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KOITS Ne

1. TACIHHIOPT ®OHJJA OHEHOYHBLIX CPEJACTB

CnennansHocTtsh: 38.02.03 OnepanmoHHas AEATEIbHOCTh B JIOTUCTUKE
Huctunnuna: CIMJIB.01.02 KoMmMyHHUKaTHBHBIN TPAKTUKYM

CemecTtp (cemecTpbl) u3ydeHus: 4 ceMecTp

dopmMa MNPOMEKYTOUHOM aTTeCTalUU:

ceMecTp).

npyrue Gopmbel  KoHTpons (4

2. MIEPEYEHb ®OPMUPYEMbIX KOMIIETEHIIUI

2.1. KoMmnereHuu, 3aKpenJiéHHbIe 32 TUCUMILIMHOM

N3yyenne NOUCUMIUIMHBI HANpaBiIeHO Ha (OPMHPOBAHUE CIETYIOUIUX

KOMITIETEHIINN:
Koabt ConepxaHre KOMIETEHIUN [Iepeuens naHUpyEMBIX
KOMIIETEHIINH cornacao ®I'OC CIIO pe3ynbTaToB 00yUeHus 1o
(mo ®I'OC CIIO) TUCIUIIIINHE
Br16upath ciocoObl penieHus 3a1a4 | yMeTh:
OK 01 npodeccuOHANBHON NeATeNbHOCTH, - TOJIEPAHTHO BOCHpI/IHI/IMaTBUI/I
MIPUMEHUTEIBHO K Pa3IUYHBIM [PaBUJIBHO OLIEHUBATH JIIOIEH,
KOHTEKCTaM. BKJIIOYAs] UX UHAWBUAyaJIbHbIE
Hcnonb30BaTh COBpEMEHHBIE XapaKkTepOIOrHYE€CKre
CpeacTBa IIOMCKa, aHalIn3a u 0COOEHHOCTH, 1IeJId, MOTHUBHI,
OK 02 WHTEpIpeTanui HHHOPMAIIUN 1 HaMepeHUs1, COCTOIHUS;

' UH(pOpPMAIMOHHBIC TEXHOJIOTHH /11 | - BBIOMPATh TaKUE CTUIIb, CPEACTBA,
BBIMIOJIHEHHUS 3a]1a4 MIPUEMBI OOIICHHS, KOTOPBIE ObI C
npodeccuOHANBHON 1eATeIbHOCTH MHUHUMAaJIbHBIMU 3aTpaTaMu
IlnanupoBath W peasn30BHIBATH IIPUBOONIIN K HaMCYCHHOM IIeIU
cobcTBeHHOE TIPO(hecCHOHAIBHOE 1 00LIeHNS;

JITIHOCTHOE pasBHTHC, - HAXOAWTH IIyTH [IPEOAOJICHUS
OK 03 Hpe}alI/lHI/IMaTeHb(iKyIO JACATCIIBHOCTH B KOH(I)HHKTHLIX CHTyauHﬁ
npod)eCCHOHANLHOMN cepe, UCTIONb30BaTh >
3HAHUA [0 IPaBOBOH U (puHAHCOBOH BCTPCHAIOMIMXCA KaK B IPEACIax
IPaMOTHOCTH B Pa3HYHBIX KHU3HEHHBIX y4eOHOM KU3HU, TaK U BHE e&;
CHTYyaumix - OPUEHTUPOBATHCS B HOBBIX
OK 04 O peKTUBHO B3aUMOJIECHCTBOBATh U | acHeKTax yueObl U
pa6OTaTB B KOJIZICKTUBC U KOMAaH/C. JKU3ZHEAESATCIILHOCTH B YCIIOBUSX
OcCyIeCTBIATh YCTHYIO U npodeccuoHaNbHON OpraHU3alNH,
OK 05 MUCHbMEHHYIO KOMMYHHKAIUIO Ha [PaBUJIBHO OLIEHNUBATH

TOCYJIapCTBEHHOM SI3bIKE
Poccuiickoit Deaepanuu ¢ y4eToM

CIIO’KMBILYIOCS CUTYaLUIo,
JICHCTBOBATH C €€ YYETOM,;

© PTrBOY BO «Uenl V»
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0COOEHHOCTEN COIMAIBHOTO U
KyJIBTYPHOTO KOHTEKCTA

OK 06.

[IposABASATE IpaXkIaHCKO-NATPUOTUYECKYIO
MIO3HIINIO, IEMOHCTPHUPOBATH OCO3HAHHOE
TIOBEJICHHE Ha OCHOBE TPAIUIIHOHHBIX
POCCHICKUX TyXOBHO-HPABCTBEHHBIX
IICHHOCTEH, B TOM 4YHCIIE C
y4eTOM  TapMOHHU3AINH
MEKHAITMOHAIBHBIX W MEKPEITUTNO3HBIX
OTHOILICHUM, IPUMEHATh CTaHAAPThI
AHTUKOPPYIILIMOHHOIO [IOBEICHUS

OK 09

[onp3oBaThest npodeccnoHaabHON
JIOKyMEHTaIuen Ha
TrOCYyIlapCTBEHHOM Y UHOCTPAaHHOM
A3BIKAX

- 3(ppexTHBHO B3aMMO/ICCTBOBATH B
KOMaH/I¢,

- B3aUMOJENCTBOBATEL CO
CTPYKTYPHBIMH TTOJPA3ACTCHUSIMHI
o0pa3oBareIbHON OpraHU3alliy, C
KOTOPBIMH 00y4aromIuecs BXOIAT B
KOHTAKT;

- CTAaBUTH 3aJ[aUd
poQeCCUOHATBHOTO U
JTUYHOCTHOTO Pa3BUTHSL.

3HATh:

- TEOPETUYECKUE OCHOBHI,
CTPYKTYpPY U CoJiepKaHHe mpoliecca
JIEJIOBOM KOMMYHHUKAIIWH;

- METOABI U CITOCOOBI 3P HEKTHBHOTO
0OIIeHMS, TPOSIBIISIONIUECS B
BBIOOpE CPENICTB YOCIKICHUS U
OKa3aHUU BIUSHUS HA TTAPTHEPOB TIO
OOIIEHMIO;

- IPUEMBI IICUXOJIOTMYECKOU
3aIUTHI TMYHOCTH OT HETaTUBHBIX,
TPaBMUPYIOMINX TEPEKUBAHUM,
CIOCOOKBI aJanTallly;

- CIIOCOOBI MPeyNPEKICHUS
KOH(JIUKTOB U BBIXOJIA U3
KOH(ITUKTHBIX CUTYAIIHIA,

- IpaBUJIa aKTUBHOTO CTUJIS
OOIIEHHUS U YCTICUTHON
CaMOMpPE3CHTAIlMU B JI€JIOBOM
KOMMYHUKAITHH.

3. CONEPKAHUE OLIEHOYHBIX CPEJACTB MO JUCHMILINHE

3.1 Bujabl OleHOYHBIX CPEACTB

No Kom koMmieTe Y/ IaHUPyEeMbIe
pe3yNBTaThl 00yYCHUS

/11

KoHTponupyemble TEMBI,
paszensl

HaumeHoBaHue OIIeHOYHOT'O
CpeACTBa I TEKYLIErO
KOHTPOJIA

1. | OK01; OK 02; OK 03; OK
04; OK 05; OK 06; OK 09

Pasnen 1. KommyHukaTuBHoe
noBeJeHne KaK JeaTeIbHOCTD.

YeTHBIN o1Ipoc

yMeTh:

- TOJIEPAHTHO BOCTIPUHHMATH
nu HpaBI/I.HBHO OILICHHUBATH
JIIOACH, BKJIFOUas ux

Tema 1.1.

CynHOCTh KOMMYHUKAIIUH B
Pa3HBIX COIMANBHBIX C(hepax.
Tema 1.2.

IIpoBepka pe3ynsratoB
CaMOCTOSITEJIBHOU
paboThI

© PTrBOY BO «Uenl V»
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WHJIUBUyaTbHbIE OcHoBHBIE (DYHKITUU U BUJIBI TectupoBanue
XapaKTEPOIOrHUECKHE KOMMYHUKaIUU
0COOEHHOCTH, Ieau, MOTHBEI, | Tema 1.3. Pemrenne

HAMEPEHHUS, COCTOSHHS;
- BBHIOMpaTh TaKWE€ CTHJIb,
CpEICTBa, MPUEMBI OOIICHUS,
KOTOpPBIC OBl c
MUHUMAJIBHBIMU  3aTpaTaMu
NPUBOIWIA K HaMEUCHHOH
LIEJIA OOIICHUS;

- HAXO/IUTh MyTH
NPEOOTCHUsT KOH(IUKTHBIX
CUTyalluid, BCTPEYAIOLIUXCS
Kak B Tpeaenax ydeOHOM
’)KH3HH, TaK U BHE €€;

- OPUEHTHPOBATHCS B HOBBIX

acrmekTax y4eObl u
KU3HCACATCIBbHOCTU B
YCIIOBHSIX
npodeccuoHaNbHON
OpTaHU3aIH, NPaBUIHHO
OLCHUBAThH CJIOKMBIIYHOCH

CUTYyaluIo, IEUCTBOBATh C €€
YUYETOM,;

- b pexTuBHO
B3aMMOJICHCTBOBATh B
KOMaHJIE;

- B3aUMOJICHCTBOBATH  CO
CTPYKTYPHBIMH
MOIPa3ICICHUSIMH
o0OpazoBaTenbHOM
OpraHM3alyH, C KOTOPBIMU
oOydaromuecss  BXOOAT B
KOHTAKT;

- CTaBHTH 3aJa491
npodeccHoHaTbHOTO u

JIMYHOCTHOI'O pa3BUTHUA.
3HAThb:

- TEOPETHYECKHE OCHOBBI,
CTPYKTypy M  COJAEp)KaHHue
npouecca bi (e (0):10)5
KOMMYHUKaIUH;

- MeToAbl U CIOCOObI
3¢ (HEeKTUBHOTO oOmIeHMs,

MPOSBJISIIOIIMECS B BBIOOpE

ITonsaTre nenoBOit YTUKH
Tema 1.4.

Crnenuduxa BepOanbHOM U
HeBepOaTbHON KOMMYHUKAIIUH
Tema 1.5.

MeToap! TOCTAHOBKY 1€ B
JIETTI0BOM KOMMYHUKALUH
Tema 1.6.

DddexTrBHOE 00OIICHNE

Tema 1.7.

OcHOBHbBIE KOMMYHHKATUBHEIC
Oapbephl U MyTH UX
MIPEOOJICHHUS B
MEKJINYHOCTHOM OOIEHUH.
CTHIM TIOBEJICHUS B
KOH(JIMKTHOW CUTyaIluu

CUTYAallUOHHBIX 3aaa4

Pesynbrarel u
BBINOJIHEHHE
IIPAKTUYECKOTO 3aHATHS
10 TEME.

Pe3ynbraTet
BBITIOJIHEHUSI
CaMOCTOSITEIIBHON
paboTHI 1O TEMe.

Pa3nea 2. ConuaJjbHoO-
MCUXO0JIOTHYeCKHe
3aKOHOMEPHOCTH
MEKJIHIHOCTHOIO
B3auMoOAelcTBHUS

Tema 2.1.

CriocoOBI ICUX0JIOTHYEeCKOM
3aIUThI

Tema 2.2.

Bunst 1 popmer
B3aUMOJICHCTBHS CTYICHTOB B
YCIOBUAX 00pa30BaTeIbHON
OpraHu3aIH.

Tema 2.3.

MonenupoBaHue CUTyaluu,
CBSI3aHHBIX C PAa3IMYHBIMU
acreKTamMu y4ueOsbl U
KU3HEACSITEILHOCTH CTYICHTOB
¢ OB3.

Tema 2.4.

®DopMBbI, METOIBI, TEXHOJIOTHH
CaMOTpEe3eHTAlUN

YeTHbIl onpoc

[IpoBepka pe3ynbTaToB
CaMOCTOATEIbHON
paboThI

TectupoBanue

Pemenue
CI/ITyaI_II/IOHHLIX 3a1a4

Pesynbrarel u
BBINOJIHEHHE
IIPAKTHUYECKOTO 3aHATH
10 TEME.

Pe3ynbraTet
BBITIOJIHEHUSI
CaMOCTOSITEJIBHON
paboThI 1O TEMe.

Pasnen 3. Kynabtypa aesioBoro
00IIeHNs KaK OCHOBA

YeTHBIN o1poc

© PTrBOY BO «Uenl V»
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CpencTB yoexaeHus u
OKa3aHUU BITISTHUSI Ha
MapTHEPOB IO OOIIEHUIO;

- IIPUEMBI IICUXOJIOIHYECKOU
3aIUTHI JUYHOCTH oT
HETraTUBHBIX, TPABMUPYIOIINX
MepeKUBaHUH, CIIOCOOBI
aJanTamuu;

- CIOCOOBI TIPEIYIPEIKICHUS
KOH(JIMKTOB W BBIXOAA W3
KOH(JIUKTHBIX CUTYyaIHii;

- TpaBuUjia aKTUBHOTO CTHJIS
oO0LIeHUS u YCHENTHOM
CaMOIIPE3CHTallMU B JIEJI0BOM
KOMMYHUKAIIH.

JMOCTHKEHHS ycrexa.
Tema 3.1.

KonctpyupoBanue nenu xu3Hu.

TexHoorus npeBpalleHus
MEUTEHI B LIEIb

Tema 3.2

Kynbrypa nenoBoro obmieHus —
MIOHSATHE, TEPMUHOJIOTHSI.

Tema 3.3.

Kynbrypa nenoBoro o0meHus
KaK OCHOBA JIOCTH)KECHUS
ycmexa.

[IpoBepka pe3ynbTaToB
CaMOCTOATEIbHOMN
paboThI

TecTtupoBaHue

Pemenue
CI/ITyaLII/IOHHBIX 3a1a4

Pesynbrarel u
BBINOJIHEHHE
IIPAKTHYECKOTO 3aHATH
10 TEME.

Pe3ynbraret

BBLITIOJTHEHUS
CaMOCTOSITEIILHON
paboTHI IO TEME.

HpHMC‘{aHHGI [loaHbIE KOMILJIEKTHI OOCHOYHBLIX CPpCACTB W KOHTPOJIBHO-
HU3MCPHUTCIIBHBIX MAaTCPpHUAJIOB XPAHATCA B y‘IG6H0ﬁ HJaCTu U ABJISIIOTCA y‘IC6HO-

METOJUYECKUMH  MaTepuajlaMd  OrPAaHMYEHHOr0  (KOH(UIAEHIMATHLHOTO)
MOJIb30BAHUS.
3.2 ConepskaHue OLIEHOYHBIX CPEACTB

OueHouyHblE CpencTBa INPOMEXYTOUHOM M TEKyUled  aTTecTaluu

IpencTaBieHbl 0a30i BOINPOCOB JUIsl MPOBENEHUS OMNPOCOB, MPAKTUYECKUMU
paboTramu, BOIpocaMu AJIsl HOATOTOBKH K IPYTMM (popMaM KOHTPOJIS.

3.2.1 ba3a npakTH4YeCcKHX padoT A TEKylLIero KOHTPOJIs

Tumnossie KOHTPOJIBHBIC 3alaHUA AJI OOCHKHU PE3YJIbTAaTOB O6y‘leHI/I$I I10
AUCHUINIMHE U MHBIC MAaTCpHUAJIbl IJIA ITIOATOTOBKH K HpOMG)KYTO‘IHOfI arrccranmumn
1.1. MaTCpI/IaHLI JJIA ITIOAT'OTOBKH K HpOMG)KYTO‘IHOﬁ arrccraiiuu

Bonpocs! k IPK:

1. I[TonsiTue oO1IEHUS, KaK OJHOTO U3 BUJOB JIEATEIHHOCTH.

2. Uenu, dyHKIIUHU, BUIBI U CTPYKTYypa OOIICHHUS.

3. Kputepuu BpIOOpa MOAXOAIETO CUTYallMy BUJA U YPOBHS OOLLEHUS.

4. TlonaTHe conuaabHBIX POJIEH U POJIEBBIX OXKUAAHUI B OOLIEHUU.

5. leMoHCTpays THOKOCTH B BBIOOPE MOAXOASAIIEH CUTYalluu COLIMAIbHON

© PTrBOY BO «Uenl V»
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pouu.

6. Buapl connaibHBIX B3aUMOJIENCTBUH.

7. Cpencrsa M IpueMbl IICUXOJIOTMYECKOTO BO3ICUCTBHUS.

8. IlepuienTUBHBIC MEXAHU3MBI.

9. CeHcopHbl€ KaHaJIbI BOCOPUSTHS.

10. TexHuku caymianus U BeICHUS OECebl.

11. CrtocoObl TMBHIIM30BAHHOTO BIMSHUS B IIEPETOBOPHOM ITPOIIECCE.

12. DTamnsl neperoBOpHOro mpoiiecca.

13.Ctparerun u TaKTUKH, UCIIOIb3YEMbI€ B IIEPETOBOPHOM ITIpoIIecce.

14. DTryeckue NpUHLMIBI OOIEHUS.

15. DTuka U 3TUKET 1€JI0BOTO OOIICHUSI.

16. ITonsiTne KOH(pIUKTA.

17.0cHOBHBIE TPUYUHBI KOH(DIUKTHBIX CUTYaIUH.

18. Busibl KOH()IUKTOB.

19. Ctpyktypa u criocoObl pa3penieHus: KOH(IUKTOB.

20. Crpareruy M TaKTUKH, HCIOJIb3yeMbIC IS PEIICHHS KOHMIMKTHOU
CUTYyallUH.

TunoBble KOHTPOJIbHBbIE 32IAHUS:
Cumyayuonnas 3aoaua 1.

Haubonee wu3BecTHO# cucTemoil Npu NpueMe Ha padboTy Ha 3amaze
ABIIAETCS TUIAH «CEMHU MyHKTOB», pa3paboTaHHbId AHIIMKCKUM HanumoHanbHbIM
MHCTHTYTOM MPOU3BOJICTBEHHON MICUXOJIOTUU. B HETo BXOAAT:

1.pusndeckme xapakKTepUCTHKU — 3J0POBBE, BHEITHOCTH, MAaHEPHI.

2.00pa3oBaHUE U OTIBIT.

3 .MHTEJUIEKT — CIOCOOHOCTh OBICTPO CXBATHIBATh CYTh IPOOJIEMBI.

4.ciocOOHOCTH K (PUBHYECKOMY TPY/Y, YCTHON peuu, CUETY.

5.uHTEpeCH — MH000€e X000, KOTOPOE MOKET XapaKTepU30BaTh JINYHOCTh

KaHJuara.

6.TUCTIO3UIIUSA — JIUJIEPCTBO, YYBCTBO OTBETCTBEHHOCTH, OOIIUTEIHHOCTD.

7.1MdHBIE OOCTOSTENLCTBA, T.€. KaK pabora OyaeT BIHUATh HA JIMUYHYIO
KHU3Hb.

JlocTaTO4HO JM TporpaMmMa «CEMH IIYHKTOB», 4YTOOBI CYyIHTbh O
HPAaBCTBEHHOM COJEp>KaHUU JIMYHOCTH, MocCTynarouieit Ha paboty? Kakxumu
nyHKTamMu Bl Obl ee pacmmpuin, 4ToObl BBIACHUTH CIIOCOOHOCTH M HABBIKU
JUYHOCTH K BEACHMIO JEIOBOTO OOIIeHHsI? 3a4eM B aHKETY MOCTYIAOMIEro Ha
paboty Ha 3anaze 00s3aTelIbHO BIUCHIBAIOTCS UMEHA MOPYUHUTENCH?
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Cumyayuonnas 3a0aua 2.

Awmepukanckue ticuxojiorn P. Xptocman u JI. Xerdunn ycTraHOBUIU
30J10TO€ MPABUIIO 001IeHUs — «Jlenai 1 APYyruX TO, YTO OHU XOTEIH Obl, YTOOBI
Thl cnaenan Jisi Hux». Kakum o0pa3oM MOXKHO NPUMEHHTH 3TO MPAaBUIO B
JIEJIOBOM OOIIEHUN?

Cumyayuonnas 3a0aua 3.

Beskuit pa3, xorma BBl BEIETE CEPbE3HBIM Pa3rOBOP C OAHOM W3 BalIUX
NOJYMHEHHBIX, KPUTHUKyeTe ee paldoTy W cIpalidBaere, IMOYeMy OHa Tak
IIOCTYNIAET, OHA OTHEJIBIBACTCS MOJTYaHUEM. BaM 3TO HENpHUATHO, Bbl HE 3HAETE
TOJIKOM, C YEM CBSI3aHO €€ MOJYaHWE, BOCIPUHUMAET OHA KPUTHKY WJIU HET, BbI
paccTpauBaeTech M 3JIUTECh. UYTO MOXXHO MPEANPUHSTH, YTOOBI H3MEHUTH
CUTYyaluIo?

Cumyayuonnas 3aoaya 4.

Bbl KpUTHKyeT€ OJHY CBOIO CIIy)Kalllyl0, OHa pearupyer O4YEHb
SMOLMOHANBHO. BaM mnpuxomuTcss KaxkIpli pa3 cBepThiBaTh Oeceqy M HE
JIOBOJINTh PA3roBOp 10 KOHIA. BOT W ceiyac, mociae BallnX 3aME€YaHUW — OHa
pacmutakanack. Kak 1oOUThCS TOrO, 4TOOBI JOBECTH /10 HEE CBOM COOOpaKeHUs?

Cumyayuonnas 3adaua 3.

Y Bac ecTb HECKOJIBKO TOJYMHEHHBIX, KOTOPHIE  COBEPIIAOT
HEMOTUBHUPOBAHHBIC ACHCTBUs. Bbl BUIUTE UX TOCTOSIHHO BMECTE, MPU 3TOM Bam
Ka)XETCsl, YTO BBl 3HaeTe, KTO Yy HUX HepopMalibHBIM auaep. Bam Hy)HO
3aCTaBUTh UX XOPOIIO paboTaTh, a HE YCTpauBaTh «TyCOBKI» MPSIMO Ha paboueM
mecte. Bel He 3HaeTe, Kakoi UHTEepec uX 00beAuHseT. UTo BBl IpearpuMeTe IS
WU3MEHEHHUSI CUTYaIluU U YIy4IlIeHHus paboThI?

Cumyayuonnas 3adaua 6.

[TomqunHEHHBINT BaM paOOTHUK, TAJTAHTIMBBIM CHEIHAIUCT TBOPYECKOTO
TUTIA, B BO3pacTe, OOJaJaeT CTaTyCOM U JUYHOCTHBIMU JIOCTHKEHUSMH,
MOJIB3YeTCsl OONBIION MOMYISIPHOCTHIO Y JAEJNOBBIX MAPTHEPOB, pelIaeT JtoOble
MpoOJIEMBI U BEJIUKOJIEITHO B3aUMO/ICHCTBYET. BMecTe ¢ TeM, y Bac HE CIOXKUIUCH
OTHOILIEHUS ¢ 3TUM paOOTHUKOM. OH HE BOCIPUHHMMAET BAaC KaK PYKOBOJUTEIS,
BeZeT celsi JOCTaTOYHO CcamMOyBEpeHHO. B ero pabore Bbl HalId HEKOTOPHIE
HEJO0YeThl U PENIWIM BBICKA3aTh €MY KPUTHYECKHE 3aMeyaHHus, OJHAKO Balll
IPEABITYIINI ONBIT CBUAETEILCTBYET O €TI0 HEraTUBHOM PEaKI[Mu Ha KPUTHKY: OH
CTAHOBUTCS pa3apakuTeIbHbIM U HacTOpoKeHHbIM. Kak BecTu cebs?
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Cumyayuonnas 3adaua 7.

Bcenen 3a kpaTkuM  BBITOBOPOM BBl CKaszalid PAa0OTHHKY HECKOJIBKO
NPUATHBIX CJoB. HaOmromass 3a mapTHEpOM, BbI 3aMETHJIM, YTO €r0 JIMIIO,
MOHa4YaTy HECKOJIBKO HaIpshKeHHOE, ObICTpO moBeceneno. K Tomy ke OH Havall,
KaK BCerja, IIyTUTh W OajlarypuTh, pacckazaj Iapy CBEKHX aHEKIOTOB M
UCTOPHIO, KOTOpasi CEroJHs MPOMU30IIIa Y HETO B JJoMe. B KOHIlE pa3roBopa Bbl
MOHSIM, YTO KPHUTHKA, ¢ KOTOPOH BBl Hadalld pa3roBOp, HE TOJIbKO HE Oblia
BOCIIPUHATA, HO M KaK ObI 3a0bITa.

BepositTHO, OH ycnpIman TOJBKO MPHUATHYIO YacTh pasroBopa. UTo BEI
npeanpumere?

Cumyayuonnas 3aoaua 8.

«/IBa mmaBHBIX cmocoba TMOHUMAaHUS OJHUM 4YEJIOBEKOM JIPYyTOro
OTKPBIBAIOT JBEPHU B UYEJIOBEUYECKYIO OCCKOHEUHOCTh: mepBoe — OMIIATUS — B
gyBcTBOBaHue: BTopoe — PEDJIEKCUS — orpaxkenue, BMbicinBanue. B 1ro0om
oOILIIEeHuM BCE MbI B TOW WJIM MHOW MEpE BKHUBAEMCS M BMBICIMBAaEMCs JIPYT B
apyra, sMnarupyem u peduexcupyem ... Bes KynbTypa, Bech SI3BIK, KECThI,
oObI4aW, 4YTO HHM BO3bMH, HAuWHAsg OT TMPOCTOTO PYKOMOXKATHsS, COTBOPEHBI
YCUJIMSIMA JIFOICKOTO B3aHMMOIPOHMKHOBEHHWS, W BCE€ MPOXOAUT MYTh OT
nepBoTBopuecTBa Ao maodnonay (Jlesu B. MckyccTBo ObITh npyrum // UckyccTBo
pasroBapuBarh U noiyyars nHGopmanuio. — M.: Beicimas mkona, 1993. C.61-62).

Chopmynupyiite mnpocreiinyo Gopmyny oOOIIEHHS, HUCXOASNIYI0 U3
JOMYIIEHUS, YTO Balll TIAPTHEP BO BCEX OTHOMICHHsSX momoOeH Bam. B kakmx
IPOCTHIX HPABCTBEHHBIX TPEOOBAHUAX CJEJIAH AKIEHT Ha OTHOCHUTEIBHOCTh
ToxaectBa Bac u [Ipyroro?

Cumyayuonnas 3aoaua 9.

CroHCOpCTBO — OTHOCHUTENIBHO HEIaBHO TOSBUBIIMIICS B Halllel CTpaHe
UHCTPYMEHT pa3BUTHS JIEJOBBIX OTHoIeHUU. Kak mpaBuiio, OHO BbIpakaercs B
y4acTUM KOMIAHUU WIM OTAENbHBIX MpeANpUHUMATE]e B 3arparax Ha
POBEJIEHNE KaKOrO-TMOO MAacCOBOTO MEpPONpPHATHS (KOHIIEpHA, CIOPTHUBHOTO
COCTSI3aHUsA, MY3BIKAIBHOTO KOHKypca U T.II.). YacTo crmoHCOp HpenocTaBisieT
KpPYMHbBIC IEHEKHBIE B3HOCHI, KOTOPbIE OOIIECTBEHHBIM CO3HAHUEM OIEHUBAIOTCS
HEOMHO3HAUHO. OJHU CUMTAIOT, YTO CIOHCOPCTBO SIBJIEHHE HPABCTBEHHOE,
MPUHOCAIIIEE MOJb3y, KaK OOIIECTBY, TaK U MPEANPUHUMATEIbCKUM (PupmMam
(xopomass ~ HPOPMUPOBAHHOCTH O TMPOAYKIMA W  yCIyrax  (UpMBI,
aCCOLMUPOBAHUE HUMUKA MEPOINPUSITUS C NPOAYKIUEH MNPEANpPUATUS, CHITUE
YacTH HAJIOTOB U T.J.) J[pyrue cuMTaror, 4To CIOHCOPCTBO aMOPAJIbHO MO JABYM
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IMpUYHaM:
l.yxynmaer ¢uHaHCOBOE TOJIOKEHUE (UPMBI, UTO HAHOCUT yIIepO ee
paboTHUKAM.

2.hopMupyeT MKAMBEHUECTBO TEX, KTO HAJIEETCs JIUIIb Ha CIIOHCOPCTBO,
paccnabisieT MacCOBOE CO3HAHUE B JIOCTHKCHHUH TIEITH.
ChopmynupyiiTe CBOIO TOUKY 3pEHHS Ha JTaHHYIO MPOOIEMYy.

Cumyayuonnas 3adaua 10.

[Tpu hopmupoBanuu 1060r0 UMUIKA (OU3HECMEHA, TOJIUTUKA U T.1I.)

YUHUTBIBAIOT Pa3jiu4HbIE KauecTBa 4esioBeKa. Ha3oBHUTE, YTO BKIIOYAIOT B
ce0s clenyroNe KauecTBa:

A) mpHUpOIHbIE KaueCTBa;

b) kauecTBa, npuBUTHIE 0OPAa30BAHKEM U BOCIIUTAHUEM;

B) kauecTBa, 0OpeTEHHBIE KU3ZHEHHBIM U MTPOPECCUOHATBHBIM OIBITOM.

Cumyayuonnas 3aoaua 11.

B mpomecce mpoBeneHus JI€JIOBOTO  COBEUIAHUST OYEHb  BaXXHO
KOHTPOJIMPOBATH €T0 X0A. UTO HY>KHO JIeNIaTh PyKOBOAUTEIIO B XO/I€ COBEIIAHMS?

1. TIocTOIHHO CMOTPETH HA PYYHBIE YACHI.

2. BriciymiMBaTh MHEHUE BCEX OMITOHEHTOB.

3. HememneHHO mpUHUMAaTh MeEpPbl B  CIy4a€ BO3HUKHOBEHHS
AMOIMOHATIBLHOTO HAIPSYKEHUS.

4. JlonpammBark OMO3ABIIETO HA COBEIIAHUE.

Cumyayuonnas 3aoaua 12.

KakuM  HpaBCTBEHHBIM  TpPEOOBAHHMSM  COOTBETCTBYIOT  JIEHCTBHUS
PabOTHUKOB B CICIYIONINX CUTYaIUsX:

a) Kaccup cOepbanka oTiyuymsicss ¢ paboyero Mecra W ITUM BbI3Bal
3aIepKKy B OOCIy)KMBaHUU KIUEHTOB. Bo3Bparupmmch Ha pabouee MecTo,
ckazan: «3BuHUTE, 4TO 3a7ieprKall Bac, ceivac ObICTPO BCE yIaxy».

0) B cexnuu camooOcnyxkuBaHUs TOKynaTelbHUIIA Opana mapy Tydenb
JUIsT TIPUMEPKA W TPU ITOM HECKOJIBKO TMap, CTOSBIIUX PSIOM YIIaJIH.
[TokynarenpHHIIA pacTepsuIach U CMyTUIIach. [Iponasiuna ClIOKOMHO MOI0ULIA U
nocrtaBuiia 00yBb Ha MECTO, CKa3aB MoKymnarenpHulle: «Huyero crpamHoro, 3To
IIPOUCXOIUT YACTOY.
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4.ITOPAAOK NPOBEAEHUA U KPUTEPUU OLUEHUBAHUA
MNPOMEXKYTOUYHOM ATTECTALIMU U TEKYIIETO KOHTPO.ISI

4.1 Ilopsinok nmpoBeaeHNsI MPOMEKYTOYHON aTTeCTAIMU

[Ipu noaBeneHNN UTOTOB YUUTHIBAKOTCS PE3YJIBTAThI TEKYIIEH ATTECTALUU.
[Tomy4yeHHble 3a TEKYIIyH aTTECTAlUI0 Oaibl CYMMHPYIOTCS C Oaiamu,

IMOJTY4YCHHBIMU

npu

MPOXOKIECHUU

IIPOMEKYTOYHOU

aTTcCranuu.

[Ipomexyrounass arrecrauuss nposoautca B Buae JIDPK. IIpoBoaurca mno
TEOPETUYECKUM Bonpocam. Bpems Ha noarotoBky — 30 MUHYT.

4.2 Kputepuu oueHMBAHUSA NPOMEKYTOYHOM aTTECTALUM 110 BUAAM

OIICHOYHBIX CPEIACTB.

YpoBEeHb OCBOCHUS 3HAHHWM, YMEHUM IO NWCUUILUIMHE OLIEHUBAECTCS B
dbopme 5-Tu GanbHOM OIEHKHU

O1au4HO Xopowio YnosaersopurebHo | HeynoBiierBopurebHO
OOyuaromuiics rmy6oko | O0yuaromuiics OO6yuatomuiics OO6yuatomuiics He
3HAeT BOMPOC, XOPOIIIO 3HAET YAOBJIETBOPUTEIHHO pazo0parcs ¢

MMOHUMAET CYIIHOCTHU U
B3aUMOCBS3U
M3y4aeMbIX MTPOLIECCOB
U SABJIICHUH, yMEET
rPaMOTHO OIEPUPOBATH
OCHOBHBIMH
KaTeropusiMu,
apryMEHTUPOBAHHO U
Pa3BEPHYTO U3JIOKUTH
CBOIO TOUKY 3pEHMUS,
MIPUMEHUTH
MOJTy4YCHHbBIC 3HAHMUS,
CBOOOIHO MPUBOIS
MIPUMEPBHI, JAET MOJIHBIE
OTBETHI HA OCHOBHBIE U
JIOTIOJTHUTENIbHBIE
BOIIPOCHI.

MarepHai, yMeer
OIIEepUpPOBAThH
OCHOBHBIMH
KaTeropusiMu, HO
JIOIyCKaeT
HECYILIECTBEHHBIE
HETOYHOCTH,
U3JI0KUTH CBOIO
TOYKY 3pEHus,
MPUMEHUTD
MOJy4YEeHHbIE
3HAHHUSA, TPUBOJS
IIPUMEpBI, JaeT
HEIOJIHBIE OTBETHI
Ha OCHOBHBIE U
JIOTIOJIHUTENbHbBIE
BOIIPOCHI.

3HAET MaTepua,
u3JIaraeT ero He B
MOJIHOK 00BeMe JTH00 ¢
omnOKaMu, yMeeT
OTIepUPOBATH
OCHOBHBIMU
KaTeropusiMu, HO
JIOITYCKaeT
CYIIIECTBEHHBIC
HETOYHOCTH,
3aTpyaHsAETCS
apryMeHTHPOBATh
CBOIO TOUKY 3pECHHUS,
MPUMCHUTH
MOJTy4YeHHbIC 3HAHUS,
MIPUBOJISI IPUMEPEI, HE
JIaeT OTBETHI Ha
JIOIIOJTHUTEIbHEIC
BOITPOCHI.

OCHOBHBIMHU
KaTeTOPUsIMH,
0oOHapyXHBaeT MPOOeIIbI
B 3HAHHSIX OCHOBHOTO
y4eOHO-TIPOrPaMMHOTO
Marepuaia, J0myCcKaeT
NPUHIAITHATIBHbIC
OIITNOKH.
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4.3 Pe3yabTaThl NIPOMEKYTOUYHOM ATTECTALMH M YPOBHH C(POPMHPOBAHHOCTH
KOMIIeTeHIM I

[Ipy moaBeneHUU UTOTOB YUYUTBIBAIOTCS PE3YJIbTAThI TEKYILIEH aTTECTALUU.
[TomyuenHbpie 3a TEKYyIIyl0 AaTTeCTallUi0 Oaulbl CyMMHpPYIOTCS C Oajamu,
IIOJIyYEHHBIMH 32 KaXIbIM JTal OPU  NPOXOXKACHUM IPOMEXYTOYHON
aTTECTalNMU:

No | O6mast cymma 0anioB Orenka

1 80 —100 Otnuuso (5)

2 60— 79 Xoporo (4)

3 40 - 59 VYnosnerBoputenbHO (3)
4 39 u MeHee HeynosnerBoputensHo (2)

Oco0OeHHOCTH  TPOBEACHUM  MPOLEAYpPbl  OIICHUBAHUS  PE3yJIbTaTOB
o0ydeHUs WHBAJIUJOB W JHUI[ C OrPAHHUYCHHBIMH BO3MOXXHOCTSIMH 3J0POBBS
0003Ha4YeHBI B paboveii MporpaMMe ITUCIUTLTAHBI.

YpoBHU CcHOPMHUPOBAHHOCTH KOMIETEHUUN ONPENESeTCs CIEAYIOLIUM
obOpazom:

1. Boicokuii ypoBeHb C(HOPMHPOBAHHOCTH KOMITETEHIIMH COOTBETCTBYET
OLICHKE OTJIMYHO:

- npeanonaraeT GopMUpPOBAHUE KOMIETEHIMH Ha BBICOKOM YPOBHE,
TOTOBHOCTb K  CAMOCTOSITENBHOM  MPOPECCUOHANBHOM  JeATEIbHOCTH:
(bOpMHUPYIOTCS HABBIKM CTATUCTUYECKOTO aHAIM3a COLUAIBbHO-2KOHOMHYECKUX
SIBJICHUN U TIPOLIECCOB, HEOOXOAMMBIX JJIsl pEelIeHHs MPOo(eCCUOHANBHBIX 3a/1a4.

- CTYIEHT  CIOCOOEH  pa3paboTarh  HporpaMmy  MPOBEACHUS
CTaTUCTUYECKOTO  MCCIENOBaHUS, OOOCHOBaTh BBIOOp TOKaszarenell  Juis
OPOBEACHUSI  CTAaTMCTUYECKOrO  aHalu3a, (OpMYIMpOBaTh  BBIBOABI IO
PacCUUTAHHBIM [TOKA3aTEISIM.

2. CpenHuil ypOBEHb COOTBETCTBYET OLIEHKE XOPOLIO:

- npeanonaraetT  (GOpPMHPOBAHWE KOMIIETEHLIIMH Ha JOCTaTO4YHO
BBICOKOM YPOBHE: (POPMHUPYETCS] KOMILUIEKCHOE 3HAHUE CTAaTUCTUYECKUX METOJIOB;
yMeHue cOopa, aHanu3a U OOpabOTKU JaHHBIX, HEOOXOAUMBIX JIsl pPEUICHUS
npodecCuOoHaNbHBIX 3a/a4;

- CTYIEHT CIOCOOEH /1aBaTh Pa3BEPHYTHIE OTBETHI HA TEOPETUYECKHE
BONPOCHI AUCIUIUIUHBI.

3. ba3oBbIif ypOBEeHb COOTBETCTBYET OIIEHKE YAOBIETBOPUTENIBHO:
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- mpennojaraetT (GOpMUpPOBAHUE KOMIIETEHIMA Ha Ha4YaJIbHOM YpPOBHE:
3HaHWE€ OCHOBHBIX DOTalOB CTATHCTUYECKHX HCCJICIOBAaHUM, KIIFOUYEBBIX
noKazareJyiei, HeOOXOIMMBIX ISl peIIeHHs TpodeCCHOHANTBHBIX 3a/1a4.

- CTYIEHT CIOCOOEH OTBEYaTh Ha BOMPOCH B (popMe 3aKpBITOro TecTa.
KonuyecTBO mpaBWIILHBIX OTBETOB — HE MeHee 50%.

4. Huzkuit ypoBeHb COOTBETCTBYET OIICHKE HEYJIOBIECTBOPUTEIIHHO.
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