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Pabouas nporpamMmmMa IUCHUIUIMHBL "MG)KILyHapO,IIHLIe MapKETUHI'OBLIC HccienoBanus' 1mo HaIpaBJICHUIO ITOATOTOBKH

cTp. 4
(cnenmanpHOCTH) "OKOHOMEKA" HampasieHHOCTH (podmmo) busnec-ananurika u mapkernar @I'BOY BO «Uenl'V» p

1. HEJIM OCBOEHUA TUCHHUTIINHBI

OcHoBHasI e Ih U3yYSHHS TUCITUILTHHBI ""Mex1yHapoaHble MapKETHHTOBBIE UCCIIEJOBAHNA" 3aKITI0YAETCS B PACITHPEHUT
MIPEJCTABICHUI O MAPKETUHIOBOH JIESTEIBHOCTH IIPH PELICHUH POOJIEM YIIPaBJICHHS IPOU3BOCTBOM U peajM3alueil ToBapoB U
YCIIYT B HHTEpecax MoTpeduTenei, 0 HampaBIeHNIX U MyTSX Pa3BUTHS TOBAPHOTO pIHKA B Poccuu u 3a pybeskom, o mpobiemax
WCTIOJIb30BaHMS HOBBIX ITO/IXO0B K JIOCTH)KEHHIO 00JIee BBICOKOTO YPOBHSI PE3yJIbTATOB B OM3HECE Yepe3 CUCTeMY 3HAHHUH O
3aKOHOMEPHOCTSIX ¥ 3aKOHAX MapKETHHTOBOH AEATEIbHOCTH.

B xauecTBe OCHOBHBIX 33724 MOYKHO YKa3aThb CICOYIONINE:

- C(i)OpMyJ'II/IpoBaTB TMOHATUUHBIN alrapar, COCTaBJ’ISIIOHII/Iﬁ KOHCTPYKIHIO MapKeTPIHFOBOﬁ

JACATCIIbBHOCTHU Ha PBIHKE,

- IIOKa3aTb OCHOBHBIC BUJIbBI U q)OpMBI MapKeTHHFOBOﬁ JACATCIBHOCTH,

- ITIOKa3aTh POJIb 1 MECTO MApPKETUHI'a B COBPEMCHHBIX SKOHOMHUYECKUX YCIIOBUAX,

- c(OpMHUPOBATH y 00yHAIOMIHUXCSl YETKOE IPENICTABICHNE O MApKETHHIe KaK KOHIENIIMN BHYTPU(GHUPMEHHOTO YIPaBICHUS U
LIEJIOCTHON CHCTEME OpPTraHU3ally MpeIPUHIMATEECKON

JACATCIIbHOCTH,

- CO31aTh MPENOCHIIKU AJIs1 Pa3BUTH, 3aJI0KEHHOTO B K)K/IOM YEJIOBEKE HHTEIUICKTYaIbHOTO MIOTEHIHAA, CIIOCOOCTBYIOLIETO
HpOo(ecCHOHANTBLHOMY U JINYHOCTHOMY POCTY.

2. MECTO JUCHHUILI/IMHBI B CTPYKTYPE OIIOII

Huxi (pazper) OITOIT: |BI.B.I[B.02.02

2.1 TpedoBaHus K MpeIBAPUTEIbHOI MOATOTOBKE 00y4YalolIerocs:

HCO6XOZ[I/IMI)IM YCJIOBUEM OCBOCHHA JUCHHUIIIUHBI "MC)K,Z[yHa‘pOZ[HI)Ie MAapKETHHI'OBBIC I/ICCJ'IC)IOBaHI/Iﬂ” ABJIAKOTCA 3HaAHUA, YMCHUSA U
HaBBIKH, IIOJTYYCHHBIC B PE3YJIbTATC OCBOCHUA TaKUX NUCHUIUINH, KaK

MapKeTI/IHFOBLIC HCCIICAOBaHUA

HpaKTI/IKyM 110 MapKCTUHI'OBBIM UCCJICAOBAHUAM

VYnpasnenue npoekTaMu

MapKeTI/IHFOBLIC HCCIICIOBAaHUA Ha (I)I/IHaHCOBLIX PBIHKax

2.2 JIncuMnIuHbl U MPAKTUKH, JJIs1 KOTOPHIX 0CBOEHHUE TAHHOU TUCHHMIUIMHBI (MOAYJIs1) HE0OX0AUMO KaK NMpeallecTBYyIolIee:

Jucrunnuna "MexTyHapoIHble MapKETHHIOBBIE UCCIIEOBAaHNSA" 3aKiIalbIBA€T TEOPETUUECKUE OCHOBBI JUIs JaJIbHEHIIIEr0 U3Y4EeHHUs
TaKuX KypcoB, KaK

Digital-mapkeTHHT

WHTepHeT-MapKeTHHT

IMoaroToBka k mpoLexype 3alUThl ¥ 3aIIUTA BHITYCKHON KBaIU()UKAIMOHHON paboTh

[IpenaumniomHas npakTuka

3. KOMIIETEHLIM OBYYAIOLIETOCSl, POPMUPYEMBIE B PE3YJIbTATE OCBOEHUS JUCLATIIAHBI
(MOJY.JIs)

IK-7: Cnoco6en ocynecTBUTH MOATOTOBKY H MPOBECTH MAPKETHHIOBOE HCC/IeJOBAaHHE

3HaTh:

HNwmeer npeacTaBICHUC 00 sTamax MAapKETHUHTOBOI'O UCCIICAOBAHUSA U 3aJadax KaXXJ0ro srara, pecypcax, HeO6XO,E[I/IMI>IX JUIA
MIPOBCACHUS MAPKETUHI'OBOT'O HCCICAOBAHNUA,

YMmern:

Cnoco0OeH COCTaBUTh IUIaH U OpraHu30BaTh NPOBECACHUE MAaPKCTUHIOBOI'O UCCIIEAOBAHUSA, paCIPpECACIIUTE BPEMA U PECYPCHI IJIA
MIPOBCACHUA MAPKETUHI'OBOT'O UCCICAO0BAHNA, OPTAaHU30BATh TPYAOBBIC PECYPCHI; npOBO}II/IT MAapKETHUHI'OBOC UCCJICAOBAHUC

Baanern:

Hmeet HaBbIKK MPOBCACHUA MapKECTUHIOBOI'O UCCJIIEAOBAHUA

B pe3yabTaTe 0CBOCHMS AMCHUIIJIMHBI 00yYaOLIMiics J0/KeH

3.1|3naTh:

3.1.1|- umeetr npeacTraBJICHUC 00 sTamax MAapKETHUHTOBOI'O UCCIICJOBAaHHUA U 3aadax KaXXJ0ro srama, pecypcax,
HCO6X0)II/IMI>IX JJIA IPOBEACHU S MAPKETUHIOBOT'O UCCIIEAOBAHNUA,

3.2|YmeTn:
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3.2.1

MapKETHHI'OBOE UCCIICIOBAHUEC

- croco0eH COCTaBUTh IUIAH U OpraHn3oBaThb IMPOBECACHUEC MAaPKETUHI'OBOI'O UCCJIEJOBAHMA, PACTIPEACIUTD BPEMS U
PECYPCHI IJId MPOBEACHUA MAPKETUHTOBOT'O UCCIICJOBAHHA, OPraHU30BaTh TPYAOBBIE PECYPCHI; IPOBOJAUT

3.3|Biaagers:

3.3.1|- uMeeT HaBBIKK MPOBEACHUSI MAPKETUHI'OBOI'O UCCIICAOBaHU

4. OFbEM JUCIUILIMHBI (MOIY.JIST)

O6wasn TpyaoemMKoCcTb 43ET

Yacos o yueOHOMY Iutany : 144
B TOM YHCIIC :

aynuTopHsbie 3aHatus : 10 3a4eTH 8

camocTosTeNbHas pabdoTa : 134

Bunp! kKOHTpONIsL B cemecTpax:

5. CTPYKTYPA U COJIEP’)KAHUE JUCLUILIMHBI (MOLYJIS)

Kon HaumeHnoBaHue pa3iesoB U TeM /BUA 3aHATHUSI/ Cemectp | Yacos Jlutepatypa
| 3aHATHA [ Kvpne
Paznen 1. Paznen 1. TeopeTtnueckne u npakTuyecKue 0CHOBBI
MEKTYHAPOAHBIX MAPKETHHIOBBIX HCC/IeI0BAHUIL.
1.1 Tema 1. MexayHapoIHbIN MapKEeTHHT: OpeIeJICHUE, IPUHIIUIIBI, 1I€JTH, 3aa4u 8 4 JI1.1 J11.2J12.1 J12.2

U QYHKIHH.

OCHOBHBIE OIIPEIETIECHUS MEXYHAPOJHOTO MaPKETHHIa KaK YKOHOMHUYECKOH
kareropud. IIpuHIKIBI MeXAYHapOJHOTO MapkeTuHra. KauectBeHHble 1
KOJIM4YecTBEeHHbIE eu. OCHOBHBIE 3a/laull MEXKAYHapOJHOTO MapKETHHTA.
OcHoBHbIC DYHKIMH MEKAYHAPOJHOTO MapKeTHHra. Peanu3arus QyHKimi
MEXIyHapOJHOr0 MapkeTHHra. KoHuenmuy MexyHapoaHOr0 MapKeTHHTa.
OCHOBHBIC KOHIIETIIIUN MEX/IyHAaPOJIHOTO MAapKETHHIA U UX COJIEPKaHHE.
OCHOBHOE OTIIMYME KOHIEIIUY MEKAYHAPOJHOTO MAPKETHHIA OT JIPYIHX
KOHITEIIHH.

Tema 2. Mukpocpena MexIyHapoIHOr0 MapkeTuHra. Makpocpena
MEXyHapOJHOTO MapKEeTHHTa.

OcHoBHbIE (haKTOPEl MUKpOCpebl pyHKIIMOHUPOBaHUs (pupMbl. [TocTaBiuky,
MOCPETHUKH, KIIMEHTbI, KOHKYPEHTbI, KOHTAKTHbIE ayAUTOpUH OCHOBHBIE
(axTops! Makpocpesl. Jlemorpaduueckas cpena. [Ipuponnas cpena.
OxoHomuueckas cpena. Kynerypnas cpena. [lonmurndeckas cpena.
Hayuno-texnuueckas cpena.

Tema 3. MexyHapoHbIE MAPKETHHTOBBIE UCCIIEIOBAHUS.

Omnpenenenue, CyIHOCTb U CTPYKTypa MEKAYHAPOJHOTO MAPKETUHIOBOTO
uccnenoanus. KonnyecTBeHHbIE U KaueCTBEHHbBIE MEXJyHapOIHbIE
MapKeTHHIOBBIEC UccienoBanus. HpopMamoHHoe obecnieueHune
MEXXyHapOIHBIX MApKETHHIOBBIX UCCIIEAOBAaHUNA. DTaIlbl U IPUYHHBL,
MPOBEACHUS MEXIYHAPOAHBIX MAPKETUHIOBBIX HCCIIEAOBaHUH. MeTomasl cOopa
MIepBUYHON MH(POPMAIHH.

Tema 4. ToBap u TOBapHBI aCCOPTUMEHT B CUCTEME MEXyHApPOAHOTO
MAapKeTUHTa.

Tpu ypoBHs TOBapa B MeXIyHapoIHOM MapkeTuHre. Kinaccudukanus ToBapa.
JKu3HEeHHBIM LUK TOBapa. ACCOPTUMEHTHAs IpyMIia ¥ HOMEHKJIATypa.

Tema 5. ToBapoBHKEHHE.

ToBapoaBmxeHue Kak npouecc. KaHambl pacnpeneneHus: onpeaeneHue,
ypoBHHU. OrnToBast ¥ po3HUUHas TOProwirsd. ONTUMH3ALUS KaHAIOB
pacnpenenenus. OpraHusaiys KaHalIoB paclpeaeseHUs U JOCTaBKU TOBapOB B
TPYAHOJIOCTYITHBIE paifoHbI ceBepa TroMeHCKoN 00acTy.

Tema 6. [TonuTrka neHooOpaszoBanus. [IpoaBmKEHNE TOBAPOB.

Iena u nenoo6pasyromue GhaxTopsl. [IpHHINTIBI yCTaHOBICHUS [IeH. MeTo bl
pacuera 1ieH B MapkeTunre. CTpareruu neHooOpasoBanus. Pexiama:
rocTaHoBKa 3aa4. CtumynupoBaHue cObITa. BeIOOp cpeacTB cTUMYIMPOBaHUS
cObITa U pa3paboTKa MPOrpaMMbl CTUMYIUpOBaHus cObiTa. [IP — onpenenenue,
JIOCTOMHCTBA M HEAOCTATKH. /JIek/

J12.3]13.1
0135233 55
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1.2

Tema 1. MexayHapo HbII MAPKETHUHT: ONIpeeTIeHIE, PUHITUIIBI, LIEJH, 3a1a91
U QYHKIHH.

OCHOBHBIE OTIpeeIeHHs MEXTYHAPOIHOTO MaPKETHHIa KaK SKOHOMUYECKOM
Kareropuu. IIpuHIKIBI MEXAYHAPOJHOTO MapKkeTuHra. KauecTBeHHbIE U
KoIM4YecTBeHHbIE 1eTu. OCHOBHBIE 3a/1aull MEKAYHAPOJHOTO MAPKETHHTA.
OcHoBHbIC DYHKIIMH MEKAYHAPOTHOTO MapKeTHHra. Peanuzaius QyHKimit
MEXyHapOJHOT0 MapKeTuHra. KoHenuu Mex1yHapoIHOTO MapKETHHTA.
OCHOBHBIE KOHLETIIIUH MEXTyHApOJHOTO MapKETHHIa 1 UX COJlepIKaHHe.
OCHOBHOE OTJINYHE KOHIETIUH MEX/[yHapOIHOTO MAPKETUHTa OT APYTUX
KOHIETIITHA.

Tema 2. Mukpocpena MeXayHapoIHOTO MapKeTuHra. Makpocpena
MEXTyHapOJHOTO MapKETHHTa.

OcHoBHbIe (hakTOpEl MHUKpOCpebl yHKIMOHUPOBaHUS GupMbl. [locTaBmunky,
MIOCPETHUKH, KIIMEHTHI, KOHKYPEHTHI, KOHTaKTHbIE ayTuTopu OCHOBHEIE
(hakropsl Mmakpocpensl. Jlemorpaduueckas cpena. [Ipupoanas cpena.
Oxonommueckas cpena. Kynsrypnas cpena. [lonurrueckas cpena.
Hayuno-texHuueckas cpena.

Tema 3. MexayHapoaHbIe MaPKETUHTOBBIC UCCIIEIOBAHUSI.

Omnpenenenue, CyIHOCTb U CTPYKTYpa MEXIyHapOJHOTO MapKETHHI OBOT'O
uccienoBanus. KonnuecTBeHHBIE M KaueCTBEHHBIE MEKTYHAPOTHEIE
MapKeTUHIOBbIe UccienoBanus. MHdopMaonHoe obecrieueHye
MEKTyHapOIHBIX MAPKETUHTOBBIX UCCIEIOBAHUMA. DTaIbl U IPUIHHEI,
MIPOBEIECHHUS MEKIYHAPOTHBIX MApKETHHIOBBIX HCCIIE0BaHUNA. MeTo bl cOopa
MePBUYHON HHOPMAIIHH.

Tema 4. ToBap 1 TOBapHBI aCCOPTUMEHT B CUCTEME MEX/[yHAPOIHOTO
MapKeTHHTa.

Tpu ypoBHsI TOBapa B MeXAYHapoJHOM MapkeTuHre. Kiaccudukanus Toapa.
YKu3HEeHHBIH IUKIT TOBapa. ACCOPTUMEHTHAs TPYIIa 1 HOMEHKIIATypa.

Tema 5. ToBapoIBI>KEHHE.

ToBapoaBmwkeHHe Kak npolecc. KaHambl pacnpeneneHus: onpeeieHue,
ypoBHHU. OnToBast ¥ po3HUYHAs TOProwist. ONTUMU3AIUS KaHAIOB
pacnpenenenus. OpraHuzaiys KaHAJIOB paclpee]IeHUs U JOCTaBKU TOBapOB B
TPYIHOLOCTYIHbIE paiioHbl ceBepa TIoMeHCKOH o0nacTu.

Tema 6. [Tommutrka nenoodpazosanus. [IpoaBrKeHNE TOBAPOB.

Iena u uenoo6pasyrouue Gpaxropsl. [IpuHIMIIEL ycTaHOBIEHUS 1IeH. MeTo b
pacuera 1ieH B MapkeTunre. CTpareruu nieHoo0pa3oBanus. Pexnama:
NocTaHOBKa 33/1a4. CTUMynupoBanue cObITa. BEIOOP CpeNncTB CTUMYITHPOBAHUS
cObITa U pa3paboTKa IPOrpaMMbl CTUMYIUpOBaHus cObiTa. [IP — onpenenenue,
JIOCTOMHCTBA U HepocTaTku. /TIp/

8

6

JI1.1 J11.2J12.1 J12.2
J12.3]13.1
015233035

1.3

Tema 1. MexayHapoJHBIN MAPKETUHT: ONpeAeIeHIe, IPUHIUIIB, LN, 3a1a4n
U QYHKIHH.

Tema 2. Mukpocpena MeKIyHapoIHOTO MapkeTuHra. Makpocpena
MEXYHapOJHOTO MapKETHHTa.

Tema 3. MexayHapoaHble MAapKETUHTOBBIE UCCIIEIOBAHUS.

Tema 4. ToBap 1 TOBapHBIH aCCOPTUMEHT B CUCTEME MEXK[yHApOIHOTO
MapKeTHHra MapKeTHHTa.

Tema 5. ToBapoIBHKEHHE.

Tema 6. [TonuTrka neHoodpaszoBanus. [Ipoasmkenue Toapos. /Cp/

134

JI1.1 J11.2J12.1 JI2.2
J12.3]13.1
01323335

6. POHJ1 OHEHOYHBIX CPEJICTB

6.1. IlepeyeHb BUIOB OLIEHOYHBIX CPEACTB

1. loknan;

2. Keiic-3anaua;
3. UnauBuayanbHBINH IPOEKT.

6.2. TunoBbie KOHTPOJIbHBIC 3a/IaHUAA U UHbIC MaTePHUaJIbI 1JId TeKyl.[Ieﬁ aTreCcralumu

TeMbI TOKIaI0B:

1. Ilpouecc co3panust U TOHECEHUS LIGHHOCTEH 10 ToTpeduTeneii;

2. MexnyHapoiHasi MapKETHHIOBas cpelia. AHAIN3 KOHKYPEHTOB;

3. CtpaTernueckue KOpIopaTUBHbIE U MEKIYHAPOIHbIE MAPKETUHIOBBIC PEILICHHUS;
4. TToBenenue nmorpedUTENCH;

© ®I'bOY BO «YHenl V»
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5. lenerie peiaku. CerMeHTanus U MO3UIMOHHPOBAHIIE;

6. MexyHapo/iHble MAPKETHHTOBBIE PEIIECHHS 110 TOBapY;

7. MexyHapoIHbIe MapKETHHIOBBIE PEIICHUS 10 LIEHE;

8. MexyHapoiHbIe MAPKETHHTOBBIE PEIICHHS [0 PacIpe/IeNICHHUIO;

9. MexayHapoJHbIe MapKETHHTOBBIE PEIICHHS T0 KOMMYHHKAIIMSIM M B3aHMOOTHOLICHHSIM;
10. Opranmu3anus MapKeTHHTa;

11. MexayHapoJHble MapKETHHIOBOE HH(OPMALIMOHHO-aHATUTHYECKOE 00eCIIeYeHue;
12. MexayHapoaHble MApKETHHTOBOE IIJIAHUPOBAHIE;

13. OxoHOMHU4YECKas OlleHKa MeXKayHapoJHOM MapKeTHHTa,;

14. MexxayHapoaHbIH MapKETHHT;

15. MexayHapoJHble MAPKETUHT YCIIYT, MAPKETUHT HEKOMMEPYECKUX CyObEKTOB.

[Iepeuens THMOBBIX KeHc-3aau:

Keiic-3anaua Nel:

CrenuamsuposanHast mebenbHas Gupma IKEA, sBisitomascs Benymieid Ha peinke Me6enu lIBenun u Binaneromas 28% 3TOro pbIHKa,
oOHapyxuna B 1974 1. HOBbIE pBIHOYHBIC BO3MOXXHOCTH Ha CTArHUPYIOIIEM phIHKe 3anaaHoi ['epManuu. Pactipoctpanenue
MapKETUHIOBOI KOHIICTIIIHH, KOTOPas IPUMEHIIACh Ha IIBEICKOM PhIHKE (BECh aCCOPTUMEHT OPUEHTHPOBAH Ha IIMPOKHE IIETIEBbIE
TPYIIIBI) He MPOsIBIIIO ceds B ['epManny cimikoM oberaromnie, 0COOEHHO MO NMPHYHHE MOJTHOTO 3aXBaTa TAMOILIHETO PHIHKA
KoHKypeHTamH. [loaTromy pykoBoncTBo Gupmbl IKEA peniio HanenuTs CBOIO IesSTEIbHOCT Ha HOBBIE IPYIIITBI HOTpeOuTENeH ¢
HCTIONIb30BaHNEM MHHOBAIIMOHHO-COBITOBOI U CerMEHTallMOHHOM cTparerud. Llenb Takoit cTparerus — HCIob30BaHue
COOTBETCTBYIOIIEH crieruduyeckoit peiHoYHOM cutyarmu B @PT" 1o 1980 r. Jlecsats Mara3uHoB (GUPMbI TOJDKHBI OBUIN IOCTUTHYTh
rozioBoro o6opota B 500 MJIH. HEMELIKUX MapOK €¥KEeT0/THO.

OCHOBHBIE YePTHl HOBOW MapKETUHIOBOI KOHIICTIIIHH:

1. OpueHTanys Ha HOBBIH 11€I€BOM CETMEHT, BBIAEICHHBIN 110 IICUXOJIOTHYECKOMY U IOBEIEHUYECKOMY KPHUTEPHIO: JIFOIU, KOTOpPbIE
YYBCTBYIOT €051 MOJIOJIBIMHU U XapaKTePH3YIOTCs OABIKHOCTHIO, BRICOKUMH TPEOOBAHUSAMHU K TU3AHY U K KQUECTBY, X035 CTBEHHOI
paccyIuTEeIbHOCThIO, MHTEIJIMTCHTHBIM ITOKYNIAaTeIbCKUM ITOBEICHUEM.

2. HoBas enunas (1 oTBevaromiast EJIEBOMY CErMEHTY) uaes ToBapoB u yciyr. IKEA paGotaeT npu moMoIy CBOUX 3aKa3UuHKOB,
KOTOpBIE OepYT 4acTh YCIyT Ha ce0sl (HampuMep, caMH TPAHCIIOPTHPYIOT M MOHTHPYIOT MPOAYKIHUIO): «HEBEPOATHOE BEPOSTHO:
XOpOIIUH MN3alfH M KA9eCTBO — 32 HU3KYIO IEHYY.

3. KomMyHuKanus, ocHOBHbIE apryMeHThl: «3aka3uuk IKEA nomkeH omymars onpeesieHHbIH cTaTyc. OTO 03HA4aeT, 4YTo OH
BBIJIETISIETCS MHTEIUTUTEHTHBIM OKYTIAaTENECKIM ITOBEICHIEM, KOMMYHHKAa0EIbHOCTHIO IPH 0(pOPMIICHHH MTOKYTIKH, BEICOKHM
JCTETUYECKUM BKYCOM).

OIHOBPEMEHHO C yIOBJIETBOPEHUEM 3aKa3uMKa JOJDKHBI OBITh JOCTUTHYTHI BEICOKAsI CTETIEHh U3BECTHOCTH MapKu GupMbI, s dekt
MOTHUBAIMY TIOKYIIKH U BBICOKAsl CTETICHb UICHTH()UKALIUH.

4. Pacnpenenenue: pazmenienue 10 Mara3uHOB C BBITOAOH B IEHOBOM acIIeKTe BOJIM3H KPYITHBIX TOPOACKUX arjIOMepaui.
Bormpocs! u 3aganus

1. Pa3zpaboraiite cucteMy MapKeTHHIOBbIX 1ieiel. Kakue cBA3M CyIeCcTBYIOT MEX/ly MapKETHHIOBBIMH IETSIMH U LIEISIMU
npeanpustus?

2. Kakue otaenbhbie Yactu MapkeTHHroBo# nporpammbl pupmel IKEA BeI 00HAPYKHIIH B OTTMCAHHOW CUTYaIIuH?

Ketic-3amaua Ne2:

3anagHOrepMaHCKH IPOU3BOAUTEIL CaJOBOIYECKUX CUCTEM CTOMT Iepell MPoOJIEeMO CTaTHUPOBAHUS PhIHKA IIOCEBHOTO MaTepHasia
u ynobpennii. [lonosuna nqomanmanx xo3siucTB B OPI” umeer caxpr (Bcero 10 mutH. camoB mromansto mpuMepHo 230 M2 KaXK bl B
cpenreM). OTHAKO €XEroAHO NMpHrbaBIseTcs TOIBKO 0KoIIO 2,3% obmieid miomanu raz3oHoB. Okoso 30% coOCTBEHHUKOB I'a30HOB
HMEIOT ¢ HUMH 1poOeMbl. O1Ha U3 TPUYNH — HU3KOKAUYeCTBEHHBIN IOCEBHON MaTepHa: He OTBEUAIONIHI MPUHATHIM pa3MepaM pocT
JIETOM U HM3Kasl YCTOHYHMBOCTH K O0Je3HsAM. KpoMe Toro, OH IJ10X0 MEPEHOCUT YaCTOE CKALIMBAHUE U YePE3 HECKOJIBKO JIET OBICTPO
JieTeHepupyeT. Y JoOpeHUe ¥ MOJIHMBKA MPOTHB COPHIKOB UMEIOT TOJIBKO MOBEPXHOCTHBIN 3()(EKT, TaKk KaK KaueCTBO OCHOBHOI
MOPOCIH 3aBUCHT OT IIOCEBHOTO MaTepHalia, B CBSI3M C Y€M BOCCTAHOBJICHUE ra30HA JIOJDKHO OBITh KalUTaIbHBIM.

Bonee Toro, m3aMeHsI0TCS TpeOOBaHMUS BiaeIbLIEB ra30Ha K €r0 0COOCHHOCTSIM. BMECTO penpe3eHTaTHBHOCTH M JIEKOPATHBHOCTH
MPEATIOYTCHUE OTAACTCA CHIIBHOMY U KPETIKOMY Irabeuy, KOTOprﬁ CHOCO6CH BBIACPKATh HArpysKy, T.€. COPT, UT'PbI U T.A.

OpHako KpacHUBbIM U Kau€CTBEHHBIN ra30H MOXHO MOJIyYUTh TOJIBKO IyTEM IOJIHOTO IIEPECEBA YXKE PAHEE 3aCETHHOM TeppUTOpUU
BBICOKOKaYeCTBEHHBIM TOCEBHBIM MaTeprasioM. Ho mpu 3ToM ra3oHOM BOOOIIE HENb3sl MOJIb30BaThCS TPHU MECSILA U OH JIOCTATOYHO
JIOPOT.

HccnenoBanusi, KOTOPbIE TPOU3BOAUTEND IIPOBOIUT B 3TOH 00JIACTH, TIOKA3bIBAIOT, YTO 3aCEB BHICOKOKAYECTBEHHOTO IIOCEBHOTO
MaTepHala Ha MECTe y)Ke CyLIECTBYOIIETO ICTeHEPUPOBABILET0 ra30Ha AaeT TOJIBKO onTHYeckuid 3¢ dexT. J{i1st TOro yToObI NOJTyYUTh
JIEWCTBUTENHHO KAUeCTBEHHBIN ra30H, He00X0 MM crieaibHas 00padoTKa MOYBHI, MPEXKAE BCErO C MPHUMEHEHUEM
COOTBETCTBYIOIIMX YIOOpEeHHUI.

Cucrema BOCCTaHOBIICHHUS Ta30Ha, KOTOPYIO TIPeiiaraeT MpOr3BOANTENb, COCTOUT B HCIIOJIB30BaHHH CICAYIOIIUX IPOIYKTOB!
MIOCEBHON MaTepHall, yIoOpeHHUs Il KOPHEH paccaipl, clienualbHble yI0OpEeHHs AT TPaBbl U HEOOXOANMOE CaJl0BOJIECKOE
000pyIOBaHHE TS IOBCEAHEBHOM ACSITENFHOCTH, T.€. KOCHOBI, BHECCHUS YIOOPEHUI, TIONUBKH, YOOPKH U
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T.1.

['maBHas 4acTh 3TON CUCTEMBI — PE3YJIbTAT UCCIEOBAHUHI U Pa3BUTHS POU3BOIUTEIIS.

Briroma motpebuTens 3aKkiio4aeTcs B TOM, YTO CTapbIi, JeTeHepHPOBABIIHI Ta30H MOTHOCTHIO OOHOBIISETCS B TEUEHHE KOPOTKOTO
BpeMeHH (okouo 6 Henenb). [Ipu 3ToM 1eHa cocrasiseT 1/7 1ieHbl HOBOTO ra3oHa. Kaxymascst cJ0KHOCTb 3TOH CHCTEMBI M aHAJIN3
cOBITa MOKA3aJIM, YTO KIACCUIECKUM COBITOBBIM ITyTEM 3Ta CHCTEMa HA PHIHKE YKPEIUTHCS HE CMOTIIa.

Bompocsr u 3aganus
1. [Ipoananu3upyiiTe MAPKETUHTOBYIO CUTYAIIHIO U OIIMIIMTE MAPKETUHTOBYIO IIpo0ieMy, epesl KOTOPOH CTOMT POU3BOAUTEID.
2. Ilo pe3ynbpraTaM aHanm3a pa3padoTaiiTe MapKETHHIOBYIO KOHLSTILIUIO U LIark MO €€ MPETBOPEHHIO B KU3Hb.

Ketic-3amaua Ne3:

AnnTta BuiibsiMe — eTMHONMYHBINA Biajesnel] HeOOobIIoi GUPMBI, KOTOpas CIICHHATU3UPYETCS Ha TPOU3BOJICTBE YKEHCKOM -
KOCMETHUKH. Pa3miyHbIe BUIBI 1 MaPKH HEJIOPOTHX KOCMETHYECKHX CPEICTB OPHEHTUPOBAHBI Ha MOJIOJIBIX TATHHOAMEPHKAHOK,
npoxkusatomux B CIIA (Bo3pacTHbIC TpaHHUIIBI CETMEHTA phIHKA: OT 18 10 35 jer).

IepBoHayanpHO AHUTA BunbsiMe ocHoBana B mpuropoe Jloc-Amkeneca HeOOIbIIyI0 pUpMy, rie oHa padboTaiia CO CBOMM MYKEM U
netbMu. Co BpeMeHeM ee J1eI0 3HAYUTENbHO PacIINpHIOCh, OJHAKO SIHHCTBEHHOM MPUYHHOMN, CePKUBAIOIIEH JanbHenIIee
pa3BuTHE GUPMBI, IBISETCS HEBO3ZMOXKHOCTD YBEJIHMUYSHHS IIPOM3BOACTBA M MAacIITa00B PEKIIAMHOM JEATEIILHOCTH U3-3a HEIOCTaTKa
(DMHAHCOBBIX CPEJICTB.

B Hacrosimee BpeMsi CUTyalus B IPOMBIIIJICHHOCTH, TPOU3BOSIIEH KOCMETHUECKUE CPEJICTBA, MEHSETCS OYeHb OBICTPO, CPOKU
YKM3HEHHOTO [IUKJIA OTJEIBHBIX BUIOB 3TOM MPOAYKIUH COKPAIIAIOTCA. DTO BBIHYKIAeT GUPMBI YIEeNsITh O0JIbIIOe BHUMAHHE
BBIITYCKY HOBBIX TOBAPOB, TOBAPOB PHIHOYHOW HOBH3HBI, HO B CBS3H C TE€M, YTO IPOU3BOACTBO HEJOPOTOM KOCMETHKH HE SBIISETCS
CJIOKHBIM TPOIIECCOM, (PMPMBI-IPOU3BOJUTENN MOTYT BBIXOJUTH Ha PIHOK C HOBBIMH TOBapaMu 0e3 3HAUUTENbHBIX (HHAHCOBBIX
3aTpar.

I'>xa BuibsiMe TIIaHUpyeT pacIupUTh reorpaduueckuii CeTMEHT CBOETO PBIHKA, B YaCTHOCTH, OPTaHH30BATh POy IIPOAYKINH
cBOeit (pMpPMBI Ha BCeil 0r0-3aITaTHOM TEPPUTOPHH IITATA C MOCICAYIOIMM BHIXOIOM Ha phiHOK Helo-Mopka 1 Maitamu.

AJBOKAT 1 OyxranTep, KOHCYJIbTUpYolHe AHUTY BuibsiMe, COBETYIOT eif 00 1ymaTh Bompoc 00 00pa3oBaHuu Ha 0ase ee Gupmbl
KOPITOpAIMH C LEJBI0 PUBIICYCHUSI HEOOXOIUMBIX (DMHAHCOBBIX CPEJICTB.

Bormpocsr n 3aganus

1. Kakue npeumyIecTBa eAMHOIUYHOTO BiIaaeHus: pupmoii Moria Obl AHuTa BunbsiMe norepsarts npu co3nanuu xkoprnoparuu? Kakue
BBITO/IBI OHA TIPH 9TOM MOJIy4Hia Ob1?

2. HeoGxoaumo nu juist T-Xu BuinbsiMe npoBeieHue MapKeTHHIOBBIX HccienoBanuii? [louemy?

3. Ha xakux acnekrax AesTeIbHOCTH (GUPMBI CIIENYeT B IIEPBYIO oYepe b CKOHIIEHTPHPOBATH BHUMaHHE €€ Bllaleluie?

4. K xakuM MOCJIEACTBUAM, Ha Balll B3MJIS/L, MOXKET IIPUBECTHU MOBBIIIEHHE IIEH Ha MPOAYKIHUIO (UPMBI HA TOM CEIMEHTE PHIHKA, I'1Ie
OHA B HacTosIIee Bpems padoraet?

5. Kakas undopmanus Heobxoanma r-xe Buibsme At OpUHATHUS PEILIECHUS O BHIXOJE Ha HOBBIC PHIHKU?

6. C kakuMH IpoOIeMaMu MOXKET CTOJIKHYTHCS BiIaAenra GUPMBI IPU BBIXO/E ¢ HOBOHM MPOIYKIMEH Ha PBIHKH, TIPEIbSBISIONINE
MOBBIILICHHBIE TPEOOBAHUS K Ka4eCTBY ToBapa?

Ketic-3anaua Ned:

®upma IIIC JIta. (EPS Ltd), ocHoBanHas B 1969 r., u3BectHa B BennkoOputaHuy Kak CONMHUIHBIN TPOU3BOJUTEINb AIIEKTPOIHEPTHH.
JleBu3 kommaunu: « MBI TapaHTHpyeM OecriepeOoiHyIo nofady 3neKTposHepruu. Hamra mogawa sHeprun npeBocxoanaly. KianenTst
(bUPMBL: a3pOoNopThHI, 60NBHULIBL, IpennpuaTus B cdhepe TenekommyHukanuy, Oynounsle. ['eorpadus kiueHToB — BenukoOpurtanus,
Cpennnii Boctok, Kuraii.

KoMmIiproTeps! ¥ Apyroe 4yBCTBUTENILHOE 000PyI0BaHKE TPeOYIOT OecriepeOoiHOro u cTabMiIbHOr0 CHaOXKEHHs YHEPTrUeH.
CrermanucTsl GUPMBI ellle ABAAIATh JIeT Ha3za 0OHaPyKIIIH, YTO MalleHIIie KoneOaH!s HalpsHKEHNS U YaCTOTHI TOKa MPHBOJSAT K
c0010 B pabOTe KOMITBIOTEPOB, HCKAKAIOT IepeaBacMyto HH(HOPMAIIHIO, 3aTPYJHAIOT KOMIIBIOTEpHBIE onepanuu. ObopynoBanue,
KOTOPBIM pacrioaraeT (hJUpMa, HOJHOCTBIO 0OecIednBaeT HaJeXKHYIO 3alUTy OT KOJeOaHU ITIepeMEHHOTO TOKA.

O0BEM npoaax GUPMBI IOCTOSIHHO PacTeT MPH AOCTATOYHO BEICOKOM YPOBHE CIIPOCA, HO HApacTaeT yrpo3a KOHKYPEHIIUH.
VpaBsromui TUPeKTOp (GUPMBIL, TT0 00pa30BaHUIO HHXKEHEP-3IEKTPOHIINK, PO Kypc 00ydeHHs B IEHTPE MO MOATOTOBKE
KaapoB npu MHCTUTYTE MapKeTHHIa, 0CO3HAJ, YTO HECMOTPSI Ha, Ka3a10Ch Obl, MPOYHBIE NO3UIMH QUPMBI, HEOOX0IUMa
HEePEOPHUCHTAIHS JeATeTbHOCTH (PUPMBI Ha MapPKETHHIOBYIO KOHIENIHI0. OH CYUTACT, YTO IPHIILIO BPEMs Pa3BUBATH CHCTEMY
MapKeTHHIOBOTO IIJIAHMPOBAaHMUS, HO, HE UMes IPAKTUKH MapKeTUHIOBOH paboThI, INIOX0 HPENCTaBiIsieT cebe T, YTO OH JOJDKEH
KOHKPETHO IpeanpHHATh. Dunocoduro cBoeit kKoMIIaHUH OH c(hOPMyYIHPOBa Tak: «BrIcodaiiniee kauecTBO TOBapa IITIOC
IIPEBOCXOJHBIA MH)KUHUPHHT U TEXHUYECKask SKCIEPTHU3AY.

Bompocs! n 3axanus

1. ITomorure ynpasisiomieMy JUPEKTOPY CHOPMYINPOBATH OCHOBHBIE MAPKETUHIOBBIC 11EJIN KOMITAHHU.

2. Beigenure KIr09eBbIe 3a1a4d KOMITaHUH.

3. Kakue Buibl MapKeTHHIOBOH JIESITEILHOCTH HEOOXOAUMO, 10 BallleMy MHEHUIO, OCYIIECTBUTD AJIs BBIIOJIHEHHUS STHX 3a1a4?
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4. Kakyro r1aBHYIO BBITOJly BO3MOKHO MOJIYYUTh B PE3y/bTaTe Mepexo/ia Ha MapKeTHHIOBYIO KOHLEMIIHIO AEATEIbHOCTH KOMITaHUU?

Keiic-3agaua Ne5:

ATEHT, ipe/ICTaBISAONINN aMeprKaHcKyto komnanunto «Oliver Drillingy B ®UHISHANN, HEOKHIAHHO COOOIIHI PYKOBOJICTBY, UTO U3
Poccuu noctynui 3aka3 Ha OypHIIbHOE 000pYIOBaHUE JUIS IIAXT CPEAHEro pa3Mepa Ha CyMMY 32 MIIH. JIOJUIL.

Kommanus npou3sBouiia 000pyi0BaHne, CKOHCTPYHPOBAHHOE 110 €€ COOCTBEHHO pa3paboTKe U MpeIHa3HaAuYCHHOE AJisl paOOThI B
MaJbIX maxTtax. OTINYUTENEHONH 0COOEHHOCTBIO €ro OblIa BHICOKAs 3KOHOMHUYHOCTB, YTO B COBOKYITHOCTH C XOPOIINM Ka4eCTBOM
TI03BOJIIIIH (hHPMeE 3aHATH JTHAUPYIOLIee ITOJI0KEHHE Ha 3TOM CeTMEHTe PhIHKA M MPOAaBaTh TOBAP I10 BHICOKOH LIEHE.

Komnanus umeet onbiT paboThl Ha 3apyOeXHBIX peiHKaX. bosiee 70% oT cyMMBI yBelIMYeHHUs IPOJIAX 32 MOCIIeIHee MATHIIETHE
MIPUXOJUTCS Ha SKCIOpTHBIE ocTaBku. B BocTounoit EBpore kommanuio mpeacTasisioT Tpu areHTa. [locnenpomaxkuoe
o0cCITy’)KUBaHHE OCYIIECTBIISIETCS Yepe3 MECTHbIE He3aBUCHMBbIE (DUPMBI 110 KOHTpakTaM. PeiHku cTpan BocrouHoii EBponsl siBIsitoTCS
HOBBIMH JJ1s1 PUPMBI, B CBsi3u ¢ ueM OaHk «Oliver Drilling» oTkazancs NOATBEpIUTh aKKPEIUTHUB JIsl POCCHUICKOI TOPrOBOM
OpraHu3aliH, IOCOBETOBAB MOJyYUTh aBaHC.

B mpakTHKe KOMIAHHH HCIIONb30BAINCH 0OBMHO ocTaBKy Ha yeaosusix ®AC Hero-Hopk amst eporeiickix nokymateneii 1 ®AC
Jlonr buu — s Azuun. U B ToM, U B IpyroM ciyqasx okoso 20% 5KCIOPTHBIX IOCTABOK ISl TOCTOSIHHBIX KIIMEHTOB OCYILECTBIISIIOCH
10 OTKPBITOMY cueTy 1ocie 25%-Hoi omiatel. Jpyrum kineHTam npeiaraics miatex B redenue 60 aueit. [Iponaxu HoBoMy
KIIMEHTY BCET/a OCYIIECTBISUIUCH Yepe3 MOATBEPIKACHHBII O0€30T3bIBHBIH aKKPEIUTHB.

B TO Bpems1, Kak Ipe3uAeHT KOMIIaHUH 00TyMBIBAII IIpeyiokeHne u3 Poccun, ee areHT n3 OUHISTHANN HacTanBall Ha MPEIOKEHHN
MOKYIIATENIO JPYTUX YCIOBHM, TaK KaK BBISICHUIIOCH, YTO KOHKYpeHTHI 13 ['epmanun u Kopeu nposBisitoT ocoOyro
3aHHTEPECOBAHHOCTH B 3TOM 3aKa3e. HecMOTps Ha TO, UTO MX MAIIMHBI XyXKe 10 Ka9eCTBY, KOHKYPEHTH HEOTHOKPATHO BHIUTPHIBAJIN
JIYYIIUMH JJI5 TIOKYTIATENs YCIIOBUSMH ITOCTABKU HITH TLIATEXa.

[Mokymnarens — KpymHAs TOProBas OpraHu3anust B Poccny — moka He CBS3bIBaIach C KOHKYPUPYIOLIUMH (HPMaMH, HaJlesiCh Ha OTBET
«Oliver Drilling». Bckope mocnenoBani TeinepOHHBIN 3BOHOK Opokepa ¢ mpekpacHoi pernyranueid u3 Cant-Jlyrnca, KOTOPBINA IPOSBUIT
3aHHTEPECOBAHHOCTH B 3aKITIOYEHIHN CIEIKH: B KAUeCTBE OIUIATHI 32 MAIIMHBI pOCCUiicKas GpupMa MOXKET IIOCTaBHTh MAPTHIO
KaMeHHOTO yrist. KoMnaHus He uMmena onbiTa paboThl B 3TOH 001aCTH, HO rOTOBa ObLIA €0 IPUOOPECTH, €CIIN 3Ta CIEIIKA ITOJIOKUT
HayaJo IIOCTOSHHBIM cBs3M. Ho B 9ToM areHT B OHHISHINN HE ObLT yBEpeH.

[Ipe3uneHT KOMnaHuu ObLT 3aMHTEPECOBAH B MOJIYYEHUH STOTO 3aKa3a, MOCKOJIBKY CYUTAI, YTO OIIBIT IIOMOXET B H3Y4CHHH
BO3MOXXHOCTEH MPOHUKHOBEHHS HA BOCTOYHOEBPOIIEHCKIH phiHOK. Ho OH He cobupaiicst TepsATh permyTannio MoCTaBIINKa
BBICOKOKaYEeCTBEHHOTO U IOPOTOT0 000PYIOBaHHs, a IOCKOJIBKY MpOJIaxka JOJDKHA Oblla OCYIIECTBILITECS Yepe3 GHHCKOTO areHTa,
BO3HHKAJIH MTOJIO3PEHHS, YTO areHT MOT COOOIIUTh APYrHM €BPOIICHCKUM areHTaM 00 YCIIOBHSIX CHIENIKH.

Ocnabnenue HanpspkeHHocTH Mexy CIIA u Poccueli 00BSICHSIO MOOIIPEHUE aMEPUKAHCKUM MIPAaBUTEIBCTBOM aKTUBHOCTH (PUPM Ha
9TOM PBIHKE, IOATOMY HE TPeOOBaJIOCH MOTYYEHHUS SKCIIOPTHOM IUIIEH3UH, TeM OoJiee, YTO TOBap KOMIIAHUH HE OTHOCHIICS K: YHCITY
CTpATEruueCKuX.

Bormpocs! n 3ananus

1. Kakue moOyanuTeIbHBIE MOTUBBI OCBOCHUSI HOBOT'O PBIHKA MOTYT OIPENENTUTh MOJIOKUTEIBHOE PEIIeHNe IPE3UIeHTa KOMIaHUH?
2. CoBeryeTe JIU BbI IPE3UICHTY KOMITAHHH MPHHATH NPEAJIOKeHUe o 0aprepHoii caenke? [1010XXUTeNbHBII 1 OTPULIATEIbHBIH OTBETHI
aprymeHTupyiite. Kakue ycrnoBus MOCTaBKU M TJIATEXA BEI MOTIIH OBl IPEIUIOKHUTE ISl STON CHENKN?

3. Kakue KOHKYpEHTHbIE IPEUMYIIIECTBA UMEET MPeIoKeHnEe KoMnanuu? KakuMu ero HetoctaTkaMH MOJIb3YIOTCS KOHKYPEHTHI?

Keiic-3amaua Ne6:

OnHMM U3 TTIaBHBIX NPHHINTIOB AeATeNbHOCTH «HTep-H3mH>1 bisaec Mammms» (IBM) sBisercst BceodsemMitionee o0CIyKHBaHHE
kiueHToB («Full service to the customer»). DTOT NPUHIUI HEYKJIOHHO IIPETBOPSIETCA B XKHU3Hb. [laxe eciy MOKyIaTellb IPUXOJUT B
OTZeJICHHE KOHI[EPHA C TBEPIBIM HaMEePEHNEM KYIIUTh YTO-TO ONPEACNICHHOE, TO B OTBET Ha CBOI 3aIIpOC OH CIBIIIAT: «A IJIS 9eTo
Bam 370 Hy)HO?» DTOT BOIIPOC 3aJa€TCsI TOJIBKO AJISI TOT0, YTOOBI KIIMEHT NPHOOPES UMEHHO TO, YTO MAKCUMAJIbHO COOTBETCTBYET
€T0 TTIOTPEOHOCTSIM.

CrienuancTsl 0 MAPKETHHTY KOHIIEpHa 001a1ar0T KBajau(uKalue, KOTOpor BIIOJIHE TOCTATOYHO JIJIsl OKa3aHUsl KOHCAJIITHHTOBBIX
YCIIYT, 9TO OHH YCIICIIHO U AenaroT. Ho B oTiH4ne oT pabOTHHKOB CHEIHAI3HPOBAHHBIX KOMIIAHHH, OKa3BIBAIOIINX YCIYTH B 3TOH
o0nacTy, y COTpYAHUKOB KOPIIOPALMH €CTh €Ille COBEPLICHHOE 3HaHNE HH(OPMAIIOHHO- 00pabaThIBaIONIel TEXHOJIOTHH U OIIBIT €€
HIPUMEHCHUS JUTA YITyqnIeHns 3 QeKTHBHOCTH pabOThI TOH HITM MHONH KOMITaHHN.

Kaxk npaBuiio, BU3UT MOKynaTesst, npuieamntero B ¢punmnan IBM ¢ He BnonHe chOpMUPOBABIINMUCS HOTPEOHOCTAMH, 3aKaHINBACTCS
JOTOBOPCHHOCTBIO O BU3UTAX COTPYAHHUKOB KOHIICpHA B €TI0 O(I)I/IC JUIL ACTAJIBHOTO U3YUYCHHUSA ACATCIbHOCTH KOMIIAHUU IMMOKYIIATEId U
BBIPAaOOTKH pekoMeHmanwmil. Eciu pa3Meps! kOMITaHHH BeTHKH (COOTBETCTBEHHO BEIIHKH U pa3Mephl BO3MOXKHOTO B OyIyIieM 3axasa),
TO B oTaeneHnu IBM coznaercs BpeMeHHasl rpyria U3 CelualucTOB 10 MAPKETHHTY, KOTOPasi aHAIM3UPYET padboTy
(UPMBI-IOKYIAaTeNIs, BRIABIIAET MPOOJIEMBI U IIpeyIaraeT MyTH UX YCTPAaHSHHUS.

ITpu HE0OX0ANMOCTH KOHLIEPH OepeT Ha cels 3ajauy HallTH U NPEeIOCTaBUTh IOKYNATEeNI0 HEOOXOAUMBIE TOBAP M YCIYTH,
OTCYTCTBYIOIIHE Y caMoii pupMEL. [Ipesx e BCero 3To CI0KHOE M CHEHAIN3HPOBaHHOE IIPOrpaMMHOE obecriedeHne (HarpuMep, s
KOMITBIOTEPOB, YCTAHOBJICHHBIX Ha MPOMBIIIJICHHBIX NPCANTPUATHAX U KOHTPOJIHUPYIOIINUX
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IIPOMU3BOJICTBEHHBIE ITPOIIECCHI).

[Tomumo cobcTBeHHBIX pazpaborok IBM Takike rmpogaeT MHOTHE IPOTrpaMMHBIE ITPOAYKTHI IPYTuX (UpM BMECTE CO CBOMM
o0opynoBanueM (Hanpumep, naket nporpamm SATIA). Pe3ynbTatoM Takoro CIHSHUS SIBISETCS OJJHA U3 HanOoJiee COBEPIICHHBIX
WH)XEHEPHO-KOHCTPYKTOPCKUX CUCTEM aBTOMAaTH3UPOBAHHOI'O IPOEKTUPOBAHMS, TO3BOJISAIONIAS COKOHOMHUTS 10 50% BpeMeHH
KOHCTPYKTOPOB-IIPOEKTHPOBIINKOB, OCBOOOJUTE UX BpeMs AL TBOPUYECKOH pabOThI, TOJHOCTHIO ABTOMAaTH3UPOBATh PacueThl U
CO37IaHHE YEePTEKEH.

[Tpu nponaxe cpoeii mpoaykiuu IBM rapantupyer cpok ee 3 pekTuBHON paboThl, MO3BOJIAIOLIECH YOBIETBOPUTH BCE MTOTPEOHOCTH
KJIMEHTA (C YYEeTOM BO3MOXKHOT'O POCTa KOMITAHHH), OOBIYHO OKOJIO TpeX JieT. Ho 1 1o McTedeHnn 3Toro cpoka, Kak IpaBmilo,
CyLIECTBYET BO3MOXKHOCTh PEILICHUS IIPOOIIEM ITOKYIIATENs ¢ HOMOIIBIO TOH K€ CHCTEMbI P MUHUMAJIBHBIX 3aTpaTax Ha
HapalMBaHKUe ee MOLIHOCTH, 100aBJIeHNe HOBBIX HEOOXOJUMBIX YCTPONCTB, N3MEHEHNE KOH(OUTYyPaLIUHL.

[Tpu nokyrnke KIMEHTOM IPOJYKIUU KOHIIEpHA OUeHb OOJIBILIYIO POJIb UTPAET U TO, YTO JIt000i1 komnbrorep IBM (oT nepcoHansHOTrO
JI0 KPYITHOTO) MMEET 3aJI0KEHHYIO NP €r0 N3TOTOBJICHUH BO3MOKHOCTD JUIS YIIyULICHUS XapaKTePHCTHK.

Taxum o6pazom, nokynarens IBM MokeT ObITh YBEpEH B COXPAaHHOCTH U BBICOKOH OT/laue CPEeJCTB, BIOKEHHBIX B TpHoOpeTeHne
KOMITBIOTEPHON TEXHHUKH.

Koprmopanusi, B cBOI0 ouepe/ib, o0ecrieunBaeT cede JanbHeHIe OTHOICHHS C MTOKYIaTeleM, TOCKOJIbKY ITOSIBUBLIMECS Y HEr0 HOBBIE
TpeOOBaHUs TOpa3io BEITOIHEE YAOBIETBOPHUTD, YIYUIINB ITOKa3aTeNH KyIUIeHHOTo npexae y IBM kommeiotepa. CriennanicTsl
(bUPMBI IOCTOSHHO MOJIEP)KUBAIOT KOHTAKT CO CBOUMH IMTOKYIATEISIMHU, ITPOBOJISt CEPBUCHOE OOCITYKHBAHUE NTPOJAAHHON TEXHUKU 1
OKa3bIBas IPYTYIO MOIEPKKY: PEKOMEHAAINH, COBETHI IO HOBBIM IPOrPaMMHBIM CPENICTBAaM, KOHCYJIBTALH 1 00yUeHHE IIepcoHaa
HOKyTIaTe .

CriekTp ycIyT, peiocTaBiIsieMbIx Kopropanueit IBM, oueHb mMUpoK U THOOK. DTO U 00y4eHue (He TOJIbKO paboTe ¢ KOMIBIOTEPOM, HO
U OyXrajTepuu, UICKyCCTBY MapKeTHHIa, MEHEIPKMEHTA), U 000pyJ0BaHUE ITOMEIICHHH 111 YCTAHOBKH KOMITBIOTEPHOM TEXHUKH. B
OTHOIIIEHHH 3aIIPOCOB KIIMEHTOB JEHCTBYET NPUHIINII, KOTOPBIH Ha BHYTPEHHEM jKaproHe KOHIepHa Ha3biBaeTcs «flower-wateringy
(T.e. TOTOBHOCTb BBIIIOJIHUTS JI0OBIE YCIYTH MO 3aKa3y MOKYyMaTelsl BIUIOTh JO IOJIUBKHU €ro 11BeToB). KoHeuHo, 3To 11yTKa, HO, KaK U
MHOTHE IIIyTKH, OHA HeJlaJieKa OT UCTHHBL.

B crpareruu mapkeruHra jioooro ¢puinana IBM 3HaunTensHOe MECTO OTBOAUTCA paboTe ¢ Tak Ha3bIBaeMbIMU OM3HEC- ITApTHEPaMU.
HecMmoTpst Ha cBOM OrpOMHBIE pa3Mephbl U BO3MOKHOCTH, KOPIIOPAIXS HE MOXKET CAMOCTOSITENILHO YIOBIETBOPUTD BCE 3AIIPOCHI
KIIMEHTOB U YacTO Mpuderaet K moMouy apyrux ¢GupmM. i BHINOIHEHUS 3aKa30B KIMEHTOB, MMEIOIIUX CIeHU(BUYECKUE
notpebHoCcTH, IBM MOXET IpUBIIEYb APYTYIO0 KOMIIAHHIO, CIICNIAB €€ CYOTIOAPSTIMKOM.

Konueps npuaepxuBaercs npuauuna «fair deal with the partners» (4ecTHas Urpa no OTHOLUICHHUIO K MAPTHEPAM), YTO BBIPAXKAETCS HE
TOJIBKO B CKPYITYJI€3HO TOYHOM BEIITOJHEHHH CBOUX 00S3aTENbCTB 110 KOHTPAKTY, HO H, HApuMep, B ToM, uto IBM Hukorna He
JIOIYCTUT, 4TOOBI 6osiee ueM 30% ot ob1iero oobeMa IIPOU3BOJICTBA IOCTABLINKA KOPHIOPALMY IPUXOIUIIOCH Ha €€ 3aKa3bl. DTO
MPEIOTBPAIAeT Cepbe3Hble YOBITKH M 0aHKPOTCTBA M3-32 BO3ZMOKHOTO MPEKPAIIEHHs] COTPYIHHYECTBA.

KoHuepH Taxxe BBIHYXKIIEH [yl CHIXKSHUSI CBOMX M3/ICPKEK IepeiaBaTh PO3ZHUYHYIO IPOJIAKy TaK Ha3bIBaeMbIX «volume products»
(TOBapoB MaccOBOTO IPOU3BOACTBA; IO 3THM TEPMHUHOM Celdac MoApasyMeBalOTCs MHIIYIHE MAIIMHKH ¥ IEPCOHAIbHEIE
KOMHb}OTCpI)I) CBOMM HapTHEpaM-AUJI€pam. B TMPONIIJIOM 3TO YK€ BbI3bIBAJIO HAPCKAHUS N3-3a 3HAYUTCIBHOT'O CHM)KCHHUS KauCCTBa
00Cy>KUBaHUS M0 CPAaBHEHUIO cO «cTaHaapramu IBMy. KoHuepH nepecMoTpest ¢BOIO MOJUTUKY B OTHOLIEHUU TUIIEPOB, 100aBUB P
HOBBIX IPUHIUIIOB, KOTOPbIE IPOBOJUT M Ha phIHKe Poccuu.

T'oBopst 0 MmapkeTuHroBo# crpareruu punuana IBM B Poccun, cieayer npexie Bcero ckasarh, YTO OHa MPUHIUITHAIBLHO HE
OTJIIMYAETCS OT AHATOTHYHOM CTPATETHH B IPYTHX CTPAHAX M XapaKTePH3YeTCsI PEKIE BCEr0 BHICOKOH TpeOOBATENIBHOCTBIO K
Ou3Hec-nIapTHEpaM U TIATENLHOCTBIO B UX BBIOOpE. B CBOIO ouepess mapTHEPHI U3 YKciIa POCCUHCKUX (DUPM B Ipoliecce OOIEHUS
MOJIYYar0T OY€Hb MHOTO B IUTaHE HABBIKOB PabOTHI, METOJJOB MapKETHHTA, CTHIA OOLIEHU ¢ KireHTaMu: IBM npocTo He mo3BosisieT
UM IIJI0XO0 paboTaTh.

I'maBHBIM PUHIUIIOM 0TOOpa HUPMBI-KaHIUIATa B TApTHEPHI ABIsieTCs 00s3arenpHoe yeiaoBue «value addingy, T.e. nobaBieHne
CTOUMOCTH K npoaykty. JIro06as ¢pupma, coTpyqHHYArONIAs ¢ KOHLIEPHOM U MEPEnpoIatoNias ero MpoayKThl, JOJDKHA YTO-TO
J00ABIATH K UX CTOUMOCTH, & HE MIPOCTO 3aHUMATHCS TIOCPETHUIECTBOM.

Bce 6usznec-naptHeps! IBM nensarcst yclnoBHO Ha TPU KaTETOPUH.

1. «Value added remarketer» — ¢upmbl, nepenpoaaroiiye NPOIYKIUIO BMECTE ¢ COOCTBEHHBIMHU TIPOIYKTAMH WA yCIyraMu. JTO
M0JIpa3yMEBaeT, YTO Kak MUHHUMYM MapTHEP KOPIOPALUH JOJDKEH KBaIu()UIMPOBAHHO NPOBOAUTH CEPBHUCHOE OOCITYKHBaHUE
MIPOJTAaHHOM TEXHUKH U ee PeMOHT. Bo3MoskHa epenpo/iaxa KOMITBIOTEPOB BMECTE € IPOTPAaMMHBIM 00€CTIeUeHHEM JIOTIOTHUTEIBHBIM
000pynoBaHHEM, IPOU3BEICHHBIM CaMOCTOATENbHO. [10100HBIE MapTHEPHI ONTY4YaloT GUKCUPOBAHHBIN MIPOLIEHT OT CTOUMOCTH
MPOJIAHHOTO 000PYIOBaHHS H UM HOBEPSIETCS UCKIIOUUTENBHO MEPEnpoaaka MUIIYIIUX MAIHHOK U TIEPCOHATBHBIX KOMITBIOTEPOB.
2. «Industry representative» — ImpeACTaBUTENb GUPMBI B OIPEIEICHHON 0Tpaciy SKOHOMHUKH. C HUM 3aKJII0YAETCs COTJIAIICHHUE O
MPEICTABICHHN HHTEPECOB KOPIIOPALUH Ha ONPE/ICIICHHOM yJacTKe phiHKa. JJ00aBIeHHas CTOMMOCTh MOJKET 3aKIF0UaThCsl,
HaTpUMep, B IPOJIAXKE CIOKHOTO CIEIMATU3UPOBAHHOTO MAKeTa MporpaMM, padoratoniero Ha obopyaoBanun IBM. Takoit
MPEICTABUTENb TOJDKEH MPEJOCTABIATh MOKYIATENI0 He, TPOCTO HAOOP TEXHUKH U YCIIYT, 8 YMETh 00ECIIeUlTh ero BCeOOhEMITIONINM
pelIeHneM, BKIIOYaIOMMM apr'yMEHTHPOBAHHOE U MTOATBEPKACHHOE M paMy 000CHOBAHHE OKYaeMOCTH IPHOOPETEHHO
MOKYTaTeJIeM TeXHHUKH.

3. «Project partnership» — cTpaTeruueckoe Uik MPOEKTHOE COTPYAHUYECTBO. DTO MOTYT OBITh PUPMBI, ydacTBYroIIME BMecTe ¢ IBM
B OCYILECTBIICHHU KaKOT0-JIMOO MPOEKTa (HapuMep, TEXHHIECKOM MePeOCHAIEHUH KaKoT0-TM00 KPYITHOTo 3aBoja | T.1.). KoHIepH
B 9TOM CJIy4ae JaeT MapTHePY MPaBO NPEACTAaBIATh CBOM HHTEPECH B JAHHOM NPOEKTE, IPOBOAUTE IEPETOBOPHI, 3aKII0YaTh KOHTPAKT
Y MOJKET MPEUIOKHUTH CBOIO CaMyI0 MOLIHYIO TIPOIYKIIHIO, BKIFOUYask HOBEHIIIYIO.

Ko BceM kateropusm Ou3HeC-NapTHEPOB MPEABIBILIIOTCS KOHKPETHBIE TpeboBanus. PupMa-napTHep JOKHA UMETh
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peabHBII BEIXO/ HAa ONPEISNICHHBIN reorpadMuecKuil MM OTPACICBOI PBHIHOK, 001a1aTh KBAIU(HUIIMPOBAHHBIM IIEPCOHATIOM,
BO3MOKHOCTBIO OPraHM30BaTh IOCTOSHHO ACHCTBYIOINUIT 3a11 A7 AEMOHCTPALMU NIPOIaBa€MBbIX IIPOIAYKTOB. bojblioe 3HaueHue
MIPUAETCS] UMHIKY GUPMBL, CTaOMIBHOCTH e (PMHAHCOBOTO MONOKeHUs. Ha mpuHATHE KOHEYHOTO peIeHus 00 aKKpeIuTau
¢bupMsbl B kKauecTBe Ou3Hec-napTHepa IBM BiusieT Jaxe Haau4ue y Hee XOpolIo 000py10BaHHOrO oduca.

O0s13aTeIbHBIM YCIOBHEM SBISAETCS COTIACOBAHUE TUIAHA 10 MAPKETHHTY Ha PEACTOSAIIN o ¢ PYKOBOJICTBOM (rinana.
HcroynrnkoM rHGOPMAIUH O MEPCIIEKTHBHOM OM3HEC-IAPTHEPE CIY>KUT BONPOCHHUK, NIPeJIaraéMblii pyKOBOJCTBY TaKOH (DHPMEI,
KOTOPBII BKJIIOYAET: MOAPOOHBIE CBEICHMUS, IOATBEPXKIEHHBIE JJOKYMEHTAlUeH, HO U Kacalolyecs IPeIbIAYILIEro OnbITa paboThl Ha
PBIHKE HMH)OPMAIIMOHHBIX TEXHOJIOTHI: 00beM NPOJaHHBIX TOBAPOB U YCIYT 32 MOCIEAHUE IIATh JIET, THHAMHIKA U3MEHEHUS
YHCJICHHOCTH IIEPCOHAIA 3a TOT K€ IEePUO/], OPraHU3allUOHHAS CTPYKTYpa, METPaK MOMEILEHUI! ISl IEMOHCTPALMK TOBAPOB,
COCTOSIHUE CKJIAI0B, O(HCOB, CTOJIOBBIX IS COTPYAHHUKOB.

IBM npoBout 00ydeHue CIEHaIUCTOB CBOUX OU3HEC-NapTHEPOB UL o0ecreueHUs KBATU(UIUPOBAHHOTO 00CIYKUBAHUS UMH
MOKyTaTeNel, IpohecCHOHATEHOTO PEMOHTA U 00CITY)KMBaHHUS CIIOKHOH 2JIEKTPOHHON TEXHUKU. [IpeoCTaBIsIOTCs OObIINe CKUIKH
IIpU 3aKyIIKe TEXHUKY 1711 000pYA0BaHUS AEMOHCTPALIMOHHBIX 3a10B. MapKeTOJI0rM IOMOTaloT OU3HeC- IapTHEPY BHIOpaTh Hauboiee
3G EeKTHBHYIO CTPATETHIO MAPKETHUHIa HA IaHHOM CEIMEHTE PHIHKA.

Yucno ¢upm, craBmnx napraepamu IBM Ha peinke Poccun, He npeBbIaeT AByX-TpeX JIECSITKOB, XOTS KOJINYECTBO JKEIaloUIUX CTaTh
TaKOBBIMH YK€ NPEBBICUIIO TPU COTHHU.

OnuH U3 IN1aBHBIX IPUHIUIIOB JEATeNbHOCTH Kopropauu IBM — B ToM, 4TO OHa AOJDKHA ObITH 0OPa3LOBBIM WIEHOM OOIIECTBA, B
KOTOPOM OHa JICHCTBYET, © BHOCUTh CBO# BKJIaJl B ero mporBeranue («to be a good corporate citizeny).

Bo MHOroM 3TO CBSI3aHO C aHTHTPECTOBCKUMHU IPOLIECCaMU, KOTOPBIE BEIUCH IIPOTHB KOPIIOPaLIUU.

Ha npakTuke Takast oJIMTHKA BBIPAXKaeTCs B BUJIE MAKCUMAJIbHO YBaKUTEIHHOTO OTHOUIEHUS K IPABUTEIILCTBY KOHKPETHOM CTpaHbI U
ee 3aKoHaM. VMest kosoccanbHylo (PMHAHCOBYIO MOIIb, OTPOMHBIE CBSI3U M BO3MOXKHOCTH BO BceM Mupe, IBM Bceraa co3HaTenbHO
YXOIHJI OT TOJIUTUKH, HE JENaN BKIAJ0B B KaKyIO-JIHOO ITOJUTHIECKYIO CHITY MJIH IAPTHUIO, HE TBITAJICS MTOBIHATH Ha PEIICHUS
IIPaBUTENILCTBA U MECTHBIX BilacTeil, 00pa31oBo coOJII01all BCE 3aKOHBI.

IBM Hukoraa He mpuderal K mpOMBIIUICHHOMY IITHOHAXKY.

Crporue u cBepX CTPOrUe HHCTPYKIUH ASHCTBYIOT B OTHOLICHUH KaK MOTyYCHUS, TaK U JapeHHs BCEX BUJIOB CYBEHHPOB U II0IAPKOB.
Jlaxxe B ciydae 1eoBOi HEOOXOAMMOCTH (HAPUMED, AETOBOW 00e]l C BaXKHBIM KJIMEHTOM B pecTOpaHe 3a cueT (GUpMbI) COTPYTHUK
00s13aH MOJIyYUTh pa3pellieHe Y HaualbCTBa, U TAKOE paspelleHue JaeTcs JaJleko He Beerna. Jlaua npsiMeIX™ U KOCBEHHBIX B3SITOK (B
BUJIE IPUTTIAICHHS Ha YUKIH/, OIUIaThl aBHAOWIIETOB U T.J.) OJIHOCTBIO HCKITIOYAETCS.

Jlpyrum puMepoM CTpeMIIeHHs KOPIIOpaluy IPUHECTH N0JIb3Y OOIIECTBY SBIAETCS AKTUBHAS 0J1IarOTBOPUTEIIbHAS JEATEIbHOCTS:
BBIJIETICHHE KPYITHBIX CYMM B OJIArOTBOPHTENbHBIE (QOHIBI M OpraHU3aLIH, TOKEPTBOBAHUS Ha (DHITAHTPOIIIYECKUE [IEIIH.

B Poccuu yxe B TedeHHEe HECKOJIBKUX JIET KOHIIEPH OCYIIECTBISIET IPOrpaMMy OCHAIIIEHHS IIKOJI U BBICHIUX y4EOHBIX 3aBeIeHUI
CHeNMaIN3UPOBAaHHBIMU AUCIUICHHBIMY KIaCCAMH, IIOCTABIIL TEXHUKY O LIEHAM 3HAYUTEIbHO HWXKE PHIHOYHBIX.

Bomnpocs! u 3aganus

1. Kaxoii koHmenmu mapkeTnHra npuaepxxusaercs IBM? [loareepauTe oTBET mpuMepaMu.

2. Kaxum o6pazom IBM co3naet OaronpusaTHyo MUKpocpeay MapkeTunra? Ilenp 3Tux MeponpusTuil.

3. OnumuTe OTINYUTENbHBIE 0COOCHHOCTH KOMILIEKCAa MapKeTHHIa KoHIepHa IBM U ero KOHKypeHTHbIE IPEUMYIIECTBA.

Kelic-3anaua Ne7:

®upma Oscar Ltd. B TedeHre deTBepTH BeKa H3BECTHA B BennkoOpUTaHUM Kak H3TOTOBUTENb BRICOKOKAYECTBCHHOM KOXKH, 3aMIIIH,
BEPXHEH My>XCKOH o1 bl U3 OBUMHBL. IIITaT KOMIIaHUYM COCTOUT NpUMEpHO U3 60 HaeMHBIX paOOTHUKOB U TPEX AUPEKTOPOB.
IMomemenwe, B KOTOPOM pacronoxeHa Gpupma, JOBOIBHO CTapoe, apeHayeMoe ei0 CO JHS OCHOBaHMs. Pabodas cuma rubkas, a cpeau
JIMPEKTOPOB JIUIIb YIPaBIAIOMUNA aupekTop (r-H IllTalin) 3aHMMaeT akTUBHYIO IO3UIUIO B OU3HECE.

TexyIuii acCOPTUMEHT COCTOUT U3 KYPTOK M HAIbTO, KOTOPBIH HACUUTHIBAET 22 Pa3HOBUAHOCTU 110 CTUIO. [Ipon3BoaUTEIbHOCTD
xoMmmauuu 400-500 n3nenuii B Henea0. M0oXHO ObUIO ObI HCIOJIB30BATh TOMOJHUTEIbLHBIC TOMEIICHHS, MAIIIMHUCTOB U CTAHKH,
YTOOBI TOBBICUTH MMPOU3BOAUTENHHOCTE 10 1000 n3nenuit B Hememo.

EMKOCTB pBIHKA 3THX TOBapOB olleHHBasach B BennkoOputanuu B 80-e roxsl B 1,5 muH. ¢.cT. OnHako ¢ 1985 r. peIHOK 3aMeTHO
COKpATHUIICS 110 BIUSTHAEM HHOIAINH, MaJIble IPENPUATHS BOOOIIIE IPEKPaTHIIH TOPTOBIIIO.

IMpousBoacTBeHHAs epenuch MoKasana, 9To 25% BBITYCKa NPOAYKINH MPUXOIUTCS Ha ecTh GpupM ¢ unciaoM padoTaromux 1200
yen. 20% Bcero NpoMBIIUIEHHOTO NMpou3BocTBa npuxoanTcs Ha 1000 HeGonpmmx koMmnauuit (1o 100 padoraronux). Ha
HE3aBUCHMBIE Mara3uHbl MYKCKOM olex bl npuxoaurcs 23% npoaax KypTok u 30% — nanbTo. MHOrO4HCIIEHHbIE TOPTHBIE
3aHUMAIOT COOTBETCTBEHHO 15 1 22% pblHKa, a pUpMEHHBIE Mara3uHbl, Kak npasuiio, — 12 u 13% cOOTBETCTBEHHO.

COpIT KoMmanuu Oscar Ltd. TpaauImoHHO OCyLIeCTBIISUIICS Yepe3 areHTOB, KOTOpBIE To OT roaa MeHsuuck. Onxako B 1980— 1985 rr.
IPOU3BOJCTBO (PHPMBI IEPELLIO B 3HAUUTENBHOI Mepe 1o oneky Luxury, KoTopast UMeeT pO3HUYHYIO CETh Mara3uiHOB BO MHOTHX
ctpanax EBpomnel. B 1984—1985 rr. Ha oty dupmy npuxoaunocs 93% ontosbix nponax. K atomy Bpemenu y ¢pupmsr Oscar
0CTaBaJIOCh JIUIIb OJHO areHTcKoe cornamenyue. Ho B 1986 r. BcaeacTsue HeOIAaronpusaTHON CUTyaluy Ha pelHKe Luxury
3HAYUTENILHO COKpATUIIa KOJMYECTBO KOHTPAKTOB (10 25% 1O cpaBHEHUIO ¢ TPEABIIYLIHM roioM). PykoBoacteo ¢pupmer Oscar
BBIHYXXJICHO OBLIO NPHUHSATH PEILICHUE O IIEPEXO/IE Ha JBa pabouux JHs B HeAeMo. [lenoBble OTHOLIEHNS ¢ Luxury 0Cln0oKHUINUCH, U
XOTsI HECKOJIBKO BO3POCIIO YHCIIO KOHTPAKTOB ¢ Hel, pupma Oscar mMena Beero 10% gucroro goxoxna. I'-u IllTaita mogo3pesaet, 94To
Luxury ucnons3yer Oscar Kak 3aMEHSIOILEro MocTaBIIKKa AenieBoit onex sl u3 Kopen u TaiiBans. K ToMmy *ke B Toprosiie XoasaT
CILyXH, YTO HEKOTOPbIE IIOKYIATEIH BO3BPALIAIOT
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KO>KaHbIe M3 3TUX U3TOTOBHUTEJICH C XKaao0aMM Ha HU3KOE KaueCTBO IOIINBA 1 OKPACKU.

B 1984r. mexny Oscar Ltd. u Luxury 06110 OAIMCaHo cOTIallieHne O MPOAaXe OJIEK/ bl uepe3 ceTh ee Mara3uHoB B benbrun, OPI" u
®panryy. Bravane 3aka3bl BO3POCIH 10 3HAUNTEILHOTO YPOBHS, HO IIOCTETIEHHO OHH COKPAIIAINCH U HEOXKUAAHHO MPEKPATHINCH
6e3 kakux-mubo oobsicHeHuit. B 1986 r. dupma Oscar npeanpuHsa MOMBITKY 3KCIOPTa NPOIYKINHU Yepe3 eBPOIEHCKOro areHTa B
[Isenuto m Hopseruro, Ho motepnena Heygaay. C 1985 r. Oscar TopryeT TakuM KOJIHMYECTBOM TOBapa, KOTOPOE BEJIET K €€ Pa30PEHHIO.
3anomkeHHOCTh (GupMbI 0aHKy mocturia 50000 ¢. cT., pa3Mepsl KPEIUTOB CO CTOPOHBI ITIOCTABIIMKOB YMEHBIIAIOTCS.

Crnyxanie 6aHka Ionpocuin o Berpede ¢ r-HoM LTaiiHoM ai1st 06CyKAeHUs CUTYaIMH C 3a10JDKEHHOCTBIO U IalbHEHIINX
MIEPCTICKTHB PA3BUTHS KOMIIAaHWH, a TAKKe MEPECMOTpPa apeH 1kl HeABIKUMOCTH HA HOBBIN cpok. I'-H IlITaiiH B oTYassHUN TO3BOHMI B
KOHCAJITHHTOBYIO MapKETHHIOBYIO CIIY>KOY M IOIIPOCHII COBETA.

Bompocsr u 3aganus

[TocraBbTe cebst Ha MECTO KOHCYJIBTaHTa [10 MAPKETUHTY U TIOATOTOBBTE oKIaja A r-Ha [llTara, B KoTOpoMm:

1. [TpuBeanTe aHATU3 (PAKTOPOB BHEIIHEH Cpe/ibl, BIUSIONUX Ha OusHec Gpupmbl Oscar Ltd.

2. BoisiBute 1 000CHYHTE OCHOBHBIE MapKETHHIOBBIE IIEJIM KaK CTPATErn4eckoro (Ha 5 JeT), TaK U TAKTUYECKOro XapaKTepa.

3. ITopekoMeHyiHTe BO3MOXKHBIC IIYTH IO YBEIMUYCHHIO 00BEMOB MPOAAX B OJMKaiiliee BpeMsl B paMKaXx CYIIECTBYOIIETO
IIPOU3BOJICTBA KOMITAHUU ¥ (PUHAHCOBBIX OTPaHIMYCHHH.

4. JlaiiTe OIIeHKY ATHX MpeANIOKeHuH ¢ mo3uiun r-Ha lllraiina.

Keiic-3amaua Ne8:

Hupexrop npennpustus «HopaTenexkom» nopydut 3aBeiyomeMy KOMMEPYECKAM OT/IEIOM IOITOTOBUTH MPEJIOKEHHUS 110
NepecTpoiike OpraHU3aOHHON CTPYKTYPHI IPEANPUSITHS, ODHEHTHPOBAB ee Ha MapKeTHHT. OOCYIUB pa3IHYHbIE TIPEIOKEHUS C
3aBEYIOIIUM OT/EIOM KaJIpOB MPEIIPUSATHS, TIIaBHBIM OYyXTIaJTepOM, IIIaBHBIM HHKEHEPOM, NPEJICTABUTEISIMU TPYIOBOTO
KOJUICKTHBA, 3aBeIYIOMINI KOMMEPYECKHM OTIENIOM MOATOTOBUII YETHIPE CXEMBI, ITOCIE0BATEILHO TOKa3bIBAIOIINE
OpraHU3alMOHHYIO NIEPECTPOHKY ynpasieHus npeanpustieM. OHU ObUIH IPEICTABICHBl HA COBEUIAHUH Y JTUPEKTOPA.

IepBas cxema (puc.l) MoKa3pIBaeT TAKYIO CTPYKTYPY, B KOTOPO# CiTy:k0a peaan3aiuy Mo IIep:KUBacT CBsI3u ¢ KineHTamMu. Ha atom
JTarne BO3HUKIIM CJIIOKHOCTH M3-32 HE CKOOPJMHUPOBAHHOCTH, MTOCKOJIBKY HE OBIJIO HETTOCPEICTBEHHOMN CBSI3M MEXY JAepKaTesIMU
3aKa30B, MPOJIABIIAMH U 00CITY)KHBAIOIIMMH MTOKYIIaTeIel CTPYKTYpaMu. DTH OTAENBI ObUIH BBEICHEI IO/ €INHOE YIPABICHHE B
CTPYKType Ha BTOpoH cxeme (puc. 2). Puc. 3 mwnirocTpupyeT COBPEMEHHYIO OPTaHU3alMOHHYIO CTPYKTYPY MPEIIPHUSTHS, a pUC. 4 —
CXeMY YIpaBJIeHUs, IIpeiaraeMylo K MOCTPOSHHIO. 3/1eCh KaKAbIM OTASIBHBIM HAalPaBICHUEM BeaeT He3aBUCHMBII PYKOBOJHUTEIb,
HO padoTy BceX UX KOOPAUHUPYET TUPEKTOP 10 MapKeTHHTY. OTBETCTBEHHOCT TUPEKTOPA [0 MAPKETHHTY BHaUYalle
pacrpocTpaHsiiach, IPEKIE BCETO, HA COBIT. 3aTeM B €ro (yHKIMHU MOCTENEHHO BOIILIO 00ecneueHHe 3a/1a4, KOTOPhIe HElb3s
TPaKTOBATh KaK HETIOCPEJCTBEHHO CBS3aHHEIE ¢ peanu3anueil. [1oaTomy ero ¢GyHKIMOHAIBHBIE 0053aHHOCTH MTPpaBUIIbHEE OBLIO OB
chopMynupoBaTh Kak 00ecrie4eHne MapKETUHIOBOH JIESTEIBHOCTH, a HE pealn3allii TOBapOB.

Ha coBemanuny 3aBe1yromunii KOMMEPYECKHM OTIEIOM OTMETHII, YTO TpeOyeMble H3MEHEHHS CTPYKTYPHI YIIPaBJICHUS HE OYSHb
3HAUUTENBHBL. JITUPEKTOP 0XOOPUII H3I0KEHHBIE COOOPaXKEHUsI, OTMETUB, YTO MAPKETHHT SIBJISIETCSI IPUHIUIIOM YIIPABICHUS, KOTOPBIH
OpPHEHTHPOBAH HA y4eT TpeOOBaHMH MOKymaTeIeld 1 TOTpeOuTeNei, 1 9TO 3TH TPpeOOBaHHMs TOIDKHBI HAMIPABJIATH KXKABIH IIar
MPENPHUSITUS, BKIIIOYAs U JIAHUPOBAHUE, U ONPECIICHUE LIeIeH 0 TIOCTH)KEHHUIO OTPEIeIEHHON NPUOBLIH.

I'nmaBHBIH Oyxrantep 0OpaTHi BHUMaHHE Ha TO, YTO NpeiiaraeMas peopraHu3anys 03HavyaeT, KpOMe BCEro IPOovero,
MeperpyniMpoBKY OTBETCTBEHHOCTH paOOTHUKOB. B HOBOH cHCTeMe MOBBINIAETCS BIMSHUE KaKA0TO Ha 00pa3oBaHue MPUOBLIH.
3aBeIyOMHH KOMMEPYECKHM OTIEJIOM Ha MPOTSHKEHHH MHOTHX JIET ITPOJIaBaj U3/IeNus Ha OCHOBE KOHIIEIINN MapKeTnHra. Ho
Temephb eMy YK€ He IPUJIETCS JeIaTh CBOIO pabOTy, HCIBITHIBAs COIPOTUBIICHHE BCEX WM HEKOTOPBIX. BaskHeliliee HOBOBBEICHUE —
9TO JOOPOBOJIBHOE U ITOJTHOE COAEHCTBIE KAKIOT0 PAOOTHHKA TPEIIPHSATHSL.

Puc. 1. ®opMupoBanue CTpyKTypbl, ODUEHTUPOBAHHON Ha MapKETUHT

Puc. 4. [Ipennaraemast popma OpraHU3aLUK CTPYKTYPHI

['maBHOMY MHXEHEPY MOKa3aJI0Ch, YTO ATO 3aMEYaHWE OTHOCHTCS K HeMy. Bbllo moxoske Ha TO, YTO CHOBAa HAUMHAETCSI MHOTOJICTHHI
CIIOp O IPHOPHUTETE MapKETHHTa HIIH MPOU3BOACTBA. «Ecim OB IPOM3BOACTBO HA HAILIEM IPEIIPHATHH He ObIIO OBl TOCTATOYHO
XOpOo1I0 OpraHn3oBaHoO I TOTO, ‘1TO6I)I C MAJIbIMH 3aTpaTaMU BbIIIYCKaTh U3JCJIU XOPOLICTO Ka4ueCTBa, — 3asiBUJI OH, — TOrJa HE
ObLT0 OBI MapKkeTHHTa». Ho 3aBeqyromuii KOMMEpYEeCKUM OTIENIOM He BKIFOUMIICS B HUKYIa He BEIyILYI0 JUcKyccrio. Kpome Toro, ux
OTHOWIICHUSA K MAPKCTHUHTY pa3jinvyaIvicCh JIUIIb B O6J'IaCTI/I onpeueneHnﬁ. HO3TOMy OH CKa3sall, YToO TJIaBHBIN WHXCHEP B CBOCM
BBICKa3bIBAaHUH YIMBHUTEIHHO TOYHO OOPUCOBAJ CBOIO 33]a4y B paMKax KOHIEIIIUA MapKETHHT .

3areM pedb momnuia 0 BEIOOPE HOBBIX PYKOBOJUTEINCH.

Kpyr 00s13aHHOCTE#H AUPEKTOpPA 110 MAPKETUHTY 110 CYTH HE TPENICTABIISIET COOOM 4ero-To HOBOTO, 3TO JINIIb H3MEHEHHE Ha3BaHHS
JTOJDKHOCTH 3aBEYIOLIET0 KOMMEpUYecKuM oTAeoM. [To MHeHHIO HavallbHUKA OT/IeNa KaJpoB, aHAJIU3 CUTYalluH, IPOBEJCHHOM
3aBeIyIOIINM KOMMEPYECKHM OTIEIIOM, IPOU3BOIHUT XOpOIlee BlieyaTiieHne. YyBCTBYETCs, UTO OH HE TOJBKO MOHMMAET KOHIICITIUIO
MapKETHUHI'a, HO 1 06nazlaeT npeaANPpUUMYNBOCTHIO, C IOMOIIBIO KOTOpOﬁ MoTr 6])1 HarpaBUTh ACATCIBHOCTD MPCATIPUATHUA HA
peanm3anmio 3Toi KoHuenuud. OH HAO 3TOTO (HaKTUIECKH UCTIOIHSUT 00S3aHHOCTH JUPEKTOPA 10 MAPKETHHTY, II03TOMY
1enecooOpasHo Ha3HAUUTh €r0 Ha OTY ODKHOCTb.

Crnenyronuii mar — BbIOOp PYKOBOAUTENEH CITy>KObI MapKETHHTa 1 KOMMEPUYECKOT0 OT/eNa. bbuto pemeHo cHavana oMCKaTh TaKuX
JIFOJIeH Ha CBOEM TPEIIPHUATHH ¥ JIAIIb B KpaliHEM ciydae 0OOpaTHThCS K MOCTOPOHHIM.
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Bompocsr n 3aganus

1. IIpoananu3upyiTe opraHU3alMOHHbBIE CTPYKTYPBI IPEANPHUATHS, IPEACTAaBICHHbIE HA COBEIIAHUN y AUPEeKTopa. B uem ux ciabsie n
CUJIBHBIE CTOPOHBI?

2. KakoBa poJib JUPEKTOpa 10 MAPKETUHTY B AEATEILHOCTH MPEAIPHUATUS U KPYT €ro 00si3aHHOCTEei?

3. Kak MOXHO OLIEHUTH MPEANPHUHSTHIE PYKOBOACTBOM « T€JIeKOH» IIard 1Mo OpraHu3allHOHHON MepecTPOrKe MPpeapUsITHs?

Ketic-3amaua Ne9:

Benrepckas ¢pupma « IMIKC» SKCIOPTUPYET OCHOBHBIE MPOAYKTHI MUTaHUs. Ha 0JHOM U3 MOTEHINAIbHBIX BHEIIHUX PBIHKOB COBITA
CJIOKUJIACh CUTYaIUsl HEYI0BIETBOPEHHOTO cipoca. TakuM 00pa3oM, BHIXO/] Ha HOBBIM PBIHOK JUI « OMIKCa» OKA3aJICsl OUEHb JIETKUM.
B niepBbIii ros1 HOKyNaTesIIMU TOBapoB «OMIKCa» BBICTYIANIN IOYTH UCKIIOUUTEIBHO YacTHbIE NpeanpruHumarenu. 80% peannzanuu
COCTaBJISUIM MacCOBBIE TOBAPHI, OCTAJIBHOE MPHUIILJIOCH Ha JIOJIIO 3AIIMIIEHHBIX TATEHTOM U TOBAPHBIM 3HAKOM (PMPMEHHBIX U3JIENUH.
(Habop nznenuit cocTosut u3 25 HAaMMEHOBAaHUH, U3 KOTOPHIX GpupMeHHBIMH ObLTH 80%).

Ha cnenyromuii rox sxcnopt BeIpoc B 3,1 pasa. 3nech yxe 88% 3akynuia rocyfapcTBeHHas opranusanus-umunoprep. Kommuectso
HaMMEHOBAaHUH M3IEMHH YBETMUMIOCH 10 45 1 U3 HUX (pUpMEHHBIE H3AeNns cocTaBuwin yxe 44%. Ha Tpernii rox Takxke HaMeyaanch
MEPCHEKTUBbI PACUIMPEHNUS IPOJIAXK.

[Tpu 3aKII0YEHNH HOBBIX CHIENOK HE0OOXOIMMO OBIIO MPHHUMATh BO BHUMaHHUE, YTO:

- B IAHHOM CIIy4ae pedb HJET O PhIHKE PA3BUBAIOLICHCS CTPAHBL;

- TOBapHl, MOCTABJIEHHBIE 110 3aKIIOYCHHBIM Ha BTOPOi T0J1 pabOTHI Ha PBIHKE CIETKaM, IOMaxyT K KOHEYHOMY MOTPEOUTEINI0 He
panbie II kBapTana cieyroIero roja, HOCKOIbKY OTIPY3KH OCYLIECTBILIOTCS B IV KBapTale rojia 3akIoueHus] KOHTPAKTOB,;

- PBIHOK IIPY BO3pacTaHUM KOHKYPEHIIMY TIOCTEIICHHO Havyajl HachIIaThCs;

- HOKYIIATeNIU U3 YaCTHOI'O CEKTOpa Hadayld paboTaTh BO BCEX palOHaX CTPaHbI U OHU NPO(hEeCCHOHATBHO pa3duparoTcs B BOIIpocax
cOBITa TOBapa;

- TOCYIapCTBEHHAs OpraHU3aIUA-UMIOPTEP U3-32 OTCYTCTBUS CIIELHAINCTOB U COBITOBOI CETU € TPYIOM peau3yeT TOBaphI;

- 11t cOBbITa GUPMEHHBIX H3IEUH He0OXO MBI 3HAYUTENbHBIE YCHIIHS 1T0 UX TPOABIKEHHIO;

- B MUHTEpecax pa3BUTH MECTHOM IPOMBIIUIEHHOCTH I'OCYIapCTBEHHAs OpraHU3alMs-UMIOPTEP 3a00TUTCS 00 UMIIOPTE
noJ1y(haObpHKaToB («OMIKC» IKCHOPTUPYET U UX).

«OMDIKC» OPraHU30Baj B CTpaHE-UMIIOPTEPE BBICTABKY, IJie KPyIHEHIINE CIIeNUaIUCThl MOITIM 03HAKOMUTLCS C YiKe
SKCIIOPTUPYEMBIMH B 6 HOBEIMU (hUpMEHHBIMU H3aenusMu. C peKITaMHOM TOUKH 3peHHs BRICTaBKa XOpoLIo yaaiack. Janee, « OMIKC»
KOMaHIMPOBAI Ha PBIHOK CIIEIIHAIINCTA, YTOOBI OH OPTraHU30BaII TS MpeCTaBUTENs GUPMBI CITYKOY 1Mo paboTe ¢ IMOKYyIaTes MY,
KOTOpast Moria Obl, KpOME BCETo IPOYEro, OMOYb IOCYAapCTBEHHON OpraHu3aliu pealn3oBaTh UMIIOPTUPYEMOE IIPOIOBOILCTBHE.
Bormpocs! u 3aganne

1. ITouemy dpupmoii «IMdKC» OBUIO IPUHATO PELICHHE BHIITH Ha PHIHOK Pa3BUBAIOLIEHCS CTPaHbI?

2. Kaxkoe mosio)xeHne ynanoch 3aHsTh pupMe Ha phIHKE IPOAYKTOB MTUTAHUS Yepe3 Ba rojaa?

3. Kakue meps! npunsina pupma «OMIKC» IS YKPEIIICHHUSI CBOUX MO3ULUHA HAa BHEIIHEM PhIHKE?

4. PazpaGoraiiTe OCHOBHBIE HAIIPABJIECHHUS PIHOYHOM MOJUTHUKU «DMIKC» Ha PHIHKE pa3BUBAOILEICA CTpaHbl Ha Omxalme Tpu
roza.

HaHpaBHCHI/Iﬂ HWHAWBUAYAJbHBIX IIPOCKTOB!

. HoBble Tpenabl nHTepHET-MapkeTuHra B Poccun;

. @opMupoBaHHe IPOTPaMM JIOSIIBHOCTH NMOTpeOHTeNell Ha 0CHOBE HH()OPMAIIOHHBIX TEXHOJIOTHH;

. leifiMudukanus B COBpeMEHHOM MapKeTHHTIE;

. Tparcdopmarms MapKeTHHTOBBIX TEXHOIOTHH B 310Xy Digital-koMMyHHKaIum;

. Dark-MapKeTHHT UM «CBOH CPEIU UyXKHUX»;

. O630p Iy4IINX MUPOBBIX IPAKTUK B 00JACTH MAPKETUHTIa;

. MapkeTHHI-IPOBOKaLUs: HECTAHAPTHBIE NPAKTUKHU 3aBOCBAHUSI HOBBIX PHIHKOB C IIPUMEHEHHEM HOBBIX TEXHOJIOTHH;
. OBOJIIOLMA U HANIPaBJIEHHs Pa3BUTUS KOHTEKCTHOH peKIaMbl;

. CoxpaneHue J0SUIbHOCTH OpeHJaM-JIiepaM Ha PhIHKE BEICOKOTEXHOJIOTUYHOM CMapT-IPOAYKINH.

O 00 1O\ DN K~ Wi~

6.3. Tunosnie KOHTPOJbHbIC BOIIPOCHI U 3aJaHUA NJIsA l'lpOMe)KyTO'-IHOﬁ aTrreCcralumu

Tunossie KOHTPOJIbHBIC BOTIPOCHI:

. IlonsiTHe pbIHKa;

. PeiHOK mipousBonuteseli (mpoaaBuos). OcoOOEHHOCTH PHIHKA;
. PeiHOK moTpebuTeneii (mokymnareneit). OCOOEHHOCTH PHIHKA;
. CBolicTBa pBIHKA IOTpEOHUTENEH;

. Oramnbl pa3BUTHS MAPKETHHTA;

. Teonop JleButr;

. Tomac I'ax;

. Xan bonpuiisp;

031N LN bW~
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9. Mxxek Tpayt u On Paiic;

10. Poccep Puss;

11. Yaunemn CMur;

12. lxxeppu Maxkkaprtu u Heiin Bopnen;

13. ®unun Kotnep;

14. )Kan-)Kak Jlamben;

15. Maprun JIunacrpom;

16. Mucrep Ukc;

17. ToBapHOE NPOU3BOACTBO 3MOXU OCTMOJIEPHU3MA;

18. Ilo3numoHnpoBaHKe Kak MPOIecC TOBAPHOTO MIPON3BOCTBA;

19. Bpenn u ero npoeKTUPOBaHUE;

20. Knaccuyeckuit OpeH ¥ €ro HHCTPYMEHTBI,

21. OneHka cTOUMOCTH OpeHIa;

22. Yto Takoe Meperno3unoOHpOBaHue?

23. THCTpyMEHTBHI Nepeno3uIUOHUPOBAHUS;

24. Co3HaTtenpHOE 1 OECCO3HATEILHOE B IICHXHKE YEIOBEKA;

25. PanmoHabHbIN OpEeHTUHT;

26. UppanoHanbHbIH OpeHIUHT;

27. CerMeHTUPOBAaHUE PHIHKA KaK CUCTEMHAs! CTPATEeTrusl MApKETHHTa;
28. [IpaBmio [1apeTo 1 eCTECTBEHHOCTH COITMAIFHOTO HEPABEHCTBA,
29. Makpo-cerMeHTHpPOBaHHE PBIHKA U COIMAJIbHASL CTPYKTYPAa;

30. ManukaTopbl HEpaBeHCTBA U CIPaBENIMBOCTH B Mupe 1 B Poccuu;
31. CermeHTHpOBaHUE PHIHKA KAK CUCTEMHAsl CTpATETHsl yIpaBJieHUs OTHOLIEHUAMH ¢ KiareHTamu. CRM-cucrema;
32. OreHka JIOsUTbHOCTH: Kak pabortaet cucrema NPS;

33. CriocoObI MPOCTOTO CETMEHTHPOBAHMS PHIHKA;

34. Mogens IpeaMEeTHOTO TIOJISI COBPEMEHHOTO MapKETHHTA;

35. CTpyKTypa COBPEMEHHOI'0 TOBapa U €ro CBOICTBa;

36. )Ku3HeHHBIH IUKI TOBapa;

37. MynbTuaTpuOyTHBHAS MOJieNb ToBapa JlamOeHa,

38. llena kak HHCTPYMEHT MapKETHHTA;

39. Yro Taxoe 11eHa 1 Kak oHa odopmiisiercs?

40. LleHoBEIE CTpaTeTuy;

41. Ilpumep uccnenoBaHUs LIEHOBBIX OXUIAHUNH. MoaenupoBaHue 1eH.
42. MeTton OIeHKH IEHOBOW TyBCTBUTEIHHOCTH PSM;

43. Cucrema qUCTpUOYIIMU ¥ TOBAPOBIKEHHUS;

45. Cucrema aucTpudyuum;

46. Kanan ToBapOIBIKEHHS,

47. Cucrema MepueHaii3uHra;

48. Crucrema MapKeTHHTOBBIX KOMMYHHKAITHH;

49. NnTerpupoBaHHbIE MApPKETUHIOBbIE KOMMYHUKAIUH;

50. lHTEpHET-MapKETHHT: HCTOPHS, MACINTAObI, TPESHBI;

51. Kak ycTtpoeH untepHeT-MapkeTuHr B Poccuu;

52. Ctparerndeckuii MapKeTHHT;

53. Cucrema MapKeTHHIa;

54. Crparerun mapkeruHra. [Ipomecc hopMUpOBaHKS MApPKETHHTOBOM CTPATETHH;
55. TexHonorus NpOeKTUPOBAHUS CTPATETHYECKOTO MapKETHUHTa KOMIIAHUY;
56. Ilpuposna 1 0COOEHHOCTH MTPOMBILIJIECHHOTO MapKEeTHHT A,

57. InTepHeT-MapKETUHT U Toprosble miomanaxky Matepnera na B2B-pbinke;
58. [IpoexTupoBaHKe U MPOBEIEHNE MAapPKETUHIOBBIX HCCIIEIOBAHHM.

6.4. Kputepuu oneHuBaHus

KpI/ITepI/II/I OLCHKHU OOKJIazaa:

Crpykrypa:

- KOJIMYECTBO CJIAH/IOB COOTBETCTBYET COJICPIKAHHUIO M MPOAOJKUTEILHOCTH BBICTYIIJICHUS (2 Oaa);

- HaJTM4ye TUTYJIBHOTO cllaiiia v ciaiifa ¢ BeiBogamu (2 6ama).

HarnsoHocts:

- WUTIOCTPALMOHHBIA MaTepHal IPEICTABICH B XOPOIIEM KauecTBe, TEKCT BOCIIPUHUMAETCS JieTko (2 Gara);

- HCTIOJIb30BaHKE CPEICTB HAMIIAHOCTH MH(opManuu (Talbianiibl, TpauKu, CXeMBbl, AUarpaMMbl, PUCYHKH) (2 Oaa).
Copneprxanue:

- IPE3CHTALIMS OTPaXKaeT OCHOBHBIC JTAllbI HCCIIEI0BaHUs (TMIpobdIieMa, 11ejb, TUIIOTEe3a, X0 PadoThI, BBIBOJIBI, pecypchl) (2 Oaa);
- COAEPIKUT MOITHYIO, TOHATHYIO HHPOPMAIIHIO 10 Teme padoTsl (2 6ara);

- opdorpadpuueckas 1 MyHKTyaIllMOHHAs TPAMOTHOCTS (2 Oaa).

YpoBeHb OATOTOBKH JOKJIQTIHKA!
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- BBICTYMAIONINK CBOOOIHO BJIAJICET COJCPKaHUEM, SICHO U TPAMOTHO M3Jaraet marepuai (2 6amia);
- BBICTYMAIOIIUI CBOOOTHO M KOPPEKTHO OTBEYAET HA BOMPOCKHI M 3aMeYaHusl ayauTopuu (2 6ana);
- BBICTYMAIONINN TOYHO YKIIA/ILIBACTCS B PAMKH perjiamMenTa (2 6ana).

Onenka "Ormmyno" - 18-20 6amos;

Onenka "Xopormo" - 14-18 6amios;

Orenka "Y 10B1€TBOPUTEIBHO" - 8-14 Oaios.
Onenka "HeynoenerBoputensHo" - MeHee § 6ayuioB.

Kpurepun oneHku kelic-3agad:

Onenka "OTiauyHo":

OTBeT Ha BONIPOCHI 33134 JIaH IPaBIILHO, OTBETHI HA JONOJHHUTENIBHEIE BOIPOCH BEPHBIE, YETKUE U JIOTHYHO BBEICTPOCHBI.
OO0BsicHeHHE X0/1a € pelIeHHs oAPOOHOE, OCIeI0BATENbHOE, TPAMOTHOE, C TEOPETUISCKUMHI 000CHOBaHHBIMHU JIOBOJIAMH (B TOM
YKCJIe U3 JICKIIHOHHOTO Kypca).

Onenka "Xopomio":

OTBeT Ha BONIPOCHI 3324 JIaH PaBIILHO, OTBETHI HA JOIOJHHUTENBHBIE BOIPOCH BEPHBIE, HO HEAOCTATOYHO 0OOCHOBAHHBIE.
OO0BsicHeHHE X0/1a € pelIeHHs ToAPOOHOE, HO HEIOCTATOYHO JIOTUYHOE, C SANHUYHBIME OIIMOKAMH B ICTAJISAX, HEKOTOPHIMU
3aTpyIHEHHSIMH B TEOPETHYECKOM 00OCHOBaHHU

(B TOM YHCIIE U3 JIEKIMOHHOTO MaTepuaa).

Onenka "Y 1OBIIETBOPUTENBHO":

OTBeTHI Ha BOMIPOCHI 33/1a4H J]AHBI IPABUIILHO, OTBETHI Ha TOMOJIHUTENbHBIC BOIIPOCHI HEOCTATOYHO YETKUE, C OIIMOKaMH B ICTANIAX,
MIPOTOKOJI 3aITOJTHEH YACTHIHO HITH C OIIMOKaMH.

OOBsICHEHHE X0/1a €€ PeLICHHs HeJIOCTATOYHO MOJTHOE, HEMOCIe0BATENbHOE, C OMIMOKaMH, CIA0BIM TEOPETHISCKUM 000CHOBAHHEM
(B TOM 4YHCIIE JEKIIMOHHBIM MaTEPHATIOM).

Ouenka "HeynosieTBoputensHo™:

OTBeTHI Ha BOTIPOCHI 331a4X TaHbI HENIPAaBUIILHO, OTBETHI Ha JIOMOJIHUTEIBHBIE BOIPOCH! HETIPABUIIBHBIE (OTCYTCTBYIOT), COIEPIKATCS
OIIMOKH, HETOYHOCTH.

OO0BscHeHHE X0/1a e€ pelleHHs JaHO HETOJIHOe, HEMOCIeI0BaTeNIbHOE, C TpyObIMU ONIMOKaMH, 0€3 TEOPETUUECKOT0 000CHOBAHHS;

Kpurepun onieHKH HHIUBUYAIBHOTO IIPOEKTA:

Onenka "oTIM4HO":

1.YpoBeHb IOCTaHOBKH HUCCIIEIOBATELCKOM MPOOJIEMBL:

Pabora nccnenoBarenbckasi, IMOJTHOCTHIO MOCBSIIEHA PEIICHUIO OTHOM HAYYHOH MPOOIEMBL, IyCTh HE TTI00aNBHOTO IUIaHa, HO
c(hOopMyYITHPOBAHHOI CAMOCTOSATENBHO.

2. AKTyalnbHOCTb M OPHTHHAJIBHOCTD TEMBL:

Tema MaJIOU3y4CHHasA, MMPAaKTUICCKN HEC UMCIOIIas OMMUCaHusl, JIs paCKPbITUA KOTOpOP’I Tpe6yeTCH CaMOCTOATCIIBHO AcCJIaTb MHOTHE
BBIBOJIBI, CONIOCTABIISISI TOUKH 3PEHUSI U3 COCEIHUX 00IacTel necueJoOBaHusl.

3. JIornuHOCTh JOKA3aTeNLCTBA (PACCYKICHHUS):

Lens peann3oBaHa MOCIEIOBATENBHO, CACIAHBI HEOOXOIMMBIE BBIKIIAAKH, HET «JIHIIHEH HHOOPMALNH, MeperpyKaronieil TEKCT
HEHYXHBIMU IIOJPOOHOCTSIMU.

4. KOppeKTHOCTD B HCIIOJIb30BAHNH JIUTEPATYPHBIX HCTOUYHUKOB:

TexcT coaepskuT Bce HeOOXOJUMBIE CCHUIKU Ha aBTOPOB B TEX CIIy4asx, Korga Aaércs HHGopManus IpUHIUIHAIBHOTO COAEPKAHUS
(ompenenenus, onucanus, 0000IICHNS, XapaKTePUCTHKA, MHEHHE, OLIEHKA T.11.), IPK 3TOM aBTOP YMEJIO UCIIOIB3YET Yy)Koe MHEHHE
IIpY apTyMEHTALK CBOEH TOUKH 3pEHUs], 00pallasch K aBTOPUTETHOMY UCTOUHHKY.

5. KonuaecTBo MCTOYHUKOB!

CHI/ICOK OXBAaThIBA€T BCEC OCHOBHBIC HCTOYHHKH I10 [[aHHOﬁ TEMC, JOCTYITHBIC YUCHUKY.

6. I'myOuHa uccnenoBaHus:

PaccmoTpenue npoOieMbl CTPOUTCS Ha JOCTATOYHO TIIYOOKOM COJIEPKATEILHOM YPOBHE.

7. Odopmienue:

PaboTa nmeer 4€TKYI0 CTPYKTYpY, O0YCIOBICHHYIO JIOTHKON TEMBI, TIPAaBHILHO 0()OPMIICHHBIH CIIMCOK JIUTEPATYPhl, KOPPEKTHO
C/ICNIaHHBIE CCBUIKH M COZIEPKAaHME (OTJIaBICHHE).

Onenka "Xopomio"

1.YpoBeHb OCTAaHOBKH UCCIEA0BATEILCKOM IPOOIEMBL:

PaboTta yacTHYHO MOMCKOBAst — B paboTe eCTh MPOOIEMBbI, KOTOPbIE UMEIOT YaCTHBIN XapakTep ( He OTPaKAroMIUi TeMY B IeJI0M, a
Kacaromuecs TOJIBKO KaKHX-TO €€ acleKTOB)

2. AKTyalbHOCTh U OPHTHHAIBLHOCTD TEMBI:

TeMa ¢ 10CTaTOYHBIM KONUYECTBOM «OEIBIX MATEH», TM00 MpobieMa mocTaBlieHa JOCTATOYHO OPUIHHAIBHO, BCIECICTBUE YEro TeMa
OTKPBIBAETCS C HEOXKUIAHHON CTOPOHEL.

3. JIornuHOCTh JOKA3aTeNILCTBA (PACCYKICHMUS ):
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B pabote n160 ymymeHsl HEKOTOPBIE BayKHBIE apIyMEHTBI, JIN0O0 eCTh «INIIHAD HHbopMmanms. [leperpyxkaronias TeKCT HEHYKHBIMU
MOJAPOOHOCTSIMHU, HO B LIEJIOM JIOTHKA €CTh.

4. KoppeKTHOCTD B HCTIOJIL30BAaHNH JIUTEPATYPHBIX HCTOYHUKOB:

TekcT coaepKUT Hanboee HeoOXOJUMbIE CCHUTKM Ha aBTOPOB B TEX CIyYasX, KOT/a AenaeTcs HHGOPMAIHs IPUHIUITHATEHOTO
coniepkaHus (onpeaesieHus, 0000IIEHNs, ONIMCAHKSI, XapAKTEPUCTHKA, MHCHHUE, OLICHKA U T.[I.)

5. KonnuecTBo HCTOYHUKOB:

CITHCOK UMEET HECKOJIBKO HCTOYHHKOB, HO YIYIICHBI HEKOTOPBIE BaXKHBIE aCTMIEKThl PACCMATPUBAEMO MPOOIIEMBI.

6. ['myOuHa nccie0BaHus:

PaccmoTpeHue mpoOieMbl CTPOUTCS Ha COJICPIKATENEHOM YPOBHE, HO IITyOMHA PACCMOTPEHHS OTHOCUTEIbHA.

7. Odpopmienue:

Pabota B 001I[eM COOTBETCTBYET TPeOOBAHUSIM, U3JIOKCHHBIM B CIIEIYIOIIEH rpade, HO IMeeT HEKOTOPhIe HeJOUETHI, MO0 OJTHO U3
TpeOOBaHUIi HE BBITIOTHAETCSL.

Onenka "yI0BICTBOPUTEIHHO"

1.YpoBeHb OCTAHOBKH HCCIIEA0BATEIBCKO TPOOIEMBI:

PaboTa B 11e110M penpoyKTUBHA, HO CAEIaHbl HEIJIOXHE CAMOCTOSITEIbHBIE 0000IICHUS

2. AKTyalbHOCTh U OPUTHHAJIBHOCTH TEMBI:

Tema n3ydeHHas1, HO B Heil TOSBUIIUCEH «OeJbIe TIATHA) BCJIEICTBHE HOBBIX JaHHBIX, JIIOO TeéMa OTHOCHTEIHHO MaJOM3BECTHAS, HO
pobJeMa «MCKyCCTBeHHas». He npeacraBiisionias HCTHHHOTO HHTEpeca ISl HayKH.

3. JlormgHOCTB AOKA3aTeNbCTBA (PacCyKISHUS):

PaboTe MOYKHO 3aMETUTh HEKOTOPYIO JIOTHYHOCTh B BEICTPAaUBAaHMH MHQOPMAIMH, HO LIEJIOCTHOCTH HET.

4. KoppeKTHOCTD B HCIIOJIb30BAHUH JUTEPATYPHBIX HCTOYHUKOB:

[IpoTrBOpEUHii HET, HO CCHUIOK JIMOO MPAKTUYECKU HET, JIMOO OHHU JICIAIOTCS PEMIKO, JAJIEKO HE BO BCEX HEOOXOIUMBIX CITydasX.
5. KonnuecTBo HCTOYHUKOB:

1 — 2 ucroyHuka

6. I'myOuHa uccne10BaHus:

PaboTa cTpouTCst Ha OCHOBE OJIHOTO CEPhE3HOT0 HCTOYHUKA, OCTANILHBIE — MOIYJISIPHAS JIUTEPATYPa, UCHOIb3yeMast KaK HIUTFOCTPALIHSL.
7. Odpopmienue:

PaboTa nmeer kakyro-To CTPYKTYpY, HO HECTPOTYIO.

Kpurepun onieHKH 0TBETa CTY/ICHTA Ha 3a4éTe/9K3aMeHe:

O1eHKa «OTIMYHON:

CTyZAeHT MOKa3bIBaeT He TOJIbKO BHICOKHH YPOBEHb TEOPETUUECKUX 3HAHUH 10 AUCUUILIHHE «MapKeTHHI», HO U BUAUT
MEKAUCLUIIMHAPHBIE CBS3H. YMEET aHAIM3UPOBATh IPaKTHYECKUe cUTyauuu. OTBET IOCTPOEH JOTUYHO. MaTtepuan usjaraercst
YETKO, SICHO, apI'YMEHTHUPOBAHO. Y MECTHO UCIOIb3YeTCsl HHPOPMALMOHHBINH 1 WUIIOCTPATUBHBIN MaTepHall.

O1eHKa «XOPOLIO»:

CTyaeHT NOKa3bIBaeT TOCTATOYHBIN YPOBEHb TEOPETUUECKUX U MMPAKTHYESCKUX 3HAHHUI, CBOOOIHO ONIEPUPYET TTOHATHIMHI
aHHMaLlHOHHOﬁ JACATCIIbHOCTH. YmMmeer AHAJIM3UPOBATH MPAKTUYCCKUE CUTYallUU, HO JOITYCKACT HEKOTOPHIC NMOTPCITHOCTH. OTBCT
MIOCTPOEH JIOTHYHO, MaTepHajl U3JIaraeTcsi FpaMOTHO.

OL[GHKa «YAOBJIECTBOPUTCIIBHO»:
CTyIlCHT IMOKa3bIBACT 3HAHUE OCHOBHOI'O JICKIUOHHOT'O U MMPAKTUYCCKOI'0 MaTepuasa. B oTBeTe He BCCTrAa MPUCYTCTBYECT JIOTUKaA
H3J1I0KCHH . CTy,I[CHT HCOBITBIBACT 3aTPYAHCHUA IPU IPUBECACHUU MTPAKTUYCCKUX IIPUMEPOB.

7. YHEBHO-METO/JUMYECKOE 1 HTH®OPMAIIMOHHOE OBECHEYEHUE TUCHUIIJIMHBI (MOY JISA)

7.1. Pekomenayemas iuTepaTypa

7.1.1. OcHoBHasI TUTEpPaTypa

ABTOpBI, COCTaBUTENN 3arnaBue WznarensctBo, ron| Pecypc
JI1.1 |Eropos O.H. OCHOBBI MapKeTHHTa: yIeOHUK Mocksa : OOO OBC
(http://znanium.com/catalog/document?id=354794) "Hayusno-
U3JaTeNbCKUi
uentp MHOPA-
M", 2020
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ABTOPBI, COCTaBUTENHN 3arnaBue WsnparensctBo, ron| Pecypc
JI1.2 |A3zaposa C. I1., 3emisik| MapKkeTHHTOBBIC HCCIIEIOBAHHS: TEOPHS U MPAKTUKA: y4eOHUK uii  [Mocksa : FOpaiir, 9BC
C. B., 3axapenxo U. K.,|npuknagnoro 6akanaBpuara 2021
Kapmoga C. B., (https://urait.ru/bcode/478126)
Koznosa H. I1.,
ITonsaxos B. A.,
Poxkos U. B., ®upcos
10. U., ®upcosa U. A.,
Kunerosa O. H.
7.1.2. lono/IHUTeIbHAS JIUTEPATypa
ABTODBI, COCTABHTEITH 3arnaBue WznarensctBo, Ton| Pecypc
JI2.1 |KaraeB A. B., Karaea |Digital-mapkeTunr: yueOHOe ocoOue Pocros-na-Jlony, 9BC
T. M., Hazsanosa .  |(https://biblioclub.ru/index.php?page=book&id=598669) Taranpor :
A. TO>xHb1I
(enepanbHbIH
yHuBepcutet, 2020
JI2.2 |Yepusimesa A. M., MapkeTHHTOBBIE HCCIIEIOBAHMS U CUTyallMOHHBIN aHanmm3 B 2 4. Yacts|Mocksa : FOpaiir, 9BC
Sxy6osa T. H. 1: yueOHUK M IPAKTUKYM JISl BY30B 2021
(https://urait.ru/bcode/469861)
JI2.3 |Yepusimesa A. M., MapkeTHHTOBBIE HCCIIEIOBAHM U CUTyallMOHHBIN aHanmm3 B 2 4. Yacts|Mocksa : FOpaiir, 9BC
Sxy6osa T. H. 2: yueOHUK M NTPAKTUKYM JJISl By30B 2021
(https://urait.ru/bcode/471131)
7.1.3. MeTroanyeckue pa3paboTku
ABTOPBI, COCTaBUTENHN 3arnaBue MsnmarensctBo, Ton| Pecypce
JI3.1 |T'puropsH E. C. MapKkeTHHIOBble KOMMYHHUKALIUH: Y9€OHUK Mocksa : OO0 3BC
(http://znanium.com/catalog/document?id=360391) "Hay4Hno-
U3aTeNbCKUN
uentp UHOPA-
M", 2020
7.2. Ilepeyens pecypcoB HHGOPMAIHOHHO-TEJIEKOMMYHHKAIINOHHOM ceTH ""UHTepHeT"
D1 (1. Jlanb [OnekTpoHHBIH pecypc] : aaekTpoHHO-O0nbmmoTeuHas cucrema (3bC) / uznarensctBo Jlans. http://e.lanbook.com/
D2 |2. VHuBepcurerckas OHOIMOTEKa OHIAWH [DJIEKTPOHHBIH pecypc] : anekTpoHHO-0ubnotTeynas cucrema (ObC) / OO0
Hupexrmenua [abnummnr http://biblioclub.ru/
33 (3. FOpaiiT [OnekTpoHHsIi pecypc] : anekTpoHHO-0ubmmoTeuHas cucrema (OBC) / u3natensctBo FOpaiit.  https://biblio-
online.ru.
D4 |4. Znanium.com [DnekTpoHHBIH pecypc] : anekTpoHHo-0ubnoTeunas cucrema (O5C) / HayuHo-u3matenbckuii IIEHTp
NH®PA-M. http://znanium.com/.
35 |6. eLIBRARY.RU [OnekrpoHHslii pecypc] : anekrpoHHas 6ubnuoreka / Hayuy. anektpon. 0-ka. http://elibrary.ru/defaultx.asp.
26 [1. bubmuorpaduueckue 6a3sl nanusix MTHUOH PAH [Dnextponnsiii pecype] http://inion.ru/resources/bazy-dannykh-
inion-ran/
7.3 Ilepeyennb nHGOPMALHMOHHBIX TEXHOJIOT U
7.3.1 IIporpamMmmHoOe 0GecnieyeHue
MS Office365
Adobe Reader

7.3.2 TIpodeccuonasibHbIe 6a3bl JAHHBIX H HHPOPMALMOHHO-CIIPABOYHbIE CHCTEMBbI

8. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHHUE JUCIITUIIJIMHBI (MO JIST)

Jlns peanuzanyy JUCHUIUIMHBI HCTIONB3YIOTCS y4eOHbIE ayIUTOPHH JUIsl IPOBEICHUS 3aHATUH JEKIMOHHOTO TUIIA, 3aHATHH
CEMUHAPCKOr0 THUIA, TPYNIOBBIX U HHAUBUIYAIbHbBIX KOHCYIbTAlUH, TEKYLLIETO KOHTPOJIL U IPOMEKYTOUHOM aTTECTAlUU, a TAKKe
MIOMENICHHS AJISI CAMOCTOSTEIbHON PaboTHI.

Y4eOHble ayJUTOPUHN YKOMIUIEKTOBAHBI CIIEIIMAIN3UPOBAHHON MEOEIbI0 U TEXHHYECKUMH CPEJICTBAMU 00YUEHUs: CUCTEMHBIH 00K
WM HOYTOYK, MPOEKTOP, SKPaH.
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Jlist TpoBeICHUsSI 3aHSTHI JIEKITHOHHOTO THITA TIPEIarafoTCsl HabOPBI JEMOHCTPAITHOHHOTO 000PYIOBAHUS U YUeOHO - HATIISITHBIX
MOCOOMH.

[TomMereHust Uit CAMOCTOSITENBHOM PabOThl 00YYAFOIIMXCS OCHAIIICHBI KOMITBIOTEPHON TEXHUKOH C TIOAKIIIOYEHUEM K CETH
"NuTtepHeT" 1 00ecredeHUEM JIOCTYIIA B JJIEKTPOHHYIO HH()OPMALIOHHO-00pa30BaTeIbHYI0 CPElly YHUBEPCUTETA.

OcBoeHuE JUCIHUILINHBL (MO,Z[yJ'IfI) HWHBaJIMZIaMU U JIMaMHU C OrpaHUYCHHBIMH BO3MOXXHOCTAMU 310POBbA OCYIIECTBIACTCA C
HCII0JIB30BAHUEM CPEACTB OGy‘-IeHI/IH O6H_ICFO 1 CIICITUAJIPHOI'O HA3HAYCHUA:

— JIEKUMOHHAS ayIUTOPHS — MYJIbTUMeINIHOe 000pyH0BaHHe, MOOMIBHBIN paarokiace (U1l CTYACHTOB ¢ HApyLICHHSAMH CIIyXa);
WCTOYHUKH MUTAHUS JJISl UHAUBUAYAIBHBIX TEXHIYECKHX CPEJICTB;

— yueOHast ayJUTOpHs [UIs IPAKTHUECKHUX 3aHATUH (CEeMHUHApOB) — MyJIbTUMEANHHOE 000pyI0BaHNE, MOOMIIBHBIH panuokiace (s
CTYIICHTOB C HapyIIEHUSIMH CIIyXa);

— y4eOHast ayZIUTOPHs U1l CAMOCTOSTEIBHOM PabOThl — CTaHJAPTHBIE padoYKe MecTa ¢ IepCOHAILHBIMH KOMITbIOTEpaMu; pabouee
MECTO C EPCOHATBEHBIM KOMIIBIOTEPOM, C TIPOTPAMMOi SKPaHHOTO JOCTYIIA, IPOrPaMMOH SKPaHHOTO YBEJIMUCHHUS U OpailieBCKUM
JTUCTIIIEEM JIJIS CTYJZICHTOB C HapYIICHUSIMU 3PEHUSI.

B xaxmoit aAyaAUuTOpHH, T1C 06y‘-la}OTCH WHBAJIUABI U JIMLA C OTPAaHUYCHHBIMH BO3MOXKHOCTAMHU 3J0POBbSA, JODKHO OBITH
MNpeayCMOTPEHO COOTBETCTBYIOIIEEC KOJIMICCTBO MECT IJIsd 06yqa}0mnxcsi C y4€TOM OI‘paHI/I‘IeHI/Iﬁ HX 310POBb1L.

B y4eOHbIe ayTUTOPHH JOJDKEH OBITH 00ecrieueH 0eCpensaTCTBEHHBIN JOCTYII I 00yJaIONIMXCs HHBAIUIOB U 00yUJaIONIUXCS C
OTPaHUYCHHBIMH BO3MOKHOCTSMH 310pOBbs. [lepeueHb CrenaibHbIX TEXHUYECKUX CPEACTB O0YUCHUS [T MHBAJIHIOB U JIUI] C
OrpaHUYECHHBIMU BO3MOXKHOCTSIMHU 3/IOPOBBSI, UMEIOLTUXCS B PernoHaIbHOM y4e0HO-HAYyYHOM IIEHTPE UHKIIO3UBHOTO 00pa3oBaHUs
Yenl'V:

— Tudnorexuuyeckas ayaAuTOpHs: TUPIOTEXHUIECKUE CPEJICTBA: OPAINIEBCKUI KOMITBIOTED C AUCIICEM U IIPUHTEPOM,
TUITOKOMIUTEKC «YUHNTAaIOMmas MaIlIMHAY, TEIEBH3HOHHOE YBEIHIHBAIOIIEE YCTPOHCTBO, TU(GIOMArHUTOIB! KacCETHBIE U IU(POBLIE
JUKTO(MOHBI; CHIEHAIEHOE MPOrpaMMHOE o0ecrieueHre: IporpaMma peueBoil HaBurau JAWS, pedeBbie CHHTE3aTOPHI («roBopsLIas
MBIIIbY ), IKPAHHbIE JTYIIBI.

— CypnorexHuueckas aynutopus: paguokinacc “CoHer-P”, mporpaMMupyeMsbie CIIyXOBbI€ allapaThl HHIUBUIYaJIbHOTO MOJIB30BAHUS
C YCTPOWMCTBOM 3a/IaHKs PeXKHMa pabOThl HA KOMITBIOTEpE, MHTEPAKTHBHAs Tocka ActiveBoard ¢ cuctemoii ronocoBanus,
aKyCTHYECKUH YCHIIUTENb U KOJIOHKH, MYJIbTUMEIUHHBII TPOEKTOP, TEIEBU30D, BUIECOMArHUTO(OH.

9. METOAUYECKHUE YKA3ZAHUWSA JJIS1 OBYYAIOIUXCSA 11O OCBOEHHUIO JUCHUIIJIMHBI (MOAY JIST)

IMpu peanuzanuy nporpaMMbl AUCUUILIMHBL "MexXyHapoAHble MAPKETHHIOBbIE UCCIIEI0BaHUA", B COOTBETCTBHHU C TPEOOBAHUSIMU
OI'OC BO, npenycMmaTpuBaeTcs ITHPOKOE MCIONTB30BaHIE B YI€OHOM MPOLIeCCe aKTUBHBIX U HHTEPAKTHBHBIX (hOPM IPOBENICHUS
3aHATUI B COUCTaHUU C BHEAYAUTOPHON paboToi ¢ 1enbio GopMUpOBaHUS U pa3BUTHA NPO(HECCHOHATBHBIX HABBIKOB B U3y4aeMOil
obmactu. Hcronb3yeMble METOABI 00YUeHHs TPEOYIOT OT CTYACHTOB BBICOKOW BKIIIOYEHHOCTH B TIPOIECC 00yIEeHHS U MOCTOSHHON
LieJICHATIPaBIICHHOI CaMOCTOATEIbHON PadOTHI 0 JOCTIKEHUIO IIOCTABICHHBIX B OCBOSHUH JUCLUILINHBI LEJICH.

AynutopHoe 00y4deHue nperycMaTpuBaeT HHTEPAKTUBHbIE JIEKIIUHU, B YaCTHOCTH, MPOOIEMHBIE JIEKIIUH; CEMHHAPBI B AUAJIOTOBOM
peXHUMe - IPOOIEMHbIE CEMHHAPBI; TPYNIIOBBIE PELICHNs 3a1a4; ITyOINYHOM 3aIUTHI BBITOIHEHHBIX JOMAIIHUX 3aJaHUM (JI0KIa] ¢
Mpe3eHTanuen).

ITpoGueMHast TeKIMs IpeaIoiaraeT IOCTAaHOBKY M Pa3pellieHUe OCTABICHHBIX IIPOOJIEM ¢ Pa3INUHOM CTENEHbI0 aKTUBU3ALUH
CTyZIeHTOB. B 3THX 1emsx pa3paboTaHo clienyromee MeToguieckoe obecrneueHrne: Habop MpoOIEMHBIX BOIIPOCOB U TEM IS
o0CykeHHs, TeMaTHKa JOMAIIHUX KOHTPOJIBbHBIX BOIIPOCOB U IIPUMEPHBII IEPEUCHb TECTOBBIX BOIIPOCOB.

[IpakTH4ecKkue 3aHATH U CEMUHAPHI MPOBOASATCS B GOpMe AUCKYCCHH, TPYIIIOBOTO 0OCYKICHHS IIOCTABICHHOMN MTPOOIEMBI IS
BBIPA0OTKH COBMECTHBIX PEIICHUI WM MIOMCKA HOBBIX ITyTel pemeHus npodiieMsl. [IpenogasaTens Ipy 35TOM BBIIOJIHSET POJb
MoJiepaTopa: 3a1aéT BOIIPOCH], KOMMEHTHPYET IpeiiaraeéMble OTBETHI, IIpeJuIaracT BO3MOXKHBIE ITyTH PELIeHHs, CTUMYIHPYET 0OMEH
MHEHHUSMH.

I'pynmoBas paboTa COCTOHUT B HOPMUPOBAHHN MAIIBIX TPYIIII, PENIAIOMINX OAWHAKOBEIE MIT CXOIHBIE TPOOIEMBI M 3aIIUIIAOITHX
c(hOpPMUPOBAHHBIE UMM PEIICHHS B OTKPBITHIX JUCKYCCHUAX C APYTHMMH IPYIIIaMHU.

B yueOHOM nporiecce UCTIONIB3YIOTCS TAKKe UTPOBBIE METOIbI O0YUEHUS: IEJIOBbIE UTPHI, Pa3bIIPhIBAHUE POJIEH, HTPOBOE
npoektupoBanue. OCHOBHaS 11eJ1b IPOBEACHHUS JIEIOBBIX UTP — JaTh IPAKTUKY IIPUHATHS YIIPABICHUECKUX PEIICHUI Ha OCHOBE
HCTIOJIb30BaHMS COOTBETCTBYIOIINX METO/IOB, UCTIOJIB3YIOIUXCS B IPAKTUYECKOH EATEIbHOCTH TOCY/IapCTBEHHBIX 3aKa34HKOB,
KOMHCCHI1, yHaCTHUKOB 3aKyrnoK. Dopmbl 1 METOAbI 00yueHHsI, TPUMEHAEMbIE MTPU U3YYCHHUHN TUCIUIUIMHBI, CIIOCOOCTBYIOT
3aKPEIUICHUIO U OBJIAJACHHUIO HOBBIMM 3HAHHMSMHU U YMEHUSIMH, OTYYSHUIO HAaBBIKOB B 00JIACTH UCIIOIB30BAHNS COBPEMEHHBIX
METOJIOB IIPUHATHS pelIeHuH B chepe 3aKyIoK Al yIOBIETBOPEHUS FOCYJapCTBEHHBIX U MYHULIIUIAIBHBIX HYXKI.

Jlns ocBoeHuUs U3ydaeMoi TUCIMIUIMHBI IIPEAIaracTcs ClaelyIoIuil anropuTM AeicTBUl CTYJ€HTOB:

1. M3y4uTh CIMCOK TEM JIEKIIMOHHBIX M MPAKTHUECKUX 3aHATUH 1 BOIIPOCOB ISl 00CYKICHHUS;

2. O3HAaKOMUTECS CO CIUCKOM OCHOBHO M JONONHUTENBHOH JTUTEpaTypbl 1 HOPMAaTHUBHO-NPAaBOBBIMH aKTaMH MO JUCLUIIIMHE;

3. BeiOpaTh U3 COOTBETCTBYIOIIMX CIIMCKOB TEMY JJISl HAIIMCAHUS 3CCe, 33/1a4H, JIOMAIITHET0 3a/1aHMHs;

4. TTpoectn OudIMOTrpaduUecKoil MOUCK HEOOXOAMMBIX JTOTIOIHUTEIBHBIX KICTOYHHKOB HH(OPMAIIMHU JIJIs BBITIOJIHEHHS
MIPAaKTUYECKUX 3a7aHuil (3cce, 3aJauu, JOMAIIHETO 3a1aHus);
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5. o xaxxaoii mpoiAEHHOM BO BpeMsl ayIUTOPHBIX 3aHATHI TeMe MOArOTOBUTH HE MEHEE IECATH TECTOBBIX BOIPOCOB C BapUAaHTAMHU
OTBETOB M HAIIPAaBUTh 110 JIEKTPOHHOI ouTe mpernogasarento. [Ipu 3ToM BONpOCk He JOKHBI TOBTOPATH T€, KOTOPHIE HCIIOIb3YIOTCS
JUISL CAMOTIPOBEPKH;

6. HarpaBuTh npernoaBaTesio B 3JIEKTPOHHOM (hopMe ISl OLIEHKH Ka4eCTBa BBIIOJIHEHHS, TIOATOTOBJICHHOE B COOTBETCTBUU C
TpeOOBaHUSIMH K HAYYHOW MyOJIUKAIINH, 3CCE.

7. IlonroToBUTH AJIS AOKJIAA HA MPAKTHYECKOM 3aHATHHU MIPE3EHTALIMIO 110 BHIIIOJHEHHOMY IPAKTHYECKOMY 3aJaHuIo (3a1aue,
JIOMaIIHEMY 3a/IaHHIO);

8. B ciiyqae HeoO6xoaumMocTy chopMHUPOBATH KOMAHY MO MPE3EHTAIMU BO BPeMsl MPAKTHYECKOTO 3aHSATHS BHIIOJIHEHHOTO
MIPaKTUYECKOT0 3a7aHus (3aaue, JOMaIIHEMY 3aJIaHHIO).

9. Bo BpeMst MpakTHYECKOTO 3aHATHS IPEACTABUTh IPE3EHTAINIO M IIPOBECTH MYOIMYHYIO 3aIIUTY MOTYYSHHBIX PE3yIbTaTOB,
pelIeHui ¥ BEIBOJIOB.

B ciyvae mpuMeHeHHs MpU peaan3ayy JTUCHUILIHHBI SIEKTPOHHOTO 00YUeHHMs, JUCTAHIIMOHHBIX 00Pa30BaTebHBIX TEXHOIOT Uit
o0IeHne 00yJaOIUXCs U MPENOoaBaTeNs OCYIIECTBISACTCS B PEXKIME PEabHOTO BpeMEHH (OHJIAiH-JIeKIMU (BeOUHAPEI), YaThl,
BUICO-KOH(EPEHIINH U JIP.) KT OTJIOKEHHOTO BpeMEHH (CHCTeMa AUCTaHIMOHHOTO 00ydeHus Moodle, MS Office365, dopymsr,
ANICKTPOHHAS MOYTA U JIP.).

Bonburyio yacTs BpeMeHN 00yJarommuecs CaMOCTOSITEIEHO paboTaloT ¢ yIeOHO-METOJMIECKUMH MaTepHaTaMH.

CTyaeHTbl IMEIOT BO3MOKHOCTb KOHCYJIETHPOBATECS C IPETIojaBaTesIeM M0 BCEM BOIIPOCaM, BOSHUKAIOIINM B X0JI€ CAMOCTOSITEINBHOM
paboTHI MOCPEACTBOM JIMIHOTO KAOMHETa CTYACHTA, IEKTPOHHO MOYTHI, CONUATBHBIX CETSH U T.II.

Joctyn o0y4arorierocs K yaeOHbIM pecypcaM B peKUME OTIIOKEHHOTO BPEMEHH, CAMOCTOSITEIIEHOW paboThI OCYIIECTBIISCTCS Yepe3
ceTh IHTepHET B YI0OHOM JIJIsl HETO MECTe, BPEMEHHU U TeMIIE.

[pu 0Oy4eHun JIUI ¢ OTpaHHIEHHBIMU BO3MOKHOCTSIMU 3/I0POBBSI JJIEKTPOHHOE 00YUeHHUE, TUCTaHIMOHHBIE 00pa3oBaTeIbHbIC
TEXHOJIOTHH NIPEAYCMaTPUBAIOT BO3MOKHOCTh ITpHEMa-repeadyd HHHOPMALMH B JOCTYITHBIX JJIs1 HUX (hopMax.

Peanuzanust AMCUUIITIHEI C IPUMEHEHUEM 3JIEKTPOHHOTO 00yJYeH s, TUCTaHIIMOHHBIX 00pa30BaTelbHBIX TeXHoNIorHH (nanee — D0,
JOT) ocymecTBisieTcs Ha OCHOBaHUU «I1010)KeHHS O pea3aiui OCHOBHBIX U JIOTIOJHUTEIBHBIX 00pa30BaTebHBIX IPOTPAMM C
MIPUMEHEHUEM JIEKTPOHHOTO 00yYeHHS 1 JUCTaHIIMOHHBIX 00Pa30BaTEeNbHBIX TEXHOJIOTHH B (helepabHOM TOCyJapCTBEHHOM
Or0/KETHOM 00pa30BaTEIbHOM YyUPEXKICHUN BBICIIEro 00pa3oBaHus «HelssOMHCKUI roCcyJapCTBEHHBI YHUBEPCUTET, «I10m0oKeHus
0 TIOPSIKE 3aUeTa 00YJarOUIMMHUCS 10 OCHOBHBIM IPodeccroHaBHEIM 00pa30BaTeNIbHBIM IIPOrpaMMaM BBICIIETO 00pa30BaHUs B
®I'BOY BO «Uenl'Y» pe3yabTaToB OCBOCHHUS B OPraHU3AIHSIX, OCYIICCTRISIONIMX 00pa30BaTeIbHYIO ACATCIBHOCTD, YICOHBIX
MIPEMETOB, KypCOB, TUCIUIUINH (MOyJIel), IPAKTHK, JOMOJHUTEIBLHBIX 00pa30BaTEIbHBIX IPOTPAMM» IIOCPEACTBOM JIEKTPOHHON
nHpopMaImoHHo-00pa3oBarenbHol cpenbl PTBOY BO «Uenl'Vy». B uckimountenbHbIX ciaydasx (popc-Maxop H T.11.) IPH
peanu3zanuu 00pa3oBaTesibHON AesaTenbHOCTH ¢ npuMeHeHneM D0, JIOT MoryT npuMeHsITh KOMIIOHEHTBI, HE BXOSIINE B IEPEYCHb
JNIEKTPOHHON HH(POPMAIIMOHHO- 00pa30BaTeIbHON CPEIbl.

10. CHEIIMAJIBHBIE YCJIOBUS OCBOEHUA JUCHUIIIMHBI OBYYAIOIIUMHUCH C HHBAJIMJHOCTBIO 1
OI'PAHMYEHHBIMHA BO3MOXHOCTSIMHU 31I0POBbA

OcBoenne JUCHUIUIMHBI UHBAJIMAAMHU U JIMIaMH C OTPaHUYCHHBIMU BO3MOYKHOCTSAMMU 3J0POBbs OCYIICCTBIISIETCA C UCIIOJIb30BAHUEM
CTIENMANBHBIX TEXHUIECKAX CPEJICTB U TOJI0 HH(POPMAIIMOHHBIX TEXHOIOTHH, MPeoCTaBIsIeMbIX PecypCcHBIM yaeOHO-METOIHIECKIM
LIEHTPOM I10 OOYUEHHIO HHBAJIUJIOB M JIUI] C OTPaHHYEHHBIMUA BO3MOXKHOCTSIMH 3110poBbsi Yenl'Y mo 3amnpocy oOy4yaronierocs.

1. MoOmIbHbIE CrIennanbHbIe TEXHUUECKHE CPEICTBA TS JIUII ¢ HAPYIICHISIMHA 3PEHHS: IOPTATHBHBIN KOMITBIOTEP C BBOJIOM/BEIBOJIOM
mpudTom Bpaiins ¢ cuntesatopom peun «ElBraile-W14J G2»; HOyTOykH ¢ porpaMMHoi skpaHHOro poctyna NVDA; anekTpoHHbIe
YBEJMYHUTEIH JUIS yIaJeHHOTO IPOCMOTPA; BUJCOYBEINIHTENH IIOPTATUBHBIC; TH(IIOMIEEp; TU(PPOBHIE TUKTO(DOHEL

2. Mo0OunbHbIe CrElUANbHbIE TEXHHYECKUE CPENCTBA IS JIMI] C HapyIICHUSAMH CIyXa: CUCTEMa CBOOOIHOTO 3BYKOBOTO IOJIS CO
BCTPOEHHOH cOBMecTUMOCTBI0 ¢ FM-ycrpoiictBamu; paguoknaccel «CoHer-PCM» ¢ mepenaTdukoM, 3ayIIHBIM HHIYKTOPOM U
MHIYKIHOHHON TNeTiel; cucreMa MHGOpMalMOHHAs Ul cradociblanyx nepeHocHas «Mcrtok» A2 co BCTPOCHHBIM ILICEPOM —
3BYKOBBIM HH(OPMATOPOM; JJOKYMEHT-KaMepa; IporpaMMHUpPyeMbIE CIIyXOBbIE alllapaTbl UHIUBUAYaIbHOTO I10Jb30BaHHUA.

3. AccuctuBHbIC MH(GOPMALMOHHBIE TEXHOJOTHHU: MPOTpaMMHOE OOecleueHHe SKPaHHOTO AO0CTyna ¢ cuHTe3oM peun NVDA;
IPOrpaMMBbl 3KPAaHHOI'O YBEIMYEHHS; IPOrPAMMBbl PEUEBOTO CHHTE3a 111 KOMIIBIOTEPOB U HOYTOYKOB; IPOrPaMMbl PEYEBOI0 CHHTE3a
JUIst MOOMJTBHBIX YCTPONCTB; KpaHHas KIAaBUATYypa; SKpaHHAs JIyma.

IMpu HeoOXomuMocTH 11 OOy4alOUIMXCS C HAapyLIICHUSIMHU 3peHHs Ha pabodynMx MecTax A NMPOBEACHUS MPAKTHUECKUX HWIIN
J1a00PaTOPHBIX 3aHATHH YCTaHABIMBACTCs CHELUAIbHOE IPOrpaMMHOE obecnedeHue (mporpamma pedeBodl HaBuranuu NVDA,
peueBble CUHTE3aTOPbI, SKPAaHHbIE JIYIIBI).

B yueOHble aynuropuu oOecIedMBAeTCsl OECHPENATCTBEHHBIM IOCTYN A OOydarolUXCsS MHBAIMIOB M OOYdYaloIUXCS C
OrpaHMYCHHBIMU BO3MOXXHOCTSAMU 340POBbA. B Ka)K)IOﬁ ayauTopun, rae O6y‘{a}OTCﬂ HWHBAJIWABI U JULAa C OIpaHUYCHHBIMU
BO3MOKHOCTSIMU 3/10POBbSI, IPELYCMATPUBAETCSL COOTBETCTBYIOIIEE KOIMYECTBO MECT Il 00YYaIOIUXCsl ¢ y4ETOM HapyHMIEHUH MX
30POBBS.

JIiis ocBOEHUSI AUCLMILIMHBL HHBAIUAAM U JTHLAM C OTPaHMYEHHBIMU BO3MOXKHOCTSIMU 30POBbsI IIPEIOCTABIAETCS JOCTYII K
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NeYaTHBIM UCTOYHUKAM, HMEIOIMMCS B HaydHO#l 6nbnanorexe YenlV, ¢ moMOLIBIO CIIEIMAIBHBIX TEXHUYECKUX CPEACTB; AOCTYI K
AJIEKTPOHHBIM HMCTOYHHMKAM, IPEJCTABICHHBIM B (popMe 3JIEKTPOHHOTO JOKyMeHTa B (oHAe HayyHOH Oubimorexku Yenl'Y wumm
JJIEKTPOHHO-OMOIMOTEUHBIX CHCTEMaX, C IMOMOILIBIO CHELHATIbHBIX TEXHHYECKHX M NMPOTPAMMHBIX CPEACTB (pabouee MecTo Uit
HE3psYero IOJb30BaTelsi C MPOrpaMMHBIM OOeclieYeHHeM 3KpaHHOro Joctymna c cuHre3oMm peun NVDA, pabouee mecto ¢
KOMITBIOTEPHBIM poJuiepoM u KiiaBuaTypoii Clevy ¢ GOJIbIIUME KHOTIKAMH M C Pa3AeIISIFONICH KIaBHIIK HAKIA KON ).
Y4eOHO-MeTOANUEeCKHE MaTePHaNbl Il 00yJYalOMUXCsl U3 YHCIIA MHBAIUIOB U JIML C OTPAaHHMYECHHBIMUA BO3MOXKHOCTSIMU 3/10POBBSI
MPEIOCTABISIIOTCS B (hOpMax, alallTUPOBAHHBIX K OTPAHUYCHUSM UX 370POBbS U BOCIIPHUATHS HH(MOPMAIIHH

JInist L ¢ HapyIIeHUsIMU 3peHHS:

- B IEYATHOH (hOpME YBEITMICHHBIM IIPUPTOM,

- B (popMe INEKTPOHHOTO TOKYMEHTa,

- B popme aynuodaiina,

- B ieyaTHO# popme mpudTom Bpaiins.

JIist T ¢ HApYIICHUSIMH CITyXa:

- B IeyaTHO# (opme,

- B (hopMe FIIEKTPOHHOTO JOKYMEHTA.

Jlnist L ¢ HapyIIeHUsIMH OHOPHO-/IBUTATENBLHOTO anmapaTa:

- B IeyaTHOM (opme,

- B popMe DIIEKTPOHHOTO TOKYMEHTa,

- B popme aynuodaiina.

JlaHHBIA IepeYeHb MOXKET OBITh KOHKPETH3UPOBAH B 3aBUCHMOCTH OT KOHTHHT'€HTa 00YUJarOIIHXCsl.

J1y1s MIHBaJIMJIOB U JIMII C OTPAHUYEHHBIMHI BO3MOXHOCTSMH 3/10POBbSI OCBOCHHE TUCIMIUIMHBI MOXKET ObITh YACTHYHO MJIM HOJHOCTBIO
OCYILIECTBIICHO C UCIIOJIb30BAHUEM JTUCTAHIIMOHHBIX 00pa3oBaTelbHbIX TexHomoruit (Moodle, Adobe Connect Pro u mip.).

B ocBoeHMM MUCHMIUIMHBI MHBAIWAAMU W JIMLIAMH C OTPAaHMYCHHBIMU BO3MOXHOCTSMH 3JI0POBbSI UCIOJIB3YETCS MHIUBUIYaIbHAS
paborta. Ilox uHIUBHIYyadbHO#H paboToil mojpazyMeBaeTcs JBe (OPMBI B3aMMOJCHCTBUS C MpENoJgaBaTeIeM: HHIMBHyalbHas
ydeOHasi paboTa (KOHCYIbTAllUH), T.€. JOHMOJHUTEIBLHOE Pa3bsCHEHUE y4eOHOro MaTepuana U YriyOleHHOe H3ydeHHe MaTepuala ¢
TeMH OOyJaloMIUMHCS, KOTOpble B 3TOM 3aWHTEPECOBAaHBl, M HWHIMBUAYyaJbHas BOCIHTAaTeNbHAs paboTa. MHOuBHAyaIbHBIE
KOHCYJIbTAIlM{ HATIpaBJICHbl HA WHAWBUIYAIU3AIMI0 O0YUYEHUS U YCTAaHOBJICHUIO BOCIIUTATEIBHOTO KOHTAKTa MEX/1y IPEToaBaTesieM
1 00yJaromuMCcs HHBAUTUIOM HITH OOYYAIOIIHMCS ¢ OTPaHUYSHHBIMEI BO3MOYKHOCTSIMH 3710POBBSI.

[Tpu npoBeaeHUH NPOLEAYPHI OLIEHUBAHUS PE3yJIbTaTOB 00YUYESHUS! HHBAJIUIOB U JIUI C OTPaHUYEHHBIMH BO3MOKHOCTSIMHU 3/10POBbSI
M0 JWCUHUIUIHHE 00eCIeunBaeTCs BBIOJHEHHE CIEAYIONIMX JOMOJHUTENBHBIX TPEOOBAaHMI B 3aBHCUMOCTH OT WHIMBHIYaJbHBIX
0COOEHHOCTEH, 00yUaroInXCs:

a) MHCTPYKIHMS IO TIOPSIIKY NPOBENSHUSI NPOLENyphl OLCHUBAHUS MPEJOCTABISIETCS B NOCTYNMHON (hopMe (YCTHO, B IMHCEMEHHOMN
¢dopme, B muceMeHHOU Gopme mprdTom Bpaiiis, ycTHO ¢ HCIONBb30BaHUEM YCIIYT CYpJONIEPEBOIUHKA);

0) moctymHas (opMa NpeIoCTaBlICHHs 3aJaHUi OLEHOYHBIX CpeACTB (B meyaTHOH (opme, B TEYAaTHOH (GopMe yBEIHYESHHBIM
mpudToM, B neyatHoil popme mpudTom bpaiins, B hopMe 3eKTpOHHOTO JOKYMEHTA, 3aJaHUs 3aUUTHIBAIOTCSA ACCUCTEHTOM, 3aJaHus
IIPEOCTABIISIIOTCS C UCTIOJIB30BAaHUEM CYPIOIEPEBOIA);

B) JocTynHas (opMa IPeNOCTaBICHHS OTBETOB Ha 33JaHMs (MMMCBMEHHO Ha Oymare, HAOOp OTBETOB Ha KOMIBIOTEpE, MHICEMEHHO
uipudTom Bpaiins, ¢ ucnoab30BaHUEM YCIYT aCCHCTEHTa, YCTHO).

[pu npoBeeHNN TPOLETYPHI OLICHHUBAHUS PE3YJIbTATOB 00yUYEeHNs HHBAIMIOB U JIAI] C OTPaHHYEHHBIMH BO3MOXKHOCTSIMU 3JI0POBbBS
npeayCcMaTpruBacTCA UCIIOJIb30BAHNUC TCXHUYCCKUX CPEACTB, HCO6XOZLI/IM]>IX UM B CBsA3HU C UX UHAUBUAYaJIbHBIMHU OC06CHHOCT$IMI/I. 3TI/I
cpeacTBa MOTYT OBITH mpenoctaBieHbl YenlY WM MOTYT HCHONB30BAaThCS COOCTBEHHBIE TeXHHYECKHE cpencrsa. Ilpum
HCO6XOI[I/IMOCTI/I HWHBaJIUJAaM U JIMlaM C OrpaHUYCHHBIMU BO3MOKHOCTAMU 300POBbS MPEAOCTABIIACTCA NJOMOJHUTCIIBHOC BPEMS I
MOATOTOBKM OTBETA Ha 33JaHMs, IPOIeypa OLEHUBAHUS PE3yIbTaTOB 00yUIEeHUs 10 TUCLHUIUIMHE MOYKET MPOBOIUTHCS B HECKOJIBKO
JTaIoB.

IIpoBeneHne mpoLexypbl OLEHUBAHUS PE3YNBTATOB OOYYECHUs] MHBAJIHIOB M JIUI C OTPAHWYCHHBIMH BO3MOXKHOCTSIMH 3IOPOBBS
JOITYCKACTCs C UCIIOJIb30BaAaHUEM NUCTAaHIIUOHHBIX 06pa3OBaTeﬂbeIX TEXHOJIOTHH.
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