ﬂ,OKyll‘IEHT noan 0/ 3N1eKTPOHHOMIAEIOBRPHAY KN POCCHUN
NHdopmaum : denepanbHOE roCyIapCTBEHHOE OI0IKETHOE 00pa30BaTeIbHOE

(Dl/lo TaCKa anepbequ YUpEKAECHUE BBICILIETO 06pa30BaHI/Iﬂ
Tonxdiocts: PekTop «HensOunckupi rocynapctseHHbiil yausepeurer» (PI'bOY BO «Henl'Y»)

fiara foan M%fo’ %0%821154131; :J[gé}_gmrmmm "Vupagnenne UT-cepBucamu ¥ KOHTEHTOM" TI0 HAIIPABIEHHIO MOJITOTOBKH
YHUKA b RRATRHONHYI09103:04 "TTporpaMmuas nHpKeHepus" HanpaBIeHHOCTH (Tpoduo) MHOPMAIHOHHBIE CHCTEMBI 1 crp. 1
04c19ed8bfb98f3b6cb77a486b9a8788biktdmidkryantubie Texnonoruu ®IBOY BO «Uenl'Y»

PaGouas nporpamMmma TUCHMILIMHBI (MOXYJIs)™
Ynpasnenue UT-cepBucamu 1 KOHTEHTOM

HanpasieHnue moaroToBku (CrenuanbHOCTD)

09.03.04 IIporpamMMHast MHKEHEPUS

HanpasnenHocts (mpoduiib)

I/IHd)ODMaI_II/IOHHI)Ie CHUCTCMBI M MHTCJIJIICKTYAJIbHBIC TCXHOJIOTHH

[IpucBauBaemas kBanudukanus (CTENEHb)

OakajaB

®opma 00yueHus

O4Hasn

['on(s1) HAOOpa

*Pabouast mporpaMMa IUCIHUIUIMHBI (MOYJIS) aJanTHPOBaHa JIJisi MHKIIFO3UBHOTO 00yUYeHHUs WHBAIUIOB U
JIUIL C OTPAHUYEHHBIMH BO3MOKHOCTSMH 37J0POBbS

Yemsounack 2024 .

© ®I'bOY BO «Henl'V»



09.03.04 IIporpamMmHasi HHKeHepH, Nudopmanuonnsie CHCTEeMBbI "
HHTE/UIEKTYaJbHbIE TEXHOJIOTHH, 0aKkanaBp, Ynpaenenue UT-cepeucamu u konmenmonm,

2025, ounasn

[IpopexTop no yuebHoit pabote yTBepxkaeHo 24.02.2025 A.A. CaiamaroB
Y4YeHBIM COBETOM HHCTUTYTa HHPOPMAITMOHHBIX TEXHOJIOT U

[Tpotokon 3aceqanust Ne 6 ot 20.02.2025

[Ipencenarens YdueHoro cosera

MHCTHUTYTa HH(POPMAITMOHHBIX
TEXHOJIOTUH COIJJaCOBaHO IO. B. IleTrpuuenko

3acenanuem kadeapsl UHMPOPMANHOHHBIX TEXHOJOTHHA M JIKOHOMHUYECKON
HHpopMaTHKH

ITporoxon 3acenanus Ne 6 ot 20.02.2025
W. o. 3aBenyromero kadenpoit COIJIACOBAaHO C.A. Ckpunos

ABTOp (COCTaBUTEb) J.C. borarenkoB

Crpykrypa paGoyeii mporpaMmsbl cOOTBeTCTBYeT npuka3sy pekropa ®I'bOY BO
«Heal'¥V» ot «13» anpess 2021 r. Ne 247-1



MIMHOBPHAYKU POCCUN
\)} DenepanbHOE TOCYIapCTBEHHOE OI0KETHOE 00pa3oBaTeIbHOE
@ YUPEXACHUE BbICIIETO 00pa3oBaHuUs

«Yenabunckuii rocynapctseHHbii yHusepcuret» (PI'bOY BO «Henl'Vy»)

Pabouas nporpamma aucuuminasl "Ynpasienne U T-cepBucamu 1 KOHTEHTOM" 1O HANIPaBJICHUIO TOATOTOBKU
(cmenmansrocTH) 09.03.04 "[IporpamMmHas HH>KeHepHs" HarpaBlIeHHOCTH (Ipodutio) MHpopMaioHHbIE CHCTEMBI 1 cTp. 2
uHTeekryanbable TexHonorud ®I'bOY BO «Henl 'V

Conepxanue

1. Henn ocBOEHMS TUCLIUILIAHBI

2. Mecrto aucuumnnsl B ctpykrype OITOIT

3. Komnerenuuu obyuaromerocs, GopMUpyeMble B pe3yIbTaTe OCBOCHHUS JUCIUILTUHBI
(Mofty1is)

4. O0BeM JUCIUTUTHHBI (MOTYJIS)

5. CtpyKTypa u coJiepKaHue AUCHUIUIMHBI (MOIYJIs)

6. @OH/1 OLICHOYHBIX CPEICTB

6.1. IlepeueHpb BUIOB OILICHOYHBIX CPEACTB

6.2. TunoBble KOHTPOJBHBIE 33JaHUS U UHBIE MAaTE€pUAIbI U TEKYILEH aTTECTalun
6.3. TuroBble KOHTPOJIBHBIE BOIPOCHI U 3aJaHUS JUIsl IPOMEKYTOYHOM aTTECTAlNN

6.4. Kputepun onieHUBaHUS

7. YueOHO-MeTOaUYECKOE U UH(POPMAITMOHHOE 00€CTICUCHUE AUCITUTLITUHBI (MOTYJIs)
7.1. PekomeHyemast aureparypa

7.2. Ilepeuenb pecypcoB HH(DOPMAIIMOHHO-TEIEKOMMYHUKAIMOHHOM ceTu "NHTepHet"
7.3. IlepeueHb nHPOPMALTMOHHBIX TEXHOJIOTUH

8. MaTepuanbHO-TEXHUUYECKOE 00ecTieueHrne JUCIUIUTMHBI (MOTYJIS)

9. Meroaunueckue ykazaHus JIJIsi OOy4arOIIMXCS 10 OCBOCHUIO TUCIMIUIMHBI (MOTYJIs)
10. CnenuaiibHble yCIOBUS OCBOCHUS AUCHUILIMHBI 00YyUYaIOIIUMUCS C UHBAJIMAHOCTBIO U
OrpaHUYECHHBIMHA BO3MOKHOCTSIMHU 3/10POBbSI

© ®I'BOY BO «Henl'V»




MHMNHOBPHAYKU POCCUN
\,} DenepanbHOE rocyJapCcTBEHHOE OI0DKETHOE 00pa3oBaTeIbHOe
@ YUpEXIECHHUE BBICIIETO 00pa3oBaHUs

«UensOunckuit rocynapcrsenHsiil yausepeurer» (PI'bOY BO «Henl'Y»)

Pabouas nporpamma nucuuminas! "Ynpasienne U T-cepBucamu 1 KOHTEHTOM" 1O HANIPABJICHUIO TOATOTOBKU
(cmenmansHocTH) 09.03.04 "IIporpamMmuas nHkeHepHs" HalpaBiIeHHOCTH (podmo) MHpopMaIoHHbIE CHCTEMBI 1 cTp. 3
uHTeekryanbable TexHonorud ®I'bOY BO «Henl 'V

1. HEJIX OCBOEHUMA JTUCHUIIINHBI

HCJ'IB Kypca «YHpaBneHI/Ie HT-CepBI/IcaMI/I U KOHTETOM)»» COCTOMUT B TOM, YTOOBI 1aTh CTyACHTaM 3HaHU IO OCHOBAM TE€OPpUU U
IIPAaKTUKA B obnacTu IIPOCKTUPOBAHUA I/IH(I)OpMaHI/IOHHLIX CHCTEM C UCITOJIb30BAHUEM COBPEMEHHBIX METOA0B U CPEACTB CO3AaHUA
I/IH(l)OpMaLII/IOHHI)IX CHUCTEM.

3agagamMu N3YUYCHUA TUCHUIUIMHBI SABJIAIOTCA:

O3HAaKOMUTH CTYACHTA C CYIIECTBYIOIUMHU NOAXOAaMU, METOJOJIOTUAMHU MTPOCKTUPOBAHUS U Pa3BUTUA I/IH(l)OpMaIlI/IOHHLIX CUCTEM,

03HAKOMHTD C COBPEMEHHBIM PHIHKOM HHCTPYMEHTOB IPOESKTUPOBAHUS HH(OPMALMOHHBIX CUCTEM Pa3IMYHOM CIIOXKHOCTH,
HCTIONb3YEMBIX Ha PA3NIMYHBIX CTaJusAX Pa3padOTKH;

HAYYHUTb HCCIIEIOBATh IPEIMETHYIO 00I1acTh;

BI)IGI/IpaTI) TEXHOJIOI'MHU ITPOCKTUPOBAHMS U BBISABJIATH HEAOCTATKU CYIISCTBYIOIINX TEXHOJIOTUH O6pa6OTKI/I JJAHHBIX

CTaBUThb U pelIaTh HpO6J’I€My aBTOMaTU3alluU PCUICHUSA IMOCTaBJICHHBIX 3a4a4.

PeSyJ'[I)TaTI;I O6y’{eHI/I$[ 110 JUCHUIUIMHE HAIIPaBJICHBI HA JOCTHXXCHUE MHAUKATOPOB!

VYK-4.1 Umeet nipencTaBienne o MpaBuiiax v IPUHIUIAX ETOBOI yCTHOM M MICHMEHHON KOMMYHHUKAIIUN HA TOCYIaPCTBEHHOM SI3BIKE

Poccuiickoit denepannu 1 THOCTpaHHOM(BIX) S3bIKE(axX)

YK-4.2 ILCMOHCTpI/IpyCT YMEHUE OCYUIECTBJIATH ACJIO0BYIO KOMMYHUKAIUIO B ycTHOfI M MMUCbMEHHOM (bOpMaX, HCII0JIb30BaTh METOAbI U

HaBBIKH JICJIOBOTO OOIIEHUS

YK-4.3 MimeeT HaBBIKH J€TI0BOTO OOIICHHUS HA TOCYIapCTBEHHOM si3bike Poccuiickoii denepannu u HHOCTpaHHOM(BIX) S3bIKE (ax)

[TK-5.1. JIleMOHCTpHpYET 3HAHUE OCHOBHBIX METOJIOB cOOpa TpeOOBaHUH K MPOrpaMMHOMY 00ECIIEYCHHUIO, aHAIIN3a MPEIMETHOM
obacti

IIK-5.2. lemoHCTpUpYeT yMEeHHUS pa3pabaThiBaTh TEXHUKO-DKOHOMHYIECKOE 000CHOBaHUE CO3/IaHUS HHPOPMAIMOHHOW CHCTEMBI

ITK-5.3 Mmeet npakTH4ecKuii ONBIT 00CIIeJOBAHMS OpraHN3aNUii, pa3paOOTKH U COTIIacCOBAaHMS TPpeOOBaHHI Ha CO3IaHUE
UH(OPMALIIOHHON CUCTEMBI

2. MECTO JUCHUIIIMHBI B CTPYKTYPE OIIOII

Huxkn (pazgen) OIOIT: |K.M.03.JIB.01.02

2.1 TpedoBaHus K NpeABAPUTEIbHOI MOATOTOBKE 00y4YarolIerocs:

OcHoBa JUCHUITIIMHBI COCTOUT U3 0a30BBIX 3HaHHI71, MOJIYUYCHHBIX U3 CICAYHOIMUX JUCHUIIINH:

BBC,HGHI/IG B HAIIpaBJICHUC

Wndopmarnka

2.2 IucuMIIMHbI U NPAKTUKH, VIS KOTOPBIX 0CBOCHHE IAHHOM TUCHUILUIMHBI (MOIYJIs1) HE00X0AMMO KaK NpeIliecTByloIIee:

Crparerust pa3BUTHs HUPPOBBIX IPOIYKTOB

3. KOMIETEHIUY OBYUYAIOIIETOCSI, ®OPMUPYEMBIE B PE3YJIbTATE OCBOEHMSI JUCLIMILIAHBI
(MOJYJIS)

YK-4: Cnioco6eH ocymiecTBJISTH 1€J0BYI0 KOMMYHHKAIMIO B YCTHOI M MUCbMEHHOH (popMax Ha rocy1apcTBEHHOM fI3bIKe
Poccuiickoii ®@eaepannu 1 ”HOCTPAaHHOM(bIX) sI3bIKe(aX)

3HaTh:

TE€PMUHOJIOTUIO, IIPUMCHACMYIO ITPU (bOpMaJ'II/I?)aHI/II/I Tpe6OBaHHfI, IIPOCKTUPOBAHUHN U aHAJIN3C I/IH(i)OpMaHI/IOHHI)IX CUCTEM, ITpaBuIa U
TIPUHIUIIBI ,I[eJ'IOBOﬁ KOMMYHUKaIIUU

YMeTh:

OCYIIECTBIATH JIEJIOBYI0 KOMMYHHKAIMIO B chepe ynpasienus UT-cepsucamu

Baanerb:

HaBBIKAMH JIEJIOBOTO 00IIeH s B cdepe ynpaBieHus HHYOPMAIMOHHBIMH CHCTEMaMHU

© ®I'bOY BO «Henl'V»




MHWHOBPHAYKH POCCHUU

\1} denepanbHOE rocyIapcTBEHHOE OI0IKETHOE 00pa30BaTeIbHOE
YUpEKIECHHUE BBICIIETO 00pa3oBaHUsL

«UensOunckuit rocynapcrsenHblil yausepeure» (PI'bOY BO «Henl'VY»)

Pabouas nporpamma nucuuruinas! "Ypasiaenue U T-cepBucamMu 1 KOHTEHTOM" 1O HANPaBICHUIO TOATOTOBKU
(cmenmansHocTH) 09.03.04 "IIporpamMmuas nHkeHepHs" HalpaBiIeHHOCTH (podmo) MHpopMaIoHHbIE CHCTEMBI 1 cTp. 4

uHTeekryanbable TexHonorud ®I'bOY BO «Henl 'V

IIK-5: Cioco0HOCTb IPOBOJUTDL 00c/1eI0BAHUE OPrAaHN3aLMil, BBIABJIATHL HHPOPMaNHOHHbIe IOTPeGHOCTH I0/1b30BaTe 1€,
(opmupoBaTh TpeGoBaHNs K MH(YPOPMALHOHHOI cHCTeMe, IPOBOJAUTL AHAJIM3 CYLIECTBYIOIUMX CHCTEM H HX AHAJIOIOB,
BBINOJIHATH BbIOOP M 000CHOBAHUE BADHAHTOB pPeau3aluu

3HaTh:

OCHOBHBIE MeTO/IbI popMmanuzaimu TpedoBanunii s U T-cepBucos

YMeTh:

pa3pa6aTI)IBaTI> TEXHHUKO-3KOHOMUYECKOE 000CHOBAHHUE CO31aHHus I/IT-CepBI/ICOB U KOHTCHTA

Baanern:

HaBBIKAMH aHAJIM3a MPEIMETHOM 001acTH, pa3paboTku TpeboBanuii Ha coznanue U T-cepBucos

B pe3yabTaTe 0CBOCHUA U CHUIIIMHBI Oﬁy‘laloll_ll/lﬁcﬂ JOJIZKCH

3.1|3nath:
3.2|YMmerTn:
3.3|Baagern:
4. OFBbEM JUCIIMIIIMHBI (MOYJIST)
O6wasn TpyaoemMKocTb 23ET

YacoB 1o yuyeOHOMY IUIaHy : 72
B TOM 4HCIIE :

ayIUTOpHBIE 3aHsATUS © 32 3a4eThl 7

camocTosiTenpHas padora : 36,7

KOHTakTHas pabora: 35,3

Buapr KOHTPOJISI B CEMECTpax:

HKP: 3,3
5. CTPYKTYPA U COAEPKAHUE JUCHUIIIMHBI (MOJIY JIsT)
Kon HaumenoBaHue pa3iesioB U TeM /BUj 3aHATHUSI/ Cemectp | YacoB Jlutepatypa
3aHATHS [ Kvpe
Pazpgean 1. Pazgen 1. O0mue cBenenust o coppemennbix UT-cepBucax u
Tpenaax B UT.
11 Pone UT B mupe u B Poccun. CoBpeMennsle TpeHbl B pa3sutun UT. 7 4 JI1.1J11.2J12.1 J12.2
dopmuposanue creruduru UT-cepucos. Tunsl u hpopmsl UT-cepBucos. J12.3J12.4
Caa3p UT ¢ 6usHecom. Yrpasnenue konteHToM B UT. [IpodunupoBanue 012233
UT-cepsucos. Ctpykrypa UT-cepBrcoB B pa3nmndHbIX chepax OusHeca.
BrlsiBieHIE 3aKOHOMEPHOCTEH U pa3innuuii mpu BHeaApeHnu. Criennduka npu
nocra”oBke 3ajay s UT. /Jlex/
1.2 Wzyyenue UT-cepBucos, THIIOB U (HOPM, BOZMOXKHOCTEH TPUMEHEHUS U 7 6,7 |JI1.1JI1.2J12.1 JI2.2
ocobernHoctei BHenpenus. /Cp/ J2.3J12.4
213233
1.3 Dopmuposanue cneruduku UT st chepsr 6uzneca. Ocodennoctu UT- 7 2 JIT.1J11.2J12.1 J12.2
CEpBHCOB, MPUMEHsIEMbIEe K KOHKPETHBIM 3anauam Oousneca /I1p/ J2.3J12.4
213233

Paznean 2. Pazgen 2. Cnennduxa UT-cepsucos. Merogosornu UT nis
ynpasienusi UC. YnpaBiieHue KOHTEHTOM.

© ®I'BOY BO «Henl'V»




MIMHOBPHAYKU POCCUN
\)} DenepanbHOE roCyJapcTBEHHOE OI0/KETHOE 00pa3oBaTeIbHOEe
@ Y4PEXACHUE BbICIIET0 00pa3oBaHus

«Yenabunckuii rocynapctseHHbii yHusepcuret» (PI'bOY BO «Henl'Vy)

Pabouas nporpamma nucuumuinss! "Ynpasiaenue U T-cepBucamMu 1 KOHTEHTOM" 1O HANPaBJICHUIO MTOATOTOBKU
(cmenmansHocTH) 09.03.04 "IIporpamMmuas nHkeHepHs" HalpaBiIeHHOCTH (podmo) MHpopMaIoHHbIE CHCTEMBI 1 cTp. 5

uHTeekryanbable TexHonorud ®I'bOY BO «Henl 'V

2.1 IMoaxons! k ynpasnenuto UT-cepBucamu. OTpacieBas crenuduka u 7 4 JI1.1J11.2J12.1 J12.2
ocobenHocTH BHenpenus UT-cepBrcoB. @opMuUpOBaHUE 3TATIOB BHEAPEHUS U J12.3J12.4
o6eit Mmonenu B3aumoneiictsus UT ¢ OuzHecoM. BBeneHre B HHCTPYMEHTBI 0109233
ynpasnenust UT. Merononoruu UT: ITIL, COBIT, MOF. NudopmainnonHas
6e3onacHocTb U UT-cepBuchl. DOpMUPOBAaHUE IPOLIECCOB YIIPABICHUS
ousnec-niponeccamu B UT. Cs3p konrenta B T ¢ MC. Mcnonb3oBanue
MHCTPYMEHTOB yIpaBleHus il paboTsl o BHeApenuto Y T-cepBucos.

Pazpaborka U T-cepBUCOB, yuUTHIBas IPAKTUUECKUE ACIIEKTHI U TEOPETUUECKUE
nomymenusi. Cornacoanue ynpasinenus UT ¢ metomomorusimu ITIL u COBIT.
/JTex/

2.2 OrtpacieBas cneruduka u ocodeHHocTH BHeApeHus I T-cepBUCOB. 7 8 JI1.1J11.2J12.1 J12.2
[Ipumenenne metononoruu ITIL ans ynpasnenus UT-cepsucamu u J12.3J12.4
koHTeHToM. IIpumenenue merononoruu COBIT nns ynpasnenus UT- 32103233
cepBucamu U koHTeHTOM /TIp/

2.3 Uzyuenue ocobennocreit Metoonoruu ITIL, Kiro4eBbIX 37IEMEHTOB U UX 7 6 JI.1J11.2J12.1 J12.2
BnustHus Ha U T-cepBUCH 1 KOHTEHT. M3ydeHne 0COOCHHOCTEH BHEIPEHUS J12.3J12.4
WT-cepBrCcOB Ha OCHOBaHUH IIpolieccoB, copmupoBannbix B ITIL. /Cp/ 30103233

2.4 Uzyuenue ocobennocreit Meroonorud COBIT, kito4eBbIX 371eMEHTOB U UX 7 10 JI1.1 J11.2J12.1 J12.2
Bnustus Ha U T-cepBUCH 1 KOHTEHT. M3ydeHne 0COOCHHOCTEH BHEIPCHUS J12.3J12.4
WT-cepBuCcOB Ha OCHOBaHHH IIpolieccoB, copmupoBannbix B COBIT. /Cp/ 30103233
Paznen 3. Pasnen 3. Ilpumenenue UT-cepBucoB a5 OusHeca.

IlnanupoBaHue, ynpasJjieHue, pa3BuTue.

3.1 dopmMupoBaHHE COBMECTHOTO Mpolecca BHenpeHus: U T-cepBrcoB ¢ 7 8 JIT.1JI1.2J12.1 J12.2
ousHec-niponieccamu. Co3anue nokasareneil u Mmetpuk uist BHenpenus VC. J12.3J12.4
Pa6ora ¢ xorurenTom B UT. DxoHOMHUYECKOE 00OCHOBAaHHE BHEPECHUS 2192053
UT-cepBucos. Pacuer 6romkera st BHeapenust UT-cepBucoB. OCOOEHHOCTH
BHeApeHus. /Jlex/

3.2 [TnanupoBanue Baenpenus U T-cepBucos. YpasieHrne 1 MoaepHU3anUs 7 6 JIT.1JI1.2J12.1 J12.2
WT-cepBucos. Dxonomuueckue acnexktsl UT. /IIp/ J12.3J12.4

213233

3.3 W3yueHne TUIIOBBIX U OTPACIEBBIX METPHK, ONPEAEIAIONINX KOJIUYECTBEHHbIE 7 6 JI1.1J11.2J12.1 J12.2

1 KauecTBeHHbIe nmoka3atenu U T-cepsucos. /Cp/ JI2.3J12.4
213233

3.4 WzyueHue cioco00B pacueTa SKOHOMHYECKUX MTOKa3aTeneld BHEAPEHHUS, 7 8 JIT.1 J11.2J12.1 J12.2
ynpasienus u moaepuuzanuu U T-cepucos. @opmupoBanue 610 pxera Ha UT. J2.3J12.4
/Cp/ 213233
Pa3nen 4. Unas koHTaKTHasi padoTa

41 WupuBuayanpHble KOHCYJBTAIMU, TEKYIHH KOHTposb /MKP/ 7 3,3 JI1.1 J11.2J12.1 J12.2

J2.3712.4
012233

6. POHJ1 OHEHOYHBIX CPEJICTB

6.1. ITepeyeHb BUIOB OLICHOYHBIX CPEICTB

Tect

6.2. TunoBbie KOHTPOJIbHBIE 32JaHHS M MHbIE MaTepHAJIbI JUISl TEKYLIeH aTTecTaluu

[Ipumepbl BOnpocoB [yist TecTa:

1. Kaxoii pa3men sximrouern 8 COBIT 57
a. InpopmanmonHas 6€30MacHOCTb

b. Ynpasnenune UT-puckamu

c. Ynpasnenue U T-u3menennsamu

d. Ynpasnenue UT-3HaHussMuU

2. Uro sBisieTcss OCHOBHOM CTPYKTYpoit 1yt ynpasieHus B [TSM?
a. UT-cnyx6a

© ®I'BOY BO «Henl'V»




MIMHOBPHAYKU POCCUN
\)} DenepanbHOE roCyJapcTBEHHOE OI0/KETHOE 00pa3oBaTeIbHOEe
@ YUPEXAEHUE BbICIIET0 00pa3oBaHuUs

«Yenabunckuii rocynapctBeHHbii yausepeurer» (PI'bOY BO «Henl'Y»)

Pabouas nporpamma nucuumuinas! "Ypasiaenue U T-cepBucamMu 1 KOHTEHTOM" 1O HANPaBICHUIO TOATOTOBKU
(cmenmansrocTH) 09.03.04 "IIporpamMmuas nHkeHepHs" HalpaBiIeHHOCTH (podio) MHpopMaIoHHbIE CHCTEMBI 1 cTp. 6
uHTeeKTyanbabsle TexHosnorud ®I'bOY BO «Yenl'V»

b. UT-cepBucom
c. SLA
d. ServiceDesk

3. Opnna u3 neneii BHenpenus meroponoruu ITIL —sto

a. MlHTerpaiusi CepBUCOB C ICHCTBYIOIUME OM3HEC-TIPOLIECCaMU

b. Co3anue eMHOTO NopTaia A paboThl CO BceMU OU3HEC-TIPOLIECCAMU
c. YpaBieHue epcoHaIoM B OpraHu3aluu

d. Co3nanue 6romxera B chepe UT

6.3. TunoBble KOHTPOJIbHbIE BOMPOCHI U 3a1aHUS JIsI MPOMEKYTOUHOU aTTecTAlNU

ITpumepsl BOIIPOCOB IJIsS TECTA:

BriGepure perrenne, U3 MpeacTaBIeHHBIX HIKE, KOTOPOE MPOOIeMaTHYHO BHEPUTD «HA JIETYY.
. KopnoparusHsle KoMMyHUKanuu B popmare BuaeokoHpepeHnuit

. AnpecHo-TeneOHHBIA CIIPaBOYHUK

. XpaHWIUILE TOKyMEHTOB

. Koprioparusasre ¢potooTueTs

o0 oo -

Kakue noka3zatenu 00s3aTeIbHO 3aKJIaIbIBAIOTCS B pe3yabTar hopmupoBanus U T-ctpateruun?
. [Tokazarenu BBIpY4KH IO KOMITAHUH

. [Toka3zaresn y10BIETBOPEHHOCTH MOJIb30BaTENEeH

. [lokazarenu neATeNbHOCTH KOMIIAHHH C TOYKH 3peHust UT

. Iloxa3aresnu OTKIOHEHUH B OFOKETHOM OIICHKE

o0 o N

Kakast Mmerononorus siBisercs crangaptoM «ze ¢akro» mus popmuposanus U T-cepsucos?
ATIL

. COBIT

. MOF

. PMBOK

o0 To W

6.4. Kputepuu oueHuBaHus

IIpomexyTouHas aTTecTanus IIPOBOAUTCS B BUIEe TecTupoBanust. Beero 20 TectoBbIx Bopocos. IIpogomkuTensHOCTh TecTa — 35
MHHYT.

Ipu OABEICHUH UTOTOB YYUTHIBAIOTCS PE3YIIBTATHI TOIBKO MPOMEKYTOYHOMN aTTECTAIMH:

0-59 6annoB — HEYAOBIETBOPUTEIBHO/HE 3aUTECHO;

60-74 6an1oB — yIOBIETBOPUTEIILHO/3aYTEHO;

75-89 6amioB — XOpOII0/3a4TEHO;

90-100 6aIoB — OTIAMYHO/3a4TEHO;

7. YHEBHO-METO/MYECKOE 1 HTH®OPMAIIMOHHOE OBECHEYEHUE TUCHUIIJIMHBI (MOLY JISA)

7.1. Pexomenayemasi iuTepaTypa

7.1.1. OcHoBHas TUTEpPaTypa

ABTOpEI, COCTaBUTEIH 3armasue W3narenscTBo, rox| Pecypc
JI1.1 |Kucenes A. A. VYnpasieHue NpoeKTaMu: y1eOHUK Mocksa : [lupekt- OBC
(https://biblioclub.ru/index.php?page=book&id=697955) Menua, 2023
JI1.2 [Moprauesa U. H. KonTeHT-MapkeTHHT: yueOHOe nocodue s By30B Mocksa : IOpaiit, OBC
(https://urait.ru/bcode/569767) 2025
7.1.2. lonoHuTEIbHAS TUTEPATypa
ABTOpBI, COCTaBUTEIH 3arnaBue WznarensctBo, ron| Pecype
JI2.1 |Bacunses P. b., Kpurnueckue Gaxrops! ycrexa B UT-koHcanTunre: yuedHoe nocodue|Mockaa : OBC
JleBoukuHa I'. A. (https://biblioclub.ru/index.php?page=book&id=429104) HannoHanbHbIi
OTKpPBITHINA
VYHuBepcuter

«MHTYHUT», 2016

JI2.2 |bapaxcanos 1. H., Vnpasnenue UT-cepBucaMu 1 KOHTEHTOM: yueOHOE ocobue Tomck : TYCVYP, OBC
Exuakos 1O. I1. (https://biblioclub.ru/index.php?page=book&id=480595) 2015
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ABTOpBI, COCTAaBUTEH 3arnaBue W3zpatensctBo, ron| Pecypc
JI2.3 |MatBeeBa JI. T, Vnpasnenue UT-npoekramu: yueOHoe nocobue Taranpor : 9bC
Hukwuraesa A. 10. (https://biblioclub.ru/index.php?page=book&id=493241) HOxHBI#
(enepanbHblit

yauBepcuret, 2016

JI2.4 |IIpoBanos B. C. WudopmaloHHble TEXHOIOTHU YIpPaBIeHUS: yueOHOe nocobue Mocksa : 9bC
(https://biblioclub.ru/index.php?page=book&id=69111) OJIMHTA, 2018

7.2. IlepeyeHnb pecypcoB HHGOPMAIMOHHO-TeJIeKOMMYHHKAaNOHHOI ceTn "UHTepHeT"

31 |YHuBepcurerckas OubOIMOTEKA OHIANWH [DJIEKTPOHHBIN pecypc] : anekTpoHHO-0nbmmorednas cucrtema (ObC) / OO0
Hupextmenua [Ta6mummnr http://biblioclub.ru

32  |lOpaiit [DnekTpoHHbIH pecypc] : anekTpoHHo-0nbmmoreunas cuctema (OBC) / uznarenscto FOpaiit. https://urait.ru/

33  |Znanium.com [DnexTpoHHBIN pecypc] : anekTpoHHO-0ubanoTeynas cucrema (ObC) / Hayd. anekTpon. 0-ka
http://znanium.com/

7.3 Ilepeuenb MHGPOPMALIMOHHBIX TEXHOJIOTHIA

7.3.1 TIporpammHoe oGecneyeHue

LMS Moodle

1O Kaspersky

7.3.2 IlpodeccronabHbIe 0a3bl JAHHBIX U HH(POPMALHOHHO-CIIPABOYHbIE CHCTEMbI

1. Hayunas snexkrponnas 6ubimorexka eLIBRARY.RU (https://elibrary.ru/defaultx.asp?) eLIBRARY.RU : HayuHast 5eKTpoHHAs
6ubnmoTeka : caiit. — Mocksa, 2000 — . — URL: https://elibrary.ru. — Pexxum mgoctyna: s 3apeructpup. noiab3osareieil. — Texer :
3JIEKTPOHHBIN.

2. HaumonanbHas snexkrponHas 6ubnuoreka (HOB) (https://rusneb.ru/) HaunonansHas snekrponHas 6ubnmorexa (HOB) :
00BeTMHEHHBIHN JICKTPOHHBII KaTanor GoHI0B poccuiickux 6ubmaunotek : cait. — URL: http://H36.pd. — Pesxxum noctyna: u3
YUTATIbHBIX 3a710B Onbmnorexyu Yenl'V. — TekcT : 21eKTpOHHBIH.

3. Ilpesunentckas o6ubnuoreka (https://www.prlib.ru/) TIpesnnentckas 6nbimoTexa : 31eKTPOHHas HALMOHANbHAS OHOIHOTEKA : CallT
/ ®I'BY Ilpesunéntckas 6udnmoréka nmern b. H. Enpiiuna. — CankrllerepOypr, 2009 — . — URL: https://www.prlib.ru/. — Texer :
3JIEKTPOHHBIN.

4. CrpaBouHo-tipaBoBas cucteMa «KoncymprantlImocy (http://www.consultant.ru/) KoncynsranTlIlntoc : cipaBodHO- mpaBoBast
cucremMa : 6a3a aHHbIX / PernonanbHelii neHTp npasoBoi nunpopmanuu Mudopmmpaso. — Mocksa, 1992 — . — Pexxum noctyna: u3
YHUTANBHBIX 3aJI0B OMOIHOTEKN. — TeKCT : 3TeKTPOHHBIH.

8. MATEPUAJIbHO-TEXHUYECKOE OBECIIEYEHHE JUCIUIIJIMHBI (MOAYJIS)

I[J'If[ p€am3any JUCHUIIIIUMHBI UCTIOJIB3YIOTCA y‘IC6HI>IC AYOAUTOPHUHU IJId TPOBECACHUA 3aHATUH JICKIMOHHOI'O THUIIa, 3aHATUN
CEMHUHAPCKOT'0 THIIA, I'PYNIIOBBIX U HHAUBUAYAJIbHBIX KOHCyHbTaHHﬁ, TCKYLICTO KOHTPOJIA U l'IpOMG)KyTO‘{HOﬁ aTTeCTalu, a TaAaKXKE
NOMCIICHUA JIA CaMOCTOSITEIILHOU pa6OTI>I.

Y4eOHbIe ayJUTOPUH YKOMIUIEKTOBAHBI CIICLIUATN3UPOBAHHON MeOEIIBI0 M TEXHHUECKUMH CPEJICTBAMH 00yUYEeHHS: OCKA, MapThI,
MYJIbTUMEANHHOE U ay0000pYA0BaHHE.

Jlns npoBeeHns 3aHATHI JIEKIMOHHOTO TUIIA IPeJIaraloTcst Habophl JEMOHCTPAIMOHHOTO 000pyI0BaHUs U y4eOHO- HAarJIAIHbIX
noco6uit: nudpoBsie 00pa30BaTEILHBIC PECYPCHI, & TAKXKE UCTIONB3YETCs IEPEHOCHOE U / MM CTalMOHAPHOE MYJIbTUMEAUHHOE
obopynoBaHue (3KkpaH, HOYTOYK, IPOEKTOP, KOJIOHKH).

JIs ceMHHApCKUX 3aHATHH MCIIONB3YOTCS ayIUTOPHU OCHAILICHHBIC OOBIYHOM JOCKOM, MapTaMu, NEPEHOCHBIM MYJIbTHMEAUHHBIM H
ayanoo0opyIoBaHUEM (B Cilyyae HEOOXOIUMOCTH).

[Tomenienust 1uisi CAaMOCTOSITENBHOM PabOThl 00YYAIOLIMXCS OCHAIICHBI KOMITBIOTEPHON TEXHUKOM € MOAKIIOYEHUEM K CETH
"NutepHer" U obecrieyeHreM JI0CTyIa B IEKTPOHHYIO HH(OPMAIMOHHO-00pa30BaTeIbHYIO Cpely YHUBEPCUTETA.

9. METOAUYECKHUE YKA3AHUWSA JJI OBYYAIOIIIUXCSA 110 OCBOEHUIO JUCHUTIIMHBI (MOY JIS)

VYcnemHoe u3ydeHue Kypca TpeOyeT oT 00yJaroIuxcs HOCEeIIeH S JIEKIUH, aKTUBHOH pabOThl Ha CeMHUHApax, BHIIOJHEHHUS BCEX
y4eOHBIX 3a/laHHi perno/aBaresis, 03HaKOMJICHUS ¢ 0a30BbIMU Y4eOHUKaMU, OCHOBHOM U JIOTIOJIHUTEIIBHOI JIUTepaTypoi. 3anuch
JIEKIUH — 0JHa U3 (HOPM aKTUBHOI pabOTHI CTYACHTOB, TpeOYIOIas HABBIKOB U YMEHHsI KPaTKO, CXeMAaTHYHO, OCIIeIOBATENbHO U
JIOTMYHO (PMKCUPOBATh OCHOBHBIE ITOJIOKEHUS, BEIBOIBI, 0000111eHus, hopmynupoBku. [locaenyromas pabora HaJ TEKCTOM JIEKIIUN
BOCKpEIIaeT B NAMATH €€ COAEpIKaHHe, I03BOJISICT Pa3BUBATh SKOHOMHUUYECKOE
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MBILICHHE. B KOHIIE JIEeKIINH MperoiaBaTesb OCTaBIIeT BpeMs (5 MUHYT) AJISl TOTO, YTOOBI CTYI€HTHI UMEJIN BO3MOKHOCTh 33]1aTh
YTOUYHSIOLINE BOTIPOCHI [0 M3y4aeMOMY MaTepHay.

BaxxHbIM METOZIOM 00yUEHHS SBJISAETCS CAMOCTOSATENIbHAS Pad0oTa CTYJCHTOB € Yy4eOHO-METOANYECKUMH MaTepHalaMy, HayYHOH
nateparypoil. IIpu n3ydeHnn AUCUUILIMHBL HEOOXOUMO U3YIHTh BOTIPOCHI, KOTOPHIE IIPENoJaBaTelb BEIHEC Ha CAMOCTOSTEILHOE
u3ydeHue, ObITh TOTOBBIM K 00CYXICHUIO 3TUX BOIIPOCOB.

K npomexxyrouHo# aTTecTanun He0OX0JMMO TOTOBUTHCS LIEJICHAIPABIEHHO, PETYIISPHO, CUCTEMAaTHYECKH U C TIEPBBIX THEH 00y4eHUs
o faHHou auctmiuinHe. [Tocne 3Toro y o0yuaromierocs JoKHO ChOPMHUPOBATHCS Y€TKOE MPEICTaBlIeHHe 00 00beMe U XapakTepe
3HaHUI U YMEHUH, KOTOPBIMH HaJI0 OyJIET OBJIAAETh 10 JucuuIuinHe. CHcTeMaTH4ecKoe BHIIOJHEHNE YUeOHOM paboThl Ha JEKIUAX U
CEeMUHAPCKUX 3aHATHAX MO3BOJHUT YCIIEIITHO OCBOUTH TUCIUILIHHY.

B cityuae nmpuMeHeHuUs pu 00y4eHUN AUCIMIUIMHBI JJIEKTPOHHOT0 00y4YeHHUs], TUCTAaHIIMOHHBIX 00pa30BaTEeNIbHBIX TEXHOIOTUI
oOmmenne 00yJaromuXcs U MPenoaaBaTeNs OCYIIECTBISETCS B PEXKIMe PEalbHOTO BpeMeHH (OHJIaifH-JIeKIuU (BeOUHAPEI), YaTHl,
BUJI€0-KOH(EPEHIINY U Jp.) UM OTJIOKEHHOTO BpPEMEHH (cucTeMa JUCTaHIMOHHOro 00y4denust Moodle, hopyMsl, 351eKTpOHHAs 110YTa
U ap.).

Bonbliyto yacTh BpeMeHU 00ydarouecs CaMOCTOSTENIbHO paboTaloT ¢ yueOHO-MeToJUYeCKUMU MaTepranaMu. CTyJeHTbl UIMEIOT
BO3MOKHOCTh KOHCYJIBTUPOBATHCS C TPETIOIaBaTeNIeM 110 BCEM BOIIPOCAaM, BOSHUKAIOLINM B X0JI€ CAMOCTOATENHHON pabOThI
HOCPEICTBOM DJIEKTPOHHOM IOYTHI, COLIMANILHBIX CeTel U T.1I.

Joctyn o0y4arorierocs K yueOHbIM pecypcaM B peXKUMeE OTIIOKEHHOTO BPEMEHH, CAMOCTOSITEIIbHOM Pa0OThI OCYIIECTBIISCTCS Yepe3
ceTb MIHTepHeT B yIOOHOM /ISl HETO MECTE, BpEMEHU U TEMIIE.

[Tpu 0OyveHun JIuI ¢ OrpaHHIEHHBIMH BO3MOKHOCTSIMH 3I0POBbBS JIEKTPOHHOE 00YUEeHHUE, TUCTAaHIIMOHHBIE 00pa30BaTebHbIC
TEXHOJIOTHH NPEAYyCMaTPUBAIOT BO3MOKHOCTh ITpHEMa-Tepeadyi HHPOPMALlMH B JOCTYITHBIX JJIs1 HUX (popMax.

Peanu3zanust JUCIUILTHHBI ¢ IPUMEHEHUEM DIICKTPOHHOTO 00yUYEeHHs, TUCTAaHIIMOHHBIX 00pa30BaTeNbHBIX TeXHOIOTHH (Hanee — D0,
J1OT) ocymectBiseTcs Ha ocHOBaHUU «[lo10XKeHUS 0 peanu3aluy OCHOBHBIX U JIONOJIHUTEIBHBIX 00pa30BaTeNbHbIX IIPOrPaMM ¢
MPUMEHEHUEM 3JIEKTPOHHOTO 00yJIeHHs 1 JUCTAHIIMOHHBIX 00Pa30BaTEeNbHBIX TEXHOIOTHI B (eaepantbHOM rocy1apCTBEHHOM
010/DKETHOM 00pa30BaTEIbHOM YUPEXKICHUH BhICIIEr0 00pa3oBaHus «HeIsiOMHCKHUM TocyJapCTBEHHBIN YHUBEPCUTETY, «IlosoxKeHus
0 MOPSIKE 3aUeTa 00YJaroUIMMUCS 10 OCHOBHBIM NPodeccHoHaTBHBIM 00pa30BaTeIbHBIM IIPOrpaMMaM BBICIIIET0 0Opa30BaHuUs B
OI'BOY BO «Uenl Y» pe3yabTaToB OCBOCHHUS B OpPTraHU3aIMAX, OCYIIECTBISIOMINUX 00pa30BaTEeIbHYIO IESTEIbHOCTD, Y4EOHBIX
MPEMETOB, KYPCOB, TUCIUIUINH (MOIyJIel), IPAKTHK, OTIOJHUTENBHBIX 00pa30BaTeIbHBIX IIPOrPaMMy ITOCPEICTBOM IIEKTPOHHOM
undopmarronHo-oopaszoBarensHoi cpeasl PIBOY BO «Uenl V». B uckimountenbHbIx citydasx (Gopc-Maxkop u T.11.) IpU
peanu3auu odpazoBaTenbHON AesTensHOCTH ¢ TpuMeHeHreM D0, IOT MOryT IpHMEHATh KOMIIOHEHTHI, He BXOJISIIHUE B IIepeUeHb
AJIEKTPOHHOHM HHPOPMAIIMOHHO- 00pa30BaTEIILHON CPEIIbI.

10. CHEIIUMAJIBHBIE YCJIOBUA OCBOEHUS JUCIUIIIMHBI OBYYAIOIIIUMHUCS C UHBAJIMJHOCTBIO U
OI'PAHMYEHHBIMHA BO3MOXHOCTSIMHU 31I0POBbSA

OcBoeHMe IMCIMIUIMHBI MHBAIMIAMHU U JIMIIAMHU C OTPAaHUYEHHBIMH BO3MOKHOCTSIMH 3/10POBbsI OCYIIECTBIIAETCS C UCTIOJIb30BaHUEM
CHELHATbHBIX TEXHUYECKHX CPEACTB M HH()OPMALMOHHBIX TEXHOJOTUH, MPEAOCTaBIsIEMBIX PecypcHBIM yueOHO-METOANIECKHM
LEHTPOM 10 OOYYEHHMIO WHBAJIUIOB U JIMI] C OIpPAaHMYCHHBIMH BO3MOXKHOCTSAMH 3710poBbs YenlV mo 3ampocy oOyuaromierocs
(MOOMIIbHBIE CIIEIMANbHBIE TEXHUYECKHE CPEACTBA A JIMI[ C HApPYIIEHHSMH 3pDEHUS M C HapyIICHHEM CIIyXa, acCHCTHUBHBIC
MH()OPMAOHHBIE TEXHOJIOTHH).

IMpn HeoOXoauMOCTH ISl OOyYAlOLIMXCSA C HapyLICHUSIMU 3peHHs Ha padodyuMx MecTaxX OISl NMPOBEACHUS NMPAKTHYECKUX WU
11a00paTOPHBIX 3aHATUH yCTaHABIMBAETCS CIIELHAJIbHOE NpOrpaMMHOE obecrieueHue (mporpaMma pedyeBOd HaBUTAllUU, pedeBbIe
CHHTE3aTOPbI, SKPaHHbIE JIYIIBI).

B yuebnble aynutopun obecriedyrBaeTcsi OECPENnsITCTBEHHBIH JOCTYI Ui 00yYaromuXcsl ¢ UHBAJUIHOCTBIO M C OIpPaHUYCHHBIMU
BO3MO>KHOCTSIMH 3[J0pPOBbs. B Kax10if aynuTopuy, rae o0ydaroTcsi HHBAIHBI U JHIA ¢ OTPAaHUYEHHBIMH BO3MOXKHOCTSIMH 340POBBS,
MIPeSyCMaTpPUBAETCSI COOTBETCTBYIOIIEE KOJTMYECTBO MECT ISl O0YUaIOIIMXCS C YU€TOM HAapYIIEHUH UX 37J0POBBSI.

Jlns ocBOGHHWS IUCLUILUIMHBI MHBAJIUIAM W JIMIAM C OTPaHUYEHHBIMH BO3MOXKHOCTSMH 3IOPOBBSI NPEAOCTAaBISIETCS JOCTYN K
NeYaTHBIM UCTOYHUKAM, UMEIOIMMCS B HaydHO Oubiunorexe Yenl'yY, ¢ moMoupio CenMalbHBIX TEXHUYECKHX CPEJICTB; JOCTYI C
MOMOIIBIO CNENUANbHBIX TEXHMYECKUX M MHPOTPaMMHBIX CPEICTB K 3JIEKTPOHHBIM HCTOYHHMKAM, IPEICTaBICHHBIM B (opme
AJIEKTPOHHOTO JTOKyMeHTa B hoHIe HaydHOoU Onbmorexy Yenl YV Witd aeKTPOHHO-OHOIMOTEYHBIX CHCTEMAX.
VYuebHO-MeToANUeCKHE MaTepHabl 11 00yJaromuXcsl U3 YMCIa MHBAIUIOB U JIMIl C OTPAaHMYEHHBIMHU BO3MOXHOCTSIMU 310POBbS
MIPEJOCTABISIOTCA B (OPMaXx, alalTUPOBAHHBIX K OTPAaHMYEHUSAM HX 3I0pPOBbS U OCOOCHHOCTSIM BOCIIPUATHS HH(POPMALIUH.

J171s1 MHBAIMIOB M JIUI C OTPAaHWYEHHBIMU BO3MOKHOCTSIMH 30POBBSI OCBOCHHUE AUCHUILIMHBI MOKET ObITh YACTHYHO WIIM OJHOCTBIO
OCYLIECTBIIEHO C UCIOIb30BAaHUEM AUCTAHIIMOHHBIX 00Pa30BaTEIbHBIX TEXHOIOIH.

Ilpn mpoBeneHWM MPOMEXKYTOYHOM AaTTECTAMH IO IUCLHUIUIMHE OOYYAIOIIMMCS C WHBAJIUAHOCTBIO U C OTPAaHHYCHHBIMH
BO3MOKHOCTSIMH 3JIOPOBbsI OOECIIeuMBaeTCS MO WX 3asBICHHUIO IPEAOCTAaBICHHE B JOCTYHNHOW ()opMe B 3aBUCHMOCTH OT HX
UHIMBUAYAIbHBIX 0COOCHHOCTEH HHCTPYKLUU O IOPSAKE IPOBEIEHUS IPOMEXYTOUHOM aTTeCTallul, OLCHOYHBIX CPEICTB U
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BO3MOXXHOCTH OTBETOB Ha 3aJlaHus (IMCbMEHHO Ha Oymare, HaOOp OTBETOB Ha KOMIIbIOTEpE, MUCbMEHHO Hmpudrom bpaiins, ¢
HCIIOJIb30BaHUEM YCIIYT aCCUCTEHTA, YCTHO).

[Tpu npoBexeHNN NpoLeayphl OLEHUBAHUS PE3yJIbTaTOB 00YUYEHUS! HHBAIUIOB U JIML C OTPAHUYEHHBIMH BO3MOXXHOCTSIMH 37I0POBBSI
IpeycMaTprBaeTCs HCIONb30BaHue IpepocTaBieHHbIX Yenl'Y mim coOCTBEHHBIX TEXHUIECKHX CPENICTB, HEOOXOANMBIX UM B CBSI3H C
WX WHAWBUAYAIBHBIMH OCcOOeHHOCTSAMH. [Ipn HEOOXOAMMOCTH MHBAJIMJAM U JIMLAM C OTPAaHUYEHHBIMH BO3MOXHOCTSIMU 37I0POBBS
MIPEJOCTABISIETCS TOTIOJHUTEIBHOE BpeMs JUIsl TOATOTOBKM OTBETA Ha 3a/laHMsl, IIPOLeaypa OLIEHUBAHUS Pe3yJbTaTOB 00y4EeHHUSs 110
JIUCHIUIUIMHE MOJKET ITPOBOJUTHCS B HECKOJIBKO ATAIIOB.
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