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Pabouast mporpamMma JUCIUIUIHHEL "MapKeTHHIOBBIE HCCIEIOBAHUS" 110 HAIPABJIEHHIO IIOTOTOBKH (CIIEIIHAILHOCTH)
"TamoxxeHHOE J1eno" HampaBieHHOCTH (npodunio) OpraHu3anus BHEIIHEIKOHOMUYECKO# aestenapHoct PIBOY BO cTp. 3
«Henl'Y»
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Pabouast mporpamMma JUCIUIUIHHEL "MapKeTHHIOBBIE HCCIEIOBAHUS" 110 HAIPABJIEHHIO IIOTOTOBKH (CIIEIIHAILHOCTH)
"TamosxeHHOE Aes0" HanpaBieHHOCTH (mpoduito) Opranusanus BHEIIHEIKOHOMUYECKOH nearensHoctn @T'BOY BO cTp. 4
«Henl'Y»

1. HEJIX OCBOEHUA TUCIHHUIIINHBI

OcHOBHasI I€Tb U3yUISHHS] TUCITUIUINHBI "MapKeTHHTOBBIE NCCIIEIOBAHMS" 3aKITI0YAETCS B PACIIUPEHUH IPEACTABICHUHI O
MapKETUHIOBOI1 IESITEIbHOCTH MPH PELIEHNH MPOOJIEM YIIpaBJICHHs IPOM3BOJICTBOM U pealn3aliield TOBapOB U yCIyT B MHTEpecax
noTpeduTenel, 0 HapaBICHUAX U MyTSIX Pa3BUTHS TOBApHOTO PhIHKA B Poccuu 1 3a pyOexoM, o mpobieMax UCIOIb30BaHUS HOBBIX
IOJIXO/I0B K JOCTIKEHHIO O0Jiee BHICOKOTO YPOBHS PE3YJIbTATOB B OM3HECE Yepe3 CUCTEMY 3HAaHUH O 3aKOHOMEPHOCTSIX M 3aKOHaX
MapKETHHTOBOH JIESITEILHOCTH.

B xauecTBe OCHOBHBIX 3371a4 MOYKHO YKa3aTh CICAYIOIINE:

- C(l)OpMyJ'IPIpOBaTL MOHATUUHBIN arirapar, COCTAaBJISIOIIN I KOHCTPYKIHIO MapKeTPIHFOBOﬁ

ACATCIIbHOCTU Ha PBIHKE,

- IIOKa3aTb OCHOBHBIC BUJIbBI U q)OpMI:I MapKeTPIHFOBOﬁ JACATCIBHOCTH,

- IOKa3aTh POJIb © MECTO MApPKETUHIa B COBPEMCHHBIX 9KOHOMHUYCCKUX YCIIOBUAX;

- c(opMHUPOBATH y 00YyUJAIOLINXCSl YETKOE MPEICTABICHHE O MAPKETHHIe KaK KOHIEIIIINY BHYTPU(UPMEHHOTO YIPABICHUS U
LIEJIOCTHON CHCTeME OpTraHU3aluH NpeIpUHIMATEIbCKON

JACATCIbHOCTH,

- CO34aTh NPCATIOCHUIKHA IS Pa3BUTHSA, 3AJIOKCHHOTO B KAXKAOM Y€JIOBEKEC MHTCIJICKTYAJIbHOI'O IMOTCHIIMAIA, CHOCO6CTByIOH.IeFO
HpO(beCCI/IOHaJ'H)HOMy 1 JINYHOCTHOMY POCTY.

2. MECTO JUCHUIIIMHBI B CTPYKTYPE OIIOII

Huka (pazngen) OITOIT: K.M.01.04

2.1 TpeGoBaHus K IPeABAPHTEIbHON NOAT0TOBKe 00yYaI0Ierocs:

HCO6X0)II/IMLIM YCJIOBHUEM OCBOCHUS JUCIHHUITIINHBL "MapKeTI/IHFOBBIC I/ICCJ'IC,HOB&HI/IS[" SBJISIFOTCS 3HaAHUS, YMCHUS U HaBbIKH,
TIOJIYYCHHBIC B PE3YJILTATC OCBOCHUA TAKUX JUCIUIIIINH, KaK

MexayHapoIHble CTaHIapThl

MesxayHapoHas CTaHAAPTH3ALUS U CePTUPUKALINS

2.2 JIncuMnJIMHbI M MPAKTUKH, JJIS1 KOTOPbIX OCBOEHME JAHHOI JMCHUIIMHBI (MOYJIs1) He00X0IMMO KaK NpeallecTByoLee:

JucrumnnnHa "MapKeTHHTOBbIE UCCIIEIOBAHUSA" 3aKIabIBAET TEOPETUIECKIE OCHOBBI IS TaIbHEHUIIIETO N3YUeHNS TAKUX KypCOB, KaK

IleHooOpazoBaHue BO BHEIIHEW TOPTOBIIE

IMoaroToBka K mpoLexype 3allUThl U 3aIMTa BHITYCKHOM KBAIN(QHUKALIMOHHOH paboThI

Hayu4no-uccienoBaTensckas pabora

3. KOMIIETEHIINHX OBYYAIOIETI'OCs, ®OPMUPYEMBIE B PE3YJIbTATE OCBOEHUSA JUCITUIIJINHBI
MOoAayJist)

IIK-1: Cnioco6eH npoBOANTH HCC/Ie0BAHUS BHEIITHUX PHIHKOB JIsl COBITA NPOIYKIMH OPraHU3auuu

3HaTh:

O6nanaTh 6a30BBIMU 3HAHHUSAMU JUISL IOUCKA M CHCTEMATU3alusl HHPOPMALMU O BHELIHUX PBIHKAX JUIsl CObITA IPOTYKINN
OpraHM3aINy, TPeOOBAHHUAX BHELIIHUX PHIHKOB K MPOIXYKIUH OPTaHU3AIHH.

YMeTh:

Hcnons30BaTh 3HAHUS TSI TOATOTOBKH aHATUTHYECKHUX JOKYMCHTOB O BHCIIHUX PBIHKaX, O COOTBETCTBUH NPOAYKIHNN OPraHU3ALINNA
Tpe6OBaHI/I$IM BHCIIHUX PBIHKOB

Baagers:

[TpuMeHsATH 3HaHUS AJISI HIOATOTOBKY PEKOMEHIAIMH 10 UTOraM aHaJIN3a TpeOOBaHUI ONPeNeIeHHOTO BHEIITHETO PHIHKA

YK-1: Cnoco0eH ocylmecTBJISITh KpUTHYECKU aHATU3 MPO0JEeMHBIX CUTYal[Uil HA OCHOBE CHCTEMHOI0 NMOAX0/1a,
BbIPa0aThIBATh CTPATErUIO JeiicTBHIl

3HaTh:

Kpurnueckn aHanu3upoBaTh NPOOIEMHYIO CUTYAIHIO C LEIbI0 BEIPAOOTKH CTPATETHH ACHCTBHH, apryMEHTHPOBAHO (HOPMYIHPOBAThH
COOCTBEHHBIE CY)KJCHUS U OLIEHKU

YMeTb:

Hcnonp30BaTh KPUTHYECKUH aHAIN3, CHCTEMATH3AIMIO U 00001IeHne HH(POPMALIUMY JUTS PEUICHUsT TPOOJIEMHO CUTyaluu

Baagern:

Hcnonb3oBaTh HaBBIKK KPUTUYCCKOT'O aHaIn3a, CUCTEMAaTHU3alluu 1 0606III€HI/I$I I/IH(bopMaI_[I/II/I JUISL pCIICHUA HpO6J’IeMHOﬁ CUTyallun

© ®I'BOY BO «Henl'V»




Pabouast mporpamMMa qUCIUIUIHHEL "MapKeTHHIOBBIE HCCIEIOBAHUS" 110 HAIPABJIEHHIO IIOATOTOBKH (CIIEIMAILHOCTH)
"TamoxxeHHOE J1eno" HampaBieHHOCTH (mpodunio) OpraHu3anus BHEIIHEIKOHOMUYECKO# aesteapHoct PIBOY BO

cTp. 5
«Henl'V»

B pe3yabTaTe 0OCBOCHHS JUCHUIJINHBI 00y4YalOLUiics 10/KeH

3.1

3HaTh:

3.1.1

-ACMOHCTPUPOBATh 3HAHUA O KOHBIOHKTYPE U MCXaHU3MaX Q)yHKHHOHI/IpOBaHI/Iﬂ BHCIITHUX PBIHKOB;

3.12

-3HaTh METOJIbI OLIEHKH 3P ()EKTHBHOCTH KaHAIOB MPOJaK, CIIOCOOBI MapKETHHIA MIPOAYKTOB Ha BHEITHUX PHIHKAX.

3.13

- HOpMaTHUBHBIC IPABOBBIC JOKYMEHTEI B CBOCH JACATCIIBHOCTH,

3.14

- HIMETh MPECTABICHHIE O PA3INYHBIX CTPYKTYpaxX PHIHKOB H CIIOCOOHOCTHIO MPOBOAUTH AHAIN3 KOHKYPEHTHOU CpeIbl
oTpaciy;

3.1.5

- MapKETUHIOBYIO CTPATErUI0 OpraHU3aluii, MEpONPHTHUS, HAIIPABJIEHHbBIC HA €€ Pealn3aluio;

3.2

YMmerTh:

321

-CTPYKTYPHPOBaTh HHPOPMALINIO; padOTaTh B aBTOMATU3UPOBAHHBIX CUCTEMaX MH(QOPMAIIMOHHOTO 00ECTIeYCHUS
PO eCCHOHATBHOM ACATEIbHOCTH; TIPOU3BOAUTH HHHOPMAIIOHHO-AaHATUTUIECKYIO pabOTy IO PHIHKY MPOIYKTOB U
YCIIyT Ha BHEIIHUX PHIHKAX.

322

- y4aCTBOBAaThH B pa3pa60T1<e MapKeTPIHFOBOfI CTpaTeruu 0pFaHH3aL[PII>1, IIJIaHUPOBATHL U OCYHICCTBIIATH MEPOIIPUATUS,
HaIrrpaBJICHHBIC Ha €€ pC€ajIn3alluI0 Ha BHCIIHUX PBIHKAX;

323

- NCTIONB30BATh B IPAKTHUECKON ASATENFHOCTH OpraHu3aluid HHOPMAIHIO, TOTYIEHHYIO B pE3yIbTaTe
MapKETHHIOBBIX UCCIIEIOBAHUI U CPaBHUTEIBHOTO

324

aHaJIM3a JIydIInX MPAaKTUK B MCHCI)KMCHTC.

33

Baagern:

33.1

-HUCII0JIb30BaTh MCTO/1bl c6opa I/IH(l)OpMaHI/II/I JUISL aHaJIn3a U OICHKH BHCITHUX PBIHKOB.

332

-OCYHIECTBIIATh OLEHKY 3()(h)eKTHBHOCTH KaHAJIOB MPOABHKEHHUS M IPOBOJUTH MAPKETHHT MIPOJAYKTOB Ha BHEIIHUX
PBIHKAX.

333

- METOJJaMHU OCYLIECTBJICHUS] MEPOIPUATHH, HAIIPABJIEHHBIX HA pEaIM3allii0 MApKETUHIOBO CTPATETHH.

334

- HaBBIKAMU NIPOBEICHUS aHAIM3a KOHKYPEHTHOH cpeibl OTpaciu.

4. OFbEM JUCIHUILIMHBI (MOIY.JIST)

O6wasn TpygoeMKoCcTb

43ET

Yacos 110 yueOHOMY IUIaHY :

B TOM YHCIJIC :

ayJUTOPHBIC 3aHITHUS :
caMoCTosTeNbHas padoTta : 72

144 Buasl KOHTpOJIL B ceMecTpax:

72 3a4eTHl 5

5. CTPYKTYPA U COJEPKAHUE JUCIAIIMHBI (MOY.JIsT)

Kon HaumeHnoBaHue pa3iesioB U TeM /BUJ 3aHATHUSI/ Cemectp | YacoB Jlutepatypa
| sapaTug / Kvpe
Pa3znen 1. Pazaen 1. TeopeTnyeckne U NPaKTHYECKHE OCHOBBI
MAapKeTHHIOBBIX HCCJIeT0BAHMIA.

1.1 Tema 1. MapkeTHHT: onpeeieH1e, TPUHIUIIBI, [IENH, 33]1a4d U (yHKIIHH. 5 6 JIT.1J12.1 J12.2
OCHOBHBIE OIPE/IETICHUS MAPKETUHIa KaK SKOHOMUUECKOI KaTeropuu. J12.3J13.1
IIpunnmmner mapkerunra. KagecTBeHHble 1 KondecTBeHHbIE 11eu. OCHOBHBIE 21323335
3aga4y MapkeTHHra. OCHOBHbIEe (YHKIUYU MapKeTuHra. Peanuzanus Gpynxuunii
MmapkeTuHra. Konnennuu mapkerrara. OCHOBHBIE KOHLETIMH MapKETHHTA U
ux cozepxanre. OCHOBHOE OTJIMUUE KOHILEIIUY MAPKETHHTa OT APYTUX
KOHIenmi. /JIex/

1.2 Tema 2. Mukpocpena MapkeTHHra. Makpocpeaa MapKeTHHTa. 5 6 JIT.1J12.1 J12.2
OcHoBHbIE (haKTOPbl MUKpOCpENbl pyHKIMOHMpOBaHUs (upmbl. [TocTaBimuky, J12.3J13.1
MMOCPEHNUKH, KITMEHTHI, KOHKYPEHTHI, KOHTAaKTHBIE ayuTopuu OCHOBHBIE 21323335
(axrops! Makpocpensl. emorpaduueckas cpena. [Ipuponnas cpena.

Oxonomuueckas cpena. Kynerypnas cpena. [lonmutnueckas cpena.
Hayuno-texnuueckas cpena. /Jlex/

1.3 Tema 3. MapKkeTHHTOBBIE UCCIIEIOBAHUS. 5 6 JIT.1J12.1 J12.2
Omnpenenenue, CyLHOCTb U CTPYKTypa MapKETUHIOBOTO UCCIIEI0BAHMUS. J12.3J13.1
KonmaecTBennsie 1 kauecTBEHHBIE MAPKETHHIOBBIE UCCIIEIOBAHUSI. 21323335
HudopmanuonHoe obecrnedeHre MApKETHHIOBBIX UCCIIEI0BaHUN. DTalbl U
MPUYUHEL, IPOBEICHNS] MApKETHHIOBHIX HCcieqoBaHui. MeToasl coopa
NepBUYHOM HHOpManuu.

/JTex/

© OI'bOY BO «Yenl'V»




Pabouas nporpamMma JUCHUTUINHBI "MapKeTI/IHFOBI)Ie I/ICCJIGZ[OBB.HI/ISI" T10 HaITpaBJICHUIO OATOTOBKH (CHCHI/IaJII)HOCTI/I)

"TamoxxeHHOE J1eno" HampaBieHHOCTH (mpodunio) OpraHu3anus BHEIIHEIKOHOMUYECKO# aesteapHoct PIBOY BO cTp. 6
«Henl'Y»

1.4 Tema 4. ToBap 1 TOBapHbI aCCOPTUMEHT B CUCTEME MAapPKETHHTa. 5 6 JI1.1J12.1 J12.2
Tpu ypoBus ToBapa B MapketuHre. Knaccugukanus ToBapa. JKu3HeHHbIH UK JI2.3713.1
TOBapa. ACCOPTUMEHTHAs IpyIIa ¥ HOMEHKIaTypa. /Jlex/ 21323335

1.5 Tema 5. ToBapoaBmxeHue. 5 6 JIL.1J12.1 J12.2
ToBaponBmwkeHne Kak nporecc. Kanansl pacnpenenenus: onpeaeneHue, JI2.3J13.1
ypoBHH. OnTOBast ¥ po3HUYHAS TOPropist. OnTUMU3aLUs KaHAJIO0B 01323335
pacnpenenenus. OpraHuzanys KaHAJIOB Pacpeae]IeHus U JOCTaBKH TOBAapOB B
TPYIHOAOCTYIHbIE paiioHbl ceBepa TIoMEHCKOI 001acTH.

/JTex/

1.6 Tema 6. [TonuTrka 1eHooOpazoBanus. [IpoaBKeHHE TOBAPOB. 5 6 JIT.1J12.1 J12.2
Iena u nenoo6pa3zyromue haxTopsl. IIpyHIUNBI ycTaHOBIEHUS LeH. MeTO bl J12.3J13.1
pacuera 1ieH B mapketunre. Ctpareruu 1ieHooOpa3oBanus. Pexiama: 21323335
NIOCTaHOBKA 3a7a4. CTuMyIupoBaHue cOblTa. BeIOOp CpencTB CTUMYIHPOBAHUS
cObITa U pa3paboTKa MporpaMMbl CTUMYJIUpoBaHus cObita. [IP — onpenenenue,

JOCTOMHCTBA U HEJOCTATKHU.
/JTex/

1.7 Tema 1. MapkeTUHT: onpeelieHue, IPUHIUIBL, LIeNH, 331341 U HYHKIHU. 5 6 JI1.1J12.1 J12.2
OCHOBHEBIE OIpEIeIeHNUS MAPKETHHTA KaK YKOHOMUYECKON KaTErOPHH. JI2.3J13.1
IIpunuunsl MmapkeTunra. KauecTBeHHbIE U KONUYECTBEHHBIE Lienu. OCHOBHBIE 01323335
3amaun MapketrHra. OcHOBHbIC ()YHKIIMU MapKeTuHra. Peanuzanus QyHKImii
mapkeTuHra. Konnennuu Mapkerunra. OCHOBHbIE KOHLIEIIIUY MapKETUHTa U
ux conepxanre. OCHOBHOE OTJIMYHME KOHIIEIIIMU MapKeTHHTa OT APYTUX
KkoHUenuui. /IIp/

1.8 Tema 2. Mukpocpena MapkeTHHra. Makpocpeaa MapKeTHHTa. 5 6 JIT.1J12.1 JI2.2
OcHoBHbIE (haKTOPbl MUKpOCpeNbl pyHKIMOHMpOBaHUs (upmbl. [TocTaBiiuky, J12.3J13.1
MMOCPEHNUKH, KITMEHTHI, KOHKYPEHTHI, KOHTAaKTHBIE ayTuTopuu OCHOBHBIE 213233935
(axrops! Makpocpensl. emorpaduueckas cpena. [Ipuponnas cpena.

Oxonomuueckas cpena. Kynerypnas cpena. [lomutnueckas cpena.
Hayuno-rexnuueckas cpena /I1p/

1.9 Tema 3. MapKeTHHIOBBIE HCCIIEOBAHUS. 5 6 JIL.1J12.1 J12.2
Omnpenenenne, CyIIHOCTh U CTPYKTypa MapKETHHIOBOTO MCCIIEIOBAHUSI. JI2.3J13.1
KonnuecTBeHHbIE U KAUECTBEHHBIE MAPKETUHIOBBIE UCCIEJOBAHHU. 01323335
MudopmanmonHoe obecreueHrne MapKETHHIOBBIX UCCIIC0BAHUA. DTalbl U
[IPUYUHBL, IPOBEICHUS MAPKETUHTOBBIX UCccIeoBaHU. MeToabl cOopa
MEPBUYHON UHPOPMAIIHH.

Mp/

1.10 |Tema 4. ToBap u TOBapHBIN aCCOPTUMEHT B CHCTEME MapKETHHTA. 5 6 JIT.1J12.1 JI2.2
Tpu ypoBHs ToBapa B MapkeTuHre. Knaccuduxanus ToBapa. JKusHeHHbIH LUK J12.3J13.1
TOBapa. ACCOPTUMEHTHas TpyIna u HoMeHkiatypa. /IIp/ 21523335

1.11 |Tema 5. ToBapoaBmkeHue. 5 6 JIT.1J12.1 J12.2
ToBapoaBmxeHue kak npouecc. Kanansl pacnpenenenus: onpeaeiacHue, J12.3J13.1
ypoBHU. OniToBast 1 po3HUYHAsS! TOPToBist. ONTUMH3AIMS KaHAJIOB 213233935
pacnpenenenus. Opranusanys KaHaJlIOB paclpeelIeHus U JOCTaBKU TOBapOB B
TPY/AHOJIOCTYITHBIE paiioHbI ceBepa TIOMEHCKOM 001acTH.

Mp/

1.12  |Tema 6. Ilonutuka neHoobpasoBanus. IIponsuxeHue ToBapos. 5 6 JIL.1J12.1 J12.2
Iena u nenoobpasytromme Gaktopsl. [IpuHIMITEI ycTaHOBIEHUS 1IeH. MeTo b JI2.3J13.1
pacuera 1ieH B Mapketunre. CTpareruu 1ieHooOpa3zoBanus. Pexnama: 01323335
MOCTaHOBKA 3a7a4. CTuMyIupoBaHue cObITa. BeIOOp CpencTB CTUMYIHPOBaHUS
cObITa U pa3paboTKa MporpaMMbl CTUMYJIUpoBaHus cObita. [IP — onpenenenue,

JOCTOMHCTBA U HEJOCTATKHU.
Mp/

1.13  |Tema 1. MapkeTHHT: onpe/iesicHHe, PHUHIIUTIBI, LIEJH, 3a1a44 U QyHKIHH. 5 72 JIT.1J12.1 JI2.2
Tema 2. Mukpocpena MapkeTHHIa. Makpocpeia MapKeTHHTa. J12.3J13.1
Tema 3. MapKkeTHHTOBBIE UCCIIEIOBAHUS. 21323335

Tema 4. ToBap 1 TOBapHBI aCCOPTUMEHT B CUCTEME MAapKETHHTa.
Tema 5. ToBapoaBmkeHue.
Tema 6. [TonuTrka nenoo6pazosanus. [Ipoasmwxenue ToBapos. /Cp/

6. ®POHJI OHEHOYHBIX CPEJICTB

6.1. IlepeueHb BU/IOB OLIEHOYHBIX CPeJCTB
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1. loknaz;

2. Keiic-3amaua;

3. UnauBuyanbHBIA IPOEKT.
4. Bonpocsl k 3aueTy

6.2. TunoBble KOHTPOJIbHBIE 32IaHUSI U HHbIE MaTePHAJIbI /s TeKyllIel aTTecTalnu

Tembl moKIaA0B:

. IIporiecc co3nanus u JoOHECEHHs LICHHOCTEH 10 IOTpeduTeei;

. MapkeTuHrosas cpefa. AHaJIU3 KOHKYPEHTOB;

. Ctparernueckue KOpIOpaTHBHBIE U MAPKETHHTOBBIE PEIICHNS;

. IloBenenue norpedureneii;

. lleneBrie peiaky. CerMeHTays ¥ HO3UIIMOHNPOBAHHE,

. MapkeTHHIoBbIE pElIEHUs 110 TOBapY;

. MapkeTHHTOBBIE pEIICHNS 110 LIEHE,

. MapKeTHHI0BbIE PEIIEHNUS 110 PACIPEIENCHUIO;

9. MapKkeTHHrOBbIE PEeNIeHHs 10 KOMMYHUKAIUSAM U B3aHMOOTHOILICHUSIM;
10. Opranusanys MapKeTUHIa;

11. MapkeTuHroBoe HHPOPMAIMOHHO-aHATTUTHYECKOE 00eCIIeUCHHE;
12. MapKeTHHIOBO€E ILIaHUPOBAHUE;

13. DxoHOMHYECKAs OLIEHKAa MapKETHHTa,

14. MexyHapoaHbIIl MApKETUHT;

15.MapKeTuHT yciIyr, MapKETHHT HEKOMMEPUYECKHX CYOBhEKTOB.

02N LN bW~

[Iepeuens THMOBBIX KeHc-3amau:

Ketic-3amaua Nel:

CrennanmupoBanHas MebenbHas pupma IKEA, sprsromasics Benymel Ha peiake Medenu [1IBenny u Bnageromas 28% 3TOro peHKa,
oOHapyxuna B 1974 1. HOBbIE ppIHOYHbBIE BO3MOXHOCTH Ha CTarHUPYIOIIEeM pblHKe 3anaaHoi I'epmanuu. Pacnipoctpanenue
MapKeTHHIOBOH KOHIIENIINH, KOTOpas IPUMEHSIACh Ha IIBEACKOM PHIHKE (BECh aCCOPTUMEHT OPHEHTUPOBAH Ha MINPOKHE LIEIEBBIC
IpYIIbI) He NposiBUIO cebs B ['epMaHuy cuIIkoM 06eIalole, 0COOEHHO 110 IPUYUHE ITOJHOr0 3aXBaTa TAMOIIHETO PhIHKA
KOHKypeHTamu. [1oaTomy pykoBocTBO ¢upmbl IKEA pemniio HaenuTs CBOIO ICATEILHOCTh HAa HOBBIC TPYIIIbI TOTPEOUTENEH C
HCTIONb30BaHNEM MHHOBAIIMOHHO-COBITOBOI M CerMEHTalMOHHOM cTpaTeruu. Llenb Takoi cTpaTerus — MCIoIb30BaHNe
COOTBEeTCTBYIOLIEH crienupuueckoil peiHouHOM cutyanuu B OPI" 1o 1980 r. JlecaTs Mara3uHOB (pUPMBbI JOJDKHBI ObUIU JOCTUTHYTh
rozoBoro obopora B 500 MJIH. HEMEIIKHX MapOK €KEro/IHO.

OCHOBHBIE YepThl HOBO MapKETUHIOBOI KOHIICTIIIHH:

1. OpueHTanus Ha HOBBIH LIEIE€BON CETMEHT, BBIACICHHBIN IO TICHXOJIOTUIECKOMY H ITOBEACHUYECKOMY KPUTEPHIO: JIIOIN, KOTOPHIE
YYBCTBYIOT €051 MOJIOJIBIMHU U XapaKTePU3yIOTCS NOJBIKHOCTHIO, BBICOKMMH TPEOOBAaHUSMU K IU3alHY U K KaUeCTBY, XO3IHCTBEHHON
PacCyANTEIbHOCTHIO, MHTEIUIMTCHTHBIM IIOKYNAaTEILCKUM TTOBECHUEM.

2. HoBas enunas (1 oTBeHaromias LeJeBOMY CerMeHTY) uaes ToBapoB u yciyr. IKEA paGoraer npu nmoMouny cBouX 3aKa3qylKoOB,
KOTOpBIE OepyT YacTh yCIyr Ha ceOs (HarmpuMmep, CaMu TPAHCIOPTHPYIOT U MOHTHPYIOT MPOYKIIMIO): HEBEPOSTHOE BEPOSTHO:
XOpOILIMI JU3aiiH U Ka4eCTBO — 3a HU3KYIO LIEHY».

3. Kommynukanus, ocHOBHBIE apryMeHTHI: «3aka3unk IKEA nmomken omrymare onpeaeneHHbli cTaTyc. OTO O3HAYaeT, 4YTO OH
BBIJIEJISICTCS MHTEJUIMTEHTHBIM [TOKYIATEIbCKUAM IT0BE/IEeHEM, KOMMYHUKA0EIbHOCTBIO IPU 0(OPMIICHUHU TOKYIIKH, BBICOKMM
JCTETHYECKHM BKYCOM.

OOHOBPEMEHHO C YIOBJIETBOPEHUEM 3aKa34MKa JOJDKHBI ObITh JIOCTUTHYTHI BBICOKAsI CTEIIEHb U3BECTHOCTH MapKu GupMbl, 3 dexT
MOTHBAIIMHY TTOKYIIKH U BEICOKAsl CTETIEHb NACHTU(DHUKALHN.

4. Pacnpenencnue: pasmenienue 10 Mara3suHoB ¢ BBITO0M B LIEHOBOM acCIEKTe BOIM3H KPYIHBIX TOPOACKUX arjioMepanuil.
Bormpocsr v 3aganus

1. Pa3zpaboraiite cucteMy MapKeTHHIOBBIX Iieieil. Kakue cBs3M CyIIECTBYIOT MEX/1y MapKETHHIOBBIMH LEJISIMH U LIEeIISIMU
MIPEeANPUITUS?

2. Kaxue otnenbHble YacTu MapkeTHHIoBoil nmporpammel ¢pupMel IKEA Bbl 00HapyXuIu B OMUCAHHOM cUTyaluu?

Ketic-3amaua No2:

3anagHOrepMaHCKHi IPOU3BOAMUTEINb CaJOBOAYECKUX CUCTEM CTOUT Iepes NpoOIeMoii CTarHUpOBaHH PhIHKA IOCEBHOT'O MaTepuaa
u ynoopenuid. [TonoBuna nomaraux xo3siicts B ®PI” umeer canpl (Bcero 10 MIIH. caoB MIIOMmaab0 npuMepHo 230 M2 Kax /bl B
cpenreM). OHaKO €XeroHo npubaBIsgeTcs TOIBKO 0KouIo 2,3% obmueit mnomaau razonoB. Okoso 30% coOCTBEHHUKOB ra30HOB
UMEIOT ¢ HUMH Npooiembl. OjHa U3 NPUYUH — HU3KOKAUYECTBEHHBIN IOCEBHON MaTepHall: He OTBEYAIOIIMN IPUHATHIM pazMepaM pocT
JIETOM U HU3Kasi yCTOMYMBOCTH K O0sie3HAM. Kpome Toro, oH I10X0 MEpeHOCUT YacTOe CKAIlMBAHUE U Ye€pe3 HECKOJIBKO JIET ObICTPO
JiereHepupyeT. Y 100peHue U MOJINBKa IPOTHB COPHIKOB HMEIOT TOJIBKO MOBEPXHOCTHBIN 2P (HEeKT, Tak Kak Ka4eCTBO OCHOBHON
IIOPOCIIH 3aBUCHUT OT IIOCEBHOTO MaTepHaa, B CBSI3M C 4YeM BOCCTAHOBIICHHE Ta30HA JI0JDKHO OBITh KallUTaJIbHBIM.

Bonee Toro, m3mMeHs0TCA TpeOOBAHMS BIAJEIbIEB ra30Ha K €T0 0COOEHHOCTSIM. BMeCTO penpe3eHTaTHBHOCTH U I€KOPATHBHOCTH
MIPEIIOYTEHHE OTAACTCS CHIILHOMY U KPEIIKOMY rabedy, KOTOPBIH criocoOeH BbIIEp)KaTh HArpy3Ky, T.e.
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CIOPT, UTPHI U T.JI.
OpHaKo KpacuBbIi U KaUeCTBEHHBIN Ta30H MOXHO TIOJIYYUTh TOJBKO IIyTEM HOJHOTO IEpeceBa yKe paHee 3aCesTHHOW TeppUTOpUU
BBICOKOKaYeCTBEHHBIM IIOCEBHBIM MaTepHaioM. Ho mpu 3ToM ra30HOM BOOOLIE HENb3s OJIb30BATHCS TPH MECSIIA H OH IOCTATOYHO
JIOpOT.

VccnenoBanus, KOTOPBIE NPONU3BOANUTENH IPOBOIUT B 3TOH 001aCTH, MOKA3BIBAIOT, YTO 3aCEB BEICOKOKAYECTBEHHOT'O ITOCEBHOTO
Marepuasa Ha MecTe yXe CYIIECTBYIOIIETO IeTeHePUPOBABIIIETro ra30Ha AaeT TOJIBKO ONTHYecKuit a¢dexT. J[ns Toro 4ToOB! MOTYYUTH
JIeHICTBUTENILHO KaueCTBEHHBIN ra3oH, He00X0AuMa crieluaibHas 00paboTKa MOYBHI, IPEKIE BCETO C IPUMEHEHUEM
COOTBETCTBYIOIIMX YI0OPCHUI.

CucremMa BOCCTaHOBIICHHS I'a30Ha, KOTOPYIO IIpeJIaraeT Mporu3BOIUTENb, COCTOUT B UCIIOJIb30BAaHUU CIIEIYIOIIUX MPOTYKTOB:
MIOCEBHOW MaTepHal, yA00peHHUs Il KOPHEH paccaipl, CrielMalbHbIe yI0OpeHHs A TPaBbl U HEOOXOIMMOE CaJ0BOIIECKOEe
000pynOBaHUe ISl IOBCETHEBHOM JISTEIBHOCTH, T.€. KOCbOBI, BHECEHHS yJOOPEHHA, IIOJIMBKU, YOOPKHU U T.J.

I'maBHast 9acTh 3TON CUCTEMBI — PE3YJIbTAT UCCIECIOBAaHUI U Pa3BUTHUSI IPONU3BOIUTEIS.

Beirosa morpeduTens 3aKi04aeTcsi B TOM, YTO CTApblil, Jer€HEPUPOBABIINI ra30H MOJIHOCTHI0 OOHOBIIAETCS B TeUEHHE KOPOTKOTO
BpeMeHH (0kouo 6 Hezenb). [Ipu 3ToM 11eHa coctasisieT 1/7 neHbl HOBOro ra3oHa. Kakyiiascs clI0)KHOCTh 3TOH CUCTEMBbI U aHAJIN3
cObITa OKA3aJIM, YTO KJIACCHYECKUM COBITOBBIM IIyTEM 3Ta CHCTEMa Ha PhIHKE YKPEIUThCS HE CMOTIA.

Bormpocsr 1 3aganus
1. IIpoananu3upyiiTe MapKETHHIOBYIO CUTYALUIO U OIMIINTE MapKETUHIOBYIO MPOOIEMY, Iepea KOTOPOil CTOUT MPOU3BOANUTENb.
2. o pe3ynpraram ananuza pazpaboTaiiTe MApKETHHIOBYIO KOHIICTIIUIO U IIATH 10 €€ PETBOPEHHUIO B )KU3Hb.

Ketic-3amaua Ne3:

AnnTta BuiibsiMe — eTMHONIMYHBIN Biajenel] HeOOobIIoi GUupMbI, KOTOpask CIeHUATH3UPYETCsI Ha TIPOU3BOJICTBE KEHCKOM-
KOCMETHUKH. Pa3ziauyHble BUIbl 1 MApPKHU HETOPOTMX KOCMETUYECKUX CPEICTB OPUEHTHUPOBAHBI HA MOJIOJIBIX JTATHHOAMEPHKAHOK,
npoxusatoiux B CIIA (Bo3pacTHbIe rpaHHIIBI CETMEHTa phIHKA: 0T 18 1o 35 ner).

[lepBonayansHo AnuTa Busnbsime ocHoBana B npuropoje Jloc-Anxeneca HeOonbLIyI0 GUpMY, TIe OHA paboTaja CO CBOUM MYXKEM 1
netsMu. Co BpEMEHEM ee J1e10 3HAYUTEIHHO PaCcIIuPHUIIOCh, OHAKO €IUHCTBEHHON IPUIMHOM, CACPKUBAIOIIEH JalbHENIIee
pasButHe GUPMBI, ABISETCS HEBO3MOXKHOCTh YBEJIMUEHHS IPOM3BOICTBA M MacIITa00OB PeKJIAMHOM JIESATEIbHOCTH M3-3a HElOCTaTKa
(DMHAHCOBBIX CPEICTB.

B Hacrosimee Bpems cUTyanusi B IPOMBIIIIEHHOCTH, TPOU3BOIAILIEH KOCMETHYECKUE CPEJICTBA, MEHSAETCS OUYeHb OBICTPO, CPOKH
KM3HEHHOTO LIUKJIA OTJEIBHBIX BUIOB 3TOH MPOLYKIMH COKPAIIAIOTCS. DTO BEIHYKAaeT (GUPMBI YASIATH OOJIBIIOE BHUMAHHE
BBIITYCKY HOBBIX TOBapOB, TOBAPOB PIHOYHON HOBH3HBI, HO B CBSI3H C TE€M, YTO IIPOM3BOACTBO HEOPOTON KOCMETHKHU HE SIBIISIETCS
CJIO’KHBIM MPOLECCOM, (PHPMBI-IPON3BOJUTENN MOTYT BBIXOIUTH HAa PIHOK C HOBBIMH TOBapaMy 03 3HaUNTEIbHBIX (PHHAHCOBBIX
3arpar.

I'xa Bunbsme mianupyeT pacimpuTh reorpaduueckuii CErMeHT CBOETO PHIHKA, B YACTHOCTH, OPTaHU30BaTh MPOAAXKY MPOTYKIIHH
cBOeit (pMpPMBI HA BCeil 0r0-3aIaIHOI TEPPUTOPHH WITATA C MOCIEAYIOIMM BHIXOIOM Ha phiHOK Hpio-Mopka 1 Maitamu.

AnBokaT 1 Oyxranrep, KOHCYIbTHpYolie AHUTY BuibsiMe, COBETYIOT eif 001ymaTh Bompoc 00 o0pa3oBaHuu Ha 0a3ze ee pupmbl
KOPIIOpAIMHU C LEJBI0 IPUBJICYEHUS] HEOOX0AUMBIX (PUHAHCOBBIX CPEICTB.

Bormpocsr v 3aganus

1. Kakue npeumyniecTBa eJMHOJIMYHOTO BiIajeHus GupMoii Moria Ob1 AHUTa Bunbsime norepsts npu co3panuu kopropauuu? Kakue
BBIFOJIbl OHA MPH 3TOM MOJTy4yrIia Ob1?

2. Heobxoaumo 1 [uis r-xu BunbsiMe npoBeieHue MapKeTHHIOBBIX HcciaenoBanuii? [louemy?

3. Ha kakux acrekrax JeaTeJbHOCTH (GUPMBI CIeyeT B IEPBYIO O4epeIb CKOHIIEHTPUPOBATh BHUMaHKE ee Biaaenuie?

4. K xaKkuM IOCNEACTBHAM, Ha Balll B3TJIS/L, MOKET IIPUBECTH MOBBILICHHE IIEH Ha MPOAYKIUIO (GUPMBI HA TOM CEIMEHTE PHIHKA, T/1e
OHA B HacTosllee BpeMs paboTaeT?

5. Kakas unpopmanusi HeoOXxoanMa r-xe BuitbsiMe A1t IPUHATHUS PEIICHHUS O BBIXOJIC HA HOBBIC PHIHKU?

6. C xakumu npoOieMaMH MOXKET CTOJKHYTbCS Biaenuia (UpMbl IPU BBIXOJIE C HOBOM MPOAYKIMEH Ha PHIHKH, IPEAbIBISIONINE
MIOBBILIEHHEIE TPEOOBaHMS K Ka4eCTBY TOBapa?

Keiic-3aaua Ned:

®upma OI1C JItn. (EPS Ltd), ocHoBanHast B 1969 r., u3BectHa B BenMkoOpUTaHUM KaK COJIMIHBINA IPOU3BOAUTENH SJIEKTPOIHEPTUH.
JleBu3 komnanuu: « Mbl rapaHTHpyeM Oecriepe0oiHyI0 Togady anekTposHepruu. Hama nmopava snepruu npesocxoqHaly. KnueHtst
(bupMBL: a3ponopThL, 60NIBHULBL, DpennpusTus B chepe TenexkommyHukanuy, Oynounsie. ['eorpadus kimeHToB — BenukoOpuTanus,
Cpennmii Boctok, Kuraii.

KomIbroTepsl ¥ Apyroe 4yBCTBUTEILHOE 000Py10BaHUE TPeOYIOT OecnepeOoHHOro U cTabuiIbHOTO CHAOXKEHUsI SHEprueil.
CrienmanucTs! GupMBI elne ABaAnaTh JeT Ha3aa OOHAPYKIIH, YTO Maneiie KonebaHns HalpsDKEHNS U 9aCTOTHI TOKA MPUBOAAT K
c0010 B paboTe KOMIIBIOTEPOB, HCKAXKAIOT IIepejaBaeMyto HH(OpMaLuIo, 3aTPYAHIAIOT KOMIBIOTEpHbIE onepanun. O60pyaoBaHuUE,
KOTOPBIM pacroiaraet Gpupma, HOITHOCTHIO 00ECIeUNBAET HAAEKHYIO 3aIUTY OT KONeOaHUH IepEeMEHHOTO TOKa.

O0bEM npoaax GUPMbI IOCTOSIHHO PacTeT IPU JOCTATOUHO BLICOKOM YPOBHE CIIPOCA, HO HAPACTAET YIrP03a KOHKYPEHIHUH.
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VYupasmisomuii Tupektop GupMbl, M0 00pa30BaHUIO HHKEHEP-2IEKTPOHIINK, IPOHAS Kypc 00y4eHHs B LIEHTPE 110 MOATOTOBKE
KaJpoB npu MHCTUTYTE MapKeTHHra, 0CO3HaJI, YTO HECMOTPS Ha, Ka3aloch Obl, TPOYHBIE NO3UIUK (PUPMBI, HEOOX0AMMA
NepeopUeHTALHS ACATEIBHOCTH (DMPMBI HA MAPKETUHTOBYIO KOHIENIHIO. OH CUUTAET, YTO MPHILIO BPEMs pa3BUBATh CHCTEMY
MapKETUHIOBOTO IJIAHUPOBAHHUS, HO, HE UMeS IPAKTUKHA MapKETHHIOBOH PabOTHI, IIJIOXO MPEICTABISET ce0e TO, YTO OH JOJKEH
KOHKpPETHO npeanpuaTb. ®unocoduio cBoeit kommanuu oH chopMyIHpoBal Tak: «Beicouaiiliee KadyecTBO TOBapa ILIOC
[IPEBOCXOJHBIH HH)KHHUPHHT ¥ TEXHUYECKAst DKCIICPTH3A.

Bomnpocs! u 3ananus

1. ITomorute ynpasistolieMy AUPEKTOPY CHOPMYINPOBATH OCHOBHBIE MAPKETHHIOBBIE 1IN KOMITaHHH.

2. Boienute KiroueBble 331a41 KOMITAHUH.

3. Kakue Buibl MapKEeTHHIOBOH JESITEILHOCTH HEOOXOANMO, IO BallleMy MHEHHUIO, OCYLIECTBUTH IS BEIMIOJHEHHS dTUX 3a1a4?
4. Kakyro ri1aBHyI0 BBIFOJly BO3MOXKHO ITOJIYYHTh B pe3yJIbTaTe MepPexoa Ha MapKETHHIOBYIO KOHLEMIIHUIO AEATEIbHOCTH KOMITaHUH?

Ketic-3amaua No5:

ATeHT, pe/ICTaBISoIHIi aMmepuKaHcKyto koMmnanuto «Oliver Drillingy B @UHISHANN, HEOXKHIAHHO COOOIINI PYKOBOJCTBY, YTO U3
Poccuu moctymnun 3aka3 Ha OypHiIbHOE 000pYIOBaHUE IS LIAXT CPETHEr0 pa3Mepa Ha CyMMy 32 MITH. TOJUI.

Kommnanus npoussoauia 000pyaoBaHue, CKOHCTPYHPOBAHHOE IO €€ COOCTBEHHOM pa3pa0doTKe U NMpeAHa3HAYeHHOE [ padOThI B
ManbIX maxTax. OTIHYUTETbHONH 0COOCHHOCTHIO €ro ObLIa BBICOKAs SKOHOMUYHOCTB, YTO B COBOKYITHOCTH C XOPOIINM KaueCTBOM
TIO3BOJIMIIA (PMPMeE 3aHATH JUANPYIOLIEe IOJI0KEHHE Ha 3TOM CErMEeHTe PhIHKA M IIPOJaBaTh TOBAp IO BBICOKOM IIEHE.

Komrmanusi uMeeT ombIT paboThl Ha 3apyOeKHBIX phiHKaX. Bonee 70% OT CyMMbI YBETHUYCHHS MPOJAXK 32 TOCIESIHEE MATHICTHE
MIPUXOJNTCS Ha SKCIIOPTHBIE TTocTaBki. B Bocrounoit EBpore komnanuio npeactasisiioT Tpu areHTa. [locnenponaxkuoe
00CIy)KMBaHUE OCYIIECTBISICTCS Yepe3 MECTHbIC He3aBHUCUMBIe (DUPMBI [0 KOHTpaKkTaM. PriHku cTpan Boctounoit EBpornbl sBistoTCs
HOBBIMH 1J1s1 PUPMBI, B cBsi3u ¢ yeM Oank «Oliver Drilling» oTkazancs NoATBEpIUTh aKKPEIUTHUB ISl POCCUICKON TOProBOM
OpraHu3allii, MOCOBETOBAB MONYyYHTh ABAHC.

B npakTHKe KOMIAHHH HCIOMb30BAINCH 06BIYHO mocTaBky Ha ycnosusax ®AC Heio-Mopk amst eporeiickux noxymarenei 1 ®AC
Jlonr buu — amst A3uu. U B TOM, U B APYTroM citydasx 0koJio 20% 3KCIOPTHBIX MOCTABOK JUTS TOCTOSTHHBIX KITHEHTOB OCYIIECTBISIOCH
10 OTKPBITOMY cueTy nocie 25%-Ho# oratel. JJpyrum kimeHTam npejyiarasics miatex B redenue 60 aueil. [Iponaxu HoBomy
KJIMEHTY BCET/Ia OCYIECTBIISUINCH Yepe3 TOATBEPIKACHHbIN 0€30T3bIBHBII aKKPEAUTHB.

B T0 Bpems1, Kak Ipe3uaeHT KOMITaHUH 001yMBIBAN IIpeuioxkenue u3 Poccun, ee areHT n3 OUHISHANT HACTAaMBAJI HA MPEUIOKECHUH
MIOKYTIATENIO APYTUX YCIOBUH, TaK KaK BBISICHIIIOCH, YTO KOHKYPEHTHI U3 ['epmannu u Kopen nposBistior ocodyro
3aUHTEPECOBAHHOCTh B ATOM 3aKka3e. HecMOTpsl Ha TO, YTO MX MAIIUHBI XYKe [0 KaU4eCTBY, KOHKYPEHTHI HEOTHOKPATHO BBIUTPHIBAIN
JYYIIAMH A7 HOKYTATeNs YCIOBHAMHM IIOCTABKH MIIM IIIaTeXka.

IMokynatenp — KpyIHas TOProBas opranu3anus B Poccun — noka He CBS3bIBANIach ¢ KOHKYPUPYIOIIMMH (DHUPMaMH, HaIesICh HA OTBET
«Oliver Drilling». Bckope nocnenosan tenedoHHbINH 3BOHOK Opokepa ¢ npekpacHoi pernyranueit u3 Canrt-JIynca, KOTOPbIi MPOSBIIT
3aUHTEPECOBAHHOCTD B 3aKITFOYCHUH CIICIKU: B KQUECTBE OIJIATHI 32 MAIIMHBI POCCHACKAsH (PUPMa MOXKET IOCTABUTH MAPTHIO
KaMeHHoro yriisi. Kommanus He nMena onbITa paboThl B 9TOM 001acTH, HO TOTOBA ObLIA €ro MPUOOPECTH, €CIIH 3Ta CAENKA MOJIOKHUT
HAYaJo MOCTOSHHBIM CBs3siM. Ho B 9TOM areHT B GHHISHIUK HEe ObLT YBEPEH.

[Tpe3uneHT KoMIaHUK OBLT 3aMHTEPECOBAH B IOJYYESHUH TOTO 3aKa3a, IOCKOJIBKY CUMTAJ, YTO OIBIT IIOMOJKET B H3yYECHUH
BO3MO>KHOCTEH MPOHUKHOBEHUsI HA BOCTOYHOEBPOIEHCKUi phIHOK. HO OH HEe cOOMpAIICS TepATh PEMyTaLMIO TOCTABIIMKA
BBICOKOKaYECTBEHHOT'O U IOPOTOr0 000PYAOBAHUS, @ MOCKOIBKY MPOoJaXka JOJDKHA ObUTa OCYIIECTBIATHCS Yepe3 GUHCKOTO areHTa,
BO3HUKAITH [OJIO3PEHHS, YTO areHT MOT COOOIIHUTH IPYrHM €BPOIECHCKIM areHTaM 00 YCIIOBHUSX CIEIKH.

Ocnabnenue HanpspkeHHocTH Mexay CIHIA u Poccueii 00bsCHSIO MOOMIPEHNE aMEPUKAHCKHUM MTPABUTEIILCTBOM aKTUBHOCTH (hUpM Ha
3TOM PBIHKE, I03TOMY He TpeOOBaJIOCh ITOJyYeHHUs SKCIIOPTHOM JIMIIEH3UH, TeM 00Jjiee, YTO TOBap KOMIIAHUU HE OTHOCHIICS K: YUCITY
CTPATEruueCKUX.

Bomnpoce! u 3aganus

1. Kakue moOyanTenpHbIE MOTHUBBI OCBOSHHUSI HOBOTO PEIHKA MOTYT OIPEACIUTE ITOJ0KHUTEIBHOE PEIICHNE MPE3NICHTa KOMIIAaHNU?
2. CoBeTyeTe JH BbI IPE3UACHTY KOMIIAHMH MIPUHATH IPEIOKeHUe 0 6apTepHoi crenke? [10M0XKUTEIbHBII 1 OTPULIATETbHBII OTBETHI
apryMmeHTupyiite. Kakue yciaoBus OCTaBKH U IUTATEXA Bbl MOTIIH OBl MPEITIOKHUTE JIJIS TOM CIEIKU?

3. Kakue KOHKYpeHTHbIC IPEUMYIIIECTBa HMEET MpeUIoKeHHe KoMIanuu? Kakumu ero HeZiocTaTKaMH MOJIb3YIOTCSI KOHKYPEHTHI?

Ketic-3amaua No6:

OpHUM U3 TTIABHBIX NPUHIUIIOB AesTenbHOCTH «HTep-HA1mHA1 busznec Mammuzy (IBM) siBisieTcst BceoObeMITIONIee 00CTyKHBaHHE
kieHToB («Full service to the customer»). DTOT MPUHIMIT HEYKJIOHHO MPETBOPSETCS B )KU3Hb. Jlake eciM MOKynaTesib IPUXOIUT B
OTJIeICHHE KOHIIEPHA C TBEP/IbIM HAMEPEHUEM KYITUTh YTO-TO ONMPEACICHHOE, TO B OTBET Ha CBOM 3alpOC OH CIBIIINT: «A IS 4ero
Bam 310 Hy)XHO?» DTOT BOIPOC 321a€TCS TOIBKO ISl TOTO, YTOOBI KJIMEHT NPHOOPES HUMEHHO TO, YTO MAaKCHMAJIBHO COOTBETCTBYET
€ro noTpedHOCTAM.

CroenuaicTsl 0 MAPKETHHTY KOHIEpHA 001afatoT KBaTH(UKALHEH, KOTOPOil BIIOJIHE OCTATOYHO ISl OKa3aHUsI

© OI'bOY BO «Yenl'V»




Pabouast mporpamMma JUCIUIUIHHEL "MapKeTHHIOBBIE HCCIEIOBAHUS" 110 HAIPABJIEHHIO IIOTOTOBKH (CIIEIIHAILHOCTH)
"TamoxxeHHOE J1eno" HampaBieHHOCTH (npodunio) OpraHu3anus BHEIIHEIKOHOMUYECKO# aestenapHoct PIBOY BO ctp. 10
«Henl'Y»

KOHCAJITHHTOBBIX YCIJIYT, YTO OHH YCIICIIHO U AenatoT. Ho B oTaudme oT pabOTHUKOB CIIEMATN3UPOBAHHBIX KOMITAHHH, OKa3bIBAIOIINX
YCIIYTHU B 3TOH 00JIACTH, Y COTPYIHHKOB KOPIIOPAIMHU €CTh €Ille COBEPUICHHOE 3HaHUe HH(OPMAIIHOHHO- 00padaThIBatOIIeH
TEXHOJIOTHH U OIIBIT €€ IPUMEHEHUS IS YIIydimeHus 3 GEeKTHBHOCTH PabOThI TOM WM MHOH KOMITaHUH.

Kak npaBuio, BU3HT MOKymaTess, npuuieamero B ¢pumuai IBM ¢ He BoHE chOPMUPOBABIIUMHUCS MOTPEOHOCTAMHE, 3aKAHINBACTCS
JIOTOBOPEHHOCTBIO O BU3UTAX COTPYAHHKOB KOHLIEPHA B €T0 O(HC IS AETAIbHOTO HU3YUESHUS NeITeIbHOCTH KOMIIAHUH IOKYTIATeNs U
BBIPA0OTKH peKoMeHmanui. Ecim pa3mepsl KOMIIAHUH BEJTMKH (COOTBETCTBEHHO BEIHMKHU U pa3Mephbl BO3MOYKHOTO B OyIyIIeM 3aKasa),
T0 B oTHenenu [BM co3maercsi BpeMeHHast TPYIINa U3 CIELHATUCTOB M0 MAPKETHHTY, KOTOpas aHAITU3UPYeT padboTy
(GUPMBI-TIOKyTIaTeNsl, BEIABISAET MPOOIEMBI U IIpeAsaraeT MyTH X YCTPaHeHHUSI.

ITpu HEOOXOAUMOCTH KOHIIEPH OepeT Ha ces 3amauy HalTH U PEIOCTABUTh MOKYMATEN0 He0OXOJUMBIE TOBApP U YCIYTH,
OTCYTCTBYIOIINE y caMoi GpupMEIL. IIpexe Bcero 3To CIOXKHOE U CIELHAIN3HPOBAHHOE IPOrpaMMHOE oOecriedeHne (HanpuMep, Uit
KOMITBIOTEPOB, YCTAHOBJIICHHBIX Ha MPOMBINLICHHBIX MPEANPUATHAX U KOHTPOIUPYIOIIUX MPOU3BOACTBEHHBIC TIPOLIECCHI).

ITomumo cobcTBeHHBIX pa3paboTok IBM Takke mpogaeT MHOTHE MPOTPaMMHbIE TPOAYKTHI IPYTHX (UPM BMECTE CO CBOUM
obopynoBaHueM (Hanmpumep, nakeT nporpamMm SATIA). Pe3ynbTaToM TaKOTO CIUSIHUSI SIBJISCTCS OHA U3 HauOoJIee COBEPLUICHHBIX
HUHKEHEPHO-KOHCTPYKTOPCKHUX CHCTEM aBTOMAaTH3UPOBAHHOTO MPOEKTHPOBAHUS, TIO3BOJIIOIAs COKOHOMUTE 110 50% BpeMeHH
KOHCTPYKTOPOB-IIPOCKTHPOBIINKOB, OCBOOOUTH HX BPEMsI JJIsl TBOPUYECKOH pabOThI, MOJHOCTHIO ABTOMATH3UPOBATh PACUETHI U
CO37JaHHUE YEPTEKEH.

Ipu nmponaxe cBoeil nponykuuu IBM rapantupyet cpok ee 3G HeKTUBHON paboThl, MO3BOJSIONICH YIOBISTBOPHUTH BCE MOTPEOHOCTH
KJIMEHTA (C yYeTOM BO3MOXHOTO POCTa KOMIIAHHUHM), 0OBIYHO OKOJIO TpeX jeT. Ho u o ncreueHnu 3Toro cpoka, Kak NpaBwilo,
CYIIECTBYET BO3MOXKHOCTD PELICHHUS MPOOIIeM MOKYyNaTes sl ¢ MOMOIIBIO TOi %e CUCTEMbI TP MUHUMAJIbHBIX 3aTparax Ha
HapanMBaHue ee MOLTHOCTH, 100aBJIeHNE HOBBIX HEOOXOIUMBIX YCTPOHUCTB, M3MEHEHHE KOHQUTYpaLHy.

ITpu MOKyIKe KIMEHTOM MPOAYKIUK KOHIIEPHA O4YEHb OOJBIIYIO POJIb UTPAET U TO, YTO J000H KommbioTep IBM (0T mepcoHambHOTO
JI0 KPYITHOT0) MMEET 3aJI0KEHHYIO IIPU €r0 N3TOTOBICHUH BO3MOKHOCTD JUTSl YITy4YIICHUS XapaKTEePUCTHK.

Takum 00pa3oM, mokynateiab IBM MoxeT ObITh YBEPEH B COXPAHHOCTH M BHICOKOH OTJaye CPE/ICTB, BIOKEHHBIX B IPHOOPETCHUE
KOMITBIOTEPHON TEXHHUKH.

Koprnopariusi, B CBOIO ouepeib, obecneynBaeT cede qanbHeie OTHOMICHHS ¢ TIOKYIaTelieM, MOCKOJIbKY MOSBUBILHECS Y HETO HOBBIC
TpeOOBaHUs TOpa3io BEITOAHEE YAOBICTBOPHUTH, YIYUIIHMB IIOKa3aTeNH KyIJIeHHOTo npexae y IBM kommbrotrepa. CriennanicTsl
(UPMBI TOCTOSIHHO TMOICPKUBAIOT KOHTAKT CO CBOMMHU MOKYMATEISIMH, IPOBOJS CEPBUCHOE 00CTY)KUBAHUE MPOJAHHON TEXHUKU H
OKa3bIBasl IPYTYIO MOIIEPKKY: PEKOMEHIAINH, COBETHI IT0 HOBBIM IIPOTPaMMHBIM CPEICTBaM, KOHCYIbTallMK U 00ydeHHe IepcoHaa
MOKYTMaTEeJs.

CriexTp ycIyr, IpeiocTaBisieMbIx kKopriopanueit IBM, oueHb mupok u ru6ok. IT1o U 00ydeHue (He TOJIbKO paboTe ¢ KOMIBIOTEPOM, HO
u OyXrantepuu, HICKYCCTBY MapKETHHIa, MCHEDKMEHTA), 1 000pyJOBaHUE MOMEIICHUH JJIs1 yCTAHOBKH KOMITBIOTEPHOM TEXHUKHU. B
OTHOIIIEHHH 3aIIPOCOB KIMEHTOB AEHCTBYET NPUHIUII, KOTOPBI HAa BHYTPEHHEM XaproHe KOHILepHa HaszbiBaeTcs «flower-watering
(T.e. TOTOBHOCTb BBIMIOJIHUTH JIFOOBIE YCIYTH IO 3aKa3y MOKYIATels BIUIOTh 10 TOJUBKH ero [BeTOB). KOHEYHO, 3TO LIyTKa, HO, KaK U
MHOTHE IIyTKH, OHA HelaJIeKa OT MCTHHBL.

B cTparerun MapkeTHHra Jiroooro ¢uarana IBM 3HauMTENbHOE MECTO OTBOJMTCS PA0OTE ¢ TAK Ha3bIBACMBIMU OM3HEC- ITAPTHEPAMHU.
HecMoTpst Ha CBOHM OTPOMHBIE pa3Mephl U BO3MOKHOCTH, KOPIOPAIHs HE MOXKET CaMOCTOSTEIBHO YAOBICTBOPUTH BCE 3aITPOCHI
KJIMEHTOB ¥ 4acTO MpHOeraeT K HOMOIIH ApYyruxX ¢GupM. J{is BHIIOIHEHUS 3aKa30B KIMEHTOB, UMEIOIINX CrelHduIecKre
notpedHoCcTH, IBM MOXET MpUBIeYb IPYTyI0 KOMIIAHHIO, CACNIAB €€ CYyOHOAPSTUUKOM.

Konuepn npuaepxxusaercs npuHuuna «fair deal with the partners» (4ecTHas Urpa o OTHOLICHHUIO K MAPTHEPAM), YTO BBIPAKACTCS HE
TOJIBKO B CKPYITYJI€3HO TOYHOM BBIMTOJTHEHHH CBOMX 00513aTENILCTB IO KOHTPAKTY, HO U, HAIpUMep, B ToM, 4to IBM HuKOrIa He
JIOIYCTUT, 4T00BI Oomee yeM 30% oT o01mero oobeMa MPON3BOACTBA MOCTABIIMKA KOPIIOPAUH NPUXOIUIOCH Ha ee 3aKa3bl. JTO
MPEIOTBPAIIACT CePbe3HbIC YOBITKH M OAHKPOTCTBA U3-32 BO3ZMOXHOTO MPEKPALICHHS COTPYIHUYESCTBA.

KoHIepH Taxoke BEIHYKIEH JUIS CHIDKEHHSI CBOMX M3/IEPXKEK IepelaBaTh POZHUYHYIO IPOJAaXy TaK Ha3bIBaeMBIX «volume productsy
(TOBapoB MaccOBOTO MPOU3BOCTBA; MO/ 3TUM TEPMUHOM CEHYacC MOIPa3yMEBAIOTCS MUIIYIIHE MAIIMHKK M IEPCOHATbHbIC
KOMITBIOTEPBI) CBOUM IapTHEpaM-AriIepaM. B mpomioM 3To yxe BBI3BIBAJIO HAPEKAHHS M3-32 3HAYUTEIHHOTO CHIDKEHHUS Ka4eCTBa
00CITy)KMBaHUs MO CPABHEHUIO CO «cTanaapramu IBM». KoHIepH nepecMoTpelt CBOIO MOTUTUKY B OTHOIICHUH TUIIEPOB, T00ABHB PsiJT
HOBBIX IPUHIUIIOB, KOTOPBIE IPOBOJUT U Ha pbIHKE Poccun.

T'oBOpsT 0 MapKETHHTOBO# cTpaterun ¢uuana IBM B Poccum, creqyeT npexae BCero ckasarb, YTO OHA MPUHIUITHAIBEHO HE
OTJIMYAETCS OT AHATOTUYHOM CTPAaTETHH B IPYTHX CTPaHAX M XapaKTePU3YeTCsl MIPEXKE BCETO BHICOKOH TpeOOBATEIBHOCTHIO K
OM3HEec-TIapTHEpaM M TIIATENLHOCTHIO B UX BEIOOpE. B CBOIO 0Yepeap mapTHEPHI U3 YMCIia POCCUICKUX (GHUPM B MpoLEcce OONICHHS
MOJIy4aroT OY€Hb MHOTO B IIJIaHE HABBIKOB pabOTHI, METOIOB MapPKETHHI'A, CTHIIS OOIIeHNs ¢ KineHTaMu: IBM npocTo He mo3Bosisier
UM TUI0XO paboTath.

I'maBHBIM TpUHIMIIOM 0TOOpa PUPMBI-KaHAKATA B TAPTHEPHI SBJIsIETCS 00s3aTenbHoe yeinoBue «value addingy, T.e. noOaBieHue
CTOMMOCTH K TIpOAYKTY. JIro0ast pupma, COTpyAHUYAIONIAs C KOHLEPHOM U MEPEeNpoAaIoNIast ero MpoIyKThl, J0JDKHA YTO-TO
J0OABIATH K UX CTOUMOCTH, & HE IIPOCTO 3aHUMATHCS IIOCPETHUIECTBOM.

Bce 6usnec-naptHeps! IBM nensrcs ycioBHO Ha TpU KaTETOPUU.

1. «Value added remarketer» — ¢upmsbl, epenpoaaroIine NPOAYKIUIO BMECTE ¢ COOCTBEHHBIMU MPOIYKTAMH WM yCIyraMu. JTO
MOJpa3yMeBaeT, YTO Kak MUHUMYM apTHEP KOPHOPAIMU TOJDKeH KBATH(UIMPOBAHHO MPOBOUTH CEPBUCHOE OOCITY)KHBAHIE
IIPOJTAaHHOM TEXHUKH 1 €€ PeMOHT. Bo3aMoskHa nepenpoaka KOMIIBIOTEPOB BMECTE C IPOTPAMMHBIM 00eCIedeHHEM JOTIOTHUTEILHBIM
000pyIOoBaHHEM, IPOU3BEICHHBIM CAMOCTOATENbHO. [10100HbIE TapTHEPHI MOTYYA0T (PUKCUPOBAHHBIN MPOIEHT OT CTOUMOCTH
IIPOJTAHHOTO 000PYIOBAaHHS M UM JOBEPSETCS UCKIIOUUTENBHO NEPENpoaaXa MUITYIIHX MAIIMHOK U IIEPCOHATBHBIX KOMIBIOTEPOB.
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2. «Industry representative» — npeacTaBuTeNb GUPMBI B ONIPEIEIICHHON OTPaciid SKOHOMHUKH. C HUM 3aKJIFOUACTCs COTJIAIICHHUE O
MPE/ICTABICHHN HHTEPECOB KOPIOPALUK Ha OMPEICICHHOM y4acTKe phiHKa. JJ0OaBIeHHAs CTOMMOCTD MOXKET 3aKITI09aThCs,
HaTpUMep, B IPOJIAXKE CIOKHOTO CIEIHATM3UPOBAHHOTO MMaKeTa MporpamMm, padboTaromiero Ha odopynosanuu IBM. Takoit
IIPECTaBUTENb JODKEH MPEJOCTABISATh MOKYIATEN0 He, IPOCTO HA0OP TEXHUKH U YCIIYT, a YMETh 00€CIIeYHUTh ero BCeoObEeMITIOIINM
penieHneM, BKIIOYaoINM apryMEHTHPOBAHHOE U TTOATBEPKACHHOE M paMK 000CHOBaHHE OKYIIaeMOCTH IPHOOPETEHHOM
MOKyTIaTeJIeM TeXHHKH.

3. «Project partnership» — cTpaTernueckoe Wiu MPOeKTHOE COTPYAHUYECTBO. DTO MOIYT ObITh (PUPMBI, ydacTBYyoLe BMecTe ¢ IBM
B OCYILECTBJIEHHH KaKOT0-JIN0O MPOeKTa (HapuMep, TEXHHIECKOM MIEPEOCHAIICHUH KaKoT0-T1M00 KPYyITHOTo 3aBoza u T.1.). KoHnepH
B 9TOM ClIy4ae JaeT MapTHepY MPaBo MPECTABISITh CBOU HHTEPECHI B JAHHOM IPOEKTE, IPOBOAUTH IEPETOBOPHI, 3aKITI0YaTh KOHTPAKT
1 MOJKET IPEUIOKHUTH CBOIO CaMYI0 MOIIHYIO MPOIYKIIHMIO, BKIIIOUAsi HOBEHIIYIO.

Ko BceM kaTeropusiM OM3HEC-IAPTHEPOB MPEIBIBISIOTCS KOHKPETHBIEC TpeOoBanus. PupMa-napTHEp 0DKHA HUMETh PEalTbHBIN BBIXOJT
Ha OIpeAeIeHHbIH reorpaduuecKuii UK OTpacaeBOH peIHOK, 001a1aTh KBaIU(GHLIUPOBAHHEIM IIEPCOHAIOM, BO3MOKHOCTEIO
OpraHU30BaTh MOCTOSHHO JACHCTBYIOIIUIA 3aJT U IEMOHCTPAIMH MTPOIaBaEMbIX MPOAYKTOB. BOJIbIIOe 3HAYCHUE TPHIACTCS UMUIKY
(upMBI, CTAaOMIBHOCTH €€ (PUHAHCOBOTO IMOJIOXKEeHHUs. Ha MpUHATHE KOHEUHOTO pelieHust 00 akKkpeauTauu (PUPMbI B KAaYeCTBE
6usHec-napTHepa IBM BiuseT nake Hajau4ue y Hee XOpoIlio 000py0BaHHOro oduca.

O0s13aTeIbHBIM YCIOBHEM SBISIETCS COTTIACOBAHME IUTaHA 10 MAPKETHHTY Ha MPEACTOSIIIMN ToJ] ¢ PyKOBOACTBOM (HiIHaia.
HcTouyHrKoM MH(POPMAIIMH O MEPCIIEKTHBHOM OM3HEC-MAPTHEPE CITY>KUT BONPOCHHK, MPEJiaraeMblii pYKOBOJCTBY Takoil (GUpMBI,
KOTOPBIH BKIIIOYAET: MOAPOOHBIE CBEACHHMS, TOATBEPKACHHBIE TOKYMEHTANeH, HO U KaCaloLINecs IPEeIbIAYIIETO ONbITa paboTh Ha
pBIHKE MH)OPMAIIMOHHBIX TEXHOJOTHil: 00beM MPOJAHHBIX TOBAPOB U YCIIYT 3a MOCICIHUE MATh JICT, AMHAMHKA U3MCHEHUS
YHUCJIICHHOCTH IIEPCOHAJIA 32 TOT K€ IEePHOJ], OPraHN3alNOHHAs CTPYKTYpa, METPaK IIOMEIIEHNH U1l JEMOHCTPALMH TOBAPOB,
COCTOSIHUE CKJIAT0B, O(UCOB, CTOJIOBBIX AJIs COTPYJHUKOB.

IBM mpoBouT 00ydeHre CIICIHAINCTOB CBOMX OM3HEC-TIAPTHEPOB JIJIsl 00eCTeYeHNsT KBATM(HUIIMPOBAHHOTO 00CTY)KUBAHHUS UMHU
MOKymaTesiei, NpophecCHOHATEHOIO PEMOHTA H 00CITYKUBAaHHS CJI0KHOHN JJIEKTPOHHOM TeXHHUKH. [Ipe1oCcTaBIsIOTCs OObIINE CKUIAKA
IIPY 3aKyIKE TEXHUKH AJIsI 000pyZOBaHUS AEMOHCTPALIMOHHBIX 3aI0B. MapKeTOJIOTH TOMOTal0T OM3HEC- apTHEPY BBIOpaTh Hanbomee
3 PEKTHBHYIO CTPATETHIO MAPKETUHTa Ha JAHHOM CETMEHTE PBIHKA.

Uucno ¢upm, craBinx napraepamu IBM Ha peinke Poccuu, He MpeBBIIIAeT ABYX-TPEX JECITKOB, XOTS KOJIMYECTBO JKEIAIOUIUX CTaTh
TaKOBBIMH YK€ TIPEBBICHIIO TPH COTHH.

OpuH U3 TIaBHBIX MPUHIMIOB ISSTEILHOCTH Kopropau IBM — B ToM, 4TO OHa AOJDKHA OBITH 00Pa3LoBBIM WIEHOM 00IIecTBa, B
KOTOPOM OHa JIEUCTBYET, U BHOCUTh CBOHM BKJIaJI B €T0 IpolBeTaHue («to be a good corporate citizeny).

Bo MHOTOM 3TO CBSI3aHO C QHTUTPECTOBCKMMH IIPOLIECCAMH, KOTOPBIE BETIHUCH IPOTUB KOPIOPALIHH.

Ha npakTuke Takasi OJUTHKA BBIPKASTCS B BUIE MAKCUMATBEHO YBAXKHTEIBHOTO OTHOIICHHS K IPABUTENBCTBY KOHKPETHOM CTPaHbI 1
ee 3akoHaM. Mmest kostoccaibHYH0 (PUHAHCOBYIO MOIIlb, OTPOMHBIC CBSI3H U BO3MOKHOCTH BO BceM mupe, IBM Bceraa co3HaTenbHO
YXOJHJI OT TIOJIUTUKY, HE ASNAN BKIAJ0B B KAKYIO-THOO MOTUTHYSCKYIO CHUITY WIIH NApPTHUIO, HE MBITAJICS MOBIHUATH HA PELICHUS
IIPAaBUTENILCTBA U MECTHBIX BIACTEH, 00pa3oBo coOM0aan BCe 3aKOHBI.

IBM Hukorza He npuderai K IpOMBIIUICHHOMY IIMTHOHAXKY.

CTporue u CBepX CTPOTHe HHCTPYKIUH ACHCTBYIOT B OTHOIICHUH KaK MOJTYYSHUS, TAK ¥ JapEHHS BCEX BUJIOB CYBEHHUPOB H I10IAPKOB.
Jlaxxe B ciydae 1enoBod HEOOXOAMMOCTH (HAprMep, AEJI0BOM 00€/1 ¢ BAXKHBIM KITHEHTOM B PECTOPAHE 3a CUET PUPMBI) COTPYIHHK
00513aH MOJyYHUTh pa3pelieHie Y HaYalbCTBa, U TAKOE pa3pelleHNe JaeTcs JaleKo He Bcerna. Jlada npsiMbIx™ U KOCBEHHBIX B3STOK (B
BUJIE IPUTTIALIEHHS Ha YUKDH]I, OIUIAaThl aBUAOMIIETOB H T.1.) IOJTHOCTHIO UCKIIFOYAETCSL.

JIpyrum mpuMepoM CTpeMIICHUsI KOPIIOPAIMU IPUHECTH T0JIb3Yy OOLIECTBY SBISICTCS aKTUBHAS OJarOTBOPUTENIbHAS ACATEIbHOCTD:
BBIJIETICHHE KPYITHBIX CYMM B OJIarOTBOPHUTENbHBIE (POHIBI M OpraHU3aLiH, TOKEPTBOBAHMUS Ha QUIAHTPONNYECKHE LIEIIH.

B Poccuu yxe B TeUCHHE HECKOJIBKUX JIET KOHLEPH OCYLIECTBISIET POrPaMMy OCHAIICHUS IIKOJ M BBICIINX YU4eOHBIX 3aBEICHUI
CHELHATN3UPOBAHHBIMU JUCIUICHHBIMH KJIaCCaMH, TIOCTABIISS TEXHUKY I10 [IeHaM 3HAYUTENILHO HIKE PHIHOYHBIX.

Bompoce! u 3aganus

1. Kaxoii konnenmmu mapketunra npuaepxusaercs IBM? Iloareepaute oTBeT mpumepamu.

2. Kakum o6pazom IBM co3naet OnaronpusTHy0 MEKpocpeny MapkeTunra? 1{emnb 3THX MeponpusTHil.

3. OnuiuTe OTIMYUTEIbHBIE 0COOCHHOCTH KOMITJIEKCa MapKeTHHIra KoHIepHa IBM 1 ero KOHKypeHTHBIC IPEUMYIIIECTBA.

Keiic-3anaua Ne7:

Oupma Oscar Ltd. B TeueHue 4eTBEpTU BeKa U3BECTHA B BeukoOpUTaHUU KaK U3rOTOBUTENb BBICOKOKAUECTBEHHOM KOXKHU, 3aMIIIH,
BEpXHEH MYKCKOH 0/1exk /bl U3 OBUMHEIL. LlITaT KOMIaHHK COCTOUT MPUMEPHO U3 60 HAEMHBIX pAOOTHUKOB U TPEX AUPEKTOPOB.
ITomemenue, B KOTOPOM paclonokeHa (GpupMma, J0BOJIBHO CTapoe, apeHJyeMoe €10 co AHs ocHoBaHUA. Pabouas cuiia rudkas, a cpeau
JMPEKTOPOB JINIIb YIPaBISIOMmui aupekTop (T-H IllTaiiH) 3aHMMaeT akKTUBHYIO IO3UIIMIO B OM3HECe.

Texyuii acCOPTUMEHT COCTOUT U3 KypTOK U MAJIbTO, KOTOPBLI HACUUTHIBAET 22 pa3HOBUIHOCTH IO CTUIO. [Ipon3BOAUTEILHOCTD
xommannu 400-500 u3penuii B Heaeno. MoKHO OBIII0 OBI MCIIOJIB30BaTh JOIMOJHUTEILHEIE TIOMEIIECHHS, MAITHHUCTOB U CTAHKH,
4TOOBI IOBBICUTH IPOU3BOAUTENLHOCTD 40 1000 u3aenuil B Heemto.

EMKOCTB pBIHKA 3THX TOBapOB OllcHMBasIach B BennkoOpuranuu B 80-¢ roast B 1,5 MitH. ¢.cT. OnHako ¢ 1985 r. ppIHOK 3aMETHO
COKPATHJICS IO BIUSHUEM HHGIALIN, MaJIble IPEAIIPUATHS BOOOIE IPEKPATHIN TOPTOBIIIO.

ITpousBoCcTBEHHAs MEPENUCH II0Ka3aa, 4To 25% BBIIYCKa IPOAYKIMY IPUXOJUTCS HA MIECTh GUPM C yuciioM padoraromux 1200
gen1. 20% Bcero mpoMbIIIEHHOTO MPONU3BOACTBA mpuxoaurcs Ha 1000 neGonpmmx kommnanuii (1o 100 padoTaromux). Ha
HE3aBUCHMbIE Mara3uHbl MY>KCKOH ofex bl mpuxoaurcs 23% mnponaxk KypTok U 30% — nanbTo. MHOrouucaeHHbIe
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MOPTHBIE 3aHUMAIOT COOTBETCTBEHHO 15 1 22% prIHKa, a GMPMEHHbIE Mara3uHel, Kak npasmwio, — 12 u 13% cooTBeTCTBEHHO.

CObIT KoMnanuu Oscar Ltd. TpaguIMOHHO OCYIIECTBILSIICS YE€PEe3 areHTOB, KOTOPBIE IoJl 0T rofa MeHsnuch. OnHako B 1980— 1985 rr.
IIPOM3BOJCTBO (HMPMBI MIEPENIO B 3HAUNTEIBHON Mepe 1oJ oneky Luxury, KoTopas UMeeT pO3HHYHYIO CETh Mara3uHOB BO MHOTHX
ctpanax EBpomnbl. B 1984—1985 rr. Ha 3Ty Ppupmy npuxoaunock 93% ontossix npogax. K stomy Bpemenu y ¢pupmsr Oscar
0CTaBaJIOCh JIMIIb OJTHO areHTcKkoe cornarienue. Ho B 1986 r. BenencTBHE HEOIAronpusTHON CUTyallMK Ha phiHKe Luxury
3HAYUTENIHFHO COKPATHIIA KOJIMYECTBO KOHTPAKTOB (10 25% MO CpaBHEHUIO ¢ MPebIIyInM rogom). PykoBoactBo Gupmsr Oscar
BBIHYXKJICHO OBLIO IPUHATH PEIICHUE O NEPEXOAE Ha J1Ba pabouux AHS B Helemo. JlenoBele oTHOLEHHs ¢ Luxury 0ClOKHUINUCH, U
XOTS HECKOJIBKO BO3POCIIO YHCIIO KOHTPAKTOB ¢ Hel, ¢pupma Oscar nmena Beero 10% uuctoro noxoxna. I['-u LlTaitn nogo3pesaert, 4To
Luxury ucnons3yer Oscar kak 3aMEHSIOIIEro NIOCTaBIIUKa JenieBoi oaex sl u3 Kopen u TaiiBans. K Tomy xe B Toprosie X0t
CITyXH, YTO HEKOTOPHIE MOKYIIATEIN BO3BPAIIAIOT KOXKAHbIe H3EeNHs TUX N3TOTOBHUTENEH ¢ )Kalo0aMy Ha HU3KOE KayecTBO MOIINBA U
OKpAacKu.

B 1984r. mexmy Oscar Ltd. u Luxury Obl10 OAMKCaHO COTIALIICHNE O MPOAXKE OJICK/IbI Uepe3 ceTh ee Mara3uHoB B benbruu, OPT" u
Opannuy. BHaualne 3aka3bl BO3POCIH [0 3HAYUTEIBHOIO YPOBHS, HO IIOCTENEHHO OHU COKPALIAINCh U HEOXKUIAHHO IIPEKPATHINCH
0e3 kakux-mubo oObsicHenuit. B 1986 r. ¢pupma Oscar nmpeanpuHsiia MombITKY KCIOPTa NPOAYKIIMU Yepe3 eBPOIECHCKOro areHTa B
ITseuuto u Hopseruto, Ho norepnena Heyaady. C 1985 r. Oscar TopryeT TakuM KOJIMUECTBOM TOBapa, KOTOPOE BEAET K €€ Pa30PEHUIO.
3anomkeHHOCTh pupMbl 6anky nocturia 50000 ¢. cT., pa3mepsl KPEIUTOB CO CTOPOHBI TIOCTABIIMKOB YMEHBIIAKOTCS.

Cayxaiue 0aHKa HOIPOCUIH O BeTpede ¢ r-HoM LlTaliHoM 171 00CYKAEeHHs CUTYalUU ¢ 3a10JKEHHOCTBIO U JalbHEHIINX
MIEPCTICKTHUB PA3BUTHUS KOMIIAaHHH, & TAKOKE IEPECMOTPa apeHAbl HEABIXUMOCTH Ha HOBBIH cpok. I'-H I1ITaifH B 0T4assHUN TO3BOHMII B
KOHCAITUHTOBYIO MAapKETUHIOBYIO CIIyK0y ¥ HOIPOCUII COBETA.

Bormpocsr 1 3aganus

[TocraBbTe cebst Ha MECTO KOHCYJIBTAHTA [10 MAPKETUHTY U TIOATOTOBBTE J0KIaza /s r-Ha [llTara, B KoTopoMm:

1. [IpuBeanTe aHamu3 GaKTOPOB BHEUIHEH Cpelibl, BIUSIOMKX Ha Ou3Hec ¢pupmbl Oscar Ltd.

2. BoisiBure 1 000CcHYHTE OCHOBHbIE MApPKETHHIOBBIE LIEJIM KaK CTPATErn4eckoro (Ha 5 JeT), TaKk U TAaKTHYECKOTO XapakTepa.

3. ITopekomMeHIyiHTe BO3MOXKHBIC MTYTH 10 YBETUUCHHIO 00BEMOB MPOJIaXK B ONmkaiiiee BpeMsi B paMKax CYIECTBYIOIIETO
IIPOU3BOJCTBA KOMITAHUH ¥ (PHHAHCOBBIX OrPaHUYCHHH.

4. JlaiiTe OIleHKY ATHX IpeJIOKeHUH ¢ mo3uiuu r-Ha [llraiina.

Keiic-3aaua Ne8:

Jupexrop npeanpustus «HopaTenexom» mopydut 3aBeayromeMy KOMMEPUYECKIM OTIEIOM MOATOTOBUTH MPEIOKEHUS 110
NepeCTpOKe OPraHU3aLMOHHON CTPYKTYPHI IPEAIIPUATHS, OPUSHTUPOBAB €€ Ha MapKeTHHT. OOCYIUB pa3In4HbIe MPEIJIOKEHUS C
3aBeIyIOIINM OTIEIOM KaAPOB MPEINPUATHS, ITIABHBIM OyXTaaTepoM, ITIaBHBIM HHXKEHEPOM, IIPEACTABUTEISIMH TPYIOBOTO
KOJIJIEKTHBA, 3aBEYIOLIMH KOMMEPUYECKUM OTAEJIOM ITOATOTOBUI YETHIPE CXEMBI, IIOCIIEI0BATEIBHO MTOKA3BIBAIOIINE
OPraHM3AIMOHHYIO IEPECTPOIKY ynpasieHus npexnpustueM. OHM ObUTH IPEICTAaBIEHBI HAa COBEIIAHUN Y JUPEKTOpA.

[lepBas cxema (puc.l) nokaspIBaeT TaKyl CTPYKTYpY, B KOTOPOH ciyx0a peaii3ainu MoAIepKUBaeT CBA3U ¢ KimeHTtamu. Ha sTom
9Tarne BOHUKIIN CIIOKHOCTH HM3-32 HE CKOOPANHUPOBAHHOCTH, ITOCKOJBKY HE OBUIO HETIOCPEACTBEHHOM CBI3H MEXKY ACPKATEIIMU
3aKa30B, IPOAABLAMH U 00CIYXHBAIOLIMMH IOKYyIAaTeNIel CTPYKTypaMu. DTH OT/ENbI ObLIM BBEAEHBI II0]] €IMHOE yIIpPaBICHHUE B
CTPYKTYpe Ha BTOpoi cxeme (puc. 2). Puc. 3 WiumocTpupyeT COBpEeMEHHYIO OpPraHU3allMOHHYIO CTPYKTYPY TPEANIPUATHS, & puc. 4 —
CXeMy yIpaBJIeHHs, PeIaraeMyto K MOCTPOSHHUIO. 3/1eCh KaXKIbIM OT/AEIbHBIM HANPaBJICHUEM BeJlaeT HE3aBUCUMBIN PyKOBOIUTEIID,
HO paboTy BCeX UX KOOPAUHUPYET TUPEKTOP 11O MapKeTHHTY. OTBETCTBEHHOCTh IUPEKTOPA 10 MApKETHHTY BHAUaJIe
pacrpocTpaHsiiach, IPEX/e BCETro, Ha COBIT. 3aTeM B ero (pyHKIMU IIOCTENIEHHO BOLLIO 00ecredeHue 3a1a4, KOTOpbIe Hellb3s
TPaKTOBATh KaK HEIMIOCPEICTBEHHO CBSI3aHHbIE ¢ peanu3anueil. [ToaTomy ero GpyHKIMOHAIBHBIE 00S3aHHOCTH IIPaBHIbHEE OBIIIO OBI
chopMynupoBaTh Kak o0ecriedeHne MapKeTHHTOBOM JIETEIbHOCTH, a HE peajli3alui TOBapOB.

Ha coBemanny 3aBeytomuii KOMMEPYECKHM OTAEIOM OTMETHII, YTO TpeOyeMble H3MEHEHHSI CTPYKTYPHI YIPaBJIeHUS HE OUYCHb
3HAYUTENBHBL. J{UpeKTop 0100pHII H3JI05)KEHHBIE COOOPaKEHUS, OTMETUB, YTO MAPKETHHT SIBJISICTCS IPUHITUIIOM YIIPABIICHUS, KOTOPbIH
OpPHEHTHPOBAH HA Y4eT TpeOOBaHMI MOKymnaTeaed 1 HOTpeOUTeNneil, 1 9To 3T TpeOOBAHUS HOJKHBI HAIIPABIATH KaXKABIH mIar
MIPENPHUATHS, BKIIIOYAs U IJIAHUPOBAHKE, U OTIpeesIeHHE 1IeJIel 0 JOCTHKEHUIO ONPEeAeICHHOM NpUObLUTH.

I'maBHBII Oyxrantep oOpaTiia BHUMaHHUE HA TO, YTO IpeiaraeMasi peopranu3anys 03Ha4aeT, KpoMe BCEro mpoyero,
Meperpynn1upoBKYy OTBETCTBEHHOCTH Pa0OTHUKOB. B HOBO# cuCTeMe MOBBILIAETCS BIMSIHUE KaXKI0ro Ha 00pa30BaHue IPUOBLIH.
3aBeyOmnii KOMMEPYECKUM OTAEIOM Ha MPOTSDKEHUH MHOTHX JIET IIPOAABall H3/eHs Ha OCHOBE KOHIENMY MapkeTuHra. Ho
Tenepb eMy yXKe He IIPUIETCs JeJaTh CBOIO paboTy, UCIIBIThIBAas COPOTHUBIIEHUE BCEX MM HEKOTOPBIX. BaxkHeliliee HOBOBBeIeHUE —
9TO JOOPOBOJIBHOE M TIOJHOE COAEHCTBHE KAKIOTO PAOOTHUKA MIPEAIPUSTHSL.

Puc. 1. ®opmupoBaHue CTPYKTYpbl, OPUEHTUPOBAHHOM HAa MAPKETHUHT

Puc. 4. Tlpennaraemas popma opraHu3aivu CTPYKTYpbI

['maBHOMY MHXEHEpY MOKa3aJ10Ch, YTO 3TO 3aMeYaHNe OTHOCHTCS K HEMY. BbIJIo oxoske Ha TO, YTO CHOBa HAYWHAETCS] MHOTOJIETHUI
CIIOp O IPHOPHUTETE MAPKETHHTA MM IPOU3BOCTBA. «Ecan Obl MpOon3BOACTBO HA HAIIEM MIPEANIPUSATHN He OBbUIO OBI JOCTATOYHO
XOPOIIO OPraHU30BAHO ISl TOTO, YTOOBI C MaJIBIMK 3aTPAaTaMH BBIITYCKATh U3/IEJINS XOPOLIET0 Ka4eCcTBa, — 3asiBUJI OH, — TOTJa HE
66110 OBI MapkeTHHTa». Ho 3aBeyIomuii KoMMepUYeCKUM OTAENIOM He BKJIIOUMIICS B HUKY/a He BeIyIIyo TUcKyccuto. Kpome Toro, nx
OTHOIIEHHS K MAPKETHHTY PA3INYaINCh JIUIIb B 00IACTH ONpeaeTIeHHUMH.
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ITosToMy OH cKa3al, YTO IVIaBHEIH HH)KEHEP B CBOEM BBICKA3bIBAHMH YAWBUTEIHEHO TOYHO OOPHCOBAII CBOIO 33/1a4y B paMKax
KOHLICTIIIMY MapKETHHTa.

3arem pedb MHoILIa 0 BHIOOPE HOBBIX PYKOBOAUTEICH.

Kpyr ob6s3anHOCTEH AMPEKTOpa 0 MAPKETHUHTY 10 CYTH HE IPEACTaBIIsET cO00 Yero-To HOBOT'0, 3TO JIMIIb U3MEHEHHE Ha3BaHUs
JIOJDKHOCTH 3aBEIYIOIIEr0o KOMMEPYEeCKHM OTAeIoM. [Io MHEHHIO HaYanbHUKA OTAENA KaJpOB, aHAIN3 CUTYALNH, IPOBEICHHOMN
3aBeIyIOIINM KOMMEPYECKIM OTAENIOM, TPOM3BOAUT XOpolIee BreyaTieHne. YyBCTBYETCs, YTO OH HE TOJBKO IIOHUMAET KOHIETIHIO
MapKeTUHra, HO ¥ 00J1a1aeT NPeANPUUMYHUBOCTBIO, C TOMOIIBI0 KOTOPOW MOT OBl HAIIPAaBUTh JESATENbHOCTD NPEANPUATHS Ha
peanmzanuio 3Toi KoHuenuuu. OH U0 5TOro GaKTHIECKH UCTIONHSI 00S3aHHOCTH TUPEKTOPA 10 MAPKETUHT'Y, TOITOMY
1esecooOpa3Ho HA3HAYUTH €ro Ha 3TY JOJDKHOCTb.

Crenyromuii mar — BBIOOP PYKOBOJAUTENEH CIykKObI MapKETHHTa H KOMMEPUYECKOTo OTAeNa. bputo pemeno cHavyaza moucKaTh TaKuX
JIFO/IeH Ha CBOEM INPEeIIpUATHH U JIMIIb B KpaiiHeM cilydae 0OpaTHThCS K IIOCTOPOHHUM.

Bormpocsr 1 3aganus

1. Ilpoananu3upyiite OpraHu3alMOHHbIE CTPYKTYPBI IPEIIPUSATHSA, IPEJCTaBICHHBIE HAa COBELIAHNH Y AUpeKTopa. B uem ux ciabeie u
CUJIBHBIE CTOPOHBI?

2. KakoBa poib JUpeKTopa N0 MAPKETHHTY B JIESITEIbHOCTH MPENIPUATHS U KPYT ero 00s3aHHOCTEN?

3. Kak MOXHO OLIEHUTH MPEANPUHSATHIE PYKOBOJACTBOM « TeneKoH» IIard o opraHn3aioOHHON IepecTpoike IpeanpusTus?

Keiic-3aaua Ne9:

Benrepckas ¢pupma « IMIKC» 3KCIIOPTUPYET OCHOBHBIE MMPOAYKTHI MUTAaHUS. Ha 0THOM 13 MOTEHIMAIbHBIX BHEITHUX PHIHKOB COBITA
CJIOKMJIACH CUTYAIMs HEYAOBIETBOPEHHOTO cIipoca. TakiuM 00pa3oM, BBIXOJ Ha HOBBIH PHIHOK JJIS « OMIKCa» OKA3aJICsl OYCHb JIETKUM.
B niepBbIii o1 HOKYNaTeNIIMU TOBApOB «OM3IKCa» BBICTYIAIN MOYTH UCKIIIOUYUTENILHO YacTHbIE npeanpuHumareny. 80% peanusaunu
COCTaBJISUIM MAaCCOBBIE TOBAphI, OCTAILHOE IPHUILIOCH Ha JIOJIO 3alMIIEHHbBIX TATEHTOM U TOBAPHBIM 3HAKOM (PUPMEHHBIX M3IEIHH.
(HaGop n3nenuii coctosut u3 25 HAUMEHOBAHUM, U3 KOTOPLIX GupMeHHbIMU ObLIH 80%).

Ha cnenyromuii rox sxcnopt Bbipoc B 3,1 pasa. 3nech yxke 88% 3akynuia rocyaapcTBeHHas opranusanusa-umnoprep. Konuuectso
HaMMEHOBaHUI U3JeNuil yBenumiIoch 10 45 1 U3 HuX GUpMEeHHbIe U3aeus cocTaBuiu yxe 44%. Ha tperuii rox taxke HaMe4aauch
MIePCTIEKTUBEI PACIIMPEHUS IPOJIAXK.

[Ipu 3aKi1r04€HUH HOBBIX CIIEIOK HE0OX0IMMO ObUIO MPUHUMATH BO BHUMaHHE, YTO:

- B IaHHOM CJIy4ae pedb HJET O PhIHKE Pa3BHBAIONIECHCS CTPaHBL;

- TOBapHl, MOCTABJIEHHBIE 110 3aKIIOYEHHBIM Ha BTOPOi roJl paboThl HA PBIHKE CHIEIKaM, IONaayT K KOHEYHOMY HOTpeOUTeIIo He
panbiie Il kBapTana cieayroero roja, HoCKOJIbKY OTTPY3KH OCyLIeCTBIAI0TCS B [V KBapTaine roja 3akito4eHUs] KOHTPAKTOB;

- PBIHOK IIPY BO3PACTAHWU KOHKYPEHIIMH OCTEIEHHO HA4aJl HACBIIAThCS;

- MOKYIATEeIM U3 YaCTHOT'O CEKTOpa Hayasu paboTaTh BO BCEX pailoHaX CTpaHbl M OHU INPO(eCcCHOHATBLHO pa30uparoTcs B BOIPOCAX
cObITa TOBapA;

- TOCYJIapCTBEHHAs OPraHU3ALHS-UMIIOPTEDP U3-32 OTCYTCTBHS CIICLUAINCTOB M COBITOBOM CETH C TPYIOM PEAIU3yeT TOBAPHI;

- 171t cObITa GUPMEHHBIX M3IENUi He0OXO MBI 3HAYUTENIbHbIE YCHIIHS 10 UX IPOJABHKEHHIO;

- B MHTEpecax pa3BUTHUS MECTHOH MPOMBIIIJIEHHOCTH FOCYJapCTBEHHAs OpraHu3alis-uMIopTep 3a00TUTCS 00 UMIopre

o1y (haObpuKaToB («IMIKC» IKCIOPTHPYET U HX).

«OMBIKC» OPraHU30Bal B CTPAaHE-UMIIOPTEPE BBICTABKY, I'/le KPYIHEHIIINE CIIEIIMAIUCTBI MOTJIM 03HAKOMHTBCS C yiKe
9KCHOPTUPYEMBIMH M 6 HOBBIMU UPMEHHBIMU n3enusiMu. C peKiIaMHOM TOYKH 3pEHHs BBICTABKa XOPOIIIO yianack. Jlanee, « IMIKC»
KOMaH/MPOBaJ HA PhIHOK CHEIHAINCTA, YTOObI OH OPTaHU30BaI ISl MPEICTaBUTEIS GUPMBI CITykKOy 1o paboTe ¢ MOKyHaTeIsIMy,
KOTOpast MOrya Obl, KpOMe BCETo MPOYEro, OMOYb TOCYIapCTBEHHON OpraHU3allMy Peaan30BaTh HIMIIOPTHPYEMOE IPOAOBOILCTBHUE.
Bomnpocs! u 3ananue

1. [Touemy dupmoit «OM3IKC» OBLIO MPUHATO PELICHUE BBINTH HAa PHIHOK Pa3BUBAIOIICHCS CTPaHBI?

2. Kakoe monoxeHue yianoch 3aHATh (pupMe Ha pbIHKE MTPOAYKTOB IUTAHKS Yepe3 JiBa rojaa?

3. Kakue Mepsbl puHsiia pupma « IMIKC» [T YKPEIUICHHS CBOUX MO3MIIMI Ha BHELTHEM PhIHKE?

4. PazpaGoraiiTe OCHOBHbIE HAIIPABJICHUS PHIHOYHOM MOJUTHKH «DMIKC» Ha PHIHKE pa3BUBAIOIIEHCS CTpaHbl Ha OmKaiime Tpu
roza.

Hanpasnenust ”HAUBUAYAIBHBIX IPOEKTOB!

. HoBeie Tpenas! naTepHeT-MapkeTunra B Poccuu;

. @opMHpOBaHKE TIPOTPaMM JIOSUIBHOCTH NOTpeOuTENel Ha OCHOBE HHPOPMAITMOHHBIX TEXHOJIOTHi;

. lefimudukanus B COBpeMECHHOM MapKETHHIE;

. Tpancdopmanys MapKkeTHHIOBBIX TEXHOJIOTHIA B 310Xy Digital-koMMyHUKauu;

. Dark-MapKeTHHT W «CBOHM CPEIN Uy HUX),

. O030p JTy4IIMX MUPOBBIX MIPAKTUK B 00JIACTH MapKETHHIa;

. MapkeTHHT-IPOBOKAIMS: HECTaHAAPTHbIE IPAKTUKH 3aBOEBAHMS HOBBIX PHIHKOB C IIPIMEHEHHEM HOBBIX TEXHOJIOTHH;
. DBOJIIOIMSL U HAIIPABJICHUS Pa3BUTHsI KOHTEKCTHOM PEKJIaMbl;

. CoxpaHeHue J0SUIbHOCTH OpeHJaM-IiaepaM Ha PhIHKE BEICOKOTEXHOJIOTHYHOM CMapT-IIPOAYKIIUH.

O 00 1O\ DN K Wi —
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6.3. TunoBbIe KOHTPOJIbHBIE BOIPOCHI U 32JaHUS /151 IPOMEKYTOUHOM aTTeCTALUH

Bormpocsr k 3auery:

. [lonsiTHe pbIHKa;

. PeiHOK mpousBoauTeneii (mpoaasuos). OcOOEHHOCTH PHIHKA,

. PeiHOK moTpebureneit (mokynareneit). OcOOEHHOCTH PHIHKA;

. CBolicTBa pbIHKA IOTPEOUTEINEH;

. DTarsl pa3BUTHS MapKETUHTA;

. Teonop JleBurr;

. Tomac I'a;

. XKan bonpuiisp;

. xex Tpayt u DOn Paiic;

10. Poccep Pugs;

11. Yougenn Cmur;

12. Mxeppu Makkapru u Heiin bopzen;

13. ®unun Kotnep;

14. )Kan-)Kak JlambeH;

15. Maprun Jluaacrpowm;

16. Mucrep Ukc;

17. ToBapHOE IPON3BOICTBO MIOXH OCTMOIEPHHU3MA,

18. ITo3uLMOHUPOBAHKE KAaK IIPOLECC TOBAPHOIO NIPOU3BOACTBA;

19. bpenn u ero MpoeKTHUPOBAHHUE;

20. Knaccuueckuit OpeHz U €ro UHCTPYMEHTBI;

21. OueHka cTOUMOCTH OpeH/ia;

22. Yt0 Takoe nepeno3unuoHupoBanue?

23. THCTpyMEHTHI Nepeno3nnOHUPOBAHNS;

24. Co3HaTenbHOE U 6€CCO3HATENHHOE B IICUXUKE YEIIOBEKA;

25. PaumoHabHbIN OpEHAMHT;

26. MppanuoHabHbli OpeHAUHT;

27. CerMeHTHPOBaHNE PHIHKA KaK CUCTEMHAs CTPATErvsi MAapKETHHTaA;
28. IIpasuno IlapeTo u ecTeCTBEHHOCTh COLUAIBHOTO HEPABEHCTBA;
29. Makpo-cerMeHTHpOBaHHE PHIHKA U COLHANbHAS CTPYKTYpa;

30. MuaukaToOphl HEPABEHCTBA U CIPaBEJIMBOCTU B MUpe U B Poccuy;
31. CermeHTHpOBaHNE PHIHKA KaK CUCTEMHAs CTPaTerus yrnpaBieHus OTHOLIeHUIMH ¢ kKiuentamu. CRM-cucrema;
32. OueHka JOsUIBHOCTH: Kak paboraet cucrema NPS;

33. CnocoObl IPOCTOrO CErMEHTUPOBAHHS PHIHKA;

34. Mogens IpeaMeTHOTO OISl COBPEMEHHOTO MapKETHHTA;

35. CTpyKTypa COBPEMEHHOIO TOBapa U €ro CBOICTBa;

36. )Ku3HeHHbII UK TOBapa;

37. MynbTuarpubyTuBHas Mojelb ToBapa JlambeHa;

38. Llena kak MHCTPYMEHT MapKETHHTA;

39. Yo Takoe LieHa U KaK OHa odopmiseTcs?

40. LleHnoBbIe cTpaTerny;

41. Ilpumep uccnenoBaHUs LEHOBBIX OKUIAHUH. MoJgeaupoBaHue LEeH.
42. MeTop OIIeHKH IIEHOBOW YyBCTBUTEIHHOCTH PSM;

43. Cucrema AUCTPUOYLIUU U TOBAPOIABIKEHUS;

45. Cucrema quCTpUOYIIHH;

46. Kanan ToBapoABHKEHUS,

47. Cucrema MepUeHIal3NHTA;

48. CucremMa MapKETUHIOBBIX KOMMYHUKaNU;

49. UnTerpupoBaHHbIE MAPKETHHTOBBIE KOMMYHHKAIIUH;

50. HTEpHET-MapKETUHT: UCTOPUS, MACIITAObI, TPEHBL;

51. Kak yctpoen untepHeT-MapKeTHHT B Poccun;

52. Ctpareruueckuii MapKeTUHT;

53. Cucrema MapKeTHHTa;

54. Crpareruu mapkerusra. IIponecc hopMupoBaHus MapKeTHHIOBOM CTpaTeruu;
55. TexHONOTHSI MPOSKTHPOBAHHS CTPATETHUECKOTO MAPKETHHTa KOMITAaHUH;
56. Ilpupona 1 0COGEHHOCTHU IIPOMBIIIIEHHOTO MAPKETUHTIa;

57. lnTepHeT-MapKETHHT M TOProBhIe miomaaku Marepaera na B2B-prinke;
58. IlpoexTpoBaHUE U MPOBEACHIE MAPKETUHIOBBIX HCCIIEOBAHUM.

02N L bW~

Ne)

6.4. Kpurepuu oneHuBaHus

KpI/ITepI/II/I OLCHKH OOKJiazaa:

CTpyKTypa:
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- KOJIMYECTBO CJIal/I0B COOTBETCTBYET COAEPKAHMIO M MPOJOKUTEIILHOCTH BEICTYILICHUS (2 Oana);

- HAJIMYKE TUTYJIBHOTO ClIaiiia U ciaiija ¢ BeiBoamu (2 Oasa).

HarmsnHocTs:

- WUTIOCTPALMOHHBINA MaTeprall IpeACTaBlIeH B XOPOIIEM KauecTBe, TEKCT BOCIIPUHUMAETCS Jierko (2 6aiua);

- UCTIOJIb30BaHKE CPE/ICTB HATIIAHOCTH HH(OpMaIuK (TaOauIIbl, TpaQuKH, CXEMBI, JMarpaMMBbl, pUCYHKH) (2 Gaiua).
Copaeprxanue:

- IIPe3eHTAaLUs OTPaXKaeT OCHOBHBIE 3TAllbl HCCIIeI0BaHus (Ipodiema, 11ejb, TUII0Te3a, X0 paboThl, BBIBOBL, pecypchl) (2 6ata);
- COZIEPKUT TIOJHYIO, TOHATHYIO HH(OpPMAIIUIO TI0 TeMe paboThl (2 Oauia);

- oporpaduueckas 1 MyHKTyallMOHHAs TPAaMOTHOCTD (2 Oana).

YpoBeHb NOATOTOBKY JOKJIAAIHKA!

- BBICTYMAIOMINN CBOOOIHO BJIaJIeeT COJepKaHUEM, SICHO U TPAMOTHO M3JlaraeT Marepuai (2 6asmna);

- BBICTYMAIOUINH CBOOOHO U KOPPEKTHO OTBEYAET HA BOMPOCHI U 3aMeUaHus ayauropu (2 Oanna);

- BBICTYNAIOIUM TOUHO YKJIaJbIBa€TCA B paMKU perjlaMeHTa (2 6amna).

Onenka "Otimmyno" - 18-20 6amos;

Onenka "Xopomo" - 14-18 6anos;

Orenka "Y noBieTBoputebHO" - 8-14 Oaos.
Orenka "HeynoBnerBoputensHo" - MeHee 8 6ayuioB.

Kpurepun ouenku keiic-3agau:

Onenka "OTtauyso":

OTBeT Ha BONIPOCHI 337a41 J1aH NPABHIBHO, OTBETH! HA JIONIOJIHUTENBHEIE BOIIPOCH! BEPHBIE, YETKHE U IOTHYHO BHICTPOCHEL.
OO0BsicHeHUE X0/1a € pelIeH s TOAPOOHOE, MOCIeN0BaTEeIbHOE, IPAMOTHOE, C TCOPETHISCKUMU 0OOCHOBAaHHBIMH JOBOAAMH (B TOM
YKCIIe U3 JIEKIIUOHHOTO Kypca).

Onenka "Xopomo":

OTBeT Ha BONIPOCHI 337a41 J1aH NPaBHILHO, OTBETHI HA JIOMOJIHUTENBHBIE BOIIPOCH! BEPHBIE, HO HEAOCTaTOYHO 0OOCHOBAHHEIE.
OO0bsicHeHUE X0/1a € pelIeH s TOAPOOHOE, HO HEAOCTATOYHO JIOTUYHOE, C SMHHYHBIMU OIIHOKaMHU B JETANSIX, HEKOTOPBIMU
3aTPyOHEHHUSAMH B TEOPETHUECKOM 00OCHOBAaHUN

(B TOM YHCIIE U3 JISKIIHOHHOTO MaTepHaa).

Onenka "Y 10BIIETBOPUTENBHO":

OTBeTHI Ha BOMPOCHI 33/1a4H JAHBI IPABUIILHO, OTBETHI HA IOTIOJIHUTENBHBIC BOIIPOCHI HEJJOCTATOYHO YSTKUE, C OLIMOKAMH B IETANISIX,
IIPOTOKOJI 3aII0JIHEH YaCTHYHO WITH C OIIHOKAMH.

OOBsICHEHHE X0/1a €€ PELICHHS HeJJOCTaTOYHO TTOJTHOE, HEMOC/IeIOBATEIbHOE, C OIIUOKaMH, CITa0bIM TEOPETUIECKIM 000CHOBAaHUEM
(B TOM 4HMCIIC JIEKIIUOHHBIM MaTEPUAIIOM).

Onenka "HeynoenersopurensHo":

OTBeTHI Ha BONIPOCHI 337a4X JaHbI HETIPABUIILHO, OTBETHI Ha JOMOJHUTEIBHBIC BOIPOCH! HETIPABUIIBHBIE (OTCYTCTBYIOT), COAEPIKATCS
OIIMOKH, HETOYHOCTH.

O0BsicHeHHe X0/a e€ pelIeHns JaHO HETOJIHOE, HEMOCIeJ0BATENILHOE, C TPYObIMH OIMOKaMu, 6e3 TEOPETHIECKOTO 000CHOBAHUS,;

Kpurepun onieHKM HHAMBUAYAIBHOTO NIPOEKTA:

Onenka "oTin4HO":

1.YpoBeHb NOCTAaHOBKHU HCCIIEA0BATEILCKOM MPOOIEMBI:

Pabora nccnenoBarensckasi, MOJHOCTHIO MOCBSIIEHA PENICHUIO OJHOM HaAyYHOH NpOOIeMEL, IyCTh HE INIOOAIBHOTO IIIaHa, HO
c(hopMyIHPOBAHHOI CaMOCTOSATEINBHO.

2. AKTyalnbHOCTh U OPUTHHAJIBHOCTH TEMBI:

Tema manousyueHHas1, IPAKTHYECKH HE UMEIOIAsi ONMCAaHUs, 1JI1 PACKPBITHS KOTOPOU TpeOyeTcsi CaMOCTOSATENIBHO AeaTh MHOTHE
BBIBOJIBI, COIIOCTABIISASI TOUKH 3PEHUS U3 COCEAHUX 00IacTel nccaeJoBaHusl.

3. JIornuHOCTh 10Ka3aTeNbCTBa (PACCyKICHHS):

Lens peann3oBaHa MOCIEIOBATENBHO, CAETAHb HEOOXOANMBIE BBIKIAAKH, HET «JIMLIHEH HH(OPMALNH, IIeperpyKaioniel TeKCT
HEHY>XHBIMHU TIOAPOOHOCTSIMU.

4. KOppeKTHOCTH B HCIOJIb30BAHUH JIUTEPATYPHBIX HCTOUHUKOB!

Texct conepKUT Bce HEOOXOMMBbIE CCHUIKM Ha aBTOPOB B TEX CIIydasx, KOoraa Aaércs HHPOpMaIHs MPUHIUIIHAIBHOTO COAEeP KaHuUs
(ompenenenus, onucanus, 0000MIEHNs, XapaKTePUCTHKA, MHEHHE, OLIEHKA T.1.), IPX 9TOM aBTOP YMEJIO HCIOJIB3yeT Ty>KOE€ MHEHNE
IIPU apryMEHTAIMU CBOEH TOUKHU 3peHHs, 00paIlasch K aBTOPUTETHOMY UCTOYHHKY.

5. KonuecTBo HCTOYHUKOB:

Crucok 0XBaThIBaeT BCE OCHOBHBIE HCTOYHUKY 110 JTaHHOH TeMe, JOCTYIHbIE yYEHHUKY.

6. ['1yOuHa nuccrneoBaHus:

PaccmoTpenue npoGeMbl CTPOUTCS Ha JOCTATOYHO IITyOOKOM COZIEpKATeIbHOM YPOBHE.

7. Odpopmienue:
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Pabouas mporpamma JuCHMIUIMHEL "MapKeTHHTOBBIE HCCIIEJOBAHUS" 110 HAPABICHHUIO IOATOTOBKH (CIEHAIbHOCTH)
"TamosxeHHOE Aem0" HanpaBieHHOCTH (mpodumo) Opranusanus BHEIIHEIKOHOMUYEcKoH aearensHocTn PT'BOY BO ctp. 16
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PaboTta nmeeT YETKYIO CTPYKTYPY, 00YCIOBICHHYIO JIOTHKOH TEMBI, TPAaBUILHO OOPMIICHHBIH CIMCOK JIUTEPATYPhI, KOPPEKTHO
CIeJaHHBIE CCBUIKU U CoJepKaHue (OrJIaBIeHUe).

Onenka "Xopomo"

1.YpoBeHb NOCTAaHOBKHU MCCIIEAOBATEILCKOM MPOOIEMBI:

PaboTa yacTHYHO MOUCKOBAst — B paboTe eCTh MPOOIEMBI, KOTOPBIE UMEIOT YaCTHBIH XapakTep ( He OTpaXaIoIIUi TEMY B LIEJIOM, a
Kacaromuecs TOJIBKO KaKHX-TO €€ acleKTOB)

2. AKTyanbHOCTh ¥ OPUTHHAITBHOCTH TEMBI:

Tema ¢ 10CTaTOYHBIM KOJIUYECTBOM «OENBIX MATEH», TM00 MpodiaeMa NOCTaBIeHa J0CTAaTOYHO OPUTHHAIBHO, BCICACTBHE YETO TeMa
OTKPBIBACTCS C HEOXKUIAHHON CTOPOHBI.

3. JIoruuHOCTh T0Ka3aTeNbCTBa (PACCYKICHHS):

B pabote m160 yIyleHbl HEKOTOPBIE BayKHBIE apIYMEHTBI, JIN0O eCTh «IUIIHSsD nHbopmarws. [leperpyxaromas TeKCT HEHYKHBIMU
MOAPOOHOCTSIMH, HO B LIEJIOM JIOTHKA €CTh.

4. KOppeKTHOCTb B HCIIOJIb30BaHHUHU JTUTEPATYPHBIX HCTOYHHKOB!

TexeT conepxut Hanbosee HeOOXOJUMBIE CCBUIKM HA aBTOPOB B TEX CIIydasX, Korna Aenaercs HHPOpMaIys NIPUHIHIHATEHOTO
cojieprkanus (onpeneneHus, 0000MeHNs, ONIMCAHU, XapaKTePUCTHKa, MHCHHUE, OLICHKA U T.J1.)

5. KonuecTBo HCTOYHUKOB:

CIIHCOK NMEeeT HECKOJIBKO HCTOYHUKOB, HO YIYIIEHBI HEKOTOPBIE BaXKHBIE aCHEKTHI pacCMaTpUBacMO IPOOIEMBI.

6. I'imyObuHa uccnenoBaHust:

PaccmoTpenne mpoGieMbl CTPOUTCS HA COAEPIKAaTEeNEHOM YPOBHE, HO TNIyOMHA PacCMOTPEHHS OTHOCHTEIbHA.

7. Odopmienue:

PaGoTa B 00111eM COOTBETCTBYET TPEOOBAHMUSAM, U3JI0KEHHBIM B CieyrolIel rpade, HO MIMeeT HEKOTOpPbIe HEJJOYETHI, JINOO OJHO U3
TpeOOBAHUI HE BBITIOTHSIETCSL.

Onenka "yZoBIETBOPUTENHHO"

1.YpoBeHb NOCTaHOBKH HUCCIIEIOBATEIBCKOM MPOOIIEMBI:

Pa6oTa B 11en10M penpoayKTHBHA, HO C/ETaHbl HEMIOXHE CAaMOCTOSTEIbHBIC 0000IICHHS

2. AKTyanbHOCTh ¥ OPUTHHAITBHOCTH TEMBI:

Tema n3ydeHHas1, HO B Hell TOSBUIINCEH «OeNble MATHA» BCIEACTBHE HOBBIX JaHHBIX, TMOO TeMa OTHOCHTEIBHO MaJOM3BECTHAS, HO
npobiieMa «iCcKyccTBeHHas». He nmpencrasisiomas HCTHHHOTO HHTEpeca ISl HAyKH.

3. JIoruuHOCTh 10Ka3aTeNbCTBa (PAacCyKICHHS):

PaboTe MOKHO 3aMETUTH HEKOTOPYIO JIOTHYHOCTD B BEICTPAaUBAHMH HH(POPMAIIMH, HO LEJIOCTHOCTH HET.

4. KOppeKTHOCTb B HCIIOJIb30BaHHUHU JTUTEPATYPHBIX HCTOUHHKOB!

[TpoTtuBOpeunii HET, HO CCHUIOK JINOO MPAKTUYECKH HET, INO0 OHHU JENAr0TCs PEIKO, JaJeKo He BO BCEX HEOOXOANMBIX CIydasX.
5. Konmu4ecTBO HCTOYHUKOB:

1 — 2 ucroyHuka

6. I'imy6buHa uccnenoBanus:

Pabota cTpouTcst Ha OCHOBE OHOTO CEPHE3HOTO HCTOUYHHKA, OCTAIbHBIE — IOIYJISIPHAS JINTEPATypa, HCHONb3yeMast KaK HILTIOCTPaLusL.
7. Odopmienue:

PaboTta nmeeT Kakyl0-TO CTPYKTYpPY, HO HECTPOT'YIO.

Kpurepun o1ieHKH 0TBETa CTyJIeHTa Ha 3a4€Te/IK3aMeHe:

O1eHKa «OTIMYHO»:

CTyJIeHT OKa3bIBaeT HE TOJIBKO BBICOKHH YPOBEHb TEOPETUYECKUX 3HAHUH MO AUCHUIIINHE « MapKeTUHI», HO U BUIUT
MEXIUCLIUIUIMHAPHBIE CBA3H. Y MEET aHAIM3UPOBATh NpaKTHYeCKHe cuTyaunu. OTBET MOCTPOEH JIOTHYHO. MaTtepuall u3jiaraercs
9eTKO, SICHO, apI'YMEHTHPOBAHO. ¥ MECTHO UCTIOIB3YeTCs] HHPOPMAMOHHBINH 1 WUTIOCTPATUBHBINA MaTepHAaIl.

OrneHKa «X0poIIo»:

CTylIeHT OKa3bIBAeT AOCTaTOYHbIH YPOBEHb TEOPETUUECKUX U MPAKTHYECKUX 3HAHUHM, CBOOOHO ONEpUpyeT HOHATHAMU
AQHMMALMOHHOM AEATEIbHOCTH. YMEET aHAIN3UPOBATh IPAKTHUECKUE CUTYAIMH, HO AOIyCKaeT HEKOTOphIe morpemuoctd. OTBer
IIOCTPOEH JIOTUYHO, MaTepHajl U3J1araeTcsi paMOTHO.

OHCHK& «YAOBJICTBOPUTCIIBHO»:
CTy,Z[eHT IMOKa3bIBACT 3HAHUEC OCHOBHOI'O JICKIIMOHHOTO U MPAKTUYECKOTO MaTepurala. B otBeTe He Bcerna IMPUCYTCTBYET JIOTUKaA
HU3J10KCHU . CTyZ[eHT HCIIBITBIBACT 3aTPYAHCHUSA IIPU NPUBCACHUU MTPAKTUYCCKUX ITPUMEPOB.

7. YHEBHO-METO/JNMYECKOE U THOOPMAIIMOHHOE OBECIIEYHEHWE JTUCHUIIJIMHBI (MOAY JIS)

7.1. PexomenayeMas JuTepaTtypa

7.1.1. OcHoBHasi TUTepaTypa

ABTODBI, COCTaBUTENU | 3arnaBue |I/13£[aTeJ'IbCTBO, ronl Pecypc
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ABTODBI, COCTaBUTENHU 3arnaBue WznarensctBo, Ton| Pecypce
JI1.1 |Eropos IO.H. OCHOBBI MapKETHHTA: YUCOHUK Mockga : OOO 9BC
(http://znanium.com/catalog/document?id=354794) "Hayuno-
M3JaTeNnbCKUi
uentp MHOPA-
M", 2020
7.1.2. lono/IHUTeIbHAS JIUTEPATypa
ABTOpBI, COCTaBUTEIHN 3arnaBue W3zpatenscTtBo, ron| Pecypc
JI2.1 |KaraeB A. B., Karaega |Digital-mapketunr: yueOHOe niocobue Pocros-Ha-/lony, 9BC
T. M., Ha3panosa .  |(https://biblioclub.ru/index.php?page=book&id=598669) Taraunpor :
A. FOxHbIi
dbenepanbHbIit

yHusepcurer, 2020

JI2.2 |Yepusimesa A. M., MapkeTHHTOBBIE HCCIIEIOBAHMS U CUTYyallMOHHBIN aHanu3 B 2 4. Yacte|Mocksa : FOpaiirt, 9BC
Sxy6osa T. H. 1: y4eOHUK U IPAKTUKYM UL BY30B 2021
(https://urait.ru/bcode/469861)
JI2.3 |Yepusimesa A. M., MapkeTHHTOBBIE HCCIIEIOBAHMS U CUTyallMOHHBIN aHanu3 B 2 4. Yacte|Mocksa : FOpaiirt, 9BC
Sxy6osa T. H. 2: y4eOHUK U IPAKTUKYM 71 By30B 2021

(https://urait.ru/bcode/471131)

7.1.3. Metoanueckue pa3padoTKu

ABTODBI, COCTaBUTENHU 3arnaBue WznarensctBo, Ton| Pecypce
JI3.1 [I'puropsu E. C. MapKeTHHIOBblE KOMMYHUKALUK: y4EOHUK Mockaa : OO0 9bC
(http://znanium.com/catalog/document?id=360391) "HayuHo-
H3/1aTENIbCKUN
uentp MHOPA-
M", 2020

7.2. IllepeyeHnb pecypcoB HH(POPMALMOHHO-TEJIEKOMMYHHUKALMOHHOI ceTn ""UHTepHeT"

O1 |1. Jlanb [DneKTpoHHBIH pecypc] : anekTpoHHO-O0ubanoreunas cucrema (OBC) / uzgarenscrso Jlans. http://e.lanbook.com/

32 |2. VHuBepcurerckas OMOIMOTEKa OHJIAWH [ DIEKTPOHHBIN pecypce] : anekTpoHHo-0ubnuoreynas cucrema (9bC) / OO0
Jupexrmenua [Ta6aumunr http://biblioclub.ru/

393 |3. IOpaiir [OnexTpoHHbIii pecypc] : anekrpoHHo-O0ubnuoteunas cucrema (ObC) / nuzpatenscto FOpaiit. https://biblio-
online.ru.

D4 |4. Znanium.com [DnekTpoHHBIH pecypc] : anekTpoHHO-0nbnuoreuynas cucrema (95C) / HayuHo-n3narenbckuii IEHTp
HNH®PA-M. http://znanium.com/.

35 6. eLIBRARY.RU [DnekrponHslil pecypc] : anekTpoHHas 6ubauoreka / Hayu. snexrpon. 6-ka. http:/elibrary.ru/defaultx.asp.

96 [1. bubnuorpaduueckue 6a3el nanusix MTHUOH PAH [Onexrponssiii pecypc] http://inion.ru/resources/bazy-dannykh-

inion-ran/
7.3 IlepeuyeHb HHGOPMALMOHHBIX TEXHOJIOTHil
7.3.1 IIporpamMmmHoe obecnieyeHue
MS Office365
Adobe Reader

7.3.2 llpodeccnonanbHbie 6a3bl JAHHBIX U HHPOPMALMOHHO-CIIPABOYHbIE CHCTEMbI

1. DnexrpoHHas 6ubnuoTeyHas cucreMa «Jlanb» [DnekTpoHHsIi pecype] : [caiiT] . — URL: http://e.lanbook.com/

2. YHuBepcuTeTcKas OnbIuoTeka oHaitH [DnekTpoHHsiid pecypc] : [caitr] . — URL: http://biblioclub.ru/

8. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHHME JJUCIMIIJINHBI (MOAY JIA)

Jlns peanuzanuy AMCUUILIMHBI HCIOJIB3YIOTCS YUeOHbIe ayJUTOPUH JUIsl IIPOBECHNUS 3aHATUI JIEKIIMOHHOTO THUIIA, 3aHITUI
CEeMHMHApCKOT0 TUIIA, TPYNIOBBIX U UHJUBUYaJIbHBIX KOHCYIbTALUH, TEKYIIErO KOHTPOJISA U IPOMEKYTOYHOM aTTECTAlMHU, a TAKXKe
MOMEIICHUS [UIsl CAMOCTOSITEIbHOM PaOOTHI.

VYueOHble ayAUTOPUH YKOMIUIEKTOBAHBI CIELHAIN3UPOBAHHON MeOEbI0 U TEXHUIECKUMHU CPEICTBAMU OOyUYEeHHUS: CUCTEMHBIH OJIOK
WU HOYTOYK, IPOEKTOP, SKPaH.

J1nist mpoBeICHUsI 3aHSTHUI JISKIIHOHHOTO TUIIA MPEJIAraroTCsl HA0OPHI IEMOHCTPALIMOHHOTO 000PYJOBAHUS U Y4€OHO- HATJISIHBIX
ITOCOOMIA.
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[Tomerienust Uit CAMOCTOSITENBHOM PabOThl 00YYAIOIIMXCSI OCHAIICHBI KOMITBIOTEPHON TEXHUKOH € MOAKIIIOYEHUEM K CETH
"NurepHer" 1 00ecrieYeHUEM JIOCTYIIA B 3IEKTPOHHYIO HH(POPMALUOHHO-00pa30BaTENbHYI0 CPEly YHUBEPCUTETA.

OCBOCHHE TUCIIUTUIAHBI (MOI[yJ'I}I) HWHBAJIMIAMHU U JIMIIAMHU C OrPaHUYCHHBIMHU BO3MOKHOCTAMU 3J0POBbS OCYHICCTBIIACTCA C
HCIIOJIb30BAHHUEM CPEACTB 06y‘{eHI/I$I o0miero u CIICIaJIbHOI'O HAa3HAYCHM

— JIEKLIUOHHAS ayJUTOPHs — MYJIbTUMEUHHOE 000pyA0BaHHE, MOOMIBbHBIN paguoKIace (IJIs CTYAEHTOB C HapyLUIEHUSAMU CI1yXa);
HCTOYHMKH NMUTAHUA 1 MHAMBUAYAJIbHBIX TEXHUUECKUX CPEICTB;

— y4ueOHast ayJuTOpUS [T PAKTHUECKUX 3aHATHH (CEMHHAPOB) — MyJIbTUMEANNHHOE 000pyI0BaHNE, MOOMIIBHBIHN pasnokiace (st
CTY/ICHTOB C HApPYIICHHSAMH CITyXa);

— yueOHast ayZJUTOpHS U1 CAMOCTOSITEIIbHOM paboThl — CTaHJapTHBIE paboyKe MecTa ¢ IepCOHAILHBIMHI KOMIIbIOTEpaMu; pabouee
MECTO C EPCOHATBEHBIM KOMIIBIOTEPOM, C IPOrPaMMO¥ S9KPAaHHOTO TOCTYIIA, IPOTPAMMOI SKPAaHHOTO YBEIMYEHHS 1 OpaiiiieBCKUM
JTUCIIIIEEM JIJIS CTYJICHTOB C HAPYIICHUSIMH 3PEHUS.

B xaxnoii ayautopud, rae 00yJaroTcsi HHBAJIMABI U JIMLA C OTPAHHYEHHBIMH BO3MOXHOCTSIMHU 3/10POBBSI, JOJDKHO OBITh
MIPEYCMOTPEHO COOTBETCTBYIOIIEE KOJIMYECTBO MECT JJIsl 00YJaIOIIMXCS C YY€TOM OTPaHHMYEHHH UX 3/10POBbSL.

B yueOHbIe ayauTopuu A0JKeH ObITh 00ecTiedeH OeCpEensITCTBEHHBIH JOCTYI I 00YYarOIMXCsl HHBAIUAOB M 00yJYaroIUXCs C
OrpaHMYCHHBIMH BO3MOXKHOCTSMHE 3JI0pPOBbS. [lepeueHb CrielHalbHbIX TEXHHYECKUX CPEICTB O0YUSHHUS Il MHBATUIIOB ¥ JIHI] C
OTpaHWYEHHBIMU BO3MOXKHOCTSMH 3[J0POBbS, IMEIOIINXCS B PerHOHaIbHOM yueOHO-HayIHOM IIEHTPE HHKIIO3UBHOTO 00Pa30BaHUs
Yenl'V:

— TudnoTexnuueckas ayIuTopust: THGIOTEXHIUECKUE CPEACTBA: OpaiIeBCKHI KOMITBIOTEP € IUCIUICEM M IPHHTEPOM,
TrdoKoMIuIeKe «UuTaromas MalnHay, TeJIeBU3NOHHOE YBEIMYUBAIOLIEE YCTPOHUCTBO, TU(IIOMATHUTOIIbI KACCETHBIE U U POBBIE
IUKTO(MOHBI; CHEHHAILHOE POrpaMMHOE 00ecrieueHre: mporpaMma peueBoid HaBurau JAWS, pedeBbie CHHTE3aTOPBI («roBOpSIIast
MBILIbY), IKPAHHbIE JTYIIBI.

— Cypnorexanueckasi ayquTopusi: paguokiacc “Coner-P”, mporpaMMupyembie CIIyXOBbIE anapaThl HHANBUIYAIEHOTO ITOIH30BAHUS
C YCTPOMCTBOM 33/1aHUsI peKUMa pabOThl Ha KOMITBIOTEPE, MHTepaKTHBHAs ocka ActiveBoard ¢ cuctemoii ronocoBanus,
AKyCTHYECKUH YCHIIMTENb U KOJIOHKH, MyJIbTUMEAUHHBINA POSKTOP, TEJICBU30P, BUACOMArHUTO(DOH.

9. METOAUYECKHUE YKA3ZAHUSA JJIAA OBYYAIOIIIUXCSA IO OCBOEHHUIO JTUCHUILIIMHBI (MOY JIS)

[pu peanuzanuu nporpaMMsbl AUCHUILIHHBL "MapKeTHHIOBBIE HCClieioBaHusA", B COOTBETCTBUH ¢ TpeboBaHusimu ®I'OC BO,
MpeIyCMaTPUBACTCSI IUPOKOE UCTIONH30BAHUE B YIEOHOM MPOIECCEe aKTUBHBIX M HHTEPAKTUBHBIX (POPM MPOBEICHUS 3aHITHI B
COUYETAHUH C BHEAYTUTOPHOM PabOTON C LEeNIbI0 (POPMHUPOBAHMSI U PA3BUTHS MPOPECCHOHAIBLHBIX HABBIKOB B U3Y4aeMOi 00JacTu.
Hcnonb3yembie METOABI 00Y4eHHSI TPEOYIOT OT CTYICHTOB BHICOKOI BKIFOYSHHOCTH B MPOLIECC O0YUCHHUS M IIOCTOSIHHOM
LeJICHATIPABICHHOH CaMOCTOATEIbHON pabOTHI IO JOCTH)KEHHIO ITOCTABICHHBIX B OCBOCHUH ANCIUILIMHEI IIeJIeH.

AynuropHoe 00ydeHHe MpeayCMaTpUBaeT HHTEPAKTUBHBIC JICKIIMH, B YACTHOCTH, IPOOJIEMHbIE JICKIIUH; CEMUHAPHI B TUAJIOTOBOM
PEXHME - TPOOIEMHBIE CEMHHAPBI; TPYIIIOBBIE PELICHUS 3a1a4; yOIMYHON 3alIUTHI BBITOJHEHHBIX JOMAIIHUX 3alaHH (TOKIJIak C
pe3eHTanuei).

[TpoGiemHast TeKIUs MpeAnoNaraeT IOCTAHOBKY M Pa3pelleHHe MOCTaBICHHBIX IPOOIEM ¢ PAa3INIHON CTETICHBIO aKTUBU3ALUH
CTYJCHTOB. B 3THX 1emsx pa3paboTaHo creyromniee MeToInIeckoe odecriedeHre: Habop MpoOIEMHEIX BOIPOCOB U TEM JUIS
00CyXIeHHs, TeMaTHKa JOMAIIHIX KOHTPOJBHBIX BOIIPOCOB U MIPUMEPHBIN IepeYeHb TECTOBBIX BOIIPOCOB.

[IpakTHYecKue 3aHATHS U CEMUHAPBI MPOBOAATCS B (popMe AUCKYCCHH, TPYIIIOBOTO 0OCYKACHHS IIOCTABICHHOMN MTPOOIEMBI IS
BBIPAOOTKH COBMECTHBIX PEIICHUH MIM MIOMCKA HOBBIX ITyTel permeHus npoonemsl. [Ipenonasarens mpy 5TOM BEINOIHSIET POJIb
MoJieparopa: 3a1aéT BOIPOCH, KOMMEHTHPYET IpeiaraeMbie OTBETHI, PE/IaracT BO3MOXKHBIC IyTH PELICHHS, CTUMYIHPYET 0OMEH
MHEHHSMH.

I'pynmoBast paboTa COCTOUT B (GOPMUPOBAHMH MAJBIX IPYIII, PEIIAIONIUX OJHHAKOBBIC HJIH CXOHBIC MPOOIEMBbI M 3aIHIIAI0INX
c(hOPMHUPOBAHHBIE UMH PEIICHHS B OTKPBITHIX JUCKYCCHAX C APYTHMMH IPYIIIaMHU.

Jl71st ocBOCHMS M3y4aeMOil TUCIIUIUIMHEI MIPpejIaraeTcsl CIe YOI aJTOpUTM AEUCTBUIN CTYACHTOB:

1. I3y4uTh CIUCOK TEM JICKIHOHHBIX U MPAKTHYECKUX 3aHATHH M BOIIPOCOB ISl OOCYKICHUS,

2. O3HaKOMHTECS CO CIIUCKOM OCHOBHOH U IOTIOJHUTENBHON JTUTEPATyphl 1 HOPMATUBHO-IIPABOBBIMH aKTaMH 1O TUCLUIIIIMHE;

3. BriOpaTh U3 COOTBETCTBYIOIINX CIIUCKOB TEMY ISl HAIMCAHUS 9CCe, 33/1a4H, JOMAIIHETO 3a/1aHHUs;

4. ITpoBectn OudIHOTpaduIecKOil MOMCK HEOOXOUMBIX JOTIONHUTEIbHBIX HICTOYHUKOB HHPOPMAIMH JJISI BHITIOJTHCHHSI
MpaKTHYECKUX 3aJaHuil (3cce, TOKIaaa, HHANBHIYAIBHOTO 3a1aHus (IPOCKTa));

5. o xaxxao0if MpoAEHHOM BO BpeMsl ayAUTOPHBIX 3aHATHI TeMe MOATOTOBUTH HE MEHEE JECSITH TECTOBBIX BOIPOCOB C BApHAHTAMU
OTBETOB M HATIPABUTb 110 dJICKTPOHHOMU MOUTE MpernoaBaTeiro. [Ipu 3ToOM BOPOCH He AOJKHBI TOBTOPATH T€, KOTOPIE UCTIONb3YIOTCS
JUTSL CAMOTIPOBEPKH;

6. HanpaBuTh NpenoaBaTeltio B AIEKTPOHHON (opMe JUisl OLIEHKH KauecTBa BBIMOIHEHHS, TOITOTOBJICHHOE B COOTBETCTBUH C
TpeOOBaHUSIMHU K 3cCCe.

7. TlonroToBUTH AJIsI AOKJA/IA HA MPAKTHYECKOM 3aHSATHH MPE3CHTALHIO 110 BBIMOJHEHHOMY MPAKTHYSCKOMY 3a/IaHHIO (3a1aue,
JIOMAIIHEMY 3a/IaHUIO0);

8. B ciyyae He00X0MMOCTH chOpMHUPOBATH KOMAHAY MO MPE3CHTAIMN BO BPEMsi IPAKTUYESCKOTO 3aHSATHUSI BBIOJTHEHHOTO
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MIPAaKTUYECKOTO 3aJ[aHus (3a]aue, JOMAIIHEMY 3aJIaHHIO).
9. Bo BpeMs MPaKTUUECKOTO 3aHATHUSI MPEICTABUTD MPE3CHTAIMIO ¥ IPOBECTH MyOINYHYIO 3AIIUTY HONYyYSHHBIX PE3yIIbTaTOB,
pelIeHnii ¥ BBIBOJOB.

B ciyyae mpuMeHEHHS IPH Peaan3aiiy AUCIHIUTHHBI 3JIEKTPOHHOTO 00yYeHHsI, AUCTAHIIMOHHBIX 00Pa30BaTEIbHBIX TEXHOIOTHI
oO01eHre 00yJaroInXCs U MPEnojaBaTess OCYNIECTBISIETCS B PEKUME PEabHOTO BpEeMeHHU (OHIaiH-JIeKIHK (BeOUHAPEI), YaThl,
BUICO-KOH(EPEHIINH U JP.) WK OTIIOKEHHOTO BPEMEHH (CHcTeMa JucTaHinoHHoro o0ydenus Moodle, MS Office365, Gpopymsl,
JNICKTPOHHAS MOYTA U JP.).

BoJibIyro 4acTh BpeMEHH 00YYarOIIMECs] CAMOCTOATENBFHO Pab0TAIOT ¢ y4eOHO-METOAMYCCKIMI MaTCPHAIAMH.

CTyAEHTBI IMEIOT BO3MOXKHOCTb KOHCYJIBTHPOBATHCS C TPEMOIABATENIEM [0 BCEM BOIPOCaM, BO3HUKAIOLIMM B XOJI¢ CAMOCTOSTSIBHON
paboThI IOCPEACTBOM JIMYHOTO KAOWHETA CTY/ACHTA, IEKTPOHHO [OYTHI, COLHANBHBIX CETEH U T.IL

Joctyn o0y4aromerocst K y4e0HbIM pecypcaM B PeXKHUME OTIOKEHHOTO BPEMEHH, CAMOCTOSATEIbHON pabOThl OCYIECTBIISCTCS Yepe3
ceth MIHTEpHET B yI0OHOM [UIsl HETO MECTE, BDEMEHH H TEMIIE.

IMpu 06y4yeHny U1 ¢ OTPAaHUYESHHBIME BO3MOXKHOCTSIMH 37I0POBBsSI 2TIEKTPOHHOE 00yUeHHe, TUCTaHIIOHHBIE 00pa30BaTeIbHbIE
TEXHOJIOTHH TIPeJyCMaTPUBAIOT BO3ZMOXKHOCTb IIpUeMa-Niepejau HH(GOPMAaIK B JOCTYIHBIX A1 HUX (opMax.

Peanusanus TUCIMILTHHBI C TPUMEHEHHEM 3JIEKTPOHHOTO 00YUeHH, JUCTAaHIIMOHHBIX 00pa30BaTeIbHBIX TeXHOIOTHH (1anee — D0,
JOT) ocymectBaseTcs Ha ocHOBaHUM «Ilo0KeHUs 0 peanu3aluy OCHOBHBIX M JONOIHUTEIbHBIX 00pa30BaTeIbHBIX IPOrpaMM C
IPHMEHEHHEM JIIEKTPOHHOTO 00y9eHNs U JUCTAHI[OHHBIX 00pa30BaTeIbHBIX TEXHOIOTHI B (heaepaTbHOM IroCyJapCTBEHHOM
610/PKETHOM 00pa30BaTEIbHOM YUPEKAECHUU BICIIEro 00pa3zoBaHus «HenssOuHCKul rocyiapcTBeHHbIH yHUBEpcUTeT», «Ilomoxenus
0 MOpsIKE 3a4eTa 00YJaIOIIMMHUCS 10 OCHOBHBIM MPO(ECCHOHATBHBIM 00pa30BaTEIbHBIM POTPaMMaM BhICIIETO 00pa30BaHUS B
OI'BOY BO «HenlY» pe3ynbTaToB OCBOSHUS B OPraHU3aLUAX, OCYLIECTBIIONIMX 00pa30BaTeIbHYIO AESTENbHOCTD, YUeOHBIX
IpeIMeTOB, KyPCOB, TUCIHILTHH (MOyNeH), TPaKTHK, JOTIOTHUTEIBHBIX 00pa30BaTebHBIX IPOTPAMM» MOCPEICTBOM dIEKTPOHHOMH
uHpopmaonHo-o6paszoBarenbHoi cpeapl PI'BOY BO «Uenl V». B uckiounTenbHsix cirydadx (Gopc-maxop U T.11.) IpU
peanu3zanuu 00pa3oBaresibHON AesaTenbHOCTH ¢ puMeHerreM D0, JIOT MoryT NpUMEHSATh KOMIIOHEHTHI, HE BXOSIIME B TIEpeUCHb
3JIEKTPOHHON MH(POPMALIMOHHO- 00pa30BaTEIbHON CpebL.

10. CHEIIMAJIBHBIE YCJIOBUS OCBOEHMS JTUCHUIIJIMHBI OB YYAIOIMUMUCSA C THBAJITMJIHOCTBIO 1
OI'PAHUYEHHBIMHA BO3MOXKHOCTSAMMU 3/10POBbS

OcBoeHue TUCLUNIMHBI UHBATUAAMU U JIMLAMU ¢ OTPaHUYEHHBIMU BO3MOXKHOCTSAMMU 3JJ0POBbsI OCYILECTBIIAETCS ¢ UCIOIb30BAHUEM
CHELHATbHBIX TEXHUYECKUX CPEACTB M o0 HHPOPMAIMOHHBIX TEXHOJIOTHIH, IPEJOCTABIIEMbIX PecypcHbIM yueOHO-METOANYECKUM
LEHTPOM 110 00y4EeHHIO HHBAIUAOB U JIUI C OrPAaHUYEHHBIMU BO3MOXKHOCTAMHU 370poBbs Uenl'VY 1o 3ampocy o6ydaromerocs.

1. Mo6unbHbIe crienyanbHble TEXHUIeCKUE CPECTBa IS JIKI ¢ HapyIIEHUSMH 3pEHHS: TOPTATHBHBIM KOMITBIOTEP C BBOAOM/BBIBOJIOM
mpudrom Bpaiins ¢ cuntesatopom peun «ElBraile-W14J G2»; HoyTOyku ¢ nporpaMMHoi 3kpaHHoro gocryna NVDA; snekTpoHHbIe
YBEIMYHUTENH /IS yIAJICHHOTO IIPOCMOTPA; BUACOYBEININTENHN OPTAaTUBHEIE; TH(IIOILIEEep; LU(PPOBEIE TUKTO(DOHEL.

2. Mo0OusbHbIE CrelUaNbHble TEXHUYECKUE CPEICTBA UL JIML C HAPYIIEHUSAMM CIyXa: CUCTEMa CBOOOIHOIO 3BYKOBOI'O IOJIL CO
BCTPOCHHOW COBMECTHMOCTBIO ¢ FM-ycrpoiictBamu; panmoxmnacchl «CoHeT-PCM» ¢ mepemaTymkom, 3aylIHBIM HHIYKTOPOM H
UHIYKIUOHHON MeTnel; cucreMa MHGOPMalLMOHHAs JUIf clabocibluamux nepeHocHas «Mcrox» A2 co BCTPOCHHBIM ILIEEPOM —
3BYKOBBIM HH()OPMATOPOM; JOKYMEHT-KaMepa; NporpaMMHUpYyeMbIe CIIyXOBBIE amiapaTbl HHAUBUAYAIBHOTO MTOJIb30BaHMSL.

3. AccuctuBHble MHGOPMALMOHHBIE TEXHOJIOTMU: IPOrpaMMHOE OOECICUEHUE SKPaHHOIO JOCTyma C CUHTe30M peun NVDA;
IIPOTPaMMBI SKPAaHHOTO YBEIHYIEHHS; IPOrPaMMBl PEUEBOTO CHHTE3a AJsI KOMIBIOTEPOB U HOYTOYKOB; IIPOrPaMMBbI PEYEBOTO CHHTE3a
JuLs MOOMIIBHBIX YCTPOUCTB; 3KpaHHasl KIaBUATypa; SKpaHHas JIyma.

ITpn HeoOXomuMocTH 111 OOYYArOLIMXCS C HAapyLIICHWSIMU 3peHHs Ha pabodyMx MecTax IJIsl NMPOBENCHUS NPAKTHUYECKHUX WIIH
Ja00paTOPHBIX 3aHATHH YCTaHABIMBACTCS CIELUAIbHOE IporpaMMHOe oOecreueHue (mporpamma pedeBoil HaBurauuun NVDA,
pedeBble CHHTE3aTOPbI, SKPAHHbIE JIYIIBI).

B yuebHble aynuropuu obecreyuBaeTcsi OECHpPEMATCTBEHHbIH HOCTYH I OOydaromuXcs MHBAIUJIOB M O0Oydaromuxcs ¢
OTPAaHWYEHHBIMH BO3MOXKHOCTAMH 370pOBbS. B Kaxnoil ayauTtopuu, rae oOydaroTCs MHBAIMABI M JHLA C OTPaHMYCHHBIMH
BO3MOKHOCTSIMH 3/10POBbS, IIPEIyCMaTPUBAETCA COOTBETCTBYIOIIEE KOJIMUECTBO MECT JUI OOY4arOLMXCs C Y4eTOM HapyIIeHUH uxX
30POBBS.

Jis ocBOGHUS NUCHUIUIMHBI MHBAIUJIaM U JIMLAM C OIPAaHUYEHHbIMH BO3MOXKHOCTSIMU 3J0POBbSI NIPEIOCTaBILIETCS JOCTYI K
NeYaTHBIM UCTOYHUKAM, HMEIOIIMMCS B HaydHOH Oubnnotexe Yenl'V, ¢ TOMOIIBIO CIEMAIbHBIX TEXHHYECKUX CPEICTB; JOCTYI K
JJIEKTPOHHBIM HCTOYHUKAM, MPEACTABICHHBIM B (JOpPME 3IEKTPOHHOIO AOKYMeHTa B (hoHne HayuHol Oubmuorexku Yenl'V wnm
JJIEKTPOHHO-ONOIMOTEUHBIX CHCTEMaX, C IOMOLIBIO CHEHHATIbHBIX TEXHHMYECKUX M NPOTPAMMHBEIX CPEACTB (pabodee MeCTO A
HE3pSAYEro II0JIb30BaTeIsd C IPOrPaMMHBIM OOECIIEUEHUEM S3KPAHHOIO AocTyma c cuHTe3oM peun NVDA, pabGouee Mmecto ¢
KOMITBIOTEPHBIM poJuiepoM U KiaBuaTypoi Clevy ¢ OOJbIIUMY KHOTIKAMH M € Pa3ACISFONICH KIaBUIIN HAKIIAIKON).
VYueOHO-MeToAuueCKHe MaTepHabl /I 00ydJaromMXcsl U3 YMCiIa MHBAIUAOB U JIUILl ¢ OIPAHUYEHHBIMU BO3MOXKHOCTSIMH 3[0POBbS
IPEeA0CTaBISIOTCS B OpMax, alallTUPOBAHHBIX K OTPAaHUYEHHSAM UX 3[0pOBbsl U BOCIPUATHS HHOOPMALUU:
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JInist L ¢ HapyIIeHUSIMH 3pEHHS:

- B IEYATHOH (pOpME YBETMICHHBIM IIPUPTOM,

- B (popMe DIIEKTPOHHOTO TOKYMEHTa,

- B popme ayauodaiina,

- B meyaTHO# (hopme mpudTom bpaiins.

JInis v ¢ HapyIIeHusIMU CcIIyXa:

- B Ie4aTHOM (opme,

- B (popMe INEKTPOHHOTO JOKYMEHTA.

JIist UL ¢ HApYIICHUSIMH OMIOPHO-/IBUTATENBFHOTO anmapaTa:

- B IeyaTHo# (opme,

- B (hopMe INEKTPOHHOTO JOKYMEHTA,

- B opme ayauodaiina.

JlaHHBII HepedeHb MOXKeT ObITh KOHKPETU3HPOBAH B 3aBUCUMOCTH OT KOHTUHI'€HTa 00YJarOIIUXCA.

J1711 MHBAIMIOB U JIMI C OTPAaHUYEHHBIMHI BO3MOKHOCTSIMH 30POBbSI OCBOCHHUE AUCIUIUIMHBI MOXKET OBITh YACTHYHO WIIH MIOJTHOCTHIO
OCYLIECTBIIEHO C UCIOIb30BaHUEM JUCTAHIIMOHHBIX 00pa3oBarenbHbIX TexHonorui (Moodle, Adobe Connect Pro u mp.).

B ocBoeHnM OUCHUIUIMHBI MHBAIUAAMH U JIMIAMH C OIPAaHMYCHHBIMH BO3MO>KHOCTSMH 30POBBSI HCHOJB3YETCSl HHANBUIyaIbHAS
pabota. Ilon mHAMBHIyadbHOI paboToil monpasymeBaercss aBe (OPMBI B3aHMMOACHCTBHS C HpenofaBaTeleM: HHAWBHIyalbHas
yueOHasi paboTa (KOHCYJIBTAIMH), T.€. JOTOJHUTEIBHOE Pa3bsCHEHHE YUeOHOTO MaTepHaia U YriayOJeHHOEe W3ydeHHE MaTepualia C
TeMH OOYyYalOUIMMHKCS, KOTOpble B 3TOM 3aWHTEPECOBAHBI, W WHIMBHAYyallbHAsh BOCHHUTATENbHas pabora. MHAWBHIyabHbBIC
KOHCYJIbTallu¥ HalPaBJICHbl HA HHIMBUAYAIM3ALHIIO OOYUSHHUS U yCTAHOBJIEHHIO BOCIUTATEIbHOTO KOHTAKTa MEXKAY IIPenoaBaTeneM
1 00y4aroIMMCs] THBATHIOM WITH 00YYAIOIMMCS C OTPAHHICHHBIMH BO3MOXKHOCTSIMH 3{0POBBSL.

[Tpu npoBeseHny NpoLETyphl OLICHUBAHUS PE3YNBTATOB 00yUSHUS] HHBAIUIOB M JIUL C OTPAaHUYEHHBIMH BO3MOXHOCTSIMU 37I0POBBS
MO JWCHHUIUIHHE OOECIeYnBACTCS BBINOJIHEHHE CICAYIOIIMX IOMOJHUTENbHBIX TPeOOBAaHHN B 3aBUCHMOCTH OT HMHAWBHIYANbHBIX
0COOEHHOCTE!, 00YUaIOIINXCS:

a) MHCTPYKIHUS 110 TOPSIAKY IPOBEICHHS MPOIEAYPHl OLEHUBAHUS MPENOCTABISACTCA B JOCTYIHOH (opMme (YCTHO, B MICHMEHHOM
¢dopme, B mucbMeHHOU Gopme mprdTom bpaiis, ycTHO ¢ UCTIONIB30BaHUEM YCIIYT CYPIONIEPEBOIYHKA);

0) nocrymHas (opma IpPEIOCTABICHHUS 3aJaHHUIl OLECHOYHBIX CPEACTB (B Me4aTHOH (opMe, B IeUaTHOI (opMe YBEIHUCHHBIM
mpudToM, B nedatHoH dpopme mpupTom bpaiins, B hopMe 3IeKTPOHHOTO TOKYMEHTA, 3aJaHNs 3a4UTHIBAIOTCS aCCUCTECHTOM, 3a1aHUs
HPEIOCTaBIIOTCS C HCIIOIb30BaHHEM CYpPAOIEPEBOA);

B) J0oCTymnHas (opMa mpeaocTaBiIeHUs] OTBETOB Ha 3ajaHus (MMCbMEHHO Ha OyMare, HAaOOp OTBETOB Ha KOMIBIOTEPE, MUCHMEHHO
mpudrom bpaiins, ¢ HCIOIb30BaHHEM YCIYT aCCHCTEHTa, YCTHO).

[Tpn npoBeneHny NpoLEeTyphbl OLCHUBAHUS PE3YIBTATOB 00yUSHUS] HHBAIUIOB M JIUL C OTPAaHUYEHHBIMH BO3MOXHOCTSIMU 37I0POBbBS
HpeIyCMaTPUBACTCS MCIOIB30BaHIE TEXHUYECKUX CPEICTB, HEOOXOUMBIX UM B CBSI3H C X WHJIUBUYaIbHBIMH OCOOCHHOCTIMH. DTH
CpeacTBa MOTYT ObITH mpenocTaBieHsl Yenl'V wiM MOTYT HCHONB30BAaThCS COOCTBEHHbIE TEXHHUYECKHE CpeacTsa. [lpu
HE0OXOAMMOCTH WHBAJIMIAM U JIUNAM C OTPaHHYCHHBIMH BO3MOXKHOCTSIMH 3I0POBBS IIPEJIOCTABIICTCS JOMOIHHTEIEHOE BpEeMs JUIs
HOATOTOBKHU OTBETA Ha 3aJ(aHUs, IIPOIEAypa OLCHHBAHUS PE3yIbTaTOB OOYUECHHS MO AUCIHUILIIHE MOXET IIPOBOJHUTHCSA B HECKOIBKO
9TaIoB.

IIpoBeneHre NMPOLEAYPEl OLCHUBAHHS PE3YyJIbTATOB OOYYCHUS WHBANUIOB ¥ JIHMI] C OPAHHYCHHBIMH BO3MOXKHOCTSIMU 3OPOBbBS
JIOIYCKAeTCsI C UCITIOJIB30BAaHNEM JUCTAHIIMOHHBIX 00Pa30BaTENIbHBIX TEXHOIOTHH.
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