 rpaMMaTHYECKUE CTPYKTYPhI COOTBETCTBYET KOMMYHHKATHBHOM 3a/1a4€ M YPOBHIO Kypca.
Opdorpaduueckre OmUOKN OTCYTCTBYIOT. TEKCT pa3lenieH Ha MPeUIOKEHHS C TPAaBIILHBIM TyHKTYAIIMOHHBIM 0)OpMIICHHEM.

Kpurepuu olieHUBaHYs Pe3yIbTaTOB IPOMEXYTOUHOH aTTecTaluu:

OrieHKa «3a4TEHO» BBICTABIIAETCS 110 TIOKA3aTENAM TEKYIIETO0 KOHTPOJISL:
50 - 100 6a/u10B  — 3a4TEHO
49 u MeHee 0aUIOB — HE 3aYTECHO

OlLIeHKa «3a4TCHOY:

- 00yJaroIuiics B TIOJIHOW Mepe 3HAET SI3BIKOBBIC CPEJICTBA, I3BIKOBBIC KOHCTPYKIIUH, 0a30BbIC MOHSATHS, CBA3aHHBIC C TPOIIECCAMU
OpraHu3alii U MJIaHUPOBAHUH MPOIIECCa B3aUMOACHCTBIS C MOTEHIINATBHBIME OTPEOUTENAMH (PHHAHCOBBIX YCIIYT;
po¢eCCHOHANBLHON 3TUKOM, HEOOXOAMMBIX IS PEIICHUS] KOMMYHHKATUBHBIX 33/1au B CUTYAI[HH JACJI0BOW KOMMYHHKAIIUH; XOPOIIO
3HAET MPaBUJIA U CIOCOOBI OCYIIECTBICHUS YCTHON/TIMCBMEHHON peUueBOil AeATEIbHOCTH JICIIOBOM HAMIPABICHHOCTH, YMEET
CaMOCTOATENIFHO peliaTh KOMMYHHKATHBHBIC 3a/1a4l YCTHOM U MMChbMEHHOW KOMMYHHKAIIMHU B CUTYAIIUSAX JICJIOBOM Cpeibl; BIaJeeT
HaBBIKAMH JICMOHCTPAILIUK OCYIIIECTBICHHS YCTHYIO M MICHMEHHOM JIETIOBYI0 KOMMYHHUKAIHIO Ha VISI; HaBbIkaMu MOMCKa, coopa u
00paboTKU HHPOPMAIHH O IPOIIecCax OpraHU3alMy U IUTAHUPOBAHNH MPOIIECCa B3aUMO/ICHCTBHS C MOTEHIMAIBHBIMU MOTPEOUTEIISIMA
(PMHAHCOBBIX YCIIyT

Ol1eHKa «HE 3aYTEHO»:

- 00yJaroIiicst He 3HAET A3BIKOBBIC CPEJICTBA, SI3BIKOBBIE KOHCTPYKINH, Oa30BbIe MOHSITHS, CBI3aHHBIE C MPOIECCAMH OpTaHU3AIIH
U IJTAHUPOBAHUY IpoLiecca B3aUMOAEHCTBHS C MOTCHIMATBHBIMHU HOTPEOUTENIIMU (PMHAHCOBBIX YCIYT; IPOGECCHOHANBHOM ITUKOM,
HEOOXOAMMBIX AT pelIeHNs] KOMMYHUKATHBHBIX 337124 B CHTYalllH JIeIOBOIf KOMMYHHUKAIIUH, HE 3HACT NPaBHIIA H CIIOCOOBI
OCYLIECTBIIECHUS YCTHOM/ITMCbMEHHOH pedeBOH AesATENbHOCTU JeIOBON HAPaBIEHHOCTH, IEMOHCTPUPYET HEYMEHUE CaMOCTOSITENbHO
pelaTs KOMMYHUKaTHBHBIC 33/[a9H YCTHOH M MNCBMEHHOW KOMMYHHKAINH B CUTYallMsIX IEITOBON Cpe/ibl; He BlaJiceT HaBBIKaMH
JIEMOHCTPALMU YMEHHsI OCYIIECTBIITh YCTHYIO U IIUCHbMEHHOMN JIeJI0BYI0 KOMMYHHUKaIHIo Ha M S1; HaBbIkaMu noucka, coopa u
00paboTKH MHPOPMAIHH O TIPOIIecCcax OpPraHU3alNH 1 IIIAHIPOBAHHUH TIPOIIeCcca B3aUMOIEHCTBHSA C TOTCHIIMAIBHBIMA HOTPEOUTENIIMI
(UHAHCOBBIX YCIYT

7. YHEBHO-METO/JMYECKOE 1 HTHO®OPMAIIMOHHOE OBECIIEYHEHUWE JTUCHUIIJIMHBI (MOAY JIS)

7.1. PexoMeHnayeMasi JuTepatypa

7.1.1. OcHoBHas JUTEpaTypa

ABTOpBI, COCTaBUTEIH 3arnaBue WzparensctBo, ron| Pecypc
JI1.1 [Slmmna T. A., XKaTtkuH | AHMIMACKUH S3BIK JUIS JEJI0BOT0 OOIIEHHS Mocksa : 3BC
. H. (https://e.lanbook.com/book/166592) ®JIMHTA, 2021
JI1.2 |boptaukoBa T. I',, JlenoBas KOppeCHOHICHIIUS Ha aHIVIMICKOM sI3bIKe. Business Mocksa : 3BC
Wnbuna U. E., Correspondence in English: yue6HO€ mocobue OJINHTA, 2022
JIpruanas C. A. (https://e.lanbook.com/book/201383)
7.1.2. lonoHUTEIbHAS TUTEPATypa
ABTOpBI, COCTaBUTENN 3arnaBue WznarensctBo, ron| Pecypc
JI2.1 |Cubupsixos A. B. AHIIMCKUil A3bIK: BUIOBpEeMEHHbIE (HopMBI rarosna. COOpHUK Cankrt- [letepOypr | OBC
ynpaxkHenui (¢ kmoyamu). English: The active verb forms. The : Jlans, 2024
Practical Grammar Exercises (with answers): yueOHOe ocoOue aiist
BY30B

(https://e.lanbook.com/book/380732)

7.1.3. MeTtoauueckne pa3paboTKu

ABTODBI, COCTABHTEITH 3arnaBue WznatensctBO, Tox| Pecype
JI3.1 |Koxaea M. T Revision Tables Student's Grammar Guide: yue6HOe mocodue Mockaa : 9BC
(https://biblioclub.ru/index.php?page=book&id=57958) OJIMHTA, 2021

7.2. Ilepeuens pecypcoB HHGOPMAIHOHHO-TEJIEKOMMYHHKAIIMOHHOM ceTH ""UHTepHeT"

O1 |OnekrponHslii cnoaps Multitran. URL: http://www.multitran.ru www.multitran.ru

92 |TED: http://www.ted.com http://www.ted.com
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7.3 Ilepeuenb MHGPOPMALIMOHHBIX TEXHOJOTHIA

7.3.1 IIporpaMmmHoOe oGecnieyeHue

LMS Moodle

1O Kaspersky

7.3.2 IIpodeccnonaibHbie 6a3b1 JAHHBIX U HHGOPMALHOHHO-CIIPABOYHbIE CHCTEMbI

1. DHIMKIIONIEANS MAPKETHHIA - PECYPC OTKPBITOTO TOCTYIa HEKOMMEPUYECKONH HHTEPHET-BEPCUU OHOIMOTEKH MapKETOJIOTa »
http://www.marketing.spb.ru

2. CnoBapb (JMHAHCOBBIX U IOPHIMIECKHX TEPMHUHOB - PECYPC OTKPBITOTO IOCTyIa HEKOMMEPIECKOH HHTEPHET-BEPCHH CIIPaBOYHO
npaBoBoit cucreMsl «Koncynsrantllintoc» http://www.consultant.ru/cons/cgi/online.cgi?
req=jt&div=LAW&rnd=5DAB5860DASBE7EE72B93BE1103F2B72&ts=3300296207031032538317532

8. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCIUIIJIMHBI (MOAYJIST)

Jnist peanu3aluy AMCHMILTHHBI UCTIONB3YIOTCS y4eOHbIC ayAUTOPHHU JJIS IPOBEACHUS TPAKTUYECKUX 3aHATHH, HHAUBUIYAIBHBIX
KOHCYJbTalU, TEKYIIETr0 KOHTPOJIS M IIPOMEXYTOUHOH aTTeCTalllH, a TAKKe MOMENIeHUsS IJIsl CAaMOCTOSATEbHON paboTHI.

V4eOHbIe ayIUTOPUH YKOMILIEKTOBAHBI CIICIIHATH3HPOBAHHOM MEOCIBIO i TEXHUYIECKUMU CPEICTBAME 00ydYeH s (IPEe3eHTAlHOHHBIM
00opynoBaHHeM (IPOEKTOP, FIKPaH).

IMomemeHust A7st CaMOCTOSATEIbHON paboThl 00YIAIOMINXCS OCHAIEHB! KOMIIBIOTEPHOH TEXHUKOHN € TIOAKITIOYEHUEM K CETH
"NuTtepHeT" 1 00ecnedeHUeM 10CTyIa B 3IEKTPOHHYIO HHOOPMALLOHHO-00pa30BaTeIbHYIO Cpelly YHUBEPCUTETA.

B cityuae npuMeHeHHUs IPU U3Y4EHHSI JUCUUILTUHBI 3JIEKTPOHHOTO 00Y4EHHsI, IMCTAHIIMOHHBIX 00pa30BaTEIbHBIX TEXHOIOTHIA
oOydaromemycss HeoOX0JMMO UMETh JOCTYIT K KOMITBIOTEpY, HOYTOYKY, IUIaHIIETY, CMapTGOHY € IIPOrpaMMHBIM 00eCTIeueHHEM,
MTO3BOJISIFOLIIMM BOCIIPOU3BOIUTH BUACO(ANIIBI, ayTHO(daiiIbl, IPE3eHTAIMH, IPOCMATPHBATH H300paXKEHUs Pa3InuHbIX (POpMaTOB,
c031aBaTh TEKCTOBBIE (hailibl.

9. METOAUYECKHUE YKA3ZAHUSA JJIS1 OBYYAIOIAXCSA 11O OCBOEHUIO JUCHUTIIJIMHBI (MOY JIST)

YueOHbIe 3aHATHS IO AUCHUILTHHE 00yJalomuXCs MPOBOAATCS B HOpMe KOHTAKTHOH pabOThl M CaMOCTOSTENBHOM PadOTHI
oOyyaromuxcs.

KonrakTHast paboTa 1o JUCIMILUTIHE BKIIIOYAET B ce0s: MPaKTHUECKUE 3aHATUS M KOHCYIbTAIlX (TPYIIIOBBIEe, HHANBUIYAIbHEIE).

Ha npakTu4ecKkux 3aHATUSAX NPEIyCMOTPEHO NPUMEHEHNE HHHOBALMOHHBIX ()OPM y4eOHBIX 3aHATHH, Pa3BUBAIONINX Y 00Y4AIOIIUXCSI
HaBBIKM KOMaHIHOW pabOThI, MEXKIMYHOCTHON KOMMYHHKAIIMH, IPUHATHS PELICHUH, TUIepCKue KadecTBa. B aTux nemsax
IIpeycMaTpUBAETCs IPOBEACHHE IPYNIOBBIX AUCKYCCUH, POJIEBBIX UIP.

CamocrosTenbHas padoTa 00ydJaromuxcs (BHEAYIUTOPHAS ) TIPOBOIUTCS C LENBI0 CHCTEMATH3alUH U 3aKPETUICHHUS TTOyIeHHBIX
TEOPETHUYECKUX 3HAaHUH U IPAKTUUECKUX YMEHUH, Pa3BUTHS NIO3HABATENILHBIX CIOCOOHOCTEH 00ydaromuxcsi. CaMoCTOATeIbHAS
paboTa nmpeanonaraet Kaxk BEITOJHEHHE MTPEIOKESHHBIX NMPENoaaBaTeIeM 3aaHuii, TaK 1 CaMOCTOSTENbHBIH TTOMCK HEOOXOJHMOTO
y4eOHOro MaTepuaa.

Buapl, hopMbl 1 rpaduK MpoBEISHUS TEKYLIET0 KOHTPOJIS YCIIEBAEMOCTH, a TAKXKE KPUTEPUH OLIEHHUBAHHS Pa3IMIHBIX (POPM KOHTPOIIS
JOBOJSITCSI 10 CBEICHUS 0OyJarOLIMXCsl HA IEPBOM 3aHATHHM 10 Juciuiinie. O0ydaronyecs JOKHEL B 0053aTENbHOM MOPSIIKE
Y4acTBOBATh B MEPOIIPHATHAX 0 TEKYIIEMY KOHTPOIIIO YCIIEBAEMOCTH, TPEAYCMOTPEHHBIX pabouei IporpaMMOi JUCIHIUTMHEI.

B cnydae mpumeHeHHUs pu 00yYSHUH AUCIUIUIMHEL YJIEKTPOHHOTO 00YUYEeHUs, AUCTAaHIIMOHHBIX 00pa30BaTeIbHbIX TEXHOIOTHH
oOmienue 00yJaromuxcs 1 MperojaBaTets OCYIECTBISETCS B pEXKUME PeaIbHOro BpeMeH! (OHIaiH-JIeKIUH (BeOMHApHI), YaThl,
BHICO-KOH(EPEHIINH U JP.) WU OTJIOKSHHOTO BpeMEHH (CHCTeMa AUCTaHIMOHHOTO 00yueHust Moodle, popyMmbl, JJIeKTpOHHAS 1T0YTa
u ap.).

Bonbiryio yacTh BpeMeHU 00ydaromuecs CaMOCTOsTEIFHO paboTaloT ¢ yueOHO-MeTOAMYeCKUMH MaTepranaMy. CTyJeHTH UMEIOT
BO3MOXHOCTh KOHCYJIbTHPOBAThCS C MPEToiaBaTesieM O BCEM BOIIPOCaM, BO3HUKAIOLIMM B X0J1€ CaMOCTOATEILHON paboThI
MOCPEICTBOM JIEKTPOHHOM MOYTHI, COLIMATIBHBIX CETEH U T.1I.

Hoctyn oby4aromierocs K yaeOHBIM pecypcaM B peKUME OTJI0KEHHOTO BPEMEHH, CaMOCTOSITENILHON PaboThl OCYIECTBIACTCS Yepe3
ceTb VIHTEpHET B y100HOM /IJIsl HErO MECTe, BpEMEHHU U TEMIIE.

ITpu 0Oy4enun iU ¢ OrpaHUIEHHBIMU BO3MOXKHOCTSIMH 3[J0POBbS 3JIEKTPOHHOE 00YUeHHUE, AUCTAaHIMOHHbBIE 00pa3oBaTe/IbHbIC
TEXHOJIOTHH TIPEIyCMaTPUBAIOT BO3MOXKHOCTD IpHeMa-fiepeadl MHGOpMAaIK B JOCTYITHBIX I HUX (hopMax.

Peanuzaiyst AMCUUIUIMHEI C IPUMEHEHUEM 3JIEKTPOHHOTO 00y4deHHs, TUCTAaHIIMOHHBIX 00pa30BaTeIbHbIX TeXHOJI0THi (nanee — D0,
JOT) ocymectBnsercs Ha ocHoBaHUH «Iloy10keHHs 0 peaan3alui OCHOBHBIX M JJONIOJIHUTENIBHBIX 00pa30BaTeIbHbBIX IPOTPaMM €
IIPUMEHEHUEM JIEKTPOHHOTO 00y4eHHs 1 AUCTAaHIIMOHHBIX 00Pa30BaTEIbHBIX TEXHOJIOTHH B (heiepaTbHOM I'OCyJapCTBEHHOM
0r0/UKETHOM 00pa30BaTEIbHOM YUPEKICHUH BbICILIET0 00pa3oBaHus «HenssOMHCKUI rocyapcTBEeHHBIN
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yHHBepcuTeT», «[looxeHuns o nopsike 3auera 00yJaroIuMICs 0 OCHOBHBIM IPO(eCcCHOHATBEHBIM 00pa30BaTeIbHBIM IIPOrpaMMaM
Beiciiero oopazoBanus B PI'BOY BO «Uenl V» pe3ynbTaToB OCBOCHHS B OPraHU3aLUAX, OCYIICCTRISIONINX 00pa30BaTeIbHYIO
JIeSITeNIbHOCTh, YUEOHBIX NPEIMETOB, KYpCOB, IUCIMIUIMH (MOJyJIei), IPAKTUK, TOTOJHUTEILHBIX 00pa30BaTeIbHBIX IPOrPaMM»
ITOCPEJICTBOM 3JIEKTPOHHOI HH(pOopMalnoHHO-00pa3zoBarenbHoi cpeabl PIBOY BO «Uenl Vy». B HCKITIOUUTENBHBIX CITydasx
(pope-maxop u T.11.) pu peanu3annu o0pa3oBaTenbHO AeaTenbHOCTH ¢ mpuMeHenueM 30, JIOT MoryT npuMeHsTh KOMIIOHEHTHI, He
BXOJISIIIME B IIepeueHb IEKTPOHHOI HH(POPMALMOHHO-00pa30BaTENbHON CPE/IbL.

10. CHEIIMAJIBHBIE YCJIOBUA OCBOEHUA JUCHUIIIMHBI OBYYAIONIUMMUCH C UHBAJIMJHOCTBIO U
OI'PAHUYEHHBIMHA BO3MOXHOCTSIMMU 31I0POBbA

OcBoeHUe NUCLUIIMHBI HHBAJIMJAMH U JIUIIAMHU C OIPAHUYEHHBIMU BO3MOXHOCTSIMU 3[J0POBbsI OCYILECTBIISETCS C UCIOIb30BAaHUEM
CHEUHNaTbHBIX TEXHHIECKUX CPEJICTB U TOJI0 HHPOPMALIMOHHBIX TEXHOJIOTHH, IPENOCTaBIIEeMBIX PeCypCHBIM y4eOHO-METOANIECKIM
LIEHTPOM 110 O0YUEHHIO WHBAJIUIOB H JIML] C OTPAHUYEHHBIMHI BO3MOXHOCTSMHU 3/10poBbst Yenl'Y 10 3anpocy o0yyaromerocs.

1. MoOmiIbHBIE CTIelHaNbHbIe TEXHUUECKHE CPEICTBA IS JIUL C HApyIICHUSMH 3pEHHS: TOPTaTHBHBIN KOMIBIOTEP C BBOJIOM/BBIBOJIOM
mpudrom bpaiing ¢ cunresaropom peun «ElBraile-W14J G2»; HoyTOyKH ¢ IporpaMMHOM 3kpaHHOro foctyna NVDA; seKTpoHHbIe
YBEIMYHUTENH IS yAAJICHHOTO IPOCMOTPA; BUICOYBEINIUTENN IIOPTaTUBHBIE; TU(IIOIIIEep; TH(POBBIE TUKTODOHBI.

2. Mo0OusbHbIe CHEUaNbHble TEXHUYECKHE CPEICTBa AN JIUI C HApPYLICHUS MU CIIyXa: CHUCTeMa CBOOOJHOIO 3BYKOBOTO IIOJISL CO
BCTPOEHHOUW coBMecTUMOCThI0 ¢ FM-ycrpotictBamu; pamuoxnaccel «CoueT-PCM» ¢ mepemaTdWkoM, 3ayIIHBIM HHIYKTOPOM U
MHIYKIUOHHON ImeTiel; cucrema MH(OPMAIMOHHAs Al ciabociplmamux nepeHocHas «McTtok» A2 co BCTPOSHHBIM ILIEEPOM —
3BYKOBBIM HH(POPMATOPOM; JOKYMEHT-KaMepa; MpOorpaMMHUpyeMBIe CITyXOBBIE alNapaThl MHINBHAYaJIbHOTO IT0JB30BAHHS.

3. AccuctuBHble UH(GOPMAIMOHHBIE TEXHOJOTHM: IIPOrpaMMHOE OO0ecCIedeHHe SKpaHHOIo JOCTyma ¢ CHUHTe30M peuud NVDA,;
MIPOTPaMMBI SKPAaHHOTO YBEIHMUYEHUS; IPOTPAMMBI PEYEBOTO CHHTE3a Il KOMIIBIOTEPOB M HOYTOYKOB; MTPOTPAMMBI PEYEBOI0 CHHTE3a
JUISL MOOMJIBHBIX YCTPOMCTB; SKpaHHas KJIaBUATypa; SKpaHHas JIyIa.

IIpu HEoOXOmMMOCTH Ul OOYYAIOIIMXCS C HapyIICHHSIMH 3pEHHS Ha pabounMxX MecTax ISl NMPOBENSHUS NPAKTHYECKHX HIIH
1a00paTOPHBIX 3aHITUH YCTaHABIMBAeTCs CIEIMajIbHOE IMpOrpaMMHOE oOecreueHue (mporpamma pedeBoi HaBuranuu NVDA,
pedeBble CUHTE3aTOPbl, SKPAaHHbIE JIYIIBI).

B y4ebuble ayauTopum oOecreunBaeTcs OECHPENSATCTBEHHBIM HOCTyn A OOydaloIiuMXCs MHBAIMIOB M 00y4alomuXcs ¢
OTPaHMYEHHBIMH BO3MOXKHOCTSIMH 37I0pOBbS. B kaxxnoil aynutopuu, rae oOydyaroTcs WHBAIMABI M JIMOA C OrpPaHUMYCHHBIMU
BO3MOKHOCTSIMH 370POBBSI, IPEAyCMaTPUBAETCSI COOTBETCTBYIOIIEE KOIUYECTBO MECT Ul OOYUaIOLMIUXCS ¢ y4eTOM HapyIIeHUH HX
3]10POBBS.

Jist ocBOCHUS AUCIUILIMHBL HHBAJIKUAM U JIUIAM C OTPAHUUEHHBIMH BO3MOKHOCTSIMH 3/10POBbsI IPEJOCTABIISAETCS JOCTYII K I€4aTHBIM
WCTOYHHKAM, IMEIOLIMMCSI B HayqdHOH OnOnuoTeke Yenl'Y, ¢ MOMOIIBIO CIIEIHANBHBIX TEXHHIECKUX CPEACTB; JOCTYM K 3JIEKTPOHHBIM
HUCTOYHMKAM, MPEACTaBICHHBIM B (OpME DIEKTPOHHOTO JOKYMEHTa B (QoHAe HayyHod Oubmmoreku UYenl'V wmm
JNIEKTPOHHO-OMOMOTEYHBIX CHUCTEMAaX, C MOMOIIBIO CIIEIHANBHBIX TEXHWYECKHX M TPOTPaMMHBIX CpeicTB (pabodee MecTo Ui
HE3psiYero MoJb30BaTeNsi C MPOTPaMMHBIM O0ECIEYEHHEM SKPaHHOrO Jjaoctyma ¢ cuHTe3oM peud NVDA, pabGouee mecto ¢
KOMITBIOTEPHBIM pOJUIepoM U Ki1aBuatypoii Clevy ¢ GoibIIMMEI KHOIIKAMU U C Pa3fessionell KIIaBUIIN HAKIaaKoM).
Y4eOHO-MeToquYecKre MaTepHaibl I 00yJaroUMXCsl U3 YHUCIa WHBAJIWAOB U JIMI C OTPAaHUYCHHBIMH BO3MOXKHOCTSIMH 310POBbS
IIPEOCTABISIIOTCS B hopMax, alalTUPOBAHHBIX K OTPAHUYEHHUSIM UX 310POBbS U BOCIIPUATHS HHGOPMALUU:

Jlnist mutt ¢ HapyIIeHUsIMU 3pEHUS:

- B I€YaTHOM (opMe yBEIUUEHHBIM IIPUPTOM,

- B (popMe IIIEKTPOHHOTO TOKYMEHTa,

- B popme ayauodaiina,

- B eyaTHOH (popme mpudTom bpaiins.

s nun ¢ HapyIIeHUsIMU CITyXa:

- B TIEYaTHOH (opme,

- B ()opMe HIEKTPOHHOTO JOKYMEHTA.

Jist mutt ¢ HapyIIEHUSIMH OTIOPHO-ABUIATEIbHOTO amlapara:

- B Ie4aTHOM (opme,

- B (JOpMeE FIIEKTPOHHOTO JOKYMEHTa,

- B opme ayauodaiina.

JlaHHBII TIepeyeHb MOXKET ObITh KOHKPETH3UPOBAH B 3aBUCUMOCTH OT KOHTUHICHTA 00Y4YaIOIIUXCS.

Jnst ’HBaIMIOB U JIUI C OTPAaHUYEHHBIMU BO3MOKHOCTSIMH 3/I0POBBSI OCBOGHHE JTUCLUIIIIMHBI MOXKET OBITh YACTUYHO WJIM IOJHOCTHIO
OCYILIECTBIICHO C HUCIIOJIb30BAHNEM JIUCTAaHIIMOHHBIX 00pa3oBaTelbHbIX TexHonoruit (Moodle, Adobe Connect Pro u nip.).

B ocBOeHMH OUCHUIUIMHBI MHBAJIMAAMH U JIMLAMHU C OTPAaHUYEHHBIMHE BO3MOXKHOCTSIMU 3710POBbS HCTIONIB3yeTCs
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MHWHOBPHAYKHM POCCHUN

@, DenepanbHOE rocyJapcTBEHHOE OI0DKETHOE 00pa3oBaTeIbHOe

YUYpEXICHHUE BBICLIETO 00pa30BaHUsL
«UYensOunckuit rocynapcrBeHHsliil yausepeuret» (PI'bOY BO «Henl'Vy»)

Pabouas nporpamma TUCUUIUTHHBI "MEXKYIbTypHbIE AETOBbIE KOMMYHHKALIUHU'" 110 HAIIPABJICHHUIO MTOJTOTOBKH
(cmenmanpHOCTH) 38.03.02 "MenemxMmenT" HanpaBieHHOCTH (podnio) MapkeTuHr u stoructruka B 6nzHece ®I'BOY cTp. 16
BO «Henl'V»

WHIUBHAYyalbHAsT pabota. Ilox MHAMBUAYyanbHON paboTOl mompasymeBaeTcs JBe (GOpMBI B3aUMOJACHCTBHSI C MpPENoOaBaTeseM:
WHWBUyallbHasE y4deOHas paboTta (KOHCYNbTAlMW), T.C. IONOJHUTEIBHOE pPa3bhsACHCHHWE YUEOHOro Marepuayia W YriayOJeHHOE
M3ydeHHe Marepuaia ¢ TeMH OOYYaIOIUMUCS, KOTOpPBIE B 3TOM 3aMHTEPECOBAHbI, U WHIMBHIyalbHAs BOCHHTATENbHas paboTa.
WunuBrayaabHbIe KOHCYJIbTAlMM HAIMPABICHb Ha WHAWBHAYAIH3ALUIO OOYYEHHS W YCTAaHOBJICHHIO BOCIHTATEILHOTO KOHTAKTa
MEX/Iy MpernoiaBaTesieM H 00yJaloUMCsl HHBAHIOM WIH 00YYAOLUIMMCS ¢ OTPaHUYCHHBIMU BO3MOKHOCTSIMHU 3/I0POBbSI.

ITpu npoBeIeHUH MPOLIETYPhI OIICHUBAHUSI PE3YJIbTATOB OOYUCHUSI MHBATUIIOB M JIUI[ C OTPAaHUYEHHBIMU BO3MOXHOCTSIMU 3/I0POBbS 110
IUCIMIUIMHE O00ECIeYMBAcTCsl BBHIMOJHEHHE CIEAYIOIIUX JOMOJHUTENBHBIX TPeOOBAaHWH B 3aBHCUMOCTH OT HHIVBHAYAIbHBIX
0coOeHHOCTe!, 00yJaromuxcs:

a) MHCTPYKIMA 10 MOPSAKY MPOBEIECHHS NPOLEIYyphl OLEHUBAHHS NMPEJOCTABISETCS B NOCTYHHOH (opme (YCTHO, B THMCBMEHHOM
(dopme, B mucbMeHHOH popme mpuhTOoM Bpaiiiis, yCTHO ¢ HCIONIB30BaHUEM YCIYT CYpAOIEPEBOIUNKA);

0) moctrymHas ¢opma NpPEAOCTABICHUS 3a/JlaHUil OIICHOYHBIX CpelcTB (B Me4aTHOW ¢opme, B meyaTHOH (opMme yBeIHUESHHBIM
nipudTom, B meuatHoit popme mpudrom Bpaiiss, B popMe SIEKTPOHHOTO TOKYMEHTA, 3a/IaHHs 3a4MTHIBAIOTCST ACCUCTEHTOM, 33 aHHsI
MIPEIOCTABIIIIOTCSI C HCTIOJIb30BaHUEM CYPJIONIEPEBOIA);

B) goctymHas (opMa MpeIoCTaBICHHs OTBETOB Ha 3aMaHus (MUCbMEHHO Ha Oymare, HaOOp OTBETOB HAa KOMIBIOTEPE, MHCHMEHHO
uipudToM Bpaiins, ¢ HCcmoib30BaHUEM YCIYT aCCHCTEHTa, YCTHO).

ITpu npoBeieHUH MPOLIEAYPHI OLICHUBAHUS PE3YIbTATOB 00YUCHHSI WHBAIHUIOB U JIUI] C OTPAaHUYEHHBIMU BO3MOXHOCTSIMU 3[OPOBBSI
IIpeycMaTprUBAETCs UCIIOIb30BaHNE TEXHUIECKHX CPEJICTB, HEOOXOINMBIX M B CBSI3H C MX HHIUBHIYaJbHBIMH OCOOCHHOCTSME. DTH
CpecTBa MOTYT OBITh IpeocTaBieHbl Yenl' Y Miln MOTYT HCTIONB30BaThCs COOCTBEHHBIC TEXHUYIECKUE cpeacTBa. [Ipu He0OX0IUMOCTH
MHBAJHAAM U JIUIaM C OTPAaHWIIEHHBIMH BO3MOYKHOCTSIMHU 3JJ0POBBSI IIPEJOCTABIISIETCS JOTIOJHUTEIHHOE BPEMS ISl HOATOTOBKH OTBETA
Ha 3ajIaHus, POIIeAypa OLICHUBAHUS Pe3yIbTATOB O0YUSHHUS MO JUCIMIUTHHE MOKET IMPOBOUTHCS B HECKOJIBKO ITATOB.

[IpoBenenne mpoueaypsl OLCHUBAHUS PE3yAbTATOB OOYYSHHS HMHBAIWAOB M JIUI C OTPAaHMYEHHBIMH BO3MOXKHOCTSMH 3IOPOBBS
JIOTYCKAEeTCs C UCTIOIb30BAHUEM JIUCTAHIIMOHHBIX 00pa30BaTeIbHBIX TEXHOIOTHI.

© ®I'bOY BO «Yenl'V»




Hanpasienne noarorosku 38.03.02 MeHem:KkMeHT

Hanpasiaennocts (mpoguins) MapkeTHHI U JIOTUCTHKA B GU3Hece

Pa0ouas nporpamMmma nucuunIMHbl Me:KKy/JIbTypHBIE 1€JI0BbIe KOMMYHHKAILIUH
IIpucBanBaemasi kpanudukanus (creneHb) 0akajaaBp

®opma 00yyeHHs 0UHASA

T'on nadopa 2024

ITpopekTop 1o yueOHO paboTe yTBepxkaeHo 21.02.24 A.A. CanamaToB

Y4eHBIM COBETOM 3KOHOMHYECKOTO Q)aKYHLTeTa

ITporoxon 3aceganus Ne 9 ot 20.02.2024

[Ipencenarens YueHOro coBera

9KOHOMHYECKOTO (paKynpTeTa COIVIaCOBaHO A. A. Eroposa

3aceualmeM Ra(l)e[lpbl A€JIOBOIr0 MHOCTPAHHOI'0 SI3bIKA

ITporoxon 3aceqanus Ne 5 ot 29.01.2024

3aBenyromui kapenpoi COIIacOBaHO U. A. BoOsIkuHa

ABTOD (COCTaBUTEIIH) JI. H. JIyOoxeBa

CTpykTypa pa6oueii mporpaMMbl cO00TBeTCTBYeT mpukasy pekropa ®I'bOY BO «Ueal'¥» ot «13»
anpeas 2021 r. Ne 247-1



