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MHMNHOBPHAYKU POCCUN
\,} DenepanbHOE rocyJapCcTBEHHOE OI0DKETHOE 00pa3oBaTeIbHOe
@ YUpEKIECHHUE BBICIIETO 00pa3oBaHUsL
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Pabouas nporpamma nucuuIuinHb! "J{enoBble KOMMYHHUKAIMK'" [0 HAIPaBJICHUIO IIOATOTOBKH (crenuansHocTH) 38.03.04
"TocymapcTBeHHOE ¥ MyHHIMIIAIBHOE YIIpaBiieHue" HanpasieHHOCTH (podmto) ['ocynapcTBeHHas M MyHHIUITATbHAS ctp. 3
ciyx6a ®I'BOY BO «Uenl'Y»

1. HEJIX OCBOEHUMA TUCHUTIINHBI

[esb0 OCBOGHUS TUCUMIUIMHBI SBJISETCS MOArOTOBKA 00YYaIONIErocs K OpraHu3aliOHHO-yIIPAaBJICHYECKOH NesTeIbHOCTH 110
HATIPaBJICHHUIO MMOJITOTOBKK TTOCPEICTBOM O0ECIICUeHH sl 3TarnoB (JOpMUPOBAHUS KOMIETEHIHH, peycMoTpeHHbIXx PT'OC, B yacTn
MIPEJCTABICHHBIX HIDKE 3HAHWH, YMEHUI1 U HABBIKOB.

1.1 ChopMupoBaTh TEOPETUUECKHE 3HAHNS M IPAKTUIECKHIE HABBIKU B 00JIACTH KOMMYHHKAIHOHHOTO IIPOCTPAHCTBA

1.2 HpI/I06peCTI/I 3HAaHUA U HaBbIKHU 6PI3H€C-KOMMyHHKaIlHﬁ 1 KOMMYHUKAITHOHHOI'O IIponecca

1.3 BelpaboTaTh yMEHUS ONPEEIATh CIELU(PUKY BHYTPUOPTraHU3aLMOHHBIX KOMMYHUKAIIUI

1.4 Onpenenuth ¥ aHATU3UPOBATh (HaKTOPbI 3Q(YEKTUBHOCTH KOMMYHHUKAIM U MEHEKMEHTA yIIpaBIICHUS

1.5 ChopMupoBaTh NpakTHUECKHUE HABBIKK Pa3pabOTKH M OCYIIECTBICHUSI KOMMYHHUKAI[MHUI TIPOLIECCOB B OOIIECTBE.

2. MECTO JUCHUILITMHBI B CTPYKTYPE OIIOII

Huka (pazgen) OIIOIT: K.M.03.03

2.1 TpeOGoBaHus K MpeIBAPUTENbLHOI MOATOTOBKE 00y4YaI0IIEerocs:

CTyIeHT DOIKeH 3HaTh M MOHMMATh 3aKOHBI Pa3BUTHS IPUPOJIBI, 0OIIECTBA M MBIIIICHAS U YMETh OTIEPHPOBATH STUMHU 3HAHHSAMH B
npodeccuoHanbHON AESTENBHOCTH; YMETh aHAIU3UPOBATh U OLIEHUBATh HCTOPUYECKHE COOBITUS; BJIAJICTh KYIbTYPOH MBIIUICHHUS,
CTIOCOOHOCTBIO K BOCTIPHSTHIO, 0000IICHUIO ¥ aHAIN3Y HH(OPMAIIH, HOCTAHOBOK IIEJIH U BBIOOPY ITyTeil ee JOCTIKEHUS;
CIIOCOOHOCTB OLIEHUBATh BO3/IeiICTBIE MaKPO3KOHOMUYECKOI! cpelibl Ha (DyHKIIMOHUPOBAaHHE OpraHU3aluel U OpraHoB
TOCYIapCTBEHHOTO ¥ MyHUIINTIATBHOTO YIIPABICHHUS; CIIOCOOHOCTD aHAIM3UPOBATh ITOBEICHUE TTOTpeOuTeNel SKOHOMUIECKUX OJIar u
dbopMupoBaHus cIIpoca;

I[OKyMeHTaLII/IOHHOG obecreueHre praBHCH‘ICCKOﬁ JACATCIbHOCTH

WHocTpaHHBIH S3BIK

2.2 I[I/ICIII/IIIJ'IHHLI U MPAKTUKH, JJIS1 KOTOPBIX OCBOCHHE JAHHOM TUCHHUILIHHBI (MO}IyJISl) He00X0AMMO KaK npeamecresyromiee:

3HaHI/I${, INOJIyUYCHHBIC B IIpOo1LeCCe O6y'{CHI/I${ 10 JTUCHUIIIMHE "ILCJ'IOBLIC-I(OMMyHI/IKaIlI/II/I", HOTpe6yI—OTC5{ B IOCJICACTBUEC IJId U3YUCHUSA
TAaKUX JUCHHUIIINH KaK:

IMoaroToBka Kk mpoLexype 3alUThl ¥ 3allIUTa BHITYCKHOW KBaTH()UKAIMOHHOH pabOThI

[IpenaumniomHas npakTuka

VrpaBieHue 4yeI0Be4eCKUMH PECYPCAMH

VYnpasieHue nepcoHaIoM

VYnpasieHnue npoekTaMu

3. KOMIIETEHLIY OBYYAIOIIETOCSl, POPMUPYEMBIE B PE3YJIbTATE OCBOEHMSI IMCLUILINHBI
(MOZYJIST)

YK-3: CnocoGeH ocylecTBJISITH COIHATBHOE B3aMMO/IeiiCTBHE U PeaTH30BbIBATH CBOIO POJIb B KOMaH/Ie

3HaTh:

HCMOHCTpI/IpyeT INIOHHUMAHUE TUIIOJIOTHH U (I)aKTOpOB (I)OI)MI/IpOBaHI/IH KOMaHJ, TNACpCTBA U c110co00B conuyajibHOTO BSHHMOﬂeﬁCTBHH.

YMmern:

OcymecTBiseT B3aUMOJSHCTBHE € IPYTHMHU WICHAMH KOMaH[bl, B T.4. YUacTBYeT B 0OMeHe HH(OPMAIHEH, 3HAHUSAMH U OTIBITOM.

Baanernb:

Wmeer ombIT y4acTHst B KOMaHAHOM paboTe

YK-4: CniocoGeH ocymiecTBJIATh 1eJ0BYI0 KOMMYHHKAIHIO B YCTHOMH M MMCbMEHHOH (h)opMax Ha rocyJapcTBeHHOM si3bIKe
Poccuiickoii @egepanuu 1 ”HOCTPAHHOM(BIX) sI3bIKE(aX)

3HaTh:

O06nagaeT 3HaHUSIMU OCOOEHHOCTEH M PaBUJI JIMYHON M NPO(EeCcCHOHANBEHON YCTHOM U MUCbMEHHON KOMMYHHUKALIUH, B TOM YHCJIE Ha
HHOCTPaHHOM(BIX ) sI3bIKE(axX)

YMmern:

I[CMOHCTpI/IpyeT YMEHHUC IIPUMEHATHL COBPEMEHHBIC KOMMYHHUKATUBHBIC TEXHOJIOTUN JIA aKaAEMHUYCCKOI'0 U HpO(i)CCCI/IOHaJ'H:HOFO
B3aHMOHCﬁCTBHH B CUTyallun yCTHOﬁ U MUCbMEHHOM KOMMYHUKaIIUH, B TOM YUCJIC HA UHOCTPAHHOM

© ®I'BOY BO «Henl'V»
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(p1x) s13bIKE(AX)

Baanern:

Hmeet HaBbIKK aKaaACMHYCCKOIro u HpO(l)eCCI/IOHaJ'II)HOFO B3aHMOI[eI71CTBPI5[, B TOM 4YHCJIC HA I/IHOCTpaHHOM(LIX) HSI)IKC(&X)

YK-9: Cnioco0eH ucnoib30BaTh 6a30Bble AedexTo10rnyeckue 3HaHUS B COLUAJIbHOM U IpodecCHOHATBHOI chepax

3HaTh:

3HaeT MOHATHE HHKITIO3UBHON KOMIIETEHTHOCTH, €€ KOMIIOHEHTHI B CTPYKTYPY, OCOOEHHOCTH NPUMEHEHUsI 6a30BBIX
Je(eKToNornyeckux 3HaHui B conuanbHoi U npodeccuoHanbHON chepax.

YMeThb:

Ymeer IUTAHUPOBATh U OCYIICCTBIIATH HpO(beCCI/IOHaJIBHyIO ACATEIIBHOCTD C JIMIaMH C OTPAaHUYICHHBIMH BO3MOKHOCTAMMU 310POBBA.

Baaners:

Brnaneer HaBbIKaMU B3aUMO/JICHCTBHUS B COLIMAILHON M MTPOECCHOHANBHON cdepax ¢ JIMLIaMK ¢ OTPAaHUYCHHBIMU BO3MOXKHOCTSIMU
3I0POBBSI.

B pe3yiabTaTe ocBOeHHS TMCHUILIAHBI 00yYaIOLIUICS 0/KeH

3.1|3uarte:

3.1.1|- ocHOBHBIC HOPMBI IPOPECCHOHATBHOM STHKH

3.1.2|— oCHOBHBIE TEOPHH U KOHLCTILIH B3aUMOACHCTBIS JIIO/Iei B OpraHn3aly, BKIIFOYasi BOIIPOCH! MOTHUBALINH, TPYIIIOBOI
JTUHAMUKH, KOMaH1000pa30BaHus, KOMMYHUKAIH, INIEPCTBA U YIIPaBIeHUs KOH(IUKTaMU;

3.13 -~COBPEMECHHBIC TCXHUYCCKHUE CPECACTBA U I/IH(I)OpMaIII/IOHHLIC TEXHOJIOTUH I PCHICHNUS KOMMYHUKAalIHUOHHBIX 3a1a4

3.1.4|-3HaeT npaBuiIa MUCHMEHHOM U YCTHOW KOMMYHHUKAIIUU

3.2|YMmerTn:

3.2.1|- PYKOBOACTBOBATHCA HOpMaMU, IIpaBUJIaMU, KOAECKCaMH1 HpO(beCCHOHaJ'ILHOfI OTHKHU B pr)lOBOfI JCATCIBHOCTH,

3.2.2|— NpUMeHATh pa3IUYHble TAKTUKU BEJCHUS [IEPETOBOPOB, BEICTPAUBATh YOSAUTEIbHYIO apTyMEHTAIUIO C Y4€TOM
BOCTIPHSITHS TAPTHEPA,;

3.2.3|- OpPTraHU30BbBIBATH KOMAaHIHOEC B3aMMOJICHCTBHUE JJId pEHICHUA YIIPAaBJICHUYCCKUX 3a1av;

3.2.4|— opranu3oBaTh IpynIoByIO padoTy;

3.2.5(- AHAJIM3UPOBATH KOMMYHUKAIITMOHHBIC MPOLECCHI B OpraHu3aliui U pa3pa6aTblBaTb MPEAJIOKEHHUS 10 MOBBIICHUIO UX
3(1)¢)GKTI/IBHOCTI/I C MCIIOJIb30BaHUEM COBPEMCHHBIX TCXHUYCCKHUX CPCACTB U PIH(l)OpMaI_[I/IOHHLIX TEXHOJIOTUH

3.2.6]-Ymeer IJIAaHUPOBATH U OCYIICCTBIIATH HpO(I)eCCI/IOHaHLHyIO ACATCIIBHOCTD C JIMNAaMHU C OrpaHUYC€HHBIMU
BO3MOXHOCTSAMH 3J0POBbSI.

3.3|Baagern:

3.3.1|- HaBbIKaMH JETIOBBIX KOMMYHUKAIIUI;

3.3.2|- UMeTh HaBBIKK OpraHusalvu ACATCIIbHOCTU maJjou T'pyIIbl, AJ peajin3allii KOHKPETHOI'O IPOCKTA;

3.3.3|- HaBbIkH paboOThI B 3P PEKTUBHON KOMAH/IE;

3.3.4|- HaBBIKHM MCNIOJIB30BaHKUS KOMMYHHKAIIMOHHBIX 33]]a4 COBPEMEHHBIX TEXHUYECKUX CPEICTB U NH(POPMALIMOHHBIX
TEXHOJIOTUH

3.3.5|-HaBbIKaMH B3aUMOAEHCTBHS B COIMAIBHOM U podeccnoHanbHOM cdhepax ¢ TUIaMu ¢ OrpaHNuCHHBIMU
BO3MOKHOCTSIMU 370POBBSL.
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yast 11 MMa JHCIUTUIAHBI JIOBBIE KOMMYHHKAIMK'" 110 HAIPABJIEHUIO MTOArOTOBKH (crenuanbHocTH) 38.03.
Paboua orpaMma Juc " JlenoBbIE KO aluu" 10 HaIlpPaBJICHHUIO ITOATOTO criennanbHocTH) 38.03.04

"TocymapcTBeHHOE ¥ MyHHIMIIAIBHOE YIIpaBiieHue" HanpaBieHHOCTH (podmito) ['ocynapcTBeHHas M MyHHITHITATbHASL cp. 5
ciyxx6a @TBOY BO «Uenl'Vy»
4. OFBEM JUCIIMIIJIMHBI (MOAYJIS)
O6wasn TpyaoemMKoCcTb 33ET
Yacos o yueOHOMY utany : 108 Buner konTponst B cemecTpax:
B TOM YHUCIIE :
ayIUTOpHBIC 3aHATUS © & 3a4eTs 3
camocTosTenbHast padoTa : 98,55
KOHTaKTHas pabora: 9,45
UKP: 1,45
5. CTPYKTYPA U COAEP)KAHUE JUCIHUIIJIMHBI MOAYJIS)
Kon HaumeHnoBaHue pa3fieioB U TeM /BU/I 3aHATUS/ Cemectp | Yacos Jlutepatypa
| 3aHATHSA [ Kvpc
Pazgen 1. Tema 1. Of1meHue Kak MeXaHH3M B3aUMO/IelCTBUS B
npogeccHoHaIbHOM chepe
1.1 OO01eHre KaK MEXaHU3M B3aHMO/ICHCTBHUS B podeccroHaibHoit chepe /Jek/ 3 0,5 [JI1.1J11.2J12.1 JI2.2
21092
1.2 OO0u1eHne KaK MEXaHU3M B3aMO/ICHCTBHUS B MpodeccuonatbHoil chepe /TIp/ 3 0,5 [JI1.1J11.2J12.1 J12.2
3132
Pa3nen 2. Tema 2. Kommynukannonublii npouecc. bapsepbi
KOMMYHHKAIIMH
2.1 KommynukannonHssii npouecc. bapbepbl kommyHukanuu /TIp/ 3 0,5 [JI1.1J11.2J12.1 JI2.2
21092
2.2 Kommynukanuonsslii npouecc. bapseps! kommyHnuxauu /Cp/ 3 12 JI1.1J11.2J12.1 J12.2
31932
2.3 KommMyHnukanuonssii npouecc. bapseps! kommyHukanuu /JIex/ 3 0,5 |[JI1.1J11.2J12.1J12.2
31932
Paznen 3. Tema 3. Bep0aibHble H HeBepOaJIbHbIE cpe/icTBa OM3Hec-
KOMMYHHKAIIMH
3.1 BepoOanbHbie 11 HeBepOanbHbIE cpencTBa o0meHus /JIex/ 3 0,5 [JI1.1J11.2J12.1 J12.2
31932
3.2 BepOanbHbie 1 HeBepOanbHbIe cpencTpa oomeHus /TIp/ 3 0,5 [JI1.1J11.2J12.1 J12.2
31932
3.3 BepoOanbHbie 11 HeBepOanbHbIe cpencTa obmeHus /Cp/ 3 12 JIL.1J11.2J12.1 J12.2
01032
Pa3nen 4. Tema 4. Komangoo6pazoBanue. Happikn padoThl B KoMaH/e.
4.1 KomannoobpaszoBanue. HaBbIKH paboThI B KoManze /IIp/ 3 0,5 [JI1.1J11.2J12.1J12.2
01032
4.2 Komannoobpa3zoBaHue. HaBbIKH paboThl B Komanze /Cp/ 3 20 [ JI1.1JI1.2J12.1 JI12.2
01032
4.3 Komanmoo0Opa3oBanue. HaBbIKH paboThl B KoMaH e /JIek/ 3 0,5 JI1.1 J11.2J12.1 J12.2
21932
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Y

Pabouas nporpamma TucuuIUInHbI "J{enoBble KOMMYHUKAIIMK" IO HANPABJICHUIO MOATOTOBKH (cnennansHocTn) 38.03.04
"T'ocymapcTBeHHOE ¥ MyHHITUIIAIBHOE YIIpaBieHue" HanpaBiIeHHOCTH (Tpoduito) ['ocynapcTBeHHas M MyHHIUITATbHAS

ciyxx6a @TBOY BO «Uenl'Vy»

cTp. 6

Paznen 5. Tema 5. D¢dexTnBHAs OpraHu3anus MeKIMYHOCTHBIX
KOMMYHHKAIU MeHeTKepa.
5.1 OddexTuBHasS OpraHU3alMsg MEXINYHOCTHBIX KOMMYHUKAIUI MEHeKepa. 3 12 JI1.1J11.2J12.1 J12.2
/Cp/ 31092
5.2 OddexTuBHas OpraHu3alys MEXINYHOCTHBIX KOMMYHUKAIUI MEHeIKepa. 3 0,5 |J1.1J11.2J12.1 J12.2
Mp/ 31092
53 OddexTuBHas OpraHU3alysg MEXINYHOCTHBIX KOMMYHUKAIUI MEHeIKepa. 3 0,5 |J1.1J11.2J12.1 J12.2
/JTex/
Paznen 6. Tema 6. YnpaBiaenue KOHQJIUKTAMH B 1eJ10BOH KOMMYHUKALMHI
6.1 VYnpasienue KOHPIUKTaAMHU B eJI0BOH KoMMyHHUKaruu /Cp/ 3 20 JIL.1J11.2J12.1 J12.2
21032
6.2 VYnpasneHnue KOHPIUKTaAMHU B 1eI0OBOH KoMmMyHuKatmu /TIp/ 3 0,5 [JI1.1J11.2J12.1 JI2.2
Paznen 7. Tema 7. CoBpeMeHHbIe TEXHHYECKHE CPEACTBA U
nHPOPMAINOHHBIE TEXHOJOTHH ISl PellleHNsI KOMMYHUKATHBHBIX 32124
7.1 CoBpeMEeHHBIC TEXHUYECKHE CPEJICTBA U TEXHOJIOTHH JJISl PEIICHHS 3 0,5 [JI1.1J11.2J12.1 JI2.2
KOMMYHHUKATHBHBIX 3a1a4 /JIex/ 2132
7.2 CoBpeMEHHBIC TEXHUYECKHE CPE/ICTBA U TEXHOJIOTHH JJIS PEIICHHSI 3 16 JIL.1J11.2J12.1 J12.2
KOMMYHHKATHBHBIX 3a1a4 /Cp/ 2132
7.3 CoBpeMEHHbBIC TEXHUYECKUE CPEJICTBA U TEXHOJIOTUU AJIS PEIIeHUs 3 05 [JI1.1J11.2J12.1J12.2
KOMMYHHKaTHBHBIX 3a1a4 /I1p/
Pazgen 8. Tema 8. ManunyJissiTHBHBIC TEXHOJIOTHH B OM3Hec-
KOMMYHHKAIUAX
8.1 Tema 8. MaHuITyIATUBHBIE TEXHOJIOTUM B OM3HEC-KOMMyHUKanusx /Cp/ 3 6,55 |JI1.1J11.2J12.1 J12.2
3192
8.2 Tema 8. MaHUITyIATHBHBIE TEXHOIOTHH B OM3HEC-KOMMYHUKALUIX /JIek/ 3 1 JI1.1J11.2J12.1 J12.2
3192
8.3 Tema 8. MaHUMYJIATHBHBIC TEXHOJOTHU B OM3HEeC-KoMMyHHKanusax /TIp/ 3 0,5 [JI1.1J11.2)12.1 J12.2
8.4 WnnuBuayanbHble KOHCYIbTAMU, TEKYIMH KOHTponb /MKP/ 3 1,45 | JI1.1J11.2J12.1 J12.2
6. ®OH/1 OIEHOYHBIX CPEJICTB
6.1. IlepeyeHb BUIOB OIEHOYHBIX CPEACTB
Jloxman
TectupoBanue

OIpocC, aKTHBHAs paboTa Ha MPAKTHYECKUX 3aHATHUIX
[IpakTuueckue 3agaHus

6.2. TunoBbie KOHTPOJIbHBIC 3a/IaHUAA U HHbIC MaTepPHUaJIbl 1JId TeKyl_[Ieﬁ aTreCcralumu

[IpumepHBIe TEMBI JOKIA0B:

1. CozeprxaHue MOHATHI «OOILICHHEY, KKOMMYHHKALIUN, «ICI0Bas KOMMYHHUKAITHS.
2. CTpyKTypa OOIIEeHHs U XapaKTePUCTHKA HJIEMEHTOB.

3. OYHKIMU U TPUHIUIH 1€T0BOH KOMMYHUKALIUH.

4. CynHoCTh U BHJIBI A€JI0BOW KOMMYHHKALIUH.

5. Ilpouecc nenoBoit KOMMYHHMKAIMH, €70 3TAIbl U JIEMEHTHI.

6. KoMMyHUKaTHBHBIE U IICUXOJIOTHYECKHE Oaphephl B 1€JI0OBONH KOMMYHUKAIIHUH.

© ®I'bOY BO «Henl 'V




MHMNHOBPHAYKU POCCUN
\)} DenepanbHOE rocyJapCcTBEHHOE OI0DKETHOE 00pa3oBaTeIbHOe
@ YUpEKIECHHUE BBICIIETO 00pa3oBaHUsL

«UensOunckuit rocynapcrsenHslil yausepeurer» (PI'bOY BO «Henl'V»)

Pa6ouas nporpamma qucruminHe " Jle0Bble KOMMYHHKALUHU'" 10 HAIpaBJICHHUIO OATOTOBKH (crenuansHocTH) 38.03.04
"T'ocynapcTBeHHOE ¥ MyHHIMIIAIBHOE YIIpaBiieHne" HanpaBleHHOCTH (poduito) ['ocynapcTBeHHast 1 MyHHITHIIATbHAS ctp. 7
ciyxx6a @TBOY BO «Uenl'Vy»

7. ITpuuunb!l He3(hHEKTUBHON KOMMYHUKAIUH.

8. Buasr nemnoBoii KOMMYHUKAIUY U UX IIEITH.

9. OcHoBHBIE (HOPMBI /1€TOBOH KOMMYHUKAIIUH U X XapaKTEepUCTHKA.

10. BepOanbHble 1 HeBepOaIbHBIE CPEJCTBA KOMMYHHUKAIIHH.

11. HeBepGanbHble cpencTBa OOIIEHHS: KWHECHUKA, TaPAJIMHIBUCTUKA, IPOKCEMUKA, BU3YaIbHBIH KOHTAKT.
12. Knaccuduxaiys 1 0cOOEHHOCTH OCHOBHBIX XKECTOB B IIPOLIECCE AET0BOI KOMMYHUKAIIUY.

13. TIpokcemuyeckre 0COOCHHOCTH JIEJIOBOM KOMMYHHUKaIMU. CTOJI IEPErOBOPOB.

14. Cnenuduka BU3yaJbHOTO KOHTaKTa HapTHEPOB. XapaKTEPUCTHKA B3TIIAI0B M UX TPAKTOBKA.

15. TTapanuHrBUCTHYECKHE OCOOCHHOCTU PEYH.

16. OcoGeHHOCTH BOCIPHUSATHS JIIOJIbMHU APYT Apyra. MexaHH3Mbl BOCIPHUSTHSI.

17. TlepBoe Brie4atTiIeHHsl, 3HaU€HKE, CYIIIHOCTh POPMUpPOBaHUs 00pa3a nmapTHepa.

18. @akTOpBbl, 3aTPYIHSIOIINE aJIeKBATHOE BOCIIPUSATHE NapTHEpa, OIIHOKH BOCHPUATHS IPU (OPMHUPOBAHHUH TIEPBOTO BIIEYATICHUSI.
19. CtepeoTHIibl 1 yCTaHOBKY IIPHU BOCTIPUSATHH MapTHEPa IO KOMMYHHUKAIIHH.

20. 3amuTHBIE MEXaHU3MBI JIMYHOCTH (IICUXOJIOTHYECKasl 3all[UTa) U UX XapaKTEePUCTHUKA.

21. Crpykrypa ncuxuku THdHOCTH. OCHOBHBIE XapaKTEPUCTUKH JTHIHOCTH.

22. Vuer TUna TEMIIEPAMEHTA B 1eJI0OBOM KOMMYHHUKALIHU.

23. Posb Gecco3HaTEeNbHBIX TICUXMYECKHUX TPOLIECCOB M, KaK CIEICTBHE, OIMIMOOYHBIX JICHCTBUH B IEIOBOM KOMMYHHKAIIUU
24. KoMMyHHKaTHBHAs KOMIIETEHTHOCTD: BaKHEHIIIME HABBIKM M YMEHHUSI JUISl IEJIOBO KOMMYHUKAIHH.
25. Pons 11 BIUSTHUE SMOIMH B JEIOBOM KOMMYHHKAIIMHA. DMOIIMOHAIBHBIN HHTEIJIEKT.

26. IlpueMsl ynpaBieHUs U PETYINPOBAHUS COOCTBEHHOTO SMOLIMOHAIIBHOTO COCTOSHUS B IIPOLIECcCe JII0BOH KOMMYHUKALIUY.
27. JlenoBoii 3TUKET, IPHUHITUIBI U TIPaBUJiIa JEI0BOM KOMMYHHUKAITHH.

28. IloHsTUE TEXHUK, TEXHOJIOI'UH, METOJIOB J1€JI0OBOM KOMMYHHUKAIIHU.

29. ITydonuvHOE BBICTYIUICHHE, JIETI0Bast IPE3SHTALNS: CTIe(HKa, e , 3aJa4H, YIaCTHHKH.

30. DTambl OATOTOBKY JIEIOBOM NIPE3EHTAINN, UX COJlepKaHUEe, METObI, PE3YJIbTaThI.

31. CTpykTypa Ipe3eHTalHH, IpaBHiIa 1 IPUHIUITEI HOATOTOBKH TEKCTa MPE3eHTALUH.

32. TexHONOrNM NPOBEJICHUS [IEIOBOH NIPE3EHTAINN.

33. enoBas Oecena, GyHKIIMH, STAMbI JETOBOH Oecebl.

34. XapakTepuCcTHKa KaX/I0T0 3Tara AeJ0BOi Oece/ibl.

35. Dran «1moAroToBKa K JAEJI0BOM Oecesien: CoaepKaHue, METO/Ibl, Pe3YJIbTaThI.

36. Dtam HauaJo AeN0BOM Oecebl, 1eTb, 3a/Jaud U UCIIOJIb3yEeMbIe METO/IbI JUISl YCTAaHOBJICHUE KOHTAKTA.
37. Dran noctaHOBKH IPOOJIEMBI U TIepeaadr HHYOPMAIMH: [eJTb, METOIBI, Pe3yJIbTaT.

38. Otam aprymeHTanuu. XapakTepucTUKa OCHOBHBIX METO/I0B apryMEHTAIUU.

39. CnekynsITUBHBIE METOJBI APTYMEHTAIIMH H IPOTHBOCTOSTHIE FIM.

40. OTBeT Ha 3aMEYaHUs MapTHEPA: XapaKTEPUCTHKA, 11€JIb, BUBI 3aMEYaHUI U peaKysi Ha HUX.

41. Dran npuHATHS pelIeHN B ETIOBOM Oeceie: ek, pe3yabTaT, METObI U ITOIXO b

42. [loHsITHE W CYIIHOCTH CITOPA.

43. Cemb 0AX0/0B K BegeHuto cnopa (B.1. Annpees).

44. Texauku yoexxIeHUs mapTHepa B ciope. KOHCTpyKTHBHBIE TIeNN criopa.

45. OcoOeHHOCTH KPUTHKH B CIIOpE.

46. JlenoBble IEpEeroBOPhI, XapaKTEPUCTUKA, (YHKIUH, YCIOBHUSL.

47. Dransl 1eJI0BBIX IEPETOBOPOB U UX COAEPIKAHUE.

48. OCHOBHBIE CTpATEruy BEICHHUS JIEJIOBBIX IEPETOBOPOB, UX XapaKTEPUCTHKA.

49. Ctunu BeeHuUs IeTIOBBIX IIEPETOBOPOB.

50. CymHOCTb mporecca HOATOTOBKH K JAEIOBBIM IIEPEroBOpaM: coJepiKaTelbHasi H OpraHu3alliOHHast CTOPOHA.
51. DTambl NpoOBEAEHHUS IEPETOBOPOB: UX XapaKTEPUCTUKA, METObI U IOIXOIBL.

52. TakTH4yecKkue IPUEMBI, HCTIONb3yeMbIe B IENIOBBIX IIEPETOBOPAX.

53. MaHuny/IsITUBHBIE IPHEMBI, UCTIOJIb3YEMBIE B I€TIOBBIX IIEPErOBOPAX.

54. O6mas xapakTeprCTHKa COBEIAHUI 1 COOpaHH.

55. Bugpl v THIIBI COOpaHUiA.

56. [TonroroBka 1 NpoBeICHNE COBEIAHUS.

57. Ilonsrue KOHGINKTA, KOHOIUKTHOW CUTYyaIlMH, HHIIUJICHTa, KOHQJIMKTOTEHA.

58. CrpykTypa u TUnonorus KoHGIMKToB. [IpudnHBI KOHPIIUKTOB.

59. Ilponecc KOHMIMKTA U €ro TAMBI: XapaKTEePUCTHKA, LIEJH, 331a4H, Pe3ybTaT.

60. MeTozb! ynpaBieHUs] KOHQIAKTaMH.

61. Ctpareruu ynpasieHus! KOHQINKTaMu.

62. TIpyHIMITEI TOBEICHUS B KOH(IUKTE.

HpI/IMepHLIe TECTOBLIC BOIIPOCHI:
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Cdepamu 1€10BOT0O OOIIECHHS SBISIOTCS

A. cnyxeOHas

b. xoMMyHUKaTHBHAs

B. kynerypHas

I'. JIuuna

Ob6uenue - 370:

A. Bce 0TBeTHI BEepHBI

b. IIpouecc nepenaun uHpopMauu

B. [Ipomecc ycTaHOBIEHHSI KOHTAKTOB MEXKAY JIIOIbMU

I'. IIpouecc popMupoBanust ¥ pa3BUTHUS JTUYHOCTH

Tepmun “koMMyHUKaIMs TOSBHICS B HAYIHOH IuTepatype A. B Hagane XX B.

b. B Hayane XXI B.

B. B konme XIX B.

[Iponecc nBycropoHHero oOMeHa uH(popMaryen, Beaymui Ko B3aMMHOMY TIOHUMaHHIO - 3T0 A. KoMMyHuKaus
b. Kongukr

B. Jlexuus

CKOJBKO 3TaloB B KOMMYHHUKAITMOHHOM Tiporiecce  A. 4

Bb.7

B. 5 (mayano ooOMeHa uH(pOpMaLKeH. BOIUIOIICHHE HICH B CII0BA, CAMBOJIBI, B COOOIICHHE. TIepeada HHPOpMaIiK Yepes
HCIIOJIb30BaHKUE BBIOPAHHBIX KAHAJIOB CBSI3U. JICKOJMPOBAHUEM. 3Tall OOpPaTHOM CBSI3H)
Uro siBnsieTcs crieuUIecKOi YepTo AeI0BOr0 OOIIeHHs?

A. HeperiaMeHTHPOBaHHOCTh

b. orcyrcTBHE SMonnit

B. pernmamMeHTHPOBaHHOCTb

I'. moBepuTenpHOCTH KOMMYHUKAIIUN

6.3. TunoBbie KOHTPOJBbHBIC BOIIPOCHI U 3aJaHUA JIsA IIpOMe)KyTO‘IHOi/‘l aTrrecralnuu

Urorosas xoHTpoIBbHas paboTa

(TeopeTHyeckas 4acThb)

1. TaiiTe oOIIyrO XapaKTEpUCTUKY JIEIOBOH KOMMYHHKAIIHH.

. O603HaubTE HYHKIUU J1EIIOBOH KOMMYHUKAIIHH.

. Uro Ha3sIBatoT cTmiieM obmenua? [lepedunciuTe CTHIN OOIIEHNS U POBEIUTE UX CPAaBHUTCIBHBII aHAIH3.

. [laiiTe onpeneneHue MOHATHIO «JeI0Bas pUTOpuKa». Kakue NpUHIMITBL peUeBOTO BO3IEHCTBUS BbI 3HaeTe?

. O603HaubTE OCHOBHBIE 2IEMEHTHl KOMMYHUKATUBHOI'O IIPOLIECCA.

. B ueM 0c06eHHOCTH KOMMYHUKATUBHOM CTPATETHH U TAKTUKHU Ha PA3HBIX YPOBHAX JEJIOBOM KOMMYHUKAIUH?

. Kak nposIBIIs1toTCsl ICHX0JI0rHYecKre 0COOEHHOCTHU OBEAEHUS IMYHOCTH B IIPOLECCE AEI0BOI KOMMYHHUKALN?

. B uem 3akmouaercs «ymenue ciymaTb»? Ha3oBUTe OCHOBHBIE CTHIIM ciayllaHus. [lepeuncnnTe NpueMbl aKTUBHOTO CITYIIAHUSL.
OxapakTepu3yiTe TUIIUYHbIE OLINOKH CIIYIIaHMUS.

9. JlaiiTe knaccudukaiuio HeBepOaabHbIX CpeACcTB oOmenus. HazoBure ¢yHKIMN HeBepOAIBHBIX CPEICTB OOIIEHHS B PEUH

10. OxapaxTepu3yiTe KHHECHIECKHE CpecTBa 00meHns. KakoBa HX poib B A€TOBOM OOIICHIH?

11. YTo OTHOCAT K NIPOCOAMYECKUM H SKCTPAIUHIBUCTUIECKUM CPEICTBAM OOIEHHUS?

12. Ilepeunciure TakecHueckue CPEACTBA OOIICHIS U YKaXKUTE UX CMBICIIOBYIO Harpy3Kky. Kakue ¢akTops! onpesenstoT ux BeIoop?
Kakoe mMecTo B 00LIIEHNH 3aHUMAIOT?

13. Kakue nmpokceMnueckue cpeicTBa oOmeHus BaM n3BecTHBI? [IpuBennte mpuMepsl. Kax BimsteT mpocTpaHCTBEHHAS OpraHU3amis
o01eHus Ha ero 3 GpeKTHBHOCTH?

14. B yem crienudrika BepOabHBIX KOMMYHHKAIIUH?

15. IlepeuncnuTe OCHOBHBIE 3Talbl YCTAHOBIEHHS IICUXOJIOTHYECKOTO KOHTAKTa ¢ codeceqHuKOM. Kakue TakTHuecKue MpueMbl
UCIIOJIBb3YIOTCS Ha KaXKA0M 3Tarne?

16. OxapakTepu3yiTe MeXaHU3MbI BO3JCHCTBHS B IEJIOBOM OOIICHHH.

17. Yro Takoe cnop? Ilepeunciure OCHOBHBIE NIpaBUiia BEJCHUS CIIOpa.

18. Oxapakrepu3syiTe I0OJIEMUYECKHE IPUEMBI, UCIIOIb3YEMBIE B IEI0BOM 00IeHnH. Kakye MaHUITy ITUBHbIE YIOBKU U IPUEMBI
cropa Bbl 3HaeTe?

19. JlaiiTe onpeneneHue MOHATHIO «KOHGIHKT». Kakne cymecTByloT Kitaccudukanim koHGuukra? Ha3oBHTE IpHIHHBI
BO3HUKHOBEHHUS KOH(IMKTA B Iporiecce OOICHUS.

20. Kakue cTparerin oBeJeHNs B KOHQIMKTHON CUTYalliH BBl 3HaeTe?

21. Maiite onpeneneHue MOHATHIO «eJIoBast Oecella» U IepPEeInciIuTe ee OCHOBHBIC (QyHKIMH. OXapaKkTepu3yHTe STaIbl IOATOTOBKH U
IIPOBEEHUS 1€JI0BOM Oecebl.

22. Yto Takoe «zenoBble neperoBopsl»? Kakue crparerun BefieHus neperoBopos Bbl 3HaeTe? HazoBure TakTHueCKUe PHEMBI BEIEHUs
HEPETOBOPOB.

23. Kakue TpeOoBaHMs NPEIBIBIAIOTCA K 0OPMIICHUIO JEIOBOT0O MUCbMa?

[o BN Be) NNV, I SRS I O
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Ha3zoBute BU/BI 1€JI0BOTO IHCbMA U PaBUIIA UX 0(OPMIICHHUS.

24. B yeM coctouT crieiiurKa 3THKH Ae0Boro obmmeHus? OxapakTepu3yiTe STHYECKHE PHUHIHUIIBI 001IeHus. KakoBbI COBpEeMEHHbBIC
B3IJIABI HA MECTO 3THKH B IeJI0BOM 0OIIeHNn?

25. JlaiiTe omnpeneneHrne NOHATHIO «JIeJI0BOH 3THKeT». [lepeuncnnre NpUHITUIIBL JEI0OBOTO STHKETA.

26. HazoBuTe OCHOBHBIE NpaBuiia BeJCHUS TeJIe(OHHOro pa3roBopa.

27. B yeM CyIIHOCTb POJIEBOTO TIOBEICHHS B €JI0BOM KOMMYHHKaIMK? OXapakTepu3yiiTe MaHUIYJISITUBHBIE CTPATEr MU ITOBEICHHUS B
JIeIOBOM OOIIEHHH.

28. O603HaubTe HATMOHAIBHYIO CIIEIU(HKY JIETOBOr0 STHKETA U ICJIOBOTO OOIIEHHS.

29. KakoBa crienuduka myoauaHoro BeICTyIUIeHHs ? [IepedncinTe mpueMbl PUBIICUCHUS U TOAJICPKaHUSI BHUMAHHS U HHTEpeca
ayJUTOPHUH.

30. Kak mposBIISIOTCS] MEXKKYJIBTYpPHBIE 0COOCHHOCTH J€JI0BOH KOMMYHHUKAIIUH?

31. Kakue reniepHbie 0COOEHHOCTH MOBEACHHS MIPOSIBIISIOTCS B IEIOBOM OOIIEHUH?

32. KakoBbI OCHOBHBIE TIPUUHHBI BOSHUKHOBEHHUSI KOMMYHHKATHBHBIX O0aphepoB? OXapakTepu3yiTe OCHOBHBIC BHJIBI
KOMMYHHKAaTUBHBIX OapbepoB. KakoBbI MyTH MPEOI0ICHUS] KOMMYHUKATUBHBIX OapbepoB?

33. Oxapakrepusyiite HHQOPMAIMOHHBIC TEXHOJIOTHHU B JICJIOBOH KOMMYHHUKAIMU. Ha30BHTE BHJIBI DIEKTPOHHBIX KOMMYHHUKAIIHH.
34. HazoBuTe OCHOBHBIE ITPaBUIa U HOPMBI KOPIIOPATUBHOH KYJIBTYPHI.

35. Uto Takoe ractpoHoMuuecknii 3 TukeT? Kakue mpaBmiia racTpOHOMHYECKOTO dTUKETa BBI 3HaeTe? Ha3oBuTe mpruHIUIIBI
OpraHu3alliH JICJIOBBIX 00€/I0B, Y)KUHOB, IIPHEMOB.

36. Kakne npreMsl cO30aHAS UMUKA AETOBOTO YeTIOBEKa BBl 3HAETE?

[IpakTudeckue 3amaHus

. PacuiugpoBath 3HaueHHE ONPEICIEHHBIX XKECTOB JIEJIOBBIX TAPTHEPOB.

. PacnmgpoBaTs 3HaueHNE ONpeaenEéHHbIX 1103, 3aHUMAaeMbIX ITapTHEPaMH B IIPOIIECCE JAEIOBOH KOMMYHUKALIUH.

. CocTaBUTH IJIaH JIEIOBOTO YXKUHA.

. CocTaBUTP IJIaH JIEJIOBOTO THCHMA.

. IIpoananu3upoBaTh MOBEICHUE JETIOBOTO MapTHEPA.

. Ha3BaTh ommOKH B MOBe€HHUH JIENOBBIX aPTHEPOB.

. [Ipoananu3upoBaTh onpenesEHHY0 KOHQIUKTHYIO CUTYalHI0, BOSHUKIIYIO B ISIOBOM OOIIEHHUH, U TIPEAJIOKHUTh pa3pelieHus
KOH(JIHKTA.

~N NN bW~

6.4. Kputepun oneHuBaHus

Jnist aTTecTayy CTYIEHTOB 10 AUCHUIUIHHE «J{eoBBIe KOMMYHHUKALUI» UCTIONB3YeTCsl 0aIUTEHO-PEHTHHTOBAsI CHCTEMA OLIEHKH
3HaHHWH. PEUTHHT cTyneHTa onpeenseTcs Kak cyMMa 0auioB 3a padoTy B ceMecTpe (TeKylias aTTecTanus) u 0anioB, MOJy4YeHHBIX B
pe3yNbTaTe UTOTOBOM KOHTPOIBEHOM PaOOTHI. Y CBOSHHE H3ydaeMOi CTYAEHTOM y4eOHO! TUCIUILIHHEI B CEMECTPE OLICHUBACTCS
MakcumyM B 100 GasioB.

|. Texymias arrectanus (pabora B cemectpe) — 60 GauioB

1. CTyaeHTHI BBITIOJHSIOT BCE BU/IBI y4eOHOH paboThI (BKJIFOUAsi CAMOCTOSTENBHYIO) H OTYMTHIBAIOTCS 00 UX BBIIIOJHEHUH B CPOKH,
YCTaHOBJICHHBIE MTPETIO/IaBATEIIEM.

2. C uenpio KOHTPOJIS YCIIEBAEMOCTH CTYACHTOB B X0JI€ U3Y4CHUS JUCLUILUIMHBI B CEPEMHE CEMECTpa MPOBOIUTCS IIPOMEKYTOUHAS
aTTecTaIuys

3. B koHIIE cemecTpa CTY/ICHT UMEET BO3MOXKHOCTh OJIH pa3 NepenucaTh OJIHY U3 HEYJa4HO BBIMOJHEHHBIX paloT MO CBOEMY
BEIOODY. [IpH 3TOM mpexxHue OasIbl, NONTydeHHBIE 3a paboTy, aHHYJIUPYIOTCS, X paboTa OLIEHHBAETCS 3aHOBO.

4. TpenogaBaresb MOXKET HAYKUCISTh CTYICHTY JIOTOJIHUTEIBbHBIC 0alibl 32 0COOBIC YCIIEXH B U3YYSHHUH TUCIMIUIMHBI (JIOKIIAIbI,
aKTHBHAas paboTa Ha CEMHHAPax, y4acTHE B CTYICHYECKUX KOH(PEPEHIIHSX, TOMOITHUTENbHBIE CAMOCTOSTEIbHBIC 3aaH )

Bun yuebHoii paboTsl MakcumanbHOE KOJIUYECTBO OayioB

1 TecTbl (OTKPBITHIE U 3aKphITHIE) - 20

2 HUP (c BBICTyIUIEHHEM Ha KOH(EPEHIUH ¥ MOATOTOBKOW CTaThH K myoOiukanuu) - 10
3 BrInonHeHne foManiHux 3afganuii - 15

4 AxTuBHas pabota Ha 3aHATHsX - 20

* - 110 JKEJIAHHIO CTYJCHTA, BO3MOXHOCTD TIOJYYUTh JOMOTHUTEIbHBIC OalTbl
Hroro: makcumansHo - 70

1. Utorosas arrecranus (3auer) — 40 6anion
1. K 3auery J0myCcKaroTCs CTYCHTBI, BBIOJIHHUBIINE BCE 3a1aHusl, 1 HabpaBume He MeHee 30 6astoB B cemectpe. Ecnu o uroram
paboTHI B ceMecTpe cTyneHT Habpas MeHblIe 30 6aioB, TO ZOMYCK K 3a4eTy OCTAeTCsl HA YCMOTpEHHE
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IIperojaBaTelts NPy YCIOBHH BBIIOTHEHUS BCEX MPEyCMOTPEHHBIX IPOrpaMMOi BUIOB padoT.

2. 3a4eT mpoBOAWTCS B MUCEMEHHOM BHJIE, IpeaaraeTcs TecT u3 20 BOmpocoB U J1Ba MPAKTUYECKUX 3aJaHMs. 3a TECT CTYACHT
rojry4yaeT OaJijIbl, paBHbIE KOJIMYECTBY BEPHBIX OTBETOB. 3a IPaBUJIbHOE PEIICHHE KaXKAOTo 3a/laHus Hauucisercs no 10 6amios.
3. Ecinu B pe3ynbpTaTe HTOTOBO# aTTecTaluu (3a4eTa) CTyJAeHT Habpan MeHee 15 6ayuioB, TO pe3yJabTaT YCBOCHHUS TUCIIATUIAHBI
CUYHTAETCSl HEYIOBJICTBOPUTEILHBIM, HECMOTPS Ha KOJIMYECTBO OAJIIOB, HAOPAHHBIX 10 pe3yiibTaTaM paboThl B CEMECTpE.

4. UtoroBas oleHKa 110 TUCLUIUIMHE B CEMECTPE CKJIAJABIBACTCS U3 OOIIEr0 KOJIMYeCTBa OaJUIOB TEKYIeH U UTOTOBOM aTTeCTaluH.
B tabuiie npencTaBieH NOPSIOK ONpeAeICHUs] HTOTOBOH OIIEHKH Ha OCHOBE OaJNIbHO-PEHTHHIOBOW CHCTEMBI.

Tabnuma 2

Ne O6mas cymma 6asmioB OrieHka

1 70 u 6onee 3aureHO

2 69 u menee He 3auteno

Kpurepun orieHUBaHUS 10 BUIaM OIICHOYHBIX CPE/ICTB

Joxman

COOTBETCTBHE TEKCTa JIOKJIa a TpeOOBAaHUAM II0 CTPYKTYpe, 00beMy (2), COOTBETCTBHE TEME H OTCYTCTBHE HEKOPPEKTHBIX
3aMMCTBOBaHMH (2); HATMUME MTPE3CHTAIMH K JIOKJIaAy, COOTBETCTBYIOIICH TeMe U BBIIIOJHEHHOW B YA0OHO! /IS BocTIpHsTUS opMe
(2); ymeHue mojate MaTepuai J0KIaaa B JOCTYITHON U HHTEPECHOM Juts cirymaresst Gopme (2); yMEHHE apryMEHTHPOBAaHHO OTBEYATh
Ha BOIPOCHI 0 TeMe AoKiana (2).

Tecr

Kpurepuii olieHMBaHUs: BEIOOP MPaBHIbHBIX BAPUAHTOB OTBETA M3 3aKphITOro crrcka (0,5 6ayioB) U MpaBUIbHBIC OTBETHI HA
OTKpbITHIE Bonpockl (0,5 6a/muioB), B kKaxkaoM TecTe 20 BOIPOCOB, B Pe3ybTaTe HAMCAHUS KaX/JOr0 TECTa MOXKHO MOIy4uTh 10 6asios.
TecThl MPOBOAATCS ABaXK/IbI B CEMECTPE.

JIOKJTajbL:

(MakcumymM 10 GamutoB): 10 3 0aIOB 32 KAUECTBO MOATOTOBJICHHON NMPE3eHTAIMK (COOTBETCTBHE TEME, YIOOCTBO BOCHPUATHSA), 10 3
0aJUTOB 3a TEKCT J0KJIaaa (CTpyKTypa, 00beM, COOTBETCTBUE TEME, OTCYTCTBHE HEKOPPEKTHBIX 3aMMCTBOBaHHUIT), 10 4 GaJUIOB 3a
€roco0 mojauu JOKIaaa U OTBEThl Ha BOIPOCHL.

AxTHBHas pa0boTa Ha 3aHATHUSIX OLIEHUBAETCS KaK OTBETHI HA BOIPOCHI OMPOCa, ydacThue B 00CYKIESHHUH JIOKIAI0B, y4acTHe B pazdoope
MPAKTHIECKUX CUTYalUH U JUCKYCCHIX

[To pe3ynbTaram paboThl B ceMecTpe Oauibl 3a aKTUBHYIO pabOTy CTYACHTA MPUBOASATCS K MAKCUMAIILHOMY B TPYIIIE, HAPUMED, €CIU
caMbIii aKTUBHBIN cTyIeHT Habpai 20 6amioB, To eMy npucBanBaeTcst 10 6amioB, a OCTaIBLHBIM B COOTBETCTBHU C 3aJTaHHON
Tpornopuuei.

Bragenue MOHATHITHO TEPMUHOJIOTUIECKIM aIllapaToM, XapaKTepH3YIOIHMM KOMMYHHKATHBHBIE IPOLIECCHL. 3HAHHE OCHOBHBIX
KOMMYHHKAaTHBHBIX IPOIIECCOB U MEXaHU3MOB B OPTaHM3AlMU U YMEHUE MPUMEHSATh UX Ha MPAKTUKE. AKTUBHOCTh HA CEMHUHAPCKHUX
3aHSATHUIX.

Joknan:

- cobmoaenue pernamenta (10 mun.);

- XapaxkTep UCTOYHUKOB (OoJiee MATH UCTOYHHUKOB);

- Ioavya MaTepuana (pe3eHTanus);

- OTBETHI Ha BOTIPOCHI (BJIaICHUE MATEPHAIIOM ).

7. YYAEBHO-METOAUYECKOE 1 ”TH®OPMAIIMOHHOE OBECIIEYEHUE JUCHUIIJIMHBI (MOAY JIs)

7.1. Pexomenayemas iuTepatypa

7.1.1. OcHoBHast TUTEpPaTypa

ABTOpBI, COCTaBUTEIH 3arnaBue WznarensctBo, ron| Pecypc
JI1.1 |’Kepnakosa M. b., JlenoBble KOMMYHHMKALIMH: YY€OHUK U IIPAKTHKYM U1 BY30B Mockaa : FOpaiir, OBC
Pymsunesa 1. A. (https://urait.ru/bcode/560024) 2025
JI1.2 |Konosanenko M. 1O. [JlenoBbele KOMMyHUKanuy: y4eOHUK M MPAKTUKYM I By30B Mocksa : FOpaiir, OBC
(https://urait.ru/bcode/559993) 2025

7.1.2. lonoHUTeIbHAS TUTEPATypa

ABTOpBI, COCTaBUTEIH | 3arsnaBue WznarensctBo, ron| Pecypc
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ABTOpBI, COCTaBUTEIH 3arnaBue W3znarensctBo, ron| Pecypc
JI2.1 |Kpusokopa E.H. JlenoBble KOMMYHHKAIUU: yaeOHOe ocobue Mocksa : OO0 OBC
(https://znanium.ru/catalog/document?id=453579) "Hayuno-
M3JaTEeNbCKAN
uentp UHOPA-
M", 2025
J12.2 |Az3sanommuckuii Y. M., |[lenoBble koMMyHuKanuu. Teopus u npakTuka: ydeOHUK 11d By30B  |Mocksa : IOpaiit, OBC
IMuaerys M. A. (https://urait.ru/bcode/555623) 2024

7.2. Ilepeuens pecypcoB HHGOPMAIHOHHO-TEJIEKOMMYHHKAIINOHHOM ceTd ""UHTepHeT"

91 [1. Jlanb [DnekTpoHHBIH pecypc] : 31ekTpoHHO-0nbmnoTeuHast cucreMa (JbC) / u3narenbctBo JlaHs.

http://e.lanbook.com/.

92 |2. YHuBepcurerckas OM0IMOTEKa OHIANH [ DJIEKTPOHHBIHN pecypc] : anekTpoHHO-0ubmnoreynas cucrema (9bC) / OO0
Hupextmenua [Tadmummar.  http://biblioclub.ru/.

7.3 IlepeuyeHb HHGOPMALMOHHBIX TeXHOJIOTHii

7.3.1 [IporpaMmmHoOe oGecnieueHue

Adobe Reader

7.3.2 IlpodeccronaibHbIe 0a3bl JAHHBIX U HHPOPMALHOHHO-CIIPABOYHbIE CHCTEMbI

Hayunas snextponnas 6ubimnoreka eLIBRARY.RU (https://elibrary.ru/defaultx.asp?) eLIBRARY.RU : HayuHast 3neKTpoHHAS
6ubnmoTeka : caift. — Mocksa, 2000 — . — URL: https://elibrary.ru. — Pexxum goctyma: [uist 3apeructpup. rnoiab3osateneii. — Texer :
SJIEKTPOHHBIH.

Web of Science (https://apps.webofknowledge.com) Web of Science : mynpTinucuuruinHapHas pedeparuBHas 6a3a JaHHBIX /
kommanus Thomson Reuters. — Pexxum goctyna: asis 3apeructpup. nosszosareneit Yenl'Y. — TeKCT : 3EeKTPOHHBIN.

Scopus (https://www.scopus.com) Scopus : pedepatuBHas 6a3a nanusix / Elsevier BV. — URL: http://www.scopus.com/. — fI3. anr. —
Pexxum noctyna: nis 3apeructpup. nosib3osareneid Yenl'Y. — Tekcer : 3eKTpOHHBIN.

8. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCIUIIJIMHBI (MOYJIST)

HHH peajin3alii JUCHUIIMHBI UCTIOJIB3YHOTCH y‘IC6HI>Ie AYOAUTOPHUHU IJId TPOBCACHUA 3aHATUH JICKIMOHHOI'O THUIIa, 3aHATHI
CEMUHAPCKOT'0 THIIA, I'PYNIIOBBIX U HHAUBUAYAJIbHBIX KOHCyJ'I])TaIlI/If/'I, TCKYLIETO KOHTPOJIA U HpOMC)KyTO‘IHOﬁ aTTeCTallm, a TaKXKE
NOMCIICHUSA JIA CaMOCTOSITENTbHOM paGOTLI.

YueOHbIC AYIUTOPUN YKOMIUICKTOBAHBI CHeHI/IaJII/IZiI/IpOBaHHOi/'I MeOEeIbI0 U TEXHUIECKIUMK CpeacTBaMu O6y‘I€HI/I$I.

ﬂJ’I}I HIPOBCACHUA 3aHSITUHN JIEKITMOHHOTO THIIA npeaIararoTcsa Ha60p51 JAEMOHCTPAIUOHHOTO O60py,I[OBaHI/I$I

IMomemneHus AJst CaMOCTOSATENEHON paboThl 00YJIAIOMINXCS OCHAIEHB! KOMITBIOTEPHOH TEXHUKOHN € TIOAKITIOYEHUEM K CETH
"HHTepHet" U o0ecnieyeHneM JI0CTyIa B AIEKTPOHHYIO HH(OPMALMOHHO-00pa30BaTEIbHYIO CPEly YHUBEPCUTETA

9. METOAUYECKHUE YKA3ZAHUWS JJIS1 OBYYAIOIUXCSA ITO OCBOEHHUIO JUCHUTIIMHBI (MOAY JIST)

B ciydae mpuMeHeHus U peain3aliy TUCIUILIHHBI 3JEKTPOHHOTO 00y4eHH s, TUCTAaHIHOHHBIX 00pa30BaTeIbHBIX TEXHOIOTHI
oOuieHue 00yJaroIuXcs ¥ MPerojaBaTeis OCYIECTBIISCTCS B PEXKUME PeaIbHOTO BPEeMEHH (OHJIaiH-JIeKIH (BeOUHAPBI), YaThI,
BUJICO-KOH(EPEHIINH U JIP.) WK OTIOKESHHOTO BPEMEHH (CHCTeMa CcTaHOHHOTOo 00y4yenust Moodle, MS Office365, hbopymsl,
AJIEKTPOHHAS 10YTA U JIp.).

Bonbnryro yacte BpeMeHH 00ydaronecs CaMoCTOSTENbHO paboTaloT ¢ yueOHO-MeToinuecKuMi MaTepuanamMu. CTyIeHTbl UMEIOT
BO3MOKHOCTb KOHCYJIBTUPOBATHCS C IPETIOaBaTeieM 110 BCEM BOIIPOCaM, BOSHHKAIOIIUM B XOJ€ CAMOCTOSTEIbHON padoThI
IIOCPEJICTBOM 3JIEKTPOHHOI ITOYTHI, COLUANBHBIX CETEH U T.II.

Joctyn obyuaronierocst K yaeOHbIM pecypcaM B PeKUME OTJIOKEHHOTO BPEMEHH, CAMOCTOSATEIbHON PadOThl OCYLIECTBISETCS Yepes3
ceTb VIHTEpHET B y100HOM JIJIsl HETO MECTe, BPEMEHHU U TeMIIe

ITpu 0Oy4enun U ¢ OrpaHUIEHHBIMU BO3MOKHOCTSIMH 30POBbS DJIEKTPOHHOE 00yUEeHHUE, TUCTAaHLIMOHHBIE 00pa30BaTeIbHbIC
TEXHOJIOTHH IPEAYyCMaTPHUBAIOT BOZMOXKHOCTh ITpHeMa-Tiepeadyi HHHOPMaLuH B JOCTYIHBIX JJIs1 HUX (opMax.

Peanuzanyst AMCUUIUIMHEI C IPUMEHEHUEM 3JIEKTPOHHOTO 00y4deHHs, TUCTAaHIIMOHHBIX 00pa30BaTeNbHBIX TeXHOI0THi (nanee — D0,
JOT) ocymecTBisieTcs Ha ocHOBaHUU «llo0)keHus 0 peann3anuyu OCHOBHBIX U JIOTIOJIHUTEIBHBIX 00pa30BaTellbHBIX IIPOIPaMM ¢
IIPUMEHEHUEM JIEKTPOHHOTO 00y4eHHs 1 AUCTAaHIIMOHHBIX 00Pa30BaTEIbHBIX TEXHOJIOTHH B (helepaTbHOM I'OCyJapCTBCHHOM
OIO[DKETHOM 00pa30BaTEIbHOM YUPEkKICHUH BICIIEro 00pa3zoBanms «Yemsi0MHCKUI rocy1apCTBEHHBIN
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yHHBepcUTET», «IlosokeHus o mopsiike 3auera 00yJaroIUMICs 0 OCHOBHBIM IPO(eCcCHOHATEHBIM 00pa30BaTeNIbHBIM IIPOrpaMMaM
Beiciiero oopazoBanus B PI'BOY BO «Uenl V» pe3ynbTaToB OCBOCHHS B OPraHU3aLUAX, OCYIICCTRISIONINX 00pa30BaTeIbHYIO
JIeSITeTIbHOCTD, YY€OHBIX MPEIMETOB, KYPCOB, AUCUUILIMH (MOAYIEi), IPAKTUK, JOTIOJIHUTEIbHBIX 00pa30BaTEILHBIX IPOTPAMM)
MOCPEJICTBOM 3JIEKTPOHHO# HH(pOpMalMOHHO-00pa3zoBarenbHoii cpeabpl PIBOY BO «Uenl Vy». B HCKIFOUUTEIBHBIX CITydasx
(popc-maxop u T.11.) pu peanu3anny oopa3oBaTeNbHO AeaTenbHOCTH ¢ ipuMeHenueM 30, JIOT MoryT npuMeHsTh KOMIIOHEHTHI, HE
BXOJISIIIME B TIEpeUeHb IEKTPOHHOH HHPOPMALIMOHHO- 00pa30BaTeIbHOM Cpe/Ibl.

Meroaudeckue ykazaHHs 110 OATOTOBKE BOIPOCOB JUISl CAMOCTOSTEIBHOTO U3YUSHHUS

[TonroroBka BOIPOCOB /JIsl CAMOCTOSATENFHOTO U3Y4€HHSI BKIIIOYACT:

- U3y4eHHe He0OXOJUMOH TUTEPaTypH! (003aTEILHOM, TOTOTHUTENBHOM JIUTepaTyphl, CIIeLHaNbHBIX TEPUOHISCKUX H3JaHUH,
UHTEPHET-PECYPCOB),

- HOATOTOBKY KOHCITIEKTa OTBETA U NMPE3EHTAINH, PELIEHHEe TUIIOBBIX 3a/IaHU, OTBETHI Ha KOHTPOJIBHBIE BOIIPOCEHL.

[Tpu noAroToBKE BOIPOCOB BAXKHO:

— MCIIOJIBb30BATh JJOCTATOYHO IIMPOKUH AMala30H MacCHBa HHPOPMALUH, IPOBECTH 0030p NEPHOIMUECKON IUTEPATYPHI H
CHeMANbHBIX U3JJAHUH,

COCTaBUTH Kataynor HTepHEeT-pecypcoB;

— MPEJCTAaBUTh PA3IMYHBIC ITOIXO/bI, YETKO U IOJIHO ONPENSIIUTh pacCMaTpHUBAEMBbIE TIOHSTHUS, BEISIBUTD B3aUMOCBSI3U IMOHIATHH U
SIBIICHHH,

B3aMMO3aBHCUMOCTH U CBS3H C IDYTHMH BOIIPOCAMU;

— IPaMOTHO CTPYKTYPHPOBATh MaTepHall, SCHO, Y€TKO 1 JOTUYHO €ro H3JIarath, IPABOIUTH COOTBETCTBYIOIINE TPUMEPHI U3 IPAKTHKHY,
JUTS WIDTFOCTPALIUH MTOJIOKESHUH, TE3UCOB M BEIBOAOB HCIIOIB30BAThH TAONUIIBI, CXEMBI, TpaduKH, THarpaMmbl;

— 0TpadoTaTh pelIeHne THIIOBBIX 33/IaHHH;

— MOJTrOTOBUTH MPE3EHTALUIO.

Meroaudeckue peKOMEH ALY 10 IOJOTOBKE K TECTUPOBAHUIO

VYcnemHoe BBITOIHCHNE TECTOBBIX 3aJaHHUH ABIACTCS OXHIM M3 YCIOBHIT IPOXOXKICHHS TEKyI[eH aTTEeCTAaIllH! 110 TUCIHUILTHHE.
TecToBbIC 3a71aHNS OXBATHIBAIOT OCHOBHBIE BOIIPOCH! 110 AUCUUILIHHE. JIJIsI BBIOIHEHUS TECTOBBIX 3aJJaHUH CTYJEHTHI JOIKHEI
U3YYUTH JEKI[HOHHBIA MaTepHal 110 TeMe, COOTBETCTBYIOIINE Pa3Ielbl yUeOHHKOB, yIeOHBIX TOCOOMH U IPYTUX HCTOYHUKOB.
DopMaMu TECTOBBIX 33JaHUHN SIBIISIIOTCSL:

1. 3akpsITas (¢ BBIOOPOM OHOTO WM HECKOJBKHX 3aKITIOUECHUI).

2. OTkprITas (C 3aJaHAEM BITHCATh CAMOCTOSTENIBHO NIPABHIIEHEBIA OTBET).

3. Ha ycranosneHue npaBUiIbHON OCIEI0BATEILHOCTY (AT, 3TAOB U T.1.).

4. Ha ycraHOBIIEHHE COOTBETCTBHSA (aBTOPOB MX MOHOTpa(UsiM, TEPMUHOB UX Ae(QUHUINAM H T.1.).

v CTYACHTa €CTbh BO3MOXKHOCTb BbI60pa MpaBUJIBHOI'O OTBETA WJIM HECKOJIBKUX MPAaBUJIbHBIX OTBETOB U3 YHCJIa NIPEAJIOKCHHBIX
BapHaHTOB. TeCT BHIMONHAETCSA CTYACHTAMH CAMOCTOSATEIHHO BO BpeMs TaOOPAaTOPHBIX U (MIIH) IPAaKTHIECKUX 3aHATHH. CTyIeHT
HUMECT BO3MOKHOCTb CaMOCTOATCIIBHO 'OTOBUTHCA K TECTUPOBAHUIO.

10. CHEIIMAJIBHBIE YCJIOBUS OCBOEHUA JUCHUIIIMHBI OBYYAIOIIAMUCSA C THBAJIMJTHOCTBIO 1
OI'PAHMYEHHBIMHA BO3MOXHOCTSIMHU 31I0POBbSA

OcBoeHMe AUCIUITIMHBI MHBAJIMAMH H JIMIIAMH C OTPAaHMYEHHBIMHU BO3MOKHOCTSIMH 30POBBS OCYIIECTBISIETCS C MCIIOIb30BAHUEM
CHELHATbHBIX TEXHUYECKUX CPEICTB M HMHGOPMALMOHHBIX TEXHOJOTHUH, MpenocTaBIseMbIX PecypcHBIM yueOHO-METOANYECKUM
LEHTPOM 10 OOYYEeHHIO WHBAIUIOB W JIMI[ C OTPAaHUYECHHBIMH BO3MOXKHOCTSMH 370poBbsi Yenl'Y mo 3ampocy oOydaromierocs
(MOOMIIbHBIE CHELMAIbHbIE TEXHUYECKUE CPEACTBA [UIS JIUI C HApYIICHUSMM 3PEHUs M C HAapYLICHUEM CllyXa, acCUCTUBHBIE
MH()OPMAOHHBIE TEXHOIOTHH).

IMpu HeoOxomuMocTH Ui OOYYAIOIIMXCS C HAapyIICHWAMH 3pEHHS Ha padouynMx MecTax IJIsl NPOBEICHUS NPAaKTUYECKUX WM
1a00paTOPHBIX 3aHATUH YCTAHABIMBAETCS CIEMAIbHOE MPOrpaMMHOE obecrieueHue (IporpamMMa peueBOl HaBUrallMH, peyeBbIe
CHHTE3aTOPbI, DKPaHHBIE JTYIIbI).

B yueGnble ayauropuu obecrieunBaeTcss OecrpensTCTBEHHBIN AOCTYN A 00YYaroUIMXCsl ¢ MHBAJHIHOCTHIO U C OTPaHUYEHHBIMU
BO3MO>KHOCTSIMH 30pOBbs. B karknoil ayautopuy, riae o0y4aroTcst HHBAJIMIBI U JHIA ¢ OTPAaHUYEHHBIMI BO3MOXKHOCTSIMH 3/10POBBS,
MIPeyCMaTpUBAETCSI COOTBETCTBYIOIIEE KOJMUYECTBO MECT JUIsl 00Y4aIOUIMXCSl C Y4€TOM HapyHIEHUI UX 310POBbSI.

Jns ocBoeHMs TMCLMIUIMHBI HHBAJIUAAM U JIMLIAM C OTPaHMYEHHBIMU BO3MOXKHOCTSAMU 3/J0POBbs IPEOCTABIAETCS JOCTYI K I€4aTHBIM
UCTOYHMKAM, UMEIOLIUMCS B HayuHol 6ubimuorexe Yenl'V, ¢ moMowLIbio CELMANbHBIX TEXHUYECKHX CPEACTB; JOCTYIl C HOMOILBIO
CHELHATbHBIX TEXHHMYECKUX M MPOTPAMMHBIX CPEACTB K JJIEKTPOHHBIM HCTOYHHMKAM, MPEJICTABICHHBIM B (hopMe SIEKTPOHHOTO
JIOKyMeHTa B (hoHIe HaydHOU Oubnmmorekn Yenl'yY wim 3eKTpOHHO-OMOIMOTEUHBIX CHCTEMAX.

VYueOHO-MeToANUECKHE MaTepHaibl Ul 00YJaroIUXCs U3 YKCJIa MHBAIUIOB U JIUI C OTPAHUYEHHBIMH BO3MOXKHOCTSIMHU 310POBBSI
MIPEJOCTABISAIOTCA B (OPMaX, alalTUPOBAHHBIX K OTPAaHMYEHUSAM HX 310pPOBbS U OCOOCHHOCTSIM BOCIIPUATHS HH(POPMALIUH.
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J11s MTHBaJIMIOB U JIMI] C OTPaHMYEHHBIMU BO3MOXKHOCTSIMH 3/I0pPOBbSI OCBOCHUE TUCIUIUIMHBI MOXKET OBITh YaCTHYHO WIIH MOJHOCTHIO
OCYIIECTBIICHO C UCIOJIB30BAaHNEM AUCTAHIIMOHHBIX 00Pa30BaTENbHBIX TEXHOIOTHH.

[Ipu mnpoBepeHNHM NPOMEXKYTOUYHOHW aTTECTAllMM IO JUCHUIUIMHE OOYYaIOUIMMCS C WHBAJIWAHOCTBIO M C OrpaHMYCHHBIMH
BO3MOKHOCTSIMH 3JIOPOBBSI 00ECIIEUMBAETCS 1O HMX 3asABJICHUIO NPENOCTaBIeHHE B JOCTYHHOW (opme B 3aBUCHMOCTH OT HX
WH/IUBUYAIBHBIX OCOOCHHOCTEH WHCTPYKUIMH O TOpPSIKE IPOBEICHUS IPOMEKYTOUHOH aTTecTalld, OLEHOYHBIX CPEICTB H
BO3MOXXHOCTH OTBETOB Ha 3a/aHus (IIMCbMEHHO Ha Oymare, HaOOp OTBETOB Ha KOMIBIOTEpE, MUCbMEHHO wipudToM bpaiins, c
WCTIONb30BAaHUEM YCIIYT aCCHCTEHTA, YCTHO).

[Ipu npoBeaeHUN NpoUEaYPbl OLIEHUBAHUS PE3YJIbTATOB O0YYEHHs] MHBAJIMIOB U JIML C OTPAaHMYEHHBIMH BO3MOXHOCTSIMHU 3JI0POBbS
IpeaycMaTprBaeTCs HCIOIb30BaHue IpeaocTaBieHHBIX Yenl Y min coOCTBEHHBIX TEXHUUECKHUX CPENICTB, HEOOXOIUMBIX UM B CBSI3H C
WX WHAMBUAYAIBHBIMU 0COOEHHOCTAMU. [Ipy HEOOXOAMMOCTH MHBAIMAAM U JIMLAM C OIPAaHUYCHHBIMH BO3MOXKHOCTSIMH 3/10POBbBSI
MIPEIOCTABISIETCS TOTOIHUTEIbHOE BpeMsl JUIsl MMOJTOTOBKM OTBETA Ha 3aJlaHus, MPOIEeaypa OLEHUBAHUS PE3yIbTaTOB O0YUSHHUS 110
JTUCHUIUIMHE MOKET MTPOBOJUTHCS B HECKOJIBKO ATAIIOB.

© ®I'BOY BO «Henl'V»




38.03.04 , I'ocynapcTBeHHasi M MyHULIMNIAIbHAA CJIyxk0a, [ocynapcTBeHHOE 1 MyYHUIIUNIAJILHOE
ynpasieHue, /lejioBble KoOMMyHHKauuu, 2025, 04H0-3204Has

ITpopekTop 1o yueOHOH paboTe yTBepxkaeHo 24.02.25 A.A. CanamaToB
Y4eHBIM COBETOM HHCTUTYTa SKOHOMHUKHU OTpaciieli, On3Heca U aIMUHUCTPUPOBAHUS
[Tporoxon 3aceqanus Ne 6 ot 20.01.2025

[Ipencenarens YdeHoro coBera

WHCTHUTYTa SKOHOMHKH OTPAaCICH,

Ou3HEeCca M AIMUHUCTPUPOBAHHS COITIaCOBaHO 1O. 11I. Kankaes
3acenanuem kadeapbl IKOHOMUKH OTPAC/Ieil U PHIHKOB

[Tporokon 3aceqanus Ne 8 ot 20.01.2025

3aBenyromui kapenpoi COIIacOBaHO J.C. benn

ABTOD (COCTaBUTEIIH) E. B. Hukonaena

CTpykTypa padoueii mporpaMMbl cO0OTBeTCTBYeT mpukasy pekropa ®I'bBOY BO «Ueal'¥» ot «13»
anpeas 2021 r. Ne 247-1



