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Pabouas nporpamMma nquctuminHbl "MapKeTHHT" TI0 HapaBJICHUIO MOATOTOBKH (CHEIMAIbHOCTH) "DKOHOMUKA"

HarnpasieHHocTH (npoduiro) busnec-ananutuka u mapketuar ®I'6OY BO «Henl'Y» ctp. 3
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1. Lenu ocBOCHMS TUCHUILITAHBI
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Pabouas mporpamma qucHuIUIMHEL "MapKeTHHr"' 110 HalpaBJICHUIO TOATOTOBKH (CIenuaIbHOCTH) "DKOHOMUKA"

HarpaByieHHOCTH (npodrtio) busnec-ananuruka u mapketuar ®I'BOY BO «Uenl'V» ctp. 4

1. HEJIM OCBOEHUA TUCHHUTIINHBI

OcHoBHasI IeJTh U3yISHHS TUCITUILTHHBI "MapKeTHHT" 3aKII09aeTcsl B PaCIINPEHUH MPEACTABICHIH 0 MAPKETUHTOBOM JesITENFHOCTH
IIPU peIIeHUH POOIIEM yIIpaBiIeHHs IIPOU3BOICTBOM H peasin3aliiiell TOBapoB U yCIyT B UHTEpecax NoTpeOuTeel, 0 HalpaBIeHUAX 1
MYTSX Pa3sBUTHS TOBAPHOTO PhIHKA B Poccnu u 3a py0ekoM, o mpobiieMax MCIOIb30BaHMsI HOBBIX IMOJXO00B K JOCTIKEHHIO OoJiee
BBICOKOTO YPOBHS p€3yJIbTaTOB B OM3HECE Yepe3 CUCTEMY 3HaHUH O 3aKOHOMEPHOCTSIX M 3aKOHaX MapKETHHTOBOH e TEILHOCTH.

B xauecTBe OCHOBHBIX 33724 MOYKHO YKa3aThb CICOYIONINE:

- c¢(opMyITHpOBATh MOHATHHHBIN aNapaT, COCTABISAIONIMNA KOHCTPYKIIHIO MApKETHHTOBO#

JACATCIIBHOCTHU Ha PBIHKE,

- IIOKa3aTb OCHOBHBIC BUJIBI U q)OpMBI MapKeTHHFOBOﬁ JCATCIIBHOCTH,

- [IOKa3aTh pOJib 1 MECTO MAapKETUHI'a B COBPEMCHHBIX SKOHOMHUYECKUX YCIIOBUAX;

- c¢(hopMHpPOBATH Y 00yUaIOMIKUXCSA YETKOE NPEACTaBIEHHE O MApPKETHHIe KaK KOHIETIUY BHYTPU(PHUPMEHHOTO YIIPABICHUS U
LIEJIOCTHON CHCTEME OpPTaHM3alNY IPEeIPUHAMATENCKOM

JCATCIIBHOCTH,

- CO31aTh MPENOCHIIKU AJIs1 Pa3BUTHS, 3aJI0KEHHOTO B K)K/IOM YEJIOBEKE HHTEIUICKTYaIbHOTO IOTEHIHAIA, CIIOCOOCTBYOIIETO
HIpOo(eCcCHOHANTBLHOMY U JINYHOCTHOMY POCTY.

2. MECTO JUCHHUII/IUHBI B CTPYKTYPE OIIOII

Huxi (pazper) OITOIT: b1.B.02

2.1 TpeOGoBaHus K MpeIBaAPUTENLHOI MOATOTOBKE 00y4YaIOIIEerocs:

HCO6XOZ[I/IMI)IM YCJIOBUEM OCBOCHHA JUCHHUIIIUHBI "MapKeTI/IHF" SABJIAKOTCA 3HaHUA, YMCHUSA U HaBbIKH, ITOJIYYCHHBIC B PE3YJIBTATC
OCBOCHHUA TaKMX NUCHUILINH, KaK

ITpaBoBoe oOecieyeHHe YKOHOMUYECKOM eATEeNEHOCTH

[IpaBoBenenue

I[OKyMeHTaLII/IOHHOG obecreueHre praBHCH‘IeCKOﬁ JACATCIIbHOCTH

2.2 I[I/ICIII/IIIJ'H(IHLI N MPAKTHKH, JJISI KOTOPBIX OCBOCHHE JAHHOM TUCHHUILTHHBI (MO)IyJ'Iﬂ) HeOﬁXOIII/lMO KaK npeamecTtByruiee:

Jucrunnuza "MapkeTuHr" 3akiiafplBaeT TEOPETUUECKUE OCHOBBI IS JalbHEUIIEro N3yUeHHs TAKHMX KypCOB, KaK

DKOHOMHMYECKHH aHAIU3

TexHonorn4eckas (MpOEKTHO-TEXHOJIOTHUECKas) MpaKTHKa 1

busnec-nnanupoBanue

HayuHo-nccnenoBatenbekas pabota 2

Digital-mapkeTHHT

WHTepHeT-MapKeTHHT

IMoaroToBka K mpoLeIype 3alUThl ¥ 3alllUTa BHITYCKHOW KBaTH()UKAIMOHHOH pabOThI

[IpennumniomHast mpakTuka

TexHonorn4eckas (IPOEKTHO-TEXHOJIOTHYECKAs ) IPAKTHKA 2

3. KOMIIETEHIIMHX OBYYAIOIIEI'OCA, ®OPMUPYEMBIE B PE3YJIbTATE OCBOEHUSA JUCITUIIJINHBI
MOoAayJis)

ITIK-1: CriocobeH aHaIM3upoBaTh HHGOPMALHNIO VISl (POPMUPOBAHUS BO3MOKHBIX pellleHHii B 00J1aCTH MapKeTHHIa U
On3Hec-aHAIHN3A

3HaTh:

- IGMOHCTPHUPYET 3HAHHE METOIOB cOOpa U aHaIM3a HHPOPMAIINH; OCHOB MaPKETHHTOBBIX MCCIICIOBAHHI; OCHOBHBIX METOJIOB
OM3HEC-aHaAIN3a; TOHMMAET OCHOBBI IPUHATHS PEIIEHHI; OCHOBBI MAPKETHHTA U TEOPUH YIIPABIECHHS, METOIBI M HHCTPYMEHTHI
OM3HeC-aHan3a.

YMmernb:

- cmocoOeH paboTaTh C HCTOYHUKAMM HH(GOPMALINH, Pa3padaThIBaTh AaHKETHI, IPOBOAUTH ONPOCHL, TITyOHMHHBIE HHTEPBBIO, yMEET
coOuparh U CHCTEMaTH3UPOBaTh HH(YOPMAIHIIO, yMeeT MPOBOUTH OU3HEC-aHAIIH3; 00JIa1aeT HaBbIKaMH cOopa, 0OpabOTKH 1 aHaNIH3a
nndopmaru

Baanern:

- IOHUMAeT OCHOBBI IPHHATHS PEIICHIH; OCHOBBI MAPKETHHTa U TEOPHH YIIPaBICHHS, METOABI I HHCTPYMEHTHI OM3HEC- aHAIH3a;
UCTIONB3YeT HABBIKK OU3HEC-aHAIN3a U Pa3pabOTKH pelleHul B 00JacTH MapKEeTHHTA.

© ®I'bOY BO «Yenl 'Yy




Pabouas mporpamma qucHuIUIMHEL "MapKeTHHT"' 110 HAIIpaBJICHUIO ITOJATOTOBKH (CHENUaIbHOCTH) "DKOHOMUKA"

HarpaByieHHOCTH (npodwtio) busnec-ananuruka u mapketuar ®I'BOY BO «Uenl'V» ctp- 5

K-3:

CnocobeH Oq)Ole/lTb pe3yabTaTbl IPOBEICHHOI'0 OM3Hec-aHAJIN3a WU MAapKETHHIOBOI'0 UCCJICIOBAHUSA

3HaTh:

- IOHUMAET OCHOBBI OM3HEC-aHAIN3a 1 IIPOBCACHUA MAPKETUHI'OBOT'O NCCICAOBAHUA; OCHOBBI JOKYMCHTUPOBAHMA, 0COOCHHOCTH
pa60TLI C JOKYMCHTAJIbHBIMH, CTATUCTHUICCKUMH, JINTECPATYPHBIMU UCTOUYHUKAMU

YMeTh:

- O(bOpMJ'ISIeT JIOKYMCHTBI, OCl)OpMJ'IﬂeT JIATEPATYPHBIC HCTOYHUKU U CCBUIKH Ha HUX; CITOCOOEH BECTH JIOTHYECKH 000CHOBAHHOE
HAaY4YHOC UCCJICIOBAHUC U pa3p368.TI>IBaTI> €TI0 NI0CJICA0BATCIIBHOCTD

Baagers:

- CIOCOOCH 0(1)OpMI/ITI) PE3YyIbTAThI IPOBOAUMBIX I/ICCHG}IOBaHI/Iﬁ 1 IIPOCKTOB B BUJAC HAYYHOT'O JOKJIaaa, peq)epaTa, OT4eCTa

B pe3yabTaTe 0CBOCHHUS JUCHUILIHHBI 00y4aloUuiics 10/KeH

3.1

3HaThb:

3.1.1

- IECMOHCTPUPYET 3HAHHUEC METOJI0B c6opa " aHalin3a I/IH(bOpMaHI/II/I; OCHOB MAapKETHHI'OBBIX HCCHe)lOBaHHﬁ; OCHOBHBIX
MCTOI0B 6I/I3HCC-aHaJ'II/I3a; TIOHNMAaCT OCHOBBI IPUHATHUSA peme}mﬁ; OCHOBBI MAPKETHUHI'a 1 TCOPUH YIIPABJICHUA, METOABI
U MHCTPYMCHTBIL OM3Hec-aHau3a.

312

- IOHUMAaEeT OCHOBBI OM3HEC-aHaINu3a U IIPOBCACHNUA MAaPKCTHUHI'OBOT'O MCCICOOBAHUA; OCHOBBI JOKYMCHTHUPOBAHNA,
0COOEHHOCTH pa60TLI C JOKYMCHTAJIbHBIMH, CTATUCTUYICCKUMU, JINTCPATYPHBIMU UCTOUYHUKAMHN

3.2

YMeTh:

3.2.1

- criocobeH paboTaTh ¢ HCTOYHHKAMU HH(OPMaNUH, pa3padaTeiBaTh aHKETHI, IIPOBOJUTH OIIPOCHI, TIIyOHHHBIE
HMHTEPBbBIO, YMEET COOMPATh U CHCTEMATU3UPOBATh HH(YOPMAIIHIO, yMEeT IPOBOANTEH OU3HEC-aHAITN3; 00aaeT
HaBbIKaMU cOopa, 06pabOTKH U aHaIM3a UHGOPMALUU

322

- oopMIIsIeT TOKYMEHTHI, 0(OPMIISIET JINTEPATYPHBIE HCTOYHUKH M CCHUIKH Ha HHUX; CIIOCOOEH BECTH JIOTUUECKH
000CHOBaHHOE Hay4HOE UCCIIEJOBAaHUE U pa3pabaThIBaTh €ro MOCIEI0BATEIbHOCTD

33

Baaners:

33.1

- IOHMMAET OCHOBBI MIPHHSITHS PELICHHI; OCHOBbI MAPKETHHIA M TEOPHH YIIPABICHHS, METO/BI U HHCTPYMEHTBI
OU3Hec-aHaIM3a; HCIIOIb3yeT HAaBBIKH OM3HEC-aHaIM3a ¥ Pa3pabOTKU pEIICHHiT B 001aCTH MapKETHHTa.

332

- cnocoOeH 0opMUTH Pe3yabTAThI IPOBOAUMBIX UCCIIEJOBAHUI U IPOEKTOB B BUJE HAYYHOTrO AOKIALa, pedepara,
oT4era

4. OFbEM JUCIHUIIIMHBI (MOIY.JIsT)

O6Lwas TpyaoeMKoCTb 73ET
YacoB 1o yuyeOHOMY Iu1aHy : 252 Bugs! koHTpoONIst B cemecTpax:
B TOM YHUCIJIE :
ayUTOpHBIE 3aHATHA : 18 9K3aMeHHI 4
caMocCTosTeNbHas pabdoTa : 198 3a4eTs 3
4acoB Ha KOHTPoJb : 36
5. CTPYKTYPA U COAEP)KAHUE JUCIUIIJIMHBI (MOAYJIS)

Kon HaumenoBanue pa3iesioB U TeM /BUA 3aHATHUSI/ Cemectp | YacoB Jlutepatypa

| 3aHATHSA [Kvpc

Pa3nea 1. Teopetnueckne 1 NpakTHYecKHe OCHOBBI MAPKETHHIA.

© ®I'BOY BO «Henl'V»




Pabouas mporpamma qucHuIUIMHEL "MapKeTHHT"' 110 HAIIpaBJICHUIO ITOJATOTOBKH (CHENUaIbHOCTH) "DKOHOMUKA"
HarpaByieHHOCTH (npodrtio) busnec-ananuruka u Mmapketuar ®I'BOY BO «Uenl'V»

cTp. 6

1.1 Tema 1. MapKeTHHT: onpeaeIeHNe, IPUHIKIIBL, TSI, 3a7a4l U QYHKIUH. 3 4
OCHOBHBIE ONpe/IeTIeHUS] MAPKETHHTa KaK 3KOHOMUUECKOW KaTeTOPHH.
[Tpunnunel mapkerusra. KauecTBeHHbIe U KOJIMYeCTBEHHbIE ey, OCHOBHBIE
3amaun MapketrHra. OcHOBHbIE (DYHKUIMH MapkeTuHra. Peanuzanus GyHkimii
MapkeruHra. Konuenuun mapketusra. OCHOBHbIE KOHLIEIIIMM MapKeTHHIA U
ux cozep>xanre. OCHOBHOE OTJIMUME KOHIEIIMY MapKeTHHTa OT JAPYrHX
KOHIETIHNH.

Tema 2. Mukpocpena mapkeTuara. Makpocpeaa MapKeTHHTa.

OcHoBHbIe (hakTOpEl MHUKpOCpebl HYHKIMOHUPOBaHUS GupMbl. [TocTaBmyky,
MOCPETHUKH, KIIUEHTbI, KOHKYPEHTBI, KOHTaKTHbIE ayAuTopruu OCHOBHbBIE
(hakTopsl Mmakpocpensl. Jlemorpaduueckas cpena. [Ipupoanas cpena.
Oxonomuueckas cpena. Kynsrypnas cpena. [lonurrueckas cpena.
Hayuno-texHnueckas cpena.

Tema 3. MapKkeTHHTOBBIE UCCIIEJOBAHUS.

Onpenernenue, CyIHOCTb U CTPYKTYPa MapKETHHIOBOTO UCCIIEIOBAHUSI.
KosmyecTBeHHbIE 1 KaueCTBEHHbIE MApKETHHIOBBIE UCCIIEIOBAHUS.
WNudopmanmonHoe odbecrieueHre MapKETUHTOBBIX UCCIIEIOBAHUHN. DTalbl U
MIPUYUHEL, IPOBEICHUS] MApKETHHIOBBIX UCCiIeoBaHui. MeToasl coopa
MEepBUYHON MH(pOpMAIHH.

/JTex/

JI1.1 J11.2J12.1 J12.2
J12.3J13.1 JI3.2
015233035

1.2 Tema 4. ToBap 1 TOBapHBIN aCCOPTUMEHT B CUCTEME MapKETHHTa. 4 4
Tpu ypoBHs ToBapa B MapketuHre. Knaccudukaimys Toapa. JKu3HeHHBIN [TUKIT
TOBapa. ACCOPTUMEHTHAs IpyIIa U HOMEHKIIATypa.

Tema 5. ToBapoIBIKEHHUE.

ToBapoaBmkeHHe Kak npouecc. KaHambl pacipeneneHus: onpeaeieHue,
ypoBHHU. OnToBast ¥ po3HUYHAs TOProwisd. ONTUMU3AIUS KaHAIOB
pacnpenenenus. OpraHu3aiys KaHaJIOB PacpeaeIeHUs U JOCTaBKU TOBapOB B
TPY/AHOJIOCTYITHBIE paiioHbI ceBepa TIOMEHCKOW 001acTH.

Tema 6. [TonuTHka 1ieHooOpa3zoBanus. [IpoaBHKEHNE TOBAPOB.

Iena n uenoo6pasyroume Gaxropsl. [IpuHIMITEL ycTaHOBIEHUS LIeH. MeTo b
pacuera 1ieH B MapkeTunre. CTparerun neHooOpa3oBanus. Pexiama:
ocraHoBKa 3a7a4. CtumynupoBaHue cObITa. BBIOOp CpeicTB CTUMYITUPOBAHHUS
cObITa U pa3paboTKa MpOorpaMMbl CTUMYIUpOBaHus cObiTa. [IP — onpenenenue,
JIOCTOMHCTBA M HEJOCTaTKU. /JIek/

JI1.1 J11.2J12.1 J12.2
J12.3]13.1 JI3.2
01323335

1.3 Tema 1. MapkeTuHr: onpeeneHue, IPUHIUIIBL, el , 3a1a44 U QYHKLIUH. 3 4
OCHOBHBIE OIIpeIeTICHUS MAPKETUHIA KAaK 9KOHOMUUECKOH KaTeropuHu.
HpI/IHLlI/IHbl MapKETHHIa. KauecTBeHHBIC U KOJMYECTBEHHBIC oeiau. OCHOBHBIE
3amaun MapkeTHHra. OCHOBHBIE (PyHKIME MapkeTHHTa. Peamm3anust GyHKIi
MapKETHUHTA. KOHLlCHLll/II/I MapKETHHIA. OCHOBHEIE KOHLCIIIWU MapKETUHI'a U
ux cojepxanre. OCHOBHOE OTJIMYHME KOHIIEIIIMY MapKeTHHTa OT APYTUX
KOHITETIIIHH.

Tema 2. Mukpocpena MmapkeTuHra. Makpocpea MapKeTHHTa.

OcHoBHBIE (haKTOPEI MEKpOcpens! GyHKInoHIpoBaHus (GupMbI. [TocTaBmuky,
TMOCPEAHUKH, KITUCHTbBI, KOHKYPCHTbBI, KOHTAKTHBIC ayJUTOPUN OCHOBHEIE
(axTopsr Makpocpensl. Jemorpadudeckas cpena. [Ipupoanas cpena.
Oxonomuueckas cpena. Kynsrypnas cpena. Ilonurnueckas cpena.
HayuHo-TexHuyeckas cpeza.

Tema 3. MapKkeTHHIOBBIE HCCIIEIOBAHUSI.

Omnpegnenenue, CyLHOCTb U CTPYKTypa MApKETUHIOBOIO UCCIIEIOBAHHUS.
KonnuecTBeHHBIE M KAY€CTBEHHBIC MapKETUHI'OBBIC HUCCIICIOBAHUS.
HupopmanmorHoe obecrieueHe MapKeTHHTOBBIX HCCIIEIOBAHHN. DTaIIbl 1
MPUYUHEL, TPOBEICHUS] MApKETUHIOBBIX HUccienoBaHuil. MeToasl cbopa
HepBUYHON HH(POPMAIINH.

Mp/

JI1.1 J11.2J12.1 JI2.2
J12.3]13.1 JI3.2
01323335
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Pabouas mporpamma qucHuIUIMHEL "MapKeTHHT"' 110 HAIIpaBJICHUIO ITOJATOTOBKH (CHENUaIbHOCTH) "DKOHOMUKA"
HarpaByieHHOCTH (npodrtio) busnec-ananuruka u Mmapketuar ®I'BOY BO «Uenl'V»

crp. 7

1.4

Tema 4. ToBap u TOBapHBIN ACCOPTUMEHT B CHCTEME MapKETHHTA.

Tpu ypoBHs ToBapa B MapketuHre. Knaccudukanus ToBapa. JKu3HeHHBIN UK
TOoBapa. ACCOPTUMEHTHas I'pyIIa 1 HOMEHKIIATypa.

Tema 5. ToBapoaBrKeHHE.

ToBapoaBmxeHue kak mporecc. Kanansl pacripeneneHus: onpeencHue,
ypoBHHU. OnToBas ¥ po3HUUHAas TOprosird. OnTUMH3AIU KaHAIOB
pacrpenenenus. OpraHusanys KaHaJIOB pacHpeIeiIeHus U JOCTaBKUA TOBAapOB B
TPY/AHOIOCTYITHBIE paifoHbI ceBepa TroMeHCKOW 00JIacTH.

Tema 6. [TonuTrka nenoo6pazosanus. [IpoaBmxeHne ToBapoB.

Iena u neHooOpasytomune Gpaxkropel. [IpUHIKIBI YCTAHOBIICHHS 1IeH. MeTOoIbI
pacuera 1ieH B MapketuHre. Ctpareruu 1ieHooopa3oBanus. Pexnama:
MOCTaHOBKa 33/1a4. CTUMyHpoBaHue cObITa. BEIOOP CpencTB CTUMYIHPOBAHUS
cObITa U pa3paboTKa MporpaMMbl CTUMYIUpoBanus cobita. [IP — onpenenenue,
JIOCTOMHCTBA M HEIOCTATKH.

Mp/

4

JI1.1 J11.2J12.1 J12.2
J12.3J13.1 JI3.2
015233035

1.5

Tema 1. MapKeTHHT: OnpeeiICHNE, TPUHIIHIIBL, TSI, 33724l U PYHKIUH.
OCHOBHBIE ONIPE/ICICHUS] MAPKETHHTA KaK 5KOHOMHUYECKOW KaTeTOPHH.
IpuHumne! Mapketuara. KauecTBeHHBIE U KONMUYECTBEHHBIE 11eni. OCHOBHBIE
3amaun MapkeTrHra. OcHOBHbIE (D)YHKIMHM MapkeTuHra. Peanuzanust GpyHKImid
MmapkeTuHra. Konmenuuu mapkernara. OCHOBHBIE KOHIETIIIMN MapKEeTHHTA H
ux cogepxanre. OCHOBHOE OTJIMUHE KOHIICTIIIMH MapKETHHTa OT JAPYrHX
KOHITEIIIHH.

Tema 2. Mukpocpena MapkeTHHIra. Makpocpeaa MapKeTHHTA.

OcHoBHBIE (HaKTOPEI MHKPOCpeIsl GyHKIMOHUPOBaHUS HupMbl. [TocTaBmuky,
MOCPETHUKH, KIIMEHTbI, KOHKYPEHTBI, KOHTaKTHbIE ayAuTopur OCHOBHBIE
(dhakTopsl Mmakpocpensl. Jlemorpaduueckas cpena. [Ipupoanas cpena.
OxoHomuueckas cpena. Kyneryphas cpena. Ilonurudeckas cpena.
Hay4ano-texnmueckas cpena.

Tema 3. MapKeTHHIOBBIE UCCIICAOBAHHUS.

Omnpenernenue, CYIIHOCTb U CTPYKTypa MapKeTHHIOBOTO HCCIIEIOBAHHSI.
KonndecTBeHHbIE U KaueCTBEHHBIE MAPKETUHIOBBIE UCCIICI0OBAHNSI.
Hudopmanmonnoe obecredeHre MapKeTHHTOBBIX HCCIIEIOBAaHUN. JTaIlbl U
MPUYUHEL, IPOBEICHUS] MApKETUHIOBBIX UccieoBaHuil. MeToasl coopa
nepBuuHON HH(popMmarmu. /Cp/

100

JI1.1 J11.2J12.1 J12.2
J12.3J13.1 JI3.2
0135233035

1.6

Tema 4. ToBap u TOBapHBI aCCOPTUMEHT B CUCTEME MapKETHHTa.

Tpu ypoBHs ToBapa B MapketuHre. Kinaccudukanus rosapa. JKu3HEHHBINH TUKIT
TOBapa. ACCOPTUMEHTHAs IPyIIa X HOMEHKIIATYpa.

Tema 5. ToBapoIBHKEHHE.

ToBapoaBmxeHue kak npouecc. KaHanbl pacnpeneneHus: onpeeneHue,
ypoBHHU. OrnToBast ¥ po3HUUHAas TOProsird. ONTUMH3AIUS KaHAIOB
pacnpenenenus. Opranusanys KaHalIoB paclpeneseHus U JOCTaBKU TOBAapOB B
TPYAHOJIOCTYITHBIE paiioHbI ceBepa TroMeHCKol 00acTy.

Tema 6. [TonuTrka nenoo6pazosanus. [IpoaBmxeHne TOBApOB.

Iena u nenoo6pa3zyromue paxTopsl. [IpHHINTIBI ycTaHOBIEHUS [IeH. MeTo b
pacuera 1ieH B MapkeTunre. CTpareruu neHooOpasoBanus. Pexiama:
NocTaHOBKa 33/1a4. CTUMynHpoBanue cObITa. BEIOOP CPencTB CTUMYIHPOBAHUS
cObITa U pa3paboTKa IPOrpaMMbl CTUMYIUpOBaHus cObita. [IP — onpenenenue,
JIOCTOMHCTBA U HepocTaTku. /Cp/

98

JI1.1 J11.2J12.1 JI2.2
J12.3]13.1 JI3.2
01323335

6. POHJ1 OHEHOYHBIX CPEJICTB

6.1. IlepeyeHsb BUIOB OIEHOYHBIX CPEACTB

1. Jloxnan;

2. Keiic-3anaua;
3. UnauBuayanbHBINH IPOEKT.

6.2. TunoBbie KOHTPOJIbHbIC 3a/IaHUAl U HHbIC MaTepPHUaJIbl 1JId TeKyl.[Ieﬁ aTreCcraluu

TeMbI TOKIaI0B:

1. ITporecc co3manust ¥ JOHECEHUS LICHHOCTEH 10 TTOTpeOuTeNnei;
2. MapkeTtuHroBas cpena. AHaIH3 KOHKYPEHTOB;

3. CtpaTernueckue KOpIOPaTUBHBIE U MAPKETHHIOBBIE PELICHUS;
4. IToBenenue notpeduTEIEH;

5. leneBsle peiaku. CermMeHTanus U NO3UIHOHUPOBAHIE;

© ®I'BOY BO «Henl'V»




Pabouas mporpamma qucHMIUIHHEL "MapKeTHHT"' 110 HaNlpaBJICHUIO MTOJATOTOBKH (CHENUaIbHOCTH) "DKOHOMUKA'

HarpaByieHHOCTH (npodrtio) busnec-ananuruka u mapketuar ®I'BOY BO «Uenl'V» ctp. 8

6. MapKeTHHTOBbIE PEICHNUs TI0 TOBapYy;

7. MapKeTHHTOBBIE PELICHHUS 110 1ICHE;

8. MapKeTHHTOBEIE PEIeHNs IO PacTpeAeIeHHIO;

9. MapKeTHHTOBbIE PELICHNS 10 KOMMYHUKAIMSIM U B3aMMOOTHOIICHHSIM;
10. Opranu3anus MapKeTHHTa;

11. MapkeTHHroBoe HHPOPMAIHOHHO-aHATTUTHYECKOE 00eCIIeUeHHE;

12. MapKeTHHroBO€ IUIaHUPOBAHUE;

13. DxoHOMHYECKas OIlEHKAa MapKETHHTa;

14. Mex1yHapOJHbIif MapKETHHT;

15.MapKeTuHT yCIIyT, MAPKETUHT HEKOMMEPYECKUX CyObEKTOB.

ITepeuens TUIIOBBIX Keiic-3aaau:

Ketic-3amaua Nel:

CrenmanmupoBanHas MebenbHas pupma IKEA, sisromasics Beaymeid Ha peiake Mebenu [lIBermu u Biageromas 28% 3Toro pelHKa,
oOHapyxuia B 1974 1. HOBblE PIHOYHBIE BO3MOXXHOCTH Ha CTarHUPYIOIIEM phIHKe 3ananHoi I'epmanun. Pacnpoctpanenue
MapKEeTUHIOBOM KOHIEIIMH, KOTOpasi IPUMEHSUIACh Ha IIBEJICKOM PBIHKE (BECh aCCOPTUMEHT OPHEHTHPOBAH Ha IIUPOKHE IIeJIEBbIE
IPYIIBI) He MPosiBUIO ceds B ['epManuy ciunikom obemarolie, 0COOEHHO MO MPUYMHE MOITHOTO 3aXBaTa TAMOIIHETO PhIHKA
KoHKypeHTamu. [loaTromy pykoBoacTBo Grpmbl IKEA pemmio HalelIuTh CBOKO IeSITebHOCTh Ha HOBBIC TPYIIIbI TOTPeOUTENEH C
UCTIOIb30BaHUEM HHHOBAIIMOHHO-COBITOBOI U CerMEeHTallMOHHOM cTpareruu. Llenb Takoil cTpaTerun — HUCIOIb30BaHUE
COOTBETCTBYIOIIEH crieruduueckoit peiHouHOM cutyarmu B @PT" 10 1980 r. Jlecsats Mara3uHoB GUPMbI TOJDKHBI OBUIH IOCTUTHYThH
rozoBoro o6opora B 500 MJIH. HEMEIKHX MapoK €KETOHO.

OCHOBHBIE YePTH HOBOI MapKETHHTOBOW KOHIISTIIIHH:

1. OpueHTalus Ha HOBBIH 11€7€BOM CETMEHT, BbIEICHHbIH M0 IICUX0JIOTHYECKOMY U ITOBEJEHUYECKOMY KPUTEPHUIO: IO, KOTOPbIE
qYBCTBYIOT C€0sI MOJIOJBIMA U XapaKTePH3YIOTCs IOABMKHOCTBIO, BRICOKHUMH TPEOOBAHUSMU K TU3aliHy U K Ka9eCTBY, XO3IHCTBEHHON
PacCyAUTEIbHOCTHIO, UHTENIMI€HTHBIM ITOKYIIATeIbCKUM [IOBEACHHUEM.

2. HoBas enunas (1 oTBeYaroliast 1eIeBOMY CErMeHTY) ues ToBapoB u yciyr. IKEA pabGoTtaer npu moMoIiy CBOMX 3aKa34MKOB,
KOTOpBbIE OepyT 4acTh YCIyT Ha ce0s (HampuMmep, caMH TPaHCIOPTUPYIOT U MOHTUPYIOT IPOAYKIIUIO): «HEBEPOSTHOE BEPOSITHO:
XOPOIIUH MU3alfH M Ka9eCTBO — 32 HU3KYIO IEHYY.

3. KommyHukanus, ocHOBHBIE apryMeHTHI: «3aka3unk [KEA momken omymars onpeneiaeHHbli craryc. 9To 03HA4aeT, 9TO OH
BBIJICJISICTCSI MHTEJUTUTEHTHBIM MOKYIAaTEIbCKUM MOBEICHHEM, KOMMYHHKA0EIbHOCTBIO IPH 0YOPMIICHUH MTOKYITKH, BRICOKUM
JCTETUYECKUM BKYCOM.

OZHOBPEMEHHO C yJOBJICTBOPCHUEM 3aKa3uUKa JOJDKHBI ObITh JOCTUTHYTHI BEICOKAs CTETIEHb U3BECTHOCTU MapKu (GupMbl, G dexT
MOTHBAIMHY TTOKYIIKH ¥ BBICOKAsl CTEIIEHb WACHTU(DHUKAIN.

4. Pacnpenenenue: pasmenienue 10 Mara3suHOB ¢ BBITOION B LICHOBOM aCIIEKTe BOIN3U KPYIHBIX TOPOACKHX arjIoMepariii.
Bomnpocs! n 3ananus

1. Pa3paboraiiTe cucTeMy MapKeTHHIOBBIX Lieneil. Kakue cBs3u cymecTBYIOT MeXy MapKETHHIOBBIMHU LIEIAMH U LIETSIMU

TIPEe AP THS?

2. Kaxue otnenbuble YacTu MapkeTHHToBOI mporpammel ¢dupMel IKEA BBl 00HapyXuiIu B OTUCAHHON CUTYyaluu?

Ketic-3agaua Ne2:

3anaHOrepMaHCKHH IPOU3BOANUTEIb CaJOBOTYSCKUX CUCTEM CTOMT Tepe]l MPOOIIEMOi CTarHUPOBAHHUS PhIHKA IIOCEBHOTO MaTepHasia
u ynoopenuid. [TonoBuna nomarinux xo3siicts B ®PI" umeer canpl (Bcero 10 MitH. cafoB miomaipo npuMepHo 230 M2 Ka/ablid B
cpenreM). OTHAKO €XKErOHO MPHOaBIIETCS TOJIBKO 0K0JIO 2,3% o61iei rromanu ra3oHoB. Okosio 30% coOCTBEHHHUKOB I'a30HOB
HUMEIOT ¢ HUMU Npo0ieMbl. OHA U3 IPUYUH — HU3KOKAYECTBEHHBIH IIOCEBHOM MaTepuall: He OTBEYAIOIINIA PUHSATHIM pa3MepaM pocT
JIETOM U HHU3Kasl yCTOWYMBOCTH K Ooie3HssM. KpoMe TOro, OH III0X0 MEPEHOCHT YacToe CKAIIMBaHKUE U Yepe3 HECKOJILKO JIET OBICTPO
JiereHepupyer. Y 100peHre 1 NoJIUBKa MPOTHB COPHIKOB HMEIOT TOJILKO MOBEPXHOCTHBIN 3 (heKT, Tak KaKk KaueCTBO OCHOBHOM
TIOPOCIIM 3aBUCUT OT TIOCEBHOTO MaTepHaia, B CBS3H C YeM BOCCTAHOBJICHHE T'a30HA JIOJDKHO OBITh KM TAIBHBIM.

Bounee Toro, u3MeHs0TCS TpeOOBaHMs BIaJIENIbIEB ra30Ha K €ro 0COOCHHOCTIM. BMeCTO penpe3eHTaTHBHOCTH M JIEKOPATH BHOCTH
MPEAMOYTEHNE OTAACTCS CHIIbHOMY M KPEITKOMY Tabeduy, KOTOPBIA CIIOCOOEH BIIEPIKATh HATPY3KY, T.€. CHOPT, UTPHI U T.J.

OpHaKO KpacHBBI U KaUeCTBEHHBIH ra30H MOXHO MOJIyYHTh TOJBKO IyTEM IOJIHOTO TIEpECceBa Y)KE paHee 3aCETHHOM TEpPUTOPUH
BBICOKOKaYE€CTBEHHBIM ITOCEBHBIM MaTepuanoM. Ho npu 3ToM ra3o0HOM BOOOIIE HENb3s MOJIb30BATHCS TPU MECALA U OH IOCTATOYHO
JIOpOT.

HccnenoBanusi, KOTOPbIE TPOU3BOUTENb TPOBOAMT B 3TOW 00JIACTH, MOKA3BIBAIOT, YTO 32CEB BBICOKOKAYECTBEHHOTO OCEBHOTO
MaTepHaja Ha MeCTe y)Ke CYHIECTBYOIIECTO AereHePUPOBABIIIECTO ra30Ha JaeT TOJbKO onTHUeCKHi 3 dekt. IJ1st Toro 4To0bI MOJYYHThH
JIeHCTBUTENILHO KAUeCTBEHHBIH ra30H, He00X0IMMa crelanbHas 00paboTKa MOYBbI, IPEXK/IE BCErO C MPUMEHEHHUEM
COOTBETCTBYIOIIUX YAOOpEHUH.

CucremMa BOCCTaHOBIICHHS T'a30Ha, KOTOPYIO NpEAJiaracT NpOU3BOIUTEN b, COCTOUT B UCIIOJIb30BAHUH CIICYIOLINX MPOYKTOB:
MMOCEBHOHN MaTepuall, yIoOpeHus sk KOpHEH paccapl, ClieluaTbHbIe YAI0OpEHUs sl TPaBbl K HEOOXOAMMOE CaI0BOTIECKOE
000pyI0BaHHE IS IOBCETHEBHOM JIESITENBHOCTH, T.€. KOCHOBI, BHECCHHUS YAOOPEHUH, TOJTMBKH, YOOPKH U T.J.
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I'maBHast 9acTh 3TOH CUCTEMBI — PE3YJIbTAT HCCIECIOBAaHNI U Pa3BUTHSI IPOU3BOJUTES.

Beirosa morpeOuTesst 3aKiI04aeTcsl B TOM, YTO CTaphblid, IereéHepUpPOBABILIHHA I'a30H ITOJHOCTHIO OOHOBIISIETCS B TE€YEHUE KOPOTKOTO
BpeMeHH (0koJo 6 Henenb). [Ipu 3ToM 1eHa coctaBiseT 1/7 neHbl HOBOTO ra3oHa. KaxyIascsi CoHOCTb 3TOW CHCTEMBI U aHAJIH3
cObITa OKA3aJIM, YTO KJIACCHUECKUM COBITOBBIM IIyTEM 3Ta CHCTEMa Ha PHIHKE YKPEIUTHCS HE CMOTJIA.

Bomnpocs! u 3ananus
1. IIpoaHanu3upyiiTe MapKETHHIOBYIO CUTYALIHIO U ONUIINTE MapKETHHTOBYIO MTPpo0IeMy, epesl KOTOpPOi CTOUT MPOU3BOJUTEND.
2. o pe3ynpTaram ananuza pazpaboTaiiTe MapKETHHIOBYIO KOHIICIIIHIO U IIATH 110 €€ IPETBOPEHUIO B KHU3Hb.

Ketic-3amaua Ne3:

Anuta BunbsiMe — eanHOIMYHBIN Biagenel HeOonbIol GUpMBI, KOTOpas CIeNUaIM3UPYETCs Ha IIPOU3BOJICTBE KEHCKOM -
KOCMETHKH. Pa3niyHble BUIBI 1 MapKH HEJOPOTHX KOCMETHIECKUX CPEICTB OPUEHTHPOBAHEI HA MOJIOBIX JIATHHOAMEPHUKAHOK,
npoxkuBatomux B CHIA (Bo3pacTHbIE IpaHUIBI CETMEHTA phIHKA: OT 18 10 35 ser).

IepBoHayanbHO AHUTa BuibsiMe ocHoBana B ipuropo/e Jloc-Amxerneca HeOONIbIIYIO GUPMY, TIe OHA paboTajia CO CBOUM MYKEM H
nerbMu. Co BpeMeHeM ee €710 3HAUYUTEIbHO PacIIMpUIIOCh, OHAKO €MHCTBEHHOW IPUYHMHOH, CIep KUBAIOIIEH lalibHeee
pas3BuTHE QUPMBL, SBISETCS HEBO3MOKHOCTD YBETMUESHHUS IPOU3BOJICTBA H MACIITA00B PEKIIAMHON JIESTENIHOCTH U3-3a HEA0CTATKa
(bMHAHCOBBIX CPEJNICTB.

B HacTosmee BpeMs CHTyalus B IPOMBIIIIEHHOCTH, MPOU3BOIAIIEH KOCMETHYECKUE CPEICTBA, MEHSIETCSI OU€Hb OBICTPO, CPOKH
YKHU3HEHHOT'O IIMKJIa OTIEJIbHBIX BUAOB 3TOM NPOIYKIUU COKPALIAIOTCS. DTO BBIHYKIAET PUPMBI YACISTH O0JIbIIOE BHUMAHUE
BBIITYCKY HOBBIX TOBapOB, TOBAPOB PHIHOYHOW HOBH3HBI, HO B CBSI3H C TE€M, UTO IIPOM3BOJICTBO HEAOPOTOH KOCMETHKHU HE SIBISIETCS
CJIOXKHBIM TIPOLIECCOM, (PUPMBI-ITPOM3BOUTENN MOTYT BEIXOJIUTh Ha PHIHOK C HOBBIMHU TOBapaMu 0€3 3HAYUTENbHBIX (PMHAHCOBBIX
3aTpar.

I'-xa BunbsMe niuaHupyet pacimpuTh reorpadMuecKiii CETMEHT CBOETO PBIHKA, B YaCTHOCTH, OPraHU30BaTh MPOJaXy NPOTYKINU
cBoeil UPMBI Ha BCeil 10ro-3ara qHo TEPPHTOPUH IITATA C TIOCISTYIOIMM BEIXOZOM Ha phIHOK Hpio-Iopka 1 Maitamu.

AJBOKAT U OyXrajirep, KOHCYJIbTUPYIOIIHe AHUTY BuibsimMe, COBETYIOT eif 001ymMaTh BOIpoc 00 0Opa3oBaHuu Ha Oa3e ee HUpMbI
KOPIOPAIHH C LENbIO IPUBIEYSHHS HEOOXOIMMBIX (PHHAHCOBBIX CPEICTB.

Bomnpocs! u 3ananus

1. Kakue npeumyIiecTBa eAMHOIUYHOTO BiIaeHUs pupMoii Moria Obl AHuTa BunbsiMe motepsts npu co3nanun kopropaiu? Kakue
BBITOJIbI OHA ITPH ATOM IOJTy4HiIa Ob1?

2. HeoGxoaumo 1 uist T-XU BuiibsiMe MpoBeieHUEe MapKeTHHTOBBIX HcciaenoBanuii? [loyemy?

3. Ha kakux acrnekrax JesTelbHOCTH (GUPMBI CIIeyeT B EPBYIO OYepe/Ib CKOHLIEHTPUPOBATH BHUMAaHHE €€ Biajienulie?

4. K KaKuM MOCIIEICTBHSM, Ha Balll B3TJIS/I, MOXKET IIPUBECTH MOBBIIIEHIE IIeH Ha MPOXYKIUIO (UPMBI HA TOM CEIMEHTE PHIHKA, I'1Ie
OHa B HacTosIIee BpeMs paboraeT?

5. Kakas uapopmanus HeoOxonnuma r-xe Bribsme st PUHATHUS PEIISHUS O BEIXOE Ha HOBBIE PHIHKU?

6. C xakuMH npooOIeMaMu MOXKET CTOJIKHYThCS BIaaenuia GUpMbl IIPU BEIXOAE ¢ HOBOM NMPOAYKLUEH Ha PBIHKY, IPEIbsABIAIONINE
MOBBIIIEHHEIE TPEOOBaHNUS K Ka4eCTBY TOBapa?

Kelic-3anaua Ned:

®dupma ITIC JIta. (EPS Ltd), ocHoBanHas B 1969 r., u3BecTHa B BennkoOpuTaHUM KaK CONUIHBIN IPOU3BOUTEINb JICKTPOIHEPTHH.
JleBu3 xommnanuu: « Ml rapantupyeM Oecriepe0oiiHyro noaady anekTposHepruu. Hamra noxaua sHepruu npesocxoana!y». KinneHrs
(bUPMBL: a3pOTOPTHI, OONBHUIIBL, IpennpuaTHs B chepe TenexommyHukanuu, Oynounsie. ['eorpadust kiumenroB — BenukoOpuTanus,
Cpennwuii Bocrok, Kuraii.

KoMITbroTephI ¥ Ipyroe 4yBCTBUTENILHOE 000PYI0OBaHNE TPEOYIOT OecriepeOOoHHOro U cTabMIbHOTO CHAOKEHHS DHEPTUEH.
Crienpanuctsl GUPMBI el [BaALATh JEeT Ha3al O0OHapYKWIH, YTO Malleiiie KoJieOaHus HAPSHKSHUS U YaCTOThI TOKA MPUBOAST K
c0010 B paboTe KOMITBIOTEPOB, HCKKAIOT TIepeaaBaeMyro HH)OPMAIHIO, 3aTPYIHSIIOT KOMITBIOTEpHBIE onepanuy. O0opynoBaHue,
KOTOPBIM pacroiaraeT Gpupma, HOJIHOCTHIO 00€CIEYMBAECT HAAEKHYIO 3alUTY OT KoJeOaHUI TepeMEHHOr0 TOKa.

O6BEM npogax GUPMBI TOCTOSIHHO PACTET NP TOCTATOYHO BHICOKOM YPOBHE CIIPOCa, HO HApacTaeT yrpo3a KOHKYPEHIIHUH.
VYupasmisomuil IupekTop GUPMBI, 0 00Pa30BAHUIO HHKEHEP-3JIEKTPOHIIUK, IPOHAS Kypc 00y4eHHs B LIEHTPE 110 ITOATOTOBKE
KaapoB npu MHCTUTYTE MapKeTHHTa, OCO3HAN, YTO HECMOTPS Ha, Ka3aochk Obl, IPOYHbIE TO3ULINH HUPMBI, HeOOXO0I1Ma
MIEPEOPUCHTALINS ICATEILHOCTH (PUPMBI HA MAPKETUHTOBYIO KOHIENIUIO. OH CYMTACT, YTO MPHUIILIO BPEMs pa3BUBATH CUCTEMY
MapKETUHIOBOTO IJIAHUPOBAHHUS, HO, HE UMEs! ITPAKTUKU MAPKETHHIOBOH paboThI, IUIOXO MPECTABIAET cede TO, YTO OH JI0JDKEH
KOHKPETHO npeanpuHaTh. Ounocoduto cBoei koMnaHuu oH cHOpPMYIUPOBaN Tak: «Bricovaiiliee KauecTBO TOBapa ILUIHOC
IIPEBOCXOIHBII MHXKUHUPHUHT U TEXHHUYECKAst SKCIIEPTH3A».

Bormpocs! n 3aganus

1. I[Tomorute ynpasisonieMy IUpeKTopy chopMyIUpoBaTh OCHOBHBIE MAPKETUHTOBBIE 1I€IH KOMITAHUH.

2. Brigenute KiroueBble 3a/1a4i KOMITaHUH.

3. Kakue BUbI MapKETHHIOBOH J1eSTEIHHOCTH HE0O0X0ANMO, 110 BallleMy MHEHHIO, OCYLIECTBUTD ISl BHITIOJIHEHUS 3THX 3a1au?

4. Kakyro I''TaBHYIO BBITO/ly BO3MO>KHO ITOJTYYHUTh B PE3yJIbTaTe NEPEX0a Ha MAPKETUHTOBYIO KOHLETILIHIO AEATEIbHOCTH
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KOMITaHUH?

Keiic-3agaua Ne5:

ATeHT, pe/ICTaBIISAIONINN aMeprKaHCcKyto kommnanuio «Oliver Drilling»y B ®UHISHINYN, HEOXKHUJAHHO COOOIIHI PYKOBOJICTBY, UTO M3
Poccun noctynui 3aka3 Ha OypHIIbHOE 000pYIOBaHUE JUIS IIAXT CPEAHEro pa3Mepa Ha CyMMy 32 MJIH. JI0JUL

Kommanus npou3sBouiia 000pyi0BaHne, CKOHCTPYHPOBAHHOE 110 €€ COOCTBEHHO pa3paboTKe U MpeIHa3HaAuYCHHOE AJisl paOOThI B
MaJbIX maxTtax. OTINYUTENEHONH 0COOEHHOCTBIO €ro OblIa BHICOKAs 3KOHOMHUYHOCTB, YTO B COBOKYITHOCTH C XOPOIINM Ka4eCTBOM
TIO3BOJIMIIH (hHPMeE 3aHATH JIUANPYIOLIee IOJ0KEHHE Ha 9TOM CETMEHTE PhIHKA U POaBaTh TOBAP MO BHICOKOH LIEHE.

Komnanus umeet onbiT paboThl Ha 3apyOeXHBIX peiHKaX. bosiee 70% oT cyMMBI yBelIMYeHHUs IPOJIAX 32 MOCIIeIHee MATHIIETHE
MIPUXONTCS Ha SKCIOpTHBIE ocTaBku. B BocTounoit EBpore komnanuio npeactasisioT Tpu areHTa. [locnenpomaxuoe
o0cCITy’)KUBaHHE OCYIIECTBIISIETCS Yepe3 MECTHbIE He3aBUCHMBbIE (DUPMBI 110 KOHTpakTaM. PeiHku cTpan BocrouHoii EBponsl siBIsitoTCS
HOBBIMH JJ1s1 PUPMBI, B CBsi3U ¢ ueM OaHK «Oliver Drilling» oTka3aicst moATBEpAUTh aKKPEUTUB JIJIsl POCCUICKON TOPTOBOM
OpraHu3aliH, IOCOBETOBAB MOJyYUTh aBaHC.

B mpakTHKe KOMIAHHH HCIIONb30BAINCH 0OBMHO ocTaBKy Ha yeaosusix ®AC Hero-Hopk amst eporeiickix nokymateneii 1 ®AC
Jlonr buu — s Azuun. U B ToM, U B Ipyrom ciyqasx okoso 20% 5KCIOPTHBIX IOCTABOK ISl TOCTOSTHHBIX KIIMEHTOB OCYILECTBIISIIOCH
10 OTKPBITOMY cueTy 1ocie 25%-Hoi omiatel. Jpyrum kineHTam npeiaraics miatex B redenue 60 aueit. [Iponaxu HoBoMy
KIIMEHTY BCET/a OCYIIECTBISUIUCH Yepe3 MOATBEPIKACHHBII O0€30T3bIBHBIH aKKPEIUTHB.

B TO Bpems1, Kak Ipe3uAeHT KOMIIaHUH 00TyMBIBAI Ipeuioxkenue u3 Poccun, ee areHT n3 OUHISTHANN HacTanBall HA MPEII0OKEHHN
MOKYIIATENIO JPYTUX YCIOBHM, TaK KaK BBISICHUIIOCH, YTO KOHKYpeHTHI 13 ['epmanun u Kopeu nposBisitoT ocoOyro
3aHHTEPECOBAHHOCTH B 3TOM 3aKa3e. HecMOTps Ha TO, UTO MX MAIIMHBI XyXKe 10 Ka4eCTBY, KOHKYPEHTHI HEOTHOKPATHO BBIUTPHIBAIN
JIYYIIUMH JJI5 TIOKYTIATENs YCIIOBUSMH ITOCTABKU HITH TLIATEXa.

[Mokymnarens — KpymHAs TOProBas OpraHu3anust B Poccny — moka He CBS3bIBaIach C KOHKYPUPYIOLIUMH (HPMaMH, HaJlesiCh Ha OTBET
«Oliver Drilling». Bckope mocnenoBan TenedoHHBINM 3BOHOK OpoKepa ¢ mpekpacHoi pernyranueii u3 Cant-JIyrnca, KOTOpBINA IpOsSBUIT
3aHHTEPECOBAHHOCTH B 3aKITIOYEHIHN CIEIKH: B KAUeCTBE OIUIATHI 32 MAIIMHBI pOCCUiicKas GpupMa MOXKET IIOCTaBHTh MAPTHIO
KaMeHHOTO yrist. KoMnaHus He uMmena onbiTa paboThl B 3TOH 001aCTH, HO rOTOBA ObLIA €T0 TPUOOPECTH, €CIIU Ta CICIIKA IOJIOKHUT
HayaJo IIOCTOSHHBIM cBs3M. Ho B 9ToM areHT B OHHISHINN HE ObLT yBEpeH.

[Ipe3uneHT KOMnaHuu ObLT 3aMHTEPECOBAH B MOJIYYEHUH STOTO 3aKa3a, MOCKOJIBKY CYUTAI, YTO OIIBIT IIOMOXET B H3Y4CHHH
BO3MOXHOCTEH MPOHUKHOBEHHSI HA BOCTOYHOEBPOTICHCKHIA PhIHOK. HO OH He coOupascs TepsATh permyTalHio MOCTaBIIHKa
BBICOKOKaYEeCTBEHHOTO U IOPOTOT0 000PYIOBaHHs, a IOCKOJIBKY MpOJIaxka JOJDKHA Oblla OCYIIECTBILITECS Yepe3 GHHCKOTO areHTa,
BO3HHKAJIH [10JI03PEHHS, YTO areHT MOT COOOIIUTh APYTHMM €BPOICHCKUM areHTaM 00 YCIOBHUSAX CACIKH.

Ocnabnenue HanpspkeHHocTH Mexy CIIA u Poccueli 00BSICHSIO MOOIIPEHUE aMEPUKAHCKUM MIPAaBUTEIBCTBOM aKTUBHOCTH (PUPM Ha
9TOM PBIHKE, IOATOMY HE TPeOOBaJIOCH MOTYYEHHUS SKCIIOPTHOM IUIIEH3UH, TeM OoJiee, YTO TOBap KOMIIAHUH HE OTHOCHIICS K: YHCITY
CTpPaTEerNUEeCKUX.

Bormpocs! n 3aganus

1. Kakue moOyanuTeIbHBIE MOTUBBI OCBOCHUSI HOBOT'O PBIHKA MOTYT OIPENENTUTh MOJIOKUTEIBHOE PEIIeHNe IPE3UIeHTa KOMIaHUH?
2. CoBeryeTe JIU BbI IPE3UICHTY KOMITAHHH MPHHATH NPEAJIOKeHUe o 0aprepHoii caenke? [1010XXUTeNbHBII 1 OTPULIATEIbHBIH OTBETHI
aprymeHTupyiire. Kakue ycrnoBus MOCTaBKHU M IIaTeXa BBl MOTIIH ObI IPEIUIOKHUTE IS OTOH CHeNKn?

3. Kakue KOHKYpEHTHbIE IPEUMYIIIECTBA UMEET MPeIoKeHnEe KoMnanuu? KakuMu ero HetoctaTkaMH MOJIb3YIOTCS KOHKYPEHTHI?

Keiic-3amaua Ne6:

OnHNM U3 TTIaBHBIX NPHHINTIOB AeATeNbHOCTH «HTep-H3mH»1 bisnec Mammas» (IBM) sBisercst Bceoosemitioniee o0CTyKHBaHNE
kiueHToB («Full service to the customer»). TOT IPUHLUN HEYKJIOHHO IPETBOPSAETCS B XKU3HB. Jlaxke ecilu OKyNnaTelIb IPUXOJUT B
OTZIeJICHHE KOHI[EPHA C TBEPIBIM HaMEPEHNEM KYIIUTh YTO-TO ONPEACNICHHOE, TO B OTBET Ha CBOH 3aIIpOC OH CIBIIINT: «A IJIS 9eTo
Bam 370 Hy)HO?» DTOT BOIIPOC 3aJa€TCsI TOJIBKO AJISI TOT0, YTOOBI KIIMEHT NPHOOPES UMEHHO TO, YTO MAKCUMAJIbHO COOTBETCTBYET
€T0 TTIOTPEOHOCTSIM.

CrienuanicTsl 10 MapKETUHTY KOHIIEpHa 00J1alatoT KBalu(UKaIyei, KOTOpoi BIOJIHE AOCTATOYHO JUIs OKA3aHUS KOHCAJITHHTOBBIX
YCIIYT, 9TO OHH YCIICIIHO U AenaroT. Ho B oTiH4ne oT pabOTHHKOB CHEIHAI3HPOBAHHBIX KOMIIAHHH, OKa3BIBAIOIINX YCIYTH B 3TOH
00nacTy, y COTpYAHUKOB KOPIIOPALMH €CTh €Ile COBEPLICHHOE 3HaHNe HH()OPMAIIOHHO- 00padaThIBAIONIEeH TEXHOJIOTUH U OIIBIT ee
HIPUMEHCHUS JUTA YITyqnIeHns 3 QeKTHBHOCTH pabOThI TOH HITM MHONH KOMITaHHN.

Kaxk npaBuiio, BU3UT NoKymnaTesst, npuieamntero B ¢punuan IBM ¢ He BronHe copMUpOBaBIIMMUCS TOTPEOHOCTSIMH, 3aKaHUMBACTCS
JOTOBOPCHHOCTBIO O BU3UTAX COTPYAHHUKOB KOHIICpHA B €TI0 O(I)I/IC JUIL A€TAJIBHOI'O U3YYCHUA ACATCIbHOCTH KOMIIAHNUY IMOKYHAaTEId 1
BBIPAaOOTKH pekoMeHmanwmil. Eciu pa3Meps! kOMITaHHH BeTHKH (COOTBETCTBEHHO BEIIHKH U pa3Mephl BO3MOXKHOTO B OyIyIieM 3axasa),
T0 B oTxeneHun IBM co3naercst BpeMeHHas IpyIna U3 CIEHUAINCTOB 0 MAPKETHHTY, KOTOPasi aHAIU3UPYeT paboTy
(UPMBI-IOKYIAaTeNIs, BRIABIIAET MPOOJIEMBI U IIpeyIaraeT MyTH UX YCTPAaHSHHUS.

ITpu HE0OX0ANMOCTH KOHLIEPH OepeT Ha cels 3ajauy HallTH U NPEeIOCTaBUTh IOKYNATEeNI0 HEOOXOAUMBIE TOBAP M YCIYTH,
OTCYTCTBYIOIIHE Y caMoii pupMEL. [Ipesx e BCero 3To CI0KHOE U CHEHaTH3NPOBAHHOE IPOrpaMMHOE obecTiedueHne (HarmpuMep, s
KOMITBIOTEPOB, YCTAHOBJICHHBIX Ha MIPOMBIIIJICHHBIX MPECANTPUATUAX U KOHTPOJIHUPYIOIINX IPOU3BOACTBEHHBIC npoueccm).
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ITomumo cobcTBeHHBIX pazpaboTok IBM Takxke mpojaeT MHOTHE IPOrpaMMHbIE TPOAYKTHI IPYTuX (JUPM BMECTE CO CBOMM
obopynoBanueM (Hanpumep, naket nporpamm SATIA). Pe3ynbTaToM Takoro CIusHus sBISETCS OJHA U3 HanboJiee COBEPIICHHBIX
HWHKEHEPHO-KOHCTPYKTOPCKHUX CHCTEM aBTOMAaTH3UPOBAHHOTO MIPOSKTUPOBAHHS, TO3BOJISIONIAS COKOHOMHUTH 10 50% BpeMeHn
KOHCTPYKTOPOB-IIPOEKTUPOBIIUKOB, 0CBOOOIUTH UX BPEMS JUIsl TBOPUECKOH PabOTHI, ITOJTHOCTHIO aBTOMATU3UPOBATh PAaCUeThl U
CO37JaHHE YEePTEKEH.

Ipu nponaxe coeit mpoaykiuu IBM rapantupyet cpok ee 3¢ (HeKTHBHOI paboThl, TIO3BOJISIONICH YAOBICTBOPUTDH BCE MOTPEOHOCTH
KIIMEHTA (C Y4eTOM BO3MOKHOI'O POCTa KOMIIAHUH ), OOBIYHO OKOJIO TpeX JieT. Ho M 1o HCTeYeHnH 3Toro cpoka, Kak MpaBuiio,
CYIIECTBYET BO3MOXKHOCTD PEIeHHs POOJIeM MOKYIaTeNs C HOMOIIBIO TOH jK€ CHCTEMBI IPH MUHHMANBHBIX 3aTpaTax Ha
HapallMBaHHe €€ MOLIHOCTH, 100aBJIeHHE HOBBIX HEOOXOIUMBIX YCTPOHCTB, M3MEHEHHE KOH(DUTYpaLHH.

[Tpu NoKyInKe KIMEHTOM MPOTYKIIMU KOHIIEPHA OUeHb OOJIBIIYIO POJIb UTPACT U TO, YTO JIH000# komnbioTep IBM (0T nepcoHanbHOTO
JI0 KPYITHOT'0) UMEET 3AJI0KEHHYIO ITPH €r0 U3TOTOBJICHUH BO3MOKHOCTD JUISl YIYYLICHUS XapaKTEPUCTHK.

Taxum o6pa3zom, nokynarens IBM MoxeT ObITh YBEPEH B COXPAHHOCTH U BBICOKOH OTZIaue CPEJICTB, BJIIOKEHHBIX B MPHOOPETECHHE
KOMITBIOTEPHON TEXHUKH.

Kopnopamusi, B cBOI0 ouepens, odecnednBaet cede qanbHeHIe OTHOLIEHHS ¢ IIOKYIaTeNeM, TOCKOJIbKY MOSBUBIINECS y HETO HOBBIE
TpeOOBaHUs ropasio BEIFOJHEE YIOBIETBOPUTD, YIIYUIIHB [T0Ka3aTeln KymiaeHHoro npexae y IBM komnbrorepa. CrienuanicTsl
(GUPMBI IOCTOSIHHO TOJIEPKUBAIOT KOHTAKT CO CBOMMH TIOKYNATEJISIMHU, IIPOBOJISI CEPBUCHOE OOCTY>KUBaHUE IPOJAHHON TEXHUKH U
OKa3bIBasl IPYTYIO MOIIECPIKKY: PEKOMEHIAI[UH, COBETHI 110 HOBBIM ITPOrPAaMMHBIM CPE/ICTBAM, KOHCYJIbTALMHN U 00Y4YEeHHUE NepCoHaa
MOKYTIATEJS.

CriexTp yciyr, IpefocTaBisieMblx Koproparueii IBM, oueHb IMpoK U THOOK. DTO U 00ydeHHe (He TOJIbKO paboTe ¢ KOMIBIOTEPOM, HO
U OyXTaJTepuH, UCKYCCTBY MapKETHHIa, MECHEPKMEHTA), U 000pY/I0BaHUE MTOMEIICHH 111 YCTAHOBKH KOMITBIOTEPHOM TEXHHUKH. B
OTHOILICHHUH 3aIIPOCOB KJIMEHTOB JICUCTBYET MPHUHIHII, KOTOPBI Ha BHYTPEHHEM JKaproHe KOHIlepHa Ha3biBaeTcs «flower-wateringy»
(T.e. TOTOBHOCTP BBITIOJIHUTH JFOOBIE YCIYTH MO 3aKa3y MOKYIATeNsl BIUIOTh O TIOJMBKH €ro IBeToB). KoHeuHo, 3TO 1IyTKa, HO, KaK H
MHOT'HE IIYTKH, OHAa HeAaJeKa OT UCTHHBI.

B ctparterun mapketunra aro6oro ¢puimana IBM 3HaunTeIbHOE MECTO OTBOJHUTCS paboTe C TaK Ha3bIBAGMBIMU OU3HEC- TAPTHEPAMH.
HecMmoTpst Ha cBOM OIpOMHBIE pa3Mephbl U BO3MOXKHOCTHU, KOPIIOPALXSA HE MOXKET CAMOCTOSITENILHO YIOBIETBOPUTD BCE 3aIIPOCHI
KJIMEHTOB U YacTO MpHOeraeT K MOMOIIH ApyruxX ¢GupMm. J[Js BEIIOIHEHUS 3aKa30B KIMEHTOB, HMEIOIINX crienupudeckre
norpedHocTH, IBM MOxeT npuBieyb APYryI0 KOMIIAHUIO, CIENIaB €€ CyOnoIpsauuKOM.

Konuepn npuaepxxusaercs npuanuna «fair deal with the partnersy» (decTHas urpa 1Mo OTHOIICHHIO K MApTHEPaM), YTO BBIPaXKaeTCs He
TOJILKO B CKPYITYJIE3HO TOYHOM BBITIOJIHEHHH CBOUX 0053aTEILCTB [0 KOHTPAKTY, HO U, HAIpHUMep, B TOM, 4to IBM Hukornaa He
JIOIYCTHUT, 9TOOBI Oosiee ueM 30% ot obmiero oobeMa IMpOU3BOJICTBA MOCTABIINKA KOPIOPAIMHY IPHXOIUIIOCH Ha €€ 3aKa3bl. JDTO
IIPEOTBPAILAET CEPbE3HbIC YOBITKY U OAHKPOTCTBA M3-32 BO3ZMOXHOTO NIPEKPALIEHHUS COTPYAHHYECTBA.

KoHIepH Taxke BEIHYXICH JUTSI CHIDKSHHUS CBOUX M3JIepiKeK IepeaBaTh PO3HUIHYIO IIPOIAKY TaK Ha3bIBaeMbIX «volume products»
(TOBapoB MaccOBOTO NPOU3BOACTBA; O 3TUM TEPMUHOM CeHyac MOApa3yMeBaIOTCs MUIIYIHE MAIUHKY ¥ IEPCOHAIbHbIE
KOMITBIOTEPBI) CBOUM MapTHEpaM-IriIepaM. B mponuioM 3To yxe BBI3BIBAIIO HAPEKAaHHS H3-32 3HAYUTEIHHOTO CHIDKEHHUS Ka4eCcTBa
00CIyXKUBaHUS M0 CPaBHEHUIO cO «cTaHaapramu IBM». KoHuepH nepecMoTpen CBOIO MOJIUTHKY B OTHOLIEHUHU JUIEPOB, 100aBUB Psij
HOBBIX IIPUHIUIIOB, KOTOPBIC IPOBOJUT U HA PHIHKE Poccun.

T'oBopst 0 MapkeTHHTOBO# cTparernn Grimana IBM B Poccun, cienyer npesxie Bcero cka3arh, YT0 OHA MPUHLIUIHAIBHO HE
OTJIMYAETCS OT aHATIOTMYHOM CTPATeTHH B APYTUX CTPaHAX U XapaKTePHU3yeTCsl IPEKAE BCEr0 BEICOKOH TpeOOBATEILHOCTBIO K
OM3Hec-TIapTHepaM M TIIATENILHOCTHIO B UX BEIOOpe. B CBOIO OUepess mapTHEPHI U3 YKCiIa POCCHHCKHX (HUPM B TIporiecce OOIEeHNUS
TOJIy4aroT O4Y€Hb MHOI'O B I1IJIaHC HaBbIKOB pa60T1>1, MCETOJAOB MapKETUHTA, CTUJIA O6].LleHI/I$l ¢ kanentamu: IBM IMPOCTO HE MMO3BOJIACT
UM TUIOXO paboTaTs.

I'maBHBIM IpUHIUIIOM 0TOOpa (GUPMBI-KaHIUIATa B IApTHEPHI SABIsAETCS 00s3aTenpHoe yeinoBue «value addingy, T.e. nobaBneHue
CTOMMOCTH K IpoAyKTy. JIto0as dupma, coTpyaHmIaromas ¢ KOHIEPHOM M EPENpOJaroNIasl €ro MPOAYKTHI, TOJDKHA YTO-TO
ﬂOGaBJ’IﬂTb K UX CTOMMOCTH, a HE IPOCTO 3aHUMATHCA MMOCPEIHUICCTBOM.

Bce 6usnec-maptaepsr IBM mensTcst yCIOBHO Ha TpU KaTETOPHU.

1. «Value added remarketer» — ¢upmbl, nepenpoaaroiiye NpoIyKIUI0 BMECTE ¢ COOCTBEHHBIMU TPOIYKTaMH WIIH yCIyraMu. JTO
MOJpa3yMeBaeT, YTO Kak MUHUMYM TapTHEep KOPIOPAaIHy TOJDKEH KBaTH(UIIMPOBAHHO MIPOBOAMUTH CEPBUCHOE 00CITY)KHBAHNE
HpOﬂaHHOﬁ TCXHUKH U €€ PEMOHT. Bo3mosxna nepenpoaaxxa KOMIbIOTECPOB BMECTE C IIPOrpaMMHBIM O6CCHC‘ICHI/ICM JOINOJIHUTCIIbHBIM
00opynoBaHHEM, TIPOU3BEICHHBIM CaMOCTOSATENBHO. [10100HBIE MApTHEPHI TONTYYalOT (UKCUPOBAHHBIN MPOIEHT OT CTOUMOCTH
MIPpOAAHHOTO 060py11013am/m 1 UM JOBEPACTCA UCKITIOUUTECIIBHO MEPEIIpOoaaka MUIIYIIUX MAIIMHOK U MEPCOHAJIBHBIX KOMIIBIOTCPOB.
2. «Industry representative» — mpeACTaBUTENb GUPMBI B OIPENIEIICHHON 0TPacii SKOHOMHUKH. C HUM 3aKJII0YAESTCs COTIIACHHE O
IIPECTAaBICHUN HHTEPECOB KOPIIOPALH HA ONPEICICHHOM YJacTKe phlHKa. JJ0OaBIeHHAas CTOMMOCTH MOJKET 3aKJII0UaThCs,
HalpuMep, B IPOJIAXKE CIOKHOTO CIEIMAIN3UPOBAHHOTO [TAKeTa PporpaMm, paboratoriero Ha obopynoBanuu IBM. Takoit
IIPEACTABUTENb JOJDKEH MPEJOCTABIATH NOKYNATEIO He, TPOCTO HAaOOP TEXHUKH U YCIIYT, & YMETh 00€CIIeUUTh €ro BCEOOhEMITIONINM
pelieHreM, BKIIOYaIONIAM apryMEHTHPOBAHHOE U MTOTBEPKICHHOE HU(ppaMu 000CHOBaHUE OKYTAEMOCTH IPHOOPETEHHOM
TOKYNaTeJIEM TCXHUKH.

3. «Project partnership» — cTpaTermaeckoe Win MPOeKTHOE COTPYIHUIECTBO. DTO MOTYT OBITh GUPMBI, ydacTByIoue BMecte ¢ IBM
B OCYILECTBICHUHU KaKOT0-JINOO MPOeKTa (HampuMep, TEXHHIECKOM EePEOCHAEHUH KaKoro-I100 KpyITHOro 3aBoza u T.1.). Konnepx
B 9TOM CIIy4ae JaeT MapTHepY MPaBo MPEACTABIATh CBOM MHTEPECHl B JAHHOM MPOEKTE, TPOBOAUTH IIEPETOBOPHI, 3aKITI0YaTh KOHTPAKT
Y MO>KET MPEJIOKUTH CBOIO CaMyI0 MOIIHYIO MPOAYKIINIO, BKIIIOYasi HOBEUIIIYIO.

Ko BceM kaTeropusiM OM3HEC-IAPTHEPOB MPEIBSIBISIOTCS KOHKPETHBIE TpeOoBaHks. DupMa-napTHep J0DKHA HMETh PEeaTbHBINA BBIXOJT
Ha ONpe/IeICHHBIN reorpapMuecKuii WM OTPACIEBON PBIHOK, 00J1a1aTh KBaTH()UIIMPOBAHHBIM
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[IEPCOHAJIOM, BO3MOKHOCTBIO OPTraHU30BaTh IIOCTOSHHO JEHCTBYIOIIMI 3ai U1 AEMOHCTPALMK IPO1aBaeMbIX NPOAYKTOB. boibioe
3HAUEHUE MPUAAETCS UMUIKY (DUPMBL, CTa0UIBHOCTH €€ (PUHAHCOBOTO NONOoKeHUs. Ha npuHsATHE KOHEYHOTO peleHus 00
akkpenuTanuu GupMel B kKadecTBe OusHec-naptHepa IBM BiusieT naxe HaJMUUe y Hee XOpOIIo 000pyIoBaHHOTO oduca.
OO0s13aTebHBIM YCIIOBHEM SIBJISIETCS COTNIACOBAaHUE IUIaHA [0 MAPKETUHTY Ha MPECTOSIIHUI 0/ ¢ PYKOBOACTBOM (HiIHaja.
HcrouynrnkoM nHGOPMAIUH O MEPCIIEKTHBHOM OM3HEC-IAPTHEPE CITY>KUT BONPOCHHUK, TPEAIaraeéMblii pyKOBOJICTBY TaKoil (GPHMPMEI,
KOTOPHIi BKIIOYAET: MOAPOOHBIE CBEICHHUS, IOATBEPKACHHBIE JOKyMEHTAMeH, HO U Kacalolyecs NPpeIbIAYIIeTo ONbITa paboThl Ha
pBIHKE HH()OPMAIIMOHHBIX TEXHOJIOTHIA: 00bEM IPOJAHHBIX TOBAPOB U YCIYT 3a MOCIEHHE TISATh JIET, JUHAMIKA U3MEHEHHUS
YHCIJIEHHOCTH NIEPCOHAa 3a TOT Xe MePUo/l, OPraHU3alIMOHHAs CTPYKTYpa, METPaK MOMELIEHUH Ul IEMOHCTPAIH TOBapOB,
COCTOSIHUE CKJIAJIOB, O(DUCOB, CTOJIOBBIX /I COTPYAHUKOB.

IBM mipoBouT 00y4YeHHE CIICIHMATIMCTOB CBOUX OM3HEC-TTAPTHEPOB JIJIsl 00eCTIeYeHUs KBATM(HUIIMPOBAHHOTO 00CITY:KUBaHHUSI UMHU
nokymnateniell, NpohecCHOHaIbHOIO PEMOHTA U 00CIIYKUBaHUS CIOKHOM 3JIEKTPOHHOMN TeXHUKU. IIpeocTaBIsoTCs OOIbIINE CKUIKI
IIPY 3aKyIKEe TEXHUKH 1 000pYAOBaHUS IEMOHCTPAIMOHHBIX 3a10B. MapKeToI0ry MOMOTaloT On3Hec- apTHEPY BEIOpATh Hanbomee
3¢ GEeKTUBHYIO CTPATETHIO0 MAPKETHHIAa Ha JAHHOM CETMEHTE PBhIHKA.

Yucno ¢upm, craBmmx napraepamu IBM Ha peinke Poccuu, He MPeBBIIIAeT ABYX-TPEX JECITKOB, XOTS KOJIUYECTBO JKEIAIOIIUX CTaTh
TaKOBBIMH YK€ NPEBBICHIIO TPU COTHHU.

OnuH U3 TJIaBHBIX MPUHIUIOB JEITENLHOCTH Kopropauy IBM — B ToM, 4TO OHa A0JbKHA OBITH 00Pa3mOBBIM WIEHOM 00IecTBa, B
KOTOPOM OHa JCUCTBYET, U BHOCUTh CBOI BKJIa/I B €ro mpolBeraHue («to be a good corporate citizeny).

Bo MHOroM 3T0 CBI3aHO C aHTUTPECTOBCKMMHU IPOLIECCaMH, KOTOPbIE BEIUCH IPOTHB KOPIIOPAIIHH.

Ha npakTuke Takast IOJUTHKA BBIPAXKACTCs B BUJIC MAKCUMAJIbHO YBaXKUTEIBHOI'O OTHOIIEHHUS K IIPAaBUTENILCTBY KOHKPETHON CTPaHBbL U
ee 3akoHaM. Mmes kosoccalibHYy0 (DMHAHCOBYIO MOIIb, OTPOMHBIC CBSI3M M BO3MOXKHOCTH BO BCeM Mupe, IBM Bcernia co3HaTenbHO
YXOZAWII OT NOJIMTHUKH, HE JIeNIall BKIaJI0B B KaKyl0-TH0O0 MOIUTHUYECKYIO CHIIY WIM MapTHIO, HE MBITAJICS IOBIUATH Ha PEILICHUS
MPABHUTENBLCTBA U MECTHBIX BJIACTEH, 00pa3oBo cOOIIIONAN BCE 3aKOHEI.

IBM Hukorza He npuberan K IpOMBIIUICHHOMY IITTHOHAXY.

Ctporue u cCBepX CTPOrue HHCTPYKIIUHU JIeHCTBYIOT B OTHOIIEHHH KaK IOJIy4eHHs, TaK U JapEHUsI BCEX BHJI0B CYBEHHPOB U 110/1apPKOB.
Jlaxxe B ciydae 1enoBoil HeOOXOAMMOCTH (HAapUMep, AEI0BON 00ell C BaXKHBIM KJIMEHTOM B PECTOpaHe 3a cueT GUPMBI) COTPYTHUK
00s13aH MOJyYHTh pa3pelieHre Y HauanbCTBa, U TAKOE pa3pelleHne JaeTcs JalleKo He Beeraa. Jaua mpsMbIx* M KOCBEHHBIX B3STOK (B
BUJI€ NIPUTTIAIIECHHS Ha YUK3H], OILUIAaThl aBUAOWIETOB U T.J.) HOJHOCTBIO HCKIIOYAeTCS.

Jpyrum nmpumMepom cTpeMiieHHs KOPIIOpalyuy MPUHECTH MOJb3Y OOIIECTBY SBIACTCSA aKTHUBHAS OJaroTBOPUTENbHAS JIESTEIbHOCTD:
BBIJIETICHHE KPYIIHBIX CYMM B 0JIarOTBOpUTEIbHBIC (DOHIBI U OpPraHU3aLUY, I0KEPTBOBAHNS Ha (DMIAHTPONUUECKUE LEITH.

B Poccnu yxxe B TeueHHE HECKOJIBKUX JIET KOHIIEPH OCYIIECTBISIET TPOTPaMMy OCHAIIIEHHS IIKOJ U BBICIINX YIEOHBIX 3aBeICHHUI
CIELHATU3UPOBAHHBIMU JUCILUICHHBIMY KJIaCCaMU, IOCTaBIIAs TEXHUKY IO [IEHaM 3HAYUTEIbHO HIKE PhIHOYHBIX.

Bompocsr n 3aganus

1. Kaxoil koHIenuu MapkeTuHra npuaepxusaercss IBM? ITonTsepaure oTBET IpUMEpaMHu.

2. Kakum o6pazom IBM coznaer 6maronpusTHy0 MUKpocpery MapkeTHHra? Llemb 3THX MeponpUsTHHA.

3. OnumuTe OTINYUTENbHBIE 0COOCHHOCTH KOMILIEKCa MapKeTHHTa KoHLepHa IBM 1 ero KOHKypeHTHbIE IIPEUMYILECTBA.

Ketic-3amaua Ne7:

®upma Oscar Ltd. B TeueHue 4eTBEpTH BeKa U3BECTHA B BeMMKOOpUTaHUH KaK M3TOTOBHUTEIb BHICOKOKAUECTBEHHON KOXKHU, 3aMILIH,
BEPXHEH MY)KCKOH 01X IbI N3 OBYMHEL. LlITaT KOMIIAaHUM COCTOUT MPUMEPHO U3 60 HAeMHBIX paOOTHHKOB U TPEX AUPEKTOPOB.
IMomenienue, B KOTOPOM pacHoioxkeHa (GUpMa, TOBOJIBHO CTapoe, apeHAyeMOoe €10 CO JHs OCHOBaHUs. Pabouas cuma rubkas, a cpenu
JMPEKTOPOB JIHIIb YIPABISIOIUHA AupekTop (r-H LllTaiH) 3aHIMaeT akTHBHYIO TIO3UIINIO B OM3HECe.

Texymmii acCOpPTUMEHT COCTOUT M3 KYPTOK U MaJbTO, KOTOPbII HACUMTHIBAET 22 Pa3sHOBUIHOCTH O cTUiIO. [Tpon3BoauTensHOCT
kommanuy 400-500 n3menuii B Henenro. MoxHO ObUIO OBI HCHOJIB30BATh JOIOHUTENLHEIEC TIOMEIIECHH S, MAITHUCTOB M CTaHKH,
9YTOOBI MOBBICUTH IIPOU3BOAUTENLHOCTH 10 1000 n3nenuii B Henemo.

EMKOCTB pBIHKA 3THX TOBapOB OllCHUBANIach B BenukoOpuranuu B 80-¢ roasl B 1,5 MitH. ¢.cT. OnHako ¢ 1985 1. phIHOK 3aMETHO
COKpATHICA IO/ BIUSHUEM HHQIIANN, MaJIble IPEANPUATUS BOOOIIE IPEKPATUIIH TOPTOBIIIO.

[Mpon3BoacTBEeHHAs NEpENUCh MoKa3aia, 9To 25% BBITycKa MPOAYKIMH TPUXOJUTCS Ha MIECTh GUpM ¢ unciioM pabortaronmx 1200
yen. 20% Bcero NpoOMBIIUIEHHOTO NMPpou3BocTBa npuxoanTcst Ha 1000 HeGonbmmx koMmnanui (o 100 padoraronux). Ha
HEe3aBUCHMBbIE Mara3uHbl MYKCKOH oJ1ex bl mpuxoautcs 23% npoaax KypTok U 30% — nansTo. MHOrO4HCIIEHHbBIE TOPTHHIE
3aHMMAIOT COOTBETCTBEHHO 15 1 22% prIHKa, a UpMEHHbIE Mara3uHbl, Kak npasuio, — 12 u 13% cooTBeTCTBEHHO.

CoprT komnaany Oscar Ltd. TpaguIimoHHO OCYIIECTBISIICS Yepe3 areHTOB, KOTOPBIE ToJT OT ToAa MeHsuuch. Ogaako B 1980— 1985 rr.
IIPOU3BOJCTBO (PMPMBI EPELIO B 3HAUNTEILHON Mepe 1moJ oneky Luxury, KoTopast UMeeT PO3HUYHYIO CeTh Mara3uHOB BO MHOTHX
ctpanax EBpombl. B 1984—1985 rr. Ha oty dpupmy npuxoaminoch 93% onToBbix npoaax. K atomy Bpemenu y ¢bupmsr Oscar
0CTaBaJIOCh JIMIIb OJHO areHTcKoe cornamenue. Ho B 1986 r. Bcineactue HeOnaronpusaTHON CUTyalluy Ha peIHKe Luxury
3HAYUTENHFHO COKPATMIIA KOJIMYECTBO KOHTPAKTOB (10 25% MO CPaBHEHUIO ¢ MPEIbIIyIAM rogom). PykoBoactBo dupmsr Oscar
BBIHY)KJICHO OBIJIO MIPUHSATH PEIICHUE O EPEX0/ie Ha JBa pabouux IHs B HeAemo. [leoBble OTHOIIEHHS ¢ Luxury OCIOKHUINCH, U
XOTS HECKOJIBKO BO3POCIIO YHCIIO KOHTPAKTOB ¢ Heil, pupma Oscar mmena Bcero 10% uucroro noxona. I'-H lTaiiH mogo3pesaert, 4to
Luxury ucnons3yer Oscar Kak 3aMEHSIOIIET0 ITOCTaBIIMKa JemieBoi onex sl u3 Kopeun u TaiiBans. K Tomy ke B TOprosie Xoasr
CIIyXH, YTO HEKOTOPHIE MOKYIIATENN BO3BPALIAIOT KOJKaHbIE U3eIIHs STHX U3TOTOBUTENEH C XKajJo0aMy Ha HU3KOE Ka4eCTBO MOIINBA U
OKpPAacKH.
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B 1984r. mexny Oscar Ltd. 1 Luxury Obl710 TOANIMCAHO COTIIAIIEHUE O MPOIAXKe OJICIKIBI Yepe3 ceTh ee Mara3uHoB B benbrun, ®PI u
O®panuuu. Baavase 3aka3bl BO3POCIIHN /10 3HAYUTEIHHOTO YPOBHS, HO IOCTEINIEHHO OHU COKPALIAIICh U HEOKUIAHHO IIPEKPATHIIICh
6e3 kakux-1u0o oObsicHeHuit. B 1986 r. ¢pupma Oscar npeAnpHHsIIa NOMBITKY SKCIOPTa MPOIYKIIUH Yepe3 eBPOIEHCKOro areHra B
[Benuro 1 Hopserwuto, Ho norepriena Heyaady. C 1985 r. Oscar Topryer TakuM KOJIM4ECTBOM TOBapa, KOTOPOE BEJET K €€ Pa3OpEeHHIO.
3anomkeHHOCTh GupMbI 6aHKy nocturia 50000 ¢. cT., pa3Mepsl KPEIUTOB CO CTOPOHBI IIOCTABIIMKOB YMEHBIIAOTCS.

Crnyxaniie 6aHka MONPOCHIIH O BCTpede ¢ r-HoM LlTaiiHoM aiist 00Cy»KAeHUS CUTYAIMHU C 33I0JDKEHHOCTBIO U TAJIbHEHIITIX
MIEPCHEeKTUB PAa3BUTHUS KOMIIAHWH, a TAKKE IIEPECMOTPa apeH1bl HEeIBUKUMOCTH Ha HOBBIN cpok. I'-H IlITaiiH B OTYastHUU [TO3BOHMUII B
KOHCAJITHHTOBYIO MapKETHHIOBYIO CIY)KOY M IIOIPOCHI COBETA.

Bomnpocs! u 3ananus

IMocTaBpTe ce0st HA MECTO KOHCYIBTAHTA [0 MAPKETUHTY M TIOATOTOBBTE NOKIax Ayt r-Ha LlTara, B KOTOpOM:

1. [IpuBeanTe aHaMU3 (GAKTOPOB BHEIIHEH cpe/bl, BIUAIOMUX Ha 6usHec Gpupmbl Oscar Ltd.

2. BeisiBute 1 000CHYHTE OCHOBHBIC MAPKETHHTOBBIC I[EJIH KaK CTPATErn4ecKoro (Ha 5 JieT), Tak U TAKTUYECKOTo XapaKTepa.

3. IlopekomMeHyiiTe BO3MOXKHBIE IITH 0 YBEIMYSHHUIO 00BEMOB ITPOJJaXK B Orkaiiliee BpeMs B paMKax CYIIECTBYIOILETO
MIPOMU3BOJICTBA KOMITAHUH U (PMHAHCOBBIX OTPaHUYCHHUH.

4. JlaiiTe OIICHKY ATHX NPEJIOKEHUH ¢ mo3uiuu r-Ha [llTaiina.

Ketic-3anaua Ne§:

Jupexrop npeqnpusatust «HopaTemnekom» Hopydnt 3aBeLy0neMy KOMMEPUECKIM OTIEIOM MOATOTOBUTE MPEUI0KEHUS IO
HepecTpoiike OpraHU3aMOHHON CTPYKTYPBI IPEANIPUATHS, OPHEHTUPOBAB €€ Ha MapKeTHHT. OOCYIUB pa3IMYHbIe IPEUIOKEHUS C
3aBEYIOMINM OTAEIIOM KaJpOB MPEAIPHATHS, TIaBHBIM OyXTalTepoM, TTTaBHBIM HHXKXEHEPOM, MPEICTABUTENISAMHI TPYIOBOTO
KOJUICKTHBA, 3aBEIYIOIUIl KOMMEPYECKHM OTEJIOM IOrOTOBIII YEThIPE CXEMBI, I10CIIEJ0BATEIbHO TOKA3bIBAIOIUE
OpTaHM3aIMOHHYIO IIEPECTPOIKY yIpaBlIeHus npeanpraTreM. OHM OBLTH IPEACTAaBICHBI HA COBEIAHUN Y AUPEKTOPA.

IMepBas cxema (puc.l) nokasbIBaeT TaKylo CTPYKTYpPY, B KOTOPOH ciy)x0a peanu3aluy I0oAIep KUBaeT CBA3U ¢ KineHTaMu. Ha stom
STare BO3HUKIN CIOKHOCTH H3-3a HE CKOOPANHUPOBAHHOCTH, TOCKOJIBKY HE OBITIO HEMOCPEICTBEHHOH CBI3H MEXKTY AeprKaTels MU
3aKa30B, IPOJIaBIIaMU 1 00CIIYKMBAIOLIMMU [IOKyNAaTeIel CTPYKTypaMu. DTU OT/IENbI ObUIN BBEJECHBI 110]] €UHOE YIIPABICHUE B
CTPYKType Ha BTOpoi cxeme (puc. 2). Puc. 3 mmmrocTpupyeT COBpeMEeHHYIO OPTaHU3alMOHHYIO CTPYKTYPY MPEIpHUsITHS, a puc. 4 —
CXeMY YNpaBJeHUs, IpelaraeMylo K IOCTPOEHHUIO. 3/1eCh KaXKAbIM OTE/IbHBIM HalpaBJICHUEM BelaeT He3aBUCUMBIH PyKOBOAUTEb,
HO paboTy BceX HX KOOPIUHHUPYET JUPEKTOP M0 MApKeTHHTY. OTBETCTBEHHOCTh JUPEKTOpa O MapKETHHTY BHadase
PacIpoCTpaHsIach, IPeXkIe BCETo, Ha COBIT. 3aTeM B ero (YyHKIMH IIOCTENEHHO BOILIO 00eCTIeUeHNe 3a1a4, KOTOPhIEe Helb3s
TPaKTOBAaTh KaK HEMOCPEICTBEHHO CBA3aHHbIE ¢ peanusanueil. [IoaTomy ero GpyHKIMOHANbHBIE 005S3aHHOCTH NPaBUIIbHEE OBIIO OB
copMyIHpOBaTh KaK 0OecreueHre MapKeTHHTOBO! JeATeIbHOCTH, a He Pealli3allii TOBAPOB.

Ha coBemanuy 3aBeytomuii KOMMEPUYECKUM OTIEIOM OTMETHII, YTO TpeOyeMble U3MEHEHUS CTPYKTYPhI YIIPaBICHUS HE OUEHb
3HaYHUTENbHEL JJUpEeKTOp 0100pUIT H3II0KEHHBIE COOOPaXKEHHS, OTMETHB, YTO MAPKETHHT SBIIACTCS IPUHITUIIOM YIIPABICHUS, KOTOPBII
OpUEHTUPOBAH Ha y4ueT TpeOOBaHUI MOKyNaTeNeil U OTpeOUTeNei, U YTO 3TH TPeOOBaHUS JOJKHBI HAMIPABIISATh KXK/IbIH 11ar
HpEIIPUATHS, BKIIOYas U INTAHUPOBAHUE, U OTIPENENICHUE IeNeH 110 JOCTHKEHUIO ONpe/IeTIeHHON MPHUOBLIH.

I'maBHbIl Oyxrantep oOpaTuil BHUMaHKE HA TO, YTO MpelyiaraeMas peopraHu3anus 03Ha4aeT, KpoOMe BCEro Ipovero,
HeperpynupoBKy OTBETCTBEHHOCTH pabOTHUKOB. B HOBOI crcTeMe MOBBINIAETCS BIMSHIE KaX/J0T0 Ha 00pa30BaHNe TPHOBLIH.
3aBe;[y10u11/1171 KOMMCPUYECKUM OTACIIOM Ha NPOTAKCHUU MHOT'UX JICT IMpoAaBal U3ACJIUA Ha OCHOBC KOHLUCIIIINY MapKETHUHI'a. Ho
TeTIeph eMy yKe He IPHIETCS JeTaTh CBOI0 paboTy, NCIBITHIBAS COIIPOTHBRIICHNE BCEX MIIH HEKOTOPBIX. BakHeiiIiee HOBOBBeIeHHE —
3TO JOOPOBOJIBHOE U TOJHOE COACHCTBUE KKIOTO PAOOTHUKA IPEIIPHUATHSL.

Puc. 1. ®opmupoBaHne CTPyKTYpPHI, OPHCHTHPOBAHHOI Ha MapKETHHT

Puc. 4. IIpennaraemast popma opraHu3anuy CTPYKTYpHI

I'maBHOMY HHXXEHEpY MOKa3aJI0Ch, 9TO 3TO 3aMEYaHNEe OTHOCUTCS K HeMy. BbIo moxoxe Ha TO, 9TO CHOBa HAYWHACTCSI MHOTOJICTHIH
CIIOp O IPHOPHUTETE MApKETHHIA UM NPOU3BOACTBA. «Ecnu Obl IPOU3BOACTBO HA HAIIEM IPEIIPUATHH He ObIIO OBl TOCTATOYHO
XOPOIIIO OPTaHU30BAHO JUIS TOTO, YTOOBI C MaJIbIMH 3aTPAaTaMH BBIITYCKATh M3JEIHs XOPOIIET0 Ka9ecTBa, — 3asBUJI OH, — TOT/Ia HE
65110 OBI MapkeTUHTa». Ho 3aBeyromuii KOMMepYeCKIM OTEIIOM He BKIIOUMIICS B HUKY/a He BEAYLIYI0 JUcKyccHio. Kpome Toro, ux
OTHOIIECHHS K MAPKETHHTY Pa3INYaliCh JIUIIb B obnacTu onpeneneHnii. [IoaToMy oH cka3al, 9To ITIaBHBIH HHKEHEP B CBOEM
BBICKA3bIBAHUU YAUBUTECIIBHO TOYHO O6pI/ICOBaJ'[ CBOIO 3aja4y B paMKaX KOHI SN MapKETUHIA.

3aTeM peds MoIMIIa 0 BEIOOPE HOBBIX PYKOBOIUTEIICH.

Kpyr o0s3aHHOCTEH AUPEKTOpa IO MAPKETUHTY 10 CYTH HE MPEJCTABIIIET COOO0M 4ero-To HOBOTO, 3TO JIUIIL U3MEHEHNE HAa3BaHUS
JIOJDKHOCTH 3aBEAYIOIIETO KOMMepUecKiM oTeroM. [To MHeHHIO HadabHHUKa OT/eNa KaJpoB, aHAIN3 CUTYalllH, IPOBEICHHOI
3aB€AYHOIIHUM KOMMEPYECCKHUM OTACIOM, IIPOU3BOJUT XOPOIUIECE BIICUATIICHUEC. quCTByCTCﬂ, YTO OH HE TOJIBKO ITIOHUMACT KOHLCIIIIMIO
MapKeTHHTa, HO M 00IaaeT MpeAIPHAMINBOCTBIO, C TIOMOIIBIO KOTOPOH MOT OB HANIPABUTH JEATEIBHOCTD NPEIIPUATHS HA
peanu3anuio 3Toi koHuenuuu. OH UA0 3TOTo (HaKTUUECKH UCIOTHSUT 00I3aHHOCTH JUPEKTOPA 0 MAPKETHHTY, T03TOMY
LeIeco00pa3HO Ha3HAUUTh €r0 Ha 3Ty JOKHOCTb.

Crenyromuii mar — BbIOOp PyKOBOJAUTENEH CIIy)KObI MapKETHHTa U KOMMEPYECKOT0 OTeNa. bputo pemeno cHayana moucKaTh TakuX
Jrofieit Ha CBOeM MPEIIPUSATHH | JINIIb B KpaifHeM cydae 0OpaTUTECS K TOCTOPOHHHM.

Bompocs! n 3amanus
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1. [Ipoananmsupyiite OpraHu3aOHHbBIE CTPYKTYPHI IPEANPHUSTHS, IPEACTaBICHHbIE Ha COBEIAHNH y TUpEeKTopa. B uem ux cnabvie u
CUIIbHBIE CTOPOHBI?

2. KakoBa poJjib JUPEKTOpa 10 MAPKETHHTY B JCSITEIBHOCTH MPEINPHUSITHS U KPYT €ro 00s3aHHOCTEH?

3. Kak MOXHO OLIEHUTDH NPEANPHUHATHIE PYKOBOJACTBOM « TeJIeKOH» IIaru 1o OpraHu3allioOHHOHN IepecTpoiKe NpeanpuiTus?

Keiic-3aaua Ne9:

Benrepckas ¢pupma « IMIKC» 3KCIIOPTUPYET OCHOBHBIE MTPOAYKTHI MUTaHUs. Ha 0THOM 13 MOTEHIMAIbHBIX BHEUTHUX PHIHKOB COBITA
CJIOKHJIACH CUTYAIHs HEYIOBIETBOPEHHOTO cIipoca. TakuM 00pa3oM, BBIXOJ] Ha HOBBIH PBIHOK U « OMIKCay OKA3aJICSI OUEHb JIETKHIM.
B niepBbIii o1 TOKYMaTENsIMI TOBApOB «OM3IKCa» BBICTYNAU ITOYTH UCKIIOUUTEIBHO YacTHBIE TpeanpuHuMarean. 80% peanusaunu
COCTaBJISUIM MacCOBBIE TOBAphl, OCTAILHOE MPHILIOCH Ha JOJIIO 3alIUIIEHHbIX TATEHTOM ¥ TOBAPHBIM 3HAKOM (DUPMEHHBIX H3IEITHH.
(Habop n3nenuii cocTosin u3 25 HaUMEHOBaHUH, U3 KOTOPHIX (hrupMeHHbIMH ObLTH 80%).

Ha cnemyromuii rox sxcnopt Boipoc B 3,1 pasa. 3nech yxke 88% 3akynuina rocyaapcTBeHHas opranusanus-umnoprep. Komuuectso
HaMMEHOBaHUI U3JENNH yBEIMUMIOCh 10 45 1 U3 HUX (UPMEHHBIE H3/1ens cocTaBuwin yxe 44%. Ha TpeTuii ros Takke HaMeyalluch
MEePCHEKTUBbI PACUIMPEHNUS TPOJAK.

[Tpu 3aKi1I04€HUH HOBBIX CIENIOK HEOOXOIUMO ObLIO MPUHUMATH BO BHUMaHHE, YTO:

- B IJAHHOM Clly4yae pedb UAET O PhIHKE Pa3BUBAIOLICHCS CTPAHBI,

- TOBapHl, IOCTABIECHHBIE 110 3aKIIOYEHHBIM Ha BTOPOM roJl paboThI Ha PHIHKE CHEIKaM, IONaxyT K KOHEYHOMY IIOTPEOUTENIO He
panbiie Il kBapTana crieayromero roja, HOCKOJIbKY OTTPY3KH OCYLIECTBIIAIOTCS B [V KBapTaine roja 3akiiroueHust KOHTPAKTOB;

- PBIHOK IIPH BO3pacTaHUY KOHKYPEHIIMY TIOCTETICHHO Ha4yajl HaChIIAThCS;

- IOKYTIATENN U3 YaCTHOTO CEKTOpa HAadyaJld padOTaTh BO BCEX pallOHAaX CTPaHBI M OHU MPO(YECCHOHAIBLHO Pa30MparoTcs B BOIPOCcax
cOBITa TOBapa;

- TOCYyIapCTBEHHAS OpraHU3aHA-IMIIOPTEP M3-32 OTCYTCTBUS CIEHAINCTOB U COBITOBOI CETH C TPYIOM peain3yeT TOBapHhI;

- uis1 cObITa PUPMEHHBIX U3IETTUI HEOOXOJMMbI 3HAYUTENBHBIC YCUITUS 110 UX MTPOJIBUKCHUIO;

- B MHTEpecax Pa3BUTHI MECTHOH IPOMBIIUIEHHOCTH TOCYIapCTBEHHAS OPTaHU3ALHS-UMIIOPTEP 3a00THTCS 00 UMITOpPTE
noJry(haObpHuKaToB («OMIKC» IKCHOPTUPYET U UX).

«OMAKC» OPraHU30Ball B CTPaHE-UMIIOPTEPE BBICTABKY, I1€ KPYIHENIINE CIIeIHAIMCThI MOTJIH 03HAKOMHUTBCS C yiKe
SKCHOPTUPYEMBIMU 1 6 HOBBIMU (pupMeHHBbIMH n3aenusiMy. C peKIIaMHOM TOYKH 3pEHHUS BRICTaBKa XOPOILo yanack. [lanee, « OMIKC»
KOMaHIMPOBAI Ha PBIHOK CIIEIIHAIINCTA, YTOOBI OH OPTraHU30BaII TS MIPeACTaBUTENs GUPMBI CITYKOY 1Mo paboTe ¢ IMOKyIaTes MY,
KOTOpas Morya 0bl, KpOME BCEro MPOYero, IOMOYb roCyJapCTBEHHON OpraHU3aliuy peaan30BaTh UMIOPTHPYEMOE IIPOI0 BOJIBCTBHE.
Bormpocs! u 3aganue

1. [Touemy hpupmoii «OMIKC» OBUIO MPUHATO PEIICHUE BBIMTH HA PHIHOK pa3BUBAIOIICHCS CTpaHbI?

2. Kakoe mosnoxeHue ynanoch 3aHsiTh (PUpMe Ha PbIHKE MPOJYKTOB MIUTaHUS Yepes3 JBa roaa?

3. Kakue meps! npuHsiia Gupma «IMIKC» IS YKPETUICHUS CBOMX ITO3HUIIMI Ha BHEITHEM PHIHKE?

4. Pa3paboraiiTe OCHOBHbIEC HAIIPaBJICHUS PHIHOUHOI MOMUTUKU «DOMIKC)» Ha PHIHKE Pa3BUBAIOLIECHCS CTPaHbl HA Onmkaiiiue Tpu
roja.

HanpaBneHI/m WHAUBUAYAJIbHBIX IIPOCKTOB!

. HoBbre TpeHmbs!l MHTEpHET-MapkeTHHra B Poccnm;

. @opMupoOBaHUE IPOrPaMM JIOSUIBHOCTU NOTpeOUTEIeH Ha OCHOBE MH(GOPMAMOHHBIX TEXHOIOTHIA;

. FeliMndukanus B COBpeMEHHOM MapKeTHHTE;

. Tpanchopmanys MapKETHHIOBBIX TEXHOJIOTHH B 310Xy Digital-koMMyHUKaIMy;

. Dark-MapKeTHHT UITH «CBOH CPEIN TyKHIX»;

. O630p Ty4IINX MUPOBBIX IIPAKTHK B 00JaCTH MAPKETUHTIA;

. MapKeTHHT-TIPOBOKAIHS: HECTAHIAPTHBIE IPAKTHKHI 3aBOCBAHMS HOBBIX PHIHKOB C IIPHMEHEHHEM HOBBIX TEXHOJIOTHII;

. OBOJIIOLMS ¥ HANIPABJIEHHS PAa3BUTHUSI KOHTEKCTHOH peKIaMbl;

. CoxpaHeHHe JOIBHOCTH OpeHIaM-THAepaM Ha PEIHKE BBICOKOTEXHOJIOTHIHON cMapT-pogyKuuH. Y [lepedyeHb THITOBBIX
Kelc-3a1au

O 001N Lt K Wi~

6.3. Tunosnie KOHTPOJbHbIC BOIIPOCHI U 3aJaHUA NJIsA l'lpOMe)KyTO'-IHOﬁ aTrreCcralumu

Tunossie KOHTPOJIbHBIC BOTIPOCHI:

. IlonsiTHe pbIHKa;

. PeiHOK mipousBonuteseli (mpoaaBuos). OcoOOEHHOCTH PHIHKA;
. PeiHOK moTpebuTeneii (mokymnareneit). OCOOEHHOCTH PBIHKA;
. CBolicTBa pBIHKA IOTpEOHUTENEH;

. Oramnbl pa3BUTHS MAPKETHHTA;

. Teonop JleButr;

. Tomac I'ax;

. Xan bonpuiisp;

031N LN bW~
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9. Mxxek Tpayt u On Paiic;

10. Poccep Puss;

11. Yaunemn CMur;

12. lxxeppu Maxkkaprtu u Heiin Bopnen;

13. ®unun Kotnep;

14. )Kan-)Kak Jlamben;

15. Maprun JIunacrpom;

16. Mucrep Ukc;

17. ToBapHOE IPOU3BOICTBO 3MOXU IOCTMOJIEPHU3MA;

18. Ilo3numoHnpoBaHKe Kak MPOIecC TOBAPHOTO MIPON3BOCTBA;

19. Bpenn u ero npoeKTUPOBaHUE;

20. Knaccuyeckuit OpeH ¥ €ro HHCTPYMEHTBI,

21. Ouenka crouMocTH OpeHna;

22. Yto Takoe Meperno3unoOHpOBaHue?

23. THCTpyMEHTHI Nepeno3uLIMOHUPOBAHNUS;

24. Co3HaTtenpHOE 1 OECCO3HATEILHOE B IICHXHKE YEIOBEKA;

25. PanmoHabHbIN OpEeHTUHT;

26. UppanoHanbHbIH OpeHIUHT;

27. CerMeHTUPOBAaHUE PHIHKA KaK CHCTEMHAsl CTpaTerusi MapKEeTHHTa;
28. [IpaBmio [1apeTo 1 eCTECTBEHHOCTH COITMAIFHOTO HEPABEHCTBA,
29. Makpo-cerMeHTHpPOBaHHE PBIHKA U COIMAJIbHASL CTPYKTYPAa;

30. ManukaTopbl HEpaBeHCTBA U CIPaBENIMBOCTH B Mupe 1 B Poccuu;
31. CermeHTHpOBaHHUE PHIHKA KAK CUCTEMHAsl CTPATETHsl yIIpaBJieHUs OTHOLIEHUsAMHE ¢ KnneHTaMu. CRM-cucrema;
32. OreHka JOsUTbHOCTH: Kak paboraet cucrema NPS;

33. CriocoObI MPOCTOTO CETMEHTHPOBAHMS PHIHKA;

34. Mogens IpeaMEeTHOTO TIOJISI COBPEMEHHOTO MapKETHHTA;

35. CTpyKTypa COBPEMEHHOI'0 TOBapa U €ro CBOICTBa;

36. )Ku3HeHHBIH IUKI TOBapa;

37. MynbTuaTpuOyTHBHAS MOJieNb ToBapa JlamOeHa,

38. llena kak HHCTPYMEHT MapKETHHTA;

39. Yro Taxoe 11eHa 1 Kak oHa odopmiisiercs?

40. LleHoBEIE CTpaTeTuy;

41. Ilpumep uccnenoBaHUs LIEHOBBIX OXUIAHUNH. MoaenupoBaHue 1eH.
42. MeTtox OIeHKH IEHOBOW YyBCTBUTEINBHOCTH PSM;

43. Cucrema qUCTpUOYIIMU ¥ TOBAPOIBIIKEHHUS;

45. Cucrema aucTpudyuum;

46. Kanan ToBapOIBIKEHUS,

47. Cucrema MepueHaii3uHra;

48. Crucrema MapKeTHHTOBBIX KOMMYHHKAITHH;

49. NnTerpupoBaHHbIE MApPKETUHIOBbIE KOMMYHUKAIUH;

50. lHTEpHET-MapKETHHT: UCTOPHS, MACINTAObI, TPEHABL;

51. Kak ycTtpoeH untepHeT-MapkeTuHr B Poccuu;

52. Ctparerndeckuii MapKeTHHT;

53. Cucrema MapKeTHHIa;

54. Crparerun mapkeruHra. [Ipomecc hopMUpOBaHKS MApPKETHHTOBOM CTPATETHH;
55. TexHonorus NpOeKTUPOBAHUS CTPATETHYECKOTO MapKETHUHTa KOMIIAHUY;
56. I[Ipupoaa 1 0COOEHHOCTH MTPOMBIIIEHHOTO MAPKETHHTA;

57. InTepHeT-MapKETUHT U TOprosble miomanaku MutepHera Ha B2B-poinke;
58. [IpoexTupoBaHKe U MPOBEIEHNE MAapPKETUHIOBBIX HCCIIEIOBAHHM.

6.4. Kputepuu oneHuBaHus

KpI/ITepI/II/I OLCHKHU OOKJIazaa:

Crpykrypa:

- KOJIMYECTBO CJIAH/IOB COOTBETCTBYET COJEPIKAHUIO M MPOAOJIKUTEILHOCTH BBICTYIUICHUS (2 Oasuia);

- HaJTM4ye TUTYJIBHOTO cllaiiia v ciaiifa ¢ BeiBogamu (2 6ama).

HarnsoHocts:

- WUTIOCTPALMOHHBIA MaTepHal IPEICTABICH B XOPOIIEM KauecTBe, TEKCT BOCIIPUHUMAETCS JieTko (2 Gara);

- UCTIONIb30BaHUE CPEICTB HAIVIAHOCTH HHGpOpMaUH (TabauLbl, TpaduKu, CXEMbI, ANarpaMMBbl, pUCYHKH) (2 Oamna).
Copneprxanue:

- IPE3CHTALIMS OTPaXKaeT OCHOBHBIC JTAllbI HCCIIEI0BaHUs (TMIpobdIieMa, 11ejb, TUIIOTEe3a, X0 PadoThI, BBIBOJIBI, pecypchl) (2 Oaa);
- COAEPIKUT MOITHYIO, TOHATHYIO HHPOPMAIIHIO 110 TeMe padoThI (2 6ama);

- opdorpaduueckas 1 MyHKTyaI[MOHHAsi TPAMOTHOCTS (2 Oasa).

YpoBeHb OATOTOBKH JOKJIQTIHKA!
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- BBICTYMAIONINK CBOOOIHO BIaJIEeT COJCPKaHUEM, SICHO U TPAMOTHO M3Jaraet marepuai (2 6amia);
- BBICTYMAIOIIUI CBOOOTHO M KOPPEKTHO OTBEYACT HA BOMPOCKHI M 3aMeYaHus ayauTopu (2 6amna);
- BBICTYMAIONINN TOYHO YKIIA/ILIBACTCS B PAMKH perjiamMenTa (2 6ana).

Onenka "Orimmyno" - 18-20 6amos;

Onenka "Xopormo" - 14-18 6amios;

Orenka "Y 10B1€TBOPUTEIBHO" - 8-14 Oaios.
Onenka "HeynoenerBoputensHo" - MeHee § 6ayuioB.

Kpurepun oneHku kelic-3agad:

Onenka "OTiauyHo":

OTBeT Ha BOMNPOCHI 33J]a4H JJaH MPABUIILHO, OTBETHI HA JIOTIOJIHUTEIIBHBIC BOTIPOCHI BEPHBIE, YUETKHE U JIOTHYHO BBICTPOCHBI.
OO0BbscHeHue X0/a e€ peleHns NoApoOHoe, MoCIe0BaTeIbHOE, IPAMOTHOE, C TEOPETUYECKUMHU 0OOCHOBAHHBIMU JI0BOIAMU (B TOM
YHCIIe U3 JIEKIIMOHHOTO Kypca).

Onenka "Xopomio":

OTBeT Ha BONPOCHI 33J]a4H JJaH MPABUIIbHO, OTBETHI HA JIOTIOJIHUTEIIBHBIC BOTIPOCKHI BEPHBIC, HO HEAOCTATOYHO 0OOCHOBAHHBIC.
O0BbscHeHne xoa e€ pereHus nogpoOHOe, HO HEJIOCTATOYHO JIOTHYHOE, C SAMHUYHBIMU OUIMOKAMHU B ICTAJISAX, HEKOTOPBIMU
3aTpyIHCHHUSIMHU B TEOPETUICCKOM 00OCHOBAHUH

(B TOM 4HMCIIe U3 JEKIIMOHHOTO MaTepHara).

Onenka "Y 1OBIIETBOPUTENBHO" !

OTBETHI Ha BONPOCHI 331a4H JaHbI IPABHIILHO, OTBETHI HAa JOMOJIHUTENBHBIE BOIPOCH! HEIOCTATOYHO YE€TKHUE, C OIIMOKAMU B JIETANISX,
MIPOTOKOJI 3aIIOJIHEH YaCTUYHO WITH C OLITHOKaAMH.

OOBsCHEHHE X014 €€ PEIICHHUS HeJIOCTATOYHO MOJHOE, HeIOCIeI0BATEFHOE, C OIIHOKAaMH, CJIA0bIM TEOPETHYECKUM 000CHOBAaHHEM
(B TOM 4YHCIIE JEKIIMOHHBIM MaTEPHATIOM).

Ouenka "HeynosieTBoputensHo™:

OTBeTHI Ha BOMPOCHI 33/1auH JIJaHbI HEMIPABUIILHO, OTBETHI HA JIOTIOJIHUTEIBHBIC BOIIPOCH HEMIPABUIIbHBIC (OTCYTCTBYIOT), COJIEPKATCS
OIIMOKH, HETOYHOCTH.

OO0BscHeHHE X0/1a e€ pelleHHs JaHO HETOJIHOEe, HEeMOCIeJ0BATENIFHOE, C TPYObIMH OLIHOKaMH, 0€3 TEOPETUIECKOT0 000CHOBAHMUS,

Kpurepun onieHKH HHIUBUYAIBHOTO IIPOEKTA:

Onenka "oTIM4HO":

1.YpoBeHb TOCTaHOBKH UCCIIEI0BATENLCKON IPOOIEMBL:

Pabora nccnenoBarenbCckas, IMOJTHOCTHIO MOCBSIIICHA PENISHHIO OJJHOW HayYHOM MPOOJIEMEL, ITyCTh He INI00ATBHOTO IUIaHa, HO
c(hOopMyYITHPOBAHHOI CAMOCTOSATENBHO.

2. AKTyalnbHOCTb M OPHTHHAJIBHOCTD TEMBL:

Tema MaJION3y4CHHasA, MMPAKTUICCKN HE UMCIOIIAasl OIMUCAHUs, IJI PACKPBITHS KOTOpOﬁ Tpe6yCTC$I CaMOCTOATECIbHO ACJIaTh MHOTHEC
BBIBOJIBI, CONIOCTABIISISI TOUKH 3PSHUS U3 COCEIHUX 00IacTell HCCleI0BaHMsI.

3. JIornuHOCTh JOKA3aTeNLCTBA (PACCYKICHHUS):

Lens peann3oBaHa OCIEIOBATENEHO, CACTaHbl HEOOXOANMBIE BBIKIAIKH, HET «JTHIIHEH HHG)OPMAIHH, IepeTPyKaoIeH TeKCT
HEHYXHBIMU IIOJPOOHOCTSIMU.

4. KOppeKTHOCTP B HCIIOJIb30BAHUH JIUTEPATYPHBIX HCTOUHHKOB:

TexcT coaepskuT Bce HeOOXOJUMBIE CCHUIKU Ha aBTOPOB B TEX CIIy4asx, Korga Aaércs HHGopManus IpUHIUIHAIBHOTO COAEPKAHUS
(ompenenenus, onucanus, 0000LICHNS, XapaKTEPUCTUKA, MHEHHE, OLIEHKA T.1.), IPH 3TOM aBTOP YMEJIO UCIIOIB3YET UyKOe MHEHH e
IIpY apTyMEHTALK CBOEH TOUKH 3pEHUs], 00pallasch K aBTOPUTETHOMY UCTOUHHKY.

5. KonuaecTBo MCTOYHUKOB!

CHI/ICOK OXBAaThIBA€T BCEC OCHOBHBIC HCTOYHHKH I10 [[aHHOﬁ TEME, NOCTYIIHBIC YYCHUKY.

6. I'myOuHa uccnenoBaHus:

PaccmoTpeHnue npoOieMbl CTPOUTCS Ha JOCTATOYHO TIIYOOKOM COZIEPIKATEIBbHOM YPOBHE.

7. Odopmienue:

PaboTa nmeer 4€TKYI0 CTPYKTYpY, O0YCIOBICHHYIO JIOTHKON TEMBI, TIPAaBHILHO 0()OPMIICHHBIH CIIMCOK JIUTEPATYPhl, KOPPEKTHO
C/ICNIaHHBIE CCBUTKA U COZIEPKAaHHE (OTJIABICHHE).

Onenka "Xopomio"

1.YpoBeHb NOCTAaHOBKH HUCCIEA0BATENILCKOM IPOOIEMBI:

PaboTta yacTHYHO MOMCKOBAst — B paboTe eCTh MPOOIEMBbI, KOTOPbIE UMEIOT YaCTHBIN XapakTep ( He OTPaKAroMIUi TeMY B IeJI0M, a
Kacaromuecs TOJIBKO KaKHX-TO €€ acleKTOB)

2. AKTyalbHOCTh U OPHTHHAIBLHOCTD TEMBI:

TeMa ¢ 10CTaTOYHBIM KONUYECTBOM «OEINBIX MATEH», TM00 MpobiaeMa NOCTaBIeHa J0CTaTOYHO OPUTHHAIBHO, BCIICICTBUE YETO TeMa
OTKPBIBAETCS C HEOXKUIAHHON CTOPOHEL.

3. JIornuHOCTh JOKA3aTeNILCTBA (PACCYKICHMUS ):
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B pabote n160 ymymeHsl HEKOTOPBIE BaKHBIE apT'YMEHTHI, TH00 ecTh «IHIIHAD HHpopManus. [leperpyxarommas TeKCT HeHYKHBIMH
MOJAPOOHOCTSIMHU, HO B LIEJIOM JIOTHKA €CTh.

4. KoppeKTHOCTD B HCIOJIb30BAaHHUH JIUTEPATYPHBIX HCTOYHHKOB:

TekcT coepKUT Hanbosee HeoOXOJMMbIE CCHUTKM Ha aBTOPOB B TE€X CIy4YasX, KOTJa JAenaeTcsi nHGpOopManusl MPUHIUIAATEHOTO
coniepkaHus (onpeaesieHus, 0000IIEHNs, ONIMCAHKSI, XapAKTEPUCTHKA, MHCHHUE, OLICHKA U T.[I.)

5. KonnuecTBo HCTOYHHUKOB:

CITHCOK UMEET HECKOJIBKO HCTOYHHKOB, HO YIYIICHBI HEKOTOPBIE BaXKHBIE aCTMIEKThl PACCMATPUBAEMO MPOOIIEMBI.

6. ['myOuHa uccne0BaHus:

PaccmoTpeHue mpoOieMbl CTPOUTCS Ha COJICPIKATENEHOM YPOBHE, HO IITyOMHA PACCMOTPEHHS OTHOCUTEIbHA.

7. Odpopmienue:

Pabota B 001IeM COOTBETCTBYET TPeOOBAHUSIM, U3JIOKEHHBIM B ClIeNyIolIeH rpade, HO IMeeT HEKOTOPbIE HEJOUETHI, JTIUOO OJTHO U3
TpeOOBaHMIl HE BBHITIOJHSIETCS.

Onenka "yI0BICTBOPUTEIHHO"

1.YpoBeHb OCTAHOBKH HCCIIEA0BATEIBCKO TPOOIEMBI:

PaboTa B 11e110M penpoyKTUBHA, HO CEIaHbl HEIJIOXHE CAaMOCTOSITENIbHbIE 0000IIeH S

2. AKTyalbHOCTh U OPUTHHAJIBHOCTH TEMBI:

Tema n3ydeHHas1, HO B Heil TOSBUITUCEH «OeJbIe TIATHA) BCJISICTBHE HOBBIX JaHHBIX, TH00 TeMa OTHOCHTEIbHO MAaJOM3BECTHAS, HO
pobJeMa «MCKyCCTBeHHas». He npeacraBiisionias HCTHHHOTO HHTEpeca ISl HayKH.

3. JlormgHOCTB AOKA3aTeNbCTBA (PacCy KIeHuUs):

PaboTe MOKHO 3aMETUTh HEKOTOPYIO JIOTHYHOCTh B BHICTPAMBaHUHM WHPOPMAIUH, HO IIEJIOCTHOCTH HET.

4. KoppeKTHOCTD B HCIIOJIb30BAHUH JUTEPATYPHBIX HCTOYHUKOB:

[IpoTrBOpEUHii HET, HO CCHUIOK JIMOO NMPAKTUYECKU HET, TMOO OHHU JIENAIOTCs PEAKO, TAIEKO HE BO BCEX HEOOXOIUMBIX CIIydasX.
5. KonnuecTBo HCTOYHUKOB:

1 — 2 ucroyHuka

6. I'myOuHa uccne10BaHus:

PaboTa cTpouTCst HA OCHOBE OJIHOTO CEPhEIHOT0 UCTOUYHUKA, OCTANILHBIE — MOIYJISIPHAS JIUTEPATYPa, UCHOIb3yeMast KaK HIUTFOCTPALIHSL.
7. Odpopmienue:

PaboTa nmeer kakyro-To CTPYKTYpY, HO HECTPOTYIO.

Kpurepun onieHKH 0TBETa CTY/ICHTA Ha 3a4éTe/9K3aMeHe:

O1eHKa «OTIMYHON:

CTyZAeHT NOKa3bIBaeT HE TOJIbKO BHICOKUN YPOBEHb TEOPETUUECKUX 3HAHUH MO AUCLUILINHE «MapKeTUHI», HO ¥ BUAUT
MEKAUCLUILIMHAPHBIE CBSI3H. YMEET aHAIM3UPOBATh IPAKTUUECKUE cUTyauuy. OTBET IOCTPOEH JOruuHo. Marepuan usnaraercs
YETKO, SICHO, apI'yMEHTHPOBAHO. YMECTHO UCIIOJb3YeTCsl H()OPMAIMOHHBIN U HIUTIOCTPATHBHBIN MaTepHall.

O1eHKa «XOPOLIO»:

CTyaeHT NOKa3bIBaeT IOCTATOYHBIN YPOBEHb TEOPETUUECKHUX U MMPAKTHYECKUX 3HAHUH, CBOOOHO OTepUpPyeT NOHATHUIMHA
aHHMaLlHOHHOﬁ JACATCIIbHOCTH. YmMmeer AHAJIM3UPOBATH MPAKTUYCCKUE CUTYallUH, HO JOITYCKAaCT HEKOTOPHIC MOTI'PEIIHOCTH. OTBeT
MIOCTPOEH JIOTHYHO, MaTepHajl U3JIaraeTcsi FpaMOTHO.

OL[GHKa «YAOBJIECTBOPUTCIIBHO»:
CTyIlCHT IMOKa3bIBACT 3HAHUE OCHOBHOI'O JICKIIMOHHOI'O U IMPAKTUYCCKOT0 MaTepHraja. B oTBeTe He BCCraa NpUCyTCTBYCT JIOTUKA
H3J1I0KCHH . CTy,I[CHT HCHBITBIBACT 3aTPYAHCHUA ITPU NPUBCACHUN MTPAKTUICCKUX ITPUMEPOB.

7. YHEBHO-METO/JUMYECKOE 1 HTH®OPMAIIMOHHOE OBECHEYEHUE TUCHUIIJIMHBI (MOY JISA)

7.1. Pexomenayemas iuTepatypa

7.1.1. OcHoBHasI TUTEpPaTypa

ABTOpBI, COCTaBUTENN 3arnaBue WznarensctBo, ron| Pecypc
JI1.1 |Kamyxckuit M. JI. MapKeTHHT: y4eOHHK Mocksa, bepnun : OBC
(https://biblioclub.ru/index.php?page=book&id=598991) Hupexr-Menua,
2021
JI1.2 |1lleBuenko JI.A. OCHOBBI COBPEMEHHOTO MapKeTUHTa: yIEOHNK Mocksa : [lamkos OBC
(http://znanium.com/catalog/document?id=371140) nK, 2021

7.1.2. lonoHUTEIbHAS TUTEPATypa

ABTOpBI, COCTaBUTENN | 3arnaBue WznarensctBo, ronl Pecypc
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ABTOPBI, COCTaBUTENHN 3arnaBue WznarensctBoO, Ton| Pecypc
JI2.1 |KoxesnukoBa I'. 1., |MHpoOpMaioHHbIE CHCTEMBI 1 TEXHOJIOTHH B MapKeTuHre: yueOHoe |Mockga : FOpaiT, 9BC
Onunnos b. E. mocoOue JyIst By30B 2021
(https://urait.ru/bcode/469320)
J12.2 |A3zapoga C. II., 3emisik| MapkeTHHTOBBIC HCCIIEIOBAHHS: TEOPHS U MPAKTUKA: y4eOHHK i [Mockga : FOpai, 9BC
C. B., 3axapenko 1. K.,|npuxnagnoro 6akanaBpuara 2021
Kapmoga C. B., (https://urait.ru/bcode/478126)
Koznosa H. I1.,
ITonsaxos B. A.,
Poxkos U. B., ®upcos
10. U., ®dupcosa U. A.,
Kunenosa O. H.
JI2.3 |Kapmoga C. B., MapkeTHHrOBBII aHanu3. Teopus U MpakTuka: yueoHoe nocoodue s |Mocksa : IOpaiir, 9BC
Mzxurapsu C. B., BY30B 2021
Pycun B. H. (https://urait.ru/bcode/472642)
7.1.3. MeTonnueckue pa3pabdoTku
ABTODBI, COCTaBUTENHN 3arnaBue WznarensctBO, TOn| Pecypc
JI3.1 |Yepnsimesa A. M., MapKeTHHTOBBIE UCCIICIOBAaHKS U CUTYallMOHHBIN aHamu3 B 2 4. Yacte|MockBa : FOpaiir, OBC
Sxy6osa T. H. 1: yueOHHUK M IPAKTUKYM JJISl By30B 2021
(https://urait.ru/bcode/469861)
JI3.2 |Yepusimesa A. M., MapkeTHHTOBBIE HCCIIEIOBAHMS U CUTYyallMOHHBIN aHanmm3 B 2 4. Yacts|Mocksa : FOpaiir, 9BC
Sxy6osa T. H. 2: yueOHUK M MPAKTUKYM JUIs1 By30B 2021
(https://urait.ru/bcode/471131)
7.2. Ilepeuens pecypcoB HHGOPMAIHOHHO-TEJIEKOMMYHUKAIIMOHHOH ceTd ""UHTepHeT"
O1 |1. Jlanb [DneKkTpoHHBIH pecypc] : 31ekTpoHHO-O0ubanoreunas cucrema (OBC) / uznarenscrso Jlans. http://e.lanbook.com/
D2 |2. VHuBepcuTeTCKass OMOIMOTEKa OHJIAH [ DJIEKTPOHHBIN pecypce] : aneKTpoHHOo-0ubmuoreunas cuctema (36C) / OO0
Hupexrmenua [Maomummar http://biblioclub.ru/
93 (3. KOpaiit [DnekTpoHHSIi pecypc] : anekTpoHHo-0ubmuoTeunas cucrema (ObC) / u3natensctBo FOpaiit. https://biblio-
online.ru.
D4 |4. Znanium.com [DneKTpoHHBIH pecypc] : anekTpoHHO-0nbOnoTeunas cucrema (ObC) / HayuHo-u3narenbckuid EHTp
NHOPA-M. http://znanium.com/.
35 |[6. eLIBRARY.RU [DnekTpoHHbI# pecypc] : anekTpoHHas oubimoreka / Hayd. anektpon. 6-ka. http://elibrary.ru/defaultx.asp.
96 |1. bubnuorpaduueckue 6a3sl nanusix THUOH PAH [Onextponnsiii pecypc] http://inion.ru/resources/bazy-dannykh-
inion-ran/
7.3 Ilepeuyenb nHPOPMANMOHHBIX TEXHOJIOTHA
7.3.1 [IporpaMmmHoOe oGecnieueHue
MS Office365
Adobe Reader

FIRA PRO (JIunen3zus UD0ObuA)

7.3.2 TIpodeccuonasibubie 6a3bl JAHHBIX H HHPOPMALMOHHO-CIIPABOYHbIE CHCTEMBbI

8. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHHUE JUCITUIIJIMHBI (MOY JIST)

I[J'If[ p€amm3aliy JUCHUIIIIMHBI UCIIOJIBb3YIOTCA y‘ICGHLIC AYOIUTOPHUHU IJId TIPOBCACHUA 3aHIATUH JICKIIMOHHOI'O THIIa, 3aHATUI
CEMHUHAPCKOT'0 THIIA, T'PYNIIOBBIX U HHAUBUAYAJIbHBIX KOHCyHbTaHHﬁ, TCKYLICTO KOHTPOJIA U l'IpOMC)KyTO'{HOﬁ aTTeCTallum, a TaAaKXKE
NOMCIICHUSA JIA CaMOCTOSITEIILHOM pa6OTI>I.

VY4eOHble ayJUTOPUH YKOMIUIEKTOBAHBI CIICLIMAIIM3UPOBAHHON MEOENBI0 U TEXHUYECKUMH CPEJICTBAMU O0YYCHUS: CUCTEMHBIN OJIOK
WK HOYTOYK, POEKTOP, SKPaH.

Jlist TpoBeIEHNsT 3aHATHI JIEKIIHOHHOTO THIIA TIPEJIArafoTCs HabOPHI JEMOHCTPAIHOHHOTO 000PYIOBAHHUS U YUEOHO - HATIISTHBIX
MOCOOMIA.

[TomenieHust 1uisi CAMOCTOSITENBHOM PabOThl 00YYAIONIMXCS OCHAIIICHBI KOMITBIOTEPHOW TEXHUKOH C TIOAKIIIOYEHUEM K CETH
"NutepHet" u obecrieyeHneM J10CTyIa B IEKTPOHHYIO HH(OPMAIMOHHO-00pa30BaTEeIbHYIO Cpely YHUBEPCUTETA.

OcBocHHE JUCIHUILIAHBL (MOHyJ'I?[) HWHBaJIMAaMU U JTMIaMHU C OTPaHUYCHHBIMA BO3MOXXHOCTAMU 310POBbA OCYIIECTBIIAACTCA C
HCIIOJIB30BAHHUEM CPEACTB O6yquI/I$[ 06HI€FO 1 CIICHUaJIbHOT'O HA3HAYCHMUS .
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— JIEKIMOHHAS ayIUTOPHS — MYJIbTUMEINIHHOE 000pyH0BaHHEe, MOOMIBHBIN pagloKiIace (U1 CTYACHTOB C HApyLICHHSAMH CIIyXa);
WCTOYHUKH MMUTAHUS JJISl UHAUBUAYAIBHBIX TEXHIYECKHX CPEJICTB;

— y4ueOHast ayJIuTOPHs IS PAKTHUECKUX 3aHATHI (CEeMUHAPOB) — MyJIbTUMEANHHOE 000pyIOBaHNE, MOOHIIBHBIHN panuokiace (s
CTYJICHTOB C HapyIIEHUSIMH CIIyXa);

— y4eOHast ayZIuTOpHs JUIsl CAMOCTOSTEIBHOM PabOThl — CTaHJAPTHBIE paboYKe MecTa ¢ IepCOHAILHBIME KOMITbIOTEpaMu; pabouee
MECTO C EPCOHATBEHBIM KOMIBIOTEPOM, C IIPOTPAMMOM IKPAaHHOTO IOCTYIIA, IPOTPAMMON SKPAHHOTO YBEINYEHHS 1 OpaiIeBCKIM
JTUCTIIIEEM JIJIS CTYJZICHTOB C HapYIICHUSIMU 3pEHUSI.

B xaxmoit aAyAUTOpHH, TOC o6yqa}0Tc;1 WHBAJIUABI U JIMLA C OTPAaHUYCHHBIMH BO3MOXKHOCTAMHU 3J0POBBSA, JODKHO OBITH
MNpeayCMOTPEHO COOTBETCTBYIOIIEEC KOJIMICCTBO MECT IJIsA 06yqa}omnxcs[ C Yy4e€TOM OFpaHI/I‘IeHI/Iﬁ HUX 310POBbA.

B y4eOHbIC aymuTOpHH JOJDKEH OBITH 00ecTieueH OeCpensaTCTBEHHBIN JOCTYII ATk 00y4JaIONINXCsl HHBAIHUIOB U 00yJaIONTUXCs C
OTPaHUYCHHBIMH BO3MOKHOCTSMHU 3/10pOBbs. [lepeueHb CrielnaIbHBIX TEXHUUECKUX CPEICTB OOYUCHHUS JI1 HHBAJIHU/IOB M JIMII C
OTpaHUYCHHBIMU BO3MOXKHOCTSIMU 3/IOPOBBSI, UMEIONTUXCS B PernoHaIbHOM y4eOHO-HAYIHOM IIEHTPE WHKITIO3UBHOTO 00pa30BaHUs
Yenl'V:

— Tudnorexuuyeckas ayaAuTOpusi: TUGIOTEXHUIECKUE CPEJICTBA: OpaiJIEBCKHII KOMITBIOTED C TUCIIIIEEM U IPUHTEPOM,
TU(IOKOMIUTEKC «YUHNTaIOImas MaIINHaY, TEIEBH3HOHHOE YBEIMYHMBAIOIIEe YCTPOHCTBO, TH(IOMATHUTONBI KACCETHBIE U (P POBEIE
JUKTO(MOHBI; CHIEHAIEHOE MPOrPaMMHOE 00ecTieueHe: IporpaMma peueBoil HaBuranuu JAWS, peueBble CHHTE3aTOPBI («rOBOpPSILAs
MBIIIbY ), IKPAHHbIE JTYIIBI.

— CypnorexHuueckas aynutopus: paguokiacce “Coner-P”, mporpaMMupyeMsbie CIIyXOBbI€ alapaThl HHIUBUIYaJIbHOTO MOJIB30BAHUS
C YCTPOWMCTBOM 3a/IaHHsI PeXKHMa pabOThl Ha KOMITBIOTEPE, MHTEpaKTHBHAs Tocka ActiveBoard ¢ cuctemMoii rosiocoBanus,
aKyCTUYECKUH YCUIIMTENb U KOJIOHKH, MYJIbTUMEIUIHBIN IPOEKTOP, TEICBU30D, BUACOMArHUTO(OH.

9. METOAUYECKHUE YKA3ZAHUA JJIA OBYYAIOIIIAXCA 11O OCBOEHUIO JUCHUIIVIMHBI (MO JIS)

[Ipu peanuzanuy nporpaMmbl AUCIUIUTMHEI "MapkeTuHr", B cooTBeTcTBHHU ¢ TpeboBanusmu ®I'OC BO, npenycmaTpuBaercs
HIMPOKOE UCTIONH30BaHUE B YIEOHOM IIPOIIecCe aKTUBHBIX H HHTEPAKTUBHBIX (GOpPM MPOBEICHHS 3aHATHI B COYETAaHUH C
BHEayIUTOPHON paboToi ¢ 1enbio GOPMUPOBAHUS U Pa3BUTHUS IPO(ECCHOHATBHBIX HAaBBIKOB B U3ydaeMoil oOnactu. Mcnonab3yemble
METOJBI 00y4IeHUsI TPEOYIOT OT CTYIEHTOB BHICOKOH BKIIIOUSHHOCTH B ITPOIIECC OOYUSHHUS M IIOCTOSHHOM I1eIeHaNpaBIeHHON
CaMOCTOSATEIbHON pabOTHI 110 JOCTIKEHUIO IOCTABICHHBIX B OCBOCHUHU JUCIUILIMHBI LENCH.

AynuropHoe 00ydeHue MmpeaycMaTpuBaeT HHTEPAKTUBHBIC JIEKIIUH, B YACTHOCTH, TPOOJIEMHBIE JEKIIH; CEMHHAPHI B THATOTOBOM
PEeXHMe - IPOOIEMHbIE CEMHHAPBI; TPYNIIOBbIE PELICHNU 3a1a4; O IMYHON 3alIUThI BBIOJHEHHBIX JOMAIIHUX 3a/laHuil (1okiaz ¢
Mpe3eHTanuen).

IMpoGnemHast JeKLUs MpeAnonaraeT IOCTAHOBKY U Pa3pelleHHe TOCTaBICHHbBIX IPOOJIEM ¢ pa3InuHOM CTEIICHBI0 AKTUBU3AIU
CTyZeHTOB. B THX 1em1s1x pa3paboTaHo clienyromiee MeTogudeckoe obecredeHne: Habop MpoOIeMHBIX BOIIPOCOB M TEM JUIS
00CyX/IeHHsI, TEeMaTHKa JOMAIIHUX KOHTPOJILHBIX BOIIPOCOB U MPUMEPHBIN MEPEUEHb TECTOBBIX BOIIPOCOB.

[pakTHyeckue 3aHATH U CEMUHAPHI MPOBOAATCS B hopMe AUCKYCCHIl, TPYIIIOBOTO 00CYXKIEHHUS ITOCTABICHHOMN MPOOJIEMBI IS
BBIPA0OTKH COBMECTHBIX PEIICHUI MM MIOMCKA HOBBIX ITyTel pemeHus mpodiemsl. IIpenogaBaTens Ipy TOM BBIIONHSET POJb
MoOJIepaTopa: 3aJaéT BOIPOCHL, KOMMEHTHPYET NpesIaraeéMble OTBETHI, IIpeuIaracT BO3MOXKHBIC [TyTH PEIICHUs, CTUMYJIUPYeT 0OMEH
MHEHHSAMH.

I'pynnosast paboTa COCTOUT B (GOPMUPOBAHUU MAJBIX IPYII, PEIIAOUIMX OJUHAKOBBIC MM CXOAHBIE IIPOOIEMBI U 3aLIHUIIAOIIIX
c(OpPMHUPOBaHHBIE MU PEIICHHS B OTKPBITHIX JUCKYCCHAX C IPYTHMH IPYIIIaMH.

B y4ueOHOM mporiecce HCHOIb3YIOTCS TAK)KE UTPOBBIE METOIbI OOYUEHUsS: AETOBbIE UTPhL, Pa3bITPhIBAHIE POJICH, UTPOBOE
npoexTupoBaHre. OCHOBHAs 11€Jb TPOBEACHU JIENIOBBIX UTP — JaTh NPAKTUKY NPUHATHS YIPaBICHYECKUX PELICHUH Ha OCHOBE
UCTIONIb30BAHUS COOTBETCTBYIOIUX METOOB, UCIIOJIB3YIOIINXCS B IPAKTUUECKOH NeATeIbHOCTH TOCYJapCTBEHHBIX 3aKa34UKOB,
KOMUCCHUH, y9aCTHUKOB 3aKyNoK. @OpMBI  METOABI 00y4eHUs, TPUMEHsIeMbIe TIPH U3y9IEeHHN TUCIUILIHHBI, CIOCOOCTBYIOT
3aKpEIUICHUIO U OBJIaJICHUIO HOBBIMM 3HAHUSIMU U YMEHUSIMU, IOTyYEHUIO HABBIKOB B 00J1ACTU UCIIOIL30BAHUS COBPEMEHHBIX
METOJIOB IIPHHSATHS PELICHHUH B cepe 3aKyIOK IS YIOBIETBOPEHHS TOCYIaPCTBEHHBIX M MYHHIUNAIBHBIX HYXK .

Jlns ocBOeHUs U3y4aeMOi TUCLMIUIMHBI IIPEAIaracTcs ClIelyIoIuil anropuTM AeiHCTBUH CTYJEHTOB:

1. M3y4uTh CIMCOK TEM JIEKIIMOHHBIX M MPAaKTUUECKUX 3aHATUH U BOIIPOCOB ISl 00CYKACHUS;

2. O3HAaKOMUTHCS CO CIUCKOM OCHOBHOH M JONONHUTENBHOH JTUTEpaTypbl 1 HOPMAaTHBHO-NPAaBOBBIMH aKTaMH MO AUCLUIIIMHE;

3. BeiOpaTh U3 COOTBETCTBYIOIIMX CIIMCKOB TEMY JJISl HAIIMCAHUS 3CCe, 33/1a4H, JIOMAIIHET0 3a/1aHHs;

4. TTpoectn OudIMOTrpaduUecKoil MOUCK HEOOXOAMMBIX JTOTIOJHUTEIBHBIX HCTOYHUKOB MH(OPMAIIUH [T BBITOTHEHUS
MIPAaKTUYECKUX 3a7aHuil (3cce, 3aJa4u, JOMAIIHETO 3aJaHus);

5. Ilo kaxnoit npoiiAEHHOM BO BpeMsl ayIMTOPHBIX 3aHATUHM TeMe MOArOTOBUTh HE MEHEE IECSATH TECTOBBIX BOIIPOCOB C BApHAHTAMU
OTBETOB M HAIIPAaBUTh 110 AJIEKTPOHHOI nouTe npenozasareinto. [Ipu 3ToM BOpock! He JOIKHBI HOBTOPSTH T€, KOTOPbIE HCIIOIb3YIOTCS
JUISL CAMOIIPOBEPKH;

6. HarpaBuTh npernoaBaTesio B JIEKTPOHHOM (hopMe Ui OLIEHKH KayecTBa BBIIOJIHEHHS, TIOJrOTOBICHHOE B COOTBETCTBHUHU C
TpeOOBaHUSMH K HayYHOIH IMyOIMKaIH, CCe.

7. IloarotoBUTH JUIA AOKJIa]a HA IPAKTHYECKOM 3aHATHUH MPE3EHTALUIO 110 BHIIIOJIHEHHOMY IPAaKTHUECKOMY 3a/1aHMIo (3a1a4e,
JIOMAIIHEMY 3a/IaHHIO0);
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8. B ciiyqae HeoOxoqumocTH chopMHUPOBaTE KOMaHAY MO MPE3EHTALMU BO BPEMs IPAKTHYECKOTO 3aHATHS BHIIIOIHEHHOTO
MIPaKTUYECKOTO 3a7aHus (3a7aue, JOMaIIHEMY 3aJaHHUI0).

9. Bo BpeMst MpakTHYECKOTO 3aHATHS MPEACTABUTH IPE3EHTAINIO M IIPOBECTH MTYOIMYHYIO 3aIIUTY MOTYUYSHHBIX PE3yIbTaTOB,
pelIeHuid ¥ BEIBOJIOB.

B ciyvae mpUMEHEeHUs IPU pealn3aliy TUCIUIIHHBI 3JIEKTPOHHOTO 00YYeHHS, TUCTAHIIMOHHBIX 00Pa30BaTEIbHBIX TEXHOIOTHI
obmuieHre 00yJarOIIUXCsl ¥ IPETIOAaBATENsI OCYIIECTBISICTCS B PEKUME PEalbHOr0 BpeMEHH (OHIIAiH-IeKIHH (BeOHHAPBI), YaThl,
BUICO-KOH(EPEHIINH U AP.) WK OTJIOKEHHOTO BpeMEHH (CHcTeMa AUCTaHIMOHHOT0 00y4yeHust Moodle, MS Office365, hopymsr,
SJIEKTPOHHAS MTOYTa U JIp.).

BonbIyio 4acTh BpEeMEHH 00yJaloIuecs CaMOCTOSITEILHO paboTaIOT ¢ YIeOHO-METOJMISCKUMH MaTepHAaTaMH.

CTyIeHTBI HIMEIOT BO3MOKHOCTD KOHCYJIBTHPOBATHCS C IIPEMOAABATENIEM I10 BCEM BOIPOCAM, BO3HUKAIOIIMM B XO/IC CAMOCTOSITSIbHOIM
pabOTHI MOCPEACTBOM JIMYHOTO KAOMHETa CTYACHTA, JICKTPOHHOM MOYTHI, COIMATBHBIX CETeH H T.II.

Jocryn o0y4aromerocs K y4eOHbIM pecypcam B PeXKUME OTIIO0KCHHOTO BPEMEHH, CAMOCTOSITEIbHOM PabOTHI OCYLIECTBISICTCS Yepe3
ceTh IHTepHET B YI0OHOM JIJIsl HETO MECTe, BPEMEHHU U TeMIIE.

[Tpu oGy4eHun JHLl C OTPAaHUYCHHBIMU BO3MOXKHOCTSIMU 370POBBSI SJIEKTPOHHOE 00yUeHHE, TUCTaHIIHOHHbIE 00pa30BaTesIbHbIC
TEXHOJIOTHH TIPEIYCMaTPUBAIOT BO3MOXKHOCTD IpHeMa-niepeadl MHGOPMAIH B JOCTYITHBIX I HUX (hopMax.

Peanm3zanust JUCUUILTUHEI C IPUMEHEHUEM DIIEKTPOHHOTO 00y4YeHHs, TUCTAaHIIMOHHBIX 00pa30BaTeNbHBIX TeXHOIOTHI (1anee — D0,
JIOT) ocyriecTBisieTcss Ha OCHOBaHUH «I10I0KEHHS O peaii3alii OCHOBHBIX U JIOTIOJHUTEIBHBIX 00pa30BaTEebHBIX IPOTPAMM C
MIPUMEHEHUEM DIIEKTPOHHOTO 00yUYEeHHS M JUCTAHIIMOHHBIX 00pa30BaTeNIbHBIX TEXHOJIOTHH B (heaepabHOM rocy1apCTBEHHOM
OrO/KETHOM 00pa30BaTEIbHOM YUPEKICHUN BBICIIETO 00pa3oBaHus «UenssOUHCKUIT TOCYIapCTBEHHBIN YHHUBEPCUTET, «I10I0KEHHS
0 MOpsAKE 3a4eTa 00YJaIOIIUMHUCS [0 OCHOBHBIM NPO()eCCHOHANIBHBIM 00pa30BaTeIbHBIM IPOrpaMMaM BhICHIETO 00pa30BaHUs B
OI'BOY BO «Uenl'Vy» pe3yabTaToB OCBOCHHUS B OpPTaHU3AIUSIX, OCYIIECTBISIOMIUX 00pa30BaTeIbHYIO IEATEIBHOCTD, YIEOHBIX
MIPEMETOB, KypCOB, TUCHUIUINH (MOIYJIeH), NPAKTUK, JOIIOJHUTEIBHBIX 00pa30BaTEIbHBIX MPOTPaMM» ITOCPEICTBOM JIEKTPOHHOM
nHpOopMaImoHHo-00pa3oBarenbHol cpeibl PTBOY BO «Uenl'Vy». B uckimountenbHbIX ciaydasx (popc-Maxop | T.I1.) pH
peanu3anuu 00pa3oBaTesbHON AesaTenbHOCTH ¢ npuMeHeHneM D0, JIOT MoryT npuMeHsTh KOMIIOHEHTHI, HE BXOISIINE B IEPEYCHb
3JIEKTPOHHOM HHPOPMAITMOHHO- 00Pa30BATEILHON CPEIIBI.

10. CHIEIIMAJIBHBIE YCJIOBHUSI OCBOEHUSA JUCHUIIIMHBI OBYYAIOIIUMUCSH C HHBAJIMJHOCTBIO N
OI'PAHUYEHHBIMHU BO3MOKHOCTSAMMU 310POBbsI

OcBoeHMe IMCIMIUIMHBI MHBAIMIAMHU U JIMIAMHU C OTPaHUYEHHBIMH BO3MOKHOCTSIMH 3/I10POBbsI OCYIIECTBIIAETCS C HCIOJIb30BaHUEM
CIELHATbHBIX TEXHUYECKUX CPEJCTB U IoJI0 HHPOPMALMOHHBIX TEXHOJIOTHH, IPEeA0OCTaBIseMbIX PecypCHBIM y4eOHO-METOANYECKUM
LEHTPOM T10 00yYEHHIO HHBATMIOB U JIHI] C OTPaHUYEHHBIMH BO3MOXKHOCTSIMH 310poBbs Yenl'Y 1o 3ampocy o0ydaromerocs.

1. Mo6unbHble crienuanbHble TEXHUIECKUE CPECTBA A JIML ¢ HapyIIEHUSMH 3pSHHUS: HOPTAaTUBHBIA KOMIIBIOTEP C BBOJOM/BBIBOJIOM
uipudTom Bpaiins ¢ cunrezatopom peun «ElBraile-W14J G2»; HOyTOyKH ¢ TiporpaMMHOii 5kpanHoro goctyna NVDA; ajeKTpoHHbIe
YBEIUYUTENH I YAAJIEHHOTO IPOCMOTPA; BUACOYBEINUUTENN TIOPTAaTUBHBIE; TU(IIOILIEEP; HU(POBBIE AUKTODOHBI.

2. MoOuipHBIE ClIelAaNbHBIE TEXHHYECKUE CPENCTBA UL JIMI C HAPYIICHUSIMU CIIyXa: CHCTeMa CBOOOJHOTO 3BYKOBOTO IOJSI CO
BCTPOEHHOH coBMecTUMOCThI0 ¢ FM-ycrpoiictBamu; paauoxiaccsl «Coner-PCM» ¢ mepenaTdumkoM, 3ayIIHBIM HHAYKTOPOM H
UHIYKIUOHHON IeTiel; cucreMa MHGOpMalMOHHAs Ul clabociblanyx nepeHocHas «Mcrtok» A2 co BCTPOCHHBIM IIEEPOM —
3BYKOBBIM HH()OPMATOPOM; TOKYMEHT-KaMepa; NporpaMMHUpyeMBIe CITyXOBBIE alnapaTbl MHINBUAYaJIbHOTO IT0JIH30BAHHS.

3. AccucTuBHbIE MH(GOPMALMOHHBIE TEXHOJOTHU: NPOrpaMMHOE OOeclieueHHe SKPaHHOIo JOCTyna ¢ cuHTe3oM peun NVDA;
MPOTPaMMBI 3KPaHHOTO YBEIWYEHHS; TIPOrPaMMBI PEYEBOT0 CHHTE3a ISl KOMITBPIOTEPOB M HOYTOYKOB; TPOTPAMMBI PEUYEBOTO CHHTE3a
JUIst MOOMJIBHBIX YCTPONCTB; 3KpaHHas KJIaBUATYypa; SKpaHHas JIyIa.

IMpn HeoOXomuMOCTH Uil OOYYArONIMXCS C HapyNICHWSMH 3peHHs Ha padouumX MecTax JUIs MPOBEIACHHUS MPAKTHYSCKUX WU
1a00paTOPHBIX 3aHATHI YCTaHABIMBACTCS CICHALHOE MporpaMMHOe obecriedeHue (mporpamMma peueBoit Hauraimu NVDA,
peueBble CUHTE3aTOPbI, SKPAaHHbIE JIYIIBI).

B yueOHple aynuTtopum oOecredMBaeTcsi OECHPENATCTBEHHBIH MOCTYN Ui OOy4alouXcsi WMHBAIMAOB M OOYYaIOIIUXCS C
OTpPaHUYEHHBIMH BO3MOXXHOCTSMH 3/10pOBbs. B kaxnod aynutopuu, rae oOydaroTcs HMHBAIMIABI M JIMIA C OTPAHUYEHHBIMU
BO3MO>KHOCTSIMH 3/10POBBSI, IPEIYCMAaTPHBACTCSI COOTBETCTBYIOIIEE KOJIMYECTBO MECT JUI OOYUYAIOMMXCS ¢ YY€TOM HapyIIeHHH UX
310POBbS.

Jlng ocBoeHMs AMCUMILIMHBI MHBaJIMIaM U JMLAM C OrPaHUYEHHBIMH BO3MOKHOCTSIMM 3JI0pOBbs IPENOCTABISETCA AOCTYN K
MeYaTHBIM UCTOYHUKAM, UMEIOLIMMCS B Hay4HOH O6ubimoreke Yenl'yY, ¢ mOMOLIbIO CHIENMANIBHBIX TEXHUYECKUX CPEACTB; IOCTYII K
9JICKTPOHHBIM HCTOYHMKAM, IMPEACTaBICHHBIM B (opMe SIEeKTPOHHOTO IOKyMeHTa B (oHae HayuHoH Oubmmorexn Yenl'VY wnmm
JJIEKTPOHHO-OMOINOTEYHBIX CHUCTEMAX, C MOMOUIbIO CIEHHUATIbHBIX TEXHHYECKHX M MPOTrPaMMHBIX CpeACTB (pabodee MecTo Uit
HE3psSYero MOJb30BaTelsi C MPOrPaMMHBIM OOEClieYeHHEeM 3KpaHHOro AocTyma ¢ cuHTe3oM peun NVDA, pabouee mecto ¢
KOMITBIOTEPHBIM POJUIEpPOM ¥ Ki1aBuatypoit Clevy ¢ GONBIIMME KHOTIKAMH U C Pa3AeIBIIOIIeH KITaBUIIH HAKIIAIKOMN ).
VYueOHO-MeToANUeCKHE MAaTepPHaIIBI JUT1 00YJarONIIUXCs U3 YUCIIa HHBAIMIO0B U JIMI[ ¢ OTPAHUYCHHBIMH BO3MOXKHOCTSIMU
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30POBbS IPEIOCTABISIIOTCS B popMax, aqanTHPOBAHHBIX K OTPAHMYECHUSM HX 3I0POBbSI M BOCIIPUATHS HHPOPMALIUH:

JIist T ¢ HApYIICHUSIMU 3PCHHUS:

- B IIeYaTHO# (hopMe YBEITHUEHHBIM HIPUPTOM,

- B hpopMe DIIEKTPOHHOTO TIOKYMEHTA,

- B hopme ayauodaiina,

- B ieyaTHO# hopme mpudTom Bpaiins.

JInist T ¢ HapYIICHUSIMH CITyXa:

- B IeyaTHO# (opme,

- B popMe DIIEKTPOHHOTO TIOKYMEHTA.

JInist L ¢ HapyIeHNUsIMHA OIIOPHO-/ABUTaTENBEHOTO anmapaTa:

- B IeYaTHOM (opme,

- B popMe IIEKTPOHHOTO TOKYMEHTa,

- B popme aynnodaiina.

JlaHHBIA IepeYeHb MOXKET OBITh KOHKPETH3UPOBAH B 3aBUCHMOCTH OT KOHTHHI€HTA 00YJaIOIIIXCS.

JIJ1s1 ’HBAJIMIIOB U JIKII C OTPAHUYECHHBIME BO3MOXXHOCTSIMH 3/I0POBbSI OCBOCHHE TUCIUIIIIMHBI MOKET OBITh YACTUYHO HJIH TIOJTHOCTBIO
OCYILIECTBIICHO C UCIIOJIb30BAHUEM JTUCTAHIIMOHHBIX 00pa3oBartenbHbIX TexHomoruit (Moodle, Adobe Connect Pro u mp.).

B 0CBOCHUM JHCIMIUINHBI HHBAUIAMA U JIUIAMH C OTPaHMYCHHBIMUA BO3MOXXHOCTSIMH 3[J0POBbSI UCTIOJB3YETCS WHIUBUAYaIbHAS
pabota. Ilox uHIUBHIYyadbHOH paboToil mojpazyMeBaeTcs JABe (OPMBI B3aMMOJCHCTBUS C IMpENoJaBaTeIeM: HHIMBHyalbHas
y4eOHas paboTa (KOHCYJIBTAIMH), T.C. DOMOJHUTEIEHOE PasbsiCHEHHE YY4eOHOro MaTepHana H yriIyOlIeHHOE M3ydeHHe MaTepHala C
TeMH OOyJalOMUMHCS, KOTOpble B OTOM 3aHHTEPECOBaHBI, M HHIMBUAYyalbHas BOCIHUTATeNbHAs pabora. WMHIMBUAYyaTbHBIE
KOHCYJIbTAllUM HANIPABICHBI HA HHIUBUAYAIH3AIHIO OO YUSHHUS U YCTAHOBJICHHUIO BOCIUTATEILHOTO KOHTAKTa MEXK/IY IPEMoIaBaTesieM
1 00yJaomuMcs HHBUTUIOM HITH O0YYAIOIIMMCS ¢ OTPaHMYESHHBIMHA BO3MOXKHOCTSIMHU 3I0POBBSL.

ITpu npoBeIcHUHU TPOLETYPhI OIICHUBAHUS PE3YJILTATOB O0YUCHHUsI HMHBAIHMIOB U JIUI] C OTPAHUYCHHBIMH BO3MOKHOCTSMH 310POBbS
M0 JWCUUIUIMHE OOeCIIeYnBAeTCs BBINOJIHEHNE CIEAYIOIIMX OMOJHUTENBHBIX TPEOOBAaHUI B 3aBUCHMOCTH OT WHIMBHIYaJbHBIX
0COOEHHOCTEH, 00yUaIOITUXCS:

a) MHCTPYKLHMS IO TIOPSIIKY NPOBENSHUS] NPOLENyphl OLCHUBAHUS NPENOCTABISIETCS B NOCTYNMHON (opMe (YCTHO, B MUCEMEHHOMN
dopme, B mucbMeHHOH hopme mpudTom Bpaiinis, yCTHO ¢ HCIONBE30BaHHEM YCIYT CYpAOIEPEBOIUNKA);

0) moctymHas ¢Gopma TPEIOCTABICHHUS 3allaHUi OLCHOYHBIX CPEICTB (B mMe4yaTHOW (opme, B MedaTHOH (opMe yBEIUUCHHBIM
nipudTom, B eyatHo# dhopme mpudTom bpaiist, B hopMe 2MeKTPOHHOTO TOKYMEHTA, 3aJaHUs 384U THIBAIOTCS] ACCUCTCHTOM, 3a/IaHHUS
MIPEIOCTABIISIIOTCS C HCTIONIb30BaHUEM CYPIOIIEPEBOIA);

B) JocTymHas (opMa MPEeJOCTaBICHNsI OTBETOB Ha 3alaHus (MMCbMEHHO Ha Oymare, HAOOp OTBETOB Ha KOMIBIOTEPE, MUCHMEHHO
uipudToM Bpaiins, ¢ Hcmoab30BaHUEM YCIYT aCCHCTEHTa, YCTHO).

ITpu npoBeieHUHU TPOIETYPhI OIICHUBAHUS PE3YJIbTATOB 00YUCSHHUsI HHBAIHIOB U JIUI] C OTPAHUYCHHBIMH BO3MOXKHOCTSMH 3I0POBbS
MpeTyCcMaTpUBAETCs HCIONb30BaHIE TEXHUUECKUX CPEICTB, HEOOXOJMMBIX IM B CBSI3U C X HHAWBUIYAIEHBIMA OCOOCHHOCTSMH. DTH
cpeacTBa MOTryT ObITh mpenocTaBieHsl YenlV wim MOTyT HCHONB30BaThCd COOCTBEHHBIE TeXHHYecKue cpencrsa. Ilpu
HCO6XOI[I/IMOCTI/I HHBaJIMJaM U JHULaM C OrpaHHUYCHHBIMUA BO3MOXXHOCTAMHU 3J0POBbs MPECAOCTABIIACTCA NOIOJITHUTCIIBHOC BPEMS IS
MOATOTOBKH OTBETa Ha 33/IaHMs, IPOLEypa OLCHUBAHUS PE3yIbTaTOB 00yIEeHHUs IO AUCIUUILIHHE MOXKET MPOBOAUTHCS B HECKOJIBKO
9TamoB.

[IpoBeneHune mpouenypbl OLEHUBAHUS PE3YNBTATOB OOYYEHHS WHBAIHIOB M JIMI C OTPAHUYECHHBIMH BO3MOXKHOCTSMH 3I0POBBS
JOITYCKAaCTCs C UCIIOJIb30BaAaHUEM NUCTAaHIIUOHHBIX 06pa3OBaTeﬂbeIX TEXHOJIOTHH.
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