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MUHOBPHA VYK POCCHU
\)} DenepanbHOE TOCyIapCTBEHHOE OI0KETHOE 00pa30BaTebHOS
@ YUpEXKICHHE BBICIIEr0 00pa3oBaHus

«YenssOunckuit rocynaperseHHslil yausepeure» (PI'bOY BO «Henl'Vy»)

Pabouas nporpamma aucuuruinHsl "CUCTEMBI MEHEDKMEHTa KauecTBa" MO HANPABICHHUIO MTOJTOTOBKH (CHEHUATBLHOCTH)
27.03.03 "CucTeMHBIH aHAIN3 U yIpaBiieHre" HanpasieHHOCTH (podmito) busnec- MoxenupoBanne n nmpoueccHast cTp. 2
a"Hanutuka ®I'bOY BO «Henl'V»

Conepxanue
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4. O06beM AUCHUTIIMHBI (MOTYJIs)

5. CTpyKTypa U coJiepKaHue JUCHUIUTAHBI (MOIYJIS)

6. OH/1 OLICHOYHBIX CPE/ICTB
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6.3. TunoBblE KOHTPOJIbHBIE BOMPOCHI U 3a/IaHUS 1JIsI IPOMEKYTOYHOM aTTeCTalun

6.4. Kputepuu olieHUBaHUSA
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8. MaTepuanbHO-TEXHUUECKOE 00ecTIieueHrne JUCITUTUTHHBI (MOTYJIs)

9. MeTonuueckue yka3aHusl 111 00yJarouXcsi 0 OCBOCHUIO TUCIUIUIMHBI (MOTYJIs)
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OTPaHUYCHHBIMH BO3MOKHOCTSIMH 3/I0POBBS
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MUHOBPHA VYK POCCHU
\,} DenepanpHOE TOCY1aPCTBEHHOE OI0/DKETHOE 00pa30BaTeIbHOS
@ YUpEXKICHHE BBICIIEr0 00pa3oBaHus

«YenssOunckuit rocynaperseHHslil yausepeure» (PI'bOY BO «Henl'Vy»)

Pabouas nporpamma nucuuruinHsl "CrcTeMbl MEHEDKMEHTA KauyecTBa" 1O HAIIPABICHHUIO MOJITOTOBKH (CIEHAIHHOCTH)
27.03.03 "CucTeMHbIH aHANM3 U yIIpaBieHne" HanpasieHHOCTH (poduito) brusHec- MoxenmupoBanue 1 mpoueccHas ctp. 3
aHamutuka ®I'bOY BO «Uenl'V»

1. HEJIX OCBOEHUMSA JUCHUTIINHBI

enbto ocBoeHus mucuuIuInHbl « CHCTEMBI MEHEJDKMEHTA KauecTBay SBIsieTCS (POPMUPOBAHHE KOMIIETEHIIUH 110 TPUMEHEHUIO
TpeboBaHuit MexayHapoaHbIX cTanaapToB cepur MCO 9000 k cucremam MeHemxkMeHTa kadectBa (CMK) opranuszariuid.

2. MECTO JUCHUILITUHBI B CTPYKTYPE OIIOII

Muxn (pa3gen) OITOIT: F1.B.14

2.1 TpeOGoBaHus K MpeIBAPUTEIbHOI MOATOTOBKE 00y4Yalomerocs:

TeOpCTI/I‘IeCKI/Ie pas3aciiel Kypca 63.3]/IpyIOTCH Ha 3HAaHUAX, [TOJTYUCHHBIX IIPHU U3YYCHUU JUCHUIIINHBIL

[IpaBoBenenue

MeHempKMEHT

2.2 JIncuMnJIuHbI M MPAKTHKH, JJI51 KOTOPBIX 0CBOEHHE JAHHOI JTMCIHUILTUHBI (MOAYJIs1) He00X0AMMO KaK MpeallecTByolIee:

3HaHI/I$I, HaBBbIKU U YMCHHUS ITOJTYYCHHBIC 06yLIa}OIHI/IMI/IC$I BO BPEMA U3YUCHHA JUCHUIIIIMHBI MOTYT IIPUMEHATHCA B OCBOCHUHN
CICAYIOMNX JUCHUIIIAH WU ITPAKTHK!

BCpe)K.HI/IBOC IpOU3BOJACTBO

TexHomorus u opraHusanus Mponu3BoACTBa TOBAPOB U YCIIYyT

MeTOI[LI H CPpCACTBA UBMEPECHU, HUCTIBITAHUH U KOHTPOJIA

BI/I3HCC-HJ'I3,HI/IpOBaHI/IC

KBaHI/IMeTpI/ISI " CPEACTBA KOHTPOJIA Ka4€CTBA

[Ipou3sBoacTBEHHAs IPAKTHKA (TEXHOJOTHYecKas (IIPOEKTHO-TEXHOIOTHYecKas) MpakTUka 1)

3. KOMIIETEHLIMA OBYYAIOIIETOCSl, ®OPMUPYEMBIE B PE3YJIbTATE OCBOEHHS AN CLIMITINHBI
(MOJYJIST)

ITK-1: CriocobeH onpenesTh M COTJIACOBBIBATH TPEOOBaHUA K NPOAYKIHH (YCJIyram), yCTAaHOBJIEHHBIE OTPEOUTEIAMH, a
TaK:Ke TPpeOGOBaHNS, HE YCTAHOBJIEHHbIE MOTPEOUTEISIMU, HO HEOOXOAMMBIE [JIsI IKCIJIyaTAlMU NPOAYKIUHU (YCJIyr)

3HaTh:

3HaeT OCHOBHbIE METOABI OIIpeAeNeHUs TpeOoBaHui HoTpeduTeneil kK NpoayKuuu (yCiIyram); OCHOBHBIE METO/IbI KBATUMETPUIECKOTO
aHaJIu3a MPOLYKIUHU (YCIyrT) IIPU SKCILTyaTaluu

YMmerh:

YMeeT NpUMEHTh METObl OIpeiesieHus TpeboBaHuil noTpedurteneil k npoayKuuu (yciryram); COCTaBIATh TEXHUIECKYIO
JOKYMEHTaNuIo 11 obecreueHus TpeboBaHuii HoTpeduTeNel kK mpoxyKuuu (yciyram)

Baanern:

Brnaneet HaBbikaMu GOpMHUPOBAaHHS HOMEHKIATYPhI TpeOOBAaHUH K NPOAYKIMH (YCIIyraM), yCTaHOBICHHBIX ITOTPEOUTEISIMY;
HaBbIKaMU (POPMUPOBAHUSI HOMEHKIATYPbl TPeOOBaHUI, HE YCTAHOBJIEHHBIX IOTPEOUTEIAMH, HO HEOOXOAUMBIX JUIS SKCILTyaTaluu
MPOAYKIHH (YCIIyT); HAaBBIKAMH COTJIACOBAHUS C TIOTpEOHTENIEM 00IIEero peecTpa TpeOOBaHMiA; HaBbIKaMK aHaJIU3a TPEOOBaHUIA K
HIPOIYKIHUH (YCIIyraM) ¢ IeJbI0 UX 00eCIIeUeHNUs B OpTaHU3aIIH

IIK-3: Cnoco0eH pa3padaTbIiBaTh METOJAMKH M MHCTPYKIUHU MO TEKYLIeMY KOHTPOJII0 KayecTBa padoT B npoiecce
U3rOTOBJIEHHUS MPOIYKIHH, B HCIILITAHUSX FOTOBBIX H3/1eJIHi U 0)OPMIIEHNH IOKYMEHTOB, YI0CTOBEPSIOLIHUX HX KA4eCTBO

3HaTh:

3HaeT METO/bl KBAIMMETPHUYECKOTO aHAIN3a IPOLYKIMH (YCIyT) TIPH MPOU3BOJICTBE U3JICIHii (OKa3aHUH yCITyT)

YMerh:

YMeeT NpUMEeHSTh aKTyaJIbHYI0 HOPMaTHBHYIO TOKYMEHTAIHIO B 00JIaCTH yIpaBIeH!UsI KAUeCTBOM IPOU3BOACTBA U3/ENUH (OKa3aHUs
YCIIYT: IPUMEHSTh METO bl KBAJITUMETPUUECKOTO aHaJI13a MPOAYKIHH (YCIIyT)

Baagers:

Brnaneer HaBbIkaMy aHAJIM3a JJAHHBIX 110 UCIIBITAHUAM TOTOBBIX W3/IEJIHIA; HABBIKAMH ITOrOTOBKH HOPMaTHBHOW JOKYMEHTALIUH JUIS
pa3pabOTKH METOIVUK U HHCTPYKIUH 0 TEKyIeMy KOHTPOJIO KauecTBa padoT B IPOLECCe U3rOTOBICHHS IPOAYKINHY; HaBBIKAMU
(hopMHPOBaHUS METOAUK U MHCTPYKIMH 10 TEKyIEeMY KOHTPOJIIO KauecTBa padoT B IIPOLiecce U3TOTOBICHHS NPOLYKIINU; HABBIKAMH
BEJICHMS peecTpa METOIMK U MHCTPYKIIMH 10 TEKYIIEMY KOHTPOJIO KauecTBa padoT B

© ®I'BOY BO «Henl'V»




MUHOBPHA VYK POCCHU
\)} DenepanbHOE TOCyIapCTBEHHOE OI0KETHOE 00pa30BaTebHOS
@ YUpEXKICHHE BBICIIEr0 00pa3oBaHus

«YenssOunckuit rocynaperseHHslil yausepeure» (PI'bOY BO «Henl'Vy»)

Pabouas nporpamma nucuuruinHsl "CrcTeMbl MEHEDKMEHTA KauyecTBa" 1O HAIIPABICHHUIO MOJITOTOBKH (CIEHAIHHOCTH)
27.03.03 "CucTteMHBIH aHATIH3 U yIIpaBlieHne" HalpaBiIeHHOCTH (podmmio) brusHec- MoxenpoBaHue 1 MpoLeccHas cTp. 4
a"Hanutuka ®I'bOY BO «Henl'V»

TIPONECCCC U3TOTOBJICHUS IIPOAYKINU

B pe3yabTaTe 0OCBOCHUA AUCHUIIIMHBI 06y'{aloumiic51 JOJIZKEH

3.1|3uarth:

3.1.1|Cyuinocts n atansl Mmerona QFD (pa3BepTeiBanHue (yHKINN KA4eCTBA) M CTPYKTYpY MaTpuib «Jlom kadectsa» (HOQ).

3.1.2| Tuns! TpeboBanuii mo moaenu Kano (6a3oBbie, 0/IHOMEPHBIC, BOCTOPTAIOIINE) K METOBI UX WACHTH()UKAIIUH.

3.1.3|Crpykrypy Texuuueckoro 3ananus (T3) Ha mpoayKiuw/yciyry (pasaensl: TpeOoBaHUS K QYHKIHMIM, HATICKHOCTH,
3PrOHOMUKE U T.1.).

3.1.4|TIpaBuia nepeBojia BepOaIbHBIX MOKENAHUN TOTPEOUTENIS B U3MEPSIEMbIe TEXHUUECKHE XapaKTEPUCTHKH (€ IUHHIIBI,
JINana3oHbl, METOAbI KOHTPOJIS).

3.1.5|Ucrounnku 1aTeHTHBIX (CKpPBITHIX ) TpeOboBanuii: Texundeckue periaameHTsl (TP TC), TOCTs1, CanlluH, TpeGoBanus
6€30IaCHOCTH IPHU IKCILTyaTAIHH.

3.1.6|Ctpykrypy peectpa tpeboBanuii (RTM): cBs3b TpeOOBaHUS C HICTOYHUKOM, CTATYCOM, OTBETCTBEHHBIM U PE3YJIBTATOM
MPOBEPKH.

3.1.7|MeToauKu CTaTUCTUYECKOTO MIPUEMOYHOTO KOHTPOJISI; METOABI KBAJIMMETPUYECKOTO aHaJM3a MPOAYKIHUH; MOPSIO0K
MPOBEACHHS UCIBITAaHUH (MPUEMOYHBIX, IEPHOINUECKUX, TUIIOBBIX); CTPYKTYpY Macrnopra KauecTBa, cepTrhuKaTa
COOTBETCTBHSI, IPOTOKOJIA UCTIBITAHHUM.

3.2|Ymern:

3.2.1|Pa3nmu4ath IpUMEHUMOCTh METOIO0B COOpa «rojioca MOTpeOuTeIsD (aHKETUpOBaHHUE VS (POKyC-TpyIa VS HaOI0IeHHE )
JUTSL Pa3sHBIX THITOB TIPOIYKIIHH.

3.2.2|PaccuutsiBaTh K03 GHUIUEHT BECOMOCTU TPEOOBAHUH METOIOM IAPHBIX CPAaBHEHUN MM OAJIBHBIM METOJIOM.

3.2.3|3anommsTe pasnen T3 «TpeboBaHHs K Ka4eCTBY» Ha OCHOBE IIPOTOKOJIA BCTPEYH C 3aKa3UUKOM.

3.2.4|TIpumensts metox MoSCoW st npropuTusaruu Tpebosanuit (Must, Should, Could, Won't) mpu orpanndeHHBIX
pecypcax.

3.2.5|10noNHATh UCXOAHBIN CIUCOK TPeOOBaHUI MOTpeOUTeNs 00s13aTeNbHBIMU TPEOOBAaHUSIMU U3 HOPMATHUBHOM
JOKYMEHTAIINH.

3.2.6|BrIsBisATh KOHQUIMKTYIONIME TPeOOBaHMUS (HAlIpUMep, «HU3Kas [IeHa» U «BBICOKAs HAJISKHOCTBY) U IIpeiiaraTh
KOMIIPOMHUCCHBIE PEIICHUSL.

3.2.7|Pa3pabaTbiBaTh HHCTPYKIHIO IO BXOJHOMY KOHTPOJIIO MaT€PUAJIOB; COCTABILITh IPOTPaMMy U METOAUKY UCIIBITAHHUH
TOTOBOM NPOIYKINH; OOPMIIATE aKTHI O CKPHITHIX Je(eKTax.

3.3|Baagern:

3.3.1|IocTpoeHrem MaTpHIbl TPEOOBAHHI U TEXHHYECKHX XapaKTepHCTHK (IepBbie aBa sTana QFD).

3.3.2|O6paboTKoii pe3yabpTaToB onpoca (pacuéT cpenHero 6amia BaXHOCTH, TOCTPOSHHE THCTOIPAMMBI TPUOPHTETOB).

3.3.3|Cocraienuem cnenudukanmu rpedoBanuii B popmare «ID TpeGoBanus — GopMyInpoBKa — KPUTEPUI TPUEMKH —
METO/] IPOBEPKID).

3.3.4|OdopmiieHrEM IPOTOKOIIA COTIACOBAHMUS TPEOOBAHUIA C IOAMUCHIO 3aKa3YHKa.

3.3.5|CocraBiieHuEM IOIHOI HOMCHKJIATYPbI Tp€6OBaHPII>‘I C pasaACiICHUEM Ha «ABHBIC» U «HECABHBIC).

3.3.6{IIpoBenenuem aHanu3a obecrnedeHHOCTH TpeboBanwmii B aeiicTByomieii CMK opranuzaimu (MeToj «poBepka
TIPOLIECCOM) ).

3.3.7|HaBbikaMu 3am0THEHHS KYPHAIOB KOHTPOJIS TEXHOJIOTHYECKHUX MTapaMeTPOB; 0POPMIICHHUS IOKYMEHTOB,
YAOCTOBEPSIOMINX Ka4ecTBO (ITacopT, 3TUKETKA, AeKIIaparys).

© ®I'BOY BO «Henl'V»




MUHOBPHAVYKU POCCHU
\,} DenepanpHOE TOCy1aPCTBEHHOE OI0DKETHOE 00pa30BaTeIbHOS
@ YUpEXKICHHE BBICIIEr0 00pa3oBaHus

«YenssOunckuit rocynaperseHHslil yausepeure» (PI'bOY BO «Henl'Vy»)

Pabouas nporpamma nucuumuinHsl "CHcTeMbl MEHEDKMEHTA KayecTBa" 1O HAIIPABJICHHUIO MOJITOTOBKH (CIEHAIHLHOCTH)
27.03.03 "CucreMHBIH aHAIN3 U ypaBieHre" HanpasieHHOCTH (Tpodwito) busnec- MoxenupoBanne n nmpoueccHast cTp. 5
ananutuka ®I'bOY BO «Henl'Y»

4. OFbEM JUCIUILIMHBI (MOIY.JIsT)

O6Lwasa TpyooemMKocTb 4 3ET

Yacos o yueOHOMY I1any : 144 Buner kouTponst B cemecTpax:
B TOM YHUCIIE :

ayauTopHele 3aHatus : 10 3a4eTs 3

camocTosTeNnbHas pabora : 132,9

KOHTakTHas pabora: 11,1

HUKP: 1,1
5. CTPYKTYPA U COAEP)KAHUE JUCHUIIJIMHBI (MOAYJIS)
Kon HaumenoBaHue pa3/iesioB U TeM /BU/ 3aHATHUSL/ Cemectp | YacoB Jlutepatypa
| 3aHATHSA [ Kvpc
Pa3znen 1. TeopeTuyeckne acneKThl MeHe)KMEHTA KauecTBa
1.1 MexayHapoIHbIE CTaHIAPTHI 0 KayecTse /JIek/ 3 2 JIL.1J11.2J12.1 J12.2
5135233
1.2 IIpaxtuyeckue 3auarus /I1p/ 3 2 JI1.1J11.2J12.1 J12.2
213233
1.3 CamocrosrensHas padora /Cp/ 3 62,9 |JI1.1J11.2J12.1 J12.2
213233
1.4 MuauBuayabHble KOHCYJIBTAIMH, TEKYIIUi KOHTpOJb /VIKP/ 3 0,5 [JI1.1J11.2J12.1 J12.2
5132233
Paznen 2. [IpakTuyeckue acneKThl MeHET:KMEHTAa Ka4ecTBA
2.1 IInanupoBaHue, opraHu3anys, MOTUBALUS B CUCTEME MEHEIXKMEHTA KauecTBa 3 2 JI1.1J11.2J12.1 J12.2
/JTex/ 213233
2.2 TIpaktuyeckue 3anstus /TIp/ 3 4 JIL.1J11.2J12.1 J12.2
5132233
2.3 CamocrosrenbHas padota /Cp/ 3 70 JIL.1JI1.2J12.1 J12.2
512233
2.4 MuauBuayanbHble KOHCYJIBTAIMH, TEKYIIUi KOHTpOb /VIKP/ 3 0,6 JI1.1 J11.2J12.1 J12.2
5132233

6. POHJI OHEHOYHBIX CPEJCTB

6.1. IlepeyeHb BUIOB OLEHOYHBIX CPENACTB

1. TecThl — CpeICTBO OLICHKU 3HAHUH 00yUaroUMXcsl, MPEACTABIAIONIEe CO00i COBOKYITHOCTD CTaHAAPTHU3UPOBAHHBIX 3aJaHUH
PA3IUYHBIX THHOB (3aKPBITHIX, OTKPBITHIX, HA COOTBETCTBHE U JIP.), HAMIPABICHHBIX HA IIPOBEPKY CTEIIEHN YCBOCHUS TEOPETHIECKOTO
MaTepHana ¥ OCHOBHBIX MOHITHH JUCIHIIHHEL. [T03BoIsIeT 00BEKTHBHO 1 OTIEPAaTHBHO OMPEAEIUTh YPOBEHb CHOPMUPOBAHHOCTH
3HaHUH [0 U3y4aeMbIM TEMaM.

2. CemecTpoBoe 3aaHue (TeXHOJIOTHYEeCKas TeTPab) — CPEACTBO TEKYILETO X HTOTOBOTO KOHTPOJIS, TIPEATIONAraoIee
CHUCTEMATUYECKOE BBINOJHEHHE 00y4aroIMMCs IPaKTUYEeCKUX U aHAIUTUUECKUX 3aaHUi B TeUeHUe ceMecTpa ¢ huxcauei
pe3yIbTaToB B TEXHONOTHYECKOH TeTpanu. Hanpasnerno Ha GopMupoBaHie HaBEIKOB IPHMEHEHHUS TEOPETHIECKUX 3HAHUH Ha
MpaKTHUKe, MOCIe0BaTeTbHOE OCBOCHIE METOJI0B M HHCTPYMEHTOB JUCIUIIINHEL, a TAKKe Ha Pa3BUTHE CAMOCTOATEIEHOH pabOTHI
00ydJaromerocs.

3. [IpaxTuueckas paboTa — CpeACTBO KOHTPOIS, HAIPABIEHHOE HAa IPOBEPKY CIIOCOOHOCTH 00YJarOMIET0Cs! IPHMEHAITh
TEOPETUUYECKUE 3HaHHs HA IPAKTHUKE JJI PEIICHUs] KOHKPETHBIX 3a7a4. B paMkax NpakTHUeCKOM pabOThI CTYyACHT BBINOIHAET 3aJaHus,
KOTOpbIe TPeOYIOT HCIOIb30BaHMS HHCTPYMEHTOB M METOJIOB, M3YUCHHBIX B X0/1€ TUCUUIIIMHEL [IpakTrdeckas

© ®I'bOY BO «Henl'V»



MUHOBPHA VYK POCCHU
\)} DdenepanbHOE rOCyIapCTBEHHOE OI0KETHOE 00pa30BaTenbHOS
@ YUpEXKICHHE BBICIIEr0 00pa3oBaHus

«YenssOunckuit rocynaperseHHslil yausepeure» (PI'bOY BO «Henl'Vy»)

Pabouas nporpamma aucuuruinHe! "CUCTEMBI MEHEDKMEHTA KauecTBa" M0 HAIPABJICHUIO MTOATOTOBKYU (CHELUATBHOCTH)
27.03.03 "CucTeMHBIH aHAIN3 1 yIpaBieHHe" HanpasieHHOCTH (Tpoduito) busnec- MoxenupoBanne n mpoueccHast cTp. 6
aHanutuka ®I'bOY BO «Henl'V»

paboTa noMoraet pa3BUBaTh HABBIKH CAMOCTOSITEIILHOW paOOThl, PEIICHNs] pealIbHBIX MTPOOJIeM U IIyOOKOro OCBOEHHS yueOHOro
Marepuana. [103BoseT OLEHUTh YPOBEHB MPAKTHUECKUX YMEHHUH, BKIIIOUAsi TOYHOCTH BHIIIOJHEHNS 3aJaHUsI U yMEHHEe paboTath C
HOPMAaTHUBHOM JJOKYMEHTAIMEH.

4. loknaz ¢ mpe3eHTaueil — CpeACTBO KOHTPOJIS, HAITPABIEHHOE Ha IIPOBEPKY CIIOCOOHOCTH 00yJaroerocs CTpyKTypHUpOBaTh,
AQHAJIN3UPOBATh U IPEICTABIIATh U3yUYECHHBIH MaTepHal M0 ONPEAEIEHHON TEME WU pa3iesly IUCHUILUINHEI C UCTIOIb30BaHUEM
BU3YaJIbHBIX CPEJICTB (Claii10B, cxeM, rpadukos). [103BoJIsIET OLIEHUTh YPOBEHb IOHUMAHHUS MaTepualla, yMEHHE BLACIATD KIIIOYEBbIE
aCTIEKTHI ITPOOIEMBI U MIPEICTABIATE Pe3yIbTaThl B YCTHOH U HATTIAJHOH GopMe.

6.2. TunoBbie KOHTPOJIbHBIC 3aIaHUA U UHBIC MaTepHuaJibl 1Js Telcymeii aTrecranuu

Tectol
TecroBble 3a1aHKs HAMIPABIICHBI HA MIPOBEPKY TECOPETHUCCKUX 3HAHUI MMOHSATHIA, METOIOB U HOPMATHBHO# 0a3bl, CBI3aHHBIX C
onpe/elIeHuEM, TOKYMEHTUPOBAaHUEM U COTJIaCOBaHUEM TPeOOBaHUl MOTpeOUTENCH B CHCTEME MEHEDKMEHTA KaueCTBa.

ITpuMepHbIe TECTOBbIE BOMPOCHI (C BHIOOPOM OJJHOTO BEPHOTO OTBETA):

1. Uro takoe «ronoc motpeburens» (Voice of Customer — VOC) B kontekcte CMK?

a) COBOKYITHOCTB kaJjio0 U pekiaMalfii Ha MPOIYKITHIO

6) COBOKYMHOCTh BBIPQKCHHBIX U HEBBIPAKCHHBIX TOTPEOHOCTEH M 0XKUIAHUIA TOTPEOHTEIIs
B) Pe3ybTaThl MApKETUHIOBOTO HCCIISIOBAHUS [ICH

r) Texandeckoe 3aaHne Ha pa3pabOTKy MPOYKIIHH

2. CornacHo Mojenu Kano, TpeboBaHue, pH OTCYTCTBHH KOTOPOTO MOTPEOUTENH YpE3BHIYAHO Pa304apOBaH, HO PH HAIMYHH HE
HCIBITBIBACT y/IOBIETBOPEHHSI, OTHOCUTCS K KATETOPHH:

a) Bocroprarommue (Attractive)

6) OnunomepHusie (Performance)

B) basosbie (Must-be)

r) Uaguddepentnsie (Indifferent)

3. Kakoii meToj mo3BossieT npeo0pa3zoBaTh TpeOOBaHUS OTPEOUTENEH B TEXHUUECKHE XapaKTEPUCTUKH MIPOLYKIIH?
a) FMEA (amanmu3 BUIOB U TIOCTIEICTBUH OTKa30B)

6) QFD (ctpykrypupoBanue (QyHKIHMH KauyecTBa)

B) SWOT-ananu3

r) Jlnarpamma IMapero

3aJaHue 3aKpBITOTO TUITA C BEIOOPOM OJTHOTO BEPHOTO OTBETA

4. Kakoii MmeToz cOopa «rosoca notpedurens» Hanbosee 3QPeKTUBEH [is BBISBICHUS JIATCHTHBIX (HEOCO3HABAEMBIX) TIOTpEOHOCTEH
pu pa3paboTKe HHOBATMOHHOW MPOTYKINH?

a) AHKETHPOBAHUE C 3aKPBITHIMU BOTIPOCAMHU

0) ®okyc-rpymmna ¢ MoJepanrell u IITyOUMHHBIMI HHTEPBBIO

B) AHaM3 peKJiaMalnii Ha CYyIIECTBYIOIIYIO POIYKIIUIO

(3amanHue 3aKphITOrO TUIA C BEIOOPOM OZHOTO BEPHOTO OTBETA)

5. Kakoii MeToJ] cTaTHCTHYECKOTO IPUEMOYHOIO KOHTPOJIS UCTIOIb3YETCsl IJIs IPOBEPKU IapTUH NPOJYKIMU 110 aJIbTEPHATUBHOMY
IIpU3HAKy (TOJEH/HE TOJIeH)?

a) Konrponbnas kapra [llyxapra

6) OgHOCTYNEHYATHIH IJIaH BHIOOPOYHOTO KOHTPOJIS

B) [lmarpamma Ilapero

r) Meron crpatudukanuu

3aganue 3aKpHITOrO TUIA C BBIOOPOM HECKOIBKUX BEPHBIX OTBETOB

6. Kakue 13 nepeuncieHHbIX METOJJOB M HHCTPYMEHTOB HCIIONIB3YIOTCS TS BBISIBIICHUS M CTPYKTYPUPOBAHHUS TpeOOBaHUI
notrpeduTesel npu pazpaboTKe HOBOM MPOIYKIIUH?

Bribepute Bce BEpHBIC OTBETHI:

a) [Mocrpoenue «Jloma kayectBay (HOQ) B metomonorun QFD

0) narpamma McukaBs! (IPHYUHHO-CIIEICTBEHHAS)

B) MeTo MO3roBOTo ITYpMa C y4acTHEM MOTpeOuTesen

r) Konrponbhas kapra llyxapra

1) Moaens Kano (Kano model) ast kmaccudukanmu tpeboBanmin

e) ABC-anamu3 3amacoB
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3aaHue 3aKphITOTO TUIIA C BHIOOPOM HECKOJBKHX BEPHBIX OTBETOB

7. Kakue noKyMeHTHI 0053aTeTIbHO JOJDKHBI OBITH B COCTaBE KOMIUIEKTA TEXHHUECKOH JOKYMEHTALMH Ha IPOAYKIIMIO COTJIACHO
tpeboBanusivm CMK? (BbiOepuTe Bce BEpHBIE OTBETHI)

a) [Tacmopt kagecTBa

0) Pexamuslii Oyxier

B) [Iporpamma u MeTOIMKa UCTIBITAHUH

) MHCTpYKIMS IO BXOAHOMY KOHTPOJIIO MaTePHAIIOB

1) HlrarHoe pacnucanue

e) XKypHai KOHTPOJISI TEXHOJIOTHYECKUX MTapaMeTpOB

3amaHusl OTKPBITOTO THIA C KPATKUM OTBETOM

8. Tlpouwnraiite onucanue cutyanuu. OTBETHTE Ha BONMPOC: COOTBETCTBYET JIM ACHCTBHE (pellieHrEe) TpeOOBAaHUSIM CHCTEM
MEHE/DKMEHTa KaueCcTBa B 4acTH paboThl ¢ TpeOOBaHUSIMU TIOTpeOUTENeii?

Texcr:

Kommanus pa3pabareiBaeT HOBBIM IbIIIECOC. MapKkeToJIoT MpoBEN oHIaiH-aHkeTupoBanue SO0 peCrOHACHTOB, MOIYYHB CPEIHUE
OIIEHKH BaKHOCTH PA3IUYHBIX XapakTepucTUK. Ha 0cHOBe 3THX AaHHBIX MHKEHEPHI Cpa3y MPUCTYIIIN K IPOSKTUPOBAHUIO, HE
poBOJs POKYC-TPYIII U HE BBISIBIISS JJATEHTHBIE MOTPEOHOCTH. PykoBoauTens npoekra 3asBmil: «KonnuecTBeHHOTO onpoca
JOCTaTOYHO, TaK KaK MbI IIOJIyYHJIM CTATUCTHUECKH 3HAYUMBIC PE3YJILTAThI».

Bompoc: JlocTaTOYHO JH TOJBKO KOJIMIECTBEHHOTO aHKETHPOBAHUS JJISI IOJTHOTO M KOPPEKTHOTO ONpeaeeH s TpeOoBaHMi
norpeburesnell B coorercTBuH ¢ Merooiorueii QFD u monenu Kano?

Orser:

3a/iaHre OTKPBITOTO TUIA — BCTABUTH TEPMUH

9. BcTaBbTe IPOITYIIEHHOE CIIOBO.

Cornacuo moaenu Karo, TpeGoBaHus, 63 KOTOPBIX MPOLYKT HE MOXKET HCIOIB30BAThCS, HO O KOTOPBIX MOTPEGUTENb YacTo
YMAITYHBACT, CINUTast HX CaMo cO00ii pa3yMeIOIMMICS, Ha3bIBAIOTCSI TpeOOBaHMAMH (MM TPEOOBaHHSIMH
«Must-be»).

3aJaHus OTKPHITOrO TUIA C KPATKUM OTBETOM)

10. Kaxoii 06s13aTenbHbII peKBU3UT HO/DKEH OBITh YKa3aH B IaCIIOPTE Ka4eCTBa Ha MUIIEBYIO IPOAYKIHIO, HO He TpeOyeTcsl B IacopTe
Ha MeTajutonpokar? Hanumure oJuH peKBU3UT.

Ortser:

3a;:[al-u/m OTKPBITOTO THUIIA C KPATKHUM OTBETOM «Lla»/«HeT»
11. ﬂOHchaeTCH JIn OCI)OpMHCHI/IE acropTa KaueCTBa Ha MPOAYKIHUIO 0e3 YKa3aHuAa AaTbl U3TOTOBJICHUA U CPOKa I‘O,I[HOCTPI?

12. CemectpoBas paboTa

CryneHt 3anonsseT pabouyro TeTpanp «YnpasieHue TpeboBanusamu norpedureneir B CMK», cobmronas crenytomue TpeGoOBaHUS:
* PexomeHayemblit 00beM Kaxaon kateropun — 0,5—1 crpannua (oanHapHbINA MEXIyCTpOUHbIN nHTepBa, mpudt Times New Roman
12 pt).

* ['te 5T0 BO3MOKHO, CllelyeT ykazaTh HopMaTtuBHbIH gokymeHT (1SO 9000:2015, 1ISO 9001:2015, TOCT P M1CO 9001, 'OCT P
54732-2011 (QFD), TexHHYECKHE PETIIAMEHTHI).

* B xauecTBe HCTOUHUKOB MOT'YT UCIIOJb30BATHCSL:

0 yueOHuKH 1 yyeOHbIe nocodus mo CMK

0 crauzaptsl 1ISO cepuun 9000

0 HayuHble myonukanuu no QFD, kBanumerpun, ynpasBieHnIo TpeOOBaHUSIMU

0 DJICKTPOHHBIE KHUTH.

* PexoMeHIyeMoe KOJIMYIECTBO HCTOUHUKOB — 1—3 Ha KaTeropuio.

* PaboTa nomKHa OBITH ABTOPCKOH (IIPHBETCTBYIOTCS IIPUMEPHI M3 MPAKTHKU, COOCTBEHHbBIE TAONHIIBI, CXeMBI «J{oMa KadecTBay).
Crtpykrypa paboueii TeTpaau «Ypasienue TpeboBanusimMu norpedureneii B CMK»

Ne Kateropust - OCHOBHOE COZlepKAaHUE KaTErOPHU

1 «T"onoc notpedutens» (VOC): meroasl cOopa 1 aHanu3a -AHKETUpOBaHUE, (DOKYC-TPYINIIbI, TTyOMHHBIC HHTEPBBIO, HAOJIO/ICHNE,
aHanu3 xano6. JJOCTOMHCTBA U OTpaHMYECHHS METO0B. IIprMephl IpUMEHEHH s Il KOHKPETHO IPOXyKIHN/YCIyTH.

2 Moguens Kano (Kano model) -Kimaccuduxarust tpedoBanmii: 6asossie (Must-be), oarnomeprsie (Performance), Bocropraromiue
(Attractive). IToctpoenue ankerst Kano. IIpumep juist BBIOPAHHOTO MPOIYKTA.

3 Merton crpykrypupoBanus Gpyrkunu kadectsa (QFD) -TTonstue QFD, crpykrypa «Jloma xagectBa» (HOQ).
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Oranbl nocrpoenus. [IpumMep 3amoaHeHus: MaTpullb! (TpeOOBaHHS MOTPEOUTENS — TEXHUYECKUE XapaKTePUCTUKN).

4 KBanuMmeTpusi: OCHOBHbIE TIOHATHS U METObI -ENMHNYHBIE, KOMIUICKCHBIE, HHTETpaIbHbIE TOKA3aTeNIn KauecTBa. DKCIIEPTHBIH,
COLIMOJIOTMYECKHH, pacyeTHBIA MeTobl. OrnpeesieHre BeCOBbIX K03 GHUINEHTOB TpeOOBaHUIA.

5 TepeBon TpeOOBaHUiT B U3MEPUMbIE TEXHUYECKUE XapaKTeprUCcTUKH -IIpaBuia GopMyIHpOBKH «KpUTEpHs pueMKiy» (Acceptance
Criteria). I[Ipumeps niepeBoia BepOAIbHBIX TIOKENAHUI B METPUKH (€ANHHUIIbL, UATIA30HbI, METOJIBI KOHTPOJIN).

6 Texuuueckoe 3ananue (T3) Ha npoxykuuto/ycnyry -Crpykrypa T3 mo F'OCT 34.602 win BHyTPEHHUM CTaHIapTaM. 3arloJHEeHHE
pasnena «TpeGoBaHUsI K Ka4eCTBY». THIIOBBIC OIIUOKH.

7 Hpuopurusanus tpebosanuii: merox MoSCoW -Kareropun Must have, Should have, Could have, Won't have. ITpakTuueckuii keiic:
paccTaHOBKA IPUOPHUTETOB P OTPAHWIEHHBIX pecypcax.

8 Peectp Tpebosanwmii (Requirements Traceability Matrix — RTM) -Ctpykrypa RTM: ID TpeGoBaHus, HICTOYHHK, (GOPMYIAPOBKA,
KPHUTEPHIA IPHEMKH, CTAaTyC COTIIACOBaHMS, METO]] TPOBEPKH, OTBETCTBEHHBIN. [Ipumep 3anonHeHus..

9. CrarucTHYeCcKUil MPUEMOYHBIH KOHTPOIIb MPOAYKIUH - [[OHATHE MPHEMOYHOTO KOHTPOJISl, aTbTEPHATHBHBINA U KOJIWYECTBEHHBIH
npusHakd. OTHOCTYIIEHYAThIe, IBYXCTYIEHYaThle 1 MHOTOCTYIIeHYaThIe Tuanbl. OnepaTuBHAs XapaKTepUCTHKa. PHCK MocTaBIIMKa U
puck notpedurens. TOCT P UCO 2859-1, TOCT P UCO 3951, TOCT 18242

10. Busl UCTIBITaHUN TPOYKIIMN: IPHEMOYHBIE, IEPUOIMYECKIE, THITOBBIC - [leu, Tops ok mpoBeicH s, 00bEM BEIOOPKH,
odopmIIeHHE pe3yIbTaTOB. Pa3nuyuns Mexay BUJaMy HCIbITaHHA. Koria mpoBoAsSTCS TUIIOBBIC HCIIBITAHUS (IIOCIIe U3MEHEHUI
koHcTpykuuu win TexHonorun). [OCT 15.309, TOCT P 8.568, TP TC

11. JIoKyMeHTBI, YAOCTOBEPSIOIINE KAueCTBO: NMACIOPT, cepTU(UKAT, AeKIapanus, 3TuKeTka - CTpyKTypa U coJiep)KaHue Macnopra
kayectBa (TOCT 2.601). Ceprudurar COOTBETCTBHS U JEKJIapalys O COOTBETCTBHHU: CXOJICTBA, pa3inyius, cxeMbl. O0s3aTe/bHbIC
pexBusuThl 3tuKeTkH. [OCT 2.601, @3 «O TexHnueckoM peryiaupoBanumny», TP TC

13. TIpakTudeckas padora. Beibop metona coopa «ronoca notpedburensi» (VOC).

Ienb pa6oTsl: OCBOUTH METOIBI BBISBIICHUS TPeOOBaHUIT MOTpeOUTENCH K IpoayKiuu (yciayre) u 000CHOBATh BEIOOp Hanboee
MOJIXO/IALIETO METO/Ia U KOHKPETHOH cutyarmuu. Hayuutbes kinaccuduuupoBats TpeboBanus no moaeinu KaHo.

Bamanus:

1. JIns BEIOpaHHOTO BUJa NPOLYKIMHU (Hampumep, cMapTQoH, AeTCKOe IMTaHUe, YCIIyra 10CTaBKH, aBTOMOOMIIb) IPEIJIOKUTE 1B
MeToJa coopa «rooca moTpeduTes sy (OAMH KOJTUUECTBEHHBIH, OJJHH Ka4eCTBEHHBIH). APryMEeHTUPYHTE BBIOOD, yKa3aB CUIIEHBIE U
cnabble CTOPOHBI KaXKJJOr0 METOJIA.

2. CoctaBbTe aHKETY JUIs orpoca rnorpebureseii (He meHee 10 BOIPOCOB), BKIFOYAIOIIYIO BOMPOCHI IS KilacCu(PUKAIMK TPeOOBaHUI
o mozenu Kano.

3. Ha ocHoBe npeqmonaraeMbIX OTBETOB KiIaccUUIMPYHTe HE MeHee 5 TpeGoBaHUiT K BEIOPaHHOM MPOIYKIMY HA «0a30BEIeY,
«OJTHOMEPHBIE» U «BOCTOPTAIOLIHEY.

14. IlpakTrdeckas padora. OdopmiieHHE aKTa O CKPBITBIX AedeKTax

Lenb: HayuuThbest BBISBIATH U JOKYMEHTHPOBATH CKPBITHIE IE(EKTH MAaTepUaIOB HIH KOMIUIEKTYIOIIHX.

3aganus:

1. Onummre cUTyaIuo: Mpu 00paboTKe MapTHH METAJUIMYECKUX 3arOTOBOK OOHApPY>KEeHbl BHYTPEHHUE TPELIUHBI (CKPBITHIN Ae(eKT).
2. CocTaBbTe aKT O CKPHITHIX JieeKTax 1Mo yHu(HUIUPOBaHHOU Popme (C yKa3zaHHEeM: JaThl, KOMUCCHH, HANMEHOBaHHS NPOIYKIIHH,
xapakrepa JgedeKTa, MpeArnoIaraeMoil NPUIHHBI, PEIICHHS).

3. [Ipennoxute KOppEeKTUPYIOLTHE NHCTBHSL.

Kpurepun onenku: CooTBeTcTBUE (hOpMe, 000CHOBAHHOCTH BBIBOJIOB, HATNYUE MOAMUCEH U PEIICHUH.

15. TIpaktuueckast paboTa. 3amoJHEHHE Ky pHAJIa KOHTPOJIS TEXHONIOTHYECKUX MapaMeTpOB

HCHB: OCBOUTH HAaBLIKU perucTpanny rmapaMmeTpoB TEXHOJIOTHICCKOTO MPOLIECCa U BbISABJICHUSA OTKJIOHEHUH.

Bamanus:

1. BeiGepuTe TeXHOIOTHYECKUH mpolece (Hanpumep, TepMooOpaboTKa, JINThE MO TaBJICHHEM, COOpKa ILIaT).

2. Pa3paboraiite hopMy *KypHaia KOHTPOJIS ¢ YKa3aHHEM: AaThl, BDEMEHH, KOHTPOJIHUPYEMBIX ApaMeTPOB (TeMIeparypa, TaBlIcHuUe,
BJIQXKHOCTb U T.J.), HOPMAaTUBHBIX 3HAYEHHUH, (PaKTHIECKUX 3HAYECHHUH, TONNUCH KOHTPOJIEpa.

3. BamonHuTE XKypHAT 3a 3—5 CMEH, BBEIls B OJJHOM 13 3amuceil oTkiIoHeHue. [TpeaioxkuTe NeicTBHS IPH OTKIOHSHUH.

Kpurepuu onienku: ITonHoTta hopMbl, peanTucTUIHOCT NAapaMeTPOB, KOPPEKTHOCTh PETUCTPALIMM OTKJIOHEHHUH.

16. Jloknan ¢ mpeseHTanuei

CryneHT BBIOMpAeT TeMy, CBA3aHHYIO C METOJaMHU BBISIBICHUS, aHAJIN3a, JOKYMEHTHPOBAHU U COTJIacOBaHUs TpeOOBaHUI
notpeduTteneit K NpoayKuu (yciuyraMm) B paMKax CUCTEMBI MEHEDKMEHTa KaueCTBa, U TOTOBUT AOKJIax HA 10 MUHYT.

Lesb BBICTYIUICHHS — IPOAHATIM3UPOBATH 3HAYMMOCTh Pa3pabOTKU TOKYMEHTAIUK N0 TpeOOBaHUsIM noTpedurenei 1 obecredeHus
KayecTBa MPOAYKLUH (YCIIyT), a TAK)KE pacCMOTPETh BIIMsIHUE HOpMaTHBHBIX ctanaaptoB (1SO 9001, TOCT P MCO 9001,
TEXHHYECKUE PErJIaMeHThl) U coBpeMeHHBIX MeTo 0B (QFD, Kano, MoSCoW) Ha 3¢ (eKTHBHOCTB MPOLIECCOB
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OIpeIeTICHHs] M COTJIACOBAHUS TPEOOBAHMIL.

BricTynnenne conpoBoxaaeTcst Ipe3eHTauei.

Pexomenayemsiii 00beM npeseHTanuu — 10—15 cnaiinos.

[TpumepHBIE TEMbI TOKJIAI0B

1. Metons! coopa «ronoca norpeduress» (VOC): cpaBHUTETBHBIA aHAIN3 aHKETUPOBAHUS, (JOKYC-TPYIII U TITyOHHHBIX HHTEPBBIO [
Pa3MHYHBIX THUIIOB MPOIYKIIHH.

2. [Ipumenenue monenu Kano s kiaccudukannu TpeboBaHuii morpeduTeneii Ha 6a30BbIe, OJTHOMEPHBIC U BOCTOpraiue (Ha
HpHMepe KOHKPETHOTO MPOIYKTa).

3. Merononorus QFD (ctpykryprpoBanue ()yHKIIMH KauecTBa) U OCTpOCHUE «J[oMa kauecTBa» KaKk HHCTPYMEHT TPaHC(HOpPMAIHH
TpeOOBaHUI B TEXHUYECKHE XapAKTEPUCTHUKH.

4. Ponb Texunueckux pernameHToB U ['OCT B ¢hopMHpOBaHHHU JIATCHTHBIX (CKPBITHIX ) TPEOOBAHUH K MPOIYKIUH U YCIIyTraM.

5. Pazpabotka Texnuueckoro 3ananus (T3) Ha npoayKIKIO/yCIIyTry: TpeOOBaHUSA K CTPYKTYPE, COJIEPIKAHUIO U COTIACOBAHUIO C
OTpeOUTEIIeM.

6. Meron MoSCoW st mpriopuTH3auny TpeOGOBaHHA IPU OrPAaHUYCHHBIX pecypcax (Kelc U3 MPaKTUKN).

7. Peectp Tpebosanmii (Requirements Traceability Matrix — RTM) kak HHCTpYMEHT MPOCIIEKUBAEMOCTH ¥ KOHTPOJISI BBITOTHEHUS
TpeOOBaHUi MOTPEOUTES.

8. Ananms koH(IUKTa TpeOOBaHMI (HapUMep, «IICHA VS Ka4eCTBOY, «yJI00CTBO U 0€30MacHOCThY) U METO/IbI TIOUCKA KOMIIPOMHCCA.
9. IIpUMeHeHHE CTAaTUCTHYECKOTO IIPUEMOYHOTO KOHTPOJIS IO alIbTePHATHBHOMY M KOJIMYECTBEHHOMY IPH3HAKaM: IIPSUMYIIECTBA U
OTpaHHIEHHS.

10. OgHOCTYNIEHYATHIE U IBYXCTYICHYATHIC IUIAHBI BEIOOPOYHOTO KOHTPOJIS: MOPSIOK BEIOOpa 00BbEMa BEIOOPKH U MIPHEMOYHOTO
qHCIa.

11. OnepaTHBHBIC XapaKTEPUCTHKH [UIAHOB KOHTPOJISA: KaK OLICHUTH PUCK ITOCTABIIHMKA M PHCK MOTPEOUTEIS.

12. TIpuéMOYHBIE UCTIBITAHUS TOTOBOM MPOIYKIHH: TIOPSIOK MPOBEACHHSI, 0pOPMIICHHE ITPOTOKOJIOB, IIPHHATHE PELICHHH.

6.3. Tunoswnie KOHTPOJIbHBbIC BOIIPOCHI U 3aJaHUA NJIsA l'lpOMe)KyTO‘-IHOﬁ arrecranuu

[Iepeuens BonpocoB Kk 3a4ETy

. CyIIHOCTb KaTETOPUH «KaueCTBOY.

. YrpaBieHue KauyecTBOM B CHCTEME O0IIEro MeHEeHKMEHTa

. B3anMocBs3b KauecTBa 1 KOHKYPEHTOCIIOCOOHOCTH.

. KauecTBO 1 y10BIE€TBOPEHHOCTH NOTPEOUTENS.

. TpeboBanus (1oxaszarenu) K 0ObEKTaM KauecTBa B OpraHU3alllH.

. [TapameTpsl u GakTOphl KauecTBa TOBAPOB U YCIYT.

. MeHeKMEHT KauecTBa: CYyIIHOCTb U LIEJH.

. KoHKypeHTOCIOCOOHOCTh MPOIYKIIMU U NPEANPHUITHS: 3HAUCHHUE, TPU3HAKH, BHIBL.
9. 3apy0OexHBIi ONBIT B 00JIaCTH yNIPaBICHHUS KaYeCTBOM

10. OreuecTBEeHHBIH ONBIT B 00JIACTH yNPaBICHHUS Ka4eCTBOM.

11. SInoHckue Mozeny ynpasieHHUs Ka4€CTBOM.

12. EBponeiickast MO/ieNb YIIpaBIeHUs Ka4eCTBOM.

13. AMepuKkaHcKasi MOJEIIb YIPABJIECHUS KAUECTBOM.

14. 3apyOesxHble TpeMHn B 00J1aCTH KayecTBa.

15. OTedecTBEHHBIE TPEMHH B 00I1aCTH Ka4eCTBa.

16. AktyanbHble TpoOIeMbl B 00JIACTH YIIPABICHUS KAUE€CTBOM Ha POCCUHCKHX MPEATIPUATHIX.
17. BeeoOiee ynpasienue kadectBoM (TQM): CyIIHOCTb M MIPHUHITHUIIBL.
18. CucremMHBIi TOX0/1 B MEHEDKMEHTE KauecTBa.

19. Iuxn PDCA 3. [Jemunra.

20. dyHKUMY ynpaBlIeHHs] KAYECTBOM Ha MPEIIPHUITHH.

21. [IpuHOMTIBI TOCTPOEHUS CHCTEMBI MeHeKMeHTa kadecTBa (CMK).

22. BzaumopeicTBre ¢ NOTPEOUTENISIMU B PAMKaX YIPaBJICHHUsI KAYECTBOM.
23. Metoabl cbopa uHdpopMaIy 0 NOBEACHUH MOTPEOUTENCH.

24. JIunepcTBO U COBEPIIEHCTBOBAHUE B CUCTEME MEHE/KMEHTA KayecTBa.

0 ~NONN B WN—
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25. TIponeccHBbIi MOAX0 CUCTEMBI MEHEXKMEHTA KauecTBa.

26. MeHeKMEHT B3aUMOOTHOIIIEHUH B YIPaBICHUHN KAYE€CTBOM.

27. OpraHu3alMOHHbIC ITAMbI MOCTPOCHHS CUCTEMBI MCHEDKMEHTA KaueCTBa.

28. OnucaHue U ONTHUMHU3AIUS OU3HEC-TIPOIIECCOB Ha MPEIPHITHH.

29. Ceptuukanysi CHCTEMbl MEHEPKMEHTA KauecTBa.

30. KBanumMeTpuieckue METObI OLICHKU Ka4eCcTBa MPOILYKIHH.

31. OcHOBHBIE METO/IBI OIICHKH Ka4eCTBa Ha MPEATPUITHH.

32. CpencTBa ynpaBieHHUs Ka4eCTBOM HA MPEATIPHATHH.

33. Pa3BeprhiBaHue QyHKIHMI Ka4eCTBa: OCHOBHBIC JIEMEHTHI U METO/IbI.

34, PeMHKUHUPUHT OU3HEC-TIPOIIECCOB B MCHEKMEHTE KaueCTBa.

35. CraTucTrYecKre METOIbI YIPABICHHSI KAU€CTBOM.

36. CamooI11IeHKa AeATEIbHOCTH IPEIIPHUATHS: CYIIHOCTb U OCHOBHBIE 3Tallbl IIPOBEICHHUS.

37. MeTtoabl caMOOIIEHK! AESITETFHOCTH PEATIPUSITHSL.

38. MexnayHapoaHas cTangapTu3anus. MexIyHapoaHbli CTaHAAapT Ha CUCTEMbI MECHEIXKMEHTa KauecTBa.

39. lokymeHTanbHOE opopmiicHne TPeOOBaHHIT K KAYECTBY.

40. PaccmoTpeHue pe3yabTaToB JEATeIbHOCTH IPEIIPHUATHS 0 YIPaBICHUIO KAU€CTBOM.

41. KopriopatuBHasi KyJIbTypa ¥ MEHEPKMEHT Ka4eCTBa.

42. 3arparbl Ha KauecTBO, UX Kiaccudukanus. BiausHue kauecTBa Ha MPUOBLI.

43. NupopmanmonHoe obecreueHre CHCTEMbl MCHE/DKMEHTA KaueCTBa.

44. TIpuMeHeHre CTaTUCTHYECKOTO IIPUEMOYHOTO KOHTPOJIS 110 aJIbTEPHATHBHOMY M KOJIMYECTBEHHOMY MPU3HAKAM: IPEUMYIIECTBA U
OTpaHHIEHHSL.

45. OmHOCTYNIeHYaThIe U IBYXCTYIIEHYAThIE IJIaHbI BHIOOPOYHOTO KOHTPOJIS: MOPSA0K BBIOOPa 00bEMa BEIOOPKU M MPUEMOYHOTO
qHCIa.

46. OnepaTHBHBIC XaPAKTEPUCTHKHU IIJIAHOB KOHTPOJIA: KaK OLIEHUTh PUCK MOCTABLIMKA U PUCK IOTPEOUTENS.

47. IIpuéMOYHbIEe HCIBITAaHHS TOTOBOH MPOAYKINH: TIOPSIOK MPOBEICHUs, 0(OpPMIIEHHE IIPOTOKOJIOB, IPHHSATHE PEIICHUH.

48. IleprofuuecKye UCTIBITAHUS: LIENU, IEPUOJUIHOCT, 00BEM BEIOOPKH, 0OpMIICHUE PE3yIbTATOB (KT, IPOTOKOIN).

49. TUnOBbIE HCTIBITAHMS: KOTJa IPOBOIATCS, YTO MPOBEPSETCS, KaK O(POPMIITIOTCSI H3MEHEHHS B KOHCTPYKTOPCKOM JJOKYMEHTALIUH.
50. Crpykrypa u copepkanue nacnopra kadecrsa npoaykuuu (mo F'OCT 2.601-2019 unu oTpaciieBbIM CTaHAapTaM).

51. CeptrUKaT COOTBETCTBUS U JEKIapanysi O COOTBETCTBHHU: CXOJICTBA, PA3INIMS, TOPSIIOK ODOPMIICHHS H CPOKHU EHCTBHSI.
52. TIporokon ucneitanuii mo I'OCT ISO/IEC 17025: o6si3aTenbHbIe pa3/aeisl, TpeOoBaHuUs K 0pOPMIICHUIO, FOPHINISCKAs
3HAYUMOCTb.

53. ABroMaTu3anus 3arn0JHEHUS KYPHAIOB KOHTPOJI TEXHOJIOTHUECKUX MapaMeTpoB: MES-cucTeMsl, 31eKTpOHHbIE ONINCH,
MIPEUMYIIEeCTBAa Iepe OyMaKHBIMH KypHaJIaMHu.

6.4. Kputepnu oneHuBaHus

1. Tecr.

Kpurepun 1 METOAMKA OLICHUBAHUS IS OYHOH (popMbI 00yUCHHUS:

OuH TeCTOBBIH BOIPOC.

- 1 Gam BeICTABISIETCS CTYACHTY, €CJIA OTBET NIPABHIIBHBIN;

- 0 GaJUIOB BBICTABIISIETCS CTYJICHTY, €CITH OTBET HETIPABUIIbHBIN.

Kpurepun onieHnBaHuUs TECTOBBIX BOMPOCOB: KaxxpIil TecT HomKeH copepikarh He MeHee 60% BEepHBIX OTBETOB, TOT/Ia OH CYHTAETCS
YCIIEIIHO MPOIIEHHBIM.

2. Kputepuu oneHnBaHUS ceMecTpoBoi paboThl. PaboTa cunTaeTcs yCIeIHO BBITOJHEHHOM, €Ciu CTYIEHT M0 Kax 1ol TpedyeMoit
KaTerOpUH U3 TEXHOJIOTUUECKOM TeTpaIu PaCKPBUT CyTh KaTETOPUH, TOKA3aJl €€ IBOTIOIHIO, YKa3al KIIF0UEBble IMEHA YUCHBIX, IIPHBEI
KOPPEKTHBIN CITMCOK HCTOYHMKOB (IyOnuKkanny, MoHorpaduu, yueOHuKH, yueOHble Hocodus u 1.11.). CTyAeHT packpsiBaeT 17
KaTeropuil 0 yIpaBJICHUIO TPeOOBaHHUSMH, IIPHBOJIS CCHUIKUA Ha HOPMATHBHBIE JOKYMEHTBI i aBTOPCKHE IIPHMEPHI.

Kpurepuu orieHKH ceMecTpoBOi paboTHI:

* [I0JIHOTA PACKPBITUS KaXKa0i kareropuu — 1o 1 6ama (makc 17)

* HajiM4Ke cchbllok Ha HopMaTuBHbIEe 1oKyMeHTHI (ISO, TOCT, TP TC) — no 0,5 Oana 3a kaTeropuio

* aBTOPCKHUE MPUMEPBI, CXEMBI, TaOJIUIBI — JONOJIHUTENBHO 10 10 6anos

* IPaMOTHOCTb, CTPYKTYPHPOBAHHOCTE — 10 5 0aoB

3. Kpurepun oneHnBaHuS MPAKTHYECKONW pabOTHI 3aKIIOYAIOTCS B YCIEHIHOM BBIIOJHEHHH BCEX MOCTABIECHHBIX 33/1a4, IPABUIIHOM
0hOpMIICHUH JOKYMEHTAIMU C COOII0ICHUEM CTaHIapTOB KayecTBa ¥ HUQPPOBBIX TeXHONOTHIl. CTyIeHT JOJDKEeH
IIPOJIEMOHCTPUPOBATh YMEHHUE IPUMEHATh TEOPETHUECKHE 3HaHHsL, 000CHOBATh BEIOOP MCIOJIB3YyEMBIX METOIOB U
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PEIICHHUIA, a TAKXKe COOTIOCTH CPOKH BBIMOIHEHHS 3a1aHusl. PaboTy MOKHO CUMTATh HEYAYHOM, €CIIU OHA BBIMOIHEHA YACTUYHO,
COJICPKUT OUIMOKU B O)OPMIICHUH WIIH HE UCTIONB3YET HEOOXOIUMBIC COBPEMEHHBIC TEXHOJIOTHH.

IpakTHyeckas paboTa — 3TO CPEICTBO MPOBEPKU YMEHHH, 3HAHUI U HABBIKOB, KOTOPOE MPEJCTABIISAET COOO0 MUCHbMEHHOE 3a/IaHue,
BBINOJIHSEMOE B TEUCHHE 3aJ]aHHOTO BpeMeHU. Kak 1mpaBuIio, BBITIOIIHEHHE 3a[[aHUsl  [IPEIIoNaraeT HaJu4YKhe ONpe/IelICHHBIX OTBETOB
Ha MOCTABJICHHBIE BOIPOCHI H PEIICHUE MPAKTHICSCKON 3aJauH.

Kpurepun ouenku (B 6ajuiax):

- COOTBETCTBHE MPEAINOIAracMbIM OTBETaM;

- IPaBUJIBHOE MCIIOJIb30BaHKE aliTOPUTMA BBITIONHEHUSI ICHCTBUIT (METOAMKY MPOBEICHHS U3MEPEHHIA);

- JIOTHKA PACCYXJICHUH COMOCTABIICHHS TIOJTY4YEHHBIX PE3YJIbTATOB;

- YMEHHUE JIeNaTh BHIBOJIBL.

- 5 GayutoB, eciiu ObLI IaH MOJTHOE, Pa3BEPHYTOEC BHIMOIHCHUE 3a/IaHUS,

- 1-4 Gamna, OT CTCTIICHU BBITIOJTHECHUS 33 IaHUS,;

- 0 GaJUTOB BBICTABIISCTCS CTYICHTY, €CIIH CTYJICHT HE CMOT BBIMOJIHUTD 3aJIaHuE.

4. Noxnaz

[Ipu omeHKe TOKIIA/1a HCIIOJIB30BaHa JII00Aask COBOKYITHOCTh H3 CIIENYIOMINX KPUTEPHEB:

- COOTBETCTBHE BHICTYIUICHUS TEME, TOCTABJICHHBIM IEJISIM U 3a]1a4am;

- IPOOJIEMHOCTH / aKTyaJbHOCTB;

- HOBU3HA / OPUTHHAIBHOCTH MOJYYE€HHBIX PE3yJIbTaTOB;

- IyOWHA / TIOJTHOTA PACCMOTPEHHS TEMBI;

- JOKa3aTenbHast 6a3a / apryMeHTHPOBAHHOCTh / YOCIUTEILHOCTh / 000CHOBAHHOCTH BBIBOJIOB;

- JIOTUYHOCTD / CTPYKTYPHUPOBAHHOCTH / IIEIOCTHOCTD BBICTYIUICHHS;

- pedeBas KyJabTypa (CTHIb HM3JI0KEHUs, ICHOCTD, YeTKOCTh, TAKOHUYHOCTB, KPAcoTa SI3bIKa, yUeT ayAUTOPHH, SMOILIHOHAIBHBIH
PHUCYHOK pe4H, J0XOIYHBOCTb, TyHKTYyalIbHOCTh, HEBEPOAIBbHOE COMIPOBOXKICHHE, OXHBIICHHE peur adOpHU3MaMH, IPUMEPAMH,
OUTaTaM¥ 4 T.1.);

- HCTIOJIB3YIOTCSI CCHUIKH Ha WH(OPMALIMOHHBIE PECYPCHI (CAlTBI, TUTEPATYypa);

- HaTJBSITHOCTH / IPe3eHTa0eIbHOCTh (e TpedyeTcs);

- CAMOCTOSITENILHOCTD CYX/ICHHH / BlIa/IeCHUE MaTepHajaoM / KOMIIETEHTHOCTb.

Ecnu noknaa cBOgUTCS K KpaTkoMy coobmieHnto (10 MUHYT), MOKET COTPOBOXKAAThCS mpe3enTanueit (10-15 cinaiiioB) U He MOXKeT
JIaTh TIOJHOTO MPECTABICHHS O MPOBEACHHOMN paboTe, To He0OXOIMMO OLIEHUBATh OTBETHI HA BOIPOCHI U, €CJIU €CTh,
OTYET/TIOSICHUTEIILHYIO 3aIIHCKY.

Kpurepuu ornieHku 111 04HOH HopMbl 00ydeHHS:

-5 0aoB, eciii 3a1aHKe BBITOJHEHO TIOJTHOCTHIO;

-4 ©aiIoB, €CiM 3aJ]aHUe BBIMIOJIHEHO C HE3HAYUTEIbHBIMH TIOTPEIIHOCTSIMH;

-3 Gaya, eciM 3a1aHue BHIIOJIHEHO C TIOTPEIIHOCTSIMHY;

-2 Oana, ecii 0OHApY)KEHO 3HAHUE U TIOHUMaHUe OOJIbILICH YacTH 3aJaHus;

-1 Gam,ecim 3aJaHue BBIIOJIHEHO HE TIOHOCTBIO;

-0 GannoB, eciyu 3a7aHue He BBIIOIHEHO.

3auer.

Onenka «3a4TeH0» CTaBUTCS B TOM CIIydae, KOT/ia CTYJIeHT OOHapyKUBAeT CUCTEMATHIECKOE U TIyOOKOe 3HAHUE MPOTPAMMHOTO
Martepuaa o JUCLUIIMHE, yMeeT CBOOOIHO OPUEHTHUPOBATHCS B Bonpoce. OTBET MOJIHBIN. BEIIBUHYTHIE OTOKEHUS
apryMEHTHPOBAHbI H WLTIOCTPUPOBAHBI pUMepaMu. MaTtepual U3JI0KeH B OIpeIelIeHHON JIOTHUECKOH MOCIIeJ0OBaTeIbHOCTH,
OCO3HaHHO, HI/ITCpaTypHBIM A3BIKOM, C UCIIOJIb30BAHHUEM COBpeMCHHBIX Hay‘{HLIX TepMI/IHOB. CTy}IeHT yBepCHHO OTBCYACT HaA
JIOTIOJTHUTENBHEIE BOMTPOCHI.

Onenka «He 3a4TeHO» BBICTABIIACTCS CTYAEHTY, OOHAPYKHUBILIEMY MPOOENBI B 3HAHUAX y4eOHOro MaTepHania 1o aucuuiuimae. [Ipu
OTBeTE 0O0HAPYKEHO HEMOHUMaHHUE CTYJCHTOM OCHOBHOTO COJIEPKaHUs TEOPETHUSCKOTO MaTepralia Wid JOIYIIeH Psi CYyIIeCTBEHHBIX
OH_II/I6OK, KOTOpre CTy)]CHT HEC MOXET I/ICl'IpaBI/ITI) l'[pI/I HABOJALLIUX BOHpOC&X 3K3aM€H3.TOpa, 3any)1H$ICTCﬂ B OTB€TAX Ha BOl'[pOCbI.
CTyneHT moaMeHuI HaydHoe 000CHOBaHUe MPo0JIeM paccykIeHueM ObITOBOTO maHa. OTBET HOCUT MOBEPXHOCTHBINA XapaKTep;
HaOJII0AAI0TCS HETOYHOCTH M OIMOKH B MCIIOJIB30BaHUN HAYYHOW TEPMHUHOJIOTHH.

7. YHEBHO-METOJNYECKOE 1 HTH®OPMAIIMOHHOE OBECHHEYEHUE JTUCHUIIJIMHBI (MOIY JIS)

7.1. PexoMeHyeMas JJuTepaTypa

7.1.1. OcHoBHas IUTEpaTypa

ABTOPBI, COCTaBUTENHN 3ariaBue WsnparensctBo, ron| Pecypc
JI1.1 |CamuxoB B. A. YnpasieHnue kadecTBoM: yueOHoe rocodue Mocksa : Tupekt- OBC
(https://biblioclub.ru/index.php?page=book&id=695400) Menua, 2023
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ABTOpBI, COCTaBUTEIH 3arnaBue WznarensctBo, Ton| Pecypc
JI1.2 |Arapkos A.IL. VYnpasieHue Ka4ecTBOM: yUeOHUK Mockga : Jlamkos 3BC
(https://znanium.com/catalog/document?id=432109) n K, 2023

7.1.2. Jlono/IHUTe/ILHAS JIUTepaTypa

ABTOpBI, COCTaBUTEIH 3arnaBue WznarensctBo, Ton| Pecypc
JI2.1 |bacosckuii JLE., VYnpasieHue Ka4ecTBOM: yU4eOHUK Mockaa : OO0 9BC
Iporacees B.b. (https://znanium.com/catalog/document?id=390077) "Hayu4Ho-
HU3aTEIbLCKUI
nentp UHOPA-
M", 2022
JI2.2 |Arapkos A. II. VYnpasieHue Ka4ecTBOM: yUeOHUK Mockga : JlamkoB 9BC
(https://biblioclub.ru/index.php?page=book&id=684370) uK, 2022

7.2. Ilepeyens pecypcoB HHGOPMAIHOHHO-TeJIeKOMMYHUKAIIMOHHOH ceTH ""UHTepHeT"

D1 |EnunHoe okHO AocTyna K HHPOPMAIMOHHBIM pecypcam [DnekTpoHHsIi pecypc] : caidt / ®TAY THUU UTT «Uudopmukay. —
Mocksa, 2005.- http://window.edu.ru http://window.edu.ru

32 |KubepJlennnka - Hay4Has JIeKTpOHHas Oubnuoreka (kypHaisl). - http://cyberleninka.ru http://cyberleninka.ru

93 |Hayunas snexrponHas 6ubimoreka eLIBRARY.RU» - paznen "XKypHaibl OTKpBITOro qocTymna'. -
https://elibrary.ru/projects/subscription/rus_titles_free.asp https://elibrary.ru

7.3 Ilepevyenb HH(POPMALMOHHBIX TEXHOJIOTHI

7.3.1 IIporpamMmmHoOe oGecniedeHue

Adobe Reader

OpenOffice

7.3.2 TIpodeccnonayibubie 6a3bl JaHHBIX U HHPOPMALHMOHHO-CIIPABOYHBIE CHCTEMBI

1. Hayunas snextponnas 6ubmmoreka eLIBRARY.RU (https://elibrary.ru/defaultx.asp?) eLIBRARY.RU : nayunas snekrpoHHas
oubnuoTexa : caiit. — Mocksa, 2000 — . — URL: https://elibrary.ru. — Pexxum noctymna: [uist 3aperucTpup. mojb3oBaTencif. — TekcT :
3JIEKTPOHHBIN.

2. CopaBouHo-nipaBoBas cuctema «Koncynsrantllmrocy (http://www.consultant.ru/) KoncyasranTlIliaoc : cripaBouHO- MpaBoBast
cucreMa : 6a3za TaHHBIX / PernoHanbpHbIi eHTp npaBoBoid mHpopMarmu Mudopmmpaso. — Mocksa, 1992 — Pexxum gocryma: u3
YHUTAIBHBIX 3a10B OMOIHOTEKH. — TEKCT : 3JIEKTPOHHBIH.

3. CripaBouno-tipaBoBast cucteMa «I'apan (http://www.garant.ru/) TAPAHT.PY : uadopmarmonto-tnpaBoBoit moprain / OO0 «HITO
TAPAHT-CEPBHUC». — Mocksa, 1990 — Pexxum nocTyma: U3 YUTalIbHBIX 3a10B OMOIMOTEKH 1-T0 KOopiyca (YnTanbHbli 3am Ne 3 — ay .
205, menuaneHTp — aya. 206, OubianoTexa I0puIMIecKoil TuTeparypsl — ayn. 215). — TekcT : a1eKTpOHHBIM.

8. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHHUE JUCITUITJIMHBI (MOAY JIST)

Jnist peanu3aiuy AUCIMILTMHBL UCTIONIB3YIOTCS YueOHbIC ayAUTOPHHU JIJIs TPOBEICHHS 3aHATHI JICKIIMOHHOTO TUTIA, 3aHATHH
CEMHHApPCKOTO TUIIA, TPYNIIOBBIX U UHIUBHUYaIbHBIX KOHCYJIBTAIMH, TEKYILEr0 KOHTPOJIS ¥ IPOMEXYTOYHOM aTTeCTalluy, a TaKxKe
TTOMEIICHHS Il CAMOCTOSITEIIBHOM PaOOTHI.

VYueOHble ayANTOPUH YKOMIDIEKTOBAHBI CIIEHATN3UPOBaHHON MeOETbI0 M TEXHUIECKHMMH CPEICTBAMU OOYUSHHUS: JOCKA, MapThI,
MyJIBTHMEAUHHOE U 2y JTHO000PYI0BaHHE.

Jst mpoBeAeHNs 3aHATHH JISKIIMOHHOTO THIIA IIPEAIaraloTcs Habophl AEMOHCTPALIMOHHOTO 000PYA0BAaHHS M y4eOHO- HarJISAHBIX
nocoOwuit: mudpoBbie 00pa3oBaTENbHBIE PECYPCHI, a TaKKe HUCIob3yeTcs [TonnkoM it KOH(EPEHIICBSI3H, 3BYKOBBIE KOJOHKH,
aKyCTHUYECKHH yCHINTEINb, MyJIETUMEUHHBINA IIPOEKTOP, TEIEBU30P.

[TomernieHust 11t CaMOCTOSITENBHOM PabOThl 00YHAIOLIMXCS OCHAIIEHBI KOMITBIOTEPHON TEXHUKOM C IMOAKIIIOYEHUEM K CETH
"UutepHer" U 00ecrieyeHHEeM IOCTYIa B AJIEKTPOHHYI0 HH()OPMAIIMOHHO-00pa30BaTeIbHYIO CpEly YHHBEPCUTETA

JIst yCnenHoro OCBOSHUS UCUMIUTMHBI  HEOOXOIMMa ay TUTOPHS C MYJIbTHMEIUIHHBIM 000pyA0BaHHeM, B IHCTUTYTe SKOHOMUKHU
oTpacieii, OuzHeca u agmMuHucTpupoBanus Uenl'Y umeercs tpu B 4-om yueOHoM kopmyce (212, 205, 111) u nsath B 8-oM yueOHOM
xopmyce (203, 310, 405, 407, 406).

9. METOAUYECKHUE YKA3ZAHUWSA 1)1 OBYYAIOIIIUXCA 110 OCBOEHUTIO JUCHUTIIMHBI (MOY JIS)

IMpomexxyTounas aTrectanus B hopMe 3a4eTa MPOUCXOIUT II0 UTOTaM TEKyIIEeH aTTeCTalliH.
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CTy/IeHT B TeUYSHHE CEMECTpPa BBINOJHACT JOKIAJbl C MPE3eHTalueH (BBICTYIAeT C JOKJIAI0M, IEMOHCTPUPYET PE3YJIbTaThl),
MIPOXOMT TECTHI (10 KaXKIOMY H3y4aeMOMY Pa3eily) U BHIIONHSAET INPAKTHUECKHe PadOTHI, CEMECTPOBYIO paboTy.

B TeueHne cemMecTpa CTyIEHT TOTOBUT JOKJIa ] M IPE3EHTAIUI0, C KOTOPBIMHU BBICTYIIAET HA OJJHOM U3 3aHATUH (IaTa BHICTYIUICHHS C
Ka)KIBIM CTYIE€HTOM MHANBHUIYAIBHO OTIPENeIsIeTCs IPeroIaBaTesieM).

Kaxnpiii TecT noymkeH copepkarh He MeHee 60% BEepHBIX OTBETOB, TOTAA OH CUUTAETCS YCIICIIHO MPOIIEHHBIM.

[IpakTudeckue pabOTHI BHIMOIHSET U 3alUIAET HA 3aHATHAX.

CemecTpoByIO pabOTy CTYJEHT CAAeT Ha OJHOM M3 MOCIETHUX 3aHATHH.

[To akTy BBINMOIHEHHUS BCEX YKa3aHHBIX BHJIOB Pa0OT CTY/AEHT TOTOBUTCA K C/Iauye 3a4eTa 10 BOIPOCaM.

JUJIst IOATOTOBKH K JIOKIIA/y, TECTaM U BBITIOJHEHHUS IPAKTHYECKUX PaboT M ceMecTpOBON paboThI, COITACHO yUeOHOMY ILIaHy,
otBosTCs yackl Ha CPC (caMoCcTOsTeNbHYI0 paboTy CTYZeHTa). B 9TO BpeMs CTYJCHT MOXKET UCIOJIb30BaTh Kak B CTeHAX BY3a, TaK U
BHE CTEH BY3a, JOCTYII K 3JICKTPOHHON OUOIMOTEYHOH cpee.

B ciydae npuMeHeHus pu 00yYeHNUH AUCIUTUTIHEL YJIEKTPOHHOTO 00YUeHHS, AUCTaHIMOHHBIX 00pa30BaTENbHBIX TEX HOJIOTHIH
oOuieHne 00yJaromuXxcs 1 MperojaBaTeis OCYIECTBISIETCS B PEXKUME PeaIbHOr0 BpeMeHH (OHIaifH-JIeKIuH (BeOUHApHI), YaThl,
BUIEOKOH(pepeHItiy B KOHTYp TOJIK U Ap.) WITH OTIOKEHHOTO BpEMEHH (CHCTEMa TUCTaHIHOHHOTO 00yaenus Moodle, Sunexc popmsr,
(OpYMBI, 3JIEKTPOHHAS [TOYTA U IP.).

Bonbiryio yacTe BpeMeHH 00yJaronuecs CaMOCTOsTEIFHO paboTaroT ¢ y4eOHO-MeTONMYeCKUMH MaTepranaMu. CTyIeHTHl HMEIOT
BO3MOXHOCTh KOHCYJIFTHPOBATHCS C MPETNOIaBaTelieM M0 BCEM BOIIPOCAM, BO3HUKAIOLIMM B X0J1€ CAaMOCTOATEILHON paboThI
MIOCPEICTBOM MOCEUIeHHs KOHCYIbTalui (Tpadik KOHCYIbTallli OOHOBIISIETCS KQKIBIH CEMECTp) /M dJIEKTPOHHON TTOYTEHI.
Hoctyn obyuaromierocs K y4eOHbIM pecypcaM B PeXXUME OTJIOKEHHOTO BPEMEHH, CaMOCTOSITENIbHON PaboThl OCYIIECTBIIETCS Yepe3
ceTb VIHTepHET B yIOOHOM ISl HETO MECTe, BpEMEHHU H TeMIIE.

[Tpu 0OyyeHnu JHLl C OTPAHUYCHHBIMH BO3MOYKHOCTSIMU 370POBbsI AIEKTPOHHOE 00yUeHHe, TMCTaHIIMOHHbIE 00pa30oBaTeIbHbIC
TEXHOJIOTHH TIPEIyCMaTPUBAIOT BO3MOXKHOCTD IIpHeMa-niepeay MHGOPMaIK B JOCTYITHBIX I HUX (hopMax.

Peanuzanus TUCIUIUINHEL C IPUMEHEHUEM 3JIEKTPOHHOTO o6yqel-u/m, JTUMCTAHIIUOHHBIX 06pa3OBaTean1>1x texHojorui (aanee — 20,
JOT) ocymecTBisieTcsi HA OCHOBaHHH JIOKAIFHOI HOPMAaTHBHO-TIPABOBOH JOKYMEHTALIMH BY3a.

10. CHEIIMAJIBHBIE YCJIOBUA OCBOEHUA JUCHUIIIMHBI OBYYAIONIMMHUCH C HUHBAJIMTHOCTBIO U
OI'PAHUMYEHHBIMHA BO3MOXHOCTSIMMU 31OPOBbSA

OcBoeHUE MUCLUIIMHBI HHBAJIMJAMH U JIUIIAMHU C OTPAHUYEHHBIMU BO3MOXHOCTSIMU 3[J0POBbsI OCYILECTBISETCS C UCIOIb30BAHUEM
CTIENMaNbHBIX TEXHHYECKHX CPEJCTB M HMH(OPMAIMOHHBIX TEXHOJOTHH, MPEJOCTaBIIEMBIX PecypCHBIM yIeOHO-METOIHISCKHM
LEHTPOM N0 OOYYECHHIO MHBAIMIOB W JIMI C OTPaHHYCHHBIMH BO3MOXKHOCTAMH 3710poBbs Yenl'Y mo 3ampocy oOydarorierocs
(MoOMIBHBIE CIlELMAlbHbIE TEXHUYECKUE CPEACTBAa I JIUL C HApyIIEHUSAMM 3PEHUs M C HapyIICHUEM CIIyXa, aCCUCTUBHBIE
nH(OPMALIOHHBIE TEXHOIOTHH).

ITpu HeoOxomuMocTH Ul OOYYAIOIIUXCS C HApyHMICHWSMH 3pEHUs Ha pabouyux MecTax Ul IPOBEACHMS NPAKTHUYECKUX HIIU
7a0OpaTOPHBIX 3aHATUI YCTAHABIMBACTCS CIIELHUANBLHOE NPOrpaMMHOE obecreueHue (MporpaMma pedeBO HaBHIALUM, PEUYEBBIC
CHHTE3aTOPbI, SKPAHHBIE JIYIIbI).

B yueOuble ayautopuu obecrieunBaeTcss OECHPENATCTBEHHBIN AOCTYN A O0ydYalOIMXCS ¢ MHBATUAHOCTBIO M C OTPAaHMYEHHBIMHU
BO3MOKHOCTSIMU 3J0pOBbs. B kaxknoil ayauropuu, rie o0y4aroTcsi HHBaAM/IbI U JMIA C OTPaHUYEHHBIMU BO3MOXKHOCTSIMU 3/10POBbS,
IIPeLyCMaTPUBAETCS COOTBETCTBYIONIEE KOTNUECTBO MECT ISl OOYUAIOLIMXCS ¢ YIETOM HapyLIeHUH UX 370POBbS.

Ji1st oCBOEHUS IUCLUILIMHBL HHBAIKUAAM U JIULAM C OTPaHHYEHHBIMU BO3MOKHOCTSIMU 3JI0POBbsI IPEIOCTABILAETCS JOCTYI K IEYaTHBIM
HCTOYHMKAM, UMEIOIIMMCS B HayuHOIl 6ubmnorexe Yenl'Y, ¢ moMoLIbi0 CIEIMANBHBIX TEXHHUECKUX CPENCTB; AOCTYI C TOMOLIBIO
CTENMaNbHBIX TEXHMYECKHX M IMPOTPAMMHBIX CPEICTB K JIEKTPOHHBIM HCTOYHHKAM, IPEACTABICHHBIM B (DOpPME 3JIEKTPOHHOTO
JOKyMeHTa B oHze HayuHOH OnbnnoTexn Yenl VY uiaM 3JeKTpOHHO-ONOIMOTEUHBIX CHCTEMAX.

YueOHO-MeToAuueCKHE MaTepHaibl Uil 00y4aloIUXCsl U3 YKCJAa MHBAJIUIOB U JIUILl C OFPAHUYEHHBIMU BO3MOXKHOCTSIMH 3[0POBbS
HPEIOCTaBIAIOTCS B (hOpMax, alanTHPOBAHHBIX K OTPAHMYCHHUAM UX 3J0POBbSI 1 0COOCHHOCTSIM BOCTIPUSTHS HH(POPMAIINHL.

Jst ’HBaNIKOB U JIULL C OTPaHUYEHHBIMU BO3MOXKHOCTSIMU 3/I0POBbsI OCBOSHUE JUCHUILIMHBI MOKET ObITh YACTUYHO UIIU OJTHOCTBIO
OCYILIECTBICHO C UCNOIb30BAaHUEM IUCTAHIIMOHHBIX 00PAa30BATENbHbIX TEXHOIOIHH.

Ilpr mpoBegeHHM TNPOMEKYTOUHOHW AaTTECTAllMH MO UCIMIUIMHE OOYYalOMHUMCS C HMHBAIMAHOCTBIO M C OTPAaHHYECHHBIMH
BO3MOKHOCTSIMHM 3JI0POBbsI 00€CIIE€UUBAETCS 1O HUX 3asBJICHUIO IPENOCTaBICHHE B JOCTYNHOH (opMe B 3aBUCHUMOCTH OT HX
WHIWBHIYaJbHBIX OCOOCHHOCTEH WHCTPYKIMH O TIOPSAKE IPOBEACHHS IMPOMEXKYTOUHOH aTTECTAI[MH, OICHOYHBIX CpPEICTB H
BO3MOKHOCTU OTBETOB Ha 3ajaHus (MUCBMEHHO Ha Oymare, HabOp OTBETOB Ha KOMIIbIOTEpE, MUCbMEHHO wmpudrom bpaiind, c
HCIIONB30BAHUEM YCITyT ACCHCTEHTA, YCTHO).

© ®I'BOY BO «Henl'V»
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[Tpu npoBezeHNM NpoLEaypbl OLICHUBAHUS PE3YJIbTATOB OOYUYEHUs] MHBAJIMIOB U JIMI C OTPAaHMYEHHBIMU BO3MOXHOCTSIMU 3/10POBbSI
IpeycMaTpHUBAETCs HCIOIb30BaHue IpeaocTaBiIeHHBIX Yenl Y min coOCTBEHHBIX TEXHUUECKHUX CPENICTB, HEOOXOANMBIX UM B CBSI3H C
UX MHAMBUIYAIBHBIMU 0COOCHHOCTAMH. [Ipy HE0OXOAMMOCTH MHBAIMIAM U JMLAM C OIPAaHMYEHHBIMH BO3MOXKHOCTSIMH 3710POBBS
IIPeIOCTaBISIETCS JOTIOIHUTEIbHOE BpeMsl JUIsl MOArOTOBKU OTBETa Ha 3aJlaHus, IPOLeaypa OLEeHHBAHHS Pe3yIbTaTOB O0YUYEHHUS 110
JUCHUILTUHE MOXET NPOBOAMTHCS B HECKOJIBKO 3TAIOB.

© ®I'BOY BO «Yenl'V»
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