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y4peXaeHHe BBICIIEro 00pa3oBaHus
«Yensbunckuit rocynapcrBenHsiil yansepcurer» (PI'BOY BO «Uenl V)

MIMHOBPHAYKHU POCCHU
@” DdenepanbHOE TOCYIapCTBEHHOE OIOIKETHOE 00pa30BaTeIbHOE

Pa6ouast nporpamma aucoumumael "OpraHu3alys IPOU3BOJICTBA U YCIYT B YCIOBHUSX HU(POBOI SKOHOMHKH" IO
HaTPaBJICHUIO MOArOTOBKH (crenranbrocti) 38.03.02 "Menemxment" HanpasieHHOCTH (poduito) [{udposoit
mapkeTuHr ®I'bBOY BO «Uenl'Y»

crp. 3

1. IEJIX OCBOEHUA N CHUITJINHBI

LICJ'H) OCBOCHHMA NTUCHMIIINHBI: (1)0pMI/Ip0BaHI/IC HCIIOCTHOTO MMPECACTABIICHUS 00 OTNICPALIMOHHOM MCHCPKMCHTC B YCJIOBUAX

113 xax Buze npodecCHOHANBHOMN NeITeIbHOCTH, CUCTEME YIPaBICHISCKIX 3HAHIH U (YHKIUH HEOOXOAUMBIX IIPH
MPOEKTUPOBAHNY U HKCIUTYaTallK IPOU3BOICTBEHHBIX, CEPBUCHBIX CUCTEM C LIeJIbI0 00eCIIeueHus ToTpeduTenei

Ka4CCTBCHHBIMU TOBapaMH U yCJIyraMu B I/IH(bOpMaLU/IOHHOM 06H1€CTBC.

3agaun JUCIUILUTAHEI HOPMHPYIOTCS B COOTBETCTBUH ¢ ykazaHHBIMU B @I'OC BO Bumamu npodeccHoHaIbHO

JACATCIBbHOCTHU !

M MOJIY4CHHUE NPCACTABJICHHUA O XapaKTCpe U CHEHI/I(I)I/IKG pa6OTLI OIICPALIMOHHBIX MCHEIKECPOB, TTO3BOJISIOIISH
3(1)(1)€KTI/IBHO HCIIOJB30BATh PECYPCHI ITPOU3BOJACTBEHHBIX U CEPBUCHBIX CUCTEM IJIA JOCTUKCHUSA IMMOCTABJICHHBIX meye u

3a71a4 XO3AHCTBYIOIIETO CyOBEKTa;

. (hopMHUpOBaHUE HABBIKOB 110 COOPY M CHCTeMaTH3aIlMd WHPOPMALUU O OM3HEC-TIpoIleccax Mporeccax BO
BHYTPEHHEI1 cpelie OpraHu3aliu U IPHHSATHS YIIPABICHYCCKUX PEIICHUIT;

. oneHka 3 dexTUBHOCTH (YHKIIMOHUPOBAHUS THIIOBBIX OH3HEC-TIPOIIECCOB;

. (opMHpOBaHHE HABBIKOB YIIPABICHHUS TUIIOBBIMH OM3HEC-IIPOIECCAMH B IPOU3BOJACTBCHHON WM CEPBHUCHOM

cucTeMe, pa3paboTKH ON3HEC-TIIIAHOB TPOM3BO/ICTBEHHON M CEpPBUCHON HAIPABIEHHOCTH,

2. MECTO JUCIIUIIJIMHBI B CTPYKTYPE OIIOII

Iuxn (pazzen) OIOIT: | F1.B.1.1.]1B.05.01

2.1 TpeOoBaHus K NPeABAPUTEIbLHOI IIOAT0TOBKE 00y4al0Ierocs:

TpeGOBaHI/IS[ K «BXOJHBIM» 3HAHUAM, YMCHUAM U TOTOBHOCTH CTYJCHTA, HeO6XOI[I/IMI)IM IIprU OCBOCHUMN Z[aHHOI\/'I JHUCIUTIIINHBI:

. 3HaHMS 3aKOHOB OPTaHU3AIMOHHBIX CHCTEM, 0A30BBIX METOMOB M (DYHKIHMI yHpaBIICHHS OpraHM3aIMeil, MeTOI0B
pa3paboTKH YIpaBIEHUSCKUX PEIICHUH, MPOTPAMMHBIX CPEIICTB COIPOBOKACHHUS NPEANPUHIMATEIBCKON AESATEIbHOCTH

. YMEHHE CTYICHTOB HCIOJIB30BATh THUIIOBBIE JJISI OPTaHW3AIIMH MHCTPYMEHTAJBHBIE CPEACTBa I cOopa,
00paboTku HH(YOPMALUH U IPUHATUS YIPABICHUECKUX PELICHUH B X0J€ MPO(HEeCcCHOHATBHON AESTENBHOCTH, a TAKXKe
TOTOBHOCTB CAMOCTOSITENIBHO M3y4aTh COBPEMEHHBIC TEH/ICHIIMN Pa3BUTHSI IPOU3BOICTBEHHBIX (CEPBUCHBIX) CHCTEM C

y4€TOM BO3pacTaronieil HHpOpMaTH3AINH ¥ JMHAMUYHOCTH BHEIIHEH CPEIbl.

TeOpI/IH MCHCIPKMCHTa

Crparernyeckuii MeHEePKMEHT

MeTopI IPUHATHS YIPABICHYSCKUX PEIICHIH

2.2 TMCOMILTHHBI M PAKTUKH, I KOTOPBIX OCBOEHUE TAHHOI JHCHHILTHHBI (MOIYJIs1) HEOOXOIHMO KaK

npeIuecTByoniee:

B Ipornecce OCBOCHUS NJUCHUIIIIMHBL  JTOJIKHBI OBITh HpI/IO6pCT€HbI TCOPETUYCCKUEC U MPAKTUICCKUEC 3HAHW 1 HABbIKH O
COBPEMCHHBIX (bopMax, MCTOJax YIpaBJICHUSA 6I/I3H€C-HpOHeCCaMH MMPOU3BOACTBECHHBIX U CEPBUCHBIX CUCTCM. OCHOBHEBIC
MOJIOKCHUA TUCHHUILIMHBI TOJIXKHBI OBITh MCIIOJIL30BAHbBI B I[EUILHCIZH.ICM TIpU U3YUCHUU psaaa TUCHUIUINH, TIPU MTPOXOKIACHUN

MPOU3BOICTBEHHON MPAKTUKU U HAITUCAHHS BBITYCKHOH KBaTH(UKAIIMOHHON paboThI OakanaBpa.

Hpe,ZII[I/IH.HOMHaSI IMpaKTUKa

VYipapieHHe IPOEKTaMH B IU(YPOBOH SKOHOMHKE

BrimonHeHne U 3aIUTa BBITYCKHOM KBann(UKaIUOHHON paboTh

3. KOMIIETEHIIMH OBYYAIOIIEI'OCs, ®OPMHUPYEMBIE B PE3YJIBTATE OCBOEHUA JUCHUTIINHBI

(MOJYJIS)

IIK-2: CnocodeH NpuMEHATH CNEeNHAJIN3MPOBAHHBIE IPOrPAMMBI ISl MPOJABUKEHHSI TOBAPOB U YCJIYT B CETH

HNuTepuer

3HaTh:

-TCOPETHUCCKHNEC OCHOBBI ITPOLICCCA YIIPABJICHUA IMTPOU3BOACTBEHHBIMU U CEPBUCHBIMU CUCTEMAMU C MCII0JIb30BAHUEM

CTIeIMaTN3NPOBAHHBIX IIPOTPAMMHBIX CPEACTB B YCIOBUAX IMU(POBHU3AINH ON3HECA, a TAK)KE METOBI IPHHATHS PEIICHUI B
YIpaBJICHUH ONEPAI[HOHHON (TIPOM3BOACTBEHHOI) IESATEIFHOCTHIO HA OCHOBE IPOTPAMMHBIX CPEJICTB AL IPOABIKCHHS

TOBapOB/yCIIyr B ceTu MIHTEepHET

YMmernb:

-aHAJIM3UPOBATH BHELIHIO U BHYTPEHHIOIO CPE/ly OPIraHU3alUH, BBIABIIATH €€ KIHOYEBbIC JJIEMEHTBI U OLICHUBATh HX
BIIMSIHUE Ha IIPOU3BOJCTBEHHYIO IESITENBHOCTD C UCIOJIB30BaHUEM CIIELHMATU3UPOBAHHBIX IPOTPAMMHBIX CPEJICTB;
-OIICHUBATh PUCKU U 3(P(HEKTHBHOCTh IPHHUMAEMBIX PELICHHUH U IPOJBIKEHHS TOBApOB/yCIyT B ceT MHTepHET;
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Baanernb:

- HaBBIKAMH aHaJI{3a CIpoca Ha MPOIYKT, AENATh IPOTHOCTHYECKUE OLICHKH COBITA HA OCHOBE M3y4CHHUS H OLCHKU
noTpeOHOCTel MoKynaTene ¢ UCTOIb30BaHHEM CIEHAaTU3UPOBAHHBIX IPOTPAMMHBIX CPEICTB.

CHUCTEMHBIM, IIPOLIECCHBIM U CUTYaLIMOHHBIM I10JIXOAaMHU B YIIPABJICHUHU IIPOU3BOACTBEHHOM MIIM CEPBUCHOM CUCTEMOM IS
MIPOJIBIDKEHUS TOBAPOB/yCIIyr B ceTi MHTEpHET

B pe3yjibTaTe 0OCBOCHUS TUCHUILINHBI Oﬁy'-lalﬂl.lll/lﬁ(‘,ﬂ JOJIKCH

31

3HaTh:

3.1.1

-TCOPETUYCCKUEC OCHOBBI IPOIIECCA YITPABIICHUA MTPOU3BOACTBEHHBIMU U CEPBUCHBIMU CUCTEMAMHU Ha
OINIEPATUBHOM M TAKTHUYECCKOM YPOBHIX YIIPABJICHUSA B YIIOBUAX I.IH(I)pOBI/ISaL[I/II/I OusHeca

3.12

- METObI MPUHATHUS PEIICHUN B YIIPABICHUU ONEPAIHOHHON (IPOU3BOACTBEHHOM) NESTEIbHOCTHIO
OpraHu3anuu,

313

-TCOPETUYCCKHUE OCHOBBI HpOGKTHOfI ACATCIIBHOCTHU B IPOMU3BOACTBCHHBIX U CCPBUCHBIX CUCTEMAX,

3.14

-MEeTOIbI IU(PPOBU3ALNHU TUIIOBBIX OU3HEC-TIPOIIECCOB

3.2

Ymern:

3.2.1

-aHAJIM3UPOBATH BHCIIHIOKO U BHYTPCHHIOIO CPEAY OpTraHU3alluu, BBISABIIATH €€ KIIFOYCBBIC DJICMCHTBI U
OLICHMUBATH UX BJIUSAHUE HA ITPOU3BOJACTBCHHYIO JACATCIBHOCTD,

322

- IPUMEHSATh METOABI IPUHATHUS PEILICHUN B YIIPABICHUU ONEPALIMOHHOM ESTEIbHOCTBIO OpraHu3aluil

323

-OLCHUBATb PUCKH U 3(1)(1)6KTI/IBHOCTB MPUHUMACMBIX YIIPABJICHUYCCKUX pemeHm‘z’I;

33

Baanernb:

3.3.1

- HaBbIKaMHU YIIPaBJICHU OnepaHI/IOHHOﬁ ACATCIIbHOCTBIO OpraHu3anru, aHajan3a Cripoca Ha NpOAYKT, ACIaTh
MIPOTrHOCTHYCCKHUEC OLICHKHN cOBITa Ha OCHOBE HU3YyYCHUA U OLICHKHU HOTPC6HOCTCI>‘I HOKyHaTeHeﬁ.

332

- CUCTEMHBIM, TPOIIECCHBIM U CUTYallMOHHBIM TIOJIXO/IJaMH B YIIPABJICHUU MTPOU3BOJICTBEHHON HIIN CEPBUCHON
CHCTEMOI

4. OFLEM JUCLMILINHBI (MOLYJI5T)

OOwas TpyaoeMKocTb 2 3ET

Yacon 1o yqeOHOMY IUIaHY : 72 Bunbt KOHTpOIIsL B cemMecTpax:

B TOM YHCIIC

ayIUTOPHbIE 3aHATHs : 20 3a4eTHl §

caMocCTosITeNbHas paboTa : 49,7

KOHTaKTHas pabora: 22,3

UKP: 2,3
5. CTPYKTYPA U COAEP KAHUE JTUCHUIIJIMHBI (MOAYJIST)
Kon HaunmeHoBaHue pa3/ie/ioB U TeM /BUA 3aHATHSA/ Cemecr | Hacos JlutepaTtypa
3aHATH p / Kvpc
Paznen 1. [lonaTuiiHbIi annapaT AMCUMIIMHBI, €€ 3a7a4u U
(yHKuuM B ycaoBusX uudpoBuzanum OM3Hec-npoueccon
1.1 [TonsTritHbIi anmapat AucuUIUIMHBL. CYIIHOCTh OTIEPAallMOHHON 8 1 JI1.4J11.3
JIESITENbHOCTU: CUCTEMHBIN MPOLIECCHBIN M CUTYallUOHHBIN TOAXO/BL. JI1.5712.1 J12.2
ITpou3BOACTBEHHBIE U CEPBUCHBIE CUCTEMBL. THIIOBBIE OM3HEC-TTPOIIECCHI: JI2.3713.1 J13.2
MIPOU3BOJICTBO NPOIYKTa, HYUHAHCHI, MAPKETHHT, IEPCOHAN, MOHUTOPUHT JI3.3
1 KOHTPOJIb. LIMKII OIlepalliOHHOTO MEHEIKMEHTA. THUIIOBBIE 3314l 1 93
(YHKIINH OTIepallOHHON JIESITSTFHOCTH Ha TAKTHYECKOM H JIMHEHHOM
YpOBHSX ynpasieHus. OnepaioHHas JeITeIbHOCTh B OAPa3IeNeHUsIX
YIPaBICHYECKOTO OJI0Ka npennpustus. /JIex/
1.2 3aa4d ¥ QYHKIIUK OTIepaliMoHHOM nesitenbHocty /T1p/ 8 0 JI1.4 J11.2 JI1.3
JI1.5J12.1 J12.2
JI2.3J713.2J13.3
91
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1.3 INonaruiinelii annapaT qucuuIuInHbL. CYIHOCTb OIEPALIMOHHOM 8 6 JI1.4 J11.2 JI1.3
JIeSITETbHOCTU: CUCTEMHBIN MPOLIECCHBINA M CUTYAlIHOHHBIN MTOAXOIBL. JI1.5J12.1 J12.2
[Ipou3BoICTBEHHBIE M CEPBUCHBIE CUCTEMBI. THIIOBBIE OM3HEC-TIPOIIECCHI: JI2.3J13.2 JI3.3
MIPOU3BOJICTBO TPOJIyKTa, GUHAHCHI, MAPKETHHT, IEPCOHAI, MOHUTOPHUHT 23
Y KOHTPOJIb. LIMKIT OmepallmOHHOTO MEHEKMEHTa. THITOBbIE 3a1a91 1
(GYHKIMY OTIEPaLllMOHHON AEATENFHOCTH HA TAKTUYECKOM U JINHEHHOM
YPOBHSX yrpasieHus. OnepanroHHas AeITebHOCTh B IOPa3ICICHUIX
yIpaBieH4deckoro 0yioka npennpustas. /Cp/

Pasnen 2. YnpasieHue onepanuoHHOIl 1esiTeIbHOCTHIO B
NMPOU3BOACTBEHHBIX cUcTeMax B ycaoBusx 119

2.1 Hasnauenue npou3BOJICTBEHHBIX CUCTEM. THIIOBas CTPYKTypa 8 2 JI1.4 J11.2 JI1.3
OJIpa3IeJICHUH IPOU3BOICTBEHHOTO OJIOKA TPOMBIIIIIICHHOTO JIT.5J12.1 J12.2
npeanpusTys. IIpou3BoACTBEHHBIN IPOLECC U IPUHIIUIBI €10 J12.3J713.2J13.3
panMoHaNbHON opranu3auuu. TUIbl mpou3BoaAcTB. CriocoObt 21022
OpraHu3alUM U YIIPaBJICHUS MaTepUaIbHbIM IOTOKOM.

[IpocTpaHcTBEeHHBIE U BpeMEHHbIE (POPMBI OpraHU3aAINH TPYAA.
YmupapieHue onepanusMy Ha IOTOKE CO3IaHUs LIEHHOCTH, KapTa
nortoka. /JIex/

2.2 VYrpagieHue onepanuoHHON JesITETbHOCTHIO B IIPOU3BOICTBEHHBIX 8 2 JI1.4 J11.2 JI1.3
cucremMax: rpadOoaHaTUTUICCKUI HHCTpyMeHTapwid. /T1p/ JIT.5J12.1 J12.2

J12.3]13.2 JI3.3
21

2.3 TunoBast cTpyKTypa Nopa3AeieHHid MTPOU3BOJICTBEHHOTO OJI0Ka 8 16 JI1.4 J11.2 JI1.3
MIPOMBIIIJIEHHOTO NpeanpusaTus. [Ipou3BoACTBEHHBIN MTPOLIECC U JIT.5J12.1 J12.2
MIPUHIIMIIBI €T0 PAllMOHATBHON OpraHu3alMy. TUITbI TPOU3BOJICTB. JI2.3J13.2 JI3.3
Crioco0Obl Opranyu3aluy 1 YpaBlieHUs MaTepHaIbHBIM TIOTOKOM. 22
IIpocTpaHcTBeHHBIE ¥ BpeMeHHBIE ()OPMEI opranu3aimu Tpyaa. /Cp/

Pa3gen 3. OnepanuonHas JesiTeJJbHOCTh KOHCTPYKTOPCKHUX U
TeXHOJOrH4eCKHUX MoApa3aeIeHUuil NpeAnpUusTHs, ABTOMATH3AIUS
Mpo1ecCcoB

3.1 Opranuzanus onepaoHHON eI TeIbHOCTH KOHCTPYKTOPCKUX U 8 2 JI1.4 J11.2 J11.3

TEXHOJIOTHYECKHX MOAPa3ACICHUI MPOMBIIUICHHOTO MpeanpusTus /JIek/ JIL.5J12.1
JI2.3J13.1 JI3.3
€

3.2 3anaun, Ha3HAYCHHUE, IOCIEI0BATENFHOCTh U OCOOEHHOCTH IPOBEICHUS 8 9,7 JI1.4J11.2 J11.3
HHUOKP. Opranu3zannoHHbie (OpMbI BHIIOTHEHUS pabOT, ITAITbI JIT.5J12.1
BBITTOJTHEHHS paboT. [ToHATHE eqMHON CHCTEMBI TEXHOJIOTHYECKON JI2.3J13.1 J13.3
MOJATOTOBKH MPOU3BOJCTBA M €€ KOMIIOHEHTHI. [locenoBaTenbHOCTh 21
npoBesieHust paboT. Buibl TEeXHOJIOrMYECKOH TOKYMEHTALIUH.

OmnepaTHBHBIN KOHTPOJIb IO COOIONEHNIO TEXHOJIOTHIECKOTO
npomecca. /Cp/

Pa3znen 4. YnipaBiieHue Npon3BocTBeHHbIMH 3anacamu, SCM-
CHCTEMBI

4.1 [TnaHoBOE M OMEepaTUBHOE yrpaBieHue 3anacamu. KoaudecTBeHHbIE 8 0 JI1.4 J11.2 JI1.3
XapaKTEpUCTUKU B YIIPABIECHUU 3anacaMu. MoJenu ynpasieHus JI1.5712.1 J12.2
3anacamu. Opranusanys npuéma U XpaHeHus 3anacos. OnepannoHHas JI2.3713.1 J13.2
JIesITeNbHOCTD CKJIafa, CKiIazickoe obopyaoBanue. /JIex/ JI3.3

91

4.2 VYrpagsieHue npou3BOICTBEHHBIMU 3aMlacaMy Ha MIPENPUITHH 8 2 JI1.4J11.2 JI1.3
PaccmoTpenue Tunosbix noctaHoBok 3JIIT nist mpou3BOACTBEHHBIX JI1.5712.1 J12.2
nonpasnaenenuii. Peanuzanus 3agau 8 MS Excel. /IIp/ JI2.3J13.1 J13.2

JI3.3
31
43 VYnpasieHue Mpou3BOICTBEHHBIMY 3amacaMu Ha nipennpusitin /Cp/ 8 8 JI1.4 J11.2 J11.3
JI1.5J12.1 J12.2
JI2.3J13.1 J13.2
JI3.3
€]
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Pazgen S. KiineHTOOpHEHTUPOBAHHBI 0X0/l B CCPBUCHBIX
cucreMax. CRM-koHuenuus

5.1 VYnpasieHue onepauuoHHON JeITeIbHOCTIO B CEPBUCHBIX CUCTEMAX. 8 2 JI1.1JI1.2 J11.3
KnueHToopreHTHpOBaHHBIH moax0/. /JIek/ JIL.5J12.1
JI2.2713.4
22
52 OmnepanroHHast JeITeIbHOCTh B CEPBUCHBIX CHUCTEMaX: UCIOIb30BaHUE 8 2 JI1.1 J11.2 J11.3
TEOPHUH Ouepeiei IS pacyETOB MapaMeTpOB CEPBUCHOMN cucTeMsl. /T1p/ JIT.5J12.1
J12.2J13.2J13.4
22
53 VYnpasieHnue onepaliioHHON JeSTETbHOCTBIO B CEPBUCHBIX CUCTEMAX. 8 4 JI1.1J11.2J11.3
KnuenroopueHTrpoBaHHbIi moaxo. /Cp/ JIT.5J12.1
JI2.2713.4
22

Pa3nen 6. lllepuHr-3K0HOMHUKA U €€ BIUsSIHHE HA X03sICTBYIOLIHE
CyOBEKTHI M IOMOX0371iicTBA

6.1 DopMUpOBaHKE U ONIEPATHBHOE YIIPABICHUE CTPYKTYPHBIMU 8 2 JIT.1JI1.2 JI1.3
MOJIpa3IeNICHUsIMUA CEPBUCHOM opraHu3anuu. Pabora B rpymnmax, JIT.5J12.1
KoMaHpooOpa3oBaHue /I1p/ J12.3]13.4

32

6.2 YrpagieHue onepanuoHHON JesITeTbHOCTHIO B CEPBUCHBIX CUCTEMax 8 2 JIT.1JI1.2 JI1.3

(MHIYCTpHSA TOCTENPHUMCTBA U pectopanun) /Cp/ JI1.5712.1
J12.3]13.4
32

Pa3nen 7. Mozean opraHu3anuy NPOH3BOACTBEHbBIX/CePBUCHBIX
CHCTEeM HA IIAaT(OPMEHHON OCHOBE

7.1 VYmpasieHue onepanruoHHON JesITETbHOCTHIO B CEPBUCHBIX CUCTEMAaX 8 3 JIT.1JI1.2 JI1.3
ITnatodpmennsie pemenns. [Tpumepsr /JIex/ JI1.5712.1 J12.3

2132
7.2 YrpagiieHue onepalnruoHHON JAesITeTbHOCTHIO B CEPBUCHBIX CUCTEMAX, 8 2 JIT.1JI1.2 JI1.3
BUJICOKEHCHI, tokmansl /T1p/ JI1.5712.1 J12.3

22

7.3 VYpasieHue onepanioHHON JesITEITbHOCTHIO B CEPBUCHBIX CUCTEMAaxX 8 4 JIL.1JI1.2 JI1.3
(unpyctpus mocyra/passiedcnuit) /Cp/ JI1.5J12.1 J12.3

3233

Pa3nen 8. Unast koHTakTHas padora

8.1 VunuBHayanbHBIC KOHCYITBTAINH, TeKymas aTtecranus /MKP/ 8 2,3 JI1.3 JI1.5

6. POH/I OIEHOYHBIX CPEJCTB

6.1. IlepeyeHb BH/I0B OLICHOYHBIX CPEACTB

TecTsl
Pedepar
KoHTposibHEIE BONIPOCH! U 3aJaHUs

6.2. TumoBbIe KOHTPOJIBHBIE 3aaHASA M HHbIE MATEPHATBI /I TEKYIIeHd aTTecTalnn

Pedepat kak HHCTPYMEHT CaMOCTOSATENBHOTO H3yICHHSI MaTepHaia
B cooTBeTcTBHY C JelCTBYIONIEH Ha (aKyIbTeTe YIIPaBIeHHs 0aTbHO-PEHTHHTOBOM CHCTEME CTYACHT MOYKET HAIMCATh
pedepar. Pedepar — 3To muceMeHHast paboTa Ha OINpeeTIeHHYIO TeMY, TOATOTOBJICHHAS! HA OCHOBE MIPOYUTAHHBIX KHHT,
JKYPHAJIBHBIX CTATeH, MyOIMIIMCTUKHY U IPYrUX MaTepraioB. VccnenoBanus peepaTuBHOTO XapaKTepa y4at CTYCHTOB
paboTaTh ¢ HAy4HOH JINTEPaTYpOl, yMETh €¢ OTOUPATh U KIACCH(HUIIUPOBATH, BEIBIIATH NOTYICHHBIC TOUKH 3pSHUS Ha CYTh
MPOOIIEMBI, JTOTHYECKH H3JIaraTh MPOopadoTaHHBINA MaTepual, 0000IIaTh €To U JAeTIaTh BIBOJIBI.

Lenp Hanmcanus pedepara COCTOUT B MPHOOPETCHHH HABBIKOB CAMOCTOSTEIHLHOTO
OCMBICIICHUS ITPOOJIEM ¢ HayYHBIX O3ULUI U MHCBMEHHOTO M3JI0KEHHS TTI0JIyYCHHBIX PE3yIIbTAaTOB.
[Mopsmok moaroToBKU pedepaTa

1. Br160op Temsr;
2. C6op Marepuaia, MOKUCK JIUTEPATyphl IO TeMe, MOArOTOBKa OMONMHorpaduu, cocraBieHue JTHYHOrO pabouero
TUTaHa;
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Co6op, 06paboTka, aHaiu3 nHGOpManKH, GOPMUPOBAHIE COOCTBEHHBIX CYXICHUI;

CocraBienue MPOMEKYTOUHBIX U KOHCYHBIX BBIBOAOB;

DopMHIpOBaHHE MaTEPUAIIOB JUIS IPHUIOKEHUH (€CaH HE0OX0aUMO);

ITuceMeHHOE M3JI0XKEHUEe MaTepHalla.

Be160p TeMsI pedepaTta OCyIIECTBISCTCS U3 CIICKA PEIOKEHHBIX IpenoaaBaTeneM TeM. CTyIeHT MOXKeT caM IPeUIOKHUTh
TEMy, eCIIi OHa HAaXOAUTCS B PaMKax Kypca, M COITIacoBaTh €€ ¢ PYKOBOAUTEIEM.

TexcroBas 4acThb pa6OTBI COCTOUT M3 BBCIACHUA, OCHOBHOM 4qacCTu, comos{u{eﬁ W3 TJaB W/WIn

Sk W

naparpadoB 1 3aKITIOUCHUS.

BBezneHHe CIYKHUT [Tl OPUCHTALIMK YUTATENS B JAalbHEUIIEM M3JI0KeHHH. Bo BBeqeHUM
clieryeT 000CHOBATh BEIOOP TEMBI, €€ aKTYaJIbHOCTh, OTPA3UTh IPHYHHY UCCIEIOBATEILCKOTO HHTEpeca K Hel,
copMyITHpPOBaTH HAYIHYIO IPOOIIEMyY, PACKPBITh [IEJIH 1 3a/1auu pedepata.

OcHoOBHOE cozep:kaHue paboTHI pacroyaraeTcs B IJIaBaX MEXTY BBEACHHEM U
3akiroueHreM. Hanbonee moHoe uccaenoBaHue BKIFOYAeT B cesl BCECTOPOHHUIN aHAIU3 TEOPETHYCCKUX MPEANOCHIIOK
HCCIIEIOBaHUS.

Ecnmu B x011e pabOTHI BBISIBIICHBI KaKHE-IN00 3aKOHOMEPHOCTH, II€IecO00pa3HO
MIPOAEMOHCTPUPOBATH UX B opMe Tabmuil, rpaduKkoB, CXeM, JUarpaMM, PUCYHKOB.

B xadecTBe mpUMepoOB MOTYT MOHAAOOUTHCS BEICKA3bIBAHHS, PUCYHKH. 11X MOXHO MPEICTaBUTh, €CITH OHHU JICNIAI0T
n3NoxeHne obosee yoemurensHeIM. Ho B 11e710M HanOOIBIIHI HHTEpEC, KaK U CAMOTO HCCIICOBATENs, TaK M JJIS YHTATeIs
MPEACTABIAIOT 0000IICHHBIE TaHHbIE.

3aKIIrOYeHHE COIEPKHUT KPATKOE U3NIOKCHUE Beell paboThl. OHO COCTAaBISCTCS TaK, YTOOBI
YHUTaTENb, HE H3yJas BCIO paboTy, a, IPOCMOTPEB JIUIIE 3aKIIFOYEHIE, MOT COCTaBUTh O0IIee PECTaBIeHHE 00
HCCIeyeMOoH TpodJieMe M OCHOBHBIX HIESAX, Ha KOTOPBIX CTPOMIIOCH M KOTOPBIMH 3aBEPIIHIOCH TEOPETHISCKOE
HCCIIEIOBaHUE.

Temaruka pedepaTton

1. Pacuér BenmuuHbI 3a11aCOB C HCIIOJIb30BAHUEM 3JIEMEHTOB TEOPUU BEPOSTHOCTEH.

2. Mogens ympaBieHHs MPOM3BOACTBEHHBIMHU 3allacaMy MPU OJHOBPEMEHHOM HAKOIUIEHUU U NMOTPEOICHUH 3aJ€ENO0B.
3. Hcropus pa3BUTHS TOTOYHOTO IPOU3BOJCTBA.

4. Uccnenosanus I'. @opaa. Bknan I'. @opra B pa3BUTUE LIKOJBI HAYYHOIO MEHEIKMEHTA.

5. Pa3BuTHe ceTeBbIX METONOB IJIaHUPOBaHUSA B XX BEKe.

6. Bxnan AK. I'acteBa B pa3sBUTHE HaydHOW OpraHM3alud TPyZAa.

7. Ponb m 3HaueHMe TeopHH ouepenel A CHCTEM MacCOBOTO OOCITY)KHBaHUS.

8. WucTpyMeHTapuil ynpasiieHHs Ka4eCTBOM HA IPOMBIIITICHHOM IPEAIPUATHH.

9. Hcnonp3oBaHNe METOAOB OepeKIMBOTO MPOU3BOJCTBA Ha mpeanpustusax Pd.

10. MeToB! ONTUMH3AINH CTPYKTYPEI YIPABICHYECKOTO OJIOKa MANTHHOCTPOUTEIBHOTO MPEATIPUSATHS.

11. MeToap! ONTUMH3AIMN CTPYKTYPHI MTPOM3BOACTBEHHOTO 0JI0KAa MAITHHOCTPOUTEIFHOTO PEIIIPHATHS

12. Vcrionp30BaHKe MPHUHINIOB PallMOHANBHON OPraHMU3alluy IPOU3BOACTBEHHBIX MPOIECCOB (II0OKA3aTh HA IPUMEpE
KOHKPETHBIX MPEANPHUATHIH).

13. I'mbxue aBTOMaTH3NpPOBAHHBIE TIPOM3BOJICTBEHHBIC JTHMHUN: Ha3HAUYEHHE, COCTAB, MPUHIUIIBI YIIPABICHHUS.

14. PotopHble THHUN U POOOTOTEXHUYECKHE KOMIIIEKCH Ha MPOU3BOJCTBE (IOKAa3aTh HA KOHKPETHBIX IIPHMeEpax).
15. IIpoekTpoBaHHE LIEXOBBIX CTPYKTYP.

16. Ucnonb3oBanue crangapra MRP-II Ha npoMbIIUIEHHBIX NpeANpUATHSX (ITOKa3aTh HA KOHKPETHBIX MPUMEPax).
17. Hcnons3oBanue CRM-cucteM Ha NpeaIpUATHIX .

18. Internet-TexHOJIOTUHM KaK WHCTPYMEHT XO3SHCTBEHHON AEATEIHLHOCTH MPEANPHSTUS (MIPUBECTH B Ka4eCTBE

apryMCHTAallMN HANMEHOBAHUS U MaTepHal KOHKPETHBIX CAlTOB).

Kpurepunu onenuBanust pedepara

«HEYTOBIETBOPUTEILHO oOydatomuii He MOXeT chOpMyIHpOBaTh MPOOJIEMy, IPECTABICHHYIO B TeMe pedepara, He
3HAET CIOCO00B €€ PENICHHS, B CHITY HEIOCTATOYHOH TEOPETHIECKOH ITOATOTOBKHY;
«YIOBIIETBOPUTEIHHOY oOyuaromuii Gopmynupyer mpobiemy, coAepKallylo B TeMe pedepaTa, Onpeaenser myTu ee

pelIeHns, OTHAKO CPOPMUPOBAHBI H30JIUPOBAHHBIC 3HAHUS U YMEHUS, OTCYTCTBYIOT YMCHUSI YCTaHABIMBATh BHYTPU- U
MEXIIPEMETHBIE CBSA3H B COAEPKAHIH, HET OIIBITa OTPaXKSHMS OJJOOHOM TEMBI, B pe3yIbTaTe CO/IepKAaHIE U
MOCJIEIOBATEIBHOCTD N3JI0XKEHNUS SKIEKTHYHEI,

«XOPOILIOY» CTYAEHT YETKO OMNpeeisieT mpobieMy mo TeMe pedepara, MyTd e PeIICHUs, Y Her0 YaCTUYHO cHopMHUp
TpeMETHBIC U MEKIPEIMETHBIC 3HAHUS U YMECHUS, YACTUIHO JEMOHCTPUPYIOTCS YMEHHUS IIPUMEHSATH 3HAHHS B Pa3HBIX
CHUTYalUsIX, OHAKO OTCYTCTBYIOT yMEHHS apryMEHTHPOBAThH M3JI0XKUTH C JOTUYHOH ITOCIEA0BATEIFHOCTRIO CBOM MBICITH,
POIEMOHCTPHPOBATH MpeIaraeMble CloCcO0bI PaCKPHITUS TeMbI pedepara;

COTIIIHOY Tema pedepaTa packpbiTa IOJHOCTBIO, CTYACHT JAEMOHCTPUPYET C(OPMUPOBAHHOCTH KaK 3HAHHEBOM,
TaK M AESTETEHOCTHOW COCTaBIISIONINX KOMITCTEHIINH, COOpMHUPOBaHEI IPEIMETHBIE H MEXIIPEIMETHbIE 3HAHUS, UTO
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OTpaxkaeTcs B TeKcTe pedepara, IEMOHCTPUPYIOTCS yMEHHS IIPIMEHATh 3HAHUS B Pa3HBIX CUTYallHsX.

TumnoBsie KOHTPOJIbHBIC 3aJaHUs HpHMep TECTOBBIX BOIIPOCOB

1. Hauvano uccnenoBanuii onepaliuOHHON NEATEIBHOCTU Ha IPOM3BOJCTBE CBS3aHO C UMEHEM
a) @. Teiinopa

0) b. Yunpsmca

B) AK. I'acreBa

r) P. ®ertepa

2. Meron ynpasieHHs Ipon3BoCTBOM 1o HazBanneM MRP (Material Requirements Planning, mranupoBanue
notpedHOCTel B MaTepuaiax) ObLT pa3paboTaH

a) B 40-¢ roapt XX Beka

0) B xoHue XIX Beka

B) B 70-ble roas! XX Beka

r) B Havane XXI Beka

3. Hopmuposanue — 3710...

a) ITpomecc mpoBepKky COOTBETCTBHS (PAKTUIECKOTO BPEMEHH BBITOTHEHHS ONEPaNliy, PacIETHOMY;

0) YcTraHOBJICHHE HOPM BPEMEHH Ha BBIMOJIHCHUS Pa0OT HAa OCHOBE TUPEKTUBHBIX JOKYMEHTOB PYKOBOJICTBA BBICIIIEIO 3BEHA;
B) [Ipomuecc pa3paboTku Hay4HO 00OCHOBAHHBIX PACUCTHBIX BEUYHUH, YCTAHABIUBAOIINX KOJTNYCCTBEHHYHO/KaUeCTBCHHYIO
OIIEHKY 3JIEMEHTOB, HCTIOJIB3YEMBIX B ITPOIIECCE ITPOM3BOICTBA M YIIPABIICHUS.

4. OO0beKTaMu OTIEePAIMOHHON AESTETHLHOCTH SBISIIOTCA ... (YKa3aTh HECKOJBKO BapHAHTOB OTBETOB)

a) mex

0) cCoBeT TUPEKTOPOB

B) y4acCTOK

T') XOJIJMHT

S. W3 HIke TIepedrcIeHHbIX IPHHITUIIOB YKaKUTE Te, Ha KOTOPBIX CTPOSATCS MPOIEAYpPH! TUIAHUPOBAHUS
OTIEPAIIMOHHON ESTEIbHOCTH

a) IPUHLUI y4acTUsl, IPUHIUI HENPEPhIBHOCTHU, IPUHLIUI X0NU3Ma (KOOpAUHALUY U UHTETPALUN);

0) IPHUHIMI Yy4acTHS, IPUHIIAI TPSIMOTOYHOCTH, IPUHIIUIT 00PATHOH CBSI3H;

B) IIPUHINT y9aCTHUs, IPUHIUI TPOITOPIIMOHANEHOCTH, TPUHIINAT IIPIMOH CBA3H;

T) IPUHIHI HEIPEPBIBHOCTH, MPUHIIUI IPSIMOTOYHOCTH, IIPHHITUII IIPONOPLUOHAIFHOCTH.

6. HPCHMCTHaH CTPYKTYypa LCXa mpeArojaract, 4T0 OH OpraHu30BaH
a) Ha OCHOBE ITIaBE€HCTBYIOIIETO TEXHOJIOTUYIECKOI'0 IMPOIECCa,

6) 10 OpUHIUITY U3TOTOBJICHUA KaKoro-auoo U3aCiansa UJin €ro 4aCTu,

B) HET MPpaBUJIBHOI'O OTBCTA.

7. IepBUYHBIM 3BEHOM Ka)XKIOIO y4acTKa HA MPOU3BOJCTBE SIBISIETCS
a) mex

0) Opurama

B) pabodee MecTo

r) OBITOBOE MTOMEILICHUE

1) HET MPAaBUJIBHOTO OTBETA

8. 3aBepIInTe OIpPEAC/ICHUE:
KomMmiekc mpo1eccoB TyAa M €CTECTBEHHBIX IIPOLIECCOB, HEOOXOJUMBIX [UISI H3TOTOBIICHUS OIIPEIETICHHOTO BUJA
HPOIYKIMU IO 3apaHee pa3pabOTaHHOM TEXHOJIOTHH Ha3bIBACTCH ...

9. PazzneneHue mpoU3BOACTBEHHOIO MPOIECCca Ha 3JIEMEHTHI, COOTBETCTBYIOLIME OCHOBHBIM MpoleccaM (TOKaps,
(hpe3epOoBIIHK U T. J.) HA3BIBACTCS PUHIUIIOM ... (YKaKHTE STOT MPUHIINII)
10. [MpuMepHO paBHYIO MPOITYCKHYIO CHOCOOHOCTH BCEX MPOM3BOJCTBEHHBIX MOJPA3/IENICHHI, YIAaCTBYIONINX B

BBIITYCKE MPOAYKINHU, 00ECIeYNBAET peann3alysi MPUHIHNA . . .(YKaKUTE TPUHIINI)

11. I/ISHCHI/I}I, KakKoro nmpou3BOJACTBAa HEC MPECAHA3HAYCHBI AJI1 pCain3allii Ha PBIHKE
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a) CepuiHoro;

0) ONBITHOTO;

B) €IMHUYHOTO;

T) IPOM3BOJICTBO «HA CKIIAI»;
) BCEX BBIIICTICPEUNCIICHHBIX.

12. IMocpencTBoM MOCTPOEHUS CETEBOTO Ipaiika MOKHO ONPEICIUTD!
a) TOCJICIOBATENIFHOCTE BRITTOJTHEHHS paboT, pe3epBhl BPEMEHH, ONITHMU3NPOBATh ITUTEIFHOCTD M 3aTPATHI 0 KasKIOH
paborte;

0) TOJIBKO MOCIIEIOBATEILHOCTS Pa0OT M KPUTHUYCCKHUI MYTh;
B) ITOCIIEIOBATEIIFHOCTE pabOT M pe3epBHl Il paboT BCe KPUTHIECKHE ITyTH;
T) BCE BBIIIETIEPEUHCIICEHHOE B IyHKTAX a-B

13. Bux KOHTpOIIS, OCYyIIECTBIIEMBIH 10 ()aKTHIECKOTO Hadana padoT
a) IpeiBapUTENbHBIH KOHTPOIIb

0) TeKywLI1ii KOHTPOJIb

B) 3aKJIIOYUTENBHBIA KOHTPOJIb

I') HET IPaBHJIBHOIO OTBETA

14. 0O60co06ieHHas POU3BOICTBEHHO-XO03HCTBEHHAs €ANHUIIA, CO3aHHas Ha 0a3e mpoQhecCHOHATBHOTO
KOJUJICKTHBA, KOTOPBIHA Ha 0a3e MaTepUATLHBIX MITH (PUHAHCOBBIX CPEJICTB MPOU3BOJICTBA, U3TOTOBIISICT MPOYKITHIO HITH
OKa3bIBaeT HEOOXOAMMBIE OOIIECTBY YCIYIH Ha3bIBACTCA . ..(3aBEPIIUTE ONIPEIEIICHIE)

15. OyHKUMs yHpaBICHHs HPEICTABISIOmAs co00M «...cHcTeMy HaOJIOeHUs, TIPOBEPKH COOTBETCTBHS IIpoliecca
(YHKIMOHUPOBAHUS YITPABIISIEMOM MO CUCTEMBbI IIPHHSTBHIM PEILICHHSIM, a TaKXKe BRIPAaOOTKU JeHCTBHI» (YKa3aTb
HECKOJIBKO BApHAHTOB):

a) TUTAHUPOBaHHE

6) opraHmzanus

B) MOTHBALIUS

') KOHTPOJIb

) peryIupoBaHue

Kittou k Tecty

Ne Bonpoca OTBET Ne Bonpoca OTBET

1 a 9 IlpuHnun cnenuanuzanuu

2 B 10 IIpuHIMI NPOMOPIMOHATBLHOCTH
3 B 11 0

4 A B 12 r

5 a 13 a

6 0 14 TIPEIIPUATHE

7 B 15 I, n

8 [Ipou3BoACTBEHHBIN TpoLIeCcC

6.3. TunoBbie KOHTPOJILHBIE BONPOCHI M 3aJaHUSI /IS IPOMEKYTOUYHON aTTecTalluu

KOHTpOJ'II:HLIC BOIIPOCHI 1 3aJaHUs

1. Hamuonanwuas nporpamma Ludposas sxonomuka P® na nepuoz no 2030 r. Llenu u 3agaun.

2. [TonsaTust MpoM3BOACTBA, IPOU3BOJCTBEHHON CUCTEMBI, CEPBHCHONM CHUCTEMBI, IPOU3BOACTBEHHOTO IIpoliecca,
Ipolecca OKa3aHusl yCIIyrT.

3. 3amaun yrnpaBieHHs TPOU3BOACTBEHHOH (CEPBUCHOI) CHCTEMOIN Ha TAKTHMYECKOM U JIMHEHHOM ypoBHE. OCHOBHBIC
yIpaBieH4YecKrue QyHKINH.

4. VYmpapieHue TeXHOJOTHYEeCKOH noarotoBkoit npoussocTia. [lonsatue ECT/. OnepauroHHas IesSTEIbHOCTH B
TEXHOJIOTHUECKUX NOApa3ACICHUSX.

5. [TonsTHE MIPOMBILIICHHOTO TPEANPUATHS, €ro MPU3HAKU, CTPYKTYpa.

6. Llex — kak OCHOBHAsl OPraHU3aLMOHHO-IIPOM3BOICTBEHHAS €AMHUIIA TPOMBILIUICHHOTO MPEANpHUITUs. [IpHHINTIBI
OpraHu3aly LEXOB.

7. INonsTHEe MPOW3BOACTBEHHOTO TIporecca. Kmaccndukanus mpou3BOACTBEHHEIX MporieccoB. [IoHsATHE IpenMeToB U
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CPECTB Tpyna, COOPOYHOM €AMHUIIBI, H3MIENHUS, ETaTH, MAITHHOKOMILICKTA.

8. ITpuHIMTBI palliOHATBHOM OpraHU3alUK IPOU3BOICTBEHHBIX MPOLIECCOB.

9. KnaccudukanoHHble THIBI TPOU3BOJICTB: CYIIHOCTh M XapaKTePUCTHKa MacCOBOTO HMPOU3BOACTBA. [IpuBectn
TPUMEpEL.

10. KnaccuukannoHHBIE THITEI IPOU3BOACTB: CYITHOCTh U XapaKTEPUCTHUKA CEPHUHOTO NMPOU3BOACTBA. [ pamarmm
cepuifHoro mpou3BojacTsa. [IpuBecTy mpuMepsL.

11. KrnaccuukannoHHBIE THITEI TIPOU3BOJICTB: CYITHOCTh W XapaKTEPUCTHKA SAWHHYHOTO M OIBITHOTO THITOB
pOMU3BOACTB. [IpuBeCcTH MpUMEpEL.

12. IonsTHe MPOU3BOACTBEHHOTO IMKIA. THIIOBas CTPYKTypa LHUKIA IS MAIIMHOCTPOUTENBHOTO MPEAIPHATHS.
13. IIpousBoacTBeHHas MporpaMma MPEeANpHATHs: OCHOBHBIE Pa3fenbl U MoKa3aTenu. McXxonHble JaHHbBIE AT
(hopMHpOBaHNS TPOM3BOACTBEHHO MPOTPaMMBI.

14. IlonATue NpoU3BOACTBEHHOW MOLIHOCTU NPEANpUATHs. Buabl IpoU3BOACTBEHHBIX MOIIHOCTEH.

15. IonsaTHE «Y3KMX MeCT» Ha MPOHU3BOACTBE. OpraHU3aLUOHHO-TEXHUYECKHE MEPOIPUSATHUS 1O JIMKBUAAILMU Y3KUX
MecT U TucOaianca B IPON3BOJCTBEHHOM IIHKIIE.

16. Omnpenenenne MOTPEOHOCTH B MaTePUANBHBIX pecypcax. MexaHn3M (opMHpOBaHHS MEPeUHS MaTePHATBHBIX
pecypcoB. 3HaueHHe IIPOTPaMMHBIX IPOIYKTOB IIPU ONpeIeIeHUH NOTPEOHOCTU B MaTepPUANIbHBIX PECYpPCax.

17. CrpyKTypa IeXOBBIX pacxonoB. [IoHsATHE N CTPYKTypa ceOECTOMMOCTH MPOIYKIUH.

18. BeITankuBaomye CUCTEMBI.

19. BeITsIrMBaromuye CUCTEMBL.

20. OpraHu3anus U ynpaBleHUE 3allacaMM: KaTerOpHU NMPOU3BOACTBEHHBIX 3alacoB, (DYHKIUH 3alacos,
KIIaccH(UKAINs H3ICPIKEK.

21. OnepanyoHHas AEATEIbHOCTb 110 YIPABICHUIO IPOU3BOJCTBEHHBIMH 3allacaMH.

22. OCHOBHBIE MOJIENIU YIPABICHUS 3aIacaMH.

23. Cucrema CKIIaAUPOBaHUS U pa3MeELeHNs 3amacoB. TUMOBas CTPyKTypa CKlaja.

24. Krnaccupukanms XpaHUMBIX TPY30B H HCIOJIB3YeMOTO 000pyZOBaHUS.

25. VYrpasneHnue onepanysMu IPH OPTaHU3AIMU TPAHCIIOPTHO-CKIJIAACKOTO MaTepHanonoToka. OCHOBHbIE CKIIAJICKHE
olneparuu 1 MoKa3aTenu.

26. Ionstue padbouero Mecra, 000pya0oBaHUEe pabodero Mecta (Ha MpuMepe MEXaHOOOPaOaTHIBAOIIETO IIeXa
MAaIIMHOCTPOUTEIBFHOTO TIPEAIPHSAT).

27. Knaccugukanust pabouux MECT MO YpOBHIO OpraHU3alOHHO-TEXHUYECKOH OCHAIIEHHOCTH. XapaKTepHbIe
yHpaBlleHYeCKHE PELIEHNUs O MOBBIMIEHHIO TEXHUYECKOTO YPOBHS MECT.

28. INonsTre ycnyrn n e€ xapakTepucTHKH. OTIMYUTENHHBIE 0COOEHHOCTH YCIYTH OT TOBapa.

29. OyHKIINK THHEHHOTO PYKOBOAWTENS B cepBHCHOM cucreme.(IloscHNTh Ha mprMepax THIIOBBIX CEPBUCHBIX
OpraHu3aIuii)

30. IonsTHE cepBHUCHOI opraHM3anuy. THITOBBIE OM3HEC-TIPOIIECCHl OpraHM3aliy. THIBI OpraHU3alHOHHBIX
CTPYKTYp: TOSICHUTH Ha KOHKPETHBIX IIPUMEPAX.

31. INonsTre cepBuCHOTO HUKNA. TUnoBas CTpyKTypa IMKiIa. ['paduueckoe oTpakeHHUE B BHJIE CEPBUCHOTO ILIAHA.
32. Opranuszanys U yrpaslieHHE B cepe YCIyr: oOCIy)XHBaHHE B CpPEie OpraHM3alid, oOCITy)KUBaHHE B cpele
KIeHTa. MeTo ! 00CTy)KUBaHNUS.

33. OpraHu3anus 1 ynpaBieHHe B cepe yCIayr: BHIBI IPHOPHTETOB IS Pa3pabOTKU CEPBUCHOM CTPATETHH.

34, ®ponrt-oduc u 63k-oduc cepBucHON opraHuzanmy. TpeOoBaHHs K MEPCOHATY U ONEPALMOHHON NeSTeIbHOCTH
35. Opranusanys 1 yrnpasieHue B chepe yeruyr: CTpyKTypH3als CEpBHCHBIX KOHTakTOB. CepBHC-CHCTEMHAs
MaTpuIna u e€ HazHaueHune. OTpa3uth rpadudecku

36. OpraHu3anus u ynpaBlieHue B chepe ycIayr: HHTEerpanus MapKeTHHTOBOH U OIEpaIlHOHHON IesTeTbHOCTH
(oTpa3uThb rpaduUEcKy U MOSCHUTH Ha KOHKPETHOM IIPHUMeEpE)

37. DOKOHOMHYECKast CYIIHOCTH NMPOOJIEMBI odepesieil. ba3oBele peKOMEHAAINH 110 YIPABICHUIO OYEepPensiMHU B
CEpBUCHOI cdepe.

38. OpraHusanus U ynpaslieHue B chepe ycayr: CTPyKTypa CHCTEMBI MacCOBOTO OOCTyKHUBaHUS. XapaKTEPUCTHKH
BXOJSIIIEro NOTOKA.

39. OpraHu3anus 1 ynpaBiieHHE B cepe yCIyr: XapaKTepHCTHKH M CTPYKTYPHI odepencii.

40. B3anmMopeicTBre ¢ KIMEHTOM, CTaJAUU paboThl ¢ KIMEHTOM, KIHEHTO-OPUEHTUPOBAHHBIN MOIXOI.

41. TunoBele KpUTEPUU I IPOEKTUPOBAHUS CEPBUCHOM CHCTEMBI.

6.4. Kputepuu oneHuBaHUA

Tecr cnaércst B aBTOMaTtn3upoBanHoi cucreme MOODLE.

Ornenka HeynosnerBoputensHo Y noBieTBOpUTENBHO XOPOLIO
OTnnyno

Habpannas cymma 6amioB (% BBINOJIHEHHBIX 3afaHuit) (Max — 100) Menee 60 60-75 76-

95 86-100

Ornenka He 3aureno 3aureHo
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Habpannas cymma 6amnoB (% BBITOTHEHHBIX 3agaHuii) (Max — 100) Menee 60 60-100
CobecenoBaHye Ha SK3aMeHE

Kpurepuu
YpoBeHb 3HAHUN U yMEHHI

Omnuno Xopowo Y I0BIETBOPU-TEIBHO Heynosnerso-purenbHo

Brnanenue NoHATUIHEIM anmapaToM CB00OHO BlIajieeT MOHATUIHBIM aNmapaToM, yMeeT HCHOIb30BaTh €ro Mpu
aHaM3e U NPUHATHU YIPABICHYECKUX pELIeHUH BrnageeT mOHATHIHBIM anmapaToM, HO TPH UCHOIb30BaHUU €T0
JIOITYCKa€eT HETOYHOCTH. B ocHOBHOM 3HaeT cojep)kaHHe IOHATHH, HO JOIyCKAaeT OIIMOKH B UX

UCIIOJIb30BaHUM. He Brnageer 0CHOBHBIMU MOHATUAMU IO IPEAMETY.

Brnagenue daxTudyeckuM MaTepHanoM IO TeMe 3HaHue U CBOOOAHOE BlIaJiIcHNE (PaKTHIECKUM MaTepHaJIOM IO
TeMe. HesHaunTenpHBIE HETOYHOCTH B M3JIOKEHHH (DaKTHYECKOTO MaTepHala. VcnbIThIBaET 3aTpyAHEHUS B
M3JI0KEHNH (DAaKTHIECKOTO MaTepHaa. He Bmageer (akTHIeCKHIM MaTepHaIOM.

3HaHMe NMPUHIUIOB MPUHATUS U peanu3aluu SKOHOMUYECKUX PEIIeHUH B KOHKPETHBIX CUTYAIIHAX. HocraTo4Ho
ITyOOKO 3HAEeT NMPHUHLUIEI IPUHATHS W pealu3alliy pelieHnid.  JlomyckaeT He3HAuuTeNlbHbIC OIIMOKH MPU OINpeelIcHUN
IPUHIUIIOB NIPUHATUS PEILICHUN. VcnbIThIBa€T 3HAUUTENBHBIE 3aTPYIHEHUS NIPU ONPENEIICHUN IPUHIUIIOB
npuHATHS pemeHnii. OTCYTCTBYIOT 3HAHHS OCHOBHBIX IMPUHIUIIOB IIPUHSTUS PEHICHHI.

YMeHHe BBIABIATh U aHATU3UPOBATH MPOOIEMBI SKOHOMHYECKOTO XapaKTepa B KOHKPETHBIX CHUTYyallUsX. YMeeT BBIABIATh
W aHAJM3HPOBATh NMPOOJIEMBI M TIpeUIaracT CliocoOBl X PEIISHHS. YMeeT OLeHWBATh pe3yabTaT. J[ommycKaeT OTHeNnbHEIC
HETOYHOCTH U 3aTPyAHCHHUS NP aHAIN3E M BBIABICHUH NPOOJIEM M NPEIIOKEHUN PEIICHUH. HcnbiThIBacT
3HAUUTENBHBIC TPYAHOCTH IIPU aHanu3e (HaKTUIECKOTo MaTepuana U (GopMHPOBAHUU PEIHICHUS TMPOOIEeM. He ymeer
AHaIN3UPOBATH U BEISBIISTE MPOOJIEMbI COLMATbHO-3KOHOMHYECKOTO XapaKTepa B KOHKPETHBIX CUTYalHsIX.

JIorn4HOCTh U3NOKEHHs MaTepuaa. CB0o6oziHOE BIIaJjeHUE PEUbI0, JIOTHYHOCT U MOCIEAOBATENBHOCTD B H3JI0KECHUH
MaTepuana. HcnbIThIBaCT OTACIBHBIE 3aTPYHEHUS B JOTMYHOCTU U MOCIEJOBATEIIbHOCTH U3JI0KECHUS
Martepuana. Marepuan B 3HAUUTEIBHOM CTENEHH H3Naraercsi 0€CCUCTEMHO U C HApYyIIEHUEM JIOTHYECKHX
cBsazeil.  OTCyICTBHE JIOTMKM B U3JIOXKEHUHM MaTepualia

OTMeTKa «OTIUYHOY» CTABUTCSI B TOM clrydae, €Cliv 1o ‘-IeTLIpéM U3 IIATU KPUTEPUEB OTBET OLICHUBACTCS «OTINYHO» U
10 OAHOMY — Ha «XOpOoI1Io».

OtmeTka «XOpOo1I0» — €CJIA 110 lICTI)IpéM KPUTCPHUAM — HC HMIKC «XOPOLIO» U IO OAHOMY «KYAOBJICTBOPUTCIBHO.

O1Merka «YHOBJICTBOPUTEIBHO» — €CJIN 110 lIGTI:IpéM KPUTEPUAM HE HUKE «YAOBJIECTBOPUTEIIHHO» U 11O OJHOMY —
«HCYAOBJICTBOPUTCIILHO».

OtmeTKa «HCYAOBJICTBOPUTCIIBHO» — €CJIA 110 ABYM H Ooitee KPUTCPUAM «HCYAOBJIICTBOPUTCIIBHO.

TpeboBanus (KpUTEpHATIbHBIC TOKA3aTENH) K YPOBHIM OCBOCHUS IIPOTPAMMBI

K sK3aMeHy IOITycKaroTCs CTYCHTHI, OCBOMBINHNE YaeOHYIO TPOTpaMMy TUCIUIUIMHBI ¥ MIMEIOIINE MTOJ0KUTETbHBIE
PE3yABTATHI TEKYIIUX aTTecTanuii (B 6amnax) B TeueHne cemectpa. OTBETH Ha HK3aMEHE OLIEHUBAIOTCA B Oasiax B
nuamnasone 0...40

Ha sKk3aMeH 1o qUCIMIUINHE BRIHOCSATCS Ba BOIIPOCa U IpakTHdeckoe 3aganne. OTBETH Ha BONIPOCH oneHHBaIoTcst B 0 ... 15
6amoB, mpaxtudeckoro 3axaHus — B 0....10 6amuros. [lomp30BaThes Ha SK3aMeHE KOHCIEKTOM JISKITUH WM APYroi yaeOHo-
METOIMYECKOM INTEPATYPOil He JoIycKaeTcs. [ HOATOTOBKM OTBETA MO 3K3aMCHAIHOHHOMY OUIIETY CTYCHTY BBIACISACTCS
40-45 muH. [lomyckaeTcs Ha YepHOBHKAX B MICHMEHHOI (hopMe H3II0KUTH COACPIKAHUE OTBETOB Ha HK3aMECHAIIMOHHBII
Owurer.

IMoxy4geHnbIe Ha 3K3aMeHe OaJTBI CYMMHPYIOTCS ¢ HAOpaHHBIMH paHee B TeUeHHe yaeOHOTo ceMecTpa Oammamu. Janee
0aJuTel IEPEBOAATCS B OIICHKH I10 IIKaJe, MpeACTaBIeHHOW B Tabmuie 13.

Tabmuma — [llkana oneHoK AJIsl CTY/IEHTOB.

Hrtorosrsie Oamib Ornenka XapakTepucTuKa OLIEHKH

89 u Goree «5» «OTIUYHOY - OakanaBp OOHAPY)KHBAaeT BCECTOPOHHEE, CHCTEMATHYCCKOE U ITyOOKOE 3HaHHE
y4eOHO-TIpOrpaMMHOTO MaTeprala, yMeeT CBOOOIHO BBITIONHATE 3a/IaHUS, IPEAYCMOTPEHHBIE IPOTPAMMOM; YCBOMI

OCHOBHYIO H JIOTIOTHUTENBHYIO JTUTEPATYPY, PEKOMEHJOBaHHYIO POTPaMMOI; TITyOOKO TTOHUMAET B3aMMOCBSI3b OCHOBHBIX
MOHSATHH TUCHHUIUIMHBI B UX 3HAYCHHUH JJIs IPUOOpeTaeMoii TpodecCHu; MPOSsBISET TBOPYESCKHE CIIOCOOHOCTH B IOHMMAHHH,
W3JI0’KCHUH U UCTIOJIF30BaHIH YIEOHO-IIPOTPAMMHOTO MaTepHaIa.

75 - 88 «4» «Xoporroy» - 6axkanaBp 0OHAPYKHUBAeT MOJIHOE 3HAHUE yIeOHO-IIPOTPAMMHOTO MaTepHasla U OCHOBHBIX
KaTeropuii Kypca; yCBOMI OCHOBHYIO JIMTEPATYPY, PCKOMCHIOBAHHYIO B IPOTPaMME; [TOKA3bIBAET CHCTEMATUICCKUI

XapakTep 3HaHUI O AUCHUILTHHE U CIIOCOOHOCTB K X CAMOCTOSTCIBHOMY ITOTIOJTHEHHIO H OOHOBIICHUIO B XOJIC

JATbHEHIel yaeOH0# paboThl U POPECCHOHANLHON A TENTFHOCTH.
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crp. 12

65— 74

«3»

«Y IOBIETBOPHUTENBHOY - OakasaBp 0OHapYKMBAET 3HAHUS OCHOBHOTO y4eOHO-TIPOrPaMMHOTO

MaTepHaia B 00bemMe, HeOOXOAMMOM ISl AajibHEN e yueObl, HayqYHO-UCCIEI0BATENbCKOM NSSITENbHOCTH U TPEACTOSIIEH
paboTHI MO CIEIMATBHOCTH; TIOHUMAET M YMEET OMPECTUTh OCHOBHBIC KATETOPHH Kypca; 3HAKOM C OCHOBHOM JINTEPaTypOH,
PEKOMEHI0BAaHHOM ITporpamMMoil.

64 u meHee
OCHOBHOT'O Y4eOHO-IIPOTrPaMMHOTO MaTepualia, JOIMyCKaeT MPHHIMITHAIBHBIC OIINOKH B TPAKTOBKE OCHOBHBIX MOHATHI

«2»

«HeynoBnerBopuTensHO» - OakanaBp OOHApPYKHBAET CYIIECTBEHHBIC MPOOENB B 3HAHUAX

KypcCa, HC TIOHNUMAECT CHGI_II/I(i)I/IKy YHpaBJICHUA OHepaHHOHHOﬁ ACATCIIBHOCTBIO MPEANIPUATHN, HE BJIAJICCT HABbIKAMU

HCIIONIb30BAaHMS METOIOB M CPEACTB IJISI OPraHU3AINH M CONPOBOXKACHHS OIlepannii B MPOM3BOACTBEHHOI (CEpBHUCHOMN)

CUCTEMC.

IMocne caaun BeOMOCTH B YIEOHYIO 9acTh BCE MEPEIK3aMEHOBKH JIOMYCKAIOTCSI TOJIBKO C HAIPaBICHUEM U3 yIeOHO-
METOIMUECKOro KabuHeTa 3a09HOTO OTAENeHNS (haKyabTeTa YIIpaBICHHS.

7. YHEBHO-METOAUYECKOE 1 TH®OPMAIIMOHHOE OBECIIEYEHHUE JUCIUIIJIMHBI (MO Y JIS)

7.1. Pexomenayemasi JutepaTypa

7.1.1. OcHoBHasi IMTepaTypa

ABTODEI, 3arnmaBue WzparensctBo, | Pecype
JI1.1 |Ha3apkuna B. A, CepBucHas NeATeTbHOCTD (CXEMBI U TA0IHUIIBI): yaeOHOe HoBocubupck : 3bC
Ctpebkona JI. H. nocobue Hosocubupckuii
(https://biblioclub.ru/index.php?page=book&id=438415) rOCYIapCTBEHHBI
1 TeXHUYECKUM
YHHUBEPCHTET,
2015
JI1.2 | Kammmos C. T OmnepaloHHbBIH MEHEDKMEHT: yaeOHOe TocoOue YemsiOuHCK:
W3narenscTBO
UYemnstOuHCcKOTO
TOCYyIapCTBEHHOT
0 YHMBEPCHTETA,
2016
JI1.3 |Kapruna JI. A. Iudposast skoOHOMUKA: YIEOHUK MockBa : 3bC
(https://biblioclub.ru/index.php?page=book&id=612054) Ipomereii, 2020
JI1.4 | Cnak H., YetimOepc | Opranusanysi, JIaHUPOBAHUE U MPOSKTUPOBAHHE Mocksa: UTHOPA
C., I>xoncroH P. npousBoJicTBa. OnepalioHHbIN MEHEIKMEHT: TIEPEBO/] C MSATOTO -M, 2012
AHNIMHACKOTr0 U3JaHUs
JI1.5 | Jlanuayc JI.B. [Mudposas skoHOMHUKA: YTIpaBlIeHHE JACKTPOHHBIM OU3HECOM H Mocksa : OO0 9bC
AJIEKTPOHHON KOMMepITUel: MOHOTpadus "Hayuno-
(http://znanium.com/catalog/document?id=375226) M3AaTeTbCKUH
uentp MHOPA-
M", 2021
7.1.2. lonoJHHUTeIbHAS TUTEPATypa
ABTODHI, 3arnaBue WznarenscTBoO, Pecypc
JI2.1 [CadunaT. P. VYrpasieHue onepanusaMu: yaeOHO-METOIUIECKOe TTOCO0He Kazans : 9bC
(https://biblioclub.ru/index.php?page=book&id=270556) Kazanckuit
HallMOHAJIbHBIA
HCCIIEIOBATEIIBCK
3471
TEXHOJIOTHYECKH
1 yHUBEpCUTET
(KHUTY), 2010
JI2.2 | Crepnurosa A. H., OneparoHHbIH (POU3BOCTBEHHBII) MCHEIKMEHT: ydeOHOe Mocksa: UTHOPA

denn A. B.

nocoOwue Ui By30B

M, 2014
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ABTOpBI, 3arnaBue WznarensctBo, | Pecype
JI2.3 | Unbnemenos C. B., | PenmxuHIpHHT ON3HEC-ITPOIIECCOB: MONHBIH Kypc MBA : Mocksa: DkcMo,
Kucenes A. J1., y4eOHUK 2007
A6nukees H. M.,
Hanbko T. I1.
7.1.3. MeTtonuueckue pa3padoTku
ABTOpBHI, 3arnaBue WznarensctBo, | Pecypc
JI3.1 | Muxosuy 3. JIL. MeTo/pI panOHAIBHOM aBTOMAaTH3aIMH ITPOM3BOACTBA: BEIOOD Mockga : UH(pa 9BC
cpenctB. Opranusanus TeHAepa. AHaIN3 (QyHKIIMOHUPOBAHUS. -Nuxenepus,
Ynpasnenue pazsutueM. Onenka 3¢pGeKTUBHOCTH: 2009
[IpaKTUYECKoe ocodue
(https://biblioclub.ru/index.php?page=book&id=70620)
JI3.2 | bpyckun C. H., Cucremsl ynpasieHus 3 ()eKTHBHOCTBIO On3Heca: yaeOHoe Mocksa: UTHOPA
Janbxo T. IT., nocobue 11 By30B -M, 2012
Jpsikonosa JI. I1.,
Cycnosa 1. B.,
Xomumuyk M. A.,
Ab6aukees H. M.,
Kwurosa O. B.,
Wnspemenos C. B.
JI3.3 |T'onmoxrees K., YnpasneHne Npou3BOICTBOM: HHCTPYMEHTHI, KOTOpbIe pabotator | CaHKT-
Marsees U. [erepOypr [u
np.]: [urep,
2008
JI3.4 | aiinesa H. A. MeHemKMEHT B cepe YCIIyr: TYpHU3M U TOCTUHIHYHOE JIEII0: Mockaa:
ydaeOHOe mocoOue A By30B Axanemus, 2013
7.2. Ilepeuensb pecypcoB HH(GOPMAIHOHHO-TEJIeKOMMYHUKAIMOHHOI ceTn "UHTepHeT"
21 [13. VYnpasieHue Mpou3BOACTBOM [DneKTpoHHBIN pecype] : caitt. — URL: http://www.up-
pro.ru/library/production_management/,
cBoOoaHBI (maTa oOparmenus: 09.09.2017).
14. OKCIIEPT [OnexktponHblii pecype] : xkypHan / Meauaxonauar DkcrnepT. — Mocksa, 2000 — . — Exxenen. —

Pesxxum nocrtyna: http://expert.ru/,
cBoOomHEI (maTa obpamenus: 09.03.2018).

15.

(mata oopamenus: 09.03.2018).

16.

Harvard Business Review (pycckas Bepcust) : xypHan : caiflT. — URL: www.hbr-russia.ru/, ceo6omHbIi

Haydnas 6ubmmotexa YenssOMHCKOTO TOCYIapCTBEHHOTO YHHBEpCUTETa [DJIEKTPOHHBIN pecype] : [calT] /

Yensb. roc. yH-T. — YenstOunck, [2001]. — Pexum goctyna: http://www.lib.csu.ru/, cBo00HbIH (1aTa 0OpameHus:

09.03.2018).
17.

Esxxenen. — Pexxum moctyna: http://expert.ru/ural/,
cBoOOHBIHN (naTta oOpamenus: 31.03.2018).

18.

Okcnept Ypan [DnekTpoHHBIH pecypce] : xypHan / Mexunaxonmuar Jkcnept. — ExatepunOypr, 2000 — . —

PocbusnecKoncantunr. PBK [OnekrponHslil pecypc] : [MaTepuasbl aHATUTHYECKOTO U 0030pHOTO
xapakrepa] : cait. — URL: http://www.rbc.ru, cBo6oaub1# (1ata ooparmenus: 09.04.2018).
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15.

Harvard Business Review (pycckast Bepcust) : xxypHain : caiit. — URL: www.hbr-russia.ru/, cBo60aHbIi

(mata o6pamenus: 09.03.2018).

16.

Haydnas 6ubnmotexa YenssOMHCKOTO TOCYIapCTBEHHOTO YHHMBEpcUTeTa [DJIEKTPOHHBIN pecype] : [calT] /

Yenst0. roc. yH-T. — Yensbunck, [2001]. — Pexxum goctyma: http://www.lib.csu.ru/, cBo00aHBIIH (1aTa 0OpaIeHus:
09.03.2018).

17.

Okcnept Ypan [DnekTpoHHBINA pecype] : xypHan / Menuaxonmuar Jkcrnept. — ExatepunOypr, 2000 — . —

Esxenen. — Pexxum noctyna: http://expert.ru/ural/,
cBoOOMHBIH (naTa oOpamenus: 31.03.2018).

18.

PocbusnecKoncantunr. PBK [DnekTpoHHbIi pecypc] : [MaTepraibl aHATUTUYECKOTO U 0030PHOTO

xapaktepa] : caiit. — URL: http://www.rbc.ru, cBo60oaHb1# (1aTa obparnenus: 09.04.2018).

19.

Poccuiickoe obpa3oBanme [DneKTpoHHEIH pecype] : denepansnbi nopran / @AY T'HUN UTT

«Mudpopmuka». — Mocksa, 2002 — . — Pexxum nocryma: http://www.edu.ru/, cBo60aHBIH (1aTa 0OpameHus:
09.04.2018).

20.

[IpoOeMBI cOBpeMEHHOH SKOHOMHKH [DIIeKTPOHHEIA pecypc] : EBpasuiickuii MeXIyHapOaHBIH HaydHO-

aHanmuTHaeckni xypHai. — 2002 —. — Canxr-IletepOypr — . — ExexBapt. — Pexxum nocrtyma: http://www.m-
economy.ru, cBoOOIHBIH (Hata oOpamienus: 09.04.2018).
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22.

WznatenberBo JIaHb [DNEKTPOHHBINA pecypc] : MeKTpoHHO-OnbmuoTednas cucrema (ObC). — CaHkr-

[MetepOypr, 2010 — . — JTocTyn K MOJIHBIM TEKCTaM ¢ JIF0OOTO KOMIBIOTEpa, Mocie perucrpanuu u3 ceta Yenl'Y. —
URL: http://e.lanbook.com/ (nata obpamenus: 09.04.2018).

23.

VYHuBepcuTeTcKast OHONIMOTEKa OHNIANH [DJIEKTPOHHBIN pecypc] : 3JICKTPOHHO-OMOIHOTEYHAs CHCTEMa

(OBC) / OO0 Hupextmenua [TabmumuHr. —
Mockga, 2001 — . — JIocTyI K IOJTHBIM TEKCTaM C JII000TO KOMIBIOTEpA, mmocne perucrpanun u3 ceru Yenl'Y — URL:
http://biblioclub.ru/ (nata obpamienus: 09.04.2018).

7.3 Ilepevyenb nHGOPMANMOHHBIX TEXHOJIOT Uit

7.3.1 IIporpammHoOe obecnieyeHmne

MS Office365

Adobe Reader

LMS Moodle

7.3.2 TIpo¢eccuonanbHble 6a3bl JAHHBIX 1 HHGOPMATHOHHO-CIIPABOYHbIE CHCTEMBI

Hayunas 6ubnuorexa YenssOMHCKOTO TOCYIapCTBEHHOTO YHUBEPCUTETa [ DNEKTPOHHEIH pecypc] : [caiiT] / Uensb. roc. yH-T. —
Yemstounck, [2001]. — Pexxum moctyma: http://www.lib.csu.ru/, cBoboausiii (mata oopamenus: 09.03.2018).

YHuBepcuterckas OMOIMOTEKa OHIAH [DNeKTPOHHBIN pecypc] : AneKTpoHHO-0ubmnoreunas cucrema (35C) / OO0
Jupextmenua [TaObmumuHr. —

Mockga, 2001 — . — JIoCTym K MOJIHBIM TEKCTaM C JIF000T0 KOMIIbIOTEpa, rmociie peructpanuu u3 cetu Yenl'Y — URL:
http://biblioclub.ru/ (mata oopamenus: 09.04.2018).

8. MATEPHAJIBHO-TEXHUMYECKOE OBECIIEYEHME JUCIIMITJINHBI (MOJY JIA)

I[J'Ii[ peajim3aii JUCHUIITIMHBI UCITIOJIB3YIOTCA y‘{e6HbIe AYAUTOPHHU IJIs1 IPOBCACHUS 3aHSITUH JIEKITUOHHOTO THIIA, 3aHATUH

CEMHHApPCKOro

THUIIA, TPYIIIOBBIX U UHAWBUAYaJIbHBIX KOHCYJ’ILTaHHﬁ, TEKYUICTO KOHTPOJIA U HpOMe)KyTO‘IHOﬁ aTTeCTaluu, a TaKXKE

NMOMCHICHUA IJIs1

CaMOCTOSATEIBHON pabOTEHI.

VYueOHbIe ayJUTOPUH YKOMIUIEKTOBAHbI CIICIUAIN3UPOBAHHON MEOENbIO M TEXHUYECKUMHU CPEICTBAMHU 00ydeHHs
(IpOeKTOPEI, HOYTOYKH, SKPaHbI, 3ByKOBBIEC KOJIOHKH).

Jnist ipoBeieHus 3aHATHI JTEKIIMOHHOTO THITA ITPEAJIaraloTcsi HAOOPHI IEeMOHCTPAIIHOHHOTO 000pyIOBaHNS U yIeOHO-
HaIAAHBIX TocoOmit. MynbTHMeAnITHOE COIIPOBOKACHHE JICKIIMOHHBIX 3aHATHH 00eCIIeunBaeTC BHICOIPE3CHTAIISIMI 1
BUJIeOKeiicaMy U3 MeIuaTeKH METOJIUecKoro kabuHeTa (akynbTeTa ynpasiaeHus. [ TeMaTHueckoi HLTocTpayuu
3aHATHH UCIIONB3YIOTCS ClIaiI0BBIE IPE3CHTALIMH JIEKTOPA 10 TEMATHKE Kypca.

VYuebHoe Buzeo "Pa3paborka crpaterun pa3utus”, "'V cnenHoe H3MEHEHHE OPraHU3aluOHHON CTPYKTPYBL", UM

""BblcoTa-239"

© ®I'BOY BO «Yenl'V»




y4peXaeHHe BBICIIEro 00pa3oBaHus
«Yensbunckuit rocynapcrBenHsiil yansepcurer» (PI'BOY BO «Uenl V)

MIMHOBPHAYKHU POCCHU
@” dernepanbHOE rOCYIaAPCTBEHHOE OO/KETHOE 00pa30BaTeIbHOE

Pa6ouast nporpamma aucoumumael "OpraHu3alys IPOU3BOJICTBA U YCIYT B YCIOBHUSX HU(POBOI SKOHOMHKH" IO
HaTPaBJICHUIO MOArOTOBKH (crenranbrocti) 38.03.02 "Menemxment" HanpasieHHOCTH (poduito) [{udposoit ctp. 15
mapkeTuHr ®I'bBOY BO «Uenl'Y»

[TomereHust [UIsT CAMOCTOSATENHHON pabOThl 00YJAIONIMXCSI OCHAIIEHBI KOMITBIOTEPHOHN TEXHUKOU C MOAKITIOYEHHEM K CETH
"WutepHeT" U

o0ecriedeHNeM JIOCTyIA B 3JIEKTPOHHYIO HH(OPMAIIHOHHO-00pa30BaTENIBHYIO Cpely YHUBEPCUTETAY.

I[IIS[ MMPOBCACHUA ayAUTOPHBIX 3aHATUH HCIIOJIB3YIOTCS

- ayIUTOPUH IS TPOBEICHUS JICKITHOHHBIX U MPAKTUYECKUX 3aHATHH 2-T0, 4-10 1 TabopaTopHOro KopirycoB Yenl'Y ¢
BO3MOKHOCTBIO HCIIOJIF30BAHUS B TOM YHUCIIE IEPEHOCHOTO MYJIBTUMETUIHOTO 000py0BaHus (IKpaH, HOYTOYK, TPOEKTOP,
KOJIOHKH);

- KOMITBIOTEpHBIE KIACChI (JUI1 TeCTUpOBaHus) 2-ro Kopimyca Yenl'V.

9. METOAWYECKHUE YKA3AHUS AJIA1 OBYYAIOIIUXCS 1O OCBOEHUIO JUCHUITIJIMHBI (MOAYJIS)

O0ydenne o aucnuIuinHe «OTIeparioOHHBIH MEHEIKMEHT) IpeIoaraeT u3ydeHue Kypca Ha ayTUTOPHBIX 3aHATHIX
(JIexnuu, CEeMHHAPCKUE U MPAKTHUECKUE 3aHATUS) H CAMOCTOATETbHON pabOThI CTyAEeHTOB. IIpakTHdIecKue 1 CEeMHHAPCKUE
3aQHATHS JUCLMILTHHBI IPEIII0JIaraloT UX IPOBEJCHHUE B Pa3IMYHBIX ()OPMAX C LEIBIO BHISIBICHUS [TOTy4CHHBIX 3HAHUH,
YMEHHH, HABBIKOB U KOMIIETCHINH C IPOBEICHNEM KOHTPOJIBHBIX MeporpusaTuii. C menbio obecriedeHus YCIenHoTo
00ydeHHUS CTYACHT JOJDKEH TOTOBUTHCS K JICKIUH, TaK KaK OHA SBIISETCS BaKHEHIIeH (opMOH oprann3anuu y4e6HOTo

mporecca, u:
0 3HAKOMHUT C HOBBIM Y4EOHBIM MaTepUalIOM;

0 pa3bsACHACT ydeOHBIC PJIEMEHTHI, TPYAHBIC IS TOHUMAaHHUS;
0 cUCTeMaTHU3UpyeT ydeOHBII MaTepHan;

0 OpUEHTUpPYET B y4eOHOM IpoLecce.

IToaroToBKa K JICKIIMH 3aKII0YACTCS B CJIICAYIOIICM !

O BHIMATEIBHO IMPOUYHTATE MaTepHal MIPEAbIIYIIeH TeKIIH;

0 y3HalTe TeMy HpeAcTOosALIed JeKIUH (10 TeMaTHUeCKOMY IUIaHy, M0 HH(OpPMAIUH JIEKTOpa);

O 03HAaKOMbBTECh C yUCOHBIM MAaTEpPUAJIOM II0 YUCOHHUKY M y4eOHBIM IOCOOHSM;

0 MIOCTapalTeCh YACHUTH MECTO M3ydacMOH TeMBI B CBOEH MpoQeccHOHAIBFHOHN MOATOTOBKE;

O 3aIHIIATE BO3MOXKHBIE BOIIPOCHI, KOTOPHIE BBI 3a7aJUTE JEKTOPY Ha JEKIUH.

IMoaroroBka kK ceMUHAPCKUM M MPAKTUYECKUM 3aHATHSIM:!

0 BHIMATEIBHO IPOYNTANTE MaTepHall JEKINi OTHOCIIINXCA K JAHHOMY CEMHHApCKOMY 3aHSATHIO, 03HAKOMBTECH C
y4eOHBIM MaTEepPHAIOM MO YIeOHHUKY H yIeOHBIM IOCOOHSM;

O BBIITUIIINTE OCHOBHBIE TEPMHHBI;

O OTBETHTE Ha KOHTPOJIbHBIE BOIPOCH! 110 CEMHHAPCKUM 3aHATUSAM, TOTOBBTECH JIaTh Pa3BEPHYTHIH OTBET HA KaXIbIi
U3 BOIIPOCOB;

O YACHUTE, KaKue yudeOHBIe 3JIEMEHTHI OCTAJIHCH IJIS BaC HEACHBIMU M MOCTapaiTech MOJTYIUTh HA HUX OTBET
3apaHee (0 CEMHHApCKOIo 3aHATHUS) BO BPeMsl TEKYIIUX KOHCYAbTAlUi IPenoaaBaTens;

0 TOTOBHUTHCS MOXHO MHIWBUAYAJIFHO, TTApaMH MM B COCTaBE MaJIOi TPYIIIBI, ITOCIEAHHE SBIISIOTCS

3¢ dexTHBHEIME (hOpMaMH PaOOTHI;

O pabouast mporpaMma AUCUUILTHHBL B YacTH Ieel, epeuHIo 3HaHUM, yMEHHU, TEPMUHOB U YIEOHBIX BOIIPOCOB

MO>KeT OBITh HCIIOJIb30BaHA BAMHU B KaUECTBE OPHEHTHPA B OPTaHU3ALMN OOyICHHS.

IMonroroBka k 3k3ameHy. K 3x3aMeHy HEOOXOAWMO TOTOBHTHCS IIEJICHAIIPABICHHO, PETYISIPHO, CHCTEMaTHIeCKH. B camom
HauaJle y4eOHOTo Kypca MO3HaKOMBTECh CO ClIeAyomell yaeOHO-MeTOINIeCKOH TOKyMEeHTallueH:

MPOrpaMMON AUCLUILIHHBL

TIepeyHeM 3HAaHUH M YMEHHH, KOTOPBIMH CTYACHT JOJDKEH BIIAICTh;

KOHTPOJIEHBIMH MEpPOTIPUATHAMI;

y4eOHUKOM, y4eOHBIMU MOCOOMSAMU IO JUCLUUIUIMHE, a TAaKXKe JIIEKTPOHHBIMH PECypCaMu;

MEPEYHEM SK3aMEHAIIMOHHBIX BOIMPOCOB.

IMocne 3TOTO Y CTYIEHTa IOJDKHO C(hOPMHPOBATHCS YETKOE MPEACTABICHNE 00 00beMe U XapaKTepe 3HAHUH 1 YMCHUH,
KOTOPBIMH HaJl0 OyAeT oBiaaeTs Ho aucnumianHe. CHCTeMaTHYeCKOoe BBINMOTHEHHE YIeOHOH paboThI Ha IEKIUIX U
CEMUHAPCKUX 3aHATHSX MO3BOJIUT YCIENTHO OCBOUTh JUCLHUIIMHY U CO3/1aTh XOPOLIYyI0 6a3y AMs CIauu SK3aMeHa.

Ha camocrosrensHOM paboTe CTyneHTaM MPHUBUBACTCS MTPAKTHKA PAa0OTH ¢ HOPMATHBHOM, CIIEIIMANBHOMN JINTEpaTypo, a
TaKKe HaBBIKM CaMOCTOSITEJIFHOTO HAYYHOTO TTOHCKA U UCCIICNOBATENIBCKOH paboThl. Takme 3aHATHS IOMOTAOT
OCYILECTBIISATH OOPATHYIO CBA3b M OKa3aTh MIPAKTUUECKYIO IOMOIIb CTY€HTaM MPH MOJr0TOBKE K CEMUHAPCKUM 3aHATHAM,
HaITCaHUIO KOHTPOJIbHBIX, KyPCOBBIX U JIPYTHX BHJOB HAYIHBIX paboT.

Oooooo

10. CHEIIMAJIBHBIE YCJIOBHUS OCBOEHUA JUCIUMITIJINHBI OBYYAIOHNIUMHUCH C
NHBAJINJIHOCTBIO 1 O'PAHUYEHHBIMHU BO3SMOXHOCTAMU 31OPOBbS

OcBoeHue JAUCHUIUIMHBI MHBAJIWAAMU W JIMIaMHU C OTPaHUYCHHBIMHU BO3MOXKHOCTSAMU 300POBbA OCYIICCTBIIACTCA C
HCIOJIB30BAHUCM  CIICHHUAJIIBHBIX TEXHUYCCKUX CPCACTB W TOJIO I/IH(i)OpMaI_[I/IOHHBIX TeXHOHomﬁ, npeaoCTaBIIICMbIX
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PecypcHBIM y4eOHO-METOIMYECKUM LEHTPOM IO OOYYEHHIO MHBAIHIOB M JIUIl C OTPAaHHYCHHBIMH BO3MOXKHOCTSMH 3TO0POBBS
Yenl'V mo 3ampocy o0ydarommerocs.

1. MoOunbHbIe crienuanbHble TEXHHYECKHE CPEACTBA ISl JIMI C HAPYIIEHUSMH 3PEHHS: HOPTaTHBHBIH KOMIIBIOTED
¢ BBOJOM/BBIBOZIOM mpudToMm bpaiins c¢ cunaresaropom peun «ElBraile-W14J G2»; HOyrOykm ¢ mporpaMMHON 3KpaHHOTO
npoctyna NVDA; s1exkTpoHHBIC YBETUUUTENN JUIS yAAIEHHOTO IPOCMOTPA; BUACOYBEIHMUYHTENN IMOPTATHUBHEIE; TH(IIOMIEED;
UGPOBBIE TUKTO(DOHBI.

2. MoOunbHBIE CHEIMaIbHBIC TEXHHYCCKHE CPEeNCTBA UL JIMII C HApyIMICHHSAMH CIIyXa: CHCTeMa CBOOOJHOTO
3BYKOBOIO MOJII CO BCTPOEHHOM cOBMecTUMOCTbIO ¢ FM-ycrpoiictBamu; paguokiaccel «Coner-PCM» ¢ mepenaTuukoM,
3ayIIHBIM HMHIYKTOPOM U HHIYKIHMOHHOHM IeTiei; cucreMa HMHGOPMAIMOHHAS U ClaboCHbIAIuX HnepeHocHas «Mcrox»
A2 co BCTPOGHHBIM IUICEPOM — 3BYKOBBEIM HMH(OPMAaTOPOM; MOKYMEHT-KaMmepa; HpOrpaMMHUpYEMbIe CIIyXOBBIC AamIlaparsl
WHIMBHIYAIEHOTO ITOJIH30BAHMS.

3. AccuctuBHBIC HH()OPMALMOHHBIE TEXHOJOTWH: IPOrPAMMHOE OOECIICUCHHE 3KPAHHOTO JOCTYNAa C CHHTE30M
peun NVDA; mporpaMMbl SKpaHHOTO YBEIMUYEHHUS; MPOTpaMMbl PEUYEBOrO CHUHTE3a U1 KOMIBIOTEPOB U HOYTOYKOB;
MpOTpaMMBI PEUEBOTO CHHTE3a TSI MOOMIIBHBIX YCTPOMCTB; SKpaHHAs KIIABHATYpa; SKpaHHAs JIyIia.

ITpu HEOOXOAMMOCTH JUIA OOYJAIOMIMXCA C HApYIICHUSIMH 3pEHHS Ha pabodnmx MecTaxX A HMPOBEACHHS IPAKTHYECKUX WIN
1a00paTOPHBIX 3aHATHH yCTAHABIMBACTCS CIELMAlbHOE IMPOrpaMMHOE obecredeHue (IporpaMMa peueBOd HaBHUTaIUU
NVDA, peudeBbie CHHTE3aTOPBI, IKPAHHBIE JTYTIHI ).

B yueOuble aymuTopmu oOecnedmBaeTcsi OECTPENATCTBEHHBIH JOCTYN A OOYJalOmMXCS WHBAJIHIOB M OOYJAIONIUXCS C
OTpaHWYIECHHBIMU BO3MOXKHOCTSIMH 3J0pOBbsl. B Kaxmol ayguropum, rie oOy4aroTCsi MHBIMABI U JIMIA C OTPAHWYCHHBIMH
BO3MOXKHOCTSMH  3/I0POBbS, IIPEAyCMaTpUBAETCA COOTBETICTBYIOLIEE KONMYECTBO MeECT [ OOYJaIOIUXCS C y4eToM
HapYIICHUH UX 310POBBS.

Jlns ocBOEHHS MUCIUINIMHBI WHBAJIHIAM M JIMIAM C OTPAHHYCHHBIMH BO3MOKHOCTSIMH 30POBBSI MPEIOCTABISECTCS JOCTYI K
MEeYaTHBIM HCTOYHHMKAM, UMEIOMIMMCS B HaydyHOH OubimmoTreke Yenl'VY, ¢ MOMOIIBIO CHENHATBHBIX TEXHUYECKHX CPEICTB;
JOCTYIl K 3JIEKTPOHHBIM HCTOYHMKAM, NPEJCTaBICHHBIM B (pOpME IICKTPOHHOTO JOKyMEHTa B (hOHIEC HAYJIHOW OMONMMOTEKH
Yenl'Y wmnm 3meKTpOHHO-OMONIMOTEYHBIX CHCTEMax, C IOMOIIBIO CIICIMANBHBIX TEXHHYECKHMX M IIPOTPAMMHBEIX CPEICTB
(pabouee MecTO I HE3psUETO MOJIB30BATENS C MPOTPAMMHBIM 00ECIIEUEeHHEM 3KPAHHOTO JOCTyHa ¢ cHHTe30M pedd NVDA,
paboyee MECTO C KOMIBIOTEPHBIM poiiepoM U KiaaBuaTypoidl Clevy c OOMbIIMMU KHONKAMH U C pas3felsiomell KiIaBHIIH
HaKJIaJIKOM).

Y4eOHO-MEeTOAUIECKHNEe MaTepHanbl Uil OOydJaromuxcss W3 YHCIa HHBAINAOB WM JIMI[ C OTPAHWYEHHBIMH BO3MOXKHOCTSMH
3J0POBBsI IPEIOCTABIIIOTCA B (POPMAx, alalTUPOBAHHBIX K OTPAHHUYCHUSAM UX 30POBbS U BOCIPHATHUS HH(pOpMaIUH:

Jlns i ¢ HapyLIeHUsIMU 3pEHUSL:

- B IE9aTHOH (hopMe yBENMIECHHBIM MIPUPTOM,

- B (hopMe 3IIEKTPOHHOTO JOKYMEHTA,

- B hopme ayauodaiina,

- B IeqatHo# (opme mpudTom Bpaitis.

Jid nun ¢ HapyIeHUsIMU CITyXa!

- B Ie4aTHOH opme,

- B (hopMe 3NIEKTPOHHOTO JOKYMEHTA.

Jlnist vn ¢ HapyIIeHHsIMH OTIOPHO-/IBUTaTEIFHOTO amlmapara;

- B IIe4aTHOH opme,

- B (popMe 3NIEKTPOHHOTO JOKYMEHTA,

- B hopme ayaunodaiina.

JlaHHBII NIepedeHs MOKET OBITh KOHKPETH3MPOBAH B 3aBHCHMOCTH OT KOHTHHTEHTA 00yJatONIXCsl.

Jlns MHBaNMMAOB M JHI[ C OTPAHUYEHHBIMH BO3MOXKHOCTSIMH 3J0POBbSI OCBOCHHE AWUCLUILIMHBI MOXET OBITh YaCTHYHO HIIH
MIOJIHOCTBIO OCYIIECTBIICHO C HCIIOJIb30BAHMEM [HUCTAHIMOHHBIX 00pa3oBaTenbHbIX TexHonoruii (Moodle, Adobe Connect
Pro u mmp.).

B ocBoeHHMM OUCIMIUIMHBI WHBANMAAaMH M JIMIAMH C OTPAHHYCHHBIMH BO3MOXHOCTSIMH 3I0POBBS HCIIOIB3YeTCs
UHIMBUIOyanbHas paborta. Ilon wHanmBMAyanpHOW paboTOM mojpasymeBaeTcss aABE  (OPMBI  B3aUMOJCHCTBHA C
IperiofiaBaTelieM: HWHIWBHIyalbHas ydeOHas pabora (KOHCYNbTAlUM), T.€. IONOJHUTENBHOE pPa3bsICHEHHE Y4eOHOTO
MaTepuara W YrIyOJeHHOe W3ydeHHe MaTepHana C TeMH OOydJalomuMucs, KOTOpPBIE B OSTOM 3aWHTEPECOBAHBL, N
UHIUBUIyalbHas BOCIUTATeNbHAs paboTa. MIHAMBUIyanbHBIE KOHCYIBTALMHM HAIPABICHBl HA HMHAWBUAYATH3aLUI0 OOYdEHUS
U YCTAQHOBJIICHHIO BOCIIMTAaTEILHOTO KOHTAKTa MEXAYy IperojaBaTeneM MW OOyYaIOMMCS WHBAIMAOM HIM OOYJalomuMcs C
OTpaHWYEHHBIMH BO3MOXHOCTSIMHU 3I0POBBSI.

ITpu mpoBemeHHM NPOIEAYPH! OLCHUBAHUS PE3YNBTATOB OOy4eHHS HHBANHAOB U JHI[ C OTPAaHHYCHHBIMH BO3MOXHOCTSIMHU
3J0pOBbsl IO TUCHUIUIMHE OOECHEYMBAETCSl BBIMOJIHEHUE CIEIYIOIUX JOIONHUTENbHBIX TpeOOBaHUI B 3aBUCHMOCTH OT
WHIVMBHUYaIbHbIX 0COOCHHOCTEH, 00yJaromuxcs:

a) WHCTPYKOHSA M0 TIOPAAKY TPOBEACHHUS IIPOIEAYPHl OICHMBAHUS MPENOCTAaBIsECTCS B AOCTYMHOH ¢opme (YcTHO, B
MUCbMEHHOH Qopme, B MUCbMEHHOH Gopme mpudrom Bpaiins, ycTHO ¢ UCTIONB30BaHUEM YCIIYT CYpAOIEPEBOIUNKA);

6) mocrynHas (opMa IpeNOCTaBICHUS 3aJaHUH OLCHOYHBIX CPEACTB (B IEYaTHOH QopMme, B NMEYaTHOH (HopMe yBEIMUECHHBIM
mpudToM, B redaTHoH dopme mpudTom bpailind, B popMe 3IeKTPOHHOTO JTOKYMEHTa, 3a/laHUs 3aUYNTHIBAIOTCS ACCHCTEHTOM,
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3alaHMs [IPEOCTABIISIFOTCS C UCIIONB30BaHUEM CypOTIEPEBOIA);

B) docTynHas ¢opMma MpedoCTaBieHHUsS OTBETOB Ha 3afaHus (MMCbMEHHO Ha Oymare, Habop OTBETOB Ha KOMIIBIOTEDE,
nUCbMEHHO mpudTOM bpaiiis, ¢ HCIIoIbp30BaHIEM YCIIyT aCCHCTEHTA, YCTHO).

ITpm mpoBemeHMM TPOIEAYPH! OILCHMUBAHUS PE3YNBTATOB OOy4eHHsS HHBAIMAOB W JIMI[ C OTPAaHWYCHHBIMHA BO3MOXHOCTSIMHU
3J0POBBsI NIPEIYCMATPUBACTCA HCIIOJIB30BAHUE TEXHHYECKUX CPEACTB, HEOOXOIUMBIX MM B CBS3M C UX HWHAWBHIYaJIbHBIMHU
0COOEHHOCTAMH. DTH CpelcTBa MOTYT ObITH npenocraBieHbl Yenl Y mim MOTyT MCIOJB30BaThCS COOCTBEHHbBIE TEXHUUECKHE
cpernctBa. Ilpm HEOOXOAMMOCTH HWHBAIMAAM MW JIMIAM C OTPAaHWYCHHBIMH BO3MOXKHOCTSMH 3I0POBBS IPETOCTaBIICTCS
JIOTIOTHATEIBHOE BpeMs M MOATOTOBKM OTBETa Ha 3aJaHWs, NpOLEAypa OLEHHWBAHMSA pE3YIbTATOB OOyJeHHS IO
JMCLUIIMHE MOKET POBOJHUTHCS B HECKOJIBKO TAIOB.

IIpoBeneHne mpouexypbl OLEHUBAaHMS pPE3YJIbTaTOB OOYYCHHS WHBAIWIOB M JIML C OTPAaHUYCHHBIMH BO3MOXKHOCTAMHU
3IIOPOBBS IOITYCKACTCS C MCIIOJIB30BAHUEM TUCTAaHIIMOHHBIX 00pa30BaTENbHBIX TEXHOJIOTHI.
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