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Mara rloan1gapn " "
PaboUas ipofpaMya Aicimmnb! "TICHXOJIOIHYECKHE TEXHOTOTHH PAGOTHI ¢ KOH(IMKTaMK" TI0 HANIPABIICHHIO

YHuKafbHbIA PR BIK (Rt tmans HocTn) 37.03.0] "Tlenxonorns” HanpasierHoeTH (podito) Ilenxoormieckoe

04(198d8bfb98f3b6Cb778486b938788b8|5(2;2¢5}6,ﬂ/1p05 anue u koyanar ®I'BOY BO «Uenl'Y»

crp. 1

PaGouasi nporpaMmMa QU CHUIJIMHBI (MOXYJIfA)*
[Icuxonorndeckne TEXHOIOTUU PAbOTHI ¢ KOHPIUKTaAMU

HampaBienue moaroToBku (coenuajlIbHOCTD)

37.03.01 Ilcuxomorus

Hanpasnennocts (mpoduib)

IIcuX0JIOTHYE€CKOE KOHCYJIbTUPOBAHUE U KOYYUHT

[IpucBanBaemas kBanudukaius (CTEreHb)

Oakajas

dopma o0ydeHus

Oo4dyHasia

['on(sr) HaGopa 2024

*Pabouas mporpaMMa JUCHUILINHBI (MOIYIS) afanTUpOBaHa AJIsl MHKIIO3UBHOTO 00Yy4eHHS

HWHBAJIMAOB U JIUI C OTPAaHWUYCHHBIMH BO3MOKHOCTAMU 3JOPOBbBA

Yeasaouuck 2024 1.
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37.03.01 IIcuxonorus, Ilcuxonornyeckoe KOHCYJIbLTHPOBaHNEe U KOy4YHuHT, Ilcuxosornueckue
TEXHOJIOTHH PadoThl ¢ KOHQIUKTaMH, O4Has (popma o0yuenus, 2024 rox nabopa

ITpopekTop 1o yueOHOH paboTe yTBepxkaeHo 21.02.24 A.A. CanamaToB

Y4eHBIM COBETOM HHCTUTYTa O6p8,30BaHI/Iﬂ " HpaKTH‘IeCKOﬁ IICUXOJIOTHHA

ITporokon 3aceqanust Ne 12 ot 26.02.2024

[Ipencenarens YdeHoro coBera
MHCTUTYTa 00pa30BaHMA U

MIPaKTHYECKOHN IICUXOIOTUN COIVIaCOBAHO N.A. Tpymuna
3aceganuem kadeapbl ICHXOJIOTHH

ITporoxon 3aceganus Ne 6 ot 19.02.2024

3aBenyromui kapenpoi COTIACOBaHO C.A. MakapoB

ABTOD (COCTaBUTEIIH) C.A. MakapoB

CTpykTypa padoueii mporpaMMbl cO0OTBeTCTBYeT mpukasy pekropa ®I'bBOY BO «Ueal'¥» ot «13»
anpeas 2021 r. Ne 247-1



MUMWHOBPHAYKHN POCCHUU
\,’} denepanbHOE TOCYIapCTBEHHOE OIOIKETHOE 00pa30BaTeIbHOE
@ y4pekaeHHe BBICIIEro 00pa30oBaHus
«Yensbunckuit rocynapcrBenHsiil yausepcurer» (PI'BOY BO «Henl V)

Pabouvas nporpamma aucturuirHb "TICHXOIOTHYECKUE TEXHOIOTHU PaObOTHI ¢ KOH(IMKTAMU" 1O HAPABICHUIO
noarotoBku (crermaibiocti) 37.03.01 "Icuxonorus” HanpasieHHOCTH (poduitto) [Ieuxomornyeckoe crp. 2
KOHCYynbTHpOBaHHEe U KOyduHr @I'BOY BO «Yenl'V»

Conep:xanue

1. Llenn ocBOEHUS TUCITUTUTNHBI

2. Mecrto nucuuminsbl B ctpykType OITOIT

3. Kommnerenuuu o6ydaromierocsi, GopMUpyeMbi€ B pe3ybTaTe OCBOCHUS TUCITUTITNHBI
(Momyst)

4. O0beM AUCIUTIUIAHBI (MOTYJIs)

5. CTpykTypa u cojiepKaHue TUCUUTUIUHBI (MO )

6. ®OHJT OLIEHOYHBIX CPENICTB

6.1. IlepeueHb BUOB OLIEHOYHBIX CPEJICTB

6.2. TUnoBbIe KOHTPOJIHHBIC 3aJJaHUSI U UHBIE MaTepHaIbl JJIsl TEKYILEeH aTTeCTalluu
6.3. TunoBbIe KOHTPOJIBHBIE BOMPOCHI U 3aJaHUs JUIsl TPOMEXKYTOUHON aTTeCTalluU
6.4. Kputepuu onieHuBaHUA

7. YuebHo-MeToAn4YecKoe U HH(DOpMAIIMOHHOE 00ecriedeHre JUCITUTIITUHBI (MOTYIIS)
7.1. PexomenayeMas aureparypa

7.2. Ilepedenn pecypcoB HHPOPMAITMOHHO-TEIICKOMMYHHKAIIMOHHOM cet "MHTepHeT"
7.3. Ilepeyerr HHGOPMAIIMOHHBIX TEXHOJIOTHIA

8. MaTepuabHO-TEXHUYECKOE 00ecTieueHrne JUCIIUTUIUHBI (MOTYJIs)

9. Metonnueckue ykazaHus JUisl 00yJaromMUXcsl 0 OCBOCHUIO TACITUTIITUHBI (MOTYIIS )
10. CrennanpHble yCI0BUS OCBOCHHMSI TUCHUIIIIMHBI 00yJarOIUMHUCS C
WHBAJIUJIHOCTHIO U OTPAHUYEHHBIMU BO3MOKHOCTSIMU 3/10POBbSI
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y4pekaeHHe BBICIIEro 00pa30oBaHus
«Yensbunckuit rocynapcrBenHsiil yausepcurer» (PI'BOY BO «Henl V)

MIMHOBPHAYKHU POCCHU
@” denepanbHOE TOCYIapCTBEHHOE OIOIKETHOE 00pa30BaTeIbHOE

Pabouast nporpamma guctumuinHel "[Icnxonornyeckie TeXHOIOTHH paboThl ¢ KOH(GIMKTaMHU'' 110 HAIIPaBICHUIO
noarotoBku (crermaibiocti) 37.03.01 "Icuxonorus” HanpasieHHOCTH (poduitto) [Ieuxomornyeckoe crp. 3
KoHcynbTHpoBanue 1 koyduHr @PI'BOY BO «Henl'V»

1. IEJIX OCBOEHUA N CHUIIJINHBI

3HaKOMCTBO CTYACHTOB C HpaKTI/IKOI\/‘I YHOpaBJICHUSA KOH(l)JII/IKTaMI/I.

3agauu OCBOCHHUS TUCIUTLINHEL:

— NIPHOOPETEHHE HABBIKOB MPEAYIPEKIACHNA KOHPIMKTHBIX CUTYAIMI U PETYIMPOBAHUSA SMOLHMOHAIBHOTO HANIPSKEHHS B
OOIIECHNH;

— OCBOCHHE OCHOBHBIX TEXHOJIOTHHA YHpaBJICHUA KOHq)J'II/IKTaMI/IZ NEPEroBOPkLI, ap6mpa>1<, MOCPEAHNYICCTBO.

2. MECTO JUCIIUITIJIMHBI B CTPYKTYPE OIIOII

uxn (paznen) OIIOIT: | OT/.02

2.1 TpeOoBaHusl K NpeABAPUTEILHOI MOAT0TOBKE 00y4Yalolerocs:

Bazoii miist ocBoeHns COLMAaIbLHON IICUXOJI0TUU SABIISIIOTCS JUCLAIIINHEL:

IIcuxomorus Z[CJ'IOBOf/i KOMMYHHUKaIlNN

IIcuxonorust TMYHOCTH

CoruaabHas IICUX0JIOTHS

2.2 JIucuMnJuHbI M MPAKTHKH, JIsI KOTOPbIX OCBOEHUE TAHHOW JUCHHUILIMHBI (MOIYJIs1) HEOOXOTUMO KAK
npeanIecTBYIOIIEe:

HI/ICHI/IHHI/IHEI SIBJISIETCSI OCHOBOM 1711 OCBOCHUS TUCLIUILINH

ITonmuTHyeckas MCUXOJIOTHUS

IIcuxonorus I[CJ'IOBOf/i KOMMYHHUKaIINN

[Icuxonorus arpeccuu

[cuxonorus koHpIHKTA

3. KOMIIETEHIINU OBYYAIOIIEI'OCs, ®OPMUPYEMBIE B PE3YJIbTATE OCBOEHUA JUCHUTITNHBI

(MOJYJIS)

B pe3ynbTaTe ocBOeHHSI THCHUILTHHBI 00YIAIOIIUTCS T0KEH

3.1 |3narn:

3.1.1 | auHAMUKY pa3BUTHS KOH(IMKTOB, METOIbI IPEIOTBPAILICHHS U pa3pelIeHus] KOH(INKTOB,

3.1.2 | TeopeTndecKre OCHOBBI TEXHOJIOTHII IIPE0J0IeHNs KOH(IIUKTOB: IEPETOBOPEI, apOUTpPaXK, TOCPETHUIECTRO.

3.2 | YMmeTh:

3.2.1 | oOOBACHATH CONMATBHO-TICHXOJIOTHYECKYIO IPUPO.TYy KOH(GIMKTHBIX CHTYaIlnii;

3.2.2 | HAXOUTP IYTH U CPEACTBA TPEIYIIPEIKICHHS, pa3peIICHUS U YIIPABICHHS KOHMINKTAMI;

3.2.3 | ntMarHocTHPOBaTh (MPOTHO3UPOBATH) OIMPECICHHBIC MEPCIIEKTUBBI (KOHCTPYKTUBHBIC/ IECTPYKTHBHBIEC)
KOH(JIMKTOB;

3.2.4 | MOHUMATP U OIICHUBATH MO3UITUN Pa3JIMIHBIX YIaCTHUKOB U CTOPOH KOH(bHHKTHBIX B3aHMOHefICTBHI>i;

3.2.5 | BBIIBIIATH HHTEPECHI M PECYPCHI YUACTHUKOB KOH(IMKTHBIX B3aUMOACHCTBHIA;

3.2.6 | npuMeHsATH NpodecCHOHANbHBIE TICUXOJOTHYECKHE HHCTPYMEHTHI U IPHEMBI B IIPAaKTHUECKOH paboTe ¢
KOHQIIUKTaMH.

3.3 | Bmagern:

3.3.1 | HaBBIKAMHU M0 MIPEAYIPEKICHUIO U KOHCTPYKTUBHOMY Pa3pelICHHIO0 KOH(IUKTOB Pa3IMYHBIX BHIOB;

3.3.2 | HaBbIKAMH MICUXUYECKOHN CaMOPETYISIMU B MPEIKOH(PIUKTHBIX U KOHQIUKTHBIX CUTYALUSX;

3.3.3 | HaBbIKaMu pabOTHI IO YPETYIHPOBAHUIO KOH(IIKTOB.
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4. OFLEM JUCLUILJIMHBI (MOAY.JIS)

OOwas TpyaoeMKocTb

23ET

Yacos 1o yueOHOMY IUIaHY

B TOM YHUCIIC

ayIUTOPHBIE 3aHATHS
caMocToATeNnbHas paboTra

KOHTaKkTHas pabora: 17,7

HKP: 1,7

72 Buapl KOHTpOJISI B ceMecTpax:

16 3a4eThI 6
54,3

5. CTPYKTYPA U COAEPKAHUE JUCHUITIMHBI (MOAY JIST)

Kon
3aHATH

HaumeHoBaHue pa3je/ioB U TeM /BUJ 3aHATHS/ Cemect | Yacos

p / Kypc

JlutepaTtypa

Paznen 1. AHaiu3 U peHOMEHOJIOTHsI KOH(IMKTA

1.1

Tunonorust koHdnukTa. [I03UTHBHEIE 1 HETATUBHBIE (PYHKIIUU 6 8

KoH(HKTa. CTPYKTYpHBIE 3JIEMEHTHI M IMHAMUKa KOH(IIUKTA.
Bo3unkHOBeHHE 00BEKTHBHOM KOH(IUKTHOI cuTyanmu. CTpaTeriun
noBesieHNs B KOH(umkTe. THITEl KOHQIUKTHBIX JImaHOCTEH. [Tpremsl
KOHCTPYKTHBHOTO B3auMopeiicTBHA. TeXHOIOTUH MPOSICHEHNSI UHTEPECOB
Jpyroii croponsl. OnpezeneHue npeaMera 1 Thna Konpnukra. [Ipuemsl
00BEKTHBHOTO aHAJIN3a U HHTEPIpeTanuu cutyanuu /I1p/

J1.1J11.2J11.3
3103233 5435

1.2

Tunonorus koHdmukTa. [I03UTHBHEBIE 1 HETATUBHBIE (QYyHKIINU 6 16

koH(puKkTa. CTPYKTypHBIE JIEMEHTHI 1 TUHAMHKA KOH(ITUKTA.
Bo3HukHOBeHHE 00BEKTHBHON KOH(IMKTHOH cutyaunu. CtpaTeruu
noBesieHNs B KoH(umkTe. THITEI KOHQIUKTHBIX JInaHOCTEH. [TpremMsl
KOHCTPYKTHBHOTO B3anMoAaeicTBHA. TeXHOIOTUH MPOSICHEHNUSI HHTEPECOB
Jpyroii croponsl. OnpezneneHue npeaMera u Tha Konpuukra. [IpueMsl
00BEKTUBHOTO aHAJIN3a U HHTepnpeTauu curyaruu /Cp/

J1.1J11.2J11.3
01223334035

1.3

Tunonorust koHdmukTa. [I03UTHBHBIC 1 HETATUBHEIC (PYHKIINK 6 8

KoH(pmKTa. CTPYKTYypHBIC YJIEMEHTHI ¥ TMHAMHKA KOH(IIIKTA.
BozHukHOBeHHE 00BEKTUBHOM KOHGIUKTHON cuTyauuu. CTpaTeruu
HOBeJeHHS B KOHIUKTE. THIBI KOHGIUKTHBIX JIMYHOCTEH. [IpneMsl
KOHCTPYKTHBHOTO B3anMoAeHCTBHA. TeXHOIOTHH MPOSICHEHNSI HHTEPECOB
Jpyroit cropoHsl. OnpereneHne npeaMeTa i Tina KoHgnukra. [TpueMsr
00BEKTUBHOTO aHAJIN3a U MHTEPIPETALMN CUTYaIIUN

/JIex/

J1.1J11.2J11.3
01052053 54 35

Pazpnen 2. [Ipeonosienne KOH(PJIMKTOB

2.1

OCHOBHBIE TOHATHSA YIIpaBiIeHUS KoHGmuKTaMu. [IpHHINIEI pa3peneHus 6 10

koH(prKTa. TeXHOIOTHS HHTETPATUBHOTO Pa3pEeIICHNs KOH(IIHUKTA.
TexHUKa OTCTaMBaHUS CBOMX MHTEPECOB M apTyMEHTALINH, HaBBIK ITOUCKa
petenust B KoHQuIKTe. DOPMBI yperyanpoBaHust KOH(INKTOB.
IeperoBopsr: mpomeaypa U TEXHOIOTHS HOATOTOBKH K IIEPETOBOPAM,
IPUHLUIIBI BEICHUS IIEPEroBopoB. ApOUTpax, Kak Gopma
yperylIupoBaHus ceMeHHbIX KOH(IUKTOB. [Icuxonoruyeckoe
MOCPETHIYECTBO B Pa3pelIeHIH ceMeHHbIX KOH(mKTOB. HaBbIKH
Menuaropa. HaBeIK CHIKEHHS SMOIOHATIBHOTO HANIPSKEHUS B
KOH(HKTe. TEXHUKH YIPABICHUS] CBOMM SMOLMOHATIBHBIM COCTOSHUEM M
SMOLMSIMH OIIIOHEHTa B KOH(IMKTHOM B3auMoeiicTBuu. TexHonornu
(opMHUPOBaHI KOHCTPYKTHBHOTO SMOIIMOHAIBHOTO (hOHA

nieperoBopos. /IIp/

J1.1J11.2J11.3
01052053 54 55

© ®I'BOY BO «Henl'V»
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2.2 OCHOBHBIE TOHATHA YNpaBIeHN KoH(IuKkTaMu. [IpuHINIEI paspeneHus 6 20 JI1.1J11.2 J11.3
KoH(uKTa. TeXHOIOTH HHTETPATUBHOTO Pa3pelleHns: KOH(IUKTa. 0122233435
TexHMKa OTCTaMBaHUs CBOUX HHTEPECOB U apTYMEHTAIIMHU, HABBIK TOUCKA
pemreHus B KoHQHUKTe. OPMBI yperymupoBaHus KOH(IUKTOB.
INeperoBopsl: mponeaypa U TEXHOIOTHS HOATOTOBKHU K IIEPETOBOPAM,
HPUHIMIBI BEICHHS IIEPEroBOPOB. ApOHUTpaK, Kak opma
YperyTupoBaHus CeMeHHBIX KOHGIHUKTOB. [Icixomormyeckoe
MTOCPETHIYECTBO B Pa3pelleHHH CEMEHHbBIX KOHQIUKTOB. HaBbIku
Menuaropa. HaBbIk CHMKEHHS SMOIMOHATIBHOTO HAIPSKEHUS B
KOH(IHKTE. TEeXHUKH yNPaBICHUS] CBOMM SMOLMOHAIBHBIM COCTOSTHUEM M
SMOIMSAMH ONMOHEHTA B KOHQIMKTHOM B3aHMOJIeHCTBIH. TeXHOIOTHI
(hopMHUpOBaHI KOHCTPYKTHBHOTO SMOLIMOHAIBHOTO (hOHA

neperoBopos. /Cp/

2.3 OCHOBHbBIC TIOHATHS yIpaBiIeHHs KOHGIUKTAaMH. [[pUHIMITBI pa3perieHust 6 10 JIT.1JI1.3
KoH(]mKTa. TeXHOIOTHS HHTETPATHBHOTO Pa3peIIeHNs KOH(IINKTA. 010222334935
TexHUKa OTCTaMBAHUS CBOMX HHTEPECOB U aPTYMEHTAIINH, HABBIK TOUCKA
pewenus B KoH(nuKTe. POPMBI yperyaupoBaHusi KOH(IUKTOB.
ITeperoBopsl: poleAypa U TEXHOJIOTHS IOATOTOBKH K IEPErOBOPAM,
TIPUHINIIEI BEICHUS TIEPEroBOpoB. ApOUTpax, Kak Gopma
YperymupoBaHus CeMeHHBIX KOH(GIUKTOB. [Icuxonornyueckoe
MOCPEIHUYECTBO B Pa3peliCHUH CeMEHHBIX KOH(IUKTOB. HaBbIKH
Menuaropa. HaBBIK CHIKEHHS SMOIIMOHAIBHOTO HANIPSHKEHHS B
koH(puKkTe. TeXHUKH yIpaBIeHUS] CBOUM YMOIIMOHATEHBIM COCTOSHHEM U
SMOLMSIMH OIIIOHEHTa B KOH(IMKTHOM B3auMoeiicTBuu. TexHoornu
(opMHpPOBaHMSs KOHCTPYKTHBHOTO 3MOILIMOHAIBHOTO (hOHA

IeperoBopoB. /JIex/

6. ®POHJ OHEHOYHBIX CPEJACTB

6.1. IlepeyeHb BHIOB OLEHOYHBIX CPEICTB

TectupoBanue
CobecenoBanue
ITpaxkTuyeckue 3agadu

6.2. TunoBbie KOHTPOJIbHbIE 3aJaHUSI U MHbIE MaTepPUAJIbI /ISl TEKYLIel aTTecTalul

ITpuMeps! TECTOBOIO 3a1aHUsL:
KoHCTpyKTUBHBIH KOHQIUKT - 3TO ...

1) KOH()IMKT, O3UTUBHO BIIMSIOMINI Ha CTPYKTYpPY, IMHAMUKY U PE3yIbTaTUBHOCTD COLHAIBEHO-IICUXOJIOTHYECKUX
HPOIECCOB

2) peaTuCTUYHBIN KOH(IUKT

3) KOH(QIUKT, LeJIb KOTOPOTO — JOOUTHCS KOHKPETHOTO Pe3yNbTaTa, ONpeAeTIeHHbIX MPEUMYIIECTB

4) KOH()IIMKT, KOTOPBIH COOTBETCTBYIOT OOBEKTHBHBIM PEaIbHBIM YCIOBHSM M PEaJTbHOM CUTyaluH

5) BCE OTBETHI BEpHEIC

Beienstor cneayromue GyHKIMH KOHPIUKTOB:

1) pECypCHBIE, CIIOYEHHS, SMOIMOHATIBHON pa3psAaKu
2) JIECTPYKTUBHBIE M KOHCTPYKTHUBHBIE

3) KOOTIEPaTUBHBIC U KOHKYPEHTHBIC

4) MOTHBAIMOHHBIEC, KOTHUTHUBHEIC, JIEITSITFHOCTHEIC

CTaI[I/ISI KOH(bHHKTa, Korga BC€ y4aCTHUKH IrOTOBBI IPUHUMATh KOHC])J'II/IKT CEPHE3HO U JOCTATOYHO MOTHBUPOBAHBI, YTOOBI
pa6OTaTB C HUM, Ha3bIBACTCA:

1) JCKaJIalHs

2) «TOYKa KyTbMUHAIIUN

3) cOaaHCUPOBAHHOE MPOTHBOCTOSHHE
4) «3pENIOCThY

6.3. TunoBble KOHTPO/IbHBIE BOIIPOCHI U 3aJaHUS JJIsl IPOMEKYTOYHOMH aTTecTaluu

Turmonorust KOHQIUKTA.

© ®I'BOY BO «Henl'V»
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ITo3nTHBHEIC U HETaTUBHBIEC (DYHKIINH KOHQIIHKTA.

CTpyKTypHBIE DJIEMEHTHI M IMHAMHUKA KOH(IHKTA.

Bo3HukHOBeHNE 00BEKTHBHON KOH(IMKTHOH CUTYalIHH.

CrpaTerny MoBe/IeHNs B KOH(IUKTE.

Tuns! KOHQIUKTHBIX TMYHOCTEH.

ITpueMbl KOHCTPYKTUBHOTO B3aHMOJIEHCTBUSI.

TexHONOTHH IPOSCHEHNST HHTEPECOB JIPYroi CTOPOHHI.

Omnpenenenue mpeaMera v THIa KOHQIUKTA.

ITpueMsl 0OBEKTUBHOTO aHATHM3a U UHTEPIPETAIIUU CUTYAIIUH.

OCHOBHBIE MTOHSTHS YIIPABICHUS KOHQIUKTAMH.

[MpuHIMTEL pa3penteHust KOHMINKTA.

TexHONOTHA MHTETPATUBHOTO Pa3pelIeHNs] KOH(IIIKTA.

TexHUKa OTCTaMBaHUS CBOMX MHTEPECOB M apryMEHTAIMH, HABBIK TOUCKA PELICHUS B KOH(INKTE.
DOopMBI yperynupoBaHus KOH(INKTOB.

ITeperoBopsl: mponeaypa U TEXHOIOTHS HOATOTOBKHU K IIEPETOBOPAM, IPUHIIUIIBI BEACHHUS IIEPETOBOPOB.
ApbuTtpax, Kak (opMa yperylnupoBaHHs CeMEHHBIX KOH(IUKTOB.

INcuxosornueckoe MOCPEJHNUECTBO B Pa3peIICHNH CEMEIHBIX KOH(IIHKTOB.

Hagbiku mennaropa.

HaBbIK CHIDKEHHS SMONMOHAIBHOTO HANPSDKEHUSI B KOH(IIUKTE.

TeXHUKH yrpaBIeHHS CBOUM SMOLOHAIBHBIM COCTOSIHUEM U SMOLIUSIMH OIIIIOHEHTa B KOH(IMKTHOM B3aMMOJICHCTBHH.
TexHomornn GopMHPOBAHHS KOHCTPYKTHBHOTO SMOIMOHAIIBHOTO ()OHA MEPETOBOPOB.

[IpakTuyeckue 3anauu:
Nel
HapucyiitTe cxeMy U MOKaXHUTe B3aHMOCBS3b MEXKIY 00BEKTOM, MPEAMETOM U METOJIOM KOH(IMKTOIOTHH.

Ne2
IpuBeauTe MPUMEPHI, XapaKTEPU3YIOIINE OCHOBHBIC IPUHIIUITBI HCCIICAOBAHUS KOH(IMKTA: JETEPMUHI3M; CUCTEMHOCTH;
pasBuTHE.

Ne3
BpImunimre 0CHOBHBIE METO/TbI, HCIIOIB3yeMbIC B TUATHOCTHKE KOH(QIIUKTOB. PacKpoiiTe X CHIIbHBIC U CITa0bIe CTOPOHBI B
TabIHIE.

Ned
OOBsICHUTE IPUYNHBI MHOTOOOpa3#e METOI0B, MPUMEHIEMBIX KOH(IUKTONIOTHEeH. B dem 3aximogaercs mpobiema Beibopa
ONTHMaJIbHBIX METOI0B UCCIIEI0BAHMA?

No5
OxapakTepu3yiiTe OCHOBHBIC METO bl KOH(ITUKTOJIOTHYESCKOTO MCCICAOBAHMUS: CTPYKTYPHO-(DYHKIIHOHAIBHBIN;
MPOLECCYaTbHO-THHAMUYECKHUIA; TUITOIOTH3AIHST; IPOTHOCTHYECKHUIT; pa3pelInTeNbHbIN.

Ne6
IMokakute 0COOEHHOCTH PAa3PEIINTEIBHOIO METO/IA HCCIIEIOBAHUS KOH(ITMKTA U CTPATETHH PETYIUPOBAHU KOHMIUKTA,
BbIpabaThIBAEMbIE HA €I0 OCHOBE.

6.4. Kputepuu oneHuBaHUA

Orenka "omuHo": TouHOE ¥ MPOYHOE 3HAHUE MaTepHaia B 3a1aHHOM 00béMe. [loHnMaHne MaTepuana, criocoOHOCTh
CaMOCTOSITEIIBHO PACCYKIaTh U JIeNIaTh YMO3AKIIOUSHHsI, OCHOBAHHbIE HA aHAJIN3€ HAYYHOTO 3HAHUS.

Ormenka "xopomro": ITpouHoe 3HaHKWE MaTepHaia IPHU MaJIO3HAYUTEIBHBIX HETOUYHOCTAX (He Ooiee ABYX-TPEX).
HenocraToyHo nosiHoe moHUMaHUe MaTepHuaia, He3HAYUTENbHbIE HETOUHOCTH MTPHU BEIHECEHUH COOCTBEHHBIX
YMO3aKJIIOYeHNUH, OCHOBAaHHBIX HA aHAJIN3E HAYYHOTO 3HAHUSI.

Ornenka "yoBIeTBOpUTENbHO" : 3HAHNE MaTepHalla ¢ 3aMETHBIMU TpoOesiaMu, HETOYHOCTSIMH, HO TAKUMH, KOTOPEIE HE
CIIy)KaT MPEMATCTBUEM JUTS JanbHelero ooyuenns. Hegocrarounoe noHumManue Matepuana, ciado BbIpakeHHas
CHOCOOHOCTh K CAMOCTOSATENIEHOMY CYXKICHHUIO.

Orenka "HeynoBIeTBOpUTENBHO " : He3HaHue W HETOHUMaHUE OCHOBHBIX MOJIOKEHHUH Kypca, HECITOCOOHOCTh
CaMOCTOSITENTFHO MBICIIUTD U I€NATh BHIBOJIBI AJIsl MPAKTHUECKON M UCCIIEIOBATEILCKOM AEATENLHOCTH.

7. YHEBHO-METOAUYECKOE U THO®OPMAIIMOHHOE OBECIIEYEHUE JUCIUIIJIMHBI (MO 1Y JIS)

7.1. Pexomenayemasi 1uTepaTypa
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7.1.1. OcHoBHas1 JMTEpaTypa

ABTOpBHI, 3araBue WznarensctBo, | Pecype
JI1.1 {I'pumuna H. B. INcuxonorns KOH(IUKTA CaHKT-
Ierepbypr [u
np.]: [urep,
2009
JI1.2 |I'pumuna INcuxonorus KOH(IUKTA CaHKT-
Ierepbypr :
[Mutep, 2005
JI1.3 | berukosa JI. T'. Ynpapienue KOHQIUKTAMU B OpraHuzanuu: Ha npumepe HOY Mocksa : [6. u.], 9BC
ITpodrieHTp : BRITycKHAs KBaTH(HKAIMOHHAS paboTa: 2018
CTy#eHuYecKas HaygHas paboTa
(https://biblioclub.ru/index.php?page=book&id=491302)

7.2. llepeuenn pecypcoB HHGOPMALMOHHO-TEJIeKOMMYHHKALMOHHOI ceTn "UHTepHeT"

D1 |Jlanb [DnexTpoHHBIH pecype] : anekTpoHHO-0nbanoTeyHas cucrema (ObC) / uznatenscrso Jlans. — URL:
http://e.lanbook.com/ URL: http://e.lanbook.com/

D2 | YHuBepcuTeTcKas OMOIMOTeKa OHIAWH [ DIEKTPOHHBIH pecypc] : aiekTpoHHo-0nbmoTtednas cuctema (OBC) / OO0
Jupextmenua [Mabmumuar. — URL: http://biblioclub.ru/ URL: http://biblioclub.ru/

93 | IOpaiiT [DnekTpoHHBIH pecypce] : anekTpoHHO-0ubaroTeuHas cucrema (3bC) / m3natensctBo FOpaiit. — URL:
https://biblio-online.ru URL: https://biblio-online.ru

D4 | Znanium.com [DaeKTpOHHBIN pecypc] : anekTpoHHo-0nbmnoreunas cucrema (ObC) / HayuHo-u31aTeNbCKUi IEHTP
NH®PA-M. — URL: http://znanium.com/ URL: http://znanium.com/

25 | BOOK.ru [DnekTpoHHBIH pecypc] : anekTpoHHo-0nbmuorednas cucrema (OBC) / m3narensctBo KnoPyc. — URL:
https://www.book.ru/ URL: https://www.book.ru/

7.3 Ilepevyenb HHGOPMALMOHHBIX TEXHOIOT Wi

7.3.1 IlporpaMMHoOe o0ecrnieueHue

Adobe Reader

MS Office365

LMS Moodle

7.3.2 IIpodeccuonanbHbie 6a3bl JAHHBIX U HHPOPMALUOHHO-CIIPABOYHbIC CHCTEMbI

8. MATEPHAJIBHO-TEXHUMYECKOE OBECIIEYEHME JUCIIMITJINHBI (MOJAY JIA)

HJ’I?{ peajin3alii JUCHUIIIIMHBI UCITIOJIB3YIOTCA y‘{e6HBIe AYAUTOPHHU OJIs1 IPOBCACHUSA 3aHSTUH JEKITUOHHOTO THIIA, 3aHATUI
CEMHUHAPCKOI0 TUIIA, IPYNIIOBBIX 1 HHIANBUAYAJIbHBIX KOHCYJIBT&HI/Iﬁ, TEKYIIETO KOHTPOJIA 1 HpOMG)KyI‘O‘{HOﬁ aTTeCTalluu, a
TAKXKC IMIOMCIICHUA JIs CaMOCTOSITCILHOM pa6OTLI.

Y4eOHBIC ayTUTOPUH YKOMIUICKTOBAHBI CTICIIHAIN3NPOBAHHOM MEOETbI0 M TEXHUIECKIMH CPEeACTBAMH 00ydeHns (paboune
MecTa 00yJaronuxcs, pabouee MECTO MpernoiaBaTes, KJIaccHas J10CKa, KOMIIBIOTEp, MMEIOINii 1ocTyn K ceTn MHTepHer, ¢
ycraHoBIeHHBIM [10, MynTbTHMEIMHHBINA TPOEKTOP U 3KPaH, ayJMOKOJIOHKH).

Jlnst ipoBeeHus 3aHATHI JICKIIMOHHOTO THIIA MTPEAIaraloTcsl HAOOPBI IEMOHCTPAILIMOHHOTO 000PYIOBaHUS U Y4eOHO-
HaIISTHBIX TIOCOOMH (MIUTIOCTPATUBHEIA MaTepHall ITOrOTOBJICH C IIPAMEHEHHEM MIPOTrPaMMBI IOATOTOBKH U IIPOCMOTPaA
npeseHtanuit Microsoft Office PowerPoint. B kadecTBe 1eMOHCTpaIMOHHOTO 000PYI0BaHUS, TO3BOJISIONIETO 0TOOPaXKAThH
MaTepHall Ha OOJNBIIOM dKpaHe, IPUMEHSETCS KOMIUIEKT MY/IbTUMEHIHON anmnapaTypbl, yCTAHOBIEHHBIH B CIIEHUAIBEHO
000pYIOBaHHBIX IS ATOTO ayauTOpHsX. [Ipe3eHTanus mo3BoIseT NPOHUTIOCTPHPOBATE C TOMOIIBIO TAOJIHII, CXEM,
Auarpamm, @OTOHOKyMCHTOB OCHOBHBIC ITOJIOXKCHHUA AUCHTUITIIMHBI )

IMToMemeHust 11 CaMOCTOATENBFHOM PabOTHI 00YJAIONIMXCSI OCHAIIICHB! KOMIIBIOTEPHON TEXHHUKOH C ITOJKITIOUYCHHEM K CEeTH
"UaTepHeT" 1 00ecredyeHneM TOCTYIa B 3JIEKTPOHHYIO HHPOPMAITHOHHO-00pa30BaTeNbHYIO CPEy YHUBEPCUTETA.

B ciysae npuMeHeHHs IpH U3YYEHHUS JUCIUIUIMHEI SJICSKTPOHHOTO O0YYEeHUS, TUCTaHIIMOHHBIX 00pa30BaTEIbHBIX
TEXHOJIOTHH 00ydaromemMycss HSOOXOANMO UMETh JOCTYH K KOMITBIOTEPY, HOYTOYKY, IUTAHIIETY, CMapT(hOHY C IPOTPaMMHBIM
obecrieueHueM, O3BOJISAIOIINM BOCIPOU3BOAUTE BUACO(AIbI, aynnodaiibl, mpe3eHTaluu, IPOCMaTPUBATh H300paKeHHs
pa3u4HbIX (popMaTOB, CO37aBaTh TeKCTOBBIC (hailbl B popmate Word, Powerpoint.

9. METOIUWYECKHE YKA3AHUA 1JIAA OBYYAIOIINXCA 11O OCBOEHUIO JUCHUITIJIMHBI (MOAY JIS)

OcBoeHue COACPIKaHUA yqe6H0171 JUCHUIIIMHBI «IICUXOJIOIUA KOH(bJ'II/IKTa» OCYIIECTBJIACTCA Ha JICKOUAX, CCMUHAPCKUX
3aHATHAX U B IIPOIIECCC CaMOCTOSITCILHOM y‘IC6HOI71 ACATCIIBHOCTU CTYACHTOB.
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B mporiecce mpocirymiBaHus U BEICHUS JIKITMOHHBIX 3amucei 0co00e BHIMaHNE CIIEIYeT YACTHTh TEOPETHICCKUM H
MPaKTHYECKUM 3HAHUSAM, TO3BOJISIOIIUM MIPUOOPECTH YMEHHS U BBIPAaOOTAaTh HAaBBIKH, ITOJIE3HBIE IS IPAKTUUECKOH paboThI
TMICHXOJIOTa.

JIeKIIMOHHBIH MaTepya IBIIETCS BaKHBIM, HO HE €IMHCTBEHHBIM JUI YCBOCGHHS yueOHO nucruiuiHbl. Ero 00s3aTensHo
HEOOX0IMMO JOMOIHUTH MaTePHaIOM JHTEPaTyphI IO TEME.

IToaroToBka K ceMUHAPCKUM 3aHATHAM TpeOyeT YCBOEGHHs Ka)KIbIM CTYAE€HTOB BCEX BOIPOCOB, BHIHOCUMBIX Ha 00CYKIEHHUE.
IMoaroToBka K JIF00OMY CEMHHAPCKOMY 3aHATHIO BKIIFOUaET B ce0s psizt aTarmoB. O3HAKOMHBIINCE C PEKOMEHIOBaHHO
JIUTEPaTypoH U 3aJaHUSIMH, CTYACHT HAYMHACT CBOIO pabOTYy 10 MTOJTOTOBKE K CEMUHAPY:

1) nnanupoBanue paboThl: OnpeAersieTcst 00bEM JTUTEpaTyphl, METOIMKA TIOATOTOBKU K CEMHHAPY, CPOKH BBITIOJIHEHHUS;

2) YTeHHUE JINTePaTyphl: HAYMHACTCS C OCHOBHBIX HCTOYHMKOB (YUEOHUK, JICKLIUS) M 3aKaHUMBAeTCS pabOTOH HaJ
JIOTIOJIHUTENBHOM JIUTEPATYPOH;

3) BBINHCKH: JETAIOTCA IO KaXJOMy IYHKTY IUIaHa, OTPabaThIBAIOTCS 3aUCH JICKIUII;

4) cocTaBIAIOTCS ILUIaHBI OTBETOB, FTOTOBSITCS LIUTATHI, TE3UCHI.

ITaH moMoraeT CTyIEeHTY OpraHH30BaTh CBOIO pPaOOTY HAJl TEMOM, JeTaeT ero OTBETHI OoJice IeNeHaIIpaBICHHBIMH,
JIOTUYHBIMH, ITOCIEAOBATEIFHBIMHA, JTOKAa3aTeIbHBIMH.

IMocne n3ydeHus TUTEPaTyphl U COCTABIEHUS KOHCIEKTa HEOOXOAUMO COCTaBUTh IJIaH YCTHOTO OTBETa U MPOAYyMAaTh
CoZiep)KaHUE BBICTYIUICHHS, TpUMepbl. Oco00e BHUMAHHE ClIeyeT YAeIATh paboTe HaJl CoAep KaHUEM MOHATHH. BaxxHo
MOHUMATh JIOTHKY aBTOpPA IIOHATHS, HCKATh PacIIn(poBKy HE3HAKOMBIX TepMUHOB. [1o Bomrpocam, KOTOpPEIE BEI3EIBAIOT
TPYAHOCTH P U3y4ICHUH, MOXKHO HOIYyIUTh HHIUBUAYAIbHYIO KOHCYIIBTAIIUIO Y IIPETIOIaBaTels.

HexoTopble cOBETHI 110 BBICTYILIEHHUIO (TIIPU OTBETE) HA CEMHUHAPE!

- €CITH BBI YyBCTBYETE, YTO HEJOCTATOYHO XOPOIIO BIIaJeeTe SI36IKOM YCTHOTO M3JI0KEHHS, COCTABILINTE OAPOOHBIN TIaH
MaTtepuala, KOTOpBIif OyleT H3araTses;

- cTapaiTech OTBEYATh, IPHICPIKUBASACH TYHKTOB IIAHA;

- cTapaiitech NPeo0IeTh BOJIHEHHE, BAC OKPYKAIOT TOBAPUIIH, 3 OHH O4EHb OJIaroKeaTeNbHbl K BaM;

- TOBOPHTE YETKO, BHATHO, HE YITOTPEOIIANTE CIIOBA-TTapa3nuTHI, HeJIETHTHMHEIE clloBa. He 3a0bIBaliTe, 9TO OHOBPEMEHHO BB
paboTaeTre HaJl CBOMM BepOaTbHBIM HMUIKEM;

- cTapaiitech Jale U3JjaraTb CBOM MbICIH (CBSI3aHHbIE C Y4eOHBIM IPOLIECCOM) OKPY)KAOIIMM B HEydeOHOH 0OCTaHOBKE —
JioMa, B OOIEKHUTHN;

- IpeojioJIeBaiTe 00s3HB BRICTYIUICHNS. CMeree BeTynaiiTe B OJIEMUKY, He IIEpeXUBaiTe, €CIIM BaM He yaJIoCh B HEH
0JIep>KaTh BEPX.

Jlpyrum HanpasieHHEM Y4eOHOH e TeIbHOCTH CTYJCHTOB SIBIISIETCSl CAMOCTOSITEbHAsE paboTa ¢ Hay4HOH 1 ydeOHOH
JIUTEPaTypoi.

Hayunas murepaTypa — COBOKYITHOCTb MMCBMEHHBIX TPYJOB, KOTOPBIE CO3/IaHEI B PE3yIbTAaTe UCCIICIOBAHNM,
TEOpeTHYECKUX 000OIIEHNUH, cIeTaHHbIX B paMKaX HaydHOro MeToja. HaydHas nuTeparypa npeaHazHaueHa Ui
UH(GOPMHUPOBaHUS YIEHBIX H CIICIIHAINCTOB O MOCIIEIHIX JOCTIDKCHHUIX HAYKH, a TAKXKe TSI 3aKPEIUICHUS TPHOPHUTETA Ha
HayIHBIE OTKPBITHSL.

K yue6HOI1 muTepaType OTHOCATCS MPOU3BEACHUS TI€YaTH, CO3AaBaeMble KaK CPeICTBO 00yUeHNUS Ul OIpeIeIeHHON
CHCTEMBI 00pPa30BaHMs MM NIEPENOATOTOBKU KaJPOB, A1 KOHKPETHOTO YIeOHOTO 3aBEACHMS WM IJIsl CAMOOOPa30BaHUS.
Y4eOHyro TUTepaTypy IPYIITUPYIOT MO BUIaM H3/1aHHH:

- IPOTPAMMHO-METOJHIECKUE — IIPOrpaMMBl (paboune, cCTabMIbHBIE), METOJUUECKUE YKa3aHUS K IPOTrpaMMam,
METOMUYECKUE MIChMa U PYKOBOJACTBA;

- oOyyaronue — yaeOHUKH, yIeOHbIe TOCOOUS (TEKCTOBBIC), JICKITUH, KOHCIIEKTHI JICKITHH, COOPHHUKH JICKIIHT;

- BCIIOMOTATEIbHBIE — XPeCTOMATHH, TPAKTUKYMBI, COOPHIKY MPaKTHIECKHUX 3aJaHIH, YIpaKHEHUH U 33124, TUTaHbI
MpPaKTHYECKUX U CEMUHAPCKUX 3aHATHH, aTJIackl, pabodne TeTpaau, 1a00paTopHbIE )KypHAIBI, U3TAHUS I YTEHHS Ha
MHOCTPAHHBIX A3bIKaX, COJEprKallle METOAUYECKHUH anmapart.

OCHOBHOM BHJI y4eOHOH TNTEPATYpPHl — YICOHUK.

BaxHBIM Ka4eCTBOM, HEOOXOUMBIM CTYACHTY AT 3P (HEeKTUBHOM CAaMOCTOATETBHON PAOOTHI, SIBISETCS YUTATEIIBCKAS
KynbTypa. FIcKyccTBO uTeHHs MpeIonaraeT CiocOOHOCTh TMOKOTO YTE€HHs B 3aBUCHMOCTH OT €ro LeNH, 3a/1a4 1 XapakTepa
TekcTa. YTeHne JoIDKHO OBITh OPraHW30BaHO TAKMM 00pa3oM, 4TOOBI, OTCEHBAst JIMIITHEE, MBI yMEIH BHIOUPATh TOJIBKO
CYIIECTBEHHO HOBOE, COCTABIISIOIIEE OCHOBY 3HAHMIA.

B 3aBHCHMOCTH OT IeH U 3a7a4, KOTOPBIC MBI CTABUM IIepesl OO0, BEIOMPAETCS TOT MIIM HHOM CIIOCO0 YTEHHS.
OsHakomuTenbHOE (Oeroe) YTeHue MO3BOJISIET MOTYIUTh O KHUIE HIIH CTaThe NIepBOe 001IIee PeCTaBICHHUE.

BricTpoe uTeHne — CIUIOIHOE YTEHHE TeKCTa, 00eCIIeYHBaloIee MOJTHOE U Ka4eCTBEHHOE YCBOCHHE IIPOYUTAHHOTO
BBIIIOTHAEMOE HETPAAUIIHOHHBIMU MeToamMu. OHO IpeCTaBIsAeT aKTUBHBII CO3HATENBHBIH IPoIece, B X0Je KOTOPOTo
AHAIN3UPYIOTCS (QAKThI, CY)KJICHUSI, TPOUCXOIUT CUHTE3 OT/IEIbHBIX OHIATHH, B pE3y/IbTaTe Yero 3aKnajapiBacTcs pyHaaMeHT
HOBOTO 3HaHUs. B Tex ciydasx, korna JOCTUraeTcsi COBEPIIEHCTBO, TAKOE YTEHHE YACTUYHO MEPEXOJNUT B aHATUTHYECKOE.
Yrnybnénnoe urenne. [Ipu TakoM uTeHNn oOpaimaeTcst BHUMaHKE Ha JISTANIN, IPOU3BOAUTCS UX aHAIN3 U OLleHKA. IHOTIa
TaKOW BHJ] YT€HHS HA3bIBAIOT aHATUTHUECKUM, KPUTHIECKHM, TBOPUECKAM. DTOT CHOCOO CUUTACTCS MyUIINM IIPH U3y4CHUH
y4eOHBIX TUCHMIUINH, €r0 MCIOJb3YIOT IPH 3HAKOMCTBE C MaTepHaIOM HOBOH TeMbl, Tabnuuamu. YteHue yaeOHnKa — 3TO
yrryonéaHoe uyreHne. OHO TpeOyeT HOBHIIIEHHOTO BHUMAHUS M YCBOCGHHS IpOYHTaHHOTO. [I09TOMY B TaHHOM CiIydae BaXXHO
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JIeNIaTh 3aMUCH.

[Tanopamuoe 6vicTpoe uTeHne. Vcnonb3yloTes crenuanbHble TPEHUPOBOYHBIE YIPaXXHEHHs, OJaro1aps KOTOPBIM CTYIEHT
JIOOHMBaETCs CYIIECTBEHHOTO YBEIWYEHHS yria (T1oJist) 3peHus. Bosnukaet a¢dext nanopamHOTo BHACHUS TeKcTa (P et
(hy3MOHHOW TMBEPTEHINH, T.€. pa3BeAeHHE 3PUTENBHBIX OCeil I71a3). 3a CUeT 3TOT0 MOBHIMIACTCS CKOPOCTh YTEHHS M Ka4eCTBO
YCBOEHUS IPOYUTAHHOTO.

Bri6opounoe urenne. Pa3HOBUAHOCTE OBICTPOTO YTEHUS, IPU KOTOPOM U30HPATENbHO YUTAIOTCS OTAEIbHBIE pa3/esbl
TEKCTa: BHUMaHHE (PUKCHPYETCS TOJIBKO Ha ACIEKTaX TEKCTa, KOTOPhIe HeOOXOIMMBL. DTOT METOJ OYCHB YacTO HCITOIBb3YeTCs
IIPY BTOPUYHOM YTEHUU KHUTH MIOCIE €€ IPEABAPUTENBHOTO IPOCMOTpa. B 3TOM cityuae cTpaHHUIIBI KHUTH JIUCTAOTCA J0 TEX
Top, MOKa He OTHILIETCS HYKHBIN paznen. Ero untaor yriay0neHHo.

UreHne-npocMOTP-CKaHUPOBaHHUE HCIIOIB3YETCS Ul IPEABAPUTEIBHOTO 03HAKOMIIEHUS ¢ KHUTOH. C OMOILBIO 3TOr0
METO/Ia OTIPEETISIOT IIEHHOCTh KHUTH: «IIPOOETaloTy MpeIiCIOBHE, IT0 OTJIaBICHNIO BRIMCKUBAIOT HanboIee BaKHBIS
MOJI0KEHHUS, IPOCMATPHUBAIOT 3aKJIFOUCHHUE, COCTABIISETCS «JHAarHo3» KHUTH. CKaHHUPOBaHHE — OBICTPBIA IIPOCMOTP C LIENBI0
noucka (haMuiIuy, cioBa, (akra. Pa3zBuBasi U TpEHUPYs 3pUTENBHBII anmapar, 1 0COOCHHO Nepu(epuitHOe 3peHNe, YUTATEIb
IIPY B3IVIS/IE€ HAa CTPAHMILy TEKCTa MTHOBEHHO OOHApYXXUTh YBUIETh HYXHbIE CBEICHHUS.

Pabota c nmuTepatypoii npeamonaraeT BeACHHE 3aiceil MPOYNTaHHOTO. BunaMu Takux 3amicei SBISIOTCS TUIaH, BBITUCKT U
LUTATHL.

ITnan - HanboJee COKpaICHHBII BapHAHT 3aIUCH IPOYUTAaHHOTO. OH MOXET OBITh IPOCTHIM (KpPaTKHM) U pa3BepHYTHIM. B
HETO BXOJUT MepedeHb BOIIPOCOB, PACCMAaTPHBAEMBIX B M3ydaeMoM MaTepraine. [nan 0OBI9HO pacKphIBaeT JIOTHKY aBTOpa,
CIIOCOOCTBYET JIydIIeil OPHEHTAINH B COJCPIKaHUU MTPOM3BeACHH. [I1aHbI, cOCTaBICHHBIE paHEee, MOTYT UCTIOIB30BAThCS
KaK penpoayKTUBHBIA METO AJISl BOCIPOU3BEACHHUS MPOLUIOro 3HaHusA. PopMa M1aHa He UCKIIIOUAeT HUTHPOBAHUS
OTIEIBHBIX MECT, 0000IIeHN T 0COOEHHO KacaroluXcs ITOCISIHNX (paKTOB WM COOBITHI. B oTiidme ot mpocroro,
Pa3BEepHYTHIN TIAH MOXKET BKIIIOYATh OCHOBHBIC H/ICH IIPON3BEICHNS, BRIICPKKH U3 HET0. TakuM IIIaHOM yIOOHO
MOJIB30BATHCS MPH MOATOTOBKE TECTa COOCTBEHHOTO BBICTYIUIEHUS, JOKIIa/1a, CTAThH HA Ty WU UHYIO TEMY.

JIOCTOMHCTBO BBHIITUCKH 3aKJIFOYACTCS B TOYHOCTH, JOCTOBEPHOCTH aBTOPCKOTO TEKCTa, yIOOCTBE MOJIH30BATHCS 3aITUCIMH
TIpH TTocieAyronieii paboTe, HAKOIUICHHH U 0000mmernH gakTrdeckoro MaTeprana. OHH, BTSN U3 TEKCTa CaMoe TJIaBHOE,
CYIIECTBEHHOE, IOMOTAIOT €T0 TIIy0XKe MOHSTh, TOMOTAI0T CO3aTh 3ael Ha Oyaymiee. Takoi 3axen HeoOX0aUM JUIs
OBICTPON MBICIUTEILHON MOOMIN3ALIMH, KOHIIEHTPALUH 3HaHUi, X OBICTPOTO U TOYHOTO BOCIIPOU3BEAEHU. BhInucku XoTs
W OTHUMAIOT BpEMsl, HO B IIEJIOM SKOHOMST BPEMEHHOH IMOTEHIIHA 00yJalomerocs.

BhInucky MOXHO J1eN1aTh 110 XOA4Y YTE€HHS WIU T10CIIE 3aBEPILIECHHS O3HAKOMIIEHUS C TEKCTOM. LIUTaThI - 3TO BBIIUCKH,
MPUBOAXMBIE 10CTIOBHO. OCHOBHBIE MPAaBHJIA: IUTUPOBATH MO BO3MOKHOCTH 3aKOHUEHHBIMU YaCTSIMU TeKCTa (LeIbHBIMU
TPEUTOKCHUSIMH, IEIbHBIMA HEOOJIBIIUMH a03aIlaMu); KKyl [IUTATy 3aKJIF0YaTh B KABBIYKH. ECITM IUTATY BBITHCHIBAIOT
U3 CEpEeUHBI NIPEUI0KEHNS, TO TI0CIIE BBOJHBIX KaBbIYEK CTABAT TPU TOUKU. Ilociie kaXknoi UTaThI CIeAyeT YKa3blBaTh €€
UCTOYHUK.

B ciiyyae npumeHeHus npy 00y4eHHUHU 3JEKTPOHHOTO 00y4eHH s, AUCTAHIMOHHBIX TEXHOJIOTHI 0OLIEHUS 00yJarommxcs 1
MIpeToIaBaTessl OCYIICCTBIIACTCS B PSKUME PeaTbHOTO BpeMeHu: onnaitH-3ausaTus B UC Microsoft Teams, B ToM uwmcie npu
TIOMOIIH TIAT(OPMBEI AJIS1 BUACOKOH(DUPEHIICBSI3H Z00m, OTIIONKEHHOTO BPEMEHH: CHCTEMAa AUCTAaHIIMOHHOTO 00yJIeHHs
Moodle, snekTpoHHast oYTa U Ap.

OmnpeneneHHyI0 YacTh BpeMEHH 00yJaroIIuecss CAMOCTOSITENIFHO paboTaloT ¢ y4eOHO-METOTNUECKUME MaTepHaaMu.
O0ydaronyecs IMEIOT BO3MOKHOCTh KOHCYJIBTHPOBATHCS C MIPEIIoIaBaTeNIeM M0 BCEM BOIIPOCAaM, BO3HUKAIOIIIM B X0J1€
CaMOCTOSATENBHON PaOOTHI MOCPEACTBOM AIIEKTPOHHOH OYTHI, COLMATBHBIX CETEH I MECCEHIKEPOB.

Hoctyn oOy4atomierocst K yueOHBIM pecypcaM B pEKUME OTIOKEHHOTO BPEMEHHU, CAMOCTOSTEILHOM PabOoThI
OCYIIECTBISIETCS Yepe3 ceTh IHTepHeT B yIOOHOM ISl HEro MecTe, BpeMEHH U TEMITE.

10. CHEIIMAJIBHBIE YCJIOBHUS OCBOEHUA JUCIIMITJINHBI OBYYAIOINIUMHUCH C
HMHBAJIMJHOCTBIO U OTPAHUYEHHBIMHA BO3MOXKHOCTSAMMU 31O0POBbSA

OcBoeHHE AUCHUILIMHBI MHBAIUAAMH U JULIAMU C OTPAHMYEHHBIMU BO3MOXKHOCTSMH 370POBbs OCYIIECTBIISETCS C
WCIIONIb30BAaHUEM  CIICIMANBHBIX TEXHWYECKHX CPEJACTB M TOJ0 WHGOPMAIMOHHBIX TEXHOJIOTHH, IPETOCTaBIIEMBIX
PecypcHBIM y4eOHO-METOJMYECKUM LEHTPOM IO OOYYEHHIO MHBATHUIOB U JIUI C OTPAaHUYCHHBIMU BO3MOXKHOCTSMH 310pPOBbS
Uenl'Y o 3anpocy oOyuatorerocs.

1. MoOunnbHBIE cHeUaIbHbIe TEXHIHYECKHE CPENCTBA UIS JIUII C HAPYIICHUSMH 3pPEHHS: MTOPTATHBHBINA KOMIIBIOTED
¢ BBOJOM/BBIBOZIOM mpudroM Bpaiins c¢ cuaresaropom peun «ElBraile-W14J G2»; HOyrOykm ¢ mporpaMMHON 3KpaHHOTO
noctyna NVDA; sneKkTpoHHbIE YBEIMUYHUTENIH Ui YAAJIEHHOTO MPOCMOTPA; BUACOYBEIWYMTENN MOPTaTUBHBIE; TH(IOIUIEEp;
U(PPOBBIC TUKTODOHBI.

2. MoOunbHEIE CHEIMaIbHBIE TEXHWYECKHE CPENCTBA U JIMII C HApYIMICHHAMH CIyXa: CHCTeMa CBOOOIHOTO
3ByKOBOTO IIOJISI CO BCTPOCHHON coBMecTHMOCTBIO ¢ FM-ycrpoiicTBamm; panuokiaccel «ConeT-PCM» ¢ mepemaTd4mkom,
3ayIIHBIM HMHIYKTOPOM U HHIYKIIMOHHOHM meTiei; cucreMa HMHGOPMAlMOHHAs Ul clabochblamux nepeHocHas «Mcrox»
A2 cO BCTPOCHHBIM IUICEPOM — 3BYKOBBIM HH(OPMATOpOM; IOKYMEHT-KaMepa; INPOTpaMMHpPYEMBIC CITyXOBBIE aIlnaparsl
WHIIBHIYATbHOTO ITOJIb30BaHHUS.

3. AccuctuBHble HH(POPMAIIMOHHBIE TEXHOJOIHMU: NPOTPaMMHOE OOecleueHHe JKPaHHOTO JOCTyla € CHHTE30M
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pean NVDA; mporpaMMBI SKpaHHOTO YBEJIHUYCHHS; IPOTPAMMBI PEUYEBOTO CHHTE3a JUIT KOMIBIOTEPOB U HOYTOYKOB;
IporpaMMBbl PEUeBOTO CHHTE3a AJsl MOOUIBHBIX YCTPOUCTB; 3KpaHHasl KJIaBUATypa; SKpaHHas JIyma.

ITpn HeoOxomMMOCTH Ul OOYJAIOMIMXCS C HAPYIICHUSIMH 3pEHHS Ha pabOdMX MecTax Ul IPOBEICHUS IPAKTHUECKUX HWIIH
7a00paTOPHBIX 3aHATHH YCTAHABIMBACTCS CIIENHANBHOE IPOrpaMMHOE obOecredeHrne (ImporpaMMa pedeBOH HaBHTAIHH
NVDA, peueBble CHHTE3aTOPEI, SKPAHHBIE JIYIIHI).

B yueOHble aymuropuu obecniednBaeTcsi OECIPENATCTBEHHBIH AOCTYN IUIsi OOY4alONIMXCS WHBAINAOB M OOYydJaloOmUXCS C
OTpaHWYCHHBIMH BO3MOKHOCTSIMH 3JI0POBBsl. B Kaxmoll ayguropuu, Tae OOy4aroTcsi MHBAIWABI U JIMIA C OTPAaHWYCHHBIMH
BO3MOXKHOCTSIMH  3/I0POBBS, IIPEAYCMAaTPUBAETCA COOTBETCTBYIONIEE KOJIMYECTBO MECT I OOYJalOmUXCA C yI9eToM
HapyLEeHUH UX 310pOBbS.

Jlns ocBoeHMs MUCHUIIMHBI MHBAIHIAM M JIMLAM C OTPAHUYEHHBIMH BO3MOJKHOCTSAMH 30POBbSl MPENOCTABISAETCA AOCTYN K
MeYaTHBIM HCTOYHHWKAM, MMEIONIMMCS B HaydHOH OmbOimoTeke Yenl'Y, ¢ MOMOIIBIO CHENHUAIBHBIX TEXHHYECKHX CPEICTB;
JIOCTYH K 3JIEKTPOHHBIM HCTOYHHMKAM, IPEJACTaBICHHBIM B ()OpME 3JIEKTPOHHOTO JOKyMEHTa B (hOHIC HAydHOH OHONMOTEKH
Yenl'Y umm 5neKTpOHHO-OMONMOTEUHBIX CHCTEMAaxX, C MOMOIIBbIO CHEIMANbHBIX TEXHHYECKUX U IIPOrPaMMHBIX CPEICTB
(pabouee MecTo U HE3pSUETO IOJIB30BATENS C MMPOTPAMMHBIM 00ECIIeYeHHEM 3KPaHHOTO JIOCTyHa ¢ cuHTe30M pedd NVDA,
pabodee MecTO ¢ KOMIBIOTEPHBIM poiuiepoM U kKiaBuatypoil Clevy ¢ OONBIIMMH KHOMKAMHU U C pa3ieisiomiell KIaBHIIH
HaKJIAIKOM).

Y4eOHO-METOIMYECKHE MaTepHalbl Ul OOyJalomuXcsh W3 4YWCIa WHBAJIMIOB M JIHI] C OTPAaHHMYCHHBIMH BO3MOKHOCTAMHU
3II0POBBS TPEAOCTABIIAIOTCS B (pOpMax, aJalTHPOBAHHBIX K OTPAHNYEHHAM HX 3I0POBBS M BOCIIPHATHS HH(POPMAIIIH:

Jlnist mvn ¢ HapyIIeHHSIMU 3PCHUSL:

- B I1e4aTHOi (hopMe yBETMIEHHBIM MIPUPTOM,

- B (hopMe SIIEKTPOHHOTO JOKYMEHTA,

- B opme aynnodaiina,

- B medaTHo# gopme mpudTom Bpaiims.

Jlns L ¢ HapyLIeHHSMH ClyXa:

- B IIe4aTHOH (opme,

- B (hopMe IIEKTPOHHOTO JOKYMEHTA.

Jlns muL ¢ HapyLIeHHSIMU OTIOPHO-/IBUTATENbHOTO anmapara:

- B Ie9aTHOH opme,

- B (hopMe IIEKTPOHHOTO TOKYMEHTA,

- B hopme aynanodaiina.

JlaHHBII NTepeyeHb MOKET ObITh KOHKPETU3UPOBAH B 3aBUCUMOCTH OT KOHTHHICHTa 00YJalomuXcsl.

Jlns MHBANMMIOB W JIMIl C OTPAHWYECHHBIMH BO3MOJKHOCTSIMH 3JIOPOBBSI OCBOCHHE AWCHIUIUIMHBI MOKET OBITH YaCTHYHO WIIH
MOJTHOCTBIO OCYIIECTBICHO C HCIOJIb30BAHHEM ANCTAHIMOHHBIX 0Opa3zoBarenmbHBIX TexHonormit (Moodle, Adobe Connect
Pro u mp.).

B ocBocHMM OUCIMIUIMHBI WHBANWAAaMH W JIMIAMH C OTPAaHHYCHHBIMH BO3MOXHOCTSIMH 370POBBS  HCITOJB3YeTCS
WHIUBHIyanbHass paborta. Ilox wHAMBHOyanpHOW paboToif ToapasymeBaeTcs 1Be (OPMBI  B3aMMOJCHCTBHS C
mpenojaBaTeleM: HWHIWBUAyanbHash ydeOHas paboTa (KOHCYAbTAalMH), T.€. JAONOJHHUTENFHOE pa3bsiCHEHHE Y4eOHOTO
MaTepuana M YIIyOJeHHOE H3yd4eHHe MaTepuana ¢ TeMH OOydalomMMHCS, KOTOpPBIE B OSTOM 3aMHTEPECOBAaHbL, U
WHIVBHIyalbHas BOCIUTATeNbHAs pabora. VIHAWBHIyaTbHBIE KOHCYIBTAIIMHM HAIPABICHBl HA MHAWBHIYATH3alNI0 OOYdCHUS
U YCTaHOBJICHHIO BOCIIUTATEIHFHOTO KOHTaKTa MEXAY INpernojaBaTelieM M OOydJaromUMCcs HHBATHAOM WM OOydarommmcs ¢
OrpaHUYEHHBIMU BO3MOKHOCTSIMU 310POBBSI.

ITpn mpoBeneHHM NpoLEnypbl OLEHUBAHUS PE3YNBTATOB OOy4EHHs HHBANKMAOB U JHI[ C OTPaHUMYEHHBIMHU BO3MOXHOCTSIMHU
3I0POBBSl MO JUCIUIUIMHE OOECIICYMBACTCS BBINOJTHEHHE CIEAYIOMNX JONOTHHUTENBHBIX TPeOOBAaHHWI B 3aBHCHMOCTH OT
WH/IMBUAYATbHBIX 0COOCHHOCTEH, 00YJatOIIIXCs:

a) MHCTPYKLIHUS 10 TIOPSIKY IPOBEICHUS MPOLEAYphl OLCHUBAHWS IPENOCTABISETCs B HOCTYMHOH ¢opme (ycTHO, B
MICEMEHHOH (hopMe, B THCBbMEHHOH (opme mpudToM Bpailinsd, yCTHO ¢ HCIIOIB30BaHIEM YCIYT CYpIOTIEPEBOIUNKA);

6) noctymHas (opma IMpesOoCTaBICHUS 3aJaHUH OIEHOYHBIX CPEACTB (B IMe4aTHOH (opme, B medaTHOH GopMe yBETUIEHHBIM
mpudrom, B nedaTHol Gopme mpudrom bpaiins, B opMe dIEKTPOHHOTO JOKyMEHTa, 3aJaHus 3a4UTBHIBAIOTCSl aCCHCTEHTOM,
3a[JaHus IPEAOCTABIIIOTCS C UCTIOIb30BaHUEM CYpIOTIEPEBOAA);

B) moctynmHas ¢Gopma MpedoCTaBlIeHHsS OTBETOB Ha 3a7aHus (MMMCbMEHHO Ha Oymare, HabOp OTBETOB Ha KOMITBIOTEE,
mHChMEHHO mpudroM bpaiins, ¢ ncrnons30BaHIEM yCIYyT aCCUCTEHTA, YCTHO).

ITpu mpoBemeHHM NpoLENYpbl OLEHUBAHUS PE3YNbTATOB OOy4EHHS HHBANKMAOB U JHI[ C OTPAaHUYEHHBIMU BO3MOXHOCTSIMU
3II0POBBS TIPEIYCMATPHUBACTCS HCIOIB30BAHNE TEXHHYECKHX CPEACTB, HEOOXOOWMBIX MM B CBS3M C WX WHAWBHIYaJIbHBIMHU
0COOCHHOCTSIMU. DTH CpPEeICTBAa MOTYT OBITH mpemocraBieHbl YenlY wiam MOTYT HCIOIB30BaThCS COOCTBEHHBIC TEXHHUIECKUE
cpernctBa. Ilpu HEOOXOMUMOCTH HHBAaIMIAAM U JIHMIAM C OTPAaHMYEHHBIMH BO3MOXHOCTSIMU 3JO0POBBSI INPENOCTaBIIAETCS
JOIOJIHUTENBEHOE BpEeMs [UIsl MOATOTOBKM OTBETAa Ha 3a/laHusl, IPOLENypa OLECHWBAHHUSA PpE3YIbTaTOB OOYdEeHHS II0
JUICITUTUIAHE MOXKET IPOBOANTHCS B HECKOIBKO 3TAIOB.

IMpoBeneHne mpouexypsl OIEHHBAHHUS pPE3yIbTaTOB OOydeHHS WHBATUIOB U JHI[ C OTPAHUYEHHBIMH BO3MOXHOCTSIMU
37I0pOBBSI IOITYCKASTCsI C HCIOJIB30BAaHUEM JUCTAHIMOHHBIX 00pa30BaTEIbHBIX TEXHOJIOTH.
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