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MUMWHOBPHAYKHM POCCHUU
\‘)} DdenepanbHOE TOCYIapCTBEHHOE OIOIKETHOE 00pa30BaTeIbHOE
@ y4peXaeHHe BBICIIEro 00pa3oBaHus
«Yensbunckuit rocynapcrBenHsiil yansepcurer» (PI'BOY BO «Uenl V)

Pabouas nporpamma guctuuinHel "BeeoOiee yrpaBieHue kauecTBOM'" 10 HalPaBJISHHIO ITOTOTOBKI
(cnenmaneHocTH) 27.03.02 "YrpaBneHne kauecTBOM'" HanpapiIeHHOCTH (Tpoduinio) YpasieHHe Ka4ecTBOM cTp. 2
nponykiuu I'bBOY BO «Henl'VY»
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y4peXaeHHe BBICIIEro 00pa3oBaHus
«Yensbunckuit rocynapcrBenHsiil yansepcurer» (PI'BOY BO «Uenl V)

MIMHOBPHAYKHU POCCHU
@” DdenepanbHOE TOCYIapCTBEHHOE OIOIKETHOE 00pa30BaTeIbHOE

Pabouas nporpamma guctuuinHel "BeeoOiee yrpaBieHue kauecTBOM'" 10 HalPaBJISHHIO ITOTOTOBKI
(cieranbrHOCTH) 27.03.02 "YrpaBnenue kadyecTBOM" HanpaBieHHOCTH (poduITo) YpaBicHHE Ka94eCTBOM crp. 3
npoaykiuu ®I'BOY BO «Henl'V»

1. IEJIX OCBOEHUA N CHUITJINHBI

LICJ'II) JUCHUITIINHBI ((BC€06H_ICC YHpaBJICHHUC KAa9€CTBOM» COCTOUT B IMMOJYYCHUHN CTYACHTAMU TCOPECTHUICCKUX 3HaHHI>i,
yMeHI/Iﬁ " HABBIKOB UX ITPUMCHCHUS B obnactu BCGO6HICI‘O YpaBJICHUS KAUYE€CTBOM.

2. MECTO JUCIIUMITVIMHBI B CTPYKTYPE OIIOII

Hukn (paznemn) OIOIT: b1.0.11

2.1 TpeOoBaHus K NPeABAPUTEIbLHOI IIOAT0TOBKe 00y4alolerocs:

TeOpCTI/IqCCKI/Ie pa3acibl Kypca 633pr}0’TC$[ Ha 3HAHHUAX, IIOJTYYCHHBIX ITPU U3YYCHHUHU JUCHUIIINHBIL

Beenenue B mpoecCHOHATBHYIO AeSTeNIbHOCTD

Hay‘IHO-I/ICCHCI[OBaTCHBCKaH pa60Ta 2

Hay‘lHO-I/ICCHCZ[OBaTC.HLCKaH pa60Ta 1

O3HaKOMUTENIbHAS IPAKTHKA

praBJ’ICHI/IC mnmpoueccaMu

2.2 JIncuMnJIMHbI M TPAKTHKH, VIS KOTOPbIX OCBOCHHE JAHHON AUCUMIIJIMHBI (MOY./151) He00X0AUMO KaK
npeauIecTByIOLIee:

3HaHI/Iﬂ, HaBbIKA U YMCHUS IMOJTYYCHHBIC O6y‘{aIOHII/IMI/ICH BO BpEMA U3YUCHHUS NUCHUIIIIMHBI MOTYT IPUMCHATHCA B OCBOCHUN
CJICAYIOIUX JUCHUIIIIMH U IPAaKTUK!

Hayuno-uccnenoBarensckas pabota 2

[IpennumniomHas npakTuka

3. KOMIETEHIIMHA OBYYAIOIETOCSI, ®OPMHUPYEMBIE B PE3YJIBTATE OCBOEHUSI JUCIIUTIIUHBI
(MOJYJIS)

OIIK-8: Cnoco0eH ocyliecTBJISITh KPUTHYECKHI aHAJIN3 U 000011eHre TpodeccuoHATbHONH HHGOpMAaLMKU B paMKax
yIpaBJeHHsl KA4eCTBOM MPOIYKIMH, MPOIECCOB, YCIYT

3HaTh:

CYILIHOCTh MOJXO0JI0B K YIIPaBIE€HHIO Ka4eCTBOM; OCHOBHBIE METO/IbI peaIU3alliY MTOAX0A0B K YIPAaBICHUIO KAaUeCTBOM;
XapaKTEPUCTHKU METOJIOB, CPEACTB, TEXHOJIOTHH, AJITOPUTMOB CBOEH PO ecCHOHAIBHOMN JEeATEIBHOCTH; OCHOBBI
MOHHUTOPHHIA 1 METOJIOB OIICHOK ITpOTpecca B 00JIACTH YITyqIIeHH Ka9eCTBa; KOPPEKTHPYIOIINE 1 IPEBEHTHBHBIC
MEpOIPUSTHUS, HAIPABICHHBIE Ha YITyJIIeHNEe KadecTBa;

YMmers:

IPUMEHSTh 3HAHUE 33/1a4 CBOeH MPO(HeCcCHOHATBHON AESTENFHOCTH, UX XapPaKTEPHUCTUKU (MOJETH), XapAKTEPUCTHKH
METOJI0B, CPEACTB, TEXHOJIOTUH, AJIFTOPUTMOB PELICHHUS 3THX 3a/1a4;

MPUMEHSTD TIOAXOMbI K YIIPABICHHUIO Ka4eCTBOM IIPOIYKIIMU | YCIIYT; IIPUMEHATH 3HAHKE 33a7a4d CBOEH MpoQecCHOHANBEHON
JIeATeIIbHOCTH, MX XapaKTePUCTUKHU (MOIENN), XapaKTePUCTHKN METONOB, CPEJICTB, TEXHOJIOTHH, aITOPUTMOB PEIICHHS 3THX
3aj1a4; OCYIECTBIATh MOHUTOPHHT B 00JIaCTH YIydIlICHUS Ka4ecTBa;

Baagern:

IIPUMEHATH IOAXObI K yIIPaBJICHUIO KAYECTBOM IIPOJYKLUH U YCIIYT; y4aCTBOBATh B IPOBEACHUH KOPPEKTUPYIOLIUX U
MPEBEHTHBHBIX MEPONPHATHUI, HAIIPABIECHHBIX Ha yITydIlIEHHE Ka4eCTBa;

B pe3yjbTaTe 0OCBOCHUS TUCHUILINHBI oﬁyqamumﬁm JOJIKCH

3.1 |3uaThb:

3.1.1 | cymHOCTb IOJXOM0B K YIIPABICHUIO KAUECTBOM; OCHOBHBIE METO/Ibl PEAIU3aLUU IOAX0/I0B K YIPaBICHUIO
Ka4yecTBOM; XapaKTEPHCTUKH METOIOB, CPE/ICTB, TEXHOJIOTHH, aITOPUTMOB CBOEH IPOeCcCHOHATBHOM
JIeATENbHOCTH; OCHOBBI MOHUTOPHHTA U METOJIOB OLICHOK Iporpecca B 00IacTH YITydIIeHHs! Ka4ecTBa;
KOPPEKTHPYIOIIHE ¥ MPEBEHTHBHBIC MEPONIPHUSATHS, HaIIpaBIeHHbIE HA YIydIICHHE KauecTBa;

3.2 | YMeTh:

3.2.1 | - npUMEHATH 3HaHUE 33/1a4 CBOCH MPO(ECCHOHATIBHON ACATENEHOCTH, HX XapaKTEPUCTHKH (MOJIEIH),
XapaKTEPUCTUKHA METOJIOB, CPEACTB, TEXHOJOTHHA, AITOPUTMOB PEIICHHS dTHX 3a/1a4;

3.2.2 | - OpUMEHATh NOAXO/Ibl K YIPABJIECHHIO KAUECTBOM IPOIYKIMH U YCIIYT; IPUMEHATh 3HAHUE 3a/1a4 CBOEH
IpodeCCHOHANBHOM NeITeTPHOCTH, MX XapaKTePUCTUKH (MOAENHN), XapaKTePHCTHKN METOA0B, CPEIICTB,
TEXHOJIOTHH, aITOPUTMOB PEIICHHs 3THX 3aa4; OCYIIECTBIATH MOHUTOPUHT B 00OJIACTH YITydIlIeHHs] KauecTBa;
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MUMWHOBPHAYKHM POCCHUU

YUPECKACHUE BBICIIECTO O6pa30BaHI/I$I

DdenepanbHOE TOCYIapCTBEHHOE OIOIKETHOE 00pa30BaTeIbHOE

«Yensbunckuit rocynapcrBenHsiil yansepcurer» (PI'BOY BO «Uenl V)

Pabouas nporpamma aucimruimHb "Beeodiee yrpaBieHie Ka4ecTBOM' 10 HAIIPABJICHHIO TOATOTOBKH

(cieranbrHOCTH) 27.03.02 "YrpaBnenue kadyecTBOM" HanpaBieHHOCTH (poduITo) YpaBicHHE Ka94eCTBOM crp. 4
npoaykiuu ®I'BOY BO «Henl'V»
3.3 | Baagern:
3.3.1 | IpUMEHSTH ITOIXO/BI K YIIPaBICHHUIO KAYECTBOM MPOIYKIIMH 1 YCIIYT; Y4aCTBOBATH B IPOBEACHHIH
KOPPEKTHPYIOIINX W PEBEHTUBHBIX MEPOTIPHUATHHN, HANIPABICHHBIX HA YAydlIeHHE KauecTBa,
4. OFBbEM JUCIUAIIVIMHBI (MO Y JIST)
O6Lwas TpyaoemMKocTb 43ET
YacoB 1o y4eOHOMY IIaHy 144 Bune koHTpONS B cemecTpax:
B TOM YHCIIE
ayAUTOPHBIE 3aHITHSA : 10 9K3aMeHbI 7
caMoCTosATeNbHas paboTa 94,1
4acoB Ha KOHTPOJIb : 36
KOHTaKkTHas pabora: 13,9
UKP: 3,9
5. CTPYKTYPA U COAEPKXAHUME JUCLHHUIIIMHbBI (MOY.JIST)
Kon HaumeHoBaHue pa3/ie/ioB U TeM /BUJA 3aHATHA/ Cemecrt | Hacos Jluteparypa
3aHATH p / Kype
Pa3gen 1. Teopernyeckue acneKkThbl Bceod1Iero ynpabJjeHust
Ka4ecTBOM
1.1 CymHOCTb U poJib KauecTBa /JIex/ 7 1 JIL.1 J11.2
JI1.3J12.1 J12.2
013233
1.2 HUctopus cucrem ynpasieHus kauectBoM /JIek/ 7 1 JI1.1J11.2
JI1.3J12.1 J12.2
313233
1.3 CucremMa BceoOmiero yrnpasieHus kagecTBoM /JIek/ 7 2 JI.1J11.2
JI1.3J12.1 J12.2
2102233
1.4 CaMocrosTenbHas paboTa 1Mo paseny TCOPETUICCKHE aCIIeKThI 7 441 JIT.1JI1.2
BceoO1ero ynpasieHus kagectsom /Cp/ JI1.3712.1 J12.2
213233
1.5 WnpuBuayanbHble KOHCYIBTALMH, TEKYLIIMNA KOHTpoJb /KP/ 7 1,9 JI1.1J11.2
JI1.3J12.1 J12.2
313233
Pazgen 2. IIpakTuyeckue acneKThbl BceoOlIero ynpasJjieHHs
Ka4eCcTBOM
2.1 Opuenrtauus Ha notpedurens /I1p/ 7 2 JI1.1J11.2
JI1.3J12.1 J12.2
313233
2.2 ConmanpHble acleKkThl kadectsa /I1p/ 7 2 JIT.1JI11.2
JI1.3J12.1 J12.2
2102233
2.3 IIpemun mo kauecty. /Ip/ 7 2 JIL.1J11.2
JI1.3J12.1 J12.2
313233
2.4 CamocrosTenbHas padoTa 1Mo paseny MPaKTUIECKUe aceKThl BCEOOIIEro 7 50 JI1.1J11.2
yrpaBieHus kagecTBoM /Cp/ JI1.3712.1 J12.2
313233
2.5 VHnuBuayansHbIe KOHCYIBTAINH, TeKyIHit KoHTpois /KP/ 7 2 JI1.1 J11.2
JI1.3712.1 J12.2
2102233

6. POH/I OIEHOYHBIX CPEJCTB

6.1. IlepeyeHb BH/I0B OLICHOYHBIX CPEACTB

© ®I'BOY BO «Yenl'V»




y4peXaeHHe BBICIIEro 00pa3oBaHus
«Yensbunckuit rocynapcrBenHsiil yansepcurer» (PI'BOY BO «Uenl V)

MIMHOBPHAYKHU POCCHU
@” dernepanbHOE rOCYIaAPCTBEHHOE OO/KETHOE 00pa30BaTeIbHOE

Pabouas nporpamma guctuuinHel "BeeoOiee yrpaBieHue kauecTBOM'" 10 HalPaBJISHHIO ITOTOTOBKI
(cieranbrHOCTH) 27.03.02 "YrpaBnenue kadyecTBOM" HanpaBieHHOCTH (poduITo) YpaBicHHE Ka94eCTBOM crp. 5
npoaykiuu ®I'BOY BO «Henl'V»

1 loxmam —TIpoLyKT CaMOCTOSATEIIEHOM PabOThHI CTYAEHTA, MPEACTABILIOMINN C000# MyOIMIHOE BEICTYIUICHHE 10
MpPeICTaBIECHHIO OTYIEHHBIX PE3yIbTaTOB PELICHHS ONPEACICHHON yueOHO -IIPaKTHUECKOH, yIeOHO-UCCIIeI0BATENbCKOM
WM HAYy4HOH TEMBIL.

2 CobecenoBaHue - CPEICTBO KOHTPOJISI, OPraHU30BaHHOE KaK CeualibHas Oeceaa Me1arornaeckoro paboTHUKA ¢
00yJaromuMcst Ha TeMbI, CBSI3aHHBIC C U3y9aeMO AUCIUILTHHON, U PACCYMTAHHOE Ha BRLICHCHUE 00beMa 3HAHU I
o0yJaroIerocs 1o onpeeIeHHOMY pa3iely, TeMe, IpooiieMe U T.11.

3 [IpakTuyeckas paboTa — 3TO CPEICTBO MPOBEPKHU YMEHU, 3HAHUI U HaBBIKOB, KOTOPOE MPEACTaBIsIeT c000il muchbMeHHOe
3ajlaHue, BHINOJIHIEMOE B TEUEHHE 3aJaHHOTO BPEMEHH.

4 Tect — cucTeMa CTaHAAPTU3NPOBAHHBIX 33JAHUH, TIO3BOJIIOMIAs AaBTOMATU3HUPOBATH MIPOLEAYPY H3MEPCHUS YPOBHS
3HAaHUH U yMeHMii 00y4aromerocs.

6.2. TunoBblie KOHTPOJIbHBIC 3a1aHUSl U UHBIC MaTEPHUAJIbI 11 TeKymeﬁ aTTeCTallui

ITpuMepHBIii IEpeUeHb TEM AOKIIAI0B:

VYnpasnenue xadectsoM B Poccuu

Hcropus pa3BUTHS ynpaBlieHUsI Ka4eCTBOM B SImoHUH
VYmpasnenue xadectsoM B JlpeBHeir Muaun

KaugectBo u cynoctpoenue B JIpeBHeit CkaHIHHABHH
Vnpasnenue kauectBoM B JpeBHelt ['pennn

HUcropus ynpasienus kauectBoM B [IpeBHem Kurae
VYmpasnenue xkadectBoM B JpeBHem Pume

AMepHKaHCKasl ¥ SMOHCKas MOJENH YIPaBICHUS KaueCTBOM
VnpapneHue KauecTBOM B JPEBHUE BpeMEHa

0. Hcropus pa3BuTHS KadecTBa B ['epMaHUN M COBpEeMEHHBIE HEMEIKHE aBTOMOOWIIH

SO XNN R =

BakHO MTOHUMATh, YTO NIPUBEICHHBIC BBIIIC MEPEUCHb TEM IS BBITOIHEHUS CEMECTPOBOM PabOTHI MOIpasyMeBaeT OOJIBIION
00BeM caMOCTOSATENFHOCTH. KaXkIbIil CTYIEHT JOKEH BRIOPATh aHATH3UPYEMBI OOBEKT H MO ITOMY OOBEKTY IMTPOBOIUTH
cBoe uccienoBanue. TpeOoBaHUS K CTPYKTYpE, 00bEMY HCCICOBAHMS, & TAKIKE KPUTCPUHU OLICHHUBAHHS IPUBEICHBI B
paznenax 4.4 u 7 naHHOI paboyei MporpaMMBI.

ITpumepHBIit IepeueHs TeM co0eceJOBaHUIA:

VYipaBiieHHe KauyecTBOM, €T0 33Ja4id U MECTO B MOATOTOBKE MEHEKEPOB.

OCHOBHBIC TTOHATHS KadecTna.

VYrpasneHne Ka4eCTBOM M MEHEIDKMEHT KadecTBa.

Cucrema Teiinopa.

YnpaBieHue KauecTBOM OTIENbHBIX AeTanell — ¢asa otopakoBku (1905 — 1920 rr.).

CraTHCTHYECKHE METOIBI YIPABIICHUS IPOIECCAMH.

VYmpasneHue KauecTBOM IpoleccoB — (aza koHTposa mporeccoB (1920 — 1950 rr.).

ToranpHOE ynpaBiIeHHE KaueCTBOM.

KoMIutekcHbIH TOAX0 ONepaTHBHOTO XapaKTepa I0 MTOJTHOMY BBIIOJIHEHHIO TpeOoBaHMil K kKadecTBy (1950 — 1980

»—Q\DOO\IO\UI#UJI\.)»—

TortanbHbll MeHeKMEHT KauecTBa (TQM).

ITepeyeHs TeM IpaKTHIECKHX paboT:

IMpakxtrueckas pabora Ne 1 KomrexTrBHas paboTa B KOMaHJaX — BaXKHEHIINH HHCTPYMEHT OCYIIECTBIICHHS IPOCKTOB
IPOPBIBA U/UITU MOCTENEHHOIO YITy4dIIeH!s KauecTBa.

IMpakTryeckas padora Ne 2 HoBble HHCTpYMEHTHI yIpaBICHUS Ka4ecTBOM. «Mo03roBas aTakay.

IMpakTrueckas pabora Ne 3 Jlnarpamma cpozcTsa.

IMpaktuueckas padora Ne 4 JXKusnennstit nuxi npoaykra. Ilerns xauectsa. Lukn Jemunra.

[IpakTuueckast pabora Ne 5 Martpuiia npuopuTeTOB.

ITpuMepHBIil IEpEYEHb TECTOBBIX 3a1aHUI:

1. HomeHknaTypa nokasaTenell kadecTBa KOHKPETHOM NPOAYKIIMU YCTaHABIUBAETCSA:
1. ITpou3BOUTENSIMU IIPOLYKIIUH

© ®I'BOY BO «Yenl'V»




y4peXaeHHe BBICIIEro 00pa3oBaHus
«Yensbunckuit rocynapcrBenHsiil yansepcurer» (PI'BOY BO «Uenl V)

MIMHOBPHAYKHU POCCHU
@” dernepanbHOE rOCYIaAPCTBEHHOE OO/KETHOE 00pa30BaTeIbHOE

Pabouas nporpamma guctuuinHel "BeeoOiee yrpaBieHue kauecTBOM'" 10 HalPaBJISHHIO ITOTOTOBKI
(cieranbrHOCTH) 27.03.02 "YrpaBnenue kadyecTBOM" HanpaBieHHOCTH (poduITo) YpaBicHHE Ka94eCTBOM cTp. 6
npoaykiuu ®I'BOY BO «Henl'V»

2. B pesynbrare omnpoca norpedbureneit
3. F'ocynapCTBEHHBIM CTaHIAPTOM
4. T'ocynapCTBEHHBIMHU UCTIOTHUTEIBHBIMU OpraHaMH

2. KoaddurmeHT 3anaca TOUHOCTH IPOIIEcca ONpeenseTcs Kak:

1. OTHOLIEHHUE NOITyCKa KOHTPOJIMPYEMOTo apaMeTpa K CpeAHEMY KBaIpaTHIECKOMY OTKJIOHEHHIO pa30dpoca mpolecca
2. OTHOIIIeHHE JIOITycKa KOHTPOIMPYEMOTO TapaMeTpa K cperHeMy KBaIpaTHIeCKOMy OTKIIOHEHHIO pa3dpoca mporiecca,
ITOMHOKEHHOMY Ha 6

3. IIpousBeneHue NOMycka KOHTPOJIMPYEMOTO ITapaMeTpa M CPEIHET0 KBaIPaTHUECKOro OTKIIOHEHUs pazdpoca mporecca.
4. OTHoOLIEHHE NOITyCKa KOHTPOJIMPYEMOTO ITapaMeTpa K CpeJHeMY KBaIpaTHIEeCKOMY OTKJIIOHEHHIO pa3bpoca nporiecca,
IMOMHOKEHHOMY Ha 3

. KoHTpOnb cpeicTB TEXHOIOTUYECKOTO OCHAIIEHHS Ha POU3BOJICTBE OCYIIECTBIISIETCS OTICIIOM:
. KauecrBa

. I'maBHOTO MExXaHUKa

. I'maBHOTO TEXHOJIOTa

W N = W

N

. HpI/I MOCTPOCHNU KOHTPOJIBHBIX KaPT UCIIOJIb3YIOTCA BI)I60pKI/I HC MCHEC!

. 100 eguuuI
. 50 equHMIL
. 20 equHMIL
. 4 -5 egunnig

AW N —

. 32 CBOEBPEMEHHBIM IMOBBIIIIEHIEM KBATH(DUKAITUH MTEPCOHANA IPEATIPUITHS CISTUT OTIE:
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9. Bepno nu yrBepxkaenue: «lIpu BBIOOpE HHCTPYMEHTa METPOJIOT AOJDKEH OTIaBaTh MPEANOYTCHHE HanboJIee TOUHOMY
HHCTPYMEHTY»:

1. [a

2. Her

3. He 3naro

10. Cxema McukaBa - 370:

1. BeisiBnenre OpakoBaHHBIX W3ETIHMA.

2. CTaTUCTHYECKUI METOJI OIICHKH KaueCcTBa MEHEIKMCHTA.

3. Meto/ BBISIBJICHUSI HEMHOTOYHCIICHHBIX, HO CYIIIECTBEHHO-BAXKHBIX, Je()EKTOB.
4. lmarpamMma MPpUYHH U pe3yIbTaTOB MOKa3aTeNe KayecTna.

6.3. TunoBbIe KOHTPOJIbHBbIE€ BOIIPOCHI M 3aIaHUA I HpOM(DKyTO‘-IHOﬁ aTrecTalumn

© ®I'BOY BO «Yenl'V»




y4peXaeHHe BBICIIEro 00pa3oBaHus
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Pabouas nporpamma guctuuinHel "BeeoOiee yrpaBieHue kauecTBOM'" 10 HalPaBJISHHIO ITOTOTOBKI
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[Iepeuens BONpocoB K AK3aMEHY

1. CyIIHOCTh Ka4yecTBa MPOIYKIIUU
2. OmnpeneneHust OCHOBHBIX TEPMUHOB B 00JIACTH Ka4eCTBa M YIPABICHHS KaueCTBOM
3. OOBEKTHI YIIPaBIEHUS KauyeCTBOM
4. DOopMBI U METOIBI YIPABICHUS Ka4eCTBOM
5. PasButne opm M METONIOB YIIpaBiIeHHUS KadecTBOM 3a PyOeKOM
6. Pa3BuTne OTEUECTBEHHBIX CHCTEM YIPABICHHUS KadeCTBOM
7. O06s13aTenbHbIe TPeOOBAHUS
8. JoGpoBoIbHBIE TPEOOBAHUS
9. TpeboBanms moTpeOHTENSH
10. Mertoabl onpeneneHys MnokazaTeaed KadecTBa MPOAYKLIUU
11. KoHTponb kadecTBa pOAYKIIUH
12. CraTHCTUYECKUI TPUEMOUYHBIN KOHTPOJIb KauecTBa IPOIYKIIMH
13. UcnpiTanus npoayKiun
14. JedexTl U rpaganus KadecTBa MPOLYKIIUU
15. OrieHKa KayecTBa MPOAYKIIHH
16. OreHka TOBapoB B KOHKypcax mporpamM “100 myamux ToBapos Poccnn™ u “Bceepoccuiickas mapxka (111
TeIcsTYesieThe). 3HaK kadecTBa X XI Beka”
17. OOmas xapakTepUCTUKa KOHKYPCOB Ha COMCKaHHME HAI[MOHAJIbHBIX MPEMHUH MO KauecTBY
18. Hanuonanenslie npemun SAnoxnuu
19. Mojens aMepUKaHCKOM HallMOHAIbHOU mpeMun MankonsMa bonapumka no kauecrsy
20. Monens 1enoBoro coBepiieHcTBoBaHuS EBponeiickoro ¢oHzma ympaBieHns: KaueCTBOM
21. Mogens npemun IIpaButenbpctBa PO B obnact kavecTBa
22. OcHoBHble nonoxeHust TQMIIpuMeHeHne KpUTEpUEB NMPEMUN 110 KauecTBY Ul IIPOBEICHUS CAMOOLIEHKU
OpraHu3anui
23. OcHoBHbIe TIoJI0keHus: TQM
24. Henu u npunnunsr TQM
25. Brenpenne TQM
26. Wnctpymentsr TQM
27. CrangapTH3alys CUCTEM MEHEIKMEHTa KauecTBa
28. HUcropus cozganus u passutus cranaaproB MCO cepuu 9000
29. OmnpeneneHuss OCHOBHBIX TEPMUHOB B 00JIACTH MEHEKMEHTa KadecTBa, copepxamuxcst B 'OCT P UCO
9000:2008
30. CucreMbl MEHEIKMEHTa B cooTBeTcTBUU co cranaaptamu MCO cepun 14000, OHSAS 18000, SA 8000,
MEXTyHapOAHBIMH CTaHAAPTaMH JUIS PA3IMIHBIX OTPACIEH MPOMBIIIICHHOCTH
31. CucreMmsl, HallpaBJIeHHbIE HAa oOecredyeHre 0e30MacHOCTH NPOAYKIUH B MHUINEBOH MPOMBIIIIEHHOCTH
32. AKTyanbHOCTb pa3pabOTKU CHCTEM 0€30MacHOCTH MPOIYKLIMHU B MHUIEBOH MPOMBIIIIEHHOCTH
33. CucreMbl KauecTBa, oCHOBaHHbIE Ha npuHuunax HACCP
34. OTpacieBble CHCTEMbI MEHEIKMEHTA IHIIEBBIX MPOIYKTOB B COOTBETCTBHHU C TpeGoBaHMAMH craHaapros MCO
22000
35. WHTerpupoBaHHble CUCTEMBI MEHEIKMEHTA
36. CucreMa MEHEIKMEHTA PUCKA
37. AyIuT B MEHEPKMEHTE KadecTBa
38. Ceptudukaius cucTeM MeHeIKMeHTa kadectBa B PD Ha cootBerctBre 'OCT P MCO 9001
39. Pacumpenue n cyxenue obnactu ceprudurannn CMK, npuMeHeHue cepTUHUKATa COOTBETCTBHS U 3HAKA
cootBercTBHsI CMK
40. OO011asi XapaKTepUCTUKA 3aTpaT Ha KauyecTBO
41. Mopens 3atpat Ha npouecc B coorsercTBur ¢ ['OCT P 52380.1
42. MeHemkMeHT (UHAHCOBEIX pecypcoB B cooTBerctBuu ¢ [OCT P MICO 9001
43. OrneHka 1 y4er 3aTpaT Ha KayecTBO Ha OCHOBE (pyHKUMOHaIbHOTO moaxona (ABC-merona)
6.4. Kputepun oueHuBaHus
Joxman

ITpu oreHKe MOKITaIa UCIIOIB30BaHA JIF00asi COBOKYITHOCTD U3 CIEAYIOMINX KPUTCPHEB:

- COOTBCTCTBUC BBICTYIUICHUSA TEMC, IIOCTABJICHHBIM LICIISAM U 3a/la4aM;

- IPOOIEMHOCTS / aKTYalbHOCTb;

- HOBH3HA / OPUTMHAIIBHOCTH MOJIYYCHHBIX PE3yIbTaTOB,;

- IIyOMHA / TIOJTHOTA PACCMOTPEHHUS TEMEI,

- ToKa3aTelbHas 0a3a / apryMEeHTHPOBAHHOCTD / YOIUTENFHOCT / 000CHOBAHHOCTH BBIBOJIOB,;
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- IOTUYHOCTb / CTPYKTYPHPOBAHHOCTH / IIEJIOCTHOCTH BBICTYILICHHS;

- pedeBasi Ky/bTypa (CTUIIb H3JIOKCHUS, SICHOCTh, YeTKOCTh, TAKOHHYHOCTh, KPACOTa S3bIKA, YIET ayAUTOPUH,
9MOIMOHAIBHBIN PHCYHOK PEUH, TOXOAYHBOCTE, TYHKTYaJIbHOCTh, HEBEPOAIBHOE COMPOBOXK/ICHUE, O)KUBIICHAC PEIH
adopu3MamMH, IpEMepaMH, IUTaTaMHU | T.11.);

- HCTIOJNIB3YIOTCSA CCBUIKM HA MH(OPMAIOHHEIE PECypCHI (CAalfThI, IUTEpaTypa);

- HATJLIHOCTh / TIPE3eHTa0eNbHOCTh (eCliu Tpedyercs);

- CAaMOCTOSTEIIFHOCTE CY)K/ICHHH / BIIaJieHHE MaTepHaIOM / KOMIETCHTHOCTb.

Ecnm moxiiax cBOANTCSA K KpaTKOMy coo0meHuro (10 MUHYT), MOXKET COIPOBOKAAThCA npe3enTtarmeif (10-15 crmaiinos) u He
MOXET JaTh MMOJIHOTO MPEACTABICHHS O IPOBEACHHOM paboTe, TO HEOOXOAUMO OIICHHUBATH OTBETHI HA BOIIPOCHI H, €CITH €CTh,
OTYET/TIOSICHUTEIBHYIO 3aITHCKY.

Kpurepun orieHkH U1t O94HOH (OPMBI O0ydeHUS:

-5 0amIoB, €CclU 3aJaHNE BBIITOTHEHO ITOJHOCTHIO;

-4 0aJIOB, €CIIH 3aIaHKE BHIMOIHEHO C HE3HAYUTEIbHBIMH OTPEIIHOCTSIMHY;

-3 OaJnta, ecii 3aJaHUe BBITIOHEHO C ITOTPEITHOCTSIMH;

-2 6amna, ecnu OOHAPYKEHO 3HAHWE M TOHUMaHKe OOJIbIIeH YacTH 3aJaHus;

-1 6amn,eciiy 3aJaHNE BBIITOIHEHO HE MOJHOCTHIO;

-0 OaJUTOB, eciM 3a/JaHKE HE BHITOJIHEHO.

CobecenoBaHue

Kpurtepuu orieHku cobece[oBaHus Tt 09HON (HOPMBI OOyUCHUSL:

- IPOIEMOHCTPUPOBAHA CIIOCOOHOCTh aHATM3UPOBATH M 00001aTh HH(POPMALIHIO,

- MPOIEMOHCTPUPOBAHA CIIOCOOHOCTH CHHTE3UPOBATH HOBYIO HH(OPMAIIHIO;

- caenaHbl 000CHOBAaHHBIE BHIBOIBI HA OCHOBE WHTEPIPETAUHN HHPOPMALIHNH, PA3bSICHEHHUS;
- YCTAHOBJICHBI IPUYNHHO-CIICACTBEHHBIE CBS3H, BBISBICHBI 3aKOHOMEPHOCTH.

- 2 GaJi, eciIy 3aJJaHue BBITOJIHEHO MTOJIHOCTHIO

- 1 6ann, €CJIM 3a1aHUEC BBIIIOJIHCHO C HC3HAYUTCIIbHBIMU HOI‘peIHHOCTHMI/I

- 0 6amwioB, eciii OOHAPY)KUBAET 3HAHUE M TIOHUMaHKE OOJIBIIEH YacTH 3aaHus

IMpakTryeckas paboTa — 3TO CPEACTBO MPOBEPKU YMEHHH, 3HAHIH M HABBIKOB, KOTOPOE MPECTABISET COO0H MICEMEHHOE
3ajlaHue, BHINOIHIEMOE B TEUEHHE 3aJaHHOTO BpeMeHH. Kak mpaBuiIo, BHINOMHEHNE 3a1aHNs [IPEAIIoIaraeT Haludue
OIpeIeNIeHHBIX OTBETOB Ha IIOCTaBJICHHBIE BONIPOCHI U PELIEHUE PAKTUIECKOH 3aJauH.

Kpurepnn onenkn (B 6amiax):

- COOTBETCTBUE IIPEATIOIAraeMbIM OTBETAM;

- IPaBUJIHOE UCIIOIb30BAaHKUE aJTOPUTMA BBIIONHEHUS JEUCTBUIT (METOAMKHU NPOBEICHUS U3MEPEHUH);

- JIOTUKA PAaCCYXIEHUI COMOCTAaBIEHH MOIy4E€HHBIX PE3YIIbTATOB;

- YMEHHUE JI€NaTh BBIBOJBL.

- 5 6amoB, ecnu OBLI AaH MOJTHOE, Pa3BEPHYTOE BHINOTHEHHUE 3a1aHUS;

- 1-4 Gata, OT CTEIICHHU BBIIOIHEHUS 3aJaHus;

- 0 0ayuTOB BBICTABIIACTCS CTYICHTY, €CIIH CTYACHT HE CMOT BHIITOJTHUTH 3aaHUE.

Tecr.

Kputepun 1 MeToMKa OIICHUBAHUS T OYHOH OPMBI OOYICHUS:
OuH TeCTOBBII BOIPOC.

- 1 Gann BBICTABISIETCS CTYICHTY, €CIIM OTBET MPABUIIbHBIN;

- 0 GayI0B BBICTABIIACTCS CTYACHTY, €CJIM OTBET HETIPABUIIbHBII.

DK3aMeH

Kputepun u meroauka oneHuBaHus (B Oaiax):

- 25-30 0aI0B BBICTABISCTCS CTYACHTY, €CIIH CTYISHT JIall IIOJTHBIE, pa3BEPHYTHIC OTBETHI Ha BCE TEOPETHUESCKUE BOTIPOCHI
Ounera, MpoIEMOHCTPUPOBAJ 3HAHNE (PYHKIIMOHATBHBIX BO3MOXKHOCTEH, TEPMHUHOJIOTHH, OCHOBHBIX 3JIEMEHTOB, YMEHHE
MOPUMEHSTh TEOPETHYCCKUE 3HAHUS MIPH BBITIOJHCHUH IPAKTHYCCKUX 3amanuii. CTyaeHT 6e3 3aTpyIHCHHI OTBETUII Ha BCE
JIOTIOJTHUTEIBHBIC BOIIPOCHI;

- 17-24 GannoB BBICTABISETCS CTYACHTY, €CIH CTYJICHT PACKPBLUT B OCHOBHOM TEOPETHUECKHE BOIIPOCH, OJHAKO JIOTYIICHBI
HETOYHOCTH B ONPE/ICIIEHUH OCHOBHBIX MOHATHH. [Ipn OTBETE HA JOMOTHUTENBHBIE BOIPOCH IOMYIIEHBI HEOOIbIITE
HETOYHOCTH;

- 10-16 6amI0B BEICTABISACTCS CTYACHTY, €CIIH IIPH OTBETE HA TEOPETHUYECKUE BOIIPOCH CTYACHTOM JOIIYIICHO HECKOIBKO
CYIIIECTBEHHBIX ONIMOOK B TOJKOBAHUU OCHOBHBIX MOHATHH. JIOTHKA W TIOTHOTA OTBETA CTPAJIAIOT 3aMETHBIMHU H3bSTHAMH.
3amMeTHBI POOEITbl B 3HAHUH OCHOBHBIX METOHOB. TeopeTHyecKue BOMPOCH B LIEIIOM H3II0KEHBI IOCTATOYHO, HO C
MpOITycKaMHu MaTeprana. VIMeloTces puHIMIHaIbHBIC OIIHOKH B JIOTHKE TIOCTPOCHUS OTBETA Ha BOIIPOC;

- 1-10 GamIoB BBICTABISETCS CTYIEHTY, €CJIH OTBET HA TEOPETUIESCKUE BOTIPOCHI CBUICTEIILCTBYET O HEMOHUMAHUH U KpaifHe
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crp. 9

HETOJIHOM 3HAaHWH OCHOBHBIX TOHSATHHI U MCTOOOB. CTy}IeHT HC CMOT OTBCTHUTH HH HA OUH ,HOHOHHI/ITQHBHI)II\/‘I BOIIPOC.

IMepeBon onenku u3 100-0ayuTEHOI B 4eThIpeX0aLIBHYEO IIPOU3BOIMUTCS CICIYIOIINIM 00pa3oM:

- oTauuHOo — oT 90 10 100 Gasios;

- xopomo — ot 70 1o 89 6amios;

- YOOBJIETBOPUTENHHO — OT 49 10 69 6anos;
- HEYJOBJICTBOPUTENEHO — MeHee 45 0aIoB.

7. YHEBHO-METOIUYECKOE 1 TH®OPMAIIMOHHOE OBECIIEYEHHUE JUCIUIIJIMHBI (MO Y JIS)

7.1. Pexomenayemasi Jinteparypa

7.1.1. OcHoBHasi uTEpaTypa

ABTODEIL, 3arnaBue UznatensctBo, | Pecypc
JI1.1 | Canmaesa E. 1O. CucTeMa MeHEKMEHTa KadecTBa: yueOHoe mocobue Homkap-Ona : 9BC
(https://biblioclub.ru/index.php?page=book&id=612655) TToBODKCK M
TOCyNapCTBEHHEI
i
TEXHOJIOTHYECKU
11 YHUBEPCUTET,
2019
JI1.2 | Maromenos III. I1I., | YnpaBrneHue ka4eCTBOM IPOIYKLIUH: yIeOHUK Mocksa : 3bC
becnanmopa I'. E. (https://biblioclub.ru/index.php?page=book&id=621658) Jamkos u K,
2020
JI1.3 | Arapxos A. I1. YnpasneHne Ka4eCTBOM: YIEOHHK Mocksa : 9BC
(https://biblioclub.ru/index.php?page=book&id=684370) Jamxos u K,
2022
7.1.2. JlonoiHUTEIbHAS JIUTEPATYPA
ABTODBEI, 3arnaBue UsznatensctBo, | Pecypc
JI2.1 |T'onos P. C., Arapkos | Opranu3anus Mpou3BOJICTBA, SKOHOMHUKA U YIIPABJICHHUE B Mockaa : 9BC
A TI., MbuIbHUK A. | IPOMBILUIEHHOCTH: Y4€OHUK JHamkoB u K,
B. (https://biblioclub.ru/index.php?page=book&id=573448) 2019
J2.2 |JIyrgymmua I'. T, IMpuHIUIE yIpaBIeHNS KA4ECTBOM MPOIYKIIUHU: yaeOHOe Ka3ans : 3bC
[erposa C. A. nocobue Kazanckuit
(https://biblioclub.ru/index.php?page=book&id=699957) HAIMOHATBEHBIN
HCCIIEOBATEIIBCK
ui
TEXHOJIOTHYECKU
Il YHUBEPCUTET
(KHUTY), 2020

7.2. llepeyenn pecypcoB HHGOPMALMOHHO-TEJIeKOMMYHHKANMOHHOI ceT "UHTepHeT"

€)!

Enunoe 0kHO q0CTYyna K HH()OPMAIMOHHBIM pecypcaM [DNeKTpoHHbIH pecypce] : caiit / PI'AY T'HUU UTT
«upopmukay. — Mocksa, 2005.- http://window.edu.ru http://window.edu.ru

92

KubepJlennnka - HaydHas 3JeKTpoHHas OubaroTeka (KypHaibl). - http://cyberleninka.ru http://cyberleninka.ru

33

Hayunas snexrponnas 6ubnuoreka eLIBRARY.RU» - paznen "XKypHaisl oTKpbITOrO octyna’. -
https://elibrary.ru/projects/subscription/rus_titles free.asp https://elibrary.ru/

7.3 llepevyenb nHGOPMAIHOHHBIX TEXHOJIOT Ml

7.3.1 IIporpammHoe oGecnieyeHune

MS Office365

Adobe Connect Acrobat

7.3.2 lIpodeccuonanbHupie 02361 JTAHHBIX U HH(OPMALTHOHHO-CIPABOYHBIE CHCTEMBbI

1. Hayunast anekrponnas oudianorexka eLIBRARY.RU (https://elibrary.ru/defaultx.asp?) eLIBRARY.RU : nayunas
9JIEKTpOHHAs OubNmoTeka : caiiT. — Mocksa, 2000 — . — URL: https://elibrary.ru. — Pexkum moctyma: 1uis 3aperucTpup.
1oJb30BatTenel. — TEKCT : 3J1EeKTPOHHBIN.
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2. CrpaBouHo-1ipaBoBas cucteMa «Koncynerantllmocy (http://www.consultant.ru/) KoncynsranTllintoc : cipaBoYHO-
ImpaBoBasi cucTeMa : 0a3a qaHHBIX / PernoHanbHbIN neHTp mpaBoBoi nH(opmanun Mudopmmnpaso. — Mocksa, 1992 — Pexum
JIOCTYyIA: U3 YUTAIBHBIX 3QJI0B OMOIHOTEKU. — TEKCT : 3JIeKTPOHHBIH.

3. CmpaBouHo-nipaBoBas cuctema «["apant» (http://www.garant.ru/) TAPAHT.PY : nundopmannoHHo-npaBoBoii moprai /
00O «HITO T'APAHT-CEPBHUC». — MockBa, 1990 — Pexxum 1oCTyma: U3 YUTAILHBIX 3a710B OMOJIHOTEKH 1-T0 KOpIyca
(umraneHbIi 321 Ne 3 — ayn. 205, meauanentp — aya. 206, OnOIHOTEKa FOpUANYECKON TuTepatyphbl — aya. 215). — Teker :
JJIEKTPOHHBIH.

8. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCIUIIJIMHBI (MOYJISA)

I[.TISI peam3anu JUCHUIIIINHBI UCITOJIb3YIOTCA y‘Ie6HBIe AyAUTOPHHN OJIsI TPOBCACHUS 3aHIATHI JICKIIMOHHOT'O THIIA, 3aHATUH
CEMHNHAPCKOI0 TUIlA, IPYNIIOBBIX U UHAWBUAYAJIbHBIX KOHCyHLTaHHﬁ, TEKYHIETO KOHTPOJIA 1 HpOMC)KyTO‘IHOﬁ aTTCCTalluu, a
TAKXKC IMOMCIICHUA JIs CaMOCTOSITeILHOM pa6OTBI.

Y4eOHbIE ayTUTOPUH YKOMILIEKTOBAHBI CIIEIIMAIN3UPOBAHHOI MEOEbIO M TEXHUUECKUMHE CPEICTBAMH O0YUEHUS: JOCKa,
HapThl, MyIbTUMEAUIHHOE U ayAn0000pyI0BaHHE.

Jlns mpoBeeHus 3aHATUI JEKIIHOHHOTO THUIIA MTPEAIaraloTcsl HaOOPhI 1eMOHCTPAILIMOHHOTO 000pYyIOBaHHs U ydeOHO-
HarsIIHBIX TOCOOHH: nudpoBbIe 00pa3oBaTENbHbBIE PECYPCHI, a TAKKe HCIONb3yeTcs [oankoM Uit KoH(pepeHICBs3H,
3BYKOBBIE KOJIOHKH, aKyCTHUECKUH YCHIINTENh, MyIbTHMEIUHHBIN IIPOSKTOP, TEIEBU30P.

ITomemeHus 17151 CaMOCTOATENBHOM PabOTHI 00yJAIONIUXCSl OCHAIIEHBI KOMITBIOTEPHOH TEXHUKOH ¢ ITOIKITIOUCHHEM K CeTH
"NuaTtepHeTr" 1 00ecmedeHNeM IOCTyIa B 3JIEKTPOHHYIO HH(OPMAIIHOHHO-00pa30BaTENBHYIO Cpely YHHBEPCHTETA

JIJ1s1 yCIIemHoTo 0CBOCHYS AUCIAIUIMHEl He00X0IMMa ayUTOPHS C MyIbTUMEINIHBIM 000pynoBanreM, B lHcTHTYTE
SKOHOMUKH OTpacineif, OusHeca u agMuHHcTpupoBanus Yenl Y umeercs Tpu B 4-oM yae6HOM Kopimyce (212, 205, 111) u
ATk B 8-oM yuebHom koprryce (203, 310, 405, 407, 406).

9. METOAUWYECKHUE YKA3AHUSA 1JIAA OBYYAIOIINXCSA 1O OCBOEHUIO JUCHUIIJIMHBI (MOAY JIS)

B ciyyae nmpuMeHeHHs Py peasin3aliiy JUCIUILTHHBI 3JIEKTPOHHOTO 00YUeHHs, IUCTAHIUOHHBIX 00pa30BaTeIbHBIX
TEXHOJIOTHH OOIICHHE 00YJarOIINXCsI U TPENOAaBaTENsI OCYIIECTBISICTCS B PEXKHME PEATEHOTO BPEMEHH (OHIIaHH-IeKIHN
(BeOMHApBI), YaTHI, BUICO-KOH(MEPESHINN | Ap.) WIXA OTJIOKEHHOTO BpeMEHH (CHCTeMa AUCTaHIMOHHOTO 00yderns Moodle,
MSOffice365, popymsl, IMEKTPOHHAS TIOYTA U IIP.).

Bonburyto yacts BpeMeHH 00y4alomuecs cCaMoCTOsITENbHO paboTatoT ¢ yueOHO-MeTOAMYECKUMU MaTepuanaMu. CTyaeHThl
MMEIOT BOBMOXKHOCTh KOHCYJIBTHPOBATECS € IIPENOAaBaTeIeM IT0 BCEM BOIIPOCaM, BOSHUKAOIINM B X0JI€ CAMOCTOSATSIHHON
paboTHI TOCPEICTBOM IIEKTPOHHOM MOYTHI, COIMATBHBIX CETeH U T.1I.

Hoctyn oOy4atomierocst K yueOHBIM pecypcaM B peKUME OTIIOKEHHOTO BPEMEHHU, CAMOCTOSITEIbHOM PadOThI
OCYIIECTBIIETCS Yepe3 ceTh IHTepHeT B yIOOHOM ISl HEro MecTe, BpeMEHH U TEMITE.

Jucrmmumaa «BceoOiee yrpasieHHe KadecTBOMY OTHOCHTCS K 0a30BOH 4acTH, a TIOTOMY B pe3yibTaTe PenoaaBaHus
JAHHOW TUCLUIIIMHEI CTYIEHT JOJDKEeH BBIpaboTaTh B cede psi Mpo(hecCHOHATBHBIX KOMIICTEHIUI.

OCHOBHBIMH (hOpMaMH ayIUTOPHON HATPY3KHU SBIISIFOTCS, BO-IICPBBIX, JICKIIUH, ¥ BO-BTOPBIX, MPAKTHYCCKUC 3aHSITHSL.
KiroueBast 1es1b JIEKITH — He TOJIBKO JOHECTH JI0 CTy/AEHTa Habop 3HAHUH, HO M HAyIUTh €TO HaXOAUTh HYXHYIO
nH(popMmanuio. B paMkax ey npernogaBaTes JODKEH JOXOAUHBO, YOSIUTENEHO U J0KA3aTENbHO PACKPHITH OCHOBHBIC
TEOPETUYECKHUE MOJIOKEHUS N3ydaeMO TUCIUIUIMHBI, HALGIUTh 00ydaeMbIX Ha HanOoJiee BaKHbIE BOIIPOCHI, TEMBI, Pa3ieibl
ee, 1aTh UM YCTAaHOBKY M OKa3aTh IIOMOIIb B OBJIA/ICHUH HAYYHOI METOIONOTHEN (METOIaMH, CHOCOOaMU, IPHEMaMH)
MOJTy4eHIs HeoOOXOMMMBIX 3HAaHMH M MPUMEHEHHS NX Ha TPaKTHKE.

Jlexiust uMeeT BO3MOXKHOCT IlepeiaTh ayJUTOPHH 3HAUYUTEIBHBIM 00beM 3HaHUI B orpaHHdeHHOe BpeMsa. OqHuM u3
HEOCIIOPHMBIX JJOCTOMHCTB JICKIIMU TOJDKHO OBITh TO 00CTOSATEIBCTBO, YTO HOBHU3HA U3JIaraeMOT0 MaTepraja COOTBETCTBYET
MOMEHTY €€ YTCHHS, B TO BpeMsI KaK MOJ0KSHNS YIeOHUKOB, YIEOHBIX TOCOOMH OTHOCATCS K TOY UX M3JaHUs.

K sexmmn xax K BURY y9€OHBIX 3aHATHI JOKHBI TIPEIBIBIATHCS CICIYIONIIEe OCHOBHEIE TPEOOBAHHUS:

- Hay4HOCTb; JIOTHUECKAsl IOCIeI0BATENbHOCTh H3JI0KEHUSI YU€OHBIX BOIIPOCOB;

- KOHKPETHOCTh U LENEYCTPEMIIEHHOCTD U3JI0KEHHsI MaTepuaa;

- COOTBETCTBHE OTBOANMOTO BPEMEHH 3HAYNMOCTH YIEOHBIX BOIIPOCOB;

- COOTBETCTBHE COJCP KaHUs JICKIIUU IPUHIUIAM 00YIeHUS;

- HaIJISIAHOCTh 00yueHust; GopMHUpOBaHUE Y 00ydaeMbIX NOTPEOHOCTH K CAMOCTOSTEIbHOMY YIITyOJICHHIO 3HAHUH;

- H3JI0’KEHHE MaTepuala ¢ y4eTOM JIOCTHTHYTOTO YPOBHS 3HAHHH.

IMpu n310X€HNN MaTepraa JIEKTOPY B 00s3aTEIFHOM MOPSIKE HEOOXOANMO CTaBUTh KOHKPETHYIO IIENb Ha KaXKAYIO JIEKITHIO.
[Tpu npoBeneHNnH IEKIUH BaXKHO TIOMHUTH, YTO TOJIOBMHA HH(POpMAIMY Ha JIEKLUH IepeaaeTcs yepe3 uHToHauo. [lonesno
MMOMHHTb, YTO TIEPBHII KPU3UC BHUMAaHUS CTYJIEHTOB HacTymnaer Ha 15-20-0it muHyTax, a Bropoit — Ha 30-35-0i1 MUHYyTaX.

B 3akmmoueHne JeKINH IperofaBaTens GOpMyaupyeT BEIBOIBI U a¢ PEKOMEH/IAINH, BEITEKAOIINE U3 COJePIKaHNs
H3y4eHHOTO MaTepuana, 0000IUTh TeOPETHUECKUE MTOT0XKEHHUS 110 OTAEIBHBIM BOIIPOCaM, PEKOMEHI0BATh METOIBI
MIPUMEHEHUS MOJTy4eHHBIX 3HAHUH B MPAKTUUECKON AeATETbHOCTH. B KOHIIE 3aHATUS! pEKOMEHAYETCSl CTABUTh TAKXKe
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poOJIeMHBIE BOIIPOCH I PEKOMEH/IYeTCsl OCTABIATh 3-5 MUHYT Ha TO, YTOOBI JaTh 3aJaHNE CTYACHTaM JUIs
CaMOCTOATENIBHON PaOOTHI U OTBETHTH HA BO3HHUKIIIHE BOMPOCHL

C y4eToM M3MEHEeHUsI CTaHJapTOB BBICIIETO 00pa30BaHMUs 33/1a4a JEKIIMOHHBIX KypCOB Tellepb — He NH()OPMAIIMOHHO-
OIIEHOYHas, KaK paHee, a KOHIENTyalIbHO-OpHEeHTHpYIoMIas. Tereps Ha JIEKTopa y)ke He BO3JIOKeHa (DYHKINS Iepeadn
MHHIMYyMa HHPOPMAIHUH, TaK KaK CETOAHS M3AHO JOCTATOYHOE KOJMYIECTBO KAK KIACCHIECKHX, TAK U SKCIEPUMEHTAIBHO-
aBTOPCKUX Y4EOHUKOB U y4eOHBIX MocoOuil. Baxuelieil enbto npenogaBaTenst CTAHOBUTCS CUCTEMATH3aLUsl O0MBIIOTO
Pa3HOPOJHOIO MaTepuaia U 0OydeHUE CTYICHTa YMEHUIO OPUEHTUPOBATHCS B 3TOM MaTepHale.

ITpu 0OydeHny nHI C OTPAaHNIEHHBIMHI BO3MOXKHOCTSMH 3/JOPOBBSI JJICKTPOHHOE 00ydeHHUE, TUCTAaHIIHOHHEIC
o0Opa3oBaTenbHbIE TEXHOIOTUH MPeIycMaTPUBAOT BOSMOXKHOCTH IIpUeMa-Tiepeiaui HHGOPMAIUY B JOCTYIMHBIX IS HUX
dbopmax.

Peanmsanust qUCIUIUIMHEI ¢ TPUMEHSHHEM 3JICKTPOHHOTO 00Y4eHHs, TUCTAaHIIMOHHBIX 00pa30BaTebHBIX TEXHOJIOTHH (aree
— 30, JOT) ocymecTBusieTcs Ha OCHOBaHUHU «I10JI0KEHHUS 0 peann3alii OCHOBHBIX U IOTIOIHUTEIBHBIX 00pa30BaTEIbHBIX
IporpamMM ¢ IpUMEHEHHEM JJIEKTPOHHOTO 00y4eHUs U IUCTaHIIMOHHBIX 00pa30BaTENbHBIX TEXHOIOIUII B heepaabHOM
TOCYIapCTBEHHOM OIOIPKETHOM 00pa30BaTeFHOM YUPEXKICHUH BEICIIETO 00pa3oBaHms «esIOMHCKUH rocynapCcTBEHHbIH
yHHBepCHUTET», «I10107keHNs 0 TopsAAKe 3aUeTa 0OYJIAONIMICS TI0 OCHOBHBIM IIPO(ECCHOHATIBEHBIM 00pa30BaTEeNbHBIM
nporpamMmMam Beiciiero oopasosanus B ®I'6OY BO «Henl V» pe3ynbTaToB 0CBOSHHUS B OPraHU3aLUAIX, OCYIIECTBISIOMNX
00pa30BaTeNbHYIO NEATENLHOCTD, YI€OHBIX IIPEIMETOB, KYPCOB, JUCUUILINH (MOYy/Ieil), IPaKTHK, JOTOIHUTEIbHBIX
00pa30BaTeNLHBIX MPOTPAMM) MTOCPEIICTBOM JIEKTPOHHON HH(POpMaImoHHo-00pa3oBaTenbHOl cpensl PTBOY BO
«Uenl'Y». B uckimoanuTenpHBIX cirydasx ((hopc-Maxkop U T.I1.) IPU peann3aniy 00pa30BaTeNbHON IESTETFHOCTH C
npumMenerreM 30, JJOT MoryT npuMeHsTh KOMIIOHEHTBI, He BXOASIINE B IIEPEUCHb IIEKTPOHHOH HH(POPMAaLMOHHO-
00pazoBaTeNbHOM CpebL.

10. CHEIIMAJIBHBIE YCJIOBHUS OCBOEHUA JUCIIMITJINHBI OBYYAIOHNIUMHUCH C
HWHBAJIMJHOCTBIO U OTPAHUYEHHBIMHA BO3MOXKHOCTSAMMU 31O0POBbSA

OcBoeHHE AUCHUILIMHBI MHBAIUAAMH U JHLIAMU C OTPAaHMYEHHBIMU BO3MOXKHOCTSMH 370POBbs OCYIIECTBIISETCS C
WCIIONIb30BAaHUEM  CIICIMANBHBIX TEXHHYECKMX CPEACTB M TOJO0 WHGOPMAIMOHHBIX TEXHOJOTHH, IPETOCTaBIIEMBIX
PecypcHBIM y4eOHO-METOJMYECKUM LEHTPOM IO OOYYEHHIO MHBAIHUIOB U JIUI C OTPAaHUYCHHBIMU BO3MOXKHOCTSMH 310pPOBbS
Uenl'Y o 3anpocy oOyuatorerocs.

1. MoOunnpHBIe cHelaIbHbIe TEXHUYECKHE CPENICTBA JUIS JIUII ¢ HAPYIICHUSMH 3pPEHHS: IMOPTATHBHBIH KOMIBIOTEP
¢ BBOJOM/BBIBOZIOM mpudToM Bpaiins c¢ curresaropom peun «ElBraile-W14J G2»; HOyrOykm ¢ mporpaMMHON 3KpaHHOTO
noctyna NVDA; sneKkTpoHHBIE YBEIHUYUTENIH Ui YAAJIEHHOTO MPOCMOTpA; BUACOYBEIWUYHMTENN MOPTATUBHBIC; TH IOMIEEp;
IUPPOBBIC TUKTO(DOHBI.

2. MoOunbHEIE CHEIMaIbHBIE TEXHHYECKHE CPENCTBA UL JIMII C HApYIICHHSAMH CIIyXa: CHCTeMa CBOOOIHOTO
3ByKOBOTO IIOJISI CO BCTPOCHHON coBMecTHMOCTBIO ¢ FM-ycrpoiicTBamm; panuokiaccel «Coner-PCM» ¢ mepemaTdmkom,
3ayIIHBIM MHIYKTOPOM U WHIYKIMOHHOHM meTinei; cucreMa HMHGOPMAIMOHHAS Ul clabochbllamux nepeHocHas «Mcrox»
A2 cO BCTpPOCHHBIM IUIEEPOM — 3BYKOBBIM HH(OPMATOPOM; ITOKYMEHT-KaMepa; INPOTpaMMHpPYEMBIC CITyXOBBIC aImaparsl
WHIMBHIYATBHOTO ITOJIb30BAHHUS.

3. AccucTtuBHblE HMH(OPMAIMOHHBIE TEXHOJIOTHH: NPOTPaMMHOE OOecleueHHe JKPaHHOTO JOCTyla € CHHTE30M
peun NVDA; mnporpaMmbl 3KpaHHOTO YBEIMYEHHMS; HPOrpaMMbl PEYEBOTO CHHTE3a [UIsI KOMIIBIOTEPOB M HOYTOYKOB;
MPOTpaMMBI PEUEBOTO CHHTE3a JJIsI MOOMIIBHBIX YCTPOMCTB; SKpaHHAs KJIABHATYpa; SKpaHHAs JIyIia.

ITpu HeoOXoaMMOCTH I OOYJAIOIMXCA C HApYIICHUSIMU 3pEHHS Ha pabodnmx MecTaxX AT HMPOBEACHHS MPAKTUYECKUX WIN
1a00paTOPHBIX 3aHATHH yCTAHABIMBACTCS CIELUAlbHOE NPOrpaMMHOE obecredeHue (IporpaMMa peueBOd HaBHTallMU
NVDA, pedeBbie CHHTE3aTOPBI, SKPAHHBIC JIYIIHI).

B yueOuble aymuTopnu oOecmedmBaeTcsi OCCIPENSTCTBEHHBIM MOCTYN ISl OOYJAIONMXCS WHBATHIOB M OOYJAIONUXCA C
OTpaHUYEHHBIMU BO3MOXKHOCTSIMH 3J0pOBbsl. B Kaxaoi ayguropuu, rie oOydaroTcsi HMHBAIUABI U JIMIA C OTPAaHUYEHHBIMU
BO3MOXKHOCTSMH  3/I0POBbSI, IIPEAYCMAaTPUBAETCA COOTBETCTBYIOIIEE KONMYECTBO MECT [ OOYJaIOIUXCA C y4eToM
HapYIICHUH UX 310POBBS.

Jlnis ocBOEHHS MUCHUIIIMHBI MHBAJIHIAM M JIHLIAM C OTPAHUYEHHBIMH BO3MOXKHOCTSMH 3[0POBbSl MPENOCTABISECTCS AOCTYI K
MEeYaTHBIM HCTOYHMKAM, UMEIOMIMMCS B HaydyHOH Oubmuoreke Yenl'Y, ¢ MOMOIIBIO CHEHUANIBbHBIX TEXHUYECKHX CPEICTB;
JIOCTYH K 3JIEKTPOHHBIM HCTOYHHKAM, IPEJCTaBICHHBIM B (hOpMe IJIEKTPOHHOTO JOKYMEHTa B (hOHJAE HAy4HOH OMONMOTEKH
Yenl'Y wmnm 3neKTpOHHO-OMONIMOTEUHBIX CHCTEMax, C IMOMOIIBIO CIICIMANBHBIX TEXHHYECKHMX M IIPOTPAMMHBIX CPEICTB
(paboyee MecTO I HE3PAYETO IMOJIB30BATENs ¢ MPOrPaMMHBIM OOecreueHHeM SKPaHHOTO IOCTYyMa ¢ cuHTe30M peun NVDA,
pabouee MECTO C KOMIIBIOTEPHBIM poOJulepoM M KiaBuatypoil Clevy ¢ OONBIIMMM KHONKAMH M C Pa3felSIoOleH KIIaBHIIN
HaKJIaJIKOM).

Y4ebHO-MEeTOAUYIECKHEe MaTepHanbl Ui OOyJaromuxcss W3 YWCIa HHBAIMAOB M JIMI[ C OTPAHWYEHHBIMH BO3MOXKHOCTSMH
37I0pOBBSI IPEJOCTABIIIOTCS B (popMax, aalTHPOBAHHBIX K OTPAHMYECHHUSAM UX 30POBbS M BOCIPHUATHS HHPOPMALIH:

Jnist vn ¢ HapyIIeHMsIMHA 3pSHUS:

- B IEYaTHOH (hopMe yBENMIECHHBIM HIPUPTOM,

- B (hopMe INIEKTPOHHOTO JOKYMEHTA,
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- B hopme aynuodaiina,

- B meyaTHo# gopme mpudrom Bpaiins.

Jlns i ¢ HapyIeHUsIMU CiyXa:

- B IIe4aTHOH Gopme,

- B (hOpMe 3IEKTPOHHOTO JOKYMEHTA.

Jlns L ¢ HapylIeHHsIMU OTIOPHO-/ABUTATENbHOTO anmapara:

- B Ie9aTHO opme,

- B (hopMe 3IIEKTPOHHOTO JOKYMEHTA,

- B hopme ayauoaiina.

JlaHHEBII TepedeHb MOKeT ObITh KOHKPETU3UPOBAaH B 3aBUCHMOCTH OT KOHTHHI€HTa O0YaIOINXCSL.

Jlns MHBaNMMAOB W JIMIl C OTPAHWYECHHBIMH BO3MOJKHOCTSIMH 3JIOPOBBSI OCBOCHHE AWCHIUIUIMHBI MOKET OBITH YaCTHYHO WIIH
MOJTHOCTBIO OCYIIECTBIECHO C HCIOJB30BAHHEM AWCTAHIIMOHHBIX 0Opa3zoBaTenmbHBIX TexHonorui (Moodle, Adobe Connect
Pro u mp.).

B ocBoeHMM IUCIMIUIMHBI WHBANIWAAaMH W JIMIAMH C OTPAaHMYCHHBIMH BO3MOXXHOCTSIMH 370POBBS  HCITOJB3YeTCS
WHIUBHOyanbHass pabora. Ilox wHAmMBHOyanpHOW paboToif ToapasymeBaeTcs 1Be (OPMBI  B3aMMOJCHCTBHS C
mpenojaBaTeseM: HWHIWBUAyanbHash ydeOHas paboTa (KOHCYAbTAalMH), T.€. MAONOJHUTENLHOE pa3zbsiCHEHHE Y4eOHOTO
MaTepuana M YIIyOJIeHHOE H3yd4eHHe MaTepuana ¢ TeMH OOydalomMMHCS, KOTOpBIE B OSTOM 3aMHTEPECOBAaHbI, U
WHIVBHIyalbHas BOCIMTATeNbHAs pabora. VIHAWBUIyaTbHBIE KOHCYIBTAIIMHM HAIPABICHBl Ha WHIWBHIYATH3alNI0 OOYdCHUS
U YCTaHOBJICHHIO BOCIIUTATEIBHOTO KOHTaKTa MEXAY INpernojaBaTelieM M OOydJaromMMCs HHBATHAOM WM OOydarommmcs ¢
OTpaHMYEHHBIMU BO3MOKHOCTSIMU 310POBBSI.

ITpn mpoBemeHNM TPOIEAYPH! OLCHUBAHUS PE3YNBTATOB OOyYeHHsS HHBAIMAOB W JIMI[ C OTPAaHHYCHHBIMHA BO3MOXHOCTSIMHU
370POBBSI TI0 TUCHHUIUIMHE OOCCHEYMBACTCS BBIIOJIIHCHHE CIICAYIOMNX JOIONHUTENBHBIX TPeOOBaHMI B 3aBHCHMOCTH OT
WHIMBUAYAIBHBIX 0COOCHHOCTEH, 00yJatomuxcs:

a) MHCTPYKLIHUS 10 TIOPSIKY IPOBEACHUS NPOLEAYphl OLCHUBAHWS IPENOCTABISETCs B HOCTYMHOH ¢opme (ycTHO, B
MICEMEHHOH (hopMe, B MICEMEHHOH (hopme mpudTom bpaiins, ycTHO ¢ NCTIOIB30BaHUEM YCIIYT CYpIOTIEpEBOTINKA);

6) noctymHas (opma MpesoCcTaBICHUS 3aJaHUH OIEHOYHBIX CPEACTB (B IMeYaTHOH (opme, B medaTHOH (opMe yBETUIEHHBIM
mpudroM, B neyaTHol Gopme mpudrom bpaiins, B popMe dIEKTPOHHOTO JOKyMEHTa, 3aJaHus 3a4UTBHIBAIOTCSl aCCHCTEHTOM,
3aJaHus MIPEIOCTABILTIOTCS C UCTIOIB30BAaHUEM CYPIOTIEPEBOa);

B) JgoctynmHas ¢opMma MpeoCTaBlIeHHsS OTBETOB Ha 3aJaHus (MMMCbMEHHO Ha Oymare, HaOOp OTBETOB Ha KOMITBIOTEE,
HMHCbMEHHO mpudToM bpaiins, ¢ HCIOoNb30BaHUEM YCIIYT ACCUCTEHTA, YCTHO).

ITpu mpoBeneHNM NpoLENYpbl OLEHUBAHUS PE3YNbTATOB OOy4EHHS HHBANKMAOB U JHI[ C OTPaHUYEHHBIMU BO3MOXHOCTSIMU
3II0POBBS TIPEYCMATPHUBAETCS HCIOIB30BAHNE TEXHHMUYECKHX CPEACTB, HEOOXOMMMBIX MM B CBS3M C WX WHAWBHIYaJIbHBIMHU
0COOCHHOCTSIMH. DTH CpPEICTBAa MOTYT OBITH mpemocraBieHbl YenlY wiam MOTYT HCIONIB30BaThCS COOCTBEHHBIC TEXHHYECKHE
cpernctBa. Ilpu HEoOXOAMMOCTH HHBalIMAAM U JHIAM C OTPAaHUYEHHBIMU BO3MOXKHOCTSMHU 3I0POBbsS IPENOCTaBIAETCS
JIOTIOJTHATEIBHOE BpeMs s MOATOTOBKM OTBETa HAa 3aJaHWs, NpOIenypa OICHWBAHHS pe3YAbTATOB OOyJeHHS II0
JUCIIUTUIAHE MOXKET MPOBOANTHCS B HECKOJIBKO 3TAIlOB.

IMpoBeneHne mnpouLexypsl OIEHHBAHHUS pPE3yIbTaTOB OOy4eHHMS WHBAIUIOB M JHI[ C OTPAaHUYEHHBIMH BO3MOXHOCTSIMU
3J0pOBbsI JOIYCKAETCsI C UCTIOJIB30BAHHEM JHCTAHIOHHBIX 00pa30BaTENbHBIX TEXHOIOTH.

© ®I'BOY BO «Yenl'V»




